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HISTORY OF THE OFFICE
OF THE OMBUDSMAN
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ion creating the
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Image of Portsmouth Gaseous Diffusion Plant



The Office of the Ombudsman is an
within the U.S.
Department of Labor (DOL).

The Office of the Ombudsman is
ergy Program that makes



DUMIES OF THE OFFICE OF THE ©OMBUDBDSMAN

Provide information on the benefits available under the EEOICPA.

Providing guidance and assistance to claimants, be it general
information about the program or case specific.

ual report to Congress which includes:
laints, grievances and



THE OMBUDSMAN’S
OFFICE DOES NOT:

Make decisions on claims.




HOW WE CAN HELP YOU

We assist claimants, attorneys, lay representatives,
health care providers, congressional staff and others.

lain, review, and discuss the EEOICPA claim
it processes.



HOW WE CAN HELEPYOU

We are available to speak to individuals on a one-on-one
basis and we communicate with individuals by email.




US

EFUL INFORMATION

Current and former DOE/DOE coniractor employees may use the Claim for
Benefits (Form EE-1) for the following reasons:

To file an initial claim.

To file a claim for new illnesses as they are diagnosed (e.g., additional
respiratory issues).

its, then the EE-1 form can be



USEFUL INFORMATION

If an employee’s claim is accepted for medical benefits under Part E of the
Act, they can,

>

onsequential medical

/7

> Form EE-2 survivor of an employee may file a claim for benefits
based on the employee’s illness.

sooner,



IMPORTANT REMINDERS

Make sure you have reported any/all

to the
Energy Program. Review your Occupational
History Interview for completeness and
accvuracy. If you remember additional
information, send it in writing to your Claims
Examiner.

You may request at
any time, even before the recommended
2d. You may also request a

7

7/

must be in writing




Policy U pdates

The employment criteria for acceptance of has
been modified. An employee with

is potentially covered as long as they meet
the toxic exposure and noise criteria.

has been
vill be accepted under Part
three (3) borderline beryllium blooc
results (BeLPT/BelTT) over a period of 3 consecutive years.




WAYS TO ELECTRONICALLY REVIEW YOUR FILE
AND SUBMIT DOCUMENTATIO N

allows
gimants and authorlzed representatives to
ne case file.
> Employees’ Compensation Operations &
Management Portal (ECOMP)-

» Medical Bill Processing Portal

» Pharmacy Bill Processing Portal /




YOUR ORINION"ANDIEEEDBACICMATIERS

The Department of Labor and Congress are interested in what
you have to say.

The Energy program is constantly making program changes and

updates. You can ask us questions or seek information from our

istance, as




OFFICE of therOMBUDSMANTEAM

AmMmanaa railion, Ombuas




OMBUDSMANCONTACTINEORMALION

U.S. Department of Labor
Office of the Ombudsman

x 200 Constitution Avenue, NW,
m N-2454 2
1
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mailto:ombudsman@dol.gov
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