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Veteran’s Employment and Training Service

U.S. Department of Labor

Opening Statement for 
Case Resolution Conferences
The Department of Labor takes the leadership role in this Conference pursuant to the Veterans Employment Opportunities Act of 1998 (Public Law 105-339).  VETS authority is codified in 

5 U.S.C. 3330a.

The purpose of this conference is to assist VETS in reaching final resolution of this complaint.  It is not a formal hearing, and the statements made here are not under oath.  Notes will be taken and made part of the case file. 

The agenda is as follows: First, I will present the complaint(s) made by the complainant, and ask for verification of the allegations.  I will then present the agency’s position, and, again, ask for verification that this is their position.  Each party will be allowed to add any additional evidence without interruption during its presentation.

All statements and questions should be addressed to me.  There will be no direct cross conversations or cross-examination.  If anyone wishes to respond to what the other has said please wait until that person is finished.  If you have any questions, please channel them through me. 

The agency is represented by SOL Rep Name, Solicitor, at this conference.  I would ask, however, that unless it is not possible, the agency and any witness speak for themselves.  Again, let me repeat that cross-examination will not be permitted, except through me.

The Department seeks voluntary compliance and strongly urges the parties to consider settling this complaint.  Suggested proposals to resolve the dispute will be open for discussion.  Either party may request a recess, or I may request one if appropriate. 

I ask all parties to maintain proper courtesy throughout the conference so that we may expedite the resolution of this matter.

If amicable resolution is not reached, I must inform you, Federal Agency Name, that the complainant has a right to appeal his/her case directly to the MSPB.
