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TO MANAGEMENT AND EMPLOYEES:

The Communications Workers of America is the recognized
bargaining representative for all employees in the collective
bargaining unit described in the General Agreement between
Frontier West Virginia Inc. (the “Company”) and CWA. This
relationship carries with it serious obligations and responsibilities
which the Company and the Union are determined to fulfill. As
a sign of good faith between them, the Company and the Union
have included in this General Agreement, Article 10 - Responsible
Union-Company Relationship.

What is meant by a “Responsible Union-Company
Relationship™? While Article 10 does not change or modify the
intent or meaning of the other articles of the General Agreement,
here are some examples that both the Company and the Union
agree upon:

1. The Union’s status as exclusive bargaining representative
confers upon its Local and Union Representatives an equality
of relationship with Company Representatives in the handling
of appropriate matters between them. The Company and the
Union always will endeavor to deal reasonably and in good faith
with the representatives of the other.

2. There is no place in a relatidhéhip of mutual responsibility
and respect for attempts to pull rank, or for words, written or
spoken, or for other actions on the part of either Company or
Union representatives which are intended or appear to belittle
or undercut the representatives of the other party regarding
any matter involved in the relationship. The Company and the
Union will do their best to see that this attitude is understood
and practiced.

3. Respect for the grievance procedure as a means for the orderly
settlement of disputes and for the clarification of understanding
in the application and interpretation of the terms of the General
Agreement implies the genuine willingness of both parties to
stand ready to find reasonable solutions to disputes before the




procedure is invoked where feasible and prior to the conclusion
of each succeeding step.

4. In their endeavor to administer the grievance procedure
fairly, the Company and the Union will afford each other's
representatives an adequate opportunity to present each case
properly and will give careful and respectful consideration to all
views and facts presented. The Union agrees that the grievance
procedure is not intended to be used and will not condone its
use as an irritant or as a means of harassing management.

5. The Company is not anti-union and the Union is not anti-
management. Both parties believe that a strong and responsible
Union that fairly represents employees will contribute more to
the vitality and continued success of the business than will a
weak and irresponsible Union. A member's loyalty to the Union
or his participation in legitimate Union activities will have no
bearing on his treatment as an employee. Both parties also
believe that it is to the best interests of employees and their
Union that the Company is financially sound and provide the
best possible service to their customers at all times.

6. The Company and the Union affirm their responsibility to train
and instruct their respective representatives in the meaning and
spirit of the General Agreement to the end that their relations
will be conducted in a.businesslike manner at all times in an
atmosphere free from harassment, attempted humiliation,
browbeating or threats of intimidation.

In summary, the Company and CWA pledge themseives
to continuous and sincere effort to work together harmoniously
each respecting the rights and viewpoints of the other, to resolve
any disputes or misunderstandings which may exist or develop
between them.

Frontier West Virginia Inc. Communications Workers
of America AFL-CIO

o (UL o Jin ome

Company Bar miﬁg Chair Umefn Bargaining Chair
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THIS AGREEMENT, made this 3rd day of August, 2014,
by and between Frontier West Virginia Inc., hereinafter referred
to as the “Company,” and Communications Workers of America,
hereinafter referred to as the “Union.”

WITNESSETH:

WHEREAS, the Union hereby certifies to the Company that a
majority of the employees in the bargaining unit hereinafter defined
are members of the Union and have designated the Union as their
representative for the purpose of collective bargaining in respect
to rates of pay, wages, hours of employment or other conditions of
employment; and

WHEREAS, the Company is willing to recognize the Union
as the exclusive bargaining representative of the employees in
the said bargaining unit and to enter into a collective bargaining
agreement with the Union as the representative of said employees;
and o

WHEREAS, the Company and the Union have engaged in
joint -collective bargaining which has resulted in this Agreement
resolving all issues in dispute;

NOW, THEREFORE, in consideration of the covenants and the
terms and conditions herein contained, the parties hereto mutually
agree as follows:



Article 1. - Recognition

SECTION 1. The Company hereby recognizes the Union as
the exclusive representative of all employees in the bargaining
unit hereinafter defined for the purpose of collective bargaining
in respect to rates of pay, wages, hours of employment or other
conditions of employment; provided that any individual employee
or a group of employees shall have the right at any time to present
grievances.

SECTION 2. The bargaining unit shall consist of:

(a) All non-supervisory employees in the job classifications
listed in Exhibit A, attached hereto, whose duties are
not of a confidential nature, and who are employed by
Frontier West Virginia Inc. or Citizens Telecom Services
Co. within West Virginia.

SECTION 3. A copy of the General Agreement with wage
schedules shall be furnished by the Company to each employee
in the bargaining unit. The Company will provide the Union with
a copy of the contract between the Communications Workers of
America and the Company in the word processing format that the
Company generally uses at the time new contracts are printed.

SECTION 4. Within fifteen (15) days of his initial employment
by the Company, a new employee will be introduced to a Local
Representative by his supervisor for purposes of permitting the Local
Representative to provide the employee with information about the
Union. As an exception to the provisions of Article 8, which prohibit
Union activity during work time, the Local Representative and the
new employee may be released for up to one-half (1/2) hour of paid
work time, provided the time taken is during the employee's and
Local Representative's assigned tours. The discussion between
the Local Representative and the employee shall be conducted
away from space where Company operations or administrative
work is performed, as required by Article 8.

The Company will advise a Local Representative within fifteen (15)
days of an employee's transfer into a work group.



Article 2. - Collective Bargaining

SECTION 1. The Company and the Union agree to keep each
other informed, in writing, regarding the names of their authorized
representatives on their respective Collective Bargaining
Committees.

SECTION 2. Negotiations concerning the interpretation of this
Agreement (except those involved in grievances) and negotiations
concerning matters for which the Union is recognized for purposes
of collective bargaining shall take place only between the Collective
Bargaining Committee of the Union (which shall not exceed
eight (8) members) and the Collective Bargaining Committee of
the Company. If agreements are reached in these negotiations
modifying the provisions of this Agreement or covering conditions
not contained in this Agreement, they shall be reduced to writing
in the form of an addition or amendment to this Agreement and
signed by the authorized representatives for both the Union and
the Company.

SECTION 3. Meeting for negotiations, as provided in the
preceding section, shall be held upon request of either party at a
time and place agreeable to both parties. Local Representatives
on the Union's Collective Bargaining Committee who are active
employees of the Company shall be excused with pay on each
day they participate in meetings with the Company’'s Collective
Bargaining Committee. Pay for attendance at such meetings shall
not exceed the employee's normal work week at the employee's
basic weekly wage.

SECTION 4. The Union will notify the Company in writing of
any changes in its roster of Officers, Representatives and Job
Stewards, including their alternates, within thirty (30) days after the
date of such changes.

SECTION 5. The Company will provide the Union with copies of
notices which it issues concerning changes in its management
organization up through the department head level as soon as
practicable after such notices are issued.

SECTION 6. It is the intention of the parties, with respect to the
collective bargaining of future replacing agreements, to conduct
their negotiations thereon in such a manner as to reach a new



Agreement on or before the termination date of this present
Agreement.

Article 3. - Payroll Deduction of Union Dues, Etc.

SECTION 1. The Company shall deduct from the pay (including
sickness or accident disability payments) of employees, all
applicable Union initiation fees, regular membership dues or
"amounts equivalent thereto" upon receipt of properly executed
authorizations signed by the employee for whom deductions are
to be made, delivered to the Company at least ten (10) days prior
to the date the first deduction is to be made. The Company will
continue to honor effective dues deduction authorizations on file
with the Company as of the effective date of this Agreement in
accordance with their terms. The Company will accept new
authorizations only in the form of Exhibit I.

SECTION 2. The Secretary-Treasurer of the Union shall specify
the amount to be deducted in each interval by the Company.
The Company shall forward monthly such deductions to the
Secretary-Treasurer of the Union.

SECTION 3. The Union hereby agrees to indemnify the Company
and hold it harmless from all claims, damages, costs, fees or
charges of any kind which may arise out of the honoring by the
Company of deduction authorizations in accordance with the
provisions of this Article, the making up of sums owed the Union
in cases of inadvertent failure to timely honor authorizations, and
the transmitting of such deductions to the Secretary-Treasurer of
the Union.

Article 4. - Agency Shop*

SECTION 1. Each employee who is a member of the Union or
who is obligated to tender to the Union amounts equal to periodic
dues on the effective date of this Agreement, or who later becomes
a member, and all employees entering into the bargaining unit on
or after the effective date of this Agreement, shall as a condition
of employment, pay or tender to the Union amounts equal to the
periodic dues applicable to members, for the period from such

*Where permitted by law.
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effective date or, in the case of employees entering into the
bargaining unit after the effective date, on or after the thirtieth
day after such entrance, whichever of these dates is later, until
the termination of this Agreement. For the purpose of this Article,
"employee" shall mean any person entering into the bargaining
unit, except an occasional employee.

Each employee who is a member of the bargaining unit on or before
the effective date of this Agreement and who on the effective date
of this Agreement was not required as a condition of employment
to pay or tender to the Union amounts equal to the periodic dues
applicable to members, shall, as a condition of employment, pay or
tender to the Union amounts equal to the periodic dues applicable
to members for the period beginning 30 days after the effective
date of this Agreement, until the termination of this Agreement.

SECTION 2. The condition of employment specified above shall
not apply during periods of formal separation** from the bargaining
unit by any such employee but shall reapply to such employee on
the thirtieth day following his return to the bargaining unit.

Article 5. - Union Bulletin Boards

SECTION 1. Arrangements for Bulletin Boards - The Company
will install-and maintain bulletin boards upon its property for use
by the Union at such locations and of such size and type as may
from time to time be mutually agreed. upon by the parties. The
cost of providing, installing, maintaining and relocating such boards
will be paid by the Union. The bulletin boards shall be designated
as Union bulletin boards in a manner mutually agreeable to the
Company and the Union.

SECTION 2. Material Permitted on Bulletin Boards - Union bulletin
boards, as referred to in Section 1 of this Article, shall be used
only for:

(a) Factual notices and announcements of the Union pertaining to

the following:
(1) Meetings and Convention calls of the Union,

*“The term "formal separatlon includes transfers out of the bargammg unit, removal from
the payroll of the Company and leaves of absence of more than one month duration.
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(2) Nominations and elections of the Union,

(3) Results of Union elections,

(4)  Appointments to Union offices and committees, and
(5) Social and recreational affairs of the Union.

(b) Full or partial copies of Collective Bargaining Agreements
concluded by the Union and the Company.

(c) Announcements or letters issued jointly by the Union and the
Company.

The term "Union" as used in (a) of this Section 2 shall be construed
to include any Local of the Union which admits employees of the
Company to its membership.

SECTION 3. General Limitations on Bulletin Board Use - Material
posted shall not contain anything of a controversial or political
nature, anything derogatory to the Company, their Management or
any of their employees, or anything derogatory to any labor or other
organization among its employees.

SECTION 4. Special Requests for Bulletin Board Use - Should
the Union desire to post any material, including promotional and
organizational material, not provided for in Section 2 of this Article,
it shall be posted only after an International Representative of the
Union has secured the written approval of the Director — Human
Resources, or his designated representative.

SECTION 5. Responsibility for Proper Bulletin Board Use - The
Union assumes responsibility for complete compliance with
the spirit and intent of the provisions of this Article. Should the
Company believe that posted material is not in accordance with
the spirit and intent of the provisions of this Article, such material
shall be brought to the attention of any Local or International
Representative of the Union and it shall be removed by the Union
immediately after such notification. Failure to comply, shall entitle
the Company to cover up or remove the bulletin board(s) involved.
Material removed in accordance with the above provisions of this
Section 5 may be posted again only after a mutual agreement
‘that it is appropriate for posting has been reached between an
authorized international Representative of the Union and the
Director - Human Resources, or his designated representative.
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Article 6. - Information Furnished Union

SECTION 1. The Company will furnish the Union, as soon as
practicable after the first of each month, the following information
in connection with-employees represented by the Union:

(a) Name, social security number, payroll number, net credited
service date, classification (regular full-time, regular part-time,
temporary full-time, temporary part-time, regular term or
occasional), basic weekly wages, work location, date of birth,
race, sex, home address and Union local.

(b) Appropriate codes identifying any current changes in this
information, as well as identification of those currently added
to, or separated from, or transferred into the bargaining unit;
or going on, returning from, or presently on, leave of absence.

(c) The following information for those with effective Authorization

for Payroll Deduction of Union Dues, etc., cards on file:
(1) Amount of deduction.
(2) * Amount omitted or made up.

(3) Appropriate codes indicating changes in deductions or
cancellations.

(4) Last weekly dues rate of reporting month.

SECTION 2. Prior to engaging a regular term employee or
employees for any project, the Company shall notify the Union
of the purpose, job title(s), location(s) and expected duration of
employment in connection with the project.

SECTION 3. The Company agrees to furnish the information set
forth in Section 1 of this Article to the Union. Should the Union
request and the Company agree to furnish additional mformatlon
the costs for such mformatlon will be billed to the Unlon

5



Article 6A. - Union Access to Employee Personnel Files

SECTION 1. The Union and the Company reaffirm their
commitment to maintain optimum confidentiality for employee
personnel records. The parties, moreover, appreciate that the
privacy of employee records would be impaired by improvident
access to and/or duplication or publication of materials or
information contained in employee personnel files. Consistent
with these concerns, the Union agrees that it will be judicious in
requests for access to or copies of materials in individual employee
personnel files and that it will handle all such materials with an
abiding respect for the need to maintain optimum confidentiality of
personally identifiable information balanced against its obligation
as bargaining representative to process grievances and administer
the General Agreement.

