Cornell University
ILR School

BLS Contract Collection — Metadata Header

This contract is provided by the Martin P. Catherwood Library, ILR School,
Cornell University. The information provided is for noncommercial educational use only.

Some variations from the original paper document may have occurred during the
digitization process, and some appendices or tables may be absent. Subsequent
changes, revisions, and corrections may apply to this document.

For more information about the BLS Contract Collection, see
http://digitalcommons.ilr.cornell.edu/blscontracts/

Or contact us:
Catherwood Library, Ives Hall, Cornell University, Ithaca, NY 14853
607-254-5370 ilrref@cornell.edu

Contract Database Metadata Elements (for a glossary of the elements see -
http://digitalcommons.ilr.cornell.edu/blscontracts/2/)

Title: Group Health, Inc. and Minnesota’s Health Care Union, SEIU, Local 113,
Units I-111 (2005)

K#: 8037

Employer Name: Group Health, Inc.

Location: Minneapolis-St. Paul MN

Union: Minnesota’s Health Care Union, SEIU

Local: 113, Units I-llI

SIC: 8062 NAICS: 62211

Sector: P Number of Workers: 1200
Effective Date: 02/09/05 Expiration Date: 01/31/08
Number of Pages: 247 Other Years Available: N

For additional research information and assistance, please visit the Research page of
the Catherwood website - http://www.ilr.cornell.edu/library/research/



mailto:ilrref@cornell.edu
http://digitalcommons.ilr.cornell.edu/blscontracts/2/
http://www.ilr.cornell.edu/library/research/

For additional information on the ILR School, http://www.ilr.cornell.edu/



COLLECTY™
BARGAINING
AGREEMENT

betweent

~ GROUP HEALTH, INC.

and

MINNESOTA’S
HEALTH CARE UNION

SEIU, Local No. 113
UNITS I-111

»

Effective
February 9, 2005
through
January 31, 2008

R




TABLE OF CONTENTS

Article 1 RECOGNITION ..
Section 1 Deﬁnmon RV
Section2  New C'.assnﬁcatmns I
Section3  Union Exclusivity.... eerarreteare et e et earens e senraepenrenrentensesrensrs 1O

Article 2 LABOR MANAGEMENT COOPERATlON DRSO | 4 & |
Section 1 Purpose ...
Seclion2  Labor Managemam Commﬂtee

Article 3 MANAGEMENT RIGHTS ... ... . 11

Article 4 UNION SECURITY st rnseas s 11213
Section 1........ vereviairasrareaantrre
BECHON 2 ooivevvirrrerimririeniaerrssabesesaninsressann
BECHON 3 oiieirerssservrmsrssnerrrossass et bmesssass
SectonN 4 ..o s e
BalliON B .oiveiricsiiierisiisisr s e s e eras b r s rmrasnnas
LT Lo I T
Section 7 ...........

Artlcle § UNION REPRESENTATION ... 13
Seaction 1 Steward Activity ...
Section2  Bulletin Boards...
Section3  Business Represenlatwe Actwrty “ “ . .
Section4  List of Stewards .. rrbreareies

Article & NON-DISCRIMINATION ...........cooccrirrsmecrnsnscrae e sasearsammeceecrenes T= 18
Section 1 Policy ...
Section2  Equa! Emplayment Opportunity Follcy wrvernsnenrensensnasinsrmensrensrenns 14
Section3d  Reaspnhable Accommodalion... PPN 1. |

Article 7 SENIORITY .. .
Saction 1 Semonty LJsts
Section2  Definition...
Section3  Appesls...
Section4  Loss of Semorrty
Sectiond  Vacation Preference




Article 8 TEMPORARY EMPLOYEES, ON-CALL
EMPLOYEES, AND PART-TIME EMPLOYEES ....................... 16

Section 1 Definition... crerretitseesranranaresransaares 19
Section 2 Notification of End of Temporary Status [P | -
Section3  Hiring into & Permanent Position .. rerresees s rserssiesenseneens 18

Section4  On-Call Employees 16
Section 5  Part=-Time COonversiOn......cc.coeecimmmsiisinnirmiiessrenesrsrisreen 10

Article 9 VACANCIES AND FILLING OF POSITIONS ... 17723

Section1  Care Unit/Work Unit Restructunng STRPUPIORPORORRI [ 4
Section 2 Permanent Vacancies... rerreraererrsensteasiaeretssesnessnnanntonsanrinans 1T
Section3  Reasonable Accommodahon ..................................................... 17

Sectiond  Pemmanent Addition/Reduction in Hours......ccc.cccccivvvneceienn . 18
Section5  Temporary Vacancies...
Section8  Forty (40) Hour Work Week
Section 7 Reassignment.........coovinimveincrmeecvnens

Section8  Bids.........c.... SR

Section @ Bid Board ..
Section 10 Bidding Restncuons
Section 11 Filling Vacancies ...
Section 12 Awarding Positions
Section 13 Union NOLfiCation........cccc v e sccam s enienanns.
Section 14  Employee NOHICation ... iinnercvsinennis e riarsas e assns e o
Section 15 Probationary Period. ..o enennesene s
Section 16 Trial Period ..

Section 17 Newly Hired Emplcyees

Article 10 MOVEMENT OF PROGRAMS... e 23
Section 1 Movement of CImsc!Locatmn. Deparlment or Work Umt .23
Section 2 Movement of Subsal of a Work Unit... SR |
Section 3 New Facilities... eneraeeeeiaeras 2‘.3
Sectiond  Union Notlficanonza

Article 11  PERMANENT WORKFORCE REDUCTION & RECALL ................. 23-35
Section 1 Definition. .. S EOURUTOR. |
Section2  Labor Managemenl Cooperatlon eiarireeeeraanermnrarbes e e naanes 24
Section 3 Contract Modifications .. ettt tanrerersrermseensstianr et seetannraes e veres 22
Section4  FTE Range and Benefit Range rreeraeemerne e e e eenees 24
Section 5 Datermination of Positions ... cterananteesanrastaressesensnrearennsanaes 2

Saction§  Notica ta the Union ..
Saction7  Reassignment Within the CImncJLocatlon Reductlon in Hours 25

Sacticn 8 Volunteers for a Reduction in Hours... - e 2B
Seclion @  Notice to Employee of a Reduction in Hours of a Posmon .25
Saction 10 Procedure for the Reduction in Hours of a Position................... 27-28
Section 11 Reassignment within the Clinic/Location-
Elimination of a Position .. . e esirrinerrierireenns 29
Section 12 Volunteers for the Elimlnataon of a Posmon ROVORTOROPRPRI.. |
2



Article 11 PERMANENT WORKFORCE REDUCTION & RECALL (Conllrlusd]
Notice to Employee of the Elimination of a Position ..

Section 13
Section 14
Section 15
Section 16
Section 17
Section 18
Saction 19
Sectlon 20
Section 21

Procedure for the Elimination of a Position...

Conditions for Bumpmg or Acceptlng Vacanmes

Recall Lists ..
Recall ...

Addmonal Hoﬂi‘s for Employees Laid Off or Reduced i Hours

Removal from Recall List...
Protected Group Status ..
Rights of Employees Who are Lald Oﬁ

Article 12 SUBCONTRACTING ..

Section 1
Section 2
Section 3
Section 4

Article 13 INVOLUNTARY LEAVE STATUS (ILS) ... e
Involuntary Leave Status Procedure............ocooeveeen e,
Use ant NOHGE ... e
RBASONS ..o ettt memte et soe s embee e eas e ae e e b e e e e e e ene
Amount of TIME ......oovice e e e e b
Banefits and Saniority..........ccroveeiiniie s im s s e
ON-Call StAM ..o e e e st s

Section 1
Section 2
Section 3
Section 4
Section 5
Section 6

Article 14 VOLUNTARY LEAVE STATUS (VLS) ...t

Layoff ...
Short Term Help
Subconiracted Wcrk

Cost Eﬂ'eclweness

Article 15 HOURS OF WORK ..

Section 1
Section 2
Saction 3
Section 4
Section 5
Section 6
Section 7
Section 8
Section §
Section 10
Section 11
Section 12
Section 13
Section 14
Section 15

Normal Work Waek

Modified Work Week/Extended Hour Work Day:::::::::::::.

Forty {40) Hour Work Week...
Schedule Posting and Schedule Changes
Establishment of Schedules ..

Establishment of Evenmngeekend Hours . :::...:::::::...:..

Float Employees ...
Relief Work ...

Assignment of Tempbrary Addmonal chrs

Rest Periods ..
Maeal Periods.

Reporting pay........._,..,Zf.'ﬁffﬁﬁ.'ffIIZZfﬁZfﬁZI.'ZL'ﬁfiﬁffﬁﬁfﬁfIﬁﬁfﬁﬁ"""""“'”

Split Shifts...
Meetings ...
Time Off Belween Shlﬂs



Article 16 OVERTIME...

Section 1
Section 2
Section 3
Section 4
Section 5

Assrgnrnent of Addrtlonal Hours
Supervisory Approval...
Overtime Payment...

Payment for Employees m Multlpie Posﬂmns

No Pyramiding ...

Article 17 CALL DUTY ..

Section 1
Section 2

Article 18 WAGE RATES ...t cnienen s s s e neons

Deﬁmtron .
Types of Call Pay

Section 1 SAlary REANGES ..vviecveisiiinrinnrmersesenssrmsmnsec st ssrnerasrare e ssinssrasense 489
Seclion2  Wage AdJUSETENES.......ovreiniiciissine s s ree e 49
Section3  Step Movement. ... e 90-51
Section4  Hiring Rate... .. 51
Section 5  Longevity ... .51-52
Sectiond Workina Hngher Class[ﬁcatlon .52
Section7  Movement Between C1assfcallons ..52-53
Section8  New Classifications... (OSSR . . 1
Section9  Sixth (6™and Seventh (?"‘} Shift DIferentiat ..., 53
Section 10 Weekday Evening/Night Differential .. .. 53-54
Section 11 Weekend Day Differential .., VU OO |
Section 12 Weekend Evening/Night Dtﬁerentlal rerenenensnssascanraenes 3-89
Section 13  Bonus Shift Payment ... e ... 35-58
Section 14 Radiologic Techncloglsts . rrrrrnreeeneeernerarananraseess OB
Section 15 Regional and System Float Employaes STSUURURTRY ..
Section 16  Lead Pay.... RO ... 58
Section 17 Rewards for Employees ... 58
Article 19 PAYCHECKS, TIMECARDS, AND ERRCR ADJUSTMENT .............. 58-60
Section1  Paycheck Information .. . crereerneens B9
Section2  Call Duty Codes... 59
Section3  New Techno!ogy 59
Sectiond  PayCheck EFfOr ... e emeen. 59
Section5  Benefit ACCUal EFfOr. ... ......cooooiieee e eeeeee e OO
Sectiong  Wage Error.. ...60
Section7  Paycheck Computatlon ... 850
Section8  Time Card Adjustments ... 80
Article 20 HOLIDAYS ... e ee—rnneniens ... BO-68
Section 1 Observed Ho!idays ... BO
Saction 2 Pergonal Holidays .......... R Y
Section 3 Holiday Pay Eligibility......ccoc. e voeereeees e 8162
Section 4 Easter .. e B2
Section & Payment Worklng the Full Day Hollday wrreevienionrens 8263
Section  Payment - Working the Christmas Eve Day Hollday ceirrienireee. 53-B4



*

Article 20 HOLIDAYS (Continued)

Section 7
Section &
Section 9
Section 10
Section 11
Bection 12

Section 13
Section 14

Article 21 VACATION...

Seaction 1
Section 2
Section 3
Section 4
Section 5
Saction 6
Saction 7
Seaction 8
Section 9
Section 10

Article 22  SICK LEAVE ..

Payment - Not Working the Full-Day Holiday But

Would Have Been Regularty Scheduled To Work ... —"
Payment - Not Working the Christmas Eve Day Holiday But

Would Have Been Regularly Scheduled to Work ...................... 65
Payment - Not Warking the Full-Day Holiday And

Would Not Have Been Regularly Scheduled to Work................ 65-66
Payment - Not Working the Christmas Eve Holiday And

Would Not Have Bean Regularly Scheduled tc Work,.. .68
Holiday Clinic/Location Scheduling (Exciuding Urgent Care

and CarelLing) ... v BG6-G7
Holiday Urgent Care and CareLlne Schedulmg cerrnernrseranies BT -BB
Required Holidays to Work ... SO .
Holidays During Vacation ... cemrnne s rnnsec e cennne. B8

Vacatlon Accrual

Benefit Date .................
Waiting Period ... ...
Accrual Rate ..
Granting Vacalton
Vacation Schadullng for System Float Empioyees.......
Vacation Liquidation ... e “

Vacation Use Upon Termmatuon
Vacation Maximum ..
Vacation Donation ... e e

Section1  Sick Laave Ellg|b|i:ty and Accrual

Section2  Sick Leave Use for Employee....

Section3  Sick Leave Use for Other than Employee

Section4  Doctor Time ...

Section5  Sick Leave Pnor tu and Followmg Vacahon

' Section6  Sick Leave During Vacation or Hollday

Section?  Requirement for Medical Certification...

Section8  No Sick Leave Payoul

Section®  Sick Leave Incentive...

Section 10 Banked Sick Leava
Artlclo 23 FUNERAL/BEREAVEMENT LEAVE ............ccccooiiieervieeeeeeecrineceeen TF



Article 28  JURY DUTY i rmimm ettt ettt e e

Section 1 Policy....

Section? Doy Sh;ﬂ

Section3  Evening Shrﬁ
Section 4 Night Shift .

Section 5 Notiﬁcalion...........:.....mm
Section B Repor to WOrk. ... s i s sren

Article 25 LEAVES OF ABSENCE.. ...

Section t Policy ... rresearees

Section 2 Suocesswe Leaves
Section3  Replacemant of Employees on Leave
Section 4 Continuation of Insurance...
Section 5 Personal Leave...............................
Seclion6  Medical Leave...

Section7  Parenting Leave...
Section8  FMLA Qualifying Leave
Section9  Union Business Leave...
Section 10 Voling Time Leave...
Section 11 School Conference and Acllvmas Leave

Section 12 Military Leave...

Section 13 Failure to Retum from Leave

Article 26 ENMPLOYEE REQUESTS FOR REDUCTION IN HOURS ...................

Section 1 Reguest ...
Section2 FTE Status
Section3  Posting Remalmng Hours ..

Article 27 EDUCATION/PROFESSIONAL PROGRAM ..

Section 1 Policy ...

Section 2 Programs

Section 3 Specific Job T|t|es
Section4  Pre-Approval Payment
Sectiond  Centrail Data Base ........

Section 6 NewTechnolagy....A.‘..,..,.....,:.l:.-:::::.-:::::::::::::::::::::::::.‘:..

Article 28  IN-SERVICE EDUCATION. ..

Section 1 Pelicy ...
Section 2 Avallablllty e
Section3  Conlinuing Educahon

Article 29 EDUCATIONAL ASSISTANCE ...
Section 1 Eligibility... e
Section 2 Deten‘mnation of Appropnate Courses
Section 3 Reimburssment _.
Section d Frocedure ..
Section 5 Forfeiture of Relmbursement




Article 30  INSURANCE BENEFITS .. e, 8792
Section 1 Medical Plan for Emp!oyees Jn a Beneﬁt Stalus of
Thirty (30) or More Hours per Week .., ronenieriennnns B7-88
Sectien2  Medical Plan for Employees in a Beneﬁt Stalus of
at Least Fiftaen (15) Hours per Week but Less than

Thirty (30) Hours per Week .. remvenrasienieninrs B8
Section3  Dental Plan for Employess in a Benet" t Slatus of
Thirty (30) Hours or More per Week.... v O - -

Section4  Dental Plan for Employees in a Benef t Status of

at Least Fifteen (15) Hours per Week but Less than

Thirty (30) Hours par Week .. SUOPPURORPON -
Secticn5  Employee Waiver of Insurance Coverage STUTIUPTR . |-
Section6  Long-Term Disability Plan for Employees in a

Benefit Status of Thirty (30) Hours or More per Week.............. 89

Section7  Short-Term Disability Plan .. cicrine... B9
Section8  Life Insurance Plan for Employeas ina Beneﬁt Status of
Thirty (30) or Mere Hours per Waek ... - U - 4

Secticn9  Ulfe Insurance Plan for Employses in a Beneﬁt Slatus of
at Least Fifteen (15) Hours per Week but Less than

Thirty (30) Hours per Week ............c..... SUSSOTRISURIO *
Section 10  Copy of Insurance Contracts ................. SRR ° |
Section 11 Hour Averaging to Full Time Benefits Eli nb|l|ty ... 80-81

Section 12 Haur Averaging to Part Time Benefits Ehglblhty 9192
Section 13  Domestic Partner Benefits.... . rrecersrmerene e, 92

Article 31 RETIREMENT PLAN/4O1{K) PLAN................ e, 92-83
Section 1 Employeg Retirement P1an ......cvveevece e, 92293

Section2  40t(k}Plan .. e ST URTUOP PPV -
Section3  Ratires MedlcaUDental lnsuranoe .............................................. 93
Article 32 PERQUISITES .. SO OO UPOPURUPRUNS K 1
Section1  Parking.... U U U VUPTTUTTS VOO -
Section 2 Aulomcblle Insurance SOV PO UUROPUPTRU . 1

Section3  Medical Malpractlce 83
Sectiond  EYBOIA5SSeS ....cccocevivieieeeeeeee et e e annems e B4
Secticn & CPR vt iesteriaerasssnn i aeias rararas s reas sossanransaee s sesseavaannnsneesers s sne OO
Article 33 DISCIPLINE AND DISCHARGE ... rerrrererenirsarene s nenarsessnereessanes 38T
Section2  Just Cause -
Section 3 lnvangatory Suspensmn
Section4  Investigations....
Section$  Union Representation.......
Section®  Disciplinary Procedura.........ueieienriinnennerscesesnencsees s sanan
Section 7  Grievabillty ...
Section8  Human Rescurces Personnel Flles trresresnetsnsinssnsrrassnersnsessensennes JO-GT
Section®  Supervisory Files ... SOUPUTOUTATTURURPUR * I 4
Section 10 Discharge for Job Abandonmem OOV TORURINON ¥ 4

7



Article 34 GRIEVANCE AND ARBITRATION. ...
Grievance PrOCARAUTE ..........ocrrrviee e crrtrsre e e eas e emeses s ae e e ean
Steps

Section 1
Seaction 2
Section 3
Seclion 4
Section 5

Article 33 GENERAL PROVISIONS
Maintenance of BeRafits ..o oo eeris e eersseessemereenian
NO Strike of LOCKOUE <. e

Section 1
Section 2
Section 3
Section 4
Section 5
Section &
Section T
Section 8

Article 36 EXPENSE REIMBURSEMENTS ...

Milsage Reimbursement Rate ...........ccceoeviver e e
.. 101-102

102
102
102

Section 1
Section 2
Section 3
Seciton 4
Section 5

Article 37 UNIFORMS AND PROTECTIVE EQUIPMENT .............

Section 1
Section 2
Section 3

Arbitration ..
Time errts v
Probationary Employees

Work Load

Jsatiit Breakag;.

Severability Clause ...
Community Service...
Float Poaol...

Bargaining Team Members

Tamporary Assignments....
Fioats ... -

Cellular Telephone Relmbursemenl
Cellular Telephone Ownership ...

Lab Coats ..
Protective Apparel

Wearing Apparel Requnrement

Article 38 SAFETY ..

Section 1
Section 2
Section 3
Section 4

Article 33 PERFORMANCE MANAGEMENT ...

Seaction 1
Section 2
Section 2
Section 4

Article 40 SUPERVISORS AND LEADS ... renreninnsae e scrsnans
Bona Fide SUDPEIVISOIS v e s ere s isresrbes srrmnrasssassnseesnnes
WOOrKing SUDBIVISOIS...........ccec e eerr e e v e smeresvms e e s ar e mneenebeen
SelBCHON Of LBAUES oot e et s say e arae s
Duties of Leads.......ccooeieeee ittt et i e e

Section 1
Section 2
Section 3
Section 4

Safety Plan

Lighting Plan

Locked Spaoe
Environmental Concerns

Policy ...
Performance Evaluations

Input Into Other Employee s Performanoe Evaluation

Non-Disciplinary Meeling...

....................................................................

100-101
100

... 100
een 100
e 100
D [¢4]
oo 100
O 113
e 101

101-102
101

f::.103
103
..103

104-108
104
104
105
105-108



Article 41 ADOPTION BENEFITS...
Section 1 Policy ...
Section2  Eligible Expenses
Section3  Eligibility.

Section 4 Pmcadure.\.............:::::fZ::_,..':.f.:::T.:f:.,__:::::::::::::...
Article 42 SEVERE WEATHER OR EMERGENCY CLOSING ....cc....occcernre
e L T

Section 3 Compensation When a CllnldLocal|on

Section 1 Eligibility ...
Section 2 Nonf‘caﬁon

Closes of Delays Opening ...

Section4  Compensation When a CllnldLocallon Remalns Open

Article 43 COMBINING JOB FUNCTIONS FROM

DISTINCT CLASSIFICATIONS ...t i
Article 44  COPE CHECK-OFF ...........ccooccctim et e
Articte 45  LICENSED PRACTICAL NURSES... ...
Article 46 TERMOF AGREEMENT ... ... ...
APPENDIX A - WAGE SCALES ...t e
APPENDIX B - AGREEMENTS.. ...t st ay s sssta s
LETTER OF UNDERSTANDING ... e

renenere 108
... 108
wnnern 108
.. 108

108

109

.. 109

109

110
110
111
111113
114
115119
120
121

122-124



AGREEMENT

This Agreement, made and entered into this 9" day of February, 2005, by and
between GROUP HEALTH, INC., hereinafler referred to as the “Employer.” and
its successors and MINNESOTA’S HEALTH CARE UNICN, SEIU, LOCAL NO.
113, herginafter referrad to as the “Union,” and its successors.

ARTICLE 1
RECOGNITION

Article 1, Section 1. Definition. The Employer recognizes the Union as the sole
and exclusive bargaining representative for separate bargaining units of: 1) all
service and maintenance Employees; 2) all technical Employees, and 3) all
office, staff and Careline registered nurses employed by the Employer at all
building locations and clinics in the Minneapolis/3t. Paul seven {7} county
metropolitan area, excluding physicians, optometrists, dentists, Employses in
other ¢collective bargaining units, managerial Employess, confidential Employees,
guards, and Superviscrs as defined in the National Labor Relations Act.

Article 1, Section 2. New Classifications. This Agraement shall apply to ather

classifications that may be established within the scope of the bargaining unit
described in Section 1 abova.

Article 1, Sectlon 3. Union Exclusivity. The Employer agrees not to entar into

any agreement or contract with its Employees (who are in the classifications
herein noted), either individually or collectively, that conflicts with any of the
provisions of this Agreement.

ARTICLE 2
LABOR MANAGEMENT COOPERATION

Aricle_2, Section 1. Purpose. The parties are in agreement that full
cooperation and understanding between the parlies and a harmonious
relationship shall promote efficient performance that is in the interest of both the
Employees and the Employer. To this end, it is recognized that matters other
than formal grievances may arise that may be appropriate to discuss in a labor
management mesting.

The Union and the Empioyer may mutually discuss modifications of the
Coliective Bargaining Agreement for the purposes of pilot projects/new joint
vantures. Parameters, timeframes, implementation, and evaluations of these
projects shall be established mutually.
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Article 2 Section 2. Labor Management Committee. The parties agree to

establish a joint committee for Work Assighments. The Employer and the Union
agree to mutually discuss the definition of work assignments that do and do not
result in the ¢reation of a new position. Upen completion of such discussion, the
Employer and the Union shall then mutually decide the appropriate manner to
rasolve this issue.

ARTICLE 3
MANAGEMENT RIGHTS

The Union recognizes that the Employer has the obligation of serving ils
members with the highest quality of medical care, efficientty and economically,
and meeting medical emergencies. Except as specifically regulated by this
Agreement, the Employer retains its rights, powers, and authority including, but
not limited to the right to hire, layoff, promote, demote, transfer, discharge or
discipline for cause, to make and require observance of reasonable clinic/location
rules and regulations, direct the work force, and the right to determine the
materials, means, staffing, and type of service to be provided,

ARTICLE 4
UNION SECURITY

Articla 4, Section 1. There is a Collective Bargaining Agreement between
Group Health, Inc., and Minnasota’s Health Care Union, SEIU, Local No. 113
covering wages, hours, and other terms and conditions of employment. The
Collective Bargaining Agreement provides that the Union is the sole
representative for the classification of work for which Employees are hired. After
completion of sixty {60} calendar days of employment, the Collective Bargaining
Agreement provides the Employee with the following two (2) choices:

1. Employees may elect to become a Union member and participate fully in
the affairs of the Union by paying an initiation fee and monthly dues.

2. Employees may choose not to become a Union member and pay a
service fee and monthly fees. Employees shall not e able to attend
membership meetings or participate in contract negotiations.

it is the Employés's responsibility and a condition of employment to ensure that
payments to the Union are made on a timely basis. The Collective Bargaining
Agreemant provides that Employees may voluntarily elect 10 have Union dues
and fees deducted from the Employee's check and sant to the Union.
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Article 4, Saction 2. All Employees covered by this Agreement, including
temporary Employees, who are now or may hereafter become members of the
Union, shall during the life of this Agreement, or any renewal thereof, remain
members of the Lnion in good standing as a condition of employment, except as
provided in Section 3. All new Employees who are not members of the Union
shall, not later than the sixty-first (61st) calendar day following the
commencement of this Agreement, or not later than the sixty-first (51st) calendar
day following the commencement of employment, whichever is later, become
and remain members of the Union in good standing during the life of this
Agreement or any renewal thereof. "In good standing," for the purpose of this
Agresment, is defined to mean the payment of a standard initiation fee and
standard regular monthly dues. Any Union member who is delinquent in making
the payments required herein for more than ten (10) calendar days shall be
tarminated by the Employer within three (3) calendar days of the Employer's
receipt of the written notice.

Article 4, Section 3. Any Employee covered by this Agreement who elects not
to become a Union member shall pay to the Union as a condition of continued
employment a service fee and monthly fee. Such payments and obligations shall
be under the same conditions as applied to Empioyees that join the Union.

Article 4, Section 4. Any Union member or Employee electing to pay the
service fee and dues who is delinguent in making the payments required harein
for more than ten (10) calendar days shall be terminated by the Employer within

three (3} calendar days of the Employer’s receipt of the written notice.

Article 4, Section 5. The Employer agrees to deduct Union dues and initiation
fees or service fees and dues from the wages of Employees in the bargaining
unit who voluntarily provide the Employer with a written authorization that is
irrevocable for a period of mora than one (1) year or beyond the termination date
of this Agreement, whichever occurs sooner. Such deductions shall be made by
the Employar from the wages of the Employees during each calendar month and
shall be transmitted to the Union by the tenth (10th} of each month. The Union
shall submit 2 list of Employees from whose pay dues deductions shall be made
not later than one (1) week prior to the first (1st) of each month. The Union shalll
hald the Employer harmless from any dispute with an Employes conceming the
deduction made.

Article 4, Section §. At the time of employment, a new Employee who shall be
subject to this Agreement shall be informed of this by the Employer and the
Union.
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Article 4, Section 7. The Employer shall send the Union a manthly list of all new
Employees, together with their address, classification, social securily number,
clinicflocation, number of hours scheduled per pay period, hourly rate of pay, and
date of hirg; a monthly list of Employees who permmanently changed their FTE or
changed their classification and applicable date; a list each pay period of
Employees with the number of hours worked that pay period; and a list of
Employees who have begun or ended a leave of absence or terminated their
employment with Group Health, Inc., and the applicable date.

ARTICLE 5
UNICN REPRESENTATION

Article 5. Section 1. Steward Activity. The Emplover recognizes the right of

the Union and its business representative to designate stewards to handle official
Union business. Stewards shall be required to handle most Union business
outside of working hours. This does not restrict the stewards’ activities during
lunch or breek periods, However, stewards may participate in disciplinary and
grievance matters as necessary after appropriate notification to their immediate
Supervisor.

Articie §, Section 2, Bulletin Boards. The Employer shall furnish the Union

with adequate designated bulletin board space at all clinicsfiocations of the
Employer for the purpase of posting official Union notices.

Anticle 5 Section 3. Business Representative Activity,. The business

representative of the Union shall be allowed to visit the premises of the Employer
provided that the business representative notifies the Clinic/Location Manager.
Non-patient service areas and/or non-occupied patient service areas are to be
used for these visits.

Article 5,_Section 4. List of Stewards. The Union shall furnish Human
Resourcas with a listing of all stewards on a quarterly basis.

ARTICLE 6
NON-DISCRIMINATION

Article 6, Section 1. Policy. The parties to this Agresment agree to
continue their policies of complying with all federal, state, and local laws with
raspect to non-discrimination against any Employee because of race, treed,
raligion, color, age, sex, marital status, handicap, veteran status, or national
origin. The Employer and the Union shall not discriminale against any Employee
because of political affiliation or Unicn activity.
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Article 8, Section 2. Equal Employment Opportunity Policy. According to the

Employer, its Equal Employment Opportunity Policy is in accordance with all
applicable laws, directives, and regulations of federal and state governmental
agencies.

Article 6, Section 3. Reasonable Accommodation. The Union and the
Employer shall reasonably accommodate qualified disabled Employees
consistent with the Minnesota Human Rights Act (MHRA) and the Americans
with Disabilities Act (ADA).

ARTICLE T
SENIORITY

Article 7, Section 1. Senlority Llsts. Human Resources shall prepare a
seniority list of all Employees covered by this Agreement specifying the

Employee's name, most recent hiring date, job classification, clinic/iocation where
asgigned for his/her first position, and seniority hours. Such lists shall be
prepared on a quarterly basis and shall be based on transactions occurring up to
and through the pay persiod end date closest to December 1, March 1, June 1,
and September 1. Such lists shall be furnished to the Union and stewards. This
listing shall be posted at all clinics/locations for Employee review at the same
time it is furnished quarterly to the Union.

In the event two (2) or more Emplayees have the same number of seniority
hours, but different hiring dates, the seniority placemsnt shall be determined by
the Employee’s hiring date. The Employee with the earliest hiring date shall be
deemed the most senior. This shall be idenfified as such on the seniority list.

In the event two {2) or more Employees have the same hiring date and the same
number of seniority hours, the seniority placement shall be determined by the last
four digits of the Employee’s Social Security Number. The Employee with the
fowest four digit number shall be deemed the most senior. This shall be
identified as such on the seniority list.

Article 7. Soction 2. Definition. Seniority shail be defined as the Employee's
total compensated {not including overtimea) howrs from the last date of hire within
the bargaining unit for all Employees on a system-wide basis regardless of any
changes in classification. All compensated holidays, vacation, sick leave, and
workers compensation hours shall be computed as senicrity hours.  Voluntary
leave status and involuntary leave status shall also be computed as seniority
hours. In addition, if an Employee is scheduled for hours of work that do not
includse time for a rest period andfor a meal period, the hours worked during the
rest pericd and/or meal period shall be computed as seniority hours if such time
is compensated.
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No employes shall accrue more than seventy-five (75) hours of seniority per pay
period.

An Employee leaving the bargaining unit for @ non-bargaining unit GHI position
on or after February 19, 1998 shall have his/her seniority restored, excluding time
spent outside of the bargaining unit, if hefshe raturns to the bargaining unit within
six (6) months of leaving the bargaining unit. Such Employeas shall not be able
to use previously earned seniority until six (6} months after re-entering the
bargaining unit.

Article 7, Section 3. Appeals. Employees should review the senfority fist and
verify the accuracy of the information on the seniority list. If the Employee
belisves there is a discrepancy in the hours accumulated since the pravious list
or identifies wrong name spellings, hire dates, etc., the Employee must notify
Human Resources in writing within thirty (3C) catendar days of the date of the
posting of the seniority list. Hurman Resources shall notify the Employee in
wriling of the receipt of hisfher written appeal. These guestions shall be
investigated and changes made when appropriate.

If the discrepancy in hours goes beyond the previous seniority list, Human
Resources and/or the Union shall investigate and make changes when
approprigie. In both cases, a new seniority list shall not be reposted until the
upcoming seniarity list is to be posted.

Article 7. ond, L of Seniority. An Employee shall lose seniority for the
following reasons:

1. Voluntary quit or discharge for cause.
2. Laid off for more than twalve (12) menths.
3, Reatiremant.

Article 7, Section 5. Vacation Preference. Vacation preference shall be based
on seniority as outlined in Aricle 21.
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ARTICLE 8
TEMPORARY EMPLOYEES, ON-CALL EMPLOYEES,

AND PART-TIME EMPL OYEES

Article 8, Section 1. Definition. A temporary Employee is hired as a
replacement or for work designated at the time of hire for a limited period of time
not fo exceed six (6) months, However, a témporary Employee may be hired for
a period to exceed six (6) months;

1. If the Employee is covering for a leave of absence that will last longer
than six (6) months, but less than twelve (12) months, However, such
temporary employment may exceed twelve (12} months if the Employee
is covering for an Employee who because of exhaustion of sick leave
prior to belng placed on a medical leave of absence the Employee’s total
time away from work exceeds twelve (12) months; or

2. For the time period that the Employer is attempting to fill a vacancy.

Article 8, Section 2. Notification of End of Temporary Status. Prior to the
close of the six (6) month period, the end of the leave of absence, if such leave
exceeds six (8) months, or the filling of tha vacancy, the Employee is to he
notified that the position is to terminate.

Aricle 8, Section 3. Hiring inte a Permanent Position. Temporary Employees

who are hired by the Employer with no break in setvice shall have service cradit
for seniority, personal holiday, vacation, sick leave, longevity, and step
movement retroactive to the original (tamporary) date of hire.

Article 8, Section 4. On-Call Employees. An on-call Employee shail be
considered to have voluntarily terminated if he/she does not work for two (2)

months and has been called to work during this period, unless the Employee has
made it known he/she shall be unavailable because of medical reasons for a
period of time not to exceed six {6) months.

Article 8, Section 5. Part-Time Conversion. Parl-time Employees who work
thirty (30) hours or more for six (6) consecutive months, other than as a
replacement for a leave of absence, shall be assigned a schedule reflecting the
number of hours the Employee had been working during the previous
consecutive six (6) monthg and shall receive appropriate benefits.
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. ARTICLE 9
VACANCIES AND FILLING OF POSITIONS

Article 9, Section 1. Carg UnitWork Unit Restructurlng. The care unithwork
unit has the ability to reassign work or restructure work within that care unitiwork
unit prior to posting a vacancy, Such reassignment or restructuring may include
changing days off, changing start and end times, and changing job
responsibilities. However, such reassignment or restructuring shall not change
an Employee's FTE, except as provided in Secticn 4. Any reassignment or
restructuring that would madify the Collective Bargaining Agreement shall be
agreed to by the Union and Human Resources prior to it becoming effective.
Such approval shall not be unreasonably denied by either party. !If the care
unitr'work unit cannot agree to the method of reassignment or restructuring, it
shall be accomplished pursuant to the provisions of the Collective Bargaining
Agreement.

Article 9. Section 2. Parmanent Vacangigs. Whenever parmanent vacancies

occur, Employees currenily in that job title within the department within the
clinic/location shall have the ability to move into that vacant schedule provided
the schedule change will not result in an increase or decrease of their FTE, The
position shall be awarded to the most senior qualified Employee expressing
interest.

If the vacancy is not filled ahove, the vacancy or the remaining vacancy shall be
available elactronically, if accessible, or posted at all clinicsflocations for a period
of three (3) working days (see Article 40, for filling of lead positions).

The posting for such vacancies shall contain the anticipated hours per pay
period, department and cliniclccation, anticipeted days of work, hiring
Supervisor's name, location and phone number, and a general description of the
duties. In addition, if the vacancy requires specific qualifications, such
qualifications shall be contained on the posting.

Permanent vacancies shall be reposted every two {2) months if filled by outside
agency personnel untit such vacancies have been filled.

Articie 9, Section 3. Reasonable A¢commodation. The Employer may

reassign an Employee temporarily (for a period not to exceed six (6) months) to a
vacant position outside of the posting and bidding procedures to accommodate
an Employee's medical rastrictions. Such restrictions must be provided by an
appropriate physician and submitted to the Employer in writing. The Employer
may request a second medical opinion with the medical practitioner to be
selected by the Employer and the cost of the second opinion to be borne by the
Employer.
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Article 9, Section 4. Parmanent Addition/Reduction in_ Hours. The

permanent addition or reduction of hours not to excesd four (4) hours per week
(five (5) hours per week for Employees working an extended hour schedule) shall
be offered by seniority to Employees in a classification at the cfinic/location
whare the hours are available without posting system-wide. The addition or
reduction of such howurs shall be veluntary on the part of the Employee.

Article 9, Section 5. Temporary Vacancies. Temporary vacancies that are to
be filled and that are expected to excesad sixty (60} calendar days shafl be posted
at the clinicllocation invelved. (When filling temporary vacancies from withln a
clinicflocation, where consistent with clinic/location operating needs,
consideration shall be given to seniority of the Employees at the clinic/location. )

Temporary vacancies expected to last less than sixty (60) calendar days shall not
be subject lo the ahove posting procedure.

Article 8 Section 6. Forty {40) Hour Work Week. The Employer may post a
position jointly as a thirty-seven and one-half (37.5) hour per week position and a
forty (40) hour per week position when it is vacant and it shall be filled as
described in this Article based on the successful bidder's preference for a thirty-
seven anhd one-half (37.5) hour or a forly (40) hour per week pesition. If there are
no qualified Employees bidding on the posted position, the Employer may recruit
externally for the forty (40) hour per week pesition.

Article 9, Section 7, Reassignment, The Supervisor may temporarily reassign

an Employee to another clinic/location within sixteen {(16) miles of the
Employee's clinic/location (Urgent Care Employees may be temporarily
reassigned to any of the Urgent Care Centers and in Hospice, Employees may
be temporarily reassigned to any location). The Supervisor may reassign
Employees for up to ten (10) working days (a portion of one (1) day shall be
considered one (1) working day} per calendar year,

The reassigned Employee shall work hisfher regularly scheduled hours for that
day unless the Employee and the Supervisor(s) mutually agree otherwise,
Employees shall not be reassigned under this Section because of pre-arranged
absences at the clinic/location to which the Employee is being reassigned.
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The Supervisor shall request volunteers from among Employees in the same
classification and department (e.g., the Padiatric Department at ons (1) ¢linic to
the Pediatric Department at ancther clinic) from which the reassignment is to be
made. If one (1) or more Employess volunteer for the reassignment, the most
senior qualifisd Employee shall be reassigned. If there are no voluntesrs and a
Ficat Employee is working in the department from which the reassignment will
occur that day, the Flcat Employee shall be reassigned. |f there are no Float
Employees to be reassigned and a temporary agency Employee is working in the
department from which the reassignment will cccur that day, the temporary
agency Employee shaill be reassigned, if practicable. If there are no Float
Employees or nd temporary Employees that can be reassigned, the least senior
qualified Empioyee in the same classification and department (a.g., Pediairic
Department to Pediatric Department) from which thé reassignment is to be made
shall be reassigned. If an Employee is reassigned, the Supervisor may not
“packfill’ that Employee’s position for the duratien of the reassignment. At the
end of the reassignment, the Employea shall retum to his/her former position.

In Hospice, the Supervisor shall request volunteers from among Employees in
the same classification to be reassigned. |f one or more Employees volunteer for
the reassignment, the most senior qualified Employee shall be reassigned. If
there are no volunteers, the least senior Employee who has capacity shall be
reassigned.

Employees shall receive round trip mileage for the distance between the
Employee's regularly assigned clinic/location and the temporarily assigned
clinic/location.

Article 9, Section 8, Bids. Eligible Employees may bid on a posted vacancy by
submitting a written form o the hiring Supervisor that must be received on or

before the expiration date of the posting to receive consideration. Eligible
Employees on a Leave of Absence or on the Recall List may submit a bid. It is
not the Employer's responsibility to contact the Employee when positions are
posted. Employees shall be notified of their recall rights pursuant to Article 11,
Section 17.

Article 9, Section 9. Bid Board. At any time, Employees may file written
requests with Human Resources for any job and location they desire. In
completing the Bid Board application, Employees may only bid on up to five (5)
locations. System float Employees may bid on all ¢linics/locations.

If an Employee indicates that he/sha is not interested in a position, his/her name
shall be removed from the Bid Board for that position. Every March and
September, Employees’ names shall be deleted from the Bid Board and
Employees shall be notified that they will be required to renew their Bid Board
application.
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Article 9, Sectlon 10. Bidding Restrictions. The Supervisor shall not accept
the bid of an Employee if the Employee has bid on and been awarded a position
in the same classification and benefit status (+37.5, +30, +15, -15, and on-call)
within a one (1) year period. An Employes’s movement to a different benefit
status shall not be considered a bid for purposes of this Article. The Supervisor
shall not accept the bid of Employees who have not successfully completed their
picbationary period, unless the position upon which the probationary Employee
hid would otherwise be offered to an external applicant.

As an exception to the above, in the following situations, the Employee shall not
be considered to be restricted from bidding:

» Employees who bid on and are awarded a position that would be a promotion,

= Employees who, because they have bean informed that they will be affected
by a permanent workforce reduction, bid on and are awarded a position in lieu
of a permanant workforce reduction.

« Employees who, because they have been informed that they will be affected
by the movement of a clinic, department, work unit, or subset of a work unit,
bid on and are awarded a position in lieu of meving to a new lecation.

s Employees who bid on and are awarded the lead portion of a position in the
Employee's current department.

The Supervisor is not required to accept an Employee's bid for a second or
multiple positions with the Employer that puts the Employee in an overtime
situation. When Employees bid on a second or multiple position that puis them
in an overtime situation, they are required to inform the Supervisor that they hold
another position with the Employer and the hours they work. For this Section
only, the Employee shall not be considerad to be in an overtime situation until the
Employee has been compensated for over forty (40) hours in a week. However,
an Employee is still eligible for overtime if he/she has been compensated more
than seven and one-half (7.5) hours in a day or more than his/her regularty
scheduied extended hour shifi.

The Supervisor is not required to accept an Employee's bid if the Employee
would not be able to start in the position within six (6) weeks of when the bid
would be awarded unless the Supervisor and the Employee agree to a later start
date.
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Article 9, Section 11. Filllng Vacancies. Vacancies shall be filled as follows:

A Recall List. The vacancy shall be filled from Employees on the Recall List
{See Article 11, Section 17).

B. Bidders and Bid Board Applications in Same Classification. If the vacancy
is not filed from Employees in “A” above, selection of Employees shall

next be mads from among eligible bidders who submitted bids during the
three (3) day posting period and eligible Bid Board applications in the
same classification as the posted pesition pursuant to Section 12.

C. Bidders and Bid Board Applications in_Different Classification. If the
vacancy is not filled from Employees in “B” above, selection of Employees
shall next be made from among eligible bidders who submitted bids during
the three (3) day posting pericd and eligible Bid Board applications in a
classification different from the posted position pursuant to Section 12.

Article 9, Section 12. Awarding Positions. An Employee within the same

classification shall be entitled to be awarded the position if he/she is qualified and
has the necessary skills and training to successfully perform the duties of the
new position. tf more than one (1) Employee from that classification applies for
the same position, the senior Employee shall be given preference, provided the
necessary skills and training are equal. The Supervisor shall be the judge of the
qualifications and competence of its Employees except that the Union may
challenge any decision reached by the Supervisor.

Employees' seniority can only be used when bidding on paositions within their own
classification. An Employee bidding into another classification shall be awarded
a position hefore external applicants, but only after consideration has been given
to qualified applicants from within the classification.

Article 8, Section 13. Union Notification, The Union shall be notified by
Human Rescurces of all positions filled pursuant to Section 11 with a list of

Employees who requested the position and which Employee was awarded the
position.

Article 9 _Section 14. Employee Notification. Al Employees who submitted a
bid during the three (3) day posting pericd and all Employees who were
interviewed for a position shall he notified by the Supervisor regarding their
selection status.
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Atticle 9, Section 15. Probationary Period.
A. Length of Probationary Period for Employees in a Benefit Status of Plus

Nineteen (+18} or Greater. The first ninety (30) calendar days of
amploymsnt of any new Employee shall ba a probationary period during
which time the employment of such Employee may be terminated without
recourse to the contractual grievance procedure. The probationary period
may be extended for an additional thirty (30) calendar days with the
mutual agreement of Human Resources and the Union. Such agreemant
shall be in writing with a copy maintained in the Employea’s Human
Resources Perscnnel File,

New graduates shall serve a one hundred twenty (120) calendar day
probation, but such probationary period may not be extended.

B. Length of Probationary Period for Employees in a Benefit Status of Minus
Nineteen {-19) cr less. The first one hundred eighty (180) calendar days
of employment of any new Employee shall be a probationary period during
which time the employment of such Employee may be terminated without
recourse ta the contractual grievance procedure. When an Employee has
completed his/her prabationary period, he/she shall be placed on the
seniority list and seniority shall be retroactive to the date of hire.

C. Probationary Evaluation. Prior to the end of the probationary period, the
Employer shall conduct a performance evaluation of the Employee.

Article 9. Sectlon 16. Trial Period. In the case of prometion or placement in a
position in a different classification and/or work unit andfor clinic/location within
the bargaining units, an Employee shall serve a forty-two (42} warking day trial
period. However, the trial period shall not exceed nine (9) months. The trial
period may be extended by twenty-one (21} working days with the mutuat
agreement of Human Resources and the Union. Such agreement shall be in
writing with a copy maintained in the Employee's Human Resources Personnel
File.

If the Employee fails to quallfy for hisfher new position, hefshe shall be returned
to an open position in the same classification and same benefit status (+30, +19,
-19) at the Employea's former clinic/location if such an open position remains or
to an open position system-wide in the same classification and benefit status
{(+30, +19, -19) at the Employee's option without loss of his/her previous
position's wage rate. If no opening exists, the Employee may choose to bump
the least senior Employee in the same classification and FTE Range (as defined
in Article 11, Section 4} as the Employee’s former position in the system or be
placed on layoff.
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Article 9, Section 17. Newly Hired Employees. Newly hired Employees shall
not be placed in a particular clinic/location that requires an involuntary transfer of
a qualified Employee from that clinic/location to another clinic/location, The
Employee 1o be involuntarily transferred shall be selected through the application
of inverse seniority in the affected job classification. If such a transfer is deemed
necessary, the Employer and the Union shall meet ¢ discuss the matter.

ARTICLE 10
MOVEMENT OF PROGRAMS

Article 10, Section 1. Movement of Clinlc/Location, Department, or Work
Unit. When an entire clinic/location, department, or work unit moves to a new

location, the Employees shall be raquired to transfer to the new location or they
may exercise their seniornity tc bid on vacancies.

Article 10, Section 2. Movement of Subset of a Work Unit. If & subset of a

work unit moves, the opportunity to move shall be offered by seniority within the
work unit. If there are not enough volunteers, the least senior Employee(s) in
that classlification and work unit shall be assigned ta the new clinic/location or
he/she may exercise his/her seniority to bid on vacancies. However, agraement
may be reached between the Union and the Employer that may affect seniority
when coperations of the clinic/location are affected adversely.

Article 10, Section 3. New Facilities. VWhen new facilities open, seniority shall
prevail. However, agreemant may be reached hstween the Union and the
Employer that may affect seniority when operations of a facility are affected
adversely.

Article 10, Section 4. Union Notification. Human Resources shall notify the
Union in advance of moving a clinic, department, work unit, or a subset of a work
unit from cne cliniclocation to another.

ARTICLE 11
PERMANENT WORKFORCE REOUCTION AND RECALL

Article 11, Section 1. Definition. The Employer may reduce the hours of a
position or eliminate a position if staff overages exist.
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Article 11, Section 2. Labor Management Cooperation. When the Employer

determines to close a clinicllocation, the Employer shall notify the Linion at least
sixty (60) calendar days prior to the effective date of the closure. When the
Emgployer determines to close a department, the Employer shall notify the Union
at least thirty (30) calendar days prior to the effective date of the ¢losure, During
this notification period, Human Resources and the Union shall meet and confer to

discuss the proposed closure.

Article 11, Section 3. Contract Modifications. The parties agree to meet and
discuss polential modifications to this Article and shall implement any agreed-
upon modifications.

Article 11, Section 4. FTE Range and Benefit Range. For purposes of this
Article, “Full Time Equivalency Range” (FTE Range) shall be defined as follows:

FTE Range Weekly Hours Full Time Equivalency
1 400 - 36.0 107 - .86
2 359 - 300 85 - 80
3 299 - 250 79 - 67
4 249 - 190 B8 - 51
5 188 - 150 50 - 40
6 149 - 10.0 38 - 27
7 9.9 - 1.0 26 - .01

For purposes of this Article, "Benefit Range” shall be defined as follows:

Bengfit Range Weekly Hours Full Time Equivalency
1 400 - 30.0 1.07 - .80
2 299 - 190 79 - 51
3 189 - 1.0 S50 - 01

Article 11, Section 5. Determination of Positions. The Employer shall
determine the position(s} to be reduced in hours or eliminated in the
classification, department within the cliniclocation, and FTE, that is to be
reduced in hours or eliminated. (See Sections 9 and 13 for the determination of
receipt of the notice of a permanent workforce reduction.)

The Emplayer shall not reduce the hours of all Employees in a department or
clinic/location unless the hours of operation of the department or clinicAocation
are reduced.

24



Article 11, Section 6. Notice to the Union. Human Rescurces shall notify the

Union in writing of the position{s) to be reduced in haurs or sliminated prior to or
at the time of the notification to the Employee(s). Human Resources shall inform
the Union of the reesons for the reduction in hours or the elimination of the
position{s).

Article 11, Sactlon 7. Reassignment within the Clinic/Location - Reduction
in Hours. If the Employer determines to reduce the hours of a position and there
is a vacancy in the dinicflocation in the same classification and FTE Range equal
to the raduction in hours as the position to be reduced in hours, the Employse
with the least seniority in the same -classification, department within the
clinic/location, and FTE as the position to be reducad in hours if qualified shall be
reassigned to the vacancy.

Article 11, Section 8. Volunteers for a Redugtion in Hours. If the Employer

has determined to reduce the hours of a position(s), it shall ask for voluntsers in
** and "2" below:

1. Volunteers to Reduce Hours. The Employer shall ask for voluntears within
the same classification, department within the clinicllocation, and FTE as
the position to be reduced in hours to reduce hissher hours. The
Employae’s existing schedule and the schedule of the reduction in hours
must coincide unless there is mutual agreement among the Employee, the
Supervisor, ana the Union,.

2. Volunteers to be Reassigned to Ancther Clinic/lLocation. The Employer
shall ask for volunteers within the same classification, department within
the clinic/lacation, and FTE as the position to be raduced in hours to be
reassigned to a vacancy in the same ciassification and FTE equal to the
reduction in hours if such a vacancy exists. The Employee must be
qualified for the vacancy and the acceptance of the vacancy shall not
require the Employer to pay premium pay. The Employee's existing
schedule and the scheduls of the vacancy must coincide unless there is
mutual agreement among the Employee, the Supervisor(s), and the
Union.

The Employer shall post for two {2) calendar days or notify the applicable
Employee(s) in the ciassification, department within the clinicfiocation, and FTE
of the position(s) 10 be reduced in hours, the reduction In hours, and any
applicable vacancies for eligible Employees to indicate that they wish to
volunteer for the reduction in hours or the reassignment. When the two (2)
calendar day requirement would be met on a Saturday, Sunday, or holiday, the
expiration shall be at the end of the day following the weekend or holiday.

If there are more eligible volunteers than necassary, the most senior qualified
Employee(s) in "1™ and "2" above shall be awarded the option.
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Article 11, Section 9. Nolice to Emplovee of a Reduction in_Hours of a

Position. If a reduction in hours is to occur, the Employer shall provide a notice
of such to the Employee with the least seniority in the same classification,
department within the clinic/location, and FTE as the position to be reduced in
hours at the same time as the Employer is asking for volunteers under Section 8.
If an Employee is awarded the voluntary option under Section 8, the option notice
to the least senior Employee under this Section shall be withdrawn.

The Supervisor shall mest with the Employee to nolify himmer of hisfher
permanent workforce reduction options and shall arrange for a Union steward to
be present at such notification meeting, if so desired by the Employee.

The options presented to the Employee shall incluide the hours of work, days of
work, department, and clinic/location of the position(s). A copy of the letter
presented to the Employee shall be sent to the Union,

The Employee must indicate in writing his/her selection of options to histher
Supervisor within three (3} calendar days of the nofification. When the three (3}
calendar day reguirement would be met on a Saturday, Sunday, or holiday, the
axpiration date shall be at the end of the day following the weekend or holiday.

The Supervisor shall make a reasonable effort to inform the Employee within
three (3) calendar days of the Employee’s selection of option(s) which option is to
be awarded and the tentative date of the implementation of the awarded aption.
When the three (3} calendar day requirement would be met on a Saturday,
Sunday, or holiday, the expiration date shall be the day following the weekend or
holiday. if the Supervisor is unable to inform the Employee within the three (3)
calendar day period, the Employee and the Union shall be informed of such
delay. In addition, if the tentative date given lo the Employee cannot be
effectuated, the Employee shall be informed of such and shall be provided with
pariodic updates.

The Employee shall have at least fourteen {(14) calendar days (unless the giving
of such notice would be unreasonable under the circumstances) after he/she is
informed of hisfher awarded option before hefshe shall be required to have such
oplion implemented. When the fourteen (14) calendar day requirement would be
met on a Saturday, Sunday, or holiday, the expiration date shall be the day
following the weekend or holiday. ¥f the notice is less than fourteen (14} calendar
days, the Employee shall receive a day's pay far each regular working day of
notice that is less than fourteen (14) calendar days, unless the Supervisor and
the Empioyee agree otherwise.
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Article 11, Section 10. Procedure for the Reduction in Hours of a Position.

A,

The notified Employes if qualifiad shall be offered all existing vacancies in
the same classification.

If the notified Employee does not take a vacancy in “A," the nofified

Employee if qualified shall be offered all the fallowing bump options in the

clinic/location:

s Bump the least senior Empioyae in the same classification and FTE
Range equal to the reduction.

» Bump the least senior Employee in the same classification and Benefit
Range equal to the reduction.

= Bump the least senior Employee in the same classification and FTE
Range as the full position.

« Bump the least senior Employee in the same classification and Benefit
Range as the full position.

It is not mandatory for an employes to selact a bump option in the same
Benefit Range.

If no option in “B” exists or the notified Employee does not cheose to
bump in the Benefit Range, the notified Employee if gualified shall be
reassigned to a vacancy in the same classification and FTE Range as the
full position in the dini¢/location.

If no vacancy in "C" exists, the notified Employee if qualified shall be

offered all the following vacancies that are sixteen {16) miles or less from

the Employee’s designated clinic/lccation:

¢ A vacancy in the same classification and FTE Range equal to the
reduction.

+« A vacancy in the same ciassification and FTE Range as the full
position.

If ne option in “D" exists, the notified Employee if qualified shall be offered

all the following bump options that are sixteen (16} miles or less from the

Empiloyee’s designated clinicflocation:

+ Bump the least senior Employee in the same classification and FTE
Range equal to the reduction.

