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STANDARD AUTOMOTIVE AGREEMENT

THIS AGREEMENT, made and entered into, effective the 1st day of August, 2004 by
the Saint Louis Auto Dealers Association, Signatory Group (hereinafter "Association"} as the
authorized bargaining representative for and in behalf of each signatory company, that has
designated the Association as its collective bargaining representative (multi-employer bargaining
group members listed on the attached Exhibit A) hereinafter ("Employer,") and District No. 9,
International Association of Machinists and Aerospace Workers, hereinafter ("Union.” or
"District 9")

In the application or interpretation of this Contract, the agreement between the Employer
acting through the Association and the Union shall be conclusive and binding on all persons
affected by this Standard Agreement. Individual employer differences settled between the
Employer and the Union shall be conclusive and binding only on all persons affected at that
dealership.

ARTICLE 1
Jurisdiction and Recognition

Section 1.1. The Employer recognizes the Union as the exclusive representative of
all employees in the unit which is as follows: journeyperson automobile and truck mechanics
(technicians), machinists, electrical machinists, welders, trimmers, metal fender, body and
radiator repairers, painters, refrigeration and automotive air conditioning mechanics, inspectors,
glass installers, service salespersons, dispatchers/towerpersons, apprentices, working foremen,
time flaggers, specialists, service salesperson trainees, service greeters and service department
helpers.

Section 1.2. Definition of a Journeyperson Automotive Mechanic (Technician): A
journeyperson automotive mechanic is one who has served an apprenticeship of four (4) years in
the automotive mechanics' trade, or a person who has worked four (4) years at the automotive
mechanics' trade in any of its branches or subdivisions, and who can, with the aid of tools, repair,
erect, assemble, dismantle and maintain automotive equipment and all serviceable parts thereof,
within a reasonable time and in a satisfactory manner.

Section 1.3. Work presently performed manually or by machine by service
salespersons, working foremen, dlspatchers/towerpersons or time flaggers will continue to be
covered by this Agreement,

Section 1.4. The duties of a Service Greeter w1ll consist of answermg telephones,
writing headings on repair orders, moving cars and assisting the Service Salespersons. No
Service Greeter will be employed while a Service Salesperson is in layoff status unless such
Service Greeter was hired prior to such Service Salesperson.




Section 1.5, The duties of the Service Department Helper will consist of any work
not assigned to the Journeyperson or Specialist, and in addition, such employee can sand, mask,
polish, strip, wash cars, and generally assist any technician as requested by that technician who is
working directly with him or her; in addition, such employee can perform lube, oil, filter, state
inspection, clean or replace PCV valve, fuel filter cleaning or replacement of filter (excluding gas
tank or major component removal), service or repair air cleaner and element, perform basic
visual inspection, clean or replace batteries and cables, adjust and replace external drive belts,
repair and replace exhaust system and components (excluding any drivability problems),
headlamp alignment, align exterior bulbs or lamp (unless complex disassembly 1s involved),
replace exterior and interior bulbs and light switches, fuse replacement, replace cigarette lighter
and powerplug sockets and elements, clock R&R, voice modules, chimes and emergency flasher
units, installation of accessories (which does not require the Helper to make significant
modifications or alterations to the vehicle), install or replace aftermarket and simple exterior
moldings and stripes, weather-strip replacement, wheel balancing and tire rotation, rotate wheels,
change tires, water hose replacement, apply rustproof, undercoat, fabric sealant and clean or
replace wiper blades, remove and replace brake shoes & pads, machine or replace rotors &

UFUIIlb lrd[lb[luSSlUIl flush & fluid serv u..C coolant flush & fluid Ser'\r'ice power Steef'“” flush &

fluid service, brake system flush & fluid service, differential and/or transfer case flush & fluid
service, induction system cleaning, replace cabin air filter, wheel alignment and wheel bearing
repacking, and drive trucks and other vehicles in connection with their work to perform their
work, and in no instance shall a Helper be directed to use another employee's tools without his or

her permissiomn.

Section 1.6. Every dealership may employ at least two (2) Service Department
Helpers. Any dealership that employs at least the number of Journeymen Automotive Mechanic
Technicians that were employed at the dealership on July 31, 2004, will not be restricted by the
ratios for Service Department Helpers in this Section 1.6 or the ratios for Specialists in Section

30.1 of this Agreement.

If during calendar 2004, 2005 and 2006 a dealership has less than the number of
Journeyperson Automotive Mechanic Technicians employed by the dealership on July 31, 2004
the ratio for Service Department Helpers will be up to one (1) Helper to every three (3)
Journeyperson Automotive Mechanic Technicians. After December 31, 2006, the ratio will be
up to one (1) Heiper to every two (2) Journeyperson Automotive Mechanic Technicians.

All current Signatory Group Dealer Helpers/Journeyperson ratios as existed on July 31,
2004 are grandfathered to the extent that any such ratios are more favorable to the Dealer than the

ratios set forth in this Section 1.6.

Section 1.7. Any work that is up-sold by a Journeyperson Automotive Mechanic
Technician will be performed by that individual.



ARTICLE 2

All Classifications -- All Employees
Union Shop and Union Card

Section 2.1. All employees in the classifications herein listed shall, thirty-one (31)
days after the execution of this Agreement or thirty-one (31) days after employment in the case of
new employees, become and remain, as a condition of continued employment, members of the
Union, provided that Union membership is available to the employees on the same terms and
conditions generally applicable to other members.

Section 2.2. The Union Shop Card shall be displayed prominently on all customer
entrances and areas where customers wait. Said Union Shop Card, property of the Union, shall
be furnished free to the Employer and it shall be allowed to display same.

Section 2.3. The Employer will provide a builetin board for the purpose of posting
notices and employees will be permitted to post union notices.

ARTICLE 3
New Employees

Section 3.1. The Employer shall inform the Union when it has need of additional
or replacement employees. The Union has the right to refer its members to the Employer. The
Employer has the right of selection or rejection of such members based on the same selection or
rejection principles in effect for applicants for employment who are not members of the Union.

Section 3.2, Within seven (7) calendar days after hiring a new employee in
classifications covered by this Agreement, the Employer shall send the employee to the Union
Office to complete any papers pertaining to health and welfare, pension and other matters.

ARTICLE 4
' Dues Dedu_ction

Section 4.1. Employer agrees to deduct from the employee's pay for the third (3rd)
pay period of the month all Union Dues and Initiation Fee and forward same to reach the Union
Office NOT LATER than the first (1st) of each following month, provided employee signs and
delivers to Employer proper assignment for deductions.



ARTICLE 5
Scniority

Section 5.1. Employees shall have no seniority status during the first sixty (60)
working days of their employment, and apprentices shall have no seniority status for the first one
thousand (1000) hours of actual work at the Employer's shop as an apprentice. After this
probationary period, employees shall have seniority computed from the date of their employment
and shall be considered regular employees. :

Section 5.2. Seniority as described in this Section shall govern reduction of force
and recalls of employees when skill and ability is relatively equal and the employees are qualified
to perform the work available within their classification without additional training and with
reasonable efficiency. Apprentices who have been credited for two years of their training may
not be laid off out of seniority unless their qualifications are substantially less than that expected
for their years of apprenticeship (recognizing that apprentices must be trained) or unless'their
retention would make the deaiership significanily iess efficieni. Any layofls or recalls out of
seniority are subject to the grievance procedure. Fot purposes of seniority each of the following
shall be considered a separate seniority classification:

(O Working Forepersons, Dispatchers/Towerpersons, Service Salespersons, Time
Flaggers, Service Salespersons Trainees and Service Greeters;

(2)  Working Forepersons, Journeyperson Technicians, Bodypersons and Apprentices,
Specialists and Service Helpers.