SECTION 2. When reasonably required in the judgment of a Union
Representative to administer the General Agreement or to process
a grievance, the Company will make available for review and/or
furnish copies to said Union Representative all, or designated,
materials in an individual employee's personnel file in accordance
with Section 4 of this Article.

SECTION 3. When reasonably required in the judgment of a
Local Representative to process a grievance, the Company will
make available for review and/or fumish copies to said Local
Representative all, or designated, materials in an individual
employee's personnel file in accordance with Section 4; provided,
that the Local Representative furnishes the Company with the
express written consent of the employee.

SECTION 4. Review of an employee's personnel file pursuant to
Sections 2 and 3 shall be at a time and place designated by the
Company upon reasonable notice to the employee's immediate
supervisor. Copies of personnel files or designated portions
thereof shall be furnished upon receipt of a written request on a
Company-provided form. For each page copied and furnished by
the Company to a Union Representative or an authorized Local
Representative pursuant to this Article, the Union shall pay the
Company fifteen cents ($.15) per page.

16
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Article 7: - Promotion or Transfer of Unlon Officers

SECTION 1. Except when a shorter notice is mutually agreed
to by the parties, the Company will furnish the Local President
with thirty days notice before the effective date of a promotion or
transfer out of the bargaining unit or from the jurisdiction of one
Local to another, or of a temporary transfer involving board and
lodging, of any employee whom the Union has previously advised
the Company in writing is a Local Officer, namely, President, Vice
President, Secretary, Treasurer, or other elected member of the
Local executive board.

- Article 8. - Unlon Activity on Company Premises

SECTION 1. Neither the Union nor the Locals, their representatives
or members, shall conduct Union business or carry on Union
activities on'Company premises or on Company time, except that
Union and Local members who are employees (and authorized
representatives of the Union who are not employees of the
Company, by mutual agreement of the Company and the Union)
may solicit members and carry on other legitimate Union activities
outside of working periods in space where no Company operations
or administrative work is performed; provided that such solicitation
or other. legitimate Union activity shall be limited to small groups
of employees and shall not interfere with: the operation of the
Company or the use of space by other persons or employees for
the purposes for which the space is intended. '

Article 9. - Absence for Union Business

SECTION 1. To the extent that the Company determines that
force and service conditions permit, employees who are authorized
representatives of the Union or a Local will be excused without
pay upon request by the employee to his immediate supervisor,
or granted leaves of absence without pay at the request of an
authorized officer or representative of the Union to attend to the
business of the Union or his Local in accordance with the foIIowmg
provisions of this Amcle

(a) Excused Absences: All requests for excused absences shall
be made as far in advance as possible, ordinarily not later

17



(b)

then 3:00 P.M. of the second preceding calendar day, and
the Company shall act promptly on each request. Excused
absences shall not exceed thirty (30) consecutive calendar
days or a total of 90% of the scheduled working days in any
calendar year. Absence in excess of such limits will not
be authorized except by a leave of absence to be applied
for in writing by the employee and an authorized officer
or representative of the Union. In the interpretation and
application of this paragraph, the term "scheduled working
days" shall include no more than five (5) normal daily tours
in any calendar week and shall exclude scheduled vacation
periods, sickness absence days (unless such sickness
absence is preceded or followed by a scheduled working
day), Excused Work Days and days observed as holidays.
A period of "consecutive calendar days" of excused absence
shall be considered to be broken by any calendar day on
which the Company pays the employee wages for a normal
daily tour or its equivalent.

Leaves of Absence: All requests for leave of absence shall
be made as far in advance as possible, ordinarily not less
than two (2) weeks, and the Company shall act promptly upon
each request. The initial period of a leave of absence granted
hereunder shall not exceed twelve (12) months. Additional
leaves for periods not to exceed twelve (12) months each may
be granted.

Leaves of Absence under this Article shall be granted only
for the purpose of enabling the employee to accept full-time
employment with the Union or his Local except that the
Company may agree to grant leave of absence hereunder
for the purpose of permitting the employee to accept full-time
employment with the AFL-CIO staff or in a union-sponsored
position with a nonprofit charitable or community organization
such as the United Way.

SECTION 2. Under the provisions of this Article the number of
employees to be on leave of absence at any one time shall not
exceed ten (10). No more than sixty (60) employees shall be
excused at any one time under the provisions of this Article.
Additional employees may be excused without pay at the request

18



of the Union for incidental absences of short duration to the extent
that Company determines that force and service conditions permit.

SECTION 3. A Union or Local representative upon return from an
excused absence or leave of absence shall be reinstated at work
generally similar to that in which he was last engaged prior to his
absence, subject, however, to the provisions of this Agreement
relating to layoffs, part-timing and rehiring and, in case the employee
had been on leaves of absence for a total of more than three (3)
years during his service .life, subject to there being a suitable job
available. He shall be placed on the payroll at the rate received
when such absence began, adjusted for any general changes in
wage level made during the period of absence. Adjustments shall
also be made for any changes in location or position in accordance
with existing practices and wage schedules. No physical or other
examination shall be required as a requisite of reinstatement except
where an obvious physical or mental condition exists which requires
medical advice regarding job placement or fitness for work.

SECTION 4. In computing his net credited service, a Union or
Local Representative shall be allowed full credit for periods of
leaves of absence during his total Bell System service (through
12-31-83) and his Bell Atlantic or Verizon service (after 1-1-84)."
Except for the sole purpose of pension computation, an employee
shall not receive credit for wage progression purposes for periods
covered by leaves of absence granted pursuant to this Article.
Employees shall retain eligibility, if any, to death benefits during
any leave of absence granted under this Article.”

SECTION 5. During any period of leave of absence granted
pursuant to this Article the employee shall pay the premiums for
the Dental Expense Plan and the Vision Care Plan. The Company
shall pay premiums for Basic coverage under the Group Life
Insurance Program, and the same amount toward the employee's
(single or family) coverage under the Medical Expense Plan as the
Company would have paid if the employee had remained on the
active payroll.

*Net credited service for leaves taken prior to August 7, 1977, prior to August 10, 1980, prior to
August 7, 1983, prior to August 9, 1986 and prior to August 6, 1989 shall be limited to four (4)
years, ninc (9) ycars, twelve (12) years, fifteen (15) years and eightcen (18) years, respectively.



SECTION 6. When an employee is excused without pay or
granted a leave of absence without pay under the provisions of
this Article he will not be paid for time spent in attending grievance
meetings with Company or other meetings with the Company,
unless mutually agreed to by the Company and the Union.

SECTION 7. Notwithstanding the provisions of this Agreement
relating to its termination or any action taken thereunder, this
Article shall continue in effect for one (1) year and thereafter until
specifically terminated by either party on sixty (60) days written
notice.

Article 10. - Responsible Union-Company Relationship

SECTION 1. The Company and the Union recognize thatitis in the
best interests of both parties, the employees, and the public that
all dealings between them continue to be characterized by mutual
responsibility and respect. To insure that this relationship continues
and improves, the Company and the Union and their respective
representatives at all levels will apply the terms of this Agreement
fairly in accord with its intent and meaning and consistent with
the Union's status as exclusive bargaining representative of all
employees in the unit. Each party shall bring to the attention of
all employees in the unit, including new hires, their purpose to
conduct themselves in a spirit of responsibility and respect and of
the measures they have agreed upon to insure adherence to this
purpose.

SECTION 2. Should either party claim a violation of Section 1 of
this Article, its authorized representative will provide written notice
of the complaint to the authorized representative of the other party.
The written notice shall identify the actions, persons, dates and
other details of the complaint with sufficient particularity to allow for
a fair and thorough investigation of the complaint. The receiving
party shall respond in writing to the complaint. The parties may by
mutual agreement also meet to discuss the matter.

SECTION 3. It is agreed that appropriate action shall be taken by

each party to resolve complaints presented pursuant to Section
2 of this Article in a prompt and conclusive manner; however, no
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provision of this Article shall be subject to the grievance procedure
and the procedure outlined in Section 2 shall be the exclusive
means to resolve any questions regarding the interpretation or
application of this Article.

Article 10A. - Occupational Safety and Health

SECTION 1. The Company and the Union mutually recognize
the need for a work environment in which safe operations can be
achieved in accomplishing all phases of work, and the need to
promote better understanding and acceptance of the principles of
safety and occupational health on the part of all employees to provide
for their own safety and health and that of their fellow employees,
customers and the general public. In specific recognition of the
extensive use of video display terminals (VDTs), the parties re-
emphasize their joint goal to maximize the advantages of VDTs
and minimize any potential disadvantages their use may present
to employees.

SECTION 2. To help achieve the above principles, the Company
and the Union agree to participate in an Advisory Committee
on Occupational Safety and Health principles at the Company
headquarters level. The Committee shall consist of not more than
a combined total of six (6) management representatives from the
Company and six (6) representatives appointed by the Union. The
Committee shall meet from time to time but at least three times per
year and during these meetings shall consider an agenda which
may include ergonomics and other issues related to VDTs.

SECTION 3. The Company agrees to reimburse for actual time
spent by active employees in attendance at Committee meetings
during the employee's scheduled tour at his basic hourly rate of

pay.
Article 11. - Non-Discrimination

SECTION 1. In a desire to restate their respective policies,
neither the Company nor the Union shall unlawfully discriminate
against any employee because of such employee's race, color,
religion, sex, sexual orientation, age, disability, or national origin;
or because of his activities in behalf of the Union; or because he
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is a disabled veteran or a veteran of the Vietnam era; Provided,
however, that nothing in this provision shall be construed to create
rights under any provision of the Company’s pension or welfare
benefits plans or to modify or affect those plans in any way.

SECTION 2. The use of the masculine or feminine gender in this
General Agreement shall be construed as including both genders
and not as a sex limitation.

Article 12. - Grievances and Grievance Meeting Procedure

SECTION 1. Any individual employee or group of employees shall
have the right to present grievances directly to the Company and
to have such grievances adjusted without the intervention of the
Union as long as the adjustment is not inconsistent with the terms
of this Agreement.

SECTION 2. The following provisions shall apply to the presentation
and processing of all grievances by the Union:

(a) How Grievances are Presented: In presenting any
grievance, the aggrieved employee(s) involved, if any,
shall be identified, the action(s) complained of and dates
thereof shall be specified, the contract provision(s)
alleged to have been violated shall be stated, if any, and
the remedy requested.

(b) Discussion or Settlement of Grievances: Once any
Local or Union representative has dealt with a Company
representative to negotiate a grievance, the Company
will not discuss or attempt to settle the matter with the
individual employee or employees involved without
affording the Local or Union an opportunity to be present.

(€) Time Limit for Presenting Grievances: No grievance
need be considered by the Company or the Union unless
presented within thirty (30) calendar days after the action
or occurrence complained of last occurred. In no event
shall the settlement of any grievances have retroactive
effect more than thirty (30) calendar days prior to the
initial presentation of the grievance.
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(d)

(e)

®

(9)

Grievancé Terminated . Unless Appealed; At ' the

.conclusion of the first step in the grievance procedure,

the grievance shall be considered as finally disposed of
unless.it is appealed to the second step within the time
limits specified in Section 3 of this Article.

Limitations on Number of Persons Attending Grievance
Meetings: The total number of aggrieved employees and
authorized Local and Union representatives to. attend
grievance meetings with Company representatives
shall not exceed four (4) at the first step and five (5) at
the-second step. A maximum of four (4) employees at
the first step and five (5) employees at the second step
will be excused without loss of time or pay for regularly
scheduled work time during the normal work week
for attendance at such grievance meetings; provided
that pay for attendance at grievance meetings shall

* be limited to time Spent in meeting with the Company

representatives and actual time required in traveling to
and from such meetings, such travel time not to exceed
a total of one and one-half (1-1/2) hours.

Method of Settling Grievances: It is agreed that neither
the Company, its representatives, nor the Union, the
Locals, their representatives or members, will attempt by
means other than the grievance procedure to bring about
the settlement of any issue which is properly a subject
for disposition through the grievance or arbitration
procedures.

By mutual agreement of the parties, grievance meetings
may be conducted via video or teleconference.

23



SECTION 3. Grievance Meeting Procedure: |t is the intent of
both parties that grievances shall be handled as expeditiously as
practicable and within the time limits spelled out in each step of
the grievance procedure. [t is understood that by mutual consent
expressed in writing, the time limits specified at any given step, or
the time limits for taking the grievance to the second step may be
extended with respect to a specific grievance. However, time limits
for presentation of a grievance may not be extended. Steps may be
waived by written agreement between the Company's appropriate
third-tier manager or his or her designated representative and
the International Representative of the Union. The Company shall
provide the Local Representative at the first step with all information
relevant to the specific circumstances and actions leading to the
instant grievance.

(a) First Step:

The grievance shall be presented initially by a designated
Local Representative to the immediate supervisor of the
aggrieved employee(s) or in the event of his unavailability
to another first-tier supervisor designated by the Company.
The meeting at this step shall be held concurrent with the
presentation or within seven (7) calendar days after the
request to meet, and seven (7) calendar days beginning with
the day of the meeting shall be allowed for settlement.

