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AGREEMENT

This Agreement is entered Into the 28th day of June, 1998, by and between
AMERITECH CORPORATION, ILLINOIS BELL TELEPHONE COMPANY
("Ameritech lllinois™), AMERITECH NEW MEDIA, INC., a subsidiary of
Amearitech Corporation, and the following Business Units, divisions of
Ameritech Services, Inc.

AMERITECH NETWORK SERVICES
AMERITECH CONSUMER SERVICES

AMERITECH CUSTOM BUSINESS SERVICES (except that pan of
this Market Business Unit covered under separate collective bargain-

ing agreements entitied, "CPE Collective Bargaining Agreements™) =~

AMERITECH ENHANCED BUSINESS SERVICES (except that part
of this Market Business Unit covered under separate collective bar-
gaining agreements entitled, “CPE Collective Bargaining Agree-
ments”)

AMERITECH INFORMATION INDUSTRY SERVICES
AMERITECH LONG DISTANCE INDUSTRY SERVICES
AMERITECH PAY PHONE SERVICES

AMERITECH SMALL BUSINESS SERVICES

which may be hereinafter referred to as the "Company” and the LOCAL
UNION Nos. 165, 188, 326, 383, 399, of the INTERNATIONAL BROTHER-
HOOD OF ELECTRICAL WORKERS, (1.B.EW.) affiliated with the Ameri-
can Federation of Labor, Congress of Industrial Organizations, which may
be hereinafter referred to collectively as the “Union". The Company and the
Union will be referred to hereinafler as the “Parties”.

NOW THEREFORE, in consideration of the mutual promises herein con-
tained, the Parties agree as follows:

BLS
ARTICLEY o
recoonmon | LI vuf
Receanition

1.01 The Company recognizes the Union as the exclusive bargaining agent
~ for those employees of the Company in the State of lincis (exclud-
ing that portion of the Southwest District included in 14-RC-7011)
and Lake and Porter County, Indiana, whose occupations are repre-
sented by the Union and whose titles and classifications are included
in the Tille Summaries listed in Appendices attached to and made @

part of this Agreement.

1.02 Tha Company agrees that in the event the work currently performed
exclusively within tha job titles listed in Appendix B at the locations
tisted therein, is moved to ancther Company facility in (linois (other
than in the Southwest District of lilinois currently not represented by
the Union) or Lake or Porter County in Indiana, the Company wili
recognize the Union as the collective bargaining agent for thase Com-
pany employees in job titles at the new facility which perform the
relocated work.

Contracting Out

1.03 This Agreement covers the work cuslomarily performed by the em-
ployees defined in Section: Recognition, paregraph 1.01, above.
However, during the tenure of this Agreement, the Company may
continue 1o contract out such work as is now customarily contracted
out and has been customarily contracted out by lllincis Bell Tele-
phone Company, Indiana Bell Telephone Company, incorporated or
Ameritech Sarvicas, Inc., under the previous collective bargaining
agreements covering bargaining units represented by Local Unions
165, 188, 336, 383 and 399, and which were combined to form this
bargaining unit. If such work to be contracted out will cause layoffs,
or part-timing or prevent the rehiring of employees with seniority stand-
ing, such contracting out of work will be reviewed by the Company
with the Union and allotted on the basis of what the Company is
equipped to perform and what the employees represented by the
Union are able and trained to perform.

i



Types O Employesa
EMPLOYEE:

REGULAR
EMPLOYEE:

REGULAR LIMITED
TERM EMPLOVEE:

ARTICLE 2
DEFINITIONS

i i f
rsan dasignated as active on the payroll 0
‘&}\?C?mpany and covered by this Agreement 83 p\r:ﬂ-‘
vided in Article 1 (Recognition). Each smployee "
be classified as a regular, regular Tirmited term or te
porary employee as determined by the .Comptalay
based on the employment period expectghor‘\ls al se:
time of hire of reclassification. However, in :‘ tac om-"
emptoyment may be terminated earfier by the

pany or the employee.

efinite.
= employmant is expecied to b_e ing
(A}n;gvﬁlr:rs em':l‘t;:g;n may be either fgli-hma or part-
time.

. . . o
hired for a specific project of & limited pef .
8’::: the definite understanding that_hismer en'!pl_t;{:1
ment will tarminate upon the completion of the pr:';‘ ot
oratthe end afthe period, and whose employn; ot
expecied to continue for more than one (1) ye ; the'
unless mutually agreed to by the Company aS‘ e
Union, not longer than twenty-four (24) mo?u l l?iime
regular limited teten amployes may be either e
of pan-time. A regulas imited term gmpl?gee t't‘hin :
raclassified will be reclassified by job e;‘ \_ma 2
Tier B manager's area or work group, yvhip 88 :t[::n
cable to the enlity, within the:i:tc::rhjr::‘r; {:;:gls r‘sa "
nlority. A regular 6 r al
g: ::B(cludzi from the provisions of Article 3:2 e(‘: ;'il:d
ing Bnd Employment Security) of this Agrlee it ane
all training and retraining benefits, Supp: en’g& e
come Protection Program, Reassignment Pay o
taction Plan, Relacatian Plan, recall an:cli réﬁ::?\:&
ment fights, Termination Payments an endss
Nedical Coverage provided {heraunder uniés
erwise stated within Article 20.

TEMPORARY
EMPLOYEE;

FULL-TIME
EMPLOYEE:

PART-TIME
EMPLOYEE:

One hired on a daily or weekly basis or for a specific
project or a limited peried with the definite understand-
ing that his/her employment wiill terminate upan
completion of the daily or weekly assignmants of the
preject or at the end of the period, and whose em.
ployment is expected to continue for nol more thanr
one (1) year, A temporary employee may be either
full-time or part-time. A temporary employes who is
reclassified will be reclassified by job ttle within a
Tier B manager's area or work group, which is appli-
cable to the entity, within the loca! Union jurisdiction
by seniority. A temporary employea shall be excluded
from the provisions of Article 30 (Training and Em.
ployment Sscurily) of this Agreement and ail training
and retraining benefits, Sypplemantal incoma Pro-
taction Program, Reassignment Pay Protection Plan,
Refocation Plan, recall and reemnployment rights, Ter-
mination Payments and Extended Medical Coverage

provided thereunder uniess otherwise stdted within
Articte 30.

QOne regularty scheduled o work the number of days
and hours comprising the normal tour.

One normally scheduled to work 1ass hours per sver-
age month than a comparable fulktime emplayee in

the same job title, ciassification and work group.

Scheduling & Wage Related

. For Employees identified in Appendix B, Exhibits 1, 2 and 3, a taur

shall be defined in Article 48, Scheduling and Paymant For Time Workad.

For Employees Identified In Appendix B, Exhibits 4 and §, a tour shall
be defined as follows:

TOUR:

Collectively, the shifts assigned by the Company to
be worked in a calendar waek. Normally, a lour con-
sists of five (5) shifts totaling forty (40) hours, except
as otherwize provided in this Agreement.




SCHEDULED

TOUR;: Total shifts, Sunday through Saturday, assigned by
the Company, except as otherwise provided in this
Agreement,

SWING TOUR: A lour consisting of a combination of day, evening or

night shifts.

For Employees identified in Appendix B, Exhibits 1, 2 and 3, a shift
shall be defined in Article 18, Scheduiing and Payment For Time Worked.

hFor Employees identified in Appendix B, Exhibits 4 and 5, a shift shall
be defined as follows:

SHIFT: Except as otherwise provided in this Agreement, a
shift will be hours, normally eight (8), assigned by
the Company constituting a reguiar day's work. Neg-
essary shifts may be scheduled over any twenty-four
{24) hour period.

For Employees identified in Appendix B, Exhibits 1, 2, and 3, day,
evening and night shifts shall be defined in Article 18, Scheduling and
Payment For Time Worked.

For employees identified in Appendix B, Exhibits 4 énd 5, day and night
shifts shall be defined as follows for purpose of scheduling:

A shift where all scheduled hours fall between 7:00
a.m. end 7:00 p.m,

DAY SHIFT:

A shift whers any of the scheduled hours fall between
7:00 p.m. and 7:00 a.m.

NIGHT SHIFT:

A shift during which the majority of hours fafl on Sun-
day.

SUNDAY SHIFT:

A shift during which a majority of the hours fall on the
observed holiday.

HOLIDAY SHIFT:

CALENDAR
WEEK: A calendar week begins at 12:01 a.m, on Sunday

and ends at midnight the following Saturday

BASIC WEEKLY
WAGE RATE:

BASIC HOURLY
WAGE RATE:

OVERTIME:

PREMIUM:

Other

REPORT
LOCATION;

DETAIL
LOCATION:

The wage rate authorized as compensation for a tour
on a straight time basis, excluding differentia’s, over.
time payments, premium Payments and other extra
payments.

One fortieth (1/40) of the basic weekly wage rate.

See Articles 18 or 19 (as appropriate), Scheduling
and Payment For Time Warked.

The paid rate for all hours worked, other than over-
time h'ours. which are required by this Agreement to
be paid at a rate higher than the basic hourly wage
rate including applicable differentials, Premium rate
will not be paid for hours not actually worked. These
premium hours, paid at the premium rate, shall never
beused in the calcutation of hours of overtime worked.

The location where an employee normally begi
ends his/her shift. pioy y begins and

Any location at which the employee is directed to start
and/or end his/her shift other than the employea's
Report Location,

The smaller of sither the employee's vacation sched-

ule group or overtime Qroup.,

Refers to a calendar day unless otherwise specified
under the terms of this Agreemant.




ARTICLE 3
NON-DISCRIMINATION

In a desire to restate their respective policies, neither the Company
not the Union shall unlawfully discriminate against any employee
because of such employee's race, color, refigion, sex, age, sexual
orientation or national origin, or because the employee is an indi-
vidual with a disability, a disabled vateran, or a veteran of the Viet-
nam era or other protected classification recognized by applicable
- Federal, State er local law. :

The use of the masculine or feminine gender, or any litles which
connote gender in this Agreement, shall be construed as including
both genders and not as a sex limitation.

When aword is used in the singular or plural numbet, either number,
the singular or plural of that word, shalt apply.

ARTICLE 4
COMPANY - UNION RELATIONSHIP

The Cormpany and the Union recognize that it is in the best interests
of both Parties, the employees and the public that all dealings be-
tween them be, and continue lo be, characterized by mutual respon-
sibility and respect. To insure that this relationship continues and
improves, the Company and the Union, and their respective repre-
sentatives at all levels, shall apply the terms of this Agreement fairly,
in accord with Its intent and meaning and consistent with the Union's
status as exclusive bargaining representative of ali employees in the
Unit. Each party shall bring to the attention of all employees in the
Unit, including new hires, that their purpose is lo conduct themselves
in a spiril of respongibility and respect for the measures they have
agreed upon to insure adherence to this purpose.

ARTICLE §
NO STRIKE

Itis understood between the Parties that the services to be parformed
by the employeas covered by this Agreement are essential to the
operation of the Company and !o the health, safety, and weltare of
the public, and the Union agrees that it will not authorize or promote
any strike or slowdown during the life of this Agreement. The Com-
pany agrees that it will not intentionatly do anything to prevent the
performanca of the said services by the said employeas insofar as
the services ara required in the operation of the Company's busi-
ness,

Should any such employee engage in any sirike or slowdown, with-
out the authority and not as the result of the call of the Union, the
Parties shall cooperate to enable the Company to carry on its opera-
tions without interruption or olher injurious effect. It is understood
that the Unlon will not condona participation in a sympathy strike in
conjunction with any othet personnel of any other employer. Such
cooperation on the pan of the Union shall include ordering the am-
ployees to desist from such strike or slowdown. !

This Article is not intended to prohibit employees from honoring a
picket line provided that the establishment or maintenance of said
picket fine is not a violation of any law,

ARTICLE 8
UNION SECURITY

Each employes, who is a member of the Union-or who is obligated to
tender to the Union amounts equal to periodic dues on the effective
date of this Agreement, or who later becomnes a member of the Union
and all persons becoming employees on or after the effective date of
this Agresment, shall, as a condition of employment, pay or tender to
the Union amounts equal to the periodic dues applicable to mem-
bers, for the period from such effective date or, in the case of per-
sons becoming employees after the effective date of this Agreement,
on or after the thirtieth (30th) calendar day of employment, which-
ever of these dates is later, until the termination of this Agreement.

29




 8.02

6.03

Far the purpose of this Article, “employee” shall mean any member
of the bargaining unit.

Each employee who on the effectiva date of this Agreement was not
required a% a condition of employment to pay or tender to the Union
amounis equal to the periodic dues applicable to meambers, shall, Bs
a condition of employment, pay or tender to the Union amounts equat
1o the periodic dues applicable to members for the period beginning
thirty {30} calendar days after the eftective date of this Agreemen,
until the termination of this Agreement.

The condition of employment specified above shall no_t apply during
periods of formal separation from the bargaining unit of any such
empioyee but shail reapply to such employee on the thlrt_leth (30th)
calendar day following histher return to the bargaining unit.

The term “forma! separation” s used above includes transfers out of
the bargaining unit, removal from payrail of the Company and leaves
of absence of more than one (1) month duration.

ARTICLE 7

UNION DUES DEDUCTIONS

Dues Qeductions

7.01

7.02

The Company shall make coliection of Union duas, agency fees Bnd
initiation fees through payroll deductions upon receipt of a properly
executed authorization signed by the employse for whom the deduc-
tions are to be made and shall pay over to the appropriate Local
Union each month the tota! amount thus deducted from all employ-
ees. Authorization by employees for such deductions shall be in a
form mutually acceptable to the Union and the Cormnpany.

The Financial Secretary of the Union shali certify the amount of Union
dues, agency fees and initiation fees to be deducted in each interval
by the Company.. Such certification shalt be made to the Company
on or before Friday, the eighth (8th) calendar day preceding the last
day of the pay period for which the deductionis 1o be effective. Mass
changes of deduction amounts shall be submitted twenty (20) days
or more prior to the month in which such changes are to ocour. De-
ductions from employees shall ba made in the first pay period of
each month. The Company shall forward such deductions to the

7.03

7.04

7.05

1.08

Financial Secretary of the appropriate Local Union within six (6) work-
Ing days, when practicable, following the payday epplicable lo the
payroll period In which the dedyuctions are made. it is understood
that tha Company will not be liable except to deduct and forward
such deductions to the Financlal Secretary of the appropriate Local
Union. The Unicn assumes full cesponsibility for the disposition of
tha monies so deducted once they have been forwarded to the Loca!
Union Financiat Secretary.

The Union agrees to indemnify and hold the Company harmless from
8ll claims, damages, costs, fees, or charges of any kind which may
arise out of or result from the honoring by the Company of dues ar
feas deduction authorizations in accordance with the provisions of
‘r.:s Agreement and the transmitting of such deducted dues or fees to
the Union.

Cancellation by an employee of such written authorization for payroil
deduction shall be in writing and signed by the employee, Upon
receipt thereof, the Company shall honor any such cancellations, A
copy of such notice ghall be sent to the Local Union. -An employee's
authorization shall be deemed automalicaily canceled if the employee
leaves the empioy of the Company or is transferred or promoted out
of the bargaining unit.

Payrofi deduction of dues or fees will be handled as fallows:

{A) Deduction of dues or fees shall be suspended during the period
of an employee’s leave of absence.

(8) When an employee has insufficient pay to covet all authorized
deductions, deductions for dues or fees and then deductions for
aflotments 1o the Savings and Security Plan for non-salaried

empioyees shall have priority over all other suthorized deduc- -

tions except those required by law and for insurance.

When an employea who has authorized the Company to deducl dues
or fees is temporarily promoted to a higher classification within the
bargaining unil and is shown on payroll records as being in the higher
classification, dues or fees will be based on the higher rate of pay for
as long as the employee remains in the highet classification,

e e e e e M e = = — i e =t




loformation Provided To The Union And From The Union

.07

7.08

7.09

8.0

8.02

The Company shall fumish the appropriate Local Union 8 mi:anthly
sistement showing the following information for each employee hav-
ing a dues or fess deduction authorization on file:

{A} Amount of dues or fees deducled.

(B} Union eligible employaes for whom the Company has not made
a dues or fees deduction and an appropriate explanation.

In addilion, the statemaent will include a list of employees engaged or
transferred by the Company who are eligible for Local Union mem-
bership. Such statement shall show the employee’s name, title, NCS
date, employee classification, rate of pay, Report Location, social
security number, mgiling address and Responsibility Code.

The Union and the Company shall keep each other currently informed
of their respective duly authorized reprasentatives and promplly no-
tity each other of any change of such representatives.

It is agreed that any inadvertent omission or error in the preparation
of the above records will not be cansidered a braach of this Agree-
ment,

ARTICLE 8

COMMITTEE ON POLITICAL EDUCATION
(COPE)

The Company and the Union shall provide for a program ang proce-
dure (subject to payroll system capability) whereby eligible employ-
ees of the Company may maka voluntary contributions through pay-
roll deduction to the Committee on Political Education ("COPE"), a
separately segregated political action committes sponsored by the
Union.

Eligibility to participate in contributions to COPE through the payroll
deduction program is restricted to those employees of the Company
who are certified by the Union as eligible to participate under the
Federal Elaction Campalign Act of 1371 and any applicable state [aws.
Participation by any such employees shall be on a voluntary basis
and employees shall be so informed by the person soliciting his/her
participation on behalf of the Union. The Union shall be responsible

8.03

8.04

8.05

8.06

8.07

for noﬂfy_ln_g the Company promptly when any such employee is no
ionger eligible to participate,

Representalives of the Union may solicit COPE participation of em-
ployees who are Unfon members, on Company premises, but such
solicitation shall not occur during working hours. Any such solicita.
tion shall be limited to small groups of employees and of short dura-
tion so as not 1o disrupt the work place.

Eligible employees wishing to participale must complete a payroli
dequction authorization card available from a representative of the
Union. Tha Company will provide the Union with a detailed layout of
the authorization card suitable for reproduction. The Union at ils own
expense shall supply authorization cards 1o employees who are eli-
gible to participate. When completed by the employes, the authori-
2stion card will be forwarded by the Union te the payroll office appro-
priate for that employee. The Union will be responsible for satisfy-
ing its own requirements for records retention.

Employee deductions shail be in the minimum amount of fifty cont
($.50). or ten cent ($.10) increments thereof, per month. Deductions
from employees pay shall be made sach pay period,

{

The Company shall remit to the Treasurer of COPE, within the third
calendar week following the initial deductions and monthly thereaf-
ter, the full amount of autharized deductions for the praceding month,
In addition, the company shall transmit monthly to the Treasurer of
COPE a list of contributors through payroll deduction showing the
contributor's name, Local Union and amount contributed.

Any employee’s payroll deduction shall cease upon the accurrence
of any of the following:

(A) Termination of 2 participating employee’s employment with the
Company.

(B) Retirement of a participating employee,
(C} Transfer of a participating employee out of the bargaining unit.

(D) Receipt in the payroll office of written notice to cancel contribu-
tions to COPE, signed by the employee.




(E) Receiptin the payroll office of written notice from the Union that
an employee is no longer eligible to participate.

(F) Leave of absence of a participating employea.

Except as otherwise provided herein, deductions shall continue for
employess while receiving disability benefits, or while temporarily
promoted to management, No deductions will be made for employ-
ees receiving payments under the Supplementa! income Protection
Plan (SIPP), or the Long-Term Disability {LTD) Plan,

Deductions shall not be made if the employea has insufficient earn-
ings to contribute to COPE.

As provided for in the regulations of the Federal Elactions Commis-
sion, the Union will reimburse the Company for the costs of develop-
ment, implementation, and administration of the payroll deduction
system for COPE.

This Article is subject to applicable laws and regulations and shall
not be placed in effect where prohibited by any such law or regula-
tion.

The Parties agree thatthe Company assumes no responsibililty other
than the collection of contributions pursuant to employee autheriza-
tion of payroll deductions and forwarding of such amounts collected
to COPE. The Union agrees to indemnify the Company and hold it
harmiless from all ¢laims, damages, costs, and expenses of any kind
which may srise in connection with the program covered.

Any change in the aforementioned program shall be bargainad for by
toth the Cempany and the Union.

ARTICLE 9
COLLECTIVE BARGAINING PROCEDURES

Collective Bargalning

9.01 Al collective bargaining shall be conducted between autharized rep-
resentatives of the Union as designated by its Business Manager or
by a person empowered to act in the Business Manager's behalf and
authorized representatives of the Company as designated by the
appropriate Director-Labor Relations.

Unles&_s mutually agreed otherwise, up 1o five (5) authorized repre-
sentatives on the Union's bargaining team who are Company em.
ployees not on leave of absence for Union business, shall be paid by
!h_e Company for actual time spent in collective bargaining sessions
with the Company’s bargaining team, in an amount not to exceed
eight (8) hours of his/er basic wage rate per day.

Itis the intention of the Company and the Union, with respect to fu-
ture qol[ect!ve bargaining of replacement agreements, 1o conduct
negotiations in such a manner as to reach a new agreement on or
before the termination date of the present Agreement,

Any agreements reached as a result of collective bargaining by rep-
resentatives of the Parties to this Agreement shall bacome binding
and effective only upon signature of the authorized representatives
of the Parties as designated respectively by the Business Manager
of the Union and by the appropriate Director-Labor Relations of the
Company or by persons empowaeted to act in their behalf.

{\t least one (1) representative each of the Union and Company who
is authorized to execute fina! and binding agreements shall be in
attendance at sach collective bargaining meeting unless this require-
ment is specifically waived on each occasion by authorized repre-
sentatives of both Parties.

The Business Manager and the appropriate Diractor-Labor Relations
of the Company, or persons empowered 10 act on their behalf in this
regard, shail keep each other currently advised in writing of the names
of representatives authorized to represent them in coflective bargain-
ing negotiations and in the execution of final and binding agreements
and shall notify each other immediately of any ¢changes of authorized
representatives.

En}p_loyees who are granted excused absences for collective bar-.
gaining sh_ali receive eight (8) hours of his/her basic wage rate per
day spent in collective bargaining with the Company.

The costs of joint Union-Company conference facililies utilized for
collective bargaining shall be shared equally by the Company and
the Union,




Contract Distribution

909 The Companyagrees to hava this Agreement printed by a union printer
and to provide copies requested by the Unien at the time of printing.
The Company shail pay for the first twelve thousand (12,000) copies
fequestied by the Union at the time of printing. The costs of all addi-
fional copies requasted by the Union shall be paid for by the Unian,
The Company shall pay for Company requested copies unlass the
Company and the Union mutually agree to an exception,

ARTICLE 10
BULLETIN BOARDS

10.01 Subject to the provisiong of paragraph 10.02 below, the Campany
agrees to furnish space, without charge, lo erect builetin boards for
the exclusive use of the Union, if practicable, and space permits, the
area provided should accommodate boards of approximately 48 x 60
inches. Location of the boards shall be mutually decided upon by
the appropriate Union Chief Steward/Business Agent and the appro-
priate supervisary leve!s at places where employees covered by this
Agreement work or assemble,

10.02 The Union agrees 1o pest notices about the following matters only:
elections, maetings, reports, other official Union business and no-
tices of Union social and recreational activities. The Union agrees
not to post or permit to be posted controversial material or materia! of
a derogatory nature regarding the Company or ils personnel.

10.03 The Union assumes respaonsibility for complete compliance with the
spirit and intent of the provisions of this Article. If the Company be-
lieves that the posted material is not in the spirit and intent of the
provisions of this Article, such material shall be brought to the atten-
tion of the Business Agent of the Local Union and removed on re-
quest. If the Union fails to remove the material it may ba removed by
the Company.

10.04 The Company shall have the option of providing bullatin boards for
the Union's use, without charge.

ARTICLE 11
UNION OFFICERS AND REPRESENTATIVES
P tions & Transfers Of Union R tat

11.01 The Company agrees that it will not promote or transfer any Local
Union officar, Chief Steward/Area Representative, Business Repre-
sentative/Business Agent/Assistant Business Manager, or Steward,
or other equivalent titles of the Union (even though the previously
mentioned Union representative is agreeable thereto) which affects
the employea’s existing status as a duly certified \ocal Union repre-
sentative of the Union, withou! first oblaining the consent of the Union.
The Company shall give the Union written notice of the proposed
promotion or transfer and the Union shall conclusively be presumed
to have consented unless, within one (1) week after receipt of such
written notification, it advises the Company in writing that it does not
consant. The Union shall keep the Company advised in writing of
the names of all representatives of each Local coming within the
scope of this Section at the proper Union-Managemend levet,

11.02 The above also applies to temporary changes to Report Location of
the above mentioned Union representatives which are for a period in
excess of thirty (30) days.

Stewardo & Orientation

11.03 The Company will recognize Stewards selected in accordance with
the Union rules and regulations as the Union representatives of the
employees in the respective groups for which they are chosen. The
Company also recognizes that the displacing of a Steward is the func-
tion of the Union. The Union will notify the Company of the identity of
Stewards and, within five (5) working days, of any change in Stew-
ards' status. When practical, Stewards shall not leave their work
without notifying their supervisors.

11.04 Each newly hired employee will be introduced by a supervisor to the
appropriate Local Union representative and the Local Union repre-
sentative will have up to thirty (30) minutes 1o confer with the em-
ployee. Time spent in such meetings during the employee’s regu-
Jarly scheduled hours shall be paid.

11.05 Each tansferee will be introduced by their supervisor to the appro-
priate Local Union representative, however, no additional meeting
- 1ime will be allowed.
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P ¢ For Joint Mesting Ti

11.06 For purposes of processing grievances, the Company agrees to per-
mit autharized Union representatives to confer with representatives
of the Company without loss of pay during such employees' requtarly
scheduled working hours. In addition, such employees shall suffer
no loss in pay for reasonable time spent during such regularly sched-
uled working hours in traveling for grievance meetings,

11.07 When the Company agrees to meet with a Union representative for
purposes other than the processing of grievances and further agrees
te pay for the time of the Union representative invoived, such time
shall be paid in accordance with the terms of this Agresment.

11.08 Employees who are excused in accordance with the provisions of
this Section and Article 8 (Collective Bargaining Procedures), shall
give his/her immediate supervisor reasonable notice of the intended
absence and of the probable duration of the absence.

Absence For Unfon Business

11.08 The Company, insofar as work schedules permil, agrees to grantto -

any employee who is an Officer or properly designated representa-
tive of the Union the necessary lime off without pay to transact busi-
ness of the Union, provided that the Company is given reasonable
advance notice of such absence,

11.10 Itis understood that all absences mentioned in this Section pertain to
the administration of this Collactive Bargaining Agreement uniess
mutually agreed upon between the Local Union Business Manager
and the appropriate Director - Labor Relations,

11.11 Excused absences for Unlen business include absences by Union
officers or properly designhated representatives of the Union 1o per-
form administrative duties concerning their Locals. In addition, such
duties are understood to include attendance at conventions and train-
ing classes associaled with those administrative duties, and Tele-
phone Coordination Council meetings, by those officials or by their
designated representalives,

11.12 Such excused absences do not include absences in connection with
organizing activities with other employees, griavance and arbitration
proceedings with other employers, or other activities related to the
administration of collective bargaining agreements with other em-
ployers,

38

Leave Of Absence For Union Business

11,13 Excused absences gramed to a Union representative shall not ex-
ceed thirty (30} consecutive calendar days or a total of three hundred
sixty (360) cumulative scheduled hours in any calendar quarter,
Absences in excess of this amount ghall not be authorized except by
aleave of absence to be applied for by the Union in writing.

11.14 Requests for Jeaves of absence for Union business shall be made as
far in advance as possible. Such requests shall be submitted ta the
appropriate Director - Labor Relations to arrange for approval and
such requesls shall be granted provided that ali efigibility require-
ments are mel. The initial period of such aleave of absence shall not
exceed one (1) year, however, 8% the request of the Union and follow-
ing similar procedures, it may be renewed on an annual basis. The
lotal combined period of all such leaves of absence will not exceed
eighteen (18) years.

11.15 The conditions of such leaves of absence for Union business are
outlined in a current Memorandum of Agreement between the Par-
ties.

$1.16 A Union representative upon retum from an excused absence or lsave
of absence, shall be reinstated to the same job title or a job title of
equal pay to that in which the employee was engaged immediately
preceding the absence subject to the provisions of this Agreement
relating to layoffs. The employee shall be placed on the payroll at
the rate then in effect for his/her assignment and for the period of
service which was credited for wage purposes at the start of the leave
of absence. No physical or other examination shatl be required for
reinstatement. However, the Company reserves the right to have
such person examined to determine fitness for work or jab piace-
ment if required by the law or if the Company would also subject any
other employee returning from an excused absence or leave of ab-
sence to the same examination.




ARTICLE 12
FULL COMMITTEE

12.01 The Company recognizes there is 2 System Council, composedof a |

representative (or someone delegated by such representative) of each
of the Local Unions 185, 188, 336 383 and 399, herein referred to as
the System Council T-4,

12,02 The Company will designate a representative or representatives of
the Company to meet with the System Council T4, Said System
Council T-4 and Company representatives will be known as the Full

Committee, It shall be the function of the Full Commitiee to study "

and make recommendations to the Parties hereto with respect to
such matters as may be presented to the Full Committee relating to
any of the Company’s plans or practices affecling the educational,
health, welfare and social stalus of employees. in addition, as may
be required, matters regarding technological change in the business
of the Company will be reviewed by the Full Committee as provided
herein.

12.03 Meetings of the Full Committee will be on a monthly basis. Other
meetlings may be called from time to time on reasonable notice by
either the Union or the Company.

12.04 The Committee may, at its discretion, create ad hoc commitiees to
address Issues such as safety, training and development and health
care cost containment. Such committees shall present their findings
to the Full Committee as often as the Full Committee deems neces-

sary.
ARTICLE 13
PROBLEM RESOLUTION PROCEDURES

Union Representation & Notification

13.01 At any meeting between a representative of the Company and an
employee in which discipline (including warnings which are to be
recorded in the personnel file, suspension, demotion or discharge for
cause) Is to ba announced, a Union representative shall be presentif
the employee so reguests. A copy of any non-confidential or non-
proprietary documentation used at the meeting shall be provided to
the employee at the employee’s request.

13.02 In the event the Company contemplates the demotion or dismissal
for just cause of any employee, the Company shall notify the Busi-
ness Manager ot appointed designee of the Lotal Union invelved
and review the facts wilh the Business Manager prior to the actuai
demotion or dismissal.

13.03 In the event the Company suspends for just cause any employee,
the Company shall notify the employee’s Chief Steward or Area Rep-
resentative as soon as practicable, but not later than the tlose of the
next working day, and review the reasons for the suspension.

Union - Management Review Board

13.04 AfRter the Company gives notification of a contemplaled dismissat for
just cause of an employee with six (6) or more months of Net Cred-
ited Service, the Union may, within two (2) working days, request
that a Union Management Review Board be convened relative to the
contemplated dismissal. Such a request by the Union must be made
to the appropriate Labor Relations Director.

13.05 Within two (2) working days after the Union request is made, the
Company shall notify the Union as to the names of the two (2) Com-
pany members of the Board, and the Union shall notify the Company
as to the names of the two (2) Union Board miembers.

13.06 The Board will mee{ within fifteen {15) days from the original notifica-
tion of conlemplated dismissal unless extended by mutual agree-
ment. Itis the Parties’ intent that the employee shall attend the Board
meeting except in unusual circumstances and the Union shall advise
the employee whosge dismissal is contemplated of this intent. The
purpose of the Board meeting will be to review the facts that are
available conceming the contemplated dismissal and to permit the
employee (or in his/her absence, the Union) to present any facts which
the employee believes should be brought to the Company's atiention
when consideting the matter and for the Parties to attemnpt to resolve
the issue. Union Board members who are employees, will partici-
pate in the Board meeling withoutloss of pay during scheduled work-
ing hours when the employee whose dismissal is contemplated is
present, unless the Company has requesied that the employee not
be present 2l the meeting or unless the Company and the Union
mutually agree that uncontrollable circumstances dictate otherwise.
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13.07 The Parties agree to work together to provide reasonable security for

the safety of Board participants when either party determines that a
need for such security exists, ‘

13.08 If after the meeting of the Board the Company dismisses the em-

ployee, any grievance involving the dismissal shall be deemed with-
drawn thirty (3C) calendar days after the date of dismissal unless the
Union elects:

(A} To advance the matter to impartial arbitration as provided in “Ar-
bitration” following, if the employee was present at the Board
meeting; or

(B) To advance the matter to Step 3 of the grievance procedure as
provided in *Grievance Procedure” following, if the employee was
not present at the Board meeting.

13.09 Inthe evenl that the Union provides the Company with notification of

a desire to hold a Union - Management Review Board and no meet-
ing is held, the Union will be notified within fifteen {15) days from the
original notification of contemplated dismissal, that either the em-
ployee is being dismissed or that circumstances warrant further in-
vesligation. If the employee is so dismissed, the Union may appeal
the dismissal under the grievance procedure provided in "Grievance
Procedure” following.

Grievance Progedure

13.10 Should differences arise between the Company and the Union re-

4z

garding the interpretation or application of any of the terms or provi-
sions of this Agraement or should any other grievance or dispute
appear, such matters shall be processed according to the grievance
procedures set forth in this Section. The Company and the Union
recognize and confirm that the grievance procedures set forth in this
Section, and, where applicable, “Arbitration” and "Expedited Arbitra-
tion" set forth in the Sections following, provide for the mutually agreed
upon and exclusive forums for resolution and settlement of employee
disputes during the term of this Agreement. Neither the Company
nor the Union, its Locals or Representatives, will attempt either di-
rectly or indirectly by means other than the grievance, arbitration and/
or expedited arbitration procedures to bring about the resolution of
any issue which is properly & subject for disposition through such
procedures. It shall be the objective of both the Company and the

Union to settle any grievance promptly and at the lowes! step of the
grievance procedura.

13.11 Discussion or Settlement of Grievanca:

(A} Any individual employee or group of employees shall have the
right to present grievances to the Company and such grievances
may be settied wilhout the intervention of the Union, so long as
the setlement is no! inconsistent with the terms of this Agree-
ment and provided that the Union has been given an opportunity
to be present at such settiement. After an employee has re-
ferred a grievance to the Union and the Union representative
has so informed the Company that the Union represents that
employee, the Company shall nol discuss or settte such griev-
ance directly with said emplayee initiating the grievance unless
a Union representative is given an opportunity to be present.

(B) The grievance procedure shall consist of three steps:

Step 1 - A grievance shall be presented to the management
represeniative to whem the aggrieved employee or af-
fected employee group directly reports. It is intended
that a grievance at this step shall be handied on an
informal basis and verbal notice of the grievance shall
be sufficient.

Step 2 - A grievance appeal shall be made to the next higher
level management representative or other designated
representative of the organization to which the ag-
grieved employee or affected employee group directly
reports.

Step 3 - Notice of a further appeal shall be made in writing to the
appropriste Labor Relations Director or other designated
Labor Relations Representative,

(C) Any resolution of a grievance at Step 1, 2 or 3 shall be final and

binding for the particular grievance involved, however, a resolu-
tion at Step 1 shall not be used as a precedent by either party,
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13.12 Time and Method for Filing Grievances and Appeals:

{A) No grievance or appeal shall be heard by the Company unless
the same has been timely and properly filed as follows:

(1) A grievance must be prasented by the Union at Step 1 within
thirty (30) days (180 days if the facts relevant thereto are a
matter of Company record) of the action (or failure to act)
which is the subject of the grievance.

(2) Inthe event the grievance is not resolved at Step 1 and the
Union wishes to further appeal, such appeal must be made
by the Union at Step 2 within thirty (30) days of the receipt
of the Company's decision at Step 1.

(3) Inthe event the grievance is not resolved at Step 2 and the
Union wishes to further appeal, such appeal must be made
by the Union in writing at Step 3 within thirty (30) days of the
receipt of the Company's decision at Step 2.

{4) In the event the Union fails to advise the Company of its
decision to appeal within the thirty (30) day time limit de-
scribed in A (1), A (2) or A (3) above, the Company's dec!-
sion will stand and the grievance considered closed.

(5) Time limitations set forth in this Seclion may be extended
upon mutuai consent of both Parties.

(B) At any step of the grievance procedure, the Union representa-
tive shali set forth the identity of the aggrieved employee involved,
a statement of the act or occurrence complained of and the date
thereof, the provision of this Agreement alleged 10 have been
viplaled, and the remedy requested. Al Step 3, the Union will
send a letter of confirmation to the appropriate Labor Relations
Oirector staling the grievance number; the nature of the griev-
ance; the date, time and location of the action (or failure to act);
and the Union representative involved. At Step 3, the Company
will provide the Union with a written response to the Union's ap-

peal,

(C) The decision of the Company at Steps 1, 2 and 3 shall be given
to the Union within fourteen (14) days of the close of the griev-
ance meeting, or within a mutually agreed upon later date. Where
no decision by the Company is received by the Union within the

lime period described hersin, the grievance shal be .
denied by the Company. 9 considered

{0) Upon mutual agreement of the Parties any single grievance
initially be I_'ieard at the third step of the grievance prf:u:ec:h.u'u‘:f
without having been heard at sither Step 1 or 2, hawever, in no
event shall Slep 3 be omitted or bypassed.

13.13 Grievance Meetings:

{A) A meeling at any step of the grievance procedure shall be held
prompu)( and not later than fourteen (14) days after presentation
of the grievance or notice of appes! unltess the Parties mutuaily
agree 1o a later date. A meeting at any step of the grievance
procedure may be recessed and recorwened al a later date if
the Parties mutually agree.

{B) In the absence of agreement for such later or continued date, if
such meeling is not held within fourteen (14) calendar days, the
grievance shall be considered denied by the Company as of the
fourteenth calendar day. The Union may then appeal the griev-
ance to the next step of the grievance procedure.

{C) All meetings will be held within the geographical jurisdiction of
the bargaining unit at a mutually agreed time and place.

13.14 Union Representation:

The Union agrees to imit the number of Union representatives and
aggrieved employees conferring and negotiating employee grievances
with Company representatives, as provided in this Section, to those
provided below, except that one (1) additional Union representative
may be present, when unusual circumstances warrant, and the Union
notifies, in advance, the Company representatives at whoss level
the grievance is being heard:

(A} Not more than three (3) Union representatives if conferring with
a Company representative at Step 1, Step 2 and Step 3.

(B) The aggrieved employee or employees, as may be jointly agreed
to by the Union and the Company representatives at whose lavel
the grievance is being heard.
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13.15 Cooperation and Notification:

i i i i the
A) Each party recognizes the right of the other to investigate
® drwr&lgzces surrounding any grievance or at_-.adenl and agrees
to cooperate with the other in such investigations.

i informed
8) The Company and the Union shall kae_p each other in
®) regarding the persannel who are authorized to represent them
in grievance and accident investigations.

Arblirable Topica

13.16 The right to invoke arbitration shall extend only to matlers u.rh':ch in-
volve:

i i icati he terms or provi-
A) The interpretation or application of any of t ! pr
® sions of this Agreement, unless excluded by specific provisions
of this Agreement.

{8) The discipline of an employee with six (6) or more months of Net
Credited Service.

Arbitration

. —_— ’
rbitrablie matter shall be submitted o arbl_lrat:_on atthe requesto
137 !:irt‘hir ;)arty. provided the pany seeking arbitration has notified the
other party, by letter, within thirty (30) calendar days of the date of
the final decision rendered at Step 3 under the gnevapce.procedu're
or following a Union - Management Review Board dismissal, of its

desire for arbitration,

i en (7) working days of the Company’s receipt of the Union's
1218 Y:g:rsﬁ:r aib%lration.gthe Parties will select an ezrbnrat_or by alter-
nately striking names from 8 randorqu ass:gnqd pane! of arbltrba-
tors. The method for delermining which party :mll slnl:e first shall_ e
by flip of a coin. There will be thirty (30) such "panels” each consmdl-
ing of seven (7) arbitrators who are members of the Natlona_l Acar-
emy of Arbitrators and who have been selected (o serve on a "panel .
The panels will be created by both Company and Union each :Lﬂmyt-
ting one hundred and five (105) names. The Company and Union
will make blind selections from the pool. The first seven (7) nar_Te;
will comprise Panel 1, and so on for each subsequent panel until 2
two hundred and ten (210) names are used. In the event an art_;;llrt';:
tor is selected from each of thirty (30) panels, the 21 0 names wi
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reordered in a random manner for the creation of thirty (30) new pan-
els. The selected arbitrator shall conduct an appropriate hearing con-
ceming the grievance, and render a decision, thereby reselving the

grievance. The number of panels provided for in this paragraph may
be increased by mutual agreement.

13.19 Hearings shall commence as quickly as possible following the desig-
nation and availability of the arbitrator and shall be carried to conclu-
sion without unnaecessary defay. The Company and the Union shall
attempt to agree upon and reduce such issue or issues 1o wriling at
or before the commencemant of the hearings. The hearing and deci-
sion of the arbitrator shall be confined to the issue or issues pre-
sented and the arbitrator shalt not, as part of any decision, impose
upon the Parties any obligation to arbilrate a subject which has not
been agreed upon in this Agreement as a topic for arbitration.

13.20 The arbitrator shall render the decision in writing within thirty (30)
calendar days following receipt of the Parties’ briefs and the record
in the case is closed. The award of the arbitrator shall be final and
binding upon the Parties, subject 10 law, and the Company and the
Union agree to abide by the decision of the arbitrator.

