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2004 DEPARTMENTAL AGREEMENT

THIS AGREEMENT is made as of April 4, 2004, and ef-
fective as of April 4, 2004, by and between COMMUNICA-
TIONS WORKERS OF AMERICA (hereinafter called the
“Union”), and SOUTHWESTERN BELL TELEPHONE, L.P.,
a Texas limited partnership, SBC ADVANCED SOLUTIONS,
INC., a Delaware corporation, SBC DATACOMM, INC,, a
Delaware corporation, SBC OPERATIONS, INC., a Delaware
corporation, SBC SERVICES, INC., a Delaware corporation,
and SBC TELECOM, INC., a Delaware corporation (herein-
afier collectively called the “Company” or “Management”). The
Union and the Company agree, subject to any applicable pro-
visions of the 2004 SETTLEMENT AGREEMENT, as follows:

ARTICLE I
RECOGNITION AND
ESTABLISHMENT OF THE UNIT

Section 1. The Company hereby continues io recognize
the Union as sole collective bargaining agent for those em-
ployees of the Company with the Jjob titles and job classifica-
tions listed in Appendices A, B, C, D, H. and L of this Agree-
ment and as subsequently established under Article 1 of this
Agreement, excluding confidential and professional empioy-
ees, guards, and supervisors as defined in Section 211y of
the National Labor Relations Act, as amended.

Section 2. Nothing herein shall be construed g5 authorizing
the inclusion of any employee or employees not properly includ-
ible in the above-described Bargaining Unit, nor shall be con-
strued as a waiver or forbearance on the part of the Union of any
right to represent any employee or employees properly includ-
ible in such Bargaining Unit as contemnplated under the National
Labor Relations Act as now or hereafter amended or superseded.

Section 3.  The provisions contained in Articles | through
XXVII of this Agreement apply to all Bargaining Unit em-
ployees, except as indicated to the contrary,




a. Full-Time. A full-time employee is one who is em-
ployed and scheduled o work forty (40) hours (or its
equivalent for Operating employees) in a calendar week.

ARTICLE
CLASSIFICATION OF EMPLOYEES

i i all employ-
Section 1. For the purpose of this Agreement, )
ees are classified into one of the classifications as defined in

Section 2.

b. Part-Time. A pari-time employee is one who is em-
ployed and normally scheduled to work less hours per

Section 2.

Employees. A regular employee is one who

" ;:egll::;ed fclw)r lfle usual activities of the busmess.and
whose employment is reasonably expected to continue
for longer than eighteen (18) months, although uC may
be terminated earlier by action on the part of the Com-

pany or the employee.

rary Employees. A temporary emplolyec.: is

> I:;“ vl:ﬁo isycngagped for a specific p_roject ora limited
period, with the definite understanding that his o; hlt:r
employment is to terminate upon completion o 1[ ?
project or at the end of the period, and whose er?r’lp oy-
ment is expected to continue for more than three (3) cgln
secutive weeks, but not more than eighteen {18) months.

jonal Employees. , An occasional erqployee is
- g)ni:c?vsk])g is cngagedyon a daily basis for a period of 1}ot
tmore than three (3) consecutive weeks; or forl a cumula-
tive total of not more than thirty (30) day.s, in any ckall-
endar year, regardless of the length of daily or wee 11y
assignments, An occasional employee who actually
works or is engaged to work in excess of three (3) con-
secutive weeks or thirty (30) days in a calendar yelal.r
shall be reclassified as a regular or a temporary, full-
time or part-time employee as appropriate.

Section 3. Employees who are classified as Regular or
Temporary as defined in Section 2.' above, will be funl"ler
classified as either full-time or part-time as defined below:

average month than a comparable full-time employee in
the same job title, classification, and work group work-
ing the same normal daily tour.

Note A. The classification of a part-time employee is
based on the employee’s “part-time equivalent work
week™ which shall be initially determined by divid-
ing the employee’s anticipated scheduled hours per
month by 4.35 and rounding the resuit to the next
higher whole number. (Illustration: 68 hours per
month divided by 4.35 equals 15.6, rounded to a
“part-time equivalent work week” classification of
16.)

Note B. The “part-time equivalent work week” classifi-
cation of each part-time employee shall be recalcu-
lated by the Company no less often than every six (6)
months on April 1 and Qctober 1 of each year, based
on the actual average number of hours worked per
month during the preceding six (6)-month period. The
recalculated “part-time equivalent work week” clas-
sification shall be placed in effect if it differs by more
than plus or minus three (+/~3)} hours from the
employee’s current “part-time equivalent work week™
classification, or if it would change the employee’s
current premium payment percentage for the Medi-
cal, Dental, and Vision Plans, as described in the
“Memorandum of Understanding Regarding Part-
Time Employees,” in the 2004 Labor Agreements,
paragraph 5., a., b, and c. Any hours worked which
are paid at the overtime rate shall not be counted in
computing the average number of hours worked.

O
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ARTICLE Il
NEW JOB TITLES

ion 1. Whenever the Company detqrr_mnes it appro-
priifgttlo create a new job title in the Bargaining U.rm or re-
structiure an existing job title, it shall notify the Vice Presi-
dent of the Union in writing. Restructure, for purposes of this
Article, shall be limited to those situations in which l.he re-
structure of the duties of an existing job title is so significant
that the associated job description is no lox?ger representative
of the major functions of the resmxptured _]01;. such notifica-
tion shall include the job title, ‘h? job description of the du|:l
ties for such job title, and the initial Wage Schedple for sucl
job title. The initial Wage Schedule shall be classified as tem-

porary.

Section 2. Following such nolicq to the Union, the Com-
pany may proceed to staff such job title.

Section 3. The Union shall have the right, within thirty
(30) days from receipt of natice f'ro.n_l the Company, t? ini-
tiate negotiations concerning the initial Wage Schedule es-
tablished as temporary by the Company.

a. If negotiations are not so initiated within thirty (30) 'days
as outlined in Section 3. above, the temporary .d(j.s_:gna-
tion shall be removed. If negotiations are so 1mnz_neld.
and agreement is reached between the parties within
sixty (60) days following the receipt of notice frqm the
Company, the agreed-upon Wage Sched'ule shall imme-
diately replace the Wage Schedule designated as tem-

porary.

. If negotiations are so initiated and the parties are pnable
° g?‘cgch agreement within sixty (60} dny_s following re-
ceipt of notice from the Company, the issue of an ap-
propriate Wage Schedule shall be subject to a binding
mediation process. A mediation conference shall be held

as soon as possible following the conclusion of negotia-
tions, but no later than ninety (90) days from receipt of
notice from the Company.

(1) If agreement is reached in the mediation process, the
agreed-upon Wage Schedule shall immediately re-
place the Wage Schedule designated as temporary.

(2) If no agreement is reached in the mediation process,
each party shall submit a final proposed permanent
Wage Schedule to the mediator at the conclusion of
the mediation conference. The mediator shall deter-
mine which of the final submissions is appropriate,
taking into account the facts, discussions and argu-
ments presented by the parties during the confer-
ence. The Wage Schedule designated by the media-
tor shall immediately replace the Wage Schedule
designated as temporary,

¢. The mediator used in the mediation process referred to
in paragraph b. above, shall be selected by mutual agree-
ment from a list of five (5) mediators compiled by the
American Arbitration Association. Such individuals on

the list shall possess acknowledged expertise in the area
of job evaluation,

Section 4. The Company agrees to notify in writing the
Vice President of the Union of the addition of an Exchange
to Appendix F, Exchanges and Job Vacancy Scopes, of the
Departmental Agreement when the Company intends to ini-
tially Iocate employees in such Exchange.

Section 5. The Company agrees 1o notify in writing the
Vice President of the Union of any additions, deletions, or
rearrangements to the Job Groups contained in Appendix G
of the Departmental Agreement. Foliowing such notice to the
Union, the Company may implement the identified modifi-
cations to the Job Groups for the purposes of Article XVII,

[
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Force Adjustment, application. Within thinty (.30) dayﬁ flrom
receipt of notice from the Compan)f, the Um_on sha 3 av[e
the right to initiate negotiations with the VICB‘PTCS.I ent-
Labor Relations concerning such Job Group modifications.

ARTICLE IV
BASIS OF COMPENSATION )
(For SBC Operations, Inc. employees, refer to Appendix I,
Supplemental Statement 1.)

Section 1. Rates of Pay.

a. The Wage Schedules for all job titles shall be as set forth
in Appendices A through E.

b. Minimum Rates. Each employee who enters the ser-
“vice of the Company shall begin cn:xplo;lfrnen_t at thz
minimum wage rate for the appropriate job title anh
schedule, except that appropriate allowance over suc
minimum rate may be made by the.COmpany fo:: an em-
.ployee who has had previous experience or rilung con-
sidered 10 be of value.

i i tes are
. Maximum Rates, The applicable maximum ra )
) set forth in the Wage Schedules included as Appendi-
ces A through E.

Section 2. Progression Plan. lf’rogression increases
shall be in accordance with the following:

e to the next higher rate as provided for_m the
N ig(;:l?gible Wage Schedules includgd as Appendlcei A
through E shall be after a progression interval equal tof
the difference in months between 1) the wage length of
service shown by the applicable Wage Schedule for suc’h
next higher rate, and 2} that shown for the employee’s
current wage rate.

b. Increase dates will be at six (6) month intervals, or at

such other intervals as may be specified in the applicable
Wage Schedules.

¢. No wage increasc shall become effective during a pe-
tiod of total disability which is continuous for eight (8)
days or more.

d. Progression Following Upgrading. The length of
consideration intervals for progression increases follow-
ing upgrading shail be as provided in the Wage Sched-
ules for the classification or job to which upgraded. The
consideration interval for the first progression increase
following upgrading shall begin with the date previously
established for progression on the schedule of the job or
classification from which upgraded except that if the
wage rate step is established as the result of a step down
from maximum as provided in Article XIV, Promotional
Pay Treatment, of the 2004 Departmenta] Agreement, a
new progression date shall be established in accordance
with paragraph a. preceding.

Section 3. The following treatment shall be accorded to

the job titles of Building Maintainer and Driver-Tractor
Trailer:

a. Building Maintainer. 1In those buildings where three
(3) or more regular fuli-time House Service Maintainers
are employed and where the title of Building Mechanic
or Air Conditioning Specialist is not currently in use,
not to exceed one (1) employee from the regular House
Service Maintainer force in any such building shall be
assigned the title Building Maintainer. Building
Maintainers shall continue to perform house service
work, and any of the duties normally performed by
Building Maintainers shall be carried out by House Ser-
vice Maintainers to the extent required.




The basic weekly wage rates
for Driver-Tractor Trailer shall be twenty-five (25) dol-
Jars higher than each corresponding step of the Supplies
Attendant’s Schedule. The amount of increase and pro-

b. Driver-Tractor Trailer.

gression interval shall be that which would apply for a
Supplies Attendant rate, which is lower by twenty-five
{25) dollars. In determining what wage rate shall apply
in the event a Driver-Tractor Trailer is transferred to an-
other occupation, the rate of the Driver-Tractor Trailer
shall be used for purposes of determining the applicable

new rate.

Section 4. Overtime at One and One-Hall Times the

Basic Hourly Rate.

a. Except for Operating employees, cerntain part-time em-
ployees identified in paragraph ¢. below, Console Op-
erators, and Central Office Assistants, compensation at
the rate of one and one-half (1'/2) times the basic hourly
rate shall be paid to emplayees for all time of ten (10)
rminutes or more worked at the Company's request ei-
ther before or after the scheduled tour (except on an Au-
thorized Holiday). or for work time in excess of forty
(40) hours worked on scheduled tours {except on an Au-
thorized Holiday) in any calendar week {except as may

be otherwise required by faw).

Note: Time worked less than ten (10) Minutes in €xcess
of scheduled tours shall be ireated as normal trade
time, and the time shall not be accounted for on work
reports. This is in recognition of the fact that because
of practical considerations or uncontrollable circum-
stances, employees occasionally will quit work a few
minutes before or after the end of their scheduled tour.
Such differences in work time shall be “traded out”
on days following, in the same week. Trade time must
be made up within the catendar week or else paid for

as work time.

;I;r;lr(;l(c Fime applies also to that travel time defined as

0 tl;ne. If qmployees are returned to a designated

cp] ce of reporting less than ten (10) minutes after the

. :15: (rf. a Sihedmf[d tour, such time, defined as work
., may be traded out during that

Trade time not traded oul i -
. t during th

shall be paid for as work time. g the cament week

It is the general polic
‘ . y of the Company to avoid
necessity of using trade time as far as practicablle e

b. fa?énggszl;i:; gc;r thﬁ{z(ullll;g employees shall be at the
( e-hal 1) times the basic h

for time worked in exce i A
r ss of a full-time tour on an;

n da%; or time worked during a calendar week iﬁ 2:?:

cf::koext::p??mt:ge of (I;c))urs that constitute a full work

or e or more consecutive S

worked as set forth in Section 5 s A e
: b, of this Articl

fHorl}:;ork in excess of a full-time tour on an Auth(frizgg

oliday (except as may be otherwise required by law)

c. Comy i i
pensation to a part-lime employee hired on or after

Jan_uary 1, 1981, for hours worked in excess of an
eqm;zlxlent norma] daily tour or work week for a com-
gizii;ef?;::rfgnreair;]fgloyeglshfa]l: be at the applicable
parable full-ti
on such pan—_lime employee’s basic tligtfricyn:g:g y}iflbaSCd
p}oyec who is on the active payroll of the Co‘mpaﬁen;;
gﬁgejccmbcr 31, 1980. and who works part-time oi or
aft Cu'flrm.la.ry I, 1981, shall thereafter continue, during
the ¢ ent term of employment, to be paid on the same
asis as provided in paragraph a. preceding.

. g(t:)mzcn_sation for Console QOperators and Central Of.
¢ Assistants shall be at the rate of f
© A _ one and one-hal

S.‘b) times the basic hourly rate for all time of ten (11);
inutes or more worked at the Company's request in
excess of eight (8) hours on any day or for time worked
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in excess of forty (40) hours in any calendar week (ex-
cept as may be otherwise required by law).

_ Authorized Holidays. For all employees, either time
worked or not worked but excused without loss of pay
on an Authorized Holiday observed Monday through
Saturday, up to the length of 2 normal tour, shall be con-
sidered as work time for the purpose of determining
hours in excess of the number of hours that constitute a
normal wark week at the basic rate in the calendar week;
provided, however, that such treatment shall not apply
where the employee is an “absentee” as defined in Ar-
ticle VIII, Section 4., Holidays, of the 2004 Departmen-
tal Agreement, or is treated as absent on the Holiday un-
der Article X1, Absences From Duty, of the 2004 De-
partmental Agreement.

 Overtime at Two Times the Basic Hourly
Rate. Where an employee, at the Company’s request,
works overtime for which the rate of one and one-half
(11/,) times the basic hourly rate is otherwise applicable
under Section 4., paragraphs a., b., ¢, and d. preceding,
and such overtime worked exceeds nine (9) hours in a
calendar week, compensation for such overtime in ex-
cess of nine {9) hours in that week shall be paid, instead,
at the rate of two (2) times the basic hourly rate.

Section 5. Sunday Work.

a. Except for Operating employees and these pan-time em-
ployees identified in paragraph c. below, employces
scheduled to work a Sunday tour shall be paid at the
rate of one and one-half (1'/2) times the basic hourly rate
for the first eight (8) hours worked.

b. For Operating employees, Sunday work shail be paid
for at the rate of one and one-half (') times the basic
hourly rate for the normal tour worked, except that if an

Opergung employee works on three (3) or more con
secutive Sundays all at the direction of Managemeni
such work on the third and subsequent consecutive Sun
days shall be paid for at twice the basic hourly rate
When an Operating employee shall work on Sunday a
a result of a trade of assignments by mutual agreemen
with another employee, no such time worked shall b
construed as Sunday work in determining the numbe
of consecutive Sundays worked.

¢. Part-time employees hired on or after January 1, 1981
and who work in Customer Service Centers, Phone Booth
(Kiosks), DM/DR (Direct Marketing/Direct Response
Center§ and any equivalent retail sales or service cente
operation, payment for all hours worked, except fo.
overtime hours worked, shall be made at the equivalen
basncl hourly rate for & comparable full-time employee
worlfmg a normal daily tour in the same job title, classi-
ﬁcz_mon, and work group. Any employee who is on the
active payroll of the Company as of December 31, 1980
and who works part-time on or after January 1, 1981
shall thereafter continue, during the current term ‘of e
ployment, to be paid on the same basis as provided ir
paragraph a. preceding.

Section 6. Night Differentials.

a. A night differential shall be paid to employees for each

scheduled night tour worked in the amount of ten (10)

percent of the employee’s basic day’s pay except for

Cablg Splicing Technicians, Operating employees and

lc;:rtam part-time employees identified in paragraph d. be-
W,

b. Cable Splicing Technicians scheduled to work less than

fpur {4} consecutive night tours in a series of consecu-
tive scheduled work days shall be paid at the rate of one
and one-half (1'/;) times the basic hourly rate without

11



the night differential for such night tours worked. When
scheduled to work four (4) or more consecutive night
tours in a series of consecutive scheduled work days,
such employees shall be paid at the rate of one and one-
half {1'/z) times the basic hourly rate without the night
differential for the first three {3) such night tours
worked, and at the basic hourly rate plus the night dif-
ferential and any payment otherwise applicable for each
succeeding consecutively scheduled night tour worked.

¢, Operating employees shall receive extra payments for
the normal work week as follows:

For employees working tours ending
after 6 p.m. and not later than 9 p.m. ..., $

For employees working tours ending after
9 p.m. excluding all night employees

For all night employees

* FExtra payment at the weekly rate of $2.50 for tours
7.5 hours in length.

d. Night differentials will not be paid to part-time employ-
ees hired on or afier January 1, 1981, and who work in
Customer Service Centers, Phone Booths (Kiosks), DM/
DR (Direct Marketing/Direct Response) Centers and any
equivalent retail sales or service center operation. How-
ever, any employee who is on the active payroll of the
Company as of December 31, 1980, and who works
part-time on or after January 1, 1981, shall thereafter
continue, during the current term of employment, to be
paid on the same basis as provided in paragraph a. pre-
ceding.

¢. Night Differentials—Company Schools. Night differ-
entials to the extent normally applicable shall be paid to
an employee regularly scheduled for night tours, for

scheduled tours paid within the first week when assigned

by the C i
: gho ; ‘ ompary on scheduled day tours in a Company

ARTICLE v
COST-OF-LIVING ALLOWANCE

Section . ‘The amount of th i
. : e April 1, 2007 adj
shali be 0.7 times the increase above two and one-qau;:itrme?—[
tc)cor:t s(;[?:f) aunc rélle V[J;S. Department of Labor Bureau ofl;_.ea-
cs -W” (1982-84 = 100) for Decembe
over Decgmbcr 2005. 1t will be applied to the schedulcg ?‘2(26
in effect in each wage schedule on March 31, 2007 i

Section 2. The amount of th i
. ) e April 6, 2008 adj

shall be 0.7 umes the increase above two and one—qu:i;?rmpf:?-t
tr::;m S([?.[25%) mC the U.S. Department of Labor Bureay of La

r staustics “CPI-W™ (1982.84 = 100) for De ;

. cember 2007

over Decgmber 2006. It will be applied to the scheduled rates
in effect in each wage schedule on April 5, 2008.

ARTICLE V1
HOURS OF WORK
{For SBC Operations, Inc, employees, refer to Appendix 1
Supplemental Statement 2) '

Section 1. Normal Work W.
S . eek, Forty (40) h -
sisting of five (5) scheduled tours of eightg)(hozlr: :;il:ogr

tive (5) full-time tours for Operati

\ erating employees, shall con-
stitute [:he normal work week; however, if service reqt(x:i(;:—
ments demand, the forty (40) scheduled hours may be spread

over any six (6) days in the calendar week
any days of the week necessary to m eck. Tours may fall on

eet service requirements,

Section 2.  Normal Tour.

a. Elxccpt for Operating employees, a tour for full-time em-
ployees shall be considered as consisting of two (2) ses-
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sions, each of which shall not be less than three (3) . Part-time Tours. Pan-ti

hours, nor more than five (5) hours in length, exclusive For employees Wl'.IOSe ?gbl:{tl}:st:rl;m hmay be assigned.
of overtime periods. When the nature of the empioyee’s D, such tours shall be not less thans t_lv‘::-'V n in Appendix
assignment requires constant attention at the post of length. ee (3) hours in
duty, the tour is assumed to be divided into two (2) ses-

sions. . Day Tours. A day tour shail be one which falls wholly

within the period frem 6 a.m. to 6 p.m.

b. For Operating employees, eight (8) hours of time on
duty shall constitute the pormal fuli-time tour of work . Night Tours. A nj .
except tours shall be shortened as follows: wholly or partially bg:‘gvl:e:);; tSlf(l:ll]lllS E())? 601:1:“ wal;:;hﬁ falls

.m. aum.

Note 1: The normal full-time tour for Operators, Cen- . Sunday Tours. A

tral Office Clerks, and Service Assistants who are un- starts at or after 12 msiudl:gaittgui Sga" be one which

der the supervision of the Manager-Operator Services midnight Sunday ght Saturday and before 12
shall be seven and one-half (7'/2) hours of time on '
duty, which shall be compensated for on the basis of Section 4. For Emp! .
cight (8) hours' pay. Shown in Appendix AT“P oyees Whose Job Titles are

Note 2: The full-time tour ending in the evening shall a. Assignment of To .
. . urs. Subject to the

be shortened as follows: b}lsmcss and abilities of the ejmployees i:\?cfl(ise; fetrttlle
) ployee preference i i > o
For Operating employees, the normal full-time tour taken inltjo account :: ochcff)sff::ilsm of tours shall' be
for tours ending after 7 p.m. but not after 10 p.m. shall employees within the affected rity among full-time
be seven (7) hours in length, and for tours ending af- work group.

ter 10 p.m. shall be six (6) hours in length, which shall . Opportunities fo: .
be compensated for on the basis of cight (8) hours’ for choice of tomrwﬁ:lg;c:,;i;;ug N 3[;'(1)(%1;umties
pay. intervals unless abnormal conditions exist. -month

¢. A work day shall be the day on which a tour or session . Additions to Work .
shall start. All time scheduled, assigned, or worked dur- graded, ll"ansferredrin (r;eli-r?sutzl:t.ed ]fsrr:pl;’yﬂes hired, up-
ing or contiguous to a tour shal! be considered as falling or otherwise added t(,) an affected Eloriavf_o‘:!f abl-s.zﬁce,
on the day the tour started. the time of addition be assigned to an fvail[;bsle LOS:
Section 3 \‘“lthm the work group. When a new choice of tours is
' selected by the work group, assignment of tours for
. . . these employees shall be as provided in paragraph
a Full-time Tours. Full-time tours of work shail be di- ceding. paragraph a. pre-

vided into two (2) sessions.




iori is his/her supervisor,

d. Seniority Lists. Upon request to
any employee within the affected work group, or any
authorized representative of the Union, slhal.l be advised
of the seniority dates of employees within the work

group.

Section 5. For Empleyees Whose Job Titles are
Shown in Appendix D.

a. Assignment of Hours. Tnsofar as the se:rvice require-
. ments will permit, employee preference in each pfﬁce
in order of seniority shall be taken into account in the

assignment of hours.

b. Seniority Lists. The supervisor in charge of a ccntr'al
office will show to any employee who is en}ployed in
that office, or to any authorized representative of the
Union, on request, the order of seniopty estab‘hshed f(;r
expression of preference for hour assignment in that of-

fice.

2]

. Night Tours. Insofar as possible, night tours will :)e
assigned to those people to whom they are acceptable.
If it is necessary to assign to night work. people to \\:'hom
such work is not acceptable, such assignments will be
made in inverse order of seniority among those people
who are qualified for night work.

i i king Days.
Section 6. Assignment of Nonwor

Assignment of nonworking days shall take into account both

the service requirements and the preferences of the employ-

ees.
Section 7. Callout Time.

ial duty at the

. Employees who report for special
: C?ﬂﬁpaﬁy’s request on a scheduled day off or ﬁftcen
(15) minutes or more after release at the completion of

their regular scheduled tour, shall be paid at the rate ap-
plicable to such work time for a minimum of two (2)
hours except that this minimum shall not apply if the
special time worked on such duty immediately precedes
regular scheduled tours.

b. If an employee is required to report for special duty at a

designated hour and adequate notice is given, the time
between notification and the time required to reach the
place of reporting for the job shali not be counted as
work time unless such notification is given between |2
midnight and 5 a.m. If called between midnight and 5
am., work time shall be counted from the time called.
A telephone call to anyone at the employee’s place of
residence shall constitute sufficient notice.

- When an employee is called outside of scheduled hours

for immediate special duty involving service emergen-
cies, work time shall begin at the time of notification
and shall include the necessary travel time going to the
Job and returning home after release on the job; pro-
vided, however, that if the special duty extends into the
employee’s next scheduled tour, the time required to re-
twrn home shall not be so included.

- Without changing the provisions of paragraphs a., b. or

¢. preceding, covering “callouts” for special duty, an em-
ployee who is directed by the Company to report for
work on a day not scheduled as a work day shall be en-
titled to perform any work which he or she may be di-
rected to do by the supervisor throughout the hours
specified in such direction in each case where such em-
ployee reports for duty at the appointed time, weather
conditions permit the performance of the work, the
physical condition and conduct of the employee permit
such employee to satisfactorily perform the work, and a
sufficient period of time for adequate rest has elapsed
since the employee last worked.

erae=d
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e. Adequate Rest. Paragraph d. preceding, and Article
VII, Work Schedules, both provide that the employee
shall be entitled 1o work provided that the physical con-
dition and conduct of the employee permit such em-
ployee to satisfactorily perform the work, and a suffi-
cient period of time for adequate rest has elapsed since
the employee last worked.

It is not possible to specifically evaluate “a sufficient pe-
rod of time for adequate rest,” as this is dependent upon
the nature of the work being performed, the conditions
under which the work is performed, and the employee’s
physical condition. In general, under ordinary circurn-
stances, sixteen (16) hours of work may be performed
without an intervening period of rest. Normally eight (8)
hours should be allowed for adequate rest between such
a work period and the next work period.

The following examples illustrate how this clause might
reasonably be applied for a normal person under ordi-
nary circumstances: .

Example 1

An employee works his or her regular tour from 8 a.m.
to 5 p.m. He or she is needed to carry out CMErgency
“work and continues to work, with only meal time inter-
vening, until 12 midnight, at which time the employee
is released. A sufficient time for adequate rest would be
from 12 midnight until 8 a.m. the next moming. In the
same instance, if the employee had continued to work
beyond midnight unti! 3 a.m., then that employee would
not be expected to work his or her normal tour from 8
am. to 5 p.m., but would be permitted to come on duty
at 11 2.m. and work the remainder of the tour {with ad-
equate time out for meal) until 5 p.m.

Example 2

!f an employee who normally works from 8 a.m. 1o 5 p.m
is called out at 4 a.m. and works until § a.m., the em
ployee will, of course, be expected to work his or her nor
mal tour in addition to the period from 4 a.m. to 8 a.m.

f. Standby Dugy. An employee required by the Com
pany (o remain on standby duty on Company premises
during an emergency, as determined by the Company
shall be paid until released, at the rate applicable to suct
work time.

Section §. On Call Duty.

2. On Call Duty is defined as being assigned to be avail-
a_bls for a callout during a designated seven (7) day pe-
riod.

b. When management determines the need for a work
group to have someone on calf, management will solicit
volunleer; to be a part of the on-call pool on a six (6)
week basis. Management will assign these qualified vol-
unteers to the on-call schedule. If, at the discretion of
the Company, there are insufficient volunteers among
L!‘lc Group 1 Craft employees whose predominant func-
tions comprise the installation/maintenance of PBX
equipment and the RMATS technicians, the Company
may assign qualified employees to on-call duty by in-
verse order of seniority. The employee must be avail-
able to report for duty as required during the seven (7)
day period assigned.

¢. An employee assigned to on-call duty shall be compen-

sated for each week so worked at the rate of fifteen per-
cent (15%) of the employee’s basic week’s pay. If cir-
cumstances prevent the employee from fulfilling on-call
responsibilities, the employee must immediately inform
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the supervisor. Compensation will be adjusted for the
time the employee was unable to be on call. Subject to
management approval, employees may volunteer for on-
call duty for less than seven (7} days. Such employees

wili be compensated on a pro-rata basis. On-call em--

ployees actually called out to work shall be paid at the
appropriate rate for all time worked.

Section 9. Assigned Overtime. For assigned overtime
at the end of a tour, the employee must receive two (2) hours
notice prior to the end of the tour. Excluding work on an Au-
thorized Holiday, an employee will not be assigned to work
overtime, either on a scheduled day or a nonscheduled day,
in excess of mine (9) hours in a calendar week during nine
(9) months in a calendar year or in excess of twelve (12}
houts in a calendar week during three (3) months in a calen-
dar year unless the employee consents to such overtime as-
signment, with the following exceptions:

a. in case of emergency — such as an event of national,
state or local importance, fire, explosion, or other catas-
trophe, severe weather conditions, major cable or equip-
ment failure, or an act of God, etc;

b. long-term service difficulties;
c. the employee involved is the “employee on job™ or
d. the employee is directed or assigned to work on a day not
scheduled as a work day, in which case the emplo.yee will
remain on duty as required during the hours so directed.
The Company shall specify the months, which need not be

contiguous, by Department and location, in which the over-
time limitations referred to above shall apply.

Section 10. Relief Periods.

a. Employees, except for Operating employees, shall be as
signed or allowed one (1) fifteen {15)-minute relief pe
riod 1o start not less than one (1) hour from the begin
ning or end of each session when working in Compan
buildings unless unusual conditions develop.

b. For Operating employees, a fifteen (15)-minute relie
period in each session shall be assigned or allowed i
each office. Fifteen (15) minutes of relief away from th
operator workstation shall be allowed at times whei
oniy one (1) employee is on duty in an office, subject tc
the demands of the service.

c. Employees shall be assigned or allowed one (1) fifteer
(15)-minute relief period during each session of over
time worked which is more than two (2) consecutive
hours in excess of an employee’s regularly schedulec
tour when working in Company buildings unless un.
usual conditions develop. Such relief period shall he
scheduled by Management.

Section 11. Extra Payments on Divided Tours.
When an employee works both sesstons of a divided tour ir
which the sessions are separated by three (3) hours or more.
the Company will reimburse the employee in the amount of
two (2) dollars per tour for transportation expense.

Section 12. Additional Payment for Night Work on
Christmas Eve and New Year’s Eve — AppendixD. On
Christmas Eve and on New Year’s Eve, in addition to pay-
ment at the basic rate and other payments applicable for night
work, payment of three (3) dollars shall be made for each
assigned tour worked ending after 7 p.m. to 9 p.m., inclu-
sive, and payment of four (4) dollars shall be made for each
assigned tour worked ending after 9 p.mn.



ARTICLE VII
WORK SCHEDULES
{Except Operating Employees, Censole Operators, and
Central Office Assistants)

Section 1.  Subject to any changes made prior 10 12 noon
of each Friday, work scheduled for the next calendar week
shall be officially posted or fumishcd.by the Company to
show the scheduled tours the employee is to work Lhat'week,
the starting and ending time of each of the tours makmg.up
his or her scheduled work week, and the length of the pfanod
to be allowed for meals. If no change is so posted or furnished
priot to the time specified above, the schcdul_e in effect for
the employee for the last calendar week assigned to work
shall be considered as that employce’s work sc'hedule for the
next calendar week. Except as to scheduled time when ex-
cused with pay, each such employee shall be equtled to wgrk
throughout the work schedule applicable to h:.m/her dl{qng
the next calendar week, provided that the physical condmpn
and conduct of the employee permit such employee to satis-
factorily perform his/her regular work, aqd a sufficient pe-
riod of time for adequate rest has elapsed since the employee
last worked. The term “regular work” hereln?bove shal‘l be
deemed to include the work which the supervisor may direct
the employee to perform.

Such work schedules may not include more than five (5)
eight (8)-hour tours per week for any sucp employt_ac. In.those
calendar weeks during which an Authorized Holiday is. ob-
served (Monday through Saturday), each such Authon‘zehd
Holiday shall be included as one (1) of the five (5} eight
(8)-hour tours for a full-time employee.

If it is known, prior to the time that the w;ckly work sched-
ule is officially posted or furnished as provided above, that it
will be necessary for an employee to work on Sunday of that
scheduled week, Sunday shall be treated as one pf the nor-
mally scheduled work days as addressed in Section 1., Ar-
ticle VI, Hours of Work.
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Section 2. Scheduled Tour and Scheduled Hours. ¢
scheduled tour shall be one appearing in a work schedul,
posted or furnished as provided in Section 1. above. Any tim
not included within the hours appearing on such schedul
shall be considered as outside scheduled hours except tha
the provisions of Article IV, Basis of Compensation, Sectior
4.c., shall apply to part-time employees hired on or after Jany-
ary 1, 1981.

Section 3. Change of Day Off or Scheduled Hours at

Request of Employee. Scheduled tours or any of the hours
of such tours may with the approval of the supervisor be
changed, if for personal reasons, other than sickness, an em-
ployee wishes to shift his/her day off or wishes to change
any of the hours of his/her scheduled tour or session, pro-
vided service and coverage Tequirements as determined by
Management permit and that such change does not involve
the payment of premium overtime to the employee making
the request or to any other employees involved. If replace-
ment of the employee making the request is necessary, it will,
with the approval of the supervisor, be the responsibility of
that employee to arrange an exchange of tours or hours with
some other employee having the necessary qualifications. In
order to prevent misunderstandings, a form or memorandum
shall be signed by the supervisor and the employee(s) in-
volved, acknowledging the fact that the change of tours or
hours is made at the employee’s request. When scheduled
tours or hours are changed at the employee’s request, neither
the employee making the request nor any other employees
involved in the change shall be entitled to any premium over-
time pay otherwise applicable for such time worked.

ARTICLE VIII
HOLIDAYS
(For SBC Operaticns, Inc. employees, refer to Appendix I,
Supplemental Statement 3.)

Section I. Authorized Holidays. Ten (10) Authorized
Holidays shall be observed as follows:
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Christmas Day

Designated Holiday
(See Note below)

Two (2) Floating Holidays
(See Note below)

New Year's Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Day After Thanksgiving

: h emplovee who could complete six (6_) _rnonths
Noé‘;.sgificc w?r.hii the calendar year shall be eh_glble f?r
one (1) Designated Holiday a.nd two (2) Floating I—(Ijo i-
days. An eligible employee wnll‘demgnatc.threc (3) ?);s
in the same calendar year, or prior to April 1 of the oc-l
lowing year, other than a Sunday or another Authonzz’
Holiday, for the days to be ol‘)served.as the employet;: s
Designated Holiday and Floating Holidays. Unhkc. other
Authorized Holidays, Management cannot require an
employee to work on his/her Designated Holiday or

Floating Helidays.

When an Authorized Holiday falls on Sunday, it shall be
observed on the following Monday.

Section 2. Holiday Tours. I_-Ioliday tours are those
which begin on the Authorized Holiday.

