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AGREEMENT

THIS AGREEMENT is entered into the 1st day of M®082 by and between
SEIU Local 1877, United Service Workers-West, SEDTW (“Union”), and
(“Employer”) employing workerslihclassifications under the
jurisdiction of the Union.

It is recognized by this Agreement to be the ditthe Employer and the
employees to cooperate fully, individually and eotively.

The general purpose of the Agreement is thatirt tee mutual interest of the
Employer and the employees to provide for the igffitmaintenance and operation of
the Employer’'s maintenance operations. The pahneesto agree as follows:

ARTICLE | - RECOGNITION

A. Covered LocationsSubiject to the provisions of Section B below, the
Employer recognizes the Union as the sole colledtargaining agency for all
employees working in the classifications coveredhiy Agreement at the Employer’s
janitorial-maintenance operations located in tHvang California counties: Orange,
Los Angeles and those counties referenced in #sasf Appendix G to this Agreement.

B. Non-Covered LocationsThis Agreement will not apply to:

1. Any retail establishments in Orange County, regaslbf size, with
the exception of: South Coast Plaza (Costa MeshJ-ashion Island (Newport
Beach).

2. Janitorial-maintenance operations which are sulbgeahy other
collective bargaining agreement(s) between the Byapland the Union.

C. Malls in Los Angeles Countylt is the intention of the parties to cover the
major malls in LA County under the applicable psiwns of this Agreement. Said Los
Angeles County malls for purposes of this Agreenséiall be considered as single tenant
locations.

D. Malls Outside of Los Angeles and Orange Countidsills located in
counties covered by this Agreement other than Qramd.os Angeles Counties are
subject to the appropriate provisions of Area 4 Areh 5.

ARTICLE Il - UNION MEMBERSHIP

A. Membership in Good StandingVlembership in good standing in the Union
not later than the thirty-first (31st) day followgithe beginning of employment or not

682207.10 1



REVISED
4-06-09

later than the thirty-first (31st) day followingeleffective date of this Agreement,
whichever is later, shall be a condition of empleymfor employees covered by this
Agreement. Membership in good standing in the Orsloall not, under any
circumstances, be a condition of employment uh@lémployee has completed thirty
(30) days of employment. For purposes of thisiSeainly, tender of the initiation fees
not later than the thirty-first (31st) day followgithe date of employment or not later than
the thirty-first (31st) day following the effectidate of this Agreement, whichever is
later, and tender thereafter of the regular monplelyfodic dues uniformly required as a
condition of retaining membership shall, for thegmse of this Agreement, constitute
membership in good standing in the Union.

B. Suspended or Expelled Memberdpon receipt of written notice from the
Union that any employee is not in good standing, the reasons therefor, the Employer
shall, to the extent permitted by law, dischargehsemployee, provided that the
Employer has given the employee a seven (7) catetadanotice period within which to
establish good standing, and the employee haglftmldo so.

C. Check-Off.

1. The Employer agrees to a check-off for the paymoéhinion dues,
initiation fees, C.0.P.A. (Committee on Politicatthon) check-off, and to deduct
such payments from the wages of all employees emit same to the Union in
accordance with the terms of signed authorizaticsuoh employees. According
to the method set forth below, the Employer shalthe agent for receiving such
monies and the deduction of said dues by the Emeplsiyall constitute payment
of said dues by the employees.

2. The regular monthly dues for regular employeesl sleatleducted
from the first paycheck of each calendar montht rfealy hired regular
employees, the full initiation fee shall be dedddi®m employee’s first full
paycheck in the second month of employment. Tis¢ inonth’s dues shall be
deducted from the employee’s first paycheck intkttie owing month. In the
event an employee terminates his/her employmewtré&diis/her initiation fee has
been deducted, said fee shall be deducted frorartipoyee’s final paycheck.

3. All sums deducted for monthly dues and initiatiees shall be
remitted to the Union not later than the 20th dithe month following the month
in which such deductions are made together witbt@pecifying the following:

a. The names and Social Security Numbers of all eng@syor
whom deductions are made.

b. The amount of deduction for each employee.
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C. An application for membership, which shall incluate
address, on all employees whose names are listdteon
check-off for the first time during that month.

d. The names and Social Security Numbers of all engasy
whose names are listed on the check-off for tts fime
during that month or who have terminated employment
during that month.

4. The Union hereby indemnifies and holds the Empldwyegmless
from all claims, demands, suits or other formsability that may arise against
the Employer because of the enforcement of theigims in this Article II.

a. On a one-time basis, the Employer shall in the fies period
of June 2008 request the employees to correct dleiresses
on their paychecks. The Employer shall submitlisigo the
Union by July 15, 2008.

b. The Employer agrees that the list set forth in #rscle shall
be submitted in an Excel format or a form whicmistually
acceptable to both parties.

ARTICLE Il - HIRING AND EMPLOYMENT — ORANGE COUNTY

A. Union Referral When new or additional employees are needed, the
Employer may notify the Union of the number andsifications of employees needed.
Applicants for jobs shall be referred by the Uniorthe Employer for employment on a
non-discriminatory basis, without reference to Wnmembership or lack of such
membership, provided that such referral shall moatbected in any way by Union rules,
regulations, by-laws, constitutional provisionsaoly other aspect or obligation of Union
membership, or policies requirements.

The Employer shall be the sole judge of the compstef all applicants and
reserves the right to reject any applicant refelngthe Union.

In hiring, the Employer shall give preference tplagants previously employed in
the Building Service Industry in the local marketa which shall be defined to mean the
County of Orange.

B. Hiring From Other SourcesThe Employer may hire persons from other
sources, provided the Employer on the thirtiethti{B@ay following hire in accordance
with the checkoff provisions of this Agreement, IEhatify the Union of the names and
addresses of each person hired, and where theyoakeng. This information shall be
submitted as a separate list.
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C. Posting of Referral Proceduré copy of this referral procedure covering
all provisions relating to the functioning of thigilig arrangement shall be posted in the
office of the Union.

D. Notice to New EmployeesThe Employer shall, at time of hire, inform
each new employee who comes under the scope dhgineement of the existence and
terms of this Agreement and of such employee’saltilbns of Union membership. The
Union will provide the Employer with a new membearcget for distribution to new
employees.

The Employer shall have each new employee filltbatUnion application for
membership card and payroll deduction authoriz&tom for withholding of Union
dues, at the time of hire. Said forms shall be& g&ethe Union in accordance with the
check-off provisions of this Agreement. The Unagrees to provide the aforementioned
forms. In the event the new hire refuses to sigmEmployer will refer the new hire to
the Union and notify the Union immediately.

E. Disputes Should any dispute arise concerning the righte@Employer,
the Union, or employees under this Article, thegpdte shall be submitted to advisory
mediation through the Federal Mediation and Coaedn Service (“FMCS”). The
decision of the Federal Mediator, shall be non-imgdipon the Parties. Furthermore any
such dispute is expressly prohibited from the aabdn provisions contained in Articles
XXV (“Grievance and Arbitration”) and XXVI (“Expeted Arbitration”) of this
Agreement. The Parties expressly agree that thagions of Article XXVII (“No
Strikes and Lockouts”) remain in full force andesdt for the term of this Agreement.

F. New Buildings The following has been agreed to by the Emplayet the
Union with regard to facilities subject to Artidef this Agreement and within the
geographical area of this Agreement not currerglyeced by a collective bargaining
agreement with the Union:

1. The Employer agrees to recognize the Union asdhgaining agent
for the employees at the facility from the firsyd# its operation of the facility.

2. The Employer agrees that all terms of the Phagggheement listed
in Appendix D-1 with the Union will be applicable.

3. Excluded are guards, supervisors, clerical empy@anagement
employees, and sales personnel as defined in thendblLabor Relations Act.

4. Supervisors shall not perform bargaining unit wexkept in
emergencies. Building Forepersons may perform wasrlong as they are
members of the bargaining unit and in good standing
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5. The Employer agrees that all employees who areonatho
hereafter may become employed in any of the claasiins listed hereunder, or
any related janitorial classifications, shall, asdition of employment, become
and remain members and be subject to the jurisdict the Union as provided in
Article Il hereof.

6. A list of all accounts in effect on May 1, 2008defined in Article |
of this Agreement shall be furnished to the Uniédmy new locations coming
under the jurisdiction of this Agreement shall lbeed to the list. Locations lost
will be dropped off the list.

G. Laid-Off Employees Full time employees on lay off and regular pine
and extra employees shall receive preference dveew hires in the event the Employer
hires employees.

H. Inspection of RecordsThe Union shall have the right to conduct an
investigation, limited to the inspection and audjtof payroll records, timecards for
covered locations of the Employer at the job lawatbuilding, or establishment, in order
to determine whether any provisions of this Artickeve been violated.

l. Notices The Employer agrees to give at least four (dirsadismissal
notice to anyone employed on the night shift andl &) hours’ dismissal notice to
anyone employed on the day shift, and the empleiiaé give equal notice to the
Employer in the event of quitting or absenteeisfhe employee must supply the
Employer with a day time phone number if he/shekspas well as his/her home phone
number.

J. Indemnification The Union hereby indemnifies and holds the Erygio
harmless from all claims, demands, suits, grievaicather forms of liability that may
arise against the Employer because of the enfonceofiehe hiring and/or job- related
provisions in Articles Ill and IV.

K. Posting of Referral Proceduré\ copy of this referral procedure covering
all provisions relating to the functioning of thigilig arrangement shall be posted in the
office of the Union.

1. Temporary and Permanent Placement

a. The Employer shall maintain lists of casual empésythat
will consist of new hires and employees on reaalldoth
temporary and permanent employment. Temporaryatasu
employees shall be called for temporary placenimritrecall
employees shall be given preference for temporary o
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permanent assignments over direct hire employegardless
of seniority.

b. The Employer shall post with the Union regular/panent
positions, and the Union shall dispatch accordmggeniority
from the lists provided by the Employer accordioghis
paragraph 1 of Section K the most senior emplogee f
placement. The Union shall have five (5) busirdssss to fill
said position.

ARTICLE IV - HIRING AND EMPLOYMENT — LOS ANGELES CO UNTY

A. Inform New Employees The Employer shall, at the time of hire, inform
each new employee who comes under the scope @digiteement of the existence and
terms of the Agreement and of such employee’s atibgs of Union membership.
Further, the Employer shall, at the time of hireggeach new employee a copy of the
NOTICE TO NEW EMPLOYEES. The Union agrees to pdevihe Employer with
copies of this notice written in Spanish and Englis

B. Referral for New Employment Procedures.

1. In the interest of maintaining a fair and nondistnatory system of
referrals of applicants for employment that wilbfact the interest of employees
in their employment status, the Employer and thekagree to the following
system of referral of applicants for employment:

a. When new or additional employees are needed, thadyer
shall first call upon the Union for such employeeguesting
the number and classification of employees needdd.
applicants for “jobs” shall be referred by the Unio the
Employer without reference to their Union membgysr
lack of such membership.

b. The Union shall maintain a register of applicawots f
employment established on the basis of the grasfesl|
below. Each applicant for employment shall bestged in
the highest priority group for which he/she quasfi

Group 1 All applicants with experience in the trade who
are residents of the local labor market, and who
have had prior employment with the Employers
in the local area.
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Group 2 All applicants with experience in the trade who
are residents of the local labor market.

Group 3 All applicants with experience in the trade.

C. The Union shall refer applicants to the Employesruthe
Employer’s request by first referring applicantsnir
Group 1, in order of the dates they register taeailability
for employment, then from Group 2, and then fromu@x 3,
except that employees in Group 1 who are on Retatlls,
pursuant to Article VIII, Sections H and I, from Bmployer
covered by this Agreement shall be referred to iaplgyer
seeking new or additional employees prior to odpglicants
for employment regardless of date registered.

d. The Employer shall be the sole judge of the quaitions of
all applicants and retains the right to reject apglicant for
employment referred by the Union.

e. If the Union is unable to refer applicants to thadoyer
within forty-eight (48) hours after a request, Ermaployer
may then hire persons from other sources.

f. In the event Employer uses an employment agencgruhds
Article, all fees charged will be paid by the Emydo.

C. Referral System for Temporary and Permanent JolmAsEnts

1. Overview of the System

The goal of the Referral System for Temporary aadrfanent Job Assignments is
to ensure a fair dispatch of job assignments tDalintown/Century City buildings. Its
goal is also to ensure a fair method of fillingmpanent positions throughout Los Angeles
County.

2. List Used

There shall be one (1) master list for each complaatywill be kept and used and
the list shall clearly indicate employees on restdtus. Each party will notify the other
party of changes to this list at least once a mamtlooner if needed. The Union must
have the Employer’s approval before the Union acithemployees to the master list.
Wages for all temporary employees shall be themmimh wage rate for Downtown/
Century City. In addition to the recall statuseaiployees, the employees on the list shall
be designated as:
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a. Reqular Temporary Employees

The name and company seniority of each temporapl@me regularly assigned
to buildings in Downtown/Century City, as well &®temployee’s corresponding
building name and address.

b. Extra Temporary Employees

The name and company seniority of each temporapl@me not assigned to a
building in Downtown/Century City.

This list will be used to refer employees to pererarpositions.

3. Temporary Job Assignment

a. Buildings in Downtown/Century City.

I Buildings in Downtown/Century City will have a
sufficient number of temporary employees determined
by the Employer, regularly assigned to them by the
Union, according to seniority. These will be reéer
to as ‘Regular Temporary Employees.’

. Building Supervisors in this area will offer tempoy
job assignments only to the Regular Temporary
Employees assigned to their specific building.
Assignments will be offered by seniority.

iii. If a building in this area requires a temporary
employee assigned to it on a regular basis, the
Employer will notify the Union in writing and the
Union will offer the position to the most senior
employee on the Extra Temporary Employee list. If
the most senior employee chooses not to accept the
position, the Union will offer it to the next mastnior
and follow the same procedure. The Union will then
notify the Employer in writing of which employeelivi
fill that position.

b. Record Keeping.

I The Employer is responsible for calling the empkye
at least two hours before the beginning of thet sbif
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as soon as the Employer becomes aware of the need
for temporary coverage.

. The building supervisor, or other representativéhef
Employer, will keep a written record of the timedan
date that an offer was made and the response by the
temporary employee to each job offer. This
information will be available fore review by the idn
or building shop steward, upon request.

4, Long Term Temporary Job Assignments

Long-term temporary job assignments will be offeirethe same manner that
regular temporary coverage is offered: by seniorifya long-term temporary coverage is
needed in this area, the Employer shall offer iséwiority to its Regular Temporary

Employees.

682207.10

5. Permanent Job Assignments

a.

Employees on recall status have priority for peremin
positions, at their respective buildings, underdbiditions
set forth by this Agreement. The Employer shall be
responsible for respecting the right of the empéoge recall
status.

The Master List of Temporary Employees will be used
refer employees to permanent positions. Seniaiitybe
used. The Employer shall be the sole judge oéthployee
gualifications and may disqualify for cause.

The Employer will notify the Union, in writing, cll
permanent positions available in Los Angeles Couiitye
Union will have two (2) working days to notify tliemployer,
in writing, of the employee dispatched for intewie(This
time limit will be met even if a different employese
dispatched.) If the Union cannot dispatch a pesotable to
the Employer, the Employer may then use an outsidece.

An employee referred for a permanent position keitleive a
standard written authorization from the Union. Téterred
employee will present this authorization to the Eoyer.
This authorization will become part of the empldgee
personnel file. A copy of this authorization wok made
available to the Union or building steward uponuesy.
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6. Laid-Off Employees

a. A permanent employee that is laid-off has the righthe
following:

I A permanent employee in this area that is laidaoff
has more seniority than the least senior regular
temporary employee assigned to his/her buildingll sh
become a regular temporary employee at his/her
building, if he/she chooses to do so. This empdoye
will be referred to work according to seniority.

. Any laid-off employee who cannot or does not choose
to become a regular temporary employee at hisor he
building, may be added to the list of Extra Temppra
Employees.

7. Paychecks

The Employer will provide paychecks to Downtown/@ey City temporary
employees at a central location for paychecks tdisieursed.

8. Day Crew Temporary Coverage

The Employer shall fill emergency one-day positiondgts own. However,
longer-term temporary positions shall be filled,emtapplicable, by temporarily shifting
a qualified night crew employee by seniority to €othe vacant day crew position. The
Referral System will be used to cover the creatghtrcrew vacancy.

9. Indemnification Clause

The Union shall indemnify the Employer, and holtdarmless against any and all
suits, claims, demands, grievances or other forfnalalities, including claims of
discrimination that shall arise out of or by reasbany action that shall be taken by the

Employer or the Union for the purpose of complywith the foregoing provisions of this
Article.

10. Pilot Project on Dispatch and Referral of Employee&reas Other
Than Century City and Downtown. (Outlying GeogriaphAreas)

The parties agree to the establishment of a J@hbt-Management committee
composed of representation of the Employees andti@n, chosen by each party, shall
meet within sixty (60) days of the implementatidritos Agreement to discuss the
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problems and attempt resolutions regarding dispagcind referral of the Employer’s
employees in the outlying geographic areas.

D. Disputes Should any dispute arise concerning the righte@Employer,
the Union, or employees under this Article, thegpdte shall be submitted to advisory
mediation through the Federal Mediation and Coattiln Service (“FMCS”). The
decision of the Federal Mediator, shall be non-imgdipon the Parties. Furthermore any
such dispute is expressly prohibited from the aabdn provisions contained in Articles
XXV (“Grievance and Arbitration”) and XXVI (“Expeted Arbitration”) of this
Agreement. The Parties expressly agree that thagions of Article XXVII (“No
Strikes and Lockouts”) remain in full force andesft for the term of this Agreement.

ARTICLE V - UNION REPRESENTATIVES

A. Visitation by Union Representative$/nion representatives shall be
permitted to visit any and all operations of theowyer, provided such visits shall not
interrupt the work of any employees and the Emplay@otified by the Union via fax or
e-mail of any visitation, at least twelve (12) heprior to said intended visitation.

B. Advance Notice It is agreed that the Union will notify the Eragér in
advance of any site visitation. It must be unaerdtthat clients’ rights and business
must be protected and that they and they aloneal@atcess to the site, unless they
release control to the Employer.

C. Stewards The Union may appoint or elect one (1) Stewandjgb site. In
job sites with multiple locations in one complexeBards shall be selected by building.
The number of Stewards shall be limited to a maxinai three (3) Stewards per such
complex. It is understood that there may be oh&{@ward per shift for sites that have
more than one shift (excluding regular day crevns) at co-located job sites where there
is a full-time supervisorial or management représere on site. Such Steward will not
be harassed for performance of his/her Union resipiities. Stewards will be allowed,
when practicable, extra work time, if necessarygdmplete their work due to the
performance of their Union duties, at the discretd the building or site supervision.

It is understood that time spent by the Stewattthiénperformance of his/her duties will
not be compensated for by the Employer.