13.21 A grievance which the Union has elected to submit to arbitration un-
der the provisions of this Seclion will be deemed to have been with-
drawn if not submitted for final decisian and processed within the
time limitations prescribed in this Section. The time limitations sel
forth in this Section may be extended by mutua! agreement,

13.22 The arbitrator shall have no authority to add lo, subtract from, or
change any of the terms of this Agreement,

13.23 The compensation and expenses of the arbilrator and the general
expenses of the arbitration such as transcripts, hearing rooms, elc.,
shall be shared equally by the Company and the Union. Each party
shall bear the expense of ils representatives angd withesses.

13.24 In no event shall any retroactive pay treatment exiend beyond thirty
(30) days (180 days if the facts relevant thereto are a matter of Com-
pany record) prior to the date of notice of the grievance appeal in
Step 2 of the grievance procedure. Any refroactive pay accorded
shall be reduced or offset by all interim eamed income, unemploy-
ment compensation, termination pay {or simitar allowances paid pur.
suant to any provisions of an applicable agreement or established
plan} or disability or pension benefits.
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Expedited Arbitration

13.25 Any grievance involving the suspension of an individua! employee,

except those which also involve an issue of anbitrability, contract in-
terpretation, or work stoppage (strike) activity and those which are
also the subject of an administrative charge or court action shall be

submitted to arbitration under this expedited arbitration procedure ~

within fifteen (15) catendar days after the filing of a request for arbi-
tration. In all other grievances involving disciplinary action which are
specifically subject to arbitration, as specified in Section: Arbitration
above, both Parties may, within fifteen {15) calendar days after the
filing of the request for arbitration, elect to use this expedited arbitra-
tion procedure. The election shall be in writing and, when signed by
authorized representatives of the Parties, shall be irevocable: If no-
such election is made within the feregoing time period, the full arbi-
tration procedure specified in Section: Arbitration above shall be fol-
lowed,

13.26 As soon as pussible after this Agreement becomes final and binding,

a panel of ten (10) umpires shall be selected by the Parties. Each
umpire shall serve until the termination of this Agreement uniess his/
her services are terminated earlier by written notice from either party
to the other, The umpire shall be notified of such termination by a
joint letter from the Parties. The umpire shall conclude his/her ser-
vices by setiling any grievance previously heard. A successor um-
pire shall be selected by the Parties. Umpires shall be assigned
cases in rotating order designated by the Parties.

13.27 if an umpire is not available for a hearing within thirty {30) working

days after receiving an assignment, the case will be passed 10 the
next umpire in the rotation. If no umpire can hear the case within
thirty (30) working days, the case will be assigned to the umpire who
can hear the case on the earliest date.

13.28 The procedure for expedited arbitration shall be as follows:

(A) The Parties shall notify the umpire in writing of the submission
within the time specified in paragraph 13.25. The umpire shall
notify the Partles in writing of the hearing date.

(BY Prior fo the hearing, the Parties may submit to the umpire a writ-
ten stipulation of all facts not in dispute.

(C) The hearing shall be informal without formal rules of evi
and wnhol{t a transcript. However, the umpire shall beesﬂﬂiggﬁ
that the evidence submitted is of a type on which he or she can
rely, that the hearing is in all fespects a fair one, and that alj
f:::c_ts that are reasonably obtainable and necessary to a fair de-
ciston are brought before the umpire.

Each party may submit a brief written summary of the i
raised althe_hean‘ng and argumenis supponingig positi:n 3::::1?:
five (5) working days of the hearing, unless the Parties mutually
agree 10 an extension of time. There will be no extension ta the
Parties qfter the written briefs are submitted. The umpire shali
render h|§n1er decision within five (5) waorking days after receiv-
ing the brief, The umpire shall provide the Parties a brief wiitten
statement of the reasons supporting the decision.

The umpire's decision shall apply only to the in i

which shall be settled thereby, yThewCompanySt::e; ?SEVS:;;
agree 1o abide by the decision. The decision shall not constitute
a precedent for other cases or grievances and may not be cited
or uged as a precedent in other arbitration matters between the
Parties unless the decision or a modification thereof is adapted
by the written concurrence of the representatives of each part
at the third step of the grievance procedure. Y

In emergency situations only, the time limits in (A)
. and (D} above
ggt:set exslenged ?y agreement of the Parties or at the uznpire‘s
. - 2uch extenstons shalf not circumy
s procedos, ent the purpose of

In any grievance arbitrated under the rovisions of this i
the Company shallunder no circumsta‘r’tces be liable for bsaeccl:gang;
for more .lhan six (8) months (pfus any time that the processing
of the grievance or arbitration was delayed af the specific re-
quest of the Company) after the date of the disciplinary action
Delays requested by the Union in which the Company concurs.
shall not be included in such additional time. Any backpay
awarded shall be reduced or offset by all interim earned income
unemplugment compensation, termination pay (or similar allow:
ances paid pursuant to any provisions of an applicable agree-
ment or established plan), or disability or pension benefits.

The umpire shalt have no authority to add to, subtr
! I . act from,
modify any provisions of this Agreement, rom. of




{} The compensation and expenses of the umpire and the general
expenses of the expedited arbitration shall be shared equally by
the Company and the Union, Each party shall bear the expense
of its representatives and witnesses.

ARTICLE 14
WAGE ADMINISTRATION

Basic Committed Wages

14.01 The minimum, progression and maximum weekly basic wage rates
for all covered job titles will be as pravided in the wage schedules
included in Appendix B.

14.02 Current Increases

Effective June 28, 1988, wages will be increased by 3.5% at the maxi-
mum rate, exponentialized with no change in the start rate. In addi-
tion, each regular full or pari-time employee an the payroll as of May
25, 1998 will receive a single $500 lump sum contract ratification
bonus.

14.03 Basic Wage Increase - First Anniversary

Effective June 27, 1989, the maximum wage rate for each job title
shall be increased by 3.7%. The wage schedules for each job title
will be modified to reflect this increase, exponentialized with no change
in the start rate.

14.04 i Incr -
Effective June 25, 2000, the maximum wage rate for each job title
shall be increased by 3.6%. The wage schedules for each job title

will be modified to reflect this increase, exponentialized with no change
in the start rate.

Wage Deferment

14.05 In the event the job performance of any employee is unsatisfactory to
the Company and the Company contemplates the deferment of an
employee's regular scheduled progression wage increase, ltfe Com-
pany shall notify, in writing, such employee and the employee’s Stew-

~

ard at least fiteen (15) days befora the beginning of the payroll pe.
riod in which the increase was to become effective.

14.06 The deferred increase shall not affec the employee's wage guide
{reatment date for future progressional increases.

14.07 Should any employee claim that a wage consideralion within the es-
1ablished wage progression scheduted had been improperly withheld,
the matter will, at the request of the Union, if madé within lorty-five
{45) calendar days of such deferment, be subject to the provisions of
the grievance procedur# as set forth in Article 13,

Bemotion / Downgrade ! Lateral Transfer
14.08 An employee who is demoted, downgraded or laterally transferred

shall be given the appropriate title for the work ta be performed and
receive the following wage treatment;

(A) I al maximum, the employee will be placed at maximum on the
new schedule. No employee will be given a wage rate greater
than the maximum on the new schedute.

(B} Ifin progression, place on {he wage schedule step for the new
titte which allows fufl wage experience credit from the old wage
schedule, The employee's wage schedule treatment date will
not change. ‘

14.09 A mave from a current job litle to a new job title will be considered a
“lateral move” when the maximum basic weekly wage rate of the
empioyee’s new job title is within Ten Dotlars ($10), plus or minus, of
the maximum weekiy wage rate for the employee’s current job titla.

Impact Of Absence On Wage Incteases

1410 An employee absent for mare than one (1) month fer any reason
other than sickness or accident disability absence will receive no
credit an the wage progression consideration interval for the period
of absence in excess of thirty (30) days.

Eromotional Increases
14.11 An employee promoted shall be given the approprate title for the

work to be performed and receive the {ollowing promotion wage treat-
ment:




imum, place on the nearest wage schedule step for the
@ ::aa“t'r:;'?: which Eesults in a highet rate of pay. If thss: Increase is
less than Ten Dollars ($10) per week, give one additional wage
step increase. The effective date of the promotion shali become

the new wage schedule treatment date.

i i chedule step for
B} If in progression, place on the nearest wage s :
® the ngw?ille which results in a higher rate of pay. The employee’s
wage schedule treatment date will not change.

ARTICLE 15
NET CREDITED SERVICE & SENIORITY

j i - loyment” as set forthin

et Credited Service shall mean “term of emp _ "

had I;e pension plan applicable to employees covered by this Agree
ment.

et forth in paragraphs 15.03 and 15.04, seniorily shall be
1502 5:;1?1:;:; by the Ngt Credited Sefv_icelof the er_nplgyee aflf:c;eegs.
plus any period of service (not otherwise included in ': e err:tp 'yated
Net Credited Service) with an Ameritech company that p2a |cr1;:n ted
in the CPE Retirement and Savmgs_ Plan. V_Uhere two (]) c:'ee nore
employees have the same Net Cteqtted Ser_vnce. the emrp: ?be o
the lowest last four (4) digits of social security number shall be
sidered the most senior,

i i t employee who
e June 25, 1995, an Ameritech management emplc
1503 E\f;izhsvinlo the bargaining unit shall be granted seniority in the o}
lowing manner.

reviously covered by any Ameritech collective
® sgr;;?n%l:gy :;rgemanl s)r(!all immediately be grar!led t:e arqunnt
of seniority established as of the date the previous bargai dnd:_:]
unit employment ended. After he or she accumulates qll;: iﬁ 1o
tional twenty-four (24) conseculive months of §emon_t¥‘ wi iy
bargaining unit, the employee shall be credited wit zgitional
equal to his/er total Net Credited Service (plus any a
senionty credited under paragraph 15.02 above).

i itech colle¢-
ee not previously covered by any Ameritect
® :?:eebn;f;g{ning ng:aemenl shall be credited with seniority equal

to his/mer total Net Credited Service after he or she accumulales
an additiona! twenty-four (24) consecitive months of seniority

wilhin the bargaining unit (plus any additional seniority credited
under paragraph 15.02 above),

15.04 A person hired for employment shal! be regarded as a probationary
employee until they have estabiishad seniority with the Company,
Such employee may acqguire seniority by warking six (6) consecutive
months on work covered by this Agreement, at which time the em-
ployee will be automatically credited with six {6) months seniority,

ARTICLE 16
JOB CLASSIFICATIONS AND PROMOTIONS

New Job Titles & Job Classifications

16.01 Whenever the Company determines it appropriate to create a new
job title or job classification in the bargaining unit it shall provide sixty
(60) days advance notice of that action to the Unlon, Such notice
shall include the job title or classification, a job description of the
duties for such job title or classification and the initial wage rates and

schedule for such job title or classification. Following such notice,
the Company may proceed o staff such job title or classification.

16.02 Within thirty {30) days from receipt of such notice, the Union may
initiate negotiations conceming the initial wage rates or schedules
which the Company has established for the new job title or classifica-
tion. If negotiations are not so initiated, the initial wage rates and

schedules set by the Company shall remain in effact.

18.03 If negotiations are initiated pursuant to paragraph 16.02 above, ang
if agreement is reached between the Parties within sixty (6Q) days
following the Union's receipt of notice from the Company concerning
the initial wage rates and schedules, the agreed upon wage rates

and schedules shall be implemented as of the date of such agree-
ment. :

16.04 If negotiations are initiated pursuant to paragraph 16.02 above, and
the Parties are unable to reach agreement on a schedule of wage
rates for the new job tifie or classification within sixty (60) days fol-
towing the Union's receipt of notice from the Company, the Union
may, within thirty (30) days of the expiration of the sixty (60) day
period for negotialions, demand that the issue of an appropriate sched-

83




ule of wage rates for the new job title or classification be submitted
for resolution to a neutral third party, to be selected by mutual agree-
ment from among those who possess acknowledged expertise in the
area of employee compensation. Such neutral third party shallbe an
individual or an enterprise engaged in the business of determining
employee compensation.

16.05 The Parties may submit all evidence deemed relevant to the issue to
the neutral third party. At the request of either party, a hearing with
transcript (in ihe case of an individual neutral third party) or meetings
{in the case of an enterprise} shall be held tq receive such evidence.
In the event the Parties agree on an enterprise 1o resolve the dis-
pute, all meetings with representatives of the enterprise shall be at-
tended by Company and Union representatives and copies of docu-
ments subrnitted by one party to the enterprise shall be given to the
other party. Union representatives at hearings and meetings will not
be paid by the Company. Any such hearing or meeting shall be held
within thirty {(30) days after the matter is referred to the neutral third
party, who shall render a written decision as to an appropriate sched-
ule of wage rates for the new job litle or classification within sixty (60)
days of the date that the matter is first referred for resolution.

16.06 In the event the neutral third party determines that a different sched-
ule of rates is appropriate, the new schedule shall be placed in effect
as of the date of the neutral third pany’s decision.

16.07 All costs associated with the resolution of the dispute by the neutral
third party (fees, transcript costs, hotel, travel, etc.) shall be shared
equally by the Parties.

16.08 The procedures set forth in this Section shall be the exclusive means
by which the Union may contest the schedule of wage rates which
the Company sets for any new job lille or classification.

16.09 The time limits set forth in this Section may be waived by agreement
of the Parties.

Promotion and Refusal Of

16.10 When a vacancy occurs in a higher rated job tille, employees with
the greatest seniority shall be given full consideration before an ap-
pointment or transfer is made. However, seniority shall not be the
governing factor and shall not prevent the transfer or aqpom_tment of
an employee with less seniorily, whose ability or qualifications are

greater than that of the senicr employee under consideration for the
work in the higher rated job title. The Company will weigh very care-
fully the ability and qualifications of the employees with seniority lo-
gether with his/her availability as 1o location before making these
appointments.

16.11 Should an employee decline a promotion, such action by the em-
ployee shall have no effect on that employee's future promotion.

16.12 Promotional increases shall be granted employees upon transfer to
a higher title cfassification. Such increases will be granted at the
beginning of the biweekly payroll period starting on or after the date
of promotion.

ARTICLE 17
BENEFITS

17.01 No change shall be made in the lerms of the existing Ameritech Com-
prehensive Health Care Plan, Dental Expense Plan, Vision Care Plan,
Group Life Insurance Program, Sickness and Accident Disability Plan,
Pension Plan, Savings and Security Plan and/or Long Term Disabil-
ity Plan or their successor Plans which would reduce of diminish the
benefils or privileges provided thereunder as they apply to employ-
ees represented by the Union without the consent of the Union.

17.02 Unless the Parties mutually agree, there shall be no negotiations
concerning changes in the Plans during the period of this Agree-
ment. Such negotiations shall not extend more than thirty (30) days
following such muluat agreement,

17.03 Neither the Benefit Plans, their administration nor the terms of a pro-
pased change in the plans are subject to the grievance or arbitration
procedures of this Agreement.

17.04 Disputes involving the true inteni and meaning of this Anticle may be
submitted to'the grievance and arbitration procedures of this Agree-
ment.

17.05 The Company will provide the Union with a copy of the Ameritech
Benefit Plans upon execution of this Agreement,
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ARTICLE 18

ULING AND PAYMENT FOR TIME WORKED
SCHE%OR EMPLOYEES REPRESENTED BY
LOCAL UNION 165, 336 OR 399
APPENDIX B EXHIBITS 1, 2AND 3

Scheduling

18.01 Delinitions

i 7 ituti lar
A} The term shift shail designate the hours constituting a regu
W day's work, normally eight (8) hours assigned by the Company,
excep! as otherwise provided in this Agreement.

i i i rked
By The term toyr shail designate collectively the shifis to be wo!
® in a calendar week, assigned by the Company, Normally, a tous
consists of five (5) shifts totaling forty (40) hours, except as tth-
erwise provided in this Agreement.

18.02 Shift And Wesekly Work Tour Scheduling {General)

(Ay Shift and weekly work tour scheduling shall rgcognizellhe desire
of most employees 1o work five (5) consecutive days in a calen-
dar week, and lo work the same shift each day of the tour. Nor-
mally, eight (8) hours rackoned between 8:00 a.m. and 5:00 p.m.
with an intermission not 1o exceed one (1) hour for meals, shajl
canstitute a regular day's work and five (5) days Monday to Fri-
day, inclusive, shall constitute a reg ular weekly work tour.

. . . 1
For job coverage, an employee’s starting a.ndlor quitting time o

©) Satdtday andlgr Sunday shifts may be varied by not more than
one (1) hour from the starting andfor quitting time of the shifts
scheduled for the balance of his/her weekly work tour.

cary assignments of one (1) day or more for training,

@ :;;é?:l‘ g?ougmee\?ngs, special Proiqcts of loans 1o o}her \:sz

groups, etc.. stariing andfor quitting times may be varied within

the hours of the shift ype to accommodate the hours of the tem-
porary assignment.

i i ime, if any, in Section:
Where the lotal work time and paid travel time, i

©) Prearfanged Overtime of Section: Call Out equals or eafceeds

four (4) hours and is either continuous with the employee’s next

regularly scheduled shift or ends six {6) hours or less before that
shift, the hours warked on that shift shali be paid for at the pre-
mium rate. I{ the employee is directed to go home by manage-
ment {or non-disciplinary reasons before the end of the
employee’s scheduled shift, the employee will be paid for the
balance of such shift al the straight time rate.

18.03 Scheduling Cutside Regular Hours

The Company may schedule outside of regular houts the necessary
force in limited numbers to efficiently meet reasonable customer de-
mand, maintain adequate service and protect property. Before add-
ing additional scheduled shifis outside of reguiar hours, the local
manager will discuss, and review with the Union the data being used
in this decision. Notwithstanding the provisions of Article 13, Prab-
lem Resoiution Procedures, should the Union and the local manager
be unable to resolve any differences er concemns regarding this is-
sue the matter may be referred to the appropriate Direclor - Labor
Relations and the appropriate Union official for resohution.

The following definitions apply to those employees identified in Ap-

pendix B, Exhibits 1, 2 and 3, except employees covered by Appendi-
cesE, F,Gand K,

{A) Day shifts shall be eight (B) hours reckened between the hours
of 6:00 a.m. and 6:00 p.m.

(8) Evening shifis shall be eight {8) hours reckoned between the
hours of Noon and 1:0Q a.m.

(C) Night shitts shall be eight {8) hours reckoned between the hours
of 11:00 p.m. and 9:00 a.m.

(0) The Company may schedule shifis to begin up to ane (1} hour
befors, and/or to end up to one {1) hout after, the shift hours
designated in (A}, (B) and (C) above. For such shifts, the hours
worked within those designated in (A}, (B8) and {C) above will be
paid at the employee's basic hourty wage rate plus appticable
diffetential, if any, and the scheduled one {1} hour or less worked
outside those designated in (A), {B) or {C) will be paid at ihe
premium rate of one and ane-half {1 1/2) times the employee’s
basic hourly wage tate.

SRR AT S 0 e




identified in Ap-
apply to those employees i )
T::Jgi;wé:?‘lgiegr;ltlgr;;d g?vzho are covered by Appendices E, F, G
P 1 '

and K.

{tem (
Exhib
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(E) Day shifi - a shift where all scheduled hours fall between 6:00
a.m, and 6:00 p.m.

F) Night shift - & shift where any of the scheduled hours fall be-
¢ tween 6:00 p.m. and 6:00 a.m.

. . - B‘
G) following applies to all empiloyees identified in Appendix
its 1, 2 and 3.

i i fined in (A), (B), (C),
i iffarential payments for shifts de r (
© gpg‘r:\?!m(iflabove will be paid in accordance with Article 22,

Differentials.

(H} Construction Employees:

{1) The regular weekly work tour of the Conastor;c;i‘z):r;ﬁrr?igl%:
ees shall be established by paragﬁghb; 0 ((: oy and
i nless other hours are agre
:ltie&:‘;ief Steward of the Supervisor's group affected.

i assign Con-
ircumstances require, the Company may & :
@ \gruirt\ig:%%ployees towork othert:ag reg:ﬁaé:rg:l:e?! ser:?f:‘st
or more. All hours worked on such .
E)au)t:ig:;:e hours established f?1r )thi Suepz:r:;sﬁo; z g;c::g ;U;I
aragraph 18.03 (H) {1} abov i
ft:jea :::‘;igabieg differential, premium and/or overtime rate.

job 4 i included in para-
e with any job litle that is not in : _
@ A:;err:'\? laog)g (H) {4) betow will be paid the employee's basi
aage rate plus night or evening ditferential.

i i he following job tittes
ction employee w[th one qf 1 v :
@ thec:\n:::r:eduied {or a evening or mgil:ts ;o;:;n\.::gﬁvga(ﬁ ;!
i ate for the first fifteen days
:::ﬂg;zn::;n tLe employee’s basic walgerk raée p\l;:f; :::nf; :;‘
i the succeeding days worked.
E::itrlt;l t:?:wigh\ tout is terminated and later rescheduled

the same treatment previously described will be repealed

An assigned evening or night tour shall remain in effect for
a8 period no longer than six (6) weeks. Suchan assignment
shall be made on a rotational basis, from among all quali-
fied employees in the local Construction force.

Cable Spficing Technician
Outside Plant Technician
18.04 ShifyShift Hours Preference

{A) Preference in selection of shifts and shifl hours shall be on a
seniority basis in groups of employees with the same titles per-
forming the same or like work 8t the same work localions, within
the same work group, providing however, that the Company re-
serves the right lo assign and maintain on all shifts a sufficient
number of employees who possess the skill and knowledge nec.
essary o properly attend to the needs of the business. Prefer-
ence when exercised, shall remain in effect for a minimum of six
(6) successive weeks. Exceptions to the six (6) week rule can

be mutually agreed to on a tocal basis, between the Union and
the Company.

(B) Certain employees may be permanently assigned to an evening
or _night shift where Ihey_ca_nnot exercise seniority to claim a day

of training, they will continue to receive the differential unless a

greater paymentis required under cther provisions of this Agree-
ment,

18.05 Not later than 3.00 p-m. on Wednesday of each week, assignments
for the next calendar week shall be posted to show the assigned tour
each employee is to work during the following week. If the schedule

is not posted by 3:00 p.m. Wednesday, the schedule shall be the
same as that for the current week,

18.06 Employees hired, upgraded, transferred in, of retumned from leave of
absence shall, on the effective date of.retumn, be assigned to avail-

able shifts. This will remain in effect until the next shift preferencing
occurs.

18.07 Afler schedules have been posted or otherwise made available, em-
ployees may be permitied to change their tour, or one or more shifis
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or to exchange their tour or one or more shifis with angciher employee
within the same work group, provided such arrangement is approved
by the immediate supervisor concerned. The tours or shifts agreed
upon to be worked by each employee involved shall be considered
as if originally so scheduled for the purpose of determining payment
for hours worked.

18.08 Changes in shifts and tour assignments may be originated by the
Company. These changes may be made at any time during the
preferencing period. Employee preferencing will be done on a se-
niofity basis per paragraph 18.04.

18.09 Should the Company make shift or tour assignment changes after
3.00 p.m. on Wednesday of the preceding week, the changed shift

or tour will be paid al the premium rate without shift differential but =

otherwise considered as scheduled. Shift differentials will be included
in the computation of such premium rate when the changed shift or
tour would have been paid for atthe premium rate of when the worked
shift occurs on Sunday.

Lunch Period And Breaks

18.10 The unpaid lunch period for full-time employees and pan-lime em-
ployees working six (6) continuous hours or more shall be one (1}
hour and it shall ba taken between the third and the sixth hour of the
shift as scheduled by the Company. Shorter lunch periods may be
mutually agreed upon by the Union and local management. A parl-
time employee working a six (6) continuous hour shift wilt have the
option to combine the two (2) filteen (15) minute relief breaks as a
half-hour paid meal peried.

18.11 |f the job assignmentiitle does not permit the employee to leave the
puilding or job sile/assignment, it is assumed no [unch period has
bean taken. In the evént of such continucus duty, the employee will
be permitted reasonable paid time to eat on the job.

18.12 Full-time employees and part-time employees working six (6) con-
linuous hours ot more shall be allowed two (2) fifteen {15) minute
paid relief breaks perday. One (1) such relief break shall be allowed
before and one (1) after the meal pericd, at a time designated by the
Company. Part-time employees working three (3) conlinuous hours
or more but less than six (8) hours, shall be allowed one (1) fifteen
(15)-minute paid relief break per day.

€0

Overtime & Premium Pay

18.13 ;‘2; bfifiglll\z:n: wa?ke :’ate including applicable ditferentials shall be
1€ worked, except where overtime rate i
rates are specifically provided for elsewhare in this Agfezﬁfiﬁm'"m

18.14 Employees shall be paid at the i
. I D overtime rate of one and one-
g1 l}g) ::mes their basic hourly wage rate including applit:ai:!engill:f‘.:::‘rl-f
s for work performed under the following conditions excapt as

provided in paragraph 18.15 below: '
(A) Time worked in excess of eight (8) hours in a day; or
{(B) Time worked in excess of forty {40) hours in a week: or
{C) Timg worked on a ron-scheduled day; or

(D) Time worked on a calf out,

18.15 Qvertime hours worked in excess of nine {9) hours per week shall be

paid at the rate of two (2) times the basic h
L . ourly wage i-
cable differentials, excepl as otherwise provi?;d hzr;i?:t.e plus &ppli

18.16 A premium payment at the rate of one and one- ]
. at half {1 1/2)1i
:)asu: hourly wage raie including applicable differenli(als sh)al[l”t::igzg
0 employees for hours worked as scheduled Sunday shifts or as
otherw[se prOV{ded in this Agreement. Premium payments for Holi-
days will be paid as described in Article 25, Recognized Holidays

18.17 No combination of overtime i
\ . premium and/ar any other paym
time ;ork‘ed and/or any payments for time not worked, 213);( pig::lsu?er
an e' ectnye rat_e greater than two and one-half {2 112) times an
employee’s basic hourly wage rate including applicable differentias.

18.18 For the purpose of crediting li
07 the ) g lime not worked towards an emp! '
eligibility for overtime payments (as defined in paragraphs 15. ? ﬁ?;

18.15 above) oniy the following absen i i
oot ) only | g ces during a scheduled shift

iilness (Paid)

Death in Family (Paid)

Jury or Other Court Duty (Paid)

Severe Weather (it employee reporis to work)

2 & & =
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Visit to Medical Facility or Company-Designated Physi-
cian at Company's Request

Travel Time al Company's Request

Civic Affairs (such as Community Fund, Red Cross, etc.)
when Assigned by Company

Authorized Attendance at Joint Meetings with the Com-
pany including Joint Union-Company Commitiee Meet-
ings, Grievance Meetings and Union-Management Re-
view Board Meetings

Excused Time for Union Business (Unpaid)

Vacation Days and Vacalion Weeks

Recognized Holidays

Excused Work Days (Paid and Unpaid)

Excused Time Requested by Company

Collective Bargaining with the Company

Sickness and Acciden! Disability (Paid)

Leave of Absence (Paid)

18.19 The Company will distribute overtime as faily as is practicable be-
tween employees within the work group affected by such overtime.

Brearranged Overtime

18.20 When arrangements for overtime work are made in advance of the
time work is to begin, pay treatment shall be as follows:

{(A) Overtime which is worked immediately before an employee’s
scheduled shift shall be paid at the overtime rate without pay for
travel time,

(B} Overtime which is worked immediately after an employee’s
scheduled shift shall be paid at the overtime rate without pay for
travel time.

(C) Overtime which is worked as an extra shift shalt be paid for al
the overtime rate without pay for trave! time but including shif
differentia! payment if one-half (1/2) or more of the employee's
scheduled shifts in that week include such payment,

Prearranged overtime not ¢covered in (A) (B) or (C) above, for
jobs anticipated to be of less than eight (8) hours duration, shall
be paid for at the overtime rate, including travel time 10 and from
the employee's home. However, return travel time is not applr
cable when the time worked continues to the end of the
employee’s next scheduled shift.

Meal Allowance During Overti

18.21 When an employee is required to work three (3) or more additional
hours beyond the employee's scheduled guitting time on a reqular
shift, works a prearranged twelve {12) hours shift, or works eileven
{11) or more consecutive hours including travel time which are paid
al the overtime rate, the employee will be provided a mea! or a Mea!
Allowance of Nine Dollars ($9.00). '

Call Quts

18.22 When an employee is contacled outside of his/her regularly sched-
uled shift for immediate reporting, pay will begin with the time called
and continue until the employee returns home unless the time worked
continues to the completion of the employee’s next scheduled shift.
Should the assignment continue to the coinpletion of the employee’s
next scheduled shift, the employee will only be compensated for the
time actually worked and reasonable travel time from his/her resi-
dence using the most direct route. A minimum of two (2) hours pay at
the overtime rate will be paid unless the call occurs less than two (2)
hours before the start of the employee's next scheduled shift.

Qut-Of-Hours Calls

18.23 When an employee is contacted by telephone, outside of histher regu-
lar shift, while on vacation or on a non-scheduled day, o discuss
malters related to the job and the call has been authorized by man-
agement. the employee will be paid Sixty-Five Dollars ($65).

18.24 Employees may be notified concerning working overtime either on or
off Ihe job. However, off the job notification shall ba made not later
than three (3) hours after shift has been worked or earlier than three
{3) hours before a shift is to be worked. On the days the employee is
not scheduled to work, calls shall be made between 10:00 a.m. -
10:00 p.m. Employees who are called outside these time limits wil)
be paid per the above schedule. Payments will nol apply if the call is
made to cancel overtime or if the employee is receiving an on call
differential,

18.25 If an out-of-hours call is prompted by the error or omission of the
employee, no payment shall be made.




Renort Pay

18.26

When it bacomes necessary to cancel or defar work on prearranged
overtime assignments not concurrent with scheduled shift, any em-
ployee not notified and who reports for work shall be paid for time
actually worked or for a minimum of Sixty-Five Dollars {$65). I the
employee reports and no work was started, the employee shall be
paid Forty Dollars ($40) and released for the day without further pay-
ment.

ARTICLE 19

SCHEDULING AND PAYMENT FOR TIME WORKED
FOR EMPLOYEES REPRESENTED BY :
LOCAL UNION 188 OR 383
APPENDIX B EXHIBITS 4 AND §

Scheduling

19.01

19.02

19.03

19.04

Shift and weekly work tour scheduling shall recognize the desire of
most employees to work five (5) consecutive daysina calendar week,
and to work the same shift each day of the tour, however, the respon-
sibifity for determining the required shifis and tours required to meet
the needs of the business rests solely with the Company.

Except where agreed mutually by the Company and the Union, pref-
erence in selection of full-ime and part-time tours shall be on a se-
niority basis in groups of employees with the same litles performing
the same or like work at the same {ocations providing however, that
the Company reserves the right to assign and maintain on all shifis a
suHficient number of employges who possess the skill and knowl-
edge necessary to properly atlend to the needs of the businass. Prel-
erence when exarcised, shall remain in effect fora minimum of three
(3) successive months. Exceptions to the three {3) month rule can
be mutually agreed to between the Union and the Company.

Nat [ater than 3:00 p.m. on Wednesday of each week, assignments
for the next calendar week shall be posted to show the assigned tour
each employee is 10 work during the following week. Ifthe schedule
is not posted by 3:00 p.m. Wednesday, the schedule shall be the
same as that for the current week.

Employees hired, upgraded. transferred in, or relumed from leave of
absence shall, on the effective date of retum, be assigned {o avail-
able shifts. This will remain in effect until the next shift preferencing
occurs.

19.05 After schedules have been posied or ctherwise made availabie,

empioyees may be permilted to change their tour, or one of more
shifts or lo exchange their tour or one or more shifts with another
pmployea within the same work group, provided such arrangement
is approved by the immediate supervisor concemed. The tours or
shifis agreed upon to be worked by each employee involved shall be
considered as if originally so scheduled for the purpose of determin.
ing payment for hours worked.

19.06 Changes-in shifls and tour assignmenis may be originated by the

Company, These changes may be made at any time during the
preferencing period. Employee preferencing will be done on a se-
niority basis per paragraph 19.02. in cases where office hours or
days of operation change, employee prelerencing will be done ¢n a
seniority basis per patagraph 18.02, and notification of the change
will be made st least two (2) weeks before the change is to take
&chl. unless otherwise mutually agreed to by the Company and the
NiGn,

19.07 Should the Company make shift ot tout assignment changes after

3:00 p.m. on Wednesday of the preceding week, the changed shift
o tour will be paid at the premium rate withoul shift differential but
otherwise considered as scheduled. Shift differentials will be included
in the computation of such premium rate when the changed shift or
tour would have been paid for atthe premium rate or when the worked
shift oceurs on Sunday.

Lunch Parigd And Breaks

18.08

19.09

The unpaid lunch period for full-time employees and part-time em-
ployees working six (6} continuous hours or more shall be one (1}
hour and it shall be taken between the third and the sixth hour of the
shift as scheduled by the Company. Shorter tunth periods may be
mutually agreed upon by the Union and Jocal manzgement, A pari-
time employee working a six {6) continuous hour shifl will have the
option io combine the two (2) fiteen (15) minute relief breaks as a
half-hour paid meal period.

If the job assignmentfitle does not permit the emplayee to leave the
building or job sitefassignment, it is assumed no lunch period has
been taken. inthe event of such continuous duly, the employee will
be permilted reasanable paid lime to eai on the job.
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19.10 Full-time employees and part-time employees working six (8) con-
tinuous hours or more shall be allowed two {2 fifteen (15) minute
paid relief breaks per day. One (1) such relief break shall be aliowed
before and one (1) after the meal peried, at a time designated by the
Company. Part-time employees working three (3) continuous hours
or more but less than six (6) hours, shall be allowed one (1) fiteen
{15) minute paid relief break per day.

Ovedime & Premium P

19.11 The basic hourly wage rate including applicable differentials shall be
paid for all lime worked, except where overtime rates or premium
rates are specifically provided for elsewhere in this Agreement,

19.12 Employees shall be paid at the overtime rate of one and one-hall
(1 172) times their basic hourly wage rate including applicable differ-
entials for work performed under the following conditions, excepl as
provided in paragraph 19.13 below:

{A) Time worked in excess of eight (8) hours in a day; or
{B) Time worked in excess of forty (40) hours in a week; or
(C) Time worked on a non-scheduled day: or

(D) Time worked on a call out.

19.13 Overtime hours worked in excess of nine (9) hours per week shall be
paid at the rate of two {2} times the basic hourly wage rate plus apph-
cable differentials, except as otherwise provided herein,

19.14 A premium payment at the rate of one and one-half (1 1/2) times the
basic hourly wage rate including applicable dillerentials shall be paid
to employees for hours worked as scheduled Sunday shifis or as
otherwise provided in this Agreement. Premium payments for Hol-
days will be paid as described in Article 25, Recognized Holidays,

19.15 No combination of overtime, premium andfor any other payments for
time worked and/or any payments for time not worked, may produce
an effective rate greater than two and one-half (2 1/2) times an
employee’s basic hourly wage rate including applicable differentials

19.18 For the purpose of crediling time not worked towards an employee’s
eligibility for overtime payments {(as defined in paragraphs 19,12 ano
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19.13 above) only the following absences dur; i
shall be considered: 3 119 & scheduled shifl

Mness (Paid)

Death in Family (Paid)

Jury or Other Court Duty (Paid)

S_e\_fere Weather (if employee reports to work)

Visit to Medical Facifity or Company-Designated Physician al
Company’'s Request

Travel Time at Company's Request

Civic Affairs (such as Communily Fund, Red Cross, etc.)

:htin Ass(ijg:ed by Company

Authonized Attendance at Joint Meelings with the Com ] -
ing Joint Union-Company Committes £I’?J'ieetings, Grievgir;: Tﬂigg
ings and Union-Management Review Board Meetings

* Excused Time for Union Business {(Unpaid)

+ Vacation Days and Vacation Weeks

*+ Recognized Holidays

+ Excused Work Days (Paid and Unpaid)

Excused Time Requested by Company

Collective Bargaining with the Company
Sickness and Accident Disability (Paid)

Leave of Absence (Paid)

19.17 The Company will disgribute overtime as fairly as is practicable be-
tween employees within the work group affected by such overtime.

e tHlowan i v

19.18 When an employee is required to work two and one-half (2 12) or
more additional hcurs beyond the employee's scheduled quitting time
on a regular shift, works a prearranged twelve (12) hours shift. or
woyks eleven (11) or more consecutive hours including travel li‘me
which are paid at the overtime rate, the employee will be provided a
meal or a Meal Allowance of Ten Dollars ($10.00).

al s

19.19 When an employee is contacted outside of his/her regularly sched-
uled shlﬁ for immediate reporting. pay will begin with the time called
and continue until the employee returns home unless the time worked
continues to the completion of the employee’s next scheduled shift
Should the assignment continue to the completion of the employee's;
next scheduled shift, the employee will only be compensated for the
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time actually worked and reasanable travel time from hisfher resi-
dence using the most direct route. A minimum of two {2y hours pay at
the overtime rate will be paid unfess the call occurs less than two (2)
hours before the start of the employee’s next scheduled shifi.

.Of-

19.20 When an employee is conacted by lelephane, outside of his/her regu-
lar shift, while on vacation or on 2 non-scheduled day, (o discuss
matters related to the job and the call has been authorized by man-
agement, the employee will be paid Sixty-Five Oallars ($85).

19.24 Employees may be notified conceming working overtime either on of
off the job. However, off the job notification shall be made not later
than three (3) hours after shift has been worked or eartier than three
{3) hours before a shift is to be worked. On the days the employeg is
nol scheduled to work, calls shall be made between 10:00 a.m. -
10:00 p.m. Employees who are called outside these time limits wgll
be paid per the above schedule. Payments will not apply ifthe call is
made to cancel overtime or if the employee is receiving an on cafl
difierential.

19.22 If an out-of-hours call is prompted by the error of omission of the
empioyee, no payment shall be made.
ARTICLE 20
WORK DONE BY SUPERVISORS
20.01 Supervisory employees ;will normally perform supen._'isory duties.
Nothing herein is intended, however, to prevent supervisory employ-
ees from receiving or giving training.
ARTICLE 21
TREATMENT OF TIME NOT WORKED
. Tr
21.01 In genetal, employees shall not receive payment for scheduled lime

not worked except as provided elsewhere in this Collective Bargain-
ing Agreement.
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21.02 An employee who is unable (o repont for duty lor any reason shall, if
possible, natify his/her supervisor prior 1o the scheduled starting time
of his/her shift,

21.03 For the purpase of crediting time not worked lowards an employee's
eligibility for overtime payments only the following absences duning a
scheduled shift shall be considered:

liness (Paid)
Death in Family (Paid)
Jury or Other Coust Duty (Paid)
. Severe Weather (if employee fepors (o work)
Visit to Medical Facility or Company-Designated Physician at
Company’s Request
Travel Time at Company's Request
Civic Affairs (such as Community Fund, Red Cross, ete.) when
Assigned by Company
- Authorized Attendance at Joint Meetings with the Company includ-
ing Jeint Union-Company Committee Meetings, Grievance Meel-
ings and Union-Management Review Board Meetings
Excused Time for Union Business (Unpaid)
Vacation Days and Vacation Weeks
Recognized Holidays
Excused Work Days (Paid and Unpaid)
Excused Time Requested by Company
Collective Bargaining with the Company
Sickness and Accident Disability (Paid)
Leave of Absence (Paid)

21.04 Payments to a regular employee for absence due to the employee’s
personal illness shall be made in accordance with the following:

(A) 1t an employee with one (1) year or more of service repors 1o
work and becomes ill during his/her shift, the time not worked
during the remaining hours of the shift shall be paid for at histher
basic wage rate, including applicable shift differentia! for which
the employee is eligible pursuant to Articles 22 or 23 {as appro-
priate) Differentials, Section: Shift Differential,

{B) fan employee with less than one (1) year of service reports to
work ant becomes it during histher shift, the time not worked
during the remaining hours of the shift will be unpaid.
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(C) Except as specified in {A) and {B) above, payment for personat
iiness absence during the first seven (7) consecutive days of
absence will be as follows:

+ Less than one (1) year of service -
No Pay.

*  One (1) year of service but less than two (2) years -
Pay after the second scheduled work day.

+  Two {2) years of service but less than five (5) years -
Pay after the first scheduled work day.

- Five (5) years of service and over - :
Pay from and including the first scheduled work day.

* No more than five {5) days will be pald for sickness
absence in any calendar week.

Absences of longer than seven {7} consecutive days will be gov-
erned by the Sickness and Accident Disability Plan.

(©
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The first full shift (except for sixth shifts) for which an employee
does not report or is unable to begin work because of personat
illness shall be considered as the first day of absence for illness
pay purpases. If after the first day of such absence, the em-
ployee returns 10 duty and is subsequently unable 1o repent for
duty on a shift {except for sixth shifis) because of personal ill-
ness, the latter day of absence shall be considered as the first
day of absence for illness pay purposes, and any subsequent
returns fo duty and absences because of personal illness shall
be similarly treated.

Death In Fa

21.05 Payments for absence due to a death in the family may be allowed
for regutar employees with a minimum of six (6) months service as
described below, Pay for this purpose shall include applicable shift
differentials for which the employee is efigible pursuant 1o Articles 22
or 23 (as appropriale) Diferentials, Section: Shift Differential.

