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SERVICE TRADES COUNCIL UNION AGREEMENT I

FOR FULL TIME EMPLOYEES ;
Effective 5/2/04 to 4/28/07
ARTICLE 1 - PREAMBLE Ly
THIS AGREEMENT entered into this 2™ day of May 2004, by and between WALT
DISNEY WORLD CQ., herainafler called "COMPANY" and the SERVICE TRADES COUNCIL

UNICN, on behalf of signatory International and Local Unions, whosa names are subssribed
hareto and wha have, through its duly authorized officers, executed this Agreament, hereinafter
called “UNION". .

ARTICLE 2 - PURPOSE

WHEREAS, the operation and service of the Company's Walt Disney World Resort will
require a large number of employees, and he orderly and uninterrupted operation of Walt Disney
Wartd Resort is of significant inlerest to the ecanomy of the State of Florida and of tie mutual
intarest of the parties hereto, and it s the purpose of this Agreement that all work shalt proceed
afficientty, withoul interruption, and with due consideration for the protection of labor standards,
wagaes and working conditions; and

WHEREAS, smployees have the right to organiza and bargain through representatives of
their own choics;

THEREFCRE, the parties hereto have enterad into this Agreement to recognize the Unlon
lo establish fair wages, working conditions and bersfits and to put into praciice effective and
binding methods for the settlement of all misunderstandings, disputes or grievances that may
arise betwaen \he parties herato, to the and that the Company is assured complete continuity of
operation and that Labor-Management peaca is maintained and employess are guaranteed Union |
rights and protection as provided by this Agrasmant,

ARTICLE 3 - RECOGNITION

The Company recognizes the Service Trades Council Union as tha sole and exclusive
collective bargaining representative of all of the Company's Full-Time employses who are in the
classification of wark listed in Addendum "A" at Watt Disnay World Rasort In Bay Lake, Flotida,
but excluded are all other employees, Security Husts and supervisors as defined In the Labor
Management Ralations Acl of 1347, as amended.
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ARTICLE 4 - SCOPE OF AGREEMENT

SECTION1. AREAS INCLUDED IN AGREEMENT J

This Agreement raiatas oniy to the Walt Disney Word Resort comprising thve Magic s
Kingdom Thame Park: Disney's Polyneslan Resort; Dishey's Contemporary Resor; Disney's
Grand Floridian Rescrt and Spa; Disney's Caribbean Beach Resort; Disney's Beach Club Resoxt;
Disney's Port Oreans Resort; Disney's Ol ¥ay Wast Resor; Disnay's Saratoga Springs Resort;
Dizney's Pop Century Resort; Disney’s Yacht Club Resort; Downtown Disney: Typhoon Lagoon;
Disney's Wilderness Lodge; Disney's All-Star Resorts; Disnay's Boardwatk Resort; Disney's Wide I
World of Sports; Disnay's Coronado Springs Resort; Disney's Animal Kingdom; Disney's Animal |
Kingdom Lodgs; Disney's River Couniry; Oisney's Blizzard Beach; Disney-MGM Studio/Studio !
Tour; Laundry; Golf Operafions al the Palm, Magnofia, Qak Trail, Eagle Pines, Osprey Ridge, and

1
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Lake Buena Vista Goif Courses; the Main Entrance Complex; Fort Widamsss; Tri-Circle D

Ranch; Mickey's Retreat recreation facliities; Bay Lake and Seven Seas Lagoon; EPCOT, and

roadviays, nployee entrances, parking lofs, guest/omployee transportation facilities, vehicias and
boats which diractly service the abo\r&referenmd theme parks and resort properties, {Refer to

Addendum “B"} .

SECTIONZ. AREAS EXCLUDED IM AGREEMENT

This Agreement does not apply to or in any way affect Reedy Creek Improvernent Digtrict,
Concassianainas (as defined in Section 4 of Article ) whe engage their own employaes; Buena
Vista Construction Company, Buena Visla Distribution Co. inc., or any other present or future
division or subsidiary of The Walt Disney Cornpany except as specifically set forth in Section 1 of
thig Article. Also excluded are classifications described in Addandum "B" except as otherwize
specifically stated therein.

ARTICLE 5 - MANAGEMENT RIGHTS

SECTION1. MANAGEMENT RIGHTS

Except as expressiy and clearly limited by the terms of this Agreement, the Company
rasarves and rataing exclusively all of its normal and inherent rights with respect to the
Managemant of the business, including but not limited ta, its dght to sefact and diract the number
of employees assigned 1o any particular ctasalfication of work; 1o subcontract work, to establish
and change work schedules and assignments; lo lay off, terminate or otherwise release
empioyees from duty for fack of work or other just cause; to make and enforce rues for personal
greoming, and tha maintenance of discipling; to discontinue conduct of its business or operations
In whote or part; 1o insfitule fechnological changes, including but nat imited 1o, work automation
processes and otherwise to take such measures as Management may determine 1o be necessary
to the ordary, efficient and sconomical operation of the business.

SECTION2. BUSINESS SEGMENT DISCONTINUATION/SALE QR LEASE OF
ASEETS

{a) The Company may disconfinue business segments or sellflsase physical assets
which include the operations without notification 1o or bargaining with the Union regarding tha
decisian to discontinue, sell or [ease. The parties agree and understand that the sale orlease of a
physica) asset may result in the continuance of operations by the third party al the Walt Disney
World Resart and that such continuance of operations associated with the asset does not
constitute subcontracting as defined In Asticla 29,

Shoyld such discentinuation/saleflease affect any positions covared by this Agreement,
the Company will provida the Linion with at least sixty (60) days notloe prior to the completion of
the transaction and, upon request, meet and negatiate in gaad faith with the Unions to the full
extent required by law with regard to the effect of the transaction on employaas coverad by this
Agreement, including, but not limited 1o, severance conditions, fransfer within the unit, and/or the
potential for continued employment with the purchaser. 1t is undersicod, however, that agreement
between the parties as a result of such negotiations is not a prevequisita to the complation of the
transaction at any time after the sixty (60} davy have elapsed.

{b) Should the Company subsequently re-acquire and begin 1o operate a buginess

sagmant praviously discontinued, sold, or leased pursuant 1o 2(a) above, such business segment
ghall automatically be included within the Scope of the Agreament defined in Articte 4, Section 1.

ARTICLE & - WORK STOPPAGES AND LOCKOUTS

SECTION1. NOSTRIKE - NO LOCKOUT .
During the existence of this Agreement, thera shail be no sinkes, picketing, work
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stoppages o tisruptive activity by the Union or by an employee, and there shall be no lockout by
the Company.

SECTIONZ  FAILURE TO CROSS PICKET LINE - VIOLATICN OF AGREEMENT

Failure of any employee covered by this Agreement to cross any pickst line established at
ihe: Walt Gisney Workl Resort is 4 viclation of this Agreement. In applying the provisions of this
settion, howevar, it s not the intention of the Company to require employees to cress a picket line
if, after & reasonable effort to galn entry has been made, it is apparent that such enlry will result in
physical violence ar injury to the employees.

SECTION 3. UNION'S RESPONSIBILITY TO PREVENT WORK STOPPAGE,
STRIKE OR DISRUPTIVE ACTIVITY

The Union shall not sanclion, aid or abet, encotrage of condone a work sloppage, strike
or disruptive activity at the Wait Disney World Resort and shall take all pessible steps to prevend
or to terminate any strike, work sloppage or disruptive activity. No employee shall engage in
actiities that vialata this Articla. Any employee who participates in or encourages any activities
which interfere with the normal operation of Walt Disney Woild Resort shall be subject 1o
disciplinary action, including dischange. The Union shail not be iiabie for acts of empicyees for
which it has no responsibility,. The failure of the Cormpany o exercise this right in any instance
shall pol be deemed a waiver of this right in any othes instances, por shall the Company's right to
discipling all amployees for any other cause be in any way affected by this Sectlon.

SECTION 4. DISPUTES WiTH CONCESSIONAIRES

Dispules between the Union parties hereto and any consessionaite aperating in Walt
Digney World Resort shail he sa handied as not to inferfare with the Company's business or tha
businass of any concessionaire not a party to such disputes. No picketing or concerted actioh
against any cne or more of he concessionaires will be conducted at Walt Disney World Resor,
*Concessionaire” as used herein, includes a concessionaire ang also a licensee, exhibitor,
participant, sponsor, contractor, subcontractor o lessee. In the event any other organizaticn
pickets at or near Walt Disney World Resort, the Unions signatory heralo agree that such picket
lina so far as they and the employees they represent are concerned shall not affect the operation
of the Company or concassicnaites who are not Involved in the dispule.

SECTION 5. EXPEDITED ARBITRATION FOR ARTICLE 6
Any party lo this Agreement may institute the following procedurs in lieu of ar in additlon
to any other attion at law or aquity, when a breach of this Arlicle is alleged.

{a) The party invoking this procedure shall nolify the permanent Arbitrator. In the event
the perrnanent Arbitrater is unavailable, he/she shall appaint hisfher alfernate. Nofice to the
Arbitrator shall ba by the most expeditious means avaitable, with a notice by facsimile and/or &-
mail to the Butiness Manager of the Union allagad to he in violation of the Agreamant, and a opy
of the facsimiie and/or a-mail to the Unjon Co-Chairman of the Management-tnion Committee.

{b) Upon receipt of said notice, the Arbilrator names! above or hisfher aliemate shall set
and hold a hearing within twenty-four (24) hours.

{c) The Arbitrator shall notify the parilas by facsimile andfor e-mail of the place and time
he/she has chosen for this hearing. Said haaring shall be completed in one sessicn with
appropriate Tecesses at the Arbitratar's discration. A failure of any party or parties to atlend said
heering shall not defay the hearing of evidence or issuance of an Award by the Arbitratar.

(d) The sole issua at the hearing shall be whethgr or net o violation of this Aficle has in
fact ocourred and the Arbitrator shall have no authority to consider any matter in jusiification,
explanation of mitigation of such vialation or to award damages, which issue is resarved for court
proceadings, if any. The Award will be issuad In writing within three {3) hours after the close of
the hearing. and may be issued without an Qplnion. If any party desires an Opinion, ong shall be
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issured within fifteen {15) days, but its issuance shall not defay compliance with, or enforcement of
e Award. The Arbitrator may order cessation of the viclation of this Article and other appropriate
mglief, and such Award shall be sarved on all parties by hand o registered mail upon reguast.

(e} Such Award may be enforced by any court of competent jurisdiction upon fling of this
Agreement and all other relevant documents referrad to herein above, in the {oltowing manner:

Notica of the filing of such enforcement proceadings shall be givan to the
cther party by tacsimile and/or é-mail,

In the proceading 10 obtaln 2 tamporany order enforcing the Arbitrator's Award as issued
under Section 5(d) of this Articia, all parties walve the rdght to a hearing and agree that such
proceeding may be ex parte. Such Agresmant does nat waive any party's rights to participate in 8
hearing for a final Order of Enforcement. The Court's Order or Orders enforclng the Asbitrator's

Award shall be served on all partias by hand or by delivery to their last known address or by
Tegisiered mai.

| {fy Any rights created by Statuie of law governing arbitration proceeding inconsistent with

lthe above procedure, or which intarfere with compliance thereod, are hereby walved by the pariies
lts whom they accrue.

{g) The fees and expenses of the Arbitrator shail be divided equally betwaen the moving
party or parties and tha party or parties rasponded.

ARTICLE 7 - NEW EMPLOVEE SELECTION

SECTION 1. NOTIFICATION

The Company agrees to nolify the appropriate affilizta Unfon of all WALT DISNEY
WORLD Service Trades unit needs for smployees and will provide the Uinkon with equai
opportunity to provide applicants for such jubs. When applicable, the Company will request
refetrals by specifying tha type of qualifications and skills rethrired.

SECTION 2. UNHON REFERRALS
The Union will refer employees on & non-discriminatory basis.

SECTION 3. COMPANY RESPONSE TO REFERRALS

The Company will respond to all Union referrals, ag to hires or rejections, by completing
and returring raferal cards.

ARTICLE 8 ~ NON-DISCRIMINATION

SECTION Y. UMION ACTIVITIES )

Tha Gampary and the Unien agree that thare shall be no discrimination ageinst any
wnployee due to Union activities or affliation.