D. Co-Located Job SitesThe parties agree to continue the current practi
co-located job sites concerning the number of stésvper co-located job site.

E. Bulletin Boards The Employer shall provide at all times a bufidétoard at
a place in the building which will be accessibleatioemployees for the purpose of
posting notice of official business of the Uniontlke Employer. Boards will be used
only in buildings where practical and space permits
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ARTICLE VI - STANDARDS

No working conditions, hours of work, benefitsrates of pay in effect as of the
date of the execution of this Agreement shall iminished, discontinued, or curtailed
because of this Agreement.

ARTICLE VII - WORKING CONDITIONS

A. Uniforms If uniforms/smocks or special work shoes araiireqgl by the
Employer, the Employer will furnish said uniformsdaemployee will be responsible to
maintain same. It is understood that those pensamsred to wear uniforms will sign for
all uniforms/smocks issued and be responsiblehfemtif they are lost or damaged
beyond use. Except for accidental damage or noneat and tear, a payroll deduction
will be made for all lost/damaged items (not duadomal wear and tear) at a
predetermined cost as established with the supplier

B. Work in Higher ClassificationsWhenever an employee is required by the
Employer to perform duties in two (2) or more cifisations listed in this Agreement,
he/she shall receive the higher rate of pay fotithe so employed. Such change in
classification shall require the higher pay onlthié employee works in excess of
increments of more than four (4) hours in the highassification in any one shift.

C. Lounge Employer agrees to make every effort to proadiitable area
for employees to care for their clothing and valeab It is also agreed that the Employer
will secure, within the building, a suitable pldoe the lunch periods.

D. First Aid. The Employer agrees to maintain an emergensydid kit in
each job site.

E. Workers Compensation and Unemployment Insuraticis hereby agreed
that the Employer shall carry Workers Compensadioth Unemployment Insurance on
each employee coming under the terms and provisibtiss Agreement and comply
with the laws of the State of California.

F. Training The Company shall maintain the current policeggarding the
employees who are assigned to train new employees.

G.  Sub-Contracting

1. The Employer shall not subcontract any work as rilesd by the
classifications set forth in this Agreement to anyployee, person, or company,
except under the provisions of paragraphs 2 arel@wh

682207.10 12



REVISED
4-06-09

2. The Union agrees to negotiate with the Employerder to reach a
mutually satisfactory arrangement permitting thepliyer to subcontract under
the following conditions:

a. The work to be subcontracted is not as describdiaein
classifications of this Agreement; or

b. The location where the subcontracted work (inclgdin
covered classifications) is part of a group of tawess to be
awarded as a single contract and specific locatoass
noted in Subparagraphs i or ii below.

I The location where the subcontracted work (inclgdin
covered classifications) to be performed is in a
geographical location which is not effectively coae
by the Employer or is a situation, in which the
Employer is not geared to provide adequate
supervision because of unusual hours or scheduwng;

. The location where the subcontracted work (inclgdin
covered classifications) is specifically requestethe
location because of an existing relationship with a
incumbent contractor or individual. In the evdrtt
such location requires two or more full-time
employees, such employees will be covered by this
Agreement.

3. If the Employer’s request to subcontract meetsathwve criteria, the
Union will not withhold permission to subcontra@hould there be any dispute
regarding permission being withheld, both partig®a to submit the matter to the
Expedited Arbitration procedure of this Agreememd &e bound by the decision
thereof.

H. Accidental BreakageEmployees shall not be liable for accidentabkege
provided such breakage is reported as soon asbpobsit not to exceed one (1) hour
beyond the end of their shift. It is also agrdeat fis long as the janitor exercises
reasonable care he/she will not be held liablelfonage.

l. Travel Time Any employee required to move from job to jolihe course
of his/her duties shall be paid for such time ansgraveling unless otherwise provided
for by both parties in writing. If an employeeoisligated to use his/her own vehicle to
transport equipment or supplies at the specificestof the Employer, then the
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employee shall be compensated for the mileagemlageording to the IRS rate for
reimbursement.

J. Supplies The Employer agrees to supply, maintain, anthoepall tools,
equipment, cleaners, polishes, rags, brushes, l&omps, wax, etc., necessary for the
employees to perform their duties. The Employaitlghrnish rubber gloves upon
request from employees assigned to the restroothghase using caustic materials.

K. Translation Meetings and written communications wherein wailkes and
similar instructions are being given to employedsenever possible, will be translated
into Spanish and/or one additional language, ifrargted, subject to the condition that
such additional language is the primary language reflasonable number of employees
covered by this Agreement. All disciplinary nosaar proceedings such as warning
slips, shall likewise be provided in translatiordanthe same conditions if the affected
employee(s) are not fluent in English.

L. Warning Notices In the event a warning notice is issued, aradtdr
twelve (12) months there are no further problema similar nature, then such warning
notice shall not be used for disciplinary purpose affect an employee’s promotional
opportunities. Warning notices are not transfexdigdtween Employers.

M.  Transfers Employees may be transferred from a job si@niather job site
pursuant to the Employer’s client’s request. Sangployees will be transferred to
another job location at the contract scale ratb wit loss of seniority. The Union is free
to grieve the wage rate of Los Angeles County-b&seployees whose wage rate is
lowered as a result of such transfer. The affeetadloyees will be transferred to a
similar geographic region to a vacant positionthére is not a vacant position, or a
voluntary swap in not feasible, the least senios@e in the building to which the
affected employee is being assigned to shall beired)to take the position of the
employee being transferred.

ARTICLE VIII - BUILDING SITE SENIORITY

A. Seniority and Work RecordsThe basis for determining seniority is an
employee’s continuous length of service with thepkaryer and predecessor contractors.
A work record shall be maintained for each emplasfe@ving employment dates, time
spent in various job classifications, and any othErmation pertinent to this
Agreement.

B. Building Seniority Once an employee is located at a building e, site
length of service will be used for building senipri Provided that the employee in
guestion is qualified, seniority as defined abdvallse the criterion governing shifts,
layoffs, rehires, promotions, and vacation prefeeeat the building or site. Assignments
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will be awarded by seniority where there is theapmity for greater permanent hours.
At work sites with multiple buildings with commomgperty management, the term
“building or site” as used in this Section B. shraltan the entire complex of buildings at
that work site.

C. Promotion Where an opportunity for promotion exists atjte site, and
excepting supervisory jobs, the employee credititd the most seniority at the site
where the promotion occurs shall be given firststd@ration for such promotion,
provided the employee meets the job requirements.

D.  Transfers Building or site employees have the first optower new hires
in filling jobs that may become vacant or that meevly created. Preference for filling
such job openings will be given to all existing doyees of the Employer.

E. Probationary EmployeesEmployees shall not attain seniority until they
have completed a probationary period of ninety (80)kdays, with a minimum of 720
hours. This probationary period may be extendethbgual agreement between the
Union and the Employer. Termination for any cadigeng this period shall not be
subject of the Arbitration provisions (Articles XXahd XXVI) of this Agreement.

F. Discharge and DisciplineDischarge or other discipline shall be for cause
only. When an employee is discharged or suspended mployer shall give the
employee a written statement as to the reasorsuftr termination or suspension. Such
notice shall be delivered to the employee withierity-four (24) hours after his/her
termination or suspension. The Union, upon reqbstll have the right to receive a
copy of such notice.

G.  Job Posting The Employer will post all known job promotioasd
vacancies at all job sites where the Employer hasnasite supervisor, for a period of
three (3) working days, so that employees may hithe openings.

H. Recall In the event a job is lost to a non-Union employhe laid off
workers, on the basis of seniority, will be recadlte vacancies and be paid the
appropriate pay rate, based on seniority, for dbesjte they are assigned to.

l. Eligibility for Recall. An employee who has been laid off shall be klai
to be recalled to the job location from which he/slad been laid off for a period of six
(6) months from the effective date of layoff, prd®d that the laid off employee must
register with the Union for work as an extra orulag part-time employee for an
Employer covered by this Agreement within the §xrfonth period. Employees on
recall status shall retain their original date wélior purposes of seniority.

J. No Inter-Building Bumping Except as provided in Section M of
Article VII, seniority shall not be used for intbrilding bumping purposes.
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K. Employees on LayoffThe Employer agrees to accrue an employee’s
seniority and concomitant benefits while on layedffollows:

a. Employees with less than five years of senioritglishe
entitled up to thirty (30) days.

b. Employees with five or more years of seniority shal
entitled to up to ninety (90) days.

ARTICLE IX - HOLIDAYS — ORANGE COUNTY

A. Paid Holidays The following days shall be observed as holidagk pay
for all regular full time or regular part time eropgees employed by the Employer.

New Year's Day Labor Day

Presidents’ Day (5/1/10)  Thanksgiving Day

Memorial Day Day after Thanksgiving
(5/1/09)

Independence Day Christmas Day

B. Holidays Not Worked Pay for holidays not worked shall be at the
employee’s regular rate of pay. Any employee wlooks a forty (40) hour weekly
schedule shall receive not less than eight (8)3iqay for the holiday, regardless of the
number of hours the employee would have been st dwwork on the day the holiday
is observed.

C. Rate of Holiday Pay Pay for holidays worked shall be at the ratémé
and one half (1%2) for all hours worked, in additiorthe employees regular day’s pay.
Any employee who is called into work on a stateliday shall be guaranteed a full work
day. Such employee shall not be required to wesk than his/her regular shift and shall
be paid in accordance with the provisions of tlastten C.

D. Observance of Holidayslt is the purpose of this Article to provide the
aforementioned holidays each year. If a holiddlg fan a Saturday, it shall be observed
on the preceding Friday. In the event a holiddlg fan a Sunday, it shall be observed on
the following Monday.

E. Holiday Qualification The employee must work his/her scheduled shift
before and after a holiday to be eligible for haligpay. The foregoing sentence does not
apply for one (1) holiday per calendar year. Timpleyee shall not forfeit his or her
holiday pay if such absence is due to a bona fidess. The Employer may require a
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doctor’s certificate or other reasonable proofiloess. The Employer shall exercise
good faith discretion in acquiring such proof.

F. Holiday Days Off In the event a holiday falls on an employeetpitar
day off, the employee shall be granted an additidag’'s pay or an additional day off
with pay for said holiday. The Employer shall hake right to determine whether the
employee receives an additional day’s pay, or aitiadal day off with pay.

G. Alternate Scheduleln order to provide employees with three (3) day
weekends when Holidays fall on Saturday, Sundayianday, the Employer agrees to
meet and negotiate an alternate work schedule.

H. Observance of Holidays Not Listed in This Agreement

1. Where an employee is denied access to his/heopgatiibn because
it is closed for a holiday that is not listed iretheographical appendix covering
his/her job location, the employee shall receia tioliday with pay.

2. Where a job location is closed for a holiday tlsatat listed in its
appendix and one or more employees are deniedsattcéseir job location, but a
partial crew is called into work, then each emp#oygalled in to work shall receive
not less than five (5) hours’ work at the rateiofet and one-half (1%2) in addition
to his/her regular day’s pay.

3. Where a job location is closed for a holiday, baitemployee is
denied access to his/her job, that holiday shattdegted as a regular work day,
and each employee shall work his/her regular shift.

ARTICLE X - HOLIDAYS — LOS ANGELES COUNTY

A. Holiday Observance

1. Except as otherwise specified in Geographical Agpe6 for
certain exempted Areas, the following holidays ksbalobserved as holidays with
pay for each employee:
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New Year’'s Day Labor Day
Presidents’ Day Thanksgiving Day
Memorial Day Day after Thanksgiving
Independence Day Christmas Day

Any employee receiving more holidays than listedwvabas of April 30,
2003, will continue to receive those additionalith@ys for the life of this
Agreement.

2. In the event a holiday falls on Sunday, it shalbbserved on the
following Monday. In the event a holiday falls Saturday, it shall be observed
on the preceding Friday.

3. In the event a holiday falls on an employee’s ragdhy off, the
employee shall be granted an additional day’s panadditional day off with
pay for said holiday. The Employer shall haveright to determine whether the
employee receives an additional day’s pay, or a@itiadal day off with pay.

4. In order to provide employees with three (3) dagkends when
Holidays fall on Saturday, Sunday, or Monday, tinepoyer agrees to meet and
negotiate an alternate work schedule. The altenwatk schedule shall recognize
customer needs and not increase Employer costs.

5. Each employee entitled to receive a “Floating Hajidwith pay
shall be granted the day off of their choice untbsstime requested by the
employee cannot be met by the Employer due to @pasd difficulties. In such
case the employee shall be permitted to take daahrfg holiday within one (1)
week prior to or one (1) week after the time oradiy requested.

6. The work shift beginning on the holiday observedlishe
considered the holiday shift for all purposes, ukdahg the payment of premium

pay.

7. The employee must work his/her scheduled shiftieedmd after a
holiday to be eligible for Holiday Pay. The for@gg sentence does not apply for
one (1) holiday per calendar year. The employad sbt forfeit his or her
holiday pay if such absence is due to a bona fidess. The Employer may
require a doctor’s certificate or other reasongit®f of illness. The Employer
shall exercise good faith discretion in acquiringls proof.

B. Holiday Pay.

1. Pay for holidays not worked shall be at employeetgilar rate of
pay. Any employee who works a forty (40) hour wgedchedule shall receive
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not less than eight (8) hours’ pay for the holidagardless of the number of
hours the employee would have been scheduled tk erothe day the holiday is
observed.

2. Pay for holidays worked shall be at the rate oktand one-half
(1%2) for all hours worked, in addition to the emyde’s regular day’s pay. Any
employee who is called in to work on a stated faglidhall be guaranteed a full
work day. Such employee shall not be requireddddess than his/her regular
shift, and shall be paid in accordance with thevigions of this Paragraph 2.

3. The Employer shall not substitute an additional dgiyor any
holiday where the intent or effect is avoid payary employee at the premium
rate for all hours worked on a holiday.

4. Non-worked holidays shall be counted as time woffkedhe
purpose of computing overtime, unless the holiddlg on the employee’s regular
day off.

C. Observance of Holidays Not Listed in this Agreement

1. Where an employee is denied access to his/hepgatiibn because
it is closed for a holiday that is not listed iretheographical appendix covering
his/her job location, the employee shall receia tioliday with pay.

2. Where a job location is closed for a holiday tlsatat listed in its
appendix and one or more employees are deniedsatcédeir job location, but a
partial crew is called into work, then each empéoygalled in to work shall receive
not less than five (5) hours’ work at the rateiofet and one-half (1%2) in addition
to his/her regular day’s pay.

3. Where a job location is closed for a holiday, boemployee is
denied access to his/her job, that holiday shattdetted as a regular work day,
and each employee shall work his/her regular shift.

ARTICLE Xl - VACATIONS — ORANGE COUNTY

A. Vacation Benefits Employees shall accumulate prorated vacatioefiisn
in accordance with the following schedule:

0-24 months of employment: 417 of a day per month
25-84 months of employment: .833 of a day per month
Over 84 months of employment:  1.25 days per month.
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The Union hereby indemnifies the Employer on afighag or future grievance(s) related
to vacation accumulation prior to May 1, 2008. sTshall not apply to pending issues
related to vacation cash out when there was a ehahgontractors.

B. Vacation Periods Vacation periods shall be rotated between engasy
and shall be taken at such time as will least faterwith the operation of the Employer’s
business in the opinion and within the discretibthe Employer, employee, and the
Union, but preference will be in line with buildisgniority. Subject to the approval of
the employee, Union, and the Employer, the employayg take vacation pay in lieu of
vacation leave. When approved, such pay shallleeadd payable within thirty (30)
days.

C. Effect of Absence From Workin the case of leave of absence granted an
employee, his/her anniversary date, for the purpbsketermining eligibility for
vacation, shall be changed by adding to it thegokeoif his/her leave of absence.
An employee who is laid off through reduction ofdes and recalled within thirty (30)
days shall, on no more than one (1) occasion withi (1) year, be considered as having
been continuously employed as to vacation rights.

D. Vacation Pay Employees shall have the option of receivingj\fatation
pay prior to starting annual vacation.

E. Vacation Credits Vacation credits shall be based on the emplayee’
regular scheduled hours. However, in the evermaployee’s work schedule is
permanently changed, then the vacation shall bedoas the average hours worked or
credited on an annual basis.

F. Eligibility. The last hiring date of the individual employall determine
his/her eligibility for vacation. Vacations shhb taken or paid at any time after the
employee’s anniversary hiring date, but prior ®/lmer next anniversary of hiring date.
Vacations shall not be cumulative.

G.  Effect of Holidays Whenever a holiday falls during an employee’s
vacation period and such holiday would be paidh&dmployee in the event he/she was
not on vacation at the time it occurred, the em@dowill be given an extra day’s pay or
an additional day of vacation with pay at his/hgtian.

H. Change of EmployersWhen the Employer takes over a Union contrastor’
account it agrees to recognize seniority, pastiegrand vacation accrual. The outgoing
contractor shall pay the pro-rated vacation payithdue with the last payroll check.

The successor employer shall pay the balance dihe &ime the vacation is accrued and
taken, and shall further recognize and grant thdifae off that is due, as per this
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Article. It is agreed that at no time will the eloyee receive more vacation time than
what he/she is entitled to under the provisionthisf Article.

ARTICLE XIllI - VACATIONS — LOS ANGELES COUNTY

A. Vacation Benefits for Continuing Employees.

1. Except as may be otherwise specified in Appendic&ggraphical
Areas, each employee shall receive vacation bengfith pay, in accordance with
the following schedule:

Months of Employment Days of Paid Vacation per Month

0-12 417
13-48 .833
Over 48* 1.25

*Area 1 employees will, after 168 months of empl@y earn vacation at
the rate of 1.67 days for each month of service.

Any job location providing more vacation than lgi@bove, or provided for
in the applicable geographic area’s vacation b&nedifective April 30, 2008,
shall continue to provide such additional benefitsh pay, for the life of this
Agreement.

2. In the event a holiday falls during the employesdsation period,
the employee shall receive an additional day’s w@cavith pay.

3. Any employee receiving vacation benefits more fabte than those
provided for in this Article at the time this Agraent is signed shall not have
such vacation benefits reduced.

4. For the purposes of this Article, employment shadan the
employee’s total months of employment from hisiweginal date of hire as
defined in Article VIII.

5. All time lost from employment due to reasonablesgasuch as
illness, or emergency, shall, subject to Articlél Xbe considered as time worked
for the purpose of determining the employee’s totahths of employment.

B. Vacation Period.

1. Employees may take vacations at any time during#tendar year,
provided mutual agreement is reached between th@dyer and the employee
making such request.
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2. Employees may take their vacation in nonconsecutieks of the
employee’s choice provided mutual agreement ishedbetween the Employer
and the employee.

3. All request for vacation shall be made in writiogthe Employer
and verified in writing to the employee within t€¥0) working days after the
employee submits his/her request.

