L erall Summary

Cases || Casesthat || Cases that

that are Need
Cases Exceed ||Satisfactory||Improvement:|| Average || #of |[ #of || #of |[#of filled|| # ofall
Reviewed|| 90% : 85-89% < 85% Yes's || No's || NA's ||Indicators||{Indicators
Category 1- PARTBINITIALCLAIMS | 47 | 41 [ 5 | 1 Il 98% [ 369 [ 7 ][ o J[ 376 |[ 1544 |
|Category 2- PART ECAUSATION CLAI|_ 44 || 36 | o L8 9% [ 518 ][ 37 |[ 17 [ 572 |[ 2509 |
Category 3 - PAYMENT PROCESSING | s0 | 49 || 1 Lo J[99% [ 324 ][ 1 [ 25 I[ 350 || 1351 |
ICategory 4 - ECS CODING 52 ] so ™ o T 2 Jo% |[% |[ 2 | 2 1104 ][ 965 |




Overall Summary

Cases || Cases that || Cases that
that are Need
Cases || Exceed |iSatisfactory| Improvement:|| Average || #of |[ #of |[ #of |[#of filled|| # ofall
Reviewed|| 90% : 85-89% <85% Yes's || No's || NA's ||Indicators||Indicators
(Category 5 - WAGE-LOSS CLAIMS | e e | 4 Il 97% ][ 389 ][ 13 ][ 54 |[ 456 || 2040 |
(Category 6- CONSEQUENTIALILLNES|| 40 | 33 || o | 7 L 92% ][ 134 | 12754 [ 200 ][ 850 |
Category 7- HOMEHEALTHCARE(H || 51| 48 || o L 3 9% J[157 17 J[40 ][ 204 ][ e80 |
|Category 8- REOPENING REQUESTS- |41 || 33 ][ o || s L 98% [ 238 ][ 8 |[ 0 ][ 246 | 1020 |



