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Month Day, Year

Agency POC

Agency POC Title

Agency Name

Agency Address
RE:
Complainant’s Name

Case Number

Dear  Mr./Ms. Agency POC’s Last Name:

This confirms our Month Day, Year telephone conversation regarding Complainant’s Name’s case under 5 U.S.C. 3330a.

You agreed that you would reconstruct the hiring process and provide [Complainant's Name] the opportunity to compete for the position, in compliance with the applicable veterans' preference provisions.

Based on the above resolution, this case is being closed.  We greatly appreciate your cooperation in resolving this matter.  

Sincerely,

Investigator’s Name

Investigator’s Title

cc:
Complainant’s Full Name
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