C. Vacation Pay.

1. All employees shall receive vacation benefits iocadance with the
provisions of this Article.

2. All employees shall receive their vacation paycheckhe payday
immediately preceding the day on which such emmeysart their vacation.

3. Each week of vacation pay shall be equal to thel@ysp’s normal
weekly earnings at the time the vacation is takieéor. the purpose of this
paragraph, normal weekly earning shall be defirgetha hourly rate of pay, plus
any shift differentials and/or premium pay whicle #mployee is receiving based
on the number of hours the employee regularly watkbke time such employee
receives his/her vacation paycheck. In the everraployee has not maintained a
regular work schedule during the month precediag thwhich he/she receives
his/her vacation, vacation pay shall be based tipeemployee’s average number
of hours worked over the period since his/heréasployment anniversary date.

4. Vacation pay for extra employees shall be based tipair average
number of hours worked over the period since tgiployment anniversary date.

D. Pro Rata Vacation for Terminated Employees.

1. Any employee whose employment relations with thepeyer
terminate after thirty (30) days of employmentdory reason shall receive pro rata
vacation benefits as follows:

a. The Employee’s Length of Service Shall be Deterwhingor
the purposes of this Article, service shall mean th
employee’s total months of employment with the Eogpl
or from his/her original date of hire as definedinticle VIII.

b. The Employee’s Rate of Vacation Accrual Shall be
Determined Depending upon the amount of vacation with
pay that an employee may be entitled to based thgon
geographical appendix under which they work, the oh
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accrual shall be as a percentage one (1) year’k,\irom the
employee’s previous anniversary date of employment.

2. All payments for an employee’s vacation benefitlldba paid in
accordance with the provisions of this Article.

3. All time lost from employment due to reasonablesgasuch as
illness or emergency shall, subject to Article Xbe considered as time worked
for the purpose of determining the employee’s pita vacation benefit.

4. Each employee shall receive his/her pro rata vacdienefits at the
time he/she receives his/her final paycheck. S$agiment shall be made in
accordance with the Labor Code, State of California

5. In the event of the transfer of an account to amoEmployer, the
first Employer shall pay each employee who rematrtbe job location his/her
pro rata vacation benefit. Such payment shalldmeputed in accordance with the
provisions of this Section up to the date of transff the account, and in addition,
the first Employer shall give to each employee #tem statement of his/her
original date of employment, as defined in Artivlil.

6. In the event the Employer sells his/her businassh £mployer shall
pay each employee his/her pro rata vacation bengtich payment shall be
computed in accordance with the provisions of §astion, up to the date of the
sale of the business.

7. In the event the Employer loses a job, the Emplshetl! report in
writing to the Union the names of all employeesiieated as a result of such job
loss and the fact that the terminated employees haen paid their accrued
vacation by the Employer at the time of terminatidm the event the Employer
willfully fails to report or pay accrued vacatios gequired, a penalty of 25% of
the total unpaid accrued vacation shall be asseggadst said Employer and an
added penalty of 5% per month shall be charged sunth accrued vacation is
paid.

E. Health and Welfare and Pension Contributions focafi@ning Employees.

1. The Employer shall make the appropriate paymenttims
California Service Employees Health and WelfaresTiund on behalf of all
employees who are on vacation. Payments to thist Fund shall be based on the
hours the employee normally works.

2. The Employer shall make the appropriate paymenttim¢ SEIU
National Industry Pension Trust Fund on behalflo¢@mployees who are on
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vacation. Payments to this Trust Fund shall bedas the number of hours for
which the employee has received vacation pay.

ARTICLE Xl - TIME LOST

All time lost from employment due to reasonablesggsuch as illness or
emergency, up to ninety (90) days shall be consttias time worked for the purpose of
determining the employees total months of employtrpenvided the affective employee
has five (5) years of seniority.

All time lost from employment due to reasonablesggsuch as illness or
emergency, up to sixty (60) days shall be consdlasetime worked for the purpose of
determining the employees total months of employrpenvided the affective employee
has two (2) years of seniority.

All time lost from employment due to reasonablesegisuch as illness or
emergency, up to thirty (30) days shall be congiders time worked for the purpose of
determining the employees total months of employrpenvided the affective employee
has one (1) year of seniority.

ARTICLE XIV - HOURS

A. Workday Eight (8) hours within nine (9) consecutive hosahall constitute
a day’s work, except where other arrangements haga mutually agreed upon in
writing between the Union, the employee, and theBger. Five (5) days work in
seven (7) consecutive days will constitute a weeldsk. It is agreed that such days will
be consecutive. However, alternative schedulesbmagreated by mutual agreement,
provided they are discussed on a case by casgynegrdent setting basis. The rule of
reason shall apply to both parties with respeeigi@ement on those occasions.

B. Overtime Any time worked in excess of eight (8) hoursity day or forty
(40) hours in any week shall constitute overtime simall be paid for at the rate of time
and one-half. Overtime shall be assigned on teslud seniority whenever possible.

C.  Job Hours ConversionsThe Employer and the Union agree to establish a
mutually agreeable policy for each Employer by Apri2001 for the purpose of
establishing by attrition, eight (8) hour work ddgs bargaining unit employees. Said
conversions will be governed by seniority with geal of establishing eight (8) hour job
slots when feasible with the Employer’s client€aming requirements.

D. Rest Periods Each employee shall be allowed a rest periatbbfess than
ten (10) minutes in each four (4) hour work periddhese rest periods shall be included
within the employee’s regular shift and no deduwtishall be made from wages. Each
employee shall be entitled to a one-half (%2) haach period, which shall be unpaid.
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E. Reporting Pay Employees who are scheduled to work by the Eyaplo
and who report to work the scheduled hours buhatallowed to work them by the
Employer, shall be paid fifty percent (50%) of tieurs of the shift that he/she was
scheduled to report for.

ARTICLE XV - WAGES — ORANGE COUNTY

A. Minimum Rates Minimum rates of pay for all persons coveredhwy
Agreement shall be those rates set forth in the@de of Wages set forth in
Appendix F. In the event a minimum rate of paydoy classification of work is not
specifically provided for in the Schedule of Wagbgn the wage shall be the rate set by
mutual agreement between the Employer and the Union

B. Pay for Time Worked Any employee working less than eight (8) hours i
any one day shall be paid only for such time asheActually works except a minimum
of four (4) hours is guaranteed on one (1) catbited by the Employer for special work
or emergency.

C. Payment of WagesAll disbursements for wages shall be made orsitkié
(6th) work day following the close of the pay perioy voucher check, which shall show
the total number of hours worked and an itemizgof all deductions made therefrom.
In the event the sixth (6th) working day falls owa@ekend, checks will be disbursed the
following Monday.

D. Inspection of Wage Payment Recardshe Employer shall make the
current time cards, payroll records, and sign-iest not older than six (6) months
available to the Union Representative upon reademaljuest.

E. Increments of Time Work time (except for overtime) shall not be
computed in units of less than one quarter (1/4iy lper shift. Overtime will be
computed on the basis of actual time worked.

F. Vehicles Provided All vehicles used for the purpose of carryinglsoand
equipment for wax crews shall be furnished by thgByer except as hereinafter
provided.

ARTICLE XVI - WAGES - LOS ANGELES COUNTY

A. Minimum Wage Scales.

1. The wage scales and economic benefits in eacteajebgraphical
appendices of this Agreement are minimum wage s@ald economic benefits for
each geographical area. Nothing in this Agreerakall be interpreted to prohibit

682207.10 25



REVISED
4-06-09

an Employer from paying higher wage rates or aold#ti benefits than are set
forth in this Agreement.

2. Where the Employer takes over employees who aea@dyrcovered
under the terms of this Agreement but who are warkit a job location at which
there are wage rates, premium shift differentialstber benefits granted in excess
of those provided in this Agreement, either byuarof existing practices or under
some other collective bargaining agreement, sugbl@mee shall continue to
receive such wage rates, premium shift differesiaid/or other benefits.

B. Start Rates The Employer and the Union agree that all emgrsyhired
after May 1, 2008, shall start at the appropritaet sate for their Area as provided in
Appendix G, Geographical Areas and shall receieesttheduled wage increases for that
Area for a period of twelve (12) months from thaaite of hire, at which time their wage
rate will be brought up to the appropriate Areaimumm hourly wage rate for their
classification, to the extent that such minimumrhpwage may exceed the start rate.

C. Small Buildings and Size Exclusians

1. Effective May 1, 2008, job locations which are nomplexes or
multiple buildings, which are less than 100,000ssglfeet of net cleanable space
and where employees are scheduled a total of 2& loouess of night work per
shift, shall be covered under the provisions of@neater Los Angeles County
Area 3 of Appendix G, regardless of their actuahton.

2. Effective May 1, 2008, job locations which are $etgnant job
locations, which are less than 150,000 squareofeatt cleanable space and
where employees are scheduled a total of 40 haues® of night work per shift,
shall be covered under the provisions of the Grdais Angeles County Area of
Appendix G (“Greater Los Angeles, Area 3"), regasdl of their actual locations.

3. At work sites with multiple buildings with commomgperty
management, the terms “job location” as used m Algreement shall mean the
entire complex of buildings at that work site farposes of this Section. A single
tenant user may be defined as self managed orghntg managed, with one
tenant using all cleanable space.

4. In the event the Employer utilizes the small buitdexclusions,
employees working as permanent employees at teetaff job locations
described herein, as of April 30, 2008, shall beshglfathered” and continue to
receive the wage and benefit levels originally rezfiof their geographical area
for the term of this Agreement. This shall inclidewage increases and all
minimum wage rate increases called for in Apper@life.g., an Area 2 employee
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would continue to receive Area 2 wages and bendétshe actual geographical
area of their job locations.

5. The Employers agree to provide the Union with edfscurrent
Union job locations affected by the above. ThdiPsauagree that this list is not
intended to be all inclusive.

D. Shift/Sunday PremiumsAll current and new job locations in Geographica
Area 1, or any job location in other Geographicegds that provided premium pay for
work on Sundays and/or a shift differential as pfiA30, 2008, shall provide those
premiums and/or differentials, for the life of tiigreement, under the following
conditions:

Any employee who works fifty percent (50%) of hislhours, or more, between
midnight and 8:00 a.m. shall receive a shift pramaf twenty cents (20¢) per hour for
his/her entire shift.

Lunch period, even though unpaid, shall be consitlas time worked for the
purpose of determining whether an employee hasedofikty percent (50%) of his/her
hours, or more, between midnight and 8:00 a.m.

This Shift Premium, where applicable, shall beudeld in the employee’s base
rate of pay for the purpose of computing overtime.

Any employee other than a watchperson or a retaié employee who works on
Sunday shall receive a Sunday shift premium of tigints (50¢) per hour for all hours
worked on Sunday, or for his/her entire shift i ghift starts on Sunday.

E. Payment of Wages

1. All wages shall be paid by check. Such check syatify the total
number of hours worked, and contain an itemizedfigll deductions.

2. Wages shall be paid either weekly or biweekly,ibuto event shall
wages be paid on a semi-monthly basis.

3. In no event shall any pay period be changed wh#rerehe intent
or effect is to avoid the payment of overtime.

F. Unit of Work Time The minimum unit of work time shall be one-geart
(1/4) hour. Any time worked by an employee whisheiss than fifteen (15) minutes
shall be considered as a full one-quarter (1/4)y.hou
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G. Availability of Paychecks

1. Paychecks shall be made available at the job lmtat mailed to
the employee or the employee may, at employeeismgick up his/her own
check on his/her own time at the Employer’s plalceusiness. In the event the
employee elects to pick up his/her own check ofharsown time at the
Employer’s place of business, then the Employeeegto post a schedule of
check pick-up and to provide both the employeetaadJnion with a copy of the
check pick-up schedule.

2. Paychecks shall be made available to the emplayg#aced in the
mail no later than four (4) office work days aftke close of the pay period. Each
employee shall be notified when his/her pay peends.

3. Newly hired employees shall have the right to rastjaed receive up
to one (1) week’s wages, for all hours worked befmympleting his/her first
scheduled pay period.

4. Upon notification by the Union of an error in argypheck which
results in the employee receiving less than alhefwages he/she is entitled to:
the Employer shall pay all monies owed to the eygxoor notify the Union of a
dispute within three (3) working days. The Emploggrees to advance
employees, up to the amount of wages in disputd,tbhe disputed amounts can
be verified.

H. Payment for Travel

1. Any employee who is required to move from locatiorocation in
the course of performing his/her work assignmenél e paid for all time spent
in traveling between such locations, in additioth® hours actually spent
working at the various job locations.

2. Travel time, as defined in Paragraph 1 of thisiSadi, shall be
counted as time worked for purposes of computiegaital daily and weekly
hours worked and any overtime premium, where agble

3. In determining time worked for the Employer, theipe of
employment shall begin at the time the employeaegsiired to report either at the
Employer’s office or at the job location, whicheveearlier, and shall include
time traveled from a job location back to the ddfid so required by the
Employer.
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l. Payment for Use of Employee’s Own Vehicle

1. Each employee who is required by the Employer toiéi his/her
own vehicle to carry any equipment or supplies leetwlocations shall be
reimbursed for use of the vehicle for each requindd driven at the rate set by
the Internal Revenue Service of the U.S. Departrottite Treasury (IRS).
Whenever the IRS increases the amount of miledagéuesement exempt from
declaration as income, the Employer shall incréaseate of mileage
reimbursement equal to the new IRS guidelinesca¥fe January 1st of the year
in which the adjustment is made.

2. All payments made to the employee to reimburse liemior the use
of his/her own vehicle shall be paid at each payopdeeither by separate check or
together with the payroll check with the amounsoth reimbursement itemized
on the payroll check stubs.

3. The Employer shall carry non-ownership liabilitgumance on the
vehicle of each employee who is required by the lBygr to use his/her own
vehicle in connection with his/her work. In theeatthe Employer fails to secure
such insurance, the Employer shall assume fulloresipility for all damage to the
vehicle and agrees to pay and be responsiblelftagall fees, court costs, or
damages incurred by the employee through the ubssibier own vehicle during
the course of his/her work.

4. Should an employee receive a traffic citation whseng his/her
own vehicle at the requirement of the Employer,dineumstances of the citation
will be investigated by the Union and the Employ&/hether the Employer or the
employee will be responsible for any payments balldetermined by mutual
agreement between the Union and the Employer.

J. Inspection of Records

1. The Union shall have the right to inspect the pag&of any
employee covered by this Agreement after the saasdben returned to the
Employer by the bank.

2. The Union shall have the right to inspect and awadithe
Employer’s premises where such records are custlymaaintained, all payroll
records and time sheets and all other recordspapedocuments of the
Employer which relate to the terms and conditiohthis Agreement. In the event
the results of such inspection or audit reveal theatEmployer has violated any
term or condition of this Article, the Employer #Hze liable for the cost of such
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audit, including legal fees, such costs not to egdddteen percent (15%) of the
obligation or liability.

3. The Employer shall have available records settomthfthe number
of hours worked, job location, and complete indisdtpayroll information for
each employee on a quarterly basis.

4. The Employer shall provide the Union annually &dis to each
employee’s sick leave and vacation accrual.

5. The Employer further agrees that, upon a writteuest from an
employee, the Employer will provide employment artider work related
information of references formally requested by omsrcial or government
organizations or individuals or prospective Emplgye

K. Changes in Minimum WageAn amount equal to any increase in wages or
benefits which is mandated by a change in the @aii& or Federal Minimum Wage Law
shall be credited against any increases which wildceafter come into effect as a result
of this Agreement. For example, on 1/1/01 an eyg#ts wage would have increased by
50¢ per hour as a result of a change in the Caldianinimum wage. Effective 4/1/01
that employee was eligible to receive a 60¢ per hmmrease under the terms of the
agreement then in effect between the Union and&thployer. The employee’s wage
rate on 4/1/01 would have been increased 10¢ per Hdotwithstanding any other
provision of this Agreement, employees shall maleast 30¢ per hour over California
or Federal minimum wage rates. This provisionlsiat apply to any “Living Wage”
law or ordinance adopted by any political subdossi of the State of California.

ARTICLE XVII - SICK LEAVE — ORANGE COUNTY

A. Eligibility . Each employee with twelve (12) months of sergcenore
shall be granted one (1) day sick leave with payypar. Effective May 1, 2009, each
employee with twelve (12) months of service or nmgirall be granted two (2) days sick
leave with pay per year. Effective May 1, 201heamployee with twelve (12) months
of service or more shall be granted four (4) dagk leave with pay per year. Unused
sick leave benefits shall be cumulative from yeaydar to a maximum of three (3) days.

B. Total Employment The Employer will recognize the employee’s total
employment as defined in Article VIII of this Agmaent for all purposes under this
Article XVII.

C. Accumulation Sick leave benefits shall be paid for a bona fithess or
injury at any time after an employee has complétedve (12) months of service.
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D. Doctor’s Certificate Sick leave with pay shall be applicable in cades
bona fide illness or injury. The Employer may riega doctor’s certificate or other
reasonable proof of illness. The Employer shadireise good faith discretion in
requiring such proof. The Employer shall not regquhat employees bring such doctor’s
certificate to the Employer’s main office and iuisderstood that the delivery of such
certificate to the employee’s foreperson or supsenvat the job location shall be
sufficient to satisfy the employee’s obligation enthis Section.

E. Commencement of Sick Payll employees shall receive sick leave
benefits with full pay commencing with the first kkday’s absence and shall receive full
pay for each workday’s absence until the sick ldaamefit is depleted. For the purpose
of this Section, full pay shall mean pay for theestuled working hours for those days
which the employee would have worked had the disalniot occurred.

F. State Disability Paymentdn the event an employee who is ill or injured i
entitled to receive State Disability Insurance pagis or Workers Compensation
payments, the sick leave due such employee fror&tmgloyer shall be paid in such a
manner that does not interfere with the employesgipt of full benefits due him or her
from State Disability Insurance or Workers Compénsansurance.

The Employer shall compute the money value ofiek keave benefits due such
employee at the time he or she becomes disabledhaildpay to the employee each
week an amount equal to the difference betweeeri@oyee’s State Disability weekly
benefit or Workers Compensation weekly benefit tn@demployee’s normal weekly pay
until the money value of the employee’s sick lebgaefits is exhausted.

In the event the employee returns to work befoeenioney value of his sick leave
benefits has been exhausted, any remaining moreg shall be converted back to days
and restored to the credit of the employee forrutise of accumulation.

G. Transfers In the event of the transfer of an account twtlaer employer,
the outgoing employer shall pay each employee whmains at the job location his/her
paid sick leave balance.

ARTICLE XVIII - SICK LEAVE — LOS ANGELES COUNTY

A. Continuation of Benefits Except as otherwise provided in Appendix G,
Geographical Areas, any job location providing dezkve benefits as of April 30, 2008,
shall continue to provide the same level of paok $eave benefits for the life of this
Agreement.