» Bump the least sanior Employee in the same classification and Benefit
Range equal to the reduction.

s Bump the ieast senior Empioyee in the same classification and FTE
Range as the full position.

+ Bump the least senior Employee in the same classification and Benefit
Range as the full position.
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F. If no option in “E” exists, the notified Employee if qualified shall be offered
all the following vacancies in the system:
+ A vacancy in the same classification and FTE Range equal to the
reduction.
« A vacancy in the same classification and FTE Range as the full
paosition.

G. If no option in “F" exists, the notified Employee if qualified shall be offered

2ll the following bump options in the system:

+ Bump the least senior Employes in the same classification and FTE
Range equal to the reduction.

s Bump the least senior Employee in the same classification and Benefit
Range equal to the reduction.

» Bump the least senior Employee in the same classification and FTE
Range as the full position.

» Bump the least senior Employee in the same classification and Benefit
Range as the full position.

H. If no option in "G" axists, the nofified Employes if gualified shall be offered
all the following vacancies in the system:
e A vacancy in the same classification and Benefit Range equal to the
reduction.
s A vacancy in the same classffication and Benefit Range as the full
posilion.

l. If no option in "H" exists, the notified Employee if qualified shall be offered

all the following bump options in the system:

« Bump the least senior Employee in the same classification and lower
Benefit Range equal to the reduction.

+ Bump the least senior Employse in the same classification and higher
Benefit Range equal to the reduction.

+ Bump the least senior Employee in the same classification and lower
Benefit Range as the full pasition,

» Bump the least senior Employee in the same classification and higher
Benefit Range as the full position.

J. If no option in “I” exists, the notified Employee shall be laid off.
At any point in the process, the nofified Employee may choose to accept a
vacancy or reduce the necessary hours in his/her cumrent position. In additicn,
the notified Employee may accept layoff in lieu of the above options.

Options B, E, G, and | shall not be available to probationary Employees.
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Article 11, Section 11. Reassignment Within the Clinic/Location -
Elimination ¢of a Position. |f the Employer determines to eliminate a position
and there is a vacancy within the clinic/location in the same classification and
FTE Range as the position to be eliminated, the Employee with the least seniority
in the same classification, department within the clinic/location, and FTE as the
position to be eliminated if qualified shall be reassigned to the vacancy.

Article 11, Section 12. Volunteers for the Elimination of a Position. If the
Employer has determined to eliminate a position{s), it shall ask for volunteers in
*1” and “2" below:

1. Volunteers to Accept Layoff. The Employer shall ask for volunteers within
the same classification, department within the clinicflocation, and FTE as
the position to be eliminated to accept a layoff.

2. Volunteers to be Reassigned to Another Location, The Emplover shall
ask for volunteers within the same classification, department within the
clinicflocation, and FTE as the position to be eliminated to be reassigned
to a vacancy in the same classification and FTE as the position to be
eliminated if such a vacancy exists. The Employee must be gualified for
the vacancy.

The Employer shall post for two (2} calendar days or notify the applicable
Employee(s) in the classification, department within the clinic/location, and FTE
of the position(s) to be eliminated and any applicable vacancies for aligible
Employees to indicate that they wish to volunteer for layoff or the reassignment.
When the two (2) calendar day requirement would be met on a Saturday,
Sunday, or hollday, the expiration date shall be at the end of the day following
the waekeand or holiday.

If there are more eligible volunteers than necessary, the mest senior qualified
Employes{s) in “1” and “2" above shall be awarded the option.

Article 11, Section 13. Notice to Employee of the Elimination of a Position,
If an elimination of a positicn is to occur, the Employer shall provide a notice of

such to the Employee with the least seniority In the same classification,
department within the clinic/location, and FTE as the position 1o be eliminated at
the same time as the Employer is asking for volunteers under Section 12. If an
Employee is awarded the voluntary option under Section 12, the option notice to
the least senlar Employee under this Section shal! be withdrawn.

The Supervisor shall meet with the Employee to notify him/her of his/her

permanent workforce reduction options and shall arrange for a Union steward to
be present at such notification masting, if so desired by the Employee.
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The oplions presented to the Employee shall include the heurs of work, days of
work, department, and clinicflocation of the position(s). A copy of the latter
presented to the Employee shall be sent to the Union.

The Employee must indicate in writing his/fher selaction of options to his/her
Supervisor within three (3) calendar days of the notification. When the three (3)
calendar day requirement would be met on a Saturday, Sunday, or holiday, the
expiration date shall be at the end of the day foliowing the weekend ar holiday.

The Supervisor shall make a reasonable effort to inform the Employee within
three (3) calendar days of the Employee’s selection of option{s) which option is to
be awarded and the tentative date of the implementation of the awarded option.
When the three (3) calendar day requirement would be met on a Saturday,
Sunday, or holiday, the expiration date shall be the day following the weekend or
holiday. If the Supervisor is unable to inform the Employee within the three (3)
calendar day period. the Employee and the Union shall be informed of such
delay. In addition, if the tentative date given to the Employee cannot be
effectuated, the Employee shall be informed of such and shall be provided with
periodic updates.

The Empioyee shall have at least fourteen (14) caiendar days (uniess the giving
of such netice would be unreasonable under the circumstances) after ha/she is
informed of his/her awarded option before he/she shall be required to have such
option implemented. When the fourteen (14) calendar day reguirement would be
met on a Saturday, Sunday, or holiday, the expiration date shall be the day
following the weekand or holiday. If the notice is less than fourteen (14) calendar
days, the Employes shall receive a day's pay for each regular working day of
notice that is less than fourtean (14) calendar days, unless the Supervisor and
the Empioyee agree otherwise.

Article 11, Section 14. Procedure for the Elimination of a Position.

A The notified Employee if qualified shall be cffered all existing vacancies in
the same classification.

B. If the notified Employee does not take a vacancy in “A” the nclified
Employee if qualified shall be offered all the foliowing bump options in the
clinic/location:;

» Bump the least senior Employee in the same classification and FTE
Range as the position to be eliminated.

+ Bump the least senior Employee in the same classification and Benafit
Range as the position to be eliminated.

It is not mandatory for an employee to select a bump option in the same
Bensfit Range.
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C. If no option in “B" exists or the notified Employee does not choose to
bump in the Benefit Range, the notified Employee if qualified shall be
reassigned to a vacancy in the same classification and FTE Range as the
position 1o be eliminated that are sixtean (16} miles or less from the
Employee’s designated clinic/location.

D. If no option in “C" exists, the notified Employes if qualified shall be offered
all the following bump options that are sixteen {16) miles or less fram the
Employea's designated clinic/lacation:

s Bump the least senior Employee in the same classification and FTE
Range as the position to be eliminated.

« Bump the least senior Employee in the same classification and Benefit
Range as the position to be eliminated.

E. If no option in “D° exists, the notified Employee if qualified shall be
assigned to a vacancy in the same c¢lassification and FTE Range as the
position to be eliminated in the systern.

F. if no option in “E” existe, the notified Employee if qualified shall be offerad
all the following bump options in the system:
+ Bump the least senior Employes in the same classification and FTE
Range as the position to be eliminated.
s Bump the least senior Employee in the same classification and Benefit
Rangs as the position tc be eliminated.

G, if ne option in “F" exists, the notified Employee if qualified shall be
assigned to a vacancy in the same classification and Benafit Range as the
position fo be eliminated in the system.

H. If no option in "G" exists, the notified Emplayee if gualified shall be offered
all the: following bump options in the system:
s Bump the least senior Employee in the same classification and lower
Bensfit Range as the position to be eliminated.
+ Bump the least senior Employee in the same classification and higher
Benefit Rangs as the position to be aliminated.

I if no option in “H” exists, the notified Employee shail be faid off.
At any peint in the process, the nofified Employes may choose to accept a
vacancy. In addition, the notified Employae may accept layoff in lisu of the

above options.

Options B, D, F, and H shall not be available to probationary Employees,
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Article 11, Se¢tion 15. Conditions for Bumplng or Accepting Vacancl

A

The Employss exercising bumping rights must have greater seniority than
the Employee who is being bumped.

If more than one (1} Employse opts to accept a vacancy or bump an
Employee, the Employee with the greater seniority shall have priority in
axercising that oplion.

Employees may only bump full positions (Le., may nol "break apart”
positions).

The Empioyee's existing schedule and the schedule of the vacancy or the
bumped position must coincide unless there is mutual agreement among
the Employee, the Supervisor{s). and the Union.

The acceptance of the vacancy or bumping into a position shall not placa
the Employee in a position that would require the Emplover to pay
overtime or prémium pay.

An Employee may select more than one (1) vacancy in order to maintain
his/her current or lower FTE Range or Benefit Rangs.

Employees whose position is eliminated and who are placed on a Recall
List prior to the completion of their probationary pericd shall be required to
complete the probationary period upon refum from the Recal List.

An Employee may be retained out of seniority arder if the Employee who
has been notified of a permanent warkforce reduction does not have the
ability to perform the duties of the Employee{s) whe would otherwise be
bumped within a reasonable period of orientation not to exceed seventy-
five (75) hours.

When a vacancy (a permanent position that the Employer determines to
filly occurs during a permanent workforce reduction that has been
identified as a vacancy that can be filled by an Employes who has
recaived a notice of permanent workforce reduction, the vacancy shall not
be posted and shall become an option for the Empiloyee who has received
the notice of permanant workforce reduction.

if an Employes bids on a position who has received a notice of permanent
workforce reduction, ha/she shall have priority over any other bidders for
the position until fourteen (14) calendar days prior to the effective date of
the permanent workforce reduction. |f the Employee is awarded a
positian, hefshe shali no longer have priority bidding consideration.
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K. Employees who exercise a vacancy/bumping option (either “voluntary” or
“involuntary™) shall have a twenty-one (21} working day trial period. The
Supervisor and the Union may mutuslly agree to extend the trial pariod.
Employees not able 1o satisfactorlly perform the job shall exercise
vacancy/bumping rights one additional time. If the Employee fails to
satisfactorily complete the trial period in the second position, the
Employee shall not be allowed to exercise additional vacancy/oumping
rights and shall be laid off,

Article 11, Section 16. Recal} Lists.

1. Names of Employeses who were lzid off shall be placed on the Recall list
for the same classification and Benefit Range as their original position for
all clinics/locations.

2. Names of Employees who wera raassigned to or accepled a vacancy or
bumped into a pesition at another clinic/locatlon who retained their same
FTE Range shail be placed on the Recall List for the same classification
and Benefit Range as their original position for their original cliniclocation,

Names of Employees whose clinic/location closed shall be placed on the
Recall List for the same classification and Benefit Range for
clinics/locations that are sixteen (16) miles or less from their original
clinic/location.

3. Names of Employees who were reassigned to or accepted a vacancy or
bumged into a position and who had their FTE Range or Benefit Range
reduced shall be placed on the Recall List for the same classification and
FTE Range/Benefit Range as the reduction and the full position for their
original clinic/location.

Names of Employees whose clinic/location closed shall be placed on the
Recalt List for the same classification and appropriate FTE Range/Benefit
Range for clinics/locations that are sixtean (16) miles or less from their
ariginal clinic/location.

Names shall be retained on the Recall List for a period of twelve (12) months
from the date of the parmanent warkforce reduction or the determination that an
Employee doas not have raturn rights from a medical or parenting leave.

Article 11, Section 17. Recall. Employees shall receive notice of recall in
writing with the Union receiving a copy of the recall notice.



Recall shall be in the order of senigrity with the most senior Employee being
recalled to a vacancy for which he/she has indicated availability and for which
he/she is qualified, and if applicable, for a vacancy in which the Empiloyee's
existing schedule and the schedule of the vacancy coincide, unless there is
mutual agreement among the Employee, the Supervisor{s), and the Union.

Employees shall not have recall rights to:

1. A vacancy at the same clinicflocation and in the same FTE Range/Benefit
Range that the Employee is currently working as a result of the permanent

workforce reduction.

2. A vacancy that would require the Employer to pay overtime or premium
pay.

Recall shall continue in order of most senior to ieast senior until alf Employees
have been recalled.

Recailed Employees shall be given up to one (1) calendar week after receipt of
notice of recall to declare whether or not they accept the recall and up to an
additional two (2) calendar weeks to report 1o work. Employees unable to
respond to recall because of a bona fide leave of absence shall remain on
apprapriate leave status and remain eligible for recall.

Article 11, Section 18. Additiona Hours for Employges Laid Off or Reduced

in Hours. Employees, who have been laid off or reduced in hours, including a
reduction in hours within their original FTE Range, shall have preference for
additional hours that become available at least forty-eight (48) hours in advance
at their assigned cdlinic/flocation if they are qualified. In addition, such Employees
may request to becorme on-call Emplayees at other clinics/locations, if they are
qualified. Such Employees' names shall remain on the Recall List, if applicable,
for the time period indicated above.

Article 11, Section 19. Removal from Recall List.

1. Employees who were laid off who are recalled to a permanent position in
ihe same classification and Benefit Range as their priginal position and
who decline the cffer of recall shall lose all senfority rights and shall be
terminated.
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2, Employees who retained their FTE Range but were reassigned to or
accepted a vacancy or bumped who are recalled to a permanent position
in the same classification and Benefit Range as the Employee’s original
position and at the Employee's original clinic/location {or that are sixteen
(18) miles or less from the Employee's original clinic/location if the
cliniclocation closed) and who decline the offer of recall shalt be removed
from the Recall List.

3. Employees whose position was reduced in FTE Range or Benefit Range
and were reassigned to or accepted a vacancy or bumped to a
clinicAocation who are racalled to a permanent position in the same
classification and FTE Range/Benefit Range as the reduction or the full
position and at the Employee's criginal clinic (or that are sixteen {16) miles
or less from the Employee's original clinic/location if the clini¢llocation
closed) and, if applicable, the Employee’s existing schedule and the
schedule of the position coincide unless there is mutual agreement among
the Employes, the Supervisor(s), and the Union who decline the offer of
recall shall be removed from the Recall List.

Adticle 11, Section 20. P cted G Status. The parties agree to meet to
discuss the effect of a permanent workforce reduction on Employees who are in
a protected group and for which the Employer is disparate.

Article 11, Section 21. Rights of Employees Who are Lald Off. Upon the
request of an Employee who has been laid off, Human Resources shall provide

the Employee with a list of resource guides for securing new employment and/or
assistance in resume writing skills and interview skills.

ARTICLE 12
SUBCONTRACTING

Article 12, Section 1. Layoff. There shall be no subcontracting that will result in
the layoff of any Employae on the payroll at the time of subcontracting.

The parties acknowledge that business needs may necessitate layoffs. Thase
situations, as an example, would include:

1. Unavallability of qualified doctors, dentists, optometrists, and other
providers because of job market conditions.,

In instances where such layoffs are necessary, discussions shall first
accur with Union representatives regarding the reason for such layoffs.
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2. Where alternative care arrangements are necessary because of
compelling cost considerations or patient needs, the parties shall meet to
agree on ways to provide continued employment for those affected.

Article 12, Section 2. Short Term Help. Notwithstanding Section 1, when
Employees are not avallable at ejther straight time or overlime, the Employer
shall notify the Unicn on a monthly basis of all temporary Employees, stating
their name, position, clinic/location/department, FTE, start date, reason for the
temporary Employee, and the name and contact number of the Supervisor. The
Employer may use short term cutside help for a specified length of time agreed
to by the Supervisor and the Union.

Article 12, Section 3. Subcontracted Work. The Union and the Employer
agree that it may be beneficial to both parties to bring back work that in the past
had been subcontracted. With that understanding, the parties agree to meet and
possibly create new positions on a trial basis for a specified length of time o
explore the impact on the Employer. These positions would be exampt from this
Article, Section 1.

Article 12, Section 4, Cost Effectiveness. Human Resources and the Union
may negotiate the making of the in-house provision of services as cost effective

as subcontracting such services.

ARTICLE 13
INVOLUNTARY LEAVE STATUS {ILS)

Article 13, Section 1. Involuntary Leave Status Procedure. If the Supervisor

does not reassign an Employee pursuant to Article 9, Section 7, the Supervisor
may respond to short-term or daily staffing overages in a particular department.

In such instance, the Supervisor shall;

1. First seek volunteers, in the department, in the classification, to take off
time. |If there are nc or an insufficient number of voluntears, seek
volunteers in the clinic/location in the classification to take time off. |If
there are more volunteers than necessary, the most senior voiuntesr(s)
shall be selected. Such Employee(s), at his/her option, may use vacation
time, perscnal holiday, or voluntary leave status (VLS).

2. If there are no or an insufficient number of volunteers, the most senior
volunteer or the least senior Employee(s) in the dlinic in the classification
who is working extra hours or hours not regularly scheduled that day shall
be required to take off time or at his/her option shall use vacation time,
personal holiday, or voluntary leave status (VLS) or involuntary leave
status {IL8} as applicable. (See Section 4.)
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3. If there are no or an insufficient number of Employee(s) in #2 above, the
most senior volurteer or the least senior Employee in the clinic in the
classification who is working that day shail be required o take off time or
at his/her option shall use vacatien time, personal holiday, or voluntary
leave status (VLS} or involuntary leave status (ILS) as applicable. (See
Section 4.)

Notwithstanding the above, for bargaining unit Employees who maintain a
specific caseload or who have a specific provider schedule, the Supervisor may
assign time off to such Employees based upon their caseioad or schedule,

Article 13, Section 2. Use and Notice. Employees raquired o take involuntary
leave status shall be given at least two (2} hours advance notice.

An Employee shall not be required to take involuntary leave status in incraments
of less than one-half (1/2) of his/her regularly scheduied shift for that day.

Article 13, Section 3. Reasons. Involuntary leave status shall not be invoked

because of a providers personal business, unplanned vacation with lass than
two (2) weeks notice, or unplanned medical education with less than two (2)
weeks notice.

Article 13, Section 4. Amount of Time. A thirty-seven and one-half (37.5} hour

per week Employee shall not be assigned more than seventy-five (75) hours of
invotuntary leave status in a twelve (12) month periad and a forty (40} hour per
week Employee shall not be assigned more than eighty (80) hours of inveluntary
leave status in a twelve (12) month period. For Employaes working less than
thirty-seven and one-half (37.5) hours per week, the maximum number of
involuntary leave status hours to be assigned in a twelve (12) month period shall
be pro-rated based on the Employee's FTE.

The twelve {12) month period shall begin on the first involuntary leave day
assigned to the Employee. If the Supervisor has invoked an involuntary leave
statue situation, but an Employse chooses to use vacation time, personal
holiday, or voluntary leave status in lieu of involuntary leave status, such time
shall be counted as part of the Employee’s maximum number of involuntary
leave status hours allopwed in a twelve {12} month period. However, an
Employee and the Supervisor may agree to the use of involuntary leave status
beyond the Employee’s maximum amount of involuntary leave status hours and
such stalus shall not affect seniority or benefits.
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If the least senior Employee reaches histher maximum number of hours of
involuntary leave status in a twelve (12) month period, and additional short-term
or daily staffing overages cceur, the Employee may bump the least senior
Employee in the same classification in the system who is working that day or with
the agreement of the Supervisor may use additional involuntary leave status
hours,

Article 13, Saction 5. Benefits and Seniority. Involuntary leave status shall not
affect benefits or seniority.

Article 13, Section 6. On-Call Staff. On-call Employees shall not be called in to

work at a location within the area experiencing low-need staffing if qualified
regularly scheduled Employees are fosing their regular work hours that day.

ARTICLE 14
VOLUNTARY LEAVE STATUS (VLS)

With the Suparvisor's approval, Employees shall be allowed to use seventy-five
{75) hours of voluntary leave status in a twelve (12) month period without
affecting benefits or seniority. The twelve (12) month pericd shall begin on the
first (1*) voluntary leave day taken by the Employee. Voluntary leave status may
be approved for the use of, but not limited to the following situations: staffing
overages, inclement weather, and personal situations.

Another Employee’s request for pafd time off shall take preference over an
Employee initiated request for voluntary leave status.

ARTICLE 15
HOURS OF WORK

Article 15, Section 1. Normal Work Week. The normal work week shall consist

of thirty-seven and one-half (37.5) or forty (40} hours of work (consistent with
Article 8, Section &) within five (5) consecutive days in a seven (7} day period
(except Careline RNs, Urgent Care, and Hospice).
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Article 15, Section 2. Modified Work Week/Extended Hour Work Day. An

Employea and histher Supervisor may agree to modify the Employee’s standard
work week as long as the work week does not exceed forty (40) hours andfor
may agree to modify the Employese's standard work day as long as the work day
does not exceed ten (10) hours in a day if such modifications do not increase or
dacrease the Employee’s existing FTE. Other modifications to the Employee's
work week or work day are subject to the approval of the Supervisor and the
Union. The Supervisor may withdraw an Employes's modified work week ar
extended hour work day if such modifications do not increase or decrease the
Employee’s-existing FTE upon giving the Employee a minimum of one (1) month
notice if the Supervisor determines that continuity of care or business efficiency
would be improved.

Article 15, Saction 3. Forty (40} Hour Work Waek. Employsss interested in a

forty (40) hour per week position may indicate such interest when submitting their
*Bid Board” applications.

Employees working thirty-seven and ane-half {37.5) hours per week may request
to have their position converted to a forty (40) hour per week position and the
Supervisor may, at his/her discretion, honor such a request if a more senior
qualified Employee has not expressed interest in a forty (40) hour work week
through the Bid Board process or after posting the increase in the work week
schadule in the classification within the clinic/location.

Article 15, Section 4. Schedule ing and Schedule Changes. Regular
one (1) month work schedules, including the holiday schedule if applicable, shall
be posted fourteen (14) calendar days in advance. The parties, however,
recognize that patient needs and clinic/location coverage needs may necessitate
other types of work schedules and occasional changes in posted work
schedules. In the event that posted work schedules are to be changed by the
Supervisor, affected Employees shall receive fourteen (14) calendar days writtan
notlice, except where patient care emergencies make such nofice impossible.

Where schedule change(s) are necessarty, the least senior gqualified Employee(s)
shall be changed.
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Notwithstanding Section 5 and the above, the care unit/iwork unit has the ability
to reassign work or restructure work within that care unit/'work unit to implement a
schedule change(s). The Employer, the Union, and Employees recognize that, in
order to provide the services desirable to patients/members, their cooperation is
needed to have schedules meet these service needs. Such reassignments or
restructuring may include changing days off, changing start and end times, and
changing job responsibilities. However, such reassignment or restructuring shail
not change an Employee’s FTE. Any reassignment or restructuring that would
modify the Collective Bargaining Agreement shall be agreed to by the Union and
Human Resources prior to it becaming effective. Such approval shall not be
unreasonably denied by sither party.

Article 15, Section 5. Establishment of Schedules. In the establishment of
work week schedules, the Supervisor shall give preference to Employees in
accordance with seniority.

Article 1 Sectio . _Establishment of Evening/Weekend Hours.
Notwithstanding Section §, the care unit/work unit has the ability to reassign work
or restructure work within that care unit/work unit te implement evening {beyond
6:00 p.m.} andfor weekend hours. Such reassignment or restructuring may
include changing days off, changing start and end times, and changing job
responsibilities. However, such reassignment or restructuring shall not change
an Employee's FTE. Any reassignment or restructuring that would rnodify the
Collective Bargaining Agreement shall be agreed to by the Union and Human
Resources prior to it becoming effective.  Such approval shall not be
unreascnably denied by either party.

If agreement regarding the method of reassignment or restructuring cannot be
reached, it shall be accomplished as follows;

1. The Employer shall first ask for volunteers in the department to wark the
evening and/or weekend haur schedule.

2. If there are no or insufficient volunteers, the least senior Employee in the
department shall be reassigned to work the full schedule that would
include evenings (beyond 6:00 p.m.) and/or weekends. This Employee
may switch schedules with the least senior Employee with the same FTE
in the clinic provided that both Employees are qualified for the respective
positions. Such schedule switch weuld be a permanent position for
position change.

Article 15, Section 7. Fioat Employees.

A Float Employees shall not be scheduled to work more than two (2)
weekends per month.
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B. If Employee(s) must be temporarily reassigned and a float Employee Is
working in the clinic, the float Employes if qualified shall be the Employee
to be reassigned, regardless of seniority.

Article 15, Section 8. Relief Work. No Employee shall be required to relieve in
a position or perform a function for which hefshe is not qualifiad.

Article 15, Section 9. Agsignment of Temporary Additional Hours. |If

temporary additional hours are available within the clinic/location, the hours shall
‘be distributed as follows:

1. Offer to Employses who have baen laid off or reduced in hours, pursuant
to Article 11, Section 18. Should the most senior qualified Employee
choose not to accept the additional hours, the next most senior qualified
Employee shall be offered the additional hours.

2. If #1 is not applicable and/or there are no or insufficient Employees in #1
above, offer to the most senior qualified Employee permanently assigned
to the clinic/location, including on-cali Employees and float Employees
“permanently assigned” to the clinic/location and for whom the additional
hours would not require the payment of overtime. Should the most senior
qualified Employee choose not to accept the additional hours, the next
most senior qualified Employee shall be offered the additional hours.

3. If there are no or insufficient Employees in #2 above, the Supervisor may
offer the additiona! hours to the most senior qualified floal Employees not
“permanently assigned” to the clinic/location, the most senior qualified on-
call Employees not “permanently assigned” te the clinic/location or the
most senior qualified Employees not “permanently assigned” to the
clinic/location and for whom the additional hours would not require the
payment of overtime. Should the most senior qualified Employee choose
not to accept the additional hours, the next most senior qualified
Employee shall be offered the additional hours.

4. if there are no or insufficient Employees in #3 above, offer {0 the most
senior qualified Employee “permanently assigned” to the dlinic/location
and for whom the additional hours would require the payment of overtime.
Should the most senior qualified Employes, including on-call Emplovees
and float Employees “permanently assigned” to the ciiniciogation, choose
not to accept the additional hours, the next most senior qualified

. Employee shall be offered the additional hours.
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5. If there are no or insufficient Employees in #4 above, the Employer shall
offer the additional hours to the most senior qualified fioat Employees not
“parmanently assigned” to the clinic/location, the most senior qualified on-
call Employees not "permanently assigned” to the clinicflocation or the
most sanicr qualified Employees not “permanently assigned™ to the
clinicflocation and for whom the additional hours would require the
paymant of overtime. Should the most senior qualified Employee choose
not to accept the additional hours, the next most senior qualified
Employee shall be offered the additional hours.

6. If there are no or insufficient Employees in #5 above, the Employer has
the right to assign the additional hours to the least senior qualified
Employee “permanently assigned” o the clinicstocation, including float
Employees “permanently assigned” to the clinlc/location, except for
Hospice. Hospice will utilize the mutually established “Daify Mandate List"
or the “Mandate List for Evening/Night Call, Weekend, and Holiday."

7. Hospice staff assigned to additional hours shall have their name moved to
the bottom of the “Daily Mandate List® or the "Mandate List for
Evening/Nighl Call, Weekend, and Holiday,” respectively.

The Emplayer shall not be required to interrupt work in progress,
Article 15, Section 10. Rest Periods. Employees shall receive a rest period of

fifeen (15) minutes during each four (4) hour period of work, or major portion
thereof. Employees who are assigned to positions of at least eight and one-half
{(8.5) hours per day shall receive a rest period of twenty (20) minutes for each
one-half {1/2) of their shift or major portion thereof. Employees working a six (8)
hour shift shall receive cne (1) twenty (20) minute break per shift. Such rest
periods shall be scheduled as nearly as practical during the middfe of each shiff,
taking into consideration the primary concern of adequate department coverage.
However, the scheduling of rest periods shall be flexible in order to maintain care
team integrity and to provide consistent patient care.

If an Employes iz denied time for a rest period, ha/she shall receive, at the
applicable rate, additional pay or time off in lieu thereof, provided the Employee
has notified the Supervisor, if available. Time off is subject tc the approval of the
Supervisor,

Article 15, Section 11. Meal Periods. Each Employes scheduled to work a shift
of more than six {6) continucus hours shall receive an unpaid meal period, The
scheduling of meal periods shall be flexible in order to maintain care team
integrity and to provide consistent patient care.
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If an Employee is requested to stay in his/her cliniclocation over the meal period,
he/she shall be paid an on-call rate of sixty five parcent {65%) of minimum wage
for the time he/she is not working. Employees called back to work during the
meal period shall be paid for time worked or receive an equal amount of time off
within that week at the Employee’s option. Time off shall be arranged by mutual
agreement between the Supervisor and the Employee.

If an Employee is denied time for a meal period, hefshe shall receive, at the
applicable rate additional pay or time off in lizu thereof, provided the Employee
has notified the Supervisor, if available. Time off is subject to the approval of the
Supervisor.

Article 15, Saction 12. Reporting Pay. Employees who report to work on a
regularly scheduled day and are sent hcme because no work is available or are

called in on a day off shall receive at least two (2} hours of work or two (2) hours
of pay at their regular rate.

Article 15, Section 13. Split Shifts. There shall be no split shifts unless

mutually agreed to by the Employee and the Supervisor.

Article 15, Section 14. Meatings. The Supervisor may schedule staff or other

business meetings for a variety of reasons. Employees required to participate in
such meatings shall be paid for such time and if the meetings are heid during the
Employee's lunch period up to one (1) additional hour at the straight tme rate
({outside of the regular work week) shall be paid.

Article 15, Section 15. Time Off Between Shifts. The number of hours

batween scheduled shifts shall not be less than ten (10) hours unlass mutually
agreed to by the Employee and the Supervisor,

RTICLE 16
QVERTIME

Article 18, Section 1. Assignment of Additional Hours., The Employer is not
obligated to grant an Employee hours that would require the Supetvisor to pay an
overtime premium if there are qualified Employees available to work at straight
time,

Article 16, Section 2. Suparvisory Approval. All cvertime musi be approved
by the Employee’s Supervisor or lead.
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Article 16, Section 3. Overtime Payment. For purposes of overtime, an
Employee must e compensated for a minimum of seven and one-half (7.5)
hours in a day, or more than histher regularly scheduled day if it exceeds seven
and one-half (7.5) hours, or more than thirty-seven and one-half {37.5) hours a
week, or more than forty (40) hours a week if the Employes’s regularly scheduled
work week is farty (40) hours. Overtime shall be paid at the rate of one and one-
half {1.5) times the Employee’s regular hourly rate or, at the option of the
Employee, compensatory time pursdant to the Fair Labor Standards Act
Compensatory time may be scheduled with approval from the appropriate
Supervisor.

A part-time Employee substituting for an extended hour Employee shall receive
overtime only for time worked beyond the schedule of the extended hour
Employee, unigss by working the extended hour schedule, the Employee is
compensated more than thirty-seven and one-half (37.5) hours per week.

Article 16, Section 4. Payment for Employees in Multiple Positions. For
Employees who hold more than one position with the Employer, overtime and
other shift premiums shall be paid based on which position the overtime (or other
premium} is incurred. For example, an Employee who regularly works three (3}
seven and one-half (7.5) hour shifts per week in a day clinic and also works two
(2) sevaen and one-half (7.5) hour shifts per wesk in Urgent Care and who works
extra hours in Urgent Care would be paid overtime on the shift in which the extra
hours are worked in Urgent Care, even though the Employee may not have
technically worked more than thirty-seven and one-half {37.5) hours per wesk at
that point in the work week. The purpose of this is to have the cost of overtime
and other premiums fall in the department or clinicflocation where those extra
hours are agreed to by a Supervisor in that unit. However, an Employee is stilf
¢ligible for overtime if he/she has bean compensated more than seven and one-
half (7.5) hours in a day or more than his/her regularly schedulad extended hour
shift.

Article 16, Saction 5. No Pyramiding. There shall be ne pyramiding of
overtime.

ARTICLE 17
CALL DUTY

Article 17, Section_1. Definitlon. Employees required to provide services to

patients by the Employer outside the hours of their regular schedule that is
generally referred to as "call duty”™ shall he compensated as described in this
Section.

Employees shall only be eligible for ane (1) type of call pay at a time.



Article 17, Section 2. Types of Call Pay.

A

Availability Call. Employees who are required to be available by phone for
a period of not more than three (3) hours per day and available to report to
work within thirty (30} to forty-five (45) minutes from the time they are
called shall receive three dollars {$3.00) per hour. If called into work, the
Employee shall receive the applicable rate of pay, not to include
availability call pay.

Court Availability Call. Employees who have received an official
subpoena o appear as a witness 1o provide information in their role as a
Group Health, Inc. Employes, and as a result of this subpoena are
required to be available to report t¢ court on a day they are not scheduled
to work shall receive three dollars ($3.00) per hour for the hours they are
required to be available {0 respond to such call. If actually called to court,
the Employee shall receive the applicable rate of pay for the actual time
spent in court, not to include court availability call pay.

Patient Care Call. Employees who are required fo respond to patient care
calls by phone outside of their regular work schedule shall receive forty-
five dollars (545) per shift for evening shifts (approximately 5 p.m. fo 8
a.m.) Monday through Thursday and eighty dollars {$80) for a twenty-four
{24) hour weekend shift, including Friday evening, Saturday, Sunday, or a
holiday.

The compensation is comprehensive, meaning that no other shift
differential, consecutive shift differential, etc., shall be paid in addition to
what is described here.

Deantal Patient Care Call. Dental Assistants who are required to respond
to patient calls outside of their regular work schedule shall receive the
following:

Monday-Thursday S5p.m.to7am. $20.00
Friday Spm.to7am.  $50.00
Saturday, Sunday 5p.m. to7a.m. $25.00
Saturday, Sunday Noonto 7 a.m. $35.00
Saturday, Sunday 7am. to7am. $50.00
Holiday $50.00
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Dental Assistants who ars called in to work during the time they are on-
call have a guarantee of two (2) hours of work or two {2) hours of pay.
The weekend differential {Saturday and Sunday), weekday evening/night
differential, and the provisions of the Holiday Article shall also be
applicable for any hours worked. [If an Employee works a seventh (7th)
consecutive day because of taking call, the Employes shall not receive
double time.

Open hours for call duty shall be posted for five (5) calendar days in the
first week of each menth for the following month. Employees may
voluntarily sign up for call duty and the Employer shall assign call duty
from this list by seniority. If there are no valunteers, the call duty shall be
assigned to the least senior Employee in the clinic where call duty is
available. Call duty shall ba clinic specific. Employees shall only be able
to sign up for call duty at their clinic.

Call Out. Employees who must provide care fo a patient in the hospital, in
the patient's home, or in some other appropriate site while the Employes
is on-call shall be compensated at the appropriate rate of pay, either
straight time or time and one-half (1.5), for the hours that such care is
being provided to the patient and the time spent traveling to and from the
site at which care is delivered.

The compensation is comprehensive, meaning that no other shift
differential, consecutive shift differential, etc., shall be paid in addition to
what is described here.

Hospice.

1. Availability for Call.
The Hospice RN taking call shall be available to racsive calls from
5 p.m. to 8 a.m. (this equates to ona shift) Monday threugh Sunday.
Employees who work evening and night call shall be required to
work (or be available} for seven (7) shifts per four {(4) weeks. There

shall be no penalty if Employees are not scheduled for seven (7)
shifts.

2. Base Pay and Benefits.
a) Patient Care Call,

Base pay for Monday through Sunday shifts shall be five

(5) hours of wvacation credit OR five (5) hours

compensated straight time per fifteen (15) hours of call at
the option of the Employee.
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b}

c}

d)

e}

f)

Base pay for holiday shifts shail ba seven and one haif
(7.5) haurs of vacation credit OR seven and one haif
(7.5) hours compensated sfraight time per fifieen (15}
hours of call at the option of the Employee.

Employees who are not regularly scheduled for call, but who
serve as back up for call and who take call shall receive the
same payment choices as ouilined above.

Visit Pay.

Visit pay shall be paid at the Employee’s straight time
hourly rate unlass the hours called cut cause the
empioyea to exceed seven and one-haif (7.8) hours per
shift or their extended hour work day. Employees shalfi
receive one and one-half {1.5) times their straight time
hourly rate for hours called out which exceed seven and
one-half (7.9) hours per day or their extended hour work
day or thirty-seven and one-half (37.5) hours in a week.

No Shift Differential.

No shift differential shall be paid to Employses working this
¢all schadute.

No Sixi n nth (Tth) Shift Differential.

No sixth (6th) and seventh (7th) shift differential shall be
paid to Empioyees working this call schedule.

Haoliday Call Qut,

Employses who are called out on holidays shall receive
two (2) times their straight lime hourly rate for such
hours, in addilion to overlime, if applicable. (See Aricle
2o

Plug Fifteen (+15) Emplovees.
If an Employee in the call rotation accepts a plus fifteen

(+158) position, the Employee shall continue to receive
call pay as provided above.
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Cove While _Filling o sitions__and_ Planned/Unplann
Absences.

If it becomes necessary to {ill one or more of the on-call positions or
fik a planned or unplanned absence, the following procedure shall
apply utilizing the mutually established “Mandate List for
Evening/Night Cali, Weekend, and Holiday.” This list is posted,
updated regularly and accessibie to all Hospice staff:

a) Offer to volunteers from among qualified Hospice RNs
who are normally in the call rotationr, The most senior
gualified volunteer shall be selected and hisfher nama
shall be moved to the bottom of the “Mandate List for
Evening/Night Call, Weekend, and Holiday.”

b) If there are no qualified or insufficient volunteers from
Hospice RNs who are normally in the call rotation, the
Employer shall seek volunteers from among qualified
Hospice RNs who are not normally in the call rotation.
The most senior gualified volunteer shall be selected and
histher name shall be moved to the bottom of the
‘Mandate List for Evening/Night Call, Weekend, and
Holiday.

€) if there are no gualified or insufficisnt volunteers,
coverage shall be assigned to the qualified Hospice RN
at the top of the “Mandate List for Evening/Night Call,
Weekend, and Holiday" and his/her name shall be moved
to the bottom of the list.

d) Hospice RNs who have a minus fifteen (-15} or on-call
benefit status position are not required to be included in
this process, but may volunteer if qualified.

o) Hospice RNs who are nol normally in the call rotation
must have been employed for a minimum of three (3}
months and/or have worked three hundred and fifty (350)
hours before being required to take a call shift. New
Hospice RNs are added to the bottom of the “Mandate
List for Evening/Night Call, Weekend, and Holiday" once
sufficiently trained.

All Hospica RNs In a benefit status of plus fiteen (+15) of

more shall be required to take call shifts afler five (5)
months of employment regardiess of hours worked.
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f) Necessary holiday work coverage shall consist of
qualified Hospice RNs who are normally in the call
rotation. If a Hospice RN normally in the call rotation has
been required to work one-half {(1/2) of the designated
holidays, the remaining holidays shall be assigned based
on the "Mandate List for Evening/Night Call, Weekend,
and Holiday.” Hespice RNs [regardless if normally in the
call rotation or not} shall not be required to work more
than cna-half (1/2} of the designated heolidays and shall
not be required to work both Christmas Eve and
Christmas Day. Voluntarily working a holiday shalt count
toward the working of required holidays.

g) This procedure shall be usad for planned and unplanned

absences.
ARTICLE 18
WAGE RATES
Article 1 onn 1. Sal 8. The rates of pay shall ba shawn in

Appendix A attached hereto and made a part hersof,

Employees shall be hired at not less than the start rate/step one rate for the
approprigie classification in Appendix A.

Articie 18, Section 2. Wage Ad{ustments,

Effective February 1, 2005, the salary range shafl be increased by three parcent
(3%). Employees ghall receive a three percent (3%) wage increase adjustment
to their current rate,

Effective February 1, 2006, the salary range shall be increasad by three parcent
(3%). Employees shall receive a three percent {3%) wage increase adjustment
to their currant rate.

Effective February 1, 2007, the salary range shall be increased by three percent

{3%). Employees shall receive a three percent [3%) wage increase adjustment
to their current rate.
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Article 18 ion 3. S Movement.

Full-time {thirty-seven and ocne-half hours per week or more}, +30 {thirty hours o
more per week but legs than thirty-seven and ong-half hours per week), and +19
nineteen hours or m r wesk but lass than thirty hours per week
Employees

An Emplovee's move to a new step on the salary range shall be effective at the
beginning of the pay period closest to the Employee’s anniversary date or next
step increase. Employees hired at the start rate (Step 1) shall rmove ta the six (6)
month step (Step 2) of the salary range after completing six {8) monihs of service
and fo the one (1) year step {Step 3) after an additional six {8) months of senvice
and to the next step each twelve (12) months thereaftor.

-19 {tess than nineteen hours per week), +15 {fifteen hours or more per weak bul
Iess than nineteen hours per week) Emplovees, and Cn-Call Emplovess

An Employes’s move 10 a new step on the salary range shall be effective at the
beginning of the pay period closest to the Employee's anniversary date or next
step increase. Employees hired at the siart rate (Step 1) shall move to the six (6}
month step (Step 2) after the Employee has worked four hundred eighty-eight
(488) hours and has completed at least six (6) months of service, but not greater
than nine (2) menths.

Such Employeas shall move to the one (1) year step (Step 3) in a similar time
frame. Employees shall progress to subsequent steps after the Employes has
worked nine hundred seventy five (975) hours singe the date of the last increase
and has completed at least one {1} year of service, but not greater than eighteen
{18) manths.

Workers compensation hours ghall be counted as hours worked for purposes of
determining step movement,

If an Employee’'s anniversary date for purposes of hisfher step increase changes
for the next step increase, Human Resources shall notify the Employes, in
writing, of the change.

When an Employee chariges benefit status from plus fifteen {+15), minus
nineteen (-19), or on-call to a plus nineteen (+18) or greater benefit status, the
next increase date shall be determined by reviewing the date of the last step
increase. If it was less than twelve (12) months from the date of the benefit
status change, the next step ingrease shall occur at the start of the pay period
twelve (12} months from the last step increase. If it is more than twelve (12)
maonths since the last step increase, the Employee shall be moved to the next
step at the time of the benefit status change.



When an Employee changes benefit status from plus nineteen (+19) or greater to
a minus (-18) or lesser benefit status, the next increase date shall be determined
by calculating the number of hours while in the first banefit status and adding
these hours to the number of hours of the current benefit siatus. The Employee
shall be moved to the next step after reaching the applicable hours or months of
service.

Article 1B, Section 4, Hiring Rate. The parties acknowledge that there may be
circumstances where the Supetvisor needs to hire Employees above the second

{2nd) year (step 4) level on the salary range. Human Resources shall inform the
Union and provide an explanation when this is necessary. There is no obligation
on the part of Human Resowrces to reach agreement with the Union regarding
such decisions.

Article 1 ction §. Longevity.

A Full-time Emplovees

Full-time Employess shall be eligible for a lump sum longevity payment
tased on length of service with the Employer as specified below:

Completed Years of Service Annual Longevity Payment

Effective Effactive Effactive
2/01/05 2/01/08 2/01/07

10-14 3107500  $1075.00  $1,125.00
15-18 $1.32500 $1.32500 §1.375.00
20+ $1,676.00 $1,575.00 $1.625.00

For fuli-time Employees, the longevity payment shall be received on the
pay period immediately following the Employee’s anniversary date.

B. Part-time Employees

Part-time Empioyees shali be eligible for the foliowing longevity increases
based on length of service with the Employer. This increase shall be
added to their base hourly wage at the rates outlined below on the
Employes’s tenth (10™), fifteenth {15"), and twentieth (20%) year
anniversary date. These fongevity increments are considered a premium
and are not a part of the Employee’s base salary.
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Completed Years of Servi Annual Longevity Payrment

Effective Effective Effective
2/01/05 2/61/06 2101107

10-14 $.55 $.55 $.58
16-19 $.68 §.68 LA
20+ $.81 $.81 $.84

The amounts listed above are the total cenis per hour for years of service and
effective dates. For example, effective 2/01/05, Employees who have compieted
fiteen {15) through nineteen (19) years of employment with Group Mealth Inc.,
shall receive thirteen cents ($.13) in addition to the existing fifty-five cents ($.55)
the Employee has been receiving for vears ten (10) through fourteen (14} for a
total longevity premium of sixty-eight cents ($.68) per haur.

For pari-time Employees, the longevity payment shall become effective on the
Empioyee's anniversary date. _

Part-time Employees who are receiving a longevity payment who move into a
full-time position +30 (thiny hours or more per week but less than thirty-saven
and one-half hours per week) or greater shall continue o receive their hourly
longevity payment until they reach their anniversary date at which time they shall
begin to receive the lump sum longevity payment on the pay period immediately
following the Employee’s anniversary date. Once Employees receive the lump
sum longevity payment, the hourly longevity payment shall be removed from the
Employee’s pay.

Full-time +30 (thirty hours or more per week but [ess than thirty-seven and one-
hatf hours per week) or greater Employees who move into a part-lime position
who have received the lump sum longevity payment hased an thair full-timse
status shall receive the appropriate cents per hour on the Employees’ next
anniversary date,

Article 18 ion_6. Wark in Higher Classification. An Employee
assigned by the Superviser to perform work in a higher classification for a ful
shift {seven and one-half (7.5) hours or for the scheduled shift if it exceeds seven
and one-half (7.5) hours) shall be paid at the higher rate, provided the Employee
actually performs the functions of the higher classification.

Article 18, Section 7. Movement Between Classifications. When an
Employea changes from one classification to a higher paid classification, hefshe
shall receive the lowest rate of pay for the new classification ar be placed on the
closest step that represents an increase of at least twenty-five cents ($.25) per
hour to his/her current rate of pay.
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Employees transferring or transferred to a lower paid classification shall be
placed on the same year of service held in the higher paid classification.

Article 18, Section 8. New Classifications. If a new classification is
established within the scope of the unit, or an existing classification requires a
change, Human Resources shall nolify the Union of such change and the parties
shall negotiate an appropriate rate of compensation. Absent agreement, Human
Resources shall establish the appropriate rate of compensation, subject to the
right of the Union to grieve such rate pursuant to Articla 34 of this Agreement.

Article_18, Section 8. Sixth (6th] and Seventh (7th} Shift Diffarential.

Employees required to work the sixth {(6th) censecutive shift shall receive one
and one-half {1.5) times their regular rate. Employees working the seventh (7th)
consecutive shift shall receive two (2) times their regular rate. Any consecutive
shifts in excess of five (5) shall make the Employee eligible for the sixth {6th) or
seventh (7th) shift differential. This is not confined tc a pay period or work week.
However, Employees working mere than seven (7) consecutive shifts shall not be
eligible for the sixth (Bth) or savanth (7th) shift differential until they have worked
morg than five (5) consecutive shifts since last having been paid for a seventh
{7th} consecutive shift. Shifts where an Employae has call duty are not included
for purposes of determining eligibility for a consecutive shift differential except as
provided in Article 17, Section 2{C). This does not limit overtime compensation if
ather provisions of the Collective Bargaining Agreement apply.

Employees who work in an area in which Empleyees are routinely scheduled for
weekend work and who are scheduled sixth {6th) and seventh (7th) shifts in
order to allow the Employee to have two (2) consecutive days off are not eligible
for the differential above if such scheduls was mutually agreed to by the
Employee and his/her Supervisor. In addition, an Employee who volunteers to
change his/her schedule or who bids on and voluntarily accepts a second {2nd)
position that results in working sixth (8th) and seventh (7th) consecutive shifts is
not eligible for the differential. This does not limit overtime compensation if other
pravisions of the Ccllective Bargaining Agreement apply.

Article 18, Section 10. Wesekday Evening/Night Differential.

Nan-Urgent Care/Non-Caraline Employees including Lab_Assistants in Central
Lab, Employees working Monday through Friday shall receive a differential of
one dollar and fifty cents ($1.50) per hour for all hours worked between 6:00 p.m.
and 6:00 a.m.

Urgent Care Employees. Employesas working Monday through Friday shall
receive a differential of one dellar and fifty cents ($1.50) per hour for all hours
worked between 5:00 p.m. and 6:00 a.m.
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CarelLine RNs. Employees working the night shift {starting at 12:00 a.m. and
ending at 8:00 a.m.) shaill receive a differential of one dollar and fifty cents
($1.50) per hour for all hours worked between 12:00 a.m. and 8:00 a.m.

Central Lab Empioyees (excluding Lab Assistants). Employees who work a

minimum of a four (4} hour shift with the majority of work hours after 6:0C p.m.
shall receive a differential of one dollar and fifty cents ($1.50) per hour for all
hours of their shift.

Employees who work Day Urgent Care hours are not eligible for the above
differential unless they work the hours listed above.

In all cases, if a reguiar shift begins after 6:00 p.m. (5:00 p.m. for Urgent Care)
and before 6:00 a.m. and the work hours extend beyond 6:00 a.m., the hours
beyond 6:00 a.m. shall be paid at the differential rate.

The Employee is responsibla to claim such differgntial pay on the timecard that
the Employee submits,

Article 18, Section 11. Weekend Day Differential.

Non-Urgent Care/Non-CareLine Employees. Employees working Saturday or
Sunday shall receive two dolfars ($2.00) per hour for all hours worked prior to
6:00 p.m.

Urgent Care Emplovees. Employees working Saturday or Sunday shall receive
two dollars ($2.00} per hour for all hours worked pricr to 5:00 p.m.

Central Lab Employees. Employees working Saturday or Sunday shall receive
two dollars {$2.00) per hour for all hours worked prior to 6:00 p.m.

The Employee is responsible to claim such dlfferential pay on the timecard that
the Employes submits.

Article 18, Sectlon 12, Weekend Evening/Night Differential,

Non-Urgent Care/Non-Careline Empl including Lab Assistants in Central
Lab. Employees working Saturday or Sunday shall receive two dollars and fifty
cents ($2.50) per hour for all hours worked beyond 6:00 p.m.

Urgent Care Employees. Employees working Saturday or Sunday shall receive
two dollars and fifty cents ($2.50) per hour for all hours workad beyond 5:00 p.m.

Careline RNs. Employees working Saturday of Sunday on the night shift
(starting at 12:00 a.m. and ending at 8:00 a.m.) shall receive a differential of two
doitars and fity cents {$2.50) per howr for all hours worked between 12:00 a.m,
and 8:00 a.m.



Central Lab Employees (excluding Lab Assistants). Employees who work a

“minimum of a four (4) hour shift with the majority of work hours after 6:00 p.m.
shall receive two doliars and fifty cents ($2.50) per hour on Saturday cor Sunday
for all hours of their shift.

Employees who work Day Urgent Care hours are not eligible for the above
differential unless they work the hours listed above.

In all cases, if a regular shift beging after 6:00 p.m. (5:00 p.m. for Urgent Care)
and before 6.00 a.m. and the work hours extend beyond 6:00 a.m., the hours
beyond 6:00 a.m. shall be paid at the differential rate.

The Employee is responsible te claim such differential pay on the timecard that
the Employee submits.

A.

rticte 1 ion 13. Bonus Shift Payment.

Carelins and Urgent Care

A Careline and Urgent Care Empicyes who is regularly schaduled weekend
shifts and works a weekend shift over and above his/her base employment
agreement is eligible for a bonus of fifty dollars {($50). For the majority of
Employees, that employment agreement is every other weekend or those
Employees working four (4) weekend shifts per month (e.g., every Sunday).
For those working every third (3rd) weekend, one (1) additional weekend
shift must be worked in that three (3) week rotation in order to be bonus
eligible. All scheduted shifts must be warked in order to be sligible for the
bonus.

Employees who are not regularly scheduled in Urgent Care and/or Careline
are not gligitile for the bonus shift payment,

CarelLine or Urgent Care Employees who are not regularly scheduled
weeakends or who are regulary scheduled less than every other weekend
(Saturday and Sunday) or four (4) weekand shifts per month or every third
(3rd) weekend (Saturday and Sunday) shall be bonus eligible aker the
fourth {4th) weekend shift worked in any four (4) week rotation.

Each shift must be a minimum of four (4) hours in order to qualify for a
bonus.
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Bonus shifts are either:
1. Shifts vacant at the time of posting the schedules; or
2. Shifts thal become vacant after hours are posted.

To assign bonus shifts for Carel.ine and Urgent Care Empioyees:

1. Most senior Employee at straight time;
2. Most senior Employee at overtime;
3. Unscheduled shifts accurring within seven (7) days of the date to

be worked shall be assigned on first come basis.

Shifts are not banus eligible until they are identified on schedules with red
lines. Tentalive schedules posted in advance of contract requirements far
posting schedules shall not be red-lined until fourteen (14) days before the
manth to be posted.

Employees working additional weekend shifis bacause of a personally
arranged schedule exchange or replacement shall not receive the bonus for
thase shifis.

When hiring for on-call positions in Urgent Care and Careline, inability to
work shifts without creating a bonus shift liability shall be used in decisions
regarding job bids.

Employaes who have a regular schedule in one of the After Hours Care
areas, CareLine or Urgent Care, and hold a second on-call position in the
other After Hours Care area shall be eligible for bonus shifis based on their
entire After Hours Care schedufe. This does not apply to Employees who
hold two separate regular schedules in both After Hours Care areas.

Sick time, holiday, vacation fime, and personal holiday shall impact the
honus pay in the following ways:

1. If during the regular work schedule an Employee is on approved
vacation or holiday time, he/she shall be bonus eligible for extra
weekend scheduies on the weekend he/sha would normally be off.

2, If & borus shift is worked on the weekend an Employee normally
works, but had scheduled vacation or holiday time, those vacation
or holiday hours shall be restored to the Empleyee’s account for
later use and the Employee shall be paid the bonus pay.
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A bonus shall be paid if compensated or uncompensated sick time
is used on a regular weekend shift and an additional weekend shift
is worked.

It compensated or uncompensated sick time is used on a bonus
shift, the bonus shal not be paid.

The Supervisor reserves the right to monitor sick time and shall
deny bonus pay to any Employee wilh an abuse pattemn.

entral Lab
A Central Lab Employse who works more than four (4) weekend shifis in
any four week periad is eligible for a bonus of fifty dollars ($50). Ta be
eligible for this bonus, weekend shifts must be in addition to the
Employee's regular schedule. All scheduled shifts must be worked in
order to be eligible for the bonus.

Each shift must be a minimum of four (4) hours in order to qualify for a
bonus.

Bonus shifts are shifts that bacome available after the ragular weaekend
rotation has been assigned.,

To assign bonus shifts for Employees:
1. Most senicr Empicyee at straight time;
2 Most senior Empioyee at overtime;

3. Unscheduled shifts occurring within seven (7) days of the date to
be worked shali be assigned on first come basis.

Employees working additional weekend shifts because of a personally
arranged schedule exchange or replacement shall not receive the bonus
for those shifts.

When hiring for on-call positions in Central Lab, inability io work shifis
withaut creating a bonus shitt liability shall be used in decisions regarding
jcb bids.

Sick time, holiday, vacation time, and personal holiday shall impact the
bonus pay in the following ways:
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1. A bonus shall be paid if compensated or uncompensated sick time
Is used on & scheduled weekend shift and an additional weekend

shift is worked.

2. If compensated or uncompensated sick time is used on a bonus
shift, the bonus shall not be paid.

3. The Supervigor raserves the right to monitor sick time and shatl
detiy bonus pay to ahy Employee with an abuse pattern.

Article 18, Section 14. Radlologic Technologists. Effective February 1 of

each year, full time (plus thirty and above) Radiologic Technologists performing
mammeography shall receive one thousand dollars {$1,000) per year. Part-time
Radiologic Technologists performing mammography shall receive five hundred
doflars ($500) per vyear. On-call Radiologic Technologists performing
mammography shall receive five hundred doltars {3500} per year. |n order to
receive this payment, Radivlogic Technologists must have a current registration
in mammography.