(1) Exception for Grievances Involving “Local Policies”
and Grievances Involving Suspensions (except
those involving the Frontier Attendance Plan):

* The Union may elect to present single issue
grievances regarding “Local Policies” created
by a second-tier manager directly to that
second-tier manager. A “local policy” is a
policy instituted by that second-tier manager
with applicability only to the work group(s) over
which that second-tier manager has managerial
responsibility.

=  The Union may also elect to present grievances
involving suspensions, except those involving
the Frontier Attendance Plan, directly to
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(b)

- the -second-tler manager- of the aggrieved
employee(s). .

- In these exceptions described above, If the
applicable second-tier manager iIs not avallable
to timely hear the grievance, the grievance will
be heard by another designated second-tler
manager within.the same organization or by a
second-tier or higher local Human Resources
manager.

(2) Grlevances Involving Promotions or Demotlons:

* The grievance will be heard by the first-tier
manager In the organization which made
the promotlonal decislon In question or the
demotion In question.

Second Step:

If the grievance is appealed to the Second Step, the Local
involved shall submit a written notice of appeal within seven
(7) calendar days after the expiration of the time limits in
Step 1 as specified below. The appeal letter shall identify
the aggrieved employee(s) involved, if any, set forth the act
or occurrence complained of, the date(s) of said act(s) or
occurrence(s), the contract provisions alleged to have been
violated, if any, and the remedy requested.

The appeal letter shall be submitted to the third-tier
manager of the aggrieved employee(s). (For grlevances
involving promotions or demotions, the appeal letter shall
be submitted to the third-tier manager of the organization
which made the promotlonal decision or demotion In
question.) The grilevance may then be presented by
the Union Representative or his or her designee to the
appropriate third-tler manager or his or her designated
representative, subject to the exceptions specified below
in 'subsectlons (1) and (2) on.who the Union may elect
to hear certaln types of grievances. The Company’s
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designated representative at this step will not be the
same representative who heard the first step. A third-tier
manager’s designee shall be a second-tier or higher level
manager.

For grievances involving promotions or demotions, the
grievance will be heard by the second-tier manager in
the organization which made the promotional decision
or demotion in question. The second-tier manager may
delegate another second-tier or higher manager to hear
the grievance.

(1) Exception for Certain Grievances
Involving Dismissals for Cause:

= Employees with five (5) years or more of net
credited service: If the grievance involves a
dismissal for cause of an employee with five (5)
or more years of net credited service, the Union
may elect to have the grievance heard by the
person to whom the second-tier manager reports.
In the event such person does not hold a
Vice President or higher level title, the Union
may elect to have the grievance heard by the
grievant’s fourth-tier manager. However, in no
event will a State or Region President, or an
officer of the Company, be required to hear a
grievance.

= Employees with under five (5) years of net
credited service: If the grievance involves
a dismissal for cause of an employee with
under five (5) years of net credited service, the
grievance will be heard by the grievant’s third-
tier manager.
(2) Exception for Grievances Involving “Local Policies”
and Grievances Involving Suspensions (except
those involving the Frontier Attendance Plan):
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* If the Unlon elected to present the First Step
grievance to the second-tier manager under
Sectlon 3(a)(1) above, the Union may elect
to have the grievance. heard by the person to-
whom the second-tier manager reports. If that
third-tler manager is not available to timely hear
the grievance, the grievance will be heard by
another designated third-tier manager within
the same organization or by the local Human
Resources Director.

Second Step Meeting

The meeting at this step shall be held within fourteen (14)
calendar days after the Company receives the written notice
of appeal, and fourteen (14) calendar days from the date of
the meeting at this step shall be allowed for settlement. Within
seven (7) calendar days after having concluded the Second
Step by orally announcing its final position to the Union, the
Company shall transmit to the International Representative
of the Union or his designated representative, a written
confirmation of its final position.

By mutual agreement of the parties, the first and second step
meetings in Section 3(a) and (b) above may be waived and
the grievance presented directly to the Director - Human
Resources or his or her Human Resources designee at the
second step. The grievance shall be presented in writing and
shall identify the aggrieved employee(s) involved, if any, set
forth the act or occurrence complained of, the date(s) of said
act(s) or occurrence(s), the contract provisions alleged to have
been violated, if any, and the remedy requested. The meeting
at this step shall be held within seven (7) calendar days of the
presentation, and fourteen (14) calendar days from the date
of the meeting shall be allowed for settlement. Within seven
(7) calendar days after having concluded the Second Step by
orally announcing its final position to the Union, the Company
shall transmit to the International Representative of the Union,
or his or her désignated representatlve a written confirmation

- of its final position.
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SECTION 4. If the parties remain in disagreement at the
conclusion of Step 2, the Union, within fourteen (14) calendar days
following the receipt of the Company's written confirmation of its
final position, may submit the grievance to arbitration upon written
notice to the Company stating the issue to be decided, provided the
grievance involves:

(a) The interpretation or application of any of the terms of this
Agreement not specifically excluded from arbitration; or

(b) The dismissal (for just cause) of an employee who at the time
of dismissal had six (6) or more months of completed net
credited service; or

(c) The suspension (for just cause) of an employee who at the
time of suspension had six (6) or more months of completed
net credited service; or

(d) The demotion (for just cause, if disciplinary) of an employee
who at the time of demotion had been continuously in the job
from which demoted for at least six (6) months.

Article 13. - Procedures for Regular and Expedited Arbitration
SECTION 1. The procedure for arbitration shall be as follows:

(a) Arbitration shall be conducted before an Impartial Arbitrator
selected by the Union and the Company in accordance with
the provisions of Section (b).

(b) As soon as possible, a master list of twelve (12) arbitrators
shall be selected by the parties. This master list shall be
organized in alphabetical order. Each arbitrator shall serve
until the termination of this Agreement unless his services are
terminated earlier by written notice from either party to the
other. The arbitrator shall be notified of his termination by
a joint letter from the parties. The arbitrator shall conclude
his services by deciding any grievance previously heard. A
successor arbitrator shall be selected by the parties. Any
successor arbitrator shall be added to the master list in
alphabetical order.
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(c)

(d)

(e)

®

Each case shall be assigned to the arbitrator at the top of the
master list in order of receipt. After an arbitrator is assigned

" a case, he shall be placed at the bottom of the list. After the
_grievances have been assigned arbitrators, the Union must,
‘within twenty-four (24) months from the date of the letter
appealing the grievance to arbitration,.(thirty (30) months for
grievances appealed to arbitration prior to August 3, 2003),
notify the Company and the arbitrator of the Union’s desire to
schedule the case for hearing. Failure to do so shall constitute
withdrawal of the grievance.

Upon receipt of the Union’s request to schedule a grievance
for hearing, the assigned arbitrator shall provide the parties
with four dates on which the arbitrator is available to hear
the grievance. These dates must be within one hundred and
eighty (180) days of the date on which the arbitrator is notified
of the Union’s request to schedule the grievance for hearing.
If the arbitrator cannot provide the parties with four possible
hearing dates within this time period, either party may assign
the grievance to the next arbitrator on the master list. Within
four weeks of the joint receipt of the arbitrator’s proposed
hearing dates,.the parties will select one of the arbitrator’s
proposed dates or request additional hearing dates.

Hearings shall be commenced and carried to a conclusion as
expeditiously as possible. The hearings and decision of the
arbitrator. shall be confined to the issue or issues presented
in the grievance procedure. The parties shall, prior to the
hearings, jointly stipulate in writing such issue or issues
if they can agree, and if they cannot agree, the arbitrator
shall reduce such issue or issues to writing at or before
the commencement of the hearings. The hearing shall be
conducted in accordance with the Voluntary Labor Arbitration
Rules of the American Arbitration Association, and if possible,
the arbitrator shali render a decision in writing within three
weeks following the closing of the hearing.

The arbitrator shall have no power to add to, subtract from,
modify or disregard any of the provisions of this Agreement,
and in no event shall a decision have retroactive effect more
than thirty (30) calendar days prior to the initial présentation
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of the grievance. Both parties agree to participate in the
arbitration proceedings and the decision of the arbitrator
which shall contain a full statement of the grounds under
which the issue or issues have been decided, shall be final
and the Union, the Locals, their representatives, employees
and the Company agree to abide thereby.

(@) Each party shall bear the expense of preparing and presenting
its own case. The compensation and expenses of the
arbitrator and any other expenses relative to the procedures
shall be borne equally by the parties.

(h) The Company’s Director of Human Resources and the
Union’s Bargaining Chair shall meet quarterly to schedule
any grievances reinstated as a result of the Union’s internal
appeal process.

SECTION 2. The procedure in this Section will apply only to
grievances which are arbitrable under the provisions of Article 12,
Section 4 (b), (c) and (d). In lieu of the procedure specified in
Section 1 of this Article, any grievances involving the suspension of
an individual employee, except those which also involve an issue
of arbitrability, contract interpretation, or work stoppage (strike)
activity and those which are also the subject of an administrative
charge or court action shall be submitted to arbitration under the
expedited arbitration procedure hereinafter provided within fifteen
(15) calendar days after the filing of a request for arbitration. In all
other grievances involving disciplinary action which are specifically
subject to arbitration under Article 12, Section 4, both parties may,
within fifteen (15) calendar days after the filing of the request
for arbitration, elect to use the expedited arbitration procedure
hereinafter provided. The election shall be in writing and, when
signed by authorized representatives of the parties, shall be
irrevocable. If no such election is made within the foregoing time
period, the arbitration procedure in Section 1 of this Article shall
be followed.

(a) Arbitrators on the master list established pursuant to Section
1(b) of this Article shall be offered cases in rotating order
without regard to their place on the master list based on
application of Section 1(c). If an arbitrator does not commit to
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(b)

hearing a case within one hundred and twenty (120) calendar
days, the case will be offered to the next arbitrator. If no
arbitrator commits to hearing the case within one hundred and
twenty (120) calendar days, the case will be assigned to the
arbitrator who can hear the case on the earliest date.

The arbitrator selected shall be placed at the bottom of the list
for purposes of selection pursuant to this Section.

The procedures for expedited arbitration shall be as follows:

M

@

@)

4

(6)

Within three (3) working days the parties shall notify
the arbitrator in writing of his assignment to decide a
grievance by expedited arbitration. The arbitrator shall
confirm his acceptance of this assignment in writing
within five (5) working days.

The parties may submit to the arbitrator prior to the
hearing a written stipulation of all facts not in dispute.

The hearing shall be informal without formal rules
of.evidence and without a transcript. However, the
arbitrator shall be satisfied that the evidence submitted
is of a type on which he can rely, that the hearing is in

- all respects a fair one, and that all facts necessary to

a fair settlement and reasonably obtainable are brought
before the arbitrator.

Within five (5) working days after the hearing, each party
may submit a brief written summary of the issues raised
at the hearing and arguments supporting its position.
The arbitrator shall give his decision within five (5)
working days after receiving the briefs. He shall provide
the parties a brief written statement of the reasons
supporting his decision.

The arbitrator's decision shall apply only to the instant
grievance, which shall be resolved thereby. It shall not
constitute a ‘precedent for other cases or grievances
and may not be cited or used as a precedent in other

31



arbitration matters between the parties unless the
decision or a modification thereof is adopted by the
written concurrence of the authorized representatives of
the parties.

(6) The time limits in (1) and (4) of this Paragraph (b) may
be extended by agreement of the parties or at the
arbitrator's request, in either case only in emergency
situations. Such extensions shall not circumvent the
purpose of this procedure.

(7) In any grievance arbitrated under the provisions of this
Section, the Company shall under no circumstances be
liable for back pay for more than six (6) months (plus any
time that the processing of the grievance or arbitration
was delayed at the specific request of the Company) after
the date of the disciplinary action. Delays requested by
the Union in which the Company concurs shall not be
included in such additional time.

(8) The arbitrator shall have no authority to add to, subtract
from or modify any provisions of this Agreement.

(9) The decision of the arbitrator will resolve the grievance,
and the Company and the Union agree to abide by
such decision. The compensation and expenses of the
arbitrator and the general expenses of the arbitration
shall be borne by the Company and the Union in
equal parts. Each party shall bear the expense of its
representatives and witnesses.

Article 14. - Pension and Sickness
and Accident Disability Benefit Plans

SECTION 1. Except as provided in this Article, there shall be no
negotiations during the life of this Agreement upon changes in
pensions or any other subject covered by the "Frontier Pension
Plan for Mid-Atlantic Employees" and/or the "Frontier Sickness and
Accident Disability Benefit Plan for Mid-Atlantic Employees”.
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SECTION 2. In the event, during the life of this Agreement, the
Company proposes to exercise the rights provided in the "Frontier
Pension Plan for Mid-Atlantic Employees" or the "Frontier Sickness
and Accident Disability Benefit Plan for Mid-Atlantic Employees" by
action affecting the benefits or privileges of employees represented
by the Union, it will before doing so notify the Union of its proposal
and afford the Union a period of sixty (60) calendar days for
bargaining on said proposal; provided, however, that no change
may be made in any of the Plans which would reduce or diminish
the benefits or privileges provided thereunder as they apply to
employees represented by the Union without its consent. :

SECTION 3 Any dispute involving the true intent and meaning
of Section 2 of this Article may be submitted to the arbitration
procedure of this Agreement. However, nothing herein shall be
construed to subject any of the Plans or their administration or the
terms of any proposed changes in said Plans to arbitration.