B. Total Employment The Employer will recognize the employee’s total
employment, as defined in Article VIII, for all gpposes under this Article. Sick leave
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benefits, including accumulated benefits, shalblbee the responsibility of the Employer
for whom the employee is working at the time ameis or injury occurs.

C. Prior Accumulation Sick leave accumulated under the prior Agreerbgnt
an employee with five (5) years of service shathae in full force and effect as of the
execution date of this Agreement.

D. Availability of Benefits Sick leave benefits shall be paid for bona fide
iliness at any time during an employee’s employnyesatr (i.e., from one anniversary of
employment to another). An employee’s sick leagedbits become available to him/her
immediately upon the first day of his/her employingear.

E. Proof of lliness Sick leave with pay shall be applicable in casfdsona
fide iliness or injury. The Employer may requirdactor’s certificate or other
reasonable proof of illness. The Employer will e good-faith discretion in requiring
such proof. The Employer shall not require thapkyees bring such doctor’s certificate
to the Employer’s main office and it is understdloat the delivery of such certificate to
the employee’s foreperson or supervisor at thdgoation shall be sufficient to satisfy
the employee’s obligations under this Paragraph.

F. Separate CheckSick leave shall be paid promptly, on a sepathéek,
and the check stub, as well as the payroll recirdll be clearly marked “Sick Leave.”
In no event shall the Employer require the empldge®turn to work before receiving
his/her sick leave pay.

G. First Day’s Absence All employees shall receive sick leave benefith
full pay commencing with the first work day’s abserand shall receive full pay for each
work day’s absence until the sick leave benefitapleted. For the purpose of this
Paragraph, full pay shall mean pay for the schebwierking hours for those days which
the employee would have worked had the disabiltyatcurred.

H. Listing of Payments Sick leave cash payments for all employees $leall
as listed in each geographical appendix of thiseAgrent.

l. Transfers In the event of the transfer of an account ttla@r employer,
the outgoing employer shall pay each employee whmains at the job location his/her
paid sick leave balance.

ARTICLE XIX - MAINTENANCE OF WORKING CONDITIONS

A. Current AgreementThe Employer shall not reduce the number of
employees or the man hours worked or rates of graghange the starting or quitting
time of any employee at any job location becaugb@execution of this Agreement.
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Layoff and Reduction of Staff.

1.

In the event the Employer desires to lay off, spgedr change the

hours or starting and quitting time of any emplogeemployees or reduce
staffing, the Employer will submit the followingformation to the Union, in
writing, before any action is taken on the propdsgdff, speed up or change in
the hours or starting and quitting time:

682207.10

a.

The job location and affected suite numbers at wthe
proposed layoff, speed up or change in the houssanting
and quitting time is to occur;

A list of the employees working at the job locatiand the
length of employment and classification of each leyge;

A list of the employees the Employer desires todtyspeed
up or change the hours or starting and quitting tof) or
positions the Employer desires to eliminate;

The date and reason for the proposed layoff, sppeut
change in the hours or starting and quitting tiorereduction
in staffing.

2. The Union agrees to consent to the Employer’s gega@hanges
pursuant to this Article when the Employer has cledpwith the provisions of
this Article and demonstrated that its proposedigba are necessary to:

a.

Respond to changes required in customer’s spetfitato
the extent they directly affect current staffinthhe Employer
agrees to provide the Union with copies of the gearnn
specifications in situations relating to changesustomer
specifications.

Respond to vacancies occurring in a building attviine
Employer conducts cleaning operations to the exdeah
vacancies directly affect current staffing;

Return staffing in a building where the crew was@ased
due to special needs to the levels customarily taeied by
the Employer at said building, provided there hatsheen a
material increase in required customer specificatibat led
to, or followed, the increased staffing;
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d. Adjust staffing to its customary levels of prodoctj provided
that the Employer does not impose an unreasonaiidoad.

3. Where the Employer proposes to layoff or make othanges
pursuant to this Article in order to respond to peitive bids from contractors
who do not provide terms and conditions of employneguivalent to those
contained in this Agreement, the Union agreesithvatl not unreasonably
withhold consent to reduce staffing, lay off, spepdr change the hours or
starting and quitting time of employees so thatEhgloyer may responsibly
respond.

4. In the case of a layoff where the Union has agteedlayoff
pursuant to this Agreement, the Employer shall giveinimum of six (6) days’
notice to the Union and five (5) days’ notice te #ffected laid off employee or
pay the employee an amount equivalent to the erepleywages for one (1) week,
based on the employee’s normal wage, in lieu ofi sutice. The Employer shall,
within thirty (30) days after the date of executadrthis Agreement, submit to the
Union a list of all jobs in which the Employer’srgiees can be terminated with
less than five (5) days’ notice.

5. No regular full-time employee shall be laid offfeave a speed up or
change in the hours or starting and quitting tininéevthere is a part-time or extra
employee working on the job location and wherehen has consented to a
layoff, speed up or change in the hours or stadimdj quitting time.

6. Employees on layoff, and regular part-time andaginployees,
shall receive preference over all new hires inetent the Employer hires new
employees, as provided in Articles Ill and IV.

7. An employee laid off from a job location pursuamthis Article
shall retain recall rights at said job locationguant to Article VIII, Section 1.

C. Reqistration of Job LocationThe Employer shall furnish to the Union, in
writing, the names and addresses of all jobs, timeber of employees on each job and
classification, wage rates and hours employed gekkw This information shall be
submitted to the Union by the Employer within thi(80) days after the execution of this
Agreement, on a standard form approved by the Union

D. Termination of Employer’s Services.

1. The Employer shall furnish to the Union, in writjran a standard
form approved by the Union, the name and addreasyjob where the
Employer’s services are being terminated, togethir the number of employees,
job classification, number of man hours worked gy and per week, starting and
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quitting time of each employee and the wage ratach employee at the job
location.

2. The above information shall be submitted to theddnn the
required form at least two (2) weeks prior to tiagedhe Employer’s services are
to be terminated.

E. New Jobs The Employer shall notify the Union, in writingn a standard
form approved by the Union, of the name and addreasy new job the Employer
obtains which is covered by this Agreement, witinre (5) days of the acquisition of
such job. Such notice shall include the numbemaployees to be used on the job, by
classification, and wage rates and hours employed.

F. Sale or Transfer of Business or Jolhs the event the Employer purchases,
sells or transfers its business or any job locabioaccounts, the Employer shall notify
the Union in writing of the names and addressemgfjobs purchased, sold or
transferred and the names of the employees emphtysach job locations or accounts.

G. Job Bidding Information.

1. The Employer shall provide in writing, on a starttiBorm approved
by the Union, the following information for any jdfication covered by this
Agreement within forty-eight (48) hours (excludiwgekends and holidays) upon
receipt of a request from the Union:

a. The number of employees and the name of each esggloy
b. Job classifications;

C. Number of man hours worked per day, and per week;

d. Starting and quitting times of each employee;

e. The wage rate and fringe benefit costs specifically not
limited to, health insurance, sick days, and pengio
applicable) of each employee;

f. The original hire date of each employee with theplayer,
other employers or at the job location, whichegegarlier;

g. The original hire date of each employee at thegahtion.

2. The Union agrees that it will designate an autteatigerson(s) to
request the stated information. Upon receipt ghsnformation, the Union will
treat the information on a confidential basis anitirelease it to another
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Employer in accordance with Section H of this Agionly when it has been
determined that bona fide bids are being requested.

3. It is the entire responsibility of the incumbent loyer to provide
correct and timely information pursuant to thist®et The incoming Employer
shall be fully responsible for employing all empdeg at the job location at their
correct number of hours worked and paying all wagesbenefits the employees
at the job location are entitled to. The incumid&miployer agrees to indemnify
upon verification the incoming Employer at 150%atfemployee costs associated
with providing inaccurate information.

4. The Employer agrees that it will only contact tlheharized
person(s) as designated by the Union when complyitigthe provisions of
Section H of this Article.

H.  Job Bidding ProcedureWhenever the Employer bids or takes over the
servicing of any job location where the present leyges are working under the terms of
a collective bargaining agreement to which a le¢dhe Service Employees International
Union (“SEIU”) is signatory, the Employer agreegitmthe following:

1. Contact the Union for the number of employeegoall
classifications, number of man hours worked peratay per week, starting and
quitting time of each employee and the wage ratefange benefit costs of each
employee at the job location.

2. Observe all of the existing conditions at the jotattions and,
specifically, employ all existing employees, naduee the wage rate or fringe
benefits of any employee, the number of employéestotal number of man
hours worked per day and per week, not changetdineng) or quitting time of any
employee.

l. Change of Employer.

1. The Employer shall not enter into an agreementievrior verbal,
direct or indirect, that will prohibit or limit iany manner, any person’s or
company’s right to hire the employees of the Emetogr the right of any
employee to accept any such employment followirggtémmination of the
services of the Employer at any job location, hogddor establishment.

2. In the event of any change of Employer at any gaation, the
original date of hire of each employee at the fdation or of any other
employment with the displaced Employer or Employarshe event of more than
one change of Employer, shall constitute the beggof the seniority of such
employee and shall apply to all benefits set fortthis Agreement.
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3. In the event of a change of Employer at a job iocathe new
Employer shall be liable for any holiday benefitedo employees on the job
location involving any holidays that may fall dugithe transition period between
Employers, regardless of the employee’s date eflbyrthe employer taking the
job.

J. Inspection of RecordsThe Union shall have the right to conduct an
investigation, including the inspection and audjtof payroll records of the Employer
and at any job location, building or establishmangrder to determine whether any
provision of the Agreement has been violated. Whmn shall have the right to conduct
such investigation of the books and records oBhmployer at the office of the Employer
where such books and records are customarily maata

K. Other SEIU Local Agreements; SEIU Industry Standsgdeement.

1. In the event the Employer employs employees imdastry where
there is an Industry Standard Agreement with theklrthen the Employer shall
be bound by the wages, terms, benefits and condifar that Industry location
only as set forth in such Industry Standard Agred@me

2. When an Employer employs employees at a job locati@n area
where the Union has an agreement with the Emploryether employers
performing work as set forth in this Agreement, andh other agreement contains
higher wages, benefits or conditions than this Agrent, then such Employer
shall be bound by the terms and conditions of greement containing the higher
wages, benefits, or conditions for that job locatwmly.

3. In the event the Employer fails to give proper oetias required by
this Article and/or fails to provide the proper veagbenefits and conditions as set
forth in this Section, the Employer shall be lialidull for the difference in
wages, fringe benefits and other benefits of emplayt that the Employer failed
to pay.

4. When an Employer bids or takes over the servicireng job
location, the Employer shall, in writing, requestrh a designated person at the
Union information as to whether any other agreermeiaigreements are in
existence at such job location, in order to comph this Section. The Union,
upon receiving such written request, shall notify Employer in writing within
two (2) days after receiving such a request ashieter any other agreement or
agreements are in effect at that location. Inetent the Employer fails to make
such a request, in writing, the Employer shallldg/fliable for wages and fringe
benefits as set forth in Paragraph 3 of this Sectio
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L. Non-Covered Locations

1. Upon assumption of work at any job location notently (as of
May 1, 2008) serviced by a signatory Employer te Agreement, the Employer,
provided the Employer’s client has no objectiommsllsemploy existing employees
up to the number in the Employer’s contract proptmahe job location, with
wages and benefits as specified in paragraph BoBection. In the case of
taking over a location serviced by a non-signatmyployer where the Union has
an active organizing drive, the Employer shall n&imthe current wages and
benefits for existing employees and employees tstdsequent to the Employer’s
assumption of work shall be covered by the prowisiof paragraph 3 below.

2. Additionally, the Employer shall employ existing playees up to
the number in the Employer’s contract proposal tmall contact the Union prior
to any actual reduction of the number of employaesdiscuss fully the effects of
such reduction, in good faith, with the Union.

3. This Section L shall apply to work (job sites) poasly not serviced
by a contractor signatory with the Union (Local 87 As to such locations, the
language of this Agreement shall apply except adifred in Appendix D-1
(Orange County) or Appendix D-2 (Los Angeles Colimdythis Agreement.

NOTICE - The Employer shall provide the Union withitten notice of
each new job which shall be subject to this pay

M.  Union Enforcement The Union agrees to fairly and equitably enfdiae
Article and will audit, when necessary, Employetsovhave submitted the information as
required by this Article and will investigate, inding the visiting of job locations, in
order to verify the information provided by the Boyers. All information received by
the Union shall be used only for the purposes &dremg the terms and conditions of
this Agreement.

N. Remedy In the event of a grievance or dispute regardimgviolation of
this Article, and the dispute proceeds to arbitratn accordance with Article XXV or
Article XXVI of this Agreement, the Arbitrator shHaddave the right, jurisdiction and the
authority to grant all appropriate relief, includian order for specific performance
and/or injunction.

ARTICLE XX - LEAVES OF ABSENCES

A. lliness or Injury Leave

1. Any employee with at least six (6) months servitallsbe granted a
leave(s) of absence up to a period of one (1) mfwmth bona fide illness or
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injury, and shall be restored to his/her regulérgpon presentation of a doctor’s
certificate that he or she is able to return tokwdfor all purposes under this
Article, service shall mean the employee’s totahthe of employment with the
Employer.

2. An employee with at least one (1) year servicel $legranted a
leave(s) of absence up to a period of ninety (2§sdinder the conditions set
forth in paragraph 1 of this section.

3. An employee with at least five (5) years of serwgk be granted
leaves of absence up to a period of one year uhdearonditions set forth in
paragraph 1 of this section.

4. The Employer will not unreasonably deny requestddave
extensions which are for good cause.

5. The Employer will comply with the provisions of talifornia and
Federal Family and Medical Leave Acts. Wherevereies pursuant to this
Agreement are superior to benefits provided undeeesuch California or
Federal law, those superior benefits shall prevail.

B. Industrial lliness or Injury LeaveAny employee who suffers an industrial
illness or injury shall be granted a leave of abseafuring his total period of industrial
temporary disability.

C. Military Leave The Employer and the Union agree to observe the
provisions of applicable laws, including the Salexflraining and Service Act (Title 50,
Appendix 308, U.S. Code Annotated), which providethe re-employment of veterans.

D. Union Leave Employees designated by the Union will be alldu®take a
leave of absence without any loss of rights, iniclgdheir current work assignment, not
to exceed thirty (30) days. This leave will beited to no more than two (2) employees
at a time unless the Employer agrees to release eroployees. Such leave may be
renewed for additional thirty (30) day periods uggmproval of the Employer. Notice of
such leave must be made at least five (5) workaygsdn advance and approved by
management. Such approval will not unreasonahbityede The employee will notify the
Employer at least twenty four (24) hours prioreturning to his/her regular job.

E. Accrual of Seniority While on Leaves of Absenc®ubject to Article XIlll,
leave(s) of absence of ninety (90) days or lesh Bbhaonsidered as time worked for the
purposes of seniority, including vacation accrual aick leave benefits. It is agreed that
such leave will not be used for the purposes oéjpitieg other employment.
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In the event such leaves of absence exceed nig@hydéays, the employee’s
former seniority shall be restored upon his/haurreto work but no seniority shall have
accrued during the period of absence in excessefyn(90) days, except for employees
on industrial illness or injury leave. Subjectdicle XIll, employees shall receive
credit for seniority purposes for the period oferixe while on an industrial illness or
injury leave.

F. Unpaid Personal LeaveEmployees with twelve (12) months of
employment shall be granted unpaid personal lehabsence up to thirty (30) days per
year, upon the employee’s written request, in @adiio other leaves provided in this
Article.

G. California Family School Partnership AcEmployer and employees agree
to the provisions of the California Family Schoalrthership Act, which appears at
Section 230.8 of the California Labor Code.

ARTICLE XXI - DEATH IN THE FAMILY

A. Orange County

All employees covered by this Agreement who hawenbsontinuously employed
by the Employer for a period of at least twelve)(tdonths shall be entitled to two (2)
days of paid leave of absence, if necessary, upmddath of any person in his/her
immediate family. If death mentioned in this paggin occurs outside of Orange
County, the employee may request an additionaét(Bedays of bereavement leave.
This additional three (3) days leave on requesh®femployee, may be granted from
his/her accumulated vacation, sick leave, or ifahmgloyee wishes, such additional leave
may be without pay. For the purpose of this Agreeinthe immediate family of any
employee shall be considered to be the employeethan father, spouse, and children.
In the event of the death of a brother, sistertHaein-law, sister-in-law, father-in-law,
mother-in-law, or employee’s grandparents, the eyg®# may be granted the leave
above from vacation, sick leave, or unpaid leave.

B. Los Angeles County

Effective May 1, 2009, all employees in Areas 1 drghall be granted one (1)
day’s paid leave of absence upon request whenlsagb is due to a death in the
employee’s immediate family. Effective May 1, 2040 employees in Areas 1 and 2
shall be granted one (1) additional day’s paid éea@lvabsence upon request when such
leave is due to a death in the employee’s immediatdly. The immediate family shall
be defined as: mother, father, brothers, sistershdnd or wife, and sons or daughters.

Beyond the benefit above, an employee on such lebabsence may, at the
employee’s option, receive up to five (5) days’atamn pay while on leave by drawing
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from his or her approved vacation benefit. Suatefieshall be deducted from the
employee’s vacation pay at the time he or she vesdis or her scheduled vacation.

The Employer may require reasonable proof of ded@tie Employer will exercise
good faith discretion in requiring such proof.

ARTICLE XXII - NON-DISCRIMINATION

The provisions of this Agreement shall be appledlt employees without regard
to race, color, religion, sex, age, national orjgiisability, veteran status, sexual
orientation, or pro union activity. The Employerdahe Union agree to comply with all
applicable federal, state, and local laws intertdgatevent discrimination against any
employee or applicant for employment because @, realor, religion, sex, age, national
origin, disability, veteran status, Shop Steward/anUnion activity.

ARTICLE XXIIl - HEALTH AND SAFETY

The Employer agrees to provide proper safety appdia and equipment to
safeguard the health and safety of employees.Effy@oyer agrees to observe state laws
regarding working conditions for employees and walinply with all applicable Federal
and State OSHA laws and regulations pertainingctupational health and safety
including the Hazardous Substances InformationTaading Act.

ARTICLE XXIV - MANAGEMENT RIGHTS

Subject to provisions of this Agreement, the Emplashall have the exclusive
right to direct the employees covered by this Agreet. Among the exclusive rights of
management, but not intended as a wholly inclusstef them, are the right to plan,
direct, and control all operations performed atwAgous places of business serviced by
the Employer; the right to determine the workingcas well as the right to direct the
work force; to transfer; to hire; to demote; tomuade; to discipline; suspend or discharge
for proper cause; and to relieve employees frong datause of lack of work or other
legitimate reason; and the right to subcontracatises normally performed by the
employees covered by this Agreement, subject taulecontracting provisions of
Article VI. Prior to any changes by managemerd,tmion shall be consulted. If the
Union is not consulted, then the Union shall haamurse to Articles XXV and XXVI.