Article 18, Sectlon 15. Regional and System Float Employees. Regional and

System Float Employees (excluding Floats in the Dental Fioat Pool governed by
a Letter of Understanding dated 10/05/98) shall receive two dollars ($2.00) per
hour over and above the base hourly wage for all hours worked,

Artlcie 18, Section 16. Lead Pay. An Employee who is specifically assigned a

lead function by the Supervisor to direct the work of other Employees in a work
area or depariment for a day or more shall receive additional compensation at
one dollar and forty cents ($1.40) per hour for Lead | pay and two dollars ($2.00)
per hour for Lead [l pay as sef forth in Article 40. Employees who are acting in a
iead capacity on a temporary basis of less than three (3} weeks shall receive
lead pay for only actual hours worked in this capacity. Employees who have
succassfully bid into a permanent lead position shall receive lead pay for all
compensated hours.

Article 1B, Section 17, Rewards for Empioyees. Human Resources and the

Union shall meet fo discuss the possfbifity of developing methods to reward
Employees for high performance (e.q., gift certificates, movie passes, stc.).
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ARTICLE 19
YCHECKS, TIMECARDS, AND ERR DJUSTMENT

19 N chack Infa on. Employees shall be paid on a bi-
weekly basis. The Employee’s paycheck stub shali list the eamnings for the pay
period along with each and every deduction including sick leave, vacation, and
parsonal holiday benefits.

Article 19, Section 2. Call Duty Codes. The Employer shall develop a payroll

cading system to record availability call, pager call, patisnt care call, and call out
hours. T

action 3. New Tach . When the tachnology becomes
available to the Employer, an Employee's paycheck stub shall list all monetary
reimbursements (e.g., shift differential, holiday premium, hcliday pay,
funeralibercavement pay, &tc.).

Article 19, Section 4. Paycheck Error. An error in an Employee's paycheck
that is ten percent (10 %) or greater of the Employee’s net pay shall be corrected

before the close of the work day on payday or the close of the day reported to the
Empioyer. The Employee shali have the option of picking up the comected check
on non-paid time of at the request of the Employee, the Employer shall overnignt
deliver the corrected “live” check to the Employee’s home. Al other errors shall
be corrected on the Employee's next reguiar paycheck.

Article 19, Section 5. Benefit Accrual Error. In the event an Employee has

received an incorrect benefit accrual rate, it shall be handled in the following
manner,

A. If an Employee has accrued benefits in an amount lower than appropriate,
the Employer shall correct the rate of accrual and the Employee shall
receive the adjustment in benefits retroactive to the date the error occurred,
but ne more than two (2) years from the date of the error,

B. If an Empioyee has accrued henefits in an amount higher than appropriate,
the Employer shall correct the rate of accrual and the Employes shall
reimburse the Employer the adjustment in benefits retroactive to the date
the arror ogcurred, but no more than two (2) vears from the date of the errar,
The Employee shaill return the additional accrual to the Empioyer ovar the
same lime period that Ihe over-accrual occurrad, unless the Supsatvisor and
the Employee agree otherwise.
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Article 19, Section 8. Wage Ertror. n the event an Employee has recgived an
incorrect wage rate, it shall be handled in the following manner:

Al if an underpayment of wages has occurred, the Employer shall comect the
rate and the Employee shall be compensated for the underpayment of
wages retroactive to the date the error occurred, but no more than two (2)
years from the date of the error,

B. If an overpayment of wages has occurred, the Employer shall correct the
rate and the Employge shall reimburse the Employer for the overpayment
of wages retroactive lo the date the error cocurred, but no mare than two
(2) years from the date of the error, The Employee shall reimburse the
Employer on a mutually agreed upon payment schedule,

Article 19, Sectlon 7. Pavcheck Computation. An Employee shall be

permitted to know on what basis his/her pay is arrived at and shall be given
reasonable evidence of the accuracy of the computation of hisfher totafl take
home pay.

Article 19, Section B. Time Card Adlustments. An Employee shall receive an

explanation of why adjustments were made to hisfher time card by his/her
Supervisor.

ARTICLE 20
HOLIDAYS
Article 20, Section 1. Ohserved Holidays. The following holidays or days

designated as such shail be recognized as holidays:

New Year's Day Thanksgiving Day
Memorial Day Christmas Day

July Fourth 1/2 day Christmas Eve
Labor Day

Holidays cccurring on Sunday shall be observed on the following Monday.
Holidays occurring on Saturday shall be scheduled as mutually agreed to by the
Employer amd the Employee unless the Fmployer designates a substitule
observance on a corporate-wide basis,

The second haif of the working day prior to Christmas Day (Christras Eva) shall
be designated as a heliday for Employees scheduled to work day hours. For
Employees who report to work at 4:30 p.m. or later, the full shift shall be
designated as a holiday.
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A

B.

cl ction 2. Personal 5,
m aes in a efit Status of Thi Hours or More per k.

Employees in a benafdt status of thirty seven and one-half (37.5) hours per
week shall be granted thirty-four (34) hours personal holiday time with pay
for their use each henefit year. Employess in a benefit status of other than
thirty seven and one-half (37.5) hours per week, but in a benefit status of at
least plus thirty (+30), shall receive a pro-ration of this amount. Newly hired
Employees in a benefit status of thirty-seven and one-hatf (37.5} haurs per
week shall receive, at the time of their employment, seventeen (17) hours
and an additional seventeen {17) hours shalt be received at the complation
of six (6) months of employment. Employees in a benefit status of other
than thirty-seven and one-half (37.5) hours per week, but in a benefit status
of at least plus thirty (+30) shall receive a pre-ration of this amount,

Acerual of Holiday/Parsonal Holiday Benefit for Employees in a Benefit
Status of Fifteen {15) Hours or More per Week, but Less than Thirty

{30) Hours per Weak.

Employees shall accrue one (1) hour of holiday/personal holiday time for
each twenty-three and six-tenths (23.8) hours compensated except for
overtime, but including workers compensation hours. Employees shall not
be permitied o accrue more than eighty-tiwo and one-half {(82.5) hours in
this account. Once the Employee reaches this accrual maximum, hefshe
shall not accrue additional time in this account untii such time as the accrual
is reduced to less than this maximum.

Personal holidays shall be scheduled as mutually agreed to by the Employee and
the Supervisor (see Article 21, Section 5).

In the event of termination after the first year of employment, the Employee shall
receive unused allotted personal holiday time. Personal holiday time shall not be
carried over from year to year,

Article 20, Section 3. Holiday Pay EMgibility. In order 1o be eligible for holiday
pay as set forth in this Article, an Employee must have worked hisfher regularly

scheduled work day immediately preceding the holiday and hisfher regulary
scheduled work day immediately following the holiday, except where the
Employee is off on pald time or upon request of the Supervisor furnishes
satisfactory proof of ilness excusing such absence.
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In arder to be eligible for the Christmas Eve holiday pay as set forth in this
Article, the first half {1/2) of such day, if the Employee is scheduled, must be
worked, compensated under other provisions of this Agreement, or off on unpaid
time that has been previously approved by the Supervisor (excluding a leave of
absence}.

Article 20, Section 4. Easter. All Employees working on Easter shall be paid
two (2) times their straight time hourly rate for every hour worked on that day.

Article 20, Saction 5. Payment - Working the Full-Day Haliday.

A, Modified Work Weelk/Extended Hour Employees in a benefit status of at
least plus thirty {(+30) shall receive a pro-ration of seven and one-half {(7.5)
hours of holiday pay basad on their FTE at straight time, plus at the
Employee’s oplion shall be paid either: (a) two (2) times the hourly rate of
pay for the hours worked on that day; or (b} straight time for the hours
worked on that day plus the same number of hours worked on that day
credited to his/her vacation account.

B. Employees in a benefit status of forty (40} hours per week shall raceive
eight (8} hours of holiday pay at straight time, plus at the Employee's
option shall be paid either: {a) two (2) times the hourly rate of pay for the
hours worked on that day; or (b} straight time for the hours worked on that
day plus the same number of hours worked on that day credited to his/her
vacation aceount.

C. Empioyees in a benefit status of thirty-seven and one-half (37.5) hours per
week shali receive seven and one-half (7.5) hours of holiday pay at
straight time, plus at the Employee's option shali be paid either: {a) two (2)
times the hourly rate of pay for the hotrs worked on that day; or, (b}
straight time for the hours worked on that day plus the same number of
hours wotked on that day credited to his/her vacation account.

D. Employees in a benefit status of plus thirty (+30) shall receive a pro-ration
of seven and one-half (7.5} haurs of holiday pay based on their FTE at
straight time, plus at the Employee's option shall be paid either: (a) two {2)
times the hourly rate of pay for the hours worked on that day; or {b)
straight time for the hours worked on that day plus the same number of
hours worked an that day credited to his/her vacation account,

E. Employees in a benefit status of plus fifteen (+15) shall be paid two (2)
times the hourly rate for all hours worked on that day,

F. Employees in a bensfit status of minus fifteen (-15) and on-call Employees
shall be paid two (2} times the hourly rate for all hours worked on that day.
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Eligible Employees required to work on both the actual holiday and the day
designated as such shall only recaive straight time holiday pay for the designated
holiday. However, such Employees shall also be paid either: (a) two (2) times
the houdy rate of pay for the hours worked on that day; or (b) straight time for the
hours worked on that day plus the same number of hours worked on that day
credited to his/her vacation account for both the actual holiday and the day
designated as such.

Article 20, Section 6. Payment - Working the Christmas Eve Day Holiday.

A.

Modified Work Weak/Extended Hour Employees in a benefit status of at
least plus thirty (+30} shall receive a pro-ration of four {(4) hours of hcliday
pay based on their FTE at straight time, plus at the Employse’s option
shall ba paid either: (a) two {2) times the hourly rate of pay for the hours
worked on that day for one-half (1/2) of histher scheduled shift, or (b)
straight time for the hours worked on that day for one-half (1/2) of histher
scheduled shift plus the same number of hours worked on that day for
one-half (1/2) of histher scheduled shift credited to histher vacation
account.

Employees in a benefit status of forty (40) hours per week shall receive
four (4) hours of holiday pay at straight time plus, at the Employee’s option
shall be paid either: {a) two (2) times ths hourly rate of pay for four (4}
heurs; or (b) straight time for four (4) hours plus four (4) hours credited to
hisfher vacation account.

Employees in a benefit stalus of thirty-seven and one-half (37.5) hours per
week shall receive four {4) hours of holiday pay at straight time plus, at the
Employse’s option shall be paid either: {a) two (2} times the hourdy rate for
four (4} hours; or (b) straight time for four (4) hours plus four {(4) hours
credited to his/her vacation account.

Employees in a benefit status of plus thirty (+30) shall receive a pro-ration
of four (4} hours of holiday pay based on thelr FTE at straight time, plus at
the Empioyee's option shall be paid sither: {&) two {2) limes the hourly rate
of pay for the hours worked on that day for one-half (1/2) of his/her
scheduled shift; or {b) straight time for the hours worked on that day for
one-half {1/2) of his/her scheduled shift plus the same number of hours
worked on that day credited to hisfher vacation account,

Employees in a bensfit status of plus fifteen (+15) shall be paid two {2)

times the hourly rate for the hours worked on that day for cne-haif (1/2) of
their scheduled shift,
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F. Employees in a benefit status of minus fifteen (-15) and on-call Employees
shail be paid two (2) times the hourly rate for the hours worked on that day
for one-half (1/2) of their scheduled shift.

Eligible Employees required to work on both the actual holiday and the day
designated as such shall only receive holiday pay for the designated holiday.
However, such Employess shall also be paid either: (a) two (2) times the hourly
rate of pay for the hours worked on that day for one-half (1/2) of their scheduled
shift or four (4) hours if applicable; or (b) straight time for the hours worked on
that day for one-half (1/2) of their scheduled shifl or four (4) hours if applicable
plus the same number of hours credited to their vacation a¢count for both the
actual holiday and the day designated as such.

Article 20 tion Pa - Not Workin Full Holi b
Wouid Have Been Reguiarly Scheduled to Work.

A. Modified Work Week/Extended Hour Employees in a benefit status of at
least plus thirty (+30) shall receive holiday pay for the normal number of
hours they would have been scheduled to work that day at straight time.

B. Emplayees in a benefit status of forty (40) hours per waek shall receive
eight (8) hours of holiday pay at straight time.

C.  Employses in a benefit status of thirty-seven and one-half {37.5) hours per
weak shall receive seven and one-half (7.5) hours of holiday pay at
straight time.

D. Employees in a benefil status of plus thirty {+30) shall receive holiday pay
for the normal number of hours they would have been scheduled to work

that day at straight time.

E. Employees in a benefit status of plus fifteen (+15) may use time from their
account in Sectian 2(B} in an amount equal to the normal number of hours
they would have been scheduled to work that day at straight time.

F. Employees in a henefit stalus of minus fifteen (-15) who cannot be
schaduled shall receive holiday pay for the normal number of hours they
would have been scheduled to work that day at straight time.

G. Employeas in a henefit status of on-call are nat sligible.



Article 20, Section 8. Payment - Not Working the Chrisimas Eve Day

A.

G.

Would Hays Been Reguiarly Scheduled 1o Work,

Modified Work Week/Extended Haur Employees in a benefit status of at
least plus thirty (+30) shall receive holiday pay for one-half {1/2) of the
normal number of hours they would have besn scheduled to work that day
at straight time.

Empioyees in a benefit status of forty (40) hours per week shall receive
four {4) hours of holiday pay at siraight time. L
Employees in a benefit status of thirty-seven and one-half {37.5) hours per
woek shall receive four (4) hours of holiday pay at straight time.

Employees in a benefit status of plus thiry (+30) shall recsive holiday pay
for one-half (1/2) of the normal number of hours they would have been
scheduled to work that day at straight time.

Emplovees in a bensfit status of plus fifteen (+15) may use time fram their
account in Section 2(B} in an amount equal te one-half (1/2) of the rommal
number of hours they would have been scheduled to work that day at
straight time.

Employees in a benefit status of minus fifteen (-15} who cannot be
schaduled shall receive holiday pay for one-haif (1/2) of the normal
number of hours they would have been scheduled to work that day at
straight time.

Employees in a benefit status of on-call ara not eligible.

Articla 2 lon 9. Payment - Not Workin e _Full- Holiday an

Would Not Have Been Reqularly Scheduled to Work,

A,

Modified Work Weel/Extended Hour Employees in a benefit status of at
laast plus thirty (+30) shall receive a pro-ration of seven and ane-half {7.5)
hours based on their FTE credited to their vacation account.

Employges in a henefit status of forty (40) hours per week shail receive
eight (8) hours credited to their vacation account.

Employees in a benefit status of thirty-seven and one-half (37.5) hours per

week shall receive seven and one-half (7.5) hours credited to their
vacation account.
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Employees in a benefit status of plus thirty (+30) shall receive a pro-ration
of seven and one-haif (7.5) hours based on their FTE credited to their
vacation account.

Employees in a benefit status of plus fifteen (+15) are not eligible.

Employees in a benefit status of minus fifteen (-15) and on-call are not
sligible.

Articie 20, Section 10. Payment - Mot Working the Christmas_Eve Holiday
and Would Not Have Been Reqularly Scheduled to Work.

A

Modified Work Weel/Extended Hour Employees in a benefit status of at
least plus thidy (+30) shall receive 2 pro-ration of four (4) hours based on
their FTE credited to their vacation account,

Employees in a benefit status of forty (40) heurs per week shall receive
four (4) hours cradited to their vacation account,

Employees in a benefit status of thirty-seven and one-half (37.5) hours per
week shall receive four (4) hours credited to their vacation account.

Employees in a benefit gtatus of plus thirty (+30) shall receive a pro-ration
of four {4) hours based on their FTE credited to their vacation account.

Employees in a henefit status of plus fifteen {+15) are not eligible.

Employees in a benefil status of minus fifteen {-15) and on-call are not
eligible.

Urgent Care and Ca[egngl Neoessary hollday work coverage shall consist of
gualified Employee(s) necessary to meet the needs and expectations of the
patient and shall be scheduled as follows:

A,

Part-time Employeas in a benefit status of minus fifteen (-15) within the
clinicflocation who would have been regularly schadulad to work that day.

if there are no Employees in “A,” the most senior volunteer in a benefit
status of non minus fifteen (-15) within the clinic/location who would have
bzen regularly scheduled to work that day.

If there are no or insufficient volunteers in “B,” the most senior volunteer

within the clinic/location who would not have been regularly scheduled to
work that day.
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if there are no or insufficient volunteers in “C," assign the least senior
Employee(s) within the clinic/location who would have been regularly
scheduled to work that day.

If there are insufficient Employees in “D,” assign the least senior
Employee(s) within the clinicllocation who would not have been regularly
scheduled to work that day.

Notwithstanding the above, where an Emplayee is assigned to work on a one-to-
one basis with a physician and the physician is working on the hol:day, such
Employee may be required to work on the holiday:

Article_20, Section_12. Hoiiday Urgent Care and CareLine Scheduling.

Necessary holiday work coverage shall consist of qualified Employee(s)
nscessary to meet the needs and expectations of the patient and shall he
scheduled as follows:

A,

At each individual work site, most senior volunteers between: (a) Urgent
Care or CareLine Employees respectively who would not be in an
overtime status and who would have been regularly scheduled to work
that day in Urgent Care or Careline respectively; and {b) most senjor
volunteers in a benefit status of minus fifteen (-15) hours per wesk in the
Cepanment (i.e., Urgent Care only for nursing and both Urgent Care and
non-trgent Care for non-nursing, e.g., Laboratory, Pharmacy, Radiclogy)
who would not be in an overtime status and who would have been
regularly scheduled to work that day.

If thare are no or insufficient volunteers in “A," at each individual site, the
most senior volunteers in Urgent Care or Careline respectively who would
not be in a overtime status and who would not have been regularly
schaduled to work that day in Urgent Care or CareLine respectively,

If there are no or insufficient volunteers in “B,” at each individual site, most
senior volunteers who would not be in an overtime status and who are not
regularly scheduled in Urgent Care or Careline respectively.

If there are no or insufficient voluntears in “C,” most senior volunteers in
the system who would not be in an overtime status and who are not
regularly scheduled in Urgent Care or CareLine respactively.

if there are no of insufficient volunteers in "D, at each individual site, most
senior voluntears between: (a) Urgent Care or Careline Employeas
respectively; and (&) Non-Urgent Care or Careline Employees who would
be subject to overtime.
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F. If there are no or insufficient volunteers in “E,” most senior volunteers
between: (a) Urgent Care or CarelLine Employees respectively, and (b)
Non-Urgent Care or CareLine Employees respectively in the sysiem who
would be subject to overtime.

G. If there are no or insufficient volunteers in "F," assign the least senior
Employee at the individuai site in Urgent Care or Careling respectively
who would have been ragularly scheduled to work that day.

H. If there are no or insufficient Employees in “G," assign the least senior
Employee at that individual site in Urgent Care or Careline respectively
who would nct have been regularly scheduled to work that day.

Article 20, Section 13. Required Holidays To Work. No Employee shall be

required to work more than one-half {1/2) the designated holidays. In addition,
Employees shall not be required to work both Christmas Eve and Christmas Day.

Article 20, Section 14. Holidays During Vacatign. Holidays that occur during

an Employee’s vacation shall be paid as a holiday and shall not be charged as a
vacation day.

ARTICLE 21
VACATION

Article 21, Section 1. Vacatien Accrual. Employaes in a benefit status of ihirty-
seven and one-half (37.5) hours per week shall eam vacation with pay based on
a thirty-seven and one-half (37.5) hour week. Employees in & benefit status
other than thirty-seven and cne-half (37.5) hours per week, but in a benefit status
of at least +30 (thirty hours or more per week but less than thirty-seven and one-
half hours per week) or greater shall earn vacation based on the compensated
heurs they receiva each pay period, including workers compensation hours. The
accrual formula shall be an exact pro-ration of the schedule in Section 4. If an
Employea is scheduled for hours of work that do not include time for a rest petiod
andfer a meal period, the hours worked during the rest period and/or meal period
shall be considered compensated hours if such time is compensated.

For Employees in a bengfit status of plus fiffeen {(+15) or more, but less than a
benefit status of plus thirty (+30), the Employee shall eam vacation with pay
basged on the number of years of service in a benefit status from his/her benefit
date to his/her cument benefit pay period as outiined below. Overime and
double time shall not be included in hours compensated for the purpose of
computing this benefit. Workers compensation hours shali be counted as
compensated hours,



1. For zero to five (0-5) years of service in a benefit status, the Employee
shall accrue one {1} hour of vacation for each twenty-six (28) hours
compensated.

2. For six to fifteen (6-15) years of service in a benefit status, the Employee
shall accrue one (1) hour of vacation for each seventeen and one-half
(17.5) hours compensated.

3. For mora than fifteen (15) years of somvice in a benefit status, the
Employee shall accrue one (1) hour of vacation for each thirteen (13}
hours compensated.

Accruals are subject to the same limils established in the Vacation Maximum,
Seaction 9.

Article 21, Section 2 _Benefit Date. The vacation time earned shall be

determinad as of the Employee's benefit date. An Employee's benefit date is the
date on which the Employee becomes eligible for time-off and insurance benefits.
This date shall be adjusted for those periods of time that the Employee is
ineligible for such benefits.

Artlcle 21, Section 3. Walting Period. During the first six (6) months of

employment, an Employee shall earn vacation, but shall not be permitted o use
vacation time untif the completion of six (6) months of service. Employment in a
non-benefit status shall also qualify as credit toward the six {6) month waiting
period.

Aricle 21, Section 4. Accrual Rate. Vacation is earned based on each pay
pericd worked and can be used as it is earned subject to the wailing period
restriction and the provisions below.

Vacation days may be schedufed for use throughout the year as they are earned
or based on anticipated earmed vacation days subject to mutual agreamant by
the Supervisor and the Employee. Earned days must be available at the time the
vacation days are taken.
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The Employee earns vacation with pay based on the following table that is based

Vacation Allotment Schedule

upon a thirty-seven and one-half (37.5) hour wesek.

Article 21

Years in Bepefit Status

Annual Vacation Al

Less than 1 year 10 days (2.89 hours/pay period)
1-2 years 11 days {3.18 hours/pay period)
2-3 years 12 days {3.47 hours/pay period)
3-4 years 13 days (3.75 hours/pay period)
4-5 years 14 days (4.04 hours/pay pariod)
511 years 15 days (4.33 haurs/pay period)
11-12 years 16 days (4.62 hours/pay period)
12-13 years 17 days (4.9t hours/pay period)
13-14 years 18 days (5.20 hours/pay period)
14-15 years 19 days (5.49 hours/pay period)
15 or more years 20 days (5.77 hours/pay period}

ection

I Vacation Bidding.

A,

ranting Vacation.

ment

Betwaen January 9 and February 1, Employees shall bid on
vacation and persconal holidays for the time period between April 1
and September 30. Employees may bid on time beyond
September 30 if such requested time is consecutive and the first
day of the requesled time is on or before September 30. Vacation
time and personal holiday time shall be considered fcgether and
treated equally.

On or before February 15, the Supervisor shall distribute the
vacation/personal holiday schedule for April 1 through September
30.

For any vacation time during Juna, July, and August, Employees
shall be entitled to only:

ib two (2) Fridays per month; or
2) two (2) Mondays per month; or

3} one (1) Friday and one (1) Monday combination par month.
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Howaever, the above restriction shall apply to two (2) individual days
or one {1) Friday and one (1) Monday combination and shall not
apply to vacation saelections that involve at least five (5) consecutive
days.

It shall be the Employee’s responsibility 1o adhere to the above
requirements.

If, during the bidding process, an Employee bidding for vacation
discovers that an Employee who has already completed hisiher
hidding has not baen in compliance with these requirements, the
Employee shall .notify the Superviscr or designee before the end of
the bidding process. The “axtra” day(s) shall not be awarded to the
Employee.

The above restriction is fo be used during the initial bidding
process. For additional Friday and/or Monday requests, refer to D
of this Section,

D. If there are additional Fridays and Mondays that were not originally
bid on or were not awarded during the bidding process in “C.” they
shall be awarded by seniority according to the wait list.

E. Betweern July @ and August 1, Employees shail bid on vacation and
personal holidays for the time period between October 1 and March
31. Employees may bid on lime beyond March 31 if such
requested time iz consecutive and the first day of the requested
time is on or befora March 31, Vacation time and personal holiday
time shall be considered togather and treated equally.

F. On or before August 15, the Supervisor shall distribute the
vacation/perscnal holiday schedule for QOctobar 1 through March
31

Employees shall indicate their vacation preference on a calendar, with the
most senior Employse having first choice, the second most senior
Employee having second cheice, etc. The calendar shall be passed to the
naxt Employee within the established timelings. Employees may also
indicata on the calendar that they wish to be placed on a wait list.
Employees may not change their vacation times once the calendar has
moved to the next Employee.
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Il Short Term Vacation Requests. Employees who did not request all of
their allocated wvacation leave and personal holidays during the
vacation/personal holiday bidding period may raquast short-term notice
vacation/personal holiday. The Supervisor shall respond within one (1)
week to Empioyee requests for ieftover unscheduled vacation/personal
holiday time.

. Staffing Requirements, In all cases, consideration having been given to
the requirements of the working force, vacation shall be ailocated in
accordance with the Employee's request.  In the event of conflicting
requesis, job classification senijority within the department by
clinic/location shall govem. Leads shall be included in their respective job
ciassification by seniority for vacation requests with the understanding that
the clinic/location can limit the number of leads off at one time. Optical and
Clinic Lab are granted by job classification within the system.

Employees shalf not be required to use vacation at the same time as the primary
physician or dentist with whom ha/she works in order to maintain team-based

care.

Article 21, Section 8. Vacation Schedullng for System Float Employees,

The vacation for system float Employees shall be granted as follows:

A. Dental System Fioats and Radiology System Floats. Vacation shall be

granted based on classification seniority within the float pool.

B. Onptical System Floats. Vacation shall be granted based on classification
seniority within the classification.

C. Laboratory System  Floats.  Vacation shall be granted based on

classification seniority within the home dlinicicost center.

Article 21, Section 7, Vacation Ligyidation. Employees who terminate

employment and have been employed for more than six (6) months shall receive
eamed, but untaken vacation. However, Employees who terminate employment
with less than two (2) weeks notice shali not be eligible.

Article 21 tion 8. Vacation Use Upon Termination. An Employee shall not
extend hisfher termination date by using vacation (or other paid leave) after the
|ast day worked.
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le21. 8 n cation i

A Employees With a Benefit Date Before January 1, 1885 Employees with
a benefit date before January 1, 1985, shall be permitted to maintain a
vacation balance up to the maximum amount of twice their annual
entitiernent plus their current vacation earnings. Those Employees who
have earned more than this amount shall not lose any of their vacation
time, but shali not be able fo earn additional vacation time untit their
vacation balance has been reduced to their ailowable maximum.

R —
B. Emplovees With a.Benefit-Date-On-or-After January 1, 1985, Empioyees
~ with a benefit date on or after January 1, 1985, shall be permitied to

maintain a vacation balance up to g maximum of ten {10) days or two (2)
working weeks plus their current vacation earnings. Those Employees
who have samed more than this amount shai! not lose any of their
vacation time, but shall not be able to sarn additional vacation until their
vacatiorr balance has been reduced to their alliowable maximum.

Article 21, Section_190. Vacation Donation. An Employee may voluntarily
donate a portion of histher accrued vacation and/or personal holiday to financially
assist an eligible Employee (either within or outside the bargaining unit} who has
exhausted his/her applicable sick, vacation, and personal heliday bensfits due to
hisfher extended disability or the extended disability of histher family member.

ARTICLE 22
SICK LEAVE

Article 22, Section 1. Sick Leave Eligibllity and Accrual. Afier completion of
the probationary peried, a naw Employee in a benafit status of thirty-seven and
one-half (37.5) hours per week shall be entitied to threg and forty-seven one-
hundradths (3.47) hours of sick leava for each pay period of the probationary
period and shall be anlitled to three and forty-seven one-hundradths (3.47) hours
per pay neriod additional sick leave thereafter up to a maximum of ninety (90}
hours per year. Employees in a benefit status other than thirty-seven and one-
half (37.5) hours par weak, but in a benefit status of at least +30 (thirty hours or
more per week but less than thirty-seven and one-half hours per week) or greater
shall receive an exact pro-ration of the sick leave benefit. Workers compensation
hours shall be included in determining an Empioyee’s benefit status for purposes
of computing this benefit. If an Employee is scheduled for hours of work that do
not include time for & rest period and/or a meal period, the hours worked during
the rest period andfor meal period shall be considarad compensated hours if
such tima is compensated. However, such time shall not exceed more than
three and forty-seven one-hundredths (3.47) hours per pay pericd.
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For Employees in a benefit status of +15 {fifteen or more hours per week but less
than 30 hours per week) or more, but less than a benefit status of +30 {thirty
hours or mars per waeak but less than thidy-seven and pne-half hours per week),
the Empiloyees shalt accrue one (1} hour of sick leave for every twenty-two (22)
tiours compensated, including workers compensation hours. Overtime shall nat
be included in hours compansated for the purpose of computing this benefit.
After completion of the probationary period, a new Employee shall be entitled to
use his/her accumulated hours of sick leave and shall continue 1o earn sick leave
on the basis of the above formula.

Unused sick laave hours shall be totally accumulative.

Article 22, Section 2. Sick L.eave Use for Employee. Sick leave may be used

when the Empioyee is unabile to work due to hister ilness, injury, or disability,

Articl ectl 3. Sick Leave Use for Other than Employee. An
Employee in a benefit status of +30 (thirty hours or more per week but less than
thirty-seven and one-half hours per week) or greater shall be granted up 1o ten
(10) days ar a maximum of eighty (80} hours of paid absence per calendar year,
in total, due fo iliness or injury of an Employee’s spouse or spousal equivalent or
parent, where the Employee must be off work to attend to the needs of such
relative. Time taken shal be deducted from the Employse’s unused sick leave
time. The Employse may be asked to furnish satisfactory proof of iliness.

For Employees in a benefit status of +15 {fifteen or more hours per week but iess
than thirty hours per week} up to ene-fourth (1/4) of the sick leave accrued in a
calendar year can be used each calendar year for absences due to illness or
injury of an Employee’s spouse or spousal equivalent or parent, where the
Employee must be off work to attand io the needs of such relative.

Emptoyees shall have the ability to use accrued sick leave due to illness or injury
of an Employes’s dependent child. The dependent child must ba an unmarried
natural or legally adopted child, an uamarried grandchild who resides in the
home of the Employes, or an unmarried slep chiid whe regides in the home of
the Employee. Such child must also be under nineteen (19) years of age or
under twenty-five (25) years of age if the child is still attending school full-time
and is an sligible dependent of the Employee for tex purposes. A dependent
who is beyond the limiting age who is physically or mantally disabled and 2
dependent for fax purposes afso gualifies.
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Article 22, Section 4. Doctor Time. Full-time Employees shall be allowad a
reasonable amount of time off with pay for routine dentist, diagnostic, and first
follow-up visits to a physician or other licensed providers of health services. This
shall only inciude the actuai time spent at the visit in addition to necessary travel
time. This does nat include any visits for a family member. Such time off must
be approved in advance by the Employee's Supervisor. For appointments lasting
lenger than three (3) hours of the Employee's work time, the fotal time away from
work shall be charged to the Empioyee’s sick time. Such time off with pay shall
not be available to parttime Employees except in the rare instance that an
appointrment cannot be made during non-scheduled hours. Typical examples are
listed below:

« An Employee becomes il at work and goes {o the doctor to have the iilness
diagnosed.

» An Employee has a six (6) month dental checkup, followed up with an
appointment to have a tooth filled.

» An Employee has a physical examination and three (3) specific follow up
procedures were recommended.

+ An Empiloyee has an initiat and three (3) foliow up visits for short term
physical therapy sesgions.

* Manthly chackups for pregnant Employees.
s The first mental health visit and six (6) subsequent visits,

All appeintments naed to be approved by the Supetvisor in advance and efforts
shall be made to avoid taking work time for doctor visits as much as possible.
Upon tha request of the Supervisor, the Employee shall provide a compieted
medical or dental appointment slip signed by the examining physician, dentist, or
health care provider.

clg 2 ion 5, Sick Leave Prior to and Following Vacation. Ta gualify
for sick teave benefits if absent prior to or immediately following a vacation, the
Employee shall furnish satisfactory proof of such illness, upon requaest of the
Supervisor.

Articie 22. Section 8, Sick Leave During Vacation_or Holiday. An Employee
or the Employee’s child who is sick or disabled due 10 an accident or illness

during a hecliday or scheduled vacation and who furnishes satisfactory medical
evidence of such accident or illness may apply for the use of sick leave for such
lima from the Employee's sick leave account. The Employee's personal holiday
or vacation time shall not be charged for such days.
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cle 22 tion 7. Requirement for Medical ification, The Supervisor
shail not require Employees to furnish salisfactory proof of illness as a routine
matter for absence from work. However, in instances where the Supervisor
suspects that the Empioyee has abused the sick leave benefit, satisfactory proof
of iliness may be required. [n addition, an Employee who used sick leave for
three {3) consecutive days shall furnish the Supervisor with a doctor's certificate
as evidence of a bona fide illness, upon the request of the Supervisor,

Article 2 ion 8. No Sick Leave Payout. Any sick leave an Employes has
accrued, but not used, prier to an Employee's termination of employment shall be
forfeited at the tima of termination.

Articie 22, Section 9. Sick Leave Incentive. As an attendance incentive, full-

time Empioyees who use no more than seven and one-half (7.5) hours (or the
number of hours of their regularly scheduled day) of sick leave in the twenty-six
(26) pay periods in the previous year shall receive one (1) day's pay. The
incentive payment and the number of hours raquired to gualify shall be pro-rated
for part-time Empioyees in a henefit status of +15 (fifieen hours or more per waek
buf less than thirty hours per week). Employees must be employed in a full-time
or +15 (fiffeen hours or more per week but fess than thirty hours per week)
benefif status position for the entire twenty-six (26} pay periods in the previous
year to be eligibie for this incentive. Employees who are off work because of an
injury on the job shall not have those days counied as sick leave days for
purposes cf the attendance incentive.

Aricle 22, Section 10. Banked Sick Leave. Employess in a benefit status of

-15 (less than fifteen hours per week}, excluding on-call Employees) who have
previously accrued sick feave in a benefit status position and whose sick leave is
in a *banked” account may use sick [save when they are unable to work due to
hisfher filness, surgery, or disability.

Empioyees who successfully bid info a benefit eligible status position shall have
any sick leave in a “banked” account reinstated.
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ARTICLE 23
FUNERAL/BEREAVEMENT LEAVE

An Employee shall be granted a leave of absence without loss of pay for up to
three {3) consecutive scheduled work days {unless other arrangements are made
between the Employee and Superviscr) at hisfher request in case of death in the
immediate family or member of the household. if the deceased relative is at a
distance requiring special travel, up to an additional two (2) consecutive

scheduled work days shall be_allowed_without-loss-of-pay—The-total timg away

from~worK shail not. exceed seven (7) calendar days. immediate family or
household member shail include:

Parents of the Employee

Parants of the Employee’s spouse/spousal equivalent
Sister of the Employee

Sister of the Employee’s spouse/spousal equivalent
Brother of the Employee

Brother of the Employse’s spouse/spousal equivalent
Spousefspousal equivalent

Son of the Employee

Son of the Employse's spouse/spousal equivalent
Daughter of the Employes

Daughter of the Employea's spouse/spousal equivalent
Grandparents of the Employee

Grandchildren of the Employee

Any member of the househoid residing with the Empioyee at the time of
death.

» # & & F & & 8 & % ¥ 8 & A

ARTICLE 24
JURY DUTY

Article 24, Section 1. Policy. When the Employes receives compensation from
the court, he/she shall endorse the check over to the Employer, and forward i to

the Payroll Department, except for that portion which the Employee is entitled to
retain pursuant to law.

Adticle 24, Section 2. Day Shift. Employees who are scheduled to start work
prior to 5:00 p.m. shall receive their straight time houdy rate for the regularly
scheduled hours of work during the time of such jury service.
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Article 24, Section 3. Evening Shift. Employees who are scheduled to wark

evenings (5:00 p.m. start or later) and are scheduled for Jury Duty that same day
shall not be required to work that evening shift if their daily tour of Jury Duty has
not ended by noon that day and shall receive their straight time hourly rate for the
regulanly scheduled hours of the evening shifi. The Employee shall notify histhar
Supervisar of his/her status of Jury Duty daily.

Article 24 _Section 4. Night Shift, Employees who are scheduled to work the
night shift and are scheduled for jury duty the following day shall not be required

to work that night shift and shaif receive their straight time hourly rate for the
reguiarly scheduled hours of the night shift.

Article 24, Section 5. Notification. Employees called to Jury Duty shall notify
their Supervisor within twenty-four (24) hours of receipt of notice or the next

business day, whichever is later,

Article 24, Section 8. Report to Work. If the daily tour of Jury Duty shouid end

at a reasonable time prior to the end of the Employes's work day, the Employee
is expected to report back for the remaining hours of his/her work day.

ARTICLE 25
LEAVES OF ABSENCE

Article 25, Section 1. Policy. Leaves of absence shall be granted as provided
in this Article.

Article 25, Section_2. Successive Leaves. An Employee requesting two (2)
immediately successive leaves of absence (such as medical and personal) is
limited 1o a tolal of six {6) months. An Employee retuming from a combination
medical/persona! leave of absence not exceeding six (6) months shall be
reinstated to hisfher former position unless conditions have changed to the extent
that it is not reasonabie to do sa. In this event, the Employee shall be reinstated
1o a position in the system in the same benefit status (+30, +19, -19) and pay.

Article_ 25 Sectioh 3. Replacement of Employees on Leave. Any

replacement Employee assigned or hired to perform the dutiss of the Employee
oh a leave of absence shall be regarded as temporary during the period within
which the Employee is on leave of absence. In the event the Emplayee retums
to hisfher former position following the Ieave of absence, the replacement
Employee shall be terminated or returned to his/her former position at the rate of
pay established for that classification or his/her formar rate whichever is higher,
inciuding the domino effect upon other temporary Employees necessarily
reassigned 1o accormmodate the Employee on the leave of absence.
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Article 25 Section 4. Gentinuation of Insuranca,

A Unpaid Personal Leave. Employees on an approved unpaid personal
leave of absence may extend their group medical and dental coverage, life

insurance, and long-term disability insurance (if applicable) by paying the
full cost of such coverage.

B. Medical Leave, For Employees on medical lsave, the Employer shall
continue to pay the Employer contribution_toward.medical-and-dental—
coverage; lifainsdrance, and long-term disability insurance (if applicabls).

C. Parenting Leave. For Employees on parenting leave not exceeding four
(4) months, the Employer shail continue to pay the Employer contribution
toward medical and dental coverage, lile insurance, and long-term
disability insurance {if applicable).

Arficle 25, Section 5. Personal Leave.

A Granting. Personal leaves of absence are voluntary and may be granted
for other than medical reasons for a period of up to six (8) months. Such
approval shall not be granted automatically, but shall be based on the
judgment of the Supervisor with due consideration to the needs of the
workforce and on a non-discriminatary basis.

B. Use of Time. Employees may use personal holiday and vacation time
during a personal leave of absence. The remainder of the leave shall be
without pay.

C. Partial Leave. Subject to the approval of the Supervisor, an Employee may
be granted a partial personal leave of absence or may request fo return
from a personal leave of absence at a reduced schedule prior to the end
date of the ieave. The Empioyee’s benefits shali be pro-rated based on the
ramaining hours he/she is scheduled to work. Pro-ration of benefils
includes time-off accruals and elighbility and premiurns for insurance
benefits. Al the conciusion of the leave, the Empicyee shall revert to
his/her onginal schedule,
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D.

Return to Work. Employees on personal leave of absence are entifled to
return to their former position if they return to work within forty-five (45)
calendar days afier the beginning of the leave. Employeas retuming to
work after forty-five {45) calendar days are entifled to retum to a position
in the system in the same job classification, same pay, same benelfit
status (+30, +19, -19) as their former position if the Employee is qualified
and such a vacancy exists. This position shall be made svailable to the
Empioyes prior to posting for bidders or Bid Board applicants. If no such
vacancy is available, the Employee shall be placed en the Recall List and
shall have recall rights pursuant fo Article 11.

Notice of Return. Employees returning from a personal leave of absence
of at leasi thirty {30) calendar days must give a minimum of two {2) weeks
written notice to the Supervisor and the Unlon of their intent to return.

Article 25, Section 6. Medical Leave.

A,

Granting. In the case of illness, injury, or temporary disability that
exhausts accumulated sick leave, a medical leave of absence without pay
shall be granted. Accrued vacation and personal holiday time can he
used after sick leave has been exhausted; however, the use of such
vacation or personal holiday time shall not extend the length of the leave,

Medical Evaluation. Prior to granting a medical leave, the Supervisor may
require an Employee to be evaluated by a medical practitioner selected by
the Employer. The cost of the medical evaluation shall be borne by the
Employer. The Employer shall maintain confidentiality of the evaluation
and only pertinent information shall be disclosed.

Written Notification, Within two (2) weeks of granting a medica! leave,

Human Resources shall provide the Employee with a writtan notification of
such.

Return to Work. An Employee on a medical leave of absence of six (8)
months or less shall be entitled to retum te his/her former position. An
Employee unable to retum to work after six {6) months of medical leave of
absence may have his/her position filled. In determining this six (6) menth
period of time, any sick leave that the Employee used as part of histhar
medical leave shall be counted. An Employee returning after six (8)
months, but sgoner than twelve {12) months shall be returned to a position
in the same dlassification and benefit status (+30, +19, -19) as his/her
former position in tha system if the Employee is qualified and such a
vacancy exists. This pesition shall be made avallable to the Employee
prior io posting for bidders or Bid Board applicants. If no such vacancy is
available, the Employee shall be placed on the Recall List and shall have
recall rights pursuant to Article 11.
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Leave extension beyond one {1) year shall be subject to Employer and
Union agreemant. An Emplovee gn a medical leave beyond twalve (12)
menths or the agreed upon amount of time shall be terminated for ali
purposes except that an Employee may continue on a medical leave of
absence for up to twenty-pine (29) months or until the Employee obtains
health insuranca with another amployer, whichever comes first, in order o
maintain eligibility under the Employer's medical plan. However, if and
when the Employes is able to return to working status, the Empioyer shait
make every effort and consideration for rehire. This Is.not-to-be-construed™ —
as a guaranteed job-piacement™ . .

€. Recurrent Leave. If an Employee returns 10 work from a medical leave for
tess than one (1) menth before returning o a medical leave status, there
shall be no break in the medical ieave and the length of the medical leave
shall be counted from the first day the Employes was firet placed on
medical leave status.

F. I, L le. If an Employee returns to work fram a
medical leave on a reduced schedule than he/she was working prior to
his/her medical leave or an Employee must work a reduced schedule
bacause of ilness, injury, or temporary disability, the Employes shall be
considerad to be on a partial medical leave and the counting of tims on
medical leave shall be the amount of time that the Employee’s schedule is
reduced.

G. Retumn to Part-Time Status. If a fulltime Employee returns fo work from a

madical leava to a part-time status, the Employee shall provide hisfher
Supervisor with the estimated duration of the part-time status. if it is
estimated that the pari-time status shall last longer than two {2) weeks, the
Empioyer may require a second medical opinion to determine the
Emplovee’s medical condition and work restrictions, with the medical
praclitionsr to be selected by the Employer and the cost of the second
apinion shall be borne by the Employer.

Article 25 Section 7. Parenting Leave, Parenting leaves, including adoption
leave, of up to four (4) months shail be granted at the request of the Employes.

At the discretion of the Employes, the leave (for either the mather ar the father)
may begin before or at the time of the birth of the child or, for adoption leave,
before or at the time of the child's placemant in the adoptive parent’s home and
shat} be for the purpose of arranging the child's ptacement or caring for the chiid
after placament,
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An Employee may request an extension of a parenting leave for an additional two
{2) months. Such extension shall not be automatically granied, but approval shall
be based on the judgment of the Supervisor with due consideration to the needs
of the workforce and an a non-discriminating basis.

Subject to the approval of the Supervisor, an Empioyee may be granted a partial
parenting leave or aliowed o retum from the leave at a reduced schedule prior to
the end dafe of the leave. Tha Empioyee’s benefits shall be pro-rated hased on
the remaining hours he/she is scheduled Yo work. The pro-ration of benefits
includes timse-off accruals. At the conclusion of the leave, the Employese shalfi
revert to histher original schedule,

An Employee retuming from a parenting leave of four (4} manths or less shall be
reinstated o hisiher former position. An Employee who does not returh to work
at the end of four (4) months may have hisfher position filed. An Employes
returning after four {4) months shall be retumed fo & positien in the same
ciassification and benefit status (+30, +13, -19) as his/her former position in the
system if the Employee is qualified and such a vacancy exists. This position
shall be made available to the Employee prior to posting for bidders or Bid Board
applications. If no such vacancy is available, the Employee shall be placed on
the Recall List and shall have recall rights pursuant to Article 11,

Artlcle 25, Section B. FMLA Qualifying Leave. The tweive {12) month time

period used (0 determine an Employee’s entitlement to FMLA quatifying ieave
shall ba from January 1 through Decamber 31.

Articla 25, Section 2. Union Busines ve.

A. The Employer agrees ta grant, on a non-discriminatory basis, the
necessary and reasonable lime off without pay to any Employee
designated by the Union for Union business. For periods of more than
one (1) day, the Union shall give one (1) week’s notice. For periods of
one (1} day or less, the Union shafl give two (2} working days notice.

B. Leaves of absence without pay shall be granted fo duly eiected deiegates
to Union convantions for a periad not in excass of three (3} working days,

Article 25 Section 10. Voting Time Leave. An Employee who is eligible to

vole in any statewide general or primary slection, any election to fill a vacancy in
the office of a representative in Congress, or a speciatl aelection held to fill a seat
in the Minnesota Legislature, may absent him/herself from work with pay for the
purpose of voting during the forenoon of such election day provided the
Employee has rnade prior afrangements for such absence with his/her
Supervisor.
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Article 25, Section_11. School Confarence and Activities Leave. Employees
in a benefit status of +15 (fifteen or more hours but less than thirty hours par
woak} or greater shall be granted up {o a total of shdean (16) hours of unpaid
time during any twelve {12} month period to attend school conferences ot school
related activilies related to the Emplovesa’s child provided the conferences or
schoof related activities cannot ba scheduled during non-work hours. When the
leave cannet be scheduled during non-work hours and the need far the leave is
foreseeable, the Employes shall provide reasonable prior notice of the leave and
shall make a reasonable effort to schew_eio‘as,not.to-dismpt'unduw-thh———
operations_of the.Employer—An Employee may use vacation or personal holiday
time.

Section 12. Mili eave. The parties agree that Employees stall
be granted leaves of absence for military training in the National Guarg or
Rasarve withaut sactifica of vacation and personal holiday time,

Article 25 Section 13. Faljure to Return frem Leave. Employees who do not

return to work after the expiration of the leave and who have not received
supervisory approval for an extension of the leave shall be considered to have
voluntaniiy quit,

ARTICLE 26
EMPLOYEE REQUESTS FOR REDUCTION IN HOURS

Atticle 26 Section 1. Reguest. Current Employees interested in reduced hours

in the same position and the reduction is greater than four (4) hours per waek (5
hours per week if the Employee works an extended hour schedule) may request
to reduce their hours. If the Supervisor elects to honor this reguest (ses below
regarding posting of remaining hours), the reduced hours shall be posted at the
clinic/location. If a more senior gualified Employee does not indicate an interest,
the Employee originally requasting the raduced hours shall be granted the
position. If @ more senior qualified Employee does indicate an interest in these
reduced hours, the senior qualified Employee shall be granted the posilion, and
the Employee who criginally requested the reduced hours shall move into the
sanior Employee’s position or may bid on ancther position.

Article 26, Section 2. FTE Status. In all cases, if a full-ime Employee requests
the reduction in hours, only full-time Employees in a benefit status of +30 (thirty
of more hours but less than thirty-seven and one-half hours per week) of greater
in the same classification may bid on the position and if a part-time Employee
requests & reduction in hours, only part-time Employess in the same
classification may bid on the position,
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Article 26, Section 3, Posting Remaining Hours. The remaining hours shall

be postad system-wide for bidding by all Employees. However, if the Supervisor
determines that it ean honor an Employee’s request io reduce histher hours only
if the remaining hours do not have to be posted, the Supervisor shall first discuss
not posting the remaining hours with the Union. If the Union agrees that the
remaining hours do not nead to be posted, the Supervisor shall honor the

request.

ARTICLE 27
EDUCATION/PROFESSIONAL PROGRAM

Article 27, Section_1. Policy. The Employer recognizes the importance of
establishing a program providing Education and Professional opportunities for
Employees.

Article 27, Section 2. Programs. The Employer recognizes that such program
shall include the following:

A. it shall be implemented on a non-discriminatory basis.

B. Employees who are required to be relicensed or recerified in order to
maintain their professional credentiafing or who are required by the
Employer to be recertifiad or relicensed are sligible to recaive two hundred
fifty dollars ($250.00) reimbursement per contract year.

The reimbursement shall be used toward the cost of training programs or
courses that carry Continuing Education credits applicable to their specific
certification or licensure, In addition, thase dollar amounts may be used
toward the cost of travel, meals, and expenses while attending a
conferance that carries Continuing Educafion credits applicabfe to the
Empicyee's specific cerification or licensure, and registration fees for
such conferences. One hundred fifty dollars ($150.00) of the
reimbursamsnt may be usad to purchase professicnal journais and
magazines or aducational tapes per contract year. Employees may
request reimbursement for Continuing Education courses, that could
exceed the above afiowance, but there is no guarantee this shall be
honored. CEL dollar amounts are not pro-rated.



C. Employess in a banefit status of at least +15 (fifteen or more hours per
weaek} may reguest time off from wark ta attend the above courses. Upon
approval, such employees in a benefit status of thirty-seven and one-half
{37.5) hours per week shall be paid for regularly scheduled hours of work
missed, up to twenty four (24) hours of paid work time per contract year,
Employees in a benefit status other than thirty-seven and one-half (37.5)
hours per week shall receive a pro rata of these hours.

D. Employaes shall not be required to take vacation to.attend-any-courseor™

. program,_but-may-be-given-a~lgave of absence or time off without pay

——"" " subject to staffing needs.

E. Employees shali submit requests for educationat reimbursement on a form
provided by the Employer.

icle 27 on 3. ific Job Tities,

A, Certified Ophthaimic Technicians, Certifiad Orthoptists, and Nurses
fincluding Nurse Clinlgians, RNs, and LPNs) who have a national
accraditation in a spacialty area and for whom the Employer determines
the need for this special iraining shall receive an additional two hundred
fifty dolars ($250.00) per contract year.

B. Radialogic Technologists shali have the cost of registration paid by the
Empioyer if the Employer requires registration in mammography.

C. Laboratory Technicians shall be eligible for two hundred fifty ($250.00) per
contract year notwithstanding that the Employes has multiple licenses.

0. Sonographers shall receive aine hundred doliars ($900.00) per contract
vear. Sonographars working in Ob/Gyn shall receive an additional three
hundred dolars ($300.00) per contract year.

E. Certified Orthoptists shall receive seven hundred fifty dollars ($750.00) per
contract year.

F. Dental Assistants shall receive three hundred fifty dollars ($350.00) per
contracl year.,

Article 27, Section 4. Pre-Approval Payment. Employees may request

prepayment for course registration oniy and if the amount is fifty dolfars ($50.00)
of more. Any prepayment check shall be sent o the institution/school
Employees should request such prepayment at least four (4) weeks prior to the
regisiration due date.
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Article 27, Secti . Central Data Base. The Employer shall establish a
central data base to report Employees’ ficensure/certification effective and
renewat dates and CEU requirements for applicable job titles.

Article 27, Section 6. New Technolodgy, When the technology becomes

available to the Emplayer, information shall be made available to Employees and
Supervisors regarding the amount of fime and money available for use under this
Articie.

ARTICLE 28
IN-SERVICE EDUCATI

Article 28, Sactian 1. Policy. The Empicyer shall offer in-service programs to
improve Empicyee skilis in the delivary of heatth care and related sarvices.

Article 28, Section 2. Availability. The Employer shall use its best efforts to

insure that appropriate in-servica fraining sessions are avaifablte to ail Employees
in & particutar classification or classifications. It is understood that from time to
time such in-service training may have unique application to particular
clinics/locations or smaller groups of Employees. in those instances, such
training need not be made available to alt Employees in the classification or to
Employees in all clinlesflocations,

Article 28, Section 3. Continuing Education. When feasible, the Employer
shall seek to design courses to mest the reguirements of the wvarious
organizations that have mandatory conlinuing education as a criterion for
protected job tities andfor job performance appiicable to the Empioyee.

ARTICLE 29
EDUCATIONAL ASSISTANCE

Articie 29, Section 1. Elinibility. An Employee must have been contihuousiy

employed by the Employer for at least one {1) year and be in a benefit status of
at least +15 {fifteen or more hours but less than thity hours per week), or
greater. In addition, the Employae must receive a grade of “C” or better in the
course in ardar to be reimbursed,

Article 29 Section_2. Determination of Appropriate Courses. To be

reimbursed, the course must be related to the Employee’s current andfor
potenttal work assignment at Group Health, Inc. The Employee’s Supervisor
shall determine the relatedness of the course to the work assignment.
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The course must be taken at an accredited vocational scheol, technical college,
accredited college {including community college), university, or cther equivalent
institution.

Anticle 29, Section 3. Reimburgement. The Employes shall be reimbursed for

the costs of tuition, textbooks, materials, supplies, and covered classes up to a
maximum of one thousand five hundred dollars ($1,500.00) per calendar year.

-
Article 29, Section 4. Proggdura __Eligible_Employees-who want'to pamctpate

shall submit-an-application™tor assistance to their Supervisor prior to enrolling in
the course.

Reimburserment shall be made oniy after the course is compleled.

i 3, Sectlo imbursament. Reimbursement shall be
forfeited, if prior to successful completion of the course any of the following
Qcours:

A Voluntary ar invoiuntary termination.
B Unpaid parsonal leave of absence,
C. Layoff.
o

Transfer to a benefit status of less than plus fiffeen (+15).

ARTICLE 3¢
INSURANCE BENEFITS

Article ction 1. Medical Pian for Employees in a Benefit Status of
Thirty (30) or More Hours per Week. The Employer shell provide such
Employees with medical-surgical and related services in the HealthParners
Classic or the HealthPariners Choice Plan. Upon employment, the Employer
shall pay the premium for and on behalf of the Employee enrolled in the Classic
Single Medica! Plan. The Employea's monthly contribution for enroliment in other
Medical Plans and for famity medical coverage shali be as specilied below. The
Employer shall contribute the remaining monthly premium cost.
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Effective 2-1-05 Effective 2-1-06 Effective 2-1-07

Ciassic Plan
Singla $0 $0 30
Farnity $70 $70 $70

There are no office visit co-pays under the Classic Plan.

ealthPariners, ice Pl
Single $60 $60 $60
Family $125 $125 3125
Article 30, Section 2. Medical Plan for Employaes in a Benefit Status of at
ast Fifteen (1 ou k bu T s Wee

The Employer shall provide such Employees the option for medical-surgical and
related services in the HealthPartners Classic or the HealthPartnars Choice Plan.
I the Employee elacts this option, the Employee's monthly contribution toward
single or family coverage shall be as specified below. The Employer shall
contribute the remaining monthly premium cost.

