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Employment Assistance for Women Veterans Webinar Transcript 
 
 
Slide 1:  Welcome to the Employment Assistance for Women Veterans webinar, brought to you 
by the U.S. Department of Labor’s Veterans’ Employment and Training Service, known as DOL 
VETS, Women Veteran Program.  

 
 
Slide 2:  The information in this webinar is primarily intended for women who have served in the 
U.S. Military, Women Veteran Coordinators, Veteran Service Officers, other service providers, 
and anyone else who shares resources with veterans or with women.  However, because the free 
employment services we’ve found to be successful for women veterans actually serve veterans of 
both genders, all veterans and transitioning service members may benefit from the information in 
this webinar.  
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Slide 3:  Let’s face it. Job-hunting can be difficult for anyone, and in addition to challenges 
commonly experienced by nonveteran job-seekers, transitioning service members and veterans 
may experience culture shock, difficulty translating skills, unfamiliarity with the civilian job 
search process, and more.  

 
 
Slide 4:  Unlike their male veteran peers, women veterans may also experience challenges that 
are common among nonveteran working women.  Generally speaking, women are more likely 
than men to be concentrated in low-wage occupations, to earn the minimum wage, and to 
experience poverty. 
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Slide 5:  The best thing women veterans can do is arm themselves with job-seeking skills and 
knowledge. Free employment services are available to veterans nationwide – services we’ve 
found to be particularly helpful to women veterans – so in this webinar we’ll explore how DOL 
VETS supports veterans and transitioning service members with employment services and 
resources.  

 
 
Slide 6:  The mission of DOL VETS can be summed up in 4 “P”s.  We prepare our separating 
service members to transition from the military to the civilian workforce.  We provide our 
veterans with the critical resources, expertise, and training they need to locate and obtain 
meaningful careers.  We protect the employment rights of the women and men who serve this 
nation.  Finally, we promote veterans hiring to employers around the country, and help 
companies learn the best practices in hiring veterans.  These services are all free! 
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Slide 7:  So, how do we prepare our separating service members for civilian employment?  Well, 
before transition, optimally 12-3 months prior to separation, we provide the three-day 
Employment Workshop on military installations, and a virtual version of the entire Employment 
Workshop is now available online for veterans who would like a refresher or for anyone else 
who may benefit.  The entire three day workshop is focused on the mechanics of getting a job 
and consists of seven main sections:  Transition Planning, Career Exploration and Validation, 
Job Search Planning, Building an Effective Resume, Federal Hiring and Federal Resumes, 
Interviewing Skills, and Post-Interviewing Analysis.  

 
 
Slide 8:  Participants leave the workshop having drafted tangible products, including an 
individual transition plan, a skills assessment, job search results, a resume, and a cover letter.  
During this three-day “employment 101,” participants work through a 250 page participant 
guide, with practical exercises in all of the main sections I mentioned.  They leave with their 
personal participant guide, so they can continue their practice in job search techniques and refer 
back to the lessons for that next promotion or other employment transition. 
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Slide 9:  The Employment Workshop is a part of the Transition Assistance Program, known as 
TAP or GPS for Goals – Plans – Success.  A virtual version of the entire Employment Workshop 
is now available online as a webinar, and that personal participant guide can be downloaded in 
PDF format.  While the Employment Workshop is primarily intended for Transitioning Service 
Members, the majority of the information is very beneficial for any job-seeker or even currently 
employed people who may be approaching another employment transition.  It is particularly 
beneficial for veterans, of course.  So if you haven’t already taken the training, or simply need a 
refresher, be sure to take advantage of the Employment Workshop webinar, and arm yourself 
with critical career exploration and job-seeking skills. 

 
 
Slide 10:  To take advantage of the virtual version of the DOL Employment Workshop, simply 
visit the VETS website, dol.gov/vets, and click on “Transitioning Service Members.”  You can 
return to the training at any time, so you may even want to add the link to your favorites.  
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Slide 11:  The second P in the VETS mission is Provide.  We provide individual employment 
assistance at nearly 2,500 American Job Centers nationwide.  Each year, more than 16.9 million 
Americans, including 1.2 million veterans, receive employment assistance at an American Job 
Center.  