Article 15. - Federal or State Laws

SECTION 1. Should any Federal or State law or the final
determination of any court of competent jurisdiction or any
proclamation or order having the force of law at any time affect
any provision of this Agreement, such provision shall be construed
as having been changed to the extent necessary to conform to
such law or decision. In the event that such law, determination
or proclamation shall be repealed or held. unconsmunonal the
provision of this contract affected thereby shall be read-according
to its original tenor.

Article 16. - Basic Wage Schedules

SECTION 1. The wage increase schedules and differential
payments for the various job classifications and locations set forth
in the Exhibit of wage schedules attached hereto shall be in effect~
for the term of this Agreement. ‘

SECTION 2. The Company agrees to grant wage increases to ' ) s

the maximum wage rates specified in their appropriate schedules
in accordance with the time intervals and amounts provided in
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said schedules. However, if, in the judgment of the Company, an
employee's job performance merits such treatment, the Company
may accelerate a wage increase, but not for more than six (6)
months on the applicable Wage Schedule or for employees who
have less than eight (8) months of continuous service. Increase
intervals and amount of increase for such employees shall be
determined by applying the employee's current basic weekly wage
rate to the wage schedule applicable to the employee's particular
job classification.

SECTION 3. The increase interval for an employee who has not
received a regular increase since employment shall be computed
from the first of the month in which he or she is employed if
employed prior to the sixteenth.day of said month, or from the first
of the calendar month following employment if employed on or after
the sixteenth day of the:month. Except as otherwise provided in
this Agreement, all further wage increases under the schedules
shall be computed from the effective date of the employee's
immediately preceding regular increase. In the application of
this Section, increases shall be granted on the first Sunday of the
calendar month in which the increase falls due.

SECTION 4. The basic weekly wage rates and the maximum wage
rates provided for the various job classifications in the Exhibit of
wage schedules attached are based upon the hours comprising
the present normal work week for full-time employees. Itis agreed
that, in the event of a reduction in the number of hours comprising
the present normal work week, basic weekly wage rates and
maximum rates may be reduced by the Company proportionately.

SECTION 5. In the event of absence for any reason continuing for
more than one month (thirty days) during which the employee was
scheduled to receive a progression increase, the employee shall
receive his/her progression increase effective the Sunday after he/
she returns to work. In addition, the accumulated absence, if over
thirty (30) days (one month), will be added to extend the time until
the employee's next scheduled progression increase in intervals of
thirty (30) days.
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Article 16A. - Wage Start Rates
SECTION 1. - Definitions

(a) "Job related experience" shall mean twelve (12) or more
months of experience, whether consecutive or cumulative, in
the same or substantially similar job or job family.

(b) "Job related training" shall mean training which is work
related and preparatory for the job or job family into which
the individual is hired. "Job related training" - may include
a college degree. The amount of credit shall be at the
Company’s discretion.

(c) "Job related experience and/or job related training" may
include military experience or training.

SECTION 2. This Agreement shall not be construed to prevent
the Company from engaging employees at starting rates which in
the Company's judgment are commensurate with their previous job
related training, and/or job related experience.

SECTION 3. Employees may be hired into any titles at rates in
excess of the minimum hiring rate at the Company's discretion.
If an employee is hired into a title at a pay rate in excess of the
minimum hiring rate for reasons other than job related experience
and/or job related training, any employee in that title in the building
into which the employee is hired who is at a lower rate of pay will
be raised to the rate of the individual hired.

Article 16B. - New Job Titles and Job Classifications

SECTION 1. Whenever the Company determines it appropriate
to create a new job title or job classification in the bargaining unit,
or to restructure or redefine an existing one, it shall-proceed as
follows:

(a) The Company shall notify the Union in writing of such job

title or classification and shall furnish a job description of the
duties and the wage rates and schedules initially determined
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(b)

()

(d)

(e)

U

for such job titles and classifications. Such wage rates and
schedules shall be designated as temporary. Following such
notice to the Union, the Company may proceed to staff such
job titles or classifications.

The Union shall have the right, within thirty (30) days from the
receipt of notice from the Company, to initiate negotiations
concerning the initial wage rates or schedules established by
the Company.

If negotiations are not so initiated, the initial wage rates and
schedules set by the Company shall remain in effect and the
temporary designation removed.

If agreement is reached between the parties within the sixty
(60) days following the Union's receipt of notice from the
Company concerning the initial wage rates and schedules, the
agreed upon wage rates and schedules shall be retroactive to
the date the change or new job was implemented.

If negotiations are initiated pursuant to paragraph (b), above,
and if the parties are unable to reach agreement within sixty
(60) days following receipt of notice from the Company, the
Union may, within thirty (30) days of the expiration of the
sixty (60) day period for negotiations, demand that the issue
of an appropriate schedule of wage rates be submitted for
resolution to a neutral third party. Within seven (7) days
of such demand, each party will submit its final proposed
schedule of wage rates to the other party, which cannot
thereafter be changed.

The neutral third party shall be selected by mutual agreement
from among those who possess acknowledged expertise in
the area of employee compensation. The parties may submit
all evidence deemed relevant to the issue to the neutral
third party. At the request of either party, a hearing shall be
held to receive such evidence. Any such hearing shall be
held within thirty (30) days after the matter is referred to the
neutral third party. While it is not intended that such third
party undertake a full and complete job evaluation study, he
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or she shall review other job titles or classifications and their
wage schedules for comparison purposes and may make an
on-site inspection of the workplace and conduct a reasonable
number of interviews of incumbents. A written decision as
to the appropriate schedule of wage rates will be rendered
by the neutral third party within sixty (60) days of the date
that the matter is referred for resolution. In the event that
the neutral third party determines that a different schedule
of rates is appropriate, the new schedule shall be placed
in effect retroactive to the date the change or new job was
implemented, except that in no event shall the retroactive
effect exceed 150 days.

(g) The procedures set forth in this Article shall be the exclusive
means by which the Union may contest the schedule of wage
rates which the Company sets for any new, restructured, or
redefined job title or classification.

(h) The cost of the neutral third party shall be borne one-half by
the Company and one-half by the Union.

Article 16C. - Team-Based Incentive Pay Plan

SECTION 1. Fromtime to time, the Company may implement team-
based incentive pay linked to service, productivity and/or other
business related standards set by Lines of Business or Business
Units up to- 10% of annual basic wage rates. These non-benefit-
bearing payments may be paid monthly, quartérly, semi-annually,
or annually. Teams may be at career level 03 (2nd tier manager
level) or larger groups. The Company will meet with the Union
to solicit input and review the details of any team-based incentive
pay plan prior to its implementation. Neither this provision nor any
team-based incentive pay plan will be subject to the grievance and
arbitration procedures.

Article 17. - Corporate Profit Sharing Plan (CPS)

SECTION 1. Plan Purpose. The Corporate Profit Sharing Plan
("CPS") is designed to encourage and reward employees for their
contribution to Company profits.
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SECTION 2. Plan Years. The CPS will provide awards for results
in calendar years 2013, 2014, 2015, and 2016 with awards payable
in 2014, 2015, 2016, and 2017.

SECTION 3. Eligibility.

(a)

(b)

()

Eligible Employees. Full-time and part-time regular, term
and temporary employees who are on the payroll for at least
90 days during an applicable Plan Year will be eligible to
receive a CPS Distribution to the extent earned and payable.
Employees who resign or are discharged for cause prior to
December 31 of the Plan Year forfeit their eligibility to receive
a CPS Distribution.

Proration for Partial Years. For an employee who is employed
more than 90 days, but less than 12 months, of the Plan Year,
the employee's CPS Distribution will be prorated by twelfths
to correspond to the number of months of participation during
the Plan Year. For purposes of proration, a month will be
taken into account if the employee is actively participating on
the first day of the calendar month.

Proration for Part-Time Employees. CPS Distribution for
each eligible part-time employee will be prorated as a percent
of the normal workweek for a full-time employee in the same
title.

SECTION 4. Time Worked and Leaves of Absence. The following
will count as time on the payroll for CPS Distributions:

(@)

(b)
()

(d)

Absence attributable to approved sickness or accident
disability up to accrued FMLA leave.

Departmental leave (up to 30 days).

Time that an employee is eligible to receive pay for Military
Leave.

Up to 30 days for Anticipated Disability Leave and Child Care
leave combined.
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(e) Upto 30‘day‘s for any other approved leave.

An employee shall not lose eligibility if, on December 31 of the
applicable Plan Year, the employee is absent for one of the
reasons stated in (a) through (e) above.

SECTION 5. Separations. An employee who is otherwise eligible
for a CPS Distribution will not lose eligibility due to the following
separations (so long ‘as the employee has a period of at least 90
days of active participation during the Plan Year):

(a) Retirement

B

(b) Separation due to force surplus

(c) Transfer (or a quithire, with a break not exceeding 30 days)
to another company that participates in this Plan or to an
affiliated company with a collectively bargained ‘corporate
profit sharing plan that is substantially similar to this Plan, and
the employee is on the payroll of such company on December
31 of the same year

(d) - Death of the employee

(e) Promotion to management, and the employee is on the'payroll
of the company in which he or she is employed as a manager
on December 31 of the same year

An employee who is separated from the active payroll for the above
reasons will receive a CPS distribution that shall be prorated as
described in Section 3.

SECTION 6. CPS Distribution Calculations.

(a) Standard Award. The “Standard” CPS Distribution shall
be as follows

Performance Year  Standard CPS Distribution Year Payable

- 2013 - $500 2014
2014 - - See Table Below 2015
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2015 See Table Below 2016

2016 See Table Below 2017
WYV State Payout
Performance Score*
Minimum Guarantee $700.00
86% - 91% $800.00
92% - 97% $900.00
98% and above $1,000.00

* Utilizing Normal Rounding Rules

(b) Performance Percentage. The actual CPS Distribution
per eligible employee will be based on the West Virginia State
Performance Score, which is determined by the annual 3P year-
end scorecard results. The West Virginia State Performance
Score will also continue to be used to determine the bonus
payout for West Virginia management employees.

(c) Minimum Payout. Notwithstanding paragraphs (a) and (b)
above, the minimum distribution for Performance Year 2013 will be
$700, subject in all cases to prorating under Section 3.

SECTION 7. Information Requests. The Company agrees to
provide to the Union upon request with the following:

(a) The written confirmation that the same WV State
Performance Score used to determine the CPS
Distribution was used to determine the bonus payout for
West Virginia management employees.

(b) A summary of the total CPS distribution payments which
eligible employees received under the Plan. This information
will be provided as soon as practicable following the end of
the Plan Year.

SECTION 8. Payment of CPS Distributions. CPS Distributions,
when earned, will be paid by separate payroll remittance (EFT
or check) not later than March 15th of the year immediately
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following the Plan Year.-For eligible employees who are.no longer
employed at the time of payment, the Company will be deemed
to have satisfied its obligation to pay the CPS award if it sends
payment to the eligible recipient's last known address.. Each such
payment shall-be subject to the applicable federal withholding rate
for non-recurring payments (currently, a 28% flat rate), and other
applicable payroll taxes.

SECTION 9. Benefit-Bearing Treatment of CPS Distribution.

When paid, a CPS distribution will be treated as eligible benefit-
bearing pay solely for the following purposes:

{a) The CPS distribution will be taken into account for purposes
of the Supplemental Monthly Pension calculation under the
qualified pension plan.

(b) The CPS distribution shall be treated as eligible benefit-
bearing pay which may be contributed to the qualified
_Savings and Security Plan according to the same contribution
percentage (if any) as is in effect for regular wages at the
time the CPS distribution is paid (and the same terms and
conditions for pre-tax or after-tax treatment, and for quallfymg

for applicable company matchlng contributions).

{¢) To the extent that an employee is eligiblq for the one-times-
pay death benefit under the qualified pension plan (subject
to applicable caps on such death benefit), the last CPS
distribution paid to an employee prior to an employee's death
shall be taken into account (to the extent it does not cause the
death benefit to exceed the applicable cap).

(d) The last CPS distribution paid to an employee prior to an
employee's death shall be taken into account under the terms
. of the group term life insurance plan for active employees.

"(€) The CPS distribution may be taken into account for union
dues to the extent determined approprlate by the umon
' 'representlng the employee.
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CPS distributions will not be included in calculations for any other
purposes.

SECTION 10. Grievances and Arbitration. The employee's
employing company shall have the discretion to administer this Plan
according to its terms. The employing company's interpretations
and determinations under this Plan shall be final and binding.
The employee's union representative may present grievances
relating to matters covered by the Plan but neither the Plan nor
its administration shall be subject to arbitration, except that the
limited issue of an employee's eligibility to participate in a specific
distribution under the Plan shall be arbitrable. Any “make-whole”
arbitration award (which reinstates an employee with full back pay)
shall include any applicable CPS distribution for the Plan Year in
which the employee had been separated from employment if the
employee was otherwise eligible and did not otherwise receive a
distribution for the applicable Plan Year.

Article 18. - Employee Attire

SECTION 1. The Company may provide uniform shirts,
company hats, pants and a jacket to designated employees.
For those employees required to wear uniforms, the Company
will provide this clothing to the employee at no cost. The
Company will also provide replacement clothing at no cost to
the employee. The procedure for replacing uniform clothing
articles will be solely governed by Company policy (or the
contract between the Company and a vendor). Employees
are responsible for the cleaning of the Company- provided
clothing. (The Company will continue to provide the laundering
of uniforms worn by Automotive Mechanics.)