SECTION 2. NON-DISCRIMINATION AND NON-RETALIATION

The Company &nd the Union agres there shall be no discrimination against any amploves
1 prospattive employes due 1o race, colol, creed, sex, age, sevual oreniation, nationa! origin,
stigion, marital status, disability or an any basks prohiblied by federal or sfats jegistation. The
artias further agree to support Affirmative Action efforts.

The Company and the Union agrea there shall be no retaliation against an individuat who
1s made a good faith complaint about vigtation of the Company's Equat Emplayment Cpportunity
1d Harassmant policies, or has cooparated with an investigation info a complaint of viclation of
nsa policies. Employeas wha baliave thay have baan harassed, disctiminated against or
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rataliated against, in violation of the above stated poficies, sttauwkd prarmptly repart the facts of the
incident and tha name of the person invoived to the Human Resource Depariment, Employes
Raiations Depardment, or Union Reprasentalive,

SECTION 3., AMERICANS WITH DISABILITIES ACT

The Company and the Union acknowladge the reasonable accommadation commitment
of the Amencans with Disablities Act and the proterted status of qualified applicants and
employveas with disatiiities. Nothirg in this Agreement shal! be construed a3 infended io be a
barrier by easonable accommodation 1o gqualified parsons with disabilities, provided ahy proposed
accormmodation is reasonable and does not unnacessarily usurp the legitimate rights of other
employeas undar this Agrasment. In this regard, the Cotnpany and the Union commit to meet to
ragoive potential conflicts betwean the Americans with Disabililies Act and the Agreement.

SECTION 4. LANGUAGE DISCLAIMER
For puposes of this Agreement, references fo employees in the masculine gander shall
ber dearned 10 apply equally and without distinction or discrimination to the female gender.

ARTICLE 9 - UNION ACTIVITY AND CHECK-OFF

SECTIGN 1. UNION SOLICITATION

Solicitatior for Unien purposes by the Union shall not take place on working time, in
working areas, in public areas, nor in tha tunnel complex (except in break areas contained there),
but may be conducted in non-working areas and on non-working time in parking areas, Hreak
areas, amd lunch rooms.

BECTION Z. AGCESS OF UNION REPRESENTATIVEE TO PREMISES

Regresentatives of the signatory Unions, designated in wriling to the Company by the
Uricn, shall be permitted to enter the non-public areas of the Walt Disney World Resort for the
purposa of determining that this Agreement is being complled with by the Company and for the
presentation and handling of grievances. Such rapresentatives, who shall not be more than &
1otal of fity (50) in number at any one time, uniess mutually agresd otherwise, shall comply with
the current acoess regulation and securtty regulalion of the Company, as fumtished to each Uinion
Rapresentative by the Company, and shall not interrupt the perfarmance of employee work
assignments.

SECTION 3. UNION ACCESS PROCEDURES

{a) Union Onentaton. The Company agrees that it wilt aliow a Union Rapresentative
arcass to new regufar Fuil-Time bargaining unit employaas at orientation for twanty (20} minutes
tu introduce thelr organzaton and distribete mion fiterature. The Company will provide the Union
with a room of adeguate size to accommaodale the group, equipped with sufiicient Wahles and
chairs. Tha Company will resarve this rotm on a prionty basis for the Union's use. Storage space
will alst be provided for the Union's protector, Any change in the scheduiing of Unlon Orientation
will be discussed with the Unicn in advance. However, the time ellotied for Union access will not
be at the end of an orientation day.

(&) Sonversion g Full-Time. The Unicn will be afiowed access to those casual
employees who convert to regular Full-Time status. The names and work locations of individuats
or small groups who canvert 1o regular Full-Time status wilf be made available to the Unicn on a
manthly basis, upon conversion, to allow access through the "one-on-one” procedure. When
farge numbers of employees ara converted 1o regular Full-Time status and operating efficiency
permils, the Uniar may conduct a group otientation meeting in beu of the "one-on-one” procadure
These maetings will be held in tha respective oparating areas.

{¢) One-on-One Meetings. Authorizad Business Agents will be granled access 1o nen-
rambers in theifr raspective work focations. Such aooessioontacts wilt be subject to the following
guikdelines and restrictions:
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{1) The Unipn may maf, distribute or requast supervision to distribute a
solicitation letier to non-membars within a work depatmeant/iocation,
provided a distribution list is furnished to the Company, orin the
alterhative, provide the Company with the distribution list and lattars far
distribution. 1 the Union natifiss the Company the mail oplion is alected,
e Company will fumish the addresges of non-members. Suparvision
will neither encourage or discourage amployees from electing 1o meet
with tha Union,.

[rs) The ietter will nol be disparaging to the Company and will clearly indicate
that the employae has the aption o meet or not meat with the Union,

(3 The Company will schedule one-on-gnes for employaes who returm a
signed letier 1o the Unicn indicating the desire 1o meet with the Union.

(4 Meatings will be conducted on Campany thne on a mutually conveniant
sghadule. The incation of the meeting site will vary from area to area.
Caorttact should ba aut of the guest area, but reasanably accessible 1o the
work location. Supervision and other employess should remain away
trom tha meeting area to affoed as much privacy as passible.

{5} Meglings should be kep! to a reasonable (imil (5-10 minules), and
Suparvision shall be responsible for monitoring this time.

{6) Contacts under this Section will ba limited to one meating per ampioyes.

SECTION4. SHOP STEWAROD QR ALTERNATE

{a} The Unian shall have the right fo designale Shop Stewards in an amoynt mutually
agreed upon by the parties. The number of Shop Stewards may be thanged by mulual
agreement of the parties. The local Union shall, in writing, rotify the Employee Relations office of
the Campany as 1o the identity of 1he designated Shop Steward. The Shop Steward shall have
the right to receive, but not te promate, compisints or differences and to discuss and assist in the
adjustment of the same with the appropriate supanvisor on Company property without loss of pay
during hisfher regular working hours. The Company will nol discriminate agains! the Shop
Steward in the propar parformance of histher Union duties provided that such dulies do not
unhgasanably intarfere with his/ner regular wark or with the wark of ather emnioveas and hefshe
shall not eave hisher work station without first notilying his/her appropriate Supervisar as to
his/har intent, the reason therefore, where hesshe can be reached and the estimated time helshe
will be gone.

{p) Whnere the complaint o7 difierence irvolves more than one (1) erployee, it Tnust be
aresented to Managemarit by the Shap Steward and one (1) employee for the employees invobved
nless presented outside of nutar working hours, or uniess the Division Mead involved gives
yemission for other additional employess to attend such prasentation.

(e} The Company agrees to notify the affiliated Linion in the event a Shop Steward is
ransferred to a different work sresflocalion. Shop Stewards shall have super seniority for the
urpose of layoff, recall, and furivugh anly. (n the svent of the layoff or discharge of a Shop
tawand, tha Campany will natify the Union Offica in advance of tha temmination. Failune of the
Jnion to provide the Company with an up-to-data listing of Stewards will relleve the Company's
bligation of notification.

{d} A Shop Steward ar Alternate will accompany representatives of Management
ranaver logker or non-routing ingpections are made.

{8} The Steward shall promoie hammonious ralations between the Company and
mployaas. All hew employse lralner chacklists will include a notation ragarding the
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intreduction/identification of the Shop Sieward for the new employese by the Trainer.

SECTION 5. CHECK-DFF

The Company agreas to withhald from the wages on each payroll waek uniform weekly
membership dues, initiation fees andfor service charges for each amplovsa who signs and
submits an authorization card. The Company shall forward such duas to the cerlified financial
secratary or other properly designated official of the Umon on or before the third week fallowing
the tast week in the month in which the dues are deducted. The Company shalt also forward an
gletitonic check-off report which lists employee name, social security number, stalusad
erigin/department/ocation, and tha amount of the deduction.

The Union agrees to indemnify and save the Company harmiess against any and all
dlaims, sulls ar gthar forms of liability arising out of tha deduction of monay far Union duas from
employess' pay. The Union assumes full respansibility for the dispasition of the monies so
deductad once they have been tumed aver 10 the cartified Anancial secratary or other propery
designated officlal of the Union,

So that all parties to this agresment may bsnefit from a more efficient and less costly dues
biliing and remittancs palicy, the followfng shall apply:

The Coimpany agrees to meet with those Unfons capatie of electronic dues procassing in
an atternpt to reach agreement over a mutally agreed format for the prooassing of duas billing
and temittanca and the elestranic transfer of funds.

SBECTION 8. MONTHLY REPORTS

{a) The Company agrees to provide each affiliata with a monthly member/non-member
list far thewr partion of the bargaining amt. The st shall include each amplayee's Ll dame, Social
sacurity number, phona number, rate of pay, and address. The information will be provided
elactronicaily in atphabetical onder by origin, department and work location and shall indicate the
empioyee's Union of non-Union status.

() The Company aprees to provida each affitiate with a monthly senicrity list for their
portion of the bargaining unit. The list shall include each emplayes's il name, social security
number and date of hire. The informalion will he provided electronically in arder of seniarity by
origin, depastmant and work location,

{t} The Company agrees to provide sach affiliate with 3 monthly lis! of stalus changes,
into and out of the bargaining unit. The list ehall include employeas who convert from any status
to: Castual Regular, Ful-Time, Casysl Ternporary, Retiromant, voluntary terminglion, ar any other
glatus change. The list shall also include any employees who ransfer from one bargaining unit
into another. The information will be provided elsctronically in alphabetical order by origin,
dapariment and work location and shall indicats the ampioyae's Uniart or non-Union status.

SECTION 7. POLITICAL ACTION COMMITTEE {PAC) FUND

Tha Campany agrees o deduct weekly voluntary contributions to the politica! action fund
of each affiliate Union from the paycheck of all employees coverad by the STGU Agregment.
Those employees must natify tha Campany in writing of his/her desire lo hayve such contriputions
deducted and the amounts designated from histher gaychack. The Company shall transmit to
aach stich affilate’s find on a morihly basis, in ohe check, the lotal amsunt daductad along with
an glectronic report of the name of each employee oh whose behalf a deduction is made, the
employea’s social gsecurily nummber and the amount deducted from the employes’s paycheck,

The STCU and the atiliate Unlons agres ta indeminify and savs the Company harmtless
against any and all claims, suit or othes forms of liability arising out of the deduction of money for
voiurtary poiitical deductions from employee’s pay. Each affillate Union agsumes full
responsibility for the disposition of the monies so deducied once they have been tumed over to
tha fund.
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ARTICLE 10 - HOURS OF WORK

SECTION 1., PAYROLL WEEK
A payroll week is a period of seven (7) days starting at 8:00 a.m. on each Sunday and
ending at 8:00 a.m. on the same day in the following week.

SECTION 2. WORK WEEK

{a) The work week shall consiat of twenty-five {25} 10 foriy {40) hours in the seven (7) day
period starting at 8:00 a.m. on each Sunday and ending at 8:00 a.rm. on the same day in the
following week. This shall constiute the regularly scheduled work week but is not a guaranteed
work week.

{1} Five Day Work Week, Employees scheduled on a five (&) day work week will
not ba inveluntarity scheduled &8s than thity-two (32} hours per week during their
five (5} reqularly schredulad work. daye.

(2) Four Day Work Week, Employees scheduled on a four (4) day work week will
not be involuntarily scheduted less than aight (8} hours per day during their four
(4) ragularly scheduled wark days. Employeas who ragularty work a four (4} day
work week, will not be infermliitently assigned to a five (5) day work week.

(b} The Company commits ta maximize the straight-tirne haurs warked by FulkTime
employeas by providing as many 35 to 48 hour schedules as possible, conslstem with efficient
operations.

{c) On an annual basis, January 1 through December 31, seventy-five percent (75%) of
alt nan-tippad Full-Time employees who are employed for this entiva time period shall be
guaranteed 1,800 paid hours. These hours shall include streight-time, oweriime, and benefil
fours, Employsas who have taken leaves of absénce or have been laid-offffurloughed shail be
prorated for the 1,800 hour calcutation.

SECTION 3.  PAYROLL DAY
A payroll day is 2 period of twanty-folir {24] hours starting at 8:00 2.m. and anding at B:00
a.m. an tha following day.

SECTION 4. WORK DAY
A reguiarty scheduled work day shall consist of a minimum of four {4) ar more hours. This
shall also apply o mandatory meetings employees are raquired to attend.

