As of DATE            


   MEMORANDUM OF UNDERSTANDING 


AMONG 
(Installation Name)
DEPARTMENT OF LABOR, OFFICE OF THE DIRECTOR, VETERANS’ EMPLOYMENT AND TRAINING SERVICES 

(State)
TRANSITION ASSISTANCE PROGRAM 
Purpose:  This Memorandum of Understanding (MOU) sets forth the agreement between the (Installation Name) and the Office of the Director, Veterans’ Employment and Training Service (State) (DVET), regarding collaboration on the Transition Assistance Program (TAP).  
Authorities:  Authority for DoD to enter into agreements between United States Federal Government activities is DoD Instruction 4000.19, dated August 9, 1995.
Authority for the Secretary of Defense to provide transition assistance is located in Title 10, United States Code (U.S.C.) Chapter 58.
Authority for the Secretary of Labor to provide services in accordance with TAP is located in section 4113 of Title 38 and section 1144 of Title 10. 
The Veterans Opportunity to Work (VOW) to Hire Heroes Act of 2011 (VOW Act), Public Law 112-56, § 201-265, 125 Stat. 711 and 712.
The Transition Assistance Program National MOU dated January 31, 2014
Background:  This Memorandum of Understanding (MOU) supersedes the (place date of last installation MOU) and includes new policies to provide the Transition Assistance Program (TAP) to eligible Service members and spouses. 
 Every day Service members make the transition from the military to civilian life. Successful transition is an important and collaborative effort.  To aid in that transition, DoD, VA, DOL, DHS, ED, OPM and SBA have redesigned the Transition Assistance Program (TAP), which is focused on making Service members career ready and able to meet Career Readiness Standards (CRS).  
One of the components of the redesigned TAP is the Transition GPS (Goals, Plans, Success) curriculum which provides skills, education, and training and benefits information to enable Service members to meet CRS.  More detailed information on Transition GPS components and CRS is contained in Department of Defense Directive Type-Memorandum 12-007, “Implementation of Mandatory Transition Assistance Program Participation for Eligible Service Members,” policy dated November 21, 2012.  It can be accessed at: http://www.dtic.mil/whs/directives/corres/dir3.html.   
Objectives:  The (Installation name) and Office of the Director, Veterans’ Employment and Training Service (State) enter into this MOU to govern local implementation of the TAP redesign and the TAP National MOU dated January 31, 2014.  Any term in this MOU that is inconsistent with the TAP National MOU, dated January 31, 2014, is void.  

Transition GPS (Goals, Plans, Success) provides counseling (Pre-separation Counseling, career and education counseling, VA benefits counseling, etc.), information, skills building and assistance to eligible Service members and their eligible spouses as established under Title 10, U.S.C., Chapter 58.  Transition GPS includes components designed to make Service members career ready prior to separation through mandatory and other curriculum modules.  This objective will be achieved by implementing the new Transition GPS.  The components of Transition GPS are:  1) Pre-separation Counseling, 2) Transition GPS Core Curriculum, 3) Transition GPS Tracks, and 4) Capstone.  
The Transition Core Curriculums are:  
· Transition Overview (administered by Installation Name)
· Resilient Transitions (administered by Installation Name)
· Considerations for Families
· Special Issues
· Value of a Mentor
· Support Systems
· Stress Management
· Military Occupational Code (MOC) Crosswalk (administered by Installation Name)
· Personal Financial Planning (administered by Installation Name)
· VA Benefits Briefings I and II (administered by VA)
· DOL Employment Workshop (administered by the Department of Labor)
· Individual Transition Plan (ITP) Review (administered by Installation Name)
The Transition GPS Tracks are:

· Accessing Higher Education (administered by Installation Education Office)
· Career Technical Training (administered by VA)
· Entrepreneurship (administered by SBA)
Capstone: Shall occur no later than 90 days prior to separation and would serve to verify that Service members have met their CRS through their Individual Transition Plans (ITPs).  Exceptions are:
· In the case of an eligible Active Component Service member’s rapid/short-notice separation, of 30 days or fewer prior to discharge or release from active duty, Capstone shall occur no later than the date of separation as reflected on the DD Form 214.  