21.06 Employees absent due to death of a child or spouse or any relative
listed in paragraphs 21.07 or 21.08 who resides in the same house
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wilh the employee will be excused from duty without loss of pay for
up to a maximum of three (3) scheduled work days (including travel
time} beginning with the day of death through the day of the funeral.

21.07 Except as provided for in paragraph 21.06, employees absent due to
the death of a parent, slepchild, brother, sister, father-in-law, mother-
in-law, son-in-law, daughter-in-taw, grandparent or grandchild will be
excused from duty wilhout loss of pay for up to a maximum of twa (2)
scheduled work days (including lravel lime) beginning with the day of
death through the day of the funeral.

21.08 Exceplas provided for in paragraph 21,06, employees absent due to
ihe death of a brother-in-law, sister-in-law, stepparent, their minor
child's parent or spouse’s grandparen! will be excused from duty with-
out loss of pay for up to one (1) scheduled work day (including travel
time) beginning with the day of death through the day of the funerat.

21.08 The maxirmum number of days referred to in paragraphs 21.06, 21.07
and 21.08 above normally shall be increased by one (1) for travel
time if an employee attends a funeral which is held more than two
hundred (200) miles from the employee’s normal work ocation.

21.10 1n addition, in the event of a death as noted herein, employees shall
upon request be excused from scheduled time for one {1} additiona!
unpaid day. A paid Vacation or Excused Work Day may be substi-
tuted for this day at the employee's option.

Digtr

21.11 Payment for absence due to serious distress may be made to regular
employees with a minimum of six (6) months service. “Serious Dis-
tress” refers 10 an unwelcome situation beyond the control of the
employee which requires the employee to meet a family duty or obli-
gation, which is not pre-planned and which cannot appropriately be
served by olhers or attended to by the employee at any time when
Ihe employee is off the job. Payment. if made. shall be for a maxi-
mum of one (1) scheduled shift.

Jury or Other Court Duty

21.12 Employees under subpoena or summons shall receive pay for time
fost on account of jury or other courl duly withcut deduction for any
amount received from civil authorities, except that fees received by
an employee in connection with a legal action directly or indirectly
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pertaining to Company matters or Company records become the prop-

" erly of the Company. The employee should nolify the Company of

21.13

the jury or other court duty as soon as possible.

Evening and night shift employees are expected to attend such jury

_or other court duty during the day and are not expecied to work his/

21.14

2115

21.16

2117

her scheduled evening or night shift. However, pay for (his purpose
shall include applicable shift differentials for which the employee is
eligible pursuant o Articles 22 or 23 (as appropriate) Differentials,
Section; Shift Differential. if such jury or other court duty continues
into a second calendar week, the Company may re-schedule an
employee who normally works an evening of night shift te a day shifl.

“Other Court Duty" as refarred to in this Section, is intended to cover
those circumstances where an employee acts in the interest of good
citizenship such as when an employee who is a witness to an acci-
dent, assaull, robbery, etc. is requested o appear in court as a wit-
ness. The employee's appearance would qualify as "Other Coun
Duty” since such an appearance is considered 1o be meeting a civic
responsibility.

Notwithstanding any of the above, "Other Court Duty” as refefred 0
in this Section, does not include los! time associated with cfriminal or
civil actions, whether under subpoena or summons or not, if the em-
ployee is a plaintiff or defendant, or is otherwise a direct or indirec!
party to the action. Absence requests for court appearances in con-
nection with such matlers are considered personal, however, em-
ployees may be excused withou! pay.

Day shift employees involved with any jury or other court appear-
ances must report back to work to complete his/her scheduled shift
immediately upon being released from attendance at coun that day.
unless otherwise directed by management.

Employees completing jury or other court appearances may be re-
quired 10 obtain documentation of his/her attendance.

!o.ting
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Employees shall be excused without pay for such fime as is reason-
ably necessary to vole in a duly sanctioned government election
Application for such time off must be made prior 1o election day.

21,18 Employees may be excused without pay for serving as an Inspector.
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Judge, Assistant Clerk, Clerk, Sheriff o its equivalent in connection
walh_Federal. State, Municipal or County elections. This excludes
services for any political party,

Severe Weather

21.20 The Company recognizes that the nature of the work and the health

2121

Shift
2.0

22.02

22.03

anq safety of employees are important factors when assigning work
during severe weather. Continuous exposure 1o the elements in se-
vere weglher will not be required except to maintain service andfor to
protect life or property. The Company will furnish protective equip-
ment, such as tent heaters, healing equipment, or heated motor ve-
hicles so that employees can get cut of the weather for periods nec-
essary to avoid continuous expasure. Employees must repart.

When scheduted_slraight time work is suspended due lo severe
wealhgr, other suitable work will be assigned if available. Employ-
ees will be paid for a full day's shift,

ARTICLE 22

DIFFERENTIALS
FOR EMPLOYEES REPRESENTED BY
LOCAL UNION 165, 336 OR 399
APPENDIX B EXHIBITS 1, 2AND 3

Empl:_)yees yvho_ are scheduled to work an evening or night shift wiil
be paid a shs_ﬂ differential of Ten Dollars ($10) per day or ten percent
{10%]) of their basic wage rate, whichever is greater.

A shift differential shall not be paid for any day shift that extends
beyond 6:00 p.m. due o an employee working overtime.

ngutar employees normally working an evening or night shift will be
palq shift differential for scheduled time not worked. only in the fol-
lowing instances and under the following conditions:

+ liness {Paid)

+ Death In Family (Paid)

* Jury Or Other Court Duty (Paid), however, if such absence contin-
ues into a second calendar week, the Company may reschedule
the employee to a day shift

+ Severe Weather, if employee repors to work
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« Vacations, if shift differential has been received by the empioyge
for one {1) week immediately prior to the beginning of the vacation
period

« Recognized Holidays

Excused Work Days (Paid)

Visits 1o Medical Facility or Company - Designated Physician at

Company’s Request

Travel Time at Company's Request

Civic Affairs (such as Community Fund, Red Cross, etc) When

Assigned by The Company

Sickness and Accident Disability (Paid)

Swing Tour

22.04

Swing tours consisting of one (1) shift of one type and four (4) shifts
of another, or two {2) shifts of one type and three {3) shifts of another,
may be assigned to provide coverage which cannot be reas_onably
cared for by other tour scheduling. The cne of two odd shifts, as
appropriate, will be paid for at the prgmiurp rate without giﬂeremual.
except on Sunday when the differential will be included in the com-
putation of the premium rate.

Work Up Rate

22.05

22.06

2207
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An employee who is temporarily assigned.to a highpr paid jop title
within the Bargaining Unit will be paid the difference in the maximum
daily wage rate between the job title to y.-hich the employee is tempo-
rarily assigned and the job title to which the employee is regulary
assigned.

An employee shall not be so assigned mare than sixty {60) sched-
uled shifts in a calendar year and such assignment shall not be used
to prevent @ promotion to a higher job titie. This limit may be ex-
tended as circumstances warrant upon agreement of the appropriate
Direclor of the Company and Business Manager of the Local Union
involved. 'f in the local work group, such temporary assignmenis
result in employees working cumulatively one hundred tweniy (1_20\
shifts in any one title during a calendar year, the most senior qualified
employee so assigned shall be promoted.

Wheneves an empioyee is temporarily assigned lo perform job du-
ties of a job litte rated lower than their regular job, except as other
wise stated in this Agreement, the employee shall not su_ﬂer a redut
tion of theit basic wage rate and shall be eligible for applicable ditter-
entials of the naw assignment.

Temporary Supervisor

22.08 The Company may, if it deems necessary, appoint from among vol-

unteers, a qualified Bargaining Unit employee, who is al the maxi-
mum wage rate for the employee's job litle, to act temporarily as a
supervisor over other employees within the appropriate work group.
Employees at the maximum wage rate with seniority shall be given
full consideration before the appeintment is made. However, senior-
ity shati not be the governing factor and shall not prevent the appoint.
ment of an employee with less seniority who is beller qualified for the
appointment. H there are no such employees at the maximum wage
rale in the group to be considered, another employee may be ap-
pointed. When an employee is acting as lemporary supervisor, the
employee shall perform only those duties normally performed by the
supervisor the employee is replacing.

22.09 When appropriate, the group to be corsidered in the selection of a

temporary supervisor will consist of those employees included on
the same vacation schedule and overtime list. If these two (2) lists
are not the same, the smaller of the two (2) will be used.

22.10 Prior to the commencement of the assignment, the employee shall

2N
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be lold whether the appointment wili be on an hourly, daily, weekly or
longer period basis. However, the assignment may be terminated
earlier if a supervisor being replaced returns or unanticipated cir-
cumstances severely affecting service arise, such as fire, floed, storm
or disaster. The assignment{ may also be terminated earlier when
circumstances arise which management and the Union mutually agree
warrani such termination, Qnce the assignment has been 5o termi-
nated, it will not be reinstituted during the current absence of a su-
pervisor being replaced without the consent of the Union. While the
employee is acling as a temporary supesvisor, the empioyee will not
be worked as a Bargaining Unil empleyee during regular hours.

Should the needs of the business require the lemporary supervisor
being worked as a Bargaining Unit employee on an overtime basis.
such assignment shall take place only if all other qualified Bargain-
ing Unit employees avaitable at the required time within the padicu-
lar overtime group have been offered the opportunity to work.

Weekly appoiniments are those made to cover a full Monday through
Friday supervisory absence. When such appeiniments are prear-
ranged. the “week” in effect will be considered to run from Sunday
through Saturday.
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22.13 Appointments which could not be prearranged, but which are made
to cover a full Monday through Friday supervisory absence, are also
weekly appoiniments, but considered to run from the time of appoint-
ment through Saturday. (Note: This would also include an appoint-
ment for the rest of a week made on Tuesday morning following a
Monday holiday.)

22.14 The type of supervi'sory absence which necessitates a temporary
assignment is of no consequence in defining an appointment,

22.15 Temporary assignments shall not be made for fonger than a three (3)
month period in a calendar year, but may be extended as circum-
stances warrant upon mutual agreement between management and
the Business Manager of the Local Union involved.

When temporary supervision has been used on a job for a period of
six (6) months, a supervisor will be appointed, exceptin those cases
where the regular supervisor is being temporarily replaced because
of sickness, leave or other absence or special assignment and is
expected to return to the position, in which case management and
the Business Manager of the Local Union involved shali review at
three (3) month intervals.

22.17 An employee temporarily assigned as a temporary supervisor shall
receive a temporary supervisor differential of ten percent (10%) of
the employea's basic daily wage rate for each day worked as a tem-
potary supervisor. Such differential shall also be paid:

(A) To an employee on vacation of ane (1) week or more if the em-
ployee is assigned to the temporary supervisor assignment al
ieast one (1) continuous week immediately preceding the vaca-
tion week,

To an employee for a Recognized Holiday, vacation day. paid
Excused Work Day or Floating Holiday if the employee is as-
signed to the temporary supervisor assignment the day before
and the day after the Recognized Holiday, vacation day, pax
Excused Work Day or Floating Holiday.

To an employee absent (not including disability) while assigned
as a temporary supervisor if the assignment has been for at least
one (1) continuous week immediately preceding the absence.

Lead Person

22.18 The Company may, if it deems necessary, appoint from among vol-
unteers, & qualified Bargaining Unit employee who is at the maxi-
mum wage rate for the employee’s job title, to act as a “lead person”
over other employees.

22.19 A lead person may also be assigned to perform the duties of a tem-
porary supervisor as specified in Section: Temporary Supervisor
above, if the supervisor will be absent for less than one (1) weexk,

22.20 Employees at the maximum wage rate with seniority shall be given

E full consideration for such appointments. However, seniority shall
not be the governing factor and shall not prevent the appoiniment of
an employee with less seniotity who is better qualified for the ap-
pointment. If there are no such employees at the maximum wage
rate tm‘:‘the group 10 be considered, ancther employee may be ap-
pointed. :

While servir_ng in this capacity, the employee will perform non-disci-
plinary adrnrr.li.'?lralive and organizational supervisory {asks, as well
as the Bargaining Unit work associated with the assignment.

22,22 The assignment of a "lead person” will not be made 1o raplace a
supgrvisor who is absent from wark for a full week or more. Such
assignment as a temporary supervisor, replacing an absent supefvi-
sgr. will be made as provided for in Section: Temporary Supervisor
above.

2223 A_n employee so temporarily assigned shall receive a lead person
differential of ten percent (10%) of the employee's basic daily wage
fate for each day worked as a lead person. Such differential shall
also be paid:

(A} Toan ta_mploxee on vacation of one (1) week or more if the em-
ployee is assigned to the lead person assignment al least pne
{1) continuous week immediately preceding the vacation week.

(B} To an employee for a Recognized Holiday, vacation day, paid
Excused Work Day or Floating Holiday if the employee is as-
signed to the lead person assignment the day before and the
day after the Recognized Holiday, vacation day, paid Excused
Work Day or Floating Holiday.




(C) To an employee absent (not including disability) while assigned
as a lead person if the assignment has been for at least one (1)
continuous week immediately preceding the absence.

Qn Call

22.24 The Company may assign qualified employees from among those
who volunteer, on a rotational basis, to be “on cali” with a pager or
another type of notification device and 1o be available for out-af-hours
work on a daily or weekly basis,

22.25 When so assigned, the employee will cairy the pager or notification
device at all times from the end of his/er shift to (he beginning of his/
her next scheduled shift. In addition to payment for any time worked,
lhe employee will be paid an on call differential as follows:

(A) Ten Dollars ($10.00) if worn from end of his/her shift to the be-

ginning of hisfher next scheduled shift except for (D) below:

(B) Twenty Dollars {($20.00) fwornon a day for which the employes
is not scheduled to work except for (D} below:

(C) Twenty-Five Dollars ($25.00) if worn en a Recognized Holiday,
whether schedufed or not scheduled to work:

(D) Sixty Doltars {$60) if worn for the period of time from the end of
the employee’s Friday shift until the start of the employee’s Mon-
day shift.

22.26 When the Company contemplales use of this provision in work force,
Ahe Area Manager will contact the Chief Steward/Area Representa-
live or Business Representative/Assistant Business Manager for the

purpose of developing implementation procedures. |f the assign--

ment is to cover an entire week, notification of such assignment wit
be made by the close of the shift on Wednesday of the preceding
week.
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ARTICLE 23

DIFFERENTIALS
FOR EMPLOYEES REPRESENTED BY
LOCAL UNION 188 OR 383
APPENDIX B EXHIBITS 4 AND 5

23.01 Regutar employees scheduled to work a shif beginning before 7:00
a.m. or ending after 7:00 p.m. shall be paid a daily shift differential of
Ten Dollars ($10.00) for working that shift, or an hourly shift differen-
lial of an additional ten percent {10%) of their basic hourly wage rale
for those hours worked before 7:00 a.m. or after 7:00 p.m., which-
everis greater,

23.02 A shift differential shall not be paid for any shift that extends beyond
7:00 p.m. due fo an employee working overtime.

23.03 Regular employees normally working an evening or night shift will be
paid shift differential for scheduled time not worked, only in the fot-
lowing instances and under the following carditions:

« lliness {Paid)

+ Death In Family (Paid)

« Jury Or Other Court Duty (Paid), however, if such absence contin-

ues into a second calendar week, the Company may reschedule

the employee to a day shift

Severe Weather, if employee reponts to work

Vacations, if shift differential has been received by the employee

for one (1) week immediately prior to the beginning of the vacation

period

*+ Recognized Hotidays

Excused Work Days (Paid)

Visits to Medical Facility or Company - Designated Physician at

Company's Reques!

+ Travel Time at Company's Requesl

» Civic Affairs (such as Community Fund. Red Cross, etc.) When
Assigned by The Company

+ Sickness and Accident Disabifity (Paid)

Swing Tour

23.04 Swing tours consisting of one (1} shift of one type and four (4) shifts
of another, or two (2) shifts of one type and three (3) shifts of another,

.
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may be assigned to provide coverage which cannot be reasonably
cared {or by other tour scheduling. The one or two odd shilts, as
appropriate, will be paid for at the premium rate without differential,
except on Sunday when the differentia! will be included in the com-
putation of the premium rate. :

Work Up Rate

23.05

An employee wha is temporarily assigned to a higher paid job title
within the Bargaining Unit will be paid the difference in the maximum
daily wage rate between the job title to which the employee is tempo-
rarily assigned-and the job titie to which the employee is regularly
assigned.

23.06 An employee shall not be so assigned more than sixly (60) sched-

23.07

T
23.08

uled shifts in a calendar year and such assignment shall not be used
to prevent a promotion to a higher jab titte. This limit may be ex-
tended as circumstances warrant upon agreement of the appropriate
Director of the Company and Business Manager of the Local Union
involved. If in the local work group, such temporary assignments
result in employees working cumuiatively one hundred twenty (120)
shifts in any one title during a calendar year, the most senior quali-
fied employee so assigned shall be promoted.

Whenever an employee is temporarily assigned to perform job du-
ties of a job title rated lower than their regular job, except as other-
wise stated in this Agreement, the employee shall not suffer a reduc-
tion of their basic wage rate and shall be eligible for applicable differ-
entials of the new assignment.

ra na

The Company may, if it deems necessary, appaint from among vok
unteers, an employee within the wark location 1o act temporarily in a
management position, The Company may appoint an employee from
another work location within the Bargaining Unit, if force or work load
do not permit temparary assignments from within the work location.

23.09 The employee selected may perform all those duties normally per-

formed by someone permanently assigned to said position excepl
the temporary management employee shall not take planned disci-
plinary action againsi other employees.

23.10 An employee who is acting in a temporary management capacity

a0

|
'
:
I
{

2311

23.12

23.13

23.14

may perform Bargaining Unit work during overtime periods, provided
al other qualified employees in the work location have been offered
the opportunity to work the overtime first.

Temporary assignments shall not be made for tess than one-half shift
and shall not exceed six (8 months, but may be extended by mutual
consenl between the Company and the Union.

Employees working in a temporary management assignmeni for a
consecutive six (6) month period or more shall not be reassigned to
the same lemporary management position within sixty {60) days fol-
lowing the comptétion of the assignment.

An employee so temporarily assigned shall receive a temporary man-
agement differential of ten percent {10%) of the _employee's basic
hourly wage rate for each hour worked in the assignment. The as-
signment may be for one-half shift or a full shift. Such differential

shall also be paid:

(A) To an employee on vacation of one (1) week or more il_lhe em-
ployee i assigned to the temporary managemenl a;w.ngnmenl
at least one (1) continuous week immediately preceding the va-
cation week.

(B) To an employee for a Recognized Holiday, vacalion day: paid
Excused Work Day or Floating Holiday if the employee is as-
signed to the temporary managemenl assignment the _day be-
fore and the day after lhe Recognized Holiday, vacation day,
paid Excused Work Day or Floating Holiday.

{C) Toanemployes absent (not including disability) while assigned
as lemporary management, if the assignment has been for at
least one {1) continuous week immediately preceding the ab-

sence.

Temporary management assignments shall not constitute transfers
outside the Bargaining Unit.

On Call

23.15 The Company may assign qualified employees from among those

who volunteer, on a rolational basis, to be *on call’ with 8 pager or
another type of notification device and to be available for out-of-hours
work on a daily or weekly basis.

a1
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23.16 When so assigned, the employee will carry the pager or notification
device at all times from the end of his/her shift to the beginning of his/
her next scheduled shift. In addition to payment for any time worked,
the employee will be paid an on call differential as follows:

(A) Ten Dollars ($10.00) if worn from end of hisfher shif! to the be-
ginning of his/her next scheduled shift except for (D} below;

(B) Twenty Dollars ($20.00) if worn on a day for which the employee
is not scheduled o work except for (D) below,

(C) Twenty-Five Doltars ($25.00) if worn on a Recognized Holiday,
whether scheduled or not scheduled to work;

(D) Sixty Dollars (360} if worn for the period of time from theé end'of -

the employee's Friday shift until the start of the employee's Mon-
day shift.

23.17 When the Company contemplates use of this provision in work force,
the Area Manager will contact the Chief Steward/Area Representa-
tive or Business Representative/Assistant Business Manager for the
purpose of developing implementation procedures. [f the assign-
men{ is 10 cover an entire week, notification of such assignment will
be made by the close of the shift on Wednesday of the preceding
week.

ARTICLE 24

CLASSIFICATION AND TREATMENT
OF REGULAR PART-TIME EMPLOYEES

24.01 The classification of a reqular parnt-time employee is based on the
employee’s “part-time equivalent work week™ which shall be deter-
mined prospectively by dividing the employee's lotal normaly sched-
uled hours per month by 4.35 and rounding the result to the next
higher whoie number. (lllustration; 68 hours per month divided by
435 equals 15.6, rounded 1o a “pan-lime equivalent work week” clas-
sification of 16.)

24.02 The "part-time equivalent work week" classification of each regular
pari-time employee shali be reviewed by the Company quarterly and
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adjusted on a prospective basis, if appropriate. In delermining whether
such adjusiment is appropriate, the Company will consider the ac-
tual average number of hours worked per month (excluding overtime
hours) during the preceding quarier and the likelihoed that such num-
b}er of work hours will continue for a reasonably foreseeable period
of time.

24.03 Where applicable, payments to a regular part-time employee under
Company benefil plans shali be prorated based on the relationship
of the individual part-time employee’s “part-time equivalent work week”
classification to a forty (40) hour work week. A reqular part-time
employee shall not be paid for time not worked for absence due to
sickness (not under the "Ameritech Pension Plan® and/or the "Sick-
ness and Accident Disability Plan® or their successor Plans) unless
such absence due 1o sickness occurs on a day of the week on which

- the employee is scheduled to work.

24,04 Employees who have a Net Credited Service date of December 31,
1980, or before, and who hald a part-time employee classification as
of the effective date of this Agreement shail, during hisfher current
term of employment, receive payment for the benefits and other items
listed above on the same basis as a full-time employee,

24.05 Employees who are hired on or after January 1, 1981, and who work
as pant-time employees shall, if otherwise eligible to participate un-
der the terms of such plans, be eligible for coverage under the Com-
prehensive Health Care Program, Dental Expense Plan, and Vision
Care Plan, as follows:

(A) Employees whose pan-time equivalent work week classification
is sixteen (16) or less shall be eligible by enrollment and em-
pioyee payment of one hundred percent (100%) of the premi-
ums for such coverage;

(B} Employees whose part-time equivalent wark week classification
is seventeen (17) through twenty-four (24) shall be eligible by
enroliment and employee payment of fifty percent (50%) of the
premiums for such coverage,

(C) Employees whose pan-time equivalent work week classification
is twenty-five (25) or more shall be eligible for such coverage on
the same basis as a regular {ull-time employee,

24.06 Except for payment for overtime or premium hours worked, all hours

83



24.07

24.08

24,09

2410

241

24142
2413

2414

worked by a regular part-time employee shall be paid at the equiva-
lent basic hourly wage rate including applicable differantials for a
comparable regular full-time employee.

Overtime hours worked shall be paid at the rate of one and one-hall
(1 1/2) times the basic hourly wage rate inciuding applicable differen-
tials. Overtime is as defined in Article 2, Definitions, Section: Sched-
uling & Wage Related.

A premium payment at the rate of one and one-half (1 1/2) times 1he
basic hourly wage rate including applicable differentials shall be paid
10 regular pari-time employees for hours worked as scheduled Sun-
day shifts. Premium is as defined in Article 2, Definitions, Section:
Scheduling & Wage Related.

Regular part-time employees scheduled to work on a Recognized
Holiday may be excused without pay for time not worked to the ex-
tent that service requirements will permit and without loss of the Holi-
day Allowance payment.

A Holiday Allowance will be paid on the basis of one-fifth {1/5) of the
average weekly hours, rounded to the nearest quarter hour, the regular
part-time employee was scheduled to work over the previous four (4)
weeks.

Regular part-time employees absent without pay, other than for Com-
pany excused absences, on either the employee's [ast scheduled
work day before the Recognized Holiday or the employee's first sched-
uled work day after the Recognized Holiday shall not be paid a Holi-
day Allowance.

A regular part-time employee who warks a holiday shift will be paid in
accordance with Arlicle 25, Recognized Holidays, paragraph 25.10.

Any regular part-time employee shall receive the appropriate differ-
ential for any time worked.

Regular parl-lime employees, regardless of work week classifica-
tion, shall be eligible for Excused Work Days and day-at-a-time va-
calion days as provided in Article 26, Excused Work Days and Ar-
ticle 27, Vacations, Section; Day-At-A-Time. However, payment for
such days shail be on the basis of one fifth (1/5) of the average weekly
hours, rounded to {he nearest quarter hour, the employee was sched-
uled to work over the previous four {4} weaks.

24.15 A regular part-time employee must request a specific day in the cal-

250

25.02

endar year other than a non-scheduled day, a Saturday, Sunday,
another Recognized Holiday, Excused Work Day or vacation day to
be observed as the employee's Floating Holidays, Those regular
part-lime employees who work only on Saturday and Sunday may
schedule Fioating Holidays on a Saturday or Sunday.

ARTICLE 25
RECOGNIZED HOLIDAYS

Effective January 1, 1996 the following are the Recognized Holidays
for which regutar employees shall be paid a Holiday Allowance con-
sisting of a day's pay at the basic wage rate including applicable shift
differential for which the employee is eligible pursuant to Articles 22
or 23 (as appropriate) Differentials:

New Years Day

Martin Luther King Jr.'s Birthday or Goed Friday*
Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Friday After Thanksgiving

Christmas Eve

Chrisimas Day

Floating Holiday

* An employee must designate one of these days as his/her
Recognized Holiday. Once designated, it cannot be changed
by either the employee or the Company.

The [ollowing additional provisions apply to eligibility and scheduling
requirements for the Recognized Haliday and the Floating Holiday:

(A) Aregular employee with at least six (6) monihs of Net Credited
Service on January 1, shall be eligible for and shall designate
one (1) Floaling Holiday as provided below. A regular employee
with less than six () months of Net Credited Service on January
1, shall become eligible for cne (1) Floating Holiday after com-
pleting six (6) months of service and shall designate such day
as provided below.
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(B) An eligible regular employee must request specific days in the
calendar year other than a non-scheduled day, Saturday, Sun-
day. ancther Recognized Holiday, Excused Work Day or vaca-
fion day 10 be observed as the employee’s Floating Holiday.

(C) Prior to January 1st, an employee must identify either Martin
Luther King Jr.’s Birthday or Good Friday as a Recognized Holi-
day for the nexi year and it must be taken on the observed date.

{D) Should an employee be scheduled to work on a day selected as
eilher a Recognized Holiday of a Floating Holiday as described
in 25.02 (A) and (C} above, the employee will receive pay treat-
ment as described in paragraph 25.10 (A}, (B), and (C).

25.03 When a Recognized Holfiday falls on Saturday, employees not sched-
uled to work will have the option of electing either a paid Holiday
Allowance or a day off with pay at his/her basic wage rate thereafter
in the calendar year or during the first four (4) months of the following
year as approved by the supervisor. The day subsequently approved
in liau of the Saturday holiday will be treated as the Recognized Holi-
day for all purposes and may not be changed or rescheduted. This
provision does not apply to Floating Holidays.

25.04 When a Recognized Holiday falls on a Sunday, the following Mon-
day shail be abserved as the Recognized Holiday and shail be treated
the same as any Monday on which a Recognized Holiday falls. For
pay purposes, the Sunday shall be treated the same as any Sunday
on which a Recognized Hotiday does not fall. However, when the
Christmas Eve holiday falls on a Sunday, that holiday wili be treated
as an additiona! Floating Holiday to be taken between December 26
of that year and December 31 of the following year.

25.05 Employees may be scheduled for work on Recognized Holidays. The
number of holiday shifts scheduled will be kept to the minimum re-
quired to meet the needs of the business.

2606 Schedules of individuals who will be required to wark a Recognized
Holiday shall be posted or ctherwise be made available by noon on
Wednesday of the second preceding week. Inadverient failure to
post the schedule or otherwise make it available on the specified
Wednesday shall not constitute a breach of the Agreement.

25.07 Regular full-time employess scheduled io wark on a Recognized
Holiday may be excused without pay for time not worked lo the ex-
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tent the service requirements will permit without loss of the Haliday
Allowance.

25.08 Regular full-time employees absent withoul pay other than for Comn-
pany excused absences, on either the employee’s last scheduled
work day before the Recognized Holiday or the employee’s first sched-
uled work day after the Recognized Holiday shall not be paid a Holi-
day Allowance.

25.09 If a regulat full-time employee is absent from work because ofq per-
sonat illness on both of the regular work days which immediately
precede and follow a Recognized Holiday. the Recognized Holiday
¢<hall be considered a day of ilness and the entire absence shall be
handled as any other iliness case.

2510 In addition to the Holiday Allowance as provided above, an employee
" willfeceive pay for hours worked as follows:

(A) Premium Rate:

A scheduled day, evening, night or swing shift on a Monday
through Friday holiday.

{(B) Overime Rate:

All non-scheduled hours worked on the holiday within the
employee’s normal shift.

All scheduled or non-scheduled hours worked as sixth shifton a
holiday within the employee's normal shifi.

(C) Basic Plus Premium Rate:

All scheduted or non-scheduled hours including a sixth shift,
worked oulside the emplayee’s normal shift on the holiday ex-
cept those covered by subparagraph (A) above, and ali hours
worked outside the employee's normal shift on the dayl preced-
ing or following the holiday if worked continuously with hours
worked on the holiday.

2511 When a Recognized Holiday falls within the employee’s paid vaca-
tion period, the employee will he allowed to reschedule one (1) qay
of vacation. Such day shall be scheduled in accordance with Article
27. \Vacations. This re-scheduled day shal! be considered a vacation

day.
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25.12 Nothing in this Article requires the Company to change or provide

26.01

26.02

26.03

26.04

88

any additional paid heliday in the event the Stale or Federal govern-

ment declares, changes, deletes or adds to State or Federally racog-

nized days of observance or commemoration. The Company shall

Rot t:e obligated to recognize holidays other than those listed in this
rticle.

_ ARTICLE 26
EXCUSED WORK DAYS

EHective January 1, 1999, each regular employee who has at least
six () months of Net Credited Service on January 1 of the respective
years, 1999, 2000, 2001, 2002 and 2003, shalt be eligible for four (4)
Excused Work Days with pay and one (1) Excused Work Day without
pay during each of such years. Each regular employee who has less
than six (6) months Net Credited Service on January 1 or who is
hired after January 1 of the above respective years shall be eligible
for two (2) Excused Work Days with pay and one (1) Excused Work
Day without pay to be taken after six (6) months service is completed.

Employees who do not work on their paid Excused Work Day shall
be paid their basic hourly wage rate (excluding any wage incentive
or productivity payments) plus applicable shift differentials pursuant
to Aricles 22 or 23 (as appropriate) Differentials, provided they are
on the active payroll of the Company on that Excused Work Day,

Excused Work Days may be taken by regutar employees in one-half
day increments but cannot be pre-scheduled as part of the vacation
selection process. One-half day Excused Work Days will be granted
on a first come, first served basis, work conditions permitiing and
shall be ane-half of the employee’'s normal work day. Treatment of
one-half Excused Work Days, except as noted above, are subject to
cother provisions of this Article. -

Employees who are on vacation or absent with pay on their paid
Excused Work Day for reasons other than having observed it as an
Excused Work Day shall have their paid Excused Work Day resched-
uled if a vacation day would have been rescheduled under the same
circumsiances.

-

26.05 H employees agree to work on their paid Excusad Work Day and the

Company determines that the day cannot be rescheduled, they shail
be paid as applicable in accordance with the following subparagraphs:

(A) Employees who agree to work before the work schedule becomes
fixed shall receive one day's pay as set forth in paragraph 26.02
in liew of their Excused Work Day and shall in addition be paidin
accordance with the provisions of the Collective Bargaining
Agreement covering work on a scheduled day of work.

(B) Employees who agree 1o work after the work schedule becomes
fixed shell receive one day's pay as set forth in paragraph 26.02
in lieu of their Excused Work Day and shall in addition be paid in
accordance with the provisions of the Colleclive Bargaining
Agreement covering work on a non-scheduled day.

{C) Time worked by an employee on his/her Excused Work Day shali
be considered time worked on a regutarly scheduled day of work
for all purposes, except as is otherwise expressly provided in
this Article,

ARTICLE 27 |
VACATIONS

-Eligibilim

21.01 Regular employees shall be entitled la vacation with pay as follows:

(A) Two {2) weeks vacation during each calendar year in which such
employee's first to sixth service anniversary date falls. In the
first year of employment, when an employee completes six (6)
months of service they will be granted one (1) week of vacation.
If the employee completes six {8} months of service and his/her
first service anniversary falls within the same calendar year, only
two (2) weeks of vacation shall be granted. The first week may
be granted any time after the completion of six (6} months of
service, and the second week granted after the completion cf
twelve (12) months of service. If such employee becomes eli-
gible for a vacation week on or after December 1, such vacation
may be “carried over” inlo the following year. :

{B) Three (3) weeks vacation during each calendar year in which
such employee’s seventh to fourteenth service anniversary date
falls.
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(C} Four {4) weeks vacation during each calendar year in which such
employee’'s fifteenth la twenty-fourth service anniversary date
falls.

(D) Five (5) weeks vacation during each calendar year in which such
employee's twenty-fifth and subsequent service anniversary date
fails, provided that such employee lakes at !east one (1) week of
such vacation belween January 1 and April 30 inclusive, of such
calendar year or between November 1 and December 31 inclu-
sive, of such calendar year. The employee has the option of
scheduling this week on a day-at-a-time basis subject to the pro-
visions of this Article, Section’ Day-At-A-Time.

27.02 Vacation pay is based on the employee’s basic wage rate plus shift

differential for those employees who received the differential for one

{1) week or more immediately prior to the beginning of his/her vaca-

tion period.

27.03 A "week” is a “calendar week” as defined in Article 2, Definitions.
Scheduling/Selecti

27.04 Vacation schedules in appropriate force groups will be developed

jointly between Steward and supervisor. During the month of Octo-
ber, the Steward and the supervisor will develop the composition of
the vacation schedules on a basis satisfactory to both Parties. In the
event the Steward and management fail to reach agreement on com-
position of the vacation schedule, the matter 11ay be referred to the
appropriate Labor Relations representative and to the appropriate
Union representative. Vacation selections will begin as soon as prac-
tical after November 1. Vacation schedules shall be posted at all
times.

27.05 For employees identified in Appendix B, Exhibits 1, 2, 3, this
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paragraph will apply:

As a guideline for vacation schedule compositian, fifteen per-
cent (15%) per month of the total weeks (rounded upward 1o the
nearest whole week) in a work group's vacalion schedule may
be scheduled during the months of June, July and August. Where
this percent permits fewer employees o be on vacation at any
one time than the number of supervisor groups in the vacation

schedule, the percent shall be increased 1o permil the release of
that number. Vacations in months other than June, July and
August may exceed the fifieen percent (15%) guideline, subject
to workload and service requirements.

27.06 The selection process used o select available time-off, including

vacation time, carry-over vacation fime, Excused Work Days (paid
and non-paid), Floating Holidays and days in liev of holiday which
fall within scheduled vacation shalf be as follows:

{A} Regular employees on the same vacation schedute shall maxe
selections based upon seniorily and shall be granted time off to
the extent practicable, consistent wilh force requirements and
the needs of the business.

(B) Regular employees shall be allowed 10 select scheduled vaca-
tion weeks from those made available. Only full weeks of vaca-
tion are included in this first selection priority. Full weeks must
be scheduled in the calendar year excepl where otherwise pro-
vided in this Article. After aif employees in the work group have
selected the required scheduled full vacation weeks, employees
will be allowed a second selection priority to select other time-off
which includes day-at-a-time, Excused Work Days, Floating
Holidays and day in lieu of holiday for which they are eligible.

In addition lo the time-off scheduled under paragraph (B) above,
employees shall also select “resarve-time” on 1he second selec-
tion priority canvass. "Reserve-lime shall equate o all day-at-
a-time vacation and excused work days whether or not sched-
uled under paragraph (B) above.

The period during which the reserve-time may be scheduled shali
extend through April 30, of the following calendar year. Any
time-off not taken by an employee prior 1o the scheduled re-
serve-time must be taken during the scheduled reserve-time for
that employee.

€

—r

the group, time-off not scheduled during the second selection
priority may be selected by an employee ¢n the basis of the
earliesl reques! to the employee’s immediate supervisor.
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Carry-Over .

2“7.07 An employee whoiis eligible for two (2) weeks of vacalion may choose 27.12 Employees may elect to carry over any number of their weeks of

27.08

to schedule one (1) of those weeks on a day-at-a-time basis. An
empioyee who is eligible for three (3) or four (4) weeks of vacation
may choose to schedule one (1) or two (2) weeks of vacationon a
day-at-a-time basis. An employee whao is eligible for five (5} weeks
of vacalion may choose to schedule on2 (1), two (2), or three (3}
weeks of vacation on a day-at-a-time basis,

Day-at-a-time vacation days may be scheduled in hall day increments.
A half day is defined as one-half of the employees scheduled work
aay.

Sickness Or Leave During Vacation

27.09

27.10

27.1

If an emgployee is absent at the time scheduled for vacation and the
employee retumns before December 31, the vacation may be resched-
uted in the current year or if no time is available, the employee will be
paid in lieu of the remaining vacation. If the employee returns after
December 31, the employee will be paid in lieu of the remaining va-
cation. In the case of “carry-over” vacation, the employee may re-
schedule the carry-over vacation if sufficient time is available in the
carry over period. If time is not available or if the employee does not
return within the carry over period, the employee will be paidin lieu of
the remaining vacation.

When an absence due to sickness or disability begins dunng an
employee's scheduled vacation and the employee notifies the Com-
pany within the calendar week in which the sickness or disability be-
gins, such absence will be treated as vacation and any subsequent
consecutive calendar weeks of scheduled vacation will be treated as
sickness or disability. When an absence due to sickness or disability
begins during a regular employee’s scheduled day-at-a-time vaca-
tion and the employee notifies the Company thal day, the day of
notice will be treated as a vacation day. Any subsequeni consecu-
tive day-at-a-time vacation will be treated as sickness or disability.
Such teclassified vacation time can be rescheduled,

If vacation is deferred as described in paragraph 27.10 above the
deferred vacation shall be taken as early as practicable, subject to
the approval of the employee's supervisor. The Steward will be ad-
vised of the decision as soon as is practical after approval has been
given.

vacatioh o the following year subject to the following terms:

(A) Innocase shall an eligible employee schedule less than ane (1)
week of vacation in any calendar year.

{B) Any vacation time "carried over” from one calendar year {o \pe
nexl must be scheduled and taken no later than the week begn-
ning with the last Sunday in May ol the year into which the vaca-
tion time is carried over. For ali weeks of vacation carried over
from one calendar year into the next. at least an equal numper
of maiching weeks of vacation period for the calendar year into
which the carry-over is shifted must also be compleled no later
than the last Sunday in May of the same year.

{C) Employees electing to carry over vacation time mus! sqhedule
the “carried over® and the matching week at the same time the
vacation selection for the current year is made.

(D) Vacation selections for the subsequent year made pursuar]l to
sub-paragraph (B} above, and lhe selection of vacation periods
which include “carried over” and matching weeks shall have pre-
cedence over all subsequent vacation seleclions 'gn s_uch spbse-
quent year between January 1 and the week beginning with the
lasl Sunday in May.

Payment in Liew Of

27.13 Incase of death, wages associated with an unused portion of a requ-

lar employee’s scheduted vacation shall be paid lo the employee’s
beneficiary or lo the employee’s estate.

27.14 Employees who are laid off shall not be eligible for any vacation pay-

ment during the period of the layoff. H. however, such employee is
laid off before receiving the vacation for which an employee has be-
come eligible in the calendar year of such layoff. such employee shall
receive payment equal to and in lieu of such vacation.
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28.01

28.02

28.03

ARTICLE 28
AUTOMOBILE MILEAGE EXPENSE

Employees may elect to receive reimbursement for authorized inci-
denta) use of their automobile for Company business at the rate ap-
proved by the Internal Revenue Service (IRS) of the United States as
a business use deduclion.

In the event the IRS increases the standard mileage rale allowable
as a business use deduction from gross income during the term of
this Agreement, the Company shallincrease the amount of reimburse-
men! accordingly, effective on the first of the month following the
effective date of the change by the IRS,

The Company will reimburse employees for personal travel expenses
incurred in connection with Company directed visits to medical facili-
ties or Company designated local physicians, including such visits
related to cases of disability. Tha Company will not reimburse em-
ployees for any expense incurred in connection with non-Company

29.02 In the event an employee is sent to a Detail Location in which the

29.03

basic rate for the job title/iob function is different, the employee shall
receive the higher of the two (2) basic rates. VWhen an employee is
detailed 10 a job title rated higher than hissher regular job tille at his/
her Repon Localion, the employee is eligible 10 receive a Differential
in accordance with Articles 22 or 23 (as appropriate) Differentials,
Sections: Temporary Supervisor or Temporary Manager, The em-
ployee shall also be eligible for any other applicable differentials and
expenses at the Detail Location at the more favorable rate for the
employee.