SECTIONS. WORK SCHEDLULE

The Company shall adhere to senjority in establishing work schedules in a department,
lncation or scheduling poot unless required to deviate for reasons of dependabiiity, skills, abilifles,
and experiance of employees and/for for the orderly and uninterrupted operation of the Company.
Any deviation from seniority in these areas will be discugsed with the Union. The determination of
an employee's qualifications as used herein shall be made by the Company. Any dispute arising
under this Section shall ba subject to the grievance procedure. Any employee will be assignad
any combination of two (2] consecutive days off within a seven (7) day perfod. An employee will
be notified in writing at least five (5) days in advance of any change in such assignment, except in
he case of an ermmergency or oparational necessity. Tne example ks shown below with the thied
day (Tuesday) and the fourth (Wednesday) as days off.

EXAMPLE:

Payroll Day 1 2 3 4 5 5

2
Work Day 5 M T W Th F ]
Assigned Days Off w w OFF { OFF w W




SECTION G, LUNCH PERIDD

A minimum time of one-half (1/2) hour o a maximurm of ane (1) hour unpaid lunch peried
ag neal as practicable to the mid-point of 1he regularly scheduled shift will be assigned to each
emploves. An additional one-half (1/2) hour unpaid lunch period will be guaranteed to an
employae who works at least six {8) consecutive hours beyond the end of his/her regularly
scheduled shifl.

SECTION7. RESTPERIOD

Each employee will be allowed a fifteen (15) minuts rest period for each four {4) hours of
work. Emplayees who work len {10) or more hours will receive an additional fiteen {15) minute
rest poriod. The Company may schedule the rest peried in accordance with its needs. Rest
puriods will be provided as nearly as possible o the middle of each half of an eight (8} hour shift
or near the middle of short four {4} or six (8) hour shifts unless otherwise agreed to by the parties.
An additional fiflean (15) minute rest pericd will be guaranteed to an employee who works at least
four (4} conseculive hours beyond the end of hig/her ragularly scheduled shifts. When the
Company fails (o provide a break(s), the empioyee will recaive an additional fiftesn (15) minutes
pay al the appropriate rate for each missed break, or ba released from shift fiftean (15} minutes
earfy for each missed break,

SECTIONB. DRESS AND TRAVEL TiME

{a) Employaes at Magic Kingdom (axcluding employsas assigned or statused to
Transportation and Ticket CenterMain Entrarnce areas), will recaive ten (10) minutes per shift paid
dress and traveliwalk ime. Employees will be released ten {10) minutes prior to the: end of their
shifts to compensate them for this dress and traveliwaik time allowanca.

(b With the axception of the ten (10) minutes per shift paid dress and travelwalk time sat
forth abave, it is the understanding of the parties that an employee will not recaive dress and/or
traveliwalk tims pay because the employea is not required to dress on praperty. Whenever
operational necessity dictates that Employees be required 1o park at distant locabens other than
their assigned parking areas, and are required 1o take Company provided transportation, the
Employees will be paid ten (10) minutes per shift, or will be relaased from their shift ten (10}
minutes privr lo the end of their shift.

ARTICLE 11 - OVERTIME

SECTION 1. MANAGEMENT RESPONSIBILITY
it ahall be the respansitility of Managament o dalerriing in each instancea if overtime work
ls required, and if 50, how many employees will ba required to parform the work.

SECTIONZ. DISTRIBUTION OF CVERTIME WORK

All overtime work, Including spécial event overtime, shall normally be distributed to
employees who work in tha job classificalions in the areas which normally engage in the work,
under the following guidelines:

{a) Distriputed as equitably as reagonably practical;

{b) Distributed first to qualified, available smployees in the work area and then fo
qualified, available employaes regularly assigned to the work area befora distribution outside the
work area.

SECTION 3. INVOLUNTARY QVERTIME

Junior, qualified, available, on-shitt employee(s) will be required to work Inveluntary
overtime. The Company will make every effor 1o give the empioyee as much nofice as
reasonably possible of the involuntary overtime. Additionally, no employae will be réquired to
work involuntarily maore than fourteen (14) consecutive days.
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SECTION 4.  TIME AND ONE-HALF
{a) Eive Day YWork Week

(1) Employees who work on aither the first or second of their two (2) scheduled
days off will be paid at the rate of time and one-half {124} their regular siraight-
time rate, provided such employess have worked five {5) work days in the work
week if worl is available to them. For purposea of this provision, early releases
(ER's} and guthorized days off (ADO's) shall constitute a day worked.
Additionally, if an employee reports to work late for his/her scheduled shift, or has
a release of shift (ROS), the portion of the scheduled hours not worked must be
worked prior to the overlirme rate commencing on either tha first or secand of their
two (2) scheduled days off for purposes of this provision.

{2) Employeas Who Work Qver Eiphl (§) Consecytive Hours, The Company
shall pay time and one-half {114} for alt consecutive hours worked in excess of
eight (8) hours.

{b) Four Day Work Week

(1) Employees who work on either the flest, sacond, of third of their three (3)
scheduled days off will be paid at the rate of time and one-half {12) their regular
siraight-fime rate, provided such employees have worked four {4) wosk days in
the work week if work is availabla to them, Fer puiposes of this brovision, early
releases (ER'S) and authorized days off (ADO's) shalt constinnte a day worked.
Additianally, if an amployee reports to work late for hisfher schaeduled shift, or has
a reloase ot shift {ROS} the portion of the scheduled hoyrs not worked must be
worked prior to the overtime rele comynencing on either the firgt, second, or third
of their threg (3) scheduled days off fof purposes of 1his provision.

{2) Eniplovees Who Work Over Tep (10) Consecutive Hours, The Company
shall pay lime and one-half {1%2) iheir regular straight-ime rata for all consgcuthva
hours worked in axcess of len (10) heurs.

{c) Over Forty Hours in Paymoll Weaek. Employses shall be paid one and one-half (13%)
timag 1heir regular straight-time hourty rate for all hours worked In excess of forty (40)
hourg in any one payroll weel

SECTIONS. DOUBLE TIME

(a) The Campany will pay double time for all hours commencing with the fifteenth {15th)
cumylative hour wheh an employae is schaduled or required to wiark more than fourtean (14)
consacistive hours. YWhen an amployee voluntanly pursues a shift, which resulis in working rnate
than fourteen (14} consecutive hours. this double time provision does not apply and the employes
will be paid tme and ong-half.

(b) Consistant with tha provisions of Section 4 (a) and {b) above, employees who are
required to work sewven {7) consecutive days in the work week, will be peid at the rate of double
time thair regular straight-time rate for the seventh (7th) day. When an empioyes voluntarlly
pursues an additional shift on a sevanth (7th) consacutive day. this double (ime provision does not
apply and the employee will be paid lime and onae-half.

SECTIONE. TURNABOUT PAY

(a) Employees returning from a straight-iime shift with less than eight (8) hours time off
from the end of the previous shift wiil be paid overtima commancing with the ninth (Sth} cumulative
hout,

{b) An empleyse will retum st the applicable overtime rate when returning from an
avertimea shifl with lass than esght (8) hours time off fram the and of the pravious shift.
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{&) The Compary will pay double time for aif fours commancing with the fifteenth {154}
cumulative hour whan an employee has worked mare than fourtean (14} cansecutive hours. -
When an empioyes voluntarily pursues both the shift prior ko and following the less than eight {(8)
hour turnabaut period, this double time provision does not apply and the employee will be paid
time and ona-half.

(9) If an employee I3 released from work with less than eight {8) hours until the baginning
of the nevdl shift, but remaing on cail, a skeeping room will be provided and the nomnwork period will
ba paid at the applicable rate.

{a) When thers are two (2} hours or less batwaen two (2) shifts, the time between shifls
will b freated as continuous time and will be paid at the applicable rate, except when an
emplyyee pursues an additional shift puiskie of histher awn depaiment on hisfhar awn volition,
The aforementioned exceplion will not he applicable for special events arwl private parties,

{f) Hours warked during an employee’s requiarly scheduled shift, regardless of the rate of
pay received, shall be used for the computation of gvertime for hours worked in excess of forty
(40) in a payroll week as provided in Articia 11, Section 4 {c).

g} ¥ an employss is released from work with eight {8) or more hours untll the beginning
of the next ehift, ihe provisions of ihis section will not apply.

ARTICLE 12 - JOB CLASSIFICATIONS AND WAGE RATES

SECTION 1. SCHEDULE OF WAGE RATES

Ths job classifications and rates of pay which shall pravail during the tern of this
Agreament ara set forlh and contained in Addendum "A” atteched hereto and considered in aff
respects ko be a parl of this Agreement,

SECTION 2. RATES FOR NEW JOBS

if tha Company hergafter establishes any new or substantially changed job classifications
or work oparation, prior to the implementation of any new or substantially changed job
ciassification or wark operation, ihe Goempany will discuss such aclion with the Union, The new
job classification and wage rate for such new jok: classification will be established by the
Company. If tha Union does not agree with the cate for the jabr dassification, the Union shall
submil a writlen griavance at the Third (3rd) Step of the Grievance Procedure within fourteen {14}
wirrfdar Says after inwallation of the new rate. In the event any highsr rate is agresd upon
through the Grievance Procedure or arbitration, it shall be effeciive wirsactively ac of the dole the
job classification was installed. .

SECTION 3.  NIGHT SHIFT DIFFERENTIAL

If an employes is scheduled 10 commence wark at or after 10:00 p.m. and on or befors
4:00 a.m., or more than 50% of hisMer work shift is batween midnight and 8:00 a.m., he/she will
be paid a differential of sixty cents ($.60) per hour in addition to his/her straight time rate for
histher schedulad work day.

SECTIOM 4. REPORT PAY
(a} Employeas who rapon for work and who wera not given priar notice not to repont for
work, and who are not put Lo work, will be given two (2) hours pay.

{b) Employees who report for wark and are put to work will be paid their full shift if they
ara sent hame befora the end of their ragular shift.

{€) No report pay wil! be gue an employee if work is not available for him, due to
condilions beyond the control of the Company, such as fire, flood, hurricane, or other Act of God,
civil disturbances, picketing and threats of harm, .
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{d} The provislons of this Article apply to all scheduled shifts, including overtime.

SECTIDN G,  PAY FOR DAY WHEN INJURED

in the event an amployee incurs a serfous occupational illness or injury and Health
Services excuses the employee from furthar work on that day, he/she snall be paid the unworked
balance of hig/her scheduled straight-time or ovartime snift. Pay for the unwarked balance of
hismer shift due 1o an occupational injury shali be considersd as time worked for purposes of
computing overtime.

SECTION 6. PAYDAY

Employess shall be paid waekly and their pay will not be delayed more than six [8) days
from the end of each payroll week, providing, howsver, that if a payday falls on an amployee's
Tegutaty schedbed day off or 2 paid holiday, hefsha shail recelve hisfher paycheck on hisfhar
next regulany schaduled work day. An employee shall receive vacation pay an his/her last day of
woik prior t0 the commencethent ot tis/her vacation.

to arder o raduce the poiemtial for payroi erors, the Union agrees to affirmativety
encourage empioyees to properly use the time clock system, When a pay shortage occurs, the
Company will, upon an employes’s titnaly reqgues), in accordance with the procedure adopted by
the Company, issue a check for tha pay which is due as quickly as possible, but no fater than the
next pay day following the request.

SECTION?T, COORDINATORS

{a) Coordinators may be designated by tha Company in any of the ciassifications set farth
in Addendum "A" and will be paid a saventy-fiva cant ($.75) paf hour pramium for all actual hours
worked as a Coordinator. Coordinators statused by the Company in any of the classifications set
forth in Addendum “A" will be paid a seventy-five cent ($.75) per hour premivm. They are
rasponsible for providing ieadership and ditection to employess in the group, operation or function
and may parform the same duties as other employeses. Duties shall include, but ara nat limited to,
promoting teamwork and assisting the location team In mesting qualily and quantity standands.
Coordinators have no authority to make parsonnel decisions such as hiring, terntinations,
tranzfers, promotions or disciplinary action.