SECTION 2. Upon initiation of the uniform program, the
designated employees shall wear no other clothing other than
the approved Company uniform articles. The parties recognize
that there may be periodic or extraordinary circumstances in
which an employee may not be able to wear a uniform shirt.
In such instances, the employee shall immediately report the
situation to his/her supervisor when arriving at work, where
practical. If such an incident occurs, the employee is to wear
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plain apparel that does not contaln other logos or designs.

SECTION 3. Uniform shirts, pants, company hats (If a hat
is worn) and Jacket shall be required for all outside plant
employees, CO and CPE employees. Retail Store employees
shall be required to wear uniform shirts. :

SECTION 4. A sufficient number of shirts will. be provided
by the Company to each participating employee so that an
employee can have 5 clean shirts on hand on a weekly basls.
Shirts will be appropriate for summer and winter wear. The
Initial allotment provided to employees covered by the uniform
program will be seven (7) shirts, seven (7) pants, four (4) hats,
two (2) appropriate “hoodies” (if available from the supplier
and not sweat |ackets or sweatshirts), and one (1) jacket.
There will be an option to select a red shirt.

SECTION 5. Unless the Union objects, the Union logo will be
on the uniform shirts provided by the Company. The Union
logo(s) shall be based on mutual agreement and may Include
one or more of the following logos: Communications Workers
of America, the official CWA logo, “CWA", or “CWA” with the
CWA Local number. With permission from local management
or at management’s request, appare! may be worn that has
local or state customer appeal, such as for charitable events
and fundraisers, or using university logos.

SECTION 6. On Thursdays onlif, employees may choose to
wear shirts and/or hats bearing a CWA logo. Effectlve January
1, 2016, CWA-logoed shirts must have collars.

SECTION 7. Effective with the Implementation of the uniform
program, any employee required to wear an ANSI-rated boot
by the Occupational and Health Administration (“OSHA”)
will recelve an allowance of up to $150 from the Company
to purchase such footwear. If the cost of a pair of boots
exceeds $150, the employee Is responsible for the excess
cost. The boot purchase allowance wlll thereafter be available
to employees once every other year and may not be split up
between two years.

43



At the Company’s discretion, work boots may be ordered from
a Company-specified on-line vendor(s) selection, by use of a
ProCard, and/or through reimbursement of direct employee
purchases. Regardless of the methods(s) used, American-
made boots will be an option. A valid receipt and proof of the
boot’'s ANSI rating may be required. Eligible newly hired or
promoted employees will receive this allowance during the next
regular “every other year” boot allowance cycle.

SECTION 8. Shorts may be worn in accordance with existing
applicable local policies and practices

Article 19. - Differentials

SECTION 1. Evening and Night Differential Payments - Category
I, 11, I}, A and B Employees. A daily differential in the amount of
ten percent of the employee's basic hourly rate multiplied by the
number of hours in the employee's normal daily tour shall be paid
to each Category |, I, Ill, A and B employee whose normal daily
tour includes two or more hours between 5:00 P.M. and 8:00 A.M.

SECTION 2. Evening and Night Differential Payments - Category
IV Employees. Employees in Category IV, who work evening or
night tours, shall receive differential payments as shown below:

Tour Ending Times Daily
(Inclusive) Difterential
7:15 p.m. to 8:00 p.m. $1.70
8:15 p.m. to 8:30 p.m. 2.20
8:45 p.m. to 10:15 p.m. 2.75
10:30 p.m. to 11:00 p.m. 3.30
11:15 p.m. and after* 3.70
All Night Tours 4.05
10:30 p.m. to 11:00 p.m. 1.00
11:15 p.m. and after 1.10

SECTION 3. Christmas Eve and New Year's Eve Differential
Payments. Employees who work on Christmas Eve or New Year's

*Excluding all night tours
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Eve shall receive. additional compensation™* in the amount of an
additional hour's pay, computed at their basic hourly rate, for each
hour worked after 7:00 p.m. on December 24 and after 7:00 p.m.
on December 31 and up to 7:00 a.m. of the following day in each
case.

SECTION 4. The provisions of this Article are applicable only to

.employees who are scheduled to work a tour which is equivalent

to a normal daily- tour for full-ime employees. However, the
provisions of Sections 1 and 3 of this Article shall not apply to part-
time employees hired on or after January 1, 1981, and assigned
to work in PhoneCenter Stores, Bell Customer Service Centers,
Bell Phone Booths (KIOSKS), DM/DR (Direct Marketing/Direct
Response) Centers and any equivalent retail sales or Service
Center operations.

Article 20. - Union Representation

_SECTION 1. At any meeting. between a representative of the

Company and an employee in which discipline (including warnings
which are to be recorded in the personnel file, suspension,
demotion or discharge for cause) is to be announced, a Union
representative may be present if the employee so requests.

SECTION 2. Pay for Union representation under this Article

" shall be limited to one representative and shall be at the Union
‘representative's basic weekly wage and only for actual time spent

within his normal daily tour.

- Article 21. - Promotional Wage Adjustments

'SECTION 1 Promotional pay adjustments shall apply for

employees who are promoted to another job title having a higher
maximum rate, except that this Article shall not apply to employees
transferred between equivalent jobs as defmed in Article 23,
Sectlon 1(e).

**The additional compensation provided for in this Section is in lisu of any daily overtime
or premium payments which might otherwise be applicable, except as provnded for under
Amcle 24, Section 3 of this Agreement (49th hour provision)

- 45



SECTION 2. The employee shall be given a promotional pay
adjustment on the date of the promotion. The promotional pay
adjustment shall be to the highest of the basic weekly wage rates
resulting from the computation of the TYPE ONE, the TYPE TWO
and TYPE THREE adjustments described in Sections 3, 4 and 5
below.

SECTION 3. The TYPE ONE adjustment shall be computed
by applying the employee's wage experience credit to the wage
schedule applicable to the assignment to which the employee is
being promoted to determine the equivalent weekly wage; provided
that:

(a) The resulting basic weekly wage rate shall not be less than
the starting rate for the new assignment.

(b) An employee promoted from a job classification in Category
Il to another job classification in Category Il shall not receive
a basic weekly wage less than the basic weekly wage he was
receiving in the old assignment.

(c) Except as required by paragraphs (a) and (b) above, a
resulting adjustment shall not be more than ten dollars ($10)
per week; provided that if the employee had been receiving
the maximum rate for the job from which he is promoted for a
period of six (6) months or more, the next regular increase on
the new wage schedule shall be added to the adjustment so
computed.

SECTION 4. The TYPE TWO adjustment shall be computed
by applying the employee's wage experience credit to the wage
schedule applicable to the new job classification to determine the
equivalent basic weekly wage; provided that:

(a) The equivalent basic weekly wage so determined first shall be
reduced in accordance with the provisions of Section 6 below
if applicable; and then

(b) Increased in the amount of the next regular increase on the
new wage schedule if the employee had been receiving the
maximum rate for the job from which he is promoted for a
‘period of six (6) months or more.
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SECTION 5. The TYPE THREE adjustment shall be computed
by applying the employee's net credited service to the wage
schedule applicable to the new job classification and establishing
the employee's new basic weekly wage rate on the closest lower
full step; provided that the new basic weekly wage so determined
shall be reduced in accordance with the provisions of Section 6
below if applicable.

SECTION 6. If the promotion is from a job title in a different Job
Title Group to a job title in Job Title Groups 5, 6, 7, 9, 10 or 11, the
resulting basic weekly wage rate shall not exceed the step down
rate for the new assignment, except for promotions from Job Title
Group 6 to Job Title Group 7.

SECTION 7. The increase interval for the employee's first
regular increase following the promotional pay adjustment shall
be computed from the first of the month nearest the date of the
promotional adjustment,

(a) and an employee who received a TYPE ONE or TYPE
TWO adjustment and whose basic weekly wage was less
than the maximum rate for the assignment from which he
was promoted shall have his next regular increase interval
adjusted on a pro rata basis. For example; if three-fourths of
the employee's normal interval had expired on the schedule
for his old assignment, credit shall be given for three-fourths
of the interval on the schedule for his new assignment. The
provisions of this paragraph (a) do not apply to promotions
to Category IV job classifications or to employees whose
promotional wage adjustment after the application of Section
6 above resulted in a basic weekly wage exactly on the step
down point for their new assignment.

(b) and an employee who received a TYPE ONE or TYPE TWO
adjustment and who had been receiving the maximum rate
for his former job classification prior to promotion for a period
of less than the next increase interval for the new assignment
shall be granted the next regular increase after the regular
increase period for the new assignment has elapsed with the
interval computed from the date the employee was granted
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the maximum rate for the old assignment. The provisions of
this paragraph (b) do not apply to promotions to Category IV
job classifications.

(c) and an employee who received a TYPE THREE adjustment
shall be granted as a credit against the next regular increase
interval that net credited service (rounded to the nearest
whole month) that is in excess of the closest lower full step
on his new wage schedule. The provisions of this paragraph
(c) do not apply to employees whose promotional adjustment
after the application of Section 6 above resulted in a basic
weekly wage exactly on the step down point for their new
assignment.

SECTION 8. If an employee is both assigned to a new location
and promoted to another job classification having a higher
maximum rate, the wage treatment specified in Article 23-Transfer
and Reassignment, shall first be applied before computing the
promotional pay adjustment.

SECTION 9. In the application of this Article, no employee shall
receive any increase in an amount in excess of that required to
reach the maximum wage rate specified under the wage schedule
applicable to the employee's new job classification.

Article 22. - Temporary Assignments

SECTION 1. On any day during which an employee in Categories
It, i, IV or B is temporarily assigned by the Company to a position
in the bargaining unit with a different maximum rate than his regular
assignment, his normal daily tour shall be considered to be the
normal daily tour for his regular assignment.

SECTION 2. On any day during which an employee in Categories
11, I, IV or B is temporarily assigned by the Company to a position
in the bargaining unit with a higher maximum rate than that of the
employee's regular assignment and assumes full responsibility in
and takes over all work associated with the position for at least the
number of hours equal to a full session or half tour, the employee
for that day shall receive one-fifth of the difference in maximum
basic weekly rates between the two wage schedules involved;
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provided that in .no case shall an individual employee be so
assigned for more than sixty (60) calendar days for any one period
or assignment.

SECTION 3. On any day during which an employee, pursuant to
a temporary assignment, relieves a management employee for at
least the number of hours equal to a full session or half-tour, such
employee shall receive an additional $10 per day. A temporary
assignment to management relief of sixty (60) calendar days for any
one period or assignment must be followed by thirty (30) calendar
days without temporary assignment to management relief.

SECTION 4. On any day during which an employee, other than
a Category IV employee, is assigned to provide formal training
to another employee or employees and does so for at least the
number of hours equal to a half tour, such employee shall receive
an additional ten dollars ($10.00) for that day and for hours equal
to a full tour of formal training, such employees shall receive fifteen
dollars ($15.00) for that day. An employee is "assigned to provide
formal training" when such employee is directed by the Company
to give instruction, other than on-the-job coaching, using Company
provided media designed exclusively for formal training purposes,
such as course guides, work books, work samples and audio-visual
aids. Such an assignment may also include-a directive to report
back to supervision the results of written tests or other formal
measures of the trainee's(s') ability to learn and perform the work
which is the subject of the formal instruction.

SECTION 5. During the period of any temporary assignment
covered by the preceding sections of this Article, the employee shall
be given wage progression treatment according to the schedule for
his regularly assigned job and in computing this wage progression
treatment, the payments provided for above shall be disregarded.

SECTION 6. The payments provided for in Sections 2, 3 and 4 of
this Article shall be considered part of the employee's basic hourly
rate only for the purpose of computing daily or weekiy overtime
payments where applicable under the provisions of this Agreement.
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Article 23. - Transfer and Reassignment

SECTION 1. An employee's basic wage shall be adjusted during
the term of this Agreement in the event of a change (other than one
of a temporary nature) in the employee's assignment or location,
based upon the Company's determination that any one of the
following conditions exists:

(a)

(b)
(c)

(e)

Transfers of employees from one Locality Wage Group to
another Locality Wage Group without a change in job title and
from one job title to another job title with the same maximum
rate.

Demotions.

Reductions in work requirements which result in reassignment
of employees to a lower paid job classification.

Return to original assignment by an employee who had
received an increase incident to a temporary transfer or a
temporary promotion.

Transfers of employees between equivalent jobs. "Equivalent
jobs" are defined as:

(1) Entry 1-B Clerk and Entry 1-1ll Clerk
(2) Entry 3-B Clerk and Entry 3-1ll Clerk

(3) Semi-Skilled 2-B Clerk, Semi-Skilled 2-lll Clerk and
Operator

(4) Skilled 1-B Clerk, Skilled 1-1ll Clerk, Service Assistant,
and Senior Traffic Office Clerk.

SECTION 2.

(a)

If an employee is transferred to a new location without a
change in job title or job classification or is transferred to an
equivalent job in a different classification (with or without a
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(b)

change in work. location), his basic weekly wage shall be
adjusted on the date of transfer to the extent of any "wage
rate differential" existing between the locations and/or the
classifications involved in the transfer. The "wage rate
differential” shall be computed as follows:

(1)

()

@

The employee's basic weekly wage at the time of transfer
shall be applied to the wage schedule applicable to the
old assignment and the cumulative number of months
corresponding to such a basic weekly wage shall be
determined.

The period so determined in (1) shall then be applied to
the wage schedule applicable to the assignment to which
the employee is being transferred, and the equivalent
basic weekly wage shall be determined.