 
 
Slide 12:  Let’s take a look inside the American Job Centers.  First, anyone can walk into an 
American Job Center and receive basic career services.  Career services include intake and 
orientation; initial assessment of skills, abilities, aptitudes and service needs; job search and 
placement assistance; provision of workforce information; job placement follow-up; and more.  
Also available to any job-seeker are self-service employment resources, such as free computer 
use and other job search tools.  Veterans receive priority of service at all American Job Centers 
and all other DOL employment and job-training programs.  
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Slide 13:  Let’s discuss how DOL defines “veterans,” “eligible spouses,” and “priority of 
service.”  This information is provided for those who like to have all the details.  But the most 
important thing to remember is that you can simply visit an American Job Center and tell them 
about your military service and current situation.  They will work with you to determine which 
services are most appropriate for your individual situation. 

 
 
Slide 14:  DOL defines “veteran” as a person who served at least one day in the active military, 
naval, or air service, and who was discharged or released under conditions other than 
dishonorable.  It does not matter where the military service occurred.  Active service includes 
full-time service in the National Guard or a Reserve component, but does not include National 
Guard or Reserve duty performed strictly for training purposes, that which is often referred to as 
“weekend” or “annual” training.  If you are unsure of your veteran status, the best thing to do is 
to visit an American Job Center and tell the staff about your military service during an initial 
discussion. They can help you determine if you qualify for priority of service as a veteran. 
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Slide 15:  Eligible spouses also receive priority of service at the American Job Centers and all 
other DOL employment and job-training programs.  An “eligible spouse” is the spouse of any 
one of the following: a veteran who died of a service-connected disability; a member of the 
Armed Forces serving on active duty who, at the time of application for the priority is missing in 
action, captured in the line of duty by a hostile force, or forcibly detained or interned in the line 
of duty by a foreign government or power; any veteran who has a total disability rating resulting 
from a service-connected disability as evaluated by the Department of Veterans Affairs; or any 
veteran who died while such a service-connected disability was in existence.  
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Slide 16:  So, now that you know who qualifies for priority of service, you may be wondering, 
“what is priority of service?”  Priority of service means that veterans and eligible spouses are 
entitled to precedence over non-covered persons for services.  This means that a veteran or an 
eligible spouse either receives access to a service earlier in time than a non-covered person, or, if 
the resource is limited, the veteran or eligible spouse receives access to the service instead of the 
non-covered person.  Veterans and eligible spouses are given priority over non-covered persons 
for the receipt of employment, training, and placement, so it’s important to speak up about your 
military service and veteran status during your first visit.   

 
 
Slide 17:  Examples of possible training services include occupational skills training, skill 
upgrading and retraining, on-the-job training, workplace training, entrepreneurial training, job 
readiness training, and adult education and literacy.  
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Slide 18:  Post-9/11 Era Veterans – those who served in the military after September 11th, 2001 
– are eligible to receive Gold Card services, including case management, development of an 
individual employment plan, and 6 months of follow-up services.  More information about the 
Gold Card Initiative is available on our website at dol.gov/vets.  

 
 
Slide 19:  Disabled Veteran Outreach Program specialists, known as DVOPs, provide intensive 
employment services to veterans who are most likely to experience employment barriers.  
DVOPs serve eligible veterans who have a significant barrier to employment and persons who 
meet other eligibility criteria, as defined by the Secretary of Labor as being most in need of 
intensive services in order to obtain and maintain employment.  
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Slide 20:  Intensive services may include comprehensive and specialized assessments of skill 
levels and service needs; development of an individual employment plan to identify the 
employment goals and appropriate combination of services; employment counseling and career 
planning; case management; and short-term prevocational services that may include development 
of learning skills, communication skills, interviewing skills, punctuality, personal maintenance 
skills, and professional conduct.  