Section 3. Holiday Pay.

as service requirements permit, full-time em-
" L?g;fc;::{s (except absentees) shall be excusc;d from duty
without 1oss of pay on an Authorized Hohday. A part-
time employee (except an absentee) shall receive a %::thro-
rated holiday aliowance based on the rel:%uons.hlp o thc
employee’s equivalent waork week classxﬁcaﬂon t;) e
normal work week of a compm_"ahle full-time employee

in the same job title, classification, and work group.

i f Sec-
Note: An employee who mects_the requirements 0
0t.ion 3.a. agovc shall be eligible for a holiday allow-

ance for New Year's Day if he/she is on the active
payroll on the preceding December 31.

b. Employees, except certain part-time employees shown
i paragraph c. below, required to work on an Autho-
rized Holiday shall be paid for their work (in addition
to their holiday allowance) at the rate of one and one-
half (1'4) times the basic hourly rate for the first eight
(8) hours worked (for the normal full-time tour for Op-
erating employees listed in Appendix D) and thereafter
at the rate of two and one-half (2'/;) times the basic
hourly rate for additional hours worked on an Autho-
rized Holiday. At the employee's option, and with ad-
vance notice to Management, employees scheduled to
work on an Authorized Heliday may, in lieu of the im-
mediately preceding pay treatment, select a day off later
in the calendar year or a day prior to April 1 of the fol-
lowing calendar year, other than Sunday or another Au-
thorized Holiday. Employees selecting this option will
be paid at the applicable rate for all hours worked.

One (1) night differential (extra payment for night work
for Operating employees listed in Appendix D) shall
also be paid to employees (except absentees) either ex-
cused from working or required to work a night tour on
an Authorized Holiday in accordance with Section 6. of
Amrticle IV, Basis of Compensation,

- Part-time employees hired on or after January 1, 1981,
and who work in Customer Service Centers, Phone
Booths {Kiosks), DM/DR. (Direct Marketing/Direct Re-
sponse) Centers and any equivalent retail sales or ser-
vice center operation who are required to work on an
Authorized Holiday shall be paid for their work (in ad-
dition to their holiday allowance) at the equivalent ba-
sic hourly rate for a comparable full-time employee
working a normat daily tour in the same job title, classi-
fication, and work group.




Section 4. Absentee. An “absentee” for the purpose of
this Article is an employee who (a) does not work on the Au-
therized Holiday and who is absent from assigned work on
the scheduled work day next preceding and the scheduled
work day next following the Holiday, without be_ing excused
by the supervisor prior to such absence, or (b) is absept on
the Holiday without being excused by the supervisor prior to
such absence.

Section 5. None of the provisions of this Article shall be
applicable to any employee whose particular term of employ-
ment is o be three (3) weeks or less.

ARTICLE IX
VACATIONS
{For SBC Operations, Inc. employees, refer to Appendix I,
Supplemental Statement 4.)

Section 1. Vacation Eligibility. Subject to the provisions
of Sections 3., 4., 8., and 9. hereof, vacations with pay shall be
granted during the vacation year to each employee, except upon
dismissal for misconduct, who shall have completed a period of
six (6)-months” employment since date of engagement or
reengagement, whichever is later, and who has performed work
for the Company within the vacation year, as follows:

a. One (1) week’s vacation to any such employee who has
completed six (6) months or more but less than twelve
(12) months of service;

. Two (2) weeks’ vacation to any such employee who has
completed twelve (12) months of service but who could
not complete seven (7) years of service within the vaca-
tion year, provided that if such employee initially com-
pletes six (6) months’ service and twelve (12} months
service within the same vacation year only two (2)
weeks of vacation shall be granted in that vacation year,
with the first week granted after completion of six (6)

months of service and the second week granted after
completion of twelve (12) months of service;

¢. Three (3) weeks’ vacation to any such employee who
could complete seven (7) or more but less than fifieen
(15) years of service within the vacation year,

d. Four (4) weeks' vacation 0 any such employee who
could complete fifteen (15) or more but less than twenty-
five (25) years of service within the vacation year; or

e. Five (5) weeks' vacation to any such employee who
could complete twenty-five (25) or more years of ser-
vice within the vacation year.

Note A: Where eligibility for a vacation week under either of
the first two subparagraphs of this Section first occurs on
or after December | of a vacation year, such vacation week
may be granted in the next following vacation year pro-
vided it is completed prior o April 1 and completed prior
to the start of vacation for such following year.

Note B: The service prescribed above shall be the Net Cred-
ited Service as determined by the pension plan administra-
tor.

Note C: The vacation year shall begin on December 31 and
end on the following December 30,

Section 2. Holiday Falling Within a Vacation Week.
When an Authorized Holiday falls in a week during which
an employee is absent on vacation, an additional day of va-
cation with pay shall be granted later, in either the same va-
cation year or prior to April 1 of the following vacation year.
When such additional day of vacaticn is for the Authorized
Holiday of Christmas Day, it may also be granted immedi-
ately preceding the vacation. Such additional day of vacation
will be selected in seniority order within each vacation group
subsequent to the scheduling of full vacation weeks and
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should be granted to the extent practicable consistent with
force requirements and the needs of the business.

Section 3. Separations Prior to Vacation Through
Dismissal, Layoff, Resignation, Retirement, or Death. If,
before receiving the vacation to which he or she has become
entitled, an employee is dismissed (except for reason of mis-
conduct), laid off, resigned, or retired, such employee shall
be entitled to an allowance in cash equal to and in lieu of
such vacation.

If an employee dies before receiving his/her unused vaca-
tion for the vacation year, as provided for in Section 1. of
this Article, payment in lieu of vacation shall be made for
any unused vacation time (o the employee’s estate.

Section 4. Leaves of Absence Prior to Vacation. An
employee who goes op a leave of absence before receiving
the vacation te which such employee has become entitted
shall, at the employee’s election, prior to the time of leaving
be given such vacation. If an employee does not elect to take
such vacation prior to going on a leave of absence and does
not return to work within the vacation year, the employee
shall, upon written application t0 the Company within the
vacation year, be entitled to receive an allowance in cash
equal to and in lieu of the vacation to which he or she was

entitled at the time of leaving.
Section 5. Iliness Associated with Vacation.

a. An employee who becomes ill and notifies his/her su-
pervisor before the beginning of his/her vacation period
(normally Saturday midnight) may have that vacation
period cancelled and rescheduled.

b. An employee who becomes ill during a vacation period,
and notifies his/her supervisor before the beginning of
any subsequent contiguous week, may have such sub-
sequent contiguous week cancelled and rescheduled.
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¢. Such rescheduled vacation week(s) as set out in para.
graphs a. apd b. above, may not be carried over into the
next vacation year, except as provided in Section 1
Note A, 'and shall be scheduled taking into account boti'
the service requirements and preferences of the em-
ployee. The Company may at its option require satis-
factory n}edical evidence to substantiate the illness re-
ferred to in paragraphs a. and b. above. For all purposes.
glc lt'l:j'st day qf ablsence vnder this Section shall be thé

rst day previous ion i

e V)QC;; eviou: eg'k-sch::du]ed as vacation in the can-

Section 6. Vacation Pay for Full-time Em
Full-time employees shall be paid for each week of l::;);f;s!]-
at the basic rates of pay (including any night differentials, to
the extent normally applicable to the employees’ regula’rly
scheduled tours) for the time constituting a full-time work
week at the time of their vacations.

Scc_:uon 7. Vacation Pay for Part-time Employees
Pax}t:me employees who work regularly shall be paid for va:
cations on the basis of the time which constitutes their nor-
mal worl‘c wcelg at the time of their vacations at the basic rates
of pay (including any night differentials to the extent nor-

mall i >
[ours))(, applicable to the employees’ regularly scheduled

Sect; . " .
s ;i?ggoi.) Time Off Scheduling, (Effective Decem-

Note: For Time Off Schedulin, isi i i
g provisions applicable
Eio Deécer,n;‘bcr 31, 2004, refer 1o Article IX, \I;Scations pSI::(c):f
on 8., Time Off Scheduling, of the 2 :
PRt g, of the 2001 Departmental

a. Scheduling of vacations for the vacation year shall be
in sentority order within the vacation group and should
be gr.anted to the extent practicable consistent with force
requirements and the needs of the business.



b. lnsofar as service requirements permit, employees may
split their vacations into periods of not less than one (1)
week except as provided in paragraph c. below. Vacations
shall usualiy start on the first day of the calendar week.

c. (1) Employees may elect to take one (1) week of vaca-
tion [five (5) paid vacation days] on a day-at-a-time
basis at the time the vacation schedule is initially
assigned. Employees eligible for three (3) or more
weeks of vacation may elect to take two (2) weeks
of vacation on a day-at-a-time basis at the time the
vacation schedule is initialty assigned. Employees
eligible for four (4) or more weeks of vacation may
elect to take three (3) weeks of vacation on a day-
at-a-time basis at the time the vacation schedule is
initially assigned. Individual vacation days may be
.taken in half-day increments. The actual days to be
scheduled on a day-at-a-time, or half-day increment
basis, will be assigned subsequently. After all em-
ployees have expressed their preferences for full
weeks, those employees who had elected this op-
tion will be given the opportunity (o express a pref-
erence for an available vacation week(s) as a reserve
week(s) from the vacation schedule. The period dur-
ing which this reserve week(s) may be scheduled
shall extend through the last full calendar week of
March of the following vacation year, and will be
assigned in accordance with paragraph a. above.

Employees engaged or reengaged after the sched-
ule has been posted, and who will become eligible
for vacation within the vacation year, may elect to
schedule one (1) week of vacation on a day-at-a-
time basis, two (2) weeks of vacation on a day-at-a-
time basis if eligible for three (3} weeks of vaca-
tion, or three (3) weeks of vacation on a day-at-a-
time basis if eligible for four (4) or more weeks of
vacation at the time of their addition to the group.

(2) Individual vacation days and days to be taken in
half-day increments (exclusive of Authorized Holi-
days) to be deducted from the employee’s reserve
week(s) may be granted to employees on the basis
of the earliest request without regard to seniority. If
the employee has not received all five (5) days of
vacation, or ten (10) or fifteen (15) days of vaca-
tion, if applicable, on a day-at-a-time or half-day
increment basis prior to the scheduled reserve
week(s), those vacation days or half-day increments
remaining will be scheduled and taken during such
week(s).

Individual vacation days or vacation days taken in
half-day increments, wilt be granted to an employee
while on Company duty outside the exchange where
the employee’s Regular Place of Reporting is lo-
cated. In such event, the employee shall be entitled
to receive no more compensation, allowances, or ex-
pense reimbursement than such employee would re-
ceive if located in the same exchange as his or her
Regular Place of Reporting.

d. Vacatiqn schedules (subject to change) shall be posted
or furnished once a year prior to December 31 of the
vacation year.

. As stated in paragraph c.(1) above, employees must first
express preferences for full weeks of vacation in senior-
ity order within the vacation group and must also, at the
time of expressing such preferences, indicate whether
thqy elect to take one (1) week of vacation on a day-at-
a-time basis, or two (2) weeks of vacation on a day-at-
a-time basis if eligible for three (3) weeks of vacation,
or three {3) weeks of vacation on a day-at-a-time basis
if eligible for four (4) or more weeks of vacation.




In a subsequent interview by Management, also in se-
niority order within the vacation group, emgloyees must
select a specific reserve vacation week(s) (if §uch e_lec—
tion has been made). During this subsequent interview,
employees may also select a Designafed Holiday and
Floating Holidays as provided in A{tnclc VI of this
Agreement; full day-at-a-time vacation days, as pro-
vided in paragraph c.(1) above; additional qays of vaca-
tion, as provided in Section 2. of this Article; and full
Excused Work Days {(whether paid or not paid), as pro-
vided in Article X of this Agreement.

In addition to the time off scheduled above, employ-
ees shall also select “reserve time” in this subsequent
interview. “Reserve time” shall equate to all time off
(other than scheduled weeks of vacation) whether or not
scheduled above. The period during which the reserve
time may be scheduled shall extend through March 31
of the following vacation year. Any time off not taken
by an employee prior to the scheduled reserve time must
be taken during the scheduled reserve time for that em-
ployee.

Employees who do not select specific days in this sub-
sequent interview and employees who elect 1o take half-
day increments, will be granted such days or half-day
increments, force requirements and the needs of the
business permitting, on the basis of the carligst request
(“first come, first served”} to the employees’ immediate
SUpervisor.

Except for Management-designated Excused Work
Days, for administrative purposes but not for pay pur-
poses, all time off subject to scheduling under this pro-
vision shall be treated in the same manner as vacalion

time.

Section 9.

a. Upon written request by the employee and by specific
prior Management approval in each case, subject i«
service requirements and for a cause deemed sufficien
by Management, an employee may be granted the va
cation to which he/she is otherwise entitled for a vaca
tion year, without performing work for the Company
in that year, provided such vacation is contiguous tc
and continuous with the employee’s vacation for the
preceding year; or

b. Subject to the conditions applicable to vacation sched:
uling, and upon specific Management approval in eact
case, an employee may be scheduled and granted the va-
cation to which he or she is otherwise entitled for a va-
cation year, without performing work for the Company
in that year, provided such vacation begins with the firs:
week of the vacation year which includes the days Mon-
day through Friday.

c. In the event an employee, in accordance with Section 1
of this Article, is assigned a vacation week which be:
gins during the last week of December of the vacatior
year, that portion of such vacation week which falls ir
the next vacation year shall be treated as though it oc-
curred in the vacation year in which the week began for
purposes of vacation eligibility.

Section 10. Vacation Buy Back. When necessary due

to service requirements, such as those outlined in Article V1
Hours of Work, Section 9., Assigned Overtime, paragraphs
a. and b., Management may offer an employee with at least
fifteen (15) years of service the opportunity to sell his/her
vacation back to the Company as follows:

a. An employee eligible for four (4} weeks’ vacation un-
der the provisions of Section 1.d. of this Article may be
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paid in lieu of one (1) week [or up to five (5} day-at-a-
time vacation days] of unused vacation.

b. An employee eligible for five (5) weeks’ vacation un-
der the provisions of Section 1.e. of this Article may be
paid in liew of two (2) weeks [or up to ten (10) day-at-a-
time vacation days] of unused vacation.

Note: The offer of pay in lieu of vacation pursuant to this
Section shall be effective only if agreed to by the em-
ployee.

ARTICLE X
EXCUSED WORK DAYS

Section 1. Eligibility.

a. Each full-time employee who has at least six (6) months
of Net Credited Service on the first day of the vacation
year shall be eligible for four (4) Excused Work Days
with pay and one (1) Excused Work Day without pay
during such vacation year. Each full-time employee who
has less than six (6) months service on the first day of
the vacation year, or who is hired afier the first day of
the vacation year, shall be eligible for two (2) Excused
Work Days with pay and one (1) Excused Work Day
without pay to be scheduled and taken after six (6)
months of service is completed. Excused Work Days
may be taken in two (2)-hour increments.

Note: Two (2)-hour increments for Operating employees
with shortened tours shall be one-fourth ('/4) of the total
number of hours comprising the full-time tour as defined
in Articte VI, Hours of Work, Section 2., Normal Tour.

b. Part-time employees who fulfill the service requirements
of Section 1.a. above, shall be eligible for Excu_sed Work
Days on a pro rata basis, based upon the ratio of any

such par-time employee’s equivalent work week to the
normal work week of a comparable full-time employee.

Section2. Pay Treatment for Paid Excused Work Day
Not Worked. Employees who do not work on their paid
Excused Work Day or two (2)-hour increment thereof shall
be paid for the day as if for a normal or standard day or two
{2)-hour increment worked provided they are on the active
payroll of the Company on that Excused Work Day or two
(2)-hour increment,

Section 3. Excused Work Day Designated by the
Company. One (1) paid Excused Work Day in each calen-
dar year may be designated by the Company for employees
in an administrative work group (as designated by the Com-
pany) or in any larger group, including the entire Company.
Employees (except occasional employees) in any such group
for which an Excused Work Day is designated by the Com-
pany and who are not otherwise eligible for a paid Excused
Work Day shall be excused and paid for such designated day
provided they are on the active payroll of the Company on
the designated Excused Work Day. -

Section 4. Selection. Employee choice of Excused
Work Days (including the unpaid Excused Work Day, if de-
sired) will be in seniority arder within each vacation group,
and will be granted to the extent practicable consistent with
force requirements and the needs of the business. Such se-
lection will be subsequent to the scheduling of full vacation
weeks. Excused Work Days not scheduled at that time, and
the Excused Work Days with pay (and the Excused Work
Day without pay, if desired) to be taken in two (2)-hour in-
crements will be selected subsequently on the basis of the
earliest request to the employee’s supervisor. The period dur-
ing which these Excused Work Days may be scheduled shall
extend through March 31 of the following calendar year.




Section 5. Employees Absent for Other Reasons on

Their Paid Excused Work Days. Employees who are on
vacation or absent with pay on their paid Excused Work Day
or two (2)-hour increment thereof for reasons other than hav-
ing observed it as an Excused Work Day shall have their paid
Excused Work Day or two (2)-hour increment thereof re-
scheduled if a vacation day would have been rescheduled un-
der the same circumstances.

Section 6. Employees Who Agree to Work on Their

Paid Excused Work Days.  If employees agree to work on
their paid Excused Work Day or two (2)-hour increment
thereof and the Company determines that the day or two
(2)-hour increment cannot be rescheduled, they shall be paid
as applicable in accordance with the following:

a. Employees who agree to work before the work sched-
nie becomes fixed shall receive one (1)-day’s pay or two
{2)-hours’ pay in lieu of their Excused Work Day or two
(2)-hour increment thereof and shall in addition be paid
in accordance with the provisions of this Agreement
covering work on a scheduled day of work.

. Employees who agree to work after the work schedule
becomes fixed shall receive one (1)-day’s pay or two
(2)-hours’ pay in lieu of their Excused Work Day or two
(2)-hour increment thereof and shall in addition be paid
in accordance with the provisions of this Agreement
covering work on a nonscheduled day.

. Time worked by an employee on his/her Excused Work
Day or two (2)-hour increment thereof shall be consid-
ered time worked on a regular scheduled day of work
for all purposes, except as is otherwise expressly pro-
vided in this Article.

ARTICLE X1
ABSENCES FROM DUTY

Section 1. Leaves of Absence.

a. Insofar as the requirements of the service permit, leaves
of absence without pay will be granted upon request for
good cause and for reasonable lengths of time. The inten-
tion of the employee with respect to return to work shall
be established in writing between the employee and the
Compapy at the time the leave is granted and a copy shall
be furnished the employee at the time the leave is granted.

b. Leave of absence procedures for Union representatives
on Union business as established by the current Agree-
ment of General Application between the Union and the
Company shall be applicable to such employees in the

Bargaining Unit.

Section 2.  Military Training Duty and Emergency Duty.

a. The provisions of this Section apply only to regutar and

temporary employees who are members of the National
Guard, Air National Guard, Army Reserve, Air Force
Reserve, Naval Reserve, Marine Corps Reserve, Coast
Guard Reserve, or any other category designated by the
President of the United States in time of war or emer-
gency.

b. An employee called 1) for training duty in any organi-

;ation listed in paragraph a., or 2) for emergency duty
in the National Guard, Air National Guard, or any other
category designated by the President of the United States
in time of war or emergency, if such duty requires ab-
sence during hours in which he/she otherwise would be
on scheduled Company duty, shall be excused or
granted a leave of absence for such cause for a period or
periods not exceeding in the aggregate fifteen (15) cal-
endar days in the same calendar year.
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c. Except for that group under paragraph a. defined as “any
other category designated by the President of the United
States in time of war or emergency,” if absence on such
leave is continuous, difference in pay shall be allowed
for not exceeding the first eleven (11) scheduled work
days falling within the period of the excused absence. [f
the absence is not continuous, difference in pay shall be
allowed for the number of scheduled work days falling
within the periods of excused absence, but not to ex-
ceed the first eleven (11) such days within the calendar
year. Time absent for training duty under paragraph
b.(1) and time absent for emergency duty under para-
graph b.(2) shall be treated separately with no effect of
one upon the other as to eligibility for pay treatment.

d. The term “difference in pay,” as used in paragraph c.
for hours absent on a scheduled work day means the ex-
cess, if any, of Company pay at the employee’s basic
hourly rate for such absent time (plus any night differ-
entials, 1o the extent normally applicable) over the
hourly equivalent of the employee’s government pay
obtained by dividing the monthly government pay rate
by two hundred and forty (240). For this purpose, gov-
emment pay shall be the monthly ratc of compensation
including basic pay and, where quarters allowances are
received because of dependents, the excess, if any, of such
allowances established for members of the armed forces
with dependents over those established for members of
the armed forces of equal rank without dependents.

Section 3. Jury, Witness, Voting, and Election Duty.
Employses shall be allowed pay for necessary scheduled time
absent due 1o jury, witness, or election duty, Payment for such
absent time shall consist of basic pay and any extra payments
for night work which would otherwise have been received
had the regular scheduled tour been worked. Subject to the
provisions of any applicable State or Federal law, any em-
ployee entitled to vote shall be excused from Company duty

3R

on c]cction_ day for the necessary time required to vote with
out deduction in pay for such absence.

Section 4. Funerals,

a. In accordance with (1) and (2) below, employees shall b
a.llowe?d pay for absence from scheduled time because o
death in their immediate family, Payment for such absen
time shall consist of basic pay and any extra payrments fo
night work which would otherwise have been received ha
tl?c regular scheduled tour been worked. The term “imme
diate family" as used herein is defined as consisting of wife
husband, daughter, son, daughter-in-law, son-in-law
mother, father, mother-in-law, father-in-law, brother, sis.
ter, brother-in-law, sister-in-law, grandmother, grnndf:;ther
grandson, granddaughter, stepmother, stepfather, stepson.
stepdaughter, parent of employee’s dependent child, great-
grandmother, great-grandfather, great-grandson, great-
gran_ddalfghter, registered domestic partner, or any other
relative living in the same household as the employee.

(1) In the event of a death in the immediate family as
noted in paragraph a. above, an employee will be
allowed pay for absence from scheduled time, from
the day of death through the day of the funeral, not
to exceed three (3) days.

(2) In the event of death of an employee’s wife, hus-
band,_daughtcr, son, mother, father, or registered do-
mestic partner, an employee shall, upon the
employee’s request, be excused from scheduled
ume up to an additional five (5) days. Paid indi-
vidual days may be substituted for these excused
days at the employee’s option,

. Pay shall be allowed for necessary scheduled time lost,
not to exceed one (1) day, to serve as an active pallbearer
for a deceased employee or deceased retired employee,
when requested to do so by the family of the deceased.
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Section 5. [Iliness.

a. Payment shall be made to employees having one ()or
more years of Net Credited Service for absence of at
least one (1) session due to iliness on scheduled work
days, in accordance with the following table:

To Be Paid After Waiting
Employees with Periods of Consecutive
Net Credited Service of Scheduled Working Days

1 year but less than 5 Of 2 days
5 years but less than 8 Of 1 day
8 years and over No waiting period

b. No payment will be made for any part of the waiting
period set out above.

c. A day in the waiting period shall be considered as an
absence of at least one (1) session from scheduled time.

d. No payment hereunder shall be due for any time absent
beyond a period of seven (7) consecutive calendar days
which includes days on which the employee is absent
for at least one (1) session from scheduled time.

e, Payment made for absent time shall consist of basic rates
and any extra payments for night work which would
otherwise have been received had the regular scheduled
tour been worked.

f. For purposes of this Article, tours are the assignments
for full days and sessions are the two (2) parts into
which tours are divided.

Section 6. Quarantine. An employee having two {2)

or more years of Net Credited Service shall be allowed pay
in accordance with the provisions of Section 3. of this Ar-
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ticle for absence from scheduled ti i
time determined b
Company to be necessary because of quarantine. v the

ARTICLE XII
SENIORITY

Section 1. Length of service (Net Credi i

. : ted Service as deter-
mined by the pension plan administrator) shall be takeneimro
a?count in the treatment of employees insofar as the conditions
of the business and the abilities of the employees permit.

ARTICLE XIN

JOB VACANCY
(For SBC Operations, Inc. employees, refer to Appendix 1
Supplemental Statement 5.) ‘

Section 1. Job Vacancy Requests.

a. An employee may request a change in hi prese!
: : ge in hisher t job
title and/or location by submitting a written requelslt jfor
:*.J:lnsfer on a Company-provided job vacancy request form.
such requests shall be deemed to be employee-initiated.

b. No employee may have more than
seven (7) valid re-
quests on file at the same time. One (1) of tim) seven ?;)
;eqﬁlfsts‘may be a single Surplus Transfer Request as
.fe ed in Amnl_c .‘_’(Vl], Force Adjustment, Section 2.
if the employee is in a work group declared surplus. A
request other than a Surplus Transfer Request shall
spec1_fy only one (1) job title or, if within the same Craft
classnﬁcauon_or Clerical Band, up to three (3) job titles
may be specified. Each request shall also specify one
(1) of the following location options:

(1) a specific work address (or area ity i
. f th -
ropolitan locations); of (e cly et




(2} any combination of five (5) or less Exchanges
within a Job Vacancy Scope as defined in Appen-
dix F; or

(3) an entire Job Vacancy Scope.

c. An employee who is offered an opportunity to fill a va-
cancy, as defined in Section 3.a. below, shall notify the
Company of his/her acceptance within one (1) business
day of the offer. Failure to so notify the Company shall
constitute rejection of the offer, and any associated job
vacancy request {except for Surplus Transfer Requests)
shall be cancelled in its entirety, together with any other
pending requests {except for Surplus Transfer Requests}
to the extent that they include the same job title(s) and
Jocation(s). An employee other than a surplus employee
who rejects any job offer under this Section shall not be
permitted to submit a new job vacancy request which
includes the same job title{s) and location(s) as con-
tained in the cancelled request(s) for a period of three
¢3) months foliowing the date of rejection.

Section 2. Time-In-Title and Location. An employee
shall not be eligible for transfer to any other job title or loca-
tion until such employee has completed the time-in-title and
Jocation requirements in the respective job title or classifica-
tion as set forth below. Time-in-title and location require-
ments may be waived when required by the conditions of the
business or for personal reasons affecting the employee.

Time-In-
Title Location
(1) E-1 through E-3 Clerical, 6 months 6 months

including all job titles with
a maximum wage rate at or
below E-3 Clerical, except
for Console Operator and

Central Office Assistant.

{2) Console Operator, Ce
Office Assistant, and
Jjob titles with a maxi
wage rate above E-3
Clerical but below Se
Representative, excep
job titles listed below.

(3) New hires in job titles
included in (1) and (2]
above.

{4) Technical Associate,
CAD Technical Speci:
and Fraud Specialist.

(3) Service Representative
Senior Consultant, Cer
Office Translations
Specialist (effective
October 10, 2004) and
Line Translations Spec

(6} All job titles above the
maximum wage rate of
Service Representative
but below Group 1 Cra

(73 Al job titles with a
maximum wage rate of
Group | Craft and abov



Section 3. Vacancy.

a. For purposes of this Article, a vacancy shall be deemed
0 exist when 1) Management (!ctemu_ncs that a perma-
nent addition to the work force :s.requn'cd; or2)a pt:;l-
tion is vacated on a permanent basis and Management de-
termines that such position will not be filled under Sec-

tion 3.b.

b. No vacancy shall be deemed 1o exist when Management
determines that a position is to be filied:
(1) on a temporary basis;

i leave of absence,
2) by an employee returning from a
@ ilfcludingpmilitary leaves of absence, to the same,
equivalent, or lower level job;

(3) by the employee initially displaced by the return of
an employee from military leave of absence;

(4) by an employee returning fro:p a special Company
training program;
(5) by an employee retumning from disability absence;

(6) by reemployment of a laid-off employee;

initi des for

by Company-initiated laterals or downg@
@ fgrce reaﬁrangements within the Force Ad_]ustmcnf
Area as defined in Article XVII, Force Adjustrent;

or

initi downgrades for
8) by Company-initiated laterals or d
® fgrce adjustments that involve surplus conditions.

Section 4. Order of Consideration. V{hen Lh; C(;m—
pany determines that a vacancy, as defined in Section 3.a.
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above, shall be filled from valid Job vacancy requests on file,

those requests shall be considered in the following order of
priority:

{1} within the Job Vacancy Scope,
(2) within the State (Texas only),
(3) within the Company.

Section 5. Selection.

4. When a vacancy shall be filjed in accordance with Sec-
tion 4. above, the selection of an employee shall be on
the basis of length of service [(Net Credited Service
(NCS)] when demonstrated abilities are substantially
equal and the service requirements permit,

b. Within fourteen (14) calendar days of such selection,
the Company shall advise the Union of the name, title,
NCS date, and location of the individual accepting the
Job, together with the effective date of the transfer, The
Company shall also provide the Union a st of all se-
nior employees whose job vacancy requests were con-

sidered by the Company, but who were not offered the
job.

Section 6. Employee Retreats.

a. An employee who has accepted a transfer under this Ar-
ticle may elect to retreat to the former job, or an equiva-
lent job if the former job is not available, within ninety

(90) calendar days following the effective date of trans-
fer,

b. An employee who retreats shali thereafier be required
to reqmain in the titde and location for the applicable pe-
riod of time, as provided in Section 2. above.




Section 7. Other.

a. Time-in-title and location requirements shall not apply
with respect to any Company-initiated move.

b. Notwithstanding any other provision, the Company shall
retain the right 1o make placements for the purpose of
placing an employee when justified by personal reasons
affecting the employee.

¢. Notwithstanding any other provision, the Company shall
retain the right to fill a vacancy with any individual in a
manner other than as provided in Section 4. above, for
the purpose of:

(1) employing qualified individuals with disabilities;
(2) complying with affirmative action requirements;
{3) complying with requirements of the law; or

{(4) satisfying the demands of the job, provided that
prior to hiring from the street to fill the job title of
Operator or those job titles currently identified in
the E-1 and E-2 Clerical Bands, the Company will
first offer to qualified surplus employees having
valid job vacancy requests on file the opportunity
of placement therein.

ARTICLE XIV
PROMOTIONAL PAY TREATMENT
(For SBC Operations, Inc. employees, refer to Appendix I,
Supplemental Statement 6.)

Section 1. Each employee promoted from one job in the
Bargaining Unit to another job in the Bargaining Unit with a
stated Wage Schedule and having a higher-established top
rate of pay whether into or within job categories, shali have
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his or her rate of pay in the higher-rated job determined a
follows:

a. Upgrades within a job category shall be at full wage ex
perience credit, or Net Credited Service as determine:
by the pension plan administrator, if its use is more fa
vorable to the employee.

b. When such upgrade results in a change from one jol
category to another, the employee shall be placed on th
step of the new Wage Schedule as determined by allow
ing the employee full wage experience credit on the ol
Wage Schedule, or Net Credited Service as determines
by the pension plan administrator, if its use is more fa
vorable to the employee, but not 10 exceed the wage rat¢
associated with the number of months step down fron
maximum on the new scheduie as listed in Section 4.
unless the following Note is applicable:

Note: An employee who had previously been at the maxi-
mum step of the new Wage Schedule during the three
(3)-year period immediately preceding the upgrade, and
who had been subsequently assigned to a position with
a lower wage rate as a result of a surplus situation, shall
not be subject to any step down.

¢. When placement on the new Wage Scheduie as a result
of such upgrade produces a wage rate below the
employee’s current wage rate, the new rate should then
be determined by placing the employee on the next step
of the new Wage Schedule which produces a rate above
the employee’s current wage rate.

Section 2. Resultant rates following upgrading shall in
no case exceed the top rate for the job to which upgraded.

Section 3. Progression following upgrading shall be in
accordance with the appropriate provisions of Article 1V,
Basis of Compensation, Section 2.d., in each Appendix ap-
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plicable to the job titles included in job classifications con- No. of Months
tained therein. Upgraded o Step Down
Job Titles and Categories Erom Top Rate

Customer Service Representative [ 6
Customer Services Specialist

No. of Months Driver-Tractor Trailer
‘Upgraded to Step Down Facilities Specialist

Section 4. The following table establishes the number of
months step down from maximum referred to in Section 1.b.:

Job Tites and Categorics From Top Rate - Field Assistant

Business Representative
Communications Consultant
Customer Representative
Customer Service Representative 11
Pay Telephone Consultant

12

Group 1 Craft
Air Conditioning Specialist
Motor Equipment Inspector/Maintainer

Quiside Plant Technician
Systems Analyst

Graphics Specialist
Installation Coordinator
Line Translations Specialist
Marketing Assistant

Pay Telephone Technician
Revenue Management Representative
Senior Consultant

Service Assistant

Service Representative
Supplies Attendant
Technical Associate

Building Mechanic
Frame Attendant

S$-2 Clerical Band

S-1 Clerical Band

§5-2 Clerical Band

S5-1 Clerical Band

Assistant Customer Service Technician
Business Services Instructor
Business Systems Representative
CAD Technical Specialist

Central Office Clerk

Central Office Translations Specialist
Circuit Design Specialist

Coin Counter

Customer Services Representative

E-3 Clerical Band

Customer Clerk

Sales and Service Consultant
Teller

E-2 Clerical Band
E-1 Clerical Band
Sales Agent
Sales Clerk

Operator

Building Maintainer
Garage Attendant

House Service Attendant
House Service Maintainer




No. of Months
Upgraded to Step Down
Job Titles and Categories From Top Rate
X.  Central Office Assistant 0

Console Operator

ARTICLE XV
TEMPORARY WORK IN HIGHER POS]TIONS_
(For SBC Operations, Inc. employees, refer to Appendix [,
Supplemental Statement 7.)

Section . Temporary Upgrade for Clerical Employees.

a. A temporary upgrade for purposes of this Section s!m.ll
mean a temporary change in assignment of a.Clencal
employee to another clerical position w:th a higher es-
tablished maximum rate of pay either to fill an ab§ent
employee's assignment or 10 fill a temporary assign-

ment.

b. Employees shall be selected on the basis of length of ser-
vice when gualifications of the employees are sub‘sta.n»
tially equal and the conditions of the business permit.

i atiti to tem-
¢. When the Company determines that it is necessary
porarily upgrade a Clerical employee and such qurade
is for a period of fourteen (14) or more consecutve cal-
endar days, the following wage treatment shall apply:

For the period of the temporary assignment the se-
lected employee shall be upgraded to the hl_gher job
classification with change of title and promot:ona% pay
treatment as provided for in Article XIV, Promotional

Pay Treatment.

d. Employees who are temporarily upgraded under this
Section shall be returned to their regular classification

and rate of pay when Management determines the tem
porary assignment is no longer required.

Section 2. Temporary Work ir Higher Position —

Craft. :

a. A Group 2 Craft employee other than a Frame Attendant
who has a basic wage rate lower than the Group 1 Craf
rate, who is temporarily scheduled or assigned to anc
works throughout two (2) or more full tours in a work
week in a Group 1 Craft occupation, except for purposes
of training, shall receive for each full tour worked in the
Group 1 Craft occupation a Classification Differential
equal to one-fifth (/s) of the amount of the weekly up-
grade increase to which the employee would be at thal
time entitled if the employee were actually upgraded to
the higher classification at the employee’s regular location.

b. A Frame Attendant, who has been at the applicable

Group 2-A maximum basic rate for six (6) months or
longer, who is temporarily scheduled or assigned to and
works throughout two (2} or more full towrs in a work
week in either a Group | Craft or Group 2 Craft occu-
pation, except for purposes of training, shall receive for
each full tour worked in such occupation, a Classifica-
tion Differential equal to one-fifth (s} of the amount of
the weekly wage progression increase to which the em-
ployee would at that time be entitled if the employee
were actually changed to the higher applicable classifi-
cation at the employee’s regular location.