When employees are promoted to any higher hourly-rated job classification regardless of
seniority classification, they will retain and continue to accumulate seniority in each lower-rated
job and/or seniority classification from which they were promoted in addition to accumnulating
seniority in the new classification after a probationary period of ninety (90) days retroactive to
the date of promotion. When any employee down bids, their seniority will be frozen in the
higher classification and seniority will begin accumulating in the lower classification as of the
date the employee commences work in the lower hourly rated job. During this ninety (90) day
probationary period, the employee may elect to return or the Employer may elect to return the
employee to their previous job classification. Employees shall accumulate job classification
seniority in any lower-rated job classification within their seniority classification. -There shall be
no up-grading in seniority classification or job classification as a result of a layoff or recall;
however, any Working Foreperson who is not a true supervisor, shall be treated as a
journeyperson for purposes of layoff and recall. These seniority classifications are for layoff and
recall only and not for job classification or rate’of pay. Employees will be paid the wage rate for
the job they regularly perform (except for temporary upgrades). Apprentices shall be considered
a part of the one job classification to which they are'regularly assigned (either Journeyperson
Technicians or Bodypersons); provided, however, that apprentices within the first two (2) years
of their apprenticeship may be laid off without regard to their seniority.



Except for temporary upgrades to fill vacancies created by any Journeyperson's absence
from work, no employer will upgrade a Helper to a Journeyperson.

Regular employees shall receive written notice of layoff by 12:00 Noon, Thursday.
Employees laid off in accordance with seniority shall be entitled to complete the work week in
which notice was given, provided they are available for work and present themselves for work.

-.Section 5.3. Starting Times, Workweek and Shift Assignments. When an
opening occurs within an employee's job classification, the employee shall have the right to bid
for starting times, workweek (four- or five-day) and shift assignments in accordance with their
job classification seniority subject to their qualifications to perform the work to be done with
reasonable efficiency without additional training. When employees do not indicate their
preference, the Employer shall assign employees with the least job classification seniority to the
open workweeks, shifts and starting times. Any employee may be temporarily transferred for a
reasonable period of time to another shift for training purposes. All such bids and assignments
are subject to the Employer's right to staff these positions to obtain reasonable efficiency and to
make adjustments for compelling personal hardship.

_Section 5.4. Notice of Promotion Opportunities. The Employer shall post a
notice for any job openings for Dispatchers/Towerpersons, Service Writers, Working Foremen or
other classifications covered by this Agreement above the level of journeyperson mechanics and
bodypersons. The posting will list a brief description of the job and the principal qualifications
required or desired. The notice will remain posted for three (3) working days. After the
Employer has given due consideration to the qualifications and seniority of all employees who
sign the notice and thereby express interest in being considered for the job, it shall, at its sole
discretion, fill the job by promoting one of those signing the notice or by hiring from the outside.

Any employee not selected, shall, upon request, be entitled to a brief verbal statement of the
reasons for the Employer's decision. Any job notice may be canceled by the Employer for any
reason.

Section 5.5. Whenever an employee's employment is terminated for any reason,
the Employer will so notify the Union in writing of said termination not later than five (5)
working days after such termination.

Section 5.6. Complaints regarding the layoffs or discharge of employees must be
filed in writing with the Employer within five (5) working days from the date of notice to the
employee of such layoff or discharge. Failure to present such grievances within such period shall
constitute a bar to further action. The Management must review and render a decision on the
case within five (5) working days after receipt of same.

Section 5.7, Employees with semonty shall give the Employer written notice by
12:00 Noon Thursday when voluntarily leavmg the employ of the Employer and complete the
work week in which notice is given. Empioyees failing to comply with this provision shall not
be entitled to any pro-rata vacation which has accrued since the last anniversary date of their
employment. - .



Section S.8. Any of the following events shall be considered as a break in seniority
and termination of employment, and subsequent employment shall be deemed to be new

employment:

(a)
(b)
(©)

(d)

(e)

Voluntary quit or retirement.

Discharge for just cause.

Failure to notify Employer of intention to return to work after layoff within five
(5) work days following notice by telephone to the employee personally or the
mailing by registered or certified mail of notice to report for work to the
employee's last known address as recorded with the Employer or by any other
method that provides for written verification of delivery of said notice directly to
the employee. Telephone notice is effective only if confirmed by certified mail
on the same or next succeeding work day with copy to the Union and the
shop steward. Failure to report for work after layoff within ten (10) calendar
days following delivery of the notice or the postmarked date on the receipi of
registered or certified mail of the notice to report for work sent to the employee's
last known address as recorded with the Employer.

Layoff or failure for any reason to perform work for the Employer for one (1)
year.

In the event of an unauthorized absence from work, failure to notify the
employee's immediate supervisor or designated individual of the cause and extent
of absence as promptly as is practicable and, unless good cause is shown, in no
event more than three (3) working days from the commencement of absence.
This shall not prevent appropriate discipline under Shop Rules.

Section $.9. It is the obligation of all employees covered by this Agreement to
continuously perform their work in a manner satisfactory to their Employer. The Employer
reserves the right to discharge or discipline an employee for just cause. Except as otherwise
mutually agreed between the Employer and the Union no disciplinary suspension shall exceed
forty (40) hours. No employee may be discharged for inefficient work or generally poor attitude
without prior written notice to both the employee and the Union and a reasonable opportunity to
improve. If there is insufficient improvement, the employee may be suspended pending further
investigation and shall not be discharged until the Union has been given a reasonable opportunity
to adjust the dispute not to exceed ten (10) working days.

Section 5.10.  All reprimands orEWéming letters shall be valid for a period of one (1)

year.



ARTICLE 6
Holiday Pay

Section 6.1. The following days shall be considered as paid holidays regardless of
the day on which they fall, provided the individual is a regular full-time employee who has
successfully completed their probationary period and who works the full work day before and the
full work day after the holiday unless the employee is absent for illness or injury, which
commences within five (5) working days before or on the day after such holiday, such illness or
injury to be proven by a doctor's certificate, if requested by the Employer, or because of layoff
which commences on either the work day before or after the holiday, or if such required
attendance on the day before, the day after or both is specifically waived as a requirement and
excused by the Employer for other reasons satisfactory to it:

~ New Year's Day _ Thanksgiving Day
Memorial Day Friday after Thanksgiving
Independence Day Christmas Eve Day
Labor Day ' Christmas Day

Personal Day

If any employee is prevented from working the full work day before and the full work
day after any such holiday solely due to a layoft commencing on or after December 15 and
ending on or before the next following January 10, such employee shall be entitled to all such
holidays falling within such layoff providing, he/she was in the employ of the Employer at least
six (6) months prior to such holiday.

During each employee's anniversary year, the employee may select a mutually agreeable
day off as the employee’s personal day. If two employces request the same personal day, the
senior employee has preference. Any of the above holidays may be exchanged for another
holiday by mutual agreement of the Employer and a majonty of its employees in the bargaining
unit.

When any of the above holidays falls on Sunday, the day observed by the State, Nation or
by proclamation shall be considered as the holiday and paid for as such. Holidays falling on
Saturday shall be celebrated on Saturday and paid for. When a holiday falls within an employee's
vacation period, it shall be treated as a Saturday holiday.