Effective 2-1-06 Effective 2-1-06 Effective 2-1-07
Classic Plan
Single $40 540 $40
Famity 3115 $115 $115
HealthPartners Choice Plan
Single $70 $70 $70
Family $135 $138 $135

Article 30, Section 3. Dental Plan for Employees in a Benefit $tatus of Thirty
{30} Hours or More per Week. The Employer shalt pay the premium far such

Employeas enralled in the Dental Single Plan. The Employee contribution for
dependent Dental coverage shall be fifty percent {90%) of the difference between
the total family rate and the single rate.
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Article 30, Section 4. Dental Plan for Emplovees (n a Benefit Status of at

Least Fifteen {15} Hours per Week but Less than Thirty (30) Hours per
Week. The Employer shail provide such Employees the option to participate in
the same Dental plan that is available to full-time Employees. The Employer's
conribution Yoward single Dental coverage shall be filty percent (50%) of the
premium rate and twenty-five percant (25%) of the premium rate for Employees
electing family coverapge. The remaining cost of the coverage selected shall be
paid by the Employee.

e
Article 30, Section-5-Employee Waiver of insurance Coverage. Employees

may weive the Employer provided health insyrance referred {0 in Section 1,
1 subject to the conditions lisied below. A waiver of insurance coverage aiso
' includes a waiver of any Employer cantribufions to that insurance coverage. An
Employee wishing to waive msurance coverage must provide Human Resourcaes
with written documentation proving that the Employee has other health insurance
benefits to replace those the Employee is requesting to waive.

[

Unless an Emgloyge choases ta waive health insurance coverage refermed to in
Section 1, ha/she shall be automatically enrolled in the single Classic Pian.

if an Employee chooses to waive health insurance coverage, hefshe must
complete an open enroliment form declining coverage or a cancellation form. An
Employee may only waive coverage when first eligible, during open enrcliment,
or within thirly-one {31) calendar days of a life event. A life event is defined as
marriage, divorca, birth or adeption of a child, Employee’s change in employment
stetus, spouse’s change in employment, or a significant change in spouse’s
heatth coverage.

Ta be eligible for coverage in the future, the Emplovee must complete an
enroliment form during the annual open enroliment period or within thirty-one (31)
days of a life event.

Status of Thi;y (30] Hours or Mora ger Weak The Employer shall prowde at
its expense a Long Term Disability Pian for such Employees, Benefits provided

under this program are sixty percent (60%) of monthly pay. Employses shall be
covered from the first date of employment. The provisions of the Plan are
contained in the Plan Description.

f 0 0 isabili Upen at least fifty percent
(50%) Employae parllctpanon the Employer shail prowde a short tarm disability
plan that an Employee may purchase at his/fher own expense.
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Article 30, Section 8. Life Ingurance_ Plan for Employess in_a Benefit Status
of Thirty {30) Hours_or More per Week. The Employer shall continue to

provide at its expense a Life Insurance Pian inciuding Accidental Death and
Dismemberment for such Employees upon commencement of employment. The
amount of term insurance provided is $50,000 and $100,000 for Accidentat
Death and Dismemberment. - The provisions of the plan are contained in the
Summary Plan Description

During opett enroliment, Employees may initially purchase additional life
insurance and dependent [ife insurance without proof of insurability up to one (1)
times thelr annual pay at the group rate at their own expense. During open
enroiimant of the next year (second year), Empioyees may purchase additional
life insurance and dependent life insurance without proof of insurability up to two
(2) times their annual pay at the group rate at their own expense. During open
enrollment of the subsequent year (thitd year), Employees may purchase
additional life insurance and dependent life insurance without proof of insurability
up to three (3) times their annual pay at the group rafe at their own expense.

Article 30, Section 9. Life Insurance Plan for Emplovees in a Benefit Status

at Least Fifteen {15) Hou r Week but Less than Thi Hours per
Week, The Employer shall pravide at its expense a Life insurance plan including
Accidental Death and Dismemberment for such Employees upon
commancement of employment. The amount of the term insurance provided is
$20,000 and $40,000 for Accidentai Death and Dismemberment. The provisions
of the plan are contained in the Summary Plan Description.

During open enroliment, Employees may intially purchase additional life
insurance and dependent life insurance without proof of insurability up to one {1}
times their annual pay at the group rate at their own expense. During open
enraliment of the next year (secaond year}, Employees may purchase additional
life insurance and dependent life insurance without proof of insurability up to fwo
{2} times their annual pay at the group rate at their own expense. During open
enroliment of the subsequent year (third year), Employees may purchase
additiona! life insurance and dependent life insurance without proof of insurability
up to threa (3) times thelr annual pay at the group rate at thair own expense.

Article 30, Section 10. Copy of Insurance Contracts. Copies of the Insurance

Contracts and/or Summary Pian Description are to be on file with the Union. Any
changes to the Health Insurance Plan thal would result in an overall net dacraase
in benefits shall be subject to negotiations with the Union.

Article 30, Section 11. Hour Averaging to Full-Time Benefits Eligibility.
Employees in a banefit status of +15 (fiteen hours or more per week, but less

than thirty kours per week) shall be reviewed once a year to determine if hours
worked would gualify the Employee for the samea benefits available to Employees
in & hanefit siatus of thirty {30) hours or more per week for the nexi year.
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The reporting period shall be based on twenty-six (26) pay periods per year.
Overtime shait not be included in the total hours compensaied. if the Employee’s
total hours from the first pay period end date in July through the iast pay period
end date in June meets or exceeds one thousand five hundred sixty (1,560)
hours, the Employer shall provide the Employee enroliment in the medical/dental,
life, and long-term disability plans as specified for Employees in a henefit status
of thirty (30) hours or more per week for the next year.

If the Employes’s total hours from the first pay period end date in July through———
the last_pay period_end-date-in-June-meets of €xceeds one thousand five
hundred.sixty (1,560} hours, the Employer shall provide the Employee enroliment
in the madicalidental, life, and lang-lerm disability plans as specified for
Emplayees in a benefit status of thirty (30) hours or more per week for the next
year. Hours worked in the preceding twelve (12} month period in a benefit status
of less than thirty (30) hours per week shall determine eligibility for the
subsequent twelve (12) month period. However, if an Employee’s hours were
reduced per Article 11 during the July through June hour averaging time period,
the total hours worked shall be counted for that year's hour averaging time
period.

e

if an Employee is on a leave of absence no more than four (4) months during the
hour averaging pericd, the eight (8) remaining months shall be averaged based
on eight {8) months. If an Employee is on a leave of absence more than four {(4)
months during the hour averaging period, the remaining months shall be
averaged, but shall be averaged based on the full twelve (12) month period.

Employees in a benefit status of -15 (less than fifteen hours per week) and on-
call shall be reviewed once a year to determine if hours worked would qualify the
Employee for the same benefits available to Employees in a benefit slatus of plus
+15 (fifteen or more hours, but less than thirly hours per week) for the next year.
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The reporting period shall be based on twenty-six {(26) pay periods per year.
Overlime shall not be included in the total hours compensated. If the Employee’s
total hours from the first pay peried end date In July through the last pay period
end date in June meets or exceeds seven hundred and eighty (780) hours, the
Employer shall provide the Employee enrollment in the medical/dental and life
insurance plans as specifiad for Employses in a benefit status of fifiean {15}
hours or more per week, but less than thirty (30} hours per week for the next
year. Hours worked in the preceding twelve (12) month period in a benefit status
of less than fifteen (15) hours per week shall determine eligibility for the
subsequent twelve (12) month period, However, if an Employee’s hours were
reduced per Aicle 11 during the July through June hour averaging fime period,
the total hours worked shall be counted for that year's hour averaging time
pericd.

If an Employee is on a leave of absence no more than four {4) months during the
hour averaging period, the eight (8) remaining months shall be averaged based
on eight (B) months, If an Emplayee is on a Jeave of absence more than four (4)
months during the hour averaging period, the remaining months shall be
averaged, but shall be averaged based ori the full twelve (12) month pericd.

Article 30, Section 13. Domestic Partner Benefits. Domastic pariner benefits

are available for medical, dental, and dependent life insurance. Coverage is
available for households of same-sex pariners and any other dependents. The
Employee and hisfher same-sex domestic partner must complete and sign a
cenfidential affidavit regarding their mutual commitment, This affidavit must be
approved and on file with the Human Resources Department in order for
coverage fo begin.

ARTICLE 31
RETIREMENT PLAN/ 401(k} PLAN

lon 1. Empl Retirement Plan. DQuring the term of this
Agreement, Employees satisfying the eligibility requirements of the Plan shall
continue to be covered by the Group Health, Inc., Employee Retirement Plan,
subject to any changes in the Plan made during the term of the Agreement.
MNotice shalt be given to the Unisn if any changes are made that lower the
pension benefit.

Each Employee participating in the Retirement Plan shall be given an annual
accounting of his/her participation.

Each participating Employese shall receive a Summary Plan Description

explaining in clear and undarstandable language an expianation of the retirament
benefits and the qualifications for such benefits.
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Employees’ pre-tax accruals in the “Employee Thrift Plan of Group Health, Inc.
may be transferred to the 401 (k) Plan.

Articie 31, Section 2. 401 {k} Plag. The Employer has established a saiary

deferral plan under Section 401(k) of the Internal Revenue Code. The Employer
shall match one hundred percent (100%) of the amount deferred by the
Employee, up to five percent (5%) of pay or the sum of the Employee’s deferral,
whichever is less. Employees must work one thousand (1,000) hours per year to
qualify and must participate for the full plan vear in order to receive the Employer

match.

For Empicyees wha enrolted in the Plan on or after July 1, 1985, the Employee is
credited with one (1) year of vesting for each calendar year in which at least one
thousand {1,000) hours are workad. After three (3) years of vesting credit, the
Employee is fully vested in the Employer match. For Employess who were
emvrolled in the Plan prior to July 1, 1995, the Employee is vested in the Employer
match after participating for two (2) complete plan years {July 1 through June
30).

The Employer shall pay the administrative fees for this Plan.

Article 31, Section 3. Reti dical/Dental Ingurance. The Employer
agrees to continue the existing practice that Employees who retire from GHI wia
are at least fifly-five (55) years of age may continue medical and dental
insurance by paying the full Group rale for active Employees represented by
SEIU, Local 113.  Such continuation abilily shall exist untit the Employes
becomes eligible for a Seniors’ product.

ARTICLE 32
PERQUISITES

Article 32 Sectlon 1. Parking. Where the Employer provides free and safe
parking for Employees, it shall continue to do so.

Article 32, Section 2. Automobilg lasurance. Every effort shall be made by
the Employer to provide the option for Employees to purchase Automobile

Insurance on a group basis threugh monthiy payroll deductions.

Article 32, Section 3. Medical Malpractice. The Employer shall continue to

provide Medical Malpractice Insurance at its expense for Employees provided
that coverage shall appiy only to services performed or rendered on bahalf of the
Employer.
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Aricle 32 Section 4. Eyeglasses. Eye Care Depariment Employees upon one
(1) year of GHI employment shall be eligible to receive one (1) compiete pair of
eyeglasses for themselves one (1) time a year.

Article 32, Sectipn 5. CPR. Employees who are required by the Employer to
have and maintain CPR certification and who attend CPR classes offered by the
Employer shall be paid at the applicable rate for time spent in these classes.

ARTICLE 33
DISCIPLINE AND DISCHARGE

Article 33, Section 1. Purpose. Disciplinary action may be imposed upon an

Employee only for just cause and shall be progressive, where appropriate. The
parties recognize that serious offenses may require the imposition of more
severe discipline as an initiai action.

Article 33, Section 2, Just Cause, Without limitation, the following criteria are

relevant in determining the existence of just cause:

1. Did the Employee have knowledge and understanding of the rule or
standard and was the Employee adequately forewarnsd of the
consequences of histher conduct?

2, Was the viclated rule or order reasonably related to ordedy, efficient
andfor safe operations of the Employer or to performance that the
Supervisor coutd property expect of the Employea?

3 Did the Supervisor investigate before administering discipline and was the
investigation fair and objective?

4. Did the investigation produce evidence or proof that the Employee acted
contrary to the Employer's rules or standards?

5. Have the rmiles, standards, and resulting discipline been applied
evanhandedly to other Employees in the past without discrimination?

6. Was the [evel of discipline given out reasonable in relation fo the
seriousness of the offensae?

7. Were extenuating or mitigating circumstances present?
« What is the Empiloyee’s length of service with the Employer?
« Was the Employer partially at fault?
s Was progressive discipling used?
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3, Sectio Investigatory Suspens The Employer may place an
Employee who is the subject of an investigation on an investigatory suspension
with pay.

Article 33, Section 4. Invastigationg, The Employer shall make a reasonable
effort to complete investigations in a timely manner.

For investigations by the Employer that exceed two (2} calendar weeks, an
Employee whe is the subject of the investigation shall raceive at least a waekly,
update of the investigation’s. status:—The-updates shall'idgin ne sooner than two.
{2} calendar weeks. afler the commencement of the investigation. Failure to give
fimely updates to the Empioyee shall not be grievable, but shall be remaedied by
the Employer reinstituting timely updates according to this Section. If ne
discigline is imposed at the conclusion of the investigation, the Employee shall be
informed of such.

Article 33, Section 5. Union ntation. The Employer shall not meet
with an Employee for the purpose of gquestioning the Employee during an
Invastigation that may lead to discipline of that Employee without first offering the
Employee an opportunity for a Union steward to be present at the investigative
interview. The Employer may hold such interviews without delay provided a
Union steward Is available and the Emplayer is not required to postpone such
interviews because a patiicular Union steward is not avallable. When an
investigation meeting is held, the Employee shall be advised of the nature of the
investigation prior to quastioning.

Article 33, Section 6, Discipli P ure. Disciplinary action shall inlclude
only the fallowing:

Oral Reprimand.

Written Reprimand.

Suspension (not to exceed 15 working days).
Discharge.

These discipbnary actions do nol have to be imposed in the order iisted above
and the same level of discipline may be imposed more than once before
progressing to a higher level of discipline.

Eal il e

If the Supervisor has reason to discipline an Employee, it shall be dona in a
private manner.

When any disciplinary action is taken, the Supervisor shall notify the Employee
by letter of the lavel of the disciplinary action and the reason(s) for such acticn
and shaill provide the Union with copiss of any written notices of disciplinary
action,
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Aricle 33, Section 7. Grievability. Employees may not file a grievance in

response to an oral or written reprimand. However, the Employee may file a
written rebuttal relating to the specifics of the oral or written reprimand within
twenty (20) calendar days of the receipt of the orat or written reprimand and such
rebuttal shali be piaced in the Employee’'s Human Resources personnel file. In
addition, the Employee has the option to meet with his/her Supervisor and a
Union representative to discuss the aral or written reprimand.

A

Section 8. Human Resources Personnel Fil
Materials in the Fila

Copies of all materials placed in the Employee's Human Resources
personne! file that relate to job performance or disciplinary action shall be
given {o the Employes.

An Employee may file a writlen rebuttal refating to the specifics of any
disciplinary action within twenty (20} calendar days of the receipt of the
discipline. Such rebuttat shall be placed in the Employee’s Human
Resources personnel file.

Empiovee/Uinion Access to Filg

An Employee shall have accass fo hisfher Human Rescurces personnel
file upon request of same to Human Resources. The Empioyes shall not
be privy to the Human Resources personnel file of an Empioyee other
than his/her own file and the inspection shall be done in the presence of a
Human Resources representative. Upon written consent of the Employee,
the Union shall be given reasonable access to the Employee's file.

Removing Materials from_File

At the end of the designated time period, upon the written request of tha
Employee, oral reptimands, written reprimands, and suspensions shall ba
removed from the Employee’s Human Resources personnel file, based on
the following time periods, provided that no further disciplinary action has
been taken against the Employee within that period.

. Oral reprimands and written reprimands removad after one (1)
year.
) Suspensions removed after two (2) years.
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Oral raprimands, written raprimands, end suspensicns shall not be used in
future disciptinary action if a related offense does not oceur within the
designated time period of the original offense. If the disciplinary record is
to be removed from the Employse’'s Human Resources personnel file,
Human Resources shall return the disciplinary record to the Employes
within thirty (30) calendar days of the Employee’s written request.

Atticle 33, Section 9. Supervisoty Flileg. An Employee may request access to
the contents of hisfher supervisory file that have been authored by or entered into
the supenvisory file_by_the-Employee's-current-Supervisor, but sUch accass may
he denied by tha Employea’s current Supervisor.

An Employee shall have full and complete access {o the contents of a
supervigory file kept on that Employee when such contents have not been
authored by or have not bean entered into the supervisory file by the Employee’s
current Supetviser,

Article 33, Sectlon 10. Discharge for Job Abandonment. An Employee who

is absent for three (3) consecutive working days without notifying his/her
Supervisor shall be considered to have voluntary quit {unless the giving of such
notice would be unreasonable under the circumstancas),

ARTICLE 34
GRIEVA AND TON

Article 34, Section 1. Grievance Procedure. A grievance within the meaning of
this Agreement shall be any difference of opinion. controversy, or dispute raised
relating to the interpretation or application of any provision of the Agreement.

Article 34 S . Steps.
Step 1. An Employee having a grievance shall first take the matter up with

the immediate Supervisor, The Employee or steward should inform
the Supervisor that hefshe is using the grievance procedure. The
Emplayee may chacse to have a Union steward present at this
meseting. The Supervisor shall atternpt to resolve the grievance and
shail respond to the Emplovee in writing within three {3} working
days of the meeting.
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Step 2,

tep 3.

if the grievance is not satisfactorily resolved at the first step
meeting, the grievance shali be reduced to writing citing the specific
contract provision(s) violated, a description of the nature of the
violation, and the remedy requested and presented to the next
appropriate fevel of management or the Clinic or Department
tManager. Grievances shall be considered timely if submitted no
later than twenty (20) calendar days after the date of the
accurrence giving rise to the grievance. However, grievances
regarding the disciolinary action imposad on an Employes shall be
considered timely if submitted no later than twenty {20) calendar
days afier the receipt by the Union of a copy of the disciplinary
letter.

Within twenty (20) calendar days following receipt of the written
grievance, the next appropriate leve! of management cr the Clinic
or Depariment Manager and the steward or the authorized Union
representative shall schedule a meeting. The steward and/or the
authorized Union representative may represent the Employee and
the Employee may be present at this mesting.

The next appropriate level "of management or the Clinic or
Department Manager shall respend in writing to the Union within
tan (10) calendar days of the mesting.

The Union shail have the right to take up a suspension or discharge
as a grievance at the second step of the grievance procedure.

i the grievance is not satisfactorily resolved at the second step
meeting, the authorized Union representative shall, within twenty
(20) calendar days of the Union's receipt of the Employer's second
slep response, notify Human Resources that it is appealing the
grievance to the third step and the parties shall schedule a meeting
within twenty (20) calendar days.

The Human Resource Representative shall respond in writing to
the Union within twenty (20) calendar days of the meeting.

if the grievance is not satisfactorily resofved at the third step, the
Linion shall have sixty {60) calendar days after the Union’s receipt
of the Employer's third step response in which to submit the
demand for arbitration. Any demand for arbitration shall be in
writing and must be presented to Human Resources.
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Article 34, Section 3. Arbitration, A grievance submitted to arbitration shall set

in motion the following procedures:

| A The designated Employer representative and the autharized Union
! representative shall endeavor to select a mutually acceptable Arbitrator to
| hear and decide the grievance.
L.

B. Should the parties be unable io select an Arbitrator, either party may
request the Federal Madiation and Conciliation Service to submit_seven
. {7} names.-as-candidates—Each-party shall Rave the right to strike three
(3} names, with the remaining candidate to be named the neutral
Asbitrator. The order of alternately striking names shall be determined by

the flip of the coin.

C. The decision shalt be fina! and binding upon the Employer, the Union, and
the aggrieved Employee. I the dispute is in regard to monetary matters
as provided for in this Agreement, the settiement shall be retroactive to the
date of the violation, but rust fali within the terms of this Agreement.

D,  The fees and expenses of the neutral Arbitrator ehall be borme equally by
the Employer and the Union.

E. The nautral Arbitrator shall not have the authority to render an award that
shall add to, subtract from, or in any other way change the provisions of
this Agreement, nor render a decision contrary to or inconsistent with the
applicalion of laws, rules, or regulations having the force and effect of law.

F. The Arbitrator's decision shall be in writing and shal) set forth the basis on
which the decision and award is made.

G.  The Arbitratar shall submit his/her decision within thirty (30) calendar days
following the close of the hearing or the submission of briefs by the
parties, whichever is later, unless the parties agree to an extension.

Article_34, Section 4. Tlme Limits. The time limit in each step may be

extanded by multual agreement of the Supervisor (for the first and second steps)
or Hurnan Resources {for the third step) and the Union. Such agreement may be
oral, but such oral agreement must be subsequently reduced to writing.

Articla 34, Section 5. Probationary Employess. Employess serving a

probationary period may be terminated without recourse to the grievance
procedure,
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ARTICLE 35
GENERAL PROVISIONS

Article 35, Secflon 1. Maintenance of Benefits. Where wages, hours, and

other conditions of employment specifically covered by this Agreement are lower
than those now received by an individual Employee, such Employee shail not
have such condition reduced Gy the terms of this Agreement.

Articte 35, Segtion 2. No Strike or Lockout. There shall be no stitke,

slowdown, ar lockout during the term of this Agreement. The prohibition against
strikes, slowdowns, and lockouls shall be absolute and shall apply regardless of
whether a dispute is subject to arbitration under the grievance arbitration
provisions of Article 34. Refusal of any Employee to cross a picket line
esiablished or maintaingd by a recognized labor organization shall not be
grounds for discharge or disciplinary action.

Article 35, Section 3. Work Load. No Employee shall be required to perform an
unreasonable wark load for an extended periad of time.

Article 35, Section 4. Accidental Breakage, Employees shall not be held liable
for accidental breakage of glassware and fragile equipment during the course of
their duties.

Article 35, Section 5. Severability Clause. In the event that any part or

provision of this Agreement should be found to be unlawful, such part or
provision shall be null and void, and the other parts and provisions shall remain
in full force and effect.

Articie 35, Section 6. Community Service. To support the Empioyer's mission
of improving the health of its members, patients, and the community, the
Employer shalt compensate on one (1} occasion per calendar year an Empioyee
hisfher regular hourly wage to participate in a nan-profit community service. The
Empiloyee is eligible to receive compensation up to an amount not to exceed the
Employee’s reqularly scheduled day if the following conditions are met:

1. The Employee has received prior approval from his/her Superviser regarding
the appropriateness of the non-profit community service activity;

2. The activity cocurs on the Employee’s regularly scheduled day of work;

3. The Employee has received prior approval for the time subject to staffing
needs; and

4. The Employee presents proof of participation to his/her Supervisar.
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Article 35 Section 7. Ficat Pool. The Empioyer agrees o maintain a well

trained Float pool. It is the responsibility of the Supearvisor to provide Employees
in the Float pool with the necessary knowledge, skills, and abilities so that these
Emplcyees are able to perform the job duties of the paositions into which these
Employees would be assigned.

Article 35, Section 8. Bargaining Team Membare. The Employer shall pay for
ona (1) Employee per one hundred (100) bargaining unit members {o attend

bargaining sesgions for the negotiations of Coltective Bargaining Agreement.
The Employees shali be. pald.for_ihalr-reguiar‘ry scheduled 1oars of work for the

time spent in bargaining. -

¥ the Union bargaining team members exceed one {1} Employee per one
hundred (100} bargaining unit members the Union shall reimburse the Employer
based on the average houry rate and average hours per day (based on FTE) of
all the members of the Union’s bargaining team.

ARTICLE 36
EXPENSE REIMBURSEMENTS

Article 38, Section_1. Mileage Reimbursement Rate. The Employer shall

reimbuise Empioyees at the current Internal Revenue Service rate for the
authorized use of their personal automobile for Employer business. If the
Internal Revenue Service rate changes during the term of this Agreement, the
rate shall subsequently be adjusted to that new rate.

Article 36, Sectign 2. Temporary Assignments. When an Employee is

temporarily assigned by the Supervisor to work at a clinic/location other than the
¢linic/location to which he/she is normally assigned, mileage reimbursement shall
be paid for the distance between the Employee's regularly assigned
clinicflocation and the temporarily assigned dinic/location, on a round trip basis in
the following situations:

» The Employee leaves from his/her home (does not intially report to the
clinic/location to which hefshe is normaliy assigned), travels to the temporarily
assigned clinic/location, and in thal same day returns to the clinic/location to
which he/she is normally assigned.

» The Employee laaves f{rom histhar homa (does not inilially repost to the
clinic/location to which he/she is normally assigned), travels to the temporarily
assigned clinicdlocation, and in that same day does not retum to the
cliniclocation 10 which he/she is normally assigned, but returns to hisfher
home,

» The Empioyea reports lo the clinicllocation to which hefshe is normally
assigned, travels to the temporarily assigned ¢linic/location, and in that same
day returns o the clinic/location to which hefshe is normally assigned.
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» The Employee reports to the clinic/location io which hefshe iz normally
assigned, travels to the temporarily assigned clinic/location, and in thal same
day does not return to the clinic/location to which he/she is normally assigned,
but returns o his/her homa.

Articie 36, Section 3. Floats, When a foat Employee is assigned more than
twenty-five  (25) miles from histher designated clinicfocation, mileage

reimbursement shall be paid for the distance betwaen the Employee's reguiarly
designated clinic/location and the other clinic/location.

Article 36, Section 4, Cellular Telaphone Reimbursement, If it is determinad

that an Employee’s job responsibilities require the use of a cellular telephone, the
Employer shall furnish the cellular telephone and shall reimburse the Employee
for all business related telephone calls. h arder to receive such reimbursement,
the Employee muslt submit an itemized statement of all cellutar telephone
business related calls.

Article 38, Section 5. Cellular Telephone Ownership, Employees shall raturn

cellular telephones to the Empleoyer if the Employee leaves employment with
Group Health, Inc., or if he/she moves 1o a position in which job responsibilities
do not require the use of a cellular telephone.

ARfiCLE 37
UNIFO AND PROTECTIVE EQUIPMENT

Article 37, Section 1. Lab Coats. Employees who now have use of Lab Coats
shall continue fo do so. Any other Employes whose uniform is soiled in the
course of his/her duties shall have use of a Lab Coat for the remainder of the
day.

Article 37 Section 2. Protective Apparel. The Employer shall pravide

appropriate protective apparel in compliance with any regulations imposed.,

Articla_37, Section_3. Wearing_Apparel Reguirement. If the Employer
changes its present wearing apparel raguirements, Employees affected shall be
piven a six {6) month period of time te conform to the new requirement.

If the prescribed changaes would result in a significant monetary impact on the
affected Employees, the parties shall meet to discuss alternative solutions,
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ARTICLE 38
SAFETY

Article 38, Section 1. Safety Plan. Each clinic/location shall develop a safety

plan for its Employees.

Asticle 38, Section 2. Lighting Plan. Each clinicflocation, with Employee input,

shall evaluate the adequacy of external ciinic/location lighting. If it is determined

that potential hazards exist, the cliniciocation shall develop and_irnplement a—-—
o T S

plan to address the.identified-issues:

Artici i Locked Space. If space is availabls, the Employer shail
provide Employees with a locked area far personal belongings. It may be
necessary that a single area be used by ail Employess in the clinic/iocation.

rticle ction 4. Envi e cerns. Indoor air guality and other
environmental concemns shall be addressed within a reasonable pericd of time
once the Employer has been made aware of the issue. Thare will be no
discipline against any Employee for expressing his/her safely and/or workplace
environmental concems. The Employer and the Union may mutually agree to
have an environmenial concemn evaluated by an ouiside agency and the
Employer shall pay for such evaluation.

ARTICLE 28
PERFORMAN ANAGEMENT

Article 3 ion 1. iﬂ'ollc . it shall be the policy of the Employer that
Employees receive feedback on an on-going basis.

Article 3 cti 2, Performance Evaluatlons. -Information used in
performance evaluations shall be provided by individuals who know the
Employee's work.

Employees have the right to be informed of the categories of individuals who
provided input into their performance evaluation. Input from peers may be used
in the evalation of Employees if voluntary en the part of the peer and the
Employee.

Articte 39, Section 3. Input Into Other Employee's Performance Evaluation.
If an Employee is asked and agrees o provide input info the performance review
of a physician or Supervisor, the Employee’s confidentiaiity shall be maintained.

Article 39, Sectlon 4. Non-Disciplinary Meeting The Employer shall not

conduct an investigatory interview nor administer discipline while conducting a
performance evaluation.
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ARTICLE 40
UPERVISORS AND LE

Article 40, Section 1. Bona Fide Supervisors. The Employer recognizes the

fact that bona fide supetvisory Employees are only those who have tha authority
lo hire, promote, discipline, discharge, or effectively direct tha work of bargaining
unit Employees (other than those who do so in their professional capacity, as
defined by the National Labor Relations Act) and it is not the Employer's intent or
policy to esiablish jobs or job fitles for the purpose of axciuding such Employeas
feom the bargaining unit.

Consistent with this policy and intent, the parties recognize that work performed
by Employees in the unit{s) may also be performed on & iimited basis by a bona
fide Supervisor. This shall not occur on a scheduled or regular basis except for
those positions identified in the National Labor Relations Board decision of May
15, 19680, Case Numbers 18-RC-12460, 18-RC-12461, 18-RC-12482, or where
the natwe of a deparment or clinicfiocation requires unique staffing
assignments, {untl such time when regular staffing practices can be
implemented). When the Employer identifies the need for a Supervisor who must
perform unii work as a regular pant of his/her responsibilities, the Employer
agrees to meet with the Unicn to discuss the situation prior to implernentation.
The Union shall have the right to appeal any such action through the grievance
procedure provided in Articla 34,

Bona fide Supervisors shall not perform bargaining unit work except when
training Employses, temporarily filling in due to unforeseen workload
emergencies or because of unexpected absenceas of bargaining unit Employaes.
The Employer shall make a reasconable effort to offer additional hours to
bargaining unit Employees who have requested to work additional heurs and who
are available to work,

Article 40, Section 2. Warking Supervisors. It is recognized by the parties fo

this Agresment that the Empioyer's present operation necessitates the utitization
of working Supervisors. M)t is not the Employer's intent to utilize such warking
Supervisors to dilute the bargaining unit. Such werking Supervisors shall not
exceed twenty (20) at any time during the term of this Agreement.

104



Avrticle 40, Section 3, Selection of Leads. There may be circumstances where

the iead respensibility has not been assigned within a particular clinic/location;
howaver, staffing levels do not pemit the addition of another Employvee to the
payroll of that clinichocation. In such circumstances, the senior gualified
Empioyae from that clinic/iocation shall be offered such lead duties. If there are
no qualified and/or interested Employees at that cliniciocation, the procedure
described in Aricle 9, Vacancies, Filling of Positions, shall be followed and the
least senior Employee in the classification and clinicflocation affected shall be
invaluntarily transferrad to the resulting opening.

Any quatified Employee may be a lead,

Employees failing to parform their lead duties acceptably shall be counseled
about such shortcomings, and shall be subject to normal progressive discipline
steps, including the remova! of lead duties, if such counseling does not result in
improved performance. If iead duties are removed, the Employee shall be
permitted to remain in his/her base position.

An Employee may request that he/she relinquish histher lead duties. If a
vacancy sxists within the Employee's classification, same or lower FTE Range,
and work area, the Supervisor shall honor the Employee's request. If no such
vacancy exists, the Employee shall be aliowed to relinquish his/her lead duties
with the agreement of the Supervisor,

Article 40, Sectlon 4. Duties of Leads. Qutlined below is a description of the

role that a lead plays in directing the work of others. The lead role is intended to
assist with day-to-day issues. The lead role is not intended to function
indapendently of the Supervisor unless there has been prior discussion,
consultation, delegation, or direction, eic., between tne Supervisor and the lead.
Leads, in consultation with the Superviscr, may write policies and procedures
tha? do not impact the Collective Bargaining Agresment or terms and conditions
of employment. Supervisors must “sign-off’ on any policy and/or procedure that
has been develcped by the lead. (Leads may participate in management
mesetings unless terms and conditions of employment are being discussed.

For additional information regarding lead duties, refer to the 1998 document
created by the Labor Management Committee on Leads.

This Article describes the limlits of that role as well as clarifying two levels of lead
positions. Managers and Supervisors can decide whether or net to delegate any
one of thesa respongsibilities to a lead. The responsibilities of the lead may apply
to the involvement a lead has with both Employees covered by the contracts
betwean Group Health, Inc., and Local 113 and Local 12.

To qualify for Lead | pay at one dollar and forty cents ($1.40) per houwr, an
Employee must perform four (4) of the nine () tasks listed in boldface.
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To qualify for Lead Il pay at two dollars ($2.00) per hour, an Employee must
perform seven (7) of the ning (9) tasks listed in boldface. In the definition of
scheduiing, it is understocd that one (1) Employse dapartments where a back up
person fills in part of the work schedule is not sligible for the higher pay level.
For example; A one (1)} Empioyee optical department with the optician working a
four (4) day week and a float Employee works the fifth (5th) day.

If an Employee is temporarily assigned lead duties, he/she shall be compensated
at Lead [ pay.

Each March, the Supervisor shalf review (he lead tasks being performed by lead
Employees to determine the appropriate placement of the Employee in Lead | or
Lead Il or the removal of iead pay. [f the Supervisor determines that the
Employee is not appropriately placed, the Employee shall be placed in the
appropriate [evel or the lead pay shall be removed.

Prior to the Supervisor implementing a decrease in or the removal of lead pay
received by the Employee, the Employae shall receive thirty {30) calendar days
notice,

The Employee’s Supervisor must send nolification to the Human Resources
Department in order to qualify for the higher lavel of lead pay.

HIRING:

1. Recommends filling or not filling a vacancy or adding to staff,

2. Assists Supervisor in intervlewing or in some Instances conducts
interviews without involvement of a Supervisor.

3. Recommends hiring candidate to Supervisor.

4, May communicate cffer of employment from Supervisor to candidate.
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SCHEDULING:

1. Preparas staffing schedule.

2 Employees call lead if absent or late.

3. Coverage for planned and unplanned absencss.

4, After the semi-annual vacation bidding process, grants daily vacation
requasts. . .-

e T

5. 'Approves timecards completed by Employees.

8. May approve working of overtime if specifically delegated by Supervisor.
EVALUATION:

1, Documents performance.

2. After the parformanca review has baen discussed with and approved
by the Supervisor, conducts the performance review with the

Employee.
PERFORMANCE MANAGEMENT:
1. Documents parformance.

2, Communicates to Employee that performance is deficient or
behavior is inappropriate.

3. Coachas Employee in improving and setting workable goals (does
not include disciplining the Employee and could represent a step
prior to an oral reprimand).

4, Attends disciptine discussion with Supervisor and Employee to provide

informaticn relevant to the discipline, including attending griavance
hearings.
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OTHER:

1. Assists in preparing unit budgst.

2. Assists a Supervisor/Manager in work unit annuat planning.
3. Assigns work.

4, Trains Employees and sets up and schedules training proceduras
{not limited to leads).

5. Directs Employees,

Within the wark unit, the Supervisor/Manager shall discuss with the lead(s)
his‘her appropriate lead job functions as outlined above and that a lead is not to
be assigned job functions outside of those tisted above.

In recognition of the responsibility of leads, they shall be given adequate time to
perform these duties,

ARTICLE 41
ADOPTION BENEFIT.

Article 41, Section 1. Pollcy. Tha Employer shall reimburse eighty percent
(B0%) of all eligible expenses up to a maximum of two thousand doltars (32,000}
per child incurred in the adoption of a child while empioyed by Group Health, Inc.
(GHD.

le 41 ion 2. Eligible Expenses. If both parents are GHI Employees,
only one Employae is eligible for this benefit. Eligible expenses include legal
fees, court fees, adoption agency fees, pregnancy expensas for the birth mother,
temporary foster care axpenses, medical examination fees for the child, and
transportation fees for the child. Eligible expenses may be reimbursed when
custody is granted in anticipation of eventual legal adoption.

Article 41, Section 3. Eligibility. Employees shall not bacome eligible for this
benefit until ninsty (90 calendar days afier empioyment or the completion of the
Employae's probationary period, whichever is ionger.

Article 41, Section 4. Procedure. Employses must submit receipts for eligibla
expenses along with proof of custody to the Human Resources Department.
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ARTICLE 42
VERE WEATHER © ENCY CLOSIN

Article 42, Section 1. Eligibility. The decision tc temporarily ciose a
cliniclocation shall be made by the Employer because of savere weather or an

emergency. In the case of severe weather, the decision lo temporarily close a
clinic/iocation shall be basad upon the weather conditions for the araa in which
that clinic/location is located. Employees shail only be compensated as provided
below if a diniclocation has been closed or delayed opening through a decision
of appropriate management staff.

Anticle 42, Section 2. Notiflcation, Every effort shall be made to communicate

decisions to temporarily close clinicsflocations to the affected Employees at the
earliest opportunity.

Article 42, Section 3. Compensation When_a_Clinic/Location Closes or
Delays Opening. When a clinicilocation closes or delays opening, Employees
who are sent home early shall be paid until the end of their normal shift. Those
Employees who are instructed not to report to work shall be paid for the hours
that they normally would have worked. Empiovees who report to work and are
required to stay even though there is a severe weather emergency or
clinic/location closing shall be paid for the number of hours actually worked plus
the number of hours scheduled to work.

Premium pay or temporary lead pay shall not be paid for hours not worked
because of an emergency closing or severe weather clesing. Only normal pay
shall be paid for schaduled hours lost because of such situations.

Employees on prescheduled paid time off such as personal holidays, vacation,
leave of absence, or medical education are pet eligible for emergency closing
pay. but shall be paid as previously scheduled.

Adticle 42 Section 4. Co ngation When a Clinic/iocation Remains Open.
Employees who report 1o work within the first twe (2) hours of their normal work
day shall be paid from their normal start time. If an Emplaoyee is mora than twa
(2} hours late, ha/she shall be compensated from the time of arrfval. If an
Employee is late or not able to come to work because of a weather situation,
hefshe may choose to use vacation, personal holiday pay, or leave without pay.
Employees who request and receive permission to leave work early bacause of
severe weather shall not be paid for such hours unless they use vacation or
personal holiday pay. H the Employee does not use vacation or personal holiday,
the time shall be without pay. Severe weather shall ba judged by the designated
management reprasentative and is not persanally defined.
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ARTICLE 43
OMBINING JOB FUNCTIONS FROM DISTINCT SSiFi IONS

The parties recognize that in certain circumstances efficient patient care can be
achieved by combining tasks ncrmally psrformed by pefsons in distinct job
classifications, In instances where the Employer determines that such a
combination of tasks is desirable, the parties shall meet to discuss the matter. If
agreament cannot be reached, it shall not be implemented.

It is the Employer's intention o place only Employees qualified to function in such
a capacity in such positions.

Emplayees within the bargaining unit shall not be laid off as a direct result of the
Empicyer undertaking such combination of functions.

Issues such as wage level and seniority shali be negotiated by the parties before
such positions are established.

ARTICLE 44
COPE CHECK-OFF

The Employar agrees to deduct and transmit to SEIU COPE, $___ per pay period
fram the wageas of those Employees who voluntarily authatize such contributions
on the forms provided for that pwrpose by SEIU, Lacal 113. These transmittals
shall occur for each payroll period and shall be accompanied by a list of the
names of those Employees for whom such deductions have been made and the
amount deducted for each such Employes.

110



. ARTICLE 45
LICENSED PRACTICAL NURSES

Licensed Practical Nurses {L.PNs) shail not be assigned phone triage, but may be
assigned phone screening. The hours of work of LPNs shall not be affected
because they are unable to be assigned phons triage work.

ARTICLE 46
TERM QF AGREEMEN

This Agreement shell be effective on the 9™ day of February, 2005, and shall
remain in fuil force and effect from Febuary 8, 2005, through January 31, 2008,
and shall be renewed from yaar to year thersafter subject to redpening by elfther
party upon ninety (80) caiendar days written notice to the other party prior to
January 31, 2008, or any January 31, anniversary date thereafier.

IN WITMESS WHEREOF, the duly authorized undersigned parties have hereunto
fixed their sighatures,

T
Dated this 25~ dayof [t PRAL. . 2005.

GROUP HEALTH, INC. MINNESQTA'S HEALTH CARE UNION

SEIU, LOCAL NO. 113

Rugaibe oo Lo Losck
Lynailé Wood Kevin Kuahn

Director, Labor Retations Business Representative
And Human Resourcas Compliance

Dave Arthur
Labor Relations and Human Resources

Co@(pj(anﬁ ﬁwltant

Calvin Allen

Jayn
‘~ Business Reprasentative

= P Ol
Peg Brésiin Backy Albus
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APPENDIX A
WAGE SCALES

Beginning effective February 1, 2005, through the term cf the Agreement, the
wages for all Employees shall be ingreased in accordance with the salary ranges
from the minimum to maximum and salary increments as outlined in attached
wage schedule,
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WAGE SCALES EFFECTIVE 20112005 - 1/21/2008

OB TITLE JOB | UKIT | SALARY EFE_ | START GMOS [ 1Y 2YEAR | AYEAR | 4 YEAR | 5 YEAR SYEAH_ TYEAR | & YEAR | O YEAR | 10 YEAR
coni’ GRADE | DATE | SYEF 1| STEPZ | STEF3 | STEP 4 | STEF S | STEP B | STEP 7 | STEF B | STEP 9 | STEP 10| STEP 11| STEP 12
[ie 120020] 3 US [2/2005] 1968 | 1207 | 1228 | 1266 | 1293 | 1318 | 1358 | 1382} 1a15 | 1447 | 1475 | 1508
| Aicke 20030 1 1] 2172006 12.22 | 1243 1275 13.04 1332 11.59 13.34 14.23 14.57 1490 15.19 15.54
e 1m‘ 1 US| QHPR00T| 1259, | 12.80 | 13.13 | 1343 | 1872 | 1400 | 14.86 | 1488 [ 1504 | 1535 | 1565 | t8.00
a\ua'ggmmm 120599 1 1] 2MfZ0S| 1215 241 2.66 96 13.20 .45 13.76 14 Dﬁ 14.36 4.62 454 | 15.M
Avdioloiet Assisiant ¥70508) 1 UB | 21/2006] 1281 | 1278 | 1304 35 | 1360 | 1386 | 1417 | 1% 127D | 1506 [ 1530 | 1570
Audiciogist Ansistant 120599 1 UE__|2M72007| 1289 | 1396 | 1343 [ 1375 | 1401 | 1431 { 1460 | 1484 3 1523 { 1551 585 | 1617

irowr | 20540 U35 [2MP2008] 15.31 | 15.50 | #6586 | 18.48 | 1845 | 16.75 | 17.02 | 17.99 || 1785 | 1763 | 18.29 | 18.6%

Buiding Engingeri 120540 1 D45 [2M72006] 1577 | 1605 | 1634 | 1667 | 1694 | 1726 | 17.53 | 17.65 || 19.08_| 1647 | 1884 | 19.20
Enpinaer 120540 M5 |2 12007 16.24 16.53 16.83 1717 1745 17.77 18.06 1839 1873 15.02 15.41 19.78
 Enginoer 11 120350] 1 U3 |2h72005] 2001 | 2046 | 2080 | 2127 | 2172 | 2218 | 2258 | 2007 { 2350 | 2383 | 2444 | 2480

Bl Emineeru 120350 1 [VE] 21172006 20.51 21407 2142 21.91 2z23r 2285 2326 XA 76 4.2 24 85 25.17 2565

Bnlldhggngineerll 120350] 1 ua 22007 2123 21.70 22.06 22.57 23.04 Z3.54 2398 4 47 o B 2538 2593 25

[Crrtifrad Wrchion) Ast flagestired Mecics Ass. | 1205 D47 _[2MrR200%] 1514 | 1347 | 1369 | 1308 | 1428 | 1457 | 1487 [ 1530 | 15 3581 1613 | 1648

(Conited Monical Asct, Modicel aat_| 120550 U47 [2172008] 1355 | 19.82 | 1410 | 1440 [ 1471 | 1501 | 1532 | 1566 | 1598 | 1625 | 1681 | 18.95

Contified Magkai At Regesionad Madical At | 320850 L JIP00F | 1354 14.23 14.52 14.63 15.1% 15.48 15.75 1813 15.46 16.77 w71 17.46

Gavtified Op e Assistant 20780] 1 U4 |2972005) 162% | 1661 | 1696 | 1728 | 176t | 1803 | 1847 | 666 | 1921 | 1065 | 100+ | 2035

Cartifed Cphthabmic Assistent 20700} 1 U4 |211/2006] 1B.74 | 1701 | 17.47 | 17.80 | 18.14_| 1857 | 19.02 | 1942 | 1979 | 2024 | 2054 | 2088

Cartifad Dﬂmmicmislaﬂt 20760 1 g 00T | 17.24 782 17.89 18.33 B.ER 19.13 19.59 20,00 20.38 20.85 21.16 21.59

Custedian 120080 1 1] \R2006) 11,47 | 11.75 | 11.88 27 | 1254 | 12.78 | 1303 | 1329 | 1358 | 9380 | 1410 | 14a1

Custodion TzguEa| 1 Ut 1 .81 | 230 | V254 B4 | 1252 | 13.16 | 1342 | 1368 | 1386 | 1421 | 1453 | 14.72

Cuatodian 120060 4 ut 172007, 1216 12 46 121 .02 1331 13.55 182 410 1441 14 B4 14 .96 15.18

Hosplos Hume Health Asglstant [FFES UE_ 2008|1235 | 1241 | 1266 | 1206 | 1320 | 1349 | 1376 | 1408 | 1436 | ta6z | 1494 | 1524

[ Hespice Home Health Assiatant 17400 06 |2/2006] 1281 | #2.78 | 13.04 | 1335 | 1360 [ 1389 | 1417 | 1450 | 1479 | 1506 | 1533 | 1670

ot Hoime Heath Avsstant 172450 UB | 2117007 | 1289 96 | 1343 | 1375 | 1401 | 1437 | 1460 | 1484 | 1523 | 1551 | 1585 | 1647

Lo Agsistant 132480] 1 UBS | 2r172005] 1235 | 12.81 85 | 13.95 | 1341 | ta71 | 1398 | 1428 | 1456 | 144 | 1518 | 1548

Labs Assitar 122480 1 UE5  |2n72008} 1272 | 1208 24 | 1354 | 1381 | 1492 | 1440 | 1471 ) 1500 | 1529 | 9581 | 1564

Lab Agsstant 122460) 9 LI6E 2Mr2D07| 1310 13.38 ) 13.85 14,22 A 54 A8 15.15 1545 575 1603 TEAZ

] »

Adviatank 126430] 1 UZ__|2A72005! 13.25_| 1348 | 19.76 | 1408 | 1456 | 1461 | 1487 | 1519 | 15562 | 9676 | 1611 | 16.44
Mairiersance Assixtant 120410) 1 L2 21r2006| 13.65 13.85 14.17 14.59 14.79 15.05 15,32 _‘I_LBS 15.99 16.23 16.53 16.93
Waintenance Assistant T20470] 1 Uz | Z/1/2007] 1406 | 14.91 | VAGE | 1485 | 1523 | 1550 | 1678 | 1612 |} 1847 | 1572 | 1708 | 1744

:i | [

Modical AssiErtSieriration Aids 120880 1 LL: Fs| 12,15 12.41 [ 12.596 20 EE L] 1376 | 1408 14.36 14 62 14,54 15.24

Weoial Assisiant/Sienlization Ads 120650] 1 U ¥2008] 1257 | 12.78 | 1338 60 | 13.80 | 14.07 | 450 | 14.78_| 1506 | 1538 | 1570

Machczl Assistant'Sheilzation Aids 120650] 1 L 2007 | 1289 13.18 43 1875 401 4.31 14.60 14.94 15.23 15.51 15.85 16.57

gl pareiG Auasan [FEE WE_ | PRRS] 1485 | 1358 32 | 1555 | 1586 | 6.9 | 1653 | 1687 | T2z | 1786 | 1790 | 1428

[OphthatmieOpiometic Assitan 1213801 4 [2A7X06] 1509 | 1541 | 1508 | 1A02 | 1634 | 1668 | 1703 | 17.38 || 17,74 | 1909 | ‘844 | 681

[OphthelmicOptometric Assistan 121380] 1 UT4_ | 2/172067| 15564 | 1587 525 | 1650 | 1683 | 17.18 | 17.54 | 17.90 || 1827 | 1863 | 1699 | 18.37

1
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WHGE SCALES EFFECTIVE 2/H/2005 - 143142008

UMIT 1

JOB TITLE JOB_| UNIT | SALARY | EFF | GTART | 6 MOS5 | 1 YEAR | 2 YEAR| 3 VEAR | 4 YEAR | § YEAR | § YEAR | TYEAR | 8 YEAR | § YEAR | 10 YEAR
CODE I "GRAGE | DATE | STEP 1| STEPZ | STEP 3 | STEP4 | STEPS | STEPS | STEP 7 | STEP & | STER 9 | STEP 10 | STEP 11| STEP 12
Optical Lab A 123500 1 | U6 |21/2005] 1276 { 13.04 | 1331 | 1361 | 1387 | 14.17 | 1445 | 14.77 | 1506 | 1595 | 1566 | 1600
Opical Lab Assistant 123500(_ 1 | W65 |2/1/2008] 13.t4 | 1343 | 4371 | 14,02 | 1420 | 1460 | 1488 | 621 | 1551 | 1681 | 1843 | 1648
Optics! Lab A 123500] 1! Ues |2/1/2007| va53 | 1383 | 1412 ! 1444 | 1472 [ 1504 | 1533 | 1567 | 1508 { 16.28 | 1661 | 1687
Phiebotormist 120576 1 U6 |2/4/2005] 12.15 | 1241 | 1266 | 1296 | 13.20 | 1349 | 1395 | 7408 | 1436 | w462 | 1494 | 15.24 |
Phiebolornist 120570] 1 U6 |2J1r2006] 1251 | 12.78 | 13.04 | 1335 | 1360 | 1389 | 14.17 | 1450 | 1478 | 9506 | 1539 | 1570
Phiebotomist 120670 1 U6 |21/2007} 12.89 | 13.16 | 13.43 { 1875 | 14.01 | 14.31 | 1480 | 1484 | 1523 | 1551 | 1585 | 1837
%-Ray Opersior 126100 1 | U6Z |2/1r2005 1465 | 14.76 | 1607 | 1537 | 1568 | 1600 | 16.82 | 1663 | 1687 | 1731 | 1765 | 1601
X-Ray Operator 128100]_1 | U2 |2011200B] 1509 | 1522 | 1552 | 1583 | 1646 | 1848 | 16.61 | 17.13 | 17.48 | 1763 | 1818 | 1855
¥Ry Opera 1281001 1 | Uz (ZMi200T| 1654 | 1568 | 1593 | 1620 | 1664 | 9687 | 1734 | 1764 | 800 | 1836 | 1833 | 1911
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LINIT 2

WAGE SCALES EFFECTIVE 20172005 - 11312008

JO8 TITLE EFF STARTF MOS | 1 YEAR | 2 YEAR | 3 YEAR | 4 YEAR
DATE | STEP A | BYER STEPS | 5TEF & | 5TEP 5 | STEF 6
[Goruliad Ophthalmic Techridan BFF2005] 22,77 | 20.20 | 23.74 | 24.36 | 2498 | 2528 |
Certifind Ophthalmic Technician 2Mf2006] 2345 2393 2445 24.99 2552 26.04
Cartife Cphthalmic Technicinn /172007 | 2415 24 55 25.18 2574 26829 28 82
Icmcgnmalmic"rmmgm 126A00) U20__|2M2005] za.75 | 2430 | 2483 | 2538 | 2595 | 2645
Cariifigd Ophthalmic Tectrologist 120800 u20 [ 25.05_| 2657 | 2614 | 2673 | 214
Wm 120600 L&_{ 578 2634 %92 27.53 2606
S ]
Cartibed Orthoptist 120860/ sz 4.72 254 2625 2702 2083 2055 9.52 3043 nn 2.3 2224
Certifled it 120360 1] f2006) 24,90 2546 a2 T a7 28.88 Fi 1. a4 A1.33 a125 8338 24
| Cartifiod Orthoptist 120880 us2 f2007| 2574 [ 2622 | 700 | 2785 | 2080 § 2952 | 3040 | 3132 | 07 | 3\B22 | 3428 | 3527
— N
‘Coniact Lent Technician 122500 [15:) 21r2005] 15.44 1874 10.08 19.29 19.57 1567 2020 ;| 2052 20.84 211 2144 FiR
(Conta:] Lens Technichan 122500 uss 22006 18.89 19.50 hacl-F) 19.87 2016 20 47 Z0.81 114 Z1.47 21.7 2205 224
Contaet Lens Tachnigan 122500, USG | 2r172007] 1956 | 1988 | 2022 | 2047 | 2076 | 2108 | 2943 | 2197 | 221 | 424 Z34 | 231
D21 TH005) 7852 | 1670 | 18.08 | 1735 | 1796 | 1821 | 1864 | 1899 | 10938 | 1978 | 2023 | 2057 |
[ 72008| 16.8% | 17.20 | 1749 | 17.87 | 9825 | 18.76 | 19.10 :| {958 | 1684 | 2037 | 2084 | 21.14
L1 MrR007] 17.31 1772 1801 1B.&1 18.84 __‘__32_.:"9_5;7_.‘ 20.15 20.54 20,58 2147 21.83
R I DU S S— W ] __
S AR5 21.5% 2m 2R 2.9 Fa¥i] 2428 24.78 2527 2577 26.30 2683 2738
US9  [21/2006] 2251 | 2206 | 2340 | 2809 | 2450 | 2502 | 7652 | 2600 | 2654 | 27.08 | 2783 | 2820
U58 | 24112007] 2319 2365 24.19 4.7 2524 2577 2829 26,61 2L.34 27.80 28.48 29.05
UGt | 12006} 4795 | 1808 | 1870 | 19N7 | 1953 | 1993 | 2003 | 2078 | 2144 | 266 | 2207 | 2355
us1 (/2006 1849 | 16871 | 18937 | 1968 | 207 | A 2054 | 2180 | 2163 | 22 2273 2383
UST  [2172007] 19.04 | 1988 | 1880 | J0.27 | 20.72 | 21. 2157 | 2204 | 7248 | 2298 | 2341 | 2363
(15! 2Mpe005] 18,78 1913 1458 1904 36 20T AT 21 _‘: 2202 2248 22.92 a8
UTZ_[21/2008] 1934 | 1977 | 2097 | 2054 | 2067 | 2140 | 2181 | 2220 | 2ags | 2315 | 2381 | 2408
M 2Mr2007| 189.92 0.8 2078 2116 2180 2204 2246 Z2.93 P ] 23.84 FIE 24,81
::’__ Py
LIS? 2005 1561 2002 26).40 a7 21.20 26 1200 A3 nee 2333 FER] 24372
US7 _[2r1/2006] 2020 | 2062 | 29.00 | 2141 | 2184 | 2226 | 2266 | 2310 | 2355 | 2408 | 2448 | 2485
Us7 iZﬁPJDCI? 20.81 2124 2164 2205 2250 22.93 2334 2373 2420 2475 287 2570
[7al 12005 1465 | 1494 15.24 15.60 15.92 18.25 1714 1751 1780 82T 18.68 1902
'] AZ0DE| 1509 | 1530 | 1570 | 1807 | 1840 | 1577 | 1765 | 19.0¢ | 1644 | 1082 | 1924 | 1959
T3] 172007| 1554 | 15856 | 1617 | 1655 | 1689 | 1727 | 10.18 | 1858 | 1808 | 1938 | 1982 | 2018
U441 Z71r2005] 1809 | 1042 | 1672 | 1708 | 1742 | 1777 | 1612 | 4B | 1888 | W3 | 1461 | 200z
Pad IMI2008| 18.57 169 17.22 17.58 1754 18.30 10.65 1p.3 19.43 1881 202G 20.62
L4 2MR200T [ 17.07 17.42 17.74 18.12 18.48 16.B5 022 15.80 20.01 20,43 20.81 22.24
P /S [ N .
UBS | 2r1/2005| 1781 | 18.16 | 18.48 Ta.ﬁ 19.27 | 1981 | 2005 | 2049 | 2088 | 7127 | 2197 | 234 |
(] DHIXE) 1834 1RTD 1903 189.37 1985 | 20.20 | 2065 211 2148 7 2283 230
U6s | 2A/2067| 18.89 :w:zsjl 1980 | 1585 | 2045 | 2081 | 2127 | .73 | 2213 | 2257 | 2331 | 2370
]
I i

