U.S. Department of Labor Office of Workers’ Compensation Programs
Division of Energy Employees Occupational

liiness Compensation
Washington, D.C. 20210

Date: SEP - § m

Memorandum For: John Sullivan
/A/?strict Director, Seattle District Office

a.o{w{?- \fec"ﬁ/(,

From: Rachel Leiton
Director, DEEOIC
Subject: 2014 Denver District Office Accountability Review

This memorandum is in regard to the findings for the Accountability Review
(AR) that was conducted in the Denver District Office in July 2014. Attached are
the final versions of the accountability review findings, to include a summary
sheet and final AR-1 documents.

Additionally, we have also taken the time to respond to your comments and
objections submitted on August 1, 2014. We have taken your comments into
consideration and have incorporated a few changes in our findings. After
incorporating these changes, the final rating for Category 2, Part E Causation was
raised from 85% to 86%, and the rating for Category 6, In-Home Health Care was
raised from 94% to 95%.

Because each category met or exceeded the acceptability rating, no corrective
action report (AR-10) is necessary. Congratulations to the Denver District office
for your excellent work. If you have any questions or concerns regarding this
memo or any of the attachments, please contact John Vance at 202-354-9516.

cc:  Gary Steinberg, Acting Director, OWCP



U.S. Department of Labor Office of Workers’ Compensation Programs
Division of Energy Employees Occupational

liiness Compensation
Washington, D.C. 20210

Date: GEP - § 2084

Memorandum For: Dean Woodard
%CP Regional Djrector, Southwest Region
A
From: CHEL P. LEITON
Director, DEEOIC
Subject: 2014 Denver District Office Accountability Review

This memorandum is for your records and informational purposes regarding the
Denver District Office Accountability Review (AR) conducted July 21-25, 2014.
Attached are copies of the final reports, which include the Weighted
Accountability Review Findings (AR-1), Overall Summary Report, Full Indicator
Summary Scoresheet Report, and Indicator Remarks by Case, Case Comments.
The findings from the AR show that the Denver District office met or exceeded
the acceptable rating of 85% in each of the Categories for which they were rated.
The final ratings for the Categories are as follows:

Category 1 — Part B Claims - 92%

Category 2 — Part E Causation - 86%

Category 3 — Impairment Claims —95%

Category 4 — Wage Loss Claims —90%

Category 5 — Payment Processing — 99%

Category 6 — In-Home Health Care Requests —95%

I commend the District Director and the staff for a job well done. If you have any

questions or concerns regarding this memo or any of the attachments, please
contact John Vance at 202-354-9516.

cc:  Gary Steinberg, Acting Director, OWCP
John Sullivan, Denver District Director



Enclosures: Accountability Review Findings (AR-1)
Weighted Overall Summary Report
Full Indicator Remarks by Category Report
Memorandum to the District Director





