
33.33% 3

55.56% 5

11.11% 1

0.00% 0

0.00% 0

Q1 Overall, please rate your level of
satisfaction with your experience using the

outgoing correspondence center?
Answered: 9 Skipped: 0

Total 9

# Other (please specify) Date

 There are no responses.  

Extremely
satisfied

Moderately
satisfied

Neither
satisfied no...

Moderately
dissatisfied

Extremely
dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Extremely satisfied

Moderately satisfied

Neither satisfied nor dissatisfied

Moderately dissatisfied

Extremely dissatisfied
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87.50% 7

0.00% 0

0.00% 0

12.50% 1

Q2 On an average telework day, how many
letters/correspondence have you been able

to send to the outgoing correspondence
center?

Answered: 8 Skipped: 1

Total 8

# Other (please specify) Date

1 I'm a TW that writes Dir Orders that must be signed 8/20/2015 10:40 AM

1-6 letters
per day

7-14 letters
per day

15 or more
letters per day

I have not
used OCC to...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

1-6 letters per day

7-14 letters per day

15 or more letters per day

I have not used OCC to mail my letters/correspondence during telework.
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Q3 What do you like most about the
outgoing correspondence center?

Answered: 7 Skipped: 2

# Responses Date

1 The ability to finalize development/action that day and not have to wait until the following day when in the office to print
and bronze documents and update ECS.

8/20/2015 12:06 PM

2 n/a 8/20/2015 10:40 AM

3 That I don't have to print out my telework docs the day after I telework. 8/19/2015 7:03 AM

4 It is so convenient and so much more efficient than saving documents and going through printing, mailing, bronzing,
updating ECS the next day in the office. When I go to the office the next day, I am not working on yesterday's work at
all.

8/18/2015 12:32 PM

5 The ability to send correspondence and recommended decisions in a timely fashion. I used to spend over an hour the
day after teleworking printing and mailing out documents.

8/17/2015 11:09 AM

6 I like the ability to have letters mailed out the same day without having to worry about getting them out from the office
the next day.

8/17/2015 7:56 AM

7 the ability to get the same amount or more work done while teleworking as I can in the office. The possibility that this
will lead to additional telework days.

8/17/2015 7:52 AM
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Q4 What do you dislike most about the
outgoing correspondence center?

Answered: 8 Skipped: 1

# Responses Date

1 It is slightly tedious with the specific document naming and daily log. 8/20/2015 12:06 PM

2 n/a 8/20/2015 10:40 AM

3 The format requirements 8/19/2015 7:03 AM

4 I really do not dislike anything. The only trouble I've had is remembering to email my daily print log and of course once
the switch from "ECP" to "OCC" went into effect, I sent one letter with the "ECP" form.

8/18/2015 12:32 PM

5 Clunky process. I only use when absolutely necessary -- far easier to wait a day or two and print when back in office.
Lots of potential points where system can break (or errors can be made).

8/18/2015 7:33 AM

6 It takes a little long to convert documents to PDF, email to OCC and remember to put all documents in the daily log. 8/17/2015 11:09 AM

7 The identification for these letters (etc) is quite different from how we ID our files, and without a claimant name, they
are hard to identify (if you need to locate it later, e.g.)

8/17/2015 7:56 AM

8 nothing 8/17/2015 7:52 AM
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57.14% 4

28.57% 2

14.29% 1

Q5 How convenient is the outgoing
correspondence center to use?

Answered: 7 Skipped: 2

Total 7

# Other (please specify) Date

1 n/a 8/20/2015 10:40 AM

Extremely
convenient

Moderately
convenient

Not at all
convenient

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Extremely convenient

Moderately convenient

Not at all convenient
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75.00% 6

25.00% 2

0.00% 0

0.00% 0

Q6 During training, how clear was the
information that OCC trainers provided to

you?
Answered: 8 Skipped: 1

Total 8

# Other (please specify) Date

 There are no responses.  

Extremely clear

Moderately
clear

Slightly clear

Not at all
clear

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Extremely clear

Moderately clear

Slightly clear

Not at all clear
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100.00% 6

0.00% 0

0.00% 0

0.00% 0

Q7 After training, if you needed assistance
to submit letters to the outgoing

correspondence center, how well did our
OCC trainers or the Office POC's answer

your question or solve your problem?
Answered: 6 Skipped: 3

Total 6

# Other (please specify) Date

1 N/A 8/20/2015 12:06 PM

2 N/A 8/19/2015 7:03 AM

3 N/A 8/18/2015 7:33 AM

Extremely well

Moderately well

Slightly well

Not at all well

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Extremely well

Moderately well

Slightly well

Not at all well
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88.89% 8

0.00% 0

0.00% 0

0.00% 0

11.11% 1

Q8 Overall, how responsive were the
trainers to your questions or concerns

about the OCC service?
Answered: 9 Skipped: 0

Total 9

# Other (please specify) Date

 There are no responses.  

Extremely
responsive

Moderately
responsive

Slightly
responsive

Not at all
responsive

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Extremely responsive

Moderately responsive

Slightly responsive

Not at all responsive

Not applicable
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Q9 What changes would most improve the
OCC service?
Answered: 7 Skipped: 2

# Responses Date

1 Obviously just being able to hit the print button, but I understood from training the issues with that function. 8/20/2015 12:06 PM

2 1 touch printing. 8/19/2015 7:03 AM

3 At this time I really cannot say. At first I thought maybe not sending individual documents for the same letter to
different recipients but I think this is actually best for verification purposes. I would not change anything at this point.

8/18/2015 12:32 PM

4 Needs to be simpler. I understand that original intent was just to "send to print" similar to printing to local printers and
that that was not feasible, but final process needs to be much more streamlined. Also, should better incorporate OIS
and ECS, if possible. (One suggestion, after I upload to OIS, instead of email with extra pages (address sheet,
coverpage, print log, etc.), how about just use "NOTIFY" button in OIS to generate print job?)

8/18/2015 7:33 AM

5 The ability to print directly to OCC. 8/17/2015 11:09 AM

6 Simplify the naming process for items that are being sent. I realize that protection of PII is a guiding concern, but the
current format is really awkward.

8/17/2015 7:56 AM

7 nothing 8/17/2015 7:52 AM
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Q10 Do you have any other comments,
questions, or concerns?

Answered: 4 Skipped: 5

# Responses Date

1 None at this time. 8/18/2015 12:32 PM

2 Hope this system is further developed/refined before mandatory all-ECP printing. (As I said earlier, much, much better
to just wait to print/mail when back in office, instead of using ECP to print while teleworking.)

8/18/2015 7:33 AM

3 I will continue to use this service if it will lend to getting our third telework day. 8/17/2015 11:09 AM

4 no 8/17/2015 7:52 AM
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