[
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UNIT 2
WAGE SCALES EFFECTIVE 2X01/2005 - 17312008

JOB TLE JOB [UNIT [SALARY | EFF | START | 6MOS |1 ZYEAR | 3 YEAR | 4 YEAR | § YEAR | & YEAR | 7 YEAR | & YEAR | 9 YEAR [ 10 YEAR
CODE GRADE | DATE [STEP 1| STEp 2| STEP 3 [ STEP 4 | STEP & | STEP S | STER 7 | STEF 8 | STER ¢ | STER 10 | STEP 11] STES 12
Lab Eupport Spacialil 12280] 2 Ui6_ [2R005] 1545 | 1576 | 1607 | 164G | 1672 | Tr.06 | 1740 { 17.75 | 18.10 | te47 | 1884 | 16231
Lab Support Spedalisi TZEAD| 16| 2H72006] 1561 | 623 | %655 | 1689 ) 1722 | 1757 | 17Oz | 18.2 | \Bba | 1602 | 1041 | 1978
Lab Suppart Specialist 122010 2 W18 (2Az007] 1630 | 1672 | 17.05 | 1740 7¥4 | 1810 | 1848 | 1883 | 620 | 1959 | 1959 | 2038
|
PN 120020 U0 (272005 1465 | 1484 | 1524 | 1680 | 1592 | 1648 | 1714 | 1751 | 1790 | 18.27 | 108 | 189.02
P 120620 LAD [2M/72006] 1508 | 1539 | 1540 | 1607 | 1640 | 1677 | 1765 | 1904 | 1844 | 1BE2 | 1924 | 1950
PN 120020 Uie_ {2n/p07] 1554 | 1585 | 1617 | 1665 | 1685 | 17.07 | 1818 | 1B&a | 1885 | 1935 | 1982 | 2018
e I
Medical Lah Technicin 105 2 Ut | 3/i%006| 1618 | 1851 | 16.50 | 1710 | 1752 | 1743 | 1843 | 16k | 1680 | a3 | 1847 | 2041
Mecical Lab Tachnic 120050)_ 2 U\ |Z/p006] 1888 | 1701 | 17.30 | 1781 | 1605 | 1835 | 19.78 | 1918 | 1953 | 1881 | 20.57 | g062
Medical Lab Tachnician |zouso| 2 LA | H/007] 1708 | 1752 | 1782 | 1814 | 18589 | 1891 | 1934 | 1976 | 2012 | 2081 | 21.19 | $155
1
Non-Certified O ic Techniclan 120670 : UTE [2H/2008| V725 | 1764 | 1785 | 1833 | 1877 | 1900 | 1947 | 1983 | 2029 | 3084 | 2t08 | 2951
Non-Cerlified Ophthalmic Technician 120670 U9 |24/3006] 1781 | 1837 | 1849 | 1858 | 126 | 1868 | 2005 | 2042 | 2000 | 2126 | 2074 | 2218
Hon-Centified Cphihalmie Technicien 120670 LHB | &/1ip007) 1834 | 10.72 | 19.04 | 1945 | 1955 | 20.25 | 2065 | 21.03 | 2153 | 2180 | 2235 | Z282
Imic Pl raphes 120910 US _|2iz008| 2121 | 2165 | 22.06 | 225z | 2287 | 2344 | 2308 | 2447 | 24B6 | P54z | 258 26,45
Ophthalmic Photegrapher 20110 U l2rRooe| 2185 | 2230 | 2272 | 232 .66 | 24.14 | 2460 | 2514 | 2561 | 284 28.7 27.24
Opfaihaimic Phofographar 20110 U onene7| 2251 | 2257 | 2340 | M. 37 | 24Ba | o534 | 25.8p ) I8.38 | 2807 | 276 2606
20280 2 V17 |212005] 1763 | 1797 | B33 | 1870 | 19.07 | 1947 | 1983 | 2025 | 2062 167 | 2t 92
20280] 2 uiT {21k 1816 | 1851 | 1888 | 1926 | 18.64 [ 2045 | 2042 | 2067 | 21.24 170 | 208 258
20280 2 W7 (2172007 18.70 { 1907 { 1945 | 1984 [ 20.23 [ 2085 | 21.05 | 2150 | 2188 [ 2235 | 2274 | 23.26
120100 UT3 | 2M72005] 1845 | 1Baz | 1879 | 1997 | 1956 | 2003 | 2065 | 2128 | 2168 | 2212 | 2233 | zam
1201002 WH3 [ 2f1/2006] 1868 | 1897 | 19.35 | 1975 | 2015 | 2043 | 2148 | 2190 | 2990 | 22ve | 2321 | 2368
120100 V13 |ZAR007] 19256 | 1954 | 18.93 | 2034 | 20.75 | Z1.95 | 223 2256 | 2267 | 3346 | 2391 | 2440 |
125300] 2 | U&7 |2rir2005 2071 | 2058 | 2135 | 2170 | 221 | 2267 | 2296 | 2337 | 2373 | 2447 | 2458 | 2501
125300 2 | U7 [oriigooh| 2133 | 2151 | 2109 | D235 | J2¥7 | D35 | 23ks | 247 | 2448 | pf0 | 253z | 2576
125300 2 US7__|2nfo7| 2167 | 2256 | 2265 | 23.n2 | 2345 | 2855 | 2438 | 2499 | 2517 | 2665 | 2008 | 2655
[120130] UTE_ {21/g005] 2461 | 25.08 | 2550 | 2608 | 2651 | 27400 | 29.51 | 26,10 | 2860 | 2830 | 2981 | 3037
(120130 WIS [2M/2006] 2535 | 2563 | 9627 | 2681 | 2134 | 2767 | 2834 | 2094 | 2945 | 3008 | 3079 | 3t3@
1120120 UIS_{2r172007F 2611 | 2660 | 2706 | 2761 | 2813 | 2865 | 29,19 | 298 3034 | 3006 | 3162 | 3233
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UNIT 3
WAGE SCALES EFFECTIVE 2432005 - 143172008
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EFF_| START| 6 MOS | 1 VEAR | 2 YEAR | 3 YEAR | 4 YEAR | 5 YEAR | & VEAR,| 7 YEAR | 8 TEAR | 9 YEAR | 10 YEAR
DATE |SIEP1]| STEPZ | STEPA | STERA | STEPS | STEF G | STEP 7 | STEPB|| STEPS | STEP 10| STEP 14| STEP 12
21/2005] 2433 | 2481 | 2554 | 2804 | 272 | 2792 | 2075 | 2982 | 3051 | 3140 | 3237 | 3332
21/2006] 2506 | #555 | 2601 | 2713 | 2748 | 2A76 | 7961 | 306y | 3143 | 3234 | 3854 | 3422
12007 2581 | 78.32 | 27.10 | 27.04 i 28. 2062 | 5050 | 3143 | 3337 | 933 | 3454 | 3535
2172005 2340 | 2387 | 24.58 293 | 3023 :-mza_| 3208
12006 410 24.59 25.32 M_24 a1.14 3212 33.08
21/2007] 1482 | 2533 | 2608 A5 | 2207 | 3308 | 3404
H1/2005) 21.52 | 21.96 | 2062 | 23.00 | 2400 | 2472 | 2548 | 2623 | 2702 | 2784 | 2886 | 2952
ﬂo_spimRN 120530 us3 JHDOQ 2217 2262 2330 4,00 24.72 2546 25.21 2702 27.83 2868 29.52 3041
¥ US3_ [ 512007 2284 | 23.30 | 2400 | 24.72 | 2546 | 2632 | 77.00 | 27.63 | 2666 | 2954 | 30ar | 312
UsB | 2r1/2005] 2340 | 2087 | 2458 | 2534 | 2608 | 2088 | 2786 | 2940 | 29.38 30.@_| 3118 | 3208
U46 | 2/1/2008] 24 2459 | 25327 | 26.10 | 2665 | 2767 | 7648 | 2934 | odi24 | 3194 | %212 | 3306
4B {24[a007| 33 2533 | 7608 | 2688 | 2767 | 2650 | 2833 | 30g2 F 3135 | 3207 | 3308 | 3404
| ]
Usd 2987 | 7360 | 247 | 2494 | 2568 | 2646 || 9725 | 2805 ! 2801 [ 2077
usA 2350 ( 2415 | 2480 | 2569 | 2645 | 2725 || es07 | 2089 | 2978 | 3060
usd 2421 | 2407 | 2565 | 2646 | 77.24 | 2847 || 288 | 2976 | 3067 | 358
|

UZ2 6| 2136 | Zi.68 .88 7335 | 2405 | 2475 | 2550 | 2627 | 2708
27 | 20.29 | 2138 | 2900 | 2264 | 2334 | 2405 | 2477 |} 2549 | 2627 | 2708 | 27.86
U322 [21/2007| 20.90 2202 | %286 | 29.32 | 2404 | 2477 | 25851 |)_26.35 | 27.08 zr.a*r_| 28.70




APPENDIX B
AGREEMENTS

Following are agreements between the parties in sffect during the term of the
2002-2005 Collective Bargaining Agreement. )t is undersiood that the terms of
these agreements may be subject to change or repeal.

» Pharmacy discount for in stock overthe-counter products at any
HealthPartners pharmacy

» Discount for eyeglasses and contact lenzes
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Letter of Understanding

This Letter of Understanding i§ made and entered into by and betwsen Group
Heatth, Inc., hereinafter “Employer,” and SEIU, Local 113, hereinafter “Union,”
regarding the use of staff model clinics on a fee for service basis.

The Employer agrees that, if available, Employees reprasanted by SEIU, Local
113 and their dependents may veceive medical and dental services at GHi staff

muodet-clinics on-the-pre:estatblished fee for service-basis:

FOR THE EMPLOYER FOR THE UNION
Lynallg\Nood Kevin Kuehn
Director, Labor Relations and Business Representative

Human Rescurces Compliance

™
Dated this 25 day of A pRtL , 2005.
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ai® HealthPartners®

Corparai Office: Mailing Addrexa:

8100 3J4th Avenue South P.O. Box 1309

Blopmington, MN 55425 Winnezpoks, MH 55440-1309
www heatthpariners com

January 29, 2002

Julie Schneli

President

SEMJ, Local 113

675 Stinson Bivd, Suite 200
Mpls. MN 55413

Dear Julie,

This letter is 1o confirm the parties understanding regarding work on Christmas
Eve in the Central Lab. My understanding is that Central Lab's current practlice is
Employees do not work past 600 or 5:30 p.m. on Christnas Eve. |If the
Employer were to schedule Employees differently on Christmas Eve with the
result that Employees work past this time, prior to any implementation, the
Employer will meet with the Union to discuss the application of Article 20,
Section 1.

Sincerely,
Lynelle Wood
Director, Labor Relations and Human Resources Compliance
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5% HealthPartners®

Corporay ffice; Maling Mddresy:

K100 340 Avenua South P, Box 1309

Pocenihgion, Wi 55425 WRTRRETLS, BN 554401309
www hemipariners. com

February 7, 2002

Julie Schneil

Presidant

SENS, Locat 113

675 Slinson Blwd. Suite 200
Mpis. MN 55413

Dear Julia,

This letter is to confim the understanding that was reached durng the
negotiations for the 2002-2005 Collective Bargaining Agreement regarding
eligibility requirements for Building Engineers for Educational Agsistance,

The parties have agreed that employees in the Building Engineer | and Building
Engineer |l classification ¢an access Educationa Assistance without meeting the

currant requirament under Article 23, Section 1 of attending a course that is
credited, 8.9., an employee taking a welding class at a vocational school.

Sincerely,

Sl

Lynalle Wood
Oirector, Labor Redations and Human Resources Compliance
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HealthPartners*

Corporatn Dffice: Malling Address:
#7100 34t Avenae South P.0. Box 1308 .
Sloomingkan, MN 55425 Minneapolls, MN 55440-1309
Wwav healihgarners. Lom

Novemnber 23, 2004

Kevin Kuehn, Business Representative
SEfU, Local 113

675 Stinson Blvd.

Suite 200, Minneapolis, MM 55413

Dear Kevin,
This letter is to confirm the understanding between the parties that was reached
during bargaining for the 2005-2008 Collective Bargaining Agreement fo create a

Task Force regarding PeaopiaClick, the Human Resourcas electronic taol for
submitting bids for vacancy postings.

The Task Force will discuss opportunities such as future training to help
employees become proficient in the use of PeapieClick,

Sincerely,

Lyne Hwb

Director, Labor Relations and Human Resources Compliance

124

. C e s dencms tha baalth of pur membars, our patients and the comtiesicy. v









MINNESOTA’S
HEALTH CARE UNION
SEIU LOCAL 113
(75 Stinson Boulevard
Suite 200
Minnecapolis, MN 55413

(612) 331-4690




%037

1) low e

COLLECT
BARGAINING
AGREEMENT

beoween

GROUP HEALTH, INC.

i
MINNESOTA’S
HEALTH CARE UNION

SEI1U, Local No. 113
UNIT IV

Ettective
February 9, 2005
through
January 31, 2008

h "ja-fﬂil 1 ZLILSP‘?

120 MPa5HeS



TABLE OF CONTENTS

Article1 -RECOGNITION .. erarerasra et ievanarnrsenarbresarrasesarnsirsesntossrsrsosrensrrasee 31
Section 1 Deﬁnrlron ariarerarenceseria st ressara o enantrternsesrtnainnrrsarnnronsrnsens § ]
Section 2 New Classnr‘catlons resressmsiemrensemresnenaresinsnesseimesionseernnres 11
Saction3  Union Exclusivity... etemremnrasesanianensrentiarsassnnoninnssnnnonsemsreens 11

Article 2 __LABOR MANAGEMENT-COOPERATION™ OO, &
Section 1. -Purpose.... rterveeereenrreeseernnsesseraresansrennres 11
Section2  Labor Management Commlttee JOTTURTPRUUOURVUUTOUROPTOR I

Article 3 MANAGEMENT RIGHTS ... s 12
Article 4 UNION BECURITY ......ccovncriiiinnrcnniescme s ssesensesaeens 18-14

SBOHOM 3. e st e vvan s v ran e e s e abra b e e pe e e e s s ra s srara et T O
LT a1 1o - S SR RU RS .
LYo oY 1 I TR OO U ORI DU POU SO URUPEUIORO ORI, & |
BBOHOM B, o reint e civee it eies e mesn it eesom e e e saate e ia Aea e e84 m e 095 S12 84 S aamanramn amdmaban rar o 13
T v T S OO RPN I |

' Article 5 UNION REPRESENTATION ... 14
' Section 1 Steward Activity ... VOO RUR I
Section 2 Bulletin Boards ... OSSR . |
Section 3 Business Representatwe Ac!mty 4
Section 4 List of Stewards .. 14
Section 5  Behavioral LTS ON P

Article 6 NON-DISCRIMINATION.......c..ccvrervecrecrrirererecraraneesssssinenerness snssvessenss 18
Section 1 Policy ... revrretrre i resrisnsesreasenis 1O
Section2  Equal Emp'royment Opponumty Pollcy 15
Section 3 Reasonabie Accommodation .. wrrstesessers s e resgrasanes 1O

Article 7 =0 LT = T o SO R RSP
Section 1 SBeniony LisIB.....cacr e e rsbrsn e e erane
L Tn (oL A 3 - 11371 1= s JO OO O
Section3  Appeals...........
Sectiond  Loss of Seniority ...
Section & Vacation Preference .. s e resres s pesesssssssraenes




Article 8 TEMPORARY EMPLOYEES, ON-CALL
EMPLOYEES, AND PART-TIME EMPLOYEES ..........cco e v e 171

Section 1 Definition ... SRRSO I 4
Section 2 Notification of End of Temporary Slatus TRV £ |
Section 3  Hiring into 2 Permanent Position .. vt s ssras as 18
Section4  On-Call Employees 18
Section 5  Part-Time Conversion ... eerivrssmisiornsssasaen 19
Article 9 VACANCIES AND FILLING OF POSITIONS ........cooccoooveceee . 1822
Saction 1 Reassignment and Rastructuring..........cocevienroncaniceiarinnsennaen. 18-1
Seaction 2 Permanemtt VACENCIES....ocve ettt risnssnsraresssennene o 20
Section 3 Reasonable ACCOMMOMAtIoN ... 20
Section 4 Permanent Addition/Reduction in HOUrs.......oe v ciecien e, 20
Section5  Temporary Vacancies ... OO URU PSRRI~ ||
Section€  Fortly (40) HourWorkWeek ST UURPRRU & |
Section 7 Raassignment
Saction § Bids......cccv i,
Section 9 Bid BOAId .. ..ot crrcere vt rre s e nb e e e e
Section 10  Bidding Restrictions.................... SO UURURII
Section 11 Filling Vacancies.............
Seciion 12 Awarding Positions
Section 13 Unlon Natification...
Section 14 Employee Nodifi catlon
Section 15 Probationary Period ..
Section 16  Trial Period... .
Section 17  Newly Hired Employees
Article 10  MOVEMENT OF PROGRAMS ... cvreneriaens 25-2€
Section 1 Movement of CImidLocatlon Deparlmenl or Work Unlt.‘..‘......25
Section2  Movement of Subset of a Wark Unit.. SRS
Seclion 2 MNew Faciities... ettt ot 26
Section4  Union Notmcamn 26
Article 11 PERMANENT WORKFORCE REDUCTION AND RECALL ............... 26-38
Section 1 Definition ... T
Section 2 Labor Management Cooperatlcn
Section3  Contract Modifications .,
Section4  FTE Range and Benefit Range
Seclion 5  Determination of POSHIONS ....cvuvivevrceiriescs oot imresnr e
Section 6 Notice to the Union .. .
Section 7  Reassignment W’lthm the Cllnlchocatlon —Reduclton m Hours 27
Section 8 Volunteers for a Reduction in Hours ... L2728
Section 9 Notice to Emplayee of a Reduction in chrs of a Posutron . 28-20
Section 10 Procedure for the Reduction in Hours of a Pasition... 2931



Articie 11 PERMANENT WORKFORCE REDUCTION AND RECALL (Continued)

Section 11 Reassignmenl within the Clinic/Location-Elimination of
a Paosition . .
Section 12 Volunteers for the Ellmmatlon of a Pos:lron i
Section 13 Notice 1o Employee of the Elimination of & Posmon
Section 14 Procedure for the Elimination of a Position...

Section 15 Conditions for Bumpmg or Ameptmg Vacancues

Section 16  Recall Lists...

SOCHON 17 REEAN ....oeooemrrs oo ooeorees oo sereeeee i
Secticn.18——AdditionaIAHours‘for-Emp!oyees-l;aid'Oﬂ ‘or'Reduced in Hours .

Section 19 Removal from Recall List ...
Section 20  Protected Group Status ..
Section 21 Rights of Employees Who. are Lald Off

Article 12 SUBCONTRACTING.......covieirini s st sessass s

Section 1 Layoff... ... 38
Section2  Short Term Help ...38
Section3  Subcontracted Work . 38
Sactiond4  Cost Effectiveness..... 38
Article 13 INVOLUNTARY LEAVE STATUS (ILS) ..., 3840
Section 1 Involuntary Leave Status Procedure.... ... 38
Section 2 Use and NOTICE «...n.e oo eemem e ee et es e men - 3O
SECHON 3 REASONS . ccieiviiriieisreersereeraeeesresseseeneesssseeesseeeesssessrnssnnsnnsemnen SO
Sectiond  AMOUNT OF TIME. e eere e era e nes e ree e D)
Sections  Benefits and Senionity ... s s sssisssse e 40
Section 8 On-Call SIAfF . . evme s eree e vsrnesensresseraree e 40

Article 14  VOLUNTARY LEAVE STATUS (VLB)...ccm vt

Article 15 HOURS OF WORK ...t vn e

Section 1 Normal Work Waek
Section2  Nurse Midwives...
Section3  Madified Work Week!Extended Haur Work Day
Sectiond  Forty (40) Hour Work Week ..............cco i
Sectiond  Establishment of Schedules. ..
Section6  Schedule Posting and Schadule Changes
Section?  Establishment of Evenmg!Weekend Hours............
Section8®  Float Employees ... S
Section9  Relief Work ..
Section 10 Assignment of Temporary Addilicnal chrs
Section 11 Rest Periods .. .
Saction 12 Mseal Pejiods...




Article 15 HOURS OF WORK (Contlnuad}

Section 13 Call-in... .45
Section 14 Split Shlﬂs ... 45
Section 15 Meetings ... .45
Section 16  Time Off Betwaen Shrﬂs ... 45
Article 16 OVERTIME ..,
Section 1 Asmgnment of Addjtional Hours
Section2  Supervisory Approval...
Sectiond  Overlime Paymant ...
Section4  Payment for Employees |n Multlple Pos1t|ons
Sectlon 3  No Pyramiding ... v ceeeeneanes
Article 17 CALL DUTY .. v AT
Section 1 Deﬁmtlon o d7
Section 2 Types of Call Pay . 4T-4l
Articla 18 WAGE RATES.........cocoovrimeerrinscmmiscimniscsirsmssrssssasisns seesnssensrsstmes e v Hoe0
Section 1 Salary RANGES ..ovvcrevrvereirereecirstie e snssrnsins v srnsnes svvsesns roee e 208
Section2  Wage AJJUSIMENES .c...ccoiivin i e s e nrsarensrassresanenras 848
Seclion 3  Stop MOVBIMEN ...t ccvrassvrns st et v e st sen e s 025
Section4  Hiring Rata.... .50
Section5  Longevity.... ws. 50-5'
Sectioné Workina ngher Classrrcatuon .. 51
Section7  Movement Between Classrﬁcations ...51-5;
Section8  New Classuﬁ&atmns crn crmie et nn et enneess D
Section 9  Sixth (™) and Seventh (?“‘) SHtt DIFETGIal..oorvroerroreorroreorrr. 52
Section 16 Weekend Differential... - .52
Section 11 Urgent Care Pharmacy .53
Section 12  Evening Differential... .53
Section 13 Cenfral Lab .. ..53
Section 14 Central Lab Bonus Shlft Paymenl ...53-54
Section 15 Ph.D. Scale... .54
Section 16  Regional and System F loat Employees .. 54
Section 17 Urgent Care Nurse Practitioners and
Physician Assistants-Certified... OO . . |
Section 18 Lead Pay... .. 55
Ssction 19 Rewards for Emp!oyees .55
Article 19 PAYCHECKS, TIMECARDS, AND ERROR ADJUSTMENT... ..55-56
Section 1 Paycheck information .. . ceeireeneen BB
Section2  Call Duty Codes.. ...55
Section3  New Technology RN .
Section 4 PayCheck EITOr .. ... vevevoiireiriesirec e sscsressmsisssarsesesssasensensnsarmns 55
Sectiond  Benefit ACCrUal EITOF ..o nsrecncnnesssnmeccrninncissr.s 9B



Articla 19 PAYCHECKS, TIMECAROS, AND ERRQR ADJUSTMEN (Continuedy)

Secion B  WapB EmOr. ...
Section 7  Paycheack Computation..........cccovmimimmivivin i
Section 8 Time Card ACusiments .....c.ucuiiannann.

Article 20 HOLIDAYS . OO OROTOUOPOTIT - & -
Section 1 Dbserved Hohdays S UTUS VSO . ¢ 4
Section 2 Personal Holidays ...

Section3  Holiday Pay Eﬁgrbihty ....................... o TTTT
Section. 4-—=Easfer-—————___"__'—___~_
Section 5  Payment - Working the Fuli-Day Hohday
Section 6  Payment - Working the Christmas Eve Day Hohday
Section 7 Payment - Not Working the Full-Day Holiday But

Would Have Been Regularly Scheduled To Work ... errene, BO-61
Section8  Payment - Not Working the Christmas Eve Day Houday But

Woulc Have Been Regularly Scheduled to Work ., voereeenns B1-62
Section®  Payment - Not Working the Fuli-Day Holiday And

Would Not Have Been Regutarly Scheduled to Work................. 82
Section 10 Payment - Not Working the Christmas Eve Holiday And

Would Not Have Been Regularly Scheduled to Work................62-83
Section 11 Holiday Clinic/Location Scheduling {Excluding Urgent Care) ....63
Section 12 Holiday Urgent Care Scheduling
Section 13 Required Hofidays to Work ...,
Section 14 Holidays During Vacation......... e ee e serassone

| Article 21  VACATION .. OO OISO VYOO UORTROUURUOTOUSUUTIOOIRONS ;1. { ¢

Section 1 Vacatmn Advancemem SOOIV < .= .
Section2  Benefit Date ... 86
Section3  Granting Vacatqon .................................................................. 66-68
Section4  Vacation Scheduling for Syslem Float Empioyeea RN ;]
Sectiond  Vacation Liquidation.... crnerearnceenne. B8
Section®  Vacation Use Upon Tenmnauan crerenen- B8
Section7  Vacation Maximum for Employees in a Benem Status of

Thirty {30) Hours or More Per Week.., ceernenns 69
Section 8  Vacation Maximum for Employees in A Beneﬁt Status of

Fiftean (15) Hours ar More Par Week But Less Than

Thirty (30) Hours Per Waek .. FEUTURTUPIUURTRURUUROROTOTION - 12 © ¥
Section9  Vacation Donation... iraeemesbesanemssnrssmssssassertsaspessentmnimntserinron T



Article 22 SICK LEAVE ...
Section1  Sick Leave Elrgfbmty and Accrual
Section2  Sick Leave Use for Employee...

Soction3  Slck Leave Use for Other than Employes. :.':.'f.':.'f:.':.‘::.'::f.':f.'.'.'f..

Section4  Doctor Time ..

Sectien5  Sick Leave Pnor to al;d follomng Vacatlon

Section 8 Sick Leave During Vacation or Huhday

Section 7  Raquirement for Medical Cemﬂcatlon

Section 8  No Sick Leave Payout....
Section9  Sick Leave Incentive.

Section 10 Banked Sick Leave...............If.'ffflff.'IZfj.'II.'.'.'I.'I.'I.'I.'Zf.'ﬁf."ﬁfﬁ.'ffff.'ﬁﬁ.'f.'ﬁ..

Article 23 FUNERAL/BEREAVEMENT LEAVE . ... ...,

Article 24 JURY DUTY L e ra s e em e e es e

Section 1 POlGY o

Section 2 Day Bhift ..o e e
Section3  Evening Shifl........ccco o s

Sectiond  Night Shift ..o e

SOCHON S NOUAICAHION 1......o.o.ecroeoes o eoeseseseeneesseeeersreersesees e
Section &  Report 0 WOrK. ..o s eiresiman st ane st e asr s sansan s

Article25 LEAVES OF ABSENCE ... et e

Section 1 Policy ... .

Saction 2 Successwe Leaves -

Seclion 3  Replacemerit of Employees on Leave
Sectiond  Continuation of insurance.

Section5  Persona Leave.flmernshpp Leavé.

Section 8  Medical Leave...

Section 7 Parenting Leave -
Section8  FMLA Qualifying Leave
Section9  Union Business Leave ..
Ssction 10 Voting Time Leave ...

Section 11 School Conference and Actwllies Leave

Section 12 Military Leave...
Section 13 Failure to Return from Leave

Article 26 EMPLOYEE REQUESTS FOR REDUCTION IN HOURS

Section 1 Request....
Section2 FTE Stalus e
Section 3  Posting Rematnmg Hours




Article 27 EQUCATION/PROFESSIONAL PROGRAM ...

Section *  Policy ...

Section 2 Programs

Section3  Spacific Job Tmes
Section4  Pre-Approval Payment
SectionS  Central Data BASE..ovvroor oo oeeeeoos oo eereeoe

Section8  New Technology

Article 28 IN-SERVICE EDUCATION....
. — —Section1—Policy ...
Section2  Availability ...

Section3  Continuing Education...

Article 29 EDUCATIONAL ASSISTANCE.. ..o

Section 1 Eligibitity ...

Section 2 Determination of Appropﬁale Gourses. Zﬁffﬁf::.’:fﬁfffﬂff.f"

Section3  Reimbursement...
Section4  Procedure ...
Seaction 5 Foifeiture of Rejmbursement

Asticle 30 INSURANCE BENEFITS...

Section 1 Medica! Plan for Employees ina Benef 1 Slalus of
Thirty (30} or More Hours par Waeelk ..
Section2  Medical Plan for Employees in a Benefit Status of
at Leas! Fifteen (15} Hours per Waek but Less than
Thirty {30) Hours per Week...

Section3  Dental Plan for Employees in a Benefit Status of

Thirty (30) Hours or More per Week ..
Section4  Dental Plan for Employess in a Benefit Status of
at Least Fiftean {15) Hours per Week but Lass than
Thirty (30} Hours per Waek ., e
SectionS  Employee Waiver of {nsurance cherage
Section®  Long-Term Disability Plan for Employees ina

Benefit Status of Thirty {30) Hours or More per Wesk.............
.. 87

Section7  Short-Term Disability Plan ...

Section8  Life Insurance Plan for Employees in a Benef‘ t Status of‘

Thirty (30) or More Hours per Week ..

Section @ Life tnsurance Plan for Employeesin a Bene.l;t Staius of
at Least Fifteen (15) Hours per Week but Lass than

Thirty {30) Hours per Week...
Seclion 10 Copy of insurance Conlracis
Section 11 Hour Averaging 1o Full Time Benef’ ts Ehgibﬂity

Section 12 Hour Avaraging to Part Time Benefits Eliglbmty

Section 13 Domestic Partner Benefits ..

..-84-85

..584

.. 84-85

......85

weee.. 85
.85

...85-90
.. 85-86

...B6
... 86

e 8T
.87

ar

... 88



Articla 31  RETIREMENT PLANJADAIKY PLAN ... cvvcnisnicna e ob-91
Section1  Employee Retirement Plan ... e, 90481
Section 2 401(k} Plan... - 91
Section 3 Retiree Medfmh’[)ental Insuranoe S PROPRRPPRPR - & |

Article 32 PERQUISITES... ORI P -
Section1  Parking... wr ST UP U OO URTOROIORURIIN * 4
Section 2 Amomoblle Insurance reesearasrsseinerastantsnneyertransasssrearacsresraenne 91
Seclion 3 Medical Malpractice ... 91
SECHON A CPR v ccis s raorrssrrsrsssarassisssssrisressiestsesterssesosnensins s it iaresrese o2
Bechon §  DEA..... e srtrssrec s s s s ey craes e ras e ves D

Article 33 DISCIPLINE AND BISCHARGE .. BT TUURRTURTUPIPRTORRRPRUG.© V.0 |+
Section 1 Purpose.... 92
Section 2 JustCause reas ST UU O PPURORRORTURNS * ¥
Section3  Investigatory Suspensnon OO PR VPO RPR ORI . |
Seclion4  Investigatlons ... 93
Section5  Union Represemation OO UU OO URUURURPUTURURNTTY - <.
Section &  Disciplinary Pracadure ... ......coeiirornres s cmrccsvcencnnr. 93
Section7  Grievability ... TSPV - |
Section8  Human Resources Personne! F:les SRR . 1= .
Section 8 Supetvisaty Files .. ST PRIOURURIICRRO - -
Section 10  Oischange for Job Abandonment SO PO PURPRORE -

Articie 34 GRIEVANCE AND ARBITRATION ... ecsrrsecereinree e, D5-8T
Section 1 Grievance ProtedUre ... i e ressree s e e ba e
BBCION 2 BIEPS .. e e e e e e
SBCHON 3 APBHIAHON . ..ot r e vt eeens
Sectiond  Time Limits
Seclion 5 Probationary EmplOyBS ... etsssimre e e

Article 35 GENERAL PROVISIONS. ...ttt eecnsmins bt st nanst s i e
Section 1 Maintenance of Benefits ..o vveecenanneen,
SectionZ  No Strike of LOCKOUL ...ocvecier et rncnins e
Section3  Work Load... et imerrtesurae e raesaerasiatansians abr nre s e e e sarstetrans
Section4  Accidental Breakage .

Sectiont  Severability Clause ..
Section6  Community Sew;ce ..............................................
Section?  Floai Pool...

Section®  Bargaining Team Members..

Article 36 EXPENSE REIMBURSEMENTS.. ... veernesns e 3G-100
Section 1 Mileage Reimbursement Rate .........cco.o e eveeien0ee . 99
Section 2 Temporary AsSSIGNMIENTS ..o v ireers e csnies e enisearessenernre 99=100
Secfion 3 Floats ... - wrevirecrrrinuarasienioatonters senseanrenre 100
Section4  Celuwar Telephone Relmbursemenl trrrereetestnnesiarnsssersenstemrrmennens 100
Section 5 Cellular Telephone Ownership......coc.vcevecivecve s meens 100

8



Article 37  UNIFORMS AND PROTECTIVE EQUIPMENT ..

Saction 1 Lab Coats...
Saction 2 Protective Apparel

Sedion3  Wearing Anas! Reqmrem;h[ .

Article 38 SAFETY...

Section 1 Safety Plan
Section 2 Lighting Plan
Section 3 Locked Spaoe .
Saction-4—Envirénmenital Ccncems

Article 39 PERFORMANCE MANAGEMENT ... ..o,

Section 1  Policy ... .
Section 2 Perrom-nance Evaluauons

Section 3 Input Into Cther Employee s Performanca Evaiuatron

Section 4  Non-Disciplinary Meeting ...

Article 40 SUPERVISORS AND LEADS ... e e e
Section 1 Bona Fide SUPBMVIBOTS.....ccuitrmienmren i s e
Section 2 WOIKING SUPEIVISOME v reinissrensrs s sme s s rissessies raens
Section 3  Selection of Leads ...
Section 4 Dutias of LBAS ... ste st tenas sttt matsans

Article 41  ADOPTION BENEFITS ... et e v n it

Section 1 Policy ...

Sedion?  Ehgine Expenses e aeb e e e e sn e b s

Section 3 Eligibility..

Section4  Procedure _.............IZIZIZ]IZ:IﬁﬁfZIZZIZZZZ:::IZZZZZ::ZZZZ:I::IZIZI:IZ...

Article 42 SEVERE WEATHER OR EMERGENCY CLOSING ..

Section 1 Eligibility ...,
Section 2 Notifi catlon

. - o

100
e 100

... 100
. 100

crenen: 101
o 14}
101

...101

i
e 101

T
1™
L101

102-106
102
102
103

........... 103-106

106
vees 106
veuies 106

.. 106
106

107
e 107
. 107

Section 3 Compensatlon WhénaClmic}Location T

Closes or Delays Opening...

Section4  Compensation When a Clinlc}Lcmtlon Remalns Dpen

Article 43 COMBINING JOB FUNCTIONS FRCM

DISTINCT CLASSIFICATIONS ...
Articte 44 COPE CHECK-OFF ... e
Article 45 TERM OF AGREEMENT ...t easis s m e s
APPENDIX A - WAGE SCALES ..ot srs s misas e spasssssess
SALARY GRID ... ... s ssass s nas aams ses 2 semagns i

.07
07
108
108
109-111
112

........... 113-114




APPENDIX B - AGREEMENTS . ...t e
LETTERS QF UNDERSTANDING ...t ccnccnscncvasrescascscncaes

10



AGREEMENT

This Agreemant, made and entered into this 9™ day of February, 2005, by and
between GROUP HEALTH, INC., hereinafter referred to as the "Employer,” and
its successors and MINNESOTA'S HEALTH CARE UNION, SEIU, LOCAL NO.
113, hereinafter raferred to as the "Urion," and its successors.

ARTICLE 4

- RECOGNITION

Article 1. Section 1. Definltion. The Employer recognizes tha Union as the
sole and exclusive bargaining representative for all professional Employees
smploysd by the Employer al s building locations ant clinics in the
MinneapolisfSt. Paul seven (T) county metropolitan area, excluding physicians,
optomatrists, dentists, Employees in ather collactive bargaining units, managerial
Employees, confidential Employees, guards, and Supervisors as defined in the
National Labor Relations Act.

Article 1, Section 2. New Classifications. This Agrearnent shall apply to other

classifications that may be established within the scope of the bargaining unit
described in Section 1 above.

Artlcle 1, Section 3. Union Exclusivity. The Employer agreas not to enter into

any agreement or contract with its Empioyees (who are in the classifications
herein noted), either individually or collectivaely, that conflicts with any of the
provisions of this Agreemant.

ARTICLE 2
LABOR MANAGEMENT COOPERATION

Article 2, Sectlon 1. Purpose. The parties are in agreement that full

cooperation and understanding between the parties and a harmonicus
relaticnship will promote efficient performance that is in the interest of both the
Employees and the Employer. To this end, it is recognized that matters other
than formal grievances may arise that may be appropriate to discuss in a labor
management meating.

The Union and the Employer may mutually discuss modifications of the
Collective Bargaining Agreement for the purposes of pilot projects/new joint
ventures. Parameters, timeframes, implementation, and evaluation of these
projects shall be established mutually.
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Article 2, Section 2. Labor Management Committes. The parties agree to

establish the following jeint committee on work assignments. The Employer and
the Union agree to mutually discuss the definition of wark assignments that do
and do not resuit in the creafion of 2 new position. Upon completion of such
discussion, the Employer and the Union shall then mutually decide the
appropriate manner ta resolve this issue.

ARTICLE 3

MANAGEMENT RIGHTS

The Union recognizes that the Empioyer has the obligation of serving its
members with the highest quality of medical care, efficiently and economicaliy,
and meeling medica! emergencies. Except as spacifically regulated by this
Agreement, the Employer retains its rights, powers, and authority including, but
not limited to the right 1o hire, layoff, promote, demote, transfer, discharge or
discipline for cause, to make and require observance of reasonable
clinicflocation rulas ang reguiations, direct the work force, and the right to
determine the materials, means, staffing, and type of service to be provided,

ARTICLE 4
UNION URITY

Articla_4, Section 1. There is a Collective Bargaining Agreement batween
Group Health, Inc,, and Minnescta's Health Care Union, SEIU, Local No. 113
covering wages, hours, and other terms and conditions of employment. The
Collective Bargaining Agreement provides that the Union is the sole
representative for the classification of work for which Employees are hired, After
completicn of sixty {60) calendar days of employmant, the Collactive Bargaining
Agreement provides the Employee with the following two (2) choices:

1. Employees may elect to become a Union member and participate fully in
the affairs of the Union by paying an iniliation fee and monthiy dues.,

2. Employses may choose not to become a Union member and pay a
service fee and monthly fees, Employess shall not be able to atlend
membership meetings or participate in contract negotiations.

It is the Employee's responsibility and a condition of employment to ensure that
payments to the Unicn are made on a timely basis. The Callective Bargaining
Agreement provides that Employess may voluntarily elect to have Union dues
and fees deducted from the Employee’s check and sent to the Union.
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Article 4, Section 2, Al Employees cavered by this Agreement, including
temporary Employees, who are now or may hereafier become members of the
Union, shall during the lif¢ of this Agreement, or any renewal thereof, remain
members of the Union in good standing as a condition of employment, except as
pravided in Section 3. All new Employees who are not members of the Unlon
shall, not later than the sixty-first (B1st) calendar day following the
commencament of this Agreement, or not later than the sixty-first (61st) caiendar
day following the commencement of employment, whichever is later, become
—and_remain_membars_of_the_Union_in_good_standing_during_the life of this

Agreement or any renewal thereof. "In good standing,” for the purpose of this
Agreement, is defined to mean the payment of a standard initiation fee and
standard regular monthly dues. Any Union member who is delinquent in making
the payments required herein for more than ten (10) calendar days shall be
terminated by the Employer within three (3} calendar days of the Employer's
receipt of the written notice.

Article 4 Section 3. Any Employee covered by this Agreement who elects not
to become a Union member shall pay to the Unicn as a condition of continued
employment a service fes and monthly fees. Such payments and obligations
shall be under the same conditions as applied to Employees that Join the Union.

Article 4, Section 4. Any Union member or Employee electing to pay the
service fee and dues who is delinquent in making the payments reduired harain
for more than ten {10} calendar days shall be terminated by the Employer within
three (3) calendar days of the Employer's receipt of the written notice.

Article 4, Section 5. The Employer agrees to deduct Union dues and initiation
fees or service fees and dues from the wages of Employees in the bargaining
unit who voluntarily provide the Employer with a written authorization that is
irrevocable for a period of more than one (1) year or beyond the termination date
of this Agreement, whichever occurs sooner. Such deductions shall be made by
the Employer from the wages of the Employees during each catendar month and
shall be transmitted to the Union by the tenth (10th) of each menth. The Union
shall submit a list of Employees from whose pay dues deductions shall be made
not later than one (1) week prior to the first (1st) of each month. The Union shall
hold the Employer harmiess from any dispute with an Employee concerning the
deduction made.

Article 4, Sectlon 6. At the time of employment, a new Employee who shall be

subject to this Agreement shall be infarmed of this by the Employer and the
Union.
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Asticls 4, Section 7. The Employer shall send the Union a monthly list of ail
new Employees, logether with their address, classification, social security
number, clinicflacation, number of hours scheduled per pay period, hourly rate of
pay, and date of hire; a monthly list of Employees who permanently changed
their FTE or changed their classification and applicable date; a list each pay
pericd of Employees with the number of hours worked that pay period; and a list
of Employees who have begun or ended a leave of absance or terminated their
employment with Group Health, Inc., and the applicable date.

ARTICLE §
UNION REPRESENTATION

Article 5, Section 1. Steward Activity. The Employer recognizes the right of
the Union and its business representative to designate stewards to handle official
Union business. Stewards shall be required to handle most Union business
outside of working hours. This does not restrict the stewards’ activities during
lunch or break periods. However, stewards may participate in disciplinary and
grievance matters as necessary after appropriate notification to their immediate
Supervigor.

Article 5, Section 2. Bulletin Boards. The Employer shall furnish the Union
with adequate designated bulletin board space at all clinics/locations of the
Employer for the purpose of posting official tnion notices.

Article 5, Section 3. Business Representative Activity. The business
representative of the Union shall be allowed to visit the premisas of the Employer

provided that the husiness representative notifies the Clinic/Location Manager.
Non-patieht service areas and/or non-occupled patient service areas are to be
used for thesea visits.

Article 5, Section 4. List of Stewards. The Union shall furnish Human
Resources with a listing of all stewards on a quarterly basis.

Article 5, Section 5. Behavioral Health. Time spent at a grievance meeting,

investigaiory interview, disciplinary meeting, of a permanent workforce reduction
opticn notification meeting shall not be considered in determining a therapists'
direct service time,
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ARTICLE 6
NON-DISCRIMINATION

Article 6, Section 1. Policy. The parties to this Agreement agree to
continue their policies of complying with all federal, state, and local laws with
respect to non-discrimination against any Employee because of race, creed,
raligion, color, age, sex, mantal status, handicap, veteran status, or national
origin. The Employer and the Union shall not discriminate against any Employee

—because.of. political- affiliation.or-Union.activity.

Article 6, Section 2. Equal Employment Opportunity Policy. According to the
Employer, its Equal Employment Opportunity Policy is in accordance with all
applicable laws, directives, and regulations of federal and state governmental
agencies.

Article 6 _Section 3. Reasonable Accommodation. The Union and the
Employer shall reasonably accommodate qualified disabled Employees

cansistent with the Minnesota Human Rights Act (MHRA) and the Americans
with Disabilitios Act (ADA).

ARTICLE 7
SENIORITY

Article 7, Section 1. Senlority Lists. Humap Resources will prepare a seniority
list of all Employees covered by this Agreement specifying the Employee’'s name,
most recent hiring date, job classification, clinicflocation where asslghed for
histher first position, and seniority hours. Such lists shall be prepared on a
quarterly basis and shall be based on transactions occurring up to and through
the pay period and date ¢iosest to December 1, March 1, June 1, and September
1. Such lists shail be furnished to the Union and stewards. This listing shall be
posted at all clinics/locations for Employee review at the same time it is fumished
quarterly to the Union.

in the event two (2) or more Employees have the same number of seniority
hours, but different hiring dates, the senicrity placement shall be determined by
the Emplayees’ hiring date. The Employae with the earliest hiring date shall be
deemed the most senior. This shall be identified as such on the seniorlty list.

In the event two (2) or more Employees have the same hiring date and the same
number of senicrity hours, the seniority placement shall be determined by the
last four digits of the Employees’ Social Security Number, The Employee with
the lowest four digit number shall be deemed the most senior. This shall be
identified as such on the seniorily list,
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Article 7, Section 2. Definltion.

A

All Employges: Seniority shall be defined as the Employee's total
compensatad (not including overtime) hours from the last date of hire with
the Employer for all Employees on a system-wide basis regardless of any
charges in classification. All compensated holidays, vacation, sick leave,
and workers compensation hours shall be computed as seniority hours.
Voluntary leave stalus and involuntary leave status shall also be
computed as seniority hours, In addition, if an Employee is scheduled for
hours of work that do not include time for a rest period and/or a meal
period, the hours worked during the rest period and/or meal period shall
be computed as saniority hours if such time is compensated.

Ne Empiloyee shall accrue more than seventy-five (75) hours of seniority
per pay period.

An Employee leaving the bargaining unit for a non-bargaining unit GHI position
on or after February 19, 1999 shall have histher seniority restored, excluding
time spent outside of the bargaining unit, if he/she returns to the bargaining unit
within six (6) months of leaving the bargaining unit. Such Employees shall not be
able to use previously earned senigrity until six (6) months after re-entering the
bargaining unit.

B.

Bsahavioral Health For purposes of seniority for Psychotherapists, there
shall be the following lists:

1. Psychotherapist Chemical Health
2. Psychotherapist Behavioral Health

Any therapist hired before February 1, 2002 may continue to provide
therapy In histher current service unit {aduli/child} or io provide full or
limited therapy in both divisions.

Any therapist hired after February 1, 2002 shall be expected to be
available 1o provide therapy in both divisions.

In the event of a permanent workforce reduction, 2 Behavioral Health
provider affected in the classification being reduced in hours or eliminated
may use his/her seniority to bump into one of the other Behavioral Health
provider classifications if he/she is qualified and has greater ssniority than
the Employee who is being bumped.
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Article T, Section 3. Appeals. Employees should review the seniority fist and
verify the accuracy of the information cn the seniority list. If the Employee

believes there is a discrepancy in the hours accumulated sinca the previous list
or identifies wrong name spellings, hire dates, etc., the Employee must notify
Human Resources in writing within thirty (30) calendar days of the date of the
posting of the seniority list. Human Resources shall notify the Employee in
writing of the receipt of histher written appeal. These questions shall be
investigated and changes made when appropriate.

If the discrepancy in hours goes beyond the previous seniority list, Hurman
Resources andfor the Unifon shall investigate and maks changes when
appropriate. In both cases, a new seniority list shall not be reposted until the
upcoming sentority list is to be posted.

Article 7, Section 4. Loss of Seniotity. An Employee shall lose seniarity for the

following reasons:
1. Voluntary quit or discharge for cause.
2 Laid off for more than twalve (12) months.

3. Ratirement.

Article 7, Section 5. Vacation Preference. Vacation preference shall be based

on seniority as outlined in Article 21.

ARTICLE 8
IEMPO Y EMPLOYEES. ON-CALL EMPLOYEES

AND PART-TIME EMPLOYEES

Article 8, Section 1. Definition. A temporary Employee is hired as a
replacament or for work designated at the time of hire for a limited period of time
not to exceed six {6) menths. However, a temporary Employee may be hired for
a period lo excead six (6) months:

1. If the Employee is covering for a leave of absence that will ast longer than
six {6) months, but less than twelve (12) months, However, such
temporary employment may exceed twelve (12} months if the Employee is
covering for an Employee who because of exhaustion of sick leave prior to
being placed on a medical leave of absenhce the Employee’s total time
away from work exceeds twelve (12) months; or

2. For the time period that the Employer is attempting to fill a vacancy.
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Article 8, Section 2. Notification of End of Temporary Status. Prior lo the
cloge of the six () month period, the end of the leave of absence, if such leave
exceods six (6) months, or the filling of the vacangy, the Employes is ta be
notified that the position is to terminate.

Article 8, Sectlon 3. Hiring into a Permanent Position. Temporary Employees
who are hired by the Employer with ne break in service shall have service credit

for seniority, personal holiday, vacation, and sick leave, longevity, and step
movement retroactive 1o the original (tempeorary) dale of hire,

Article B, Section 4. On-Call Employees, An on-call Employee shall be

considered to have voluntarily terminated if hefshe does not work for two (2)
months and has been called to work during this period, urless the Employee has
made it known hefshe shall be unavailable because of medical reasons for a
period of time not to exceed six (6) months.

Article 8, Section 5. Part-Time Conyersion. Part-time Employees who work
thitty (20) hours or more for six (6) consecutive months, other than as a
replacement for a leave of absence, shall be assigned a schedule reflecting the
number of hours the Employee had been working during the previous
consecutive six (68) months and shall receive appropriate benefits.

ARTICLE 9
VACANCIES AND FiLLING OF POSITIONS

Article 9. Section 1. Reassignment and Restructuring.

A All Employees: The tare unitwork unit has the ability to reassign work or
restructure work within that care unitiwork unit prior to posting a vacancy.
Buch reassignment or restructuring may include changing days off,
changing start and end times, and changing job responsibilities.
However, such reassignmen! or restructuring shall net change an
Employee's FTE, except as provided in Seclion 4. Any reassignment or
restructuring that would modify the Collective Bargaining Agreement shall
be agreed to by the Union and Human Resocurces prior to it becoming
effective. Such approval shall not be unreasonably denied by either party.
If the care unitwork unit carnot agree to the method of reassighment or
restructuring, it shall be accomplished pursuant to the provisions of the
Collective Bargaining Agreement.
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B.

Psychotherapists: The parties recognize that there may be a need for
reassignment to a service unit (Adult, Child/Adolescent, or Chemical
Health) other than the Employee's normal service unit al the employee’s
location to meet fluctuating needs for patient care within the Behavioral
Heaith Depariment or in conjunction with the integration of Behavioral
Health Services within the medical clinics.

The parties also recognize that currently employed therapists may require
mentoring_that_could_involve.a-period_of_timea-and-guidance-to-develop-a
reperioire of skills specific to the new service unit andfor introduction to
the particular professional practices as it relates to the Behavioral Health
Departrment (e.g., familiarity with forms, reporting policies, outside referral
sources, eic.).

n arder to allow the most flexibility for providing services as needed and
in order to ensure that therapists are competent to practice in the new
service area, reassignment shall occur as follows:

1. Offer to the most senior qualified volunteer who would not require
mentoring. .
2, If the above does not exist, assign to the least senior qualified

therapist who would not require mentoring.

3. ¥ none of the above exists, offer to the most senior qualified
voluntaer who would reauire mentoring.

4, if nene of the above exisis, assign 1o the least senior qualified
therapist who would require mentoring.

The therapist and the Supervisor shall work together to determine the
need for a professional development pian and, if appropriate, prepare a
plan regarding the length of time and process for mantoring te meet the
gpecific neads of the therapist who is being reassigned.

Mentoring shall not exceed six (6) months and may be endad at any time
with mutual agreemant of the therapist and the Supetvisor.

The Employer and the Union commit o integrate Behavioral Heatth

professicnals and the dalivery of Behavioral Health services within the
medical clinics. Such work may require cross-over work.
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Article 9, Sectign 2. Permanent Vacancies. Whenever permanent vacancies

occur, Employees currently in that job title within the department within the
clinic/location shall have the ability to move into that vacant schedule provided
the schedule change will not result in an increase or decrease of their FTE. The
position shall be awarded to the most senior qualified Employee expressing
interest.

I the vacancy is not filled above, the vacancy or the remaining vacancy shall be
available electronically, if accessible, or posted at all clinics/locations for a period
of three (3} warking days (See Article 40, for filling of fead positions).

The posting for such vacancies shall contain the anticipated hours per pay
period, department and clinic/location, anticipated days of work, hiring
Supervisor's name, location, and phone number and a general description of the
duties. In addltion, if the vacancy requires specific qualifications, such
qualificalions shall be contained on the posting.

Permmanent vacancies shall be reposted every two (2) months if still filled by
outside agency personnsl until such vacancles have been filled.

Article 9, Section 3. Reaggnable Accommodation. The Employer may
reassign an Employee temporarily (for a period not to exceed six (B) months) to a
vacat position outside of the posting and bidding procedures to accommodate
an Employee’'s medical restrictions. Such restrictions must be provided by an
appropriate physician and submitted to the Employer in writing. The Employer
may request a second medical epihion with the medical practitioner to be
selected by the Employer and the cost of the second opinion to be borne by the
Employer.

cle 9 _Section 4. Permanent Addition/Reduction_in _Hours. The
permanent addition or reduction of hours not to exceed four (4) hours per week
{five {5) hours per week for Employees working an extended hour scheduta) shall
be offered by seniority to Employees in a dassification at the clinicfiocation
wheare the haurs are available without posting system-wide. The addition or
raduction of such hours shall ba voluntary on the pan of the Employee.

Article 9. Section 5. Temporary Vacancies. Temporary vacancies that are to

be filled and that are expected to exceed sixty (60) calendar days shall be posted
at the clinic/location involved. (When filling temporary vacancies from within a
cliniclocation, where consistent with clinic/location operating needs,
consideration shall be given o senicrity of the Employess st the clinic/location.)

Temporary vacancies expected to last less than sixty (60} calendar days shall
not be subject to the above posting procedure.