Section 3. Temporary Work in Higher Position —
Noncraft. A Supplies Attendant who is temporarily sched-
uled or assigned to and works throughout one (1) full tour as
a Driver-Tractor Trailer, except for purposes of training, shall
receive for each such full tour, a Classification Differential
of five (5) dollars.



Section4. Temporary Upgrading-Operating Employees.

a. Temporary upgrading (changes to positions within Ap-
pendix D with higher established top rates of pay) shall
be determined by the requirements of the service and
the abilities of the employees.

b. Management will consider all employees in the office
invelved in order of their seniority for any vacancy de-
termined by Management to be filled on a temporary
basts.

¢. An employee who is temporarily upgraded and works
or is being trained for two (2) days or more in a calen-
dar week in a classification covered by Appendix D with
an established higher top rate of pay, shall receive for
each full tour paid during that calendar week, a Classi-
fication Differential equal to one-fifth ('/s) of the amount
of the weekly wage progression increase lo which the
employee would at the time be entitled if the employee
were actually changed to the higher applicable classifi-
cation at the employee’s regular location.

d. Employees receiving the Classification Differential de-
scribed in Section 4.¢. above, shall be returned to their
regular rate of pay in inverse order of seniority when
Management determines the temporary assignment(s) is
no longer required.

Section 5. Relief Differential for Employees Whese
Job Titles are Shown in Appendix B—Contact and
Appendix-I Contact.

a. A relief differential consisting of ten (10) percent of
one-fortieth (xw) of the employee’s current applicable
weekly wage rate will be paid to any employee in a
service center where customer calls are handled, who

is assigned to relieve or assist a manager, for each hour

the emplqycc performs this work or receives assoc
ated training.

b. T‘hese‘ assignmqnts may involve planning, distributiny
directing, coordinating, and training responsibilities.

<. In no event shall such assigned employee have any ir

volvement in discipline or performance evaluation ¢
other employees.

d. An employee involved in such traini i
invo ning and/or assign
ment as descnped in a. above, shall continue to be sﬁb
Ject 1 all applicable provisions of this Agreement.

Section 6. Bilingual Differential.

a. A Bilingual Differential consisting of twenty-five (25,
dollars per week payable at one-fifth ('/s) per day for
each full tour worked when being assigned to speak in ¢

foreign language to customers is the
i reponderan
duties for the following employees: prepo ce of

(1) Employees whose job titles are shown in Appendix B-
Contact and who work in a service center where cus-
tomer calls are handled.

(2} Customer Services Representatives who work in
customer service bureaus and maintenance centers.

{3} Operating employees, Console
, rators and -
tral Office Assistants. Ope and Cen

b. A Bilingual Differential consisting of twenty-five (25)
dollars per week payable at one-fortieth (Vaon) per hour
to any employee referenced in paragraph a, above, for
each hour worked when being assigned to speak ,in a

foreign language to customers is 1
_ ess than the -
derance of his/her duties. prepor



Section 7. All Other Temporary Work in a Higher

Position.

a. A qualified employee not otherwise covered by the pro-
visions of Sections 1. through 5. above, who is tempo-
ranily scheduled or assigned and does work in & posi-
tion with a higher established maximum rate of pay
throughout a period of two (2) or more full tours ina
work week, except for the purposes of training, shall re-
ceive for each full tour worked in such position a Clas-
sification Differential equal to one-fifth ('/s) of the
amount of the weekly wage progression increase 1o
which the employee would at the time be emitled.if the
employee were actually changed to the higher. applicable
classification at the employee's regular location.

b. Employees receiving the Classification Differential dc.-
scribed in Section 7.a. above, shall be retumed to their
regular rate of pay when Management.detcrmines the
temporary assignment is no longer required.

Section 8. Nothing herein shall be construed as requir-
ing the Company to make replacements of absent employ-

€Cs.

ARTICLE XVI
TRAVEL
(Effective January 1, 2005, except as otherwise noted)

Note: For Travel provisions applicable prior to January 1,
2005, refer to Article XV1, Travel, of the 2001 Depant-
mental Agreement.

Section 1. General.
a. The purpose of this Article is to provide a means of com-

pensating employees who are assigned to report for
duty, or be released from duty, on a temporary basis, at

a location other than their Regular Place of Reportin
(referred to throughout this Article as the “RPR".)

b. Management will determine and designate the locato
at which employees will be required to report for dut
and the location at which employees will be release
from duty. Such locations may include, but are not lim
ited to, an administrative office, a business office, a cen
tral office, an equipment location, a garage or work cen
ter, or the location at which work is performed.

c. Except as otherwise specifically provided in Article XV
Temporary Work In Higher Positions, an employe
working away from the RPR will continue at his/her ba
sic wage rate.

Section 2. Definitions.

a. Regular Place of Reporting (RPR) is the location a
which an employee normally is assigned to work, i.e.
where the employee normally is required to report fo
duty and is released from duty.

b. Regular Reporting Zone is the circular area having a ra
dius of three (3) airline miles from the employee’s RPR

c. For purposes of this Article, an employee’s Residence
is the location at which the employee’s discounted (con-
cession) telephone service is provided, or the locatior
of the non-Company telephone service for which the
employee is being reimbursed by the Company. If the
employee does not receive either concession service o1
reimbursement for non-SWBT telephone service, ther,
the residence will be the address then currently con-
tained in the employee’s service record.

d. A Same Day Temporary Assignment is one which re-

quires the employee to report for duty at the beginning
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of the work period, or to be released from duty at l:llc
end of the work period, at a location oqts_mle t te:
employee’s Regular Reporting Zone 3.l"1d W{gun zlx ¥
(60) odometer miles from the employee’s residence.

ight Temporary Assignment is one which re-

l c?lﬁrgvfhznglhnployes to report for duty at the begmngllg

of the work period, or 10 be released frorn duty at hc

end of the work period, at a location outside the

employee’s Regular Reporting Zone and‘more_ (tjhan sixty
(60) odometer miles from the employee’s residence.

Note 1: The Company reserves th.e right' in cases 'of
emergency or long-term service difficulties to recl;umi.
an employee to remain overnight at or near the fozcg
tion of the temporary assignment, regardless of 2.d.
and 2.e. above.

: In those unusval cases where 1) an employee

Norl:pcz)ﬁs[[;’or a Same Day Temporary Assignment alsc c:l::-
scribed in d. above, but is released at the end 0S e
work period at a location beyond the limits of aR nrrlllc
Day Temporary Assignment, and not in hl_slher eic
lar Reporting Zone or 2} a temporary gss:gm?eqtts 0;
lieved in good faith to be locgited within t.l-wT :(1;11 f
a Same Day Temporary Assignment later is }sc&\;/
ered to be located beyond such limits and not 1;;1
her Regular Reporting Zone, the employee wi :he-
ceive the Same Day Travel A!lowance for both I-he
reporting trip and the return trip. In thesc? a:as;;sli w?
employee will not be entitled to any Per Diem Allo
ance for such day.

: nusual circumstances beyond the
N(::tr‘lalpisc;y:eqs lcioniml, such as inclement wc;-,amer or as:
signment to the SBC Center for Learning, an e;n
ployee on a Same Day Temporary As:s1gnmentalm rg_
upon request and with the Supervisor’s approved, -
main away from home overnight and be treated ac

cordingly under the provisions of Section 4., Ove
night Temporary Assignment, below.

f. Travel Day tmeans the day the employee begins trave
to the Overnight Temporary Assignment location an
the day the employee begins travel to retumn from his
her Overnight Temporary Assignment to his/her hom

location, including authorized trips home as discusse
in Section 4.3.(3) below.

Section 3. Same Day Temporary Assignment. Wher
an employee, as directed by the supervisor, reports for or re-
tums from a Same Day Temporary Assignment, the employec
will be entitled to a Same Day Travel Allowance at the rate
of sixty-five (65) cents per odometer mile based on the dis-
tance between the employee’s residence and the location of
the temporary assignment. Effective January 1, 2005, the
Same Day Travel Allowance will be increased to sixty-seven
(67) cents per odometer mile, effective January 1, 2006 it will
be increased to sixty-nine (69) cents per odometer mile, ef-
fective January 1, 2007 it will be increased to seventy-one
(71) cents per odometer mile, effective J anuary 1, 2008 it wil]

be increased to seventy-three (73) cents per odometer mile,
and effective January 1, 2009 it will be increased to seventy-
five (75) cents per odometer mile. The Company will treat as
taxable income to the employee only that portion of this al-

lowance which exceeds the [RS maximum allowabte personal
vehicle reimbursement,

Note I: The Same Day Travel Allowance will not be granted
for more than fourteen {14) consecutive calendar daysina
situation where an employee is offered the opportunity to
work in a temporary assignment that involves work in a

higher position at another location and the employee ac-
cepts the offer,

Note 2: In situations which relate to efforts to stabilize the
work force within a given geographical area and are not
covered in Note 1 above, mutually agreed-upon modifica-
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tions with respect to application of the Same Day Travel
Allowance may be negotiated between local Union and
Management representatives. (“Union” shat! mean the Vice
President of District 6, CWA, or his/her designated repre-
sentative.) Any such agreed-upon modification will apply
1o that particular situation only and will not serve as a pre-
cedent for other current or future temporary assignments.

Transportation prior to reaching the place of reporting for
duty and after leaving the place of release from duty will be
the responsibility of the employee. Transportation associated
with travel during the work period (the time for which is
treated as work time) will be furnished by the Company or
will be by means of other transportation approved by the
Company. If public transportation (such as a bus or taxicab,
for example) is used, the Company will reimburse the em-
ployee for the associated out-of-pocket expense. If the em-
ployee requests and receives permission from the supervisor
to drive his/her personal car instead, the Company will reim-
burse the employee ag provided in Section 5. below.

Section 4. Overnight Temporary Assignment.
a. Per Diem Allowance.

(1) Excluding Travel Days, days on which all three (3)
meals are provided by the Company while on the
Overnight Temporary Assignment, and days for
which the employee receives an Overnight Travel
Allowance as provided in Section 4.c. below, when
an employee, as directed by the supervisor, reports
for an Overnight Temporary Assignment, the em-
ployee will be entitled to a Per Diem Allowance, as
follows:

(a) If the Overnight Temporary Assignment lo-
cation is within the five-state Company oper-
ating area, an amount equal to the IRS maxi-
mum Meals & Incidental Expenses (M&IE)

Aflowance but not to exceed thirty-six (36)
dollars. The Overnight Temporary Assignment
Allowance will be increased from thirty-six
(36) dollars to thirty-eight (38) dollars effective
January 1, 2005, and 10 thirty-nine (39) dollars
effective January 1, 2008.

Note: The Per Diem Allowance in the Dallas
(Dallas County), Fort Worth (Farrant
County), Houston (Harris County), Kansas
City, Kansas (Johnson and Wyandotte Coun-
ties), Kansas Ciry, Missouri (Clay, Jackson,
and Platte Counties), San Antonio (Bexar
County), and St. Louis (St. Charles and St.
Louis Counties) Exchanges will be the IRS
maximum, but not to exceed forty-six (46)
dollars. The Per Diem Allowance will be in-
creased from forty-six (46) dollars to forty-
eight (48) dollars effective January 1, 2005,
and to forty-nine (49) dollars effective Janu-
ary 1, 2008.

If the Overnight Temporary Assignment loca-
tion is outside the five-state Company operat-
ing area, an amount equal to the IRS maximum
M&IE Allowance.

Excluding Travel Days, days on which ali three (3)
meals are provided by the Company while on the
Overnight Temporary Assignment, days for which
the employee receives an Ovemight Travel Allow-
ance and except as provided in Section 4.2.(3) be-
low, the Per Diem Allowance will be paid on a
seven (7)-day basis. The allowance is to cover all
expenses of the employee for the duration of the
temporary assignment, except for the cost of:

(a) lodging;




(®)

()

(@

telephone calls home, as provided in Section 6.
of this Article;

round-trip intercity public transportation (air-
plane, train and/or bus);

local transportation between the employee's
residence and the home city’s public transpor-
tation terminal, as designated by Management
[to be reimbursed at the Same Day Travel Al-
lowance rate of sixty-five (65} cents per odom-
eter mile if the distance is sixty (60) odometer
miles or less, and at the rate of ninety-five (95)
cents per odometer mile if the distance is more
than sixty (60) odometer miles];

Note 1: Effective January 1, 2005, the Same
Day Travel Allowance, if the distance is sixty
{60) odometer miles or less, will be increased
1o sixty-seven (67) cents per odometer mile,
effective January 1, 2006 it will be increased
to sixty-nine (69) cents per odometer mile,
effective January 1, 2007 it will be increased
to seventy-one (71) cents per odometer mile,
effective January 1, 2008 it will be increased
to seventy-three (73) cents per odometer
mile, and effective January 1, 2009 it will be
increased to seventy-five (75) cents per
odometer mile.

Note 2: Effective January 1, 2005, the Same
Day Travel Allowance, if the distance is
more than sixty (60) odometer miles, will be
increased to ninety-cight (98) cents per
odometer mile, effective January 1, 2006 it
will be increased to one dollar and one cent
($1.01) per odometer mile, effective Janvary
1, 2007 it will be increased to one dollar and

four cents ($1.04) per odometer mile, effec-
tive January 1, 2008 it will be increased to
one dollar and seven cents ($1.07) per odom-
eter mile, and effective January 1, 2009 it
will be increased to one dollar and ten cents
($1.10) per odometer mile,

{e) parking within the five-state reporting area at the
home city’s public transportation terminal, in the
dﬂlg'nawd “Long Term Parking Facility,” will
be reimbursed up to, but not to exceed nine (9)
dollars per each day of the Overnight Temporary
Ass;gnmcnt, beginning on the day the employee
begins travel to the temporary location and end-
ing on the day the employee returns to the home
location. The Company may designate what is
to be considered the “Long-Term Parking Facil-
ity,” so long as there is shuttle service from the
parking facility to the airport terminal and rea-
scnable security provided for parked vehicles;

Note: Expenses for parking in a designated
pa:kmg facility gutside the five-state operat-
ing area, when directed by Management, will
be reimbursed at actual cost,

laundry expenses at the rate of four (4) dolars
per day when a Per Diem Allowance, a Partial
Per Diem Allowance or an Overnight Travel
{\llowancc is not applicable, and laundry facili-
ties are not provided free of charge, for each day
the ovz'ermght assignment exceeds one (1) week
excluding authorized trips home [see (3) below];

loca] transpgnarion expense between the distant
city’s public transportation terminal and the
designated place of lodging; and




(h} local transportation expense, if required and
transportation is not otherwise provided by the
Company, between the designated place of
lodging and the location of the temporary as-
signment.

Reimbursement for the expenses listed in (a) through ¢h)
above, will be made only if the expenditures are actu-
ally incurred. The Company will determine the manner
of reimbursement for telephone calls home, referred to
in (b) above.

(3) When the assignment requires the employee 1o re-
main away from home overnight for a continuous
period of four (4) weeks or more, the employee may
elect to return home on weekends as follows:

ngth of Assignment Retum Trip Home
Less than 4 Weeks None

4 through ¢ Weeks One—normally at end

of third week.

7 Weeks or More Normally, one at end

of each third week.

The Company will reimburse the employee for the
costs of the round-trip intercity public transporta-
tion and local transportation as described in (2)(c),
{d), and (g) above, only if the employee actually
makes the trip. Travel time so spent is neither di-
rected nor required by the Company and is, there-
fore, not to be paid time. The Per Diem Allowance
in (1) above, will not be paid for such days (nor-
mally Saturday, Sunday and, in some cases, a con-
tiguous Authorized Holiday).

b. Partial Per Diem Allowance. The employee will be
entitled to a Partial Per Diem Allowance for M&IE on
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Travel Days in connection wi
rary Assignment (including a
follows:

th an Overnight Tempo-
uthorized trips home) as

Traveling To
i
{Departure Time)

Current 1/1/2005
Departure: 12 am. - 6:5¢ am.  $33 $36 1172008

53
Departure: 7 a.m. - 10:59 a.m. $26 328 333
Deparwre: 11 a.m, - 11:59 pm. 318 519 $20
Returning To
(Arrival Time)

Current 1/1/2005 1/1/2008

Arrival: 12 am. - 10:59 am. $7 38
Amival: 11 a.m. - 4:59 p.m. 315 $17 ;lg
Arrival: 5 p.m. - 1]:59 p.m. $33 $36 $38

Note: Departure Time is that time when the employee is
rt?asonab]y expected to begin traveling to the Qver-
night Temporary Assignment, Arrival Time is that
ime the employee wouid reasonably be expected to
amve at the home work location or hisher Residence
whlchfaver is applicable. No more than one (1) Paniaf
Per Diem Allowance wi]] be payable for any given
Travel Day; if both the Departure and the Arrival take
place on the same day, the employee will recejve the
greater of the two (2) applicable payments.

¢. Overnight Travel Allowance,

(1) An employee on an Overnight Temporary Assign-
ment may elect either to stay in lodging provided
by the Company or 1o travel (on histher own time
and at his/her own expense) between histher Resi-
dence and the temporary assignment location. If the
emp!oyee elects not to stay in Company-provided
lodging, and subject to the conditions set forth in
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(2) below, the employee will receive an Overnight
Travel Allowance of thirty-six (36) dollars each day
on which work is performed and will not be entitled
to any Per Diem Allowance or Partial Per Diem Al-
lowance for such day.

(2) In order to be eligible for the Overnight Travel Al-
lowance described in (1) above, an employee must
notify his/her supervisor prior 1o the beginning of
the temporary assignment and early enough to avoid
an obligation by the Company to pay for lodging
not taken. Once elected, the Overnight Travel Al-
lowance will continue for the duration of the assign-
ment, unless the employee notifies hissher supervi-
sor of a change in his/her election and requests
Company-provided lodging. Subsequent changes in
the employee’s election will be permitied only upon
the supervisor's approval.

(3) The Company will furnish the transportation for the
. initial trip to the location of the Ovemight Tempo-
rary Assignment and for the final trip back to the
employee’s RPR at the conclusion of the assign-
ment. Normally such transportation will be by Com-
pany vehicle in that the vehicle will be needed dur-
ing the work day. If the Company vehicle is not
used, the employee may request to drive his/her per-
sonal car instead. If the supervisor gives such per-
mission, the Company will reimburse the employee
at the rate provided in Section 5. below, for such
travel as well as for any authorized incidental use
of the personal car on Company business during the
temporary assignment. The time spent in traveling
on these initial and final trips will be counted as
work time.

d. Time Spent Traveling. Time spent traveling between
the home city’s public transportation terminal and the
designated place of lodging in the distant city, except

for authorized trips home, shall be paid as work timy
including a reasonable amount of time spent at the hom
qlty’s or distant city’s terminal due to public transporte
tion delay§ beyond the employee’s control. When e
route sleeping accommeodations are paid for by the Com

pany, no paymeni will be made for the hours fror,
1l p.m. to 7 a.m.

e. Transportati_on. The Company will furnish all mean
of transportation or specify what transportation shall b
used for Company business and will reimburse the em
ployee for necessary fares.

f. Use of Persm!a] Car. If the employee is offered pub-
lic transportation but requests and receives permissior
from the supervisor to drive histher personal car instead.

{1) T‘hg paid travel time shall be the amount of time
which wou}d have been spent in traveling by public
transportation from the home city’s public transpor-
tation terminal to the distant city’s public transpor-
tation terminal plus one (1)-hour’s pay at the
employee’s basic hourly wage rate (and vice versa)

or the time actually spent in traveling b
rs
car, whichever is less. ® 2 personal

(2) Transpo;tayion reimbursement shall be equal to the
round-trip intercity public transportation fare which
otherwise would have been furnished by the Com-

pany or at the rate provided in Section 5. below
whichever is less. '

3 If the employee uses hisher personal car on autho-
rized Company business during the temporary as-
signment, the employee will be reimbursed for such
usage at the rate provided in Section 5. below.

(4) In no case will any Per Diem Allowance or Partial
Per Diem Allowance payments exceed the amount
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that would have been paid had the employee utilized
Company-provided public transportation.

Section 5. Reimbursement Rate for Authorized Use of
Personal Car on Company Business. Authorized use of
an employee’s personal vehicle on Company business shall
be reimbursed at the Internal Revenue Service (IRS) reim-
bursement rate for mileage, In the event the IRS changes the
reimbursement rate for mileage, the Company will adjust the
mileage reimbursement rate to the maximum allowable, ef-
fective on the first of the month following the effective date
of the change by the IRS.

Section 6. Telephone Calls Home. When an employee
must remain away from home overnight while on Company
business, the Company will assume the cost of toll charges
on the employee’s residence telephone bill for telephone calls
(station-to-station) made by the employee to his/her city of
residence or received by an employee from his/her city of
residence in an amount not to exceed an average of fifteen
{(15) minutes for each night the employee is away from home.
With prior Management approval, these calls may originate
or terminate outstde of the employee’s city of residence. Any
unused time may be accumulated from day-to-day but not be-
yond a calendar week (Sunday through Saturday). In the
event that the total number of minutes exceeds the applicable
fifteen (15)-minute increment (15, 30, 45, etc.), the number
of calis for which toll charges are to be assumcd shail be re-
duced until the number of minutes is below the applicable
fifteen (15)-minute increment. For this purpose the Company
will assume the cost of total individual calls only, not por-
tions thereof,

Section 7. Calls for Special Duty. The provisions of
Article VI, Hours of Work, Section 7., Callout Time, rather
than the provisions of this Article, will apply in cases of cails
for special duty (“callout time”).

Section 8. Motor Vehicle Usage Program. Anem
ployee who is participating in this Program shall not be ac
corded treatment under any other provisions of this Articl
when such treatment would represent a duplication of com
pensation or reimbursement received under this Program,

Section 9. Changes in IRS Maximum Amounts, A:
used in this Article, “IRS Maximum” means the maximun
nontaxable M&IE and personal vehicle reimbursemen
amounts stated in IRS regulations, rulings, and procedures
applicable to employee business travel expenses. If, during
the term of this Agreement, the IRS raises these maximum
amounts, the Company will adjust the affected payments ac-
cprdmgly (except as specifically limited elsewhere in this Ar-
t}cle) on the first day of the month next following the effec-
tive date of the IRS adjustment,

ARTICLE XvII
FORCE ADJUSTMENT
(For SBC Operations, Inc. employees, refer to Appendix I,
Supplemental Statement 8.)

Sc_ction 1. General. The purpose of this Article is to
provide the method of effecting force adjustments that reduce
the number of employees. The Company shail decide the ne-

cessity for and shall determine the extent of any force adjust-
ment.

C:hangcs in employee job titles in the normal course of op-
erations of the business, either at the employee's request or
asa Management-initiated action, shall not constitute a force
adjustment as contemplated by this Article.

Section 2. Definitions.

a. Sgniority—Se_rﬁoriry is an employee’s Net Credited Ser-
vice as determined by the pension plan administrator.




b. Lateral Transfer—A lateral transfer is a change to an-
other place of reporting with the same job title ot to an-
other job title, for which the maximum rate of pay is
within plus or minus five doilars (+/- $5) of the estab-
lished aximurn rate of pay for the employee’s prior job
title, excluding the changes to jobs whose maximum
rates of pay are below the maximum rate for E-3 Cleri-
cal titles.

¢. Downgrade—A downgrade is a change to a job title
with: 1) an established maximum rate of pay which is
more than five (5) dollars lower than the employee’s prior
job title; or 2) an established maximum rate of pay which
is below the maximum rate for E-3 Clerical tifles and the
maximum rate of pay for the employee’s prior job title.

d. Maximum Rate of Pay—The maximum rate of pay is
the highest basic wage rate for a job title.

¢. Surplus Work Group—A Surplus Work Group, as de-
termined by the Company, is the Work Group in which
the surplus exists.

Job Group—A Job Group, the parameters of which are
defined in Appendix G, is identified alphabetically and
is comprised of a cluster of job titles.

al

g. Force Adjustment Area—The Force Adjustment Area
comprises the Exchange in which the Surplus Work
Group is located and those contiguous Exchanges within
the same state. (An Exchange is the territory designated
for exchange telephone service for a city or town and
its environs. Appendix F to this Agreement lists those
Exchanges.)

Note 1: The Kansas City, Missouri Exchange and all
contiguous Missouri Exchanges, and the Kansas City,
Kansas Exchange and all contiguous Kansas Ex-

chapgcs, shall be considered as part of the same Forc
Adjustment Area.

Note 2: The Kansas City metro area shall have both th
state of Missouri and the state of Kansas as its Jol
Vacancy Scope.

h. Expande_d Force Adjustment Area—An Expande
Force Adjustment Area comprises the Force Adjustmen
Area and those Exchanges contiguous to the Force Ad
Jjustment Area within the same state.

i. Surplqs Transfer Request—A Surplus Transfer Re
quest is a transfer request that affords a surplus em
ployee the opportunity to receive consideration for any
a\fal}able nonmanagement position at any Jocatior
within the Company and priority consideration for any
lateral or downgrade placement.

j- Voluntary Severance Candidate Request—Any regu-
!ar _full-timr:, nonsurplus employee who has met time-
m-.uglc requirements may express histher interest in re-
ceiving a Voluntary Severance Payment by submitting
a.Vo]untary Severance Candidate Request. Such a Can-
didate shall have two (2) business days following a Vol-
untary Severance Payment offer to confirm acceptance
qf the offer. Failure to confirm acceptance within this
time frame shall result in the Request being cancelled,
ln‘ such a case, a new Request may not be submitted for
thirty .{30) calendar days following the cancellation of
the prior Request. A former surplus employee who has
been placed on a lateral or upgrade position vacated by
the acceptance of a Voluntary Severance Payment by a
.Volluntary Severance Candidate must reestablish time-
1r}—t1tle prior to submitting a Veluntary Severance Can-
didate Request.



Section 3. Force Adjustment Procedures,

any determines that a force surplus ex-
" me;ugﬁai?rtr(‘)pthii Article, it shall, .priclvr o 'n'()tlfyl!.]l;ﬁ
the affected employees, advise Fhe Union in writing wi h
respect to the Work Group(s) involved. job utle(é'.) :tnl.llc
approximate number of employees affect; 5, he
location(s) or geograph‘tcal‘ a:ea_(s), and the z;nuzg)z;m‘
force disposition date. Notification to the affect o
ployees shall be made as soon as p.racucable. but no :)i e
than sixty (60) calendar days prior to the anm;]lplz]l e
force disposition date. No gffected.cmploycc s 1a o
involuntarily terminated prior to ninety (90) cah en far
days following such notification unless he/she has
ceived a job offer in the Force Adjustment Area.

Surplus orientation meetings shall be held with affected
employees as soon as practicable. Dunpg Lh_ese meet-
ings the procedures and duc dates described in this Ar-
ticle shall be explained.

: duce or eliminate
. The Company shall first attempt to re :
° Lhecsuiplui w);th'm the Surplus Work Group by:

(1) Offering lateral transfers, by order of seniority, to
employees in the work group.

(2) Offering downgrades, by order of seniority, to em-
ployees in the work group.

i iority, of em-
Making lateral transfers, by inverse seniorty, of
@ ploye?:% within the work group to fill any available
job openings therein.

¢. An affected employee shall notify 1tlhe Coil,?a.n)]; ooff?g—/
' %% - 0 g
her acceptance of any “follow-the-work " J _
where apI:)licable. within thirty (30) calendar days fol
lowing the affected employee's surplus notification or

0

by such later date as is determined by Management, Fail

ure to so notify the Company by the deadline date shal
constitute rejection of the offer.

Note: Whenever a surplus situation exists which require:
that employees within the Surplus Work Group have
the opportunity to “follow the work” to anothe:
work group, the employees from both work groups
shall be considered on a “pooled-seniority basis™ tc
fill available jobs within the then-consolidated work
group.

d. In the event a surplus remains, the Company next shall
offer to eligible employees in the Surplus Work Group,
in seniority order and to the extent necessary to elimi-
nate the surplus, the opportunity to voluntarily termi-
nate from the Company and receive a Severance Pay-
ment in accordance with Section 2.b. of Article XV I,
Severance Payments.

(1) Voluntary Severance Payments shall be offered (o
affected employees in the Surplus Work Group no
earlier than twenty-eight (28) calendar days follow-
ing the affected employees’ surplus notification. At-
risk employees who have not submitted a Surplus
Transfer Request within this time frame shall be
considered to have elected to voluntarily terminate
from the Company and accept a Voluntary Sever-
ance Payment. Failure on the part of an employee
who has filed a Surplus Transfer Request to respond
to the offer of a Voluntary Severance Payment
within four (4) business days shall constitute a re-
jection of the offer.

(2) Employees seeking to voluntarily terminate shall be
required to remain with the Company until the force
disposition date or such earlier date as to which
Management may agree.
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e. In the event that a surplus remains following the appli-
cation of d. preceding, the Company shall canvass
nonsurplus employees who have filed Voluntary Sever-
ance Candidate Requests for confirmation that they are
willing to accept Voluntary Severance Payments under
Article XVII, Severance Payments, Section 2.b., and
voluntarily terminate from the Company.

(1) Voluntary Severance Paymenis shall be offered (o
nonsurplus Voluntary Severance Candidates begin-
ning no earlier than thirty-two (32) calendar days
foltowing the affected employees surplus notifica-
tion. Such a Candidate shall have two (2) business
days following a Voluntary Severance Payment of-
fer to confirm acceptance of the offer.

(2) The canvassing of Severance Candidates and the
placement of qualified surplus employees in the va-
cancies thus created, shall be in seniority order and
in the following order of consideration with refer-

ence to Appendix G:

{a) the same job title in the Force Adjustment Area
(Tier 1),

(b} the same job title in the Expanded Force Ad-
justment Area (if a surplus employee has ex-
pressed an interest in the position on hisfher
Surptus Transfer Request) (Tier 1);

(c) a lateral position in the same Job Group within
the Force Adjustment Area (Tier 2);

(d) a lateral position in the same Job Group within
the Expanded Force Adjustment Area (if a sur-
plus employee has expressed an interest in the
position on his/her Surplus Transfer Request)

(Tier 2);

(¢} adowngrade in the same Job Group first, within
the Force Adjustment Area and second, within
the Expanded Force Adjustment Area (if a sur-
plus_ tie:mployc}aue has expressed an interest in the
position on his/her Surplus T
oy p ransfer Request)

Note: A surplus employee who, within the two
(2) years preceding the surplus notification
had successfully performed in  job title out-
side his/her current Job Group, and who has
expressed an interest in returning to this pre-
vious title, may be placed, if qualified, in
such a vacancy created through the offering
of a Voluntary Severance Payment to a Vol-
untary Severance Candidate after lateral and

:downgrade opportunities within the surplus
employee’s current Job Group have been ex-
hausted and before consideration is given as
to placement in a Tier 3 Job Group,

(f) alateral position in a Tier 3 Job Gm-up, in suc-

cessive order, within the Force Adjustment
Area;

(g) a latfzral position in a Tier 3 Job Group, in suc-
cessive order, within the Expanded Force Ad-
justment Area (if a surplus employee has ex-
pressed an interest in the position on his/her
Surplus Transfer Request);

(h) a downgrade in a Tier 3 Job Group, in succes-
sive order, first, within the Force Adjustment
Arqa and secend, within the Expanded Force
Adjustment Area (if a surplus employee has ex-
pressed an interest in the position on his/her
Surplus Transfer Request); and




Note: For Job Groups J and K, Tier 3 Job
Groups shall consist of those Job Groups
specified on Appendix G with respect (o the
process described in (i), (g}, and (h) above.
In addition to these steps, for Job Groups J
and K, an upgrade in a Tier 3 Job Group first,
within the Force Adjustment Area and sec-
ond, within the Expanded Force Adjustment
Area will be considered prior to upgrade po-
sitions in Tier 4 Job Groups (if a surplus em-
ployee has expressed an interest in the posi-
tion on hisher Surplus Transfer Request).

(i) an upgrade in a Tier 4 Job Group first, within
the Force Adjustment Area and second, within
the Expanded Force Adjustment Area (if a sur-
plus employee has expressed an interest in the
position on his/her Surplus Transfer Request).

(H1fa surblus employee refuses a job offer under this
Section 3.e., no further job offers for that title and
location shall be made to the employee.

f. Any surplus employee who does not receive a job offer
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under Section 3. may elect to replace the most senior
Voluntary Severance Candidate (for whose job the sur-
plus employee is qualified) who has confirmed his/her
interest in accepting the Voluntary Severance Payment
and who holds the same job title as the surplus employee
first, within the Job Vacancy Scope and second, within
the State.

Any surplus employee who has filed a Surplus Transfer
Request within the requisite time frame, but has not re-
«ceived a job offer by the force disposition date, and for
whom no Severance Candidates were identified in ac-
cordance with Section 3.e. or f. above, shall be entitled
by order of seniority, to displace the most Jjunior em-

ploycc with histher same job title within the Force
Justment Area, who performs similar job functionsz
possesses essentially the same skills. [The displact
employee shall be subject to layoff fourteen (14) cale
dar days following notification of displacement.]

hIf a surplus remains after application of Section 3.g. pr

ceding, any remaining surplus employees within tt

Surplu;, Work Group may, upon histher election, di

place, if such displacement can be achieved with lin

ited or no training, the least-senior temporary or occ:

X?na] employee within the Expanded Force Adjustme:
ea.

Note 1: The surplus employee who displaces a tempc
rary or occasional employee shall assume thz
employee’s work completion date and the surplu
cmplquc‘s force disposition date shall be extende

- to coincide with the work completion date. The em
ployee shail-also retain surplus status and job title Y
to the date of the extended force disposition date.

Note 2: Tl}e Cpmpany, when filling regular vacancie:
for the job title of Operator and those job titles in
cluded in the Clerical Bands currently identified a:
E-1 and E-2, shall consider qualified surplus employ-
ees who have filed a valid Surplus Transfer Reques
therefore prior to hiring from the street.