Section 6.2. An employee shall receive full pay, including shift differential if
applicable, for the holiday, in addition to any other sum earned on flat rate. Flat rate bonus shall
be paid for all hours booked over forty (40) less elght (8) hours (or ten (10) hours as appropriate)
for each holiday not worked in a holiday week.



ARTICLE 7
Vacation

Section 7.1. The Employer agrees to give all employees in its employ one (1) year or more
a vacation with full pay prepaid in accordance with their classification hourly rate in effect when the

vacation is taken according to the following:

All Employees hired by the Employer prior to August 1, 2004 and all such employees
retained at a signatory dealership whose ownership is transferred or sold to another signatory
dealer or such employees who, change jobs from a current signatory group dealer and
immediately begin work for another current signatory group dealer, will earn one-twelfth (1/12)
of this vacation for each full month worked, but in any case, employees who work 1400 actual
straight time hours either from date of hire to first anniversary date or between succeeding
anniversary years of employment thereafter will be eligible for a full vacation in accordance with

the following schedule:

One (1) week of vacation on the first and second anniversary dates of employment.
Two (2) weeks of vacation on the third through tenth anniversary dates of employment.

Three (3) weeks of vacation on the eleventh through seventeenth anniversary dates of
employment.

Four (4) weeks of vacation on the eighteenth and succeeding anniversary dates of
employment.

All Employees hired by the Employer on or after August 1, 2004 will earn one-twelfth
(1/12) of this vacation for each full month worked, but in any case, employees who work 1400
actual straight time hours either from date of hire to first anniversary date or between succeeding
anniversary years of employment thereafter will be eligible for a full vacation in accordance with

the following schedule:
One (1) week of vacation on the first through third anniversary dates of employment.

Two (2) weeks of vacation on the fourth through twelfth anniversary dates of -
employment.

Three (3) weeks of vacation on the thirteenth and succeeding anniversary dates of
employment.

For the purpose of calculating vacation eligibility, actual hours do not include overtime,
but shall include vacation and holiday time. C :



In the event of a layoff in any employee's first year of employment, such employee, if
he/she has recall rights, shall be entitled upon reaching the anniversary date, to any earned
twelfths or to a full vacation if the employee worked 1400 actual straight time hours in such first
year of employment.

Section 7.2.  After one (1) year of employment: |

(a)  Inthe event of discharge, quitting after giving proper notice to employer, or death,
one twelfth (1/12) of the regular vacation pay shall be allowed for each full month
employed since their last anniversary date of employment, in addition to any

. accrued, unpaid vacation.

(b)  Inthe event of a layoft, the employee may receive pay for one-twelfth (1/12) of
the regular vacation pay for each full month employed, in addition to any accrued,
unpaid vacation, or if the employee has worked 1400 hours, the employee may
opt to wait until his anniversary date and receive any vacation entitlements. Any
recalled employee who does not accumulate 1400 hours during his anniversary
year shall receive any twelfths earned but not paid on his anniversary date. In
calculating "full" months for the purpose of prorating a vacation, any interruption
of work for less than seven (7) consecutive calendar days shall be treated as
worked. Total days worked since the last anniversary date of employment shall
be divided by twenty-two (22), or seventeen (17) in the case of a four day ten hour
schedule, and any whole number shall be considered the number of "full" months
employed.

Section 7.3. Employees shall not receive pay in lieu of their vacation except by
agreement between the Union and the Employer.

Section 7.4. The Employer may determine how many employees in excess of one
(1) in each classification may be absent on vacation at any time so that they do not interfere with
the normal and efficient operation of the shop. In shops with more than twenty-three (23)
employees in one (1) of the two (2) job classifications listed in Section 5.2, two (2) employees
from said job classification may be absent on vacation at any time. Vacations will be bid for by
seniority in calendar week increments (Monday through Sunday) up to four (4) weeks, if eligible
therefor, but not less than a week at any time; it is not mandatory that an employee take more
than one week continuously. Only when so provided by the Family and Medical Leave Act of
1993, the Employer (upon prompt notice to the employee) or the employee (upon prompt notice
to the Employer) may also use individual vacation days or partial days of vacation to cover such
absence.

Any employee eligible for a third or fourth week of vacation may only take two vacation
weeks during the period May st through September 30th of any given calenidar year. An
employee who is entitled to three (3) weeks vacation may take such third week on 2 one day at a
time basis between September 30th and May 1st, and if entitled to a fourth week, that week at
any time on a one day at a time basis, both under the condition that he or she has obtained prior



written management approval to do so and with the specific vacation days involved having been
agreed to by management.

Section 7.5. The vacation eligibility list shall be posted in each shop on or before
January 1 of each year. The employee who has the greatest seniority under this Agreement shall
have first choice as to the time of their vacation. However, all bids must be completed by March
1. Any employee not btdding by March | may bid only for open vacation periods. "Bumping”
will not be allowed.

Section 7.6. In the event of the death of an employee, all money due, inciuding last
paycheck as well as any accrued or pro-rata unpaid vacation, will be paid to such employee's
lawful spouse or, if none, to their beneficiary of the Life Insurance provided by the District No. 9,
LA.M.A.W. Welfare Trust or, if none, to their estate.

ARTICLE 8
Grievance Procedure and Strike Clause

Section 8.1. During the term of this Agreement the Employer and the Union
agree that there shall be no lockout, strike or other work stoppage or concerted interference with
the business of the Employer except as provided for in Article 8, Article 19, Article 33, Article
34, Article 35, Article 36 and Article 37.

Section 8.2. The term "grievance” shall mean a dispute or difference involving the
application or interpretation of any provision of this Agreement. Should a grievance occur, the
shop steward shall first endeavor to adjust same with the service manager, and, if not thus
satisfactorily adjusted, such grievance shall be filed in writing with the authorized management
representative by the shop steward or Business Representative or the employee affected. Except
as otherwise provided in Section 5.6, for layoffs or discharges, and except as otherwise extended
by the Employer and the Union in writing, all grievances, including any grievance concerning
suspension from work, must be filed with the Employer within ten (10) work days of the event
giving rise to the grievance, or within ten (10) work days of the date the employee affected
acquired or reasonably should have acquired knowledge of it, or be forever barred.

Section 8.3. If such grievances are not thus satisfactorily adjusted, or if the
Employer has a grnievance, such grievances shall be referred to a Committee for Mediation
consisting of three (3) representatives appointed by the Union and three (3) representatives of the
Employer who shall be members of and appointed by the members of the St. Louis AutoDealers
Association, and shall be parti€s io this contract. If sufficient number of Committee members are
not present on the day of the hearing, the Committee: for Mediation will be reduced to two (2)
representatives eacti for the Union and Employer.’ Any such request for a Committee for
Mediation must be made within thirty (30) days following the holding of a meeting between the
management representative and the shop steward or Busmess Representatlve as provided above,
after which the grievance was stlll unresolved.
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Section 8.4. Upon formal application by the Union or the Employer by certified or
registered mail for this committee to be appointed, the Committee for Mediation must be selected
by both the Union and the Association within fifteen (15) days from such application unless an
extension is mutually agreed to by both parties. Upon request of the Association, the Employer
must furnish an acceptable representative to serve on the Committee at least two (2) times per
year. The Mediation Committee must act and render its decision within fifteen (15) days of their
appointment, unless an extension is mutually agreed to by both parties. Formal notice of such
decision will be promptly sent by certified mail to both parties. A majority decision of the
Mediation Committee on a specific grievance shall be final and binding on all parties. No
decision of the mediation committee involving damages or back pay shall cover a retroactive
period of more than thirty (30) days prior to the date the grievance was filed, except where an
Employer has failed to indenture an apprentice,

Section 8.5. In the event said joint Committee for Mediation is unable to arrive at a
majority decision within the time prescribed, either party to this Agreement shall be free for a
period of thirty (30) days after such deadlock to serve a WRITTEN NOTICE TO THE OTHER
PARTY, BY CERTIFIED OR REGISTERED MALIL, to cause lockouts or to cause and engage in
strikes, stoppages or suspension of work not earlier than TWENTY (20) DAYS after receipt of
such notice by the other party nor more than NINETY (90) DAYS after such receipt. The Union
shall comply with any provision of their International Constitution relating to strike vote prior to
serving such notice. Any of the above periods may be extended by mutual written agreement of
the Union and the Employer.

