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Month Day, Year

Complainant’s Name

Complainant’s Address
RE:
Case Number
Dear Mr./Ms. Complainant’s Name:
This is to aknowledge your VEOA complaint was filed with VETS on date.  Please be advised that 5 U.S.C. 3330a(e)(2) provides that you may not pursue redress for an alleged violation of veterans’ preference under this statute at the same time you pursue redress for such alleged violation under any other law, rule, or regulation.     

The Veterans’ Employment and Training Service (VETS) will gather information surrounding the circumstances of your complaint.  We will then make a determination as to the merit of your complaint, and if we determine your complaint has merit, will make every effort to resolve it with the Federal agency concerned.

If a resolution cannot be obtained by VETS within 60 days of the date your complaint was filed, you may elect to appeal the alleged VP violation to the Merit Systems Protection Board (MSPB) for resolution.  If you decide to avail yourself of this option, and you have not received a notification from VETS, you must notify VETS in writing of that choice.  If you elect this option, VETS ceases all investigative action and will close your case.

If within 60 days, VETS notifies you that your complaint is without merit or that it cannot be resolved, your case will be closed and you will be provided with information on your appeal rights with the MSPB.  You will have 15 calendar days from the date of receipt of that notification to file your appeal with the MSPB. 

Sincerely,

Investigator’s Name

Investigator’s Title
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