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Q1 What’s your first reaction to Energy's
Centralized Printing (ECP) service?

Answered: 15 Skipped: 0

Total 15

# Other (please specify) Date

1 I am very concerned that I have no way of verifying that what I want sent out will be sent out as I intend. 7/14/2015 11:40 AM
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Q2 What topics would you most like to learn
about or discuss at ECP training?

Answered: 7 Skipped: 8

# Responses Date

1 the transmittal sheets and printing of the documents 7/16/2015 2:27 PM

2 How to retrieve a document before it is printed and mailed. 7/15/2015 10:52 AM

3 How to recall a document sent in error. Also these instructions should be easier to locate online. 7/15/2015 10:34 AM

4 ECP process 7/14/2015 2:45 PM

5 Not sure yet 7/14/2015 2:16 PM

6 impact of ecp on additional telework days 7/14/2015 12:02 PM

7 The safeguards in place to ensure a professional mailing since my name will be on the document but I won't have
physical control of the mailing process.

7/14/2015 11:40 AM
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Q3 How easy was it to find the training aids
on the DEEOIC Intranet Site?

Answered: 12 Skipped: 3

Total 12

# Other (please specify) Date

1 I haven't looked yet. 7/21/2015 9:45 AM
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Q4 What expectations do you have about
the ability to send electronic documents to

the ECP service.
Answered: 9 Skipped: 6

# Responses Date

1 I am excited about this! I expect there to be kinks at first but after a while, I expect ECP to be a vital service to
those of us who telework.

7/21/2015 9:45 AM

2 I know that it will not be flawless, it will be a working process 7/16/2015 2:27 PM

3 To be able to simply send electronic documents. 7/16/2015 6:48 AM

4 I expect documents sent to ECP will be sent out timely or receive notification why it wasn't sent out timely. 7/15/2015 10:52 AM

5 It will probably be a mess at first, and, then, you will straighten it out. I would be happier if my office had its own
ECP staff.

7/15/2015 10:34 AM

6 It should be easy. If there are too many steps, I may avoid using it and just wait until I return to the office. 7/15/2015 10:31 AM

7 If you follow the detailed instructions - the process should be very easy. 7/14/2015 2:45 PM

8 Sounds like it should work fine 7/14/2015 2:16 PM

9 I am somewhat cautioned given our network reliability to date but I am hopeful this will be addressed. 7/14/2015 11:40 AM
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Q5 How often do you find the need to send
correspondence/letters during telework?

Answered: 11 Skipped: 4

Total 11

# Other (please specify) Date

1 I am a supervisor, so I will not have a need to print anything from home. 7/22/2015 6:50 AM

2 I rarely find the need to send correspondence letters during telework 7/16/2015 2:27 PM

3 1-6 letters per week - TW's do not send as much correspondence 7/14/2015 2:45 PM

4 I don't often telework but an average day would be 1-6. 7/14/2015 11:40 AM
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Q6 How likely would you be to use the ECP
service during telework?

Answered: 15 Skipped: 0

Total 15

Extremely
likely

Very likely

Moderately
likely

Slightly likely

Not at all
likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Extremely likely

Very likely

Moderately likely

Slightly likely

Not at all likely

6 / 10

Cleveland (ECP) Pre-Launch Survey



Q7 What would make you more likely to use
the ECP service during telework?

Answered: 6 Skipped: 9

# Responses Date

1 N/A 7/16/2015 2:27 PM

2 I like to mail out my documents immediately and not wait until the next day. 7/16/2015 6:48 AM

3 I will use ECP more when I gain confidence in contract staff. I think they will have a hard time choosing the right
attachments to send with letters. I think letters or RDs with multiple claimants with a lot of different attachments
may be a nightmare. And I am not crazy about having to maintain another log to send to my supervisor. I would
be more likely to use ECP service if my office had its own ECP staff.

7/15/2015 10:34 AM

4 N/A - Job requires very little correspondence to be mailed out. 7/14/2015 2:45 PM

5 Ease of use 7/14/2015 2:16 PM

6 The ability to actually see what was sent. Instead of me uploading to OIS and then separately sending to ECP
would it not make sense for ECP to upload to OIS and have a button for us to approve for mailing?

7/14/2015 11:40 AM
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Q8 What are the things that you like most
about the concept of the centralized

printing service?
Answered: 10 Skipped: 5

# Responses Date

1 I like that my CEs can complete the development process from home. It made it hard to have to write things, but
wait until the next day to print and code everything.

7/22/2015 6:50 AM

2 The ability to complete work while I am teleworking. 7/21/2015 9:45 AM

3 the ability to print and send documents during telework 7/16/2015 2:27 PM

4 Gathering documents to mail takes up time that I need to work on other case files. 7/16/2015 6:48 AM

5 Being able to completely adjudicate my cases while teleworking. 7/15/2015 10:52 AM

6 not having to wait until I get back in the office to issue a letter 7/15/2015 10:34 AM

7 It eliminates visiting the same case 2 days in a row. It will increase productivity. 7/15/2015 10:31 AM

8 The options and flexibility that it provides for the office/program overall. 7/14/2015 2:45 PM

9 Not sure 7/14/2015 2:16 PM

10 It's possible that it could save some money but probably only if you begin to downsize our office footprint. 7/14/2015 11:40 AM

8 / 10

Cleveland (ECP) Pre-Launch Survey



21.43% 3

57.14% 8

21.43% 3

0.00% 0

0.00% 0

Q9 How would you rate the DEEOIC Intranet
Site training materials for ECP use?

Answered: 14 Skipped: 1

Total 14

# Other (please specify) Date

1 I haven't looked at them yet. 7/21/2015 9:45 AM
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Q10 How helpful was the content of the
ECP FAQ Sheet?

Answered: 14 Skipped: 1

Total 14

# Other (please specify) Date

 There are no responses.  
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