(b} FultTine apenings will be filed in accordance with Article 14, Section 1, except thal
postings will be done quarterly a2 needed, and Casting will consider the top fiftean (15) senior
amplayees, The folkowing factars will be taken into considaration with respact to filling positions:
geniority. skills, ability, and dependability. Employees interested in tha openings must meet the
following mipimum qualifications:

1) Statused in the Job Classification

2 Length of Sarvice:
2) Six (6) monihs STCU seniority

{3) Dependability:
a) Supervisor's rgcard card may have no more than four (4) attandance
antries within the 1ast six (6) months {not including sarly shift releases or
autharized days off}
b) Na mora than one raprimand within the last six (8) months

4) Skitl and Ability:
a} Uemonstrated skill and ability necessary to perdorm the specific job,
including tearnwork and communication skills

{c) Employaes new to the Coordinator classification will be piaced on a ong hundred
wionty (120} day quaifying peried. ¥ the Comgpany determines during the one hundred twenty
120) day qualifying pericd that the employee’s performanca s not satisfactory or if the employee
12



requests a return within the one hindred fwenty (120} days, the Company will relum the amployvee
to his/her prior job classification and location and the employae shall be immadiately eligible to
transfer again.

{d} If an empiovea is reguiarly assigned a work schedule that requires himfer o work for
more than fifty perment (50%) of hisfher time as a Coordinator for & period of mare than one
hundred twenty [120) consacutive days, the position will be posted and filled in accordance with
Article 12, Section 7{b).

(e} Employees in the Coordinator role who receive two (2) reprimands for poor job
performance dirsctly related to their duties as a Coondinator in a roliing tweive (12) month period
will ba retumed to hisfer prior job classification. If the employee’s prior job cassification was a
Coordinator, he/she will be returned to e job clagsification held prior to the Coordinator role.

(N All current employees statusad in the Coordinator role as of the date of ratification
shall ramain ag a Coordinator provided they maintain the guafifications outlined in {e} above.

SECTIONB. TRMNERS

Trainers may be designated by the Company in any of the classifications set forth In
Addendum "A", Trainers will be paid a seventy-five cent {§.75) per howr premium for al) aciual
training hours,

SECTION 9. COORDINRATORS OF TRAINING

{2} Coordinators of Training may be designated by the Company In any of the
classifications set forth in Addendum "A" and will be paid a one dollar {$1.00) per hour premium
{or alf actual hours worked as a Coordinator of Training. Coordinators of Training statusad by the
Company in any of the classifications set forth In Addandum "A" will be paid a one dellar (31.00)
per hour premium. Coordinatars of Training {CoT) ara responsible for providing training and
direction 10 new or ransferting employees in a single or muli-line of business group, opetatlon or
funcifort ard may perform the same duties as other emplayees. Duties shall include, but are nat
limited to, updating OJT manuals/training matenals, lraining, coordinating training across different
[ob classiffications, conducling property laurs, assisting in assessment of training naeds, training
employees to serve as Tralners and conducting training follow ups. Goordinators of Training have
na authority to make personnel decisions such as hiring, terminations, transfers, promotions or
disciplinary action.

{by All Full-Time cpenings shall be submitted to \he Company's Casting Office.
Employees interested in a transfer shall apply at Casling and submit an advanced Farsaonne|
Inventory and résunvd. Full-Tirme openings will be filled in accordance with Article 14, Saction 1,
axcept that postings will be done as needed, and Casting 'will considor the tap fiva {5) senior
employees. The following factors will be taken into consideration with respect ta filling pasitions.
seniprity, skills, ability, arwd dependability. Employess imarested in the openings must meet the
following yninimum gualifications:

1 Length of Servica,
a) Six (6) months STCU seniority.

{2 Essantial qualiflcations as determined through record ¢ard notations,
advanced Fersonne! inventory and rézumé, and a computer competency
assessmant.

) Dependability:
a) Supervisar's record card may have no more than four [4) sttendance
entries wilhin the tast six (6) months {nol including early shift releases or
authorlzed days off).

b) No mora than one reprimand within the Jast six {6) months.
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A {4)  skiband Abilities:

o a} Demonstrated skilis and abilities necessary to perform the specific job,
Ineluding teamwork and comrnunjcation skills as detarmined through a
personal interview.

{c) Employees new to the CoT role will be placed on a one hunired twenty (120) day
qualilytng period. If the Company determines during the one hundred twenty (120) day qualifying
pericd that the empiloyae’s performange is not satisfactory or if the empioyee requests a retum
within the ane hundred twenty (120} days, the Company will return the employse to histher prior
job classification and location and the amployes shall be immediately eligible to transfar again.

{d) Employees in the CoT role who receive two (2) reprimands for pogr job parformance
| directly related o their dufies as a CoT in a roiling twelve (12) mornth period will be returned to
1 hisfher prior job classification. If the employee's piior job classification was a CoT, hef/she will be
1 returmad to the job classification hald prior to the CoT role.

(&) Ab current empkoyess statused in tha CoT position as of the date of ratification shail
remain as CaTs provided they maintain the qualifications qutfined in (d) above,

S8ECTION 10. CONVERSION TO CASUAL REGULAR
Employeas who conver om Full-Time to Casual Regular will eontinue to recaive the Full-
Time pay rate.

ARTICLE 13 - SENIORITY AND WORK STATUS

SECTION 1. DEFINITION OF SENIORITY

Senlority is defined as the period of contibucus service as a Fuli-Time amployes working
in a job classification covered in Addendum “A" of this Agreement.

SECTIONZ.  PRINCIPLES OF SENIORITY

{a) The principles of seniority shall ba obsarvad on tayofis, facalls, days off, establishing
work schedulps by depariment, tocation or scheduling pool, vacation satection, promation and
transferg as defined in specific Articles of the Agreement.

&) The principles of seniority shall be observed in estabishing days off and work
schedules by department, iocalion or scheduling pool regardless of scheduling methodalogy,
whera consistant with oparating needs as set forth in Articts 10, Section 5. WheTe prafarence
stheduling is used, rank onder priority shall be astabliished for recognizing preferences by senfority
for days off, pretered shift time, lccation and desired number of hours per weak. Where
preference schaduling is used, the Company will take appropriate steps to educale employess,
Managers, and Union Shop Stewards on how 10 properly complete the preference sheets.

{¢) The partles recognize the importance of optimum scheduling of empiloyaes in a
fashion that honors tha principles of seniprity, considers the neads of employees, and meets the
business nesds of the Company, The parties also recognize that stabifity In schaduling methads
‘s important to the empioyees. During the life of this agreemeant, *Bucket Bids® is tha prefered
cheduiing method, and the Company and Union agree that it may be implementad in any area
soverad by this apreement. Howaver, the Company may maintain any current scheduling
nethodology presentty in existence. Should the Company dacide to implement a new schedyling

nethed, other than Bucket Bids, the Company will meet, discuss, and agree on the new
cheduling inethod with the respactive Union. The Company will take appropriate steps to

ducaie employees, Managers, and Union Shop Stewards regarding eny new scheduling
wathodotogy.
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SECTION 3, DISPUTE ON SENIORITY SUBJECT TO GRIEVANCE PROGEDQ;R"E
Any digpute on the application of the seniority pringiple shall be subject to the Grievance
Pracedurs. s

SECTION4. TERMINATION OF SENIORTTY ,
Saniority and/ar the employment ralationship shall tarminata when an employee:

{&} Resigns from a Full-Time position ar converts to part-{ime status,
{b} Is discharged for just cause.

(©) Is absent for ihree (3) conseculive unexctised work days.

{d) 15 laid off for 8 comlinuous perlod of twelve (12) months ot more,
{&) Fails to raport at the end of a Isava of absence.

SECTION S, WORK STATUS AND UTILIZATION OF FULL-TIME AND CASUAL
EMPLOYEES

{a) Fyl-Timg Empjoyees. Fuli-Time nan-tipped employees ars assignad 1o an
established job on a raguiar Full-Time hasis and custornarnly will work twanty-five (25) haurs per
weak or more on an ongaing basis for the first calendar year of the contract, FulkTima nondipped
amployess assigned to an established job on 2 reguiar Full-Time basis customarily will work thirty
(30§ hours per week or marg ¢n & ongoing basis for 1he second calandar yaar of the contract,
Full-Time tippsd and non-lipped smploypes assigned 1o an sstablished Jebs on a regular Full-Tima
basis customarily will work thirty (30) hours pet waeak of mare on an ongoing basis for the third
calendar year of the conlract. For tha purposes of calculation, hours worked shall include paid
benafit ime. All spproved leaves of ahsence shall be exciuded from tha caloulation. The Company
agrees 1o notify, on a quatieny besis, empiayees who are trending below the minimum numbsr of
hours.

{1 Probationary Emplovee, All new mgular Full-Time employees shall be
cansidered probationary empioyeas for a paviod of ninely (80} calendar
days. \Whare a newdy hired amplayes is transfarred into a new job
classifization or t0 a new focation within the firs! ninety (30) days, the
smpioyea shall serve an additional ninety (90) day probationary period in
the new jobliocation. The Company reserves the right 1t terminate thelr
employmant for any reason urtil they have completed any such
probationary peried. However, probationacy employaes shall be entitled
ic utilize the Grievance Procedure to grieve any matter which could be
grieved Dy any othar smployen axcept tamination within the probationary
perjod.

(b} Casual Employees

(1) Employass will be considared casual if they customarily work lass than
twenly-fiva (23] hours par waek ¢n an ongoing basis, ar wha custamarily
wark twenty-fiva (25} hours per waek or more but lass than sevan (7)
mactths per yaar.

{2} During the life of this Agreement, iotal casual employee utilization shall
not exceed thirty-five percant (35%) of the total hours worked by Full-
Time and casual employess in all job dlassifications in any calendar year,

(t) The partes acknowledge that Section S(b} is the gole resitiction ot the Company's
ability to 5chedule and wark casual employsas.
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{d} Con from Casu ull-Ti
The Cnmpany will give consideration tu Linion pemions for conversion from casual to Full-
Thme status.

SECTIONS. TRANSFER OUTSIDE OF BARGAINING UNIT

(8) Any employee promoted or transferred to any Full-Time position outside of the
bargaining unit, but within the Walt Disnay World Resort, shall retain and accumulate seniority for
a period not o exceed twatve [12) months from the date of accepting such position.

(b) Any employes who transfers to & position or accompanias a spouse ta Disneyland
Paris in France or Tokyo Disneyland shafl retain and accumulate seniority for a period nol to
oxcead twaniy-four (24) months.

SECTION 7. ' TRANSFER INTO TIWPED CLASSIFICATION

An emplayes transfarding inle a tipped classification from a non-tippad classification will
not be allowed ta axercise his/har seniarity as it relatas to the sedaction of work schedules untl the
major schaduia change following one (1) year of service in the tipped classification. Effeciive
Ociober 30, 1988, employees hired or transferring into a tipped classification, with the exception of
Food & Baverage Agsigtants, will recalve a flat rata (Ses Addandum "A™, Employeas statused in
a tipped classification as of October 30, 1988, will continua to progress through their curtent
classification's rate range and be red circled at the top rats.

SECTIONS.  IMMIGRATION
{a} Mo employes emploved cantinuously singe Nevember &, 1286 or befora shall be
tequired to document immigration status.

(b) No employes covered by this Agreement shall suffer any Yoss of seniority,
campensation or bensfits dus to any changes in the amployes’s name or Soctal Sacurity number,
provided that the new Social Security number is valid and the employes is authorized to work in
:jh:cUnﬂsd Statas and he/sho has not previously falsiﬂed hisfher employment application ot 1-¢

umentaticn.

{c} In the avant that an employee is not autharized 1o work in the United States following
the probatlonary period, and his/her employment is termtinated for this raason, the Company
agraey to immediately reinstale the empioyee to his/er former job classification without loss of
priar seniority (seniority, vacation or other benefits do not continue fo accrie during the period of
absenca) upon tha employes providing prapar work authasization within ninety (903 days from
date of termination.

ARTICLE 14 - TRANSFERS

BECTION 1. TRANSFER PROCEDURES
(a} Gastng :

{1) All Full-Time vacarcies shall be submitted (o the Company's Casting
Office. Employess intarested in a transfer shall fill out tha appropriate
paperwork and may need to compiets a personal interview at the Casting
Cffice. An smployea inlerested it a transfer may identify two (2) areas of
interest for transfer.

) Upan mcelving natica of a Full-Time vacancy, the Casting Cifice shall
identify the top senior employes who has completed the appropriate
paperwork and has identified the araa of the vacancy as one of their two
{2) prefarences.