The "wage rate differential” shall then be determined by
taking the'basic weekly wage which the employee was
receiving at the time of the transfer and the basic weekly
wage determined in (2) above and subtracting the lower
from the higher. The difference thus obtained shall be
the "wage rate differential”.

If an employee is assigned to another job title with an
associated' wage schedule having the same or a lower
maximum rate: ‘

)

The employee's basic weekly wage at the time of the
reassignment shall be applied to the wage schedule
applicable“to the assignment from which he is being
reassigned and-the cumulative number of months
corresponding to such basic weekly wage shall be
determined. The period of time so determined shall
then be applied to the wage schedule applicable
to the assignment to which the employee is being
reassigned, and the equivalent basic weekly wage shall
be determined. However, if an employee, within six (6)
months after having been assigned to a job title with an
associated wage schedule higher than his former job
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(2

)

title, elects to be returned or is returned to the former job
title upon return to his former job title his basic weekly
wage shall be the rate he would have been paid had he
remained continuously in the former job title.

An employee assigned to a Category IV job title with an
associated wage schedule having a lower maximum rate,
whose cumulative number of months, as determined in
paragraph (b)(1) of this Section, does not correspond
to an established wage schedule step applicable to
the Category IV job, shall have his basic weekly wage
adjusted to the next higher wage schedule step.

However, in no case, in paragraphs (b)(1) and (b)(2),
shall the basic weekly wage paid in the new assignment
be greater than the maximum rate for that assignment
except as may be provided in paragraph (c) of this
Section 2. Nor shall the basic weekly wage be less
than the rate paid if the employee had been engaged
in and remained continuously in the new assignment
after taking into consideration any previous starting
rate adjustment and any previous accelerated wage
increases.

Where the wage adjustment specified in this SECTION 2
would result in a decrease in the basic weekly wage of an
employee who is reassigned or transferred at the Company's
initiative after having been in the job from which the transfer or
reassignment is being effected for more than six (6) months,
the Company shall elect either to:

(1

()

Defer subsequent regular increases in an aggregate
amount equivalent to the amount of the adjustment, or

Decrease the employee's basic weekly wage in
reasonable steps to the wage applicable to the new
assignment; provided, however, that if the wage
adjustment is ten percent (10%) or less (or, in the case
of a transfer between equivalent jobs, seven dollars and
fifty cents ($7.50) or less), the full adjustment shall be
made on the date of the transfer or reassignment.
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(d) The increase interval for the employee's first regular increase
following the transfer or reassignment shall be computed as

follows:

(1) If the maximum wage rate for the new assignment is
higher than that for the old assignment, and if

a.

the- employee's basic wage rate was less than
the maximum rate for the job classification (prior
to the transfer or reassignment), the next regular
increase interval shall be computed from the first
of the month nearest the date of the transfer or
reassignment, and in these cases the increase
interval shall-be adjusted on a pro rata basis. For
example, if three-fourths of the employee's normal
increase interval had expired on the schedule
for his old assignment, credit shall be given for
three-fourths of the interval on the schedule for his
new assignment. The provisions of this paragraph
a. do not apply to reassignments to Category IV job
classifications.

the employee had been receiving the maximum
rate of the job classification (prior to the transfer or
reassignment) for a period as long or longer than
the next increase interval for the new assignment,
the next regular increase shall be granted at the
time of transfer or reassignment.

the employee had been receiving the maximum
rate for the job classification (prior to the transfer
or reassignment) for a period of less than the
next increase interval for the new assignment, the
next regular increase shall be computed from the
first of the month nearest the date of the transfer
or reassignment. Such regular increase shall be
granted after the regular increase period for the
new assignment has elapsed, computed from the
date the employee was granted the maximum

‘rate for the old assignment. The provisions of
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this paragraph c. do not apply to reassignments to
Category 1V job classifications.

(2) If the maximum wage rate for the new assignment is less
than that for the old assignment, and if the employee's
basic wage rate is less than the maximum rate for the
new assignment, the next regular increase interval shall
be computed from the first of the month nearest the date
of the transfer or reassignment and, in these cases, the
increase interval shall be adjusted on a pro rata basis.

(a) The wage adjustments provided for in this Section
may be deferred or withheld by the Company in
individual cases if, in its judgment, the employee
does not merit such increase or adjustment.

(b) An employee whose assigned reporting location
on a particular day is within a Locality Wage Group
with a higher maximum rate for his job title, shall be
paid a daily "locality wage allowance" for each day
he works after reporting at such assigned reporting
location.

The "locality wage allowance" shall be one-fifth
of the difference in maximum basic weekly rates
between the two wage schedules involved.

The "locality wage allowance” shall be considered
part of the employee's basic wage rate only for the
purpose of computing daily or weekly overtime
payments where applicable under provisions of this
Agreement.

Not more than one "locality wage allowance" will
be paid to an employee on any one day regardless
of the number of times the employee reports to a
qualified location during that day.

SECTION 3. When an employee is reassigned (on other than a
temporary basis) at the initiative of the Company to a work location
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which is at least thirty-five (35) miles tarther from his residence
than the distance between his residence and his former location,
the employee may elect one of the following options:

(a

(b)

move his household within a period of twelve (12) months
following the first day of reporting at the new location, and
receive relocation reimbursement as specified in Section 4(b).

commute daily from his household to the new location and
receive commutation allowances as specified in Section 5.

SECTION 4. If the employee elects option (a) of Section 3 above,
the following shall apply:

(a)

(b)

The employee shall suffer no loss of regular pay for reasonable
time off to arrange for the moving of household goods and
personal effects and travel time to the new home location.

The employee will be reimbursed by expense voucher up
to a maximum aggregate amount of elght thousand dollars
($8,000.00) for the following actual expenditures reasonably
incurred by him in conjunction with such move:

(1) Moving expenses incurred for household goods and
personal effects.

(2) Travel at the then prevalilng standard mileage rate
allowed by the Internal Revenue Service (IRS) if
personal vehicle is used, meals and lodging expenses
incurred for self and members of immediate family in
connection with the final trip from the former residence.

{3) Travel at the then prevailing standard mileage rate
allowed by the Internal Revenue Service (IRS) if
personal vehicle is used, meals and lodging expenses
incurred in connection with pre-move house-hunting
trip(s) and interim living for employee at new work
location for meals and lodging only for up to thirty
(30) consecutive days. Provided, however, that there
shall be a limit of two thousand dollars ($2000.00) on
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expenditures reimbursed pursuant to this subparagraph
@3).

(4) Lease cancellation fees, selling and buying costs for
housing. Provided, however, that there shall be a limit
of two thousand dollars ($2000.00) plus any unused
amount in subparagraph (3) above on expenditures
reimbursed pursuant to this subparagraph (4).

SECTION 5. if the employee elects option (b) of Section 3 above,
the employee shall be entitled to receive monthly commutation
allowances as long as he commutes daily from his household to
the new location, as follows:

(a)

(b)

()

(@

The Company shall determine the Commuting Mileage Factor
("CMF") by subtracting the road miles between the employee's
residence and his former work location (using the most direct
commonly-traveled route) from the road miles between his
residence and his new work location (using the most direct,
commonily-traveled route).

To determine the monthly allowance, the Company shall
multiply the "CMF" by $2.00.

An employee who ceases commuting to his household shall
notify the Company immediately and monthly allowances
shall be discontinued effective as of the termination of daily
commutation.

An employee who moves his household to a new location while
receiving commutation allowances shall notify the Company
no later than five (5) days following the move. The "CMF"
will be adjusted using the formula specified in (a) above with
the new residence substituted for his former residence. If the
resulting "CMF" is greater, the monthly allowance will not be
adjusted. If the resulting "CMF" is smalier, but at least 35, the
monthly allowance will be reduced effective as of the date of
the employee's move. [f the resulting "CMF" is less than 35,
commutation allowances will be discontinued effective as of
the date of the employee's move.
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(e) Monthly commutation allowances shall not exceed $300.

() No commutation allowances will be paid for months that
extend beyond the second anniversary of the employee's
report date at the new work location.

Article 24. - Overtime and Sunday Practices

SECTION 1. Weekly Overtime. Employees shall be paid at the
rate of one and one-half times their basic hourly rate for all time
worked in excess of the normal work week for full-time employees.

SECTION 2. Daily Overtime. Employees shall be paid at the rate
of one and one-half times their basic hourly rate for all time worked
in excess of a normal! daily tour for a full-time employee; provided
that any such daily overtime payments shall be credited against
any overtime payments required under Section 1 of this Article.

SECTION 3. Premium for Work in Excess of 49 Hours. Employees
shall receive additional pay at the rate of one-half their basic hourly
rate for all time worked in excess of 49 hours in a calendar week;
provided that the hourly rate for each hour worked after the 49th
hour in a calendar week shall in no case be less than two times the
employee's hourly rate of pay.

SECTION 4. For the purpose of computing overtime and premium
payments in Sections 1, 2 and 3 of this Article, in a week in which
a holiday is observed pursuant to Article 30 on Monday through
Friday inclusive, employees excused from work on that day shall
be considered to have worked a normal daily tour.

SECTION 5. Sunday Premiums. All work performed by employees
within a normal daily tour, except while on Emergency Call-Out,
Article 27, which begins on a Sunday (this being a Sunday tour)
shall be paid for at the rate of one and one-half times the employee's
basic hourly rate. Payments for Sunday work in excess of a normal
daily tour, shall be as specified in the preceding Section 2 of this
Article. : : -

A Category IV employee assigned by the Company to work three
or more consecutive Sunday tours, shall be paid for time worked
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on the third consecutive Sunday and each subsequent consecutive
Sunday, additional compensation computed at one-half the
employee's basic hourly rate (one-half the employee's straight-time
rate). For the purpose of administering this latter provision, a
Category IV employee who is assigned to work on a Sunday and
who voluntarily effects a change with some other employee to work
for her shall not be deemed to have interrupted the continuity of
her assigned Sundays but that Sunday shall be considered as a
Sunday off for the said other employee in determining the continuity
of her assigned Sundays.

SECTION 6. Holiday Overtime. All employees shall be paid at the
rate of two and one-half times their basic hourly rate for all time
worked on a holiday observed pursuant to Article 30 in excess of a
normal daily tour for a full-time employee; provided that any holiday
overtime hours so compensated shall be credited against any
hours for which overtime payments are required under Sections 1
and 2 of this Article.

SECTION 7. Except while on Emergency Call-Out, Article 27, work
performed as part of an employee's normal daily tour which begins
on one calendar day and extends into the next shall be paid for as
part of the day on which the normal daily tour began.

SECTION 8. Any period of work time, except while on an
Emergency Call-Out, Article 27, which is not part of the employee's
normal daily tour which begins on one calendar day and extends
into the next day shall be paid for as part of the day on which
such work began up to the usua! starting time of the employee's
regularly assigned daily tour regardless of whether the employee
is or is not assigned to work on the particular day into which such
period of work time extends.

SECTION 9. The provisions of Sections 5 and 6 of this Article
shall not apply to part-time employees hired on or after January 1,
1981, and assigned to work in PhoneCenter Stores, Bell Customer
Service Centers, Bell Phone Booths (KIOSKS), DM/DR (Direct
Marketing/Direct Response) Centers and any equivalent retail
sales or Service Center Operations.
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Article 25. - Work Schedules and
Changes in Scheduled Work Time

SECTION 1. Work schedules shall be established by the Company
for Category |, II, IIl, A and B employees. These schedules shall
show the time the employee's normal tour starts and ends on each
day of the normal work week, provided that such schedules may
be changed by the Company at any time in order to meet work
requirements and service conditions subject, howsver, to Sections
2 and 3 of this Article. Work schedules shall be posted by 6:00 P.M.
of the Monday of the preceding week in advance of the first day of
the employee's first normal work week shown on such schedules.

SECTION 2. When the.Company assigns a Category |, I}, lll, A or
B employee to work on a day on which no tour has previously been
scheduled, the employee's scheduled work time on another day of
the same normal work week may be reduced by a corresponding
amount, provided he is notified of the change prior to 5:00 P.M.
of the second calendar day preceding the day of the added
assignment or the day of the decreased assignment whichever is
earlier.

If the employee is not notified of the change by Company within
the time prescribed in the preceding paragraph, he may, not later
than the end of the added assignment, elect to work the day on
which he was previously assigned to work in addition to the added
assignment. If the employee so advises that he elects to work his
previously scheduled day in addition to his added assignment, his
previously scheduled normal work week will remain unchanged.
However, in respect to the added assignment under such
circumstances, only the hours actually worked will be paid for. If the
employee elects not to work the hours specified in his previously
scheduled normal work week in addition to the added assignment,
his work time on one of the previously scheduled days in the
same calendar week will be reduced to the extent of the additional
assignment and the added assignment will be considered a part of
his scheduled normal work week.

SECTION 3. When the Company changes the starting and quitting

time of a Category |, 1, lil, A or B employee's previously scheduled
tour without giving notification to the ‘employee of such change
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before 5:00 P.M. of the second calendar day preceding the day on
which the change is to be made, the employee may elect to work
the hours of his previously scheduled normal daily tour (or half tour)
in addition to the newly assigned hours.

If the employee's previously scheduled tour entitled him to an
evening or night differential under Article 19, Section 1, and the
employee, having elected to work all or part of his previously
scheduled tour, does work between 5:00 P.M. and 8:00 A.M., he
shall be paid the differential in accordance with Article |9, Section 1.