20



Article 9. Section 6. Forty (4C) Hour Work Week. The Employer may post a

position jointly as a thirty-seven and one-half (37.5) hour per week position and a
farty (40) hour per week position when it is vacant and it shall be filied as
described in this Article based on the successful bidder's preference for a thirty-
seven and one-half (37.5) haur or a forty (40} hour per week pasition. If there
are no qualified Employees bidding on the posted position, the Employer may
recruit externally for the forty (40) hour per week pesition.

icle 9 ion_7..Reassignment.- The-Supervisor-may-temperarily reassign
an Employes to another clinic/location within -sixtesen (18) miles of the
Employee's clinicllocation (Urgent Care Employees may be termporarily
reassigned to any of the Urgent Care Centers and in Hospice, Employees may
be temporarily reassigned to any location). The Supervisor may reassign
Employees far up to ten (10) working days (a podion of ane (1) day shall be
considered one (1) working day) per calendar year.

The reassigned Employee shall work hisfher regularly scheduled hours for that
day unless the Employee and the Supervisor(s) mutually agree othasrwise.

Employees shall not be reassigned under this Section because of pre-arranged
absences at the clinic/location to which the Employee is being reassigned.

The Supervisor shall request volunteers from among Employees in the same
classification and departiment {(e.g., the Pediatric Department at one (1) clinic to
the Pediatric Department at another clinic) from which the reassignment is to be
made. If one (1) or more Employees volunteer for the reassignment, the most
senior qualified Employee shall be reassigned. If there are no volunteers and a
Float Employee is working in the department from which the reassignment will
oceur that day, the Float Employee shall be reassigned. If there are no Float
Employees to be reassigned and a temporary agency Employee is working in the
department from which the reassignment will occur that day, the temporary
agency Employee shall be reassigned, if practicable. |If there are no Fioat
Employees or nc temporary Employees that can be reassigned, the least senior
qualified Employea in the same classification and department (e.g., Pediatric
Department to Pediatric Department) from which the reassignment is to be made
shall be reassigned. {f an Employee is reassigned, the Supervisor may not
“backfill’ that Employee's position for the duration of the reassignment., At the
end of the reassignment, the Employee shall return to hisfher former position.
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In Hospice, the Supervisor shall request volunteers from among Employees in
the same classification to be reassigned. If one or more Employees volunteer for
the reassignment, the most senior qualified Employee shall be reassigned. If
there are no volunteers, the least senior Employee who has capacity shall be
reassigned.

Employees shall receive round trip mileage for the distanca hetween the
Employee's regularly assigned clinicllocation and the temporarily assigned
clinicflocation.

Article 8, Section 8, Bids. Eligible Employees may bid on a posted vacancy by
submitting a written form to the hiring Supervisor that must be received on or
before the expiration date of the posting to receive consideration. Eligible
Emplovees on a Leave of Absence or on the Recall List may submit a bid, It is
not the Employer's responsibility to contact the Employee when positions are
posted. Employees shall be notified of thair recall rights pursuant to Article 11,

Section 17,
Article 9, Section 9. Bid Board. At any time, Employees may file written

requests with Human Resources for any job and location they desire. However,
in completing the Bid Board application, Employees may only bid on up to five (5)
locations, System float Emplayees may bid on all clinics/locations,

If an Employee indicates that he/she is not interested in a position, histher name
shall be removed from the Bid Board for that position. Every March and
Saeptember, Employees’ names shall be deleted from the Bid Board and
Employees shall be notified that they shall be required to renew their Bid Board
application.

Article 9, Section 10, Bidding Restrictions. The Superviscr shall not accept

the bid of an Employee if the Employee has bid on and been awarded a position
in the same classification and benefit status (+37.5, +30, +15, -15, and on-call)
within & one (1) year period. An Employee's movement fo a different benefit
status shall not be considered a bid for purposes of this Aricle. The Supervisor
shall not accept the bid of Employees who have not successfully completed their
probaticnary period, unless the position upon which the probationary Employee
bid would atherwise be offered to an external applicant.
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As an excepticn to the above, in the following situations, the Employee shall not
he considered to be restricted from bidding:

« Employees who bid on and are awarded a position that would be a
promation.
s Employses who, because they have been informed that they will be affected
| by a permanent workforce reduction, bid on and are awarded a position in
lieu of a permanent workforce reduction.
= _Employees who,-because they-have-been-informed-that-they-will-be-affected
- by the movement of a clinic, department, work unit, or subsst of a work unit,
bid gn and are awarded a position in liew of moving to a new location.
+ Employees who bid on and are awarded the Lead position of a position in the
employee's current department.

The Suparvisor is not required to accept an Employee's bid for a second or
mulliple positions with the Employer that puts the Employee in an overtime
situation. When Empioyess bid on a second or multiple position that puts them
in an gvertime sityation, they are required to infarm the Supervisar that they hold
another position with the Employer and the hours they work. For this Section
only, the Employee shall not be considered to be in an overtime situation until
the Employee has been compensated for over forty (40} hours in a week.
However, an Employee ig still eliginle for overtime if he/she has been
compensated more than seven and one-half {7.5) hours in a day or mere than
his/her regularly scheduled extended hour shift.

The Superviser is not required to accept an Employee's bid if the Employes
would not be able to start in the position within six (6) weeks of when the bid
would be awarded unless the Supervisor and the Employee agrea to a later start
date. :

Article 9, Section 11. Filling Vacancies. Vacancies shall be filled as follows:

A Recall List. The vagancy shall be filled from Employees on the Recall List
(See Atticle 11, Section 17).

B. Bidders and Bid Board Applications in Same Classification. If the vacancy
is not filled from Employees in “A” above, selection of Employees shall
next be made from among eligible bidders who submitted bids during the
three (3) day posting pericd and eligible Bid Board applications in the
same classification as the posted position pursuant to Secticn 12.

C. Bidders and Bid Board Applications in Different Classification. If the
vacancy is not filled from Employees in “B" above, selection of Employees
shall next be made from among eligibie bidders who submitted bids during
the three (3) day posting period and eligible Bid Board applications in a
classification different from the posted position pursuant to Section 12.
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Article 9, Section 12. Awarding Positions. An Employee within the same
classification shall be entifled to ba awarded the position if he/she is qualified
and has the necessary skills and training to successfully perferm the duties of the
new position. If more than one (1) Employee from that classification applies for
the same paosition, the senior Employee shall be given preference, provided the
necessary skills and training are equal. The Supervisor shall be the judge of the
qualifications and compelence of its Employess except that tha Union may
challenge any decision reached by the Supervisor.

Employees’ seniority can cnly be used when bidding on positions within their
own classlfication. An Employee bidding intc another classification shall be
awarded a position before external applicants, but enly after consideration has
been given to qualified applicants from within the classification.

Article 9, Section 13. Union Motification. The Union shall be notified by
Human Resources of all positions filled pursuant to Section 11 with a list of
Employees who requested the position and which Employee was awarded the
position.

Article 9, Section 14. Employee Notification. All Employees who submitted a
bid during the three (3) day posting period and all Employees who were
interviewed for a position shall be notified by the Supervisor regarding their
selection status.

Article 8. Section 15. Probationary Period.

A Length of Probationary Period. The first one hundred eighty (180)
calendar days of employment of any new Employee shall be a
probationary period during which time the employment of such Employee
may be terminated without recourse to the contractual grievance
procedure. The probationary period may be extended for an additionai
thirty {30) calendar days with the mutual agreement of Human Resources
and the Union. Such agreement shall be in writing with a2 copy maintained
in the Employese’s Human Resources Personnel File,

For Employees in a benefit status of minus nineteen (-19) or less, when
such Employees have completed their probationary period, they shall be
placed on the seniority list and seniority shall be retroactive to the date of
hire.

8. Probationary Evaluation. Prior to the end of the probationary period, the
Employer shall conduct a performance evaluation of the Employee.
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Article 9, Section 1€, Trial Peried. In the case of promotion or placement in a

position in a different classification and/or work unit and/or clinic/location within
the bargaining units, an Employee shall serve a forty-twe {42) working day trial
period, However, the trial period shall not exceed nine (9) months. The trial
period may be extended by twenty-one (21) working days with the mutual
agresment of Human Resources and the Union. Sugch agresment shall be in
writing with a copy maintained in the Employee's Human Resources Personnel
Fiie.

If the Employee fails to quaiify for histher new position, he/she shall be returned
io an open pasition in the same classification and same benefit status (+30, +19,
-19) at the Employee's former clinic/location if such an open position remains or
to an apen position system-wide in the same classification and benefit status
{+30, +19, -19) at the Employee's option without loss of histher previous
posilion's wage rate. If no opening exists, the Employee may chooss to bump
the least senior Employee in the same classification and FTE Range (as defined
in Article 11, Section 4) as the Employee's former position in the system or be
placed on layoff.

Article 9, Sectlon 17. Newly Hired Employees. Newly hired Empioyees shall

not be placed in a particular clinic/location that requires an involuntary transfer of
a qualified Employee from that cliniclocation to ancther clinicflocation. The
Employee to be involuntarily transfemred shall be selected through the application
of inverse seniority in the affscted job classification. If such a transfer is deemed
necessary, the Employer and the Union shall meet to discuss the matier.

ARTICLE 10
MOVEMENT OF PROGRAMS

Ardticle 10. Section 1. Movement of Clinic/lLogation, Department, or Work

Unit. When an entire clinic, depanimentlocation, or work unit moves to a new
location, the Employees shall be required to transfer to the new location or they
may exercise their seniority 1o bid on vacancies.

Article 10, Section 2. Movement of Subset of 8 Work Unit, If a subset of a

work unit moves, the opportunity to move shall be offered by senicrity within the
work unit. If there are not enough volunteers, the least senior Employee(s) in
that classification and work unit shall be assigned to the new clinicflocation or
he/she may exercise his/her senicrity to bid on vacancies. However, agreement
may be reached between the Union and the Employer that may affact seniority
when operations of the clinic/location are affected adversaly.
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Article 10, Section 3. New Facllities. When new facilities open, seniority shall

prevail. However, agreement may be reached between the Union and the
Employer that may affect seniority when operations of a facility are affected
adversely.

Article 10, Section 4. Union Notification. Human Resources shall notify the
Union in advance of moving a clinic, department, work unit, or a subset of a work
unit from onhe clinic/location to another.

ARTICLE 11
PERMANENT WORKFORCE REDUCTION AND RECALL

Article 11, Sectlon 1. Deflnition. The Employer may reduce the hours of a
position or eliminate a position if staff overages exist.

Article 11, Section 2. Labor Management Cooperatlon. VWhen the Employer

determines to close a clinicflocation, the Employer shall notify the Union at least
sixty (60) calendar days prior to the eflective dale of the closure. When the
Employer determines to close a department, the Employer shall notify the Union
at least thirty (30) calendar days prior to the effective date of the closure. During
this notification peripd, Human Resources and the Union shall meet and confer
to discuss the proposed clasure,

Article 11, Section 3. Contract Modifications. The parties agree o meet and

discuss potential modifications to this Article and shall implement any agreed-
upen modifications.

Article 11, Section 4. FTE Range and Bensfit Range. For purposes of this
Article, “Full Time Equivalency Range” (FTE Range) shall be defined as follows:

FTE Range Weekly Hours Full Time Equivalency
1 40.0 - 36.0 1.07 - 96
2 358 - 30.0 095 - .80
3 29.9 - 250 79 - 67
4 249 - 18.0 66 - .51
& 18.9 - 15.0 50 - 40
6 14.9 - 100 39 - .27
7 99 - 10 26 - .01
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For purpases of this Article, “Benefit Range” shall be defined as follows:

Benefit Range Weekly Hours Full Time Equivalency
1 40.0 - 30.0 1.07 - .80
2 299 -19.0 79 - .51
3 189 - 10 50 - .1

__Aricle 11, Section 5. Determination of Positions. The Employer shall

determine the position{s) to be reduced in hours or eliminated in the
classification, department within the clinic/location, and FTE that is to be reduced
i haurs or eliminated. (See Sections 9 ana 13 for the determination of receipt of
the notice of a permanent workforce reduction.)

Tha Employer shall not reduce the hours of all Employees in a department or
clinicflocation unless the hours of operation of the department or clinic/location
are raduced.

Articie 11, Section 6. Notice to the Union. Human Resources shall notify the
Union in writing of the position(s} to be reduced in hours or eliminated prior to or
at the time of the notification to the Employee(s). Human Resources shall inform
the Union of the reasons for the reduction in hours or the elimination of the
position{s).

Article 11, Section 7. Reassighment within the Clinic/Location - Reduction
in Hours. If the Employer determines to reduce the hours of a position and there
is & vacancy in the clinic/location in the same classification and FTE Range equal
to the reduction in hours as the position to be reduced in hours, the Employee
with the least senicrity in the same classification, depariment within the
clinic/location, and FTE as the position to be reduced in hours if qualified shall be
reassigned to the vacancy.

Articlg 11, Section 8, Volunteers for a Reduction in Hours. If the Employer
has determined to reduce the hours of a position(s), it shall ask for volunteers in
"1* and "2" below:

1. Volunteers to Reduce Hours. The Employer shall ask for volunteers
within the same classification, department within the clinic/location, and
FTE as the posilion to be reduced in hours to reduce his/her hours. The
Employee's existing schedule and the schedule of the reduction in hours
must coincide unless there is mutual agreement among the Employee, the
Supervisor, and the Union.
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2. Volunteers to be Reassigned to Another Clinic/Location. The Employer
shall ask for volunteers within the same classification, department within
the clinic/location, and FTE as the positicn to be reduced in hours to be
reassigned to a vacancy in the same classification and FTE egual to the
reduction in hours f such a vacancy exists. The Employee must be
qualified for the vacancy and the acceptance of the vacancy shall not
require the Employer to pay premium pay. The Employee's existing
schedule and the schedule of the vacancy must coincide uniess there is
mutual agreement among the Employee, the Supervisor(s), and the
Union.

The Employer shall post for two (2) calendar days or notify the applcabie
Employee(s} in the classification, department within the clinic/location, and FTE
of the position(s) to be reduced in hours, the reduction in hours, and any
applicable vacancies for eligible Empioyees to indicate that they wish to
volunteer for the reduction in hours or the reassignment. When the two (2)
calsndar day requirement would be met on a Saturday, Sunday, or holiday, the
expiration shall be at the end of the day following the weekend or holiday.

If there are more eligible volunteers than necessary, the most senior qualified
Employee(s) in *1* and "2" above shail be awarded the option.

Article 11, Section 9. Notice to Employee of a Reduction in Hours of a

Position. If a permanent workforce reduction in hours is to oceur, the Employer
shall provide a notice of such 1o the Empioyee with the least seniority in the
same classification, department within the clinie/location, and FTE as the position
to be reduced in hours at the same time as the Employer is asking for volunteers
under Section 8. If an Employee is awarded the voluntary option under Section
8, the option notice to the least senior Employee under this Section shall be
withdrawn,

The Supervisor shall meet with the Employee to notify him/her of his/her
permanent workforce reduction options and shal! arrange for a Union steward to
be present at such notification meeting, if sa desired by the Emplayes.

The options presented to the Employee shall include the hours of work, days of
work, department, and clinic/location of the pasition(s). A copy of the letter
presented to the Employee shall be sent to the Union.

The Employee must indicate in writing hisfher selection of options to hisfher
Supervisor within three (3) calendar days of the notification. When the three (3)
calendar day requirement wauld be met on a Saturday, Sunday, or haliday, the
expiration date shall be at the end of the day following the weekend or holiday.
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The Supervisor shall make a reasonable effort to inform tha Employee within
three (3} calendar days of the Employee’s selection of option(s) which option is
to be awarded and the tentative date of the implementation of the awarded
option. When the three (3) calendar day regquirement would be met on a
Saturday, Sunday, or holiday, the expiration date shall be the day following the
weekend or holiday. If the Supervisor is unable to inform the Employee within
the three (3) calendar day period, the Empioyse and the Unicn shall be informed
of such delay. In addition, if the tentative data given to the Employes cannot be
__gffectuatad, tha Employee shall be informed of such and shall be provided with

periodic updates.

The Employee shall have at least one (1} month {(unless the giving of such notice
would be unreasonable under the circumstances) after he/she is informed of
his/her awarded option before he/she shall be required to have such option
implemented. When the one (1) menth requirement would be met on a
Saturday, Sunday, or holiday, the expiration date shall be the day following the
weeokend or holiday. If the notice is less than one (1} month, the Employee shall
receive a day's pay for each regular working day of notice that is iess than one
(1) month, unless the Supervisor and the Employee agree otherwise.

Article 11 jon 10, Procedure for the Reduction In Hours of a Position.

A The notified Employee if qualified shall be ofiered all axisting vacancies in
the same classification.

B. If the notified Employee does not take a vacancy in “A,” the notified
Employee if qualified shal be offered all the following bump options in the
clinic/location:

* Bump the least senior Employee in the same classification and FTE
Range equal to the reduction.

« Bump the least senior Employee in the same classification and Benefit
Range equal to the reduction.

¢ Bump the least senior Employee in the same classification and FTE
Range as the full position.

¢ Bump the laast senior Employee in the same classification and Benefit
Range as the full position.

It is not mandatory for an employee 1o select a bump option in the same
Banefit Range.

C. If no option in "B” exists or the notified Employee does not choose 1o
bump in the Benefit Range, the notified Employee if qualified shall be
reassigned to a vacancy in the same classification and FTE Range as the
full position in the clinic/location.
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If no vacancy in "C" exists, the notified Employee if qualified shall be

offered all the following vacancies that are sixteen (16) miles or less frem

the Employee's designated clinic/location:

= A vacancy in the same classification and FTE Range equal fo the
reduction,

+ A vacancy in the same classification and FTE Range as the fuli
position.

If no option in "D" exists, the notified Employee if qualified shall be offered

all the fallowing bump options that are sixteen {16) miles or less from the

Employee's desighated clinic/iocation:

+ Bump the least senior Empicyee in the same classification and FTE
Range equal to the reduction.

+ Bump the least senior Employes in the sams classification and Benefit
Range equal to the reduction.

« Bump the least senior Employee in the same classification and FTE
Range as the full position.

» Bump the least senior Employee in the same classification and Benefit
Range as the full position.

If no option in “E” exists, the notified Employee if qualified shall be offered
ali the following vacancies in the system:
» A vacancy in the sama classification and FTE Range equal to the

reduction.
» A vacancy in the same classification and FTE Range as the full

position.

If no option in “F” exists, the notified Employee if qualified shall be offered

all the following bump options in the system:

* Bump the least senior Empioyee in the same classification and FTE
Range equal to the reduction.

+ Bump the least senior Employee in the same classification and Benefit
Range equal to the reduction.

¢ Bump the least senior Employee in the same classification and FTE

Range as the full position.
s  Bump the least senior Employee in the same classification and Benefit
Range as the full position.

If no option in "G" exists, the notified Employee if qualified shall be offered

all the following vacancies in the system;

« A vacancy in the same classification and Benefit Range equal to the
reduction.

s+ A vacancy in the same classification and Benefit Range as the full

position.



l. If no option in "H" exists, the notified Employee if qualified shall be offered

all the following bump options in the system:

« Bump the least senior Employee in the same classification and lower
Benefit Range equal to the reduction.

« Bump the least senior Employee in the same classification and higher
Benefit Range equal to the reduction.

+ Bump the least senior Employee in the same classification and lower
Benefit Range as the full position.

+—Bump-the-least-senior-Employee-in-the-same- cla53|f cal+on and-higher
Benefit Range as the full position.

J. if no eption in 1" exists, the noutified Employee shall be laid off.

At any peint in the process, the nolified Emplovee may choose to accept a
vacancy or reduce the necessary hours in hisfher current position. In addition,
the notified Employee may accept layoff in lieu of the abeve options.

Options B, E, G, and | shall not be avalflable to probationary Employees.

Article 11, Section 11. Reassignment Within the Clinic/Location -

Elimination of a Position. If the Employer determines to eliminate a position
and there is a vacancy within the clinic/location in the same classification and
FTE Range as the position to be eliminated, the Employee with the least
saniority in the same classification, department within the clinic/location, and FTE
as the position to be eliminated if qualified shall be reassigned to the vacancy.

Article 11, Section 12. Volunteers for the Elimination of a Position. |f the

Employer has determined to eliminate a position(s), it shall ask for volunteers in
“1" and “2" below.

1. Voluntesrs to Accept Lavoff. The Employer shall ask for volunteers within
the same classification, department within the clinic/location, and FTE as
the position to be eliminated to accept a layoff.

2. Volunteers to be Reassigned to Another Location. The Employer shall
ask for volunteers within the same classification, department within the
clini¢/location, and FTE as the position to be eliminated to be reassigned
to a vacancy in the same classification and FTE as the position to be
eliminated if such a vacancy exists. The Employee must be qualified for
the vacancy.
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The Employer shall post for two (2) calendar days or notify the applicable
Employee(s} in the classification, department within the cliniclocation, and FTE
of the position(s) to be eliminated and any applicable vacancies for eligible
Employees to indicate that they wish to volunteer for layoff or the reassignment.
When the two (2) calendar day requirement would be met on a Saturday,
Sunday, or holiday, the expiration date shall be at the end of the day following
the weekend or holiday.

If there ara mora eligible volunteers than necessary, the most senior qualified
Employse(s) in “1" and “2” above shall be awarded the option,

Article 11, Section 13. Notice to Employee of the Elimination of a Position.

If an elimination of a position is to occur, the Employer shall provide a notice of
such to the Employee with the least seniority in the same classification,
depariment within the clinic/location, and FTE as the position to be eliminated at
the same time as the Employer is asking for voluntesrs under Section 12, If an
Employee is awarded the veluntary option under Section 12, the option notice to
the least senior Employee under this Section shall be withdrawn.

The Supervisor shall meet with the Employee to nofify him/her of his/her
permanent workforce reduction options and shall arrange for a Union steward 1o
be present at such notification meeting, if so desired by the Employee.

The optlions presented to the Employee shall include the hours of work, days of
work, department, and clinic/location of the position(s). A copy of the letter
presented to the Employee shall be sent to the Union,

The Employee must indicate in writing his/her selection of options to histher
Supervisor within three {3) calendar days of the notification. When the three (3)
calendar day requirement would be met on a Saturday, Sunday, or holiday, the
expiration date shall be at the end of the day following the weekend or holiday.

The Supervisor shall make a reasonable effort {o inform the Employee within
three (3) calendar days of the Employee’s selection of option(s) which option is
to be awarded and the tentative date of the implementation of the awarded
option. When the three (3) calendar day requirement would be met on a
Saturday, Sunday, or holiday, the expiration date shall be the day following the
weekend or holiday. [f the Supervisor is unable to inform the Employee within
the three (3) calendar day period, the Employee and the Union shall be informed
of such delay. In addition, if the tentative date given to the Employes cannot ba
effectuated, the Employee shall be informed of such and shall be provided with
periodic updates.
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The Employae shall have at least ona (1) month (unless the giving of such notice
would be unreasonable under the circumstances) after hefshe is informed of
histher awarded option before he/she shall be required to have such option
implemented. When the one (1) month requirement would be met on a
Saturday, Sunday, or holiday, the expiration date shall be the day following the
waekend or holiday. If the notice is less than cne (1) month, the Employee shall
receive a day's pay for sach regular working day of notice that is less than one
(1) month, unless the Supervisor and the Employee agree otherwise.

Article 11, Section 14. Procedure for the Elimination of a Position.

A The notified Employes if qualified shall be offered all existing vacancies in
the same classification.

B. If the notified Employee does not take a vacancy in “A" the notified
Emplayee if qualifiad shall be offered all the following bump options in the
clinic/location:

s« Bump tha least senior Employee in the same classification and FTE
Range as the position to be eliminated.

= Bump the least senior Employee in the same classification and Benefit
Range as tha pesition o be eliminated.

it is not mandatory for an employee to select a bump option in the same
Bensfit Range.

C. if no option in “B” exists or the notified Employse does not choose to
bump in the Benefit Range, the notified Employee if qualified shall be
reassigned o a vacancy in the same classification and FTE Range as the
position to be eliminated that are sixteen (16) miles or less miles from the
Employee's designated clinic/location.

D. If no option in “C” exists, the notified Employee if qualified shall be offered
all the following bump options that are sixteen (16) miles or less miles
from the Employee’s designated clinic/location:
+« Bump the least senior Employae in the same classification and FTE

Range as the position to be eliminated.
« Bump the least senior Employee in the same classification and Benefit
Range as the position to be eliminated.

E. If no option in "D" exists, the notified Employee if qualified shall be

assigned 1o a vacangy in the same ciassification and FTE Range as the
position to be eliminated in the system.
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F. If no option in “E” exists, the notified Employee if qualified shall be offered
all the following bump options in the system:
« Bump the least senior Employee in the same classification and FTE
Range as the position to be eliminated.
s Bump the least senior Employee in the same classification and Benefit
Rangs as the position to be eliminated.

G. If no option in “F" exists, the notified Employee if qualified shall be
assigned to a vacancy in the same classification and Benefit Range as the
position to be eliminated in the system.

H. If no option in "G" exists, the notified Employee if gualified shall be offered
all the following bump options in the system:
s Bump the least senior Employee in the same classification and lower
Benefit Range as the position to be eliminated.
+ Bump the least senior Employee in the same classification and higher
Benefit Range as the position to be eliminated.

I If nc option in “H” exists, the notified Employee shall be laid off,

At any point in the process, the notified Employee may choose to accept a
vacancy. In addition, the notified Employee may accept layoff in lieu of the
above opticns.

Options B, D, F, and H shall nct be available to probationary Employees.

Article 11, Section 15. Conditions for Bumping or Accepting Vacancies.

A. The Employee exercising bumping rights must have greater seniority than
the Employee who is being bumped.

B. If more than one (1) Employee opts to accept a vacancy or bump an
Employee, the Employee with the greater seniority shall have priority in
exercising that option.

C. Empleyees may only bump full positions (ie, may not "break apart”
positions).

o The Employee's existing schedule and the schedule of the vacancy or the
bumped position must coincide unless there is mutual agreement among
the Employee, the Supervisor(s), and the Union.

E. The acceptance of the vacancy or bumping intc a position shall not place
the Employee in a position that would require the Employer to pay
avertime or premium pay.



An Employse may select more than one {1) vacancy in order to maintain
his/her current ar lower FTE Range or Benefit Range.

Employees whose position is eliminated and who are placed on a Recall
List prior to the completion of their probationary period shall be required to
complete their probationary period upon return from the Recall List.

An Employee may be retained out of seniority order if the Employee who
has been notified of a permanent workforce reduction does not have the

ability to perform the duties of the Empleyee(s) who would otherwise be
bumped within a reasonabie period of orientation not to exceed seventy-
five (75) hours.

When a vacancy (a permanent pasition that the Employer determinas to
fill) cccurs during & permanent workforce reduction that has been
identifed as a vacancy that can be filed by an Employee who has
received a notice of permanent workforce reduction, the vacancy shall not
be posted and shall become an option for the Employee who has received
tha notice of permanant workforce reduction.

If an Employee bids on a position who has recaived a notice of permanent
warkforce reduction, heishe shall have priarity aver any other bidders for
the position until fourteen (14) calendar days prior to the effective date of
the permanent workforce reduction. If the Employee is awarded a
pasition, he/she shall no longer have priority bidding consideration.

Employees who exercise a vacancy/bumping option (either “voluntary” or
“involuntary”) shall have a twenty-one {21) working day trial period. The
Supervisor and the Union may mutually agree 1o extend the frial period.
Employees not able to satisfactorily perform the job shall exercise
vacancy/bumping rights one additional time. If the Employee fails to
satisfactorily complete the trial period in the second position, the
Employee shall net be allowed to exercise additional vacancy/bumping
rights and shall be laid off.

Article 11, Section 16. Recall Lists.

Names of Emplayees who were laid off shall be placed on the Recall list
for the same classification and Benefit Range as their original position for
all clinicsflocations.
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2, Names of Employees who were reassigned to or accepted a vacancy or
bumped into a position at ancther clinic/location who retained their same
FTE Range shall be placed on the Recall List for the same classification
and Benefit Range as their original position for their original ¢linic/location.

Names of Employees whese dinic/location closed shall be placed on the
Recall List for the same classification and Benefit Range for
clinicsflocations that are sixteen (16) miles or less from their original
clinicflocation.

3. Names of Employees who were reassigned to or accepted a vacancy or
bumped into a position at another clinicfiocation and who had their FTE
Range/Benefit Range reduced shall be placed on the Recall List for the
same classification and FTE Range/Benefit Range as the reduction and/or
the full position for their original dliniciiocation,

Namas of Employees whose clinic/location closed shall be placed on the
Recall List for the same classification and appropriate FTE Range/Benefit
Range for clinics/locations that are sixteen (16) mies or less from their
original clinic/location.

Names shall be retained on the Recall List for a period of twelve {12) months
from the date of the permanent workforce reduction or the determination that an
Employee does net have return rights from a medical or parenting leave,

Article 11, Section 17. Recall. Employees shall receive notice of recall in
writing with the Union receiving a copy of the recall notice.

Recall shail be in the order of seniority with the most senicr Employee being
recalled to a vacancy for which he/she has indicated availability and for which
hefshe is qualified, and if applicable, for a vacancy in which the Employee’s
existing schedule and the schedule of the vacancy coincide, unless there is
mutual agreament among the employee, the Superviser(s), and the Union.
Employees shall not have recall rights to:

1. A vacancy at the same clinic/location and in the same FTE Range/ Benefit
Range that the Employee is currently working as a result of the permanent
workforce reduction.

2. A vacancy that would require the Employer to pay overtime or premium
pay.

Recall shall continue in order of most senior to least senior until all Employees
have been recalled.
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Recalled Employees shall be given up to one (1) calendar week after receipt of
notice of racall to declare whether or not they accept the recall and up to an
additional four (4) calendar weeks to report to work. Employees unable to
respend to recall because of a bona fide leave of absence shall remain on
appropriate leave status and remain eligible for recall.

Article 11 ion 18. Additional H for Employees Lai or Reduc

in Hours. Employees who have been laid off or reduced in hours, including a
reduction in hours within their originat FTE Range, shall have preferance for

additional hoUrs that became available at [east forty-eight (48) hours in advance
at their assigned clinic/location if they are qualified. In addition, such Employees
may request to bacome on-call Employees at other clinics/locations, if they are
qualified. Such Employeas shall still have their names remain on the Recall List,
if applicable, for the time period indicated above,

Article 11. Section 19. Removal from Recall List.

1. Individuals who were laid off who are recalled to a permanent position in
the same classification and Benefit Range as their original position and
who decline the offer of recall shall lose all seniority rights and shall be
terminated.

2. Employees who retained their FTE Range but were reassigned to or
accepted a vacancy of bumped o a cniclocation who are recalied to a
permanent position in the same classification and Benefit Range as the
Employee’s original position and at the Employee’s criginal clinic/location
{or that are sixteen (16} miles or less from the Employee’s original
clinicflocation if the clinic/iocation closed) and whe decline the offer of
recall shall be removed from the Recall List.

- 3. Employees whose position was reduced in FTE Range or Benefit Range

and were reassignhed to or accepted a vacancy of bumped who are
recalled to a permanent position in the same classification and FTE
Range or Benefit Range as the reduction or the full position and at the
Employeg's original clinic (or that are sixteen (16) miles or less from the
Employes's original diniclocation if the clinic/location closed) and, if
applicable, the Employee’s existing schedule and the schedule of the
position coincide unless there is mutual agreement among the Employee,
the Supervisor(s), and the Union who decline the offer of recall shall be
removed from the Recall List.

Article 11, Section 20. Protected Group Status. The parties agree to meet to

discuss the effect of a permanent workforce reduction on Employees wha are in
a protected group and for which the Employer is disparate.
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Article 11. Section 21. Rights of Employees Who are Laid Off. Upon the

request of an Employee who has been laid off, Human Resources shall provide
the Employee with a list of resource guides for securing new employment and/or
assistance in resume writing skills and interview skills.

ARTICLE 12
SUBCONTRACTING

Article 12, Section 1. Layoff. There shall be no subcontracting that will result in
the layoff of any Employee on the payroll at the time of subcontracting.

The parties acknowledge that business needs may necessitate layoffs. These
situations, as an example, would includs:

1. Unavailability of qualified doclors, dentists, optomefrists, and other
providers because of job market conditions.

In instances where such layoffs are necessary, discussions shall first
oecir with Unian representatives regarding the reason for such iayoffs,

2. Where alternative care arrangements are necessary because of
compelling cost considerations or patient needs, the parties shall meet to
agree on ways o provide continued employment for those affected.

Article 12, Section 2. Short Term Help. Notwithstanding Section 1, when

Employees are not available at sither straight time or overtime, the Employer
shail nofify the Union on a monthly basis of all temporary Employees, stating
their name, position, clinic/location/department, FTE, start date, reason for the
temporary Emplaoyee, and the name and contact number of the Supervisor. The
Employer may use short term outside help for a specified length of time agreed
to by the Supervisor and the Union.

Article 12, Section 3. Subcontracted Work. The Union and the Employer
agree that it may be beneficial to both parties to bring back work that in the past
had been subcontracted. With that understanding, the parties agree to meet and
possibly create new positions on a trial basis for a specified length of time to
explore the impact on the Employer. These pasitions would be exempt fram this
Article, Section 1. )

Article 12, Section 4. Cost Effectiveness. Human Resources and the Union
may negotiate the making of the in-house provision of services as cost effective
as subcontracting such services.
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| ARTICLE 13
! INVOLUNTARY LEAVE STATUS (ILS)

Article 13 _Section 1. involuntary Leave Status Procedurs. If the Supervisor

does not reassign an Employee pursuant lo Article 9, Section 7, the Supervisor
may respond to shart-term or daily staffing overages in a particular department.

In such instance, the Supervisor shall;

-1 First Seek volnteers, in the departiment, in the classification, to taka off
time. If there are no or an insufficient number of volunteers, seek
voluntaars in the clinicllocation in the classification to take time off. I
there are more volunteers than necessary, the most senior voluntear(s)
shall be selected. Such Employee(s), at hisfher option, may use vacation
time, personal holiday, or voluntary le2ave status (VLS).

2, If there are no or an insufficient number of volunteers, the most senior
volunteer or the least senior Employes(s) in the clinic in the classification
whao is working axira hours or hours not regularly scheduled that day shall
be required 1o take cff time or at his/her option shall use vacation time,
personal holiday, or voluntary leave status (VLS) or involuntary leave
status (ILS) as applicable. (See Section 4.)

3. If there are no or an insufficient number of Employee(s) in #2 above, the
most senior volunteer or the least senior Employee in the clinic in the
classification who is working that day shall be required fo take off time or
at his/her option shall use vacation time, personal holiday, or voluntary
leave status (VLS) or involuntary leave status {ILS) as applicable. (See
Section 4.)

Notwithstanding the abave, for bargaining unit Employees who maintain a
specific caseload or who have a specific provider schedule, the Supervisor may
assign time off to such Employees based upon their ¢aseload or schedule.

Article 13, Section 2. Use and Notice. Employees required to take involuntary

feave status shall be given at least two (2) hours advance notice.

An Employee shall not be required to take involuntary leave status in increments
of legs than one-half (1/2) of his/her regularly scheduled shift for that day.

Article 13, Section 3, Reasons. Involuntary leave slatus shall not be invoked
because of a provider's personal business, unplanned vacation with less than

two (2) weeks notice, or unplanned medical education with less than two (2)
weeks notice.
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Article 13, Section 4. Amount of Time. A thirty-seven and ona-half (37.5) hour

per week Employee shall not be assigned more than seventy-five (75) hours of
involuntary leave status in a twelve (12) menth period and a forty (40) hour per
week Employee shall not be assigned more than eighty (80) hours of involuntary
leave status in a twelve {12) month period. For Employees working less than
thirty-seven and one-half (37.5) hours per week, the maximum number of
involuntary leave status hours to be assigned in a twelve (12) month period shali
be pra-rated based on the Employee's FTE.

The twelve (12) month period shall bagin on the first involuntary leave day
assigned to the Employee. If the Supervisor has invoked an involuntary leave
status situation, but an Employee chooses to use vacation time, personal
holiday, or voluntary leave status in lieu of involuntary leave status, such lime
shall ba counted as part of the Employee's maximum number of involuntary
leave status hours allowed in a twelve (12) month period. However, an
Employee and the Supervisor may agree to the use of involuntary leave status
beyond the Employee's maximum armount of involuntary leave status hours and
such status shall not affect seniority or benefits.

If the least senior Employee reaches his/her maximum number of hours of
involurtary leave status in a twelve (12} menth period, and additional shorf-term
or daily staffing overages occur, the Employee may bump the least senior
Employee in the same classification in the system who is working that day or with
the agreament of the Supervisor may use additional involuntary leave status
hours.

Article 13, Section 5. Benefits and Seniority. Involuntary leave status shall

not affact benefits or seniority.

Article 13, Section 6. On-Call Staff, On-call Employees shall not be called in to

work at a location within the area experiencing low-need staffing if qualified
regularly scheduled Employees are losing their regular work hours that day.

ARTICLE 14
VOLUNTARY LEAVE STATUS (VLS)

With the Supervisor's approval, Employees shall be allowed to use seventy-five
(75) hours of voluntary leave status in a twelve {12} month period without
aﬁectielg benefits or seniority, The twelve {12) month period shall bagin on the
first (17} veluntary leave day taken by the Employee. Voluntary leave status may
be approved for the use of, but not limited to the following situations: staffing
overages, inclement weather, and persenal situations.

Ancther Employee’s request for paid time off shall take preference cver an
Employee initiated request for voluntary leave status.
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——duty-as-a'part'of their responsibilities

ARTICLE 15
HOURS OF WORK

Acticle 15,_Section 1. Normal Work Week. It is recognized by the Empioyer

and the Employees that members of this unit are professionals who have some
discretion in scheduling their hours of professional services. However, member
care may require these professionals to work beyond scheduled time to complete
necessary care for members who have presented themselves for service.
Mareover, these professionals may be required to provide on-call or emergency

In respect to the above, the following provisions shall apply to this unit;

The normal hours of work for these Employees shall be seven and one-half (7.5)
or eight (8) hours in any twenty-four (24) hour period and thirty-seven and one-
half (37.5) or forty (40) hours {consistent with Article 9, Section 6) in a seven {7)
day petiod. For Employees on a regularly scheduled basis, this shall be
construed to mean an average of thirty-seven and one-half (37.5) or forty {40)
hours per week.

Article 15, Section 2, NMurse Midwives. The nurse midwife role in Group

Health, Inc., is unigue and because of s unigueness, the hours worked by
midwives are different from all other Employees in Unit IV. The number of "in
clinic* hours and "in hospital” hours varies primarily due to the number of nurse
midwives on staff.

When fully staffed, the hours worked by midwives can be scheduled efficiently
between clinic hours and hospital hours.

it is the intent of the Employer, to fully staff the nurse midwife ptogram and to
adjust the hours of midwives accordingly when full staffing is not available. Qnly
this provision and Sections 6, 9, 10, 11, and 12 of this Article apply to midwives.

Article 15. Section 3. Modified Work WeekiExtended Hour Work Day. An
Employee and histher Supervisor may agree to modify the Employee's standard
work week as long as the work week does not exceed forty (40} hours and/or
may agres to modify the Employee's standard work day as long as the work day
does not exceed ten (10) hours in a day if such modifications do not increase or
decrease the Employae's existing FTE. Qther meodifications to the Employee's
work week or work day are subject to the approval of the Supervisor and the
Union. The Supervisor may withdraw an Employea's modified work week or
extended hour work day if such modifications do not increase of decrease the
Employee's existing FTE upon giving tha Empiloyee a minimum of one (1) month
notice if the Supervisor determines that continuity of care or business efficiency
would be improved.
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Article 15, Section 4. Forty (40] Hour Work Weak. Employeas interasted in a

forty (40) hour per week position may indicate such interest when submitting their
"Bid Board” applications.

Employees may request to have their position converted to a forty (40) hour per
week position and the Supervisor may, at his/her discretion honor such a request
if a more senior qualified Employee has not expressed interest in a forty (40)
hour work week through the Bid Board process or after posting the increase in
the work week schedule in the classification within the clinic.

The parties may agree to define new job classifications to have a forty (40) hour
work week at the time the new classification is created.

Article 15, Bection 5. Establishment of Schedules. In the establishmant of
work week schedules, the Supervisor shall give preference ic Employees in
accordance with seniority.

Behavicral Health therapists, including Health Psychologists, must maintain a
schedule that meets the needs of their caseload. Specifically, all Behavioral
Health therapists shall maintain at least three (3) contact hours at or afler 5:00
p.m. per week. If there is a need for additional contact hours at or after 5:00
p.m., and all therapists are currently maintaining at least three (3) contact hours
at or after 5:00 p.m. per week, new cases shall be assigned o the most senior
qualified volunteer or the least senior qualified Empioyee.

Article 15, Section 8. Schedule Posting and Schedule Changes. Regular one
{1) month work schedules, including the holiday schedule if applicable, shall be
posted fourteen {14) calendar days in advance. The parties, however, recognize
that patient needs and clinic/location coverage needs may necessitate other
types of work schedules and occasional changes in posted work schedules. In
the event that posted work schedules are to be changed by the Supervisor,
affected Employees shall receive fourteen (14) calendar days written nofice,
except where patiant care emergencies make such notice impossible.

Article 15, Section 7. Establishment of Evenina/Weekend Hours.

Notwithstanding Section 5, the care unit/work unit has the ability te reassign work
or restructure work within that care unitiwork unit to implement evening (beyond
6:00 p.m.) and/or weekend hours. Such reassignmenis or restructuring may
include changing days off, changing start and end times, and changing job
responsibilities. However, such reassignment or restructuring shail not change
an Employee's FTE. Any reassignment or restructuring that would modify the
Collective Bargaining Agreement shall be agreed to by the Union and Human
Resources prior to it becoming effective. Such approval shall not be
unreasonably denied by either party.
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If the care unit/work unit cannct agree to the method of reassignment or
restructuring, it shall be accomplished as follows;

1. The Employer shalil first ask for veolunteers in the department to work the
evening and/or weekend hour schedule.

2. If there are no or insufficient volunteers, the least senior Employes in the
department shall be reassigned to work the full schedule that would
include evenings (beyond G:00 p.m.} andfor weekands. This Employee
may-switch-schedules-with-the-least-senior-Employee-with-the-same FTE——
in the clinic provided that both Employees are qualified for the respective
positions. Such schedule switch would be a permanent position for
position change.

Article 15, Section 8. Float Employees. Float Employees shall not be

schaduled to work mora than two (2} weekends per month.

Artlcle 15, Section 9. Relief Work. No Employee shall be required to relieve in
a position or perform a function for which he/she is not qualified.

Article 15, Section 10. Assignment emporary Additional Hours. |If
temporary additional hours are available within the clinicfiocation, the hours shall
be distributed as follows:

1. Offer to Employees who have been laid off or reduced in hours, pursuant
io Aricle 11, Section 18. Should the most senior qualified Employee
choose not to accept the additional hours, the next most senior qualified
Employee shall be offered the additional hours.

2. If #1 is not applicable and/or there are no or insufficient Employees in #1
above, offer to the most senior qualified Employee permanently assigned
to the clinicfiocation, including on-call Employees and float Emplovees
“permanently assigned” to the clinic/location and for whom the additional
hours would nat require the payment of overtime. Should.the most senior
qualified Employes choose not to accept the additional hours, the next
most senicr qualified Employee shall be offered the additional hours.

3. If there are no or insufficient Employees in #2 above, the Supervisor may
offer the adgitional hours t¢ the most senior qualified float Employees not
“permangntly assigned” to the clinic/iocation, the most senior qualified on-
call Employees not “permanently assigned” to the clinic/location or the
most senior qualified Employees not “permanently assigned” to the
clinicflocation and for whom the additional hours would not require the
payment of gvertime. Should the most senior qualified Employee choose
nol to accept the additional hours, the next mest senior qualified
Employae shall be offered the additional hours.
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4. If there are no or insufficient Employees in #3 above, offer to the most
senior qualiied Employes “"permanently assigned” to the clinicllocation
and for whom the additional hours would require the payment of overtime.
Should the most senior qualified Employee, including on-call Employees
and float Employees “permanently assigned” to the ciiniclocation, choose
not to accept the additional hours, the next most senior qualified
Employee shall be offered the additional hours,

5. If there are no or insufficient Employees in #4 ahove, the Employer shall
offer the additional hours to the most senior qualified float Employees not
“permanently assigned” to the clinic/location, the most senior qualified on-
call Employees nat “permanently assigned” te the clinicllocation or the
most senior Employees not “permanently assigned” to the clinicflocation
and for whom the additional hours would require the payment of overtime.
Shouid the most senior qualified Employee choose nof fo accept the
additlonal hours, the next most senior qualified Employes shall be offered
the additional hours.

8. If thers are no or insufficient Employess in #5 above, the Supervisor has
tha right to assign the additional hours to the least senior qualified
Employee "permanenily assigned” to the clinicflocation, including float
Employees “parmanently assigned” to the clinic/location,

The Supervisor shall not be required to interrupt work in progress.

Article 15, Section 11. Rest Periods. Employees shall receive a resi period of
fifteen {15) minutes during each four {4) hour period of work, or major portion
thereof. Employees who are assigned to positions of at ieast eight and one-half
(8.5) hours per day shall receive a rest pericd of twenty {20) minutes for each
one-half {1/2} of their shift or major portion thereof. Employees working a six (6)
hour shift shall receive one {1) twenty (200 minute break per shift. Such rest
periods shall be scheduled as nearly as practical during the middle of each shift,
taking into consideration the primary concem of adequate department coverage.
However, the scheduling of rest periods shall be flexible in order to maintain care
team integrity and to provide consistent patient care,

If continuous operation is required in the job concerned, sither a substitute shall
be provided or the rest period delayed until the operation is completed. When it
is impractical to provide a substitute, the rest period may be combined with the
maal pericd.

If an Employee is denied time for a rest period, hefshe shall receive, at the
applicable rate, additional pay or time off in lieu thereof, provided the Employee
has nofified the Supervisor, if available. Time off is subject 10 the approval of the
Supervisor.
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Article 15, Saction 12, Meal Periods. Each Employee scheduled to work a shift
of more than six (6) continuous hours shall receive an unpaid mea! period. The

scheduling of meal periods shall be flexible in order to maintain care team
integrity and to provide consistent patient care.

If an Empioyee Is denied time for a meal period, hefshe shall receive, at the
applicable rate additional pay or time off in lieu thereof, provided the Employee
has notified the Supervisor, if available. Time off is subject to the approval of the
Supervisor.

Article 15 _Saection 13. Call-ln. Employees who are called to report to work
during their regular time off shall be guaranteed two (2) hours of pay at their
regular rate.

This does not apply to time worked for on-call respensibilities of Surgeons
Assistants, Certified Nurse Midwives, Chemical Health Psychotherapists, and
Behavioral Health Psychotherapists.

Article 15, Section 14. Split Shifts. There shall be no split shifts unless
mutually agreed to by the Employee and the Supervisar,

Article 15 _Section 15. Meetings. The Employer may schedule staff or other
business meetings for a variety of reasons. Employees required to participate in
such meetings shall be paid for such time and if the mestings are held during the
Employee’s lunch period up to one (1) additional hour at the straight time rate
(cutside of the regular work week) shall be paid.

Article 15, Section 16. Time Off Between $hifts. The number of hours
between scheduled shifts shall not be less than ten (10} hours unless mutually
agreed to by the Employee and the Supervisor.

ARTICLE 16
OVERTIME

Article 16, Section 1. Assignment of Additional Hours. The Empioyer is not

abligated to grant an Employee hours that would require the Supervisor to pay
an overtime premium if there are qualified Employees available to work at
straight time.

Article 16, Sectlon 2. Supervisory Approval. All overtime must be approved

by the Employee’s Supervisor or lsad.
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Article 16, Section 3. Overtime Payment. Employees compensated beyond

seven and one-half (7.5) hours a day or the hours of an extended day schedule
or more than thirty-seven and one-haff (37.5) hours or more than forty (40) hours
a week if the Employee's regularly scheduled work week is forty (40) hours in a
seven (7) day period shalt be paid at ene and one-half (1.5) times the
Employee's regular hourdy rate or, at the option of the Employee, compensatory
time at the straight time rate pursuant to the Fair Labor Standards Act.
Compensatory time may be scheduled with approval from the appropriate
Supervisor. .

If an Employee Is required to work beyond thirty-seven and one-half (37.5) hours
per week, but less than thirty-eight and one-half (38.5) hours per week because
of providing patient care or meeting departmental emergencies, compensatory
time ar straight time shall be offered at the Employee's option for this
unscheduled time.

A part-time Employee substituting for an extended hour Employee shall receive
overtime only for time worked beyond the schedule of the extended hour
Employae, unless by working the extended hour schedule, the Employee is
compensated more than thirty-seven and one-half {37.5) hours per week.

Articla_16, Section 4. Payment for Employees in Multiple Positions. For

Empleyees who hold more than one position with the Employer, overtime and
other shift premiums shall be paid based on which position the overtime (or other
premium) is incurred. For example, an Employee who regularly works three (3)
seven and one-half (7.5) hour shifts per week in a day clinic and also works two
(2) seven and one-half (7.5) hour shifts per week in Urgent Care and who works
extra hours in Urgent Care would ba paid overtime on the shift in which the extra
hours are worked in Urgent Care, even though the Employee may not have
technically worked more than thirty-seven and one-half (37.5) hours per week at
that point in the work week. The purpose of this is to have the cost of overtime
and cther premiums fall in the department or clinic/location where those extra
hours are agreed to by a Supervisor in that unit. For an exception to the
payment of overtime for hours worked over thirty-seven and cne-half (37.5)
hours by Employees in multiple positions, sae Article 9, Section 10.

Article 16, Section 5. No Pyramiding. There shail be no pyramiding of
overtime.
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ARTICLE 17
CALL DUTY

Article 17, Section 1. Definition. Employees required to provide services to
patients by the Employer outside the hours of their regular schedule that is
generally referred to as "call duty” shall be compensated as described in this
Section.

Employees shall only be eligible for cns (1) type of call pay at a time,

Article 17, Section 2, Typeés of Call Pay.

A

Availability Call. Employees who are required to be available by phone far
a period of not more than three (3) hours per day and available to report
to work within thirty {30} to forty-five {45) minutes from the time they are
called shall raceive four dollars {$4.00) per hour. [f called into work, the
Employee shall receive the applicable rate of pay, not to include
availability call pay.

CourtAvailability Call. Employees who have received an official
subpoana to appear as a witness to provide information in their role as a
Group Health, Inc. Employee, and as a result of this subpoena are
required to be available to report to court on a day they are not scheduled
to work shall receive four dollars ($34.00) per hour for the hours they are
required to be available to respond to such call. If actually callad to court,
the Employee shall receive the applicable rate of pay for the actual time
spent in court, not to include court availability call pay.

Patient Care Call. Employees who are required to respond to patient care
calls outside of their regular work schedute shall receive forty-five dollars
($45) per shift for evening shifts {approximately 5 p.m. to 8 a.m.) Monday
through Thursday and eighty dollars {$80) for a twenty-four {24) hour
weekend shift, including Friday evening, Saturday, Sunday, or a holiday,

The compensation is comprehensive, meaning that no other shift
differential, consecutive shift differential, etc., shall be paid in addition to
what is described here.

Back-Up Call. Midwives who are required to respond to patient care calls
outsida of their regular work schedule shall receive forty dollars ($40) per
shift for a twenty-four (24) hour weekend shift including Friday evening,
Saturday, Sunday, or a holiday.
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E. Call Qut. Employees who must provide care to a patient in the hospital, in
the patient's home, or in some other appropriate site while the Employee
is an-call shall be compensated at straight time (or overtime if these on-
call hours result in the Employee being compensated for maore than forty
{40) hours in the work week) for the hours that such care is being provided
to the patient and the time spent fraveling to and from the site at which
care is delivered.

The compensation is comprehensive, meaning that no other shift
differential, consecutive shift differential, etc., shall be paid in addition to
what is described here.

ARTICLE 18
WAGE RATES

Article 18, Sectlon 1. Salary Ranges. The rates of pay shall be shown in

Appendix A attached hereto and made a part hereof,

Employees shall be hired at not less than the start rate/step one rate for the
appropriate classification in Appandix A.

Article 18, Section 2. Waqe Adlustments.

Effective February 1, 2005, the salary range shall be increased by three percent
(3%). Employeas shall receive a three percent {(3%) wage increase adjustment
to their current rale,

Effective February 1, 2008, the salary range shall be increased by three percent
(3%). Employees shall receive a three percent (3%) wage increase adjustment
to their current rate.

Effective February 1, 2007, the salary range shall be increased by three percent

(3%). Employees shall receive a three percent (3%) wage increase adjustment
to their current rate,
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Article 18, Section 3. Step Movement.

Full-time (thirty-seven and one-half hours per week or more), +30 (thirty hours or
mor: week but Jess than thirty-seven and one-half hours per week), and +19
(nineteen hours or more per week but less than 30 hours per week) Employees

An Employee's move to a new step on the salary range shall be effective at the

beginning of the pay period closest to the Employee’s anniversary date or next

step increase. Employees hired at the start rate (Step 1) shall move to the six (6)
—menth.step.(Step.2).of -the.salary.range-after-completing-six-(6})-months.-of-service——

and to the one {1) year slep {Step 3) after an additional six (8) months of service

and ta the next step each twelve (12) months thereafter,

-19 {less than ninetean hours per week), +15 {fifteen hours or more per week but
less than nineteen hours per week) Employeas, and On-Call Employeas

An Employee’s move to a new step on the salary range shall be effective at the
beginning of the pay period closest to the Employee’s anniversary date or next
step increase.

Employees hired at the start rate (Step 1) shall move to the six (6} month step
(Step 2) after the Employee has worked four hundred eighty-eight (488) hours
and has completed at least six (6) months of service, but not greater than nine
{9) months.

Such Employees shall move to the one (1) vear step (Step 3) in a similar tims
frame. Employees shall progress to subsequent steps after the Employee has
worked ning hundred seventy-five (975) hours since the date of the last increase
and has compieted at least one (1) year of service, but not greater than eighteen
(18) months.

Workers compensation hours shall be counted as hours worked for purposes of
determining step movemant.

If an Employee’s anniversary date for purposes of his/her step increase changes
for the next step increase, Human Resources shall notify the Employee, in
writing, of the change.

When an Employee changes benefit status from plus fifieen (+15), minus
ninetegn (-19), or on-call to a plus nineteen (+19) or greater benefit status, the
next increase date shall be determined by reviewing the date of the last step
increase, If it was less than twelve (12) months from the date of the benefit
status change, the next step increase shall occur at the start of the pay peried
twelve (12) months from the last step increase. if it is more than twelve (12)
months since the last step increase, the Employee shall be moved to the next
step at the time of the benefit status change.
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When an Employee changes benefit status from plus nineteen (+19) or greater to
a minus nineteen (-19) cr lesser benefit status, the next increase date shall be
determined by calculating the number of hours while in the first benefit status and
adding these hours to the number of hours of the current benefit status. The
Employvee shall be moved to the next step after reaching the applicable hours or
months of service.

Article 18, Section 4. Hiring Rate, The parties acknowledge that there may be
circumstances where the Supervisor needs to hire employees above the second
(2nd) year (step 4} level on the salary range. Human Resources shall inform the
Union and provide an explanation when this is necessary. There is no obligation
on the part of Human Resources to reach agreement with the Union regarding
such decisions.