) The Fulk-Time vacarcy will than be filted in accordance with Sections 2 or
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3 as prescribed below.

(4} Employees who have not updated their phone number with the
Company's systam of record will ba bypassad after attempting to contact
them. .

(5} Employees shall not be eligible for voluntary transter until afler six (6)
months of Full-Time employment with the Carnpany within the bargaining
unit, axciuding any probationary perad recasting. Thersafter, employses
shall be eligible for transfer based on the criteria lsled balow.

SECTION2. TRANSFERS TO THE SAME JOB CLASSIFICATION ANDIOR
DIFFERENT JOB CLASSIFICATIONS
{a} The Company agrees that in granting transfers to differant lotations andfor different
Job classifications, seniornity shall prsvail when ¢candidatas possess tha following qualifications:

{1 Length of Service:
a} Six (6) months employment
b} Minimum of six (6) months in wark locatlon

{2 Dependability:
a} Supervisor's Record Card may have no mora than five (5) allendance
entries within the last six {6) months {not including early shift releases or
authorized days off)
b) No more than ane (1) reprimand in Jast six (6) months

(3} Skill and Alility:
a) Dernonstrated skill and ability necessary to petform the specif c job

{h) Employees transferring to a different jab classification shall be placed upon a forty-five
{45) day qualifying period. If the Company determines during the forty-five (45) day qualifying
period that the employee’s performancs is not salisfactory or if the employee requests a retum
within the forty-fiva (45} days, the Company will return the employee to his/har prior job
classification and location and the employee shall be immediately eligible to transfar again.

SECTION3. THRANSFERS TD NEW PROPERTY/ATTRACTION GPENINGS
{a) The parties agree thal in granting transfarg to different Jocalions andfor different job
dassifications in the opening of a new resort property or atiraction, the fullowing guidelines shall
apply:
{1} Minimum of six (8) months employment,
(2} Supenvisor's Record Cand may have no more than four (4} attendance
entries within the last six (6} months {not including early shift releases or

authorized days off); no more than one (1) repnmand within the last six
{8) months:

{3} Ezzential qualifications and skills as determined through record card
notations and a parsonal interviaw,;

[4) All of the ahove being equal, senicrity shall prevail.
{b) Emgloyees transferring to a different job classification shall be placed upon a thinty
(30) day quatifying period. i the Company determines during the thirty {30) day qualifying period

that Ihe amployee's performance is not safisfactory, the Company will relum the employee to
his/her prior job classification and tocation.
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BECTION 4, ORIEVANCE PROCEDURE
Any disputa regarding the administration of these provisions shall be subject to the
grievance procedure.

ARTICLE 15 - LAYQFFS, RECALLS, AND FURLCUGH

SECTION 1. LAYOFF ACCORDING TO SENIORITY IN JOB CLASSIFICATION

Whenevar it becomes necessary to reduce the working force in a given job classification,
the employee(s) permanently assigned ta that job classification wilh the least Sewvice Trades
Council bargaining unit seniority will be laid off, praviding the remaining employees possass the
necessary skills, gualifications, and abilifies (& parform available work as determined by the
Company, excapt as provided in Section 8, and Article 9, Section 4(c).

SECTION 2. NOCTICE OF LAYOFF/FURLOUGH

Wheanaver possible, ane {1} week's advance notice of Jayoffifuriough will be given to an
employes. If the Company falls to provide one (1) week's notice, the Company wlll be responsible
for one (1) week of lost time or missed portion thereaf, The Company will furnish electronically to
the iUnion notice of pew hires and |ayofis.

SECTION 3. LAID-OFF EMPLOYEES RETAIN SENIORITY FOR 12 MONTHS
Employees on layolf for twelve (12) months or less and who are recalled will maintain their
seniority date end continuous service date for pumposes of Company benefits.

SECTION 4§, RECALLR IM ACCORDANCE WITH SENIORITY IN 108
CLASSIFICATION
Erployees who have been laid off as a rasult of the curtailment of operations shall be
recglled in accordance with their seniority in {heir permanent job classification, provided the
amployees possess the netessary sWills, qualifications, and abilifies 1o perform the available work
as datermined by the Company,

SECTIONS. RECALL PROCEDURE

L aid off employees shell be notifisd of recall by lelephone five {3) workdays prior ia the
required start date. If the employee i3 not contactad by telaphone, the Company will send a
certified letter to the employee's address of record notifying him/her of recall and the required start
date, which shall not be less then ten (10) workdays from the date the letter is mailed. A copy of
any such lelter shall ba mailed to tha Dnmon.

SECTIONG. CORRECT ADDRESS AND TELEPHONE NUMEER

Fallure of an employea to have a current address and telephone number on tacard in ithe
appropriate HR Department will relisve the Company of its mespansibility of notification to the
emgloyee undar any Article of this Agreement.

SECTION7. FAILURE TO REPORT FROM LAYOFFFURLOUGH

An employee who fails to repart for work as schaduled on recall from kayofffurough shall
be considersd 1o have veoluntarily temvinalad histher employment unless such smpioyes has
notified the Company of personal illness or & death In the immediate famlly, prior to the date
hefshe wag schedulsd to repon for work.

SECTION 8. THIRTY-DAY FURLOUGH FOR NON-TIPPED EMPLOYEES

A departmentflocation shall furlough nen-tipped ampioyees by classification based upon
thelr relative bargaining unil seniority within the affected department/location provided the
employee is racalled thirty (30) days or less fromn the furlough date. Prior to furloughing
amployeas, the Company will offar Full-Time employees available work hours in other areas.
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Furioughed empioyees shalk
(a) recaive and acknowledge written notification of their recall date at time of fudough;
{b) receive credit toward scheduled increases;
{c] be aligitle to utilize varnad vacation and/or sick feave;
{d) retain their Main Gate Pags and LD. card:
{) retain Medical insurance, and,

(f) be offered any hours being warked by casual employees in the affected
deparimentfocation.

A department/|ocation may furlough employees for up to thirty days as a result of the
reduction of available work hours when a portion of an affected depariment/ocation staff
conlinues to work. Furloughs may not ba utilized in situaticns such as closures for rehab.

ARTICLE 16 - INTERCHANGEABILITY OF WORK ASSIGNMENT

SECTION 1. INTERCHANGEABILITY IN SAME JOB CLASSIFICATION

(a) The Compaty may assign, Teassign, of fransfer an employee ta any work location
during the workday or workweek within all of the argas included in this Agreament, as outlined in
Aricle 4 (S8COPE OF AGREEMENT}.

{b) In the administration of this Anicle, involuntary work sha!l be required of the junior,
availahle, qualified, on-shift employee.

(¢} Where the Company establishes a scheduling pood for reguiar angoing movernent
betwaen locations, the existing property transfer guidelines shall apply o transfers to such pool.

SECTION 2.  INTERCHANGEABILITY iN DIFFERENT JOB CLASSIFICATIONS
{a} Scheduled

{1 The Company May create schaduled shifts or paols which require
maovement from one job classification w0 a different classHication. Such
movement may be from one iocation 1o another. .

{2 YWhen egtablishing such a scheduled shift, the shift will be posted at the
affected focation{s) and the senior most qualified person bidding shall be
awarded the shift. The Company shall endeavor to create forty (40) hour
shifts; however. such shilts shall not be less than thirty-olght (38) hours
per week,

{3} 1f not scheduled in accordance with {a){2} abova, tha Company may
assigri the shift to the junior ampioyes stallsed in tha affectad locations.

4} Any acheduled avertime in the affectad locations shall be offered first to
employees $iatused in Iha affected locations, then 1o employees regularly
wolking in the affected locations prior to other emplayess working these
shifts.

[E:3] The Company will provide all required training for employees working
thesa schedules,
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{8) Costume changes and travel time between focations will be considered
time worked,

[€4] The abave shall also apply to new job classifications which encompase a
combination of duties trom different job ciassifications. Schaduling within
pools established for thia purpase ghall be as provided for under Aricls
13. Transfers to such new classifications shall be as dascribed under
Asticle 14.

() Unschaduled

(1) The Company may assign, reassign, or transfar an amployes to a
different job classification in the same or different work focation during the
warkday or workweek within all of the areas included in this Agreement,
as putlined in Article 4 (SCOPE OF AGREEMENT).

{(2) An employaa shall not be required to work against histhac desing in the
new job ¢lassification for a period of ime exceeding ten (10) workdays in
a cafendar year. {f apetational neaed requires additjonal time, the work
will be assigned to the most junior employese.

SECTION 3. RATE OF PAY

Whenever an employee is assigned or transterred to perdiorm fwe {2} or mors job
classifications during the day, the employes will receive higther pernanant rate or the rate for the
job to which he/she was transferred, whichiever is higher, for all time wocked in the higher
classification. The only exception iz when a non-tipped employee works in a tipped classification,
hersha will be paid the appropriate Gpped rate for all hours worked in that clagsification.

SECTION 4. TIPPED EMPLOYEES
Tipped employees will not be requirad to wark in 2 non-tipped job stassification.

SECTIONS.  ASSIGNMENT, REASSIGNMENT OR TRANSFER OF SHOP
STEWARDS
n the administration o fhis Anicle, the Company wilt not nvoluntarily assign, reassign or
transfer Shop Stawards.

ARTICLE 17 - LEAVES OF ABSENCE

SECTION1. TEMPORARY LEAVE OF ABSENCE

An employee's request for a teave of absence not to exceed thirty {30) days wilt be
granted for good cause, if the employee’s services can reasonably be spared. All leavas of
absenes wilt be granted in wriling. No leave of absence will be extended beyond thirty (30} days
excapt for compelling) reasons. In the event that a non-medical bave exceeds sixty (80) days,
conlinuation of ma‘empfoyaa‘s haalth care coverage will ba subjact to COBRA,

SECTIONZ2. LEAVE FOR UNION BUSIMESS

Aqt empioyea hired fo a Full-Time pesition with the Linion shall be entitted to a keave of
absencs without pay from the date of accepting such positian during which time ha/sha ghall
retain and accurmulate bargairing unil seniority. Utions requesting leave for Union buginess must
sand the requast, i writing, to the Director of Employes Relationg and must give a mininum of
1w (2) weoks hotice prior to tha baginning of such leave. A Full-Time employes of the Union,
who works for the Union and who subsequantly retums ko work for the Company will be reinstated
with accumulated bargaining unit seniority. An amployee on teave for Union business will be
eligible for continuation of health care coveraga subject io COBRA and will retain his/her 1D card
and Maimgate or Silver Pass. Such employee will not recelve any discrelionary privileges (i.e.,
complimentary admisslon tickets, service awards, etc.) while on leave. No more than two (2)
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employess shall be granted Union laave from any division. Mo more than a total af thirty (30)
amployeas shall be granted Union eave at any point.

SECTION 3. NON-OCCUPATIONAL MEDICAL LEAVE

{a} An employee requesting a non-occupaltional medical leave of absence must provide a
written statemant from histher personat physician documenting the reason for the leave and the
beginning date and astimated duration of the medical leave. Failure to comply with this provigion
may jetpardize the employes’s eligihilty for a medical leave of absence.

{b} An employee who is granted a medical leave of absence shall retain and ascumulate
senioity during such leave. If aligible. an employee may request payment of earned sick leave
and vacation bangfits, or be required to accept such banefits In tha cage of FMLA leave.
Employees shall ba permitted, at the emnployes's option, o maintain a balance of up to eighty (80}
howes Of vacation time when on FMLA leave. Employeas wha are on a non-ocgupational médical
leave of absence will racetve cledit teward scheduled Increases.

(] An ampioyee who returns from a medical lgave of absence wilhin sixty (60) days or
less ar returns from a FMLA qualifying leave, or other such penod as requined by that law, will ba
placed in hisfher prior job, focation, and schedula. If the employse Ras been an feave for more
than sixty {(80) days, the Company wilt make every reasonable effort to place gaid employee in the
employes's prior job and lkocation axcept as otherwise required by {he FMLA,

{d) In the evant that an employee is required, by the Coimpany, to visit Health Senvices
upon refuming to work from a medica) Jeave, hefshn will be compensated fof tha time.

{e} An employee who fails to returs from a madical leave of absence. or wha fails o seek
a release to return to work from a medical ave of absence will be Sonsidersd o have voluntarily

tasminated.