L. At the force disposition date, any remaining surplus em-

ployees within the Surplus Work Group who have not pre-
viously e}coepted a Voluntary Severance Payment in accor-
dan.cc‘wuh Section 3.d. above, shall be laid off by inverse
seniority order until the surplus is eliminated. Such employ-
ees shall receive Involuntary Severance Payments in ac-

;ordancc with Article X VI, Severance Payments, Section
.
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RPPP PAYOUT TABLE
ASSIGNMENT TO LOWER WAGE RATE
. Treatment.
Section 4. Wage Years of Net Credited Servics
- ept Waeskly Ditiorance <10____10<15  15<25 25 +
ases for employees who acc
a. Wage progression mgzzrdance with Section 3. above, 60.00 64.50 610 2,180 8730 10,490
or receive jobs in ﬂ‘;l Wage Schedule applicable o the €5.00 69.50 670 2,370 9420 11,300
e ) 70. .
N ijbglsacgsg”?cation, and the progression on that 7900 7550 760 230 1075 2930
et all be determined by the employee's wage 80.00 84,50 800 2860 11450 13750
schedule shall _ 8500  g9sn 860 3040 12120 14580
length of service as follows: 90.00 94 50 aso 3180 12800 15,370
: . 95.60 §9.50 950 3380 13480 15180
If employees are assigned to vacancies where ‘h,"' 10000 yp4.50 990 3530 14160 16880
(1) If employ £ pay of the employee’s regular job is R WSSO 1050 3730 q4mee 17.810
current rate of pay - step under 11000 114,50 1,000 3870 15510 18,620
below the rate for the appropriate wage ¢ E shall NS00 1SS0 1130 4oep  1ea 19,440
the new schedule, the employee’s rate of pay 12000 12450 1,180 4210 16860  2p249
. icable rate. 12500 12950 1,230 439 17550 21050
be raised to the applicab 0 1MS0 1280 4%50  nae 21880
iz 13500 13050 1,330 4730 18900 22890
jon Plan. An eligible . . . :
ignment Pay Protection . 14000 14450 1380 4880 19580 23800
@ Rea?cs)l ec (including an employee returning from a e300 14950 1430 567 aomed 24310
employ: f Absence) who, because of a force 2000 15450 1460 5230  sgeng 25,120
Surplus I:iqavz;cm’ is assigned to a position where 153.00 1159.5(:. 1,520 5410 21,620 25.?40
,S;:;pr?; 113 ;Zy for the new position is less than the :gs.'gg 1294.'23 }.'g?g g.'?;g gﬁ?g 2"?,'5?3
loyee's former rate of pay in the Sur- 1700 17450 1860 5910  s5er 28,380
surplus empGr Yu will, upon reporting to the new 17500  179.50 1710 6080 24320 297159
plus Work Group avout in accordance with the : 180.00 18450 1,740 6250 25000  apo1p
position, receive a pay 185,00 189.50 1,800 6,420 25,670 30,820
following table: 19000 19450 1,840 6580 26380 31830
ollowing 19500 19950 1,900 6770 27,030 32,440
20000 20450 1,940 8920 27710 3305
RPPP PAYOUT LA‘?,'A%E RATE 20500 2005 2900 7110 28350 34080
ASSIGNMENT TO LOWE oL Codtoq Sovics 210% 214.50 2040 7260 29060  34'8ap
Years of Ne 215, 19,50 2,080 7450 20740 35700
] <10 10<15 1525 25+ 22000  2245p 2,130 7600 30420 38510
Weekly Difference s 80 5 140 5 610 & 730 22500+ 2,180 7,780 31,100 37310
$ 050 $ 450 100 330 1,290 1,550
5-% 1?‘% 130 480 1-963 gf;g Note 1: In those cases where the total payout the
:'_g'oo 1950 210 ggg g,g:t) 3.880 employee is to recejve €xceeds five thousand
20.00 24,50 2933 1,000 3,090 4,800 (5,000} dollars, an initial payment of five thop-
2500 ﬁgﬁ 330 1170 4,680 g'g;g sand (5,000} doltars shall be made at the time the
g% 29,50 370 1,340 203533 7240 employee reports to the new Position. Subseguent
40,00 44 50 430 :% 6,700 8,050 payments of five thousand (5,000} dolars {or a
45,00 gg-g gg 1,840 7.380 g-ggg portion thereof) shall contipue 10 be made at six
50.00 . 0 8,080 R .
570 2,02
55.00 59.50 -
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(6)-month intervals until the total amount is paid
10 the employee, provided the following three 3
conditions are met:

i i file
the employee has a valid transfer request on 1l

o o retu:lzn 1o the same job level he/she hgld in
the Surplus Work Group immedi.a!ely prior 10
his/her placement on the new position;

(ii) the employee has not rejected a job offer at that
prior job level; and

(iif) the employee has not been returned to a job at
that prior job level.

Note 2: An employee returning from a Surplus
Leave of Absence shall have the amount of
monthly Voluntary Severance Payments received
during the leave deducted from any RPPP pay-
out.

former surplus employee so assigned may im-
Q{clﬁiately subn?i)t a transfer request to return to h_nsl
her prior job level and shall receive priority consid-
eration for such vacancies for a p{:nod of two (2)
years following hisher placement in the new posi-
tion.

(Nothing in this Section 4.a.(2) sha.!l apply to sur-
plus employees who accept an assignment to the
titles of Sates Clerk, Sales Agent, Console Opera-
tor or Central Office Assistant.)

i Operat'or and
b. Surplus employees assigned to the Console Op r
Clélr?lral Office Assistant titles from a posmop_wnh a
higher rate of pay will be eligible for a Transition Al-
lowarice in accordance with the table below:

Transition Allowance
Console Operator and Central Office Assistant

. Years of Net Cradited Sarvice
Weekly Differance <10 10<25 25+
$ 050 $ 99.50 $260 $1,050 $ 3,15C
100.00 149.50 350 1,320 4,250
150.00 199.50 450 1,660 5,75C
200.00 - 249.50 600 2,080 7.770
250.00+ — 790 2,630 10,500

Payment of the allowance is subject to the same condi
tions specified in Note 1 in paragraph a.(2) preceding.

c. Nothing in this Section shall apply to employees engageq
or reengaged as occasional or temporary employees.

Section 5. Surplus Transfers.

a. Upon receiving notification as provided in Section 3.a.
above, a surplus employee may file as one (1) of the
seven (7} Job Vacancy Requests permitted, one (1) Sur-
plus Transfer Request and shali receive consideration
pursuant to Article XIII, Job Vacancy, Section 3.b.(8).
If the' employee refuses four (4) job offers generated as
a result of the Surplus Transfer Request, excluding of-
fers resulting from the Voluntary Severance Candidate
process outlined in Section 3.e. above, the request shall
be cancelled forthwith,

b. Any surplus employee who has been relocated pursuant
to this Article may submit a transfer request to return to
a job in the employee’s former Force Adjustment Area.
The transfer request shall remain in effect for three (3}
years following the placement necessitating the
employee’s relocation and shall, in order of seniority
with other employees similarly situated, be placed first
in order of consideration for laterais and downgrades.
The employee shall not receive reimbursement for relo-
cation expenses back 1o his/her former Force Adjust-
ment Area.
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Section 6. Geographic Scope Modifications. The
force surplus disposition procedures herein shall not preclude
limited, mutually-agreed to, local Union/Management modi-
fications with respect to the geographic scope of the Force
Adjustment Area and Expanded Force Adjustment Area.
(*Union” shall mean the Vice President of District 6, CWA,
or his/her designated representative. “Management™ shail
mean the Vice President-Labor Relations, or histher desig-
nated representative.) Any such maodifications will apply on
a one-time basis and will not serve as precedent for other cur-
rent or future force surplus treatment procedures.

Section 7. Relocation. Surplus employees who accept
or receive transfers and who are required 1o relocate their resi-
dence as a result thereof, shaii be reimbursed\by the Com-
pany for reasonable moving expenses incurred.

Section 8. Reemployment.

a. During the twelve (12) months following their date of
termination, former surplus empioyees who file employ-
ment applications and who have been involuntarily laid
off shall be recalled to available apenings in their former
job titles within the Force Adjustment Area, if qualified,
in the inverse order in which such employees were laid
off, provided there are no currently qualified surplus
candidates for that job title who have priority consider-
ation,

b. Former surplus employees who have been involuntarily
laid off and who file employment applications shall be
given priority consideration over other job applicants for
regular and temperary job vacancies within the Force
Adjustment Area, provided:

(1) The employee’s layoff has not exceeded three (3)
years.
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{2) The Cmp]0 . .
. Yee is physicail
raining and eXperience to Y aole and
work available.

equipped b
perform the duties of the
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N ponsthility of
de 3 ormer empl
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ARTICLE XVIII
SEVERANCE PAYMENTS

Section I.  Eligibility. A regular employee shall receive
a Severance Payment as provided in Section 2. of this Ar-
ticle when such employee is terminated for one of the fol-

lowing reasons:

a. Laid off after having been declared surplus pursuant (o
Aricle XVII, Force Adjustment;

b. Terminated voluntarily pursvant to Article XV1I, Force
Adjustment;

¢. Terminated after a feave of absence when no work is
available in the Force Adjustment Area, provided there
was every reasonable expectancy at the time the leave
was granted that the employee would return to work and
the employee is willing and able to do so; or

d. Dismissed, except for reasons of misconduct, after hav-
ing three (3} or more years of Net Credited Service.

Note A: An employee terminated for any other reason,
such as retirement on service pension*, death, trans-

- fer or resignation**, shall not receive a severance pay-
ment.

Note B: Any former surplus employee who is dismissed
for unsatisfactory job performance from a position the
employee accepted during a surplus condition shall
receive a Severance Payment equal to the amount the
employée would have received in the former surplus
position, according to the Voluntary Severance Pay-
ment Table, if the dismissal occurs within six (6)
months of placement into the position. Payment un-
der this provision shall be determined as of the date
the former surplus employee was placed in the cur-
rent position.

" .
bAn emgloyce temnamd as provided in Section 1.2
. €. or d. above, will receive an appropriate Severanc

Payment under this Anticle i i
pension g, regardless of his/her servic

**“Resignation” includes the situati

e situation of an empl
yvho refuses a lateral assignment within the For(ioxz
Justment Area as defined in Article X V11, Force Adjust
ment, and who is subsequently terminated.

Section 2, Amount of Se
. verance Payment. Th
;1;1{101111; ofbm:n Sdevcralr)lge Payment for terminations under Secl
a., b. ¢. above, shall be based on the emploves’;
Eomé)!etcd‘ years of Net Credited Service and the Ff”egsei;
3and applicable to the employee’s job title as of the effec.
gvesdatf? of the termination. With regard to terminations un-
g l?;l l Eznon 1.d. above, the amount of the Severance Payment
sha Wofl?[\?vlf)ettlf'(’i basi:_d ué)lon the “Basic Wage Rate for Nor-
reek” applicable to the employee at the effecti
:Iaot:e%f I'.;l;ml'.lal.lon, except for those employees covered l\)F;
Note pae; mz:l.tthl:)gal;g pant-hti:pe employees shall receive pro-
, on their part-ti i i
the effective date of termjnation? Hme classification as of

a. i\n employee who is terminated as provided in Section
aézzoc;g ;l.‘z.ea?vq:;, t:];]hall Leceive a Severance Payment in

i e tabl i
v e set forth on the following
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INVOLUNTARY SEVERANCE PAYMENT TABLE

Completed Pension Pension Pension Pension Pension Penslon Pension
Years of Band Band Band Band Band Band Band
Net Credited Up to 107 108109 110111 1121114 115118 118-120 121 +
Service 7AB-707 708-709 710-711 712 +

1-3 $1,760 $1,820 $2,000 $2,140 $2,430 $2,490 § 2,660
4-5 3,470 3,640 3,960 4310 4,850 4,970 5,340

&7 5,780 6,070 6,620 7.160 8,050 8,320 B,860
8-9 8,050 8,450 9,270 10,020 11,290 11,630 12,360
10-11 11,520 12,130 13,230 14,320 16,140 16,600 17,700
12-13 15,590 16,370 17,820 19,350 21,780 22,440 23,880
14-15 20,180 21,220 23,160 25,030 28,270 29,110 30,990
16-17 24,800 26,070 28,440 30,750 34,680 35,720 35,080
1819 28,420 30,920 33,730 36,500 41,120 42380 45,160
20 31,710 33410 36,360 39,420 44,350 45,710 48,710

21 34,020 35,890 39,040 42,340 47,620 49,060 52,270

22 36,330 38,380 41,730 45,240 50,850 52,380 55,820

23 38,640 40,860 44,380 48,130 54,090 55,730 59,370

24 40950 43,380 47070 51,050 57350 59050 62,820

25 43,230 45,850 48,730 53,970 60,590 62,400 66,480

26 45,540 48,340 52,380 56,890 53,520 65,720 69,990

27 47,850 50,820 55,060 59,800 67,070 69,070 73,540

2B 50,160 53,310 57,720 62,690 70,310 72,390 77,100
29 and over 52,470 55,790 60,410 65,600 73,540 75,740 80,650

Wage Progression Treatment

if an Step 12 through 24 months, the employee shatl receive 50% of Table Amount
if on Step 30 through 36 months, the employee shall receive 75% of Table Amaount
If on Step 42 months and over, the employae shall receive 100% of Tabie Amount

VOLUNTARY SEVERAMCE PAYMENT TABLE

Completed Pensi Pensl

Yea‘:s te Bafl gn PeBr;:I:n Penslon Pension Penslon Pension fon =2

Nes Cromed U Band Band Band Band Band b=
1 Cre P10107 108109 110-111 112114 115118 119420 129 gdcy
rvice _ 7AB-707 708708 710711 712+ —_ — tosET,

13 ¥ 55
B AR M um uE e um f0Es
67 3150 3350 3650 3950 : ; e o
- . X ! . 4450 4. Swo s
R g one s i i R fel
12-13 8550 9000 980 10600 1%y om0 FHEE
- : X . X 1950 12300 13150 oS B &
14-15 1050 11,680 12700 13750 15 X igco
1617 13600 14300 15600 15900 19059  oee0 17000 2§ oo

- : X : 9,050 19800 20 w
18:19 16150 17000 18500  20.050 ' P Sg 8
20 17775 18750 20875 22100 oraoe  oco0 24800 £83
2 19400 20500 2225 24150 oran 0000 27300 25 :

) s : . 27450 27.950 29 5
22 21,025 22250 24125 26200 ! g gak

. . . 29425 30300 R
23 22850 24000 26000 28250 31 X Eryes oy}

24 24275 25750  27.875 300 75 ooy 8% 53

¥ . s S 33975 35000  37.300 =
25 25900 27500 20750 32350 ' %, T

) ) . 36250 37350 29 Z
26 27525 29250 31625 34400 ; 500 g &3

s ; X ; 38525 39700 g g
27 29150 31,000 33500 365450 ! 2200 288

\ , , 40800 42050 g

pga e 0775 RIS 5 3500 43078 asdw oo B TE
: 34500 37250 40,550 45350 46750 49800 2y A
Wage Progression Treatment : ’ P 8' =1

if on Step 12 through 24 months, the emplo i Amo £
. yee shall recaive 50% of 2P w
m }: g: g:ep ig through 36 months, the employee shall receive 75% gf ;:g:: Amoﬂtq: 5o 8
g ep 42 months and over, the employes shall receive 100% of Tabls Amount 5E &
w = =




c. An employee who is dismissed as provided in Section
1.d. above, except for employees covered by Note B
above, shall receive a Severance Payment computed as
follows:

1 week’s pay if the employee has completed three (3)
years but has not completed five (5) years of Net
Credited Service;

2 weeks’ pay if the employee has completed five (5)
years but has not completed ten (10) years of Net
Credited Service;

10 weeks’ pay if the employee has completed ten (10)
years but has not completed fifteen (15) years of Net
Credited Service;

15 weeks’ pay if the employee has completed fifteen
(5} years but has not completed twenty (20) years of
Net Credited Service;

20 weeks’ pay if the employee has completed twenty
(20) years but has not completed twenty-five (25)
years of Net Credited Service; or

25 weeks’ pay if the employee has completed twenty-
five (25) or more years of Net Credited Service.

Section 3. Rehired Employees. If a former employee
who received a Severance Payment in accordance with the
above provisions is recalled or rehired within twenty-four
(24) months of the effective date of his/her termination, the
employee shall be required to repay the amount of the Sever-
ance Payment that he/she received less an amount equal to
one twenty-fourth (/us) of the Severance Payment times the
number of full months which elapsed between the date of ter-
minatton and the date of subsequent reemployment. The re-
payment of such amount shall be made by payroll deductions
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of ten (10) percent of the “Basic Wage Rate For A Norma
Work Week” applicable to the job into which the employe
is hired until the amount owed has been fully repaid.

ARTICLE XIX
GRIEVANCES

Section 1. The Union shall be the exclusive representa
tive of all the employees in the Bargaining Unit for the pur
poses of presenting to and discussing with the Compan;
grievances of any and all such employees arising from sucl
employment; subject always, however, to the provisions o
this Agreement, the current Agreement of General Applica
tion between the Union and the Company and of any appli
cable law.

Section 2.

a. Any employee complaint (except those which contemn
plate treatment or proceedings inconsistent with the
terms of a collective bargaining contract or agreemen
then in effect including proposals for the modificatior
of, or addition to, any such contract or agreement) whicl
is reduced to writing and delivered by a Union repre
sentative in accordance with Section 2. b. following
within forty-five (45) days of the action complained o
shall be considered and handled as a formal grievance.

b. The grievance procedure shall normally consist of twe
(2) successive steps. Notice of grievances and appeal:
of decisions made at the first step shall be forwarded ir
accordance with the following: -

Step Company Representative Designated
Number to Receive Grievance

1 General Management level manager having
supervisory authority over the conditions o

8



circumstances which gave rise to the griev-
ance. {In the absence of a General Manage-
ment level, the Company shall inform the
Vice President, CWA, District 6, in writing of
the appropriate Company representative who
is designated to hear grievances.)

or

Vice President-Labor Relations if the griev-
ance involves employees in more than one
General Management level organization. If
the grievance is initially filed at this level,
there shall be no successive steps.

2 Vice President-Labor Relations.

c. If the grievance involves or affects only employees re-
porting to a single immediate supervisor, a copy of the
notice shall also be forwarded at the same time to such
SUpErvisor,

Section 3.

a. The decision made at the first level of the grievance pro-
cedure may be appealed to the second level of the griev-
ance procedure provided such appeal is submitted within
two (2) weeks of the date the decision is communicated
to the Union.

b. A decision at the second level of the grievance proce-
dure or defanlt on the Company’s part to meet with the
Union, as explained in Section 7., at the second level
shall be construed as full completion of the “Formal
Grievance” procedure.

c. The decision of the Company as to grievances submit-
ted shall be confirmed in writing to the Union.

Section 4. So that the Union may present formal griev
ances to the appropriate Company representative, the Com
pany will notify the Union of changes in Company organiza
tion that require a change in the then existing manner of pre
sentation.

Section 5. After a notice as set forth in Section 2.b
above, has been received by the Company, the Company wil
not attempt to adjust the grievance with any employee(s) in
volved without offering the Union an opportunity to b
present.

Section 6. At any meeting held pursuant to Section 2
above, the Company will designate its representative(s}
meet with the aggrieved employee(s), the representative(s,
designated by the Union, or both.

Section 7. Meetings at each level of the grievance pro
cedure shall be arranged promptly. If, due to the Company’s
actions, a mutually agreeable meeting date is not arrangec
within two (2) weeks of either the Company’s receipt of the
initial notification or the appeal of the grievance, the Unior
may present its original grievance to the next higher level of
the formal grievance procedure,

Section 8. The place of the meeting at each level of the
grievance procedure shall be mutually agreed upon, with each
party giving due consideration to the convenience of the other.

Section 9, Those employees of the Company inctuding
the aggrieved employee(s) and the employee representative(s)
designated by the Union, who shall suffer no loss in pay for
time consumed in, and necessarily consumed in traveling to
and from, grievance meetings shall not be more than three
(3) at any level of the grievance procedure.

Section 10. At any meeting held under this Article for
the adjustment of a grievance or complaint, any party present
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(including Union or Company representatives) shall be af-
forded full opportunity to present any facts and arguments
pertaining to the matter(s) under consideration. The decision
made upon such facts and arguments shall be made as
promptly after conclusion of the presentation as may be rea-
sonably and effectively possible.

Section 11 Any complaint which is not delivered in writ-
ing by the Union as specified in Section 2. above, shall-be
handled by the Company as an informal complaint on an in-
formal basis; provided, however, that nothing in this Article
shall preclude the Union and the Company from using any
other mutually satisfactory and proper method of presenta-
tion, discussion, and-disposition of grievances.

ARTICLE XX
UNION REPRESENTATION

Al any meeting between a representative of the Company
and an employee in which discipline (including wamnings
which are to be recorded as such in the personnel file, sus-
pension, demotion, or discharge) is to be announced, a Union
representative may be present if the employee so requests.
Time spent in such a meeting shall be considered work time.

ARTICLE XXI
AGENCY SHOP*

Section 1. Each employee who is a member of the Union
or who is obligated to tender to the Union amounts equal to
periodic dues on the effective date of this Agreement, or who
later becomes a member, and all employees entering into the
Bargaining Unit on or after the effective date of this Agree-
ment shall, as a condition of employment, pay'or tender to
the Union amounts equal to the periodic dues applicable to
members, for the period from such effective date or, in the
case of employees entering into the Bargaining Unit after the

* Where permitted by law.
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effective date, on or after the thirtieth (30th) day of such en-
trance, whichever of these dates is later, until the termination
of this Agreement. For the purpose of this Article, “em-
ployee” shall mean any person entering into the Bargaining
Unit, except an occasional employee.

Each employee who is a member of the Bargaining Unit
on or before the effective date of this Agreement and who on
the effective date of this Agreement was not required as a
condition of employment to pay or tender to the Union
amounts equal to the periodic dues applicable to members,
shall, as a condition of employment, pay or tender to the
Union amounts equal to the periodic dues applicabie to mem-
bers for the period beginning thirty (30) days after the effec-
tive date of this Agreement, until the termination of this
Agreement.

Section 2. The condition of employment specified above
shall not apply during periods of formal separation*® from the
Bargaining Unit by any such employee but shall reapply to
such employee on the thirtieth (30th) day following his/her
return to the Bargaining Unit.

* The term “formal separation” includes transfers out of the
Bargaining Unit, removal from the payroll of the Company,
and leaves of absence of more than one (1)-month dura-
tion.

ARTICLE XXHI
- DEDUCTION OF UNION DUES

Section 1. Subject to the provisions of this Article and
the provisions of the written authorizations herein. referred
to, the Company agrees to make collections twice each month
of regular Union dues through payroll deduction from an
employee's pay upon receipt of a written authorization com-
plete in all details on Form $-9163 (Rev. 5-51, or as subse-
quently revised by the parties hereto) signed by the individual
employee and delivered by the Union to the Company. The




Company also agrees to remit the amounts so deducted to
the order of the Treasurer of Communications Workers of
America, and to forward one (1) magnetic tape, per Payroll
Office, to CWA Headquarters in Washington, D.C., contain-
ing dues remittance data for all regular and temporary bar-
gained-for employees on a monthly basis. The tapes, or other
electronic medium, and one (1) check per tape, will be for-
warded by the fifth (5th) work day of the month following
the month in which the deductions were made. Any manual
corrections necessary to bring the tape totals into balance with
the remittance check will also be forwarded at that time. The
Company shall not be required to fill special requests for em-
ployee data on a local basis.

Section 2. Any authorization of dues deduction shall not
be subject to revocation except that an employee may revoke
the authorization during the period beginning fourteen (14)
days prior to each anniversary date of the current Collective
Bargaining Agreements. These periods are March 21 through
April 4 of each of the respective contract years, all dates in-
clusive. Revocation of dues must be accomplished as follows:

a. Each employee who desires to revoke his or her dues
deduction authorization must advise his or her Payroll
Office by an individually signed letter. There shall be
only one (1) letier per envelope.

b. The letter to the Payroll Office must be sent by Regis-
tered or Certified Mail.

¢. Each such letter not postmarked within the specified
time limits and in accordance with the above procedure
will be considered void and the employee will be so ad-
vised by the Company.

d. The Company will send copies of the letters and associ-
ated envelopes to the District Headquarters of the Union
on a daily basis.

Secqon 3. The Company shall not be required to deduc
or remit any such amount or amounts where it has receive:
notice of (hc': claim of any employee from whom dues deduc
tions are being made that such amount or amounts are bein
deducted from such employee’s pay without proper authorit):

. gcct:])(l‘.'l 4, Th.e Company shall bear the full cost of it
ndertaking hereinabove set forth except that the Unior
ilhgre‘es to print at the Union’s expense the dues deduction au-
onzation cards in a form and according to specification:
approved by the Company and the Union. .

Section 5. The applicati ..
L J. plication of pr ; .
shall continue so long as permitted Il);.; Ef::ms of this Article

NOTICE op py XTICLE XX
PROMOTIONS AND TRANSFE
OF UNION OFFICERS, ELECTED STEWARDRSS

AND DESIGNATED REPRESENTATIVES

Section 1. The Union a i
> ) I grees to furnish the Compan
:&wse from u:np 1o time, comrect lists of the namé)s, zlmag:
al ;l:s,erznci ]lcc::ctal(]ioiljs pf Csompany employees who are Union
ers, ed Union tewards, or Union representati
specifically designated by the Vice President gf the Un;.:S
for the purposes of this Article. ’

Section 2. Where practicable, the Com i
Union prior notice of its intention to pror‘r):)rtlg Zf)l ail sf‘luve:'l' y
sory position, when the tenure of position is expectedI:; b:
tr;llorfa tha.n one (1) month, or to transfer to a location outside

e jutisdiction of the employee’s Local any such employee

named on a li i
of this Arli‘r::]el,st furnished to the Company under Section 1.

Section 3. The notice b i

: y the Company to the Union shai
be given to the Local President where the employee involvec}
Is an elected Steward, to the CWA Representative where the
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employee involved is 2 Local officer, and to the Vice Presi-
dent of the Union where the employee involved is any other
Union officer or a representative who has been designated

for the purposes hereof.

ARTICLE XXIV
SAFETY AND HEALTH

Safety and health is a mutual concem of the Company and
the Union. It benefits all parties to have employees work in
safe and healthful environments and for employees to per-
form their work safely and in the interests of their own health.
It is also necessary to promote a better understanding and ac-
ceptance of the principles of safety and health on the part of
all employees, in order to provide for their own safety and
health and that of their fellow employees, customers and the

general public.

To achieve the above principles, the Company and the
Union agree to establish for the duration of this contract an
advisory committee on safety and health principles at the
Company's headquarters level. The committee shall consist
of not more than five (5) representatives each from the Com-
pany and the Union (10 be appointed by the Company and
the Union, respectively). This commiitce shall meet from time
to time as required, but at least four (4) times per year.

This committee shall be charged with the responsibility to
develop facts and recommendations so that both parties can
make well-informed decisions regarding occupational safety
and health matters.

The committee shall focus on all matters pertaining to oc-
cupational safety and health, including ergonomic concems
in the workplace. It shall also consider existing practices and
rules relating to safety and health and formulate suggested
changes in design and adoption of new practices and rules.
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_ In connecti'on with any Safety and Health Commitiee mee!
ings under this Article, the employee representative(s) desi
nated b_y the Union shall suffer no loss in pay for time coﬁ
sumed in, and necessarily consumed in traveling to and fi
these meetings. e

be:: ?(;idltt;on, the Company v.vill reimburse employee mem
ber r the cost of rouqd-mp coach airfare for attendin;

afety and Health Committee meetings. The number of en;
ployee members reimbursed on this Commirtee shall not ex
ceed the number of employee members as of April 5, 1998,

ARTICLE XXV
CONTRACT WORK

beSec;lon I. The Umor! and the Company agree there shal
no ockpu.t, stoppage, interruption, slowdown or failure
carry out assigned duties for employees whose job titles arc
shown in Appe:ndix C because of allocation of work to con-
tractors as outlined below where such contracting of work tc
others does not involve the layoff or part-timing of regulai

employees.

The work associated with aeri

- & ral and underground outsi

glam comprised of conduit construction and r;:grarranger?lz:ie
l'ce cutting a_nd trimming, drayage, and the following pol ‘
ine construction -work: Poe

a. The staking of pole lines.

b. Unloading and hauling material.

c. Pole hole digging.

d. Polc_pl‘acmg on a new line or a line in a new location
consisting Qf more than ten poles, or extensive repiace-'
ment on existing rural pole lines.
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e. The placing before erection of the pole of brackets or
one crossarm {excluding transposition brackets) on only
those pole lines covered by paragraph d.

Section2, It is the policy of this Company that traditional
telephone work will not be contracted out if it will currently
and directly cause either layoffs or part-timing of regular em-
ployees.

ARTICLE XXVI
PRIOR AGREEMENTS

Section 1. This Agreement supersedes and cancels the
2001 Departmental Agreement and all amendments and

supplements thereto.

Section2. The following agreements applicable to appro-
priate job titles included in job classifications as shown in
Appendix C made by the Southwestern Telephone Workers
Union, Southwestern Division No. 20 CWA, and/or the
Union, with the Company shall remain in effect until super-
seded, terminated in accordance with their terms, or until
proper notice of their termination from either party to the other:

a. Supplemental Statements, dated Aprl 4, 2004,
b. Memorandum of Agreement dated August 25, 1947.

c. The provisions of those other related Union-Company
agreements and understandings in effect on June 3.
1951, which by their tenms were to be effective solely
within the Plant Group of the Union as constituted on

June 3, 1951.

ARTICLE XXVII
DURATION

This Agreement shall become effective as of April 4, 2004
and shall continue until 11:59 p.m., on April 4 2009, at
whlch_ time it will terminate unless extended by muguai a| ,ce-
ment in writing prior to said termination date. &

AmIN AWITNESS WHEREOF, Communications Workers of
erica and Southwestern Bell Telephone, L.P., SBC Ad-
vanced Solutions, Inc., SBC DataComm, Inc., SBC Opera-
tions, Inc._, SBC Services, Inc., and SBC Telec,om Inc. have
caused this Agreement to be executed by their msl’:yecti.ve of-

ficers and representatives, duly authori
. lo}
year first above written. Y rized, as of the day and

COMMUNICATIONS WORKERS OF AME
BY Andy Milburn riea
Vice President
District 6

APPROVED
BY Morton Bahr
President, Communications Workers of America

SOUTHWESTERN BELL TELEP
SBC ADVANCED SOLUTIONS E&:NE’ s
SBC DATACOMM, INC. T
SBC OPERATIONS, INC.
SBC SERVICES, INC.
SBC TELECOM, INC.
BY Mike Smith
Vice President-
Labor Relations




APPENDIX A

1.01a. CLERICAL CLASSIFICATIONS AND JOB

TITLES

E-1 CLERICAL BAND: Employee who performs
simple clerical work which includes answering tele-
phones, serving as a messenger, handling mail, filing,
routine typing, etc.

Office Clerical Assistant-A

E-2 CLERICAL BAND: Employee who may per-
form various clerical work of less advanced nature than
that involved in E-3 Clerical. :

Benefit-Clerk - -
Mait Clerk-A

Office Service Clerk
Posting Clerk
Ticket Clerk
Typist-A

E-3 CLERICAL BAND: Employee who performs
work which requires specialized training and ability,

Copy Machine Operator
Draft Records Clerk
Key Entry Operator
Records Clerk-A
Senior Typist

Service Order Clerk
Stenographer-A

58-1 CLERICAL BAND: Employee who performs
clerical work which requires a still higher degree of spe-
cialized training and ability.

Balancing Clerk

Computer Attendant-A
Editing Clerk

Mail Attendant .
Senior Records Clerk-A
Senior Stenographer-A
Ticket Record Clerk
Travel Specialist

§8-2 CLER;CAL BAND: Employee who performs
complex clerical work which requires specialized train-
ing and ability.

Advanced Computer Attendant
Benefit Clerical Assistant
Head Clerk-A

Senior General Clerk-A
Service Order Correction Clerk

§-1 CLE{Z!CAL BAND: Employee who performs
work requiring a thorough knowledge of procedure in
specialized branches of finance or information technol-
ogy. b

Accounting Cierk

Cash Control Clerk

Draft Reconciliation Clerk

Fraud Specialist

Technical Assistance Center Administrator

8.2 CLERI(_:AL BAND: Employee who reviews and
analyzes various types of field reports or who prepares
and analyzes the most important accounting records and
Teports, the nature of whose work requires an intimate

“knowledge of Company routines, practices and organi-

zation, aqd frequently a thorough knowledge of account-
mng Pnnmples and a knowledge of legal and regulamlj;
reguirements,

Audit Clerk




Claims Representative APPENDIX B
General Financial Clerk

Senior Accounting Clerk 1.0l a. CLERICAL CLASSIFICATIONS
Senior Treasury Clerk TITLES

b. GRAPHICS AND DRAFTING CLASSIFICATION E-1 CLERICAL BAND: Employee w

simple clerical work which includes ans

Graphics Specialist-A phones, serving as a messenger, handling

routine typing, etc.
1.02 Wage Schedules for job titles shown in paragraph 1.01

preceding, shall be applied in accordance with Sections 1. and Office Clerical Assistant-B

2. in Article IV, Basis of Compensation, of the 2004 Depart-

mental Agreement. Applicable Wage Schedules are included E-2 CLERICAL BAND: Employee w.
as Appendix E for job titles in 1.01 a. preceding, and in this form various clerical work of less advance
Appendix for the job title in 1.01 b. preceding. that involved in E-3 Clerical,

Assistant Clerk

Clerk-B
APPENDIX A Final Accounts Clerk
Mail Clerk-B
WAGE SCHEDULE P
GRAPHICS AND DRAFTING CLASSIFICATION T?;fsﬂge"dam

Basic Wage Rates for Normal Work Week
E-3 CLERICAL BAND: Employee w!

GRAPHICS SPECIALIST - A work which requires specialized tuaining a1
Wage Length Effective Dates
of Senios % £ $B0 ;:),g; m Business Office Clerk
Minimum 14, 1 ! X X . L.
After € Months §$25150  §25600  $6450 27050  §276.30 g"&mry Distribution Clerk
12 $20550  $303.00 §$31050  §317.50 §32450 ecords Clerk-B
18 $M650 335500  §36400  §37200  $380.50 Stenographer-B
LTI $I0650 41650 $427.00  $83650 544650
s $47750  $480.50  $501.50 :2:.00 :222.50 §S-1 CLERICAL BAND: Employee w
% " $56050  §574.50  §580.00 50 16.00 cleri : X mplc
R $5a00 67450 9150 S0T00 72300 .Zl’.'c"‘l work which requirés a still higher d«
o N §7200  §79150  $81150  §AN00  $B4BS0 cialized training and ability.
108 108 108 108 108
Pensn Bang Data Control Clerk
Data Entry Operator

i Data Processing Clerk-B
General Clerk-B




Project Clerk-B

Senior Records Clerk-B8

Senior Stenographer-B
$8-2 CLERICAL BAND: Employee w_ho_ perfor{ns
complex clerical work which requires specialized train-
ing and ability.

Directory Composer

Head Clerk-B

Senior General Clerk-B

Service Order Writer-B
b. CONTACT CLASSIFICATIONS

BUSINESS REPRESENTATIVE GROUP

Business Representative
Field Assistant

COIN COUNTER
Coin Counter
COMMUNICATIONS CONSULTANT
Communications Consultant
CUSTOMER C;LERK
Customer Clerk

CUSTOMER REPRESENTATIVE GROUP

Customer Representative
Pay Telephone Consultant

CUSTOMER SERVICE REPRESENTATIVE i1
Customer Service Representative 11
CUSTOMER SERVICES SPECIALIST
Customer Services Specialist
HEAD SERVICE REPRESENTATIVE
Head Service Representative
MARKETING OPERATIONS GROUP
Business Systems Representative
Customer Service Representative I

Installation Coordinator
Marketing Assistant

REVENUE MANAGEMENT

REPRESENTATIVE

Revenue Management Representative

SALES CLERK

Sales Clerk

SERVICE REPRESEN TATIVE GROUP

Service Representative

TELLER

Teller




¢. GRAPHICS AND DRAFTING CLASSIFICATION
Graphics Specialist-B

1.02 Wage Schedules for job titles shown in paragraph 1.01
preceding, shall be applied in accordance with Sections 1. and
5 in Article IV, Basis of Compensation, of the 2004 Depart-
mental Agrecment. Applicable Wage Schedules are included
as Appendix E for job titles in 1.01 a. preceding, and in this
Appendix for job titles in 1.01 b, and c. preceding.