Article 18, Section 5. Longevity.
A, Full-time Employees

Full-time Employees shall be eligible for a lump sum longevity payment
based on length of service with the Employer as specified below:

Completed Years of Service Annual Longevity Payment

Effective Effective Effective
2/01/08 2/01/06 2101407

10-14 $1075.00 $107500 $1.,125.00
15-19 $1,325.00 $1.32500 $1.375.00
20+ $1,575.00 $1,57500 $1,625.00

For full-time Employees, the longevity payment shall be received on the
pay period immediately following the Employee’s anniversary date.

B. Part-time Employees

Part-time Employees shall be eligible for the following longevity increases
based on length of service with the Employer. This increase shall be
added to their base hourly wage at the rates oullined belew on the
Employee’s tenth {10"™), fifteenth (15™), and twentieth (20™) year
anniversary date. These longevity increments are considerad a premium
and are not a part of the Employee’s hase salary.
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Completed Years of Service Annual Longevity Payment

Effective Effective Eftective
2/01/05 210106 2/01/07

10-14 $.55 . 355 $.58
15-19 5.68 $.68 371
20+ $.81 $.81 $.84

The amounts listed above are the total cents per hour for years of servica

. and effective dates. For example, effective 2/01/05 Employees who have

compieted fifteen (15} through nineteen (13} years of employmeni with
Group Health Ine., shall receive thiteen cents ($.13) in addition to the
existing fifty-five cents ($.55) the Employee has been receiving for years
ten (10) through (14) for a total iongevity premium of sixty-eight cents
($.68) per hour.

For pari-time Employees, the longevity payment shall become effective on
the Employee's anniversary date,

Pard-time Employees who are receiving a longavity payment whe move into a
full-time paosition +30 (thity hours or more per week but less than thirty-seven
and one-half hours per week)} or greater shall continue to receive their hourly
longevity payment until they reach their anniversary date at which time they shall
begin 1o receive the lump sum longevity payment on the pay period immediately
following the Employee’s anniversary date. Once Employees receive the lump
sum longevity payment, the hourly longevity payment shall be removed from the
Employse’s pay.

FulHime +30 (thirty hours or more per week but less than thirty-seven and one-
half hours per week) or greater Employees who move into a part-time position
wha have received the lump sum longavity payment based on their full-time
status shall receive the appropriate cents per hour on the Employees’ next
anniversary date.

Articla_18, Section 8. Work in A Higher Classification. An Employee
assigned by the Supervisor to perform work in a higher classification fer a full

shift (seven and one-half {7.5) hours or for the scheduled shift if it exceeds seven
and one-half (7.5) hours) shall be paic at the higher rate, provided the Employese
actually perfarms the functions of the higher classification,

Article 18, Section_ 7. Movement Between Classifications. When an

Employee changes from one classification to a higher paid classification, he/she
shall receive the lowest rate of pay for the new classification or be placed on the
closest step which represents an increase of at least twenty five cents ($.25) per
hour ta histher current rate of pay.

5



When an Employee moves from a Phammacist wage scale to a Pharmacist in
Charge wage scale, hefshe shall receive hisfher current Pharmacist rate of pay
plus two dollars ($2.00.) He/she shall then be placed on the step of the
Pharmacist in Charge wage scale equal to this amount or the closest step that
reprasents an incraass to the Employee’s current rate of pay.

Employees transferring or transferred to a lower paid classification shall be
placed on the same year of service held in the higher paid classification.

Article 18, Section 8. New Ciassifications. If a new classification is

established within the scope of the unit, or an existing classification requires a
change, Human Rescurces shall notify the Union of such change and the parties
shall negotiate an appropriate rate of compensation. Absent agreement, Human
Resources shall establish the appropriate rate of compensation, subject to the
right of the Union to grieve such rate pursuant io Article 34 of this Agreement.

Article 18, Sectlon 9. Sixth (6th} and Seventh {7th) Shift Differential.

Employees required to work the sixth (6th) consecutive shift shall receive one
and cne-half (1.5) times their regular rate. Employees working the seventh {7th)
consecutive shift shall receive two (2) times their regular hourly rate. Any
consecutive shifts in excess of five (5) shall make the Employee eligible for the
sixth (Bth} or seventh (7th) shift premium. This is not confined tc a pay period or
work week. However, Employees working more than seven (7) consecutive
shifts shall not be eligible for the sixth (Bth) or seventh (7th) shift premium until
they have worked mora than five (3) consecutive shifts since last having been
paid for a seventh {7th) consecutive shift. Shifts where an Employee has call
duty are not included for purposes of determining eligibility for a eonsecutive shift
premium. This does not limit overtime compensation if other provisions of the
Collective Bargaining Agreement apply.

Employees who wark in an area in which Employees are routinely scheduled for
weekend work and who are scheduled sixth (6th) and seventh (7th) shifts in
order to allow the Employee to have two (2} consecutive days off are not eligible
for the premium above if such schedule was mutually agreed to by the Employee
and hisfher Supervisor. In addition, an Employee who volunteers to change
his/her schedule or whe bids on and voluntarily accepts a second position which
results in working sixth (6th) and seventh (7th) consecutive shifts is not eligible
for the premium. This does not limit overtime compensaticn if other provisions of
the Collective Bargaining Agreamaent apply.

Article 18, Section 10. Weekend Differential. Employees scheduled to work

on a Saturday or Sunday as part of their work week shall receive their straight
time rate plus an hourly differential of one dollar {$1.00) per hour.
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Article 18, Sectlon 11. Urgent Care Pharmacy. Pharmacists working Urgent
Care hours shall be paid a fifty cent ($.50) per hour premium beginning at 5:00

p.m. and for all hours worked on weekends.,

Article 18, Section 12. Evening Differential. Employees working a minimum of

a four (4) hour shift with the majority of work hours after 8:00 p.m. shall receive
an evening differential of one dollar ($1.00) per hour for all hours of their shift.

Article 18, Section 13. Central Lab.

Weekday Evening/Night Differential.  Motwithstanding Sections 10 and 12,
Employees who work a minimum of a four {4} hour shift with the majority of work
hours after 6:0¢ p.m. shall receive a differential of one dollar and fifty cents
{$1.50) per hour for all hours of their shift.

Weekend Day Differential. Notwithstanding Section 10, Employees working
Saturday or Sunday shall receive two dollars ($2.00) per hour for all hours
worked prier to 6:00 p.m.

Weekend Evening/Night Differential. Motwithstanding Sections 10 and 12,
Employees who work a minimum of a four (4) hour shift with the majority of work
hours after 6:00 p.m. shall receive two dollars and fifty cents ($2.50) per hour on
Saturday or Sunday for all hours of their shift.

The Employee is responsible to claim such differential pay on the timecard that
the Employae submits.

Article 18, Section 14. Central Lab Bonus Shift Payment. A Central Lab

Employee who works more than four {4) weekend shifts in any four week period
Is eligible for a bonus of fifty dollars {$50). To be eligible for this bonus, weekend
shifts must be in addition to the Employee’s regular schedule. All scheduled
shifts must be worked in order to be eligible for the honus.

Each shift must be a minimum of four (4) haurs in order to qualify for a bonus.

Bonus shifts are shifts that become available after the regular weekend rotation
has been assigned,

To assign bonus shifts for Employees:

1. Most senior Employee at straight time;

2. Most senior Employee at overtime;

3. Unscheduled shifts occurring within seven (7) days of the date to be

worked shall be assigned on first come basis.
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Employees working additional weekend shifts because of a personally arranged
schedule exchange or replacement shall not receive the bonus for those shifts.

When hiring for on-call positions in Central Lab, inability to work shifts without
creating a bonus shift liability shall be used in decisions regarding job bids,

Sick time, holiday, vacation time, and personal holiday shall impact the bonus
pay in the following ways:

A, A bonus shall be paid if compensated or uncompensated sick time is used
on a scheduled weekend shift and an additional weekend shift is worked.

B. If compensated or uncompensated sick time is used on a bonus shift, the
benus shall not be paid.

c. The Supervisor reserves the right to monitor sick time and shall deny
bonus pay to any Employee with an abuse pattem,

Article 18. Section 15. Ph.D. Scale. Effective February 1, 1889, Employees

may not access the Ph.D. scale unless a bona fide opening exists. All Ph.D./LP
positicns shall be posted.

Article 18, Section 16. Regional and System Float Employees. Regional and

System Float Employees (exciuding Floats in the Dental Float Pool governed by
a Letter of Understanding dated 10/05/99) shall receive two dollars ($2.00) per
hour aver and above the base hourly wage for all hours worked.

Article 1B, Section 17. Urgent Care Murse Practitioners and Physician
Assistants - Certified. Nurse Practitioners and Physician Assistants — Cerlified

hired to work in Urgent Care and Nurse Practitioners and Physician Assistants —
Certified working additional hours in Urgent Care which are not overtime hours
as defined by the Collective Bargaining Agreement shall receive thirty-eight
dollars and fifty cents ($38.50) per hour for all Urgent Care hours worked
between 5:00 p.m. and 6:00 a.m. and al! hours on Saturday and Sunday.

Nurse Practitioners and Physician Assgistants - Certified working additional hours
in Urgent Care that will make them sligible for overtime pursuant to the Collective
Bargaining Agreement shali receive thirty eight dollars and fifty cents {$38.50)
per hour or time and cne-balf (1.5) times their current hourly wage including
applicable provisions in Sections 9, 10, and 12 of this Article, whichever is
greater for all Urgent Care hours worked between 5:00 p.m. and 6:00 a.m. and
all hours on Saturday and Sunday.



Article 18, Section 18. Lead Pay. An Employee whe is specifically assigred a
lead function by the Supervisor to direct the work of other Employees in a work
area or depariment for a day or more shall receive additional compensation at
one dollar and forty cents ($1.40) per hour for Lead | pay and two dollars ($2.00)
per hour for Lead |l pay as set forth in Article 40. Employess who are acting in a
lead capacity on a temporary basis of less than three (3) weeks shall receive
lead pay for only actual hours worked in this capacity. Employees who have
successfully bid into a permanent lead position shall receive lead pay for all
compensated hours.

Article 18, Section 19. Rewards for Employees. Human Resources and the

Union shall meet to discuss the possibility of developing methods to reward
Employees for high performance (e.g., gift certificates, movie passas, etc.).

ARTICLE 19
PAYCHECKS, TIMECARDS, AND ERROR ADJUSTMENT

Article 19, Section 1. Paycheck Infarmation. Employees shall be paid on a bi-
weekly basis. The Employee’s paycheck stub shall list the earnings for the pay
period along with each and every deduction including sick leave, vacation, and
personal holiday benefits.

Article 19, Section 2. Call Duty Codes. The Employer shall develop a payroll

coding system to record availability call, pager call, patient care call, and call out
hours.

Article 19, Section 3. New Technology. When the technology becomes
available to the Employer, an Employee’s paycheck stub shall list all monetary
reimbursements (e.g., shift differential, holiday premium, holiday pay,
funeral/bereavement pay, etc.).

Article 19, Section 4. Paycheck Error. An srror in an Employee's paycheck
that is ten percent (10 %) or greater of the Employee’s net pay shall be corrected
before the close of the work day on payday or the close of the day reported to
the Employer. The Employee shall have the option of picking up the corrected
check on non-paid time or at the request of the Employee, the Employer shall
ovemnight deliver the comrected “live” check to the Employee's home. All other
errors shall be corrected on the Employee’s next regular paycheck.
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Article 19, Section 5. Benefit Accrual Error. In the event an Employee has
received an incorrect henefit accrual rate, it shall be handled in the following
manner:

A. If an Employee has accrued benefits in an amount lower than appropriate,
the Employer shall correct the rate of accrual and the Employee shall
receive the adjustment in benefits retroactive to the date the error occurred,
but no more than two (2) years from the date of the error.

B. If an Employee has accrued benefits in an amount higher than appropriate,
the Employer shall correct the rate of accrual and the Employee shall
reimburse the Employer the adjustment in benefits retroactive to the date
the error occurred, but no more than two (2) years from the date of the
emor. The Employee shall return the additional accrual to the Employer
over the same time period that the over-accrual occurred, unless the
Supervisor and the Employae agree otherwise.

Article 19, Section 6. Waqe Error. In the event an Employee has received an
incorrect wage rate, it shall be handled in the following manner:

A. If an underpayment of wages has occurred, the Employer shall correct the
eror and the Employee shall be compensated for the underpayment of
wages retroactive io the date the error occurred, but no more than two (2)
years from the data of the error.

B. If an overpayment of wages has occurred, the Employer shall correct the
rate and the Employge shall raimburse the Employer for the overpayment of
wages retroactive to the date the error occurred, but no more than two (2)
years from the date of the error. The Employee shall reimburse the
Employer on a mutually agreed upon payment schedule.

Article 19, Section 7. Paycheck Computation. An Employee shall be
permitted to know on what basis his/her pay is arrived at and shall be given
reasonable evidence of the accuracy of the computation of hisfher total take

home pay.

Article 19, Section 8. Time Card Adjustments. An Employee shall receive an
explanation of why adjustments were made to histher time card by histher
Supervisor.




ARTICLE 20
HOLIDAYS

Article 20, Section 1. Observed Holidays. The following holidays or days
designated as such shall be recognized as holidays:

New Year's Day Thanksgiving Day
Memorial Day Christmas Day

July Fourth 1/2 day Christmas Eve
Labeor.Day

Holidays occurring on Sunday shall be observed on the following Monday.
Holidays occurring on Saturday shall be scheduled as mutually agreed to by the
Employer and the Employee unless the Employer designatas a substitute
observance on a corporate-wide basis.

The second half of the working day prior to Christmas Day (Christmas Eve) shall
be designated as a holiday for Employess scheduled to work day hours. For
Employees who report to work at 4:30 p.m. or later, the full shift shall be
designated as a holiday.

Article 20, Section 2. Personal Holidays.

A. Employees in a Benefit Status of Thirty (30} Hours or More per Week.

Employees in & benefit status of thirty seven and one-half (37.5) hours
per wesk shall be granted thirty-four (34) hours personal holiday time with
pay for their use each benefit year. Employees in a bensfit status of other
than thity seven and onc-half (37.5} hours per week, but in a benefit
status of at least plus thirty {+3C), shall receive a pro-ration of this amount.
Newly hired Employges in a benefit status of thirty-seven and one-half
(37.5) hours per week shall receive, at the time of their employment,
seventean (17) hours and an additional seventeen {17} hours shall be
received at the completion of six (8} months of employment. Employees
in a benefit status of other than thirty-seven and one-half (37.5) hours per
week, but in a benefit status of at ieast plus thirty (+30) shall receive a
pro-ration of this amount.
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B. Accrual of Holiday/Personal Heliday Benefit for Employees in a Benefit

Status of Fifteen (15) Hours or Mcore per Week, but Less than Thirty
30) Hours per Week.

Employeas shall accrue one (1) hour of holiday/personal holiday time for
each twenty-three and six-tenths (23.6)} hours compensated except for
overtime, but including workers compsnsation hours. Employees shall nat
be permitted to accrue mora than eighty-two and one-half (82.5) hours in
this account. Once the Employee reaches this accrual maximum, he/she
shall not accrue additional time in this account until such time as the accrual
is reduced to less than this maximum,

Personal holidays shall be scheduled as mutually agreed to by the Employee
and the Supervisor (See Article 21, Section 5).

In the event of termination after the first year of employment, the Employee shall
receive unused allotted personal haliday time. Personal holiday time shall not be
carried over from year to year.

Article 20, Section 3. Holiday Pay Eligibility. In order to be eligible for holiday

pay as set forth in this Article, an Employee must have worked his/her regularly
scheduled work day immediately preceding the holiday and his/her regularly
scheduled work day immediately following the holiday, except where the
Employee is off on paid time or upon request of the Supervisor fumishes
satisfactory proof of illness excusing such absence.

In order to be eligible for the Christmas Eve holiday pay as set forth in this
Articte, the first haif of such day, if the Employee is scheduled, must be worked,
compensated under other provisions of this Agreement, or off on unpaid time
that has been previously approved by the Supervisor {excluding a leave of
absence).

Article 20, Section 4. Easter. All Employees working on Easter shall be paid
two (2) times their straight time hourly rate for every hour worked on that day.

Article 20, Section 5. Payment - Working the Full-Day Holiday.

A, Modified Work Week/Extended Hour Employees in a benefit status of at
least plus thirty {(+30) shall receive a pro-ration of seven and one-half {7.5)
hours of holiday pay based on their FTE at straight time, plus at the
Employee’s option shall be paid either: (a) two (2) limes the hourly rate of
pay for the hours worked on that day; or (b) straight time for the hours
worked on that day plus the same number of hours worked on that day
credited to his’her vacation account,
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B. Employees in a benefit status of forty (40} hours per week shall recaive
eight (8) hours of holiday pay at straight time, plus at the Employee's
option shall be paid either: (a} two (2) times the hourly rate of pay for the
hours worked cn that day; or (b} straight time for the hours worked on that
day plus the same numbar of hours worked on that day eredited to hisfher
vacation account.

C. Employees in a benefit status of thirty-seven and one-half (37.5) hours per
week shall receive seven and one-half {7.5) hours of holiday pay at
straight time, plus at the Employee's option shall be paid either: (a) two (2)

_ times the hourly rate of pay for the hours worked. on. that day; or, (b)
straight time for the hours worked on that day plus the same number of
hours worked on that day credited to his/her vacation account.

D, Emplayees in a benefit status of plus thirty (+30) shall receive a pro-ration
of seven and one-half (7.5) hours of holiday pay based on their FTE at
straight time, plus at the Employea's option shall be paid sither. (a) two (2)
times the hourly rate of pay for the hours worked on that day; or (b)
straight time for the hours worked on that day plus the same number of
hours worked on that day credited to his/her vacation account.

E. Employees in a benefit status of plus fifteen {(+15) shall be paid two (2)
timas the hourly rate for all hours worked on that day.

F. Employees in a benefit status of minus fifteen (-15) and on-call Employaes
shall be paid two (2) times the hourly rate for all hours worked on that day.

Eligible Employees required to work on both the actual holiday and the day
designated as such shail only receive siraight fime holiday pay for the
designated holiday. However, such Employees shall alse be paid either: (a) two
{2) times the hourly rate of pay for the hours worked on that day; or (b} straight
time for the howrs worked on that day plus the same number of hours worked an
that day credited to their vacation account for both the actual holiday and the day
designated as such.

Article 20, Section 6. Paymant - Working the Christmas Eve Day Holiday.

A. Madified Work Week/Extended Hour Employees in a benefit status of at
least plus thirty (+30) shall receive a pro-ration of four (4) hours of holiday
pay based on their FTE at straight time, plus at the Employee’s option
shall be paid either: (a) twa (2) times the hourly rate of pay for the hours
worked on that day for one-half (1/2) of histher scheduled shift; or (b)
straight time for the hours worked on that day for one-half (1/2) of his/her
scheduled shift plus the same number of hours worked on that day for
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one-half (1/2) of his/her scheduled shift credited to his/her vacation
account.

8. Employees in a benefit status of forty (40} hours per week shall receive
four {4} hours of holiday pay at straight time plus, at the Employee’s option
shali ba paid either: (a) two (2) times the hourly rate of pay for four (4)
hours; or (b) straight time for four (4) hours plus four (4) hours credited to
his/her vacation account.

C. Employees in a benefit status of thiny-seven and one-half (37.5) hours per
week shall receive four (4) hours of holiday pay at straight time plus, at the
Employee’s opticn shall be paid either: (a) two (2) times the hourly rate for
four {4) hours; or {b) straight time for four (4) hours plus four (4) hours
credited to his/her vacation account.

D. Employees in a benefit status of plus thirty (+30) shall receive a pro-ration
of four (4) hours of holiday pay hours based on their FTE at straight time,
plus at the Employee's option shall be paid either; (a) twa (2) times the
hourly rate of pay for the hours worked on that day for one-half (1/2) of
hisfher scheduted shift; or (b) straight time for the hours worked on that
day for ene-half {1/2) of histher scheduled shift plus the same number of
hours worked on that day credited to his/her vacation account.

E. Employees in a benefit status of plus fifteen (+15) shail be paid two (2)
times the hourly rate for the hours worked on that day for one-half (1/2) of
their scheduled shift.

F. Employees in a benefit status of minus fifteen (-15) and on call Employees
shall be paid two {2) times the hourly rate for the hours worked on that day
for one-half (1/2) of their scheduled shift.

Eligible Employees required to work on both the actual holiday and the day
designated as such shall only receive holiday pay for the designated holiday.
However, such Employees shall also be paid either: (a) two (2) times the hourly
rate of pay for the hours worked on that day for one-half {1/2) of their scheduled
shift or four (4) hours if applicable; or (b) straight time for the hours worked on
that day for one-half (1/2) of their scheduled shift or four (4) hours if applicable
plus the same number of hours credited to their vacation account for bath the
actual holiday and the day designated as such.

Article 20, Section 7. Payment - Not Working the Full-Day Holiday, but
Would Have Been ularly Schedul Work.

A Modified Work Week/Extended Hour Employees in a benefit status of at
least plus thirty {(+30) shall receive holiday pay for the normal number of
hours they would have been scheduled that day at straight time.
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G.

Employees in a benefit status of forty (40) hours per week shall receive
eight (8} hours of holiday pay at straight time.

Employees in a benefit status of thirty-seven and one-half (37.5) hours per
week shall recelve seven and one-half (7.5) hours of holiday pay at
straight time.

Employees in a benefit status of plus thirty (+30) shall receive holiday pay
for the normal number of hours they would have been scheduled to work
that day_at straight time

Employees in a benefit status of plus fifteen (+15) may use time from their
account in Section 2{B} in an amount equal to the normal number of hours
they would have been scheduled to work that day at straight time,

Employeas in a bensfit status of minus {-15} who cannot be scheduied
shall receive holiday pay for the normal number of hours they would have
been scheduled to work that day at straight time.

Employees in a benefit status cf on-call are not eligible.

Article 20, Section 8. Payment - Not Working the Christmas Eve Day
Haliday, but Would Have Been Regularly Sch led to Work.

A

Maodified Work Week/Extended Hour Employees in a benefit status of at
loast plus thirty (+30) shall receive holiday pay for one-half (1/2) of the
normal number of hours they would have been scheduled that day at
straight time.

Employees in a benefit status of forty (40) hours per wesk shall receive
four (4) hours of holiday pay at straight time.

Employees in a banefit status of thirty-seven and one-half (37.5) hours per
week shall receive four (4) hours of holiday pay at straight time.

Employees in a benefit status of plus thirty (+30) shall receive holiday pay
for one-half (1/2) of the normal number of hours they would have been
scheduled to work that day at straight time.

Employees in a benefit status of plus fifteen (+15) may use time from their
account in Section 2(B) in an amount equal to cne-half (1/2} of the normal
number of hours they would have been scheduled to work that day at
straight time.
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G.

Employees in a benefit status of minus fifteen (-15) who cannot be
schedulad shall receive holiday pay for one-half (1/2} of the normal
number of hours they would have been scheduled to work that day at
straight time.

Employees in a benefit status of on-call are not eligible.

Article 20 tion 9. Payment - Not Waorking the Full-Day Holiday and
Would Not Have Been Requiarly Scheduled to Work,

A,

Moadified Work Week/Extended Hour Employees in a benefil status of at
least plus thirty (+30) shall receiva a pro-ration of seven and one-half (7.5)
hours based on their FTE credited to their vacation account.

Employees in a benefit status of forty (40} hours per week shall receive
gight (8) hours credited o their vacation account,

Employees in a benefit status of thirty-seven and one-half {37.5) hours per
week shall receive seven and one-half (7.5) hours credited to their
vacation account.

Employees in a benafit status of plus thirty (+30) shall receive a pro-ration
of seven and cne-half {7.5) hours based on their FTE credited to their
vacation account.

Employees in a benefit status of plus fifteen {(+ 15} are not eligible.

Employees in a benefit status of minus fifteen (-15) and on-call are not
sligible.

Article 20, Section 10. Payment - Not Working the Christmas Ev¢ Holiday

and Would Not Have Been Reqularly Scheduled to Work.

A

Modified Work Week/Extended Hour Employees in a benefil status of at
least plus thirty (+30) shall receive a pro-ration of four (4) hours based on
their FTE credited to their vacation account.

Employees in a bensfit status of forty (40) hours per week shall receive
four (4} hours credited to their vacation account.

Employees in a benefit status of thirty-seven and one-half {37.5) hours per
week shall receive four {4) hours credited to their vacation account,

Employeses in a benefit status of plus thirty (+30) shall receive a pro-ration
of four {(4) hours based on their FTE credited to their vacation account.
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E. Employees in a benefit status of plus fifteen {(+15) are not eligible.

F. Employees in a benefit status of minus fifteen {(-15) and on-call are not
eligible.

Article 20, Saction 11. Holiday Clinic/Location Scheduling {Excluding
Urgent Care). Necessary holiday work coverage shall consist of qualified

Employee(s) necassary o meet the needs and expectations of the patient and
shall be scheduled as follows:

A Part-time- Employees: in a bensfit status of minus fiteen (-15) within the
clinicflocation who would have been regularly scheduled to work that day.

B. If there are no Employees in “A,” the most senior volunteer in a benefit
status of non minus fifteen (-15) within the c¢linic/location who would have
been regularly scheduled to work that day.

C. If thera are no or insufficient voluriteers in “B,” the most senior voluntesr
within the clinicflocation who would not have been regularly scheduled to
wark that day.

D. If there are no or insufficient volunteers in "C,” assign the least senior

Employee(s) within the clinicflocation who would have been regularly
scheduled to work that day.

E. If thaere are insufficiant Employees in “D," assign the least senior
Employee(s) within the cliniclocation who would not have been regularly
scheduled to work that day.

Natwithstanding the above, where an Employae is assigned to work on a one-to-
one basis with a physician and the physician is working on the holiday, such
Employee may be required to work on the holiday.

tion 12, Holida ent heduling. Necessary holiday
work coverage shall consist of qualified Employee(s) necessary to meet the
needs and expectations of the patient and shall be scheduled as follows:

A At sach individual work site, most senior volunteers between: (a) Urgent
Care Employees who would not be in an overtime status and who would
have been regularly scheduled to work that day in Urgent Care; ang (b}
most senior voluntesrs in a bensfit status of minus fiftesn (-15) in the
Department {e.g., Laboratory, Pharmacy, Radiology) who would not be in
an overtime status and who would have been regularly scheduled to work
that day.
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B. If there are no or insufficient volunteers in “A,” at each individual site, the
most senior volunteers in Urgent Care who would not be in an overtime
status and who would not have been regularly scheduled to work that day
in Urgent Care.

C. If there are no or insufficient volunteers in "B,” at each individual site, most
senior volunteers who would not be in an overtime status and who are not
regulary scheduled in Urgent Cars.

D. If there are no or insufficient volunteers in “C,” most senior volunteers in
the system who would not be in an overtime status and who are not
regularly scheduled in Urgent Care.

E. If there are no or insufficient volunteers in “1," at each individual site, most
senior volunteers between: (a) Urgent Care; and (b) Non-Urgent Care
who would be subject to overtime,

F. if there are no or insufficient volunteers in “E,;” most senior volunteers
betwean: {a) Urgent Care; and (b) Non-Urgent Care employeses
respectively in the system who would be subject to overtime.

G. If there are no or insufficient volunteers in “F," assign the least senior
Employee at the individual site in Urgent Care who would have been
regularly scheduled to work that day.

H. If there are no or insufficient Employees in “G,” assign the least senior
Employee at that individual site in Urgent Care who would not have been
regularly scheduled to work that day.

Article 20, Section 13. Required Holidays To Work. No Employee shall be

required to work more than one-half (1/2) the designated holidays. In addition,
Employees shall not be requirad to work both Christmas Eve and Christmas Day.

Ardicle 20, Section 14. Holidays During Vacation. Holidays that occur during

an Employee’s vacation shall be paid as a holiday and shall not be charged as a
vacation day.
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ARTICLE 21
VACATION

Article 21, Section 1. Vacation Advancement. Employees in a banefit status
of at least plus thity {+30) shall be advanced vacation with pay in January of

each calendar year in which it is earned. For Employees in a benefit status of
thirty-seven and one-haif (37.5) hours per week, vacation advancement shall be
based on a thinty-seven and one-half (37.5) week. Employees in a benefit status
other than thirty-seven and one-half (37.5} hours, but in a benefit status of at

feast_+30_(thirty_hours_or_more_per_week_but less than_thirty-seven_and-one-half—

hours per waek) or greater shall receive a pro-ration -of vacation from the
schedule below based on the number of hours they are regularnly schaduled o
work per week. If such Employees work more straight-time hours than their
regular schedule anticipated in a calendar year they shall receive additional
vacation time on a retrospective basis. If the total hours compensated, including
workers compensation hours, exceeds the expected number of hours {based on
the Employee's full-ime equivalency), the Employee shall receive additional
vacation hours in January of the subsequent year.

If an Emplovee is scheduted for hours of work that do not include time for a rest
period and/or a meal period, the hours worked during the rest period and/or meal
period shall be considered compensated hours if such fime is compensated.

Vacation Advan¢ement Schedule

The following schedule is based upon a thirty-seven and one-half (37.5) hour
week.

1. Employses having up to and including five (5} years of employment
receive ong hundred twelve and one-half (112.5) hours of vacation with

pay per year.

2. Employees having mare than six (8) years of employment receive one
hundred twenty {120) hours of vacation with pay per year.

3 Employees having more than seven (7) years of employment receive one
hundred twenty-seven and one-half (127.5) hours of vacation with pay per

year.

4, Employees having more than eight (8) years of employment receive one
hundred thirty-five (135) hours of vacation with pay per year.

5. Employees having more than nine (3) years of employment recsive one

hundred forty-two and one-half {142.5) hours of vacation with pay per
year.
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6. Employees having more than ten (10} vears of employment receive cne
hundred fifty (150) hours of vacation with pay per year.

Vacation is pro-rated for the beginning year of employment.

Empioyees in a benefit status of at isast 15 (fifteen hours or more per week but
less than thirty hours per week) shall earn vacation with pay based on the
number of years of service in a benefit status from their benefit date to their
current benefit pay period as outlined below, Overtime and double time shall not
be included in hours compensated for the purpose of computing this benefit.
Workers compensation hours shall be counted as compensatad hours.

1. Zero (0) to ten (10} years of service in a benefit status — onse (1} hour of
vacation for each seventeen and one-half (17.5) hours compensated.

2. More than ten (10) years of service in a benefit status - one (1) hour of
vacation for each thirteen {13} hours compensated.

Accruals are subject to the same limits established in Article 21, Section 8.

Article 21, Saction 2. Benefit Date. The vacation advancement shall be
determined as of the Employee's benefit date. The benefit date is the date on
which the Employee becomes eligible for time-off and insurance benefits. This
date shall be adjusted for those periods of time that the Employee is ineligible for
such benefits.

Article 21, Section 3. Granting Vacation.
l. Vacation Bidding.

A Betwasn January 9 and February 1, Employees shall bid on
vacation and personal holidays for the time period between April 1
and September 30. Employess may bid on time beyond
September 30 if such requested fime is consecutive and the first
day of the requested time is on or before September 30. Vacation
time and personal holiday time shall be considered together and
treated equally.

B. Cn or befora February 15, the Supetvisor shall distribute the
vacation/personal holiday schedule for April 1 through September
30.
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For any vacation time during June, July, and August, Employees
shall be entitled to only;

1) two (2) Fridays per month; or
2) two {2) Mondays per month; or

3) one (1) Friday and one (1) Monday combination per month.

However, the above restriction shall apply to two (2) individual days
or one (1) Friday and one (1) Monday combination. and shall not .
apply to vacation selections that invelve at least five (5)
consecutive days.

" It shali ba the Empleyee's responsibility to adhere o the above
requirements.

If, during the bidding process, an Employee bidding for vacation
discovers that an Employee who has already completed his/her
bidding has not basn in compliance with these requirements, the
Employee shall notify the Superviscr or designee before the end of
the bidding process. The “extra” day(s) shall not be awarded to the
Employee.

The above restriction is to be used during the initial bidding
process. For additional Friday and/or Menday requests, refer to D
of this Section.

If there are additional Fridays and Mondays that were not originally
bid on or were not awarded during the bidding process in *C,” they
shall be awarded by seniority according to the wait list.

Between July 9 and August 1, Employees shall bid on vacation and
personal holidays for the time period between Cctober 1 and March
31. Employees may bid on time heyond March 31 if such
requested time is consecutive and the first day of the requested
time is on or before March 31. Vacation time and personal holiday
time shall be considered togsther and treated aqually.

On or before August 15, the Supervisor shall distribute the

vacation/personal holiday schedule for October 1 through March
3.
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Employees shall indicate their vacation preference on a calendar,
with the most senicr Employee having first choice, the second most
senior Employee having second choice, stc. The calendar shall be
passed to the next Employee within the established timelines.
Employees may alsc indicate on the calendar that they wish to be
placed on a wait list. Employses may not change their vacation
times once the calendar has moved to the next Employee.

Short Term Vacation Requesls. Employees who did not request ail of
their allocated vacation leave and personal holidays during the
vacation/personal holiday bidding period may request short-term notice
vacation/personal holiday. The Supervisor shall respond within one (1)
week to Employee requests for leftover unscheduled vacation/personal
holiday time.

Staffing Requirements. In all cases, consideration having been given to
the requirements of the working force, vacation shall be allocated in
accordance with the Employee's request. In the event of conflicting
requests, job classification senicrity within the department by
clinic/location shall govern. Leads shall be included in their respective job
classification by seniority for vacation requests with the understanding that
the clinic/location can limit the number of leads off at one time. Pharmacy
is granted by job classification within the system.

Employees shail not be required to use vacation at the same time as the primary
physician or dentist with whom they work in order to maintain team-based care.

Article 21, Sectlon 4. Vacation Scheduling for System Ficat Employees.

The vacation for system float Employees shall be granted as follows:

A

Denta| System Floats. Vacation shall be granted based on classification
seniority within the float pool.

Pharmacy System Floats. Vaeation shall be granted based on
classification seniority within the classification,

Laboratory System Floats. Vacation shall be granted based an
classification seniority within the home clinic/cost center.

Article 21. Section 5. Vacation Liguldation. Employees who tarminate

employment and have been employed for more than six (&) months shall receive
a pro-rata of earned vacation on a monthly basis. However, Employees who
terminate employment with less than one (1) month notice shall not be eligible.



Article 21, Section 6. Vacation Use Upon Termination. An Employee shall

not extend his/her termination date by using vacation (or other paid leave) after
the last day worked.

Article 21, Section 7. Vacation Maximum for Employees in A Beneflt Status
of Thirty {30} Hours or More Par Week.

A

Emplovees With a Benefit Date Before January 1, 1985. Employees with
a benefit date before January 1, 1985, shall be permitted to carry over

twice their annual entitement plus their current vacation earnings each

January. N an Employee. has lost vacation hours because of these
carryovar maximums, those lost hours cannot be reinstated in the
subsequent vacation year as the Employee uses his/her accrued vacation.
In such instances, the vacation time is lost, not merely not usable until the
excess has been used. However, if an Employes has made a good faith
effort 1o use the excess vacation before the end of the vacation year, and
is unable to do so, the Employee shall have an additional three (3) months
to use the excess vacation, If the excess vacation is not used during this
three {3) months, the Employee shall lose the excess vacation.

Emplovees with a Benefit Date on or After January 1, 1985. Employees
wilh a benefit date on or afier January 1, 1985, shall be permitted to carry

over a maximum of ten (10) days or two (2) working weeks plus their
current vacation eamings. If an Employee has lost vacation hours
because of these carryover maximums, those lost hours cannot be
reinstated in the subsequent vacation year as the Employee uses his/her
accrued vacation. In such instances, the vacation time is last, nol merely
not usable until the excess has baen used. However, if an Employee has
made a good faith effort to use the excess vacation before the end of the
vacation year and is unable lo do so, the Employee shall have an
additional three (3) months to use the excess vacation. If the excess
vacation is not used during this three (3) months, the Employee shall lose
the excess vacation.

Article 21, Section 8. Vacation Maximum for Employees in a Benefit Status
of Fifteen (15) Hours or More Per Wasek but Less Than Thirty (30) Hours Per

Week.
A

Employees with a Banefit Date Before January 1, 1885 Employees with a
benefil date before January 1, 1985, shall be permitied to maintain a
vacation balance up to the maximum amount of twice their annual
entittement plus their current vacation eamings. Those employees who
have accrued more than this amount shall not lose any of their vacation
time, but shall not be able to earn additional vacation time until their
vacation balance has been reduced to their allowable maximum.
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B. Employees With a Benefit Date On or After January 1, 1985. Employees

with a benefit date on or after January 1, 1985, shall be permiited to
maintain a vacation balance up to a maximum of ten (10} days or two (2)
working weeks plus their current vacation earnings. Those employees
who have earned more than this amount shall not Igse any of their
vacation time but shall not be able to eam additional vacation until their
vacation balance has baen reduced to their allowable maximum,

Article 21, Section 9. Vacation Donation. An Employae may voluntarily donate
a portion of histher accrued vacation and/or personal holiday to financially assist
an eligible Employee (either within or outside the bargaining unit) who has
exhausted his/her applicable sick, vacation, and personal holiday benefils due to
his/her extended disability or the extended disability of hisfher family member.

ARTICLE 22
SICK LEAVE

Article 22 Section 1. Sick Leave Eligibility and Accrual. After completion of

ninety (90) calendar days, 2 new Employee in a benefit status of thirty-seven and
one-half {37.5) hours per week shall be entitied to three and forty-seven one-
hundredths (3.47) hours of sick leave for each pay period of the first ninety {90)
calendar days and shalt be entitled to three and forty-seven one-hundredths
(3.47) hours per pay period additional sick leave thereafter up to a maxirmum of
ninety (90) hours per year, Employees in a benefit status other than thirty-saven
and cne-half {37.5) hours per week, but in a henefit status of at least +30 (thirty
hours or more per week but less than thirty-seven and one-half hours per week)
or greater shall receive an exact pro-ration of the sick leave benefit. Workers
compensation hours shall be included in determining an Employee’'s benefit
status for purposes of computing this benefit. If an Employee is schaduled for
hours of work that do not include time for a rest period and/or a meal period, the
hours worked during the rest period andfor meal period shall be considered
campensated hours if such time is compensated. However, such time shall not
excead more than three and forty-seven one-hundredths (3.47) hours per pay
pericd.

For Employees in a benefit status of + 15 (fifteen hours or more per week bul less
than thirty hours per week) the Employees shall accrue one (1) hour of sick leave
for every twenty-two (22) hours compensated, including workers compensation
heurs. After completion of ninety {90) calendar days, a new Employee shalt be
entitled to use his/her accumulated hours of sick leave and shall continue to earn
sick leave on the basis of the above formula.

Unused sick leava hours shall be totally accumulative.
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Article 22, Section 2. Sick Leave Use for Employee. Sick leave may be used
when the Employee is unable to work due to his/her illness, injury, or disability.

Article 22 tion 3. Sick Leave Use for Other than Employee. An
Employee in a benefit status of +30 (thirty hours or more per week but less than
thirty-seven and one-half hours per week) or greater shall be granted up to ten
(10} days or 8 maximum of eighty (80) hours of paid absence per calendar year,
in total, due to illness or injury of an Employee's spouse or spousal equivalent or
parent, where the Employee must be off work to attend to the needs of such

relative. Time taken shall be deducted from the Employee's unused sick leave

time. The Employee may be asked to furnish satisfactory proof of illness.

For Employees in a benefit status of +15 (fifteen hours or more per week but less
than thirty hours per week) up to one-fourth (1/4) of the sick leave accrued in a
calendar year can be used each calendar year for absences due to illness or
injury of an Employee's spouse or spousal equivalent or parent, where the
Employee must be off work to attend to the needs of such relative.

Employees shall have the ability to use accrued sick leave dus to illness or injury
of an Emplovee’s dependent child. The dependent child must be an unmartied
natural or iegally adopted child, an unmarried grandchild who resides in the
home of the Employes, or an unmarried step child who resides in the home of
the Employee. Such child must also be under nineteen (19) years of age or
under twenty-five (25) years of age if the child is still attending school full-time
and is an eligible dependent of the Employee for tax purposes. A dependent
who is heyond the limiting age whao is physically or mentally disabled and a
dependent for tax purposes also qualifies.

Article 22 Section 4. Doctor Time. Full-time Employees shall be allowed a
reasonable amount of time off with pay for routine dentist, diagnostic, and first
follow-up visits to a physician or other licensed providers of health services. This
shall only include the actual time spent at the visit in addition to necessary travel
time. This does not include any visits for a family member. Such time off must
be approved in advance by the Employee's Suparvisor. For appointments
lasting longer than three (3) hours of the Employee's work time, the total time
away from work shall be charged to the Employee’s sick time. Typical examples
are listed below:

s An Employee becomes ill at work and goes to the doctor 1o have the iliness
diagnosed.

s  An Employee bhas a six (8) month dental checkup, followed up with an
appointment to have a tooth filled.

» An Employee has a physical examination and three (3) specific follow up
procedures were recommended,
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» An Employea has an initial and three (3) follow up visits for short term
physical therapy sessions.

« Monthly checkups for pregnant Employees.

« The first menta! health visit and six (6} subsequent visits.

Such time off with pay shall not be available to part-time Employees except in the
rare inslance that an appointment cannot be made during non-scheduled hours.

All appointments need to be approved by the Supervisor in advance and efforts
shall be made to avoid taking work time for doctor visits as much as possible.
Upon the request of the Supervisor, the Employee shall provide a completed
medical or dental appointment slip signed by the examining physician, dentist, or
health care provider,

Article 22, Section §. Sick Leave Prior to and Following Vacation. To qualify

for sick leave benefits if absent prior to or immediately following a vacation, the
Ermployee shall fumish satisfactory proof of such illness, upon request of the
Supervisor,

Article 22, Section 6, Sick Leave During Vacation or Heliday. An Employee

or the Employes's child who is sick or disabled due to an accident or illness
during a holiday or scheduled vacation and who fumishes satisfactory medical
evidence of such accident or illness may apply for the use of sick leave far such
time from the Employee’s sick leave account. The Employee's personal holicay
or vacation time shall not be charged for such days.

Article 22, Section 7. Requlrement for Medical Certification. The Supervisor
shall not require Employees to furnish satisfactory proof of lliness as a routine
matter for absence from work. However, in instances whera the Supervisor
suspeacts that the Employse has sbused the sick leave benefit, satisfactory proof
of iliness may be required. In addition, an Employee who used sick leave for
three {3) consecutive days shall furnish the Supervisor with a doctor's cerdificate
as evidence of a bona fide iliness, upon the request of the Supervisor.

Article 22, Section 8. No Sick Leave Payout. Any sick leave an Employee has

accrued, but not used, prior to an Employee’s termination of employment shatl be
forfeited at the time of tfermination.
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Article 22 Section 9. Sick Leave Incentive. As an attendance incentive, full-

time Employaes who use no more than seven and one-half (7.5) hours {(or the
number of hours in their regularly scheduled day) of sick [eave in the twenty-six
{26) pay periods in the previcus year shall receive cne (1) day's pay. The
incentive payment and the number of hours required to qualify shall be pro-rated
for part-time Employees in a benefit status of +15 (fifteen hours or more per
waek but less than thirty hours per week). Employses must be employed in a
full-time or +15 (fifteen hours or more per week but less than thirty hours per
week) benefit status position for the entire twenty-six {26) pay pericds in the
previcus year to be eligible for this incentive. Employees who are off work

days for purposes of the attendance incentive.

Article 22 Section 10. Banked Sick Leave. Employees in a benefit status of
-15 (less than fifteen hours per week) excluding on-call Employees who have
previously accrued sick leave in a benefit status position and whose sick leave is
in a “banked" account may use sick leave when they are unable to work due to
his/her iliness, surgery, or disability.

Employees who successfully bid into a benefit eligible status position shall have
any sick leave in a “banked” account reinstated.
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ARTICLE 23
FUNERAL/EEREAVEMENT LEAVE

An Employee shall be granted a leave of absence without loss of pay for up to
three (3) consecutive scheduled work days (unless other arrangements are
made betwesn the Employee and Supervisor) at hisfhar request in case of death
in the immediate family or member of the household. If the deceased relative is
at a distance requiring special travel, up to an additional two (2) consecutive
scheduled work days shall be allowed without loss of pay. The total time away
from work shall not exceed seven (7) calendar days. |mmediate family or
household member shall include:

Parents of the Employee

Parents of the Employee’s spousefspousal equivalent
Sister of the Employee

Sister of the Employee’s spouse/spousal equivalent
Brother of the Employee

Brother of the Employee’s spouse/spousal equivalent
Spouse/spousal eguivalent

Scon of the Employee

Son of the Employee’s spouse/spousal equivalent
Daughter of the Employee

Daughter of the Employee’s spousefspousal equivalent
Grandparents of the Employee

Grandchildren of the Employee

Any member of the household residing with the Employee at the time of
death.

¢ % &4 4 4 % & & B B > BB 9

ARTICLE 24
JURY DUTY

Article 24 Section 1. Policy. When the Employee receives compensation from
the court, he/she shall endorse the check over to the Employer, and forward it to
the Payroll Department, exeept for that portion that the Employee is entitled to
retain pursuant to law,

Article 24, Section 2. Day Shift. Employees who are scheduled to start work

prior to 5:00 p.m. shall receive their straight time hourly rate for the regularly
scheduled hours of work during the time of such jury service.
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Article 24, Section 3. Evening Shift Employees whe are scheduled to work
evenings (5:00 p.m. start or later) and are scheduled for Jury Duty that same day
shall not be required to work that evening shift it their daily tour of Jury Duty has
not ended by noon thal day and shall receive their straight time hourly rate for
the regularly scheduled hours of the evening shift. The Employee shall notify
histher Supervisor of his/her status of Jury Duty daity.

Article 24, Section 4. Night Shift. Employees who are scheduled to work the
night shift and are scheduled for jury duty the following day shall not be reguired

—to-work-that-night-shift-and-shall-receive- thelr_stra|ght.tlme hourly_rate_for_the

regularly scheduled hours of the night shift.

Article 24, Section 5. Notification. Employees called to Jury Duty shall notify
their Supervisor within twenty-four {24) hours of receipl of notice or the next

business day, whichever is later.

Article 24, Section 6. Report to Work. [f the daily tour of Jury Duty should end
at a reasonable time prior to the end of the Employee's work day, the Employee
is expected to report back for the remaining hours of his/her work day.

ARTICLE 25
LEAVES OF ABSENCE

Article 25, Section 1. Policy. Leaves of absence shall be granted as provided
in this Articla.

Article 25, Saction 2. Successive Leaves. An Employes requesting two (2)
immediately successive leaves of absence (such as medical and personal) is
limited to a total of six (8) months. An Employee returning from a combination
medical/personal leave of absence not exceeding six (6) months shall be
reinstated to hisfher former position unless condifions have changed to the
extent that it is not reasonable to do so. In this event, the Employee shall be
reinstated to a position in the system in the same benefit status (+30, +18, -19)
and pay.

Article 25 Section 3. Replacement of Employees on Leave. Any
replacement Emplayee assigned or hired to perform the duties of the Employee

on a leave of absence shall be regarded as temporary during the period within
which the Employee is on leave of absence, In the event the Employee returns
to histher former position following the leave of absence, the raplacement
Employee shall be tarminated or returned to histher former position at the rate of
pay established for that classification cr histher former rate whichever is higher,
including the domino effect upon other lemporary Employees necessarily
reassigned to accommaodate the Employee on the lsave of absence.
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Article 25, Section 4. Continuation of Insurance.

A Unpaid Personal Leave. Employees on an approved unpaid perscnal
leave of absence may extend their group medical and dental coverage,

life insurance, and tong-term disability insurance (if applicable) by paying
the full cost of such coverage.

B. Medical Leave, For Employees on medical leave, the Employer shall
continue to pay the Employer confribution toward medical and dental
covarage, life insurance, and long-term disability insurance (if applicable).

C. Parenting Leave. For Employees on parenting leave not exceeding four
(4} months, the Employer shall continue to pay the Empilaoyer contribution
toward medical and dental coverage, life insurance, and iong-term
disability insurance (if applicable).

Article 25, Section 5. Pergonal Leave/internship Leave {Internghip Leave is
for Behavioral Health Department Employees Only).

A Granting. Persconal leaves of absence are voluntary and may be granted
for other than medical reasons for a period of up to six (6) months.
Internghip leaves for Behavioral Health Department Employees may he
granted for a period of up to one (1) year. Such approval shall not be
granted automatically, but shall be based on the judgment of the
Supervisor with due consideration to the needs of the workforce and on a
non-discriminatory basis.

B. Use of Time. Employees may use persongl holiday and vacation time
during a personal or internship leave of absence. The remainder of the
leave shall be without pay.

C. Partial Leave. Subject to the approval of the Supervisor, an Employee
may be granted a partial personal or intemnship leave of absence or may
request to return from a personal or internship leave of absence at a
reduced schedule prior to the end date of the leave. The Employea's
benefits shall be pro-rated based on the remaining hours he/she is
scheduled to work., Pro-ration of benefits includes time-off accruals and
eligibility and premiums for insurance benefits. At the conclusion of the
leave, the Employee shall revart ta hisfher original schedule.
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D.

Return to Work. Employees on personal or intarnship leave of absence
are entitled to return to their former position if they retum to work within
forty-five (45) calendar days after the beginning of the leave. Employees
returning to work after forty-five (45) calendar days are entitled to return to
a position in the system in the same job classification, same pay, same
benefit status (+30, +19, -19) as their former position if the Employee is
qualified and such & vacancy exists. This position shall be made available
to the Employee prior to posting for bidders or Bid Board applicants. If no
such vacancy is available, the Employee shall be placed on the Recall List
and shall have recall rights pursuant to Article 11.

Nétice of Réturn.— Efnpioyéeé r_aturning'rrom a peréonal or internship

leave of absence of at least thirly (30) calendar days must give a minimum
of two (2) weeks written notice to the their Supervisor and the Union of
thair intent to return.

Article 2 tion 6. Medical Leave.

A

Granting. In the case of illness, injury, or temporary disability that
exhausts accumulated sick leave, a medical leave of absence without pay
shall be granted. Accrued vacation and personal holiday time can be
used after sick leave has been exhausted; however, the use of such
vacation or personal holiday shall not extend the length of the leave.

Medical Evaluation. Prior to granting a medical leave, the Supervisor may
require an Employee to be evaluated by a medical practitioner selected by
the Employer. The cost of the medical evaluation shall be borne by the
Employer. The Employer shall maintain confidentiality of the evaluation
and only pertinent information shall be disclosed.

Written Notification. Within two (2) weeks of granting a medical leave,

Human Resources shall provide the Employee with a written notification of
such.
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Retum to Work. An Employee on a medical leave of absence of six (6)
months or iess shall be sentitled to retum to his/her former position. An
Employee unable ta return to work after six (8) months of medical ieave of
absence may have histher position filled. In determining this six (6) manth
period of time, any sick leave that the Employee used as part of histher
medical leave shall be counted. An Employee returning after six (B)
months, but sooner than twelve (12) months shall be returmed to a
position in the same classification and benefit status (+30, +19, -19} as
hisfher former position in the system if the Employee is qualified and such
a vacancy exists. This position shall be made available to the Employee
prior to posting for bidders or Bid Board applicants. If no such vacancy is
available, the Employee shall be placed on the Recall List and shall have
recall rights pursuant to Article 11.

Leave extension beyond one {1) year shall be subject to Employer and
Union agreement. An Employee on a medical leave beyond twelve {12)
months or the agreed upon amount of time shall be terminatad for all
purposes except that an Employee may continue on a medical leave of
absence for up to twenty-nine (29) months or until the Employea obtains
health insurance with another employer, whichever comes first, in order to
maintain eligibility under the Employer's msedical plan. However, if and
when the Employee is able to return to working status, the Employer shall
make every effort and consideration for rehire. This is not to be construed
as a guaranteed job placement.

Recurrent Leave. If an Employee returns to work from a medical leave for
less than one (1) month before returning to a medical leave status, there
shall be no break in the medical leave and the tength of the medical leave
shall be counted from the first day the Employee was first placed on
medical leave status.

Temporary Reduced Schedule. If an Employee returns to work from a
medical leave on a reduced schedule than hefshe was working prior to
hisfher medical leave or an Employee must work a reduced scheduls
because of illness, injury, or temporary disability, the Employee shall be
considered to be on a partial medical leave and the counting of time on
medical leave shall be the amount of time that the Employee’s schedule is
reduced.
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G. Returp to Part-Time Status. If a full-time Employee returns to work from a
medical leave to a part-time status, the Employee shall provide hisfher
Supervisor with the estimated duration of the part-time status. If it is
estimated that the part-time status shall last longer than two {2) weeks,
the Employer may require a second medical opinion to determine the
Employee’s medical condition and work restrictions, with the medical
practitioner to be selected by the Employer and the cost of the second
opinion shall ba borne by the Employer.

___Article 25, Section 7. Paraenting Leave. Parenting leaves, including_adoption,
leave.of up to four (4) months shall be granted .at the request of the Employee.

At the discretion of the Employee, the leave (for either the mother or the father)
may begin before or at the time of the birth of the child or, for adoption leave,
befare or at the time of the child's placement in the adoptive parent's home and
shall be for the purpose of arranging the child’s placement or caring for the ¢child
after placement.

An Employee may request an extension of a parenting leave for an additional
two (2) months. Such extension shall not be automatically granted, but approval
shall be based on the judgment of the Supervisor with due consideration to the
needs of the workforce and on a non-discriminating basis.

Subject to the approval of the Supervisor, an Employee may be granted a partial
parenting leave or allowed to return from the leave at a reduced schedule prior to
the end date of the leave. The Empioyee's benefits shail be pro-rated based on
the remaining hours hefshe is scheduled to work. The pro-raticn of benefits
includes time-off accruals. At the cenclusion of the leave, the Employee shall
ravert to hisfher original schedule.

An Employee returning from a parenting leave of four (4) months or less shall be
reinstated to hisfher former position. An Employee who does not return to work
at the end of four (4) menths may have his/her position filled. An Employee
returning after four (4) months shall be returned to a position in the same
classification and benefit status (+30, +19, -19) as histher former position in the
systemn if the Employee is gualified and such a vacancy exists. This position
shall be made available to the Employee prior to posting for bidders or Bid Board
applications. If no such vacancy is available, the Employee shall be placed on
the Racall List and shall have recall rights pursuant to Article 11.

Article 25 Section 8. FMLA Qualifying Leave. The twelve {12) month tima

period used to determine an Employee’s entitiement to FMLA qualifying leave
shall bs from Januaty 1 through Dacember 31.
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Article 25 Section 9, Union Business Leave.

A, The Employar agrees to grant, on a non-discriminatory basis, the
necessary and reasonable time off without pay to any Emplcyee
designated by the Union for Union business. For pariods of more than
one (1) day, the Union shall give one (1) week's notice. For periods of
one (1) day or less, the Union shall give two (2} working days notice.

B. Leaves of absence without pay shall be granted to duly elected delegates
to Unicn conventions for a period not in excess of threa (3) working days.

Article 25 Section 10. Voting Time Leave. An Employee who is eligible to

vote in any statewide general or primary election, any election to fill a vacancy in
the office of a representative in Congress, or a special election held to fill a seat
in the Minnesota Legislature, may absent him/herself from work with pay for the
purpcse of voting during the forenoon of such election day provided the
Employee has made prior arrangements for such absence with his/her
Supervisor.

