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Sent Certified Mail – Return Receipt
Month Day, Year

Complainant’s Name

Complainant’s Address
RE:
Case Number
Dear Mr./Ms. Complainant’s Name:

During our meeting of Month Day, I informed you that I did not think you were entitled to veterans’ preference. However, I opened a case on your behalf and promised to review the documentation that you provided. I have completed my review of your documentation and have determined that you are not entitled to veterans’ preference. This determination was based on the fact that the military service you performed in 1968 and 1969 was for training in the United States Army Reserves. I could not find any evidence that you performed regular active duty; earned a Campaign Badge or Expeditionary Medal; evidence of a service-connected disability; or other eligibility criteria reflecting preference eligibility. Your military service in the Army Reserves does not entitle you to veterans’ preference.
As a result of the above, we have closed our file on your complaint referenced above, effective this date.  

Although we have made this determination, you have the right to appeal your case to the Merit Systems Protection Board (MSPB) within 15 calendar days from the date of receipt of this letter.  In accordance with the MSPB regulations, you must file your appeal with the MSPB regional or field office that has responsibility for the geographic area in which you were employed when your complaint arose.  In your case, your appeal must be sent to:

[Regional MSPB office address]

A copy of the MSPB Appeal Form is enclosed for your convenience.  If you prefer, you may file your MSPB appeal electronically at http://www.mspb.gov/e-appeal.html. 

If you have any questions concerning the appeal process, you may call the MSPB at 1-800-209-8960. The MSPB also has an Internet site, “Questions and Answers About Appeals” at http://www.mspb.gov/.
I am sorry that a more favorable decision could not be reached in your case. Thank you for contacting the Veterans’ Employment and Training Service for assistance.   [NOTE:  Investigators are requested to check the websites listed in the above paragraph prior to sending the letter as website addresses may change.]
Sincerely,

Investigator’s Name

Investigator’s Title

Enclosures:  MSPB appeal forms
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