APPENDIX B
WAGE PROGRESSION SCHEDULES

CONTACT CLASSIFICATIONS

Baslc Wage Rates For Normal Work Week

BUSINESS REPRESENTATIVE GROUP

Waga Length Effactive Dates
of Servica 40404 40305 4206 40107 406108
Minimurn $26000  $26650  $27300 827900 $285.50

Alter 6 Months $00900 SX650  $31400 532100 $328.00
"2 T $34250  $35100  $36000  $363.00 37650
L $30350  $40350  $41350  $42300 42N
- B $45200  $46350  $475.00  $48550 $496.50
. $51000  $510.00  $54550  $55800  $570.50
"¥® $596.00  $611.00 62650  $640.50  $A85.00
4 $68450  $70150  §71900  §73500  $75L50
T4 " §78600  $80550 562550  $844.00 $863.00
" T $00200  $92450  $M47.50  $060.00 $991.00
“& $1,03500 $108200 $1,088.50 $1,113.00 $1,138.00

Pension Band 119 18 119 119 119

COIN COUNTER

Wae Length Ettective Dates
of Service 40404 40305 4D ADINT 40608
Minimum $24500  §251.00  $95750  $26350  $269.50

After 6 Months 28100  $28800 §20500  $30150 330850
"2t $3250  $33050  $33900  $34650  $354.50
AR $7000  $37850 53000  $30800  BA07.00
"t $42450  $43500  S44500  $45600  S466SC
"X " $48650  $40850  $511.00  §52250  $53450
I $550.50  $57250  $567.00  $600.00 $613.50
"t $64050  $65650  $A7300  $68BO0  $70350
. $73500  §75350  §77250  §79000  $608.00
54 $84300  $86400  $68550  $00550 92600
"8 " $56750 599150 $101650 §1,08350 $1,063.00

Pension Band 118 116 116 118 115

(Continued on naxt page)



APPENDIX B

COMMUNICATIONS CONSULTANT
Effactive Dates

o Lo 40206 40107 A0608

of Sarvice 40404 403405 =
Minimurn $27100  $27800 $28500  $e S0 $298.

Menths $31250 $32050 s850 333600 :
Af&er 12 ! $361.00 37000 $379.50 . :

0 o 50650  $51800  $52980

?585%.50 e57050  §5B500 859800 $61150

§67500  $6%000  $70550

§79750  $81550

- . s . | w2150 $942.00
- $90050 §101550 $1,04100  $1.084.50 $1,06650

. 44 $1,172.50 $1,202.00 $1,22000 _$1,256.50
Pension Band 123 123 123 123 123

CUSTOMER CLERK
Waga Length Effective Dates
;ggenrica 404004 A0W05 4102106 40107 4/06/08
Minimuen $21400  $21950 $22500  $230.00 $235.00

T s6300  $28900  S75M
M 2 voge oo gggso 0700 531400 _ $3100

i $292.00
- - 100 534950 835600 s36.00  $37400
* :l?g N 2498.50 $40B50 B850 $428.00  $437.80

. 48500 $47650 $486.50_  $499.

% $543.00 : : X s

- . : $65050  $667.00 $68200 3697
- ssi:gg $75050 _$778.50 §796.00 _ $814.00

"4 " §7 -
Pension Band 107 107 107 107 107

{Continued an next page}

APPENDIX B

CUSTOMER REPRESENTATIVE GROUP

Wape Langth Effective Dates

0f Senvico T

Minimum ) $21150 27850 S2BSO0
After § Months | $31250  $32050  $32750
- . $360.50 $369.50 $378.00

406/08

$201.50
$335.00
$336.50

18 s 841400 342450  $434.00
24 ! $47650  $48850  $499.50
$548.50  $562.00  §574.50

$44.00
$510.50
$587.50

$63150  $647.50  $66200
§72650  $74450  $76150
$836.00  $857.00 _ $876:50

$677.00
$778.50
$89%.00

$33850  $96200  $985.00 $1.008.00
$1,107.00  $1,13450  $1,160.00

$1,030.50
$1,186.00

Pansion Band 120 120 120 20

120

CUSTOMER SERVICE REPRESENTATIVE Il

Wage Length Fflactive Dates
of Servica 40404 40305 40205 40107
Minimum €24800 J $26050  $266.50

After £ Mon! $287.00 | $30150  $30850
"2 " $332.50 / $34350  $357.50

40608

27250
$315.50

|18 $385.00 $A450  $41350
24 $446.50 $460.00 $479:50
$516.50 $54250  $554.50

$843.00 §72850  $74500
$802.50 $84300  $862.00

$929.50 $07650  $998.50
$1,076.50 $1,131.00  $1,156.50

Pension Band 120 120 120

{Centinued on next page}




APPENDIX B

CUSTOMER SERVICES SPECIALIST

Wage Length Effactive Dates

of Service 40404 4005 40206 40107 40608
Minimum §21950  §22500  §23050 $23550  $241.00
After 6 Months $25800  $26450  $271.00 27700 428300
i $30350  $311.00  $1900  $326.00  $33350
"8t $357.50  §36650  $37550  §334.00  $30250
- $421.00  $431.50  $44250 45250  pa6250
"® " $494.50  $507.00 $51950  $531.00  $543.00
t®| T $58250  $597.00  $41200 562600  $64000
"4 T $685.50  §70250  $72000  §736.00  §75250
W $806.50  $826.50  $847.00  $366.00  $88550
Pension Band 110 110 110 110 10

HEAD SERVICE REPRESENTATIVE

Wage Length Effective Dates

of Sarvice 40404 40305 40206 4007 4080
Minimum $24550  §251.50 25800  $264.00 527000
After & Months $20000  $29750  $30500  $31200 831900
12t $34350  $35000  $961.00  $360.00 _ $377.50
"1 " $40650  $41650  $427.00  $43650  $446.50
Ut $48100  $400.00  $§50550  §517.00  $528.50
<. $560.00  $58300  $597.50  $611.00  $62450
t % $67350  $690.50  $70800  $72400  §74050
T4z §79700  $817.00  $83750  $856.50  $A76.00
t 48 " $34350  $967.00 _ $991.00 $1,01350 $1.03650
Pensien Band 115 315 115 115 115

(Continuad on next page}

APPENDIX B
MARKETING OPERATIONS GROUP
Wage Lengh Effactive Datas
:; Semoe 404004 403105 40206 40107 $A06/0¢
inimum $278.00  $28500  $300.0
Atier 6 Moris $31600  $32400  $3300 ﬁ.‘;’g gﬁ%
. :: $5050 _ $36850  $3TTS0  SBE00  $30450
: : $A0850 541350  $42000  $43850  $448.50
i $B4S0  BA7600  $483.00  $49900  §510.00
: : $52850 $54150  $55500  $56750 858050
: : $601.50  $6650  $63200  $64600  $660.50
ra $68350  $70050  $71800  $73400  $750.50
4 STTT00 79650  $81650  $B00 35400
Pension Band 109 109 109 109 109
REVENUE MANAGEMENT REPRESENTATIVE
Wage ngm Effective Dates
ohffSemoe. A0 405 406 40107 40008
inimum 821400  $21950  $22500 $230.00
Ater 6 Months §$25300  $26050  $26600 27200 g;gﬁ
: :: 520900 $I0650 _ $31400  $®100  $300
: ’ $35250  $36150 S350 a7,
Tm o $IE00  $42650  $437.00 s«m.gg 358;.'33
332 $49150  $50400  $51650  $52800  $540.00
: ’ $58050  §50500  $61000  $62350  $637.50
: g : $8550  $70250  $7000  $700 75050
: $0050  $82050  $B50.00  $86000  $88850
Perrsion Band 110 110 110 110 110

(Continued on next paga)




APPENDIX B

SALES CLERK

Wage Length
of Service:

Effective Dates

40305

AR206

Minimum
After 6 Manths
" 12

§210.50
$041.50
3265.00

$225.00
$247.50
$271.50

T 18
T

$291.50
$320.50
$352.00

$200.00
$328.50
$361.00

$387.50
$425.50
$468.00

$397.00
$436.00
$479.50

Pension Band

9%

9

SERVICE REPRESENTATIVE GROUP

Wage Length
of Service

Efiactive Dates

410404

40005

402006

401107

Minimum

$224.50
$265.50
$317.00

$230.00
$273.00
$325.00

$235.00
$280.00
$333.00

$241.50
$286.50
$340.5G

837750
$449.00
54,00

8387.00
$460.00
$547.50

$396.50
$471.50
$561.00

$405.50
$482.00
$573.50

$635.00
$755.50
$8%8.00

$661.00
$774.50
$320.50

$667.50
$794.00
$943.50

$682.50
$812.00

- $96450

113

113

113

113

{Continued on next page)




APPENDIX B

WAGE PROGRESSION SCHEDULE
GRAPHICS AND DRAFTING CLASSIFICATION

Basic Wage Rates For Normal Work Week
GRAPHICS SPECIALIST - B

Effective Dates

Wage Lo

:fggewgm 0404 40305 40006 4017 4/06/08
Minimum £214.00 $219.50 $20500  $230.00 $235.00
Atar 6 Months $25150  $25800  $264.50 $27050  $278.50
12" $205.50 $303.00 $310.50 $317.50 $324.50
bt $346.50 $355.00 $364.00 $372.00 $380.50
R S $40650  $41650  $4Z7.00 $43650  $44650
" w_" $477.50 $489.50 $501.50 $513.00 $524.50
"% T $560.50 $574.50 $589.00 $602.50 $616.00
* $658.00 $674.50 $691.50 $707.00 $723.00
48 " $772.00 $791.50 $811.50 $830.00 $8438.50
Pension Band 108 108 108 108 108

APPENDIX C

1.01 2. CLERICAL CLASSIFICATIONS AND JOB

TITLES

E-1 CLERICAL BAND: Employee who performs
simple clerical work which includes answering tele-
phones, serving as a messenger, handling mail, filing,
routine typing, ¢ic.

Office Clerical Assistant-C

E-2 CLERICAL BAND: Employee who may per-
form various clerical work of less advanced nature thar
that involved in E-3 Clerical.

Combination Clerk
Typist-C

E-3 CLERICAL BAND: Employee who perform:
work which requires specialized training and ability.

Records Clerk-C
Reports Clerk
Right of Way Clerk
Stenographer-C
Supplies Clerk

§5-1 CLERICAL BAND: Employee who perform
clerical work which requires a still higher degree of spe
cialized training and ability.

Administrative Clerk
Administrative Reports Clerk
Data Processing Clerk-C
Operations Clerk

Personnel Records Clerk
Senior Reports Clerk
Senior Stenographer-C



- §S-2 CLERICAL BAND: Employee who performs
complex clerical work which requires specialized train-
ing and ability.

Advanced Data Processing Clerk
Head Clerk-C :
Head Stenographer-C

b. GROUP 1 CRAFT CLASSIFICATION

Cable Splicing Technician
Combination Technician
Communications Technician
Customer Services Technician
Data Services Technician
Network Center Technician
RMATS Technician

Systerns Technician

¢. GROUP 2 CRAFT CLASSIFICATION

Frame Atiendant {Group 2-A)
Outside Plant Technician ~
Systems Analyst

d. NONCRAFT CLASSIFICATION

Air Conditioning Specialist
Assistant Customer Service Technician
Building Maintainer ’
(See Note 1 below)
Building Mechanic
CAD Technical Specialist
Central Office Translations Specialist
Circuit Design Specialist
Customer Services Representative
Driver-Tractor Trailer
{See Note 2 below)
Facilities Specialist

Garage Attendant
House Service Attendant

House Service Maintainer

Installation Coordinator

Line Translations Specialist

Motor Equipment Inspector/Maintaine
Pay Telephone Technician

Supplies Attendant

Technical Associate

Note 1: See Section 3.(z) in Article IV
Compensation, of the 2004 Departmen
ment.

Note 2: See Section 3.(b) in Article I\
Compensation, of the 2004 Departmen
ment. ’

1.02 Wage Schedules for job titles shown in para
preceding, shall be applied in accordance with Sect
2. in Anicle IV, Basis of Compensation, of the 204
mental Agreement. Applicable Wage Schedules ar
as Appendix E for job titles in 1.01 a. preceding,
Appendix for job titles in 1.01 b,, c., d., and e. pre



APPENDIX C

WAGE PROGRESSION SCHEDULES
CRAFT CLASSIFICATIONS

Basic Wage Rates For Normal Work Week

APPENDIX C

GROUP 2-A
WagaLergm Effective Dates
i: m ;':m 05 40206 40107 406
0 25400

At GMonts $286.00 528300 %ﬁg 5‘32_% ssgﬁ %
: :a : g:om $3850 $347.00  $IE00  $36300
"8 100 $39050  $40050  $40950  $4185C
T $43950  $5050  $46200  SATRE0  $4E3.0C
- g;.so $52000  $53300  $54500  S557.5(
: 00 S60050 $61550  $62950  SG4350
L2 gg.so $60350  STI100  $72700  §74350
- mﬁg ﬁm $52000  $83850  $857.50
: . 00 $967.50 _ $98950 $1012.00

Peansion Band 114 114 114 114 ’

114

GROUP 1
Wape Langth Effective Dates
of Service 40404 410305 40206 40107 406108
Minimum T4B00 525400 526050 §o6650  §e7250
Alter 6 Months 0700 §29400 30150 $30850 8315
"2 $33050  $341.00  $349.50 $35750_ $365.50
- R 0600 $3450  $40450 $41350 #2300
b §44650  $45750  $469.00 $47050  $490.50
0" $51650  $52950  $542.50 $554.50  $567.00
* % " $59600  $61300  $62850 $64250 865700
- $69300 §71050  §72850 $745.00  $762.00
"4 7 $80250  §$62250  $84300 $862.00  $681.50
- SO2050  $95250  $97BS0 $00850 $1,021.00
80" $1.07650  $1,10350 $113100 $1,156.50  $1,162.50
Pension Band 120 120 120 120 120
GROUP 2
Wage Length Etlective Dates
of Senvice 40404 40305 4102106 ARRN7 406108
Minimum 24500  $25400  $26050 26650 327250
After 6 Months 8600  $29300  $300.50 $30750  $31450
12 " $33000 533850 4700 $355.00  $363.00
L B $33100  $39050  $40050 $40050  $41850
i $43950  $45050  $462.00 $47250  $483.00
- $507.50  $520.00  §533.00 $54500  §557.50
% 453600  §60050  $61550 362950 364350
"4 " $67650  $68as0  STIIO0 72700 $743.50
4 " $78050  $800.00  $82000 $338.50  $857.50
o $000.50  $923.00  $346.00 $96750  $980.50
80" $1029.50  $1,065.50 $1,00200 _ $1,116. $1,141.50
Pension Band 119 119 18 119 119

{Continued on next page)




APPENDIX C

WAGE PROGRESSION SCHEDULES
NONCRAFT CLASSIFICATIONS

Baslc Wage Rates For Normal Work Week

AIR CONDITIONING SPECIALIST
MOTCR EQUIPMENT INSPECTOR/MAINTAINER

APPENDIX C
BUILDING MAINTAINER AND GARAGE ATTENDANT
Wage Length Effective Dates
c:‘ Service 4704104 40305 40206 40107 4/06/0¢
inimym $21400  $21950° §22500 23000

Aftar & Mor $24700 825300  $95950  $965.50 gﬁﬁ

. :5 $2B400 _ $201.00  $28850  $30500 831200
: : $32700  $3300  $34350  $/IL0  $356.00
; g; .- S37650  $38600 839550 MOS0 $41350
= $43350 _ $44450  $45550  $46550  $476.00
" : $49950  $51200  SERS00  $537.00  $549.00
; :g ; $57500  $58050  $604.00  $61750  $63150

. $66200  $67850  $695.50  §711.00  §727.00

Penision Band 104 104 104 104 14
BUILDING MECHANIC

Wage Length Efloctiva Dates
o,:u S.emcs 40404 40305 40206 40107 40608

nimum §24450 825050  S287.00 ]

Ater 6 Monihs $28100  $26800  $295.00 g&s .gg gﬁ;gﬁ
- :s $324.00  $33200  $34050 $48.00  $356.00
’ i $37250  $38200  $391.50  $40050  $409.50
T $42900  $43950  $5050  $4B050  $471.00

2 $49350 _ $50600 _ $51850 853000  $54200
T% $56600  $58200  $59650 $61000  $62350
e o $654.00  $G7050  $687.50 S840 571900
. ;: $75300 §77200  $791S50  $60S50  $80750
; ; $66650  $888.00 591000  $930.50  $951.50

& $907.00 $1,02200 $1,047.50  $1,071.00  $1.09500

Pension Band 17 117 17 117 17

Wage Length Eflective Dales
of Service 40404 4005 A2/06 40107 40608
Minimum $248.00  $25400 $26050  $26650  $27250
After 5 Months $08650  $29350  $301.00  $30800  $315.00
S 12 T $33200  $34050  $34000  $357.00  $365.00
1| $384.00  $39350 40350  $41250  $42200
L S $44450  $45550  $467.00  $4T750  $483.00
< $514.50  $527.50  $540.50  $652.50  $565.00
B 350550  $61050  $626.00  $64000  $654.50
W - $689.50  $70650  §724.00  §74050  §757.00
48 " $797.50  $81750  $83300  $857.00 887650
A $92300  $94600  $96950  $99150 $1,014.00
Te " $1068.50 $1,005.00 $1,122.50 $1,148.00 $1,174.00
Pension Band 120 120 120 120 120
ASSISTANT CUSTOMER SERVICE TECHNICIAN
Wage Length Effective Dates
of Service 404104 40305 402106 40107 4/06/08
Minimum $23400  §24000  $24600  $25150  $257.00
Alfter & Moni $26500 $2M150  $27850  $28500  S291.%0
"2 $307.00  $30850  $31600 $323.00  $330.50
R $341.00  $34050  $35800  $36600  §$374.00
- B $386.50  $39600  H40600  $41500 $42450
M $436.00  $44000  $460.00  $47050  $481.00
"% T $49650  $508.00  $52150 §53300 854500
"4 T $563.00  $57700  $59150  $605.00  $618.50
i " 48 " $638.00 $654.00 967050  $68550  $701.00
- Pension Band 103 103 103 103 103

{Continued on next page)

(Continued on next page)




APPENDIX C APPENDIX C
CAD TECHNICAL SPECIALIST DRIVER-TRACTOR TRAILER
Wage Lenghh Effoctive Datas Wage Length Effective Dates
of Servica JOM04 | ADO05 40206 4IA7_ K608 of Senvice 40404 40805 HPA6 40107 40608
e E GRW WEW S0 2B Pension Band 11 111 111 [ m
After 6 Months ©5250  §25300  $26550 27150 %2770
"2 $207.00 _ $30450 g;_m g;:g g-‘; HOUSE SERVICE ATTENDANT
RETE $350.00  $359.00 00 - : Waga Length Effectiva Dates
o B $41200 $42250 94000 $44250 5250 Yoy
° g'] ) $485.00 $497.00 $509.50 §521.00 $532.50 ngmm
. - | 50 $600.00  $61350  $627.50 nimum . 1950  $22500  §23000  §235.00
' ﬁ : %g ﬁm s  §72 ST Aqar16 Mogths $24450  $25050  S25700  $263.00  $269.00
‘g §Tp00_ $81200  $83250  $85100  SBT0.00 _ 1: - g‘fgig szsaszgso $20250  $20000  $30550
- 1 109 109 . . - 50 $33350  S$3100  $348.50
Pension Band 19 109 ® - VRS0 TS0 $BLO0  SHOS0  $3K0
£ $413.00  $42350  $434.00  $444.00  §454.00
= SA7TI00  $48300  $40500  $60600  $517.50
CENTRAL OFFICE TRANSLATIONS SPECIALIST T $5750  $551.00  $66500 57750 $590.50
CUSTOMER SERVICES REPRESENTATIVE 48 - $613.00  $60RS50  $544.00  $65850 8673
CIRCUIT DESIGN SPECIALIST Pension Band 102 102 102 102 102
FACILITIES SPECIALIST
Wage Length T HOUSE SERVICE MAINTAINER
e TR 2Rl 2N R0 26590 Wage Leogh Eocts Daiss
Mor GMonhs  $26A50  $o7000  S27700  §2B300  $28950 of Servics AO4E GOSDS 40206 40107 410608
12t $31100  $319.00  §32700  $33450  $342.00 Mimimum $21400  §21950  $22500  $23000  $235.00
R 650 S7550 30 09350 MmN After 6Months  S24600  $25200  $25850  S26450  $27050
"o $r050  $M3B0  SA5450  $46450 7500 - 12 . $282.50  $28950  $296.50  $303.00  $310.00
. . S50 $61750  $60300 964700  $661.50 . . - : 00 S40100  $410.00
. X N S  Sew SR S0 i $42850  $43900  $450.00  $46000  $47050
"4 " 93300 $85000  $800.50  $900.50  $921.00 ) 432 ) $49200  $50450  $517.00  $52B50 354050
Persion Band 111 111 i m 1 . . $565.00  $57900  $50350  $607.00  $620.50
4 $649.00  $665.00  $681.50  $697.00  $712.50
Pension Band 104 104 104 104 104
(Continued on next page)
*Effective first pay period commencing 90 days after ratitication, see (Continued on next page)
Line Tranglations Specialist Wage Schedule




APPENDIX C

PAY TELEPHONE TECHNICIAN

APPENDIX C
INSTALLATION COORDINATOR
Wage Length Effective Dates
of Service 0404 ARG5S 40206 407 40608
Minimum $27800 28500 929200 20850 $305.00
After 6 Months 1600 $32400 533200  $33950 S0
12 §3E950  $9BBSO  $37750  $386.00 $394.50
"1 U $40B50 541850  $42000  $43850 44850
- $MB450  SA7600  $48800  $490.00  $510
" x $52650  §$541.50  $56500  $567.50  $580.50
I $60150  $61650  §63200  $64600  $66050
" 42" $68350  $70050  $71800 73400 875050
. . §777.00  $7T9650 _ $B1650  $836.00  $854.00
Pension Band 109 109 109 108 109

CENTRAL OFFICE TRANSLATIONS SPECIALIST
LINE TRANSLATIONS SPECIALIST

-Effective the first pay period commencing 90 days after ratification

Wage Length Effective Dates
of Service 404404 410305 4206 40107 40608
Minimum 22450  $23000 323600  $241.50 $247.00

Aftar 6 Months $26550  $27200  $27900  $285.30 $292.00
12" $31400  $32200  $33000 333750 $U5.00
AR I 7200 $38150 5391.00  $400.00 $409.00
A $44000  $45100  $46250  $47300 $483.50
"X $520.50  $53350  §547.00 $550.50 $572.00
% $61650  $63200  $54B00  $66250 $67750
"4 $73000  §74850  $767.00  §784.50 $802.00
48 " $36350  $88500  SO07.00 _ $927.50 $348.50
Pension Band 112 112 112 112 12

(Continued on next page)

Wage Length Effective Dates

of Service: 40404 40305 402/06 4007 40608
Minirnurn $24500  $251.00  $257.50  $26350  $260.50
Aﬂ'e! B Mogﬂ'ts 28200  $280.00  $20600  $30250  $309.50
12 $32450  $33250  £341.00  $34850  $356.50
18 ' $37400  $38350  $393.00  $40200  $41100
: 2 ! $43050  $44150 $452.50  $46250 47300
30 $49550  $508.00  $52050  $532.00  $544.00
: k] ' $570.50  $585.00  $590.50  $613.00  $627.00
) 42 ) $657.50  $674.00 $691.00  $70650  §72250
48 $75700  §778.00 $795.50  $81350  $83°00
: 54 " $671.50  $89350  $91600  $93650  $957.80
60 $1,003.50 $100850 $1,05400 $1077.50 $1.101.50

Pension Band 117 17 17 117 17

SUPPLIES ATTENDANT
Wage Length Etfoctive Dates

of Servica 40404 40305 402/08 410107 40608
Minimum $21400  $21950 $225.00  $23000 523500
Afser & Mor‘mts $25300 25050  $266.00  $27200 27800
12 $29850  $306.00 $N350 $320.50 432750
: 18 : $352.00  $361.00 $37000  $37850  $387.00
X a $41500  $42550  $43600  $448.00  $456.00
A0 $490.00  $502.50 $5i500  §52850  $538.50
: % _ §57650  $50300  $60600  $621.50 363550
: 42 i $68250  $609.50 $T1700  $73300  $74950
48 $80550 582550  §846.00 986500  $884.50

Pension Band 110 110 10 110 110

(Continued on next paga)



APPENDIX C

TECHNICAL ASSOCIATE

Wage Length Effective Dates

of Sarvice 40404 40308 4X206 40107 40608
Minirmum 21400  $21950  §22500  $230.00 $235.00
After 6 Months §25250  $25000  §26550  HeT150 27750
12" $29700 530450 _ $31200 $31900  §326.00
‘18 " $35000  $358.00  $36B00  SI7EH0 $385.00
T4 " $41200 $42250 43300 4250 $45250
ta " §48500  $407.00  $50050  $521.00 $532.50
% " $571.00 §58550  $60000  $61350 $627.50
42T $67250  $689.50  §70650  $72250 $738.00
48 " $79200  $81200  $83050  $851.00 $870.00
Pension Band 109 109 109 109 109

S

Statement
No.
1. Paym
Type:
2. Class;
and G
3. Lunct
4, Rotat
Force:
5.Use C
6. Super



APPENDIX C
SUPPLEMENTAL STATEMENTS

1. PAYMENT OF GROUP | RATE TO EMPLOYEES ON
CERTAIN TYPES OF PREVENTIVE MAINTENANCE
WORK o

The purpose of the following is to better define the
classification of preventive maintenance work between
Group 1 and Group 2 workers: .

A. Drop Wire, Inside Wire, and Station Cords

The locating and clearing of trouble indicated by wet
weather tests or resuiting from subscriber reports and/or
tests shall be classified as Group 1 work; however, where
such trouble is located and is then cleared on a temporary
basis, the later routine replacement of the plant involved
shall be classified as Group 2 work. The identification of
defective drop wires for the purpose of subsequent clear-
ing of the trouble shall not be considered as *cleared on a
temporary basis."”

Straight drop wire patrol work involving partial or
complete drop wire replacement, rerouting (including the
necessary inside wire work on the subscriber’s premises),
tree timming, and other drop or inside wire repair work
not involving the locating of trouble found through tests,
shall be classified as Group 2 work and may be carried
out by installers and outside plant technicians.

Repair or replacement of subscriber’s station cords re-
sulting from tests from the Central Office desk or in con-
nection with the use of pertable electronic test sets or other
similar devices shall be classified as Group 1 work. Rou-
tine replacement of subscriber station cords on other than
a trouble testing basis as above described shall be classi-
fied as Group 2 work.

126

1

B. Cable Work

The following shall be Group | work:
(a) Cable splicing work.

(b) -Locating and clearing cable trouble b eni
Al Y openin
sheath and repairing cable conductors, pemine

¢) Cutting i i i
©) mléthgg‘ in cable terminals, regardless of size

(d} Sheath welding.

All other preventive maintenance work not requiring

Cable Splicing Technician sh i
S S tan s all bc considered as Gro

- C. The general types of work operations listed above ay
other v\./ork associated with preventive maintenance m;
be carried out l?y Group 1 employees or by Group 2 en
ploy.ees fpr training purposes or to such extent as the
quahﬁ_cauons permit. Subject (o any applicable provisior
of Article Xm, which covers Job Vacancy, each employe
shall be assigned the appropriate title under Group 1 ¢

Group 2, s
o E dependent upon that employee's preponderar

. CLASSIFICATION OF INSTALLATION WORJ

BETWEEN G_ROUP 1 AND GROUP 2
{Work Primarily On The Subscriber’s Premises)

In order to better define the classi i i
. assification of instaila
tion work between Group 1 and Group 2, lists of typica
job assignments are shown below.

127
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GROUP 1 WORK

A. Install, reinstall, reconnect, rearrange, move, change,
disconnect, or remaove:

I.

Auxiliary signals, push buttons, and buzzers, di-
rectly assoctaied with equipment listed hereun-
der.

. Cord type PBX.
. Cordless 1ype PBX.
. Cord circuit at PBX.

. PBX trunk jacks, station jacks, and associated

switchboard equipment.

_ PBX tie line with associated switchboard or tie

line equipment (equipment not in place).

. Storage battery.
. Rectifier.
. Code calling equipment.
. Conference service equipment,
. PAX equipment units — all types.
. 750 or 755 PAX.
. 750 or 755 PAX key station.

. Order turrets and call distributors.

. 1A Interphone System and 2A and 3A Commu-
nication Systems.

17.
18.
19,
20,
2.
22.
23.
24.
25.
26.
27.
28.

. 1A Key telephone system with visual signalling,

or to intercommunicate, or to autornatically cut
off or exclude.

Visual signalling equipment.

102 Xey equipment, or key box or line.
Secretarial service equipment.

No. 4 type Key equipment.

6A Key equipment (dial intercom).
Teletype equipment.

Telephoto equipment.

Paging systems.

Volume limiter equipment.

Automatic telephone answering equipment.
Distant talking microphone set.

Inte‘rconnect devices directly associated with
equipment listed above.

. Regrade or regroup PAX or multiple PBX trunk cir-

cuits.

. Test and adjust mobile radio station or television

equipment.

. Equalize loops (all types).

. Maintain, install, and repair equipment arranged for

carrier operation.




GROUP 2 WORK

A. Install, reinstall, reconnect, rearrange, move, change,

disconnect, or remove:

1. Auxiliary signals (other than visual signals},
push buttons, and buzzers, directly associated
with equipment listed hereunder.

. Main‘station.

. PBX station.

. Extension station.

. Jacks for portable station.
. Private line equipment.

. Special service circuits.

. Pay telephone and associated equipment.

. Telephone booths, shelves, pedestals, and asso-
ciated equipment.

. Outside or explosive atmosphere telephone set.

. Broadcasting and sﬁpervisory loops.

. PBX trunk or tie line (equipment in place).

. 1A Key telephone system to pick up, hold, or
manually cut off or exclude, where visual sig-
nalling is not involved.

. Handsets, including amplifier, push-to-talk,
. weak speech, shoulder rest, etc.

. Long cords or special cords.
. Operator’s handset or headset.

. Line on secretarial service equipment (equip-
ment in place). '

. Nluminated dial telephone set. -
- Recorder coupler. '
. Recorder .connector.

21. 106- and 107-type loudspeakers.

22. Intqrconnect devices directly associated with
equipment listed above.

B. Change:

C.

D.

1. Pairing.

2. Class of service.

3. Coin number plate.

4. Grouping for party line fill.

Place, connect, move, or remove mobile radio station
or television equipment.

Res-trict,. intercept, or remove from intercepting PAX
station lines.

Place, connect, move of remove equipment arranged
for carrier operation, and make necessary tests and ad-

Justments encountered on installation of such equip-
ment.




Note: Drop wire work, inside wire work, and ot:her work
of this general type associated with installation work,
ghall be classified as Group 2 work.

. LUNCH PERIODS

The length of the lunch period for Craft construction
forces shall be thirty (30) minutes, unless constant atten-
dance at the post of duty is required. The lcpgm of _the
lunch period for other Craft employees having outsxlde
plant maintenance titles may be cither forty-five {(45) min-
utes or one (1) hour as desired by the majority of such
employees in a particular exchange.

In certain other forces, a thirty (30)-minute lunch pe-
riod may be permitted if specifically approved by Gen-

eral Management. [This applies panicullaﬂy to testroom
employees who were formerly on a thirty (30)-mmute_
lunch period schedule.]

No change in lunch hour practice is contemplated for
other forces.

When an employee is temporarily assigned to a group
observing a different lunch period, the employee will be
required to follow the lunch hour practice ol?served by the
group to which he or she is temporarily assigned. In such
cases where an employee normally works from 8 am. to
4:45 p.m, and is temporarily assigned to a group having a
one (1)-hour lunch period and working from 8 am. to 5
p.m., no overtime payment will be involved.

_ ROTATION OF NIGHT WORK AMONG CABLE
SPLICING FORCES

It is agreed that night cable splicing work Over an ex-
tended period will be rotated among the available cable
splicing forces so that a given employee will not be regu-

larly scheduled for consecutive night tours for more than
a thirty (30) day period. After such a period of consecu-
tive night tours, the employee will be assigned to day tours
for a period of not less than thirty (30) days before reas-
signment to night tours on a regular basis.

. USE OF EMPLOYEE-OWNED AUTOMOBILES

Employee-owned and driven automobiles may be used
incident to the Company’s business for the convenience
of the employee provided that the employee carries ad-
equate insurance coverage with an approved insurance
company, and the necessary authorization is obtained
through lines of organization in accordance with the ex-
isting instructions.

Information concerning the procedure in obtaining au-
thorization to drive employee-owned automebiles on
Company time may be secured through the immediate su-
pervisor,

The extent to which personal cars may be used on
Company business must of necessity be determined in the
areas, and this statement is not intended as indicating any
viewpoint as to whether such usage in any locality should
or should not be increased.

The safe operation of non-Company automobiles on
Company time by employees is a responsibility of the
Company even though the automobiles may be used pri-
marily for the convenience of the employee.

. SUPERVISOR’S MANUAL

The Company will furnish the Union, for informa-
tional purposes, copies of the Supervisor’s Manual when
revised. )




- APPENDIX D

1.0l a. CLERICAL CLASSIFICATIONS AND JOB

TITLES

E-1 CLERICAL BAND: Employee whe performs

simple clerical work which includes answering tele-

phones, serving as a messenger, handling mail, filing,
- routine typing, efc. -

Office Clerical Assistant-D

E-2 CLERICAL BAND: Employee who may per-
form various clerical work of less advanced nature than
that involved in E-3 Clerical. : :

Miscellaneous Summaries Clerk
Typist-D

E-3 CLERICAL BAND: Employee who performs
work which requires spccialich training and ability.

Force Reports Clerk -
Records Clerk-D
Service Results Clerk
Stenographer-D

-88-1 CLERICAL BAND: Employee who performs
clerical work which requires a still higher degree of spe-
cialized training and ability. - .

Computer Attendant-D
DAS/C Data Base Clerk
Force Adjustment Clerk
General Clerk-D
Payroll Change Clerk
Senior Records Clerk-D
Senior Stenographer-D

8§8-2 CLERICAL BAND: ' Employee w
compiex clerical work which requires speci
ing and ability.