 
 
Slide 21:  Now we’ll define the terms “eligible veterans,” “significant barrier to employment,” 
and persons who meet other eligibility criteria for DVOP services.  But again, remember that 
these definitions are provided for those that want them.  The most important thing for veterans to 
know is that they can obtain free employment services at the American Job Centers, and should 
discuss their current situation and their military service with the staff during the initial visit so 
that the staff can help to determine the most appropriate services on an individual basis. 
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Slide 22:  For the purpose of receiving DVOP services, the term “eligible veteran” means a 
person who either served on active duty for a period of more than 180 days and was discharged 
or released with an other than a dishonorable discharge, or was discharged or released from 
active duty because of a service-connected disability.  Eligible veterans in any one of the 
following six categories are considered to have Significant Barriers to Employment for the 
purpose of receiving DVOP services. 

 
 
Slide 23:  Disabled veterans are considered to have a Significant Barrier to Employment.  The 
term ‘‘disabled veteran’’ means a veteran who is entitled to compensation – or who but for the 
receipt of military retired pay would be entitled to compensation – under laws administered by 
the Secretary of the Department of Veterans Affairs, or a person who was discharged or released 
from active duty because of a service-connected disability. 
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Slide 24:  Homeless veterans are considered to have a Significant Barrier to Employment.  
Homeless veterans, for the purpose of receiving DVOP services, include those who lack a fixed, 
regular, and adequate nighttime residence; those whose primary nighttime residence is a public or 
private place not designed for or ordinarily used as a regular sleeping accommodation for human 
beings; those who are living in a supervised publicly or privately operated shelter designated for  
temporary living arrangements; and those who are residing in a shelter or place not meant for 
human habitation and who are exiting a n  institution where they temporarily resided. 
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Slide 25:  Also included in the definition of homeless veterans for the purpose of receiving DVOP 
services are those who will imminently lose their housing, have no subsequent residence 
identified, and lack the resources or support networks needed to obtain other permanent housing.  
Any veteran who is fleeing, or is attempting to flee, domestic violence, dating violence, sexual 
assault, stalking, or other dangerous or life-threatening conditions in the individual's or family's 
current housing situation, including where the health and safety of children are jeopardized, and 
who has no other residence and lacks the resources or support networks to obtain other 
permanent housing is also considered to be a homeless veteran for the purpose of receiving 
DVOP services. 

 
 
Slide 26:  Recently-separated veterans who have been unemployed for 27 or more weeks in the 
previous 12 months are considered to have a Significant Barrier to Employment.  The term 
“recently-separated” includes the three-year period beginning on the date of discharge or release 
from active duty. 
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Slide 27:  Offenders are considered to have Significant Barriers to Employment.  The term 
‘‘offender’’ means a person who is or has been subject to any stage of the criminal justice 
process and for whom services may be beneficial; or, who requires assistance in overcoming 
artificial barriers to employment resulting from a record of arrest or conviction. 

 
 
Slide 28:  Low-income individuals are considered to have Significant Barriers to Employment.  
The term ‘‘low-income individual’’ includes an individual who receives, or in the past 6 months 
has received, or is a member of a family that is receiving or in the past 6 months has received, 
assistance through the Supplemental Nutrition Assistance Program, the Temporary Assistance 
for Needy Families program, the Supplemental Security Income program, or state or local 
income-based public assistance.  
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Slide 29:  The term ‘‘low-income individual’’ also includes an individual who is in a family with 
total family income that does not exceed the higher of the poverty line or 70 percent of the lower 
living standard income level; or an individual with a disability whose own income meets the 
above income requirement but who is a member of a family whose income does not meet this 
requirement.  The lower living standard income level is adjusted for regional, metropolitan, 
urban, rural, and family size differences, and is designated by the state governor based on 
guidelines determined annually by the Secretary of Labor based on the most recent lower living 
family budget.   

 
 
Slide 30:  The last Significant Barrier to Employment is a lack of a high school diploma or 
equivalent certificate. 
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Slide 31:  There are six additional categories of people who may receive DVOP services.  The 
following categories have been designated by the Secretary of Labor for the purpose of 
extending DVOP services to those who do not meet the “Significant Barrier to Employment” 
criteria, but who are otherwise the most in need of intensive services in order to obtain and 
maintain employment.  