ARTICLE XXV - GRIEVANCE AND ARBITRATION

A. Written Grievances Any grievance or dispute concerning the inteigiren
or application of this Agreement may be submitte@ grievance, but such grievance
need not be considered unless notice in writirgersed upon the other party setting
forth the nature of the grievance. Probationarpleyees do not have recourse to the
Arbitration Procedure.
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B. Procedure When such notification is served upon the opieaty, the
following procedure shall be observed:

1. The Employer or his/her representative shall mett av
representative of the Union and attempt to resthleassue in dispute; if then they
are unable to resolve the dispute, it shall upguest of the moving party:

2. Be referred to a committee composed of two reptateas
designated by the Union and two representativeguiged by the Employer; if
this committee is unable to resolve the disputi¢osatisfaction of both parties
within five (5) days, the moving party may:

3. Submit its grievance to an impartial arbitrator &obitration. In the
event the parties are unable to agree upon thetieelef an arbitrator within
twenty-one (21) calendar days after the referralrbotration, the parties shall then
exchange lists of five arbitrators each within thkowing seven (7) days. An
arbitrator whose name appears on both lists skatbinsidered mutually
acceptable. If the initial exchange does not taauhe selection, the parties shall
exchange additional lists within succeeding sev@may periods until an
arbitrator is selected.

C. Arbitrator’s Decision The arbitrator’s decision shall be final anddiy
on both parties hereto. The Arbitrator shall htneejurisdiction and authority to grant all
appropriate relief, including an order for specg@rformance and/or an injunction.
Notwithstanding any other provision in this ArticiXV, the Arbitrator shall not have
authority to grant a remedy involving pay or betsefvhich shall exceed one hundred
sixty (160) working days with respect to any adtitvn conducted under this
Article XXV.

D. Fees The arbitrator’s fee and all incidental expensethe arbitration shall
be borne equally by the parties hereto.

E. Legal Actions Nothing contained in this Article shall prevemt employee
or the Union, in the event that the Employer fealgomply with the applicable grievance
and arbitration provisions of this Agreement, frtaking legal action that may be
required to enforce any terms or conditions of Agseement.

F. Other Claims Nothing contained in this Article shall prevem employee
or the Union from submitting claims for alleged waghortages, or improper
contributions to the Health and Welfare Trust Fonthe Pension Trust Fund to the
appropriate governmental agency for determinatrmhenforcement without proceeding
through the grievance and arbitration procedure.
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G. Time Limits. No grievance shall be considered unless theiggeparty
files a complaint with the other party, in writingot more than thirty (30) days after the
date the grieving party knew or should have knowthe alleged action which gave rise
to the complaint. Any grievance not submitted witthe time limits provided for in this
Article shall be deemed waived. This waiver shall be construed to limit back-pay
awards or settlements to 60 days for continuingemaglations exclusive of
classification wage claims.

ARTICLE XXVI - EXPEDITED ARBITRATION

A. Arbitration Period In order to provide for the timely and informal
resolution of disputes, grievances filed pursuarfirticle XXV of this Agreement may
be filed pursuant to this Expedited Arbitration &dure. There shall be a panel of not
more than three permanent arbitrators on a roté@sgs. If the parties cannot agree on
the number of panelists, then the panel shall sbo$ithree (3) arbitrators. The initial
panel shall be selected as provided in SectiokiBher party may remove a member of
the panel by serving written notice of its intentio do so on the other party within thirty
(30) calendar days preceding May 1, 2008, or abgeguent May 1st during the term of
this Agreement. Neither party may remove more tiaan(2) members of the panel
during the term of this Agreement. In the eveat thmember of the panel is removed by
one of the parties, or a position on the panel mesovacant due to death, disability or
resignation, the parties shall meet within ten @&ys of such removal, or the creation of
such vacancy, for the purpose of selecting a reph@nt as provided in Section B.

B. Selection of Arbitrators The procedure for selecting the members of the
initial panel and for filling vacancies shall befalows:

1. The parties shall meet promptly to select mutuatigeptable
arbitrators.

2. If they are unable to agree within thirty (30) dayshe date of
ratification of this Agreement, or the opening be panel, they shall then
exchange lists of five (5) arbitrators each wittia following seven (7) days.

An arbitrator whose name appears on both listd beatonsidered mutually
acceptable. If the initial exchange does not tasuhe selection, the parties shall
exchange additional lists within succeeding seveméy period until the required
number of arbitrators has been selected.

C. Time RequirementsThe Arbitrator shall be the sole arbitrator &mhand
determine the matter. Such hearing shall be haldmten (10) days after the arbitrator
receives notification of the dispute. The arbdrathall consider and decide the
grievance and shall render a decision immediatiédy hearing and consideration of all
evidence presented. The arbitrator may requestipod mutual agreement of both
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parties to the dispute receive additional timedbberate on the matters presented but in
no case shall the decision be delayed beyond thedmht (48) hours following the
close of the hearing.

D. Arbitrator’s Decision The Arbitrator shall orally advise the partids o
his/her decision with a brief explanation of theibdahereof. The Arbitrator shall make a
brief, signed note upon the written grievance stahis/her disposition of the matter.
Such decision shall be final and binding on alkiparto the dispute and the aggrieved
employee, but shall not be considered as a pretedany future proceeding.
Notwithstanding any other provision in this ArtickX VI, the Arbitrator shall not have
authority to grant a remedy involving pay or betsefvhich shall exceed one hundred
(100) working days with respect to any arbitrattmmducted under this Article XXVI.

E. Informal ProceduresAny arbitration held under the provisions ofthi
Article shall be conducted as informally as possibbnsistent with a full and fair
hearing of the issues. The parties to the proogeshall be permitted to participate only
through full-time operating officials who are natlyers. The Arbitrator shall establish
appropriate informal arbitration procedures andehidne authority to exclude any
representative of either party who does not meegtlalifications set forth in this
Section.

F. Expenses Any expense incurred for the production of wases, or other
evidence, shall be borne by the party seekingadymre such evidence or testimony. For
the purposes of this Section, time spent as a sstaball not be construed as working
time under the provisions of this Agreement.

G.  Arbitrator’s Authority The Arbitrator shall have no authority to modlify
add to, or subtract from any of the terms of thige®ement. Any expenses incidental to
the conduct of the hearing, and the fee of thetfatmr, shall be borne equally by the
parties.

H.  Time Limits. No grievance shall be considered unless theiggeparty
files a complaint with the other party, in writingot more than thirty (30) days after the
date the grieving party knew or should have knowthe alleged action which gave rise
to the complaint. Any grievance not submitted wittihe time limits provided for in this
Article shall be deemed waived. This waiver shall be construed to limit back-pay
awards or settlement to 60 days for continuing wagkations exclusive of classification
wage claims. Probationary employees do not has@urse to the Expedited Arbitration
Procedure.

l. Election of Formal Arbitration In the event either party believes the
matters raised by a grievance are of such impogtasdo override the desirability of the
expedited and informal arbitration procedures daethin this Article, such party shall
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advise the other in writing of its desire to pratée arbitration under the provisions of
Article XXV of this Agreement, wherein the partiase not limited to representation by
any person of their choice.

ARTICLE XXVII - NO STRIKES AND LOCKOUTS

For the duration of this Agreement, the Unionaigents, and its members agree,
both individually and collectively, that they shafit authorize, sanction, aid or engage in
any strike, slowdown, or stoppage of work for aegson, including honoring an
unsanctioned picket line of another union, thatratdeen properly sanctioned by the
appropriate Labor Council, nor shall they attenogpitevent access of any person to any
job site. Furthermore, for the duration of thisrégment, the Union, its agents, and its
members agree, both individually and collectivéiiyat they shall not authorize, sanction,
aid or engage in any strike, slowdown, or stoppaEgeork for any reason, including
honoring a sanctioned or unsanctioned picket l)n&f(any union including SEIU, that
relate to security officers nor shall they attemgpprevent access of any person to any job
site. The Employer agrees that during the samegérwill not engage in, cause, or aid
in a lockout of Union employees.

The Union, its agents, and its members, and thdamgs further agree that they
will not distribute, within the building at any tenhandbills, posters, signs or other
printed and/or electronic matter which is addresseghy occupants of the building.
The prohibition in this paragraph shall have n@éoand effect 90 days prior to the
expiration of this Agreement. The failure or reflusf any employee to comply with the
provisions of this Article shall be cause for imnagd disciplinary action.

Picket Lines It shall not be a violation of this Agreementanshall not be cause
of discharge or disciplinary action for any empleymvered by this Agreement to refuse
to go through any picket lines established becatisestrike authorized by the Central
Labor Council of Orange County. In addition, nopdoyee covered by this Agreement
shall be required by the Employer to pass picketdiestablished by any local of the
Service Employees International Union in an autteafistrike.

ARTICLE XXVIII - SAVINGS CLAUSE

If any provision of this Agreement or the applicatiof such provision to any
person or circumstances is ruled an “unfair labvacfice,” or in any other way contrary
to law, by any Federal or State Court or duly au#ea Agency, the remainder of the
Agreement or the application of such provisionttteo persons or circumstances shall
not be affected thereby, and the parties will neg@to replace such provision.
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ARTICLE XXIX - SUCCESSION

If the Employer sells, transfers, or otherwise dggs of its Company or causes it
to be merged or consolidated with that of any offegson or business, such other person
or business thereafter operating the Company aballme all the terms and conditions of
this Agreement and shall specifically agree toinetaits employ those employees
entitled to their jobs by virtue of this Agreemertny successor Employer failing to
comply with this Article of this Agreement shalltamatically assume any obligations
arising from the failure to do so.

ARTICLE XXX - MOST FAVORED NATIONS CLAUSE

If during the term of this Agreement the Union est@to a collective bargaining
agreement in the area defined in Article I.A, Bai@@l D with another employer or group
of employers employing employees in the classiicet covered hereunder which
provides for a total compensation package of watgsror economic fringe benefits
which are more favorable to an employer than tked td the corresponding or similar
provisions of this Agreement, then it is agreed thase more favorable conditions will
become effective under the terms and conditiorthisfAgreement on the same date that
they become effective under the other collectivgaiming agreement.

ARTICLE XXXI - PRIVACY RIGHTS; IMMIGRANT WORKERS

A. Non-Discrimination The Union is obligated to represent all emplsyee
without discrimination based upon national or ethorigin. The Union is therefore
obligated to protect employees against violatidrheir legal rights occurring in the
workplace, including unreasonable search and seizur

B. Notification. The Employer shall notify the Union, unless otise
prohibited by federal law, judicial order, or otlgmvernment agency, by phone and give
oral notice to the Union Steward, as quickly asspus, if any Department of Homeland
Security (“DHS”) or U.S. Immigration and Customsf@cement (“ICE”) agent appears
on or near the premises to enable a Union reprasesndr attorney to take steps to
advise employees of their legal rights. Additiopahe Employer shall notify the Union
immediately upon receiving notice from the DHS, |IQEhe Social Security
Administration that an audit of employee recordas ény purpose) is scheduled,
proposed or contemplated, and shall provide th@twiith any list received from such
governmental agencies identifying employees wittudaentation or Social Security
problems, unless otherwise prohibited by federal la

C. Information The Employer shall not violate the privacy rigbf
employees, without their express consent, by revg#&b third parties, including the
DHS, any employee’s name, address or other similarmation, unless required by law.
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The Employer shall notify affected employees aredlmion in the event it furnishes
such information to any third party.

D. Absence For Immigration Proceedinghe Employer shall reinstate any
employee who is absent from work due to court @nag proceedings relating to
immigration matters, and who returns to work withadid work authorization, within
ninety (90) calendar days of commencement of tiserade. The Employer may grant an
additional 90 calendar day extension to the absehite request is made in writing and
the employee provides proof that documents areaongss within the ninety (90) day
period. The Employer may grant an additional esitamto the absence at its discretion if
the employee request is made in writing with pribat additional time is required. The
Employer may require documentation of appearansadt proceedings and/or updated
documentation of valid authorization to work in theited States. The employee shall
not be entitled to benefit accrual during the ablease period.

E. Change of Name or Social Security Numb&mployees shall not be
discharged, disciplined or suffer loss of seniooityany other benefit or be otherwise
adversely affected by a lawful change of name aig&ecurity number.

F. Discharge Notwithstanding any other provision herein, arpoyee may
not be discharged or otherwise disciplined because:

1. The employee (hired on or before November 6, 1888)been
working under a name or Social Security numberratien his or her own.

2. The employee (hired on or before November 6, 198¢)ests to
amend his/her employment record to reflect his#wtual name or Social Security
number.

3. The employee (hired on or before November 6, 1886 or refuses
to provide to the Employer additional proof of he/ immigration status, or

4. The employee is absent from work without noticedqeriod of
thirty (30) working days due to circumstances belthe control of the employee.

ARTICLE XXXII - HEALTH AND WELFARE — ORANGE COUNTY

This Article covers employees of the Employer whe @vered by this
Agreement. It expresses the understanding of thel&/er and the Union concerning
Employer contributions to provide Health and Wedfaenefits on behalf of the
employees covered by this Agreement.

A. Plans All Employer contributions referred to in thisti&le shall be paid
into the California Service Employees Health andf#e Trust Fund, to the Depository
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Bank, as named by the Board of Trustees. It i®rstdod that all questions concerning
eligibility of employees for coverage, includingethbommencement and termination of
coverage, shall be determined by the Trusteesidflsast Fund.

B. Trust Fund The Employer agrees to be bound by all the temas
provisions of this Agreement and Declaration ofstrf the California Service
Employees Health and Welfare Trust Fund, and aay gbcuments or summary plan
description thereof, as each of these may from tortene be amended by the Board of
Trustees, and hereby acknowledges prior receiataoipy thereof. The Employer shall
comply with the provisions of the California SeiEmployees Health and Welfare
Trust, and shall maintain, as required by applieddlv, furnish and make available for
audit such data and records as the Trustees mayeegs provided in the Agreement
and Declaration of Trust of the California Servitmployees Health and Welfare Trust.

C. Coverage The Employer shall provide Health and Welfareezage for
employees covered by this Agreement pursuant ttetimes of coverage contained
herein.

1. Effective initially with May 1, 2008 work hours, tveeen the first
(1st) to the fifteenth (15th) day of each calendanth, the Employer shall, except
as prohibited by law, submit a list to the Trush&wontaining the names,
addresses and social security numbers of eaclblelighd qualifying employee at
each job location covered by this Agreement.

2. Effective initially with May 1, 2008 work hours,g&rEmployer shall
provide each eligible employee the Kaiser C-6 Maldilan and the Kaiser C-6
Prescription Drug Plan, covering the employee anpleyees’ dependents and a
$5,000 member only life plan, including a $2,50Qible dependent life insurance
coverage. For each employee receiving such HaalfhVelfare coverage, the
Employer shall pay initially to the Trust Fund, @k premium of $541.80 (five
hundred forty-one dollars and eighty cents) pertimon

3. Notwithstanding paragraphs 1 and 2 above, if thplByer acquires
a location at which employees have different besafi excess of those provided
herein, the Employer shall maintain these benafitates required by the Plan for
the life of this Agreement.

D. Eligibility for Benefits Eligibility and qualifications for all employees
provided with benefits under this Article are:

1. Employees must have completed one thousand fo@#@) worked
hours before qualifying for coverage. Coveragdl $lemin on the first day of the
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calendar month following the calendar month in vahsaid requirements have
been met and contributions have been paid andvestély the Trust Fund.

2. Quialifying hours for all locations will be one hued ten (110)
hours or more per month to provide Health and Wel&average the following
month after payment has been received by the Fwsdl. Paid vacation, paid
holidays and paid sick leave shall be includedomputing qualifying hours in the
month in which the employee would have normally kear such hours. Paid
vacation also shall be included in computing qyald hours with the following
exception. If the employer has paid to an empl@tegbe employee’s request
accrued vacation pay in advance of the month ortinsan which the employee
takes the corresponding vacation time, such pre~pacation pay shall not count
in computing the qualifying hours of the employeethe month or months in
which it is paid, including for the purpose of detéing employer overpayments
or underpayments. At the employee’s written rejsesh vacation hours shall be
credited toward eligibility for the month(s) thaetemployee actually takes time
off from work. The employee shall inform the Emyeo, in writing, as to when
they shall actually take time off from work. Vaicat and Sick Leave cash-outs
are also to be included in computing qualifying sou

3. Any employee who has worked and/or been paid ®etjuivalent,
or more, of the qualifying hours (as specifiedhis tArticle) in the preceding
calendar month and who is on a leave pursuaneté&dderal or California Family
Leave Act (FMLA) and does not work and is not pladthe necessary number of
gualifying hours in that month or consecutive sgsst months while on FMLA
leave shall have his/her Health and Welfare paysewde by the Employer as if
the Employee had worked and/or been paid for tladifging hours.

E. Maintenance of Benefits

1. The Employer shall, during the term of this Agreemerovide
those benefits which were in effect under this @etiXXXIl as of May 1, 2008, or
such other benefits as are hereafter agreed toedlmployer and the Union,
subject to the conditions set forth in paragrapha@ 3 below. It is also agreed
that the employee benefits established hereundédirtsh maintained for the life of
this Agreement, including pre-impasse periods dfterexpiration of this
Agreement. If the amount of the contributions ieegiby the Board of Trustees
is modified during the term of this Agreement, udihg pre-impasse periods after
the expiration of this Agreement, then the Emplagtees to pay as follows:

2. The premium costs of $541.80 in effect with May 0@ork hours
shall constitute the “base premium” for purposeth Section E. In the event
that the Trustees of the Trust (“Trust”) referredrt Section A above determine
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that it is necessary to increase premiums abovbake premium in order to
maintain the benefits which were in effect witlay 2008 work hours, or which
may be adopted hereafter by the Employer and thenJthe Employer shall,
during each anniversary year of this Agreement,raencting with May 2009
work hours, pay up to 9% of any such premium ineeeaver the base premium.
Except as provided below, the Employer’'s shareaaf sicreased premium shall
not exceed $590.56 effective with May 2009 workisp®643.71 effective with
May 2010 work hours, and $701.65 effective with N&11 work hours. This
amount does not include premiums for the Dentah Rééerred to in paragraph F
below. Any premium increase in excess of 9%, ess ithan 15% over the base
premium in any contract anniversary year shalldd from the reserves of the
Trust. Any premium increase in excess of 15% tlverbase premium in any
contract anniversary year shall be shared equatiyden the Employer and
affected employees through payroll deductions aséed by Section 224 of the
California Labor Code. No portion of the contrilout shall be paid directly by the
employee to the Trust Fund. It is the sole resipdig of the Employer to
transmit the entire contribution to the Trust Furithe Employer is hereby
authorized to make the payroll deduction necedsanyake the required
contribution to the Trust Fund, as authorized bijff@aia Labor Code Section
224. Failure by the Employer to make a payrollwttidn does not relieve the
Employer’s obligation to transmit to the Trust Fuhd entire contribution amount
for eligible employees.