SECTION 4. LEAVE FOR COMPENSABLE INJURY

Any employee an medical leave a3 a result of an op-the-job compensable injury shall
retain and accumulate senictity during such leave.  Upon being released for refurn 1o work, if the
employse nas been off shdy {G0) days or lass or far FMLA qualifying leave, such other period as
raquirad by that law, hefshe will be placed in hisgfher prior job. Incation and schedule. If the
employee has been off for more than sixty (60) days. the Company will make every effort to place
said employes in the employee's prior job and location except as olherwise required by the FMLA.
Ermployess who are on an eocupational laave of absernce will recefve credit toward scheduled
incraases.

SECTION 5. MEDICAL LEAVES EXCEEDING ONE YEAR

Those employees whose accumuiated fime on ooeupational of nan-occupational medical
Eve of sbsanca Wialing one (1) year will hidve thaii eipityment wilh i Company levminaied.
The one (1) year period is calcylated en a cumulative, as opposed to a conseculive basis, as
outlined below:

{a) If an employea returns from medical lpave and works lags than iwenly-gix (28)
conseculive working weeks and is subsaguendly returned to medical leave, the employes will
continue to accue time dowand tha one (1) year cut-off gescribed atiove.

(b} If an employae returms from madical leava and works for a minimum of twanty-six (26)
consecutive working weaks, tha employee will bagin a new ong (1) year period.

{c) f an employes mturns t6 work and subsequenty raturns to medica! leave due to an
uprelated medical condition, the employee will begin a new one (1} year periad.
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SECTIONG.  FAMILY AND MEDICAL LEAVE ACT OF 1503

The Cormpany and the Union achnowiedge that the provisions of the Farnily snd Medical
Leave Act of 1993 apply to the amployees working under this Agreament. Thus, nothing in this
Agreamant shali be constiued 28 baing inconsigtent with the requiremants of the Act. in thie
regard, the Company and the Union commiit to maet (o resoive potential conflicts betwean the
Family and Medical Ceave Act of 1083 and the Agreement,

SECTIONY. ADMINISTRATIVE LEAVE .

The Company agrees ko congider, on a case by case basis gand in its sole discretion,
aflowing employess ta continue warking or placing empiovess on unpalkd administrative leave for
up to one {1} year pending the oulcorne of civit or criminal charges. However, the Company
reserves the fght to take disciplinary action, up to and Including termination, based on the nature
of the allegations and/or informalion available to the Company regarding the circumstances.
Disciplinary action iaken by the Company shall be subject 1o the grievance proceture with the
axception of probationary period terminabons. 1f an employes on unpaid adminigtrative leave is
exoneraled or atquitted (meaning that the employee was adt adjudicated guitty of did not amler a
plea of no contest, plaa of guilly, or a pre-trial diversion prograrn or any other similar resolution),
hafshe will be returmett to work and reimbursed for all fost wages and benafits. An employes on
administrative leave will continue to accrus seniority.

ARTICLE 18 - DISCIPLINE, STANDARDS OF CONDUCT AND DISCHARGE

SECTION 4.  STANDARD OF CONDUCT

High standards of canduet are necesaary to preserve the Company's public image and to
aneura a safe, harmonious, ant productive working atrmosphiere. The Company shall administer
the sactions of this Arficke with due consideration for the employse.  Such tonsideration shal
include tength of service, work record, and sefiousness of vioiation. Tha Company will make
every effort 1o ensure the consigtent and timaly application of the discipiinary section of this
Agreement, Upon request of the employee, Management will provide a copy of the emplovee’s
recofd card within a reasonable amount of time, At the time that d is printed, the record card may
not cortain all recent antries, Any gquestions concarmning the record cand shauid be addressed to
the amployee's immediate Manager.

SECTION2,  UNON REPRESENTATION

The employee has the right to the presence and advice of hisfher Shop Steward at the
tima of disciplinary action. in any formal questoning by he Company that could lead to
distipiinary action, the employes will be informed of the puipose of the guestioning and that
hefshe has 2 tighl 1o 2 Shop Steward's presents.

SECTION 3. NOTICE OF INVESTIGATION

In those circumsiances where the Company determines that an investigation will ba
conducieq reganding an employee's actions and whara such invegtigation may lead o disciplinary
action but does not require that the employee be suspended from work, the Unicn agrees that the
decision not 10 susperd the amployes during the investigation stiall not be wtilized in any manner,
in any subsaquent proceeding as avidence contesting the disciplinary action,

SECTION A, DISCIPLINARYINVEETIGATORY SUSPENSIONS

(a8} Anemployea fmay ba suspended from work 3o that the Gompany may complele a
horough investigation and review of an alleged incident/offense. At the concllision of the
7vestigation, the employee will receive one of the faflowing:

{1} No discipling and a return to work with full back-pay;

(2} A reprimand in accordance with Section 5{a) below and a retum fo work with
futh back-pay;

{3} Disciplinary suspension in accordance with Saction 4 {b) below; or
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{4} Termination in accordance with Section 6 below,

{bY An empioyee may be suspended without pey for & period of up to two (2) weeks in lisu
of temmination. The partes recagnize, howaver, (hat the use of 3 suspension is not a mandaltory
component of tha disciplinary progression.

(g} In circumsiances where an investigatory sustension exdends bayond we {2) weeks,
an aefmpioyee shall be pald an a weekly basis 1mtil such tima that the suspeasion 5 concirded and
an employment decision is administensd by the Company.

(d} Thase empioyeas In tipped classifications. excluding Banguets and Dinnet Shows,
shall be paid at the appropriate Labor Grade 1 rabe for alf fost Hime due o an investigatory
suspension.

SECTIONS. DISCIPLINE
Qigcipiine nwgt be far just cause, In administering discipline, tve Company wili make ils
determination based on the factors in Section t.

{a Repimands .
Reprimands will be issued in wiiting on & specific subject or subjects and wilt be signad by
the Supervisor who will present it and discuss it with the empioyee, Reprimands will be presented
and disctssad within fiftaen {15) calendar days aRler the ocourence, of within fifteen (15} days
after the immediate superviscr has had a reasonabie opportunity o become aware of and
complata an Invastigation of the cccurrence, whichaver is latsr, unless prevanted by the absence
of the smployee of sxtenuatng circumstances beyond the contro! of the Company. These time
lnits shall not apply lo discipling based on atendance, clocking or discipling as a result of an HR
Compilance investiation. An employes will sign the reprimand. tot in admission of the offense,
but iy acknowledgment that 8 copy of the reprirand has been recelved by the employse. The
Campany shall make copies of wrilten reprimands available to the Union. Reprimands, cther than
absenteeismitardiness end clock-in/clack-out, shah be recorded and effective on the date the
incident cocumed.

(&) Eelnl
8} Reprimands may count as one (1) or two (2) disciphnary poinis, such

datarmination shall be based upon a fact-spetific evaluation of the

disciplinary incktent.!

(2) Any combination of five (5) disciplinary points within the preceding fwelve
(12) months shaif rasult in the employee's termination.

{3 The twielva (12} month paried referanced In (b) (2} is defined as a
cominucus wWork period spacilically excluding any leaves of absence.

) It is specifically understocd by the parlies that the disciplinary poinl
syslem is not restricied to same of similar offenses but may include
diffarent offenses on 2 cumulative basis.

{5 AbsontosismyT ardiness discipline and Chock InfOut discipline are
specificaily excluded frem the disciplinary point system defined in this
section. Refer to Saclions 7 and 8.

{c) The Company will slectrenically provide a Nst of all smployses discharged and th
reasons for such discharge o the appropriate affiiate Unione on a monthly basis.

"The panies agres thal the aasighmant of orre {1} or two {2) disciplinary points undar this Section shall e
wone In accordance with tha past praciice developed by the parties regarding the Use of oral and written
reprimarnds.

23




SECTIONS. GISCHARGE
An employee may be discharged for just cause, which Includes, but Is not limited to the
following:

{a) Wsulting, arguing, being discourteous, or using profane language in the presence of a
guest;

(b} Fighting at the Walt Disney World Resort, regardless of who provokes it, may result in
aytomatic kermination for oth parlies invotved;

{c) Falsification of racords, such as medical forms, time cards, or employment
applicabons,

{d) Using, being in possession of, or being under the influance of narcolics, intoxicants,
drugs, or hallucinatory agents during warking hours or reporting for work under such conditions;

(e} Conviction, plea of guilty, ptea of no contest, o acceptance of pre-rial diversion, or
other similar resolotion (o a felony or sefious misdemeandr, such as bul not limifled to child abuse,
lewed and lascivicus behavior, or saleidistribution of controbled subsiances;

(N Viclation of oparating rules and procedures which mey resuit in damage to Company
prapesty or in bodily injuty to fellew empleyees or guasts;

{g) Gambling, sleeping while on duty, of willful insubordination;
(h} Dishonesty or misconduct that is detrimental fo tha Company:?
{7} Continued violatian of the Company appaarance guidelings;

{j) Failure to retum from a leave or vacation;

(k) Excessive tardingss or absenteeism;

{l) Discrimination/harassment;-

{m) Possession of dangerous or unauthorized materials such as explosives, firearms, or
olher similar dems on Company property.

An employee will be notified of the reason for the discharge.

SECTION7. ABSENTEEISM AND TARDINESS STANDARD

s
Beginning with 3 ih any 30 days = raprimand
Beginring with £ In any 90 days = reprivand
Beginning with 9 in any 180 days = reprimand
Beginning with 12 in any 385 days = reprimand

Tapiness:
A tardiness of mora than twa (2) hours will count as ons (1) absence. A tardiness of twa
(2} hours or less will count ag one-half (1/2) an absance.

? White 1 has never been the position of the Company to legisiate befavior during oH-uty hours, the
Company does reserve the right 10 admihisler approptiate disciplinary action when flagranl aclions lake
place on Company property by employeas ouiside their schedulad work hours. It is understood by both
parties thal in the event of extramely serious infractions of this nature requiring dischargs, subsection(s) {f}
andlor {h) of the above referenced Article will be cited.
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{a) Procedures:

1. The following items shail not be counted as absences:

a) Work incufred injufies ang subsequent related abeences.
Employses must provide supporting medicat authorization which
satisfies the Company In this respect;

b) Madical jeaves;

c) Raleass of shift for medical reasons;

d) Scheduled personal leaves whera tha Company agress n
advance 10 the leave;

a) Subsequent consecutive call-ing for tha same illness or injury will
nat count as an addiional occurrence,

) The first six (§) calk-in/call sick notations for employees who meet

the foliowing critarfa:

{1) Tha employee has one (1) or more years of senionity.

(2} The emplayee must have eamed sick feave available; and

{3) The employee must not have réceived attendance discipline
in the prior welve [12) monihs.

{b) Ail call-sick and call-sick free day instances will be automatically paid if earned sick
leave is available unless the employee requests non-payment when calling in sick.

{c) The disciplinary pregression shall ba three (3) repimands prior to termination within a
twenty-four (24} month period. Any twelve {12} month pericd free fram discipline will rasult in
Haginning again at first step of progessive discipling. The Company agrees to provide (o
amployees information regarding the FMLA with any attendancs reprimand issuved.

{d} Al references to time periods In this Article refer to continuous work pariods
spacifically excluding any leaves of absence.

{e2) With reasopable notica, regular Full-Time employees may reguest the use of six (6)
days sick leave per calendar year as personal lzave days. Requests will be granted consistant
wilth operational requirements.

SECTION 8. CLOCK IN/CLOCK QUT STANDARD
Failure to Either Clack ¥ % Out.

Beginning with 3 points in any 30 days = reprimand
Beglnning with 6 points in any 90 days =  reprimand
Beginning with 9 points in any 180 days =  reprimang
Beginning with 12 points in any 365 days =  reprimand

Tracking;

Failure to clock in for the start of shift = % paint

Failyre to clock out for the end of shift = ¥ poin}

Clacking in more than 15 minules beforg the start of the shiit = % point
Clocking oul mors than 15 minutes after the and of the shift = 1% paint

£ .
Employees mugt utilize the tima recarding clock to which they are assigned unlass
otherwise directed by Managemant.

It I3 the responsibility of the empioyee te inform Management of a losl or siclan ID card
before the end of hisher shift.