An employee directed to start andfor end hisfher work shift at a Detail
Location, except as provided elsewhere in this Article, shall be reim-
bursed by means of a Daily Travel Allowance in lieu of paid travel
lime or expenses for each day worked in accardance with whichever
of the following, either A or B, is closest to the Detait Location:

Distance to Detail Location
By Most Direct Route

B —————— |
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directed medical related visits or for those visits to a personal physi- A E:;Tavee': Daily Em,f;‘;“:,., Gaily

cian in order to secure a doctor's signature on a disability certificate, Prienary Travel Normal Reponting Travel
Besidenca ARowence Location Allowance

ARTICLE 29
08

TEMPORARY ASS]GNMENTS Less than 10 tpag mies $00.00 Less than 10 read miles $00.00

10 but legs Ahan 15 road miles $1350 17 dut kess than 15 road miles 113150

uye . i 15 byl less than 20 road miles §19.50 15 but tess than 20 road miles $19.50

Mwmﬂm 20 bant lass ahan 75 road mdes $25.50 22 but less than 29 tead mies 32550

, . . 25 but less than 30 road miles $31.00 23 but less than 30 read miles $31.00

298.01 The Company will assign each employee a Report Location. The Mbut less than 38 madmies $3390 30 bt fess than 35 rsad mies 2100

Company may direct an employee to stad and/or end his/her shift at 35 bt less than 4D road mies $36.00 35but a3 than 40 road miles 43600

a Report or Detail Location. If the assignment to a Detail Location is 40 bt less than 45 road mites $30.00 40 but dexa than 45 10ad avles 138.00

for any reason other than training. the Company shall seek qualified
volunieers from the designated work group and job title, If a suffi-
cient number of qualified employees from the designated work group
and job title fait to volunteer for the detailed assignment, the Com-
pany may assign the required number of gqualified employees in in-
verse order of seniarity. If the number of qualified volunteers within
the designated work group and job litle within the local union’s juris-
diction exceeds the number needed, selection will be made on the
basis of seniority.

Under no circumstances shall Daily Trave! Allowance be paid 1o an
employee for any day or days on which board and lodging is fur-
- nished by the Company.

29.04 If an employee whose Report Location is in Chicago is temporarily
assigned for training to any suburban training location, he or she will
be paid a fiat Daily Travel Allowance of $35.75 when he or she re-
ports at the beginning of his/her shift and remains until the end of his/
her shift. No other time or travel allowance will be applicable.

. 10
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29.05 For those assignments where an employee is required {o drive a
‘ Company venhicle to and/or from the Detail Location al the beginning
and/or end of the assignment, time for such travel from the regular
Report Location to the Detail Location and/or return will be either
included in the scheduled shift or paid at the appropriate overtime
rate,

29.08 In the event of extreme weather, extendzd daily shifts or for other
reasans, and upon approvat of the Company, beard and lodging as
outlined in Article 29, Temporary Assignment, Section: Board & Lodg-
ing will be furnished as a substitute for the Daily Travel Allowance.

29.07 If an employee whose Report Location is not in Chicago and whose

. residence is also outside Chicago is temporarily assigned to any train-

ing or official meeting in Chicago, they wili be paid a fiat Daily Train-

ing Aflowance as covered by the following Daily Allowance Sched-

ules based on the zone of the employee's nomal Reporting Loca-

tion. This flat Daily Training Allowance is being paid in lieu of a Daily
Travel Allowance.

ILY T

ZONE 1
320,50

Berwyn

Cicero
Gladstone Park
Harwood Heights
Qak Park

River Forest

20NE 2
$25.00

Bellwood
Bridgeview
Evanston
Frankfin Park
Hillside

La Grange
Lyons
Morton Grove
Niles

Park Ridge,
River Grove
Schiller Park
Skokie
Summit
Wilmetie

WAN c

ZONE 3
3575

Addison
Alsip
Bensenville
Blue lslang
Calumet City
Chicago Ridge
DesPlaines
Elk Grove
Elmhurst
Glenview
Harvey
Hegewisch
Hickory Mills
Hinsdale
Lansing
Lombard

M1 Prospect
Northfieid
Oakbrook

Oak Lawn
Riverdale

Villa Park
Wesichester
Westmont
Winnetka




Crown Point, IN

DAILY TRAINING ALLOWANGCE SCHEDULE
2ZONE 4 ZONE S ZONE 6
$42.00 $44,00 $52.50
: Heights Bartlett Barringlon
gg:?nggtgpook S Buffalo Grove Crete N
Deerfield Chicago Heights Lake Zuficl
Downers Grove E. Chicago Heights Lockpott
Flossmoor Frankfort Monee )
Glen Ellyn Lake Forest North Chicago
Glenwood Mokena Peotone ,
Hightand Park Naperville Rorneoynl eP .
Hoffman Estates Palatine University Parl
Hemewood Park Forest Wauc%m?a
Lemont Richton Park West r;;:alg:
Northbrook Schaumburg Mm“}'& .
Qiland Hiils Warrenville Dyer, N
Orland Park Gary, IN St John,
Palos Hills Gritfith, IN
Palos Park Hightand, IN
Rasells
Tinley Park
- Wheaton
Whaeling
Hammond, IN
E. Chicago, IN
NE 7 ZONE 8 ZONE S
20
i Antioch Bourbonnais
Qtlgr?:?: o Crystal Lake Bradley
Cary Fox Lake Harvar:
Dundee Lake Villa Kankakee
Elgin McHenry Morris
Geneva Round Lake
Huntley V\_foodsiock
Jotiet Zion
Libertyville Lowell, IN
Montgomery
Mundelein
New Lenox
Plainfield
St. Charles
Sugar Grove
Waukegan

Board. Lodaing & Travel

29.08 Employees assigned to 3 Detail Location over forty-five (45) road
miles by the most direct route from his/her normal Report Location or
primary residence as described in paragraph 29.03 in Aricle 29, Tem-
porary Assignments, Section: Detailing - Location Assignment may
elect board and Yodging or a Daily Travel Allowance of Forty-Five
Doflars ($45.00). The employee must state such efection when they
are directed o the Detail Location and such election, when made,
shall be effective for a scheduled tour. The employee may change
his/her election, to be effective for a period of a scheduled tour, by
notifying hisier supervisor before quitting on the Friday preceding
the week in question. When approved, the employee may change
his/her electicn during this scheduled tour for a day or days when

conditions, such as inclement weather or extended work shift, war-
rant such a change.

29.05 Whenever the Company is obligated to provide lodging, it shafl se-
lect and pay for such lodging. and shall provide transportation be-
tween the lodging location andthe Detait Location when the distance
between the locations exceeds one (1} mile. Should the employee
elect to obtain hisfher own living arrangements in the immediate vi-
cinity of the Detail Location, a Daily Lodging Allowance of Thirty dol-
lars ($30.00) per night will be paid in liev of Company provided lodg-
ing. In such case the employee musi provide a telephone number at
the place of lodging and hisfher cwn transportation to and from his/
her place of lodging and the Detail Location. -

(A} When the employee has chosen board and lodging, the Com-

®

&)

pany shall reimburse the emplayee for meal expenses incurred
by paying a Daily Meal Aliowance of Thirty-Five Dollars {$35.00),
or a fiat allowance of Seven Dollars ($7.00) for breakfast, Nine
Dollars ($9.00) for tunch, and Nineteen Dollars ($19.00) for din-
ner for all meals which are not included in the price of the ar-
ranged board and lodging or otherwise included.

The Company shall also provide an incidental expense atiow-
ance of Ten Dollars ($10.00) per day to each employee on a
delail receiving board and lodging. The purpose of the inciden-
tal expense allowance is o compensate the employee for per-
sonal expenses other than board and lodging. Examples of cov-
ered expenses would be personal calls and laundry.

When an employee is directed Io a Detail Location and is being
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(©)

(E}

)

provided board and lodging, in accordance wilh paragraphs
29.08, 29.09 and 29.10 of this Section, the initial travel ime to
the Detail Location and the trave! time involved when the em-
ployee is directed to return to his/her Report Location, or to travel
to another Detail Location, shall be paid at histher basic hourly
wage rate plus applicable differential, pursuant 1o Articles 22 or
23 (as appropriate) Differentials,

When private surface transportation is used o trave! to the de-
tail location, employees will be compensated for time spent in
travel, via the most direct route to the Detail Location to which
the employee has been assigned. in addition, the employee will
feceive a mileage fee in accordance with Aricle 28, Aulomaobile

Mileage Expense, for actual miles driven by the most direct route.

to and from the employee's Detail Location or other Detail Loca-
tions.

When public lransportation is used at-the Company's direction,
ihe time allowed shall be the actual time spent in travel, via the
roule specified by managemeni, frorn the public transportation
terminal from which the employee is directed to leave and the
public transponation terminal in the community of the Detail Lo-
cation, In addition, surface transportation time, as specified
above, but not less than thity {30} minutes, shall be aillowed
between the employee’s Report Location or Detail Location and
the public transportation terminal to be used.

When air transportalion is directed, the Company shall specify
the flight to be taken. The employee shall be granted approval,
if circumstances permit, 1o use public or private surface trans.
portation, instead of air ransportation.

{1} Expenses for use of public or private surace transportation
will be limited, at maximum, {0 an amoun! equal 1o the price
of a regular coach airline lickel on the Company selecled
airline. For private transportation, cornpensation will be paid
according to the provisions of Arlicle 28, Automobile Mile-
age Expense for road miles, by the most direct route, up la
an amount equal to the price of a regular coach class ticke!
on the Company specified airline, For public surface trans-
portation, compensation will be for the amount charged the
employee for the purchase of 1he ticket used for admission
on the surface transportation vehicle or an amount equat lo
the price of a regular coach class ticket on the Company
specified airline, whichever is less.

3L s

(G)

LE COPY

\
.'[
i

r

(2) Compensation for travel time will be for the anticipaled total
time that wouid have been required for travel via the air trans-
pontation specified. -

(3} The Company will specify in advance the type of lranspor-
tation that is to be used to get from home to the airpor and
return. When taxicab, limousine or other means of public
transportation is specified, the exact rate will be reimbursed
upon presentation of receipts. If the employee's personal
vehicle is utilized, travel expense is defined in Automobite
Mileage Expense, Article 28. Tollfees and parking expense
will also be reimbursed upon presentation of receipts.

When an employee receiving board and lodging on a detail as-
signment desires ta return to the Report Location aver the unas.-
sighed weekend, the employee may:

(3) electto remain on board and lodging; or

(2) if transpontation expenses to the Report Location are less
than the expenses the Company would incur if the employee
remains on board and [odging, the Company will pay for or
furnish the round trip transportation in lieu of board and todg-
ing. When paid for, reimbursement shall be at the rate au-
thorized by Article 28, Aulomobile Mileage Expense, or the
price of a Company specified airline ticket, whichever is less;
or

(3) if transporiation expenses to the Repert Location are more
than the expenses the Company would incut if the employee
remains on board and lodging the employee may:

a} return to the Repert Location. However, the
Company wilt only pay for the expense up to the
amoun! the Company would have Incurred had
the employee remained on board and lodging.
Any additional expenses will be the responsibit-
ity of the employee.

b} elect to be furnished transportation or transpor-
tation expense from the Delail Location in liew of
all board and lodging expenses and/or aliow-
ances for the weekend as outlined below:
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Length of Assignment Trip Home
None

Up te 3 Weeks

4 to 5 Weeks 1 Weekend

6 Weeks or More Normally. each

3Ird Weekend

i i i {l not be compen-
Travel time outside of scheduled work time sha
sated for nor considered as time u_rorked. except for those employ-
aes covered by Appendix B, Exhibits 4 and 5.

a elects the board and ladging provisions as oulinedin
2810 g;:;::g:?g.os) above and is required to travel between Detail Lo-
cations, the employee may be directed to travel either by Company
vehicle or public transportation. The employee may opt for the use

of private transporation with management approval.

is directed to travel in a Company vehicle or by

@ gégﬁcegﬂszsgnce. the employee shall receive the same work

lime consideration as described in _paragraph 29.11 below. No

transporiation expense shall bg paig_ when Company ve'mgle is

used. If public transponalion is utilized, the employee wiil be
reimpursed for expenses incurred.

id the employee be granted approval to employ private trans-

® ;s;:z:tion instepad‘gi public transporiation, the employee shall be

reimbursed, as provided for in Articte 28, Automobile Mileage

Expense, for the distance traveled between hlslher_Report' Lo-

cation and the Detail Location or bgtween the Dgia:l Locations

as appropriate. Such yravel time will be treated in accordance
with paragraph 2€.11 belaw.

i ks on Company busi-
mployees who drive Company cars of truc! _
20 Eesps zr who are directed by their supenvisor to travel |n.00mpany
cars of trucks on Company business, shali be paid travel ime on the
same basis as those performing productive work,

the requirements of statutes of regulations demqnd that per

2912 \é“\:l::wr:moumg in excess of 3 set amount be reported as ‘u‘ncome a:x\:ﬂ

the per diem amount set by this Agreement excgeds that amomlxb.

the employee may elect 1o receive either the per diem arr:oum sel by
reguiation or the per diem amount set by this Agreement.
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5. (2 - How)s the employee's primary residence defined? |

Article 29 Temporary Assignments - Questions and Answers
1. - Wnatis the definition of Report Location?

A - Every employee will be assignhed a report location which is
defined as the location to which the employee regularly reporns.

2. (-Whnatis a Detail Location?

A - The company may direct an employee to start and/or end their
shift at a detail location which is defined as any assigned location
other than the regular report location.

3. Q- Whnereis Daily Travel Allowance measured from?

A - From eilher the employees Regular Report Location or Primary
Residence, whichever is closer to the Delail Location,

4.  @- Are employees compensated for lime and \ravel to detail

locations?

A - An employee direcled o start and/or end their shift at a detail

location shall be reimbursed by means of a Daily Travel Allowance

in lieu of paid travel time and expenses if the distance to the Detail

Location is greater than 10 road miles from the Regular Report

Location or employees Primary Residence, whichever is closer, For

1emporary assignments of less than 10 road miles from the Regular ‘

Report Location OR primary residence, no compensation is !
awarded.

A - The residential address for the employee as recorded on official
company records. .

8. @ - Wnen an employee reports to their regular repor location and is

tequired to trave! by Company vehicle 10 another report location, is
the employee entitled to any allowances for such trave! other than
payment for time worked?

A - No.
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10.

104

( - Assuming the distance is greater than 10 rcad miles from toth
the primary residence and the Regular Report Location to a Detail
Location, how is compensation calculated for a detail assignment?

A - Compensation is calculated by using the daily travel allowance
matrix as defined in the contract.

Q- How are fraining assignments handled?

A - Employees who regularly report to a suburban location and are
assigned to training in a suburban location, are treated using the
reqular Daily Travel Allowance matrix.

Employees wha either live in Chicago or regularly report 1o a
Chicago location, and are assigned to training or an official meeting
in Chicago, are treated using the regular Daily Travel Allowance
matrix.

Employees who regularly report to a Chicago location and are
assigned lo training in any suburban location, will be paid a flat Daily
Travel Allowance of $35.75.

Employees who do not regularly report to a Chicago location and do
not live in the city of Chicago, when assigned to any training or
official meeting in Chicago, will be paid a flat Daily Training Allow-
ance based on the zone of the employees regular report location,
per the Daily Training Allowance Schedule in the contract.

@ - How is travel in a company vehicle treated?

4 - For assignments where an emplovee is required to drive a
company vehicle 1o and/or from the Detail Location, time for such
travel from the Regular Report Location 1o the Detail Location will be
either included in the shift or paid for at the overtime rate.

(¢ - If the employee is required 10 drive a company vehicle to and
from the temporary location at the beginning and the end of the
assignment, how does the employee get back home on the first day
and back to the detail location the last day 1o pick up their personal
vehicle?

A - The employee will have an option:

a) If the emiployee elects to receive a Daily Travel AI!o.wanc:e for the
day . the employee musi provide their own transportation.

b} If the employee declines the Dally Travel Allow

. - an '
the company will provide the transportation. ce for the'day,

1. Q- Thg Daily Trave! Allowanc
rqad miles one way. How
miles one way treated?

e rn.a:rix only treats details up to 45
are assignments longer than 45 rpag

A - For assignments greater tha i
signme n 43 road mile
employee is eligible for Board & Lodging oS ona way. the

12, @- ¥ an employee travels to i
_ a location for a one day ass; nm
that is greater than 45 miles from their regufar repor)tf lo::atgion :2:1
pnmary residence, and the employee elects lo commute back ang

forth in the same i ]
o day, what reimbursement is the employee entitted

A - If all travel is completed within the ! i
C employee's shift:
a) If a company veh'rcle is used - no reimbursement.
byifa personal yehlcfe is used - payment is reimbursed
according 10 Article 28, Automobite Mileage expense.

If some portion of the travel my i
st oce
employee's shift: rotside the
a) I a company vehicle is used - all ho i
any - urs will be
company paid time, no mileage reimbursement,

b) If a personal vehicle is used i
- the
one of two options: employee wil have

1) $45.00 Daily Travel Allowance OR

2} The company will pay for time and mil i
: eage ac
to Article 28, Automobite Mileage E:rpens-‘.t:g cording

13. @-Canan employee decline daily travel allowance for a tem

assignment for training or official meetings in Chicago? Poreny

A - No.

M. Q- Whatif an employee chooses to obtain thei ivi
nploy! their own | -
ments on a detail eligible for Board & Lodging? N9 arrenge

A - Employees can make their own livin i
. ) g arrangements white
;I\etali assignmen. The employee will be paid a Daily Ledging on the
lfowance of $30.00 in lieu of Company provided todging in addition
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15,

16.

17.

18

19.

lo meat allowance and Incidental expense allowance. In this case
the employee must provide a telephone number and provide their
own transportation from their arrangements to the Detail Location.

0 - What are the allowances for meals when on a Board & Lodging
assignment?

A - The Company shall reimburse the employee for meal expenses
incurred by paying a Daily Mea! Allowance of $35.00 or a flat
allowance of $7.00 for breakfast, $9.00 fof lunch, and $19.00 for
dinner for all meals which are not included in the price of the
arranged board and lodging or otherwise included.

¢ - Is a continental breakfast considered a meal?

A - No.

@ - If the employee spends more than the specified meal allowance
can he/she receive more?

A - In the event there is some unusual situation where the daily meal
allowance is claimed 1o be insufficient, the matter may be referred to
the appropriate Director - Labor Relations for review. A representa-
tive of that office and a representative designated by the union will
determine what daily allowance is appropriate.

Q - Are employees on Board and Lodging assignments entitled 1o
any incidental expense reimbursement?

A - Yes. For each day on a Board and Lodging Assignment, the
employee is entitled to a $10.00 incidental expense allowance. The
purpose of the expense allowance is to compensate the employee
for personal expenses other than Board and Lodging. Examples of
covered expenses would be personal calls and laundry.

@ - When the company has informed an employee of a board and
lodging assignment, an what basis will the employee be paid for
transportation time?

A - The actuat time that it takes 1o travel by the mode of transpona-
tion indicated by the company. f a company vehicle or personal
auto is spacified, the actual time spent in travel via the mos direct
route. If public transportation is specified, the actual time spent in
travel, in addition, not less than 30 minutes granted for travet lo the
public transpontation terminal.

20. @ - When air transportation is specified by the company, can the

21,

22.

23.

24,

employees seek other travel arrangements if they so choose?

A - Yes. Expenses, however, for use of public or pri

transportation will be limited to an amouﬁl equal I?)nt\;uaelirsig: z?ea
regular coach airline ticket on the Company selected airline, In
addition, thg employee will be compensated for travel time only for
tr‘le‘ actual time that the air transponation would have taken per the
anrh_n'e schedule, with a minimum of 20 minutes additional for
anticipated travel to and from the airpor.

@ - How is travel to the airport and back again handted?

A - The company will specify in adv
_ ance the type of iransportation
:ha_l Is to be used to get from home to the airport and retu?n. If
axicab, hmqusme. or other public transportation is specified, the
exact rate w:{l be_relmbursed upon presentation of the receip't. if
Eeeﬁgﬂraslevehncile is lt:}sed, the employee will be paid mileage and toll
sement via the most direct route ply i

presenting receipt. Plus parking fees upon

¢ - How is air trave! outside the employee’s scheduled shift treated?

A - Il air travel is made outside the emplo ae’s f
h sched
lime for such travel will be paid at the opveyrr‘time rate. vied shift. the

@ - Wili the company pay for return trips hom i
@ on unassigned
weekends for employees on Board and Ledging assignmgenls?

A-If !he cost to the company for return trips on unassi

ends is less than the cost of Board and Lo%ging 1'01'a ts:;g;:gkuéigk—
the company WILL pay for the return trip and back. If the cost of
relurning the employee is more than the cost of Board and Lodgin
the employee may be entitied 1o occasional trips home dependingg'

on the duration of the assignment per the matrix i
_ atri
Arlicle 28 - Paragraph 29.09 G, ° rabxin the contract,

Q- May employees be required to provide thei i

mpls eir own transportatio
when assigned to work at a Detail Location within 10 r.':mdp'milesl orl1
lhe!r regular report location , within 10 road miles of their primary
residence, or on Daily Travel Allowance?

A-Yes,




25,

26,

27.

28

29.

30.

Q - 1s the Daily Travel Allowance applicable on holidays not worked
of scheduled days on which the employee is absent?

A - No.

© - Are toll road charges paid in addition to the Daily Travel Allow-
ance?

A - No. Exceplion; Employee driving company vehicle on first and
last day of assignment will be reimbursed for charges incurred while
driving a company vehicle.

Q - f company provided lodging is located in a town other than in

the same town to which the employee is temporarily assigned, will
the company provide time and/or transportation for trips back and
farth?

A - No. However, if the one way trip exceeds 1 mile, the company
shall provide transportation or reimbursement for use of perscnal
auto between the lodging tocation and the detail location.

0 - When an employee is requested to travel to the temporary
location the afternoon or evening prior to the first work day of a
board and lodging assignment, what meali allowance will be pro-

vided for this period?

A - The company will pay for the dinner meal allowance when such
travel is directed by the company.

@ - Will the dinner. meal alicwance be provided for the tast day of the
temporary assignment?

A - No. Unless the employee returns 1o the regular repon location
1ater than 3 hours after the end of the scheduled shift.

Q- |s an employee who is absent at the board and ledging Detail
Location entitled lo board and lodging expenses for the day?

A - No. The exceptions are when the employee remains in the
vicinity of the temporary assignment and is absent sick and the
company does not terminate the assignment, or when the employee
is permitted by management to take an EWD EV, or vacation day.

X}

32.

33

34

5

3.

2 - Would it be proper for an emplo .
/ yee to elect the board an
lodging altowances but return nightly to hisher home? ‘

-t - No. Normally the employee, in electing the b i
1 . oard and lodgin
allowances, is expected to sta it i [ g
) y overnight in the imm icin
the temporary report location. : ediate vicinity of

@ - Does the company provide trans i

) i portation to employees on
board and lodging assignments for after working hours activities
such as travel to restaurants, church, entertainment, etc.. ?

A - No, unless a company provided vehicle is used for lransportation

toffrom the Detail i is gi
ot etail Localion and approval is given by local manage-

@ - If fer company reasons the employee i i

yee is required to use their
personal car to move from one job location to an i iti
compensation applicable? einer. s addiiona!

A - If the company requires the empl
! r ployee 10 use a personal ca
:quebl lronL cfme job location to another, the empfoy:e will be e
imbursed for personal automobile mileage ex
Article 28. S penise pet

- When 2 or more employees move to an j i
other job location after
Lhr:p\.;r:rk day r:.afs ::egun al the company's direction, does each
yee qualify for automobile mileage expense wh ide i
one employee's auto? s g enallriden

A-Yes,

{2- If an employee is moved during the shift o a new work location

will he/she be returned 1o the onigi i
et onginal report location at the end of

A - Yes, uniess the employee is paid for th

, e use of a personal aut
ang the new work lacation is closer to the empl ' °
the original location. pleyee’s home than

@ - May employees be required to use their
" personal autos fi
ransperiation lo/from a board and lodging assignment? S

A - No.




37.

38.

39.

40.

41.

42.

0 - Under what circumstances may employees use their personal
autos for transportation, at company expense, when on a board and
lodging assignment?

A - When they have been granted permission to do so by their
sSupervisor.

¢ - When an employee is permilted to use his/her own auto does
the company pay for any damage, such as broken windows, dents,
etc. which may occur while the auto is in use or parked?

A - No.

Q - What is the reimbursement for use of personal autos while on
company business or board and lodging assignments where
permission is granted?

A - Automobile Mileage Expense as defined in Article 28 of this
contract. Any mileage fraction one-half or greater is {o be rounded
up, any fraction less than one-half is not counted.

0 - When 2 or more employees ride togetherin a personal auto,
does gach receive the Automobile Mileage Expense?

A - Yes, providing that each is authorized by the supervisor 1o use
personal automobiles.

© - What about tolls and parking fees when 2 ar more employees
ride together?

A - The company will reimburse only the employee who pays such
toll or fee.

@ - Will the company reimburse employees for fines incurrgd when
company vehicles or personal vehicles are tagged for parking of
traffic violations?

A - No.

43.

44,

45,

46.

47.

48.

{ - What happens if an employee is assigned away from their
Regular Report Location and his/her own personal auto breaks
down?

A - The employee is responsible for providing hisfher own transpor-
takon.

@ - Are employees who are required to report on-the-job responsible
for stolen tools?

A - No, if normal safeguards are laken.

0 - What is the employee's responsibility when transporting tools
and supplies coincident with trave! by personal vehicle?

A - An employee using a personal aulo may be requested to
transporl personal tools, material, supplies, and/or reasonable job
related portable test equipment. The transportation of {hese items
shall be optional on the employees part.

@ - Will parking fees be paid when an employee repons to the
Regular Report Location?

A-No,

@ - When an employee is reporting directly to other than company
owned or rented quarters, how will he/she be notified of the work
schedute for the subsequent week?

A - The employee’s supervisor will notify the employee either orally
or in writing by 3PM on Wednesday of the week prior.

0 - Will paychecks be delivered on payday to employees whose
regular report location is other than company owned or rented
quarters?

A-Yes.




49,

50.

51.

52.

112

Q - Is the company required to deliver employees paychecks on pay
day to their Detail Location ?

A4 - Yes, if the employee so requests, management should make a
responsible attempt to accommodate the employee.,

@ - Should the company inform an employee detailed to a temporary
work location as to the nature of the assignment so the employee
can provide for appropriate clothing for the temporary assignment?

A-Yes,

Q - Under what circumstances will an employee be paid mileage for
use of their personat vehicle when called out for immediate repor-

ing?

A - Mileage will be reimbursed at the Automobile Mileage Expense
rate per mile for immediate reporting (call out) when the call out
assignmant is greater than 10 road miles from bolh the regular
report location and the employee's primary residence. Mileage is
calculated fram the employee's reguiar reporl location OR the
employee’s primary residence, whichever is closest to the call out
repoiting location. Total mileage compensation includes the
distance traveled while reporting to and returning from the call out
assignment. However, mileage will only be paid for the distance
traveled to the assignment and back to the reguiar report location if
the time worked continues to the start of the employee’s next
scheduled shift.

@ - How are allowances and reimbursements paid ?

A - In situations where the Company has sufficient advance notice
of a temporary assignment whose duration is less than one {1)
week, ihe appropriate allowances will be paid in advance. If
sufficient advance notice is not available, the reimbursement will be
made within five (5} working days from the stant of the assignment.
Advance paymen! on a weekly basis will be made in all situations
where the temporary assignmentl is expecled 10 be one (1) week of

more.

"ARTICLE 30
TRAINING AND EMPLOYMENT SECURITY
Jraining & Retraining

30.01 In the present environment of fast-paced lechnological developments
and structural changes, the Parties recagnize the benefits in offerin
lo employees, training and refraining programs for personal or ca?
reer development or in the event their existing jobs are displaced
The Company shall offer, at Company expense, training and retrain.
Ing programs 1o employees for personal or career development and
10 employees being displaced to qualify for job vacancies as antici.
pated by the_Company through the Career & Personal Development
Plan as provided in the following Section.

30.02 The personal or career development training and the job displace-
rTeenl'::l .retrau‘nrng prggrams contemplated by this provision will be ge-

- nalure and separate and distinguished from the j
specific training instruction. s curentjon

{A) j’he Trair_nil_\g Advisory Board wil continue to assist and advise
in the training efforts encompassed by these programs.

(6) Nothing in these programs will supersede the applicable promo-
tion lu::r transfer provisions of the Collective Bargaining Agree-
ment.

30.03 The_a Career & Personal Development Pian may be used as an edy-
cational self develepment aid to assist employees in their personal
deyqropmgm of preparing themselves for career progression oppor-
tunities or job changes within the Company.

(A) Training shall be generic in nalure as opposed to job specific
as‘ﬁ shall cover technical, sales, clerical and olher fundamental
skills.

(B} Any regular emplo_yge with at least one (1) year of Nel Crediled
Service shalf be eligible 1o participate in such training under the
terms of the program,

{C) Parﬁcipatipn by employees in the personal or earear develop-
ment training program shall be voluntary, and time spent by em-
ployees in such training shali be outside scheduled working hours
and not paid or considered as time worked for any purpose.
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(D) Successful completion by an empioyee of any training of courses
offered pursuant to such program will be taken into account by
the Company when considering the employee for an upgrade or
transfer,

10.04 The Career & Personal Development Plan may be used to prepare
employees, whose jobs are being displaced or whose jobs are being
restructured 1o a wage schedule with a lower maximum wage rate, fo
enhance their ability to qualify for anticipated job vacancies within
the Company.

(A} Employees shall be informed of potential displacements as 5000
as possible and depending on the number of any anticipated job
openings shall be offered training, if necessary. which is intended
1o enable them to quatlify for such job openings in the Company.

(B) All regular employees, who are notified of potential displace-
ment of their current job or job restructuring to a lower wage
rate, shall be eligible to participate in such training regardless of
length of service.

(C) Participation by employees in job displacement training shalf be
voluntary, and time spent by employees in such training shall be
outside scheduted working hours and not paid or considered as
time worked for any purpose, unless the Company determines
it appropriate in specific instances to permit the employees 10
receive such training during working hours.

he Career | Devel

30.05 There shall be a program called the "Career & Personal Develop-
ment Plan”, hereafter referred to as "CPDP", tha! will include the fol-

lowing:

(A} Assessment of employee’s aptitudeiskills through a counseling
process; -

(B) aid to employees returning to schoo! (including where to focus
forma) education and how to develop a support network at the
school);

(C) assistance in sharpening training skills, studying and testing; and
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(D) assessment of prior fo_rrnat and informal educati
credit, education for coflege

Each employee eligible for and participating i i igi

I g in CPDP will be eligibi
for any or all portions of the Program, provided a CPDP coungeloer
finds such portions of the Program appropriate for the employee.

30.06 Those employees eligible for CPDP must be;

(A) Classified as regular.full-u'me employees or regular part-time em-
ployees whose equivalenl wark week classification is twenty-
five {25) hours or more;

(8} on the active payroll;
{C) in possession of at least one (1) year Net Credited Service; and

{0) not concurrently enrolled in any Company-sponsared tuition re-
imbursement program.

30.07 Eligibility to re_main in the Program will be forfeited by those who on
two (2) occasions fail a course during their participation in CPDP
and/or fail to complete a course while participating in CPOP. Disabii-
ity or busmes:.; reasons may be grounds to waive such ineligibility at
the Company s discretion. An employee who participates in CPDP
ar?d‘who is adversely impacted by the decisions of the Program Ad-
ministrator on his/her curriculum or an his/her eligibility to participate
in CPDP may appeal such decision through the Full Committee
Employees dropped from the Program may be reinstated to the Pro-A
gram after waiting for at least one {1) academic year.

30.08 Enroliment by employees in CPDP will be voluntary and time spent
by employees in the Program will be outside of scheduled working
hours and not paid or considered as time worked for any purpose.

30.09 Employees eligiple for CPDP may receive counseling, testing and
Company pre-paid tuition assistance.

3010 Selected educational institutions will be utilized to deliver services.

courses and programs. The Company reserves the right to approve
institutions, services, courses and programs.
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30.11 Employees participating in CPDP will be reimbursed for fifty percent
(50%) of textbook costs annually upon successful completion of ap-

proved courses and programs, Participants will also be reimbursed -

for one hundred percent (100%) of fees up to a maximum of Two
Hundred Fifty Dollars ($250) annually upon successful completion of
approved courses and programs.

30.12 The amounts of any refunds, charges for negligence, and outside
assistance (grants, remissions, scholarships, veleran's assistance,
etc.) sha!l be deducted from the Program payments.

30.13 In no event will the cost to the Company for each employee's.-direct
CPDP expenses (i.e. luition, books, fees, workshops, counseling)
exceed Three Thousand Five Hundred Dollars ($3,500) annually.
Employees parlicipating in the Program at the time this cost ligure is
reached will be alle to complete the course in which they are cur-
rently enrolled and be reimbursed according to this Section,

30.14 The Program Administrator, to be determined by the Company, shall
carry out the purpose and intent of the CPDP,

30.15 The Ful Commitlee will provige assistance and advice to the Com-
pany via the appropriate Director - Labor Relations or his/her desig-
nee regarding the effectiveness of the Program. Recommendations
for additions, amendments, or deletions to the Program shall be sub-
mitted to the Program Administrator. Nothing in the Program or its
administration shall be subject to the grievance and arbitration pro-
cedures as set forth in Aricle 13, Problem Resolution Procedures.

30.16 The Company will make payments for any courses, testing andlor
counseling that begin before the expiration of this Agreement.

Technological

30.17 Inthe present environment of fast paced technological developments
and structural changes, the Union and the Company realize the need
for joint discussion and cooperation in resolution of issues related (o
technological change and change in the business of the Coempany.

30.18 The Company and the Union recognize the need to discuss major
technological changes (including changes in equipment, the design,
testing, implementation and evaluation of new technalogy, organiza-
tion, or methods of operation) that may ar will affect the Company

and its employees.
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30.99 The Parties, therefore. will attem, imin i
, . pt ta diminish or abolish the detri-
genta[ effects ofl any such technological change by using the F;Ill
¢ :r?n;:nsni:eoi :o rTwew'probtems. discuss the application and terms of
' ract provisions and Company pr
solutions of problems in this area. Pany programs and recommend

io.20 j’he Company shall notify the Fuil Commitiee atleast three (3) months
in advance_of planned major technological changes, Meetings of the
Full Commitiee shall be held as saon thereafter as can be mutuall
_arranged.. Al such meetings, the Company shall advise the Union o!;
its p_l_an_ with respect to the introduction of such changes, and shal)
familiarize the Union with the progress being made. ‘

le P ion Progr

30.21 gf dqug the term of this Agreement, the Company notifies the Union
in writing that technological change, as defined in Section: Techno-
logical Chgnge. above, has or will create a surplusin any jdb title in a
work l'ocauon which will necessitate layoffs or involuntary permanent
reassignments of regular employees to different job titles involving a
reduction in pay or to work locations requinng a change of residence
orif a force surplus necessilating any of the above actions exists for
reasons olher than technological change and the Company deems it
appropnate, employees may elect, in the order of seniarity, and to
the exlent necessary to relieve he surplus, to leave the se'rvice of
the Company and receive Supplemental Income Protection Program
benefits described herein, subject to the following conditions:

(A) The C;ompany shall determine the job titles and werk locations
in which a surplus exists, the number of employees in such job
titles apd worr:c locations who are considered to be surplus, and
the period dunpg which the employee may, if he or she so el'ects
leave the service of the Company pursuant to this Seclion Nei:
ther such determinations by the Company nor any ather ;;art of
this Section shall be subject to arbitration,

(8) Tg;eenumb:rlhof empgayees who may make such election shail
nol exceed the number of employees determi -
pany to be surplus. ’ 180 by the Com

{C} An employee’s election to leave the service of the Company ang
receive Supplemental Income Protection Program benefits must
be in writing and transmitted to the Company within thirty (30)
days from the date of the Company's offer in order to be effec-
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tive and it may not be revoked after such thirty (30) day
period except as provided in sub-paragraph (E) below.

(D) Within sixty {60) days of the close of the offer period, the Com-
pany will notify employees in wriling that their election to leave
service and receive Supplemental Income Protection Program
benefits has been accepled. When possible, such notice will
include an anticipated date that employees will be removed from
the Company's payroll.

{E} If employees have been given an anticipated date of removal
from the Company’'s payroll and the Company subsequentiy
notifies employees thal the date has been delayed by ninety
{90) days or more, such empioyees shall have the oplion of re-
voking their Supplemental incofme Protection Program efection
by notifying the Company in writing within ten {10) days of the
Company's notification of delay.

30.22 Whenever, in the judgment of the Company, a surplus of regular
employees exists in a job title at a location, and no le=uff is contemn-
plated, all employees within the same job title and within a commut-
able distance shall be offered the Supplemental Income Protection
Program benefits.

30.23 If, after the application of paragraph 30.22 above, the surplus de-
scribed therein remains, such surplus employees shall be offered, in
order of seniority, assignments to available jobs for which they are
qualified, as outlined below:

(A) A lateral reassignment to an equal paying job title within a comn-
mutable distance.

{B) Alateral reassignment to an equal paying job title outside a com-
mutable distance.

(C) A reassignment to a lower paying job title within a commutable
distance.

(D) Areassignment 1o alower paying job title outside a commutable
distance.

30.24 Any employee designated for reassignment or transfer under (B), (C)
and (D) above will be considered to have elected 10 leave the service
of the Company and receive Supplemental Income Protection Pro-
gram benefits in the event any of the following occur:
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(A) The employee elects not to accepl reassignment 1o a job fitle

involving a reduction in pay.

(8) The employee elects not to accept reassignment to a work loca-

tion requiring a change in residence.

(C) The employee is unwilling to test for or fails to qualify, as re-

quired, for a lateral or lower rated job title for which the Company
has available vacancies. The employee will have an opportu-
nity 1o retake a failed test within lime periods designated by the
Comnpany but no earlier than thirly (30} days from the date of the
first failed test,

Any employee who elects not to accept a reassignment or transfer to
a job title having the same or greater rate of pay and which does not
require a change in residence sha!l not be paid Supplementa! in-
come Protection Program benefits and shall be considered to have
resigned from the Company's employment.

30.25 Supplemental Income Protection Program payments for employees
who so elect to leave the service of the Company in accordance with
paragraphs 30.21, 30.22 or 30.24 shail be based on the employee's
basic weekly wage rate, prorated for pari-time employees, and term
cf employment at the time of leaving service and shall be computed
in accordance with the following schedule;

Term of Employment Amount of Payment
Less than 6§ months None

€& months but less than one year 1 week pay

1 year but less than 2 years 2 weeks pay
2 years but less than 3 years kI

3 years but fess than 4 years 4 -

4  years but léss than 5 years 5°

5 years but less than 6 years 6 -

6 years but less than 7 years g~ -

7 years but less than 8 years -

8 years but less than 9 years . 2 "

9 vyears but less than 10 years 14 -
10 years but less than 11 years 6" -
11 years but less than 12 years 19 -
12 years but less than 13 years 2" "
13  years but less than 14 years 25 ¢~
14  years but less than 15 years T

+4 weeks each addilional full year
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There will be no reduction in pay for an employee with fifteen (15)
years or more of Net Credited Service who is downgraded due 1o
technological change for a period of thirty-six {36) months following
the effective date of such downgrade. Thereatter ihe following sched-
ule in reduction shall apply: :

Weeks 1 through 4 - Ng reduction
Weeks § through 8 - 113 reduction
Weeks 9 through 12 - 2/3 reduction
Weeks 13 and thereafter - Full reduction

30.33 Effective January 1, 1996, if, because of work force adjustments,
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emplayees are reassigned to vacancies where the rate of pay of the

new job is less than the current rate of pay of the employee's regular

job, unless mutually agreed otherwise, the employee shall receive a
lump sum payment based upon the difference in the basic weekly
wage rates of the employee’s old and new jobs. For a part-time em-
ployee, the lump sum payment shall be based upon the difference in
the basic hourty wage rates of the employee’s old and new jobs times
the employee's part-time equivalent work week. Such lump sum
payments will be computed in accordance with the following sched-
ule: -

Term of Employment Amoun m

Less than 5 years 8 weeks difference in pay

5 years but less than 11 yearé 34 weeks difference in pay

11 years or more 60 weeks difference in pay

Employees with 15 or more 184 weeks difference in pay
years whose reassignments
are due to technological change

(A) Upon reassignment, the employee will immediately be reduced
to the basic weekly wage rate of the new job and the lump sum
payment will be made to the employee within sixty {60) days of
the date of reassignment.

(B If an employee has received a lump sum payment and is subse-
quently upgraded and the number of weeks since the date of the
reassignment is less than the number of weeks of pay upon which
the total payment was based, the amount paid to the employee

for the excess number of weeks shall be repaid lo the Company
in either a lump sum or through autheorized payroll deductions at
the rate of ten percent (10%) of the employee’s basic weekly
wage rate uniil the amount of excess is repaid.

Relocation

30.34 A regular employee transferring at Company request to a new Re-

port Lacation which is thirty-five {35) or more road miles by the most
direct route farther from his/her residence than was the old Report
Location, shall be eligible for treatment under the Relocation Plan.