F. Dental Plan Effective May 2011 work hours, the Employer $hadke
additional contributions to California Service Emmyes Trust Fund to add the Liberty
Dental Plan to the existing medical, prescriptiod &fe insurance plan. The eligibility
for said plan shall be the same as for the Health\&lelfare Plan. Employers’
contributions shall be in a sum which shall noteed $52.00 per month for each eligible
employee during the term of this Agreement.

G. Mandated Health Careln the event the federal or state governmens goe
a universal health plan, the Parties agree to amatiscuss the effects upon the
bargaining unit and to comply with applicable laws.

H. Phase-In and Dispensation Agreemethtss also agreed by the Employer
that all Phase-In or Dispensation Agreements pgrefidix D-1 must be done in writing
and signed by all parties with clear health andavellanguage including effective dates
and sent to the Trust Fund office by either the Bygr or the Union prior to activating
an account with the Trust Fund.
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ARTICLE XXXIII - HEALTH AND WELFARE — LOS ANGELES C OUNTY

This Article covers employees of the Employer whe @vered by this
Agreement in Los Angeles County. It expressesutigerstanding of the Employer and
the Union concerning Employer contributions to pdevhealth and welfare benefits on
behalf of the employees covered by this Agreement.

A. Plans All Employer contributions referred to in thist&le shall be paid
into the California Service Employees Health andf#/e Trust Fund to the Depository
Bank, as named by the Board of Trustees. It i®rstdod that all questions concerning
eligibility of employees for coverage, includingethbommencement and termination of
coverage, shall be determined by the Trusteesidflsast Fund.

B. Trust Fund The Employer agrees to be bound by all the temas
provisions of the Agreement and Declaration of Taighe California Service
Employees Health and Welfare Trust Fund, and aay gbcuments or summary plan
description thereof, as each of these may from tortene be amended by the Board of
Trustees, and hereby acknowledges prior receiataoipy thereof. The Employer shall
comply with all the provisions of the Californiar8ee Employees Health and Welfare
Trust Fund and shall maintain, as required by fawish and make available for audit
such data and records as the Trustees may regsipgpvided in the Agreement and
Declaration of Trust of the California Service Eoydes Health and Welfare Trust Fund.

C. Coverage The Employer shall provide Health and Welfareezage for
employees covered by this Agreement pursuant ttetimes of coverage contained
herein.

The Employer shall provide employees in Geograplicaas 1 and 2, as defined
in Appendix G, with Health and Welfare coveragéaiews:

1. Between the first (1st) and the fifteenth (15thy ddeach calendar
month, the Employer shall, except as prohibitedalay submit a list to the Trust
Fund containing the name, address and social $gcurnber of each eligible and
gualifying employee at each job location in Areaentl 2. Qualifying hours for
all locations will be one hundred and ten (110)rsar more per month to provide
Health and Welfare coverage the following montleaftayment has been
received by the Trust Fund. Paid holidays and pigkileave shall be included in
computing qualifying hours. Paid vacation alsdldb@included in computing
gualifying hours with the following exception. tHe employer has paid to an
employee at the employee’s request accrued vagaéipim advance of the month
or months in which the employee takes the corredipgrnvacation time, such pre-
paid vacation pay shall not count in computingdbalifying hours of the
employee for the month or months in which it isdp@ancluding for the purpose of
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determining employer overpayments or underpayménthe employee’s written
request such vacation hours shall be credited whedagibility for the month(s)
that the employee actually takes time off from wdrke employee shall inform
the Employer, in writing, as to when they shaluadty take time off from work.
Vacation and Sick Leave cash-outs are also toddedad in computing qualifying
hours.

2. Except as may be provided otherwise in this Arfiateen an
employee first qualifies for health and welfare eage, the Employer shall offer
such eligible employee hired before May 1, 2008,dniher choice of medical
plans covering the employee and the employee’shidiglependents. The options
available as of May 1, 2008 are: (1) Kaiser PI@r6” coverage (group no.
112491-0006), Kaiser Prescription Drug Plan C-6¢kiy Dental Plan, $5,000
Member Only Life Insurance Coverage and $2,500ildbgDependent Life
Insurance Coverage; or (2) Kaiser Plan “C” (groop112491-00), Kaiser Drug
Plan C, California Service Employees Dental Plam#d $5,000 member-only
Life Insurance and $2,500 eligible dependent Lifeurance coverage; or (3)
California Service Employees Health & Welfare Inchetyn Medical Plan “6”,
California Service Employees Prescription Drug RiénLiberty Dental Plan and
$5,000 Member Only Life Insurance Coverage and®2Higible Dependent
Life Insurance Coverage; or (4) California Senigaployees Health & Welfare
Indemnity Medical Plan “3”, California Service Emgkes Prescription Drug Plan
#1, Liberty Dental Plan and $5,000 Member Only llifsurance Coverage and
$2,500 Eligible Dependent Life Insurance Coveragach employee who elects
to enroll in said Options (2), (3) or (4) shall t@oute a monthly sum representing
the difference between the cost of the premiumsgath and the Employer’s
contribution, as provided in paragraphs 4 and 6veelor such coverage.
Employee contributions for Options (2), (3) andghall be made by paycheck
deduction, and each employee who elects such apetaall provide written
authorization to the Employer, on a suitable foonbé provided by the Employer,
to deduct the employee’s contribution from his/paycheck. No portion of the
contribution shall be paid directly by the employe¢he Trust Fund. It is the sole
responsibility of the Employer to transmit the emtontribution to the Trust
Fund. The Employer is hereby authorized, if neagsto make the payroll
deduction necessary to make the required contobud the Trust Fund, as
authorized by California Labor Code Section 224ilUfe by the Employer to
make a payroll deduction does not relieve the Eg®sle obligation to transmit to
the Trust Fund the entire contribution amount iailele employees.

3. Except as may be provided otherwise in this Arfiateen an
employee first qualifies for health and welfare eage, the Employer shall offer
such eligible employee hired on or after May 1,20tls or her choice of medical
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plans covering the employee and the employee’thidiglependents. The options
available as of May 1, 2008 are: (1) Kaiser Plar6*@overage (Group No.
112491-0006), Kaiser Prescription Drug Plan C-6¢kty Dental Plan, $5,000
Member Only Life Insurance Coverage and $2,500ilkgDependent Life
Insurance Coverage; or (2) California Service Eppés Health & Welfare
Indemnity Plan “6”, California Service Employee®8tription Drug Plan #6,
Liberty Dental Plan and $5,000 Member Only Lifedrence Coverage and
$2,500 Eligible Dependent Life Insurance Coveragach employee who elects
to enroll in said Option (2) shall contribute a rtidy sum representing the
difference between the cost of the premiums charged the Employer’s
contribution, as provided in paragraphs 4 and 6weelor such coverage.
Employee contributions for Option (2) shall be mageaycheck deduction, and
each employee who elects such coverage shall growiiten authorization to the
Employer, on a suitable form to be provided byHEneployer, to deduct the
employee’s contribution from his/her paycheck. péotion of the contribution
shall be paid directly by the employee to the TRustd. It is the sole
responsibility of the Employer to transmit the emtontribution to the Trust
Fund. The Employer is hereby authorized, if neamgsto make the payroll
deduction necessary to make the required contobud the Trust Fund, as
authorized by California Labor Code Section 224ilUfe by the Employer to
make a payroll deduction does not relieve the Eg®sle obligation to transmit to
the Trust Fund the entire contribution amount iailele employees.

4, The Employer shall, for the anniversary year comecimenwith May
2008 work hours, pay monthly to the Trust Fundma swt to exceed $589.80 for
each eligible employee enrolled in a plan providgdhe Trust Fund. Said
amount shall constitute a base premium. CommengitigMay 2009 work hours
and thereafter, the Employer shall pay such greateunts, if any, as determined
by the Trustees to be necessary to maintain thefit®im the plans provided by
the Trust Fund pursuant to paragraph 6 of thisi@e€, or such successor plans
which may be adopted by the Trustees after MayQ82

5. Notwithstanding subparagraphs 1 through 4 abouwagiEmployer
acquires a location at which employees have diffidbenefits in excess of those
provided herein, the Employer shall maintain theseefits at rates required by
the Plan for the life of this Agreement.

6. Subject to paragraph 4 above, it is agreed thagtma@oyee benefits
established hereunder for all employees receiviiet) enefits during the term of
this Agreement, shall be maintained for the lifealo$ Agreement. In the event
that the Trustees of the Trust (“Trust”) referredrt Section A above determine
that it is necessary to increase premiums abovbake premium in order to
maintain the benefits which were in effect on MayQ08, or which may be

682207.10 53



REVISED
4-06-09

adopted hereafter by the Employer and the UnianEtifmployer shall, during each
anniversary year of this Agreement, commencing Wily 2009 work hours, pay
up to 9% of any such premium increase over the pesaium. Said increased
premium shall not exceed $642.88 effective with N&@9 work hours, $700.74
effective with May 2010 work hours, and $779.10 ighhshall include $16.00 for
VSP contributions, subject to the MOB provisiongto$ Agreement) effective
with May 2011 work hours. Any premium increasextess of 9%, but less than
15% over the base premium in any contract annivesgzar shall be paid from
the reserves of the Trust. Any premium increasexgess of 15% over the base
premium in any contract anniversary year shallisrexd equally between the
Employer and affected employees through payroludegdns as permitted by
Section 224 of the California Labor Code

7. On or before February 1 of each calendar year guhie term of this
Agreement the Trustees shall provide the Employdr written notice of the
monthly premium per employee which shall be effectio sooner than sixty (60)
calendar days following service of such notice, sinal continue through such
calendar year, subject to paragraphs 4 and 6 ®fttiicle XXXIIl. The
Employer’s obligation to pay increased premiumsrdyany calendar year shall
be conditioned upon receipt of written notice oy @remium change on or before
February 1 of such calendar year, or sixty (60¢mahr days prior to any premium
change occurring during a calendar year in whipheaium increase has
previously been implemented by the Trustees. Ar@adsuch notice shall be
served contemporaneously on the Union.

D. Eligibility for Benefits Eligibility and qualifications for all Geograptal
Areas provided with benefits under this Article:are

1. Employees must have completed one thousand fo@#@) worked
hours before qualifying for coverage. Coveragdl $fegyin on the first day of the
calendar month following the calendar month in vahsaid requirements have
been met and contributions have been paid andvestély the Trust Fund.

2. Qualifying hours for all locations will be one hued ten (110)
hours or more per month to provide Health and Wel&average the following
month. Paid vacation, paid holidays and paid Eeke shall be included in
computing qualifying hours in the month in whicke ttmployee would have
normally worked such hours. Paid holidays and paikl leave shall be included
in computing qualifying hours. Paid vacation alkalsbe included in computing
gualifying hours with the following exception. tHe employer has paid to an
employee at the employee’s request accrued vagaéipim advance of the month
or months in which the employee takes the corredipgrnvacation time, such pre-
paid vacation pay shall not count in computingdbalifying hours of the
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employee for the month or months in which it isdpancluding for the purpose of
determining employer overpayments or underpaymefitshe employee’s

written request such vacation hours shall be addibward eligibility for the
month(s) that the employee actually takes timdrofh work. The employee shall
inform the Employer, in writing, as to when theyBlactually take time off from
work. Vacation and Sick Leave cash-outs are aldmtincluded in computing
gualifying hours.

3. Any employee who has worked and/or been paid ®etjuivalent,
or more, of the qualifying hours (as specifiedhis tArticle) in the preceding
calendar month and who is on a leave pursuaneté&dderal or California Family
Leave Act (FMLA) and does not work and is not padthe necessary number of
gualifying hours in that month or consecutive sgsst months while on FMLA
shall have her/his Health and Welfare payments rbgdae Employer as if the
employee had worked and/or been paid for the guadjfhours.

E. Continuation of Superior Benefit€Except as otherwise provided in this
Article, the Employer shall, for the term of thig#@ement, continue to provide Health
and Welfare benefits for those employees who:€t¢ived benefits in excess of those
provided for in this Article as of April 30, 2008 (2) were employed at a job location
where a collective bargaining agreement requireth fenefits as of April 30, 2008.
Such higher benefits shall be provided at the daned, and under the same qualification
and eligibility standards that were in effect onrihBO, 2008; provided, however, that the
Employer’s contributions for such benefits shall eeceed the amounts set forth in
paragraphs 4 and 6 of Section C above.

F. Indemnity Plan The Employer shall, for the term of this Agreate
continue the Indemnity Plan 3 and 6 for those eyg®s who qualify under paragraphs 2
and 3 of Section C above. The Employer’s contrdsuto said Indemnity Plan shall not
exceed the cost to the Employer of the currentéfasentributions. The difference in
premiums shall be deducted from employees’ paychaok forwarded to the Trust as
provided in paragraph 6 of Section C above.

G. Mandated Health Careln the event the federal or state governmens goe
a universal health plan, the Parties agree to aradiscuss the effects upon the
bargaining unit and to comply with applicable laws.

H. Phase-In and Dispensation Agreemeiltitss also agreed by the Employer
that all Phase-In or Dispensation Agreements pgrefidix D-2 must be done in writing
and signed by all parties with clear health andavellanguage including effective dates
and sent to the Trust Fund office by either the Bygr or the Union prior to activating
an account with the Trust Fund.
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l. Vision Service Plan (VSP)Effective with May 2011 work hours, the
Employer shall pay the necessary additional couitigin to California Service
Employees Trust Fund to add the Vision Service PV&P) to the existing medical,
prescription dental and life insurance plan for Eypes working in Areas 1 and 2. The
eligibility for said plan shall be the same asfseth for the Health and Welfare Medical
Plan. The Employer agrees to pay monthly the dmrtion required as determined by
the Board of Trustees for this benefit effectivéhway 2011 work hours for each
eligible employee. The 2009 monthly cost is $1Gp60month per member, subject to
the MOB provisions of this Article XXXIII.

ARTICLE XXXIV - PENSION

A. Contributions The employer agrees to contribute to the S.EN&tional
Industry Pension Fund each month a sum based ertarccents-per-hour contribution
for each hour paid for and/or worked by all empkgjevho have completed six (6)
months of employment for the purpose of maintairtmgPension Plan. The
contribution amounts shall be as specified for @aygaphical area in Appendix G of this
Agreement.

The Employer shall continue to contribute to thastifor all hours worked and/or
paid for at each job location or for each employere contributions were being made
as of April 30, 2003, at the same level for the bf this Agreement.

B. Time of Payment The Employer shall pay on or before the fiftéefit5th)
day of each month the contribution for all hourgliuring the preceding calendar
month, and shall continue the same for the lifthif Agreement. Such payments shall
be made to the Trustees of the S.E.I.U. Natiorduistry Pension Fund, 1313 L St.,
N.W., Washington, D.C. 20005.

C. Inspection of RecordsThe payroll records and time sheets of the
Employer shall be open for inspection by any autiear representative designated by the
Pension Plan Trustees.

D. Failure to Make ContributionsIf the Employer fails to make any
contribution required hereunder, any affected eygsoor the Union to which he/she
belongs acting on his/her behalf may, without pealteg through the grievance
procedure of this contract, file a suit or actinrany court of competent jurisdiction to
enforce such contributions, and as a part of tdgment in such suit or action, the court
shall award a reasonable amount as and for negestsamey fees and court costs.

E. Trust Provisions The Employer hereby acknowledges that he/sheeago
be bound by all provisions of that certain Agreetraerd Declaration of Trust dated
February 15, 1953, establishing the said S.E.l.&tiddal Industry Pension Fund and
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further hereby becomes a Party to said AgreemehDaclaration of Trust. The
Employer acknowledges that he/she has been gigepyaof said instrument.

F. Audits. The Employer shall comply with all of the praeiss of the
Pension Plan and Trust and shall maintain, furargh make available for audit at the
Employer’'s Los Angeles office such data and recadthe Trustees may require, as
provided in the Trust Indenture and Plan.

ARTICLE XXXV - LEADERSHIP TRAINING TRUST FUND (“LTT F”)

A. Contribution. The Employer shall contribute a sum equal to one¢ht
per hour for each hour worked or paid for into b&ntenance Industry Leadership
Training Trust Fund (“Training Fund"). The Employagrees to make such contributions
and to comply with the rules of the Training Fursdsat forth in the Declaration of Trust
establishing said Training Fund through the terrthf Agreement.

B. Inspection The Union shall have the right to inspect thendal Audit of
the Training Fund which shall be prepared as pexvia Section 10.7 of the Declaration
of Trust establishing the Training Fund.

ARTICLE XXXVI - ORANGE COUNTY MAINTENANCE INDUSTRY
LABOR-MANAGEMENT COOPERATION TRUST FUND

A. Contribution Effective May 1, 2008, each Employer sighataryhis
Agreement shall contribute three cents (3¢) per famueach hour paid for or worked
into the Maintenance Industry Labor-Management @oaipon Trust Fund (“Trust”)
which was established in January 1999. Effectiay/ i, 2009, each Employer signatory
to this Agreement shall contribute four cents ([#¢)each hour paid for or worked to the
Trust. Said contributions shall be subject to, aseld solely for the purposes set forth in
the Declaration of Trust establishing the Maintergaimdustry Labor Management
Cooperation Trust Fund dated January 1, 1999 (‘@atibn of Trust”) and any
amendments thereto.

B. Obligation to Contribute Said Trust and the Employers’ obligations to
make contributions to said Trust as provided irageaph A of this Article shall continue
through, but not beyond the earlier of the follogvotates: (1) April 30, 2012; or (2) the
date on which such Trust is terminated pursuaAirticle VIII, Section 8.1 of the
Declaration of Trust.

C. Purpose Employers’ contributions to the Trust shall lsed solely for the
purposes set forth in Article I, Section 1.2 ofdsBieclaration of Trust.
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ARTICLE XXXVII - LOS ANGELES COUNTY MAINTENANCE IND USTRY
LABOR-MANAGEMENT COOPERATION TRUST FUND

A. Contribution Effective May 1, 2008, each Employer signataryhis
Agreement shall contribute three cents (3¢) per fmueach hour paid for or worked
into the Maintenance Industry Labor-Management @oaipon Trust Fund (“Trust”)
which was established in January 1999. Effectiay M, 2009, each Employer signatory
to this Agreement shall contribute four cents (#¢the Trust. Said contributions shall be
subject to, and used solely for the purposes s#t fio the Declaration of Trust
establishing the Maintenance Industry Labor Managgr@ooperation Trust Fund dated
January 1, 1999 (“Declaration of Trust”) and anyeanments thereto.