· In the case of eligible Reserve Component Service members released from active duty, in which operational requirements, as determined by the Secretary concerned, make the prescribed timeline unfeasible, Capstone shall occur no later than the date of release from active duty as reflected on the DD Form 214.  
Responsibilities of the Parties:

INSTALLATION NAME Shall: 

a.
Be responsible for delivering classroom (“brick and mortar”) and virtual curricula for the Military Occupational Code (MOC) Crosswalk, Personal Financial Planning for Transition, the Transition Overview, Resilient Transitions (Consideration for Families, Value of a Mentor, Special Issues, Support Systems, and Stress Management), and ITP Review.  

b.
Assist DOL with technical expertise as requested.

c.
Assist eligible Service members in understanding the CRS they must meet prior to separation.  Explain the Education, Career Technical and Entrepreneurship Tracks to eligible Service members and explain how they assist them in achieving CRS.  Also, inform eligible Service members that they are required to develop an Individual Transition Plan (ITP) and explain how the ITP and CRS checklist relate to one another.      

d.
Provide POCs and coordinators for the DOLEW. 

e.
Coordinate scheduling for Transition GPS activities. 

f.
Ensure installation access for DOL personnel, including contractors who are providing DoD-approved transition support for Service members.  
g.
Ensure Service members meet all mandatory Transition GPS requirements and apply exemptions as appropriate.   

h.
 Provide the following:

(1)
Personnel:  TAP counselors will ensure procedures are in place to maintain order within the classroom.  TAP counselors are also responsible for scheduling Transition GPS activities and capturing daily attendance of participants. 

(2)
Facilities:  Appropriate facilities, consistent with the Rehabilitation Act of 1973, as amended, on (Installation Name) including handicap accessibility, parking, private counseling spaces, workstation spaces, equipment, and materials.  
(3)
Classrooms:  Classroom/briefing room facilities for all TAP events on (Installation Name) that enable an appropriate learning environment and will have no more than 50 and no less than 10 participants per class.  If classroom space is not available on the installation / location, the administered Installation Name must provide classroom space and supporting equipment at an appropriate location.  

(4)
Equipment for Classroom:  Provide audiovisual equipment (projection screen, overhead projector, microphone, DVD or appropriate video capability), white board, markers, flip charts, and computer with Internet access.  Provide computers for all participants or allow members to bring their personal computers.  Ensure power sources/power cords are available for computers; internet connectivity as resources permit.  Ensure high-speed WiFi connectivity as soon as possible to meet requirements.  (Installation Name) may allow eligible separating Service members to use their own electronic devices and will ensure all security procedures and protocols are followed.

(5)
Information Technology (IT):  Provide technical support for equipment, including projectors, computers, and copy machines.  Ensure IT infrastructure support is available for the other parties for classroom (“brick and mortar”) as well as virtual curriculum and deliver support as appropriate for facilitators and participants.  Follow security protocols to protect personally identifiable information.  


(6)
Compliance:  (Installation Name) will use personnel and other appropriate data systems, to the extent possible, to assist in the identification of each Service member who is coming within the window of separation.  (Installation Name) will also use the Defense Manpower Data Center (DMDC) applications, swipe cards for data capturing or their own system to track individual accountability, which will be transferred to the DMDC data repository to validate individual Service member VOW compliance and that each Service member meet CRS.       
i.
Encourage and promote maximum participation with the support of installation and unit commanders. 

j.
Coordinate scheduling for DOLEW with the DVET or designated representative quarterly and provide storage space for DOLEW Participant Guides based upon installations capability.  

k.
Notify the DVET or designated representative of any changes to the quarterly DOLEW schedule - to include additions, cancellations, or date changes, in writing using the DOLEW Change Request form, at least 10 working days prior to the event. 

l.
Verify that Service members are enrolled in eBenefits during pre-separation counseling. 

m.
Have Service members complete the web-based Transition GPS participant assessment for each module they complete.     