Section 8.6. Except for discharge cases, the procedure provided by this Article 8
shall be the sole and exclusive method used by the parties to resolve any such grievances;
provided, however, that nothing herein shall preclude any party or employee from using any
applicable procedures before the National Labor Relations Board. Any grievance which is not
filed or processed within the time limits provided above shall be deemed waived and forever
barred. No time limit may be extended except by mutual agreement in writing signed by the
Employer and the Union.

ARTICLE 9
Unauthorized Activities

Section 9.1. In the event of any unauthorized acts of its members in violation of
the provisions of Section 8.1 of this Agreement, the Union, upon receiving notice thereof, shall
immediately urge its members to return to work if there should be a work stoppage, and, just as
soon as practical, address a letter to the Employer notifying it that the action of the Union
members is unauthorized. The Employer shall be; privileged to discharge employees responsible
for such unauthorized activities without violation of the terms. of this Agreement.

. PR B "o ' v ‘ . '

Section 9.2. In order that the Employer may be apprised of the officers of the
Union empowered to authorize strikes, work stoppages or actions which will interfere with the
activities required of employees under this contract, it is understood and agreed that only the
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Business Representative has the power or authority to authorize any such actions or give the
orders or directions necessary to carry out any such actions.

Section 9.3. The Business Representative will notify the Employer or its
authorized representative upon entering Employer's premises for the purpose of adjusting
grievances pursuant to the grievance procedure. It is understood that such visits will not interfere
with the normal and regular operations of the Employer's business.

ARTICLE 10
Picket Line

Section 10.1. Where any labor union has an authorized primary picket line
established at the premises of an employer, it shall not be in violation of this Agreement, nor
grounds for discipline or discharge, for any employee covered hereunder to refuse to make
delivery of merchandise to the premises of, or to, or for such employer or to cross such primary
picket line; nor shall such employee be required to perform work whereby his’/her Employer
would become an allied company with the struck employer.

ARTICLE 11
Selection of Steward

Section 11.1. The Employer agrees that the members of the Union may choose from
the regular employees a steward to act in behalf of the members of the Union in any capacity
assigned to such steward by the Union; provided, however, that such activity on the part of the
steward shall not interfere with the normal and regular operations of the Employer. The
Employer agrees that stewards shall not be discriminated against on account of said activities.

ARTICLE 12
Protection of Work

Section 12.1. Employee Duty of Lovalty and Non-competition. Employees of the
Employer and members of the Union shall not service or repair automobiles, vans, or light trucks
at any time for any other person, firm or organization except: (1) their personal vehicles and
those of the members of their immediate family if done without pay for their labor or other profit
or (2) with the prior written approval of the Employer. This is a condition of employment.
Violation of this provision subjects an employee to-immediate discharge without notice.

Section 12.2. ‘Moonlighting, E}nployees may work on other jobs which do not
interfere with the employees' ability to perform theirjobs satisfactorily provided they have the
prior written approval of the Employer and the Union. The Employer may withdraw its approval
in writing with a copy to the employee, and the Union, only if it reasonably concludes that such
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job interferes with the employee’s job performance, subject to the grievance procedure. Violation
of this provision subjects an employee to immediate discharge without further notice.

Section 12.3. Employer Assistance in Mgonlighting. The Employer agrees that it
will not hire any persons who are covered by this Agreement or another agreement between the
Union and a dealer and who are employed elsewhere except individuals who have been laid off.

ARTICLE 13
No Wage Reduction
Section 13.1. No employee shall have their rate reduced, whether hourly or weekly,

as a result of the signing of this Agreement.

ARTICLE 14

Higher Rate of Pay
Section 14.1. Nothing herein shall prohibit the payment of a higher rate of pay or

incentive commissions at the discretion of the Employer, but such incentive commissions shall
not be deemed wages for any purpose of this contract and may be discontinued at the option of
the Employer. Overscale hourly rates of pay (other than a rate offered to employees working in
another dealership at the time of their initial employment by the Employer or any rate resulting
from a differential established under a prior collective bargaining agreement) may be reduced in
an individual case when an employee changes job classifications or.when the rate was awarded
for superior performance which later deteriorates subject to the grievance procedure.

Section 14.2. Any established wage or benefit practice or other practice which has
been acknowledged as binding by the Employer and which does not interfere with the efficient
operation of the shop, shall not be changed except by mutual agreement between the Employer
and the Union or except as provided in Section 14.1.

ARTICLE 15
Flat Rat‘e Manual
Section 15.1. In shops where employees work on flat rate, they will be issued a job

ticket before starting job. In order to determine the number of hours for which the employee will
be paid, the job tickets shall be written and the work shall be accomplished in accordance with
the most current factory flat rate manual or manual agreed to by the Employer and the Union for
the line involved and applicable to a particular car. Factory.recall campaign builetins, special
policy bulletins, factory technical service. bulletms or any similar communication by the
manufacturer shall supersede the flat rate manual on covered vehicles for the duration of the
campaign or applicable coverage period. This does not negate the use of Section 15.4 when the
time allowance is deemed inadequate.
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Section 15.2. When work is accepted on any vehicle other than vehicles on which
the Dealer has been approved for repairs by the manufacturer, and the Dealer has the required,
essential tools, manuals and the employee has been trained,. employees will be paid from the
marnual agreed to by the Employer and the Union; and when no flat rate operation is given in the
manual, employee will be paid for the actual clocked hours necessary to perform the work.

Section 15.3. For employees on flat rate it is agreed by the Employer that a proper
and just system, mutually satisfactory, shall be installed to secure work by rotation, provided the
employee is qualified to do the particular work. Nothing in this Agreement prevents the
Employer from dividing work on a single repair order.

Section 15.4. If a flat rate operation time allowance is thought to be inequitable, the
employee shail perform the work as per the flat rate manual, but shall also ring the time clock
and make an accurate accounting in writing for the time required to perform such work. This
procedure shall be performed by employees in accordance with the following instructions:

(a) The employee should perform the Flat Rate operation per the Factory Flat Rate
Manual. : :

(b)  Hand tools only are to be used to perform the work unless a different policy and
procedure is mandated by a specific manufacturer.

(¢}  An accurate accounting of the time should be kept.
(d} - DO NOT have anyone bring the car to the employee.
(e) DO NOT alter the manual's procedure in"'m" Way.
These steps are very important and any short cuts only hurt you in the long run.

(H) After the time study has been completed, the Employer shall make copy for the
employee. The Service Manager shall mail promptly a copy to the Association.

(g)  Upon receipt, copies will be made for all Service Managers of the particular line
involved and sent to them (and the Union) with the understanding that they will
perform the particular operation under the same conditions mentioned above and
return them to the Association within fifteen (15) days.

