Overall Summary

Cases || Casesthat || Cases that
that are Need
Cases Exceed || Satisfactor ||Improvement:|| Average || #of || #of || #0of ||#of filled|| # ofall
Reviewed|| 90% y: 85-89% < 85% Yes's {| No's || NA's || Indicator || Indicator
|Category 1 -PARTBRECDECISIONS|[ 41 || 38 | 2 | 1 98% [ 319 || 8 || 1 || 328 | 1464 |
Category2- PARTECAUSATIONCLA || 41 || 3¢ || o | 7 92% || 411 || 38 || 71 || 520 2379
Category 3 - PAYMENT PROCESSING 29 || a6 [[ o 3 99% || 311 || 4 ] 28 343 1281
Category 4 - OIS INDEXING s2 L 42 || o 10 94% || 195 || 13 ][ o 208 || 1464
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