 
 
Slide 32:  Active duty service members being involuntarily separated through a service 
reduction-in-force and transitioning service members whose commander has documented on DD 
Form 2958 that they have NOT met Career Readiness Standards may receive intensive services 
from a DVOP. 
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Slide 33:  Eligible veterans aged 18-24 and transitioning service members aged 18-24 – 
regardless of whether or not they meet Career Readiness Standards – may receive intensive 
services from a DVOP. 

 
 
Slide 34:  Members of the Armed Forces who are wounded, ill, or injured and receiving 
treatment in military treatment facilities or warrior transition units and family caregivers of such 
wounded, ill, or injured members may receive intensive services from a DVOP.  The term 
“family caregiver” means a spouse, parent, child, step-family member, or a person who lives 
with, but is not a member of the family, who provides personal care services to the wounded, ill, 
or injured member. 
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Slide 35:  In addition to employment services, American Job Centers have partnerships with 
complementary federal, state, and local services, so referrals to complementary services provide 
additional support to job seekers.  Examples of partners include the Department of Veterans 
Affairs, Unemployment Insurance, Vocational Rehabilitation, Adult Education and Literacy, 
Postsecondary Vocational Education, Temporary Assistance for Needy Families, the 
Supplemental Nutrition Assistance Program, and many more.  It all begins with the initial intake 
where each person’s needs are individually evaluated, and veterans receive priority of service, so 
be sure to tell them you are a veteran!  

 
 
Slide 36:  You can find the American Job Center closest to you by visiting servicelocator.org and 
typing in your zip code.  This website is also linked from our site, dol.gov/vets.  Now, the 
American Job Centers do have different names at the local level, but if you are using 
servicelocator.org, you can be assured that the centers displayed after you type in your zip code 
or your city and state are what we at the national office in Washington, DC call American Job 
Centers. 
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Slide 37:  For example, when I enter my zip code and limit my search to a 25 mile radius, I find 
six American Job Centers, each with a local name.  I can click on any one of them to learn more 
about that center, including contact information for the Veterans’ Representative. 

 
 
Slide 38:  VETS also funds four competitive grant programs to assist our veterans.  
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Slide 39:  The Homeless Veterans Reintegration Program provides job training, counseling, and 
placement services to expedite the reintegration of homeless eligible veterans into the labor 
force.  Through the Homeless Female Veterans and Veterans with Families Program, supportive 
services are provided by grantees who specialize in serving eligible homeless female veterans 
and homeless eligible veterans with families.  

 
 
Slide 40:  Grantees in the Incarcerated Veterans Transition Program provide supportive services 
to incarcerated eligible veterans who are “at risk” of becoming homeless.  Grantees assist 
eligible incarcerated or transitioning incarcerated veterans who are “at risk” of homelessness, by 
providing referral and career counseling services, which may include job training and placement 
assistance, job readiness and life skills support services, and referrals to housing, health care, and 
other benefits. 
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Slide 41:  VETS also offers Stand Down Grants.  Stand Down organizers partner with local 
businesses and service providers, including the Department of Veterans Affairs, to provide an 
opportunity for homeless veterans to receive numerous free services like health and dental 
checkups, benefits counseling, employment services, and housing referrals all in one place at one 
time.  You may have seen these advertised in your local community.  

 
 
Slide 42:  To learn more about the services offered through these grants in your local area, or to 
discuss your individual veteran status and eligibility for priority of service or DVOP services, 
you can contact your state Director for VETS.  To find your state director, you can visit the 
dol.gov/vets website, and use the dropdown menu, “Find a Vets Office.”  
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Slide 43:  So, now you have an overview of how VETS prepares and provides.  Next is protect. 
VETS protects service members’ employment rights through the Uniformed Services 
Employment and Reemployment Rights Act, known as USERRA, by enforcing U.S. veterans’ 
rights to return to civilian employment once their military tour of duty concludes.  