Article 25, Section 11. School Conference and Activities Leave. Employees

in a benefit status of +15 (fifteen or more hours but less than 30 hours per week)
or greater shall be granted up to a total of sixteen (18) hours of unpaid time
during any twalve (12) month period to atiend schocl conferences or school
related activities related to the Employee’s child provided the conferences or
schaol relatad activities cannot be scheduled during non-work hours. When the
leave cannot be scheduled during nen-work hours and the need for the leave is
foreseeable, the Employee shall provide reascnable prior notice of the leave and
sheall make a reasonable effort o schedule lsave so as not to disrupt unduly the
pperations of the Employer. An Employee may use vacation or personal holiday
time,

Article 25 Section 12. Military Leave. The parties agree that Employeas shall

be granted leaves of absence for military training in the National Guard or
Resarve without sacrifice of vacation and personal holiday time.

Article 25, Section 13. Failure to Return from Leave. Employees whe do not

return to work after the expiration of the Iseave and who have not received
superviscry approval for an extension of the leave shall be considerad to have
voluntarily quit.
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ARTICLE 26
EMPLOYEE REQUESTS FOR REDUCTION IN HOURS

Article 26, Section 1. Request. Current Employees interested in reduced hours
in the same position and the reduction is greater than four (4) hours per week {5
hours per week if the Employee works an extended hour schedule} may request
to reduce their hours. [If the Supervisor elects to honor this request {(see below
regarding posting of remaining hours), the reduced hours shall be posted at the
clinic/location. If a more senior qualified Employee does not indicate an interest,
__the Employee originally requesting the reduced hours shall be granted the

position.. If a more senior qualified Employee does indicate an interest in these
reduced hours, the senior qualified Employee shall be granted the positian, and
the Employee who originally requested the reduced hours shall move into the
senior Employee's position or may bid on another position.

Article 26, Section 2. FTE Status. In all cases, if a full-time Employee requests
the reduction in hours, only full-time Employees in a benefit status of +30 (thirty
or more hours but less than thirty-seven and one-half hours per week) or greater
in the same classification may bid on the position and if a part-time Employee
requests a reduction in hours, only part-ime Employees in the same
classification may bid on the position.

Article 26, Section 3. Posting Remaining Hours. The remaining hours shall
be posted system-wide for bidding by all Employees. However, if the Supervisor
determines that it can honor an Employee’s requast to reduce histher hours only
if the remaining hours do not have to be posted, the Supervisor shall first discuss
not pasting the remaining hours with the Union. (f the Union agrees that the
remaining hours do not need ta be posted, the Employer shall hanor the request.

ARTICLE 27
EDUCATION/PROFESSIONAL PROGRAM

Article 27, Section 1. Pollcy. Thae Empioyer recognizes the importance of
establishing a program providing Education and Professional cpportunities far

Employees.

Article 27, Section 2. Programs. The Employer recognizes that such program
shall include the following:

A It shall be implemented on a non-discriminatory basis.
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E.

Employees who are required to be reficensed or recertified in order to
maintain their professional credentialing or who are required by the
Employer to be recerlified or relicensed are eligible to receive thres
hundred doillars ($300.00) reimbursement per contract year.

The reimbursement shall be used toward the cost of training programs or
courses that carry Continuing Education credits applicable to their specific
certification or licensure {see Section 3 for specific job titles). In addition,
these dollar amounts may be used toward the cost of travel, meals, and
expenses while attending a conference that carries Continuing Education
credits applicable to the Employee's specific certification of licensure, and
registration fees for such conferences, One hundred fifty dollars ($150.00)
of the reimbursement may be used to purchase professional journals and
magazines or educational tapes per contract year. Employees may
request teimbursement for Continuing Education courses that could
exceed the above allowance, but there is no guarantee these shall be
honored. CEU dollar amounts are not pro-rated,

Employees in a benefit status of at ieast +15 (fifteen or more hours per
waek) may request time off from work {o attend the above courses, Upon
approval, such employees in a benefit status of thirty-seven and one-balf
(37.5) hours per week shall be paid for regularly scheduled hours of work
missed, up to twenty four {24) hours of paid work time per contract year.
Employees in a benefit status other than thirty-seven and one-haif (37.5)
hours per week shall receive a pro-rata of these hours,

Empioyees shall not be required 1o take vacation to attend any course or
program, but may be given a leave of absence or time off without pay
subject o staffing needs.

Employees shall submit requests for educational reimbursement on a form
provided by the Employer.

Article 27, Section 3. Specific Job Titles.

A,

Surgeons Assistants shall receive nine hundred dollars {($900.00) per
contract year.
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B. Midwives, Physician Assistanis - Certified, and Nurse Practitioners are
gligible to receive one thousand seven hundred fifty dollars ($1,750.00)
per contract year.

C. Behavioral Health Department Employees shall receive one thousand five
hundred dollars {$1,500.00) over the term of thic Agreement. This
amount may be used for supervision.

D. Medical Social Workers shall receive one thousand five hundred dollars
($1,500.00) over the term of this Agreement.

E. Physician Assistants - Certified, Surgeons Assistants, Midwives and
Nurse Practitioners in a benefit status of thirty-seven and one-half (37.5)
hours per wesk shall receive up to thirty-seven and one-half (37.5) hours
per contract year to attend CEU courses. Physician Assistants - Certified,
Surgeons Assistants, Nurss Practitioners and Midwives in a benefit status
other than thirty-seven and one-half (37.5) hours per week, but in a
benefit status of at least fifteen (15) hours per waek shall receive a pro-
rata of these hours,

F. Behavioral Health Department Employess in 8 benefit status of thirty-
seven and one-half (37.5) hours per week shall receive up to thirty (30)
hours per contract year to attend CEU courses/supervision. Behavioral
Health Dapartment Employees in a benefit status other than thirty-seven
and one-half {37.5) hours per week, but in a benefit status of at least
fiftean {15) hours per week shall receive a pro-rata of these hours.

G. Medical Technologists shall be eligible for three hundred dollars ($300.00)
per contract year notwithstanding that the Employee has multiple licenses.

H. Dietitians R.D. shall receive one thousand five hundred dollars
{$1,500.00) over the term of this Agreement.

. Womens Health Specialists shall receive nine hundred seventy five
dollars ($975.00) over the term of this Agreement.

J. Dental Hygienists shall receive four hundred doltars ($400.00) per
contract year.

Article 27 ich 4. Pre-Approval Payment. Employees may request
prepayment for course registration only and if the amount is fifty dollars ($50.00)
or more. Any prepayment check shall be sent to the institution/school.
Employees should request such prepayment at east four (4} weeks prior to the
registration dus date.
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Articlea 27. Section 5. Central Data Base. The Employer shall establish a
central data base to report Employees’ licensure/certification effective and
renewal dates, and CEU requirements for applicable job titles.

Article 27, Section 6. New Technology. When the technology becomes

available to the Employer, information shall be made available to Employees and
Supervisors regarding the amount of time and money available for use under this
Article.,

ARTICLE 28
IN-SERVICE EDUCATION

Article 28, Section 1. Policy. The Employer shall offer in-service programs to
improve Employee skills in the delivery of health care and related services.

Article 28 Section 2. Availability. The Employer shall use its best efforts to

insure that appropriate in-service training sessions are avaitable to all Employees
in a particular classification or classifications. It is understocd that from time to
time such in-service training may have unique application to pardicular
clinicsflocations or smaller groups of Employees. In those instances, such
training need not be made available to all Employees in the classification or to
Employeas in all clinics/locations.

Article 28, Section 3. Continuing Education. When feasible, the Employer
shall seek to design courses to meet the requirements of the various
organizaticns that have mandatory continuing education as a criterion for
protected job titles and/or job performance applicable to the Employse.

ARTICLE 29
EDUCATIONAL ASSISTANCE

Article 29, Section 1. Eligibility. An Employee must have been continuously
employed by the Employer for at least one (1) year and he in a benefit status of
at least +15 {fifteen or more hours but less than thirty hours per week) or greater.
In addition, the Employee must receive a grade of “C" or better in the course in
order to be reimbursed.

Article 29, Section 2. Determination of Appropriate Courses. To be

reimbursed, the course must be related to the Employee's current and/or
potential work assignment at Group Health, inc. The Employee’s Supervisar
shall determine the relatedness of the course to the work assignment.




The course must be taken at an accredited vocational school, technical college,
accredited college (including community college), university, or other aquivalent
institution.

Article 29, Section 3. Reimbursement. The Employee shall be reimbursed for

the costs of tuition, textbooks, materials, supplies, and covered classes up to a
maximum of one thousand five hundred dollars ($1,500.00) per calendar year.

Article 29, Section 4. Procedure. Eligible Employeas who want to participate
shall submit an application for assistance {o their Supervisar prior to_enrolling_in

the course.

Reimbursement shall be made enly after the course is completed.

Article 29, Section 5. Forfeiture of Reimbursement. Reimbursement shall be

forfaited, if prior to successful completion of the coursa any of the following
accurs:

A, Voluntary or involuntary termination.

B Unpaid personal leave of absence.
C. Layoff.
] Transfer to a benefit status of less than plus fifteen (+15).
ARTICLE 30
INSURANCE BENEFITS
Article 30 ion 1. Medical Plan for Emptoyees in a Bepefit Status of

Thirty {30] or More Hours per Week. The Employer shall provide such

Employees with medical-surgical and related services in the HealthPartners
Classic or the HealthPartners Choice Plan. Upon employment, the Employer
shall pay the premium for and on behalf of the Employee enrclled in the Classic
Single Medical Plan. The Employese's monthly contribution for enrollment in
other Medical Plans and for family medical coverage shall be as spacified below.
The Employer shall contribute the remaining monthly premium cost.
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Effective 2-1-05 Effective 2-1-06 Effective 2-1-07

Classic Plan
Singla §0 $0 $0
Family $70 %70 570

Thers are no office visit co-pays under the Classic Plan.
HealthPartners Choice Plan

Single $60 $60 $60
Family $125 $125 $125

Article 30, Section_2. Medical Plan for Employees in a Benefit Status of at

Least Fifteen {15} Hours per Week but less than Thirty [30) Hours per Week,

The Employer shall provide such Employees the option for medical-surgicat and
related services in the HealthPartners Classic or the HealthParthers Choice
Plan. If the Employee elects this option, the Employee's monthly contribution
toward single or family coverage shall be as specified below. The Employer shall
contribute the remaining monthly pramium cost.

Effective 2-1-05 Effective 2-1-06 Effective 2-1-07
Classig Plan
Single $40 $40 $40
Family $115 3115 2115

HealthPartners Choice Plan

Single $70 370 $70
Farmily $135 $135 $135

Article 30, Sectlon 3. Dental Plan for Employees in a Benefit Status of Thirty

(30) Hours or More per Week. The Employer shall pay the premium for such
Employees enroiled in the Dental Single Plan. The Employee contribution for
depandent Dental coverage shall be fifty parcent (50%) of the difference
between the total family rate and the single rate.
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Article 30, Section 4. Denta! Plan for Emplovees in a Benefit Status of at
Least Fiftean (151 Hours per Week but Less than Thirty (30} Hours per
Week, The Employer shall provide such Employees the option to participate in
the same Dental plan that is available to ful-time Employees. The Employer's
contribution toward single Dental coverage shall be fifty parcent (50%) of the
premium rate and twenty-five percent (25%) of the premium rate for Employees
electing family coverage. The remaining cost of the coverage selected shall be
paid by the Employsa.

__Adticle 30, Sectlon 5. Employse Waiver of Insurance Coverage, Employses

may .waive. the. Employer provided health. insurance referred to in Saction 1,
subject to the conditions listed below. A waiver of insurance coverage also
includes a waiver of any Employer contributions to that insurance coverage. An
Employee wishing to waive insurance coverage must provide Human Resources
with written documentation proving that the Employse has other health insurance
benefits to replace those the Employee is requesting to waive.

Unless an Employee chooses to waive health insurance coverage referred to in
Section 1, he/she shall be automatically enrolled in the single Classic Plan.

If an Employee chooses to waive health insurance coverage, he/she must
complete an open enroliment form declining coverage or a cancellation form. An
Employee may only waive coverage when first eligible, during open enroliment,
or within thirty-one (31) calendar days of a life event. A life event is defined as
marriage, divorce, birth or adoption of a child, Employee’s change in employment
status, spouse’s change in employment, or a significant change in spouse's
health coverage.

To be eligible for coverage in the future, the Employes must complete an
anrollment form during the annual open enrollment period or within thirty-one
(31) days of a life event,

Atticie 30, Section 8. Long-Tarm Disability Plan for Employees in a Benafit
Status of Thirty [30) Hours or More per Weak. The Employer shall provide at

its expanse a Long Term Disability Plan for such Employees. Benefils provided
under this program are sixty percent (60%) of monthly pay. Employees shall be
covered from the first date of employment. The provisions of the Plan are
contained in the Plan Description.

Article 30, Section 7. Short Term Disability Plan. Upon at least fifty parcent
{50%) Employee participation, the Employer shall provide a short term diszbility

plan that an Employee may purchase at his/her own expense.
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Article 30, Section 8. Life Insurance Plan for Employees in a Benefit Status
of Thirty {30) Hours or More per Week. The Employer shall coniinue to
provide at its expense a Life Insurance Plan including Accidental Death and
Dismemberment for such Employees upon commencement of employment. The
amount of term insurance provided is $50,000 and $100,000 for Accidental
Death and Dismemberment. The provisions of the plan are contained in the
Summary Plan Description

During open enrollment, Employees may initially purchase additional life
insurance and dependent life insurance without proof of insurability up tc one {1}
times their annual pay at the group rate at their own expense. During open
enraliment of the next year (second year), Employees may purchase additional
life insurance and dependent life insurance without proof of insurability up to two
(2) times their annual pay at the group rate at their own expense. During open
enroliment of the subsequent year (third year), Employees may purchase
additional life insurance and dependent life insurance without proof of insurability
up to three (3) times their annual pay at the group rate at their own expense.

Articie 30, Section 9. Life Insurance Plan for Employees in a Benefit Status
of at Least Fi n (15) Hours per Week but Less than Thi 30) Hours per

Week. The Employer shall provide at its expense a Life Insurance plan including
Accidental Death and Dismemberment for such Employees upon
commencement of employment. The amount of the term insurance provided is
$20,000 and $40,000 for Accidental Death and Dismemberment. The provisions
of the plan are contained in the Summary Plan Description.

During open enrollment, Employees may initially purchase =additional life
insurance and dependent life insurance without proof of insurability up to one (1)
times their annual pay at the group rate at their own expense. During open
enrollment of the next year {second year), Employees may purchase additional
life insurance and dependent life insurance without proof of insurability up to two
(2) times their annual pay at the group rate at their own expense. During open
enrollment of the subseguent year (third year), Employees may purchase
additional life insurance and dependent life insurance without preof of insurability
up to three (3) times their annual pay at the group rate at their own expense,

Article 30, Section 10. Copy of Insurance Contracts. Copies of the Insurance
Contracts andfor Summary Plan Descriplion are o be on file with the Union. Any
changes to the Health Insurance Plan that would result in an overall net
decrease in benefits shall be subject to negotiations with the Union.
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Article ection 11. Hour Averaging to Full-Ti Bepefits Eligibili
Employees in a banefit status of fifteen (15) or more hours per week, but less
than thirty (30) hours per week shall be reviewed once a year to determine if
hours worked would qualify the Employee for the same benefits available 10
Employess in a benefit status of thirty (30) hours or more per week for the next
year,

The reporting period shall be based on twenty-six (26) pay periods per year.
Overtime shall not be included in the total hours compensated.,

T If the Employee's total hours from the first pay period end date in July through

the last pay period end date in June meets or exceeds one thousand five
hundred sixty (1,560) hours, the Employer shall provide the Employee enroliment
in the medical/dental, life, and long-term disability plans as specified for
Employees in a benefit status of thirty (30) hours or more per week for the next
year. Hours worked in the preceding twelve (12) month period in a benefit status
of less than thirty (30) hours per week shall determine eligibility for the
subsequsant twelve {(12) month period. However, if an Employee’s hours were
reduced per Ardicle 11 during the July through June hour averaging time period,
the total hours worked shall be counted for that year's hour averaging time
period.

If an Employee is on a leave of absence no mora than four (4) months during the
hour averaging period, the eight (8) remaining months shall be averaged based
on eight (8) months. If an Employee is on a leave of absence more than four {4)
months during the hour averaging period, the remaining months shall be
averaged, but shall be averaged based on the full twelve (12) month period.

Article 30, Section 12. Hour Averaging to Part-Time Benefits Eligibility.

Employess in a benefit status of -15 (less than fifteen hours par week) and on-
call shall be reviewed once a year to determine if hours werked would qualify the
Employse for the same benefits available to Employees in a benefit status of
pius +15 (fifteen or more hours, but less than thirty hours per week) for the next
year,
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The reporting period shall be based oh twenty-six (26) pay periods per year.
QOvertime shall not be included in the total hours compensated. if the Employee’s
total hours from the first pay period end date in July through the last pay period
end date in Junge meets or exceeds seven hundred and eighty (780) hours, the
Emgployer shall provide the Employge enroltment in the medical/dental and life
insurance plans as specified for Employees in a benefit status of fifteen (15)
hours or more per week, but less than thirty (30) hours per week for the next
year. Hours worked in the preceding twelve (12) manth period in a benefit status
of less than fifteen (15) hours per week shall determine eligbility for the
subsequent twelve (12) month period. However, if an Employee’s hours were
reduced per Article 11 during the July through June hour averaging time period,
the total hours worked shall be counted for that year's hour averaging time
period, .

¥ an Employee is on a leave of absence ne more than four (4) months during the
hour averaging period, the eight (8) remaining months shall be averaged based
on aight (8} months. If an Employee is on a leave of absence more than four (4)
months during the hour averaging period, the remaining months shall be
averaged, but shall be averaged based on the full twelve (12) menth period.

Article 30, Section 13. Domestic Partner Benefits. Domestic partner benefits
are available for medical, dental and dependent life insurance. Coverage is
available for households of same-sex pariners and any other dependents. The
Employee and his/her same-sex domestic partner must complete and sign a
confidential affidavit regarding their mutual commitment. This affidavit must be
approved and on file with the Human Resources Department in order for
coverage to begin.

ARTICLE 31
RETIREMENT PLAN! 401{k) PLAN

Article 31, Section 1. Employee Retirement Plan. During the term of this
Agreement, Employees satisfying the eligibility requirements of the Plan shall
continue to be covered by the Group Health, Inc., Employee Ratirement Plan,
subject tc any changes in the Plan made during the term of the Agreement.
Notice shall be given to the Union if any changes are made that lower the
pensian benefit.

Each Employee participating in the Retirement Plan shall be given an annual
accounting of hig/her participation.

Each participating Employee shall receive a Summary Plan Description

explaining in clear and understandable language an explanation of the retirement
benefits and the qualifications for such benefits.
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Employees’ pre-tax accruals in the “Employee Thrift Plan of Group Health, Inc.”
may be transferred to the 401 (k) Plan.

Article 31, Section 2. 401 (k) Plan. The Employer has established a salary
deferral plan under Section 401(k) of the Internal Revenue Code. The Employer
shall match one hundred percent {100%) of the amount deferred by the
Employee, up to five parcent (5%) of pay ar the sum of the Employee’s defarral,
whichever is less. Employees must work one thousand (1,000) hours per year to
qualify and must participate for the full plan year in order to receive the Employer
match.

For Employees who enrolled in the Pian on or after July 1, 1985, the Employee is
credited with one (1) year of vesting for each calendar year in which at least one
thousand (1,000) hours are worked, After three (3) yvears of vesting credit, the
Employee is fully vested in the Employer match. For Employees who were
enrolled in the Plan prior to July 1, 1995, the Employee is vested in the Employer
match after participating for two {2) complete plan years (July 1 through June
30).

The Employer will pay the administrative fees for this Plan.

Article_ 31, Section 3. Retiree MedicaliDental Insurance, The Employer
agrees to continue the existing practice that Employees who retire from GHI wheo
are at least fifty-five (55) vears of age may continue medical and dental
insurance by paying tha full Group rate for activa Employess represented by
SEIU, Local 113, Such continuation ability shall exist until the Employee
becomes eligible for a Seniors’ product.

ARTICLE 32
PER {TES

Article 32. Section 1. Parking. Where the Employer provides free and safe
parking for Employess, it shall continue to do so.

Article 32, Section 2. Automobile Insurance. Every effort shall be made by
the Employer to provide the option for Employees te purchase Automobile
Insurance on a group basis through monthly payroll deductions.

Article 32, Section 3. Medical Malpractice. The Employer shall continue to
provide Medical Malpractice Insurance at its expense for Employees provided
that coverage shall apply only to services performed or rendered on behalf of the
Employer.
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Article 32, Section 4. CPR. Employees who are required by the Employer to
have and maintain CPR cerification and who attend CPR classes offered by the

Employer shall be paid at the applicable rats for time spent in these classes.

Article 32, Section 5. DEA. Nurse Practitioners, Midwives, and Certified
Physician Assistants shali be reimbursed by the Employer for the payment of a

DEA Number obtained by the Employee.

ARTICLE 33
DISCIPLINE AND DISCHARGE

Article 33, Section 1. Purpgse. Disciplinary action may be imposed upon an

Employee only for just cause and shall be progressive, where appropriate. The
parties recognize that serious offenses may require the impasition of more
severe discipline as an initial action,

Article 33, Section 2. Just Cause. Without limitation, the following criteria are

relevant in determining the existence of just cause:

1. Did the Employee have knowledge and understanding of the rule or
standard and was the Employee sadequately forewamed of the
consequences of his/her conduct?

2. Was the violated rule or order reasonably related to orderly, efficient
and/or safe operations of the Employer or to performance that the
Supervisor could properly expect of the Employee?

3. Did the Supervisor investigate before administering discipline and was the
investigation fair and objective?

4, Did the investigation produce evidence or preof that the Employee acted
contrary to the Employer's rules or standards?

5. Have the rules, standards, and resulting discipline been applied
gvenhandedly to other Employees in the past without discrimination?

6. Was the level of discipline given out reasonable in relation to the
seriousness of the offense?

7. Waere axtenuating or mitigating circumstances present?

* What is the Employee’s length of service with the Employer?
» Was the Employer partially at fault?
* Was progressive discipline used?

92



Article 33, Section 3. Investigatory Suspension. The Employer may place an
Employee who is the subject of an investigation on an investigatory suspension
with pay.

Article 33, Section 4. Investigations. The Employer shall make a reasonable
effort to complete investigations in a timely manner.

For investigations by the Employer that exceed two (2) calendar weeks, an
Employee who is the subject of the investigation shall receive at least a weekly
update of the investigation’s status. The updates shall begin no sooner than two

timely updates to the Employee shall not be grievable, but shall be remedied by
the Employer reinstituting timely upcates according to this Section. If no
discipline is imposed at the conclusion of the investigation, the Employee shall
be informed of such.

Article 33, Section 5. Union Representation. The Employer shall not meet
with an Employee for the purpose of questioning the Employee during an

investigation that may lead to discipling of that Employee without first offering the
Employee an opportunity for a Union steward to be present at the investigative
interview, The Employer may hold such interviews without delay provided a
Union steward is available and the Employer is not required to postpone such
interviews because a particular Union steward is not available. When an
investigation meeting is held, the Employee shall be advised of the nature of the
investigation prier to questioning.

Article 33, Section §. Disciplinary Procedura. Disciplinary action shall include
only the following:

Oral Reprimand.

Writtan Reprimand.

Sugpension (not to exceed 15 working days).
Discharge.

P =

These disciplinary actions do not have to be imposed in the order lisied above
and the same level of discipline may be imposed more than once before
progressing to a higher level of discipline.

If the Supervisor has reason to discipline an Employee, it shall be done in a
private manner.

When any disciplinary action is taken, the Supervisor shall notify the Empiloyee
by letter of the level of the disciplinary action and the reason(s) for such action
and shall provide the Union with copies of any written notices of disciplinary
action.
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Employees may not file a grievance in

response to an oral or written reprimand. However, the Employee may file a
written rebuttal relating to the specifics of the oral or written reprimand within
twenty (20} calendar days of the receipt of the oral er written reprimand and such
rebuttal shall be placed in the Employee’s Human Resources personnel file, In
addition, the Employee has the option to meet with histher Superviscr and a
Union representative to discuss the oral or written reprimand.

Article 33, Section 8. Human Resources Personnel Files.

A

Materials in the File

Copies of all materials placed in the Employee’s Human Resources
personnel file that relate to job performance or disciplinary action shall be
given to the Employee.

An Employee may file a written rebuttal relating to the specifics of any
disciplinary action within twenty (20} calendar days of the receipt of the
discipine. Such rebuttal shall be placed in the Employee's Human
Resources personnel file.

Employeei/Union Access to File

An Employee shall have access to his/her Human Resources personnel
file upon request of same to Human Resources. The Employee shall not
be privy to the Human Resources personnel file of an Employee other
than his/her own file and the inspection shall be done in the presence of a
Human Resources representative. Upon written consent of the Employee,
the Union shall be given reasonable access to the Employee’s file,

Remaoving Materials from File

At the end of the designated time period, upon the written request of the
Employee, oral reprimands, written reprimands, and suspensions shall be
ramoved from the Employee’s Human Resocurces personnel file, based on
the foliowing time periods, provided that no further disciplinary action has
been taken against the Employee within that period.

s Oral raprimands and written reprimands removed after one (1) year.
« Suspensions removed after two (2) vears.
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Oral reprimands, written reprimands, and suspensions shall not be used
in future disciplinary action if a related offense does not occur within the
designated time period of the original offense. If the disciplinary record is
to be remaved from the Employee’s Human Resources personnel file,
Human Resources shall return the disciplinary record to the Employee
within thirty (30) calendar days of the Employee's written request.

Article 33, Section 9. Supervisory Files. An Employee may reguest access to
the contents of his/her supervisory file that have been authored by or entered
into the supervisory file by the Employee’s current Supervisor, but such access

may be denied by the Employee's current Supervisor.

An Employee shall have full and complete access to the contents of a
supervisory file kept on that Employee when such contents have not been
authored by or have not been entered into the supervisory file by the Employee's
current Supervisor.

Article 33, Section 10. Discharge for Job Abandonment An Employee who

is absent for three (3} consecutive working days without notifying his/her
Supervisor shall be considered to have voluntary quit {unless the giving of such
notice would be unreasonable under the circumstances).

ARTICLE 34
GRIEVANCE AND ARBITRATION

Article 34, Section 1. Grievance Procedure. A grievance within the meaning
of this Agreement shall be any difference of epinion, controversy, or dispute
raised relating to the interpretation or application of any provision of the
Agreement.

Article 34, Section 2. Steps,

Step 1. An Employee having a grievance shall first take the matter up with
the immaediate Supervisor. The Employae or steward should inform
the Supervisor that he/she is using the grievance procedure. The
Employee may choose to have a Union steward present at this
meeting. The Supervisor shall attempt to resoive the grievance
and shall respond tc the Employee in writing within three (3)
working days of the mesting.
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Step 2.

Step 4.

If the grievance is not satisfactorily resclved at the first step
meeting, the grievance shall be reduced to writing citing the specific
contract provision{s) violated, a description of the nature of the
viclation, and the remedy requested and presented to the next
appropriate level of management or the Clinic or Department
Manager. Grievances shall be considered timely if submitted no
later than twenty (20) calendar days after the date of the
occurrence giving rise to the grievance. However, grievances
regarding the disciplinary action imposed on an Employee shall be
considerad timely if submiited no later than twenty (20) calendar
days after the receipt by the Union of a copy of the disciplinary
letter.

Within twenrty (20) calendar days following receipt of the written
grievance, the next appropriate level of management or the Clinic
or Department Manager and the steward or the authorized Union
representative shall schedule a meeting. The steward and/or the
authorized Union representative may represent the Employee and
the Employee may be present at this meeting.

The next appropriate level of management or the Clinic or
Department Manager shall respond in writing to the Union within
ten (10} calendar days of the meeting.

The Union shall have the right to take up a suspension or
discharge as a grievance at the second step of the grisvance

procedure.

If the grievance is not satisfactorily resolved at the second step
meeting, the authorized Union representative shall, within twenty
(20) calendar days of the Union’s receipt of the Employer’s second
step response, notify Human Resources that it is appealing the
grievance to the third step and the parties shall schedule a meeting
within twenty (20} calendar days.

The Human Resource Representative shall respond in writing to
the Union within twenty (20) calendar days of the meeting.

If the grievance is not satisfactorily resclved at the third step, the
Union shall have sixty (60) calendar days after the Union's receipt
of the Employer's third step response in which to submit the
demand for arbitration. Any demand for arbitration shall be in
writing and must be presented to Human Resources.



Article 34, Section 3. Arbitration. A grievance submitted to arbitration shall set
in motion the following procedures:

A

The designated Employer representative and the authorized Union
representative shall endeavor to select a mutually acceptable Arbitrator to
hear and decide the grievance.

Should the parties be unable to select an Arbitrator, either party may
raquest the Federal Mediation and Conciliation Service to submit seven
(7) names as candidates. Each parly shall have the right to strike three

(3Y"names,” with™ the remiaining™ candid&ie o be named the neulral
Arbitrator. The order of alternately striking names shall be determined by
the flip of the coin.

The decision shall be final and binding upon the Employer, the Union, and
the aggrieved Employee. If the dispute is in regard to monetary matters as
provided for in this Agreement, the settlement shall be retroactive to the
date of the violation, but must fall within the terms of this contract.

The feas and expenses of the neutral Arbitrator shall be borne equally by
the Employer and the Union.

The neutral Arbitrator shall not have the authority to render an award that
shall add to, subtract from, or in any other way change the provisions of
this Agreement, nor render a decision contrary to or inconsistent with the
application of laws, rules, or regulations having the force and effect of law.

The Arbitrator's decision shali be in writing and shall set forth the basis on
which the decision and award is made.

The Arbitrator shall submit his/her decision within thirty (30) calendar days
following the close of the hearing or the submission of briefs by the
parties, whichever is later, unless the parties agree to an extension.

Article 34, Section 4. Time Limits. The time limit in each step may be

extended by mutual agreement of the Supervisor (for the first and second steps)
or Human Resources (for the third step) and the Union, Such agreement may be
oral, but such oral agreerment must be subsequently reduced to writing.

Article 34, Section 5. Probationary Emplovees. Employees serving a
probationary period may be terminated without recourse to the grievance

procedure,
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ARTICLE 35
GENERAL PROVISIONS

Article 35, Section 1. Maintenance of Benefits. Where wages, hours, and
other conditions of employment specifically covered by this Agraement are lower
than those now received by an individual Employee, such Employee shall not
have such condition reduced by the terms of this Agreement.

Articl Section 2. No Strike or Lockout. There shall be no strike,
slowdown, or lockout during the term of this Agreement. The prohibition against
strikes, slowdowns, and lockouts shall be absolute and shall apply regardiess of
whether a dispute is subject to arbitration under the grievance arbitration
provisions of Article 34. Refusal of any Employee lo cross a pickst line
established or maintained by a recognized labor organization shall not be
grounds for discharge or disciplinary action,

Article 35, Section 3. Work Load. No Employee shall be required to perform

an unreasonable work lcad for an extended period of time.

Article 35, Saction 4. Accidental Breakage. Employees shall not be hetd liable
for accidental breakage of glassware and fragile equipment during the course of
their duties.

Articl Section 5. Severability Clause. In the event that any part or
provision of this Agreement should be found to be unlawful, such part or
provision shall be nult and void, and the other parts and provisions shall remain
in full force and effect.

Article 35, Section 6. Community Setvice. To support the Employer's mission

of improving the health of its members, patients, and the community, the
Employer shall compensgate on one (1) occasion per calendar year an Employee
hisiher regular hourly wage to participate in a non-profit community service. The
Employee is eligible to receive compensation up to an amount not to exceed the
Employee’s regularty schaduled day if the following conditions are met:

1. The Employee has received prior approval from histher Supervisor regarding
the appropriateness of the non-profit community service activity;

2. The activity occurs on the Employee’s regularly scheduled day of work;

3. The Employse has received prior approval for the time subject to staffing
needs; and

4. The Employee presents proof of participation to his/her Supervisor.
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Article 35, Section 7. Float Pool. The Employer agrees io mainiain a well
trained Float poal. It Is the respensibility of the Supervisor to provide Employees
in the Float pool with the necessary knowledge, skills, and abilities so that these
Employees are able to perform the job duties of the positions into which these
Employees would be assigned.

Article 35, Section 8. Bargaining Team Members. The Employer shall pay for

one {1) Employes per one hundred (100) bargaining unit members to attend
bargaining sessions for the negoliations of the Collective Bargaining Agreement.

The Employees shall be paid for their regularly scheduied hours of work for the
time spent in bargaining. . . .. S

If the Union bargaining team members exceed one (1) Employee per one
hundred {100) bargaining unit members the Union shall reimburse the Employer
based on the average hourly rate and average hours per day (based on FTE) of
all the members of the Union’s bargaining team.

ARTICLE
EXPENSE REIMBURSEMENTS

Article 36, Section 1. Mileage Reimbursement Rate. The Employer shall
reimburse Employess at the current Internal Revenue Service rate for ‘the

authorized use of their personal automobile for Employer business. |If the
Internal Revenue Service rale changes during the term of this Agreement, tha
rate shall subsequently be adjusted to that new rate.

Article 36, Section 2. Temporary Assignments. When an Employee is

temporarily assigned by the Supervisor to work at a clinicflocation other than the
cliniclocation to which he/she is normally assigned, mileage reimbursement shall
be paid for the distance between the Employee’s regularly assigned
clinic/location and the tempararily assigned clinicflocation, on a round trip basis
in the following situations:

« The Employee leaves from histher home {does not initially report to the
clinicflocation to which he/she is normally assigned), travels to the temporarily
assigned clinicflocation, and in that sama day returns to the clinic/location to
which he/she is normally assigned.

» The Employee leaves from histher home (does not initially report to the
clinic/location to which he/she is normally assigned), travels 1o the temporarily
assigned clinic/location, and in that same day does not return to the
clinic/location to which he/she is normally assigned, but returns to his/her
home.

+ The Employee reports to the cliniclocation to which he/she is normally
assigned, travels to the temporarily assigned clinic/location, and in that same
day retums (o the glinicflocation to which hefshe is normally assigned.
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« The Employee reports fo the clinic/location to which he/she is nommally
assigned, travels to the temporarily assigned clinic/location, and in that same
day does not return to the cliniclocation to which he/she is normally
assigned, but returns to histher home.

Article 36, Section 3. Floats. When a float Employee is assigned more than
twenty-five (25) miles from histher designated clinicflocation, mileage
reimbursemnent shall be paid for the distance between the Employee’s regularly
designated cliniclocation and the other clinic/location.

Article 36, Section 4. Cellular Telephone Reimbursement. If it is determined
that an Employee’s job responsibilities require the use of a cellular telephone,
the Employer shall furnish the cellular telephone and shall reimburse the
Employee for all business related telephone calls. In order to receive such
reimbursement, the Employee must submit an itemized statement of all cellular
telephone business related calls.

Article 36, Section 5. Cellular Telephone Ownership. Employeas shall ratumn
cellular telephones to the Employer if the Employee leaves employment with
Group Health, Inc., or if he/she moves to a position in which job responsibilities
do not require the use of a cellular telephone.

ARTICLE 37
UNIFORMS AND PROTECTIVE EQUIPMENT

Article 37, Section 1. Lab Coats. Employees who now have use of Lab Coats
shall continue to do so. Any other Employee whose uniform is soiled in the
course of histher duties shall have use of a Lab Coat for tha remainder of the
day.

Article 37, Section_2. Protective Apparel. The Employer shall provide
appropriate protective apparel in compliance with any regulations imposed.

Article 37, Section 3. Wearing Apparel Requirement. If the Employer
changes its present wearing apparel requirements, Employees affected shall be

given a six (6) month period of time to conform to the new requirement.

If the prescribed changes would result in a significant monetary impact on the
affected Employees, the parties shall meet to discuss alternative sclutions.
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ARTICLE 38
SAFETY

Article 38, Section 1. Safety Plan. Each dliniclocation shall develop a safety
plan for its Employees.

Article 38, Section 2. Lighting Plan, Each clinic/location, with Employes input,
shall evaluate the adequacy of external ¢linic/location lighting. If it is determinad
that potential hazards exist, the clinic/location shall develop and implement a
plan to address the identified issuss.

Article 38, Section 3. Locked Space. If space is available, the Employer shal
provide Employees with a locked area for personal belongings. It may be
necessary that a single area be used by all Employees in the clinic/iocation.

Article 38, Section 4. Environmental Concernsg. Indoor air quality and other
environmental concerns shall be addressed within a reasonable period of time
once the Employer has been made aware of the issus. There will ba no
discipline against any Employee for expressing his/her safety and/or workplace
environmental concerns. The Empioyer and the Union may mutually agree to
have an environmental concern evaluated by an outside agency and the
Employer shall pay for such evaluation.

ARTICLE 29
PERFORMANGCE MANAGEMENT

Article 39, Sectlon 1. Poligy. It shall be the policy of the Employer that
Employees receive feedback on an on-going basis.

Article 39, Section 2. Performance Evaluations. Information used in
performance evaluations shall be provided by individuals who know the
Employee’s work.

Employees have the righl to be informed of the categories of individuals who
provided input into their performance evaluation. Input from paers may be used
in the evaluation of Employees if voluntary on the part of the peer and the

Employee.

Article 39, Section 3. Input Into Other Employee’s Pe ance Evaluation.
If an Employee is asked and agrees to provide input into the performance review
of a physician or Supervisor, the Employee’s confidentiality shall be maintained.

Atticla_39, Section 4. Non-Disclplinary Meating. The Employer shall not
conduct an investigatory interview por administer discipline while conducting a

performance evaluation.
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ARTICLE 40
SUPERVISORS AND LEADS

Article 40, Section 1. Bona Fide Supervisors. The Employer racognizes the

fact that bona fide supervisory Employees are only those who have the authority
1o hire, promote, discipline, discharge, or effectively direct the work of bargaining
unit Employees (other than those who do sa in their professional capacity, as
defined by the National Labar Relations Act) and it is not the Employer's intent or
policy to establish jobs or job titles for the purpose of excluding such Employees
from the bargaining unit.

Consistent with this policy and intent, the parties recognize that work performed
by Employees in the unit{s) may also be performed on a limited basis by a bena
fide Supervisor. This shali not occur en a scheduled or regular basis except for
those positions identified in the National Labor Relations Board decision of May
15, 1980, Case Numbers 18-RC-12480, 18-RC-12461, 18-RC-12462, or where
the nature of a department or clinic/location requires unique staffing
assignments, {(until such time when regular staffing practices can be
implemented). When the Employer identifies the need for a Supervisor who must
perform unit work as a regular part of his/her responsibilities, the Employer
agrees to meet with the Union to discuss the situation prior to implementation.
The Union shall have the right to appeal any such acticn through the grievance
procedure provided in Article 34.

Bona fide Supervisors shall not perform bargaining unit work except when
training Employees, temporarily filling in dus to unforeseen work-load
emergencies, or because of unexpected ahsences of bargaining unit Employees.
The Employer shall make a reasonable effort to offer additional hours to
bargaining unit Employees who have requested to work additional hours and
who are available to work.

Article 40, Sectlon 2. Working Supervisors. It is recognized by the parties to
this Agreement that the Employer's present operation necessitates the utilization

of working Supervisors. 1t is not the Employer's intent to utilize such working
Supervisors to dilute the bargaining unit. Such working Supervisors shall not
exceed twenty {(20) at any time during the term of the Agreement.
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Article 40, Section 3. Selection of Leads. There may be circumstances where

the lead responsibility has nat been assigned within a particular clinic/location:
however, staffing levels do not permit the addition of another Empleyee to the
payroll of that clinicflacation. In such circumstances, the senior qualified
Ermpleyee from that clinic/iocation shall be offered such Jead duties. 1f thera are
ne qualified and/or interested Employees at that clinicflocation, the procedure
described in Article 2, Vacancies, Filling of Positions, shall be followed and the
least senior Employee in the clagsification and clinic/iocation affected shall be
involuntarily transferred to the resulting opening.

Any qualified Employee may ba a lead.

Employees failing to perform their lead duties acceptably shall be counseled
about such shortcomings, and shall be subject to normal progressive discipline
steps, including the removal of lead duties, if such counseling does not result in
improved performance. W lead duties are removed, the Employee shall be
permitted to remain in his/her base position.

An Employee may request that he/she relinquish histher lead duties. If a
vacancy exists within the Employee’s classification, same or lower FTE Range,
and work area, the Supervisor shall honor the Employee’s requast. If no such
vacancy exists, the Employee shall be allowed to relinquish his/her lead duties
with the agreement of the Supervisor.

Articie 40, Section 4, Duties of Leads. Outlined below is a description of the
role that a lead {including Pharmacists in Charge) plays in directing the work of
others. The lead role is intended to assist with day-to-day issues. The lead role
is not intended to function independently of the Supervisor unless there has been
prior disgussion, consultation, delegation, or direction, ets., between the
Supervisor and the lead. Leads, in consultation with the Supervisor, may write
policies and procedures that do not impact the Collective Bargaining Agreement
or terms and conditions of employment. Supervisors must “sign-off” on any
policy and/or procedure that has been developed by the lead. Leads may
participate in management mestings unless terms and conditions of employment
are being discussed.

For additional information regarding lead duties, refer to the 1998 document
created by the Laber Management Committee on Leads.

This Article describes the limits of that role as weil as clarifying two levels of lead
positions. Managers and Supervisors can decide whether or not to delegate any
one of these responsibilities to a lead. The responsibilities of the lead may apply
to the involvement a lead has with both Employees covered by the contracts
betwesn Group Haealth, Inc., and Local 113 and Local 12.
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To qualify for Lead | pay at one dollar and forty cents ($1.40) per hour, an
Employee must perform four (4} of the nine (9) tasks listed in boldface.

To qualify for Lead Il pay at two dollars {($2.00) per hour, an Employes must
perform seven (7) of the nina (9) tasks listed in beldface. In the definition of
scheduling, it is understood that one (1) Employee departments where a back-up
person filts in part of the work schedule is not etigible for the higher pay level,
For example: a one (1) Employee optical department with the optician working a
four {4) day week and a float Employee works the fifth (Sth) day.

if an Employee is tempararily assigned lead duties, hefshe shail be compensated
at Lead | pay.

Each March, the Supervisor shall review the lead tasks being performed by lead
Employees o determing the appropriate placement of the Employee in Lead | or
Lead Il or the removal of lead pay. If the Supervisor determines that the
Employee is not appropriately placed, the Employee shafl be placed in the
appropriate leve! or the lead pay shall be removed.

Prior to the Supervisor jmplementing a decrease in or the removal of lead pay
received by the Employee, the Employee shall receive thirty (30} calendar days
notice.

The Employee's Supervisor must send nolification to the Human Resources
Department in order to qualify for the higher level of lead pay.

HIRING:
1. Recommends filling or not filling a vacancy or adding to staff.
2. Assists Supervisor in interviewing or in some Instances conducts

intervigws without involvement of a Supervisar.
3 Recommends hiting candidate to Supervisor.

4, May communicate offer of employment from Supervisor to candidate.
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SCHEDULING:

-

Prepares staffing schedule.

2 Employees call lead if absent or late,

3 Coverage for planned and unplanned absences.
4

After the semi-znnual vacation bidding process, grants daily vacation
requests.

5 Approves timecards completed by Employees.

8. May approve working of overtime if specifically delegated by Supervisor.

EVALUATION:

1. Documents performance.

2. After the performance review has been discussed with and approved
by the Supervisor, conducts the performance review with the
Employee.

PERFORMANCE MANAGEMENT:

1. Documents performance.

2. Communicates to Employee that petformance is deficient or
behavior is inappropriate.

3. Coaches Employee in improving and setting workable goals (does
not include disciplining the Employee and could represent a step
prior to an oral reprimand).

4, Attends discipline discussion with Supervisor and Employee to provide
information relevant to the discipline, including atlending grievance
hearings.
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OTHER;

—

Assists in preparing unit budget.
Assists a Supervisor/Manager in work unit annual planning.

Assigns work.

BowoN

Trains Employees and sets up and schedules training procedures (nol
limited to leads).

5. Directs Employees.

Within the work unit, the Supervisor/Manager shall discuss with the lead(s)
his/her appropriate lead job functions as outlined above and that a lead is not to
be assigned job functions outside of those listed above.

In recognition of the responsibility of leads, they shall be given adequate time to
perform these duties.

ARTICLE 41
ADOPTION BENEFITS

Article 41, Section 1. Palicy. The Employer shalt reimburse eighty percent
(80%) of all eligible expenses up to a maximum of two thousand dollars ($2,000)
per child incurred in the adoption of a child while employed by Group Health, Inc.
{GHI).

Article 41, Section 2. Eligible Expenses. If both parents are GHI Employees,
only one (1} Employea is eligible for this benefit. Eligible expenses include lega!

fees, court fees, adoption agency fees, pregnancy expenses for the birth mother,
temporary foster care expenses, medical examination fees for the child, and
transportation fees for the child. Eligible expenses may be reimbursed when
custody is granted in anticipation of eventual lega! adoption.

Article 41, Section 3. Eligibllity. Employees shall not become eligible for this
benefit until ninety (90) calendar days after employment or the completion of the

Employee's probationary period, whichever is longer.

Article 41, Section 4. Procedure. Employees must submit receipts for eligibie
axpensas along with proof of custody to the Human Resources Department.
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ARTICLE 42
SEVERE WEATHER OR EMERGENCY CLOSING

Article 42, Section 1. Eligibility. The dscision to temporarily close a

clinic/location shall be made by the Employer because of severe weather or an
amergency. in the case of severe weather, the decision to temporarily close a
clinic/location shall be based upon the weather conditions for the area in which
that clinic/location is located. Employees shall only be compensated as provided
below if a cliniclocation bas been closed or delayed cpening through a decision
of appropriate management staff.

Article 42, Section 2. Notification. Every effort shail be made fo con'.lm-unicaie'
decisions to temporarily close clinics/locations to the affected Employees at the
earliest opportunity.

Article 42, Section 3. Compensation When a Clinic/Location Closas or
Delays Opening. When a dlinic/location closes or delays opening, Employees
who are sent home ¢arly shall be paid until the end of their nermal shift. Those
Employees who are instructed not to report to work shall be paid for the hours
which they normally would have worked. Employees who report to work and are
required to stay even though there is a severe weather emergency or
clinic/location closing shall be paid for the nhumber of hours actually worked plus
the number of hours scheduled to work.

Premium pay or temporary lead pay shall not be paid for hours naot worked
bacause of an emergency closing or severe weather closing. Only normal pay
shall be paid for scheduled hours lost because of such situations.

Employees on preschaduled paid time off such as personal holidays, vacation,
ieave of absence, or medical educaticn are not eligible for emergency closing
pay, but shall be paid as previously scheduled.

Article 42, Section 4. Compensgation When a Clinic/L ocation Remains Open.

Employees who report to work within the first two (2) hours of their normal work
day shall be paid from their normal start time. If an Employee is more than two
(2) hours late, hefshe shall be compensated from the time of arrival. If an
Employee is late or not able to come to work because of a weather situation,
he/she may choose to use vacation, personal holiday pay, or leave without pay.
Employees who request and receive permission to leave work early because of
severe weather shall not be paid for such hours unless they use vacation or
personal holiday pay. |f the Employee does not use vecation or personal
heliday, the time shall be without pay. Severe weather shall be judged by the
designated management representative and is not personally defined.
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ARTICLE 43
COMBINING JOB FUNCTIONS FROM DISTINCT CLASSIFICATIONS

The parties recognize that in certain gircumstances efficient patient care can be
achieved by combining tasks normally performed by persons in distinct job
classifications. In instances where the Employer determines that such a
combination of tasks is desirable, the parties shall meet to discuss the matter. I
agreement cannot be reached, it shall not be implemented.

It is the Employer's intention to place only Employees qualified to function in
such a capacity in such positions.

Employees within the bargaining unit shall not be laid off as a direct result of the
Employer undertaking such combination of functions.

fssues such as wage level and seniority shall be negotiated by the parties before
such positions are established.

ARTICLE 44
COPE CHECK-OFF

The Employer agrees to deduct and transmit to SEIU COPE, $__ per pay period
from the wages of those Employees who voluntarily authorize such contributions
on the forms provided for that purpose by SEiU, Local 113. Thessa transmittais
shall occur for each payroll peried and shall be accompanied by a list of the
names of those Employees for whom such deductions have been made and the
amount deducted for each such Employee.

108



ARTICLE 45
TERM OF AGREEMENT

This Agreement shall be effective on the 8™ day of February, 2005, and shall
remain in full force and effact from February 9, 2005, through January 31, 2008,
and shall be renewed from year to year thereafter subject to reopening by either
party upon ninety (90) calendar days writtan notice to the other party prior 1
January 31, 2008, or any January 31, anniversary date thereafter.

IN WITNESS WHEREOQF, the duly authorized undersigned parties have hereunto

fixed their_signatures.

™
Dated this 2. 5 day of

Apr

, 2005.

GROUFP HEALTH, INC.

Lynelle Eood

Directer, Labor Ralations
And Human Resources Compliance

Dave Arthur
1 ahor Relations and Human Resources

Citvin Alien

i@aé;lin

Susan Hora
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Kevin Kuehn
Business Representative

B usinass Representative
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Kathleen Alm
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Claire Amdt
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Patricia Showers
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Carol Martin
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Elsle Urman
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APPENDIX A
WAGE SCALES

Beginning effective February 1, 2005, through the term of the Agreement, the
wages for all Employess shall be increased in accordance with the salary ranges
fram the minimum to maximum and salary increments as outlined in attached

wage schedule.
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OB TITLE JOB [UNIT! SALARY| EFF | START | & MOS SYEAR| 4 YEAR | SYEAR | 8 YEAR | 7 ] S YEAR | 10 YEAR
CODE GRADE | DATE | STEP 1| STEP2 STEPS | BTEP& | BTEV 7 ) STCP 8| SYEP 3| STEP 0] STEP 11] STEF 42
Aufiologisl ¥ * u4g 212005 | 2036 | 20.80 2T 2333 | 2408 24.82 25.54 28.54 2711 o,
[Audiclogt 12089G] 4 1] ] 2006 | 20497 | 2142 2338 | 2409 aB0 | 2556 | 2631 | 2713 _| 2782 | 28.08
[Pudiciogiat _i 120590 4 L] 22007 | 21.80 | 2206 2409 24 94 5584 r__zs.aa 2710 T 2878 e
|
Danttal Hygienis! 120840] 4 uzs /2005 | 2532 | 25@z | 2662 | 2741 | 2872 | 2307 | 2697 | 2064 | 31.77 | %?1 r ey | M72
Dwrat Hygianml 1208400 4 u2s ! 21008 2&% 26.59 t FTA2 | 3853 04T 209 3082 | AFT I 3272 69 34.70 %]
Derial Hyplenist 120640] 4 UZ§ 2007 |26, 73 7829 | P00R | A0a | MM | 9174 | 3272 | 3370 | MaT0D | 38T 3683
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APPENDIX B
AGREEMENTS

Following are agreements between the parties in offect during the term of the
2002-2005 Collective Bargaining Agreement.

« Emplayees hired prior to the term of this Colleclive Bargaining Agreement in
the Surgeons Assistant job titie who upon the time of hire into the Surgeons
Assistant job title were required to have current certification by the National
Commission of Cartification of Physicians Assistants are eligible to receive for

the_ceost_of -training - programe-or-courses- that~carry -Continuing " Education

Credits applicable to-their specific certification or licensure and toward the

cost of travel, meals, and expenses while attending a conference that carries

Continuing education credits applicable to the Employee’s specific

certification or licensure, and registration for such conferences. It is agreed

that these employees shall receive reimbursement pursuant to Article 27,

Saction 3(B) of the Collective Bargaining Agreement

For the following iterns, it is understood that the terms of these agreements may
be subject to change or repeal.

& Pharmacy discount for in stock over-the-counder products at  any
| HealthPartners pharmacy

- Discount for eyeglasses and contact lenses
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Letter of Understanding

This Letter of Understanding is made and entered into by and between Group
Health, Inc., hersinafter “Employer,” and SEIU, Local 113, hereinafter “Union,”
ragarding the use of staff modsi clinice on a fee for service basis.

The Employer agrees that, if available, Empioyees represented by SEIU, Local
113 and their dependents may receive medical and dental services at GHI staff
model clinics on the pre-established fee for service basis.

FOR THE EMPLOYER

LynellelVood
Director, Labor Relations and
Human Resources Compliance

Dated this 25™ day of A Prt_

FOR THE UNION

(f/hnr e KAJ-\/—’L—

Kevin Kughn
Business Representative

. 2005,
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Corpormte Otlice: hiailing Addrass:

B100 2dth Avenua Scuth P.O. Bax 1309

Qloomingion, S 353425 Minnaapolis, MN 55440-4309
www.healthpartnars com ’

February 7, 2002

Julie Schnelt

President

SEIU, Local 113

675 Stinson Blvd. Suite 200
' Minneapolis, MN 55413

Dear Julie,

This letter is to confirn the parties understanding regarding *hoteling” in
Behavioral Health. The Employer agrees that it will use its best efforts to ensure
ihat therapists and nurses do not have to engage in "ad hot" scheduling of the
rooms in which they conduct patient eppointments at the University Avenue
Clinic.

Sincerely,

Spralla

Director, Labor Relations and
Human Resources Compliance
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5= HealthPartners:

Carporate Dffics: Maling Adaress:

8100 34th Aranun South #.0. B 1308

Blogmington, MK 55425 Mirmmapalis, MN S5440-1309
wirw.healthpariners com :

January 29, 2002

Julie Schnell

President

SEMU, Local 113

675 Stinson Bivd. Suite 200
Mpls. MN 55413

Dear Julie,

This letter is to confirn the parties understanding regarding work on Christmas
Eve in the Central Lab. My understanding is that Central Lab's currant practice
is Employees do not work past 8,00 or 6:30 p.m. on Christmas Eve. If the
Employer were to schedule Employees diffarently on Christmas Eve with the
resu't that Employees work past this time, prior to any implementation, the
Employer will meet with the Union to discuss the application of Articla 20,
Section 1.

Sinceraly,

Fupedlin

Lynells Wood
Director, Labor Retationa and Human Resources Compliance

Our mission is bo improve the b2olth of our bers, ony patients and the ity i b
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HealthPartners:

Corporate Offics; Waking Address:

100 34t Avenpe South P.D. Box 1309

Bioorningion, WN 55425 Wirnakpolky, M S5440-120%
Wiw, heArhpartnars.com '

Novembes 23, 2004

Kevin Kuehn, Business Representative
SEIY, Local 113
675 Stinson Blvd.

Suite 200, Minneapolis, MN 55413

Dear Kevin,

This latter is i confirm the understanding between the pariies that was reached
during bargaining for the 2005-2008 Collective Bargaining Agreement to create a
Task Force ragarding PeopleClick, the Human Resources electronic tool for
submitting bids for vacancy pestings.

The Task Force will discuss oppartunities such as future training to help
employees become proficient in the use of PeoplaClick.

ol

Lynelie Wood
Director, Labor Relations and Human Resources Compliance
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