If a majority of reports from the line inidicate an inadequate time allowance, the
Association shall notify the Employer of the'employee-making complaint, and the Employer shall
file within five (5) days in writing, the request for review with the manufacturer. Evidence of
such review application shall be submitted to the Association and the Union. Employer agrees to
continue to inform the Association and the Union of the status of the review application every
thirty (30) days until the factory involved makes a final determination as to whether or not the
time allowance will be altered in their flat rate manual. Failure by the Employer to file such
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application or to submit the status of the review application within the time periods as above
shall constitute a violation of this Agreement.

Section 15.5, When a repair job is estimated, employees shall receive the stipulated
flat rate per hour for the number of hours on the estimate they receive when they are assigned the
Job, including any supplements. If estimated repair time allowance is thought to be inequitable,
employees may ring the time clock and make an accurate accounting of time required and be paid
for same,

Section 15.6. Any established practice of straight time and/or flat rate shall not be
changed during the period of this contract, except by mutual agreement between the Employer
and the Union.

Section 15.7. Comebacks. Except as otherwise agreed by the Service Director and
the employee involved, all labor performed on a flat rate basis, found to be unsatisfactory, shal
be performed over in a satisfactory manner by the employee who did that work without
additional pay. Time consumed in doing the work over shall not be counted as time worked for
any purpose. If the employee who originally did the work is absent, the work shall be held for
their return if practicable, if not, the time flagged by the employee who does the work over will
be backflagged from the original employee's time in accordance with Section 15.8, not to exceed
the original time flagged or other satisfactory adjustment will be made in accordance with
individual shop practices. These provisions are subject to the following conditions:

(1) The Employer shall furnish a copy of the original repair order to the employee
involved. No employee shall be required to perform work without pay which
he/she could not reasonably be expected to perform under the original repair
order.

(2)  No employee will be expected to do work over without additional pay after one
hundred and twenty (120) days or six thousand (6,000) miles, whichever occurs
first.

(3) A written notation of any questionable work must be made on the customer repair
~ order at the time such work is performed, and the work shall not be guaranteed by
either the Employer or the employee. Both the Employer and the employee shall
sign or initial the repair order to signify agreement.

(4)  Ifan employee uses a spray test card for the purpose of matching paint and if the
paint used corresponds to the correct manufacturer's color code and further if such
spray test card is approved by a management representative and such employee is
instructed to paint the job based on such spray test card, and if such paint does not
match, the employee shall be, paid to repaint the job. |
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Section 15.8. All time correction chargebacks shall be charged back to the
employee only to the extent that the total time flagged exceeded the guarantee in the week or
weeks such work was performed. This does not preclude correction of past records to accurately
reflect work performed. '

ARTICLE 16
Work Week and Overtime Provisions
Five Day/Eight Hours
Section 16.1. The regular work week shall consist of five (5) days of not less than

eight (8) hours each starting between 6:00-A.M. and 9:00 A.M. Monday through Friday or
Tuesday through Saturday, inclusive. All work shall be on consecutive days afier the starting day
of the work week. The employee's starting time Monday or Tuesday morning will be that
employee’s regular starting time for the duration of that week and shall not be changed. Service
Helpers may be required to work until 9:00 p.m. on Monday, Wednesday and Friday. A work
day (day or night shift) shall consist of not less than eight (8) hours consecutive except for a
lunch period not to exceed one (1) hour; to be taken between the fourth (4th) and fifth {5ih)
hours. Any other shift starting at any different time shall be considered night shifts; and such
shifts starting between 9:01 A M. and 5:00 P.M. shall receive twenty-five cents ($.25) per hour,
except employees shall retain present night shift differential; and such shifts between 5:01 P.M.
and 11:30 P.M. shall receive forty-five cents ($.45) per hour. However, no second shift shall
start after 5:00 P.M. and no third shift shall start after 11:30 P.M. All employees working the
Tuesday — Saturday shift shall be paid a shift premium of One Dollar and Twenty-Five Cents
($1.25) per hour on every hour worked (for straight time employees) and on all hours booked (for
flat rate employees) during the work week. The regular work week of forty (40) hours shall be
reduced by eight (8) hours for each of the holidays specified in Article 6 which occurs or is
celebrated therein, and the regular work week of an individual employee shall be reduced by
eight (8) hours for each day in the work week on which the employee is absent.

Section 16.2. Time and one-half the regular rate shall be paid for all hours worked
in excess of eight (8) hours in one day and for all hours worked in excess of the employee's work
week as above defined.

Section 16.3. An employee working on flat rate shall receive a minimum of
one-half of the hourly rate for the overtime hours worked in addition to what the employee made
on flat rate, but not less than time and one-half the hourly rate for the time worked.

Section 16.4. The above overtime provisions shall apply to all days except Saturday
after 12 o'clock Noon, Sunday and holidays. On Saturday after 12:00 o'clock Noon, Sunday and
holidays, an employee working on flat rate shall receive at the hourly rate for each hour worked,
an additional hour in addition to what the employee made on flat rate but not less than double the
hourly rate for the time worked. Hourly paid employees shall receive double time at the
specified hourly rate after 12 o'clock Noon on Saturday, Sunday and holidays.
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Section 16.5. Overtime shall be assigned on a person-on-the-job basis. The person-
on-the-job may be required to remain at work without prior notice for one (1) hour and complete
the job he or she is working if said job may be completed within one (1) hour. Any employee
required to work such overtime shall be permitted to leave the workplace as soon as he or she has
completed the work in question. No such employee shall be required to work the above one (1)
hour of mandatory overtime more than twice in any calendar month or on any day on which the
employee has been excused for reasons satisfactory to the Employer. OQvertime is mandatory, but
unless required as described above or unless twelve (12) hours notice is given, 20% of the
employees in the classification may be exempt at their request provided a then qualified
employee is available to do the work. No employee will be required to work more than two (2)
hours overtime on any given shift. Previously unassigned overtime opportunities shall be rotated
on a fair basis over a reasonable period of time among employees within a classification
determined by the Employer to be qualified to do the work.

Section 16.6. Employees called in for work outside of regular scheduled shift shall
receive a minimum of four (4) hours at overtime rate for each time they are called, whether they
work or not, provided they report for overtime work, at the designated time.

Section 16.7. The weekly minimum guarantees as set out in this Agreement are
appllcable to employees who report each work day for a full day's work and shall be
proportionately reduced by the number of days and hours for which employee is unavailable for
work.

Section 16.8. No employee shall receive overtime pay twice for the same hours
worked or overtime and premium pay for the same hours worked. When employees are entitled
to statutory overtime under the law and also additional overtime or premium pay under this
contract, they shall be paid the:larger of the two, but not both.

Section 16.9. If the number of Journeyperson Automotive Mechanic Technicians
needed to work on the Tuesday — Saturday shift is not met by volunteers, then Journeyperson
Automotive Mechanic Technicians may be required to work the Tuesday — Saturday shift in
reverse order of seniority in a number not-to exceed the schedule set forth below.

