
Tools & Resources 
The DEEOIC website has all the information, tools, 
and resources you need to make the claims process 
easier!  The website is your guide to everything you 
need to know about the DEEOIC.   

The website contains: 

How-to-Guides - Our How-to-Guides present information 
regarding eligibility and how to file a claim for benefits, 
check your claim status, file claims for impairment and 
wage loss, file for consequential illnesses, request home 
health care, and access your claim and medical portal. 

Energy Document Portal (EDP) - Use the EDP to upload 
documents directly to your case file.  The Portal provides 
safe and secure document transmission.  Information is 
submitted instantly, eliminating mailing delays. 

Federal (EEOICPA) Procedure Manual (PM) - The PM 
provides guidance to claims staff about DEEOIC Policies 
and Procedures, the process of collecting and evaluating 
evidence, the decision-making process, and how claims for 
compensation and medical benefits are processed. 

EEOICPA Bulletins and Circulars - EEOICPA Bulletins 
provide further guidance to claims staff on handling of 
new claim situations not addressed in the PM.  
EEOICPA Circulars communicate items of 
informational value. 

Updates via Email - Register your email address to 
receive updates about DEEOIC policies and procedures 
and/or medical bill pay topics.  Look for “Subscribe 
To” on our main website page. 

Locate and Contact Us - Find Resource Center and 
District Office phone numbers and mailing 
addresses.   
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DOE Facility List - The Department of Energy (DOE) 
maintains a database of facilities covered under the 
EEOICPA.  Here, you can search for a facility by 
name/state/location/keyword, read the facility 
description, and view the covered time periods. 

BTComp Subcontractor Database - The BTComp 
database provides a listing of contractors and 
subcontractors with a known contractual relationship 
with various DOE facilities covered under the 
program.   
Site Exposure Matrices (SEM) - The SEM provides 
information about buildings, labor categories, and 
work processes at DOE sites and RECA facilities.      
In addition to toxic substance information, the SEM 
contains information regarding scientifically 
established links between substances and illnesses.   
NIOSH Dose Reconstruction Topics - Access the 
National Institute for Occupational Safety & Health 
(NIOSH) website to find out more about radiation dose 
reconstruction, probability of causation, work sites 
with classes in the Special Exposure Cohort (SEC), 
and residual contamination. 

Medical Bill Portal - Access the medical bill portal to 
find our medical benefits brochure, overview of the 
Medical Benefits Identification Card, provider search, 
medical bill status, and instructions for medical 
reimbursement through Electronic Funds Transfer.   

Claimant Status - View a snapshot of your claim.  
See the claimed conditions, worksite locations, recent 
claims action, and payment information.  

Statistics - View data regarding the number of 
applications filed, as well as total compensation and 
medical benefits paid.  You can also find data by State 
or Facility and Part B/E totals. 

Brochures - Learn about the program by reading 
various brochures. These include Eligibility, Home 
Health Care Services, Impairment Qualifications, 
Medical Benefits, How Claims are Processed, and 
more! 

Upcoming Events - Find the description of scheduled 
outreach and upcoming events.    
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