Head Clerk-D

Head Stenographer-D
Senior General Clerk-D
Service Evaluator

b. CENTRAL OFFICE ASSISTANT (
CATION

Ceniral Office Assistant
c. CONSOLE OPERATOR CLASSIFIC
Console Operator. *
d. CONTACT CLASSIFICATION
Business Services Instructor
e. OPERATING CLASSIFICATION
Central Office Clerk
Operator
Service Assistant
1.02 Wage Schedules for job titles shown in parag
preceding, shall be applied in accordance with Sectiy
2. in Article IV, Basis of Compensation, of the 200
mental Agreement, Applicable Wage Schedules are

as Appendix E for job titles in 1.01 a. preceding, a
Appendix for job titles in 1.01 b,, c..d, and e. prec




APPENDIX D

PR i

e

CENTRAL OFFICE ASSISTANT

WAGE PROGRESSION SCHEDULE
CENTRAL OFFICE ASSISTANT CLASSIFICATION

Basic Wage Rates For Normal Work Week

APPENDIX D

WAGE PROGRESSION SCHEDULE
CONSOLE OPERATOR CLASSIFICATION

Basic Wage Rates For Normal Work Week
CONSOLE OPERATOR

| ongth Effective Dates
N erics Ton 4GS AN ADID7 40608
X 4100
i 9% Z5W 205 260 R
A& Morihs gﬂm poam 00 270 L%
T S350 $31000  $31800 X500 ﬁiso
g SEo50 SAS0  SIAS0  $38200 !

; T S700 75 SR M WS
i o $49000  $50250  §51500  $62650 ii‘so
; - r . $50000  $60500  $61650 ]
]' i gg_gg sea00 71050 §7650_ $74300
[ Pension Band 105 105 105 105 105

Wage Length Effactive Dates

of Service 404504 40305 40206 A7 40601

Minimum $21400  $21950  $225.00 2000 82350
After 6 Months $25000  $25650  $26300  §260.00  §275.0
T2 $29150  $209.00  $308.50  $31350  $320.5(
"8 $34000  $34850  $357.00  $36500  SIBN
L $39700 $40700 $41700 $42650 84360
"X " $46300  $47450  $48650  $49750  $508.
"% " $54000  $55350  $567.50  §58050  $5%IH
42 " $630.50  $64650  $66250  $6T750 602
Pension Band 103 103 103 103 103

Ty ——— S T




APPENDIX D

WAGE PROGRESSION SCHEDULE
CONTACT CLASSIFICATION

Basic Wage Rates For Normal Work Week
BUSINESS SERVICES INSTRUCTOR

Effective Dates

APPENDIX D

WAGE PROGRESSION SCHEDULES
OPERATING CLASSIFICATIONS

Basic Wage Rates For Normal Work Week

Len

W(?fgfger\|ri£:g(ath 40404 4/03/05 4/02/06 40107 4106108
i $23400  §24000 524600 . 825150 $257.00
Aftg:mmms . $7400  $28100 28800  §20450  $301.00
- $32100  $3°000  $337.00 $450 2352.50
! 7550  $365.00  $3450  $40850 12.50
N ;i 2239.00 $45000  $46150  $47200 ¢8R50
"X $51400  $507.00  $540.00  $552.00 $564.50
B 360150  $61650  $63200  $646.00  $660.50
T 42 $70400 72150  $7M050  §75600  §77300
" 48 $60350 504400 $865.00  $98450  $604.50
Pengion Band 110 110 110 110 110

CENTRAL OFFICE CLERK
SERVICE ASSISTANT
Wage Length Effective Dates
of Servica 40404 40305 40206 40107 40608
Minirmurm $22350  $229.00 323450 - $24000  $24550
After 6Months ~ $261.00  §267.50 527400  $28000 328650
12 " §30550  $31300  $321.00  $328.00  $33550
g $357.50  $36650  $37550  $384.00  $392.50
T $417.50  B42800  $43850  $44850  $458.50
" $48850  $500.50  $513.00  $52450  $536.50
'® " §571.50  $586.00 360050  $61400  $628.00
- $660.50  $685.00  §70200  $71B00 73400
"4 "  §782.00  $801.50  $821.50  $B4D.00  $859.00
PensionBand  ~ 109~ 108 103 108 109
OPERATOR
Wags Length Effective Dates
of Service 40404 40305 402006 40107 40608
Minimm $21400 321950 22500  $200.00  $235.00
After 6 Months $251.00 $257.50  $264.00 27000  $276.00
12 §20400  $30150  $30900  $316.00  $323.00
L $34350  $35200  $361.00  $369.00 837750
S $40250  $41250 42300 $43050  $442.00
"% " $471.00  $48300  $49500  $50800 _ $517.50
. $561.50  §56550  $579.50  $59250  $606.00
a2 $645.50  $661.50  $678.00° $69B5C  $709.00
"4 $756.00  §775.00 _ $70450  $81250  $831.00
Pension Band 108 108 108 108




APPENDIX E

WAGE PROGRESSION SCHEDULES
CLERICAL CLASSIFICATIONS

APPENDICES A, B, C,Dand H

Basic Wage Rates For Normal Work Week

APPENDIX E

E-3 CLERICAL
Wage Length

: Effoctive Datas
_oSevke 404 4605 nete 40107 stete

Minmnum R1400  $21950  $22500  $20000
Af}e;gMo:ms 825000 $25650 $26300  $269.00 s;’?g;;‘g
. M gz,m $20050  $307.00  $31400  $30100
R 100 $34950  $35600 836600 $374.00
: gg X $39850  $40850  $41850  $42800 ST S0
Lo :54‘395.00 $A7650  $488.50  $49950  $510.50
: . 00 $55650  $57050  $58350  $59650
e $60450  $65050  $67.00  $6R200  $697.50
i $741.00 _§75050  §77850  $70600  $814.00
Pension Band 107 107 07 107 107
SS-1 CLERICAL
Wage Lm Effective Dates
of Servic ADARY 4005 402M6 40107 W68

E-1 CLERICAL

Wags Length Effective Dates

of Service 470404 40305 402106 401167 406108
Minirum 21400 $21950  $22500  §230.00 523500

After & Months §24500  $251.00 §257.50  §26350 526050
"2 " $26000  $28700  §204.00  $30050 _$307.50
B [ T 0000 S2800  $3300 $4350 S350
. T $36550  $97450  $38400  53W80  $M01N0
I $418.00  $428.50  $43000 44000  $450.00
L T $47B00 $40000  $50250  $51400  $525.50
"4 " $54600  $55050  §57350  $566.50  $509.50
"4 " $62400  $639.50  $65550  $670.00 68500
Pension Band 103 103 103 108 103
E-2 CLERICAL

Wage Length Effective Dates
of Servica 40404 40305 402006 40107 406108
Minimum $1400 $21950 522500  $230.00  S23500

Ater 6 Months $24000  $25500 §26150  $267.50  $27350
12" $08050  $29650  $304.00  $311.00 _ $318.00
18 $33700  $M650  $35400  $36200  $370.00
o4 " $30150  $40150  $41150  $421.00  $43050
X " $45600  $46750  $47000  $49000  $501.00
% " $53000  $54350  $557.00 556950  $582.%0
42 $61650 363200 §64800  $E6250  H6T7S0
" 48 " $717.00  $73500  $75350  §77050  §$788.00
Pansion Band 106 106 106 106 106

{Continued on next page)

Mirimam $21400  §21950  §205)

Ater 6 onths $25100  $25750 szmg %fgg grig'gg
: :: : ﬁ:&.w $301.50  $309.00  $31600  $303.00
: : 50 $35300  $36200  $370.00
: gg X S350 $41350  $42400  $4350 ﬁ’ﬁ
. :gso $4B450  SABBS0  SHO750  $519.00
: : 50 $56750 858150 $58450  §608.00
: g . $64750  $65350  $68000  $69550  S711.00

! §759.00  $77800  S79750  $81550  S834.00
Pension Band 108 108 108 108 108
(Continued on next page)




APPENDIX E APPENDIX E

552 CLERICAL S-2 CLERICAL

Wags Length Eftective Dates ; Effective Dates

of Service 044 4005 AKDI6 4017 AN ANBN5 40206 A0TAT
Timmum 21050 §2500 823000 ¥ S2850  $23,

After 6 Montns o0 $25850  $6500  $27TN.00 . $269.00 sm.% %g §§é§'§8
vy " 50 §30400  $31150  $31850 . S50 SWIE0  $339.00
8 $5750 $6650  $aT450 ! . $380. '
© $2050  $G100  SH050 . S0  Som i e

0 48450 SS07.00  $51B50 . : $50550  $53850  $580.50
59100 $59550  $600.00 ] 61750  S63300  $647.00
$68I50  SI0050  S7IES0 . S7550 S350 §76000
40450 $82450 564300 . 50 _ $85350_ SA7S00  $80450

109 109 109 Pension Band 111 111 111

S-1 CLERICAL
Eftective Dates
40404 403105 402006 40107
$a1950 - $22500  §23050  $235.50

$25B00  §26430  $2700 SRT00
$0350  $311.00  $31800  $326.00
$E750  $3650. SIWSH0 38400
$421.00  $43150 44250 45250
$40450  $50700 $51950  $531.00
$58250  $597.00  §61200  $626.00
$68550  §$70250 72000 73500
$80650  $82650  $84700  $366.00
130 110 110, 11¢

(Continued on next page)




APPENDIX F EXCHANGES AND JOB VACANCY SCOPES
EXCHANGES AND JOB VACANCY SCOPES (Continued)
S Exchanges Within Scope Scope Exchanges Within Scope
- e Kansas Abilene Larmned
Arkansas Altheimer ﬁ:m?;:eue Anthony ) Lawrence .
Ark,zldelphla Toneshoro Arkansas City Leavenworth/ansing
own i i
g:rcsville L.!lke Village ﬁ:fvrg(s;c’ln I.L::;?:l
Becbe ll:g:ll:k':“k Belleville Lindsborg
Eiﬁﬁﬂm Magnolia Eﬁ:glizapids tiya?;;;um
Blytheville Malvem Bucklin Mankato
Brinkley Marianna Caney Marion
Camdem McGehee Changte Mearysville
Cash Mena Chase McPherson
Cave City Monticello Chency Meade
Center Ridge Mofrilton Cherryvale Medicine Lodge
Chidester Nashville Clay Center Minneapotis
Concord Newark Coffeyville Neodesha
Conway Newport Colby Newton
Dermott Osceola Coldwater Norton
Earie Paragould Concordia Oakley
El Dorado Parkin Cottonwood Falls Cberlin
Eudora Pine Bluff DeSoto Ottawa
Eurcka Springs Portland Dodge City Paola
Fayeueville Rogers . El Dorade Parsons
Forrest City Russellville* Ellswo.rr.h Peabody
: Searc Emporia Phillipsburg
Fort Smith Y . .
Grady Smackover Erie Pittsburg
Gravette Springdale Eureka Plainville
Gurdon Stamps Fort Scont Pratt
Hamburg Stephens Garden City Sabetha
Harrisburg Strong Goodland Salina
Heber Springs Van Bm Great Bend Scott Ciry
Helena Watnut Ridge HBIG‘“"S"‘-“S g:d‘“‘
Hickory Ridge Wamen Harpesm Stmith Cen
Hindsville West Memphis Hap o Centet
He Wilson ays St. Francis
H;PeSpﬁngs Wynne Herington Stafford
Howard Stockton
Hughes Hoxie Sublene
Hutchinson Tonganoxis
Ind ce T
*Non-Company-Owned Exchange. Io[:pcnd:n Wo::hik:gmn
Kansas City, KS Wellingron
Kansas City, MO Wichita
Kingman Winfield
Kinsley Yates Center
LaCrosse
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EXCHANGES AND JOB VACANCY SCOPES
(Continued)

Scope Exchanges Within Scope

Adrian
Advance
Antonia
Arbela**
Ash Grove
Billings
Bismarck
Bonne Terre
Boonville
Bowling Green
Brookfield
Cabool*®
Camdenton
Cape Girardeau
Carrollton
Carthage
Caruthersville
Cedar Hill
Chaffee
Charleston
Chillicothe
Columbia*
DeSoto
Dexter
East Prairie
Edina
Eldon
Elsberry
Excelsior Springs
Fair Grove
Farmington
Fayette
Festus/Crystal Ciry
Flat River
Fredericktown
Fulton
Glasgow
Gravois Mills
Gray Summit
Hannibal
Harrisonville®
Hayti

*Non-Company-Owned Exchange.
**Repeater Station.

HerculaneunvPevely
High Ridge
Hillsboro
Imperial
Ironton
Jackson
Jefferson City*
Joplin
Kansas City, KS
Kansas City, MO
Kennet
Kirksville
Knob Noster
Lake Ozark/Osage
Beach
Lamar
Lancaster
Linn
Lockwooxd
Louisiana
Malden
Mansfield*
Marble Hill
Marceline
Marionville
Marshall
Maryville*
Mexico
Moberly
Monett
Montgomery City
Neosho
Nevada
New Madrid
Nixa
Orman
Pacific
Perryville
Poplar Bluff
Portage Des Sioux
Portageville
Puxico

EXCHANGES AND JOB VACANCY SCOPES
{Continued)

Scope Exchanges Within Scope

Misst_)uri Qulin Stanberry

(continued) Republic Ste. Genevieve
Richmond Strafford
Rogersville Suivan*
Rolta* Trenton
Scot1 City Union
Sedalia Yan Buren*
Senath Versailles
Sikeston Vienna
Slater Washingion
Smithville Webb City
Springfield Wellsville
St. Clair Wentzville*
St. Joseph Willard
St. Louis***

Ada Davis
Afton Drumright
Altus Duncan
Alva Durant
Anadarko El Reno
Antlers Eldorado
Ardmore Elk City
Atoka Enid
Bartlesville Eufaula
Billings Fairview
Binger Fort Cobb
Blackwell Fort Gibson
Bristow Grove
Cache Guthrie
Chandler Harrah
Chelsea Hartshome
Cherokee Healdon
Chickasha Henryetta
Claremore Hobart
Cleveland - Holdenville
Clinton Hooker*
Coalgate Hugo
Collinsville Idabel
Cordell Ketchum
Cushing Kingston

*Non-Company-Owned Exchange.

***Includes St. Louis County Exchaniges, Maxville, St. Charles and
Harvester.




EXCHANGES AND JOB VACANCY SCOPES EXCHANGES AND JOB YACANCY SCOPES
(Continued) (Continued)

Scope Exchanges Within Scope Scope Exchanges Within Scope

Oklahoma Konawa Seminole Central & West Texas Edcouch Monahans

(continued) Lawton Shawnes and South Texas Edinburg New Braunfels
Madill Skiatook {continued) Edna Odessa
Mangum Spiro El Paso Pampa
Marietia Stigler Elgin Pearsall
Marlow Stillwater Flatonia Pipe Creek
McAlester Stratford Floydada Plainview
Medford Stroud* Fort Stockton Pleasanton
Miami Tahlequah Freer Port Isahe|
Minco Talihina Goldsmith Poteet
Muldrow Tishomingo Goliad Refugio
Muskogee ‘Tonkawa Gruver Rio Hondo
Newkirk Tulsa Hale Center Rockdale
Noble Vinita Hallettsville Rockport
Nowata Walters Hamlin Rotan
Okemah Waurika Harlingen San Angelo*
Oklahoma City Weatherford Hebbronville San Antonio
Okmulgee Weleetka Hereford San Benito
Pauls Valley Westville Hillsboro San Diego
Pawhuska Wetumka Hondo Sanderson
Pawnee Wewoka Kames City Seguin
Perty Wilburton Kenedy Seminole
Ponca City Wilson Kermit - Shanuock
Pryor Woodward Kerrville* Shiner
Rush Springs Wynnewood Kingsville Sinton
Sallisaw Yale Lampasas Slaton
Soyre Laredo Smithville

- " Lockhart Snyder

Central & West Texas  Abilene Brownsville Lockney Stamford

and South Texas Alamo/Phare/San Juan Camcrpn Los Fresnos Stanton
Albany Capadian Lubbock Sweetwater
Alice Canyon Luling Taylor
Alpine Carrizo Springs Marfa Teague
Amarillo Castroville ! Marlin Temple
Anson Colorado Cfry' Mathis Terminal
Austin Corpus Christi McAllen Uvalde
Bandera Cotulla McCamey Victoria
Bartlett Crane . McLlean Waco
Bastrop Crystal City Mercedes Woodsboro
Beeville Cucro Meridian Yoakum*
Belton Del Rio* Mexia Yorktown
Big Spring Devine Midland Zapata
Borger Donna Mission
Bracketville Eagle Pass

*Non-Company-Owned Exchange. *Non-Company-Owned Exchange.
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EXCHANGES AND JOB VACANCY SCOPES

(Continued)

Exchanges Within Scope

Dallas/Fort Worth

Allen
Alvarado
Atlanta
Aubrey
Bowie
Breckenridge
Burkbumen
Carthage
Celina
Childress
Cisco
Cleburne
Corsicana
Dallas
Denison
Denton
Eastland
Ennis
Farmersville
Fort Worth
Frisco
Gainesville
Graham
Granbury
Greenville
Henrietta
Honey Grove
Italy
Jacksboro
Jacksonville*

Jefferson
Jewett
Lindale
Longview
Marshall
McKinney
Midlothian
Mineola
Mineral Wells
Mt. Pleasant
Paris
Pittsburg
Potisboro
Princeton
Quanah
Ranger

Red Oak
Rockwall
Royse City
Sherman*
Strawn
Terrell
Texarkana*
Tyler
Vernon
Waxahachie
Weatherford
Wichita Falls
Wills Point
Wolfe City

Houston & Southeast
Texas

Alvin
Angleton
Bay City
Beaumont
Bellville
Brenham
Bridge City
Bryan*
Buna
Center
Cleveland

*Non-Company-Owned Exchange.

Clute/Take Jackson
Columbus
Corrigan
Dayton
Deweyville
Dickinson*
Eagle Lake
El Campo
Fannett
Freepont
Galveston

EXCHANGES AND JOB VACANCY SCOPES

{Continued)

Scope

Exchanges Within Scope

Houston & Southcast
Texas

Hearne
Hempstead
Houston
Huntsville

Jasper

Kirbyville
Kountze

Liberty

Lufkin*
Luomberton
Madisonville
Mauricevilie
Nacogdoches
Nederland/Pr. Neches
Orange

Port Arthur/Groves
Port Bolivar
Ptaitie View

*Non-Company-Qwned Exchange.

Richmond/Rosenberg
San Augustine

Sealy

Silsbee

Sour Lake

Splendora

Spring

Spurger

Texas City/Lamarque
Timpson

Tomball

Vidor

Waller

Warren

Westbury

Wharton
Woodville




APPENDIX G

JOB GROUPS LIST

Job Titles Tier | Tier 2 Tier 3 Tier 4
GROUP A  Communications Technician Same Title Same Job Remaining Job NA

Network Center Technician Group Groups In

RMATS Technician Descending Order

Systems Analyst

Systems ‘Technician
GROUPB  Business Representative Same Title Same Job Remaining Job NA

Communications Consultant Group Groups In

Customer Representative Descending Order

Customer Service Representative [i

Field Assistant

Pay Telephone Consultant
GROUP C  Cable Splicing Technician Same Title Same Job Remaining Job NA

Combination Technician Group Groups In

Customer Services Technician Descending Order

Data Services Technician

Quiside Plant Technician
GROUPD  Air Conditioning Specialist Same Title Same Job Remaining Job Group C

Building Mechanic Group Groups In

Mator Equipment Inspector/Maintainer Descending Order

JOB GROUPS LIST

Job Titles i
> Tier 1 Tier 2 Tier 3 i
GROUPE  Coin Counter o
e o ler Same Tide game Job Remaining Job NA
Pay Telephone Technician o G[ mroups l'n Order
Supplies Attendant nding
GROUPF  Central Office Translations Speciali i
e e e pecialist Same Title éamc Job Remaining Job NA
Customer Services Representative U Gm[)emups in
Facilities Specialist ding Ordet
Frame Attendant
Line Translations Specialist
GROUPG  Business Services Instructor
Bucinces Sytens B e Same Title m Job Remaining Job NA
Customer Service Representative I ’ grcoszepsndlln Orde
ng T

Head Service Representative
Installation Coordinator

A o-lrmti=rp & ecicta—s
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JOB GROUPS LIST

Job Titles

Tier 1 Tier 2

Tier 3

Tier 4

GROUPH  CAD Technical Specialist
Central Office Clerk
Customer Services Specialist
Graphics Specialist
Revenue Management Representative
Sales and Service Consultant
Service Assistant
58-1 Titles
585-2 Titles
5.1 Titles
S-2 Titles
Technical Associate

Same Title Same Job
Group

Remaining Job
Groups In
Descending Order

NA

GROUP 1 Customer Clerk
E-1 Titles

Operator
Teller

Same Title Same Job
Group

Remaining Job
Groups In
Descending Order

Group |

GROUP ] Assistant Customer Service Technician
Building Maintainer.
Garage Attendant
House Service Attendant
House Service Maingainer

Same Tide Same Job
Group

Grouwp K

Group I

Job Titles

JOB GROUPS LIST

Tier | Tier 2

Tier 3

GROUP K  Central Office Assistant
Console Ooerator

Same Title Sarne Job

Groun F

Tier 4

(S ¥



APPENDIX H

1.01 a. CLERICAL CLASSIFICATIONS AND JOB

TITLES

E-3 CLERICAL BAND: Employee who quorms
work which requires specialized training and ability.

Reports Clerk
Stenographer

§S-1 CLERICAL BAND: Employee who performs
clerical work which requires a still higher degree of spe-
cialized training and ability.

Operations Clerk

Senior Reports Clerk
Data Control Clerk

Data Entry Operator
Data Processing Clerk-B
General Clerk-B

Project Clerk-B

Senior Records Clerk-B

§$-2 CLERICAL BAND: Employee who perfor{ns
complex clerical work which requires specialized train-
ing and ability.

Advanced Data Processing Clerk
Senior General Clerk-B

b. GROUP 1 CRAFT CLASSIFICATION
Communications Technician

Network Center Technician
RMATS Technician

c. GROUP 2 CRAFT CLASSIFICATION
Systems Analyst
d. NONCRAFT CLASSIFICATION

Central Office Translations Specialist
Customer Services Representative
Facilities Specialist .

Line Translations Specialist

€. CONTACT CLASSIFICATION
Service Representative

1.02 Wage Schedules for job titles shown in parag
preceding, shail be applied in accordance with Secti
2. in Article IV, Basis of Compensation, of the 20(
mental Agreement. Applicable Wage Schedules an
as Appendix E for job titles in 1.01 a. preceding, a
pendix C for job titles in 1.0 b., c., and d
Appendix B for the job title in 1.01 e.

1.03 The job titles included in Appendix H abow
rently located at only the following work locations

One Bell Plaza Three Bell Plaza 1460 Round
208 S. Akard 308 S. Akard Dallas, TX 7
Dallas, TX 75202 Dallas, TX 75202

Two Bell Plaza Four Bell Plaza 1600 E. Pior
211 S. Akard 311 S. Akard Arlington, T
Dallas, TX 75202  Dallas, TX 75202

5252 Hollister
Houston, TX 77040
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APPENDIX 1

1.01 a. CLERICAL CLASSIFICATIONS AND JOB

TITLES

E-1 CLERICAL BAND: Emp]oyee who pcrforms
simple- clerical work which includes answening tele-
phones, serving as a messenger, handlmg mzul filing,
routine typing, etc. -

Ofﬁce Clencal Assmam I
E-2 CLERICAL BAND Employee who rnay per-
form various clerical work of less. advanced nature than

that mvolved in E-3 Clencal

Clcrk l

. E-3 CLERICAL BAND: Ernployee who-performs
work which requires specialized training and ability.

Records Clerk-1

§S-1 CLERICAL BAND: ' Employee who performs
clerical work which requires a still higher degree of spe-
cialized training and ability.

Project Clerk-1

Senior Records Clerk-1
Senior Reports Clerk-1
Senior Stenographer-1

$S-2 CLERICAL BAND: Employee who performs
complex clerical work which requires spccmhzed train-
ing and ability.

Head Clerk-1
Senior General Clerk-1
Service Order Writer-1

b. CONTACI
SALES AG

Sales Ag
SALES AN

. Sales and
SENICR C

Senior C

1.02 Wage Sch.cdul(
preceding, shall be a

2. of the Basis of C«
forth in this Append



APPENDIX I APPENDIX 1
WAGE PROGRESSION SCHEDULES E-3 CLERICAL
CLERICAL CLASSIFICATIONS Wage Length Effectiva Dates
Baslc Wage Rates for Normal Work Week 0! Service A4 4O 40206 4007 4068
Nt;dsrgmM%m $21400  $21950 522500  §230.00  $235.00C
E-1 CLERICAL . r nths $25000  $25650  So6300 526000 527500
Effoctve Dales 12 $201.50  $200.00 $30650  §31350  $320.50
Wage Length A | B $340.00 $348.50 $357.00  $385.00 $373.00
of Sanvica 4404104 40305 402106 401407 406/08 - T $397.50 $407.50 $41750 $427.00 $436.50
Minimum $21400  $21950 §225.00 $230.00 s??g% "X $463.50  $475.00 $487.00  $498.00 $509.00
After 6 Momhs $24500  $25100  $257.50 526350 . $54050  $554.00  $56800  $581.00  $594.00
T2 $279.50 $286.50 $293.50 $300.00 $307.00 T $631.00 $647.00 $663.00  $678.00 $693.50
| $31950 §32750  $33550  $34300  $35050 ‘48 $73650  $75500  $77400  $79150  $809.50
"4 $36450  $37350  $38300  $391.50  $40050 Pansion Band o7 707 07 107 07
i $416.00  $426.50 $437.00 $447.00 $457.00
¥ $475.50  $487.50 $499.50 $51050 $522.00
420" $54300  $556.50 $570.50 $583.50 SSQ&& 551 CLERICAL
. 43 $52000  $63550  $651.50  $666.00 %::n Wage Length Effectiva Dates
Pension Band 703 703 703 703 of Service 40404 40305 402006 40107 46N
MM‘"sm ;é;rt.gg $£1950 22500 $£23000  $235.00
ar ths 1. $25750  $264.00 27000  $276.00
E-2 CLERICAL " 12 $20350  $30100  $30850  $31550  $322.50
Wage Length Effective Dates T8 $34300  $35150  $36050  $36850  $ITO0
of Service 410404 40305 4N206 4007 406/08 : 24 " $40200 S41200 $42250 $4R00 4150
. T Ta0 PNE 25M  20W 250 £ $47000  $48200  $494.00  $50500  $516.50
) Atter 6 Months $24000 §25500  $°6150 26750 827350 T® $551.00  $56500  $57900  $50200  $605.50
g 12" $280.00  $29500 _ $30350  $310.50  $317.50 Laes $64450  $6B050  B6TFO)  $6200  §707.50
S SH600 $3450  $B300  §36100  $36900 8 $75450 77350  $79300 861100  $820.00
24 7 $300.00 $400.00 $410.00 $419,00 $428.50 Pension Band 708 704 708 708 708
"3 " $45350  $AB500  $47650  $487.00  $498.00
% $507.00  $54000  $55350  $56600  $57850 .
c 5 1250 $828.00 854350 $658.00 $673.00 (Continued on next page}
"4 " $711.50 $72950 $747.50 §764.50 $781.50
Pension Band 706 706 706 706 706
(Continued on next page)




APPENDIX 1

§8-2 CLERICAL

APPENDIX 1

WAGE PROGRESSION SCHEDULES
CONTACT CLASSIFICATIONS

Basic Wage Rates for Normal Work Week

Effective Dates
Wags Length
ofgServiog( 404104 4/03/05 402806 ARiK07 4/06/08
Minimum $21400  $21950  $2500  $230.00  $235.00
Adter 6 Months $25200  $258.50  $265.00  S27.00  $277.00
" $205.00  $303.50  $311.00  $318.00  $I5.00
18 " $34800  $35650  $36550  $37350  $382.00
24 - $40850  $41850  $429.00  $43850  S44850
"3 $480.00  $402.00  $50450  $51600  $527.50
O $56400  $57800  $59250 360600  $61950
42" $663.00 $679.50 $696.50 $T12.00 $728.00
48 " $77050  §790.00  $81900 83750  $856.50
Pension Band 709 T 709 78 709

162

SALES AGENT

Wage Langth Effective Dates .

of Service 404004 40305 402/06 4007 4060

Minimum $250.00  $25650  $26300  $26000  §2750
After 6 Months $273.00  $28000  $28700  $29350  $3000
12 $29850  $30600  3M350  $32050 $327.5
"1\ " $326.00 $334,00 $342,50 $350.00 $358.0
B $356.00  $36500  $37400  $382.50 $391.0¢
"X $388.50  $398.00  $408.00  S417.00  $426.5
t¥ $42500  $43550  $44650 45650 467
42 $6400  $47550  S4B8750 49850  $500.5
M $507.00 $519.50 $532.50 $544.50 $557.0
Pension Band A8 7A3 A3 7A8 TA8

SALES AND SERVICE CONSULTANT

Wage Length Effective Dates

of Senvice 4/04/04 40305 40206 A7 406108
Minimum $27050  §27750  $28450  $291.00 $297.50
After 6 Mon $296.00 $303.50 $311.00 $318.00 $325.00
"2 $324.00 $332.00 $340.50 $348.00 $356.00
18" $354.00  $36200  $37200  $38050  $380.00
o240 $38750  $39700  S40T.00  $416.00 $42550
"X $42400  $43450 44550  S4G550  §46550
"% $46400  $47550  $48750 49850 $509.50
- $507.50 $520.00 $533.00 $545.00 $557.50
48 " $55550  $569.50  $583.50  $596.50 $510.00
Pension Band 700 700 700 700 700

{Continued on next page)
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APPENDIX I

SENIOR CONSULTANT

Wage Length Efiective Dates
of Service 40404 40305 40206 40107 40608
Minimum 22450  ©33000  $23600 24150  $247.00
After 6 Months $26500 $271.50  $27850  $28500  $20150
2 " $31350  $321.50  $320.50  $337.00  $34450
‘1 $37150 338100 $39050  $39950  $40850
B $43900  $45000  $46150  $47200  $48250
3 $51900  $53200  $54550  $558.00  $570.50
"¥% " $61350  $620.00  $A4450  $85900  $674.00
e §72550  §74350  $76200  $7T7R00  $79650
. $858.50  $850.00  $50200  $97250  $94350
Pension Band e N2 712 712 712

APPENDD

SUPPLEMENTAL §1
SUMMAR

STATEMENT

NO.

PENAUL A w0~

TITLE

Basis of Comp
Hours of Work
Holidays
Vacations

Job Vacancy
Promotional Pa
Temporary Woi
Force Adjustme
Job Groups List



APPENDIX 1 b. Increase dates will be at six (6) month intervals, or at
such other intervals as may be specified in the applicable
Wage Schedules.

SUPPLEMENTAL STATEMENTS

. No wage increase shall become effective during a pe-
riod of total disability which is continuous for eight (8)
days or more.

1. BASIS OF COMPENSATION

In lieu of Article IV, Basis of Compensation, of the 2004
Departmental Agreement, the following terms and conditions
apply to Appendix L.

- Progression Following Upgrading. The length of
consideration intervals for progression increases follow-
ing upgrading shall be as provided in the Wage Sched-
ules for the classification or job to which upgraded. The
constderation interval for the first progression increase

a. The Wage Schedules for all job titles shall be as set forth following upgrading shall begin with the date previously

in Appendix L. established for progressicn on the schedule of the job or
classification from which upgraded except that if the
wage rate step is established as the result of a step down

Section 1. Rates of Pay.

b. Minimum Rates. Each employee who enters the ser-

vice of the Company shall begin emp]oymen.t at the
minimum wage rate for the appropriate job title and
schedule, except that appropriate allowance over such
minimum rate may be made by the Company fox." an em-
ployee who has had previous experience or training con-
sidered to be of value.

. Maximum Rates. The applicable maximum rates are
set forth in the Wage Schedules included as Appendix L.

Section 2. Progression Plan. Progression increases

shall be in accordance with the following:

a. Increase to the next higher rate as provided fqr in the
applicable Wage Schedules included as Appgndxx | shqjl
be after a progression interval equal to the dlfference in
months between 1) the wage length of service shown
by the applicable Wage Schedule for such next higher
rate, and 2) that shown for the employee’s current wage

rate.

from maximum as provided in Article XIV, Promotional
Pay Treatment, of the 2004 Departmental Agreement, a
new progression date shall be established in accordance
with paragraph b. preceding.

Section 3. Overtime at One and One-Half Times the
Basic Hourly Rate.

a. Compensation at the rate of one and one-half (1'/;) times

the basic hourly rate shall be paid to employees for time
worked outside of scheduled tours if in excess of cight
{8) hours in a day or forty (40) hours worked on sched-
uled tours {except on an Authorized Holiday for a full-
time employee) in any calendar week (except as may be
otherwise required by law).

Note: Time worked less than ten {10) minutes in excess
of scheduled tours shall be treated as normal trade
time; and the time shall not be accounted for on work
reports. This is in recognition of the fact that because
of practical considerations or uncontrollable circum-
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stances, employees occasionally will quit work a few
minutes before or after the end of their scheduled tour.
Such differences in work time shall be “traded out”
on days following, in the same week. Trade time must
be made up within the calendar week or else paid for
as work time.

Trade time applies also to that travel time defined as
work time. If employees are returned to a designated
place of reporting less than ten (10) minutes after the
close of a scheduled tour, such time, defined as work
time, may be traded out during that current week.
Trade time not traded out during the current week
shall be paid for as work time.

It is the general policy of the Company to avoid the
necessity of using trade time as far as practicable.

b. Authorized Holidays. For all employees, either all
scheduled time worked, or time not worked but excused,
without loss of pay, up to the length of a normal tour,
whichever is greater, on an Authorized Holiday ob-
served Monday through Saturday, shall be considered
as work time for the purpose of determining hours in

excess of the number of hours that constitute a normal
work week at the basic rate in the calendar week; pro-
vided, however, that such treatment shall not apply
where the employee is an “absentee” as defined in Ar-
ticle VIII, Section 4., Holidays, of the 2004 Departmen-
tal Agreement, or is treated as absent on the Holiday
under Article X1, Absences From Duty, of the 2004 De-
partmental Agreement.

. Overtime at Two Times the Basic Hourly Rate.
Where an employee, at the Company’s request, works
overtime for which the rate of one and one-half (1'/2)
times the basic hourly rate is otherwise applicable un-
der Section 3., paragraph a., preceding, and such over-

time worked exceeds nine (9) hours in a calendar week,
compensation for such overtime in excess of nine (9)
hours in that week shall be paid, instead, at the rate of
two (2) times the basic hourly rate.

Section 4. Night Differentials.

a. A night differential shall be paid to employees for each
§chcduled hour, or fraction thereof, worked after 10 p.m.
in the amount of ten (10} percent of the employee’s ba-
sic hourly rate.

. Nig_ht Differentials~Company Schools. Night differ-
entials to the extent normally applicable shall be paid to
an employee regularly scheduled for night tours, for
scheduled tours paid within the first week when assigned
byhthel Company on scheduled day tours in a Company
school.

