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Month Day, Year

Complainant’s Name

Complainant’s Address
RE:
Case Number
Dear Mr./Ms. Complainant’s Name:

This is to inform you that the Federal Agency Name has agreed to resolve your complaint by summarize terms of agreement.  As a result of the agency's agreement to resolve your complaint, we are closing your file as of the date of this letter. 

If you are not fully satisfied with the resolution of your complaint, you have the right to appeal your case to the Merit Systems Protection Board (MSPB) within 15 calendar days from the date of receipt of this letter.  In accordance with the MSPB regulations, you must file your appeal with the MSPB regional or field office that has responsibility for the geographic area in which you were employed when your complaint arose.  In your case, your appeal must be sent to:

[ Regional MSPB Office Address ]

A copy of the MSPB Appeal Form is enclosed for your convenience.  If you prefer, you may file your MSPB appeal electronically at http://www.mspb.gov/e-appeal.html.  If you have questions concerning the appeal process, you may contact the MSPB at 1-800-209-8960.  The MSPB also has an Internet site, “Questions and Answers About Appeals” at http://www.mspb.gov/.  
Sincerely,

Investigator’s Name

Investigator’s Title
Enclosure:  MSPB Appeal Form
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