30.35 A regular employee wha is required to relocale his/her residence as

a result of a permanent transfer initiated by the Company shall re-
ceive, per household, a single lump sum payment for relocation ex-
penses. This payment, which shall be Nineteen Thousand Dollars
($19,000) for an employee owning his/her principal residence or pay-
ing a morgage on his/er principal residence or Eight Thousand
Dollars ($8,000) for an employee renting his/her principal residence,
shall be paid upon acceptance of the transfer by the employee. Lo-
cal, State, Federal, and FICA laxes an the payment shall be with-
held. The payment must be returned to the Company if the employee
does not both report to the new Report Location as assigned and
relocate his/her residence within one (1) year of the transfer effective
date unless an extension has specifically been authorized by the
Company. An emplayee who receives moving expense allowances
as specified in this Article, will repay all benefits received within thirly
(30) days, if the employee voluntarily terminates employment with
the Company within two years from the effective date of the transfer,
An employee who terminates employment with the Company undet
the provisions of a SIPP offer is excluded from the provisions of this
Section. No receipts or other proof of expenses shall be required;
however, an agreement must be signed by the employee, agreeing
to the above mentioned conditions,

30.36 A maximum of six {6) paid scheduled days off, which may be taken in

conjunclion with a weekend or with vacation days, shall be given for
house hunting or moving.
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PAYBACK POLICY
AGREEMENT

In consideration for certain relocation assistance benefits being exgended
to me by Ameritech (herein “The Company”) as a result of my having ac-
cepted the position of _ ___ located at
. said location requiring me o trans-
fer my current residence, | hereby agree to repay to lr}e Company the total
value of any and all relocation assistance bgneﬁis paid to me by the Com-
pany as a result of my having accepted said position, in the event that |
voiuntarily terminate my employment with the Company on or before
, which is two (2) years from the effective date of the

transfer.

{ further agree that said repayment will be made by me wilhin thirty (30)
days of said voluntary termination of my employment with the Company.

Signature: Witness:

Date: Date:

Signed and Sealed this day of .19
Notary Public

For the County of , State of

L fs . ndi ibits 1 n

30.37 The Company shall advise the Union in writing of contemplated werk
force reductions. During the following thirty (30) day period, or a
shorter time period if business conditions necessitale, the Company
will negotiate with the Union as to a formula or plan for work force
reductions, including possible reductions in the work week, or a com-
bination of shorter work weeks and layoffs or terminations, I the
Company and the Union are unable o reach an agreement within
such period, work force reductions shall be made as provided below.

30.38 Within two (2) weeks of completion of discussions with the Union, the
least senior emplayees in the affected Appendix B Exhibits (1, 2 angd/
or 3) and job title groups identified in paragraph 30.40 will be advised
by the Company of the existence of the conditions requiring layoffs
and the potential eHec! these conditions may have on such employ-
ees. Employees will not be laid off for at least thirty (30) days follow-
ing this notice,

30.38 Where work force surplus is a direct result of lechnological change,
no layoffs of employees with fifleen (15) years of more of seniority
shall occur until the following conditions are met within the affected
Exhibits (1, 2 and/or 3) and job title groups identified in paragraph
30.40:

(A) Average overtime is one (1) hour per week par person or less for
four (4) consecutive weeks prior to the anlicipated layofi.

(B) Al employees have been reduced to thirty-iwo (32) scheduled
hours per week.

(C) Contracting out of work has been reduced or eliminated lo the
extent practical, considering the affected employees’ skill quali-
fications and the Company's ability to provide equipment and
material. )

30.40 Terminations and tayolfs because of lack of work and rehiring of taid
off employees shall be considered separately by Exhibits (1, 2 ands
or 3) and Job Title Groups as follows:

{A) Temporary employees shall be terminated first, ang regular lim-
ited term employees shall be terminated nexi.




(B) Regular employees in the affected Appendix B, Exhibits (1. 2
and/or 3) and job title groups, who have not established senior-
ity sha!l be laid off first, pari-time employees in inverse order of
their prorated seniority shall be laid off next, and thereatter full-
time employees shall be laid off in the inverse order of their es-
tablished seniority. When employees with the least seniority are
in a work location where employees are needed and there is a

surplus of employees in another work location within the same -

Exhibits (1. 2 andfor 3} and job title groups, the employees with
the least senicrity in the latter work location shall be offered a
transfer to the work location where employees are needed.
Should any such employees refuse the transfer, the employee
sa refusing with the feast seniority in the work location where the
surpius of employees exists shall be laid oft firsl, instead of those
al the work location where employees are needed.

30.41 In the evenl of such contemplated layofis, employees shall not be
transferred from one Exhibit and job title group to another if such
transfer will cause the layoff of emplayees with less seniority in the
group to which the employee is being transferred.

30.42 Employees with seniority standing who are laid off in one Exhibit and
job title group and later rehired into the same or another Exhibit and
job title group shall be aulomatically credited with the senicrity held

upon layoff.

30.43 Employees who are required to relocate their residence as a resull of
transfers involved with force redistribution associated with this Sec-
tion will be efigible for moving expense reimbursement pursuant to,
Section: Relocation of this Article.

30.44 The Company will provide the Union with the Exhibits (1, 2 and/or 3)
and job title groups and a list of employees laid off.

30.45 If after the layoff, redistribution of the affected work force is required,
the Company will first solicit volunteers by seniority within the af-
fected Exhibits (1, 2 andfor 3) and job title groups. If involuntary
transfers are still necessary, they will occur in inverse order of se-
niority within the affected Exhibits {1, 2 and/or 3) and job litle groups
first within a thirty-five (35) mile area, and then throughout the entire
affected Exhibits (1. 2 and/or 3) and job title groups.
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Layoffs - A fix B. Exhibit s

30.46 The Company shall advise the Union in writing of contemplated work
force reductions. During the following thirty (30) day period, or a
shorter time period if business conditions necessitate, the Company
and the Union may negotiate a pian for work force reductions, includ-
ing possible reductions in the work week, or a combination of shorter
work weeks and layoffs or terminations. if the Company and the
Union are unable to reach an agreement within such period, wark
force reductions shall be made as provided below.

30.47 Within two (2) weeks of completion of discussions with the Union, the
teast senior employees in the aflected category set forth in para-
graph 30.51 will be advised by the Company of the exislenge of the
conditions requiring layoffs and the potential effect these conditions
may have on such employees. Employees will not be laid off for at
least thirty (30) days following this notice.

30.48 Where work force surplus is a direct result of technological change,
no layoffs of employees with fifleen (15) years or more of senionty
shall eccur until the following conditions are met within the atfected
category set forth in paragraph 30.51:

{A) Average overtime is one (1) hour per week per person or less for
four (4) consecutive weeks prior to the anticipated layoff.

(B) All employees have been reduced to thirty-two (32) scheduled
hours per week.

(C) Contracting out of work has been reduced or eliminated to the
extent practical, considering the affected employees’ skill quali-
fications and the Company's ability to provide equipment and
matenal. .

30.49 Whenever conditions are considered by the Company to warrant the
termination or layoff of employees with less than fifteen (15) years of
seniority, such terminations or layoffs shall be applied separately
among employees within the same job titie group and within the ap-
propriate Ameritech Market Business Unit, or other entily, as identi-
fied in Appendices C through T. If a layoff will affect employees with
fileen (15) or more years of seniority, such layolf shall be applied
separately among employees within the same job title group asiden-
tified below.
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3050 Terminations and layoffs shall be carried oul in accordance with the
following successive steps within the affected category set forth in
paragraph 30.51:

(A} Temporary employees shalt be terminated first.
{B) Regular limited term employees shall be terminated next.
(C) Regular employees shall be laid off last.

20.51 The Company will determine the job litle group and location subjecl
to layoffs. Based upon the seniority of the most senior person to be
laid off, the Company will determine the applicable layoff category
from categories 1 through 5, below. Layoffs within that category shall
proceed in order of inverse seniority.

CATEGORY 1:
Employees with less than 2 Years of Seniority

Layoff by designated:
Business Unit
Location

Job Titte Group
Union Local

CATEGORY 2:
Employees with less than § Years of Seniority

Layoff by designated.

Business Unit

Location plus same Business Unit locations within 35 miles
Job Title Group

Union Local

CATEGORY 2:
Employees with less than 15 Years of Seniority

Layoff by designated:

Business Unit

Location plus same Business Unit locations anywhere
Job Title Group

Union Local
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CATEGORY 4:

Employees with less than 20 Years of Seniority

Layoff by:

Lacation and alt other Business Unit locati ithi ;
Job Title Group tions within 35 miles
Union Local

CATEGORY 5:

Employees with up to 20 or more Years of Seniority

Layoff by:

Location and afl other Business Unit locati

Job Title Group cations anywhere
Union Local

30.52 Ifjob title group 8 is the subj
4 ject of the layoff, then the Company shall
only de_s:g.nate category 4 or § from paragraph 30.51, reggrdlzss?)f
the seniority of the most senior, 1aid off empioyee.

30.53 The Company will provide the Union with th i
. e cat
a list of employees laid off. egory involved and

30.54 Ifafter the tayoff, redistribution of the affected w i i
f, bu ork force is required,
the Company will f!rst solicit volunteers by seniority within the a?fected
category set forth in paragraph 30.51. If involuntary transfers are still
necessary, they will occur in inverse order of senionity within the af-

fected job title group first within a thirty-five (35) mi
. . s i I
within the entire layoff category. v (36} mie area. and then

Recalls & Reemployment

30.55 !f additions to the work force are required i job ti
quired in any job title group within
two (2) years of the last layoff made in such job title grgup Enderla

program of layoffs, the Company shall sroceed as I, i
ing new regular employees, Y s follows before hr

30.56 The Company shall offer reemplo i ior
r 4 Yioyment in order of seniority to -
::; :L::-hrnedla;d ?flf emfflofyees in the same job title group ypro\:?dgeud

€ penod of layoft of such former employees d ¢
two (2) years, in the following order: pioyees does not exceed
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{A) Formeremployees from the appropriate Appendix B Exhibit cov-
ering the job litle group, who were qualified by experience at the
time of layoff to perform the duties of an available job.

(B) Former employees from Appendix B Exhibits 1 through 5 cover-
ing the job title group, who were qualified by experience at the
time of layoff to perform the duties of an available job.

{C) Former employees from the appropriate Appendix B Exhibit cov-
ering the job title group, who were not qualified by experience at
the time of layoff to perform the duties of an available job.

(D} Former employees from Appendix B Exhibits 1 through 5 cover-
ing the job title group, who were not qualified by experience at
the time of the layoff to perform the duties of an available job.

' 30.57 Former employees under paragraph 30.56 (C) and (D) above who
are offered a jobr and who wish to pursue the job opportunity, must
demonstrate gualifications to the satisfaction of the Company which
shall be identical 1o those the Company requires of newly hired em-
ployees. Faiture to make such demonstration will not result in t.he
former employee being removed from the recall list, but will entitle
the Company to consider the next appropriate candidate.

30.58 Former employees must keep the Company informed of the address
at which they can be reached. Any offer of reemployment shall be
made by registered, relurn receip! requested mail addressed to the
[alest address furnished by the former emplovee. When an offer of
employment has been so made, the former employee shall indicate
hisfher acceptance within seven (7) work days from receipt of the
Company's offer. .

30.59 The following actions on the part of a former employee will constitute
a forfeiture of reemployment rights and the employee’s name will be
removed from the recall list:

(A) Failure to notify the Company of his/er acceptance of an offer
of reemployment within seven (7) days:

{B) Failure to report for duty on the date specified after acceptance
of the offer of reemptoyment; or

(C) Refusal of the offer of reemployment.

130

30.60 When a former employee is recalled and assigned to the same, a
lateral or a lower rated job title than their job title at the time of layo,
they shall be ptaced on the new wage schedule at the same monthly
step which they were at when laid off.

30.61 Former employees whose new work location is thirty-five {35) road
miles, by the most direct route, farther from their residence than was
their work location at the time of layoff shatl be granted a relocation
allowance of Four Thousand Dollars ($4.000). This relocation allow-
ance musi be returned to the Company if the former employee does
not both report to their new work location and relocate their resi-
dence within cne (1) year of the date of reemployment unless an
-extension has been specifically authorized by the Company. This
relocation allowance is in lieu of any other payment for relocation
expenses and shall be applied against the amount of tesmination
payment to be repaid. if any. under the provisions of paragraph 30.66
of Section: Termination Payments, following. -

erminati m

30.62 A termination payment. plus compensation for any vacation days,
Excused Work Days and Floating Holidays to which the employee is
eligible at the time of leaving the Company's service, shal! be paid to
a regular employee laid off because of lack of work, or may be paid at
the discrelion of the Company to an employee whose services are
terminated for reasons such as unadaptability or inability to properly
perform assigned job dulies.

30.63 In no event shall an employee receiving a termination payment be
eligible to receive payments in accordance with provisions of Sec-
lion: Supplemental Income Protection Program, above. Further, regu-
lar employees who are discharged or who resign from the service of |
the Company shall not be eligible for termination payments except
as provided in paragraph 30.62 above.

30.64 The amount of a termination payment shall be based on the
employee's basic weekly wage rale, prorated for part-time employ-
ees, and term of employment at the time of leaving service and shall
be computed in accordance with the following schedule:
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Term of Empioyment Amount of Payment
Less than 6 months None
6 months but less than one year 1 week pay |
1 year but less than 2 years 2 weeks pay
2 years but less than 3 years 3 "
3 years but less than 4 years 4= "
4 years but less than § years 5 "
5 years but less than € years 6" -
6 years but less than 7 years 8" -
7 years but less than 8 years 10" "
8 years but less than-9 years 2" -
9 years but less than 10 years 14 - "
10 years but less than 11 years 16~ *
11 years but less than 12 years 19° -
42 years but less than 13 years 2+ -
13  years but less than 14 years 25 °
14 years but less than 15 years 28" -

30.65

30.66
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+4 weeks each additional full year

The maximum number of weeks payable as termination payments
shall in no event exceed one hundred four (104) weeks of pay.

An employee may elect to receive his/her total termination payment
in one (1) lump sum or in twelve {12} equal monthly payments. A
lump sum shall be paid within thirty (30) days afier the employee has
left service and monthly payments shall begin within thirty (30) days
after the employee has lefl service.

An employee who has left the service of the Company and has re-
ceived a termination payment and who is subsequently employed or
reemployed by any of the companies referred o in paragraph 30.68
will be treated as follows. !f the number of weeks from the effective
date of leaving service to the date of employment or reemployment is
less than the number of weeks pay upon which the termination pay-
ment was based, exclusive of any payment in lieu of vacation, the
amount paid to the employee for the excess number of weeks shali
be considered as an advance lo the employee by the Company and
repayment shall be made through payroll deductions al the rate of
ten percent (10%) of the employee's basic weekly wage rale until the
amount of excess is repaid.

30.67 A re-engaged employee who has received a' termination payment

and who is again laid off will be paid the difference between the com-
puted payment to which he or she is eligible and the net amount of

any payment which he or she may have received d ie
ous layoff. Y ue 10 any previ

30.68 The provisions of this Section do not apply in case of an employee

leaving service voluntarily, an employee on a leave of absence, or
an employee lransferred to any other Ameritech Company or a com-
pany directly or indirectly owned by Ameritech which participates in
the Ameritech Pension Plan (APF) or successors or assigns thereto.

Extended Medical Coverage

30.69 Employees who are nol eligible for a service pension and whose

employment is terminated as a resuit of layoft or application of the
force adjustment procedures, or who elect to leave the service of the

- Company pursuant to the provisions of the Supplemental Income

Proteclfon Program, shail continue to remain eligible for coverage for
up to eighteen (18) months under the Comprehensive Health Care
Program or its successor Program, as follows:

(A} An employee whose Net Credited Service is five {5) years or

more will be eligible for coverage at Cempany expense for a

perioq of six (8) months following the month in which employ-
ment is terminated. The employee may elect to continue such
coverage for an additional twelve (12) months at the employee's
expense by paying the monthly premium amount.

(8) An employee whose Net Credited Service is al least one (1)
year but less than five (5) years will be eligible for coverage at
Compa'ny expense for a period of three (3) months following the
month in which employment is terminated. The employee may
elect to continue such coverage for an additiona! fileen (15)
mpnths at the employee’s expense by paying the monthly pre-
mium amount.

(C} An e[nplgy.ee with less than one (1) year of Net Credited Service
who is eligible for coverage at the time of termination of employ-
ment may elect to continue such coverage at the employee’s
expense for a pericd of eighteen (18) manths following the month
|n'wh|ch employment is terminated by paying the monthly pre-
mium amount.
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Payment of extended medical coverage by the Company, however,
shall not extend the period of coverage beyond thal required to be
provided by the Consolidated Omnibus: Budget Reconciliation Act
(*COBRA") of 1986.

30.70 The extended medical coverage shall be on the same basis and in
the same amouni o which the employee was entitled immediately
prior to leaving the service of the Company. If during the period of
any extended medical coverage, as set forth above, the medical ex-
pense coverage is changed for employees who remain on the pay-
roll, the same changes will be applied to persons participating in this
extended medical coverage program.

ARTICLE 31
SAFETY

31.01 The Company will coniinue to make reasonable provisions for the
safety and health of its employees during the hours of his/her em-
ployment, and the employees will be expected to cooperate with the
Company in keeping Company premises, and especially rest rooms,
clean and sanitary. The Company will advise the Union of any on-
the-job accidents which result in hospitalization or death.

31.02 Safety is a concern {0 the Company and the Union. The Company
and the Union mutually recognize the need for a work environment in
which safe operations can be achieved in accomplishing all phases
of work, and the need to promote better understanding and accep-
tance of the principles of safety on the part of all employees lo pro-
vide for hiser own safety and that of their fellow employees, cus-
tomers and the general public,

31.03 To achieve the above principles, the Company and the Union agree
to establish for the duration of this Agreement an advisory committee
on safety principles at the Company headquarters level. The advi-
sory committee shall consist of a Company designated represents-
tive or representatives and a System Council T-4 designated repre-
sentative from each of the Loca! Unions. This committee shall meet
from time to time as required but at least three (3) times per year.
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31.04 The function of this advisory committee shall be to advise the Com-
pany cancerning sa(ety matters. In discharge of this function, the
Committee may consider existing practices and rules related to sa.lety
suggesi changes lo existing practices and rules, including workplacé
design and redesign, and suggest new praclices and rules.

31.05 In connection with any safety activities, the Company aare  rei
burse for associated transportation expenses for ;’uthzﬁfedﬁfl:: ;:;n;t
by active employees for atendance at such committee meetings or
joint fraining during the employee's scheduled shift at the employee's
baglc wage rate. In addition, the Company agrees to reimburse the
Union the cost of annual membership expense to the National Safet
Council incurred for one (1) member per Local, Y

ARTICLE 32

COMMERCIAL DRIVER'S LICENSE &
SPECIAL OPERATING PERMIT OR LICENSE

32.01 The Company ghall reimburse employees for customary fees and
expenses in con;ungion with obtaining a commercia! driver’s license
ora specral operaling permit or license specifically requested and
authorized by the Company. These provisions apply to those em-
ployees seeking a new or periodic renewal of such license or permit
Employges shall be permitted to obtain such new or renewal license
or permit on paid Company time at an hour and location selacted by
the Company. The Company shall determine the number of employ-
ees with §uch licenses or permits required to operate the business
and may increase or decrease this number as required.

32.02 Ern_pIOyees who through their own negligence or other acts, forfeit
their commercial driver's license or special operating permit or iicense
shall not be able to avait themselves of the foregoing provisions un-
less the Company deems it to be in the best interest of the business.
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ARTICLE 313
TERMINATION AND VALIDITY OF AGREEMENT

This Agreement shall become effective as of 12:00 a.m. Central Day-
light Time on June 28, 1998, and shali remain in effect until 11:59
p.m. Central Daylight Time on June 28, 2003.

No later than sixty (60) days prior to the expiration date of this Agree-
ment, either Party may serve upon the other, a written notice of its
desire to negotiate changes in this Agreement or lo terminate this
Agreement. No bargaining with respect to 4 new Agreement shall
commence earlier than sixty (50) days prior to the expiration date of
this Agreement unless otherwise mutually agreed to by the Parlies.

Nothing in this Article shall be construed to prevent the Partles from
making any changes in this Agreement which are mutually agree-
abte to the Parties at any lime during lhe tenure of this Agreement.

Centain economic provisions of the Agreement between the Parties

as spacified herein (the "specified economic provisions”) may be

amended during the term of this Agreement to include new terms, to
be effective June 24, 2001 and for the remaining term of this Agree-
ment, according to the amendment procedure described herein (the

*amendment procedure”) and subject to the following terms and con-

ditions:

(A) This amendment procedure applies solely to the specified eco-
nomic provisions as defined in Article 33.04{B) and shall not be
used to negoliate or amend any other term or condition of this
Agreement. Nothing in this Article 33.04 shall be deemed lo
permit the termination of this Agreement, and all of this
Agreement’s lerms shall rernain in fult force and efiect through-
out the amendment procedure and until the expiration date set
forth in Article 33.01 except as specifically set forth herein.

{B) The "specified economic provisions” subject ta the amendment
procedure are limiled to the following:

(1) The wage schedules set forth in Appendix B to this Agree-
ment;

(2) Pension band amounts used fer the sole purpose pf deter-
mining pensions pursuant to the Ameritech Pension Plan
far Non-Salaried Employees,

(C

Vot

(©)

€

(F)

{3} Meal allowance amounts as provided in Articles 18.21 and
19.18 of the Agreement;

(4) Board, lodging and travel allowances as provided in Ar-
hc!:s 22.08, 29.09, 29.09(A) and 29.09(B) of the Agreement;
an

{5) A lump sum bonus which may be negotiated for ratification
of the amendments by the Union,

No other provision of the Agreement between the Parties shall
be subject o this amendment procedure,

Either Party may notify the other of its desire to bargain amend-
ments to the specified economic provisions by serving written
notice no fater than sixty (60) days priot 10 June 24, 2001. No
bargaining with respect 10 the specified economic provisions
shall commence prior to the sixty (60) day notice pericd unless
by mutual agreement of the Parlies. In the event thal no such
notice is given, the specified economic provisions in effect on
June 25, 2000 shall remain in effect without change for the re-
maining term of this Agreement.

Upon receipt of written notice in accordance with Article 33.04(C),
the parties shall commence bargaining over amendments 1o the
specified economic provisions. The Parties shall endeavor in
good faith to reach agreement on or before June 24, 2001.

In the event that the Parties do not reach agreement by June 24,
2001, the provisions of Anticle 5 of this Agreement shall be sus-
pended _for the sole purpose of permitting the Parties to take
economic action in support of their bargaining proposals. Nei-
ther Party may take economic action for any reason other than
to support that Party’s proposals with respect to the specified
economic provisions. Notwithstanding the suspension of the
provisions of Article 5, the remaining terms and conditions of
this Agreement shall at all times remain in full force and effect,
The suspension of the provisions of Article 5 shall {erminate,
and the provisiens of Article 5 shall be restored in their entirety,
upon agreement between the Parties with respect to amend-
ment of the specified economic provisions.

The provisions of this Article 33.04 shall have no appfication to
any negotiations conducted by the Parties other than those ini-
tiated in 1998. in no event shall the provisions of this Article
33.04 survive the termination of this Agreement on June 28,
2003.
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IN WITNESS WHEREQF, the Parties have caused this Agreement

43,05 All contracts and agreements, except current loca! agreements, cur- to be executed in duplicate by their representatives, ali on the day
rently in force between the Union and the Company. lllinois Bell Tele- and year first abova written,
phone Company, Indiana Be!l Telephone Company, Incorporated,
Ameritech Services, Inc. or any former Bell System Company, which AGRELD:
relate to union-represented Company employees, are hereby super-
seded and reptaced in their entirety by this Agreement. All current FOR THE UNION: FOR THE COMPANY:
local agreements which are in violation of the terms of this Agree- —
ment will become null and void on the effective date of this Agree- A =
ment, unless 2 later tarmination date is mutually agreed upon with Ronsld A Siemaeras
respect 1o such a local agreement. PremdenvButiness Manages

IBEW Local 165

33.06 If any provision of this Agresment is invalid because it.is contrary to - 7 /‘/?0/7(7 _ 730 [gg
1] Due

any law, the remaining provisions shall not be affected.

i A (.b'?"{- Ao

—-—
icks D Angeto TEAE. Grndesn )
Presrdeny/Bus Mansger Dhrecior - Laber Relanoas, (BEW
[BEW Local 183 B

/.. A— T30-38
i Date
4}%‘“&\ M 1998 Bargamung Communict Members

Doakld L. Moscley Joanna Airoldi
President/Busmess Menages Thomas J. Hubberts
IBEW Lecal 338 Norine Q'Donovan

Deb Schwarz
1-%% AN Ron Wells

Date
. R Ao
. Damiel M. Klewn

Presudent/Busingss Manager
IBEW Local 133

; 7-30-7{

Datr

Willam J. Hunlﬁ .

President/Business Manager
IBEW Local 399

_ 2-30 -
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e
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Appendix A

MEMORANDUM OF AGREEMENT
UNION OFFICIALS

The Company and the Union agree that there may be instances where Union
Representatives in the positions of Chief Steward, Area Steward, Area Rep-
resentative, Business Representative or Assistant Business Manager from
an Ameritech entity covered by the Collective Bargaining Agreement may
represent employees of ancther Ameritech entity with which the Union has
a contractual relationship. In such situations, the Union representative so

involved may be on either Union Business (Unpaid) or Joint Meeting (Paid) -

time as is appropriate under the circumstances. Pay treatment and the
amount of time granted will be based on the appropriate Collective Bargain-
ing Agreement of the Union Representatives.

AGREKD:

FOR TIE UNION: ’H_lt(j. l'UMP.\'.'{\‘:
R i ( e (L rdian
Ronsld A Sicmicnas oha E. Gnndean

Presrdeny Business Manager Dhrecior - Labar Relatons, IBEW

IBEW Local 183
= o Sost 1-%0-9%

Dase Date

Mack1 D' Angeio /?
Prewagenit Bunatiss Manager

1BEW Locat 103

Y g
Mnshy £ Moseley

Preswenu Butincss Manager
LBEW Lol 316

-8 - Y
Daie

Daud M Klen
Presdent'Business Marager
1BEW Losal 18D

2-5 X
Due

1

Witlum 7 Hi
PresidenvBusincs Manager
IBEW Lotal )99

Due
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MEMORANDUM OF AGREEMENT
THIRD MEDICAL OPINIONS

" This Memorandum covers the agreement reached between the Company

and the Union regarding the eligibility of cerlain employees covered by the
Parties’ 1985 Collective Bargaining Agreement to reques! a third medical
opinion (1) to resolve a difference of opinion between the Cornpany and the
employee’s physician concemning permanent/long term medical restrictions
resulting from a non-cccupational illness or injury, imposed on the employee
by the Company's Medical Department, which may affect the employee's
continued employment of job stalus; (2) ta resolve a difference of opinion
between the Company and the employee's physiclan concerning the
employee’s return to work from a non-occupational illness o injury when
the Company's Medical Department determines that the employee is not
work capable and therefore unatle to return to full-time active employment.

PERMANENT / LONG TERM MEDICAL RESTRICTIONS

The following conditions apply with respect 1o those situations ¢con-
cerming permanentiong lerm medical restrictions:

1. Within fifteen (15) calendar days after the employee is notified
that permanentlong tetm medical restrictions, imposed by the
Company's Medical Department, will result in the employee's
reassignment, downgrade or termination, the employee may
submit a written appeal of that decision to the Company's Med;-
cal Department and must include documentation from the
employee’s physician which indicates why the employee befieves
that the Company's permanentlong term medical restrictions
are inappropriate. The Company, however, may proceed with
implementation of the Medical Department's decision.

Tne Company shall answer the employee's appeal within ten
(10) catendar days. Should the Company deny the employee's
appeal and the permanentlong term medical restrictions remain
unchanged, the employee may, within fifteen (15) calendar days
of the Company's answer, submit an executed “Request For Third
Medical Opiniocn Regarding Medical Reslriction” form (see at-
tached form) requesting that the Company obtain a third medi-
cal opinion concerning the employee’s condition and the appro-
priateness of the permanentiong term medical restrictions.
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Upon receipt of an employee’s reguest for a third medical opin-
ion, the Company shall provide the employee with the names of
three (3) qualified medical physicians from whom the employee
must make a choice. The physician selected shall be requested
{0 sustain, modify or remove the imposed permanentiong term
medical restrictions after conducting a complete medical evalu-
ation and examination of the employee. The Company will bear
the medical expenses for obtaining the third opinion.

Results of the third medical opinion shall be binding on the em-
ployee, Company, and Union in delermining the final disposition
of the employee’s continued employment of job status. In the
event the third medical opinion is inconclusive, the Company's
position will prevail.

(f the third medical opinion deems the employee capable of regu-
lar full-time employment or returning to the original job, the
Company's backpay liability will be limited solely to basic wages
actually lost, if any, from the date of the employee’s appeal, off-
set by any other compensation.

If the third medical opinion leads to modification or removal of
the permanent/iong term medical restrictions, deeming the em-
ployee capable of regular fuli-time employment or retum to the
original job, the employee, if off the active payroll, wilt be condi-
tionally brought back on the active payroll with full wage credit at
the employee's pre-restriction job title for a trial period of up to
ten (10} weeks. 1f the employee is on the aclive payroll at the
time of the third medical opinion, the employee will have the
permanent/iiong term medical restriction modified or removed,
and be placed in the pre-festriction job litle for a period of up to
ten (10) weeks. If at the end of such conditional period the Com-
pany determines, after consullation with the Union, that the em-
ployee has demonstrated boih the employee as reliable (i.e., no
chargeable tardiness or absence) and job performance is satis-
factory, the employee will be unconditionally returned to the ac-
tive payrol! with full service credit or, if on the active payroll, will
retain his or her pre-restriction job litte.

The Parties agree that if the employee fails the up to ten (10}
week {rial period as sel forth in paragraph 6 above, the employee
will resume the status he or she held prior 1o the rendering of the
third medica! opinion.

8.
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Under no circumstance will the results of {the third medica! apin-

ion or lbe Company's treatment of the employee be subject to
arbitration.

RETURN TO WORK FROM DISABILITY

The followinq conditions apply with respect to those situations concerning
an employee’s return to work from disability:

9.

10.

11.

12.

The emqloyee must submit an executed "Request For Third Medi-
cal Opinion, Regarding Relurn To Work™ form (see attached form)
!9 the Company's Medical Depariment, including documenta-
tion from 1!_1e employee’s physician, by the end of the ninth (8th)
month of sickness disability absence. Consideration for requests
made after the ninth {Sth) month wili only be given i the
Company's Medical Department determines that there is a sig-
nificant improvement in the employee’s medical prognosis.

Upon request by an employee for a third medica! opinion, the
Company shall provide the employee with the names of three
{3) qualified medicat physicians from which the employee must
make a choice. The physician selected shall be requested to
agree or disagree with the Company’s Medical Depantiment opin-
jon that the emptoyee is incapable of returning to full-time aclive
employment. The Company will bear the medical expenses for
obtaining the third opinion.

Results of the third medica! opinion shall be binding on the em.
ployee, Company and Union if. after conducting a complate
rneds'c§| evaluation and examination of ihe employee, the third
physician recommends that the employee is nol work capable
and is unable 10 return to full-time active employment with the
Company.

If the third medical opinion determines that the employee is work
capable and therefore able to return to full-time active employ-
ment, the employee will be conditionally brought back on the
active payroll with fuli wage credit at the employee’s current job
title for.a irial period of up 1o ten (10) weeks. if atthe end of such
condilionat period the Company determines, after consultation
with the Union, that the employee had demonstrated both the
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employee's altendance as reliable (i.e., no chargeable tardiness
or absence) and job performance as satisfactory, the emptoyee
will be unconditionally returned to the active payroll.

13. The Parties agree that if the employee fails the up to ten (10)
week trial period as sel forth in paragraph 12 above, the em-
ployee will resume the status he or she held prior to the render-
ing of the third medical opinion,

14, Under no circumstances wiil the results of the third medical opin-
ion or the Company's trealment of the employee be subject to
arbitration.

This Memorandum of Agreement will remain in effect through the term of
the 1998 Collective Bargaining Agreemeni between the Parties.

AGREED:
FOR THE UNION: F HE COMPANY:
Rorald A Siemutna E. Gatndean

Provciene/ Bunineas Manager
IBEW Locar 163

Sy
Drte
ks D"Angela /

Presdeny Burinbty Mansge
IBEW Local 108

7 A

Date

] .
Dmué L. Meseiry

Prevaieny/Bulivess Matagi
IBEW Locst J38

Dareetor - Labor Aciauoas, (BEW

T.30.9%

Dar

1.3 -89
Duxie
Cpd
Dancel M Khein

PresidenyBusiess Murager
IBEW Local J43

2-go - Hf
D.‘-l .

]
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REQUEST FOR THIRD MEDICAL OPINION
REGARDING PERMANENT { LONG TERM MEDICAL RESTRICTIONS

1, . understand that the permanent/
long term physical restriction(s) imposed on me by the Company's Medical
Department preclude me from perferming the job of

: . | recognize that this third opinion may
resultin my reassignment, downgrade, or termination. | specifically request
that such a third opinion be obtained. 1 agree to abide by the dacision
resulting from this opinion and agree to release the Company from any and
all grievances, charges and complaints (including any charges which i may
otherwise be able to file under any local, state or federal law) regarding the
third medical opinion or the results thereof.

By signing this document, 1 also authorize the Company's Medical Depart-
ment to release a copy of my medical records 1o the physician selected to
render the third medical opinion.

Signed: - Date:
Wilness: Date:
Company: Date;

149




‘h.(
14
iﬁ.
i
i
i
!

i

3
i_'

Appendix A

REQUEST FOR THIRD MEDICAL OPINION REGARDING
RETURN TO WORK

1, , understand that the
Company’s Medical Department has deemed me incapable of performing
full-time work and recommended that | remain on the Company’s Sickness
and Accident Disability Plan. | recognize that the third medical opinion re-
guested by this form may result in confirmation of the decision that | am not
work capable and am unable to return to full-time, active empfoyment with
the Company.

| specifically request thal such a third medical opinion be obtained. | agree
to abide by the decisicn resulting from this opinion and agree to release the
Company from any and all grievances, charges and complaints (including
any charges which | may otherwise be able to file under any logal, state or
federal law) regarding this third medical opinion or the results thereof, By
signing this document, | alsa authorize the Company’s Medical Depariment
to release a copy of my medical records to the physician selected to render
the third medical opinion,

Signed: Date:
Wilness: Date:
Company: Date:
180

Appendix A

MEMORANDUM OF AGREEMENT
PERMANENT/LONG TERM MEDICAL RESTRICTIONS

This Memorandum covers the agreement reached between the Company
and the Union regarding the eligibility of certain employees covered by the
Parties’ 1995 Collective Bargaining Agreement to receive a termination pay-
ment when invotuntarily separated from the Company as a result of perma-
nent/iong term medical restrictions resulting from a non-occupational iliness
or injury.

1. The Company shall offer a termination payment {o those em-
ployees who have permanentfiong term medical restrictions im-
posed by the Company’s Medical Department that prevents them
from performing their current job duties and when:

(A) No other job under priority placement procedures is cur-
rently vacant for which the employee is qualified, with or
without accommaodations; and

{B) The employee does not qualify for Sickness or Accident Dis-
ability payments, a Disability Pension, Long Term Disability
{LTD) payments, Supplemental income Protection Program
(SIPP) payments or any other such benefil.

Acceptance of the Company's offer of termination payment must be
given by the Union and employee within twenly-one (21} calendar
days of the date of the offer or the offer will be considered withdrawn,

2. Any termination payment granted will be made pursuant to the
payment schedule and relevant provisions of “Termination Pay-
ment” of the Parties’ Collective Bargaining Agreement. Payment
is contingent on the Union withdrawing any grievance or request
for arbitration filed as 3 result of this non-disciplinary termination
and the Company receiving a signed Release from the affected
employee fully releasing the Company from any and all griev-
ances, aclions, causes of action, suits, charges, complaints, li-
abilities, claims, demands, and expenses {including attorney's
fees and costs incurred) refated to the employee’s employment
with the Company or his or her separation of employment from
the Company, including, but not limited to, any claim arising from
an alleged violation of any federa), state or local stalutes, ordi-
nances, regulations or common laws, including any discrimina-
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tion charges based tipon mental or physical handicap, age, race,
sex, religion, national origin or other reascns (copy attached).

This Memorandum of Agreement will remain in effect throuéh the term of

the 1988 Collective Bargaining Agreement between the Parties.

AGREED:

FOR THE UMION:

o)

Ronald A. Sietienas
PresidenBusiness Munages
IBEW Local 168

- 4’24’?&

Dais

il D" Angeio
PremdenvBusintls Manager
1BEW Local 188

L. Moasley
PreadenvBusinass Manager

IBEW Losst 336
1-38 -5y

+

Deruel M. Kicin
Presicen/Busineas Manager
{BEW Locai 343

237
Date

Wiltiam I, Hé

Presideny/Business Managet
[HEW Local 399

Date

152

L COMPANY:
[ g
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Direcior - Labor Releiions. IBEW
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Date

Appendix A
RELEASE FORM

l, : , being of lawful age, for myss!, my heirs,
administrators, and executors hereby release and discharge AMERITECH (hercinaf-
ter “the Company™), its parent, affiliates, directors, officers, reprasentatives, agents,
successors and assigns from any and ell prievances, actions, causes of action, suits,
charges, complaints, liabiliies, claims, demands and expanses (including sttorney's
fees and costs incurred) related to my employment with the Company or my separa-
tion of employment from the Company, Indudin%, but not limited to any claim arising
from an alleged viclation of the llinois Human Rights Act, the Americans with Dis-
abillties Act, Title VIt of the Clvil Rights Act of 1964, as amanded, the Age Discrimina-
tion In Employment Act, ERISA, the Civil Rights Acts of 1991 and 1866, and any
other federal, state ar local statutes, ordinences, regulations or common laws, includ-
ing any discrimination charges or actions based upan mental of physical handicap,
age, race, sex, national origin, religion or other reasons.

It Is understood and agreed that the sole cansideration for this Release is the pay-
ment o me by the Company of S_______ .| understand that whather or not
I sign this Releass, | will still receive all vasted pension payments to which | am
entitled.

| recogniza that this termination piyman! will be seat off against any Workers' Com-
pensation payments which | may be entitisd to under stata law,

1t ia agread by the undensigned that this Release expresses a full and complete
setlemant of a liabllity claimed and denied, regardiess of ths adequacy of the afore-
said consideration, and that said consideration and acceptance of this Release shail
not constitute an admission of liability.

SIGNED and SEALED this day of

THIS IS A RELEASE: READ BEFORE SIGNING

Signatures: Witnagses:
Witness Signature
Address Address

Witness Signature

Address
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RANDUM OF AGREEMENT
MTE&E\IING OPPORTUNITY PLAN

i ched by the
morandum of Agreemant covers ur_\darstandsngs_ real
Ur":i!::r?ﬂ :nd the Company regarding the Training Opportunity Plan hareafter
referred to as “TOP" as follows:

1.

. . Reguiar full-time and part-time employees with one (1}
of more years ofg Net Credited Service who have been laid offand are
effgible to recaive termtination payments and have reemployment rights

- under the Parties’ Collective Bargaining Agreement.

154

ion: - TOP will be an employee oplipn available at the time
of layoff. The employee must elact termination payments or begin
participation in TOP.

. . ATOP participant will receive thelr t:rr_niga-
i ion i } to their ba-

ion paymants in income continuation instaliments equa
tsl;::: \Eaeykly wage rate (less appropriate ta!xes) at the time of layoft.
tncome continuation instaiiments will continue until whichever of the

following oceurs first:

ici i -ti -lime employ-
. The TOP participant cbtains other full-time or part
ment as c?eﬁned by the Company with a nt_m-{\merttech Com-
pany and recelves the balance of their termination payments.

. The TOP participant’s termination payments are exhausted,

i i i Ameritech
« The TOP participant fills a job vacancy in another
Company.pTen'ninatlon payments will stop immediatety and the
balance wili not be paid to the TOP participant.

. articipant fills a job vacancy witl] the Company in ac-
Efd;?cpe ‘:vith cgntractual reemployment rights. A TQP part}at;
pant may be selected for recall from layoff 1o fill an avallable jo
opening for a'job never held by the TOP_pamcipant u}shzlng a
“most qualified” over basic qua!iﬁqd selection process, irmespec-
tive of the recall from layoff provisions as set forthin the Parties
Collective Bargaining Agreement.

i i i icipation
. he TOP participant elects to voluntarily tern:unate participal
?;\ TOP an% receives the balancs of the termination payments.

Appendix A

Duration of Participation: « In no event may an individual remain in
TOP for mors than one () year from the [nitial date of layoff, At the
end of that year, the balanca of a TOP participant's termination pay-
ment, if any, will be pald to the participant as a lump sum. However,
the TOP participant will be reimbursed to a maximum of Four Thou-
sand Five Hundred Dollars ($4,500) (prorated for former part-lime
employees) for approved actual expenses incurred for training/re-
training for up to two (2) years from date of layofl. {See "Reimburse-
ment Feature® following.)

Reemployment While in YOP Status: - A TOP participant may be
selected for a job vacancty within the Company in accordance with
the provisions of the Upgrade Transfer Pfan and/or reemployment
rights under the Parties’ Collective Bargaining Agreement.

«  The Company will retain the undistributed balance of termina-
tion payments in the event of reemployment.

» A TOP participant who is reemployed with the Company or any
other Ameritech Company and who is apain laid off will be paid
the difference between the termination payment al the time of
layoff and the amount of termination payment previously réceived

while in TOP, Said employee is not eligible to enroll again in
TOP.