2. HOURS OF WORK

In lieu of Article V1, Hours of Work, of the 2004 Depart-
mental Agreement, the following terms and conditions apply
to Appendix I:

' Secn'on 1. Normal Work Week. Forty (40) hours con-
sisting of five (5) scheduled tours of eight (8) hours each sha}l
constitute the normal work week; however, if service require-
ments demand, the forty (40) scheduled hours may be spread
over any six {6) days in the calendar week. Tours may fall on
any days of the week necessary to meet service requirements,

Section 2. Normal Tour,

4. A tour for full-time employees shall be considered as
consisting of two (2) sessions, each of which shall not
pc less than three (3) hours, nor more than five (5) hours
in length, exclusive of overtime periods. When the na-
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ture of the employee’s assignment mukes-consmt at-
tention at the post of duty, the tour is assumed to be di-

vided into two (2) sessions.

. ion

b. A work day shall be the day on w‘hxch a tour or 5essiol
shall start. All time scheduled, assigned, or worked dur-
ing or contiguous to a tour shall be considered as falling

on the day the tour started.

Section 3.

2. Full-time Tours. Full-time tours of wprk shall be di-
vided into two (2) sessions. R

-t -ti be assigned.

b. Part-time Tours. Part-time tours may ¢
Such tours shall not be less than three (3) hours in
length. Subject to employee consent, these tours may be

more than eight (8) hours.

. Day Tours. A day tour shall be one which falls wholly
within the period from 6 2.m. to 10 pm.

i i hich falls
d. Night Tours. A night tour shall be one w
whg(::ly or partially between the hours of 10 p.m. and

6am.

i i king Days.
Section 4. Assignment of Nom\jor

Assignment of nonworking days shall take mnto account both

the service requiremnents and the preferences of the employ-

€Es.

Section 5. Callout Time.

ial duty at the

 Employees who report for special
! Conl:l’pazy’s request on a scheduled day off or ﬁflee-n
{15) minutes or more after release at thle completion of
their regular scheduled tour, shall be paid at the rate ap-

plicable to such work time for a minimum of two 2)
hours except that this minimum shall not apply if the
special time worked on such duty immediately precedes
regular scheduled tours, : .

. If an employee is required to report for special duty ata

designated hour and adequate notice is given, the time
between notification and the time required to reach the
place of reporting for the job shall not be counted as
work time unless such notification is given between 12

- midnight and 5 a.m, If called between midnight and 5

a.m., work time shall be counted from the time called.
A telephone call to anyone at the employee’s place of
residence shall constitute sufficient notice.

. When an employee is called outside of scheduled hours

for immediate special duty involving service emergen-
cies, work time shall begin at the time of notification
and shall include the necessary travel time going to the

job and returning home after release on the job; pro-
- vided, however, that if the special duty extends into the

employee’s next scheduled tour, the time required to re-
turn home shall not be so included.

- Without changing the provisions of paragraphs a., b., or

¢. preceding, covering “callouts” for special duty, an
employee who is directed by the Company to report for
work-on a day not scheduled as a2 work day shall be en-
titled to perform any work which he or she may be di-
rected to do by the supervisor throughout the hours
specified in such direction in each case where such em-
ployee reports for duty at the appointed time, weather
conditions permit the performance of the work, the
physical condition and conduct of the employee permit
such employee to satisfactorily perform the work, and a
sufficient period of time for adequate rest has elapsed
since the employee last worked.




e. Adequate Rest. Paragraph d. preceding, and Article
VII, Work Schedules, both provide that the employee
shall be entitled to work provided that the physical con-
dition and conduct of the employee permit such em-
ployee to satisfactorily perform the work, and a suffi-
cient period of time for adequate rest has elapsed since
the employee last worked.

It is not possible to specifically evaluate “a sufficient
peried of time for adequate rest,” as this is dependent
upon the nature of the work being performed, the con-
ditions under which the work is performed, and the
employee's physical condition. In general, under ordi-
nary circumstances, sixteen (16) hours of work may be
performed without an intervening petiod of rest. Nor-
mally eight (8) hours should be allowed for adequate
rest between such a work period and the next work pe-
riod.

The following examples illustrate how this clause might
reasonably be applied for a normal person under ordi-
nary circumstances:

Example 1

An employee works his or her regular tour from 8 a.m.
to 5 p.m. He or she is needed to carry ouf emergency
work and continues to work, with only meal time inter-
vening, until 12 midnight, at which time the employee
is released. A sufficient time for adequate rest would be
from 12 midnight until 8 am, the next mormning. In the
same instance, if the employee had continued to work

beyond midnight until 3 a.m., then that employee would-

not be expected to work his or her normal tour from
8 a.m. to 5 p.m., but would be permitted to come on
duty at 11 a.m. and work the remainder of the tour (with
adequate time out for meal) until 5 p.m.

Example 2

If an employee who normally works from 8 a.m. ta
5 p.m. is called out at 4 a.m. and works until 8 a.m., the
employee will, of course, be expected to work his or he:
normal tour in addition to the period from 4 a.m. tc
8 a.m.

f. Standby Duty. An employee required by the Com-
pany to remain on standby duty on Company premnises
during an emergency, as determined by the Company
shall be paid until released, at the rate applicable to such
work time.

Section 6. Assigned Overtime. Excluding work on ar

Authorized Holiday, an employee will not be assigned i
work overtime, either on a scheduled day or a nonschedulec
day, in excess of ten (10) hours in a calendar week during
seven (7) months in a calendar year or in excess of fifteer
{15) hours in a calendar week during five (5) months in ¢
calendar year unless the employee consents to such overtime
assignment, with the following exceptions:

2. in case of emergency ~— such as an event of national
state, or local importance, fire, explosion, or other ca
tastrophe, severe weather conditions, major cable o
equipment failure, or an act of God, et¢.;

b. long-term service difficulties;

¢. the employee involved is the “employee on job;” or

d. the employee is directed or assigned to work on a da;
not scheduled as a work day, in which case the employe:

will remain on duty as required during the hours so di
rected.

The Company shall specify the months, which need not b
contiguous, by Department and location, in which the over
time limitations referred to above shall apply.
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Section 7. Relief Periods.

a. Employees shall be assigned or allowed one (1) fifteen
{15)-minute relief period to start not less than one (1)
hour from the beginning or end of each session when
working in Company buildings unless unusual condi-
tions develop.

. Employees shall be assigned or allowed one (1) fifteen
(15)-minute relief period during each session of over-
time worked which is more than two {2) consecutive
hours in excess of an employee’s regularly scheduled
tour when working in Company buildings unless un-
usual conditions develop. Such relief period shail be
scheduted by management.

Section 8. Extra Payments on Divided Tours. When
an employee works both sessions of a divided tour in which
the sessions are separated by three (3) hours or more, the
Company will reimburse the employee in the amount of two
(2) dollars per tour for transporiation expense.

3. HOLIDAYS

In liew of Section 1, Note, of Article Vill, Holidays, of the
2004 Departmental Agreement, the following Note is modi-
fied for Appendix I to provide:

Note: Each employee who could complete six (6) months of
service within the calendar year shall be eligible for one
(1) Designated Holiday and two (2) Floating Holidays. An
eligible employee will designate three (3) days in the same
calendar year, or prior to April 1 of the following year,
other than another Authorized Holiday, for the days 1o be
observed as the employee’s Designated Holiday and Float-
ing Holidays. Unlike other Authorized Holidays, Manage-
ment cannot require an employee to work on his/her Des-
ignated Holiday or Floating Holidays. The Designated

Holiday and Floating Holidays may be scheduled in two
(2) hour increments.

4, VACATIONS

Section 8.c.(1) of Article [X,-Vacations, of the 2004 De-
partmental Agreement is modified for Appendix I to allow
employees to schedule day-at-a-time vacations in two (2)
hour increments.

5. JOB VACANCY

Section 2.(5) of Article XIII; Job Vacancy, of the 2004 De-
partmental Agreement is modified for Appendix I to treat
a Senior Consultant in the same manner as a Service Repre-
sentative for time-in-title and location purposes under this
Article.

6. PROMOTIONAL PAY TREATMENT

Section 4. of Article XIV, Prometional Pay Treatment, of
the 2004 Departmental Agreement is modified for Appendix
I as follows:

Senior Consultant shall be included in Job Category V.
Sales and Service Consultant shall be included in Job Cat-
egory VL. Sales Agent shall be included in Job Category VIL.

7. TEMPORARY WORK IN HIGHER POSITIONS

Section 5. of Article XV, Temporary Work in Higher Po-
sitions, of the 2004 Departmental Agreement is modified for
Appendix 1 Contact employees to provide a Relief Differen-
tial.

Section 7.a. of Article XV, Temporary Work in Higher
Positions, of the 2004 Departmental Agreement is modified
for Appendix 1 to provide:
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a. A qualified employee not otherwise covered by the pro-
visions of Sections 1. through 5. above, who is tempo-
rarily scheduled or assigned and does work in a posi-
tion with a higher established maximum rate of pay for
less than 30 days, shall réceive for each hour worked in
such position a Classification: Differential equal to one-
fortieth (Vo) of the amount of the weekly wage pro-
gression increase to which the employee would at the
time be entitled if the employee were actually changed
to the higher applicable classification at the employee’s
regular location.

b. When the Company determnines that it is necessary to
temporarily upgrade a Contact employee and such up-
grade is for more than 30 consecutive calendar days, the
following wage treatment shall apply:

For the period of the temporary assignment the se-
lected employee shall be upgraded to the higher job
clagsification with change of title and promotional
pay treatment as provided for in Article XIV, Pro-
motional Pay Treatment.

Employees who are temporarily upgraded under this
Section shall be returned to their regular classifica-
tion and rate of pay when Management determines
the temporary assignment is no longer required.

8. FORCE ADJUSTMENT

Note 2 in Section 4.a.(2) of Article XV, Force Adjust-
ment, of the 2004 Departmental Agreement is modified for
Appendix 1 as follows:

(Nothing in this Section 4.a.(2) shall apply to surplus em-
ployees who accept an assignment to the Sales Agent title.)
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2004 AGREEMENT OF
GENERAL APPLICATION

THIS AGREEMENT is made as of April 4, 2004, and ef-
fective as of April 4, 2004, by and between COMMUNICA-
TIONS WORKERS OF AMERICA (hereinafter calied the
“Union”), and SOUTHWESTERN BELL TELEPHONE,
L.P., a Texas limited partnership, SBC ADVANCED SOLU-
TIONS, INC., a Delaware corporation, SBC DATACOMM,
INC., a Delaware corporation, SBC OPERATIONS, INC,, a
Delaware corporation, SBC SERVICES, INC., a Delaware
corporation, and SBC TELECOM, INC,, 2 Delaware corpo-
ration (hereinafter collectively called the “Company” or
“Management”), which Union is recognized by the Company
as sole collective bargaining agent for the Company employ-
ees in the Bargaining Unit as set forth in the 2004 Depart-
mental Agreement. The Union and the Comparny agree, sub-
ject to any applicable provisions of the 2004 Settlement
Agreement, as follows:

ARTICLE I
COLLECTIVE BARGAINING PROCEDURE

Section 1. All negotiation of proposals for changing,
adding. removing, renewing, or superseding any provision ov
provisions in the 2004 Departmental Agreement between the
Company and the Union effective as of April 4, 2004, shall
be between representatives designated and so authorized re-
spectively by the parties thereto.

Section 2. All negotiation of proposals for changing,
adding, removing, renewing, or superseding any provision or
provisions in this Agreement shall be between representatives
designated and so authorized by the Vice President of the
Union, and representatives designated and so authorized by
the Vice President-Labor Relations of the Company.

Section 3. Neither the Union nor the Company shall be
required to meet or discuss any proposal covered by Sec-
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tion 1. or Section 2. of this Article if such proposal is to be
made effective prior to April 4, 2009,

Section 4.! Meetings under this Article shall be held in
Austin, Texas, unless the parties agree otherwise.

Section 5. The Company shall compensate up to six (6
employee Union representatives for attending collective bar-
gaining meetings under this Article. Such compensation shal]
be at the employee’s basic wage rate for a normal schedulec
work day. The total days for payment by the Company for
each employee for negotiation-of proposals, as covered ir
Sections 1. and 2. above, shall not exceed thirty (30} days
No time spent in attending collective bargaining meeting:
under this Article shall be work time. The expenses of al
Union representatives shall be borne by the Union and the
compensation and expenses of all Company representative:
shall be bome by the Company. s

. ARTICLE H
SERVICE INTERRUPTION

The Company and the Union recognize their responsibil
ity in the interests of the public and the employees to avoit
interruptions in telephone service. Accordingly, they will pro
cess promptly employee complaints and grievances which an
subject to handling under the grievance procedures for th
purpose of avoiding interruption of telephone service to thy
public and economic loss to employees from work stoppages

Any employee complaint or grievance which is subject t
handling under the grievance procedures shall be presente:
and heard promptly in accordance with the provisions a
those procedures and the arbitration procedures, where ap
plicable. ‘

As to those employee grievances which are subject to ar
bitration, the Union, its officers, or representatives will nc
order or sanction a work stoppage or slowdown at any time
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As to those employee complaints and grievances which are
not subject to arbitration, the Union, its officers, or represen-
tatives will not order or sanction a work stoppage or slow-
down while the marter is being processed through the Griev-
ance procedures. :

ARTICLE I
UNUSUAL GRIEVANCES

Whenever the Vice President of the Union (or in his or her
absence, the Assistant to Vice President) informs the Vice
President-Labor Relations of the Company, or a representa-
tive designated by the Vice President-L.abor Relations, that a
complaint or grievance exists which in the opinion of the Vice
President of the Union involves a condition which constitutes
a sertous and immediate threat to the health or safety of an
employee or group of employees and which in his or her
opinion requires prompt handling, and it is mutually agreed
that such a question of health or safety is in fact involved,
then such complaint or grievance may be presented and heard
at such tevel of the Grievance Procedure as the Vice Presi-
dent of the Union may select. The first meeting with respect
to such complaint or grievance shall be held at a time and
place to be agreed upon and as promptly as conditions per-
mit; the two {2)-week time limitation set forth in the Griev-
ance Procedure shall be applicable. There shall be no obliga-
tion on the part of the Union to appeal such complaint or
grievance to any higher level, and the grievance if arbitrable
shall then be subject to the provisions of the arbitration pro-
cedures of this Agreement.

ARTICLE IV
ARBITRATION

Section 1. If, during the term of this Agreement, with re-
spect to the 2004 Departmental Agreement effective April 4,
2004, between the Union and the Company, and subsequent
agreements which by specific reference therein are made sub-
ject to this Article, a difference shall occur, between the
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Unicn and the Company, and continue after all steps in the
“Formal Grievance” procedure established in the 2004 De
partmental Agreement shall have been undertaken and com
pleted, regarding:

a. the true intent and meaning of any specific provision o
provisions thereof {except as such provision or provi
s_ions relate, either specifically or by effect, to prospec
tive modifications or amendments of such agreement)
or

b. the application of any provisicn or provisions thereof tc
any employee or group of employees, and grievances
arising from such application, or

c. the dismissal for just cause of any employee with more
than one (1) completed year's Net Credited Service, or

d. the disciplinary suspension for just cause of any em-
ployee, or

e. the demotion of any employee with more than one (1)
completed year's Net Credited Service,

then in any such event, either the Union or Management may
submit the issue of any such matter to arbitration for final
decision in accordance with the procedure hereinafter set
forth or, where applicable, in accordance with Arnticle V of
this Agreement.

) Section 2. In the event that either party hereto, within
sixty (60) days after completion of the Formal Grievance pro-
cedure aforesaid, elects to submit a matter described in the
preceding section to arbitration, the parties agree that the mat-
ter shall be so submitted and agree that such submission shall
!)c to one (1) arbitrator. The parties shall endeavor in each
instance within a three (3)-week period to agree upon the ar-
bitrator, but if unable to so agree, the arbitrator shall be des-
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ignated by the American Arbitration Association upon th'e
written request of either party. In either such event, the arbi-
tration shall be conducted under the then obtaining rulc_s of
the Voluntary Labor Arbitration Tribunal of the Amen_can
Arbitration Association. Each party shall pay for the time
consumed by and the expenses of its rcpresematixlfes, and s.hall
be equally responsible for the fees of the American A}'blll‘ll—
tion Association, the compensation, if any, of the arbitrator,
and any such other general administrative expense that may
ocCur.

After an election to arbitrate, if within one hundred _and
fifty (150) days following completion of the “Formal Griev-
ance” procedure no arbitrator has been agreed upon anc} no
written request has been made upon the Amercan Arbitra-
tion Association to designate an arbitrator, then no such mat-
ter shall continue to be arbitrable.

Section 3. The arbitrator shall be confined to the subjects
submitted for decision, and may in no event, as a part of any
such decision, impose upon cither party any thgauon to ar-
bitrate on any subjects which have not herein b;cn agreed
upon as subjects for arbitration; nor may.[hc arbitrator, as a
part of any such decision, effect reformation of the contract,
or of any of the provisions thereof.

Section 4. The decision of any arbitrator, selected in ac-
cordance with Section 2. hereof, shall be ﬁnal,_ a_nd the par-
ties agree to be bound and to abide by such decision.

Section 5. If and when notice of termination of EhlS
Agreement is given as provided in the Dur.alion Article
hereof, any existing dispute described in S;cﬂpn‘ 1. hereof,
as an appropriate subject for arbitration which is in the pro-
cess of Formal Grievance negotiation of record prior 10 Fhe
service of such notice of termination, or, if such an existing
dispute appropriate under Section 1. hereof, shall become 2
matter of record in the process of Formal Grievance negotia-
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tion in the manner and within the time limit prescribed for
filing Formal Grievances, then in either such event any such
matter may be carried to a conclusion under this Article with-
out regard to the termination of this Agreement.

ARTICLE V
EXPEDITED ARBITRATION

Section 1. In lieu of the procedures specified in Article
IV of this Agreement, any grievance involving the suspen-
sion of an individual employee including a Decision Making
Leave (DML), or the demotion of any employee with more
than one (1) completed year’s Net Credited Service, except
those which also involve an issue of arbitrability, contract in-
terpretation, or work stoppage (strike) activity, and those
which are also the subject of an administrative charge or court
action, shall be submitted to arbitration under the expedited
arbitration procedure hereinafter provided within fifieen (15)
calendar days after the filing of a request for arbitration. In
all other disciplinary or contract application grievances which
are specificaily subject to arbitration under Article IV of this
Agreement, both parties may, within fifteen (15) calendar
days after the filing of the request for arbitration, elect to use
the expedited arbitration procedure, The election shall be in
writing and, when signed by authorized representatives of the
parties, shall be irrevocable unless a subsequent related ad-
ministrative charge or court acticn is filed by or on behalf of
the grievant(s). In such event, the election may be revoked
by either party, in writing, within fifteen (15) calendar days
after that party’s receipt of actual notice of the charge or court
action. If no election to proceed with expedited arbitration is
timely made, or if the election is revoked as provided above,
the arbitration procedure in Article 1V shall be fellowed.

Section 2. As soon as possible after this Agreement be-
comes fina! and binding, a panel of twelve (12) expedited
arbitrators shall be selected by the parties. Each arbitrator
shall serve until the termination of this Agreement unless his
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or her services are terminated earlier by written notice from
either party to the other. The arbitrator shall be notified of
his or her termination by a joint letter from the parties. The
. arbitrator shall conclude his or her services by settling any
grievance previously heard. A successor arbitrator shall be
selected by the parties. Arbitrators shall be assigned cases in
rotating order designated by the parties. If an arbitrator is not
available for a hearing within thirty (30) calendar days after
receiving an assignment, the case will be passed to the next
arbitrator. If no one can hear the case within thirty (30} cal-
endar days, the case will be assigned to the arbitrator who
can hear the case on the carliest date.

Section 3. The procedure for expedited arbitration shall
be as follows:

a. As soon as possible, but no later than thirty (30) calen-
dar days after the filing of the demand for arbitration
{in suspension, DML, or demotion cases), or after the
agreement to utilize the provisions of this Article (in all
other cases), the parties shall notify the arbitrator by tele-
phone of, and confirm in writing, his or her selection 10
settle the grievance by expedited arbitration. The par-
ties and the arbitrator shall confer and agree upen the
date, time and place of the hearing, which the arbitrator
shall confirm to the parties in writing.

b. The parties may submit to the arbitrator prior to the hear-
ing a written stipulation of all facts not in dispute.

¢. The hearing shall be informal without formal rules of
evidence and without a transcript. However, the arbitra-
tor shall satisfy himself or herself that the evidence sub-
mitted is of a type on which he or she can rely, that the
hearing is in all respects a fair one, and that all facts nec-
essary to a fair settlement and reasonably obtainable are
brought before the arbitrator.

d. Within fourteen (14} calendar days after the hearing
each party may submit to the arbitrator a brief writter
summary of the issues raised at the hearing and argu
ments supporting its position. A copy of any such brie
subrmttled to the arbitrator also shall be provided at the
same time to the opposing party. Unless specifically
waived at the hearing, each party shail have the optior
to submxt‘a reply brief within seven (7) calendar days
after receipt of the opposing party’s initial brief, Any
xf‘epg br:ief shall be confined to responses to the issues
acts and arguments di i i 'S
i bn'ef,gu scussed in the opposing party’s

e. The arbitrator shall give his or her award, in the form of

a brief written statement including the reasons support-
ing the awa:d,- within fourteen (14) calendar days after
his or helj receipt of the parties’ initial (or, if applicable
reply) briefs. ‘

. The arbitrator’s award shall apply only to the instant

grievance, The award shall not constitute a precedent for
other cases or grievances and may not be cited or used
as a precedent in other arbitration matters between the
parties unless the award or a modification thereof is
adopted by the written concurrence of the representa-

tives of each party at the final step of the grievance pro-
cedure.

- The time limits set forth in this Article may be extended

by agreement of the parties and/or at the arbitrator’s re-
quest, but in either case only in emergency situations
beyond the control of the parties or the arbitrator, Such

extensions shall not circumvent the purpose of this pro-
cedure.

-In any grievance arbitrated under the provisions of this

MC]e, the Company shall under no circumstances be
liable for back pay for more than six (6) months (plus
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any time that the processing of the grievance or arbitra-
tion was delayed at the specific request of the Company)
after the date of the action complained of in the griev-
ance. [In cases of aileged “continuing violations”, the
six (6)-month limit will run beginning forty-five (43)
days prior to the filing of the grievance at the first step
of the Formal Grievance procedure.] Delays requested
by the Union in which the Company concurs shall not
be included in such additional time.

i. The arbitrator shall be confined to the issge(s) submit-
ted for decision, and shall have no authority t'0 add to,
subtract from or modify any provisions of this Agree-

ment.

j. The decision of the arbitrator will settle the grievarnce,
and the Company and the Union agree to abide by suc_h
decision. The compensation and expenses of the arbi-
trator and the general expenses of the arbitration shall
be borne by the Company and the Union in equal parts.
Each party shall bear the expense of its representatives
and witnesses.

k. The time limit for requesting arbitration under this Ar-
ticle shall be the same as set forth in Article [V, Arbitra-

tion, of this Agreement.

ARTICLE V1
LEAVES OF ABSENCE FOR
UNION REPRESENTATIVES ON
UNION BUSINESS

Section 1. Employees of the Company in the Bargaining
Unit who are either elected officers of the Union, or are de_s—
ignated in accordance with Section 3. of this Articlc_ as its
representatives, will be excused from regular work with the
Company or be granted formal leaves of absence to a}tend to
business matters pertaining to the Union (AFL-CIO in addi-
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tion to Communications Workers of America), subject to the
following provisions:

Section 2. The Union recognizes that service require
ments as determined by the Company must be taken into ac
count in determining the number of employees to be excuset
or granted leaves of absence during any one time from the
Bargaining Unit. Except where it is impossible because o
time or other circumstances, such Union officer, steward, o
designated representative shall give his or her supervisor, one
(1) week’s prior notice of his or her intention to be absen
from duty for Union business.

Section 3.

a. Subject to the limitations in Sections 1. and 2. above
any such Union officer included on a list or lists fur
nished to the Company by the Union, or where specifi
cally designated by a CWA Representative to the Se
nior Manager of the Department involved, or by th
Vice President of the Union to the Company Vice Presi
dent-Labor Relations, any elected or designated Unior
steward or representative may, upon request to his o
her supervisor, be excused without pay from assignmen
to Company duty for intervals aggregating not in exces;
of sixty (60) normally scheduled work days during an;
calendar year, and during the same period not more thai
a total of one hundred (100) Union officers and repre
sentatives from the Bargaining Unit, specifically desig
nated by the Vice President of the Union to the Com
pany Vice President-Labor Relations, may upon reques
be excused without pay from assignment to Compan;
duty for intervals aggregating not in excess of one hun
dred and twenty (120) normally scheduled work day
during such year.

b. (1) Where, under the provisions of this Agreement, al
employee representative of the Union is engaged i

18



meetings with the Company with respect to Collec-
tive Bargaining (as defined in Article [ hereof}; or

(2) Where, under the provisions of the 2004 Depart-
mental Agreement between the Union and the Com-
pany, an employee is protected against loss of pay
for time consumed in meetings with the Company
with respect to complaints or grievances, then nei-
ther the time spent in any such meeting nor the time
necessarily consumed in traveling to or from such
meeting shall be taken into account in computing
absence covered by this Section 3.

Note: None of the provisions of this Section 3. shall apply to
any full-time CWA staff member.

Section 4. Subiject to the limitations in Sections 1. and 2.
of this Article and in this Section 4., when an officer or des-
ignated representative of the Union requires time off from
assigned Company duties to attend solely to Union matters,
cither before or after exhausting the time allowed without pay
provided in Section 3. above, he or she will be granted a leave
of absence without pay either upon the initiative of the Com-
pany or upon the request of the Vice President of the Union
to the Vice President-Labor Relations of the Company, pro-
vided that:

a. no such leave of absence shall be for an initial period of
less than thirty (30) calendar days or more than one (1)
year, nor shall the total cumulative period of all such
leaves of absence for any one (1) employee exceed
twenty-one (21) years; and

b. no more than a total of thirty-five (35) Union officers
and designated representatives may be granted such
leaves of absence at any one time at the request of the

Union.

) Scct_ion 5. All leaves of absence granted under this Ar
ticle will be granted with the following conditions:

a. During the absence the employee shall retain eligibitity
if any, according to term of service, for the Medica
Plan, the CarePlus Plan, the Dental Plan, the Group Lifi
and Accidental Death or Dismemberment Insurance, anc
the Vision Plan, provided that: ’

0 Tflle employee shall pay his or her share of the pre
miums for the Medical Plan, the CarePlus Pian, the
Dentat Plan and the Vision Plan; and

) Tpc Cornpany shall pay the premium for the Groug
Life and Accidental Death or Dismemberment In-
surance.

b. puring the ab§cnce the employee shall retain eligibility,
if any, according to term of service, to:

(}) payments subject to the 2004 Departmental Agree-
ment for absence due to illness during first seven
(7) days after expiration of the leave,

(2) disability benefits beginning on the eighth (8th) day
after expiration of the leave,

(3) death benefits and pension.

¢. The period of absence will not be deducted in comput-
ing term of'employmcm, and the period of absence will
not be credited for wage progression purposes.

d. The pension base shall not in any manner be affected
by a leave of absence granted pursuant to this Article.
Shoqld an employee on such leave elect to retire at the
termunation thereof, the employee's pension base, if any,
shall be computed as if the employee were continualty
employed during the period of leave,
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Section 6. A leave of absence granted under the terms of
this Article will be terminated 1) whenever the Union shall
cease to be the bargaining representative for the emplqyee or
the Bargaining Unit, or 2) upon expiration of thf: genod for
which the leave is granted, or 3) prior to such expiration, upon
the date an employee shall return to work following assign-
ment by the employee’s supervisor.

Section 7. Any employee excused from duty or granted
a leave of absence under this Article will be restorqd to the
status of an active employee at the termination.of h}s ar I}er
absence, provided that, had the employee remained in active
service during the period of the absence,.such employee
would be qualified and eligible to retain his or her former
position or an equivalent position.

No physical or occupational examination shall be requ.ircd
as a requisite of reemployment except where‘an obv1pus
physical or mental condition exists which requires medical
advice regarding job placements or fitness for work.

The rate of pay upon returm shall be that rate at the same
point on the Wage Schedule the employee occupied when he
or she left; that is, any modification in Wage Schedules ef-
fected while the employee is on leave which changgs the oc-
cupational rate in effect at the time of the leave, will be ap-
plicable to the employee upon his or her returm.

Section 8.  All rights of an employee undf:r a le'avc of ab-
sence granted under this Article shall terminate if the em-
ployee resigns his or her employmen.t with the Company or
accepts employment with a new or different employer other
than the Union, prior to the expiration of the leave.

Section 9.  An employee reuming to work during the va-
cation year at the expiration of a leave of absence under this
Article which began on or prior to the ﬁl.‘St day of 'the vaca-
tion year, will be eligible for such vacation to which his or
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her term of service entitles the employee for the year during
which he or she returns to work, provided that such return to
work be before November 1 and provided further that an em-
ployee on a leave of absence which began on or prior to the
first day of the vacation year taken under the provisions of
Section 3. or Section 4. of this Article, or combination
thereof, shall not interrupt that absence for the purpose of tak-
ing his or her vacation at Company expense.

Section 10.  Nothing herein shall be deemed to affect any
leave of absence hereinbefore granted in accordance with the
Agreement Covering leaves of Absence for Union Repre-
sentatives dated September 1, 1944, as amended, or in accor-
dance with the provisions of Article IV of the 1949, 1950,
1951, or 1952 Agreement of General Application or Article
VI of the 1953, 1954, 1955, 1956, 1957, 1959, 1960, 1963,
1967, 1968, 1977, 1980, 1983, 1986, 1989, 1992, 1995,
1998, or 2001 Agreement of General Application, or Article
VII of the 197! Agreement of General Application, or Ar-
ticle V of the 1974 Agreement of General Application, and
for all purposes each such leave regardless of the date of its
issuance or expiration, shall be deemed to have been issued
under the provisions of this Article.

ARTICLE vII
PENSIONS, DISABILITY BENEFITS, AND
DEATH BENEFITS

During the term of this Agreemenl, no change may be
made without the consent of the Union in the existing SBC
Pension Benefit Plan, Sickness and Accident Disability Ben-
efit Plan, or the SBC Disability Income Pian which would
reduce or diminish the benefits or privileges provided there-
under. Any claim that such benefits or privileges have been
so diminished or reduced may be presented as a grievance
and if not resolved by the parties under their gtievance ma-
chinery may be submitted to arbitration pursuant to the pro-
visions of Article IV hereof but in any such case any deci-
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sion or action of the Company shall be controlling unless
shown to have been discriminatory or in bad faith and only
the question of bad faith or discrimination shall be subject to
the grievance procedure or arbitration.

ARTICLE Vil
RESPONSIBLE UNION-COMPANY
RELATIONSHIP

The Company and the Union recognize that it is in the best
interests of both parties, the employees, and the public that
all dealings between them continue to be characterized by
mutual responsibility and respect. To ensure that this rela-
tionship continues and improves, the Company and the Union
and their respective representatives at all levels will apply the
terms of this Agreement fairly in accord with its intent and
meaning and consistent with the Union’s status as exclusive
bargaining representative of all employees in the Bargaining
Unit. Each party shall bring to the attention of all employees

in the Bargaining Unit, including new hires, their purpose to
conduct themselves in a spirit of responsibility and respect
and the measures they have agreed upon to ensure adherence
to this purpose. Further, during the orientation of new hires,
each party will bring to the attention of new employees the
relationship between the parties and the Union’s role as the
bargaining representative of employees.

ARTICLE IX
NONDISCRIMINATION

In the desire to restate their respective policies, neither the
Company nor the Union shall unlawfully discriminate against
any employee because of such employee’s race, color, reli-
gion, sex, age, or national origin or because he or she is a
qualified individual with a disability, a disabled veteran, or a
veteran of the Vietnam era.

The Company and the Union further reaffirm their com-
mitment that none of the terms of the collective bargaining
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agreements shall expressly or in effect unlawfuily discrimi-
nate against qualified individuals with disabilities as defined
by the Americans With Disabilities Act (ADA). For this rea-
son, nothing in the 2004 Departmental Agreement or the 2004
Agreement of General Application shall be applied or inter-
preted to restrict either party from taking whatever action it
deems reasonably necessary to fully comply with the ADA.

ARTICLE X
TECHNOLOGY CHANGE

The Company and the Union recognize that technological
changes in equipment, organization, or methods of operation
may affect job security, the nature of the work to be per-
formed and the skills necessary to work in the new environ-
ment. The parties, therefore, will attempt to diminish or elimi-
nate the detrimental effects of any such technological changes
by expanding the role of the Technology Change Commitiee
in an effort to identify Human Resources issues as early in
the planning process as possible and recommend solutions to
these problems as set forth below.

The purpose of the comunittee, which will consist of three
(3) representatives of both the Union and the Company, is to
provide a “core” group of Human Resources leaders where
meaningful discussion of major technological changes (includ-
ing changes in equipment, organization, or methods of opera-
tion) which may affect employees represented by the Union,
can take place. To accomplish the goal of developing a skilled
work force necessary for the Company to effectively compete
in the Twenty-first Century, this “core” group of the Technol-
ogy Change Committee will meet semiannually and discuss
items such as training, testing procedures, deployment of tech-
nology and Human Resources trends. This group will also re-
view recommendations from teams with bargaining unit mem-
bers that may be used to provide input on new technology ap-
Plications. The second of the semrannual meetings will em-
phasize reviewing work brought about by new technology
that is being performed outside the Bargaining Unit and to
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consider whether methods and procedures can be developed
that would allow some or all of that work to be performed by
Bargaining Unit members. In addition, annually the Company
will provide a forum for up to an additional four (4) represen-
tatives of the Union to participate in a Technology Change Hu-
man Resources Planning Conference in which technological
and operational changes that will materially affect the
Company’s Human Resources needs can be discussed. Unless
the Company and the Union mutually agree to a change in date,
the semiannual meetings will be held on the second Tuesday
of January and the third Tuesday in September and the Human
Resources Planning Conference will be held on the second
Tuesday in May.

The annual conference will focus on issues such as new
organizational structures, new methods of operation, the in-
troduction of new technology and new applications of exist-
ing technology that will require a more well-educated, more
skilled work force in the future.

The Company further commits to continue the practice of
notifying the Union in ad hoc Technology Change implemen-
tation meetings of planned major technological changes when
firm details are available.

The impact and effect of such changes on the employees
shall be appropriate matters for discussion in the meetings.
The Company will discuss with the Union:

a. What steps might be taken to provide continued employ-
ment to affected employees: .

(1) in the same locality or other localities in jobs which
may be available in occupations covered by the col-
lective bargaining agreements between the parties;

{2) in other associated companies; and

(3) in other occupations in the Company, not covered
by the contract.

b. The applicability of various Company programs and
contract provisions relating to force adjustment plans
and procedures, including Voluntary Separation proce-
dures, Reassignment Pay Protection Plan, Severance
Payments, retirement, transfer procedures and the like.

. The feasibility of the Company providing training for
other assignment for the employees affected, (Example:
Sponsorship of keyboard skill training on Company
time.)

