L Overall Summary j

Cases || Cases that || Cases that

that are Need
Cases || Exceed ||Satisfactory ||Improvement:|| Average || #of || #of || #of ||# offilled|| # ofall
Reviewed|| 90% : 85-89% <85% Yes's || No's || NA's ||Indicators||Indicators
(Category 1- PARTBRECOMMENDEDDECISI || 36 || 30 | 4 [ 2 [ 9% |[278 |[ 10 |[ 0o |[ 288 | 1a16 |
(Category 2- PARTECAUSATIONCLAIMS | 37 || 20 |[ o [ 8 ][ 91% ][ 403 |[ 42 |[ 36 | 481 || 2301 |
[Category 3 - PAYMENT PROCESSING [ESsEar ] 52 T | 1 L 99% [ 320 |[ 2 [ 40 ][ 371 ][ 1239 |
|Category 4 - OIS INDEXING [ s0 ]l 36 [ o ][ 14 [ e0% [ 179 |[ 21 |[ o |[ 200 || 1416 |
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