Benefit Continuation: - A laid off employee who elects TOP partici-
pation becomes eligible for a maximum of one {1) year of Company-
paid benefits from the beginning date of TOP participation as pro-
vided below. For former part-time employees, banefits will continue
in an amount eque! to coverage immediately prior to tarmination.

+  Comprehensive Health Care Plan coverage; Dental Expense

Plan coverags. Vision Cere Plan coverage; and Basic Group
Life Insurance coverage

«  Comprehensive Health Care Plan benefits provided under TOP
shall run concurrently with the extended medical coverage lo
which the TOP participant may be entitled under the Parties'
Collective Bargaining Agreement and shall not extend the pe-
riod of coverage beyond that required to be provided by the Con-
solidated Omnibus Budget Reconciliation Act FCOBRA") of 1986.
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Such benefits will continue until whichever of the following oceurs first:

156

Termination payments are exhausted.

The TOP participant is reemployed by the Company or another
Ameritech Company, or obtains other regular full-time or part-
time employment, as defined by the Company, with 2 non-
Ameritech company.

The TOP participant élects to voluntarily terminate participation
in TOP and recaives the balance of the termination payments.

A maximum of o'ne (1) year from the beginning date of TGP par-
ticipation has transpired.

: - The Company will reimburse a TOP

participant up to a maximum of Four Thousand Five Hundred Dollars
{($4,500) for actual expenses incurred for tuition, training, job place-
ment services related to seeking employment, or for moving expenses
if the TOP participant is required to move their residence in conjunc-
tion with a job elsewhere within Ameritech. For former part-time
employees, this amount shall be prorated based on the relationship
of the Individual's most recent part-time equivalent work week classi-
fication to a forty {40) hour work week.

Any such expense must be approved by the Company prior to
being incurred. :

The Program Administrator will provide assistance to the TOP
participant in selecting appropriate educational o training classes
or programs; will conduct ekills, interest and aptitude assess-
ment, if necessary; and will recommend oul-placement counsel-

ing where appropriate,

Reimbursement will be made for epproved expenses incurred
within two (2) years from the date of layaff.

The Program Administrator may recommend that a TOP partici-
pant take a Company training class. Such a class if epproved,
may be taken during TOP participatian and up fo one {1) year
following the date of layoff.

4
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8. Plap Administration:

Will be through a designated Company Program Administrator

Nothing in the Plan or its admini

. n of stration will be subj

gnﬁvaqce and arb_atratlon proceases as se! forth in "{:c;;:tha'
¢llective Bargaining Agreement. o

9. i- ini ;
Duration; - The Training Opportunity Plan will remain effective dur-

ing the term of the : L y
the Parties. 1998 Coflective Bargaining Agreement between

ACREED:;

FOR THE UNION:

AP o

ki D' Angels
IBEW Loce! 185

ECOMPaNY:
R T
E. Gandewn

Dirseot - Labar Relaions, INEW

T.20-9%

D

Dorsld L. Moseley

PrevdentBusiness Muuiger

IBEW Loed 316
1-30 -4 Y

é 'Za (:gl

Duael M. Klein

IEW Local 34)

Mansger

2504
h .

g‘fg_%m

Priders/Busine s
GEW Loeal 199

157




D ——————

Appendix A

Driven by a

MEMORANDUM OF AGREEMENT
HEALTH CARE COST CONTAINMENT
COMMITTEE

continuing concern about the quality and rising cost of health

care services utllized by employees and their dependents, the Company
and tha Union hereby agree to:

1.

Establish a single regional committee known as the Health Care Cost
Containment Committee. The Committee will consist of ene Union
representative from each of Locals 165, 188, 336, 383 and 399 and
an equal number of designated management representatives, who
will meet periodically as appropriate.

The purpose of the Committee is to:

Report to the Full Committee for its consideration, all proposed -

health care recommendations;
Address health care issues and probiems;

Educate employees and their families regarding their health care
benefits,

Examine the major factors influencing health care costs, pal-
ticularly those which affect the Company and its employees;

Recommend cost containment measures as may be appropri-
ate;

Examine the viability of cost-sharing as a means loward slowing
the escalation of medical insurance costs;

Participate in health care action ariented coalitions and other
organizations concemed with the quality and cost of health care,
inctuding but not limited 10:

+  Cooperation with community and/or state based hospital con-
current review programs concerned with pre-admisston cer-
tification, ancillary service levels and average {ength of stay

performance;
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. Coopetgtion with community based Preferred Provider Or-
ganizations or managed care network providers assuring a
balance batween health care quality and cost;

. l?romotion of employee awareness In the areas of preven-
tive health care, fitness, efficient use of the medical insur-
ance plan, and the high cost of health care;

. Regearc?\ .and study avaitable options for the Company and
Union {o join actively in pursuing the subject of national health
care,

+  Evaluate the needs of employees relative to dependent care,
i.e., child care, elder care and to ressarch the resources
and services available in order 1o educate employees and
to recommend programs consistent with those needs.

The Committee is charged with submitting periodic reports to the Union
and Con?pany bargaining representatives regarding the efforts made
to contain escalating health care costs, the results of those efforts,
and any recommendations for changes in the Comprehensive Health
Care Plan whjch furthers the efforis to contain escalation of health
care costs while preserving the quality of health care for employees.

Employees shall be compensated for attending committee mestings
and jeint training sessions authorized by the Company during the
employee's scheduled shift at the employee’s basic wage rate. As-
sociated transportation expense andfor lodging will also be paid by
the Company when authorized.
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Ppe MEMORANDUM OF AGREEMENT - *%
il This Memorandum of Agreement will remain in effect through the term of - COMMITTEE FOR SUBSTANCE ABUSE AWARENESS
' the 1998 Collective Bargalning Agreement between the Parties. _ :
' - Recognizing the need for safe and efficient work operations and an alcohol
. ACREED: and drug free environment, the Company and the Union hereby agrae to:
' ) MPANY:
i FOR THE ”m’f‘ gy cz. & 1. Establish a single committee known as the Committee For Substanca
g R i e e : Abuse Awareness. The Committee will consist of one Union repre-
g et Bt anager Direcion - Labar Retaians, IBEW sentative each from Locals 165, 188, 336, 383 and 389 and desig-
g IBEW Local 145 nated management representatives, who will meet as appropriate.
E- = o8 S £ VTt | The Gommittee shal! be co-chaired by one Union and ane Company
i ¥ D Date representative.
| . .
i f ﬁ%’i— ' ) 2. The purpose of the Committee is to:
; . PresdenyBuinkas Manager
!‘ ,’; (BEW Locst 18 ) *  Assistin the development and presentation of educational ma-
| I B, A terial {o inform employees about the dangers of substance.abuse
i & Oue . involving alcohol and drugs in the workplace.
| . é:& &ﬁf
18 P cens Busines, Manager . *  Encourage employees to abstain fromusing illegal drugs or abus-
i [BEW Local 336 inp alcohol or other drugs.
I8 218 -5 % ;
1 O +  Promote awareness of Company programs relating to alcohol or
i - g . drugs.
H: Danic M. Kigin
1 Prasigen/Business Maniges ) *  Develop and distribute other information and recommandations
3 ’““’“‘""’y jointly agreed upon as having the potential to reduce or elimi-
: 2-go ¥ nate the impact of substance abuse upon the Company and its
' e employees,
g " :;“fm*:,ém% Munager ’ 3. Employees shall be compensated for attending committee meetings _
. IBEW Local 99 and joint training sessions authorized by the Company during the
il ' D.____LJO__L employee's scheduled shift at the employee’s basic wage rate. As-
it sociated transportation expense and/or lodging will also be paid by
i! . the Company when authorized.
I 3
[ .
- I
i
L]
!

‘ 160 - ' ’
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i in in effect through the term of
This Memorandum of Agreement wiil remain in & g
' | thel 1908 Collective Bargaining Agreement between the Parties.

AGAEFD:

FOR THE UNION: HE COMPARY: )
= E. (inndean
:ﬁmas\::::a:lm;« Direcior - Labar Relatany, IBEW
1BEW Local 183

= o 28 __1-20-4%

Date Due

WRick; D-Angrio f?
President/Busy Managet

[DEW Local 15K

. -

Dazz

Donaid L. Mosshey

PravidenvBusiness Manager
IBEW Lotat 336
1-3s -4\
Date
i

Daniel M. Kiein
PresidenVBusiness Muger
AEW Local 383

7 3 A
Date

Wiikam J. Hé

PrusidenvBuainess Manager
[BEW Local 399

__2.ia-4f

Date
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MEMORANDUM OF AGREEMENT

JOINT TRAINING ADVISORY BOARD

The Company and the Union hereby agree to:

T 1. Continue the Joint Training Advisory Board. The Board will consist

of one Union representative from each Local and en equal number of
designated management representatives who will maet periodically
and have responsibility for:

Furnishing advice to the Company on personal or career devel- .
opment and job displacement training courses and curricula;

Reviewing and making recommendations regarding training de-
livery systems (e.9. technical schools, community colleges, home
study programs, efc.) available to be used by the Company;

Evaluating the effectiveness of such training programs and
courses and the delivery systems ulilized:;

+  Encouraging employees to particlpate in and successfully com-
plete the available training courses; and

+ Developing facts and recommendations concerning the
Company's Leaming Program so that the Company may make

well inforrmed decisions regarding the Program's overall admin-
istration and effectiveness.

2. The Board may appoint subcommittees as desmed appropriate to

investigate and make recommendations concerning specific itlems of
interest or concern to the Board.

a Employees shall be compensated for attending Board meetings’ au-

thorized by the Company during the employee's scheduled shift at
the employee’s basic wage rate. Associated fransportation expense
and/or lodging will also be paid by the Company when authorized.
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: i ini through the term of
This Mamorandum of Agreement will remain in effect _
the 1998 Colleclive Bargaining Agreement between the Parties.

AGREED:
FOR THE UNION: F HE COMPANY:

R e (hodo.
-’lmm.\.s:umm E. Gnndtan

PresidenvBusiness Manzger Durectar - Laber Relations, IBEW

IBEW Local 183

= SR 1-2%0-9%

1]
Date Dawe

Wk D‘wh?
PrewsdeniBuz Mapagrt
IBEW Locul 10
Oumte
ﬁ:‘.‘f};ﬁﬁ

L Maschey
Proidert/Bosiness Manager
IBEW Local 138

1-38 8%
Duee

i

Daziel M. Kirin
President/Busines: Waniger
{BEW Lacal }1)

> Jo-7f
Date

Willigm J. Hﬁ

Manager

184
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MEMORANDUM OF AGREEMENT
MILITARY LEAVE PROGRAM

This Memorandum of Agreement covers understandings reached by the
Company and the Unian regarding the Company's Military Leave Program.
The Company agrees that i shall discuss any changes to the Military Leave
Program with the Union and that it shail inform employees of the Military
Leave Program as may be amended from time to time by the law.

- AGREED;,
FOR THE UNION; HE COMPANY:
Rouatd &, Siemienas E. Grindean
PrenderaBusinass Manage Durector - Labor Relasons, [NEW
IBEW Local ig)

- S Y _T-moay
Duie .

Due
i-é&' 'D'Mp::hi?i—
Presideny Buti Manager

IBEW Loeat 152
Daee 5

Doasld L Moseley

PretdenyBuminess Manager
IBEW Lacat 134

140y

185
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MEMORANDUM OF AGREEMENT
AMERITECH SUCCESS SHARING PLAN

FOR
UNION REPRESENTED EMPLOYEES
Section 1 - Pian Purpose

The Company and the Union recognize the mutual desire for, and benefit
from, an all employee entreprensurial commitment to the service oriented,
efficient and profitable operation of the business in order to assure the
Company's continued success, Accordingly, the Ameritech Success Shar-
ing Plan (hereinafter the Plan) is designed to recognize and reward eligible
employeas when the Company successfully exceeds its annual financial
objectives. Employees who by their efforts have contributed lo the
Company’s success, will share financially in that success for Plan years
1988, 1996, 2000, 2001, 2002 and 2003 by being granted shares of
Ameritech common stock.

Section 2 - Plan Component
Company Financial Objective

Plan payouts to employees of Ameritech common stock grants will be based
on the Company exceeding the official Ameritech Corporate net income
objective for each Plan year, as approved. The official net income result for
each Plan year will be as certified by an independent auditing firm and an-
nounced by the Company.

Section 3 - Plan Year

The Plan year for measuring Company financial results and employees’
eligibility to share in the distribution of profits through the receipt of Ameritech
common stock shall be the calendar year for each of the applicable Plan
years.

Sectlan 4 - Eligibility

To be eligible to participate in the Plan, an individual must be a regular or
regular fimited term full or part-time employee who works for a minimum of
three'(3) months within the applicable Plan year in a position covered by the
Company's Collective Bargaining Agreement, and who:

{a) Iscnthe Company's active payroll on December 31 of the appli-
cable Plan year; or
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(b) |s on sickness or accident disabllity or approved leave of ab-
sence as of December 31 of the applicable Pian year; or

(c) After March 31 of the applicable Plan year dies, retires with a
service pension, is transferred or promoted into or out of the
Company bargaining unit coverad position, or Is laid off.

Section § - Definitions and Calculations

(a) Time on the active payroll - For eligibility purposes (Section 4)
an employee is considered on the active payroll of the Company
except when on disabllity, leave of absence, work stoppage, layoff
or suspension.

{b) Full-time employee - One who is nomally scheduled to work
forty (40) hours per calendar week.

{c) Pan-time employee - One who is normally scheduled to work
less than forty (40) hours per calendar week,

(d) Full-time or part-time employee status - For Plan award eligibil-
ity purposes, an individual will be considered full or part-time
based on their status as of the last date in the Plan year they are
an active employee in a Union represented job.

{e) Plan payout awards - Full shares of Ameritech common slock
equal to the gross dollar amounts provided for in the following
matrix minus all appropriate federal, state and local income tax,
FICA withholdings and other appropriate deductions.

{H GROSS DOLLAR AMOUNTS FOR STOCK GRANT CALCULA-
TIONS

Percent Financial Objective Attained

101.9
& 102-  103- 104 105~ 106
Below 1029 1039 1049 1058 1069

$300 $500 $700 $900 $1100 $1300 $1500

107+

Note: No interpolation between points or rounding involved, e.g.,
101.9 to 102 pays out at 101.9.
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(g) Stock price for calcutation of stock grants - The New York Stock
Exchange average closing market price of Ameritech common
stock on the last trading day of the Plan year.

{h) Employee award categories:
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sppropriate federal, state and local income taxes, FICA
withholdings and other appropriate deductions from the
dollar amount determined in {i) 4. thegross

Caiculate the number of full shares of stock to be
ul award
by dividing the net dollar emount developed in (i) 5by t:g

1) A full-time employee wha meets the eligibility requirement . . i ‘ |
of Section 4 and who is on the active payroll for the com- :L?fskir? gf:efg::nma'ﬁudl":hg)r; om:cfi (“e“; Oglgl_;l:gon re-
plete Plan year, will be awarded the maximum number of any fractional share will be rounded up 10 a full | ares),
full shares of slock based on the dollar amount in (f). 2.27 shares rounds to 3.0 shares) ptoafull share (e.g.,

(2) A full-time employee who meets the eligibility requirements Eor a Raduced Stock Grant Award:
of Section 4 but who is either not on the active payroll for . .
the complete Plan year or does not work in a bargaining Calculate the net .
unit position for the complete Plan year will receive a re- hatf (172) the g:oszog:ﬁ aarm:;g:r:\? ::t:fme?ngz :ra‘lu'ng" one-
duced award of full shargs of stock based on the dollar sublracting the appropriate fadera!. state and lo cagq and
amount in (f) prorated on the basis of the number of months taxes, FICA withholdings and othar'appm gy income
on the active payroll, rounded up to the nearest full month, priate deductions.
during the Plan year. Calc_u!_at_a the number of full shares of stock 1o be awarded

by dividing the net dollar amount developed in () 7 by the

(3) Apart-time employee who meets the eligibility requirements stock price determined in (i) 2. Where this calculation re-

of Section 4 will receive a reduced award of full shares of
stock based on one-half (1/2) the dollar amount in {f).

(i) METHOD OF CALCULATION - STEPS

1.

Determine the percent financial objective (Net Income) at- .

tained.

sults in other than all full shares of stock (e.g.. 2.27 sharas
any fractional share will be rounded up to a full share (a.g?'
2.27 shares rounds to 3.0 shares). : '

- All doliar amount calculations will be rounded to two 4]

decimal places, with five {5) or more rounding up and four (4) or lass round- -

ing down.

Section 6 - Plan Operation

2. Determing the stock price to be used for calculations as Efaib] I ]
provided for In (g). igible employee stock grants will be determined and ‘ .
_ dance with the provisions outlined in Section 5. awarded in accor

3. Determine for each employee who meets the eligibility re-

quirements of Section 4 their award category as defined in

{a) Employees will receive their stock grant awards no later than the

n). . endof the first quarter following D :
" Plan year. g December 31 of the applicabie

4. Determing the gross dollar amount to be used for stock grant
calcutations from the matrix provided In {f). :

For a Maximum Stock Grant Awarg:

5. Calculate the net dollar amount to be used by subtracting

(b) Gross doltar emounts provided for under Section 5
; of the Plan
::r;hpee l::sl:'s ﬁ:art stock glorant a\;f:rd calculations will gl treated as
ation 1o employees for federal, state and 1o
tax and FICA withholding purposes. calincome
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{c) Deductions for Union duses or agency fées will be made from the
gross doflar amounts provided for under Section 5 () of the Plan,
as may be authorized by the employes and the Unicn.

(d) Awards under the Plan shall not affect (neither increasa nor de-
crease) any employee benefit levels or benefit payments, and
shall not be included in any employee’s compansation for pur-
poses of determining benefits under the Ameritech Pensian Plan
or any other employee benefit plan.

Awards under the Plan will not create any employee opportunity
or Company obligation for Savings Plan contributions.

The tax basis prics for Ameritech common stock awarded under
the Plan will be the market price of auch stock on the date of
issue 10 employees, as determined and reported by the Com-

pany.
Plan awards due an eligible employee who dies after March 31
of the Plan year shall be made to the employee's estate, or lo

the court presiding over the employee's estate ifin the opinion of
the Plan administrator the administration of the estate is in dis-

pute.
Section 7 - Employes Information

The Company will inform employees periodically during the Plan year re-
garding the Company's financial performance.

Employees who are awarded twa (2) or more shares of Ameritech common
stock under the Plan wifl be eligible to particlpate in Ameritech's stock divi-

dend reinvestment program.
Sectlon 8 - Plan Administration

The Company shall designate a Plan administrator with authority and re-
sponsibility to carry out the purposes of the Plan. Nothing in the Plan orits
administration shall be subject ta the grisvance or arbitration process as set
forth in the Collective Bargaining Agreements between the Parties.
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The Plan as described herein becom i
; es effective June 28,
::ho: l‘.:""e.m fF’lan with respect to coverage for Plan year 1919989 Bar:gl:::;
ame:::dmA:llwl ef:;cn:;?g]:gue:fi:’hrough Plban Year 2003 unlesa‘ otherwise
. USSIONS may be initiated by either P ivi
the other sixty (60) days written notice of such desir:. Mutuaﬁnyag:rwng
upon amendments may be made at any time, Y agree

AGREED:;

FOR THE UNIOM: F HE COMP, :

e (bt
£ Gnndesny

caiadis 8
eziness Munager o . Retativse, LBEW

IAEW Local 365

M—ZMML 1-mo-qg

Dare

icki D' Angelo
Mansger
IBEW Local 188

7L, A

L} .
'g L. Maacley s
residenyBusiness Manay
IBEW Locat $36 o
1-3 -4 Y

Datt

Dzl M. Klans
PHreaideoy/Business Manager
BEW Local 30)

2. 30 -7
. Duas

Wkul.ﬁ

PromideswBusizess M
IBEW Local 199

2:30 -¢f

Dus
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' MEMORANDUM OF AGREEMENT

WORK AT HOME / TELECOMMUTING TRIALS H.R."»G'E'f&'&’fﬁ‘d%ﬁiég %imfg;rss

. L R The Company and the Union agres during the course of the 1998 i

As discussed during the 1998 negoiations the Union and the Company Bargaining Agreement to explore the pcgssibilily of implemenlin;: zllf:‘,tm l
: recognize that it maybe beneficial to the employees lo establish Work At pracedure through which the Company could request from the L ee| el
4 Home / Telecommuting Trials. Therefore, during the life of our agreement Hatl, qualified contingent workers for Company job vacancies
o the Union and the Company may have discussions on the parameters of .
i the trials, ‘ Topics for discussion may include the job titles involved, selection criteria,
: employment Issues and trialing such a procedure,
i AGRLED:

FORTHE UNION; [ E COMPANY: = : ~ T :

:;r-\ ﬁ R e w__a ) AGRELD:

Ronald A, Siemicnss E. Grindean ‘ FOR THE UNION: E COMPANY:

PresidentBusmen Manager Dissctar - Labor Raetations. ISEW - . 3 .

{BEW Local 145 "'2&'- ; & PR T

—-ZééL ! ig'aa uﬂ*“"‘.'m E Grindean

s o BEW Louness Manages Oirector - Laber Retstions, {BEW

- 1-20-2%
Ll
BEW Loal 113
O’Asgeio
. AR PredesyB .
Duss BEWloai

PresidenvBusiness Manager
[BEW Local 736 ' .
Donald L. Mesiey

i icks 0" Angalo. . Dats 5=
Mans) .
L LEe S Prezidenviutiness Manager -
“Ome (BEW Locyl 336
' T3 -5y
Daniel M. Khia
Propideny/Business Manager Lo G
BEW Locus 383 LY A
Duzke) M. Kicin
bl A . ProidenyButiness
Dane TREW Loca) 33
. 2-do-7f -
Wil f. B e
PeendnyButinews Maaager
BEW Local )99 M%m
e st Benses Msusger
Dats nrinew M:
BEW Lacy) 199 ’
| T

172 ' ) . 173
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MORANDUM OF AGREEMENT
MEPPRENT\CESHP PROGRAM

This Memorandum is between Local Unions 185, 336 and 389 of the |IBEW

(the Unio
tween the

i d be-
and the Company and constitutes the agreement reache
n():ompany and t%a Union regarding implemsntation of an appren-

i icas, which is de-
j rogram (“the Program®) for Ameritech N_etwork Services,
x:ngd lgo train employees to eventually qualify to become joumeymen for
certain job positions, The Parties agree as follows:

1. Employeas currently in job titles affected by the Program will be treated
as follows:

A,

174

. non-term employees in the customer systems techni-
z:gl?g;m:onent Sarv‘iacea and CP&M), ceniral office tachnician
(Network Operations), cable splicing technician (_(‘.onstructlorw
Engineering), outside plant technician (Construction/Engineer-
ing), trunk & toll assignar (Network Operations) and systems tech-
nician {indiana Component Servicas apd CPA&M) wage group
one titles as of June 24, 1995, will retain their job titles and be
classified as joumeymen. In the event any _of the above men-
tloned employees are in progression, they will be placed on the
Program's wage schedule for apprentice at the nearest wage
step which does not result in 8 wage dacrease and will retain
their current progression dates. The above mentioned employ-

ees will not be involuntarily downgraded or disptaced as a result:

i i is placed
Implementation of this Program. 1f such joumeymanis p
g:'n lhI: apprentice schedule, he or she will progress to the jour-

. neyman rate without the joumeyman qualification test require-

ment or other delay at the 48th month of the apprentice sched-
ule,

on-tarm employees in the wage group two job titles of
sReerEr?égr't:chnlclan ang oZnslde plant technician as of June 24,
1995 will be promoted 1o the pprpprlate journeyman job title a:
of the effective date of the Collective Bargaining Agreement an
placed on the appropriate wage schedule progression step fol-
lowing niormal contractual provisions. No such employee will be
subsequently involuntarily downgraded or displaced as a tesult
of tha implementation of this Program.
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C. By the end of June, 1998, regular, non-term central offics tech-

nicians (Network Operations) in the AT&T Switching Technok
ogy Canters or in tha Centra! Office cutover group who were’
involuntarily transferred due to center consolidations from sub-
urban Report Locations to Chicago Report Locations and had
an upgradeftransfer request for a return to suburban Report Lo-
cations on file as of December 1, 1894 (See *Upgrade Transfer
Memo List-Network Operations” dated September 20, 1995} will
be offared an opportunity for a lateral journeyman position in a
suburban Report Location as provided for in the Memorandum
commonly referred to as the “String Memo”.

By October 1, 1995 regular, non-term central office technicians
(Network Component Services) from the Hi-Cap and
Interexchange Carrier offices who were involuntarily transferred
due fo center consolidations from suburban Repert Locatians to
Chicago Report Locations and had an upgradefransfer request
for a retum to a suburban Report Location on file as of Decem-
ber 1, 1984 (See "Upgrads Transfer Memo List-Network Com.
ponents” dated Seplember 20, 1995) will be offered an opporu-
nity for a lateral joumeyman position in a suburban Report Loca-
tion as provided for in the beforementicned *String Memo®.

Regular, non-tarm employess represented by Local Unions 165,
336 and 399 who have an upgradeftransfer request on file as of
June 24, 1995 for the central office technician position and have
passed either the ESM or TKT lest shall be deemed qualified for
the journeyman central office technician position.

The employees identified in paragraphs (C}, (D} and (E) above,
will comprise the inftial qualified candidate list for the journey-
man central office techniclan and be selacied for open positions
or positions held by regular limited term ("term”) employees.
Other than to comply with the job offer commitments in para-
graphs (C) and (D), placements will be in order of saniotty. If
such positions selected by the above mentioned employees are
currertly held by term employees, qualified term employees will
ba reclassified as regular non-term employees under paragraph
(1), below, and may bs offered placement as apprentice centra)
office technicians at the work location formerly held by the in-
coming replacement,
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G. All reguiar, non-term employees in the titles of frame technician

and frame attendant not included in paragragh E above, will be
offered apprentice positions. If they accept, they will be assigned
the job title of apprentice central office techniclan. They wili be
placed on the Program'’s apprentice wage schedule at the near-
est wage step which does not result in a wage decreasa and will
retain their currant progression dates. Upon passing the TKT
test and qualifying for the journeyman position, they will progress
to the journeyman rate without delay at the 48th month of the
apprentice schedule. Their previous job titles will be eliminated
. when the titles are no longer populated. It is further understood
that frame attendants and frame technicians who decline the
offer will be grandfathered in their current title and associated
job duties with the understanding that the titles of frame atten-
dant and frame technician will not be repopulated upon their exit.

These grandfathered employeas will not proceed beyond the.

apprentice central office technician maximum wage; they will,
however, be subject to the annual wage increases as provided
for in the agreement. No such employese will be subsequently
involuntarily downgraded or displaced as a result of the imple-
mentation of this Program. :

All regular non-tarm employees in the title of field service tachni-
cian will become apprentice customer sysiems technicians or
apprentice cable splicing technicians, They wili be placed on
the Program's epprentice wage schedule at the nearest wage
step which does not result in a wage decrease and will retain
their current progression date, and will progress toward the maxi-
mum wage rate for their top craft journeyman title. The field
service technician job title will be eliminated.

Regular term employees in the affected job titles fisted in A above,
as of June 24, 1995 will be treated as follows:

{1) Except as provided in paragraph . (2) below, those employ-
eas with over 12 months current service as a term who are
test qualified (if applicable) will be reclassified as regular,
non-term employees as of the effective date of the Collec-
tive Bargaining Agreement and will progress toward the
maximum wage rate for their top craft journeyman wage litle.

Customer systems technicians ({CP&M) and systems tech-
nicians (Indiana CP&M) with cver 12 months current ser-

) . A i
vice as a term, and central office technicians aﬁ%e?rﬁgk g
toll assigners (Network Gperations) who are not test quali-
fied and have over 12 months current service as a term wil
become apprentices and be reclassified as regular, non-
tarm employees.

Those smplpyees at or below 12 months of current service
as a term will becor_ne apprentices and upon achieving the
12 month term service period will be reclassified as reguiar,
non-term employees. ’

The fﬁllowing will apply for filling positiens for journeyman titles:

A The. Company intends to fill open joumneyman positions by pro-
moting lhq senior qualified candidates from the apprentice pro-
gram or with qualified candidates through the upgradefransfer
plan or its successor. The Company may also fill openings
through other maans, including extemal hiring, in order to meet
t_he_ needs ofltha busineas. Such situations include, but are not
gzj::;! to, hiring employees with special skills or for unique situ-

Journeyman positions will be staffed with regular, non-term em-
ployees. -~

When pmmolif:lg an apprentice to journeyman, the Company will
select the senior qualified apprentice for promotion. However,
wage group one qualified candidates who move laterally have
preference over apprentices for promotion. Upon movement into
a Journeyman position, the employee's wage progression wilt
follow the Program wage schedule and relevant provisions of
the collective bargaining agreement.

To be qualified for journeyman, the apprentice must have suc-
cessfully completed the initial six month training and tasts. In
addition, the candidate must successiully complete the appro-
prlate test(s) for promation to the journeyman title. The promo-
tion test(s) will be administered within 60 days of the request of
the apprentice. In the avent that the apprentice does not pass
the test(s) on the first attempt, he or sha will not be promoted nor
piogress beyond the 48 month wage step of the apprentice
:ci';e_r.‘i‘ulle}. _Ilhn a;::renti;e m:y request a retast within 60 days of
n initial failure, thereafter, however, he or she m.
a retest every twelve months. 2y enly request
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3

4.,
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A

For employees who transfer into the program, the then current up-
gradefransfer procedures will apply, along with the following:

A

Local Union candidates will be selected through the upgrade/
transfer plan or Its successor for positions represented by the
local. The candidate's current wage rate will determine his of
her initial program wage leve!. After all Local Union candidates’
requests have been honored, or if no Local Union candlidate re-
quests exist, then requests from throughout the Bargalning Unit
will be considered.

Candidates covered by this agreement and selected for the Pro-
gram who are qualified through testing or prior experience will
be transferred as journeymen. Wages of the transfer participant
whose initial Program classification will be apprentice will not
exceed the 48 month apprentice wage schedule rate. If the ap-
prentice was transferred from surplus status with a wage rate
which exceeds the 48 month apprentice rate, he or she will suf-
fer no loss in pay, but rather will not be promoted to joumeyman
until successfully completing the appropriate test(s) required for
such promotion.

Transferred apprentices from other apprentice positions must
successfully complete the Company's required initial training cur-
riculum for the assigned job functions, including the initial test,
within the first six {8) months of transfer. In the event he or she
does not pass the initial qualifications test, retreat to the appren-
tice program from which they transferred will occur,

Development of Program certification requirements.

A

It is further understood that within the next year the Company
intends to integrate into the apprentice program a process
wheraby successful Program participants will become certified
in their apprentice positions. It is agreed that such certification
will apply only to those individuals who enter the program after
the process has been developed, unless otherwise agreed by
the Joint Training Advisory Board. The Board is designated as
an appropriate forum to discuss and develop such certification
requirements.

Appendix A

B. Upon the finalization of appropriate certification requirements,

the apprenticeship program as put forth in this mem i
be modified to provide as follov?s: crendumwil

1. App{emlce participants woulg henceforth demonstrate their
qualifications to perform ai! assigned job functions by the
successful completion of the apprentice certification test.

2. The requirement that Program participants must have suc-

cessfully compleied the apprantice qualification require-
mgnts in order to be eligible for movement from apprgntice
to journeyman, wou_ld henceforth be met by the participant's
s_uccessful completion of the apprentice cerification for as-
signed apprentice job functions.

3. Inconjunction with successful completion of the initial train-

ing curriculum and tesls required.of Program participants
who have moved into journeyman positions, such partici-
. pants must also complete related certification requirements.

17¢
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Appendix A
' MEMORANDOUM OF AGREEMENT
This agreement shall become effective upon ratification, CONCERNING THE APPRENTICESHIP PROGRAM

In conjunction with the establishment of an Apprenticeship Program under

AGREED: provisions of the 1595 Collective Bargaining Agreement, the Company and
S the Union agree as follows:

FOR THE UNION: FOR THE COMPANY: .

] [ Bt *  The ratio of IBEW represented regular full-time non.term em-

Ronald A. Stemeenss ha £ Grindean ployees who hotd the position of Journeyman relative to the total
; | af - Labor tions, IBE .

o Bainets Manager Girein - Lubar Relaions. 108N " IBEWrepresented regular full-time non-term employses who hold

s 1-m0-a8 the position of Apprentice shall ba 10:1 per title per district.

Dae Das

) o - The Company agrees to fumnish information as agreed upon rela-
Lo . tive to the utilization of such regular full-time non-term employ-
Wl Munager ees holding the Journeyman and Apprentice positions on a

IBEW Loca) 161 monthly basis at the Full Committee.

), A

D ACREED:

Eg‘_‘ﬁd‘.:&t‘:ﬂ FOR THE UNION: 1 COMPANY:
L. Mosiey .

IBEW Local 226 MA.SM E. Geindean

. Pendens Businens Mansger Crrecrar - Lubor Relgtions, IREW
1-3s -4 Y (BEW Lotal 143

; S _Tmoay

Oaua Dwe

Due

Danicl M. Klq’n

PresidenyButincts Manager m:é‘l;'::pn
IBEW Local M3 Prensey Bunnls Masagt:

. D.de -7 1BEW Locul 123
B . Y, A

D

1) "
;gl.umlq §

PretudentBusnets
IBEW Loc )36

1-1s -4\

E P <0
Datsed M., Kigin,
PreidenyBanoen
BEW Loest 303

235
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Appendix A
June 25, 1985

Ms. Lynda K. Hackstaff

Chalrman, System Council T-4

International Brotherhaod of Electrical Workers
205 W. Randolph Street, Suite 805

Chicago, lllinois 60606

Dear M_e.. Hackstaff:

Following ratification of the 1995 Cotlective Bargaining Agreement, the Com-
pany and the Union agree 1o continue to negotiate in good faith the unre-
solved issues discussed during bargaining under Article 28, Section: Tem-
porary Transfers into & Out of the Bargaining Unit. The parties agree to
continue these negotiations for a ninety (80) day period, during which time
or until agreement is reached, the related provisions and practices under
the 1992 collective bargaining agreements will continue to apply.

Those related coritract provisions from the 1962 collective bargaining agree-
ments area as follows:

Operations Article 9, Sections 3 and 4 pages 15 and 16
Local 188 Article 16.03 - page 64

Local 383 Aricle 3.02B page 10

ASI Article 28,11 page 73

Indiana Article 9, Sections 3 and 4 page 22
Comptroliers Article 3.02 page 4

Please confirm your understanding of these arangements by signing a copy
of this letter and retuming same to me.

i

@ K. Hacksafl
/0174
Dated

182

" nastd A_Siumirass E. Gnadess

Appendix A
MEMORANDUM OF AGREEMENT
PROBLEM RESOLUTION PROCEDURES

The Company and the IBEW Union hereby agree lo commission a joint task
team to review Article 13, Problem Resolution Procedures, in order to rec-
ommend improvements to the Full Committee, The Joint Task Team wili
exist for a period of ninety (90) days from ratification of the 1998 Collective
Bargaining Agreement at which lime it will submil its recommendations 1o
the Full Committee. Should the Task Team require additional time to com-
plete its recommendations the ninety (80) day time period may be extended
an additional thirty (30) days with jeint agreement of the Full Committee.
Tha Team will consist of two (2) representatives each from the Company
and the Union,

Employees shall be compensated for attending those meetings authorized
by the Company during the employes's scheduled shift at the employee’s
basic wage rate. Associated reasonable transportation expense and/or ladg-
ing will also be paid by the Company when authorized.,

AGREED:
O THE UNIOM: £ COMPANYH
e 4
Dumciar - Lotr Rrlasiorn. IBEW

1.2,6-9%

Dunt ==

D p
gy
P aowBauneis Mass et
HEW Lnasl 1M

-4 -4
"
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Appendix A

MEMORANDUM OF AGREEMENT
IBEW/AMERITECH CUSTOMER SERVICE RESPONSE TEAM

1 The Company and the Union mutuaily recognize that responsive interaction
and communication with customers by front line employees i3 essentiat to
providing quality customer service and successfully meating the challenges
of a competitive marketplace,

Also recognized is the need to assure the front line employees a customer
focused workplace wherein efficient high quality customer service is pro-
motad in an environment supportive of employaes’ needs for prafessional
growth and sensitive to their need for personal consideration.

Ameritech Customer Service Response Team which will bring together Union
leaders and Company executives to review and discuss on an oversight
basis those issues conceming front line employees whose responsibilities
include sales and service for and line services.

Such oversight discussions and reviews by the team are intended to en-
compass the broad range of issues which may affect front line employees
and the management team in their joint commitment to provide high quality
customer gervice, These willinclude service fevels, performarce standards,
quality assurance, accessibility, job stress, sales objectives, training, em-
ployee attitudes, staffing, and other issues as appropriate.

The Team will initially consist of a Vice President from the appropriate Busi-
ness Units, the Director of Labor Relations - IBEW and the appropriate Lo-
cal Union Presidents, or their designated representatives. The Team will
work together and will jointly communicate any plans that may be devel-
oped by the Team. The Team will meet as apprapriate.

Employees shall be compensated for attending these meetings authorized
by the Company during the employee's scheduled shift at the emplayee's
basic wage rate. Associated reasonable transportation expense and/or lodg-
ing will also be paid by the Company when autherized.

This Memorandum of Agreement will remain in effect through the term of
the 1998 Colective Bargaining Agreement between the Parties.

184

Accordingly, the Company and the Union hereby agree to initiate an lBEWf -

AGRIZD:
FOR THE uNiON;

s

le_dd A. Semiengs
PrusidenyBunncts Maniager
IBEW Lockl |43

-2

Hewr a‘nnm.'? L
Presnbenvtiupn Menager

IBEW Local 168

7 AN

Presidensy/Busines
IBEW Locwt 136
-4 -5

. ;
Dutial M. Kieun ﬂﬁ
President/Business M
BEW Locat 23 T

Mi&
ng_%m

Presideni/Business Manager
(BEW Lotal 399

Due

Mauager

HE COMPANY:

e b b

Ao
Dxrcicr . Laber Relytions, IDEW

om_m—-—-r- -

Appendix A
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Appendix A

MEMORANDUM OF AGREEMENT
ENTITY TRANSFER

AND
EMPLOYEE OPPORTUNITY COMMITTEE

This Memarandum of Agreement will confirm the Parties' undersianding
that regular non-term employees at the maximum weekly basic wage rate
covered by Appendix U, “New Media", of the Parties' 1998 Collective Bar-
gaining Agreement will have the opporiunity to be considered for transfers
to available IBEW represented positions in job tities covered by the non-
management staffing plan (“JobLink™), subject to all applicable qualifica-
tions and selection criteria under JobLink. A maximum of two percent (2%)
of IBEW representad New Media employees (based on January 1 levels)

wise mutually agreed by both Parties.

Similarty, IBEW represented employees eligible to participate in JobLink
will have the opportunity to be considered for transfers to available IBEW
represented positions covered by Appendix U, “New Media’, of the parties’
Collective Bargaining Agreement, subject to all applicable qualification and
selection criteria at Amaritech New Media, Inc.

The Company and the Union will establish an Employee Opportunity Com-
mittee to discuss guidelines surrounding such transfer opportunities, includ-

ing:

. Procadures for identifying and offering available positions under
this Agreament;
- The time frames applicable to such opportunities, job offers and

acceptances; and
- The arder in which such transfer opportunities are made available.

The Employee Opportunity Committee will consist of three (3). reprasenta-
tives from the Union; one {1) reprasantative from Company Labor Rela-
lions; two (2) representatives from Company human resources and/or staf-
ing organizations; and other representatives as mutually agreed upon by

the Parties.

The Committee will meet as required to develop and compose a recom-
mendation to the Ameritech Director Labor Relations - IBEW and a repre-
sentative designated by the Union, for consideration by December 31, 1888.

188

will be allowed to transfer under this Memorandum per year, unless other- .

Appendix A

This Memorandum of Agreement will remain i
' in in effect thr
the 1988 Collective Bargaining Agreement between the p‘;'é?:s.‘he term of l

AGREED:

FOR THE UNION:

HE COMPANY:
Rorald A, Siemmnay o E Cn C. "“""&‘M—
PresdentBusiness M: . . ean
BEW Locat 1 Dirwior - Labor Relations, IBEW
—
—-LééL
Due . D_-I'_a.Q.ﬂj__
7 -
icki O Angtio
PresidestBusinkis Munsger
IDEW Locaf 158 e
e

dL.MM:y

PresidenvBusiness Manager
IMEW Locas 126

T-3s -5 Y
Daie
i
Onnrel M, Klein

usioes) Manager  ~
BEW Local 183

P30 7f
Dase —

Praidel/Business Munsger
TBEW Local )99
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Canpornes

Laeation VTR

7000 Wt Ameritacs Contar Drive
Matinn Erisane, L 5038
Difice 8477248 §95)

Fos M40 RN

(E EE?? ritech‘/ Joan E Grindasn
Dirndte - | nber Raini v

July 30, 1998

e — e T

oy g ey gt

M. Donald L. Moseley AT

Chairman, System Counci .
|nternttional Brotherhood uf Electrical Workers
132 Bunerfield Road, Suits 112

Downers Grove, linols 60515

Dear Don:

. . . inx the
This lemer confirms conelusions we resched duting lebupnmmmm e
detrimental effects of surplus simstions oo employees and the contiouing

efTects.

do not reselve & surphut sinstion for

agroed i the cvent contractual surplus procedures ; it

::ulu wn&:::nmmployeu under the Ameritech and [BEW 1998 C':onmm mn::h ot
) v A . . ty
’ the Company will vrnhtheUnmt‘h:oppomu i)
- :v Ius employees (or regular non-term employees at risk of layolf lnd:rmwmsw mn'ﬂewl e s

! ’ N‘;:Jdil") 1o be considered for availabie posilions m job hllfs‘uvcmd by iy T %6
Ameritech Commuaications, Inc., {ACT) Collective Bargainung Agreement '
through June 26, 1999. R

Appendix A
MEMORANDUM OF AGREEMENT

ENTITY TRANSFER CAPABILITY

This Memorandum will canfirm our understanding concerning regular non-
term employees covered by this Agreement, including the employees cov-

ered by Appendix U, who are In a work group in which layoffs are contem-
plated.

