Exhibit 4: 
VETS / OSC Memorandum of Understanding (MOU)

A Memorandum of Understanding between VETS and OSC was signed in December 2000.  The information relevant to the VP case processing of complaints considered to be meritorious is included below. 

Section II of the MOU deals with VETS and OSC activities under the VEOA.  Subsection A.2 of Section II covers referral of VEOA complaints from VETS to OSC and says:

“…any claim under VEOA that is determined to be meritorious as a result of VETS’ investigation will be referred to OSC for review as a potential prohibited personnel practice for disciplinary action purposes.  It is understood that the referral will be made whether or not the case is resolved through VETS’ efforts and that such referral is not subject to request or approval by the complainant.  Such referral will be made by the investigator through his or her Regional Administrator (RA) using procedures to be developed by VETS in consultation with OSC.

The document to be forwarded to OSC in the referral process will consist of a copy of the case file and a letter from the RA containing a brief analysis of the case.  The RA’s analysis will be prepared in consultation with the Regional Solicitor for Labor and will summarize the merits of the claim under veterans’ preference.  Requests by OSC for further information, documentation, or other assistance regarding a referred case will be made to the RA involved. 

Notwithstanding the provisions of the preceding paragraph, the parties agree that OSC may further investigate alleged violations of 5 U.S.C. 2302(b)(11) pursuant to its authority under 5 U.S.C. 1214.  After making a decision as to whether disciplinary action will be taken, OSC will notify the RA.”

Subsection B.2 of Section II covers notification to OSC of a complainant’s intent to file an appeal with the MSPB and says:

“VETS will notify OSC whenever a person who has filed a preference claim informs VETS that he or she intends to file an appeal of the alleged violation with the Merit Systems Protection Board.  This notification will be made through the RA in whose region the case was handled without regard as to whether the case has been determined to be meritorious.”