B. Obligation to Contribute Said Trust and the Employers’ obligations to
make contributions to said Trust as provided irageaph 1 of this Appendix “E” shall
continue through, but not beyond the earlier offtliewing dates: (1) April 30, 2012; or
(2) the date on which such Trust is terminatedyamsto Article VIII, Section 8.1 of the
Declaration of Trust.

C. Purpose Employers’ contributions to the Trust shall lsed solely for the
purposes set forth in Article I, Section 1.2 ofdsBieclaration of Trust.

ARTICLE XXXVIII - LTEF TRUST FUND

A. Contribution Effective May 1, 2008, each Employer which isdocting
operations in Los Angeles Areas 1 and 2 shall daoute three cents (3¢) per hour for
each hour paid for or worked into the “LTEF” Leasld@p Training Trust Fund (“Trust”),
which was established on June 1, 2000. Effectiey ¥ 2010, each Employer signatory
to this Agreement which is conducting operation®mange County shall contribute three
cents (3¢) per hour for each hour paid for or wdrkeo the “LTEF” Leadership
Training Trust Fund (“Trust”).

B. Obligation to Contribute Said Trust and the obligation to make
contributions to said Trust as provided in Paralyramf this Article shall continue
through, but not beyond the earlier of the follogvotates: (1) April 30, 2012; or (2) the
date on which such Trust is terminated pursuaAtticle X, Section 1 of the
Declaration of Trust.

C. Purpose.Employers contributions to the LTEF Trust shallused for the
purpose of providing job skills and education pesgs through Building Skills
Partnership (“BSP”) for employees covered undes toilective bargaining agreement.
The purpose of the LTEF Trust is as set forth iticke 1, Section 2 said Declaration of
Trust.
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ARTICLE XXXIX - JOINT COMPUTER PROGRAM USE

All Employers signatory to this Agreement utilizeneputerized payroll systems,
shall, not later than the fifteenth (15th) daylwé tmonth, transmit to the Union, Union
dues and initiation reports which shall include kvlarcation codes, anniversary dates,
pay period from which dues were deducted, and sena-annual basis, listings of
addresses of all employees per the provision atlaril, Section C of this Agreement, in
electronic format, on hard disks or via the appedpronline media.

ARTICLE XL - TERM OF AGREEMENT

A. Duration This Agreement shall be in full force and effroin the first
(1st) day of May, 2008 through and including thietigsth (30th) day of April 2012, and
from year to year thereafter, unless written ncdifiion is given by either party to this
Agreement to the other not less than sixty (60sdaor to April 30, 2012, signifying its
intention to terminate, modify, or change this Agreent.

B. Appendices All Appendices to this Agreement are incorpodads part of
this Agreement and shall have the same effectagthfully set forth herein.

C. Headings The headings used in this Agreement are intesdkedy for
convenience of reference and shall not in any nraakbe to, limit, modify or otherwise
be used in the interpretation of any of the prarisiof this Agreement.
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IN WITNESS WHEREOF, the parties hereto set theirdsathis  day of
, 2008.
FOR THE UNION: FOR THE EMPLOYER:

SEIU LOCAL 1877, UNITED
SERVICE WORKERS-WEST, SEIU,

CTW
By: By:
Its: Its:
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APPENDIX A
DEFINITIONS — LOS ANGELES COUNTY

A. For the purpose of this Agreement, any emplaybke scrubs, strips floors,
lays wax, runs a buffing machine, or works withubi-fime wax crew shall be classified
as a WAXER.

For the purposes of this Appendix, a crew persai ble defined as any employee
who regularly performs waxing and/or general ytiitork, and who normally moves
from job location to job location in the performanaf his/her work assignment.

B. For the purposes of this Agreement, any emplayle@ mops, whether or
not this duty is performed with a waxer or a waavey shall be classified as a MOPPER.

For the purpose of this Appendix, mopping shallnetdte to the spot mopping of
floors, e.g. sponge mopping in medical suitespot snopping of coffee spots, or to the
mopping of rest rooms except where the employeeqgsired to mop single rest room
facility for one (1) hour or more.

C. For the purpose of this Agreement, any emplaylee vacuums for 50% or
more of his/her work shift shall be classified 8a8CUUM OPERATOR.

D. For the purposes of this Agreement any employlee performs any
maintenance work or special cleaning jobs suchakwashing, ceiling washing, the
cleaning of light fixtures, and such other assignta¢hat would require him/her to work
on a ladder six feet (6") in height or higher shwdlclassified as MAINTENANCE-
UTILITY.

It is not the intent of the Parties that an empéoydno uses a ladder on a spot basis
be classified as MAINTENANCE-UTILITY.

E. For the purposes of this Agreement, any empleyeecleans rest rooms
for three (3) hours or more during his/her worktséhall be classified as a REST ROOM
CLEANER.

F. For the purpose of this Agreement any employlee functions as an
Assistant Foreperson shall be classified as a lexadp. Where an Employer employs a
Leadperson in a building, the Leadperson shalliveabde Cleaning Foreperson rate of
pay and the Cleaning Foreperson shall receive amam of ten cents (10¢) per hour
over the Cleaning Foreperson contract rate or thpl&yer’s present practice, whichever
results in the higher wage rate for the Cleaningeperson.

G. For purpose of Article VIII, Seniority: qualittions for day shift include,
but are not limited to:
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the ability to effectively communicate and wevkh Building
Management;

the ability to effectively communicate and wevkh tenants;
the ability to perform the work;

the ability to understand English and be undexsin English; and
when required by the Employer’s client to read amitie English;

personal appearance.
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APPENDIX B
WAGE DIFFERENTIALS — LOS ANGELES COUNTY

A. Where a Cleaner performs duties which fall ureldrer the Waxer,
Mopper, Restroom Cleaner or Vacuum Operator ciaasibns, as defined in Appendix
“A,” that employee shall be paid an additional seeen cents (17¢) per hour for all
hours during which such duties are performed.

B. Where a Maintenance-Ultility performs duties whiall under either the
Waxer, Mopper, Restroom Cleaner or the Vacuum Qgpeddassifications as defined in
Appendix A, that employee shall be paid an addaidive cents (5¢) per hour for all
hours during which such duties are performed.

C. Where a Cleaner performs duties which fall uiderMaintenance-Uftility
classification, as defined in Appendix “A,” the eloyee shall be paid an additional
twelve cents (12¢) per hour for all hours duringakhsuch duties are performed.
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APPENDIX C-1 — UNUSUAL CIRCUMSTANCES
LOS ANGELES COUNTY

A. Where in order for the Employer to acquire anav@intain a contract job,
due to special conditions such as economic distresther unusual circumstances, the
parties agree as follows:

1. The Employer shall submit a written requeshis Wnion to place
this Appendix into effect.

2. The Employer will accompany its requests withteer specifying
the number of employees working at the establistitieair
classifications, their starting and quitting tim#se total daily man-
hours worked at the establishment, and the wagébamefits and
other conditions of employment in effect at theabsshment.

B. This Appendix shall go into effect on the ddte Employer begins service
at the establishment and shall remain in effecthoge years, at which time all
employees working at that establishment shall conter all of the terms and conditions
of the Maintenance Contractors Agreement currantbffect between the parties.
However, in no event shall any of the provisionshas Appendix C-1 be placed into
effect by the Employer without the express writtemsent of the Union. In the absence
of such express written consent the Employer sfeadibligated to comply with each of
the terms, conditions and wage rates specifiedi;mAgreement.
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ACCELERATED APPENDIX C-2
LOS ANGELES COUNTY

The Employer is entitled to an Accelerated Apper@hi where the Employer
proposes to layoff employees or to make chang#setavages, hours and working
conditions of a current job location which is 010,000 square feet net cleanable, but
less than 150,000 square feet net cleanable.

The Union agrees to provide the Employer with poase to the Employer’'s
request for an Accelerated Appendix C-2 treatmatitinfive (5) days of said request.

Notwithstanding language which may be containeeveltere in this Agreement,
the Union agrees it will not unreasonably denyithglementation of the Employer’s
proposed extensions or changes to staffing, wagess or working conditions under the
provisions of this Accelerated Appendix C-2. Thagoyer is free to apply for an
extension of this Accelerated Appendix C-2 for ddifional five (5) years, which may
only be implemented after approval from the Union.

The Employer agrees to protect employees affegtadimplementation of the
Accelerated Appendix C-2 by offering them a jomsfer to another job location paying
at least the same as the job location which thece#tl employee is being transferred
from.

All wages, benefits and working conditions at altation where an Accelerated
Appendix C-2 is implemented by the Employer shalkbbject to said Accelerated
Appendix C-2.

The Employer’s request for an Accelerated Appe@iix shall be in effect for
three (3) years from the date said Accelerated AppeC-2 goes into effect at the job
location, at which time it shall be subject to egatiation by the parties.
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APPENDIX D-1
ORANGE COUNTY PHASE-IN AGREEMENT

l. Scope Any covered new location secured by the Empleytr May 1, 2008 not
currently serviced by a signatory of this Agreensdll be controlled by this
Appendix.

Il Notification.

A. The Employer shall notify the Union ten (10) daafter being
notified that it is the successful bidder on armgakmon not currently
covered by this Agreement (date of signing witle@l) but in no
case later than five (5) days prior to starting kmarthe new
location.

B. The Employer and the Union shall agree on d d&te for when the
phase-in schedule shall commence for the new lmTati

C. The new location shall be covered by this Append that phase-in
date.

. Wages

During the first year phase-in: employees shakigled to receive
an hourly wage rate of eight dollars and twentyt€€$8.20).

During the second year phase-in: employees shathtitled to
receive an hourly wage rate of eight dollars anty/foents ($8.40).

During the third year phase-in: employees shabigled to
receive an hourly wage rate of eight dollars aftg-five cents
($8.55).

Beginning with the fourth year phase-in: employsiesll be entitled
to receive the then current rates for all wageshsmfits.

IV. Benefits

A. Vacation All employees employed in the location shalleige: one
(1) week of paid vacation after the completion né@l) year of
employment. Upon completion of the location’s mhasschedule,
all employees shall receive paid vacation as cedlim the
then current Agreement.
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Holidays All employees employed in the location shalleige
New Year's Day, Memorial Day, Independence Day,drebay,
Thanksgiving Day and Christmas Day as paid holiddyson
completion of the location’s phase-in schedulegaiployees shall
receive paid holidays as outlined in the then-aurfgreement.

Sick Leave Upon completion of the location’s phase-in sahed
all employees shall receive sick leave benefitsuabned in the
then-current Agreement.

Health and WelfareUpon the Employers’ completion of twenty
four (24) months and beginning with the 25th maattthe worksite,
otherwise eligible employees shall be entitledetwerve employee
only coverage Kaiser C-6 Medical and Prescriptiond>Single Plan
(group no. 112491-06). Employer agrees to payuhedst of this
Kaiser C-6 single plan at the rate determined lyBbard of
Trustees at the time when this provision is appli€te current cost
of said plan effective with May 2008 work hourdily is $276.00
per eligible employee per month. Minimum monthigriwhours are
pursuant to Article XXXII Health and Welfare — OgenCounty of
this Agreement.

V. Bidding New Locations
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A.

Any Employer who is signatory to this Agreemshall be notified
upon request of a phase-in schedule for any latatiorently under
a phase-in schedule.

Any Employer who is signatory to this Agreemeiio is a
successor employer in a location under a phasehiedsile shall be
obligated to complete the conditions of that phasschedule.
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APPENDIX D-2

LOS ANGELES COUNTY PHASE-IN AGREEMENT

Non-Covered Locations

682207.10

A.

Upon assumption of work at any job location aotrently (as of
April 30, 2008) covered by this Agreement, the Eogpl shall
employ existing employees up to the number in thplByer’'s
contract proposal for the job location with waged aenefits as
specified in Paragraph C of this Appendix D-2.tHa case of taking
over a non-covered location where the Union hasctine
organizing drive, the Employer shall maintain tierent wages and
benefits for existing employees and employees hdx$equent to
the Employer’s assumption of work shall be covdrgdhe
provisions of paragraph C. below.

Additionally, the Employer shall employ existiegiployees up to
the number in the Employer’s contract proposal strall contact the
Union prior to any actual reduction of the numbkemployees and
discuss fully the effects of such reduction, in ddaith, with the
Union.

This Paragraph C shall apply to work (job sif@&viously not done
by a contractor signatory with the Union (Local I87The
language of this Agreements hall apply, except adified below:

NOTICE — The Employer shall provide the Union wtitins written notice
of each new job which shall be subject to this §aaph C.

Wages

First twelve (12) months of employment - $8.30
2nd twelve (12) months of employment - $8.55

Beginning with the 25th month of employment — Astart rate and
area increases after that date.

In the event Federal or California minimum wagedaxceed the
above wage rates, affected employees would retemmety-five
cents (25¢) per hour over said statutory minimums.
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Health and Welfare

. Upon the Employers’ first twelve (12) months at tharksite —
employees shall not be eligible for Health and \Melfbenefits.

. Upon the Employers’ completion of twelve (12) manénd
beginning with the 13th month at the worksite, othise eligible
employees shall be entitled to receive — Singles&aC Medical and
Prescription Drug Plan (group no. 112491-11). kham monthly
work hours shall be pursuant to Article XXXIII H&aland Welfare
— Los Angeles County of this Agreement. The Emeimgrees to
pay the full cost of the Kaiser single plan at thte determined by
the Board of Trustees at the time when this prowiss applied and
pursuant to the provisions of Article XXXIIl Healdnd Welfare —
Los Angeles County of this Agreement. The curcerst of Kaiser
C-Single effective initially with May 2008 work hois $284.00
per eligible employee per month, subject to the M@&visions of
this Agreement.

. Upon completion of the Employers’ 24th month andibeing with
the 25th month at the worksite — otherwise eligdnigployees shall
be entitled to receive Full MCA Family Kaiser C-aup benefits
coverage pursuant to the provisions of Article XX>Health and
Welfare — Los Angeles County of this Agreement.

Holidays
. First twelve (12) months of employment — 6
. 2nd twelve (12) months of employment — 7

. Beginning with the 25th months of employment — 8

Paid Sick Leave

. First twelve (12) months of employment — None

. 2nd twelve (12) months of employment — 2 days

. Beginning with the 25th months of employment — Abeaefit
Vacations

. First twelve (12) months of employment — None
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. 2nd twelve (12) months of employment — 5 days
. Beginning with the 25th months of employment — 29l

This Paragraph C shall not apply to Area 3 (forsnerbefore April 1, 2000
— Area 5), or buildings under 100,000 net cleanable

This Paragraph C shall not apply to jobs which hgaee non-Union
within the preceding six (6) months.

Incumbent employees shall be maintained pursuaitticle XIX,
Section L.

After 36 months, full LA OC MCA area rates and bieiseshall apply to

new jobs subject to this Paragraph C. This prowmishall be pursuant according
to Appendix G for Areas 1 and 2.
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APPENDIX E
BUILDING SIZE EXCLUSIONS

The following will apply with respect to the langigacontained in Article |
(Recognition), Section B, unless otherwise provittextein:

(@) This Appendix will apply to all buildings (exmefor retail
establishments) with less than 100,000 net clearslare feet; and
to single tenant buildings with less than 150,080atkeanable square
feet.

(b)  Notwithstanding the above language, in the etteEmployer is
bidding on a single tenant building(s) which is 0¥60,000 net
cleanable square feet, and not currently cleanea dagnatory of
this Agreement, the Employer can apply to the Uriaora variance
that will enable the Employer to implement paradré&p below at
the affected building. The Union may only deny Hraployer a
variance request if the Union can demonstrateitimas an active
organizing drive (see side letter of 5/1/03 re: &niging Drives)
against the non-signatory incumbent contractonejdab location.
In the event the Union cannot demonstraberaa fide active
organizing drive at the job location, the Union tmajsprove the
Employer’s variance request within five (5) days.

The Union shall have the right, however, to reoipenterms of any
such variance upon the third year anniversary @ftianting of the
variance.

If at ay time the client agrees to higher wage laggefit levels, the
Employer agrees to honor said aforementioned wage Henefits.

(c) Articles: | (“Recognition”); VII(G) (“Sub-Conticting”); XXII
(“Non-Discrimination”); XXIX (“Succession”); and XI(*Term of
Agreement”) of this Agreement are effective immeelya All other
Articles are excluded for the term of this Agreemefiny job
location previously covered by the full scope af Maintenance
Contractors Orange County Agreement shall remasueab for the
life of this Agreement.

(d)  The Employer will annually provide the Uniontiwa complete list
of accounts for all work performed under the scopthis
Agreement.
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APPENDIX F
Schedule of Wages and Wage Rates — ORANGE COUNTY
Contract Hourly Scale Rate*
Classification 5-1-08 5-1-09 5-1-10 5-1-11
Cleaner $8.95 $9.25 $9.80 $10.25
Buffer, Waxer, $9.20 $9.50 $10.05 $10.50
Utility
Foreperson $9.25 $9.55 $10.10 $10.55
* The above rates include, but shall not be dupliesof statutorily required
increases.

May 1, 2008 - All employees shall receive thirtyntse(30¢) per hour increase or the
wage rate listed above, whichever results in tigadr increase.

May 1, 2009 - All employees shall receive thirtytse(30¢) per hour increase or the
wage rate listed above, whichever results in tigadr increase.

May 1, 2010 - All employees shall receive fiftydicents (55¢) per hour increase or the
wage rate listed above, whichever results in tigadr increase.

May 1, 2011 - All employees shall receive fortyefigents (45¢) per hour increase or the
wage rate listed above, whichever results in tigadr increase.

Start Rate - Notwithstanding the above, employegsi@yed on or after May 1, 2008
shall receive the Start Rate of eight dollars afteden cents ($8.15) per hour for his/her
first twelve (12) months of employment. Said enyekes will be entitled to receive the
next above scheduled wage increase during theiiiesve (12) months of employment.
Upon the completion of the aforementioned twel\®) (honths of employment the
affected employee(s) will then be eligible to reeethe then appropriate contract rate
listed in the table above, e.g., an employee horeMay 5, 2008 as a cleaner at the
hourly Start Rate of eight dollars and fifteen sgi$3.15) would then receive on

May 1, 2009 the scheduled increase of thirty c€@¢) which would bring his/her
hourly wage rate to eight dollars and forty-fivente($8.45). Starting May 5, 2009, said
employee would receive the appropriate hourly @mttscale rate listed in the table
above of nine dollars and twenty-five cents ($9.25)

Start Rates
5-1-08 5-1-09 5-1-10 5-1-11
$8.15 $8.15 $8.20 $8.20
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Minimum Rates Except as provided above or elsewhere in thieé&ment, wage
rates under this Agreement shall not be less tifi@en cents (15¢) above the minimum
wage established by the State of California orftb@eral government.
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APPENDIX G
GEOGRAPHICAL AREAS

AREA 1
Downtown Los Angeles, Century City
A. This area applies to the following geographmagas:

1. Downtown Los Angeles defined as follows: Thasabounded on the
north by a line extending along the Golden StaeeWway to Alameda Street; on the east
by Alameda Street; on the south by the Santa Mdaieaway and on the west by a line
extending along Hoover Street to Alvarado, themglalvarado to Glendale Boulevard,
and then along Glendale Boulevard to the Goldete $teeeway; it shall also include the
area bounded on the south by the north side af@id-reeway; on the East by the Los
Angeles River; on the north by the south side c#saa Chavez Blvd.; and on the east by
Alameda Street.