Under such circumstances, representatives of the employer companies in-
volved will discuss with the Union the potential of providing those quazlified
regular non-term employees al risk of layoff with opporiunities for available
positions in job tittes covered by this Agreement.

" This Memorandum of Agreement will remain in effect through the term of
the 1998 Colleclive Bargaining Agreement between the Parties.

AGRLED:

FOR THE UNION:

l—na.m

e dentBuninees Mass ger
IBEW Laca) 165

L COMPANY:
E. Grindean
Durwctar - Lador Relsions, (BEW

m"‘éﬁL“‘ om"T —=
Boe

i D' Angrio
Ptsdeard Manager
WEW Lecal 12
Due
%L‘“d:ﬁﬂ-_-‘-r
L Maoteiey

Prnden/Bartiess M.
INEW Local 136

1-34 5%
Jue
et M K
ArondensBusinei Manager
BEW Lecal 133

2 30 -5
"7

Sikam )
Wunw
BAW Lrest 199

23010

e

139
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Appendix A
MEMORANDUM OF AGREEMENT +  Provide informati ) .
AMERITECH CAREER SUB-COMMITTEE ion on testing requirements.
*  Provide information on test praparation materials
This Memorandum covers understandings reached between the Company +  Provid ) . '
and the Union regarding the establishment of the Ameritech Career Sub- en.,anz,,";f;’;;‘:ﬂg;,gﬂ f’“""‘g materials or classes that would
Committee of the Joint Training Advisory Board. This joint committee will s for a different job.
consist of the Ameritech Director Labor Relations-IBEW, the Ameritech This Memorandum of Agreement will in i
Manager of Advisory Services, an Ameritech Stafiing Center Managef and the 1998 Cotlective Bargaining A will remain in effect through the term of
one (1) representative from each Local. g Agreement between the Parties.
AGREED:

Recognizing the effect of industry and technological changes on career FOR THE UNION:

opportunities, the Ameritech Career Sub-Commitiee will develop a program A . ME COMPARY:

o provide career information resources (o assist employees in researching © " Ranua A Sicmuenas ' L. verean,
alternative career options at Ameritech. The program may pravide employ- PoruoenvBusiness Manager E.Gondean

eas with information regarding testing requiremants, test preparation mate- 1BEW Locur 163 Mutactor - Labor Relaumns. IAEW

rials (if any) and suggestions as to reading materials or classes which might -V ae

enhance opportunities for 2 different job. This program shail be developed D o T2ty |

by the sub-commiltee, be presented to tha Joint Training Advisory Board .

and be made avallable to employees by the end of the 2~ Quarter, 1989.1n - :m;n':-.m? —

addition, a list of the educational institutions currently delivering services, BEW Loy

courses and programs shall be provided to the IBEW sub-commitice _ s

representative(s) as soon as practicable. o

in addition, the Ameritech Career Sub-Committes will focus on areas that ﬁhﬁ

could facilitate the movement of surplus employees. Those areas that wil PreridenvBunnett Manager

ve addrassed by the Committee include the following: IEW Larat 336"

T-4s 5%

Oue

+  Pre-qualification testing procedures for surplus employees.

Daniel M, Klemn

. Priority placement consideration through the Non-Management .
Staffing Plan for surplus employees. fisberrratanng
7 40 Ff
g ,

+  |BEW assistance In preparation for testing and carear counsel-

ing for surplus employees. -

For employees at Ameritech New Media, an "Ad Hoc® Committee will be ProdewBusioets Munsger
appointed by the Ameritech Career Sub-Committee to address the deve!- oot 199

opment of a program to:

Tte

3

!
i . Provide career information resources to employees researching
afterative career options at Ameritach.
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Appendix A : A :
) MEMORANDUM OF AGREEMENT INSERTS / NOTES ppendix A
BETWEEN : -
AMERITECH
(the Company)
AND

INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS
LOCALS 165, 188, 336, 383, 399
{the Unlon)
AGREEMENT PERTAINING TO RENEWAL MEMORANDA

The Company and the Union agree that the two (2) Memoranda titled "Memo-
randa of Agreament” dated May 25, 1908 and "Active Memoranda of Agree-
ment® dated May 25, 1998 have been agreed lo and are considered al-
tached 10 and made a part of the 1998 Collective Bargaining Agreement.

This Memorandum of Agreement wilt remain in affact through the term of
the 1998 Collective Bargaining Agreement between the Parties.

AGRILD:

FOL THE UNTON: £ COMPANY:

Rwaakd A. Spnitrie E. Gnndma
ProvpenyBusens Musags Dirwcte - Laor Rolaucat, [BEW
IBEW Lacal 184

M_Zi&_o Ehgﬁi—"

ki 0 sagein
Pressiutes Monsgir
IBEW Lacal 108

Dae

L)

&L n—s.-,‘ =
Fresidens/Bemiem M anaghi
IBEW Local 118

130 -4y :
. s
Dumash M. Klarh ‘

Precstany Buraisi
AREW Lawst 343

2 4a ¥
-+

193
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INSERTS / NOTES
Appendix B

APPENDIX B




LOCATIONS I.B.E.W. TITLE CONSOLDIATION - MATRIX
Current Title: Title Prior to 1995 Agreemant: |
ADDISON £LK GROVE MORRIS UNIVERSITY PARK
ALGONDUIN ELMHURST MORTONGROVE  URBANA Telecommunieatlons Specialist Central Office Technician
ALSIP EVANSTON MY, PROSPECT VANDALIA | Network
ALTON FOX LAKE MT. VERNON VILLA PARK ~Operations
ANTIOCH FRANXFORT MUNDELEIN WATSEKA ; -Engineering
ARLINGTON HEIGHTS FRANKLIN PARK NAPERVILLE WAUCONDA ! :g;z nenty
AURORA GALENA NEW LENDX WAUKEGAN i s
BARRINGTON GENEVA NORTH CHICAGD  WEST CHICAGO
BARTLETT GLEN ELLYN NORTHBROOK WESTCHESTER - .| . | Frame Tecbuician Frams Attend
BEARDSTOWN GLENVIEW NORTHFIELD WESTMONT Networy | Fraent
BEECHER GLENWODD NORTHLAKE WHEATON -Operations
BELLWOOD GODFREY 0AK BRODX WHEELING Frame Technlcian
BENSENVILLE GRAYSLAKE OAX LAWN WILMETTE Network
BETHALTD GREENROCK DAXBROOK muummm - «Operations
BLUE ISLAND GREENVILLE ORLAND HILLS WOOD RNV
BOURBONNAIS HARVEY ORLAND PARK WOGDSTOCK Costomer Systems Technician Service Techaican
BREESE HICKORY HILLS OTTAWA 10N Eﬂlmmer Systems Teehnician
BRIDGEVIEW HIGHLAND PARK  PALATINE Nomems Technician
BUFFALO GROVE HILLSIDE PALDS PARK _C:“:l"on
CAIRO HINSOALE PARK FOREST CROWN POINT crame
CALUMET CITY HOFFMAN ESTATES  IPARK RIDGE £ CHICAGO s
CANTON HOMEWCOD PEORIA GARY mer Systems Techniclan-Pay Phond &,
CARLYLE JOLET PLAINFIELD GRIFFITH . ’ Contom o bl
CARY KANXAKEE OUINCY HAMMOND : Systems Techaicien an
CENTRALIA LA GRANGE RIVER FOREST HIGHLAND Pay Phone
gmv:;gss 3:5 ﬁﬁ“ 3!35:33?‘ ifs‘;inhlwau.s Cable Splicing Technlcian Cabl
e Splicing Teehniclan

CHICAGO KEIGHTS LAKE ZURICH ROCK FALLS SCHERERVILLE Netm_n'l:
CHICAGO RIDGE GARAGE  LASALLE ROCK ISLAND WHITING - Engineering
CICERD LEMCNT ROCKFORD o e
COAL £ITY LBERTYVILLE ROMECVILLE wtaide Plant Techojcian Qutsde Flant Techaicien
COLLINSVILLE LINCOLNSHIRE ROSELLE . ] cg::’;::‘ ltllupu tor
CAETE LOCKPORT ROSEWCOD HEIGHTS Elvctor “.";‘fﬁk‘
ERYSTAL LAKE LOMBARD AOUND LAKE Netwo aicisn
DANVILLE LOVES PARK SALEM -Enginetring
DECATUR LYONS SCHAUMBURG S
DEERFIELD MARVILLE SCHILLER PARK rurk and Totl Ausigaer Trunk and Toll Assigner
JOES PLAINES MC HENRY SKOKIE . Network
DOWNERS GROVE MILAN SPRINGFIELD CP&M
DUNDEE MINDDKA ST CHARLES -Engineering
EAST CHICAGD HEIGHTS ~ MOKENA STERUNG -
EAST MOLINE * MOUNE SUGAR GROVE Power Techniciao Power Technician
EDWAROSVILLE MONTGOMERY SUMMIT Network
ELGIN . TINLEY PARK <Opersations

198 19¢




Appendix B

1.B.LEW, TITLE CONSOLDIATION - MATRIX

Current Title:

Title Priorto 1995 Agreaement:

Senior Plant Assigner

Senior Plant Assigner
Network

~Componenis
-Enginecting

Custom

-Engineering

Plant Assigaer

Plant Assigner
Plant Assigner A
Factlities Attendent
Nertwork
-Operations

Provisioning Specislist

Facility Assigner
Network

rations
Sealor Order Techniclan
Network
-Operations
Custom
Corporate
-AdT:inismlim

LB.E.W. TITLE CONSOLDIATION - MATRIX

Current Title:

Appendix B

Titio Prior to 1995 Agreement; |

Automotive EQuipment Techniclan

Aute Mechanic
Network
*Procurement

Garage Attendant

Garage Attendant
Network
-Frocurement

Shufile Driver

uitle Driver
Network
-Procurement

Light Delivery Driver

Light SuppBes Delivery Driver
Network
<Procurement

Detlvery Driver

Delivery Driver
Network
~Procurement

Malintenance Admlnlltrl_lor

Maintenance Adminlatrator
Network

-Operations

CPa&M

Customer Service Admipistrator
Network

-Engineering

Components

CP&M

Dperations

Custom

Instalistion Dispatcher
Network

CP&M

Heavy Yehicle Driver

Heavy Supplles Deiivery Briver
Network

-Procurement

Investment Recovéry Speciailat

ctlamation Coordinator
Network

-Procurement

Distribution Operator

Distribution Operator
Nerwork
-Procurement

Fleld Support Admenisirator

Fleld Support Administrator
Network
-Operations

-Engincering
-Components
P

T

Custom

Pay Phone
Repair Clerk
Network
Operutions
~Components

Supply Attendaot

upplies Attendast
Network
-Procurement
~Companents
Supplies Service Attendant
Network

Corporate

-Administration

Adjustment Administration Clerk-ASI
Purehasing Service Coordinator
Network

+Procurement

Truek Dispateher

Truek Dispatcher
Network
-Procurement

| Drafter

200

-Engineering

Genersl Drafter
Netwark

201




Appendix B

1.B.E.W. TITLE CONSOLDIATION - MATRIX

Current Title:

Title Prior to 1995 Agreement:

Senlor Drafter

Senior Drafter
Network
-Engineeting
CP&EM

Appendix B

.B.E.W. TITLE CONSOLDIATION - MATRIX

: |

Office Assistant

Office Assistant
Network

-Operstor Services
«Billing

Scheduler

Scheduler Application C
Network
AT

Coallector

Collector
Pay Phone

Tomputer Atiendant

Computer Attendant -A>]
Network . o,
T

jons
Computer Attendant
Qperations Attendant
Tape Librarian
Network

Cain Office Clerk

Coln Office Clerk
Pay Phone

Advanced Computer Aftendant

“Mial-Computer Attendant-ASI
Network

4T

-Operations

Public Communicatons Conscltant -

Publle Communications Consalaant
Pay Phone

Service Representatlve

ervice Representative
Consumer
Enhanced
Small Business

e

Corponate
-Administration
iirsilcse Representative A

3T, Tecbnician-Network Control Center|

Senlor Techoicfan Network Support
Network

Sales Representative

Service Representatlve
Consumer

cehniclan-( llent Help Center

Technician-Universal Help Desk
Network
-UT

Computer Systems 1echnician

Computer Systerns Techaician
e

Customer Account Speciallst

Customer Account Specialist
Consumer
Small Business

ctwork

-Operations
-Customer Billing
ALDIS

Bullding Equipment Mechenic

Building Equipment Mechanie
Cormporate
-Administration

Bullding Servicer

uilding dervicer
Cormporate
-Administration

Project Coordinator

NEW Tl
Network
Corporate
«Administration
Enhanced
Custom

Bullding Service Aftendant

Building Scrvice Attendant
Corporate
-Administration

Marketing Support Speefalist

Marketing Suppert Specialist
Enhanced
Network

Cotporste
~Administration

. Directory Representative

Rimtory Representative

ctwork
-Operator Services

Customer Advocate

Marketing Support Spectailst
Enhanced
Custom

Acconnt Service Adminlatrator

202

Actount Service Administrator
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Appendix B

1.B.E.W. TITLE CONSOLDIATION - MATRIX

I Current Title:

Title Prior to 1995 Agreement:

Plant Engineering Clerk

Plant Engineering Clerk - Indiana
Network
-Engineering

Appendix B

I.B.E.W. TITLE CONSOLDIATION - MATRIX

Gurerent Title:

Title Prior to 1995 Agreement; |

Telecbusiness Representative

New Title

rder Writer A

Service Order Writer A
Custom

Enhanced _

Small Business

Cof

-Administration
Service Writer - AS]
ATIS

Order Writer

Service Order Writer
Consumer

Small Business

Pay Phone

ATIS
ALDIS

Flnal Account Collection Specialist

Final Account Collection Specialist
Consumer

e

Teller
Consumer

Technlcal Speciallst

Accounting Clerk A
Network
~Customer Billing
ALDIS

Corporate
-Administration
Archives Clerk
Network
-Procurement
Utility Clerk
Network
-Procurement
gfl‘

rate
-mnlmﬁon
Word Processing Clerk
Network
-Procurement
S{(ﬂll Clerk A-ASI
ALDIS

e:signmenl Clerk
rporate
-Administration

Technical Associate
(Clerieal Band B)

Accounting Clerk Five
Network

-Customer Bllling

;‘\En ineering

Corporaie
-Amnistrnlinn
Registrar
Network

-Human Resource
Sales Clerk
Custom
Enhanged

Phone
Motk

-IT
Special Clerk
onsumer

<Operations
Specis! Clerk-ASt
ALDIS

Msnoagers Clerk
Network
“Operations
-Engineering
-Comnncnu
P&

Custom

Senlor Clerk A-AS]
ALDIS

Senior Clerk

Congumer
Small Business
Network

~Customer Billing
Tranship Clerk - ASI
Network

<Procurement

Administrative Specialist
(Clerical Band C)

Central Office Clerk
Network
-gpqalioqs
-Engineering

W

Custom

204

205
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Appendix B

.B.E.W. TITLE CONSOLDIATION - MATRIX

| GurentTitle: Title Prior to 1995 Agreament;
Administeative Specialint District Office Clerk
{Clerical Band.C) Network
-£n meenn?
Mail Machine Operator
Network
Billing

Qutside Collection Agency Clerk
Consumer

Phatography Clerk

Network

~Procurement
Service Clerk B
Network
-Procurement
Staff Clerk

NEn o ()
-Engineering
Cleficll Assistant

Small Business
Clerieal Assistant -AN
Network

(E:o Ineeri CI. k
ngineering Cler!
Network

ineerin
SEns 1 Attsounting Clerk A-ASI
etwo
-Customer Bitling
VT

Srﬂll Ateo nting Clerk
u 8

Network
-E:.‘lsgom[l!nﬂmg
- mpmeenng

Support Clerk
Consumer
Clerk

Network

UT

hanced
Customer Clerk
Small Business
General Clerk

Network
LCustomer Billing
~Procurement

1.B.E.W. TITLE CONSOLDIATION - MATRIX

Appendix B

M dministrative Specialist{continned)
{Clerical Band )

General Clerk {continued)
-Enmginccring

<Companents
Corporate
-Administration
Genera) Clerk-AN
Network
<Operations
+Human Resources
-Components
CP&M

-Engincering

Enhanced

Small Business

ALDIS

Senior Remittance Clerk
Network

-Customer Billing
Consumer

Clerlcal Associate
(Clerical Band D)

General Clerk A
Consumer
Enhanced

Smal] Business
Processing Clerk
Network
~Customer Billing
-Procurement
Records Clerk
Network
-Customer Billing
Remittsnee Clerk
Network
~Customer Billing
Summarization Clerk
Network
-Customer Billing
Corporate
~Administration
Data Processing Clesk
Network
~Customer Billing
-Procurement




802

TITLE GROUP 1.
Telecommunications Specialist
Senior Plant Assigner

Trunk And Toll Assigner
Power Technician

Frame Tachnician

TITLE GROUP 4:

Supply Attendant

Distribution Operator

Investment Recovary Specialist
Light Defivery Driver

Truck Dispatcher

Heavy Vehicle Driver

Defivery Driver

Automotiva Equipment Technician
Garage Attendant

Shuttle Driver

Chautfeur

Building Equipment Mechanic
Budding Servicer

Building Service Attendant
Building Service Attendant Leader

IITLE GROUP 1;
Telecommanications Specialist
Senior Plant Assigner

Trunk And Toll Assignes
Power Technitian

Frame Technitian

TITLE GROUP 4:
Supply Attendant
Distridution Operator
Investment Recovery Specialist -
Light Delivery Driver -
Truck Dispatcher
Heavy Vehicle Diiver
Delivery Oriver
Autometive Equipment Technician
Garaga Attendant
Shuttle Driver
Chauffeur
Building Equipment Mechanic
Buitding Serviter
Building Service Attendant
13 Building Service Attendant Leader
[{=]

IR aasias ST EL S U

EXHIBIT 1

TITLE GROUPS - LOCAL 165

TITLE GROUP 2:

Custemer System Technician

Customer System Technician - Pay Phane
Cabla Splicing Technician

Qutside Plant Technician

Coflector

TITLE GROUP §:
Sanior Technician Network Controf Center

Computer Systems Technician
Technician Client Help Center

TITLE GROUP 15:
Technical Specialist
Technical Associate
Administrative Speciakist
Clerical Associate

EXHIBIT 2

TITLE GROUPS - LOCAL 336

TITLE GROUP 2:

Customer System Technician

Customer System Technician - Pay Phone
Cable Spicing Technitian

Qutsida Plant Tachnician

Collector

TLE GROUP 5:

Senior Technician Metwork _Comrnl Center

- Computer Systems Technician

Technician Client Help Centar

IITLE GROUP 15;
Technical Speciatist
Techniczl Associate
Administrative Speciaist
Clericat Assnciate

g xipuaddy

TITLE GROUP 3:
Maintenance Administrator
Field Support Administratos
Provisioning Specialist
Plant Assigner

Drafter

Senior Drafter

TITLE GROUP 6:
Scheduler

Computer Attendant
Advanced Computer Attendant

TITLE GROUP 3;
Maintenancs Administrator
Freld Support Administrator
Provisioning Specialist
Plant Assigner

Oratter

Plant Engineering Clerk
Senior Drafter

TITLE GROUP 6;
Scheduler

Computer Attendant
Advanced Computer Attendant

RN
3
g
-




TITLE GROUP 1:
Telecommunications Specialist
Senior Plant Assignes

Trunk And Toll Assigner
Power Technician

Frame Techmician

TITLE GROUP &

Supply Artendant

Distrbution Dperator

Investment Recovery Spaciatist
Light Delivery Driver

Truck Nispatcher

Heavy Vehicts Driver

Deltvery Oriver

Automative Equipment Technician
Garage Attendant

Shuttle Driver

Chauffewr

Buriding £quipment Mechanic
Building Sarvicer

Building Sarvice Attendant
Building Servica Attendant Loader

T I

TITLE GROUP §:
" Account Service Administrator

Pub‘ﬁc Communications Consultant
Project Coordinator

TIILE GROUP 11;

Final Account Collection Speciafist

TITLE GROUP 14:

Telter

EXHIBIT 3

TITLE GROUPS - LOCAL 399

TITLE GROUP 2;

Customer System Technician

Customer System Technician - Pay Phone
Cabla Splicing Technician

Dutside Plant Technician

Collector

TITLE GROUP 5;

Senior Technician Network Control Center
Computer Systems Technician
Technician Chent Help Center

TITLE GROUP 15:
Technical Specialist
Technical Associate

Administrativo Spacialist
Clerical Associate

EXHIBIT 4

TITLE GROUPS - LOCAL 188

TITLE GROUP 9:
Marketing Support Specialist
Customer Advocate

TIILE GROUP 12;
Order Writer A
Order Writer

TITLE GROUP 15;
Technical Speciafist
Technica! Associate

Administrativa Specialist
Clerical Associate

TITLE GROUP 3:
Maintenance Administrator
Field Support Administrator
Provisioning Spaciakst
Plant Assigrer

Drafter

Senior Drafter

JITLE GROUP 6:

Scheduler
Computer Attengdant
Advanced Computer Attendant

TITLE GROUP 16:
Service Representativé’
Sales Representative

Gustomer Account Speciafist
Offico Assistant

Directory Representative

TITLE GROUP 13

Coin Office Clerk




Appendix B

EXHIBIT 5
TITLE GROUPS - LOCAL 383

212

Service Representative
Sales Representative

Matketing Support Specialist

Customer Advotate

Account Service Administrator

Public Communications Consultant

Project Coardinator

Customer Account Specialist
Office Assistamt

Directory Representative

Coin Office Clerk

Order Writer A
Ordar Writer

Final Accaunt Collection Specialist

{

o . T
a

4

Lui

BLS
FlLc

Technical Specialist

Technical Associate

Teler

Administrative Speciafist

Clericat Associate

WAGE SCHEDULE INDEX Appendix B
TITLE FAGE NUMBFR
Account Service Administrator 217
Administrativa Associate (ANM)} 230
Administrative Specialist 27
Advanced Compurter Attendant 224
>=3.=_s?m Equipment Technician 218
Building Equipment Mechanic 218
Building Service Attendant 128
Building Sarvicer 228
Cable Spiicing Technician 218
Clerical Associate 27
Coin Office Clerk 2
Collector 22
Communications Technician (ANM) 229
Computer Attendant 225
Computer Systams Technician 218
Customer Atcount Specialist 222

213




Appendtc B WAGE SCHEDULE INDEX WAGE SCHEDULE INDEX Appendix B
TITLE PAGE NUMBER TTLE - PAGENUMBER
Customer Advocats | ' 220 Marketing Support Specislist 221
Customer Systems Technician 218 Office Assistant 222
Customer Systems Techniclan - Pay Phone 218 Operation Technician (ANM) _ 229
Delivery Driver . | 221 urd_" Writer 228
Directory Representative : 225 Order Writor A 225
Distribution Operator 228 Qutside Plant Technician 218
Draftar 220 Personal Assistant (ANM) 229
Field Support Administratar 228 Plant Assigner 219
Fina) Account Colfection Specialist " 228 Plant Engineering Clerk 224
Frama Techniclan 224 Power Technician 218
Garage Attendant 226 Project Coordinator m
Heavy Vehicle Oriver 219 Provisioning Speciniist 224
Investmant Recovery Specialist 223 Public Communications Consultant 217
Light Delivery Driver 223 Sales Reprosentative 222
Maintanance Administrator 220 Scheduler 123

214 ‘ 215




Appendix B,

WAGE SCHEDULE INDEX
IITLE PAGE NUMEER
Senlor Drafter 218
Senior Plant Assigner 18
Sarvice Representative 222
Shuttle Driver 218
Sr. Tochnician-Network Control Center 220
Supply Attendant 223
Tochnical Associate 225
Technical Specialist 224
Technician-Client Help Center 223
Telebusiness Represantativa 228
Telecommunications Specialist 218
:ller r¥y)
Truck Dispatcher 219
218

Teuak and Toll Assigner

START 0-06
07-12
13-18
1924
25-30
31.36
37 -42
43. 48
49- 54
5569

MAX 61 +

FPENSION BAND

START 0-06
07-12
13-18
18-24
25-30
31-3
aT-42
43-48
49 - 54
55- 80

MAX &1+

PENSION BAND

START 0-08
07 - 12
13-18
19 - 24
25-30
31.36
37- a2
43.48
49 .- 54
55 - 60

Appendix B

EFFECTIVE
DE/2512000

381.50
402.00
447,00
497.00
553.00
615.00
584.00
760.50
848.00
940.50
1,046.00

EFFECTIVE
06/25/2000

354.50
394.00
43850
487,50
54250
603.00
670.50
746 00
829,50

. 92250

1,026.00

EFFECTIVE
081252000

324.00
362.00
405.00
452,50

WAGE SCHEDULES
PROJECT COORDINATOR
EFFECTIVE EFFECTIVE
08/26/98 08127199
361.50 351.50
399.00 400.50
440.5¢ 444,00
486.50 492.00
537.50 545.00
593.00 604 .00
655.00 669.50
723.00 742.00
768.50 822.00
831.50 911.00
973.50 1.008.5)
226
ACCOUNT SERVICE ADMINISTRATOR
EFFECTIVE EFFECTIVE
06/28/98 0612799
A54.50 354,50
391.50 393.00
432.00 435.50
477.00 482.50
527.00 534 50
582.00 552.50
642,50 656.50
709.50 728.00
783.50 806.50
865.00 §94.00
955.00 §90.50
225
PUBLIC COMMUNICATIONS CONSULTANT
EFFECTIVE EFFECTIVE
05/26/98 06127199
324.00 324 00
359.50 361.00
399.00 402.00
443,00 447 50
491.50 468.50
54550 555,50
€05.00 618.50
671.50 6£9.00
745,50 767.50
827.00 854.50
918.00 952.00

MAX 61+
PENSION BAND

ats FILE COPY




i Appendix B

{ WAGE SCHEDULES WAGE SCHEDULES Appendix B
* TCUSTOMER SYSTENS TEGrRICAN TRUCK DISPATCHER
{ TECHNICIAN EFFECTIVE EFFECTIVE EFFECTIVE
| CABLE SPLICING A BT
| OUTSIDE PLANT TECHNICIAN START 006 Py v nsg:%gm
, TRUNK AND TOLL ASSIGNER ?; : : g ggg_-gg 532:38 ggg_-g o
‘ - . X .50
’ EFFECTIVE EFFECTIVE EFFECTIVE 1924 376.50 380.50 384.50
{ 06/28/98 0627199 062512000 25.30 . 42700 4332.00 439.00
| ma e @g mE e
. ) 297.50 . . ) . .
' START o? . ?—S §§;£ 334.00 335.00 43 .48 622.50 538.50 654.50
13-18 372,50 375.00 ar7.50 L, 49. 54 706.00 726.50 747.50
i 19.24 416,50 421.00 425,50 ° 55- 60 800.50 827.00 854.00
! 25.30 466.00 473.00 479.50 MAX 61+ 508.00 $41.50 975.50
1k 31-35 521.50 531.00 540.50 PENSION BAND 2
37.42 583.00 596.00 609.00
-1 852.50 899.50 ges.00 ' HEAVY VEHICLE DRIVER
55 . 60 818.50 T 844.00 871.00 EFFECTIVE EFFECTIVE EFFECTIVE
MAX  B1+ 913.50 947.50 981.50 - 06/28/98 061272199 0672572000
, . START 0-06 258.00 258.00 258,00
b PENSION BAND 223 APPRENTICE MAX 07- 12 292,00 203,00 29400
| 1903 3735 3773 38150
. . X 1.50
: CUSTOMER SYSTEMS TECHNICIAN-PAY PHONE 25-30 222750 22850 435,00
: POWER TE{I:_HIgts:II(I;\:IIER g ; . 35 gzg.gg gs;.gg 495.23
I SENIOR PLANT A -42 ) 52, 564.
;~ AUTOMOTIVE EQUIPMENT TECHNICIAN .48 &11.%0 §27.50 843.00
! SENIOR DRAFTER 55- 60 783.00 809.00 835.00
COMPUTER SYSTEMS TECHNICIAN . MAX €1 + 885.50 818.50 951.50
i3 BUILDING EQUIPMENT MECHANIC PENSION BAND 222
¥ EFFECTIVE EFFECTIVE EFFECTIVE PLANT ASSIGNER
| 06728198 08/27/99 0672512000 SHUTTLE DRIVER
}
. 267.50 297.50 207.50 EFFECTIVE EFFECTIVE EFFECTIVE
§ START 0% 33300 33400 33500 08726/28 2% oaezogy
i3 13- 18 372.50 375.00 377.50 START 0-06 297.50 297.50 287.50
) 19-24 416.50 421.00 425.50 07-12 331.50 333.00 334,00
i 25-30 466.00 473.00 479.50 13-18 370.00 372.50 375.00
! 1- 38 521.50 531.00 540.50 19-24 412.50 417.00 421.50
37- 42 583.00 556.00 609.00 25.30 480,00 468.50 47300
43.48 652.50 669.50 686.00 31.36 513.00 522,00 531.50
A9 -54 730.00 751.50 773.00 37 - 42 5§72.00 584.50 597.00
‘ 55-60 816.50 844.00 871.00 43.48 637.50 654.00 670.50
L MAX 81 + 813.50 947.50 881.50 © 49-54 711.00 732.00 753.00
L 55 - 60 793.00 819.00 845.50
%, PENSION BAND 2 MAX 61+ 884.00 916.50 949.50
I PENSION BAND 222 :
218

i’ 219




Appendix B Appendix B

WAGE SCHEDULES Hi_s. uuijvw

SR. TECHNICIAN-NETWORK CONTROL CENTER DELIVERY DRIVER

EFFECTIVE EFFECTIVE FF
EFFECTIVE EFFECTIVE EFFECTIVE 0628098 06/27/99 m
06/28/08 0827139 061252000

START 0-08 . 258.00 258.00

START 0-08 . 267.00 267.00 07-12 X 289.50 290,50

07-12 . 302.00 303.00 13-18 X 325.00 .

13.18 . 31.50 344.00 19.24

19- 24 . 385.00 380.00 25.30

25-30 . 435,50 . 31-38

31-38 . 493.50 R 37.42

37-42 X 558.00 . 43 .48

43-48 X 630.50 . 49-54 632.00

49 . 54 . 713.00 - 55 - 60 707.00

55. 80 , 806.00 . MAX 61+ 780.50

911.50 . PENSION BAND 218

DRAFTER MARKETING SUPPORT SPECIALIST

EFFECTIVE EFFECTIVE EFFECTIVE
EFFECTIVE EFFECTIVE EFFECTIVE 08128798 06127199 082572000
Q620/90

06/27/23 06/25/2000 START 0-06 297.50 297.50 297.50

START 0-06 297.50 207.50 297.50 07-12 327,50 32600 330.00
07-12 ) 331,00 332.00 13-18 361.00 383.50 386,50
1318 _ 288.00 370.50 19-24 35800 402,00 406.50
19- 24 , 409 50 414.00 438.00 444,50 451,00
25-30 _ 45550 462.00 483.00 491 50 500.50
31.38 : 506.50 515.50 532.00 543.50 585.50
37- 42 ) 563.50 . 538.00 601.00 §16.50
43-48 . 626.50 . £45.50 664,50 684,00
4954 . 697.00 . 711.00 735.00 759.00
55 . 60 3 ¥75.50 MAX 783.50 812.50 B842.00

MAX 61+ . 862.50 PENSION BAND 218

PENSION BAND
c F
CUSTOMER ADVOCATE St toToR

COLLECTOR
MA[%EE?&&EE Aogr-!geigssﬁ‘TOR EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
QB/28/98 06122199 06/2572000 06/26/28 QE1R7/99 06/25/2000
START 0-06 297.50 297.50 ) START 0-06 : 310.50 310.50
07 - 12 328.00 32950 ) N : g0 342.50
13-18 362.00 364.50 3 , ol . : 372.00
19-24 359.00 40350 : i . - -
25-30 440.00 446.50 L 31.36 ' ' X
31.26 485.50 434.50 . -
37.42 535.50 547.00 : a.a
43.48 590.50 605.50 : PR
49.54 851.00 870.50 . 5480
55.. 60 718.00 742,00 wax  ere
MAX  Bi+ 792.00 B21.50

PENSION BAND 218
220

PENSION BAND

PENSION BAND




Appendix B
WAGE SCHEDULES

OFFICE ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE
START 0-06 310.50 310.50 310.50 TECHNICIAN-CLIENT HELP CENTER
8T 2.50 375,00 372,00 “eehm  mmm:  Ecve
13- . . X
3% 446.50 433.00 439.50 st
. A 453, . ART 0-06
31-38 489.00 488.00 507.00 07-13 EPE 342,50 342.50
3742 535.50 . 559.50 13- 18 39900 7300 37250
43.48 586.50 . 617.00 1924 43050 PLry Y] 404.50
4954 642.50 . 680.50 2.3 45450 3580 44000
703.50 - 750.50 . S -t 31.35 50150 . 478.00
MAX 770.50 826.00 a7-42 541.50 : 520.00
PENSION BAND 217 :g - ;3 323'_9,8 ; g?f_-gg
: : ) 667.50
SERVICE REPRESENTATIVE max el 680.50 : 726,00
SALES REPRESENTATIVE - : 789.00
PENSION BAND 216

EFFECTIVE EFFECTIVE EFFECTIVE
prd ik Q0/27/99 0672572000

START 0-08 298.00 . 298.00
07-12 325.00 R 327.50
iE o omg o= -
: : : - LIGHT DELIVERY DRIVER
25-30 L4319, , .
H 43 INVESTMENT RECOVERY SPECIALIST

3722 §7.50 : ' SUPPLY ATTEN
- | : Y DANT
13.43 57150 . .
gg . ‘5540 ggggg ' . SCHEDULER
61 758.00 : EFFECTIVE  EFFECTI
MAX + Y VE EFFECTIVE

PENSION BAND 218
CUSTOMER ACCOUNT SPECIALIST START 4398 24050 248.50 24050

EFFECTIVE EFFECTIVE EFFECTIVE 13-38 309,50 312.00 214.00

06/26/98 06/27/99 06/25/2000 u M50 34850 35250

START 0-08 294.50 294.50 294.50 3.3 28,08 380.00 395.50
07-12 323.00 324.50 325.50 37.42 47700 436.00 443,50

13.18 355.00 357.50 360.00 43.48 53150 ;2;-33 498.00

19+ 24 389.50 . 398.00 49-54 282,00 ot 558.50

25-30 427.50 . 440,00 55- 60 85950 e ggg.gg

31.38 ) : 485 50 M
37.42 : : 517.50 AX  B1« 734.50 761.50 785.00

4348 . . 594.50 P
49 54 . 657.00 ENSION BAND 18
55 - 60 : 726,50

MAX 61+ K 803.00
PENSION BAND

222




Appendix B

FRAME TECHNICIAN
PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE
287.50
.06 287,50 287.50 .
START .92 31550 31850 31740
hin Ep 36400 188,00
2% 417,00 423,00 2900
31-36 457.50 465.50 i74.00
23,48 29220 S 229,90
43 - 48 . K AR
- 604.00 §22.00
P, §63.00 685.00 707.00
MAX 81+ 72750 75450 :
PENSION BAND 215
PLANT ENGINEERING CLERK
EFFECTIVE  EFFECTIVE  EFFECTIVE
272,50
272.50 .
START 0% oo 30100 %0200
“13.18 330.50 20 15 00
19-24 384.00 388, .
406 50 41250
LR PR 449 50 45750
37- 42 485,00 496.50 507160
23.48 535.00 549,00 562 50
48 .54 589.00 606.50 92.00
5560 £45.00 670.50 65200
MAX 61+ 714,50 741.00 767.
PENSION BAND 215 oant
ADVANCED COMPUTER ATT
TECHNICAL SPECIALIST
EFFECTIVE  EFFECTIVE  EFFECTIVE
305.00
] 405.00 305.00 ]
START 0.5 33150 33250 33400
B % %g?'gg ] 400.00
S24 \ . .
2% ER s 48
. 4632, . .
wE @8 me mg
I 593,00 810.50 6280
55 - 80 544,00 £65.5 &7 00
MAX 81+ 700.00 726.00 .
PENSION BAND 214

224

START 0-06
13-.18
19-.24
25-30
1-36
37.42
43-48
49 . 54
55-60
MAX 614

" PENSION BAND

START 0-08
0r-12

13-18
19-24
25-30
31.36
37-42
43-48
43 - 54
55-60
MAX 61+

PENSION BAND

START 0-06

MAX g1+
PENSION BAND

WAGE SCHEDULES
DIRECTORY REPRESENTATIVE
EFFECTIVE EFFECTIVE
Q6/23/98 06/27/38
276.00 276.00
302.50 303.50
331.00 332,50
362 50 366.50
387.00 403.00
435.00 443.00
476,50 487.00
522.00 533,50
571.50 588.50
628.00 647.00
685.50 711.00
213
COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE
06/28/08 Q8127199
260.50 260.50
286.00 287.00
314.00 316.50
344,50 348.50
378.50 384.00
415.50 42300
456.00 456.00
500.50 513,50
549,50 566.00
£03.50 623.50
662.50 687,00
212
ORDER WRITER A
TECHNICAL ASSOCIATE
EFFECTIVE EFFECTIVE
e6rpr98 06/27/99
294,50 294,50
319.00 320.00
345,50 348.00
37450 378.50
405.50 413 50
439.50 44750
476.00 487.00
518.00 529,50
559.00 575.50
605.50 626.00
656.00 680.50
212
BLS

FILE L

Appendix B

EFFECTIVE
061252000

276.00
304.50
336.00
370.50
403.50
451.00
497 50

EFFECTIVE
06/25/2000

260.50
288.00
318.50
352.00
389.50
430.50
476.00
526.50
582.00
643.50
711.50

EFFECTIVE
572572000

294.50
21.50
350.5Q
382.50
417.50
45550
497.00
$42,50
592.00
646.00
705.00
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Appendix B

ot T ————T——

FIELD SUPPORT ADMINISTRATOR
GARAGE ATTENDANT
DISTRIBUTION OPERATOR
VE
EFFECTIVE EFFECTIVE EFFECT
06828108 08/27/89
260.50 260.50
START. 0. % A 286.50 267,50
13- 18 312,50 315,00 3700
19- 24 34250 346,00 3000
2530 375.00 380,50 38600
31-36 £11.00 11850 2600
3742 450.00 460.00 47880
23-48 492.00 505.50 518.50
43 - 54 540.00 55600 57200
25 . 60 59150 61100 31,00
MAX 61+ £48.00 £72.00 :
PENSION BAND 212
ORDER WRITER '
FINAL ACCOUNT COLLECTION SPECIALIST
CTIVE
EFFECTIVE EFFECTIVE EFFE
06/28/28 Q6127/99 067252000
: 294.50 204.50
START Rt %?3;38 319.50 gig.%
13.18 34350 346.00 ua 50
19-24 371,50 375.50 37980
25- 30 201.00 407.00 41300
3 -38 43350 prey s 50
37-42 46850 47850 489,00
. 48 506.00 519.00 00
5. 54 546,50 562.50 578.00
55 - 60 590,50 810.00 30,00
MAX 61+ §38.00 861.50 85,
PENSION BAND 211

226

Appendix B
WAGE SCHEDULES
ADMINISTRATIVE SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE
06/28/98 Q6/27/99 08/2572000
START (-06 294 50 294, 50 294.50
07-12 318.00 319.00 320.50
13.18 343,50 346.00 348.50
19-24 arioe 375.00 379.00
29-30 400.50 406,00 412.00
N-3% . 432.50 440,00 444,00
37- 42 487.00 477.00 487.00
43-48 504 .00 517.00 530.00
4954 544.00 560.50 576.00
: ‘5560 587.50 §07.00 €26.50
MAX 61+ 634.50 658.00 681.50
PENSION BAND 21
TELLER _
EFFECTIVE EFFECTIVE EFFECTIVE
06/28/98 06/27/29 Q612572000
START 0-08 276.00 276.00 276.00
07-12 299.50 300.50 302.00
13-18 325.50 327.50 330,00
19-24 353.00 357.00 36100
25-30 382.50 389.00 394.50
31-36 418.50 424,00 431.50
37-42 452,00 462.00 472.00
4) .48 490.50 503.00 518.00
49 - 54 533.00 548.50 564.00
55-60 578.50 $97.50 617.00
MAX 81+ 628.00 851.00 674.50
PENSION BAND 2u
CLERICAL ASSOCIATE
EFFECTIVE EFFECTIVE EFFECTIVE
: 05/26/98 Q6/27/39 0672512000
START 0-06 266.00 265.00 268.00
07 -12 283.00 280.00 291.00
t3-18 314.00 316,50 - 318.50
19-24 341.50 345.00 349.00
25-30 371.00 a76.40 182.00
31 -38 403.50 410.50 418.00
37-42 438.50 . 457.50
43.48 476 .50 488.50 501.00
49 - 54 517.50 §33.00 £48.50
55 - 60 562.50 581.50 600.00
MAX 61+ 611.50 634.00 657.00
PENSION BAND 210 .