Maximum # of Journeyperson's that may be required to work Tuesday — Saturday Shift:

# Journeyperson Techs in Shop | Max # Journeygérson Techs Reguiréd .to Work
1-3 | I
sme DT 2 ..
710 LT s
=15 R 4
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# Journeyperson Techs in Shop Max # Journeyperson Techs Reguired to Work

16 - 20 : : 5
21-25 | &
26 -30 7
31-35 8

and a | for 5 ratio thereafter.
ARTICLE 16A
Flexible Work Week Options

Section 16A.1. Any Employer may at its option schedule a flexible work week of
forty (40} hours Monday through Friday for any empioyee in any work week., Empioyees shaii
be scheduled to work either four (4) days of ten (10) straight-time hours, or five (5) days of eight
(8) straight-time hours, except for a lunch period not to exceed one (1) hour in any one (1) day, to
be taken between the fourth and sixth hours. The employee's starting time on the first day of
their work week shall be that employee's starting time for the duration of their work week and
shall not be changed except in emergencies due to unantic¢ipated absenteeism or other cause
beyond the control of the Employer. Service Helpers may be required to work until 9:00 p.m. on
Monday, Wednesday and Friday. Except in such cases, employees shall be informed of any
change in their normal work hours at least one (1) week in advance. Any shift starting between
6:00 A.M. and 9:00 A.M. shall be considered a first shift. Any shift starting between 9:01 A.M.
and 5:00 P.M. shall receive twenty-five cents ($.25) per hour, except employees shall retain
present night shift differential; and said shifis between 5:01 P.M. and 11:30 P.M. shall receive
forty-five cents (8.45) per hour in addition to the regular pay scale. However, no second shift
shall start after 5:00 P.M. and no third shift shall start after 11:30 P.M.; provided that it shall be
permissible to have a third shift, without a second shift. The reguiar work week shall be reduced
by the number of hours of an employee's regular work day, either eight (8) or ten (10) hours, for
each of the holidays specified in Article 6 which occurs or is celebrated therein, and the regular
- work week of an individual employee shall be reduced by the same number of hours as in the
scheduled work day for each day in the employee's work week on which the employee is absent.

Section 16A.2.  Time and one-half the regular wage rate shall be paid for all hours
worked in excess of the employee's scheduled work day and scheduled work week.

Section 16A.3.  An employee workingion:flat rate shall receive a minimum of

one-half of the hourly rate for the overtime hours worked in addition to what the employee made
on flat rate, but not less than time and one-half the hourly rate for the time worked.
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Section 16A.4.  The above overtime provisions shall apply to all days except Saturday
after 12 o'clock Noon, Sunday and holidays. On Saturday after 12:00 o'clock Noon, Sunday and
holidays, an employee working on flat rate shall receive at the hourly rate for each hour worked,
an additional hour in addition to what the employee made on flat rate but not less than double the
hourly rate for the time worked. Hourly paid employees shall receive double time at the
specified hourly rate after 12 o'clock Noon on Saturday, Sunday and holidays.

Section 16A.5.  Overtime shall be assigned on a person-on-the-job basis. The person-
on-the-job may be required to remain at work without prior notice for one (1) hour and complete
the job he or she is working if said job may be completed within one (1) hour. Any employee
required to work such overtime shall be permitted to leave the workplace as soon as he-or she has
completed the work in question. No such employee shali be required to work the above one (1)
hour of mandatory overtime more than twice in any calendar month or on any day on which the
employee has been excused for reasons satisfactory to the Employer. Overtime is mandatory, but
unless required as described above or unless twelve (12) hours notice is given, 20% of the
employees in the classification may be exempt at their request provided a then qualified
employee is available to do the work. No employee will be required to work more than two (2)
hours overtime on any given shift. Previously unassigned overtime opportunities shall be rotated
on afair basis over a reasonable period of time among employees within a classification
determined by the Employer to be qualified to do the work. -

» Section 16A.6. Employees called in for work outside of regular scheduled shift shall
receive a minimum of four (4) hours at the applicable overtime rate for each time they are called,
whether they work or not, provided they report for overtime work at the designated time. This
shall not apply in the situation where an employee willingly agrees to reschedule to another day
during the week.

Section 16A.7. The weekly rﬂinimum guarantees as set out in this Agreement are
applicable to employees who report each work day for a full day's work and shall be
proportionately reduced by the number of days and hours for which employee is unavailable for
work.

Section 16A.8. No employee shall receive overtime pay twice for the same hours
worked or overtime and premium pay for the same hours worked. When employees are entitled
to statutory overtime under the law and also additional overtime or premium pay under this
contract, they shall be paid the larger of the two, but not both.

Section 16A.9.  Holiday pay shall be paid for the number of hours in an employee's
regular scheduled work day during the week in which such holiday falls, either eight (8) or ten
(10) hours. Holidays falling outside the employee's regular work week, other than Sunday, shall
be paid for with no additional time off. Vacations will be granted on a seven (7) calendar day per
week basis and paid for at the rate of forty (40) straight time hours per week.

Section‘ 16A.10. In implementing the flexible work week employees will be given
initial choice of schedule by seniority provided they are qualified to perform the work to be done.
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Thereafter, the Employer may elect to have a regular rotation of days off. Choice of eight or ten
hour day shall continue to be by seniority as vacancies occur provided the employee is qualified
to perform the work without additional training and with reasonable efficiency.

ARTICLE 16B
Six-Day Flexible Work Week-Option

Section 16B.1.  An Employer may establish within any classification an additional
work week, Monday through Saturday, 6:00 A.M. - 6:00 P.M. and helpers may be required to
work until 9:00 p.m. Monday, Wednesday and Friday. The regular work week under this option
shall consist of four {(4) days of not less than ten (10) hours each. Work weeks shall be rotated at
least every two (2) weeks to provide five (5) consecutive days off on a recurring basis, except as
otherwise agreed by the Employer and a majority of the employees in the classification affected
by secret ballot vote. Any employee working a rotating six (6) day schedule under this Article
shall receive a shift differential of forty-five cents ($.45) per hour for all hours worked o6r booked,
and all vacations, holidays and paid leave time taken while assigned to such schedule.

An Employer at its option may institute a ten (10) hour, four (4) day work week. All
employees shall be guaranteed a forty (40) hour pay week and be subject to the provisions of this
Agreement affecting flat rate (except Article 16 and 16A). The workforce will be divided into
three (3) teams, A, B and C. Each team will work a ten (10) hour day with one-half (2) hour for
lunch and two (2) fifteen minute breaks. Management will provide a weekly work schedule
weeks in advance. Under this system, Saturday will be treated as a normal work day without
premium pay. An example work schedule:

Monday Tuesday ~ Wednesday Thursday Friday Saturday
A X X X X OFF OFF
B X X OFF OFF X X
C OFF OFF X X X X

At the Employer's discretion and subject to the needs of the business and the bidding
provisions of this Article, individuals within the classification may continue to be scheduled for
eight (8) hours per day five (5) days per week. :

Each Employer may independently elect whether or not to utilize the provisions of this
Article concerning a four (4) day work week.

Section 16B.2. ~ Time and one-half the regular wage rate shall be paid for all hours
worked in excess of the employee's scheduled:'work day and scheduled work week.

Section 16B.3.  An employee working on flat rate shall receive a minimum of one-

half (‘%) of the hourly rate for the overtime hours worked in addition to what he or she made on
flat rate, but not less than time and one-half the hourly rate for the time worked.
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Section 16B.4.  The above overtime provisions (Sections 16B.2 and 16B.3) shall
apply to all days except Saturday after 6:00 p.m., Sundays and holidays. On Saturdays after 6:00
p.m., Sundays and holidays, an employee working on flat rate shall receive the hourly rate for
each hour worked, an additional hour at his or her regular, straight-time rate of pay in addition to
what he or she made on flat rate, but not less than double the hourly rate for the time worked.
Hourly paid employees shall receive double time at their regular, straight-time hourly rates on
Sundays and holidays and on Saturdays after 6:00 P.M.