Director, Veterans’ Employment and Training Service (State) Shall:  

Under Title 10, U.S.C., section 1144 and this MOU, DOL in conjunction with (Installation Name) is responsible for establishing and maintaining a program to provide counseling,  assistance in identifying employment and training opportunities, help in obtaining such employment and training, and other related information and services to eligible separating and retiring Service members and their spouses.  To fulfill this responsibility, DOL developed the DOL Employment Workshop (DOLEW).   
a. Coordinate the scheduling and delivery of the mandatory DOLEW at (Installation Name).  The DOLEW is a 3-day workshop delivered by DOL contractor staff.
b. Coordinate the ordering of sufficient quantity of the DOLEW Participant Guide for use in the classroom.      

c. Make available to eligible separating Service members and their spouses all DOLEW materials.
d. Provide Veterans Employment and Training Services (VETS) Federal staff POCs and coordinators at the state level for the DOLEW.
e. Monitor DOLEW curriculum delivery annually or as needed to maintain a high quality program.  Monitoring will include on-site visit by the DVET or designated representative.  Coordinate site visit with (Installation Name).
f. Cooperate with (Installation Name) to resolve problems that arise in conjunction with the DOLEW.   

Review/Changes:  The parties will review this MOU periodically, but not less than once every two years.  This MOU may be amended in writing and shall remain in force until superseded by a successor MOU.  If during the review process it is determined that there will be no changes to this MOU, the signatories will sign a joint memorandum stating that the MOU has been reviewed and is approved without change and remains in effect.  
Effect of Agreement:  This MOU is not a binding contract and does not confer any rights upon any individual, agency or other entity.  It supersedes and replaces all previous TAP MOUs between (Installation Name) and the Office of the Director, Veterans’ Employment and Training Services (State). 
This MOU does not constitute nor require an obligation of federal funds, nor does it give rise to a legally-cognizable partnership or joint venture.   It does not authorize the expenditure or reimbursement of any funds, nor does it obligate the parties to expend appropriations or enter into any contract or other obligation.  All obligations of the parties under this MOU shall be subject to the availability of funds and resources for such purposes.  Each party to this agreement agrees to bear its own costs in carrying out its responsibilities.  Any reimbursement of funds between the parties to the MOU shall be done by separate agreement in accordance with applicable federal law and regulation.  Additionally, no party shall be authorized to bind the other without prior written consent.

Nothing in this MOU shall be interpreted as limiting, superseding, or otherwise affecting the parties' normal operations or decisions in carrying out their statutory or regulatory duties.  This MOU does not limit or restrict the parties from participating in similar activities or arrangements with other agencies.

Should disagreements arise on the interpretation of the provisions of this agreement or amendments and/or revisions thereto, that cannot be resolved at the operating level, the area(s) of disagreement shall be stated in writing by each party and presented to the other party for consideration. If agreement or interpretation is not reached within 30 clays, the parties shall forward the written presentation of the disagreement to respective higher officials for appropriate resolution.

Authority of Agency Official Signatures:  The Agency Official(s) executing this agreement warrant the he, she, or they have the authority to execute this agreement on behalf of their respective agencies.

Effective Date and Duration: 
This MOU shall become effective upon the date of the final signature of the undersigned parties.  Unless extended by amendment or approved for extension without amendment, this MOU will remain in force and effect for a period of three (3) years after the effective date, at which point it shall terminate without any further action required by any party.  In the event this MOU is no longer required, the parties will terminate it in writing.
Points of Contact (POCs):  Each party agrees to notify the other parties of any changes to the POCs listed below as a courtesy.  

Agency POC Information:

Agency Name:   (Installation Name)
Name of POC:

Title of POC:

Official Mailing Address of POC: 

Business Phone of POC:

Fax Number of POC:

E-mail Address of POC:
Agency POC Information:

Agency Name:   (Office of the Director, Veterans’ Employment and Training Service (State))
Name of POC:

Title of POC:

Official Mailing Address of POC: 

Business Phone of POC:

Fax Number of POC:

E-mail Address of POC:
Approving Officials
	INSTALLATION NAME
BY:                            
DATE:                     

	Office of the Director, Veterans’ Employment and Training Service (State)
BY:                          
DATE:                     


	
	