227




’ : I e
Appendix B . Appendix B
' WAGE SCHEDULES WAGE SCHEDULES
EFFECTIVE ~ EFFECTIVE  EFFECTIVE EFFECTIVE  EFFECTIVE
06/28/08 06/27/99 06/25/2000 0528/08 A EFFECTIVE
START 0-06 25050 250.50 250.50 START 0-06 297.50 207 Se252000
07-12 273.50 274.50 275.50 07-12 . 33500 287.50 297.50
13-18 299.00 301.50 303.50 13-18 372.50 375.00 335/00
1924 327.00 330.50 334.00 19. 24 418,50 % 377.50
25- 30 357.50 362.50 367.50 25. 30 456.00 ey 425.50
31.3§ 389.50 397.50 40450 31-36 521.50 pLep 479.50
37 - 42 42650 436.00 44550 37- 42 58300 951 540.50
43.48 . 468.50 478.50 490.00 43.48 652,50 i 608.00
49.54 509.50 524.50 539.50 49-54 730.00 75130 686.00
55 - 60 557.00 575.50 583.50 55 - 60 81650 3130 773.00
MAX 61+ 608.50 631.00 653.50 MAX 61+ 913.50 547 o9 871.00
PENSION BAND 210 PENSION BAND 223 ' 981.50
TELEBUSINESS REPRESENTATIVE _
EFFECTIV
START 0-06 ° 306.50 308,50 308.50 NG eigee  EFFECTIE
07-12 320.00 32100 322,00 START 0-06 280.50 Q6725/2000
13-18 33350 336.00 338.50 07-15 280.5 280.50 280.50
19-24 348.00 352.00 355.50 13- 18 336,00 308.00 a09.50
25. 30 363.00 368.50 37350 . 19.24 53800 338.50 341.00
31-38 378.50 386.00 392 50 25.30 000 372,00 376.00
37- 42 395.00 404.00 41250 31.38 prER 408.50 314,50
43-48 412.00 423.00 433.50 a7-42 48250 449.00 457.00
43-54 430.00 44300 45550 .48 &5250 493.00 504.00
5560 448.50 463.50 478.50 45 .54 g 542.00 55550
MAX 61+ 468.00 485.50 503.00 55 . 80 a0 $95.50 812'50
PENSION BAND 205 . MAX 61+ 693.00 EHp 675.50
: PENSION BAND 214 ' 744.50
BUILDING SERVICE ATTENDANT :
EFFECTIVE EFFECTIVE EFFECTIVE PERSONAL ASSISTANT (ANM)
Q628/98 Q6127/99 Q67252000 EFFECT
START 0-08 243.50 243.50 243.50 e B EonyE  EFFECTIVE
07-12 259.00 259.50 260.50 START 0.08 204,50 06/25/2000
13-18 275.00 277.00 279.00 07- 12 29450 294.50 264.50
19. 24 292,50 295.50 298,50 12.18 320.00 321.00 32250
25.30 310.50 315.00 319.50 1924 378,00 350.00 35250
31-36 330.00 336.00 342.00 2530 380 382.00 386.00
37.42 351.00 358,50 366.00 31.38 “8 og 418.50 422,50
43- 48 373.00 382,50 382.00 7.0 s, 45400 462,00
49- 54 398.00 408.00 41950 43.48 526.30 43550 506.00
55- 60 421.00 435.00 449.00 49-54 572.00 540.00 §53.50
MAX 61+ 447.50 464.00 480.50 55 - 80 37200 $85.00 606,00
PENSION BAND 203 MAX 81+ 675.50 Soao0 663.00
PENSION BAND 213 ‘ 725.50

228
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Appendix B

WAGE SCHEDULES

INSE Appendix B
R
ADMINISTRATIVE ASSQCIATE (ANM) TS/NOTES

EFFECTIVE EFFECTIVE EFFECTIVE
Q6/e8/98 06727/89 06/25/2000

START 0-06 276.00 276.00 276.00
07 -12 299.50 300.50 301.50
13.18 325,00 327.50 330.00
18- 24 353.00 358.50 360.50
25-30 383.00 388.50 394.00
31-36 . 41550 423.00 431.00
17-42 451.00 461.00 471,00
43-48 48950 502.00 515.00 o
49-54 53150 547.00 563.00 S
55 - 60 577.00 596.00 615.00

MAX 61+ 626.00 . 649.00 672.50

PENSION BAND 211




Appendix B APPENDIXC-T

INSERTS / NOTES
APPENDICES RESERVED FOR FUTURE USE

APPENDIX C  CUSTOMER BILLING
APPENDIXD ENGINEERING & CONSTRUCTION
APPENDIXE  FINANCE & CDNﬁOLLER
APPENDIXF  AMERITECH CORPORATION
APPENDIX G INFORMATION TECHNOLOGY
APPENDIXH  NETWORK COMPONENTS SERVICES  (No Longer Applicable)
APPENDIX |  NETWORK OPERATIONS '
APPENDIXJ  PROVISIONING & MAINTENANCE
APPENDIX K PROCUREMENT SERVICES
APPENDIX L ILUNOIS BELL TELEPHONE COMPANY
APPENDIX M  CONSUMER SERVICES
APPENDIXN  CUSTOM BUSINESS SERVICES
APPENDIX O  ENHANCED BUSINESS SERVICES
APPENDIX P INFORMATION INDUSTRY SERVICES
APPENDIX Q  LONG DISTANCE INDUSTRY SERVICES
APPENDIX R PAY PHONE SERVICES
APPENDIX S SMALL BUSINESS SERVICES

APPENDIX T  TELEPHONE INDUSTRY SERVICES  (No Longer Applicable)
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Appendix U

MEMORANDUM OF AGREEMENT

REGARDING
| AMERITECH NEW MEDIA, INC.
SECTION It
A This Memorandum of Agreement is between Local Unions 165, 188,

|

d of Electrical Work-
3 and 395 of the Intemational Brotherhoo:

2?:'(3& Snicm} and Ameritech New Media, Inc. (ANM or the Com-
pany), & subsidiary of Ameritech Corporation.

¢ i ided tor in Section Il
i dihat except as otherwise provided | :
g‘:f‘:ﬁ{: :Ietr'r?t:::ndum and where igrisdlc':tlpnal;ygfggi;‘c::tlca(irl:;?’ g{:{'
igi current Collective Bargaining Af ) J
Kf‘lsell?n?ra?:{d::\r:s of Agreement) will aiso be applicable for Union rep
resented employees of the Company.

i isi f this Memo-
icts may exist ar arise batween provisions o
mgaemc:mct:\sos:!’f the gurrent Collective B_argammg Agreement,
the provisions of this Memorandum will prevail.

SECTION Ii:

A,

e

The Company hereby recognizes_the appropriate Lq:a;el::}igsa::
the exclusive bargaining agents with respect {0 wageu:‘8 enefs an
o oo il o emp\lowée? OfET:ibciic;r:zgm: are engagedin
i iob titles are included in ANG : _
l‘:girtkwor:g:i?\;ﬁng from initiatives related to building. insialhr:'% éz:‘t;?agl
nd maintaining an integrated broad.baqd_hybrid fiber o&a iclcoaxa)
ﬁetwork‘ installing, testing and magntammg _amllegegt;omm omer
e wiring and equipment; providing assoti
g;ed"::rev?c‘:-n goamputgr opperations‘ clerical and other related support.

it is further agreed with respect to the ANM work force as follows:

itioni irmi i rohipits the
ion recognition in no way fimits, restricts or pi *
b (stg‘r:\:\pg:ytrom at any time en;enng_ |r1‘tcd_a;‘%r;e:‘r‘neeﬂx:;gvi$u\{g;
ors ot other providers InClut ' > \
f: ;se-r‘f;:rrr‘:\r:fy or all of the work rqquarefdt;r s:;rm: 'g;g‘r::;?’ ::ey
ing the initial construction of the :
¢:'3M C%L::;gny will advise the \_Jnion of ihe approved construc
tion targets and provide periodic progress updates.

Appendix U

Once the initial ANM infrastructure construction is completed,
current contractual provisions relstive to outgourcing will apply.
Howeavef, approximately one year prior to this happening the
parties will jointly review the current contracts with the objective
of addressing any oulsourcing provisions which may competi-
tively disadvantage the ANM work force or the Company. Itis
the Company's intention to use the services of ANM empioyees
in lieu of subcontracting work to third patties wherever and when-
ever Il is economically or logisticallty advanlageous to do so.

Employees from this or other batgaining unils may be assigned
to perform ANM work requirements, and the Company may like-

wise assign ANM employees {o perform work outside the bar-
gaining unit,

Employees may be required to establish through a process of
certification their qualifications for a job. This includes the suc-
cessful completion of additional job related training as may sub-
sequently be required,

Employees are respansible for daily work reporting at the time
and worksite desighated by management, and for the time and

_trave! expense associated with such worksite reporting.

Employees may be assigned to utilize and garage vehicles as
provided for in the attached agresment entitled *The Motor Ve-
hicle Usage Program”.

In the event the Company determines there is insufficient work
ta sustain current force level of employees at work focation orin

o job title, it will at its discretion make force adjustments, trans-
fers or layoffs as required,

ANM employees will constitute @ separate and discrete work
group for layoff purposes, and other contractual layoff provisions
will not appiy to this work group. Within this work group layofis
will be by job title and work iocation on an inverse seniority basis
as the neads of the business require,

There are no fimitations with respect to the number of regular

limited term, temporary or part-time employees or to tha period
of their employment.
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10.

-1,

244

12.

13.

14,

The Company may appoint individuals it deems uniquely quali-
fied to the position of Lead Person. Such appointments may be
on an hourly, daily, weekly or indefinite basis without limitation
as to the type of work to be performed including that of supervi-
s50r, working supervisor, trainer, etc., and will be paid a differen-
tial of One Dollar ($1) for each hour so worked.

The Company reserves the right to unilaterally introduce any
sales, productivity and/or ather pay incentive plan{s) it may deem
appropriate. Any such plan which would diminish employees’
basic wage rates as contractually provided for would be subject
ta mutual agreement with the Union prior to implementation,

In the event amployees are required to wear uniforms or other -

like clothing, the Company will provide each employee an an-
nual clothing credit allowance which the employee will use to
select clothing from a Company provided catalog. The annual
allowance will be §250/employee the initial year of the program,
and $150/employee each subsequent year the program is In
force. Employees must wear the required uniforms and are re-

- sponsible for the costs of clothing care, laundering and clean.

ing.

Employees holding certain designated job titles will be provided
an initial set of personal tools and equipment as defined by the

Company and listed in Exhibit It. All such lools and equipment

must meet minimally prescribed OSHA and Company safety re-
quirements. N will be the employee’s ongoing responsibillty to
properly maintain a complete set of all such items and for the
cost of their replacement if items are lost, broken or stolen. All
such replacements will be from the Company's inventory or that
of an approved supplier.

With respect to work scheduling:

+ ltis anticipated that full time employees will ganerally be
scheduled to work forty (40) hours per calendar week, how-
ever no minimum number of scheduled hours are guaran-
teed.

*  The Company will schedule employaes as required during
a calendar work week (Sunday through Saturday) to per-
form work necessary to meet the needs of the business.

ToLa

.

Appendix U .

Tpa first fqny (40) hours so worked in a calendér ﬁrork waek
will be paid at the basic hourly rate, Hours worked in a
&a;e:ar::ra':i :frgr:carree’k which exceed forty (40) will be paid at
houmy T @ ofone and one-half {1 1/2) imes the basic

Except as otherwisa rovided i i
for oot o p for, no employee wiil be paid

15, E’n!ployees' scheduled work hours Mmay be canceled for reasons
of inclement weathe_r or unavailabllity of requireg material or
€quipment when business naeds require and be paid asg follows:

Without payment if employees are noti
1 otified
hours prior 1o scheduled star tims. oc atleast two @

With payment of two hours at the basic wage rate if ernploy-

ees are notified lass than two ho 3
Start tme on pr reporing urs before the scheduled

With pay for four hours or actual hours
\ 0 5 worked, w
Is greater, if canceled once the daily work hag slar:z?evef

16. The Company may appoint em i j
_ ) ployees within a job tit)
group that at_deems.quallﬁed to perform al essejnlial jg:pedq:'i?g
ments to be "on call® and ready to respond to afier hours or week-

end overtime needs. ‘Such appoi i
the quatiies amployaes Ppointment will be rotateq among

Those appointed to be on call will be;

Available for contact at all timea,

Prepared to report to the designated f
8s possible following contact, ’ work site as Prometly

Paid ths amount i
painted. of Five Dollars ($5) for each day so ap-

When called out, employees will be:

&

Responsibie for tha time and trave! €xpenses associatecd

with their reporting to and ret ¢
nated work site. 9 uming home from the desig-
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» Paid the basic wage rate for all time worked on a call out
except that all time worked in calendar work week which

exceeds forty (40) hours will be paid at the pramium rate of.

one and cne-half (1 1/2) times the basic rate.

17. The Company will assigh employees overtime work as may be
requirad to meet the needs of the business.

SECTION ik

, . ;
This Memorandum of Agreement will ramain in effect through the term o
the 1898 Collective Bargaining Agreement between the Parties.

AGREED:
FOR THE UNION: HE COMPANY:

g Roeald - E.Grindean
mmmnmmw Birecior - Labor Reluions, IBEW

IBEW Local 165
A k-~ . b

Pue Daze

L. Mogeley

Presideni/Business Masager
{BEW Local 336

-3 -5
Dam

Iy i

Danied M. Kicin
PratidenyBusincts Masager
[BEW Locai J43

?-go -7
Date

1.

Appendix U/
MEMORANDUM ppendts
REGARDING
THE MOTOR VEHICLE USAGE PROGRAM

The Company may al its option, implement the MVUP within a desig-
nated area of management reg pensibility and designate the employ-
ees who will participate. Each employee will be assigned a Physical
Reference Point (PRP) which may be changed by the Company as

. circumstances dictate._ Employees will ba assigned a work reporting
area which normatly wilt be a circie whose radius is 25 air miles from

the employee’s PRP, In those locations whers natural barriers ren.
de( a circular work reporting area impractical, the Company and the
Union may agree to alternative arrangements, The alternative ar-

rangements must be approved by local Company and Union repre.
senlatives.

Vehicles assigned by the Company under the propram will be used
for travel to and between work locations and te places of fesidence
or vehicle storage location.

Participating employses will begin and/or end their scheduled work
day at any assigned iocation within their established work reporting
area at their scheduled reporting and completing times withgut any
additional compensation. Participating employees who begin and/or
end a scheduled work day cutside their work reporting area shall ba
entitled to the appropriate daily allowance set forth below:

a.  For up o 25 air miles outside the Work Reporting Area (WRA) -
$8.00 per day.

b.  For 26 air miles to 50 air miles outside the WRA - $16.00 per
day.

. For 51 air miles or more outside the WRA - the emplovee has

the option of Twenty Dotlars ($20.00) or board and lodging as
provided in the current Collective Bargaining Agreement.
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This Memorandum becomes effective concurrent with the 1998 Collective

4, Employees who panicipate in the program will be expected to ro-' g
poy P P prog o P Bargaining Agreement, and shall remain in forge through its expiration,

vida narmally secure and legal storage for their vehicle at their ptaces

of rasidenca. Iftha vehicle cannot be propatly stored at the employee’s

place of residence, the Company may at its discretion arrange for AGREFD:

appropriate storage at its expense. ) FORTHE UNION: FOR THE COMPANY:
- .
- t.

5, At no time without prior autherization shall non-Ameritech employ- :m";u Siemienis € Gardess w~dugn
ees ride in the vahicle of the vehicle be used for transportation other Mo Maniger Dweeeaar - Labor Retations, IBEW
than an Ameritech activity including commuting 1o and from work. - ? -

e S -20-q%
]

6.  Operating and maintenance expense of the vehicle will be the re. ma Dae
sponsibility of the Company; however, it is the responsibility of the B P
participating employee 1o whom the vehicle is assigned to assure Peesideni/By Manager
that the vehicle is properly maintained and safeguarded per the 1BEW Lacal 145
Company’s instructions and schedules. v

. Ban

7. Should the Company decide to adjust or discontinue the program in &‘—"5&-&
a designated area, participating employees will be given at laast thitty ]

(30) calendar days notice prior to discontinuance, unless a short- W Locn e
aned interval is mutually agreeable by the Company and the Union. A-3e Y
Da
8. Employees who are on terporary assignments or who are altending " ;
Company scheols may be temporarily removed from the MVUP, iy
PrecidentBusiness Manager
[BEW Locat 353
200 i
D
PresidenyBanareay Manager
IBEW Locw 199
2.30 - ¢f
Dus

248
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EXHIBIT I
JOB TITLES

OPERATIONS TECHNICIAN (CONSTRUCTION) - ANM
OPERATIONS TECHNICIAN (NETWORK) - ANM
OPERATIONS TECHNICIAN {! & M) - ANM
COMMUNICATIONS TECHNICIAN (CONSTRUCTION) - ANM
COMMUNICATIONS TECHNICIAN {1 & M) - ANM
PERSONAL ASSISTANT - ANM
ADMINISTRATIVE ASSOCIATE - ANM

250
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EXHIBIT N

PERSONAL TOOLS AND EQUIPMENT
(EMPLOYEES MAINTENANCE AND
REPLACEMENT RESPONSIBILITY)

GLOVES - PROTECTION - ELECTRICAL RUBBER
GOGGLES

BOOTS

RAINSUITS AND VESTS

AWLS AND PUNCHES

FiSH TAPES

HAMMERS

HAND DRILLS (ELECTRICAL - OPTIONAL)
KNIVES

LEVELS

NUT ORIVERS

PLIERS

SAWS AND SCISSORS
SCREWDRIVERS

STAPLE GUNS

TAPES - MEASURES - RULERS
TOOL BAGS, BOXES AND BUCKETS
WRENCHES

DRILL BITS

CORING/STRIPPING TOOLS
CUTTERS - CABLE

HEX CRIMP TOOLS .

CABLE KNIVES AND SLITTERS
SECURITY SLEEVE TOQLS

SIZING AND FLARING TOOLS
STRIPPING TOOLS

TERMINATOR TOQLS

TRAP TOOLS
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. START 0-06

07-12

13-18 .

19-24

PENSIONBAND 211

22

WAGE SCHEDULES
ADMINISTRATIVE ASSOCIATE (ANM)

'EFFECTIVE EFFECTIVE EFFECTIVE
0612472001 0672372002 . 0622/2003

276.00
305.50
338.00
373.50
41150
457 50

$06.00 -

560.00
619.50
685.00
758,00

“

The following are amendhents and/or édditions
to the 1998 Collective Bargaining Agreement
between Ameritech and the International Broth-

erhood of Electrical Workers Local 21 (formerly A

Locals 165, 188, 336, 383 and 399):

L]
* Extension of the Collective Bargaining Agree-

ment for one additional year - revised termi-

nation date is 11:59 p.m. Central Standard
Time on June 26, 2004 -

» Wage Increases -
- - 4.25% exponentialized with no change in
the start rate effective June 24, 2001 (ex-
cludes the Frame Technician title)

- 3.0% exponentialized with no change in the |

start rate effective June 23, 2002~

-. 5.0% exponentialized with no change in the

start rate effective June 22, 2003 (excludes
.the Frame Technician title) '

- One time wage increase of 4".0%
exponentialized with no change in the start

rate effective January 27, 2002 for employ- .

ees in the'job titles of Service Representa-
tive, Sales Representative, Customer Ac-
count Specialist and Marketing Support

- Specialist.. Employees who as a result of
~ this basic wage rate increase, move to a -

higher pension band, will be given full-credit
- inthe new' pension band for all service on
the effective date of the upgrade. -



-::0One time .wage. increase of.3.0%
-~ exporentialized:with:no.changéin'the start

v rate effective - January:27;:2002 for employ:

=-.'-‘--:_.-ees in:the:job titleCustomer. Advocate:

- Employess: who. a8 airésiit:of this:basic
wage rate increase, movetoa hlgher pen-

... sion-band;:will-be=given full credit.in the
- -néw-.pansion:-band: for: afl service on the

- effective-date of the upgrade

Employees in the Frame Techn:cuan jOb title
will receive a wage increase of 1.50%
exponenttahzed with no change inthe start
. rate effectlve June 24,2001

Employees in the Frame Technician job title
Wwill receive a lump sum payment of 2.75%

of the'néw weekly'basic wage rate annual-

- ized effecttve Jane 24,-2001 -

‘Employees inthe Frame TFechnician'job title
will:receive .a-wage increase of 4.0%
exponentialized with no-change in the start
rate effective June 22, 2003

-E ployeesm the Frame Techmman jobtitle

will receive a Lump Sum. payment of 1.0%
of‘the new weekly basic wage rate s annual-
ized effecttve June. 22 2003

*-Empioyees who' prev:ously held the title of
-Frame Techniciaris and are currently in the
jobtitle of Teiecommunicatlons Specnahst-
Apprentlce $Héll receive a lump sum pay-
“ment of $598 00 eﬂe&tlve June 24 2001

OPERATIONS fecamcmn (ANM)

L B ofE

START 0-08 - 29750 .-
0712,

33680
13-18" 331100
19-24 43100
25.30 ° 48750
31-36 ..

37-42 62400
43-48 . 70650
49-54 79300
55-60 90400

MAX 61+ 102300
PENSION BAND 223

COMMUNICATIONS TECHNIGIAN (ANM)

EFFECTIVE -EFFECTIVE EFFECTIVE.
06232002 06122200

0612412001
START 0-06  280.50 280.50 280,50
07-12 31050 3150 313,00
13.18 34400 346,00 34950
. 13-24 38050 384.00 33950
s B.30 42150 426,50 435,00
31.36 46650 - 47350 4B5.50
7-42 51650 526.00 541,50
43-48 57200 584,00 604.00
49.54 63300 £48.50 674.00
55-60 70100 - 72000 75250 .
MAX 61+ 77600 79950 83950

PENSION BAND 214

PERSONAL ASSISTANT (ANM)
EFFECTIVE EFFECTIVE EFFECTIVE

05/2472001 06232007  06/22/2003

START 0-068 29450 294.50 294,50
07-12 3350 324.50 -326.00
13-18 35550 357.50 36150
19-24  391.00 394.50 400.00
25-30 42950 434.50 "443.00
31-36 47200 478.00 491.00
37-42 51850 528.00 54350
431-48  570.00 582.00 602.00
49.54 62650 . 64150 §67.00
55-60  688.50 707.00 73850

MAX 61+ 75850 778.00 818.00
PENSIONBAND 213 .

21




' WAGE SCHEDULES
BUILDING SERVICER -
" EFFECTIVE EFFECTIVE' .EFFECTIVE
"START 0-08 250.50 250.80. 250.50

07-12  277.00 27750 279.00
13-18 30600 " 308.00 311.00

19-24 33800 341.00 34650 .
25-30 . 37400 J78.50 385.50
31-3 41300 - 41950 - 42950
7-42 45650 465.00 478.50
43-48 50450 51550 §33.00
49-54 55800 571.50 594.00
- 55-80 61650 633.50 661.50
MAX 61+ 68150 702.00 737.00
PENSION BAND 210, : o

TELEBUSINESS REPRESENTATIVE |
- "EFFECTIVE EFFECTIVE _EFFECTIVE
START 0-06 - 306.50 306.50 306.50

07-12 380 32450 326.00
C13-18 1m0 34350 346.50
19-24 - 350.00 363.50 368.50
25-30  380.00 - 384.50 382.00
31-36 40100 - 407.00 417.00
37-42 - 42300 . 43050 44350
43-48 44650 455.50 47150
49.54 400 482.00 501.50
§5-60 48700 §10.50 533.00

MAX ~ BY+ 52450 54000 - 567.00
PENSION BAND. 205 o A' ‘ -
' BUILDING SERVICE ATTENDANT

EFFECTIVE EFFECTIVE "EFFECTIVE .~

START 0-06 - 2350 = 24350 24350

07-12 26150 = 26250 264.00

. 13-18° 28180 . 283.00 28600
19-24 30250 305.00 . 30950 -
2.3 32500 . 32900 33550
31-36- 34950 38450 - 38350

- -2 37550 - 38200 393.50
43-48 40350 412.00 426.50
49-54 - 43350 444.00 462.00
55-60-  466.00 47850 - 50050

MAX 81+ 50100 -. 51600 54200
PENSIONBAND 203

20

* Ratification Award
- Employee Eligibility . .
~ Covered by the 1998-2004 Ameritech/
IBEW Local 21 Collective Bargaining
- -Agreement : ' '

~ On the active payroll and/or an bpproved' _
leave of absence on the date of ratifica-
tion (August 2, 2001), the grant date -
(September 4, 2001) and the vesting
date {September 3, 2002)

~ Full-time employees will receive a grant -
of 150 Stock Options on September 4,
2001 . ST

~ Part-time employees will receive a grant
of 75 Stock Options on September 4, .
2001 - S : L

+ PensionBands S
- Increase Pension Band amounts by 4.0%

effective January 1, 2002

effective January_l 1, 2003

- Increase Pension Band amounts by.s.d% '
effective January 1, 2004 N

- Increase Pension Band amounts by 4.0%

.

"~ * Article 18
~ - Paragraph 18.21: Effective June 24, 2001 -
Meal Allowance During Overtime will in-
crease from.$9.00 to $10.00



+ Article 19 , ' : * ADMINISTRATIVE:SPECIALIST

.- - Paragraph 19.18: Effectlve June 24, 2001 o . ORRABNY . ORT Ay
Meal Allowance During ‘Overtime will in- C START 005 20450 . 20450 . 20450
‘crease from $10. 00 t0 $11.00. _ . o7-12 . 4210 ’ -‘g%g g '§§-‘,:38

o o S 19:24 38350 g0 . 39280
» Article 29 R : 5?"332 :g;gg &:% ' ""4’%% ‘
= Paragraph29.08:" - ' ' U 37.42 49980 © 0880 . 62380
'~Effective June 24, 2001 Daily TraveIAl- . 43-28_ 530w aras
av\éagge will mcrgase from $45.00 to .00 . 1058  -amm ;g:g.f‘: _

.o MAX Ble  T1050 73200 . 7B
_ PENSIONBAND 211 P

~ Effectlve June 23, 2002 Daily Travel Al-

lowance' will increase from $48.00 to EF?Ecﬁvé TE%ET?V& EFFEOTVE
$49 00 - Q6R472001 - QE{23/2002 -+ :06/22/2003
: SURT 0-06 21600 Zew . Im0
- Paragraph 29 09: : DRSS I I T 50
~ Effective June 24, 2001 ‘Daily Lodging 13.24 33%350 36850 - --gggfoo '
Allowance will increase from $30.00 to TS v D v S 1
-$32.00 . * 37-42 48350 49250 507.00
43.48 53100 54200 56100
~ Effective June 23, 2002 Daily Lodging é?:% 228:% ;.-335:28 - "ggggg
MAX 61+ 70300 72400 760.00
Qggv;%nce will increase from $32.00 to . PENsoNBAD . )
' . CLERICALASSOCIATE
- Paragraph 29:09(A): . EFFECTIVE EFFECTIVE:s:EFFECTIVE
~ Effective June 24, 2001 Daily Meal Al- Q6242001 - QRIZA2002 ~-+06R2I2003
lowance ‘will increase “from $35.00 to ST BX | Zo w0
36,00 | B oE @ oms
. i o 25-30 38850 ..-33300 - ~4000
Breakfast increase from $_7_.00to $7.50 3% s aneis
- Lunch.increase from $9.00 to $9.50 - g;:g ‘Qﬁ% .’%ﬁ Pyl
: Dinner increase from $19.000 $21.00 3.0 6300 . oo . eeam
MAX 61+ 68500 70550 -

PENSIONBAND 210




WAGE SCHEDULES

_ ORDER WRITER A .

. PENSIONBAND 212

FIELD SUPPORT ADMINISTRATOR
GA ATTENDA

 FINAL ACCOUNT COLLECTION SPECIALIST
EFFECTIVE EFFECTIVE . EFFECTIVE

" START 0-08 29450 - 2450 29450
0.1 32200 . 5200 32450
1318 35450 35350 357.00
19-24 33400 387,50 333,50
25:30 42000 42500 . 433.00
3135 45850 . 48550. -  477.00
37.42 . 501.00 510.00 52550 -
43.48 54750 - 559.00 57850 -
43.54 58850 - 813.00 837.50
55.80  654.00 67150 70200

MAX 61+ 714, 773,00

. iyg PENSIONBAND 211

736.00

TECHNICAL ASSOCIATE

EFFECTIVE EFFECTIVE EFFECTIVE
© START 0-06 -20450 29450 20450
07-12 32250 1250 325.00
13-18 35350 355,50 359.00
19.24 38750 3900 -396.50
25.30  424.50 42950 438.00
-3 46500 47200 434,00
- 3742 51000 518.00 534.50
43.48 55850 57050 530.00
49.54  B1200 - 626.50 65200
55-60 67100 68%.00 720.00
MAX . 6%« 73500 757.00 795.90

ARAG
DiSTRIBUTION OPERATOR '
EFFECTIVE EFFECTNE EFFECTIVE
: DOR4R00Y 062372002  0622/2003
START 0-06 26050 260.50 260.50
07-12 . 28850 28950 . 29100
13-18 . 319.50. 32150 32500
19:24 -354.00 W7 . 38250
25-30 35250 BT00 40500
31-3 4450 . 44150 - 45200
7.2 48150 49050 50500
43.48 51350 - 54800 56400
. 49°54° 59100 60550 - 62950
. 55-60 "BS5.00 6725 70300
L MAX Bl 7650 7478 785.00
PENSIONBAND 242 '
ORDER WRITER

P oy

~ Effective June 23 2002 Daily Meal Al-
lowance will increase from $38.00 to
$40.00 ‘

- Breakfast increase from $7.50 to $8.00
- Lunch increase from $9.50 to $10.00
- Dinnerincrease from $21,.00 to $£2.00

- Paragraph 29.09(B):
~ Effective June_24, 2001 Inc1denta| Ex-
pense Allowance will increase from

$10.00 to $11 00

AGREED: | :
FORTHE UNION: - - FOR THE COMPANY:

G iz

_ President/Business Manager - Executive Director.

Intemational Brotherhood of Ameritech Labor Relations
Electrical Workers Local 21 g .

11-9-04 © O 11-9.01

76..&//4/%

Ronald H. Walls
Viea-President
Ameritisch Labor Relations

1-9-01
Date




SHEDULES - |
GubtEArENoANT
Bl

START 0-08. .-
07-12:» +.
13-18 . =i

.o 19.24 -

START 0-06 . ,276)
Bl i
13-18.,

v 19-24.

25-30° . 415,

31'36 :" 7 ..

37-42

43-48 565,

49.54 .

§5-60

MAX 61+

PENSIONBAND

COMPUTER ATIENDANT. .
- EFFECTIVE ' “EFFECTVE' “BFFECTIVE -~

START 0-06 26050
07-12  *280.00
13-18 * ~321.00
19.24- -356.50
25-30 386.00
31.36 - 43950
37.42 488.00
43.48 - 54200
49-54 80150
55.60 - 668.00

MAX 61+ 741
PENSIONBAND 212

[ 1]

EP LI

 B38mEBEESEE

<o,

17




WAGE SCHEDULES T WAGE scHepuies |
FRAME TECHNICIAN _ . ‘ ' PROJECT COORDINATOR

(EFPECTIVE EFFECTIVE  EFFECTIVE. , ‘ EFFECTIVE EFFECTIVE  EFFECTIV
061242001 - 067232002 06222003 A , EFFECTIVE
START 0. 06 ' .207.50 287.50 ‘28750 - ; :
SIS - TR inn R s
0.48 58500 5700 81400 T . 7-42 70100 71350 73500
) 3 2t 88400 S ‘ 43.48 . 78300 79950 . B27.00
49-54 64750 66300 : . 49.54 87450 895.00 930.50
, 55.60 71650 736.00 76250 . 55.50 97650 10020 108730
MAX 61+ 79300 817,00 84850 . . MAX B ,090-50 112500 1-"9-00_
PROVISIONING SPECIALIST . ACCOUNT SERVICE ADMINISTRATOR
. EFFECTIVE . EFFECTIVE EFFECTIVE‘ - _ _ EFFECTI\:E EFFECTIVE - EFFECTIVE -
'START 0-06 287 50 .23750 . 23750 s - START 0-06 354.50 354,50 35450 -
07-12 31900 2080 32180 - . _07-12 39600 39700 . 399.00
13-18 35400 . 356.00 359.50 13-18 . .44200 . 44450 44900
19-24 29300 396.50° 402.50 . 19-24 49350 . 49800 .505.50
5- 30 . 43600 44100 -450.00 25-30 55150 558.00 569.00
31-36 - 484.00 491,00 50350 : : 21.36 - 61550 625.00 640.50
37-42' 537.00 - 54650 56300 - o 4 37-42 68750 700.00 72050
4348 50600 . 60850 . 62950 _ , 43.48 76800 784.00 811.00
49-54 66150 67700 - 70400 o - 49-54 85750 87800 913.00
55.60 73400 75350 - 78750 . 55 60 95750 98350 1,027.50
MAX ~ 61+ 81450 -83900  881.00 106950 110150 115650
PENSION BAND- 215 - o : PENSION BAND 225
PLANT ENGINEERING CLERK | PUBLIC ggﬂﬁ’"gﬁgg}gg‘%&%ﬁﬁ““
EFFECTIVE EFFECTME EFFECTIVE . : . Q24001 - 0GR007 062003
06R4001  Q6RZ002 Q62272003 - START 0.-06 32400 124,00 324.00
.START 0- 06 . 21250 27250 27250 07-12 36350 365.00 36650
07-12 30350 304.50 306.00 i . 13-18  408.00 41050 414.50
© -1 33800 . 34000 343.50 = 19-24 45800 45250 .469.00
19-24 37650 38000 . 385,50 _ : 25-30 51450 520,50 53050
25-30 419.00 42400 43250 : ) 11.36 57750 586.00 0050 "
31-36  467.00 474.00 485.50 : 37-42 64800 65550 679.00 -
37-42-. . 52000 528.50 -34500 - 43-48  TU50 74250 76850
43-48 SO0 - 591000 61150 - 49-54 81650 836.00 869.50
49-54 - 64500 65050 =~ 68650 55. 60 91550 . 94100 983,50
55-60 71850 . 737.50 77050 . . MAX 61+ 102850 105850 . 111250

MAX 61+ 800.00 524.00 -865.00 : "PENSION BAND 224
PENSIONBAND 215 = ENS 22

16



PENSION BAND. 7223

10

EcH nﬁ

: EMS,-TECHNlc:AN

MAX i
PENSION BAND %‘%

START 0-06 -
07-12 -]
13-18 - 5
19-24 o4t
-3 L
3N-36 - 4%
-4

43-48 -

49-5

5550 7

ot en

T 4
; .g_d-'?i’ |

£ L 3T e

SR L

E" 1mn2 217

TEch ] immﬁpﬂm@rﬂa
JEFFEW!VE:."-“}. By
. 0824000

START ‘°’°B ;
07-12 :
19-24 a4
25-30. - 88,
3%
37-42° L
43-48 - 08
..55 30

(1]

START 0-06" 4830
07-12  “Aging -
13-18 .. 7419
19-24
25-30
3-36 4
3742 -4
43-48~
49.54
55 60‘

PENSIONBAND . 216

w0 15




CPIN gfflcﬁ CLERK | . muc& DISPATGHER
EFFEGTIVE EFFEQTWE EFFECTIVE o : EFFECTIVE EFFECTIVE _EFFECTIVE :
“START O- Y : START 0-06  2568.00 258.00 25800 - -
‘ 07 _?g 3140% . g;g'gg ﬂ?% R _ 07-12 29600 29700 288.50 -
13-18 38150 . 38350 38750 . - B-18 335 3150 4500
18-24 42250 - 4%650 42250 ; : Co s R-n 38950 383.00 398.50
25.30  -468.50 47400 483.00 : : - 25-30 44650 45200 - 45100
31-36 51800 52650 52980 L, 31-36 51200 52000 33250
37-42 57500 58550 £03.00 7-42 58750 - 598.00 616.00
43.48 63750 622,50 673.00 b 43-48  £74.00 .680.00 © 71200
49-54 706,50 72300 75200 49.54 773.00 79150 823.00-
T 55-80 78300 "804.00 840,00 55-60  B886.50 81050 951.50
MAX Bl+  B67.50 893.50 93300 . : MAX 61+ 101700 1,047.50 1,100.00
" PENSIONBAND 217 PENSIONBAND 223 . - B
' . OFFICE: ASSISTANT HEAVY VEHICLE DRIVER -
EFFECTWE EFFECTIVE "EFFECTIVE o ) : EFFECTIVE EFFECTIVE. EFFECTIVE .
06132002 Q/Z212003 : 062472001  Q6R32002  06/22/2003
START 0-06 310 50 31050 - 310.50 ‘- START 0-06  258.00 258.00 25800
07-12 34400 = 34500 346,50 07-12 29500 295,00 297.50
13-18 38100 383.00 387.00 13-18 33800 340,00 343.00
19.24° 40200 425.50 -432.00 19-24 386.50 390.00 39550
25-30 46750 473.00 48250 25-30 44200 44750 456,50
.38 51750 525.50 538.50 : : 31-36  506.00 513.50 526.00
37-42 57350 . 58350 601.00 - r-42  579.00 589.50 £06.50
43-48  635.00 648:50 671.00 . 43-48 66250 676.00 699,50
49.54 . 70380 72050 749.00 49-54 75800 - 77600 807.00
. 55-60 779.00 80600 836.00 - §5-60  B867.00 890.50 930.50
- 863.00 -889.00 933.50 MAX 61+ 99200 1,022.00 1,073.00
PENSION BAND a7 - PENSION BAND "~ 222
SERVICE: REPRESENTAT!VE PLANT ASSIGNER
- SALES REPRESENTATIVE ' o " SHUTTLE DRIVER
- - EFFECTIVE 'EFFECTIVE EFFECTIVE EFFECTIVE . EFFECTIVE  EFFECTIVE EFFECUV:iE
o o.08 “REX %g R R ' START 0-06 29750 2750 29750
19-24 408.00 ' 411.00 41450 42050 - - 19-24 426.50 430'50 < 4T
S ION g}a:m M0 G 90 9500 ; MAX “@ie 99000 101950 107050
NS o _ - PENSIONBAND - 222 S

Eflectve 12702 218
14



WAGE SCHEDULES .
SR. TECHNICIAN-NETWORK CONTROL CENTER
‘ -+ EFFECTIVE -~ EFFRGTIVE - :EFFECTIVE .
§ C o 08R472001 ;- 061232002 . - 06/22/2003 : _ e
* START 0-06 26700 . ~.:267.00° - .267.00 : START 0.06 ~~28¥%)
07-12 -304.00 - -305.00 -306.50 07 -12
13-18 34650 -~ 348.50 - -35200 13-18
19.24 30500 - .-398.50 . . 404.50 he 19.24
25.30 450.00 . 45550 - :46450 . 1 . 25.30
31-36 51250 - . 52050 . 53300 - : 31-36
37-42 - 58400 - 758450 C 1200 .. R 37-42
43.48 . 86550 - ~679.50 © x703.00 .. .k 43-48
49.54 -7 ,3'3-77650 - .BOT.50 ;. 49.54 -
§5.60 ,:=:: - 387.50 L8700 . 55.60
MAX 1+ ©1,014.00 105450 MAX 61+
PENSION BAND 222 L - . PENSION BAND 2fﬁ

HEDRAFTER, . DELIVERY:DRIVER;

. Erfecive EFFECTIVE " 'EFFECTIVE
-+ 061242001 " m 000272003

START 0-08- ~20750 .~ -"207.50
0712+ * 33450
1318 374; 376,00
19-24- 4 '
25-30 .
N-3 ¢

. )y oo .'&.'Bsalso
MAX 51 +- 931 50 859,50
PENSlON BAND 220

START o-oé"".' .

MAX :
PENSION BAND
 Effective 12702

.12

LEFFECTIVE 2EFERGTIVE 3EFFRETIVE
START 0-06 -2508.00 <i;298:00 2800 -
07-12 2000 #292:50 529400
1318 333000 33200 33850 -
v 19.24 ;37350 00 236250
25-30 42250 < 42750 438.00
31-36  1478.00 48500 9700
37-42 54050 =380.00 5850
43-48 61150 262A.00 54600
49-54 69180  LAT0B.00 73850
55 60 18280 80350 B850 -

MAX -+885.00 wese -
PENSIONBAND 288 B

MAR%mesuwmmmu
i\ EFPECHYE  EFFECTIVE

[ 1}

.

wm@s
s gg
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ge:
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e S S an
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X 61+ 8T8
msmn-amn B3l
Effective 1727102 219
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