2. Century City area of the City of Los Angelesidedl as follows: That area
bounded on the north by Santa Monica Boulevardhereast by Century Park East
(including even numbers); on the south by Pico Beaitd and on the west by Beverly
Glen.

3. Those buildings outside Area 1 which were desiggh “Tier 1” or Area 1
buildings on April 30, 2008 shall continue to besidaated Area 1 buildings.

B. Wage RatesEffective May 1, 2008 through April 30, 2012etminimum
hourly wage rates and start wage rates for new@yepk shall be as set forth below.
There shall be no further increases to the listadt Rates during the term of this
Agreement, except as set forth below.

START RATES*

Classification 5/1/08 5/1/09 5/1/10 5/1/11
Cleaner, Watchperson $9.10 $9.10 $9.50 $9.75
Maintenance-Utility $9.10 $9.10 $9.50 $9.75
Restroom Cleaner, Waxer, $9.10 $9.10 $9.50 $9.75
Mopper, Vacuum Oper.

Cleaning Foreperson $9.10 $9.10 $9.50 $9.75
Warehouseperson $9.10 $9.10 $9.50 $9.75
Power Sweeper Operator $9.10 $9.10 $9.50 $9.75

* These Start Rates are applicable to employeesl loin or after May 1, 2008.
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MINIMUM WAGE RATES
Classification 5/1/08 5/1/09 5/1/10 5/1/11
Cleaner, Watchperson $12.50 $13.00 $13.50 $14.05
Maintenance-Utility $12.62 $13.12 $13.62 $14.17

Restroom Cleaner, Waxer, $12.67 $13.17 $13.67 $14.22
Mopper, Vacuum Oper.

Cleaning Foreperson $12.75 $13.25 $13.75 $14.30
Warehouseperson $12.72 $13.22 $13.72 $14.27
Power Sweeper Operator $12.58 $13.08 $13.58 $14.13

Effective May 1, 2008, the minimum wage rates iiee&fon April 30, 2008 shall
be increased by fifty cents (50¢) per hour.

Effective May 1, 2009, the minimum wage rates ifieefon April 30, 2009 shall
be increased by fifty cents (50¢) per hour.

Effective May 1, 2010, the minimum wage rates iieefon April 30, 2010 shall
be increased by fifty cents (50¢) per hour.

Effective May 1, 2011, the minimum wage rates ifieefon April 30, 2011 shall
be increased by fifty-five cents (55¢) per hour.

Effective May 1, 2008, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty ceb@} per hour.

Effective May 1, 2009, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty ceb@ ) per hour on the rate earned as of
April 30, 20009.

Effective May 1, 2010, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty ceb@ ) per hour on the rate earned as of
April 30, 2010.

Effective May 1, 2011, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty-fivatsg55¢) per hour on the rate earned as
of April 30, 2011.

Each employee hired after April 30, 2008 shall belpthe applicable start rate for
his/her Classification as set forth in Section Babfor such employee’s first twelve (12)
months of employment. After twelve (12) montheofployment, each such employee
shall receive an hourly wage increase to the agiplecminimum wage rate.
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D. Hours An employee in Area 1 shall be guaranteed féduhurs pay each
time he/she is required to report for work. An éogpe shall be guaranteed at least
twenty (20) hours pay within five (5) consecutiweeyd of any week he/she is required to
work.

In the event the Employer is unable to meet thairement of a guaranteed
4-hour day or 20 hour week, because of geograplucation, social security or some
other legitimate reason, the Employer may subneitniiatter to the Union for
consideration.

E. Vacation Any employee receiving more vacation benefigtprovided in
Article XII, Section A, as of March 31, 1989, wdbntinue to receive those additional
vacation benefits, with pay, for the life of thigement.

F. Sick Leave Each employee in Area 1 with one (1) year’'s ewpient or
more shall be granted five (5) days’ sick leavehvpidly per year. Unused sick leave shall
be cumulative from year to year to a maximum of(te9) days. Fifty percent (50%) of
all sick leave benefits earned in excess of theimax accumulation of 10 days shall be
converted to cash and paid to the employee. Agthpgloyee’s option, such payment
shall be made upon his/her anniversary date of @npnt when they accrue such
additional days, or on the last period before Gimas.

G. Pension The Employer shall contribute a minimum of fétecents (15¢)
per hour for each hour worked and/or paid for bhgaiployees who have completed six
(6) months of employment in Area 1. The May 1,2@0ntribution shall be based on
April 2008 hours. Effective May 1, 2008, the Emy@o shall contribute thirty-three cents
(33¢) or thirty-five cents (35¢) per hour for edwdur worked and/or paid for by all
employees who were receiving pension contributmmsheir behalf in that amount on
April 30, 2008. The Employer shall continue to tdoute 33¢ or 35¢ per hour on behalf
of these employees for the life of this Agreement.

Effective May 1, 2011, the Employer shall incretts®pension contributions
which it is making for each employee in Area 1 viotherwise eligible for Pension by
a sum equal to 15 cents an hour.

682207.10 76



REVISED
4-06-09

AREA 2

Wilshire Corridor, Beverly Hills, LAX, Westwood, Westside Area, Pasadena,
Hollywood, Long Beach, Glendale/Burbank, South BayCity of Commerce, Studio
City/Sherman Oaks, Woodland Hills/West Valley

A. This Area applies to the following geographiaetas:

1. Wilshire Boulevard area of the City of Los Angeldefined as follows:
That area bounded on the north by Third Streethereast by a line extending along
Hoover Street to Alvarado Street and along Alvar&tteet; on the south by Olympic
Boulevard and on the west by San Vicente Boulevard.

2. Beverly Hills area, defined as follows: Thatabounded on the north by
Santa Monica Boulevard; on the east by San VicBotdevard; on the south by Pico
Boulevard and on the west by Century Park Eastifdxtg even numbers).

3. LAX Airport area of Los Angeles, County definasl follows: That area
bounded on the north by Manchester Boulevard; erettst by the Harbor Freeway; on
the south by El Segundo Boulevard and on the WestdoPacific Ocean, excluding the
actual terminal areas of LAX.

4. Westwood area defined as follows: On the ea&tdverly Glen, on the
south by Santa Monica Boulevard, on the west byotrder of the City of Santa Monica
and on the north by Sunset Boulevard.

5. Former (pre-April 1, 2000) Area 2A, defined aldws:
a. That area within the borders of the City of &dvibnica;
b. That area within the borders of Culver City;

C. That area bounded on the south by Manchestdefand, on the
east by a line running north along La Brea Avermu®lympic
Boulevard, then west along Olympic to the City @vBrly Hills (at
Robertson Boulevard), then south to Pico Boulevieh west
along Pico to Beverly Glen, north to Santa MonicaulBvard, west
to the City of Santa Monica, then south and west@khe southern
border of the City of Santa Monica to the Pacifime@n.

6. Former (pre-April 1, 2000) Area 3, defined alofes:

a. That area within the city limits of Pasadena;
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That area within the city limits of Long Beach;

That area within the city limits of Glendale adrbank, and
including the area of the unincorporated Unive@Gay and
the area bounded on the west by the Hollywood (101)
Freeway and on the North by the Ventura (134) Fegew

That area within the City of Commerce boundedhannorth
by Bandini Boulevard; on the east by Garfield Avepon the
south by Randolph Street, and on the West by Haster
Avenue;

That area in the South Bay bounded by EI Segundo
Boulevard on the north; by the Harbor (110) Freemayhe
east (including the Nissan Building), along the Séggo
(405) Freeway to the Long Beach City limit, thentboto the
border of Carson and Wilmington; then west aloreglibrder
of Carson to the ocean (including the cities ofrdnce and
Carson, but excluding Lomita, San Pedro, Wilmingemd
all of the Palos Verdes Peninsula);

That area in the Hollywood area of Los Angelesity
bounded on the north by a line extending along Idildimd
Drive to the Hollywood Freeway and then along tleeway
to Hollywood Boulevard and along Hollywood Bouleddo
Sunset Boulevard and then along Sunset Boulevarthe
east by Alvarado Street; on the south by ThirdeStamd on
the west by a line extending along San Vicente 8aard to
Santa Monica Boulevard and then to Beverly Drive #dren
Coldwater Canyon Drive.

7. Former (pre-April 1, 2000) Area 4, defined akofos:

a.

That area in Studio City and Sherman Oaks baloddhe
north by the Ventura (101) Freeway, on the eashby
Hollywood (101) Freeway, on the south by Mulholland
Drive, and on the west by a line extending alontp&a
Boulevard to Mulholland Drive.

That area in Woodland Hills and West Valley baechon the
north by the Simi Valley (118) Freeway, on the dpst
Balboa Boulevard, on the south by Mulholland Dtive
Shoup Avenue, then north on Shoup to Ventura Bautev
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and then west along Ventura Boulevard to the Ventur
County line.

B. Wage RatesEffective May 1, 2008, through April 30, 201Zcept for
employees scheduled for Small Building work as et in Section C of Article XVI,
the minimum hourly wage rates and start wage ffatesew employees shall be as set
forth below. There shall be no further increasethe listed Start Rates during the term
of this Agreement, except as set forth below.

START RATES*

Classification 5/1/08 5/1/09 5/1/10 5/1/11
Cleaner, Watchperson $8.30 $8.30 $8.60 $8.80
Maintenance-Utility $8.30 $8.30 $8.60 $8.80
Restroom Cleaner, Waxer, $8.30 $8.30 $8.60 $8.80
Mopper, Vacuum Oper.

Cleaning Foreperson $8.30 $8.30 $8.60 $8.80
Warehouseperson $8.30 $8.30 $8.60 $8.80
Power Sweeper Operator $8.30 $8.30 $8.60 $8.80

* These Start Rates are applicable to employeesl loin or after May 1, 2008.
MINIMUM WAGE RATES

Classification 5/1/08 5/1/09 5/1/10 5/1/11
Cleaner, Watchperson $11.20 $11.75 $12.25 $12.85
Maintenance-Utility $11.32 $11.87 $12.37 $12.97

Restroom Cleaner, Waxer, $11.37 $11.92 $12.42 $13.02
Mopper, Vacuum Oper.

Cleaning Foreperson $11.45 $12.00 $12.50 $13.10
Warehouseperson $11.42 $11.97 $12.47 $13.07
Power Sweeper Operator $11.28 $11.83 $12.33 $12.93

Effective May 1, 2008, the minimum wage rates iieefon April 30, 2008 shall
be increased by fifty cents (50¢) per hour.

Effective May 1, 2009, the minimum wage rates ifieefon April 30, 2009 shall
be increased by fifty-five cents (55¢) per hour.

Effective May 1, 2010, the minimum wage rates iieefon April 30, 2010 shall
be increased by fifty cents (50¢) per hour.
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Effective May 1, 2011, the minimum wage rates ifieefon April 30, 2011 shall
be increased by sixty cents (60¢) per hour.

Effective May 1, 2008, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty ceb@) per hour.

Effective May 1, 2009, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty-fivatsg55¢) per hour.

Effective May 1, 2010, each employee earning highan the minimum wage rate
shall receive a wage rate increase of fifty ceb@) per hour.

Effective May 1, 2011, each employee earning highan the minimum wage rate
shall receive a wage rate increase of sixty ce&ti¢)(per hour.

Each employee hired after April 30, 2008 shall belsuch employee’s
applicable start rate for his/her classificatiorsasforth in Section B above for the first
twelve (12) months of employment. After twelve \h2onths of employment, each such
employee shall receive an hourly wage increaskd@pplicable minimum wage rate.

E. Sick Leave Each employee in Area 2 with one (1) year’s emplent or
more as of April 30, 2008, or who attains one (@aryof employment any time thereafter,
shall be granted five (5) days’ sick leave with payeach year thereafter. Unused sick
leave shall be cumulative from year to year to aimam of ten (10) days. Fifty percent
(50%) of all sick leave benefits earned in excddh® maximum accumulation of 10
days shall be converted to cash and paid to théogeg. At the employee’s option, such
payment shall be made upon his/her anniversaryafamployment when they accrue
such additional days, or on the last period be@itgastmas.

682207.10 80



REVISED
4-06-09

AREA 3

Greater Los Angeles County

A. This Area constitutes the former (pre-April D0D) Area 5, and applies to
the geographic area defined as follows: that afé@® Angeles County, not specifically
defined in any other geographical area of Appetof this Agreement.

B. Wage RatesEffective May 1, 2008 through April 30, 2012etminimum
hourly wage rates and start wage rates for new@yepk shall be as follows:

Classification 5/1/08 5/1/09% 5/1/10* 5/1/11*
Cleaner, Watchperson $8.30 $8.30 $8.35 $8.40
Maintenance-Utility $8.37 $8.37 $8.42 $8.47
Restroom Cleaner, Waxer, $8.42 $8.42 $8.47 $8.52
Mopper, Vacuum Oper.

Cleaning Foreperson $8.47 $8.47 $8.52 $8.57
Warehouseperson $8.87 $8.87 $8.92 $8.97
Power Sweeper Operator $8.38 $8.38 $8.43 $8.48

* These rates shall remain in effect during threntef this Agreement, provided
that if there is a change in the applicable mininwage, said rates shall reflect the new
statutory minimum wage plus 30¢, plus any clasaiion differential.

C. Holidays The following holidays shall be observed asdwas with pay
for each employee:

New Year's Day Labor Day

President’'s Day Thanksgiving Day
Memorial Day Friday after Thanksgiving
Independence Day Christmas Day

Any job location providing more holidays than lidtabove as of April 30, 2008,
will continue to provide those additional holiddgs the life of this Agreement.

D. Transfers to Area.2Full time equivalent employees working in Area 3
may request a transfer into Area 2 upon the congpletf 4,160 hours worked.
Transfers shall be based on seniority and the ailiily of positions in Area 2. Full time
equivalent employees shall take priority in transf@ver on-call employees, excluding
employees with recall rights and employees on layof
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AREA 4

Antelope Valley Area

This Area constitutes the former (pre-April 1, 2D@0ea 6, and applies to the
geographical area defined as follows:

A. The area in Los Angeles County north of Highvtdyand East of the
5 Freeway which shall be considered the Antelopey#rea.

B. The Employers and the Union agree that thevoilg applies to the above
referenced area.

1. Articles I, XIX, Section H and XXIX of this Ageanent are effective
immediately. Any job location currently coveredthg full scope of the former
2003-2008 MCA shall remain as such for the lifehef Agreement.

2. Upon written verification provided by the Unitmthe Employer
demonstrating that at least 50% of the buildingsrd00,000 square feet cleaned
by contractors within the Antelope Valley geogragathiarea are serviced by the
contractors which are signatory to the MCA, all aémng Articles of the
Agreement (Area 3, formerly Area 5) become effectg of the date for this
particular geographical area.

3. The Employer will provide the Union with a corefd list of
accounts for all work performed under the scopthisf Agreement.
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AREA S

Ventura County, Riverside/San Bernardino County, Uper Counties

A. This Area constitutes the former (pre-April DOD) Area 7, and applies to
the those areas within the Counties of VenturaeRide, San Bernardino, Kern,
San Luis Obispo, and Santa Barbara.

B. Articles I, XIX, Section H, and XXDof the Maintenance Contractors’
Agreement are effective immediately. Any job lesatcurrently covered by the full
scope of the Maintenance Contractors’ Agreemerit gdraain as such for the life of this
Agreement.

C. Upon written verification provided by the Unitmthe Employer
demonstrating that at least fifty per cent (50%bhef buildings over 100,000 square feet
cleaned by contractors within any of the Countrethis Area are serviced by contractors
which are signatory to the Maintenance Contracdgneement, all remaining Articles of
the Agreement (Area 3, formerly — pre-April 1, 2008rea 5) become effective as of
that date for that particular geographical area.

D. The Employer will provide the Union with a corat# list of accounts for
all work performed under the scope of this Agreetmen
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SIDE LETTER OF AGREEMENT

This Side Letter of Agreement is entered into anlkt day of May, 2003 by and
between SEIU Local 1877 (hereinafter referred tthas'Union”) and
(hereinafter referred to as the “Employer”) and adt forth the intent of the Parties
hereto concerning the application of certain laggueontained in Article XIX —
“Non-Covered Locations”, Section L.1, and is exghgéimited to situations where the
Union is engaged in a “good faith active organiziniye(s) at certain specific
“Non-Covered” job locations. The Employer and th@on agree as follows:

1. The language contained in Article Xlll, Sectiod — “Non-Covered
Locations” of the Orange County Maintenance ComntracAgreement
(2003-2008) shall remain in full force and effentass expressly modified
by the language contained herein by the terms anditons set forth in
this document.

2. The Union shall notify the Employer(s) in wrgithat it is conducting a
“good faith” active organizing drive at a particujab site(s) being serviced
by a non-signatory cleaning contractor.

3. The Employer and the Union shall meet as soorasnably possible
thereafter to discuss a list of Non-Covered locwifjob sites) directly
affected by the Union’s “good faith” active organg campaign. The
Union shall request that the Employer shall notlengent an Appendix A
of the 2003-2008 Orange County Maintenance Comtragigreement at
those locations, and the Employer shall not unmegsiy withhold consent
based on the Union meeting the requirements amedtin paragraph 5
below.

4. Any job site listed pursuant to paragraph 3 abshall automatically be
reviewed every six (6) months from the date it waginally put on the list
mentioned in paragraph 3 above.

5. An active organizing drive shall be comprisedft not limited to, three
of the following conditions:

a. The Union must be actively engaged in organizimgloyees at
affected job site(s).

b. The Union must be actively engaged in reachutgmthe affected
job site(s) building management and ownership.

C. The Union must be engaged in reaching out tdilgninstitutions
directly connected to the affected job site(s).

682207.10 84



REVISED
4-06-09

d. The Union must be actively engaged in picketivapdbilling or
doing demonstrations in front of the affected jdb(s).

e. The Union must be actively engaged in reachutgmpoliticians
regarding the affected job site(s).
f. The Union must be actively engaged in filingdegharges against
the non-union employer.
IN WITNESS WHEREOF, the Parties hereto set thefrdsathis day of
May, 2003.
FOR THE UNION: FOR THE EMPLOYER:

SEIU LOCAL 1877, UNITED
SERVICE WORKERS-WEST, SEIU,

CTwW

By:__ /s/ David Huerta By: /sl Dick Davis

Its:  Building Services Director Its:  Labor Relations Consultant
Date: April 6, 2009 Date: April 6, 2009
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