i Overall Summary o
Cases Cases that || Cases that
that are Need
Cases Exceed || Satisfactor ||Improvement:|| Average|| #of || #of || #of ||#offilled| #ofall
Reviewed|| 90% y: 85-89% < 85% Yes's || No's || NA’ || Indicator || Indicator
Category 1 - PART BREC DECISIONS!| 42 || 29 | 9 (4 [ 99% | 315 [ 21 0 336 1456
Category 2- PARTECAUSATIONCLA[[ 36 || 29 [ o 7 | 93% [ 421 || 30 |[ 17 || 46s 2366
Category 3 - PAYMENT PROCESSING || s2 9 [ o 3 99% [ 302 ]] 3 ] 59 364 1274 |
Category 4 - OIS INDEXING e 33 | 0 19 85% 176 || 32 0 208 1456 |
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