SECTION 4. The work time for employees called in to work a
non-scheduled normal daily tour or half tour before the assigned
starting time for such tour but on such short notice that they cannot
report for work until after such assigned starting time shall be
considered as beginning at the assigned starting time.

SECTION 5. Employees who by pre-arrangement are assigned
to work non-scheduled time (which may be on a sixth day) which
is less than half of a normal daily tour for full-time employees and
which is not consecutive with a normal tour or half tour will receive
the same treatment as herein provided for Emergency Call-Outs,
except that work time shall be considered as starting when the
employee leaves his residence to proceed by the most direct
route to the work location. The provisions of this Section shall not
apply to part-time employees hired on or after January 1, 1981, and
assigned to work in Phone-Center Stores, Bell Customer Service
Centers, Bell Phone Booths (KIOSKS), DM/DR (Direct Marketing/
Direct Response) Centers and any equivalent retail sales or
Service Center operations.

SECTION 6. For employees in Category IV, the Company will
establish work schedules showing the time the employee’s normal
daily tour starts and ends on each day of the normal work week,
provided that such schedules may be changed by the Company at
any time in order to meet work requirements and service conditions.
Category |V employees may request to be assigned off on any day
of the calendar week including holidays as specified in Article 30.

Work schedules shall be posted by 2:00 P.M. of the Thursday of
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the preceding week in advance of the first day of the employee's
first normal work week shown on such schedules.

Article 26. - Inclement Weather

SECTION 1. Category | employees normally assigned to outdoor
work will be provided with other assignments when the Company
determines that on account of weather conditions they are unabie
to perform their regularly assigned duties during their regularly
scheduled working time. When the Company determines that
on account of weather conditions such employees are unable to
perform their regularly assigned duties on a non-scheduled day,
they may be excused or assigned other duties, after reporiing to
work, for all or part of their normal tours; provided, however, that in
such case the employee shall receive a minimum of four (4) hours
pay computed at his basic hourly rate.

Article 27. - Emergency Call-Outs

SECTION 1. An "emergency call-out" (“call-out” hereinafter) is
a request to report to work on a non-scheduled day or during non-
scheduled hours to work an unspecified period of time provided the
employee is requested to report to work as soon as possible after
receiving the request. A request that an employee work a changed
or additional normal tour (or half tour), or work in excess of a normal
tour (or half tour), shall not be treated as an "emergency call-out."

Note: Administration of Call-Outs (Field Technician Titles
Only*)

Call-outs for technician work are normally made only
when the Company’s public and customer service
obligations, requirements, and expectations dictate that
work be performed outside of normal scheduled working
hours or when qualified scheduled employees are
unavailable to perform the work in question. The process
for administering call-outs and Ready to Serve for these
technicians is set forth in the Letter of Understanding
entitled “Call-out and Ready to Serve Administration for
Technicians”.
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*This does not apply to the call-out of Outside Plant
Technicians. Existing call-out procedures for OPTs and
all other employees will be continued and are not affected
by the provisions of the “Call-out and Ready to Serve
Administration for Technicians” Letter of Understanding.
However, for Outside Plant Technicians, see the “Use
of Outside Plant Technicians on Call-Outs” Letter of
Understanding.

SECTION 2. In cases where an employee receives an emergency
call-out, work time shall be considered as starting when the
employee is called and if he returns to his residence before starting
his scheduled normal tour (or half tour), his work time shall be
considered as ending upon his arrival at his residence. In cases
where the employee starts his scheduled normal tour (or half tour),
his emergency call-out shali end upon the starting of such tour.

SECTION 3.

(a)

(b)

Time worked on emergency call-outs on weekdays shall be
compensated for at one and one-half times the employee's
basic hourly rate; provided that any time which is compensated
for at the rate of time and one-half (except Sunday time as
covered in Sections 4, 5, 6 and 7 of this Article) shall be
credited against any overtime payments required under
Article 24.

Time worked on emergency call-outs on holidays observed
pursuant to Article 30, shall be compensated for at one and
one-half times the employee's basic hourly rate for all hours
worked up to the number of hours in a normal daily tour for
a full-time employee. On such a holiday all time worked
on emergency call-outs in excess of a normal daily tour for
a full-time employee shall be compensated for at two and
one-half times the employee's basic hourly rate; provided that
any holiday hours in excess of a normal tour compensated
for at two and one-half times the employee's basic hourly
rate shall be credited against any hours for which overtime
payments are required under Article 24.
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SECTION 4. For time worked on emergency call-outs between
12 Midnight Saturday and 12 Midnight Sunday, an employee shall
be paid at the rate of one and one-half times his basic hourly rate
except that such time worked in excess of a normal daily tour for
a full-time employee shall be compensated for as daily overtime in
accordance with Article 24, Section 2.

SECTION 5. Time worked on emergency call-outs between 12
Midnight Saturday and 12 Midnight Sunday up to the number of
hours in a normal daily tour for a full-time employee shall not be
credited against any overtime payments for work in excess of
a full-time employee's normal work week for the calendar week
beginning on that day; provided, however, that no more than the
number of hours in a normal daily tour for a full-time employee shall
be paid for as Sunday time during any calendar week.

- SECTION 6. Time worked on emergency call-outs starting on

Saturday and extending into Sunday shall be paid for as Saturday
time up to 12 Midnight Saturday and as Sunday time after Midnight
Saturday (but not over the number of hours in a normal daily tour -
for a full-time employee is to be paid as Sunday time).

SECTION 7. Time worked on emergency call-outs starting on
Sunday and extending into Monday shall be paid for as Sunday
time up to 12 Midnight Sunday and time after Midnight Sunday
as Monday time, provided that no more than the number of hours
in a normal daily tour for a full-time employee shall be paid for as
Sunday time during any calendar week.

SECTION 8. An employee who received payments at time and
one-half under provisions of this Article shall not be paid evening
and night differential payments for such time.

SECTION 9. An employee called out on an emergency call-out to
work time which is not consecutive with a scheduled tour (or half
tour) will receive a minimum of four (4) hours pay computed at his
basic hourly rate. In the application of this Section, the Company
may assign an employee to work to the extent of the time ‘actually
paid for whenever under the circumstances it is reasonable to do
so. :
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SECTION 10. In the event that an employee en route to, while on, or
returning from an emergency call-out is involved in a motor vehicle
accident while operating his personal vehicle under the provisions
of this Article, the Company will reimburse the employee in an
amount not to exceed $250 for the costs of repairs to the personal
vehicle which are not otherwise compensated or compensable
from another source, provided, that said vehicle must be covered
by public liability and property damage insurance in amounts and
under provisions which conform with the requirements of the state
in which the vehicle is registered.

SECTION 11. The provisions of Sections 3, 4, 5, 6, 7 and 8 of
this Article shall not apply to part-time employees hired on or after
January 1, 1981, and assigned to work in PhoneCenter Stores, Bell
Customer Service Centers, Bell Phone Booths (KIOSKS), DM/DR
(Direct Marketing/Direct Response) Centers and any equivalent
retail sales or Service Center operations.

Article 28. - Trave! Allowances, Travel Time
and Expense Payments

SECTION 1. The normal reporting locations and the temporary
reporting locations at which work time starts and stops shall be as
designated by the supervisor.

SECTION 2. When an employee is temporarily assigned by the
Company to work at a different location than the employee's normal
reporting location, and commutes on a daily basis to the temporary
reporting location, a travel allowance shall be paid for each day so
assigned and worked in accordance with the following schedule:

(a) Airline Distance from Normal
Reporting Location to Temporary

Reporting Location Daily Allowance
0-1 Ml $.00
Over 1 Mileto 3Miles.......cooovieiiiiiiiee e 3.00
Over 3 Milesto SMiles........ccoevevvnveeveicre e, 4.15
Over 5 Miles to 10 Miles... ....6.25
Over 10 Milesto 15 Miles........ccoccoerviircnninenn, 8.95
Over 15 Milesto 20 Miles..........cccoeieceireieiiiencnne 12.50
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(b)

(©

QOver 20 Airline Miles to 25
ROAA MIlES ...oceieicrecrrrcctcece e e 12.50

For any distance from the normal reporting location to the
temporary reporting location which is twenty-five (25) or
more road miles measured one way on a standard map, the
allowance per round trip road mile measured on the same
map shall be the rate specified in Article 29, Section 3.

Employees entitled to the allowances in paragraph (a) or
(b) above shall be reimbursed for any toll charges actually
incurred.

Provided, however:

(@)

(b)
(©)

(d)

The employee's work time shall start or end (or both) at the
temporary location;

The trave! allowance will not be paid when the employee is
paid for travel time to and from the temporary location;

The travel allowance will not be paid when the Company
provides transportation or pays for transportation expense;

The provisions of this Section shall not apply when Section 3
is applicable.

SECTION 3. When an employee is temporarily assigned by the
Company to work at a location other than the employee's normal
reporting location and the temporary reporting location is more than
fifty (50) road miles measured one way on a standard map from
the employee's normal reporting location; or when the Company,
because of work requirements, travel time or travel conditions,
specifies that the temporary reporting location is not within normal
daily commuting distance, the provisions of this section shall apply.

(a)

Necessary Travel Time. The Company shall treat necessary
travel time to and from the temporary location at the beginning
and end of the temporary assignment as work time only
as required by law. The Company also shall pay for other
necessary travel time to and from the temporary location at
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(b)

(c)

the beginning and end of the temporary assignment at the
employee's basic hourly rate.

Transportation Expenses. When transportation to and
from the temporary reporting location is not provided by
or arranged for by the Company, travel expenses, when
approved by the supervisor in advance, shall be reimbursed
by means of expense vouchers. The Company may, at its
option, provide for reimbursement of these travel expenses
by means of entries on the employee’s personal time report
in lieu of vouchers. An employee who with the approval of
his supervisor obtained in advance of a trip actually furnishes
private transportation shall be reimbursed in accordance with
the provisions of Article 29, Section 3 for each round trip road
mile as measured on a standard map between the employee's
normal and temporary reporting location. An employee who
rides with another employee who has been authorized to be
reimbursed for private transportation shall be reimbursed
one-half the mileage amount provided to the employee who
furnishes the transportation.

Living Expenses. The Company may make arrangements
for necessary local transportation, living quarters and meals,
or with prior agreement between the supervisor and the
employee, the employee may make these arrangements.
Payments may be made directly by the Company to the
persons providing local transportation, living quarters or
meals, or upon prior agreement between the supervisor and
the employee, the employee may pay for his own necessary
local transportation by public carrier, his lodging, or his meals.

When the employee makes and pays for these arrangements,
he shall be reimbursed by means of expense vouchers for
actual expenditures for lodging, necessary local transportation
by public carrier, and for laundry, if the assignment extends
beyond one week. Necessary private local transportation
furnished by the employee shall be reimbursed in accordance
with the provisions of Article 29, Section 3.

In lieu of reimbursement for meals not arranged and paid for
by the Company, the employee shall be paid an allowance for
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each day on which travel to a temporary location within the
geographic area of the bargaining unit keeps the employee
away from home overnight, or on which the-employee's work
time starts or ends (or both) at such temporary location. The
allowance will be forty dollars ($40.00) per day. On any such
day on which the Company arranges and pays for one or
more meals, the daily allowance shall be reduced by one-third
for each meal provided by the Company.

In no case will an employee be required to spend more than two
(2) months away from the employee's normal reporting location
unless advised by the Company before the assignment, that the
assignment would be of longer duration.

When the conditions set forth in the first paragraph of this Section
apply, Section 2 of this Article shall not apply.

SECTION 4. When an employee remains on a temporary
assignment, under the conditions set forth in Section 3, for a period
of more than two consecutive weeks, the following shall apply:

(a) The employee usually will be allowed to return to his normal
reporting location at the end of each second week unless
assigned to work on a sixth day in that week. The time
consumed in traveling to the normal reporting location and in
returning to the temporary location will not be compensated for;
provided, however, that in cases where public transportation
is not reasonably available for such travel outside of normal
workmg time, any portion of such travel time that falls between
the starting and quitting time of the employee's scheduled
normal tour, will bé paid for as a part of the employee's normal
tour of duty for that particular day.

When transportation is not provided for or arranged for by the
Company and when approved by the supervisor in advance,
travel expenses between the temporary and normal reporting
locations shall be reimbursed by means of expense vouchers.
When such travel is not by public carriér, the employee shall,
with prior supervisory approval, be paid an allowance in lieu
of reimbursement not to exceed the equivalent cost of bus or
railroad coach transportation between the employee's normal and
temporary reporting locations. However, an employee who with
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the approval of his supervisor obtained in advance of a trip actually
furnishes private transportation shall be reimbursed in accordance
with the provisions of Article 29, Section 3 for each round trip road
mile as measured on a standard map between the employee's
normal and temporary reporting location.

{b) Inthe event that an employee is not permitted to return to his
normal reporting location at the end of each second week,
and the employee is not otherwise assigned to work, the
Company agrees that such employee shall be permitted to
work one additional normal tour in excess of his normal work
week at the end of each second week and during each week
this period is extended.

SECTION 5. The payments provided in Section 2, Section 3, or
Section 4 shall not be construed as part of the basic wages for any
purpose under this Agreement.

Article 29. - Reimbursement of Incidental Expenses

SECTION 1. In the application of this Article, it is understood that
the work assignments in connection with which the expenses are
incurred must be authorized by the Company and all expenses are
subject to the approval of the employee's supervisor.