{a) Failure 10 clock as 2 result of a Jost, stolen, or damaged \D card is consideret tne
{1) point. {During the time it takes the amployes to replace a losl, sfolen, or
damagad I card [maximum seven (7) days], the clock infraclions will not be
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courtted toward this point matnx system far discipbnary purposes.}

{bY The discipiinary progression shall be three {3} raprimands prior 1o lermination
within 2 twenty-four {24) month period. Any twelva (12} month period Tres Trom
digeipline will result in beginring again at the first step of progressive discipiine.

{ch All references to Bme periods in this standard refer to continuous work pariods
specifically, exchading any leavas of absencs.

{d) The Company rasefves the tight to discipiine outside i matrix when an
empivyes habitually ioses possession of or damages hisfer 1 e,

{8} Faisification of haurs warked and/or the use of your I card by anyone cther than
yoursell may rasult In discirinary action, not excliding termination.

ARTICLE 19 - GRIEVANGE PROCEDURE

BECTION Y. GRIEVANCES SETTLED AGCORDING TO PROCEDURE

The partiea to this Agreement agrae that any grievance arising out of the interpretation or
appiication of the berms of this ﬁ?reemmt, with the excaption of farminations, discipline based on
an HR Compliance investigation™ and policy grievances which will be expedited o Step 3, shall be
satbed promptly in accordance with the fallowing procedure:

SECTIONZ. DEFINITIONS

fa) Grievance: A grievance, withts the meaning of this procedurs, is defined as a dispute
or difference of opinion batween ng patties concerning fha meaning, interphistation, application or
alleged viclation by the Company of this Agreement.

{b) Fime Limite: The parties racognize that it is impartant that grevances be glocessed
and resolvad as rapidly as possibla; therefora, the number of days indicated at sach step of the
grievance procedure should be considerad as a maximum, and every effort shauld be made to
expedite ihe process. Al temmination grievances will be given priority for processing. The time
{imils specified moy be extended by mulual agreement as evidenced by a waiver in writing signed
by an avthorized representative of tha Company and the Unlon; otherwise, the grievance shali be
regarded as withdrawn.

{c} Recording Devices: The parties agree that no recording devices of any kind shall be
pemmitied o be uilized duting Step 1, 2, 3, or 4 of the grievance procedure.

{d) Back-pay Awards: The parties sgree thai any Joint Standing Commiliee or Arbitrator
award of hack pay shalt be fessened by unemployment compensation or any other compensation
recetved by the grievant during the penod of termination prior to reinstatemeant.

{1) Back-pay awards for those employaes in tippad classifications, with the
excaption of Sanquets 2rd Dinner Shows, will be pald at he appropriate Labar
Grada 10 rata.

{8} Information Requests: The Company will make every reasonabie effor! fo provide any
requssted, relevant information regarding grievances to the Union within seventy-twe (72) howrs.
In Sircumstances where tha Company is unable 1 pravide information within severnity-two (723
twnirs, the Union will be provided with an estimate of the time of provision.

¥ Tha Union may fequest a meeting with the Manager of HR Compliance of hisher desighea prior to the 3%
step grievance meeting or as part of tha 3™ or 4™ siap arievance meeting fo facitiate timely processing of the
grisvanca.
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BECTIONI. GRIEVANCE FROCEDURE

Step 1. Any emploves, believing that ha/she has suffered a grigvance, shall discuss the
matter with hisher imimediate Guest Service Manager. The empinyee may choose whether 1o
dizcuss the matter with histhar Guest Sarvice Marager with or without the asaistance of his/her
Union reprasentative.

in picar to be deemed timely, a grevance must b discussed by the amployes with his/ems
immediale Guest Service Manager within fourteen (14) calendar tays afies s occurrence. or
within fowteen (14} calendar days after the ampioyes has had a reasonable epportunity lo
becorne aware of the occumence, whichever is iater. The emplovee must indicate that histher
discussion with the Guesl Seyvice Manager is a gtievance. Falluta to observe the alorementioned
tima limitation shall be desmed as a waivar ang the grievance will be regarded as abandoned.

The immediale Cuest Service Manager shall give an aral reply wihin three (3) catendar
days sfter submigsion of the grievance. # the immediate Guest Sesvice Manager fails to give an
oral raply within the time limis provided, the grievance may be appeaaled to the next Step of the
grisvance procadura.

Step 2. if the grievance shatf nat have been adjusted under Step 1, then within saven (7)
catendar days after the reply given under Step 1, or afler the date under which a reply shoulkd
hava been given under Stap 1, the griavance shall be reducad 1o writing upan the accepied
Grievance Form which shall aet forth the refevant information concesning the grievance, inctuting
a shorl description of the alleged grievanoe, the date on which the grievance cocurred, and an
identification of the section of the Agreement allzged to have buen viclated and shail be submithect
fo the etployse's Area Manages, who shalt immadiatsly forward eopies to Employee Relations.
The Arer Managetr of his/her designated represantative and the Union represeniative or hisfher
designated reprasentative shall meet within seven (7} calendar days afler invocation of Step 2 in
an atlempt to setiie the grisvance. I shall be incumbent upan the Union Representstive (o
request such meoting. The Araa Manager of hiefher dasignated representative shall providea the
employer and tha Union representative with & written reply within five {5) calendar days after the
parties have met. tf ihe Area Manager fails 1o give 8 written raply within the time limits provided,
the grievance may be appeated o the next Step of the grievance groceduts.

Step 3. the grievance shalf not have been adjusted urder Stay 2, then within seven (7)
calendar days from the date of the Area Mangger's wrilten decision or a date when the decizsion
shouid have bean submitted by the Area Manager, the griavance shall ba presented in wiiting 1o
the Employee Relations office. A grievance meeting with the General Managerflirector or histher
dasignee, Ernployes Relations Reprasentative, and the employes's Uttion Business
Representative of hisihar designee shali be held within twinty-ons {21} calendar days of tha
griavanca being racorded, in an aitempt ta resaive the grievance. The General Manager/Director
or msiher designes shall provide the Unicn Busiress Representative or hisfher designee with g
written reply within five (5} calendar days after the paties have met. ¥ the General
Manager/Ditactor of his/her designes fails to abve § wrilten rapty within the tinme lmit provided, the
griavance may ba appeaied i the next Step of the grievance procedute.

Step &, If tha griovance shalt have been submitted bul not adjusted under Step 3, either
party may within seven (7} calendar days afier seceipt of the written reply request in wriling that
the grisvance be submitted te a Joint Standing Committas, which shall maat within lourtaen (14}
calondar days of the appeal, unlass extended by mun:al agreement of the Company and the
Union.

The Joint Standing Committee shalt consisl of one (1) represeniative of the Cempany and
ate (1) repragentative of the affiliated Union{s).

The Joint Standing Commitiee shall meet at feast twice per month to investigate, review,
and if necessary, contuct 3 hearing of gl outstanding grievances refefred o it. Decisions of the
Jotnt Standing Comenittes shall be final and Bivding upon ali parties st interest. The Joint
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Standing Commities shall provide a written determination of all cases reviewed within three (3)
caetwlar days after it has met. 1 the Joint Standing Committes (s unable 1o rescive a griavance
bafora it, the grievance mey be appealed le the next Stap of tha griavance procedure,

Tha paitios agree that upon notification of the Vice Fresident of Employoe Redations and
tha Prasident of the Service Trades Council Union, Stap 4 of the griavance procedura may be
waived and grievances addressing Institutional issues, affecting althar tha Comparny or the
Councli, may be expadited to Step 3.

Stop 5. if the grisvance shall have pesn submitted but not adjusted under Stap 4, eithar
party may within seven [7) calendar days after receipt of the written raply request in writing that
the grievance be submitted to an Arhitrator mutually agread upan by the Company and tha Union.
if agresrment is reached, the arbitratian must occur within thirty {30} days after the jalnt selection of
the arbitrator, If the Company and the Unjon do not mutually agree upon the selectlon of 2n
Asbitrator, then an Artitrator shall ba selected from a panel of ssven (7) Amitrators furniahad by
the Fereral Medlation and Concilietion Service. Either party, et their discration may refyse one
list, which has been presented by a Faderal Mediation and Gonelliation Service for a panding
arbitration hearing. Al this paiat, the parties have a meximum of fourteen {14} caiendar days from
the date the list fs recalived, 1o stika the parel. The Rules for the Federat Medlation and
Conciitation Servica shall govarn the salection of an Arbitrator and the conduet of the arbitration
haaring. The Arblirator shall not have the authorlly (o alter, smand, changs, dity, add to o
subtrect from or reform any provision, Adicle or language of this Agreement. The Decision of the
Arbliratar shall be fing! and binding on all parties with no furthar appeal, except for reasons of
sotiing aside an Arbitrator's Award, as set forth in applicable Federal and Florida Statulas. Any
loint expanse incldental to or arising out of the arbifration shall ba bome aqually by the Company
and the appropriate Union. Only one grisvance shall ba befare a spacific Arbitrator at ona tims.

SECTION 4. GRIEVANCE SETTLEMENTS
A grisvance having baen settied ot eny stap of ihe grievance piocedura will be affected no
muoya thar eevar {7) calendar deys after the date of the settlement agreamant.

ARTICLE 20 - HOLIDAYS

SECTION {. HCOUIDAYS OBSERVED
There will be seven (7) core holidays and three (3) parsonal holldays.

{a) The cora holidays are:
{1} Naw Years Day
{2} Martin Luther XKing, Jr. Day
(3) Memorial Day
{4} Intependence Day
(5} Labor Day
(8} Thankagiving Day
{7) Christrmas Day

(b} The three (3) personail holidays may be usad on dates mutually agreod to by
Management and tha amployes.

SECYION 2.  ELIGIBILITY

{a) All regular Full-Time employees are aligibla {or holidey pay after working thirty (30)
alendar days of continuous sarvice, provided they work their scheduled shifts prior 1o and
nmadiately following such holiday.

{b) 1 the employes’s lallure to work his/her regularly scheduled shift immadiately before
*following the holiday was dusa to parsona! ineas, injury, death In the immediale farmily or an
proved FMLA absence and the employee satisfiat tha Company in this respect, he/she shall be
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eligible to receive holiday pay.

(c} Employecs on an suthorirad leave of absence of six (6) days or longer are nict eligible
for holiday pay.

SECTION 3. PERSONAL HOLIDAYS

Effective January. 1 of each yaar of this Agreement, all empipyees with one or-morne yaars
of continuous service will ba credited with thraa {3) persanal halidays. Employees with less than
one [1) year of service, and employaes who are hired or converted from & casual status fo 2 Full-
Time stalus after January 1, will be creditad with one (1) persanal holiday on each of the Toliowing
posling dates: March 1, June 1, and Septermber 1. An employee must be statused as a Full-Time
ampioyes on the posting date (o recoive the pamsonal holiday.

Personal holidays shall require two {2} weeks advance nofice for schaduling and shail be
grantad consistent with operational requirements. 1n the even all requests for a particular day
cannot be approved due to operational requirernents, seriorily shall prevail in granting the holiday.
Persanal holidays wili be scheduled and takan within the following proviskons:

{a) Must be taken within the calendar yaar,

{b} May not be carried over ftom year-to-year, or pak{ off at time of {érmfnatfcn.‘

{c} Do notalfect the use of sick leave days for parsonal fime off;

{d) Will be considered as tima workad for the computation of overtime;

(&} Wil not be paid in addition 1o other howrs worked; and,

() May only be taken m one (1) full shift increment.

SECTION 4.  HOLIDAY PAY WHEN NOT WORKED

Each employes {sxcepl as provided in Article 13 - Saniority) will receive eight (B) hours

pay al Ihe employes's regular siraight time rate for each such hofiday not worked. Core holiday

pay when not worked shall not cound toward the emplayer's required minimum number of hours
5Chedulad per week as per Alicls 10, Section 2,

SECTION 5. HOLIDAY PAY WHEN WORKED

Each reguiar Fulk-Time empioyee who works on & recognized haliday, and who works
tisther scheduled shilts prior to and immediataly foliowing the holiday warked, shall rateive eight
{8} hours holiday pay plus histher straight tima rate for all hotrs workad in his/er scheduled shift.