Section 16B.5.  Overtime shall be assigned on a person-on-the-job basis. The person-
on-the-job may be required to remain at work without prior notice for one (1) hour and complete
the job he or she is working if said job may be completed within one (1) hour. Any employee
required to work such overtime shall be permitted to leave the workplace as soon as he or she has
completed the work in question. No such employee shall be required to work the above one (1)
hour of mandatory overtime more than twice in any calendar month or on any day on which the
employee has been excused for reasons satisfactory to the Employer. Overtime is mandatory, but
unless required as described above or unless twelve (12) hours’ notice is given, 20% of the
employees in the classification may be exempt at their request provided a then qualified
employee is available to do the work. No employee will be required to work more than two (2)
hours overtime on any given shift. Previously unassigned overtime opportunities shall be rotated
on a fair basis over a reasonable period of time among employees within a classification
determined by the Employer to be qualified to do the work.

Section 16B.6. Employees called in for work outside of their regular scheduled shift
shall receive a minimum of four (4) hours at the applicable overtime rate for each time they are
called, whether they work or not, provided they report for overtime work at the designated time.
This shall not apply in the situation where an employee willingly agrees to reschedule to another
day during the week.

Section 16B.7.  The minimum weekly guarantees as set out in the Agreement are
applicable to an employee who reports each day for a full day's work and shall be proportionally
reduced by the number of days and hours for which the employee is unavailable for work.

Section 16B.8.  No employee shall receive overtime pay twice for the same hours
worked or overtime and premium pay for the same hours worked, and where two provisions are
applicable the larger shall apply, but not both. When an employee is entitled to statutory
overtime under the law and also additional overtime or premium pay under this Agreement, he or
she shall be paid the larger of the two, but not both.

Section 16B.9.  Holiday pay shall be paid for the number of hours in an employee's
regularly scheduled work day during the week in.which such holiday falls, either eight (8) or ten
(10) hours. Holidays falling outside the employee's regular work week, other than Sunday, shall
be paid for with no additional time off. Vacations will be granted on a seven (7) calendar day per
week basis and paid for at the rate of forty (40) straight-time hours per week (Monday through
Sunday).
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Section 16B.10. In implementing the flexible work week, employees will be given
initial choice of schedule by seniority provided they are qualified to perform the work with
reasonable efficiency without additional training. Thereafier the Employer may elect to have a
regular rotation of days off. Choice of eight (8) or ten (10) hour days and starting times shall
continue to be by seniority as vacancies occur provided the employee is so qualified to perform
the work to be done. Days off (other than Sundays) shall be consecutive unless otherwise agreed
by the Employer and the individual employee, and schedules shall be rotated so as to maximize
consecutive days off as much as practicable, except as otherwise agreed by the Employer and a
majority of the employees in the classification involved after a secret ballot vote.

Section 16B.11. - Notwithstanding the other provisions of this Agreement, subject to the
needs of the business and with reasonable advance notice, employees working on the six (6) day
rotating work week and the Service Manager may schedule up to four (4) of their vacation days
individually each year. Subject to the needs of the business, employees upon request may be
permitted by the Service Manager to swap one (1) working day per quarter with another
employee on the rotating schedule or with one of his own days off in the same work week. The
Employer may also limit this to one swap per week per Department.

ARTICLE 17
Tool Insurance and Allowance

. Section 17.1. Employer agrees to carry insurance coverage on the employee's tools
to cover fire, theft, and forced entry in the amount of $35,000.00 with $200.00 deductible on
each loss, provided the employee furnishes written inventory of tools to be covered to the
Employer. If the Employer does not furnish covérage or forward the inventory to the
Association, Employer shall be liable for same. Tool box must be secured in a manner agreeable
to the employee, Employer and insurance carrier.

Section 17.2. No employee shall be required to take out insurance other than that
required by law.

Section 17.3. All Journeyperson Technicians who may be required by the Employer
1o furnish tools with a value of at least $7,000.00 shall be paid a tool allowance of up to $710.00,
payable on the anniversary date of their employment or promotion to such classification. All
other classifications who are likewise required to furnish tools with a value in excess of
$1,500.00 shall also be paid a tool allowance of up to the amounts set forth in this Section. All
tool allowance payments will be contingent on the employee filing the inventory required in
Section 17.1. In order to preserve the status ‘'of their tool allowance as non-taxable expense
reimbursement in accordance with the requirements of the Internal Revenue Code,
reimbursement will only be made when the employee presents a receipt for the purchase of a
new, unused, job related tool or the documiented repair of a job related tool (in accordance with
IRS Regulations and acceptable to the Employer) within the preceding five days. Such receipts
shall be accumulated during each anniversary year and employee will be reimbursed at the end of
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the year for such actual out-of-pocket expenses as have been incurred. The Employer may mark
the tools for identification purposes.

For employees actively employed less than twelve (12) full calendar months in any one
(1) year, those employees shall only receive a pro rata tool allowance predicated on the vacation

pay.
ARTICLE 18
Service Meetings and Training -

Section 18.1. Service Meetings. A monthly meeting of the entire service personnel
is deemed by the Union and the Employer to be an absolute necessity for the common interest
and benefit of all parties concerned. Therefore, all members are requested and urged by the
Union and the Employer to attend these meetings in answer to a call for same by management,
except that employees shall not be requested to attend on regular Union meeting nights.

. Section 18.2. Employer Required Training/Testing. The Employer may require
any employee to attend training/testing for up to eighty (80) hours per year at no expense to the
employee and Employer shall not require the employee to perform training/testing at home.
Employees attending required training/testing will be paid twenty-five dollars ($25.00) for each
two (2) hour increment or portion thereof of required training/testing successfully completed.
The length of required training/testing shall be the actual class instruction time for classroom
based training or the established/published time of the training program or test for self taught
training/testing. Employees shall be paid their regular hourly rate of pay for all training during
their regular work hours. If any service or service instruction meetings are held outside the
Metropolitan St. Louis Area, and attendance is required by the Employer, then the employees
covered by this Agreement shall be paid regular work week time or a portion thereof, and
traveling expenses to and from such meetings.

- Section 18.3. Posting of Employer Sponsored Voluntary Training. The
Employer shall display the periodic training schedules published by the manufacturer and the
number, type and time of the voluntary training, if any, the Employer will sponsor during the
applicable period. Employer shall retain the right to cancel any training scheduled. Employees
may sign up for the voluntary training within the time limits set by the Employer. If more than
one (1) employee is signed up for specific voluntary training, seniority within the classification
shall govern.

Section 18.4. Voluntary Train'ing'. The Employer will pay all tuition and book
. costs for any actively employed employee who,requests an appropriate course of study, subject to
the following conditions: :

(1) . The Employer must approve the [‘Jr'(.)}‘)!(')s.ed cbu_rse as reasonably related to the
employee's present job. '
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(2)  The Employer must approve the school, but schools such as Ranken, the
Community Colleges and factory schools are recognized as normally acceptable.

{3)  The course must be taken outside of regular working hours unless otherwise
agreed by the Employer and the employee.

(4)  Except as otherwise mutually agreed by the Employer and the employee in
writing, the Employer is not required to pay for more than one (1) course (one
term) for any employee in one (1) year.

(5)  The Employer may deduct the tuition and book costs so advanced from the pay of
any employee who does not complete the course with a passing grade of C or
better (or the school's equivalent of such grade); provided that no such deduction
shall exceed the amount which could be deducted for a garnishment in any week
until fully paid.

The Union and the Association may jointly approve a list of appropriate courses prior to
each term 1o be sent by the Association to each Employer for posting on the employee bulletin
board. The Employer will post any such list and notice of all factory training programs and other
appropriate training opportunities.