SECTION 2. Employees shall be reimbursed for payments
made by them for all incidental expenses actually incurred in
the performance of work which they do not normally incur in the
performance of their regularly assigned duties.

SECTION 3. When, with prior supervisory approval, private
transportation is provided by an employee under the circumstances
set forth in Sections 1 and 2 of this Article or under the provisions
of Sections 3(b), (c), and 4(a) of Article 28, the employee will be
reimbursed consistent with the Internal Revenue Service's (IRS)
standard mileage rate allowable as a business use deduction from
gross income. In the event the IRS increases the standard mileage
rate allowable as a business use deduction from gross income
during the term of this Agreement, the Company will change the
amount of the reimbursement accordingly effective on the first of
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the second month following publication of the change by the IRS,
but in no event prior to the effective date of the IRS increase. Such
reimbursement shall be in lieu of all expenses, costs, and losses
incurred- by the employee who furnishes such transponatlon
provided, however, that the Company will:

(a) Pay the cost of parking and toll fees incurred by the employee
InC|dent to such usage of private transportation.

(b) In the event that an employee is involved in a motor vehicle
accident while operating his personal vehicle under the
provisions -of this Article, reimburse the employee in an
amount not to exceed $250 for the costs of repair to the
personal* vehicle which are not otherwise compensated or
compensable from another source.

Any vehicle used by an employee to provide transportation under
this Article must be covered by public liability and property damage
insurance in amounts and under provisions which conform with the
requirements of the state in which the vehicle is registered.

Article 30. - Holidays
SECTION 1. The following days are designated as holidays:

New Year's Day ......c..ccevverenminonnnecinnensnnessnesenseens January 1
George Washington's Birthday ......... Third Monday in February
Floating Day*
Memorial Day
Independence Day ..
Labor Day

Last Monday in May
............................. July 4
First Monday in September

*An cmployee may select any onc day in the current calendar year, other than a Sunday, a Holiday
designated.in this Section or an E; d Work Day designated p to Article 38, Section 3,
a3 a "Floating” Holiday; provided, however, that the employee must have notified his supervisor
at least 30 days prior to the day on which the "Floating" holiday occurs unless the Company de-
termines that service and force conditions are such that shorter notice is acceptable. An employee -
hired after April 30 is not entitled to, and may not select o "Floating” holiday for the calendar
year in which he was hired. "Floating" holidays _not scheduled by October 1 of each calendar
year must be sclected and scheduled at that time.” An cmployee may be required to work on the
day selected as his "Floating” holiday but would reccive holiday pay for such day as provided in

. this Agrecment.

69



Veteran's Day.........cccccviiiviiniininiiiccce e November 11
Thanksgiving Day... Designated Thursday in November

Day after Thanksgiving Day.......... Friday immediately following
Thanksgiving Day
Christmas Day.........ccccovceiviiiiiiininiiecie e December 25

If a holiday falls on Sunday, the following Monday shall be observed

as

the holiday, and the practices herein provided shall apply to

Monday only. Any tour which begins on a holiday shall be known
as a holiday tour (or a holiday part tour).

SECTION 2.

(a)

(b)

()

Regular and temporary full-time employees shall receive for
the day on which a holiday is observed pay for a normal daily
tour. The holiday may be included as part of the employee's
normal work week schedule, whether excused or assigned to
work.

Regular and temporary employees who work on a holiday
shall, in addition to the pay in paragraph (a) of this Section
or the pay in Section 4 below be paid a HOLIDAY PREMIUM
at the rate of one and one-half times their basic hourly rate
for all time worked within a normal daily tour. However,
this premium provision shall not be applicable to part-time
employees hired on or after January 1, 1981, and assigned to
work in PhoneCenter Stores, Bell Customer Service Centers,
Bell Phone Booths (KIOSKS), DM/DR (Direct Marketing/
Direct Response) Centers and any equivalent retail sales or
Service Center operations.

If an employee is scheduled to work a normal daily tour,
half-tour or session on a holiday and, after reporting to work,
is excused later at the Company’s initiative, the empioyee
shall be paid his straight time rate for the remainder of the
full normal daily tour, half tour or session scheduled on the
holiday.

Payment for time worked on a holiday in excess of a normal
daily tour shall be as provided in Article 24 of this Agreement.
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(e) Regular and temporary employees who do not work on a
holiday shall receive for the holiday any evening and night
differential payments received for their normal work week
(excluding the holiday) in the week in which the holiday is
observed.

() An employee who works a holiday tour shall receive the
targer of the following: (1) the daily average of any evening
and night differential payments received for his normal work
week (excluding the holiday) in which the holiday is observed,
or (2) the evening and night differential payments, if any, to
which the employee would be entitled under Article 19 for the
holiday tour worked.

SECTION 3. An occasional employee shall not receive the
payments provided for in Sections 2(a), (b), or (e), but shall be
paid at his basic hourly rate for time worked on holidays plus the
evening and night differentials, if any, to which he would be entitled
under Article 19 for the holiday tour worked.

SECTION 4. All regular and temporary part-time employees shail
receive for the day on which a holiday is observed pay for a normal
daily tour of a comparable full-time employee multiplied by the
part-time employee's "Part Time Factor" as defined in Article 40,
Section 7B.

SECTION 5. Company agrees to post holiday work schedules for
Category |, I, Ill and IV employees and otherwise notify employees
in Categories A and B, seven days in advance of the holiday,
provided that such posting may be changed at any time up to the
holiday in order to meet work requirements and service conditions.

SECTION 6. No payments will be made under this Article under
any of the following conditions:

(a) to an employee who is absent for any reason on a holiday
if payments are made to him for that day under another
provision of this Agreement or are otherwise paid to him, or

(b) to an employee who is scheduled to work on the holiday
and absents himself without permission on all or part of that
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day, or in the event that he is not scheduled to work on that
holiday, absents himself without permission on all or part of
the assigned day before or the assigned day after the holiday,
or

for any holiday observed during a period beyond the first
seven calendar days of absence for any reason, or

for any holiday observed during the first seven calendar days
of a period of absence for any reason, except that if the period
of absence begins or ends in a week in which the employee is
scheduled to work a normal work week holiday payment shall
be made if the employee is absent excused under Article 9,
absent excused with pay under Article 33, or is absent due to
sickness but is not eligible for payment under Article 32.

In the administration of Paragraphs (c) and (d), if the assigned day
before or the assigned day after a holiday, or both, are granted
by the Company as excused time off because of a force surplus,
such absence of itself shall not make the employee ineligible for
holiday pay.
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Article 31. - Vacations

SECTION 1. Except as hereinafter provided, the eligibility of
full-time employees to receive a vacation with pay within the current
calendar year shall be determined.in accordance with the following
schedule. Part-time employees shall not-be eligible to receive a
vacation with pay until they have completed six (6) months of net
credited service, after which time their eligibility for full weeks of
vacation shall be the same as for full-time employees.

Net Credited Service as of
December 31 of Current

Calendar Year” Vacation Notes
a. Less than 5 months None
b. 5 months but less 2 days
than 6 months after Oct. 1
c. 6 months but less 1 week See (1)

than 12 months

d. 1 year or more but less 2 weeks See (2)
than 7 years

e. 7 years or more but less 3 weeks
than 15 years

f. 15 years or more but less 4 weeks
than 25 years

g. 25 years or more 5 weeks See (3)
NOTES:
(1)  Eligible for one week upon completion of six months

NCS; however, employees hired May 1-May 31 may
take three days after four months NCS; and hired April

*Net credited service for determining vacation eligibility shall include service to be bridged
during the current calendar year.
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1-April 30 may take four days after five months NCS;
provided any of these days so taken shall be deducted
from the full week.

(2) Eligible for a maximum of two weeks in a calendar year,
the first of which may be taken in accordance with note
(1) above and the second may be taken upon completion
of twelve months NCS.

(3) In order to be eligible for five weeks of vacation, the
employee must take one week of his vacation between
January 1st and April 30th and/or November 1st and
December 31st of the current year.

SECTION 2.

(a)

(b)

()

A full-time employee's weekly wage for vacation payments
shall consist of the employee's basic weekly wage, plus the
weekly average of evening and night differential payments
received for the normal work week during the first four (4) of
the five (5) calendar weeks worked immediately preceding the
vacation period.

A part-time employee's weekly wage for vacation payments
shall consist of the basic weekly wage of a comparable
full-time employee, multiplied by the part-time employee's
"Part-Time Factor," as defined in Article 40, Section 7B, plus
the weekly average of any evening and night differential
payments received for the normal work week during the first
four (4) of the five (5) calendar weeks worked immediately
preceding the vacation period.

In the event that a part-time employee is granted vacation
for any period of less than a calendar week, the vacation
granted shall be in increments of full calendar days and the
pay for each such calendar day of vacation shall be one-fifth
of the amount of pay to which the employee would be entitled
for a full week of vacation in that calendar week pursuant to
paragraph (b) of this Section.
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SECTION 3. If a holiday.is observed within an employee s vacation
period, that day shall be rescheduled pursuant to the. provnsnons of
Section 10(c) of this Article.

SECTION 4. An employee who is absent for one or more full days
on account of sickness or disability, contagious disease quarantine,
death in immediate family, jury duty summons, or witness service
subpoena, during the week or weeks of his scheduled vacation
shall have that part of his vacation rescheduled; provided that in
such cases it shall not be rescheduled after or extend beyond
December 31st of that year unless circumstances prohibit, in which
case it shall be taken no later than the last full week in March of the
following calendar year.’

SECTION 5. Employees who are absent on leave of absence
during the current year for more than six (6) months shall not be
entitled to a.vacation in that year; provided, however, that this
provision shall not operate to the prejudice of employees who
receive their scheduled vacation in the current year before their
leaves of absence begin. It is understood that the provisions of
this paragraph shall not apply to employees returning from military
leaves of absence.

SECTION 6. Employees absent on leave of absence for three (3)
months or more extending from one year into the next shall not
be eligible to receive a vacation until they have returned to duty
and worked for at least three (3) months. It is understood that the
provisions of this paragraph shall not apply to employees returning
from military leaves of absence.

SECTION 7. Employees who resign, retire or are dismissed, and
who have.not received vacations to which they are entitled by the
effective date of their resignations, retirements or dismissals shall
receive lump sum payments in lieu of the vacations or unused
portions thereof. If an employee dies prior to receiving vacation to
which he is entitled, payment in lieu of such vacation shall be paid
in the same manner as any unpaid wages are paid or would have
been paid.

SECTION 8.. Employees who. request and who are granted
personal leaves of absence of more than thirty (30) calendar days
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other than leaves of absence for Union business under Article 9,
and who have not received vacation to which they are entitled
by the effective date of the leave of absence, shall receive lump
sum payment in lieu of the vacations or unused portions thereof;
provided, however, that if an employee advises the Company within
seven (7) calendar days following his return from a personal leave
of absence that he wishes to take time off without pay equivalent to
no more than the number of unused vacation days for which lump
sum payment was received, such time off shall be scheduled and
taken as follows:

(a) If all or a portion of the unused vacation had been previously
scheduled to be taken in a period after the end of the leave of
absence, the time off shall be taken as originally scheduled;
or

(b) If the unused vacation had been previously scheduled to be
taken during the period covered by the leave of absence,
the time off shall be rescheduled to be taken if service and
force conditions permit, but no later than the end of the last
full week in March of the calendar year following the year in
which the vacation entitlement was established.

SECTION 9. An employee who is engaged (or reengaged) by the
Company with service credited based on prior employment will
not be entitled to vacation or pay in lieu thereof during the same
calendar year that vacation was granted or paid in lieu thereof by
a former employer where any service credit was earned. However,
if the employee advises the Company within seven (7) calendar
days of his engagement that he wishes to take time off without pay
equivalent to no more than the number of vacation days he would
otherwise be entitled to receive, such time off shall be scheduled if
service and force conditions permit.

SECTION 10. Scheduling and Selection of Vacation Periods
and Other Time Off. Employees in each work group shall select
vacation periods, and other specified time off, as follows:

(a) Selections shall be commenced prior to the beginning of
the calendar year and completed no later than the last day
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(b)

P LS )

of March in the relevant calendar year from a schedule of
available dates prepared by the Company. There shall be two
consecutive rounds of selection, each-made in accordance
with Article 34-Seniority. In no case shall an eligible employee
schedule less than one full week of vacation in any calendar
year, except that employees who have completed six (6)
months of net credited service or twelve (12) months of net
credited service on or after December 1 and are at that time
still entitled to one or two full weeks of vacation in the current
calendar year will have their vacation scheduled and taken
no later than the last full week in March of the following year,
provided, however, that such employees may schedule the
full week(s) in the following year subject to the provisions of
paragraph (b) below.

Full Weeks of Vacation. In the first round of selections,
vacations will be selected in full weeks and the weeks
so selected must be taken as full weeks. For purposes of
selection only, the last week in December will be considered a
full week in the current year if four (4) or more of the calendar
days in that week are in the current year. It will be considered
a full week in the following year if four (4) or more of the
calendar days in that week are in the following year.

(1) Scheduling Carry Over Time: Employees who are
eligible for two (2) weeks or more of vacation in any
calendar year may schedule in the following year, by
full weeks or multiples thereof, a part of the vacation
for which they are eligible in the current calendar year,
subject to the following terms:

a. Any week or weeks 