L Overall Summary
Cases || Cases that || Cases that
that are Need
Cases Exceed || Satisfactor |[Improvement:|| Average || #of || #of || #of ||#offilled|| #ofall

Reviewed|| 90% ¥: 85-39% < 85% Yes's || No's || NA's || Indicator || Indicator
Category 1 - PART B REC DECISIONS|[ 158 || 122 [ 25 11 95% || 1202 || 59 3 1264 || 5776
Catepory 2 - PARTECAUSATIONCLA [ 153 || 122 [[ o 31 92% || 1629 |[ 142 || 205 || 1976 9386
Category 3 - PAYMENT PROCESSING 204 196 1 7 99% 1227 || 10 || 191 1428 5054
Category 4 - OIS INDEXING 207 157 0 50 9% || 752 || 76 0 828 5776
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