Acronyms and Definitions 
A. Acronyms:
CRS



Career Readiness Standards

DMDC


Defense Manpower Data Center


DoD



Department of Defense

DoDI



Department of Defense Instruction

DOL



Department of Labor

DOLEW


Department of Labor Employment Workshop

FAFSA


Free Application for Federal Student Aid
IDP



Individual Development Plan

IT



Information Technology

ITP



Individual Transition Plan

MOA



Memorandum of Agreement

MOC



Military Occupational Code
MOU



Memorandum of Understanding

MSO



Military Service Organization 

PII



Personally Identifiable Information

POC



Point of Contact
POI



Program of Instruction
SBA



Small Business Administration 

SOP



Standing Operating Procedures

SORN



System of Records Notification

TAP



Transition Assistance Program

Transition GPS

Transition Goals, Plans, Success

VA



Department of Veterans Affairs

VETS



Veterans Employment and Training Service

VOW



Veterans Opportunity to Work 
VSO



Veterans Service Organization

B. Definitions 
1. Armed Forces – The Army, Marines, Navy, Air Force, and Coast Guard.

2. Parties/Agency Partners – A Federal agency participating and delivering services and/or information and other support under the terms of this MOU.
3. “Brick and Mortar” – A learning environment wherein participants attend a Transition GPS module in person in a traditional classroom facility led by an instructor or facilitator.

4. Capstone – Capstone, as defined by each Military Department, is the component of Transition GPS when Commanders, or their designees, verify that Service members have met the CRS and have a viable transition plan. For those not meeting CRS or having additional needs, ensure a warm handover to appropriate partner agencies or local resources.  
5. Coordinator – A person at the local level who has the responsibility for class scheduling and logistics. 
6. DOL Gold Card – Provides enhanced intensive  services for post 9/11  Veterans at any DOL American Job Center, including all DOL-funded employment and training programs; case management; skills assessment and interest surveys; career guidance; and job search assistance.    
7. Eligible Service Member – A member of the Armed Forces including the Reserve Components, being discharged, separated, retired, or released from active duty under Title 10 U.S.C., after their first 180 days on active duty.  In the case of a Service member who is being retired or separated for disability, the requirement to serve 180 days or more does not apply.
8. Eligible Spouses – A spouse of a separating Service member as described in 7 above.
9. Facilitator – A person trained or qualified as a subject matter expert to deliver appropriate components of Transition GPS.  The facilitator’s primary duty is presenting instruction, information, and facilitation of curriculum to ensure Service members meet learning objectives. 
10. Installation – The term installation includes duty stations of the Army, Navy, Air Force and Marine Corps and the U.S. Coast Guard stations, units, etc.  
11. Military Departments – Department of the Army, Navy, and Air Force.
12. Military Life Cycle (MLC) TAP – MLC begins at the first duty station and continues throughout the military career of an eligible Service member.  It includes the development of the IDP.  Throughout the MLC, Service members shall be trained, educated and postured to become career-ready upon separation from military service.  Upon commencing the transition process to go from the military to civilian sectors, the IDP shall migrate into the ITP.  The MLC shall also include a Capstone activity.      
13. Point of Contact – A representative from DOL, DoD, VA, USCG (DHS), ED, OPM and SBA who is responsible for carrying out that agency's responsibilities. 
14. Reserve Components – Army National Guard, Army Reserve, Marine Corps Reserve, Navy Reserve, Air Force Reserve, Air National Guard and Coast Guard Reserve pursuant to Title 37 U.S.C.  The Reserve Corps of the Public Health Service is not eligible for TAP services.     

15. Targeted Population – A population of eligible Service members consisting of those who are:

a. 18 to 24 years old

b. Completing first-term enlistments

c. Involuntarily separating due to force shaping

d. Separating rapidly/on short notice from Military service

16. Transition Assistance Program – A program consisting of multiple elements, including Pre-separation Counseling, CORE Curriculum, tracks (Education, Career Technical and Entrepreneurship) and a CAPSTONE Event.  Components of the program are delivered in a “brick and mortar” setting, and where possible, curriculum will also be delivered in a virtual environment.      
17. Transition GPS – the curriculum and set of deliverables to meet CRS based on the Service member post military goal (s).  It includes:

a. Pre-separation Counseling - Mandatory

b. Transition GPS Core Curriculum

i. Transition Overview

ii. Resilient Transition which includes:
1. Special Issues

2. Considerations for families

3. Support Systems

4. Value of a mentor

5. Stress Management

iii. Military occupational code (MOC) Crosswalk

iv. Financial planning

v. Department of Veterans Affairs Briefings (VA Benefits Briefing I and VA Benefits Briefing II) – Mandatory

vi. Department of Labor Employment Workshop – Mandatory (if not exempt)

vii. Individual Transition Plan (ITP) Review

c. Transition GPS Tracks

i. Education 

ii. Career Technical 

iii. Entrepreneurship

d. Capstone - Mandatory
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