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Month Day, Year
Complainant’s Name

Complainant’s Address
RE:
Case Number
Dear Mr./Ms. Complainant’s Name:

This letter is to advise you that the U.S. Department of Labor, Veterans’ Employment and Training Service (VETS), has completed its investigation of your veterans’ preference complaint filed under the Veterans Employment Opportunities Act of 1998 (VEOA), 5 U.S.C. 3330a.  Your complaint was timely filed on Month Day, Year.
[ Read instructions on the next page of manual for language for meritorious or non-meritorious complaints. ]

Although we have made this determination, you have the right to appeal your case to the Merit Systems Protection Board (MSPB) within 15 calendar days from the date of receipt of this letter.  In accordance with the MSPB regulations, you must file your appeal with the MSPB regional or field office that has responsibility for the geographic area in which you were employed when your complaint arose.  In your case, your appeal must be sent to:

[ Regional MSPB office address ]
A copy of the MSPB Appeal Form is enclosed for your convenience.  If you prefer, you may file your MSPB appeal electronically at http://www.mspb.gov/e-appeal.html.  If you have questions concerning the appeal process, you may contact the MSPB at 1-800-209-8960.  The MSPB also has an Internet site, “Questions and Answers about Appeals” at http://www.mspb.gov/.  [NOTE:  Investigators are requested to check the websites listed in the above paragraph prior to sending the letter as website addresses may change.]

Sincerely,
Investigator’s Name

Investigator’s Title

Enclosure:  MSPB Appeal Form
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INSTRUCTIONS
CLOSING LETTER TO COMPLAINANT DUE TO
MERIT, NOT RESOLVED OR NO MERIT CLAIM

Below is the standard language to be used for this letter for merit, not resolved and no merit claims.  Where highlighted in red, briefly provide specifics of the case.

Merit, Not Resolved Claim

After determining that your complaint had merit, the Secretary of Labor was unable to resolve your complaint.  
No Merit Claim
Based on VETS’ investigation of your complaint, we determined that the evidence does not support your allegation that [AGENCY NAME] violated your veterans' preference rights..  In your complaint, you alleged that [brief summary of complaint – one to two sentences].  Our investigation concluded that [brief statement of the basis for the decision – generally two to three sentences].
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