ARTICLE 19
State-or National Health Legislation

Section 19.1. In the event of the passage of national or state health insurance
legislation which substantially, materially affects the benefits provided by the LAM.A.W.
Weifare Trust (including the dental and vision service plans) or the total cost to the Employer
and employees of providing such welfare benefits (including any new or increased taxes for that
purpose), either party may reopen this Agreement upon sixty (60) days' written notice to the other
for the purpose of negotiating new or revised welfare and/or wage provisions to reflect such
changed conditions. If the parties cannot agree on a resolution of their differences, they shall
either submit their dispute to final offer (baseball type) arbitration by mutual agreement at that
time or, if both parties are not mutually agreeable to arbitration under those conditions then,
notwithstanding the provisions of Section 8.1, the partiés shall be free to use all lawful, economic

recourse to settle such dispute. '
ARTICLE 20
Employee Liability Due to Negligence
Section 20.1. The Employer may chéré; .an é'mployee fo;' negligence resulting in
loss or damage, but shall not make any deduction from the employee's pay due to same without

written approval of the employee. With the prior written approval of the employee, the Employer
may deduct any damages from the employee's wages (but not below minimum wage and not to
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exceed ten percent (10%) of disposable income for a head of household or twenty-tive percent
(25%) of disposable income for all other employees) upon two weeks' notice to the employee. In
the event of a grievance the Mediation Committee shall be limited to determining whether or not
the employee 1s negligent and whether the Employer suffered the loss. No employee may be
discharged or threatened with discharge under any provision of this Agreement because of their
refusal to agree to a deduction under this Article, but such dispute may be taken to the Mediation
Committee by either the Employer or the employee. If the Mediation Committee upholds the
Employer, then the amount of the loss may be deducted subject to the above maximums.

ARTICLE 21
Laundry and Uniforms
Section 21.1. The Employer shall furnish clean uniforms equal to two (2) times the

number of regular work days in a regular work week plus one clean uniform at its expense. The
Employer will provide each Employee the option of short sleeve shirts in the summer and long
sleeve shirts in the winter subject only to the notification and sign up requirements required by
the uniform provider or the reasonable, uniformly imposed notice and sign up requirements
imposed by the Employer. The employee shall be responsible for the cost of any lost or damaged
uniforms charged to the Employer by its uniform supplier subject to the grievance procedure.
The Employer shall furnish, at its cost and expense, all special protective clothing and safety
equipment required by it, and any employee's failure to use such protective clothing and safety
equipment shall constitute a violation of General Shop Rules, Section 24.2(4) and (12). The
Employer shall also keep on hand a reasonable amount of raingear for use by employees at the
shop.

ARTICLE 22
Discrimination
Section 22.1. No employee shall be discriminafcd against by Employer for living up

to and observing the provisions of this Agreement, nor will they discriminate against any
employee for lawfully engaging in or refraining from engaging in Union activities.

Section 22.2. The Employer and the Union agree not to discriminate against any
individual with respect to hiring, compensation, terms or conditions of employment or
termination of employment because of such individual's race, creed, color, religion, age, sex,
pregnancy, national origin or ancestry, veteran's status (as provided by law), handicap or
disability which does not interfere with the performance of essential job functions (with or
without reasonable accommodation which-does,not require undue hardship to the Employer as
provided by law) or other legally protected status.

Any employee who feels he/she is the victim of any discrimination shall hé\_re the
responsibility to report same to his/her supervisor; or if he/she feels uncomfortable in reporting
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the matter to such person, then to the chief executive officer or the individual designated by the
Employer.

ARTICLE 23
Limited Ability Employees

Section 23.1. Employees covered by this Agreement who are unable to perform
their work within a reasonable time and in a satisfactory manner because of limited ability or any
other cause, as agreed by the parties to this Agreement, shall receive wages fixed by negotiation
between the parties hereto.

ARTICLE 24
Shop Rules
Section 24.1. Employer may adopt rules and regulations affecting the conditions of

employment which are not inconsistent with the terms of this Agreement. Such ruies and
regulations must be mutually agreed to by the Union and Employer and be posted in a prominent

place in the shop.

Section 24.2. The following General Shop Rules become a part of this Agreement.
Violation of the following fourteen (14) rules may result in a suspension of up to forty (40) hours
or immediate discharge, at the Employer's discretion.

(1)  No employee will drink alcoholic liquors on the premises, use or possess illegal
drugs, controlled substances or alcoholic liquors, or report to work under the
influence of alcoholic liquor, illegal drugs or controlled substances.

(2)  No employee shall perform work on their or any other individual's personal
vehicle in the shop, unless prior approval has been obtained from the service
manager, and they have been furnished with an official job ticket by the
Employer.

(3)  Except in an emergency, time off during regular working hours must be requested
from and approved by the employee’s department supervisor, and the employee
may not leave the premises during regular working hours without clocking out
except on Company business.

{4)  No employee shall be insubordinate or fail to obey working instructions of
Employer, unless such working instructions require the commission of an illegal

act, nor shall such employee commii any illegal act.

(5)  No employee shall misappropriaté any property of the Employer, employees, or
customer, or engage in any other act of dishonesty.
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(6)

(7)
(8)

)

(10)

(11)
(12)

(13)

(14)

No employee shall engage in immoral or indecent conduct; use obscene or
abusive language to or in front of customers or other personnel.

No employee shall use any company or customer vehicle without permission.

No employee shall engage in a fight. At Employer's discretion, discipline may be
restricted to the aggressor only.

No employee may violate Sections 12.1 or 12.2 of this Agreement (prohibiting
certain work for others) or make any purchase or sale of any vehicle from any
individual who has been in contact with their Employer without prior written
consent of the Employer, except for the bona fide personal use of the employee or
their spouse or children.

No employee may request someone else to punch, or punch someone else's
timecard in or out or make or cause to be made any false entry on any Employer
record affecting an employee's pay or a customer's or insurance company’s
charges.

No employee may violate Section 32.1 (relating to excessive garnishments).

No employee shall fail to comply with the rules and regulations required under
the Occupational Safety and Health Act as implemented by the Employer
provided they have been given notice of such rules. In addition to discipline any
employee shall be liable for any penalty assessed for their individual non-
compliance.

No employee shall engage in sexual, radiai, or other harassment because of a
status protected by law of any employee, customer, or vendor of the Employer.

No employee shall fail to disclose the loss of any required license in writing to
their Department Head on his or her first work day after he or she receives notice
of such loss of license.

Violation of the following eleven (11) rules will result in disciplinary action as follows:

(15)

First Infraction: ~ Letter of warning

Second Infraction: Suspension of up to forty (40) hours or immediate
discharge at the Employer's discretion -

Third Infractibn: | Imrﬁgc‘iiéte discharge |

No employee shall be repeatedly careless or produce unsatisfactory work.
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(16)

(17)

(18)

(19)

(20)

2D

(22)

(23)

(24)

(25)

No employee can refuse to perform any work on the basis of the flat rate manual
or estimate.

Smoking is prohibited in all new, used and customer vehicles and all areas so
designated by the Employer, and any violation creating a serious safety hazard
may be treated the same as a violation of the first fourteen rules of this Section
242

Uniforms are for work and are not to be worn away from the shop, except during
lunch period or by permission of the Employer and except to wear a clean
uniform directly from home to work and back.

Vacation periods must be strictly adhered to as to dates and durations.

All employees must report to work and be ready to go to work in work clothing at
the time specified by the management and remain on the job during their

- scheduled work hours in work clothing