Overall Summary

Cases || Cases that || Cases that
that are Need
Cases Exceed ||Satisfactory ||Improvement:|| Average || #of || #of || #of ||#offilled|| # ofall
Reviewed|| 90% : 85-89% <85% Yes's || No's || NA's ||Indicators||Indicators
(Category 1- PART BRECOMMENDEDDECISI || 39 |[ 25 |[ 10 || 4 || 94% | 200 |[ 20 || 2 || 312 |[ 1432 |
[Category 2- PARTECAUSATIONCLAIMS [ 38 || 32 [ o | 6 L 95% || 394 ][ 22 |[ 78 ][ 494 [ 2327 |
[Category 3 - PAYMENT PROCESSING |50 [rsorss] [ o 1| 0 || 100% ][ 295 ][ o ][ 55 || 350 | 1253 |
(Category 4 - OIS INDEXING 52§l 47 [0 [ 5 [ 97% Jl200 ][ 7 ][ o |[ 208 | 1432 |
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