Attendees at the annual Technology Change Human Re-
sources Planning Conference, the “core” group of Technol-
ogy Change Committee members, or attendees at the Tech-
nology Change implementation meetings shall not formulate
policy or arrive at binding decisions or agreements, but rather
shall be charged with the responsibility to develop facts and
recommendations on how future Human Resources needs can
be met so that the parties can make well-informed decisions
regarding the matters covered by this provision. In connec-
tion with any Technology Change meetings under this Ar-
ticle, the employee representative(s) designated by the Union
shall suffer no loss in pay for time consumed in, and neces-
sarily consumed in traveling to and from these meetings. In
addition, the Company will reimburse employee representa-
tives for the cost of round trip coach airfare, for attending
Technology Change meetings. The number of employee rep-
resentatives reimbursed on this committee shall not exceed
the number of employee representatives as of April 5, 1998.

ARTICLE X1
COMMON INTEREST FORUMS

Recognizing that rapid changes are occurring and will con-
tinue to occur in the information and telecommunications in-
dustries, the parties express their intent that forums of com-




mon interest be held at appropriate operational levels in or-
der to promote the principles of a cooperative Union-Man-
agement business alliance. Specifically, Common Interest
Forums will serve the following purposes:

1. Establish a business alliance by providing a framework
for early communication and discussion between the
parties on business developments of mutual interfest and
concem to the parties and their constituencies, includ-
ing regulatory and legislative issues.

. Discuss and review innovative approaches to equip the
Company to maintain historic levels of excelleqc; ax?d
success in the face of rapidly increasing competition in
both traditional and newly emerging telecommunic:?-
tions markets thereby improving employees’ competi-
tive responsiveness, while protecting and enhancing op-
portunities for employment security.

. Promote Participative Management Employee I.nvolve-
ment (PMEI) at every level of the organization in ways
that increase shareowner value and maximize emplgy-
ees’ satisfaction with their jobs’ content and operating
environment by:

a. delegating authority, responsibility, and account-
ability to meet customers’ needs at the point of con-
tact;

adopting innovative methods of operation which
modify traditional workplace relationships; and

increasing Union and employee participation in lo-
cal workplace decisions.

. Improve understanding of and relationships between the
parties and thereby avoid unnecessary disputes by co-
operatively addressing significant changes a‘nd develop-
ments in both the Union and Company environments.

5. Provide an opportunity for the Union to discuss various
work operations being contracted out and to offer sug-
gestions as to how employees in a particular location
might perform this same work in a practical and effec-
tive manner which meets the cost and completion time
objectives of the business. The Company must consider
such suggestions and, as appropriate, the parties may
mutually agree that such discussions be continued be-
tween designated local Management and Union repre-
sentatives.

Equal numbers of key Union and Management persons
shall constitute the Forum. It is anticipated that Management
members of the Forum will include at least one (1) Senior
Manager with operations responsibilities and one (1) upper-
level Manager with legislative and/or regulatory responsibili-
ties. Union members of the Forum will include Local Presi-
dents and/or CWA Staff Representatives whose positions
within the CWA influence a broad range of responsibilities.
Meetings wiil be convened by the parties at mutually agree-
able places and times but no less often than quarterly, unless
mutually agreed. Otherwise, the members of the Forum shail
determine its composition, structure, agenda, and operation.

It is intended that each Forum support the collective bar-
gaining process, the established contractual dispute resolu-
tion procedures, and existing joint Union-Management com-
mittees.

ARTICLE XTI
TRAINING/RETRAINING

In the present environment of fast-paced technological de-
velopments and structural changes, the parties recognize the
benefits in offering to employees training and retraining pro-
grams for personal or career development or in the event their
existing jobs are displaced. Accordingly, the Company will
continue to offer at Company expense, training and retrain-
ing programs to its employees for personal or career devel-
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opment, and to employees being displaced to qualify for job
vacancies as anticipated by the Company. Any employee laid
off while participating in one (1) or more courses pursuant to
a Program shall be permitted to complete the course at Com-
pany expense on the same terms and conditions as had the
layoff not occurred.

The personal or career development training and the job
displacement retraining programs contemplated by this Ar-
ticle will be generic in nature and separate and distinguished
from the current job specific training instruction.

A Training Advisory Board comprised as set forth below
will continue to assist and advise in the training efforts en-
compassed by these programs.

Personal or Career
Development Training

Personal or career development training programs will be
designed as an educational self-development aid to assist em-
ployees in their personal development or preparing them-
selves for career progression opportunities or job changes
within the Company.

Training under such program will be generic in nature as
opposed to job specific and will cover technical, sales, cleri-
cal, and other fundamental skills.

Any regular employee with at least one (1) year of Net
Credited Service will be eligible to participate in such train-
ing program under the terms of such program.

Participation by employees in the personal or career de-
velopment training program will be voluntary, and time spent
by employees in such training will be outside scheduled
working hours and not paid or considered as time worked for

any purpose.
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Successtul completion by an employee of any training or
courses offered pursuant to such program will be taken into
account by the Company when considering the employee for
an upgrade or transfer.

Job Displacement Training

Job displacement training programs will be designed to
prepare employees whose jobs are being displaced or whose
jobs are being restructured to a wage schedule with a lower
maximum wage rate to enhance their ability to qualify for
anticipated job vacancies within the Company.

Employees will be informed of potential displacements as
soon as possible and, depending on the number of any an-
ticipated job openings, will be offered training, if necessary,
which is intended to enable them to qualify for such job open-
ings in the Company.

All regular employees who are notified of potential dis-
placement of their current jobs or restructuring to a lower rate
will be eligible to participate in such training program regard-
less of length of service.

Participation by employees in the job displacement train-
ing program will be voluntary, and time spent by employees
in such training will be outside scheduled working hours and
not paid or considered as time worked for any purpose un-
less the Company determines it appropriate in specific in-
stances to permit the employees to receive such training dur-
ing working hours.

Training Advisory Board

The Training Advisory Board will consist of three (3)
Union representatives and three (3) Management representa-
tives (one of whom will be the person in the Company re-
sponsible for training} who will meet periodically and have
responsibility for:
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a. furnishing advice to the Company on personal or career
development and job displacement training courses and
curricula;

b. reviewing and making recommendations regarding
training delivery systems (e.g., technical schools, com-
munity colleges, home study programs, etc.) available
to be used by the Company;

c. evaluating the effectiveness of such training programs
and courses and the delivery systems utilized; and

d. encouraging employees to participate in and success-
fully complete the available training courses.

The Union and the Company will each be responsible for
the respective costs and expenses of their representatives’ par-
ticipation on the Training Advisory Board and will share
equally in the joint costs and expenses incurred by the Board;
however, the Company will reimburse employee members for
the cost of round trip coach airfare, for attending Training
Advisory Board meetings. The number of employee mem-
bers reimbursed on this Board shall not exceed the number
of employee members as of April 5, 1998. However, the em-
ployee representative(s) involved in Training Advisory Board
meetings shall suffer no loss in pay for time consumed in,
and necessarily consumed in traveling to and from these
meetings.

Nothing in this program will supersede any applicable pro-
motion or transfer provisions of this contract.

ARTICLE XIII
PRIOR AGREEMENT

This Agreement supersedes and cancels the 2001 Agree-
ment of General Application.
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ARTICLE XIV
DURATION

This Agreement shall become effective as ¢
and shall continue until 11:59 p.m., on A
which time it will terminate, unless extended b
ment in writing prior to said termination date

IN WITNESS WHEREQF, Communicatic
America and Southwestern Bell Telephone,
vanced Solutions, Inc., SBC DataComm, Ins
tions, Inc., SBC Services, Inc., and SBC Tele
caused this Agreement to be executed by thei
ficers and representatives thereunto duly auth
day and year first above written.

COMMUNICATIONS WORKERS OF AM]
BY Andy Milbum
Vice President
District 6

APPROVED
BY Morton Bahr
President, Communications Workers

SOUTHWESTERN BELL TELEPHONE, L.
SBC ADVANCED SOLUTIONS, INC.
SBC DATACOMM, INC.
SBC OPERATIONS, INC.
SBC SERVICES, INC.
SBC TELECOM, INC,
BY Mike Smith
Vice President-Labor Relations



MEMORANDUM OF UNDERSTANDING
REGARDING PART-TIME
EMPLOYEES

PART-TIME EMPLOYEES
EFFECTIVE JANUARY 1, 1981

A part-time employee is one who is employed and nor-
maily scheduied to work less hours per average month than a
comparable full-time employee in the same job title, classifi-
cation, and work group working the same normal daily tour.

CLASSIFICATION AND TREATMENT OF
PART-TIME EMPLOYEES

t. Except for payment for oventime hours worked, all hours
worked by a part-time employee in PhoneCenter Stores, Cus-
tomer Service Centers, Phone Booths (Kiosks), DM/DR (Di-
rect Marketing/Direct Response) Centers and any equivalent
retail sales or service center operation, and any employee who
is transferred to or employed by any new unregulated sub-
sidiary or affiliated entity in the Bell System shall be paid at
the equivalent basic hourly rate for a comparabie full-time
employee working a normal daily tour in the same job title,
classification, and work group. Payment to a part-time em-
ployee for hours worked in excess of an equivalent normal
daily tour or work week for a comparable full-time employee
shall be at the applicable overtime rate for a comparable full-
time employee based on such part-time employee's basic
hourly rate. Any regular employee who is on the active pay-
roll of the Company as of December 31, 1980, and who
works part-time on or after January 1, 1981, shall thereafter
continue, during the current term of employment, to be patd
on the same basis as was applicable to such a part-time em-
ployee on December 31, 1980.

2. The classification of a part-time employee is based on the
employee’s “'part-time equivalent work week” which shall be

202

initially determined by dividing the employee’s anticipated
scheduled hours per month by 4.35 and rounding the result
to the next higher whole number. (Illustration: 68 hours per
month divided by 4.35 equals 15.6, rounded to a “part-time
equivalent work week” classification of 16.)

3. The “part-time equivalent work week” classification of
each part-time employee shall be recalculated by the Com-
pany no less often than every six (6) months on April 1 and
October 1 of each year, based on the actual average number
of hours worked per month during the preceding six (6)-
month period. The recalculated “part-time equivalent work
week” classification, shall be placed in effect if it differs by
more than plus or minus three (+/-3) hours from the
employee’s current *‘part-time equivalent work week” classi-
fication, or if it would change the employee’s current pre-
mium payment percentage for the Medical, Dental and Vi-
sion Plans, as described in paragraph 5., a., b., and c. below.
Any hours worked which are paid at the overtime rate shall
not be counted in computing the average number of hours
worked.

4. For employees, who are hired on or after January 1, 1981,
and who work as regular part-time employees, payments to a
regular part-time employee for sickness disability, accident
disability, or death benefits under the “Pension Benefit Plan
or the Disability Income Plan,” vacations, holidays, antici-
pated disability leave, sickness absence (not under the “Dis-
ability Income Plan™), or termination allowance {or its
equivalent) shall be prorated based on the relationship of the
individual part-time employee’s “part-time equivalent work
week” 10 the normal work week of a comparable full-time
employee in the same job title, classification, and work group.
A part-time employee shall not be paid for time not worked
on a holiday or for absence due to sickness (not under the
“Disability Income Plan”) unless such holiday or absence due
to sickness occurs on a day of the week on which the em-
ployee is normally scheduled to work. Regular employees
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who are on the active payroll of the Company as of Decem-
ber 31, 1980, and who work part-time on or after January 1,
1981, shall thereafter continue, during the current term of
employment, to receive payments for the benefits and other
items listed above on the same basis as was applicable to a
part-time employee on December 31, 1980.

5. Employees who are hired on or after January 1, 1981, and
who work as part-time employees shall, if otherwise eligible
to participate under the terms of such plans, be eligible for
coverage under the Medical Plan, Dental Plan, and Vision
Plan, as follows:

a. Employees whose part-time equivalent work week clas-
sification is sixteen (16) or less shall be eligible by en-
roliment and payment of one hundred (100) percent of
the premiums for such coverage.

b. Employees whose part-time equivalent work week clas-
sification is seventeen (17} through twenty-four (24)
shall be eligible by enrollment and payment of fifty (50)
percent of the premiums for such coverage.

c. Employees whose part-time equivalent work week clas-
sification is twenty-five (25) or more shall be eligible
for such coverage on the same basis as a regular full-
time employee.

d. Regular employees who are on the active payroll of the
Company as of December 31, 1980, shall centinue to
be eligible for such coverage on the same basis as a regu-
lar full-time employee regardless of classification.

6. Effective January 1, 1981, part-time employees regardless
of classification, shall be eligible for Excused Work Days on
a pro rata basis based upon the ratio of any such part-time
employee’s equivalent work week to the normal work week
of a comparable full-time employee.
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7. This Memorandum is the result of national bargaining and
expresses the general principles governing the treatment of
part-time employees. These principles are incorporated, as ap-
propriate, in the various Agreements between Southwestern
Bel! Telephone, L.P., SBC Advanced Solutions, Inc., SBC
DataComm, Inc., SBC Qperations, Inc., SBC Services, Inc.,
and SBC Telecom, Inc. and the CWA and will expire or be
changed through future amendments to those particular
Agreements.

For the Union: For the Company:
Andy Milbum Mike Smith
Vice President Vice President-
District 6 Labor Relations
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MOTOR VEHICLE USAGE PROGRAM

1. There will be established a Motor Vehicle Usage Pro-
gram to.provide, in those administrative work units where
implemented, that employees who participate will be assigned
a motor vehicle for use in their work and for traveling be-
tween their work locations and places of residence or other
designated places for the vehicle storage.

2. The Motor Vehicle Usage Program will be implemented
only within administrative work units where some or all of
the employees normally. use a Company-provided motor ve-
hicle in order to perform their work. The decision to imple-
ment and to continue the program within any such adminis-
trative work unit will be within Management's discretion.

3. When the Motor Vehicle Usage Program is introduced
within an administrative work unit, all employees within that
unit who nomally use a Company-provided motor vehicle
in the performance of their work assignment will be eligible
to participate. Participation by any such employees will be
on a voluntary basis. If an employee elects not to participate,
Management will determine where the motor vehicle assigned
to that employee is to be stored and that location will become
the employee’s work reporting location, :

4. Employees who participate in the program will be ex-
pected to provide normally secure and legal storage for the
vehicle at their places of residence. If the vehicle cannot be
properly stored at an employee’s place of residence, the Com-
pany may arrange for appropriate storage at its expense.

5. Operating and maintenance costs will be at the
Company’s expense, The Company will make arrangements
for maintenance of the vehicle; however, it will be the re-
sponsibility of the employee to whom the vehicle is assigned
to assure that the vehicle is properly maintained.

6. For employees who participate in the Motor Vehicle Us-
age Program, a work reporting area will be established on a
Iocal basis before implementation. Such work reporting area
will be designed so as to serve the interests of the customer,
reasonably accommodate the employee, and be satisfactory
to Management and the Union. The work reporting area nor-
mally will be a circular geographic area. In large congested
metropolitan Jocations or where natura] barriers render a cir-
cular work reporting area impractical, other suitable param-
cters will be established.

7. Each participating employee will be expected to begin
and end the work tour at any assigned location within the es-
tablished work reporting area. Prior to implementation of the
Program, the Company and Union will determine a method
of compensation for employees who begin or end a work tour
outside an established work reporting area,




MEMORANDUM OF AGREEMENT

This Memorandum shall apply, effective April 4, 2004, to
the extent set forth below, to employees of SOUTHWEST-
ERN BELL TELEPHONE, L.P., SBC ADVANCED SOLU-
TIONS, INC., SBC DATACOMM, INC., SBC OPERA-
TIONS, INC., SBC SERVICES, INC., and SBC TELECOM,
INC. (hereinafter called the “Company™) included in any rec-
ognized or certified Bargaining Unit, who enter active duty
in the armed forces of the United States as defined in the Uni-
formed Services Employment and Reemployment Rights Act
of 1994, effective Qctober 13, 1994, and supersedes all prac-
tices heretofore applicable to such employees entering active
duty in the armed forces of the United States,

SECTION 1. LEAVE OF ABSENCE

A leave of absence will be granted to any employee, ex-
cluding occasional employees, leaving a position (other than
a temporary position as specified under the Uniformed Ser-
vices Employment and Reemployment Rights Act of 1994)
to enter active duty in the armed forces who:

{(a) is inducted under the Uniformed Services Employment
and Reemployment Rights Act of 1994,

(b) is subject to induction under said Act and enlists for
the minimum enlistment period of the branch of the
armed forces involved,

is a member of the reserve component of the armed
forces (as defined in the Uniformed Services Employ-
ment and Reemployment Rights Act of 1994) and is
ordered or called into active military service, or

is not subject to induction under said Act and enlists
for the minimum enlistment period of the branch of
the armed forces involved.

This leave shall be subject to the conditions hereinafter
stated and shall cover such employee’s necessary absence on
active duty in the armed forces of the United States.

SECTION 1. BENEFIT STATUS

1. An employee on such leave who has reemployment
rights under the Uniformed Services Employment and Re-
employment Rights Act of 1994 and who makes application
for reinstaternent within the period provided in the Act, will
receive upon reinstatement, full service credit for the period
of absence on active duty in the armed forces.

2. Such leave will be with eligibility to death benefits and
with eligibility to disability benefits at the termination of the
leave if the employee is then incapacitated, all in accordance
with the terms of the Disability Income Plan and the Pension
Benefit Plan,

3. In death cases occurring during such leave, sickness
death benefits, where payabie, shall be based upon the Net
Credited Service at the time the leave was granted plus the
elapsed time on such leave to the date of death, and shall be
computed at the rate of Company pay in effect at the time the
leave began.

4. Disability benefits, where payable, shall be based upon
the Net Credited Service at the time such leave was granted
plus the elapsed time on such leave to the termination of the
leave of absence, and shall be computed on the basis of the
rate of Company pay in effect at the time of the employee’s
reinstatement.

SECTION III. MILITARY PAY ALLOWANCE
1. Employees granted leaves of absence under the provi-

sions of Section I {a}, (b), or (c) above, except for leaves for
Public Health Services and any other category designated by
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the President of the United States in time of war or emer-
gency, will (where their Company Pay is greater) receive the
difference between their Government Pay and their Company
Pay for the first six (6) months of military service or for any
shorter period of such service.

2. Employees granted leaves of absence under thc provi-
sions of Section I (d) above, except for leaves for Public
Health Services and any other category designated by the
Pt:csident of the United States in time of war or emergency,
will (where their Company Pay is greater) receive the differ-
ence between their Government Pay and their Company Pay
for the first two (2) weeks of rmlnary service or for any
shorter period of such semce

SECTION IV. DETERMINATION OF
. GOVERNMENT PAY AND
COMPANY PAY

1. Government Pay shall, for the purpose of this Agree-
ment, include basic pay, and, for those with dependents, the
excess of quarters allowances established for members of the
armed forces with dependents over those established for
members of the armed forces of equal rank without ‘depen-
dents, and shall be computed as of the time the employee so
enters military service. Where difference in pay for two (2)
weeks is involved, Government Pay shall be fourteen thirti-
eths (*/5m) of the monthly rate as determined above.

2. Company Pay for the purpose of computing military pay
allowances shall be based upon the employee’s rate (includ-
ing any night, or unlocated differentials, to the extent nor-
mally applicable) in effect at the time of such employee sen-
try into military service.

SECTION V. REEMPLOYMENT

All employees who are granted leaves of absence to enter
active duty in the armed forces and have reemployment rights
under the law, and all others who have such reemployment
rights will be reinstated in accordance with the provisions of
the law. . )

SECTION VL. VACATION TREATMENT

A lump-sum payment in lieu of any unused. vacation- to
which the employee may be entitled at the date on which his/
her leave of absence begins shall be made at that time.

SECTION VII. DURATION

The procedures established by this Memorandum shall
continue in force and effect until April 4, 2009, and thereaf-
ter until terminated by thirty (30) days’ notice in writing from
either party to the other; provided however, that no such ter-
mination shall affect any rights under any leave of absence
granted hereunder which is in effect on the day prior to the
effective date of such termination. Notice of termination may
be given at any time on or after March 5, 2009, and shall be
sufficient with respect to the Union if addressed to the Vice
President, District 6, Communications Workers of America,
and with respect to the Company if addressed to the Vice
President-Labor Relations. .

IN WITNESS WHEREQF, Communications Workers of
America and Southwestern Bell Telephone, L.P., SBC Ad-
vanced Solutions, Inc., SBC DataComm, Inc., SBC Opera-
tions, Inc., SBC Services, Inc., and SBC Telecom, Inc. have
caused this Agreement to be executed by their respective of-
ficers and representatives thereunto duly authorized, as of the
day and year first above written.




COMMUNICATIONS WORKERS OF AMERICA
BY Andy Milbum
Vice President
District 6

SOUTHWESTERN BELL TELEPHONE, L.P.
SBC ADVANCED SOLUTIONS, INC.
SBC DATACOMM, INC,
SBC OPERATIONS, INC.
SBC SERVICES, INC.
SBC TELECOM, INC.
BY Mike Smith
Vice President-
Labor Relations

MONTHLY BENEFIT TABLES

Pension benefit amounts will be determined using the
appropriate Monthly Benefit Tables as shown on the
subsequent pages according to the following:

For Pension Effective Dates: Use Table:

* On or after October 1, 2003 AND
before January 1, 2005

* On or after January 1, 2005 AND
before January 1, 2006

+ On or after January 1, 2006 AND
before January 1, 2007
On or after January 1, 2007 AND
before January 1, 2008
On or after January 1, 2008 AND
before January 1, 2000

* Or or after Japuary 1, 2009

Note: Use tables below for SBC Operations, Inc.

For Pension Effective Dates: Use Table:

On or after October 1, 2003 AND
before January 1, 2005

On or after January 1, 2005 AND
before January 1, 2006

On or after January 1, 2006 AND
before January 1, 2007

On or after January 1, 2007 AND
before January 1, 2008

On or after January 1, 2008 AND
before January 1, 2009

On or after January 1, 2009
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MONTHLY BENEFIT
TABLE A
FOR PENSION EFFECTIVE DATES
ON OR AFTER OCTOBER 1, 2003
AND BEFORE JANUARY 1, 2005

PEI:?‘lgN
B

ANY AGE
94 $20.85
85+ $22.11
96 $23.35
97 $24.58
g8 $25.83
99 . $27.06
100 $28.31
101 $29.55
102 $30.81
103 $32.07
104 $33.32
105 $34.55
106 $35.79
107 $37.07
108 $38.
109 $39.56
110 $40.79
111 542.06
112 $43.28
137 $44.56
114 $45.79
115 $47.01
116 $48.29
17 $49.50
118 $50.78
119 $52.01
120 $53.27
121 $54.51
122 $65.78
123 . $57.00
124 $58.26
125 $59.51
126 $60.75
127 $62.00
128 $63.24
129 $64.51
130 $65.73
131 $67.01
132 $68.
133 $60.47
134 $70.73
135 $71.98

MONTHLY BENEFIT
TABLE B
FOR PENSION EFFECTIVE
DATES ON OR AFTER
JANUARY 1, 2005 AND
BEFORE JANUARY 1, 2006

Increase = 3%
PENSION
BAND
NUMBERS  ANY AGE
94 $21.48
95 $22.77
96 $24.05
97 $25.32
98 $26.60
99 $27.87
100 $20.16
101 $30.44
102 $31.73
103 $33.03
104 $34.32
105 $35.59
106 $36.86
107 $38.18
108 $39.47
109 $40.75
110 $42.01
m $43.32
112 $44.58
113 $45.90
114 $47.16
115 $43,42
116 $49.74
17 $50.99
118 $52.30
119 $53.57
120 554,87
121 $56.15
122 $57.45
123 $58.71
124 $60.01
125 $61.30
126 $62.57
127 $63.86
128 $65.14
129 $66.45
130 $67.70
131 $69.02
132 $70.27
133 37155
134 $72.85
135 $74.12

MONTHLY BENEFT
TABLEC
FOR PENSION EFFEC1
DATES ON OR AFTE
JANUARY 1, 2006 AN
BEFORE JANUARY 1, |
Increase = 2.50%
PENSION
BAND
NUMBERS  ANY A(
94 $22.0:
95 5233
96 $24.6¢
97 - $25.9¢
93 $27.2
99 $28.5,
100 $29.8¢
101 $31.
102 $32.52
103 $33.8¢
104 53518
105 536,48
106 53778
107 539,13
108 $40.46
109 $41.77
110 543.08
11 $44.40
112 $45.69
113 $47.05
114 $48.34
115 $49.63
116 $50.98
17 $52.26
118 $53.61
119 $54.91
120 $56.24
121 $57.55
122 $58.89
123 $60.18
124 gg; 51
125 .83
126 $64.13
127 $665.46
128 $66.77
129 $68.11
130 $69.39
131 $70.75
132 $72.03
133 $73.34
134 . $74.67
135 $75.97



MONTHLY BENEFIT MONTHLY BENEFIT

TABLE D TABLE E TABLE F
FOR PENSION EFFECTIVE FOR PENSION EFFECTIVE FOR PENSION EFFECTIVE DATES
DATES ON OR AFTER DATES ON OR AFTER ON OR AFTER JANUARY 1, 2005*+
JANUARY 1, 2007 AND JANUARY 1, 2008 AND
BEFORE JANUARY 1, 2008 BEFORE JANUARY 1, 2009+ Increase = 2.25%
Inciease = 2.50% Increase = 2.25% PENSION .
PENSION PENSION BAND ‘
BAND ANY AGE BAND NUMBERS ANY AGE
34 §22 57 94 $23.08 ‘ g‘s‘ gg.gg;
95 $23.92 g5 $24.46 ‘ 3 )
- 96 $25.27 9 $25.84 : o $23' 2
97 $26.60 97 $27.20 . o gl
98 $27.95 98 $28.58 59 o6
99 $29.28 99 $20.94 100 532-33
100 $30.64 100 $31.33 101 $33.44
101 $31.98 101 s 33270 102 et
102 $33, 102 $34.08 105 3659
103 334.71 103 $35.49 104 a7 70
104 $36.06 104 $36.87 105 00
105 $37.39 105 $38.23 108 Soas
106 $33.72 106 $39.59 107 $41.93
107 $40.11 107 $41.01 bt g
108 $41.47 108 $42.40 109 v
109 $42.81 109 $43.77 110 $46.15
110 $44.14 110 $45.13 i 9]
111 $45.51 m $46.53 ‘ 112 $48.96
112 $46.83 112 $47.88 e 8
113 $48.23 113 $49.32 114 ssg?'ao
114 $49.55 114 $50.66 , 15 2500
115 $50.87 115 $52.01 . Lt g
116 $52.25 116 $53.43 i i o
117 $53.57 17, $54.78 | 18 35745
118 $54.95 118 $56.19 | e e
119 $56.28 119 $57.55 120 prope
120 $57.65 120 $58.95 i 12 eeirs
1214 $58.99 121 $60.32 ! 122 5319
122 $60.36 122 $61.72 b+ 040
123 $61.68 123 $63.07 154 e pied
124 $63.05 124 $64.47 1% A
125 $64.40 125 $65.85 1o TS
128 $65.73 126 $67.21 | s peaghs
127 $67.10 127 $68.61 ) 174 byl
128 a4 128 $69.98 I 1 LAY
129 $69.81 129 £71.38 130 a%e
130 $71.12 130 §72.72 bEe o]
13 §72.52 131 $74.15 132 §77.19
132 $73.63 132 $75.49 15 LS
133 $75.17 133 $76.86 i 350,02
134 $76.54 134 $78.26 158 511
135 §77.87 135 $79.62 . ) . _ ]
*subject to adjustment based on the GOLA adjustment, if any, applied subject to adjustment based on the COLA adjustment, if any, applied
to wages (April 1, 2007} to wages (April 6, 2008)
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MONTHLY BENEFIT
TABLE G
FOR PENSION EFFECTIVE DATES
ON OR AFTER OCTOBER 1, 2003
AND BEFORE JANUARY 1, 2005

PENSION
BAND

7A8
7A9
700
701

MONTHLY BENEFIT
TABLE H
FOR PENSION EFFECTIVE
DATES ON OR AFTER
JANUARY 1, 2005 AND
BEFORE JANUARY 1, 2006

Increase = 3%

PENSION
BAND
B

7AB
TA9
700
701
702
703
704
705
706
707 -
708
709°
710
7N
712

MONTHLY BENEFIT
TABLE1
FOR PENSION EFFECTIVE
DATES ON OR AFTER
JANUARY 1, 2006 AND
BEFORE JANUARY 1, 2007

Increase = 2.50%

PENSION
BAND




MONTHLY BENEFIT MONTHLY BENEFIT . MONTHLY BENEFIT

TABLEJ TABLE K TABLE L
FOR PENSION EFFECTIVE FOR PENSION EFFECTIVE FOR PENSION EFFECTIVE DATES
DATES ON OR AFTER. DATES ON OR AFTER ON OR AFTER JANUARY 1, 2009%***

JANUARY 1, 2007 AND JANUARY 1, 2008 ‘ _ .
BEFORE JANUARY 1, 2008 AND BEFORE ! Increase = 2.25%
112}
Increase = 2.50% - JANUARY 1, 2009 i PEBhAﬁgN
Inerease = 2.25% NUMBERS ANY AGE
PENSION PENSION !
BAND BAND | 7A8 $29.22
ANY AGE ANY AGE | 7A9 $30.61
7A8 $27.95 7A8 $28.58 l ;g? gﬁ
7A9 $20.28 789 $29.04 702 23485
700 $30.64 700 $31.33 -
2 1 703 $36.29

701 $31.98 701 832,70
702 $33.33 702 $34.08 i 704 $37.70
703 534.71 703 535.49 . 705. $39.00
704 $36.06 - 704 336.87 ; 706 $40.48
705 $37.3% 705 $38.23 | 707 $41.93
706 $38.72 706 $39.59 ' 708 $43.35
707 $40.11 707 $41.01 . 709 $44.75
708 $41.47 708 $42.40 710 $46.15
709 $42.81 709 $43.77 ] 711 "$47.58
710 $44.14 710 $45.13 . 712 $48.96
m $45.51 711 $48.53 . -
712 $46.83 712 $47.88 -

) : ***subjsct to adjustiment based on the COLA adjustment, if any,
~subject to adjustment based on the COLA adjustment, If any, applied to wages (April 6, 2008)
applied to wages (April 1, 2007)
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Statement of Renewed Commitment t6 the Principles of
Cooperative Union-Management Relations

The Company and the Union recognize that significant
benefits have been derived and will continue to derive from
cooperative Union-Management relations, Through such co-
operation, the parties have been able to explore innovative
methods of operation which seek to modify traditional work-
place relationships in ways designed to enhance the
Company’s effectiveness and competitiveness, increase
Union and employee participation in local workplace deci-
sions, and maximize employees’ satisfaction with their work.

The parties also recognize that the 1996 Telecommunica-
tions Act and associated legislation changed the market place
from heavily regulated to highly competitive. Therefore,
achieving muteal goals of competitive excellence and em-
ployment security in this new environment will present ever-
increasing challenges.

In light of these challenges, the parties realize that the need
for effective and mutually respectful cooperation between the
Union and Management at all levels of the business is more
important now than ever before. Therefore, the Company and
the Union hereby renew and strengthen their commitment to
the following Principles of Cooperative Union-Management
Relations:

1. Participative Management Employee Involvement
(PMET) is based on the tenet that employees are responsible,
trustworthy and capable of making contributions when
equipped with the necessary business information and train-
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ing. In this regard, the Company and the Union will promote
strategies designed to:

+ educate employees and all levels of Union and Manage:
ment leadership to promote PMEI efforts and increast
understanding of the link between PMEI and improve
ment in both bottom-line results and job satisfaction; anc

+ provide access to relevant business informaticn to im
prove employees’ level of competitive responsivenes:
and their ability to make well-informed, customer-fo-
cused decisions.

2. The principles of PMEI require engaging employees anc
Company and Union leadership at all levels in meaningfu.
opportunities for participation in and contribution to business
decisions that affect their work. The parties will promote the
goals of increasing shareowner value and enriching jobs by
actively soliciting employees’ input and by recognizing their
contributions to these objectives.

3. The Company and the Union agree to uphold and pro-
mote PMEI principles and to encourage and support imple-
mentation of PMEI processes in a consistent and effective
manner at every level of their respective organizations. The
parties recognize that effectiveness and productivity can and
will be enhanced by delegating authority, responsibility, and
accountability to employees closer to the actual work pro-
cess, resulting in greater pride and satisfaction with the work,
as well as increased personal growth.

4. The PMEI Companywide Steering Committee will con-
tinue to guide, support, and promote PMEI efforts to increase
shareowner value and enrich jobs. The Steering Committee
will also serve as a forum to explore and exchange innova-
tive ideas and successful applications of PMEI concepts us-
ing both internal and external sources. The Companywide
Steering Committee, with input -from operations Steering

223



Committees, will continue to plan, evaluate, and introduce
training and developmental programs to facilitate and en-
hance PMEI efforts.

5. PMEI efforts will continue to be viewed as a supple-
ment (o the collective bargaining process. The integrity of the
collective bargaining process, the contractual rights of the
parties, and the workings of the grievance procedure must be
upheld and maintained.

6. Process improvement is-based on the belief that im-
proved quality leads to improved productivity, decreased
costs, and increased market share, all of which allow the
Company to provide more jobs and increase shareowner
value. The Company and the Union recognize that a continu-
ous quality improvement process is in their mutual best in-
terest, and that a PMEI approach should be used to gain com-
mitment to and support of such improvements. For example;
the principles of PMEI! can be applied from the beginning of,
and throughout, implementation of the process improvement
methodology, thus becoming the key link in obtaining input
from bargaining unit employees for use in improving the
business operaticns in which they are involved. The Com-
pany will encourage all levels of Management to utilize a par-
ticipative approach in forming process improvement commit-
tees when involvement of bargaining unit employees is de-
sired. .

7. Employment security will continue to be a major con-
cern of the Company and the Union. Innovations which re-
sult from the PMEI processes will not result directly in the
layoff of any regular employee or negatively affect the pay
or senjority status of any Union-eligible employee, whether
or not he or she is a participant in the process. In addition,
process improvement committees on which bargaining unit
employees serve will not undertake activities or make rec-
ommendations that could be expected to result directly in the
layoff of any regular employee or negatively affect the pay
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or seniority status of any Union-eligible employee, whethe
or not he or she is a participant in the process.

8. The parties recognize that genuine involvement by Man
agement, the Union and all employees is essential for the suc
cess of these mutual efforts. The parties agree, therefore, t
encourage all levels of their respective organizations to co
operate in the design, development, and implementation o
PMEI efforts that foster a business alliance in the spirit ¢
mutuality and responsible leadership. PMEI remains a pro
cess; there is no universal or one best approach.

COMMUNICATIONS WORKERS OF AMERICA

/s/ Andy Milburn

Andy Milburn
Vice President, District 6

/s/ Bill Davis

Bill Davis
Assistant to Vice President

SOUTHWESTERN BELL TELEPHONE, L.P.
SBC ADVANCED SOLUTIONS, INC.

SBC DATACOMM, INC.

SBC OPERATIONS, INC.

SBC SERVICES, INC.

SBC TELECOM, INC.

s/ Mike Smith
Mike Smith
Vice President-Labor Relations




