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Month Day, Year

Agency POC

Agency POC Title

Agency Name

Agency Address
RE:
Complainant’s Name

Case Number

Dear  Mr./Ms. Agency POC’s Last Name:

As previously explained in my initial letter dated Month Day, Year, this agency is responsible for seeking compliance with Title 5, U.S. Code.  Complainant’s Name has contacted this office in order to ascertain his/her rights under Title 5, U.S. Code relative to veterans’ preference entitlement.

Your undated letter received on Month Day, Year, advised that Complainant’s Name’s application for Claims Adjudicator was not considered as the position had been advertised under both delegated examining unit (DEU) and merit promotion (MP) and therefore the merit promotion announcement was not open to candidates eligible under the VEOA.  The area of consideration for your merit promotion announcement reflects that applications are being accepted from outside your agency workforce.  The Veterans’ Employment Opportunities Act of 1998 (VEOA) as well as 5 CFR 335.106 requires agencies accepting applications from outside their workforce under merit promotion procedures to accept and consider applications from VEOA eligibles.  Neither the VEOA statute nor OPM regulations preclude eligible veterans from applying under both the DEU and MP announcements when the agency is accepting applications from outside its workforce.  Therefore, based on the facts as determined in the investigation, and the application of the law to the facts, I have determined that Complainant’s Name’s complaint in this case has merit.  

It is requested that the agency again review Complainant’s Name’s application and that he/she be provided consideration for the position under vacancy announcement Number as a resolution to his complaint.  An expeditious response to this inquiry for information by Month Day, Year, is greatly appreciated. 

If we are unable to amicably resolve this issue, we will provide Complainant’s Name with his/her right to appeal hjs/her case to the Merit Systems Protection Board.  Please contact me at Telephone Number if you have questions regarding this letter.
Sincerely,

Investigator’s Name

Investigator’s Title

cc:
Complainant’s Full Name
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