 
 
Slide 44:  VETS also protects Veterans’ Preference in Federal Employment by investigating and 
attempting to resolve Veterans’ Preference complaints, and, through collaboration with DOL’s 
Office of Federal Contract Compliance Programs, VETS provides support to federal contractors 
who must comply with 503 rules and with the Vietnam Era Veterans’ Readjustment Assistance 
Act, known as VEVRAA.  
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Slide 45:  Veterans’ Preference means that veterans who are disabled, who served on active duty 
in the Armed Forces during certain specified time periods or in certain military campaigns are 
entitled to preference over others in hiring for virtually all federal government jobs.  A veteran or 
other preference-eligible person who believes that his or her preference rights have been violated 
may file a written complaint with DOL VETS within 60 days of the alleged violation.  Upon 
receipt of the initial complaint, VETS conducts an investigation to determine if the claimant’s 
veterans’ preference rights have been infringed upon, and if the case has merit, every effort is 
made to resolve it.  More information about veterans’ preference and how DOL VETS assists 
veterans is available on our website, dol.gov/vets. 

 
 
Slide 46:  “503 rules” are the rules found in section 503 of the Rehabilitation Act of 1973, which 
prohibits federal contractors and subcontractors from discriminating in employment against 
individuals with disabilities, and requires these employers to take affirmative action to recruit, 
hire, promote, and retain these individuals.  
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Slide 47:  VEVRAA requires that employers with federal contracts or subcontracts of $25,000 or 
more provide equal opportunity and affirmative action for Vietnam era veterans, veterans who 
have served on active duty during a war or in a campaign or expedition for which a campaign 
badge has been authorized, and special disabled veterans.  Special disabled veterans include 
veterans with service-connected disabilities rated at 30 percent or greater by the Department of 
Veterans Affairs, or 10 or 20 percent in the case of a veteran who has been determined by the 
Department of Veterans Affairs to have a serious employment handicap; or a person who was 
discharged or released from active duty because of a service-connected disability.  

 
 
Slide 48:  If you are, or if you know, a veteran who is concerned that she may have experienced a 
violation of employment rights related to her military service, please contact, or encourage her to 
contact, the Director of VETS in her state to discuss the situation and to get the facts.  
Remember, you can find your state director by visiting the dol.gov/vets website, and use the 
dropdown menu, “Find a Vets Office.”  
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Slide 49:  Our final “P” is promote.  Promoting the value of hiring veterans to employers is how 
we help organizations fill their staffing needs with veteran candidates.  Our services to 
employers are also FREE.  Many American Job Centers have Local Veteran Employment 
Representatives, known as LVERS, who conduct outreach to the employer community, promote 
the advantages of hiring veterans, and advocate for all veterans served by the American Job 
Centers.  VETS also has a Regional Veterans’ Employment Coordinator at each of our regional 
offices to help employers leverage federal and state resources to facilitate veteran hiring.  

 
 
Slide 50:  Employers can receive free services at the American Job Centers to help them to meet 
their staffing and workforce needs.  Employer services may include workforce information, help 
writing job descriptions, posting job openings in state job banks, reviewing applicants’ resumes, 
and organizing job fairs.  They can also help employers with skill upgrading and career ladders, 
provide places to conduct interviews, pre-screen job applicants, assess applicant skills, and refer 
job-ready candidates directly to employers based on workforce needs.  
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Slide 51:  So, now you know how DOL VETS prepares separating service members to transition 
from the military to the civilian workforce; provides veterans with the critical resources, 
expertise, and training they need to locate and obtain meaningful careers; protects the 
employment rights of the women and men who serve this nation; and promotes veteran hiring to 
employers around the country.  

 
 
Slide 52:  When utilized, these employment resources and services are effective for women 
veterans.  And yet, too many women don’t know about them.  And, as women are more likely to 
blend in and less likely to be recognized as veterans than their male peers, societal assumptions 
may cause a man to receive information about veteran services through word of mouth, while a 
woman goes on struggling as those around her don’t know that she is a veteran and needs the 
same information.  So please, help us spread the word about these valuable employment services 
to women veterans nationwide!  
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Slides 53:  For more information about the employment services covered in this webinar and 
much more, please visit dol.gov/vets, and to learn more about the employment situation for 
women veterans, click on “Women Veterans.”  Thank you for your interest in free employment 
services for women veterans, and to all the military service members and veterans watching, 
thank you for your service!  

 
 