SECTIONG&.  DOUBLE-TIME PAY FOR HOURS OVER EIGHY WORKED ON
HOUIDAY
Dauble titna the employee's raguiar rate shall be paid for hours worked in excess of aight
(8) hours on B paid hwliday.

SECTION 7. HOLIDAY PAY CONSIDERED TIME WORKED FOR COMPUTING
OVERTIME
Pay for a holiday not worked shall be considated as fime worked for purposes of
camputing avertime, unless the holiday falis on ane of the employee's two reguiarly scheduled
days ofl or wihen a hoiiday falis during & vecaticn period.

Pay for a holiday not worked shall not be used in computing overtime under the 5th, Bth,
and 7th day provision contained in Article 11, Section 4,
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SECTIONS. HOLIDAY PAY FOR HOLIDAY DURING VACATION
Should a holiday fall during the paricd of an employee'’s vacation, the employes shall be
granted an extra day's pay.

BECTIONS. DAY HOLIDAY IS OBSERYED

Recognized holidays shall be observext on the date designated for obsarvance by the
Faderal Government, excapl in the casa of Christmag, which shall be observed on Oecember
25th,

SECTION 10, NO HOUIDAY PAY FOR EMPLOYEE SCHEDULED TO WORK
HOLIDAY ANO WHO DOES NOT WORK
An employege who is regularly scheduled fo work on a recognized holiday and who does
not work shalt not receive haliday pay, except in the case of an employee who is given an
authorized day off (ADQ) by suparvisian. !

SECTION 11. HOLIDAY PAY ON DAY OFF WHEN WORKED

if & holiday worked fallz on ons of the employee's ragulat days off, he/she shall receiva
eight (8} hours straight-time holiday pay. plus the rate hefsha would receive for working on his/her
day off.

SECTION12. HOLIDAY STARTS AT 3:00 AM. ON HOLIDAY
For the purpose of computing pay for work on a haliday, the twenty-four (24) hour holiday
poriad shall commence at 8:00 A M. on the hofiday and 1erminzie at B:00 AM. the fofowing day.

SECTION13. PAY RATE FOR THE HOLIDAYS
Those employees in lipped classifications will have holiday benefits paid at tha
appropriate Labor Grade 5 rate.

SECTION 14. HOLIDAY REQUEST AND AFPROVAL

By job classification within a scheduling group, in descanding senicnity order, and al the
request of the employee, full ime employees will be offered the opportunity to take 2 pald benefit
day (to inclide & personal leave day, persanal haliday or vacation day) off on New Ysar's Day,
Thankspiving Day, and Christimas Day to the axtent that another qualified amployee 13 availabie o
work the shift. Tha number of amployses pacitted to exercise this option will be limitsd by
Managemant based on tha neexs of the oparation. As it pevtains fo this section only, pay fora
core holiday or paid benefit day nat worked ghaff not be consitiered time worked for purposes of
computing overtima.

ARTICLE 21 - VACATION

SECTION1. ELIGIBILITY, REGULAR FULL-TIME EMPLOYEES

All regular FulkTime employees shall accsus vacation based on the number of hours
worked (straight time and overtine hours axdusive of thes ovartime pramium) up 1o a maximurn of
1800 hours, from date of hire to the end of the calendar year in which hired, and for each
succeeding calendar year thereafter, based upon the conditions set forth in this Article, Paid
vacation will be credited as hours worked for accrual towards vacation allowance.

SECTIONZ. VACATION EARNED [N THE FIRST CALENDAR YEAR
Vacation earned in the first {15t} calendar year of service may not be used untif nine (9)
months of continueus service have &lapsed from date of hire,

BECTIONY.  VACATION HOURS ACCRUED

Vacation hours accrued shall become availabie fo be taken by (he employee during the
calendar year I which they are accruied, per the accrual of vacation fima formula sted bebow in
increments of forty {40} hours.
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SECTION 4. VACATION ACCRUAL FORMULA FOR EMPLOYVEES HIRED PRIOR
TGO DECEMBER 18, 1984

{a) Two (2) wesk vacation acerusd formula:

Calendar year Pald vacatian
houre worked hours earned

18640 80

1620 V2

1440 €4

1260 5

1080 48

20D 40

720 a2

540 24

360 18

180 8

(b} Employses begin to accrue three (3) woeks of vacation on January 1st of the calendar
year in which the fifth (5™) annlversary of conlinuous servica will oceur:

EXAMPLE:
Year of Hire . 1889 r1990 1991 1992

Eligihle ta atciue 3 weaeks 1554 1995 1996 1967
on January 1 of tha year

{t) Three (3) week vacation actrual formula:

Caftendar year ] Psid vacation
boury worhed hourg sathad
1800 120
1680 112
1580 104
1440 96
1320 88
1260 a2z
1040 72
0 64
240 £6
720 48
800 AL
436 32
360 24
240 18
120 B
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(d) Employeas begin to accrug four (4) weeks of vacation an January 1% of the calendar
yaar in which the seventesnth {17™) anniversary of conlinuous service ocours;

EXAMPLE:

Year of Hire 1977 1978 1978 1 198D
Eligible to accrue 4 weeks 1994 1995 1996 1997
an January 1 of the year i

{8) Four (4} week vacation formula:
Catendar yeer Pald vacation

hours earngd
1800 150
1710 152
1620 144
1530 . 136
144D 128
1350 120
1260 112
170 04
1080 26
890 88
200 8D
810 72
720 64
630 56
540 48
450 40
380 az
270 24
180 16
oD a

SECTIONS.  VACATION ACCRUAL FORMULA FOR EMPLOYEES HIRED ON OR
AFTER DECEMBER 18, 1994:

{3} Ona {1) wook vacation accrual formula:

Calondar year ’ Paid vacation
hgurs worked hours samed
1800 40
1440 a2
1080 24
720 16
360 8

{b) Employees begin to ascrue twa (2) weeks of vacation on January 1st of the calendar
yoar in which the second {2™) anniversary of continuous service will occur:

EXAWMBLE:
Year of Hire Dac. 18-31, 194 1645 1996
Elipible to lake 2 waaks on 1996 1997 1998
January 1 of the year




() Twa (2) week vacation formula: Refer to the two (2) weeks vacatlon acorual formula
in Section 4(a).

{d) Employess begin to accrue three (3) weeks of vacation on January 1st of the calendar
year in which the filth (5™ anniversary of continsous service occurs: Refer to examphe in Section
4{b), and to the thres (3} week vacation accrual formula in Section 4(c).

(&) Employeas begin to acerue four (4) weeks of vacation on January 1st of the calandar
year in which the sevantsenth (17™) anniversary of continuous service occurs: Refer to the
example in Section 4{u}, and to the four {(4) week vacation accrual formula in Section 4{a).

SECTION 6. VACATION ACCRUAL

Employees shall nol accumulate more than two (2) times their current annual vacation
hours. For example, if an employes is currently accruing 80 hours of vacation, hevshe may
accumutate a masimum of 160 hours of vacation; if currantly aceruing 120 hours of vacation,
hefshe may accymulate a maximum of 240 hours of vacation; and if currently acoruing 1680 hours
of vacation, hefshe may accumulate a maxituen of 320 hours of vacafion,

Whan the vacation cap is reached (twa (2) times their current annual vacation hours), an
amployes will cease to accrue any additionzl vacation time until vacation hours are taken. An
amp!oyea will again begin to accrue vacation only after helshe |3 below histher cap. Vacation
accrual is not retroactive to the date on which the acomial ceased.

SECTION 7. PAYMENT FOR ACCRUED VACATION

Upon the request of an eligible employes, the Company shall provide payment of up to
one-half (1/2) of an employee's lal accread available vacation to a maximum of sighty (20) hours
on an anhual basis (by catendar year). Amoumts paid ara subject to all required withholdings.
Payment should normally be issued within two (2) weeks of the requéest being received by Payroll.

SECTION 8. VACATION SCHEDULING

{a) Due to the nature of the Company's operations and reguirament for specified skills,
vacations will be scheduled by the Company. Where g time pericd has previously been blocked
out and circumstancas change suth that the tirne period becomes avallabla, employeas
requesting vacation for that time period will be considerad on a senionity basis. Consideration wiil
be given to requested lime by the employee whenever possible. The employees with greatar
length of service will be given preference in the event of a conflict of dates affecting two (2) or
muare emplayees,

(b) Pre-approved vacation requests will be considared by senfority for each job
classification withIn the schaduling group. The availability of particular time frames will be
determingd by Managesnent Dased v ihe noods of the business. Tho pre-approved vacation
requast and approval process will be administered by seniority according to the following
scheduly:

Daadling Timeframe Schedule Posted
Novenber 30 Januvary B — January 7 (following year) Dacember 15
May 15 September 1 — January 7 (following year) May 31

(c} Follawing the November 30 vacation bid, additional requests for available dates
batween January 8 and August 31 wilf be on a first come first serve basis. The sama provision
will apply fallowing the May 15 vacation bid for available dates between September 1 and January
7 ffollowing year).
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SECTIONS. PAY RATE FOR VACATIONS

Vacations wifl be paid of the swaighi-time rate bt not less than the wage rale established
undar tha Fair Labor Standarnds Act in effect at the tima the vacation is taken. All non-tipped
employees with five () or more years of sarvice shall receive a $1,00 per hour premium, in
addition to their straighl-time rate, for il vacation howrs paid and all tipped employees with five {5)
or mace years of service shall receive a $41.00 per hour premiym in addition to {heir appropriate
Labor Grada S rata for afl vacation hours paid. Those ernployees in lipped classifications who
hava less than five (5) yaars of gsenvice will have vacation benefits paid at the appropriate Labor
Grade 5 rate,

SECTION 10. PAY FOR UNUSED VACATION HOURS AT TERMINATION OF
EMPLOYMENT
{a) AD reaular Full-Time employeas who have been continuously on the payroli for ning
{9) months or Jonger and who valuntarily terminata their employment, shall recaive payment for all
unusad vacation hours garmed based on the numbar of fiours warked in acoordance with the
foregoing applicable formuta.

b The employee will not loge histher pro rata vacation allowance in the case of
termination except if terminated for drunkenness, dishonesty or ilegal use or possession of
conirofied substances. Voluntary terminations will be paid all samed but unuased vacation, and
pro rata vecation hours acoiued for use in the following year.

SECTION 11. CANCELLATION OF RRE-ARPROVED VAGATION

When it is oparationally necassary ) cancel & vacation which has been pre-approved by
Management, ihe employee will be reimbursed for all documanted unavoidable oas incurred as a
direct result of the cancelfation,

ARTICLE 22 - JURY DUTY AND BEREAVEMENY LEAVE PAY

SECTION 1.  JURY DUTY PAY FUR REGULAR FULL-TIME EMPLOYEES
All reguiar Fulk-Time amployess ara aligible for jury duty pay.

{a) The Company will pay an empluyee for histher regularly scheduled shift, white serving
on jury duty, provided such time shall nol exceed eight (8) hours in any day or forty (40} bours in
any payroil week. Employees shall not be efigitle to receive more than twenty (20} days of jury
duty pay in any calendar year. Dedyuctions of jury duty fees will not be mada uniess service on the
Jury excoeds one {1) weel.

(b} The Campany raserves tha sight 1o petition the court ko excuse any aligible employee
from jury sesvice when such amplayee's setvices are nesdad by the Company bacause qualifted
raplacements are not avaitabie or the employee’s absence would result in a kardship on the
Company.

{£) Thosa amployees in tipped classifications will have jury duty benefits paid at the
appropriate Labor Grade 5 rate.

SECTION2. BEREAVEMENT LEAVE PAY
{a) Employees bereaved by the deaih of a member of thelr immedtats familly are granted
time off with pay for tima necessary to fravel to ang from the funeral location and altendance at
the funeral, Tha deceasaed must have bean a member of the immadiate femily household, such
as spouse, qualiied same sex domestic pardner, child (step of natural), mother, father, brother,
iister, mother-indaw, fathar-in-law, or grandparent M a closer than normat relationship existed
wiween the employes and & person othar than thoge named, cansidaration will be given toward
aymant of tha bareavament banefit.



(b) Bersavement leave shalt be paid up to a maximum of five (5) days. Payment will be
basad on the emplayee's civrent rate. Tha relationship of the teceased and the ocation of the
furersl must be Acled ok the raguest for bereavarmant pay status.

{¢) An empioyee wili be entitied to receive up to theee (3} days of pay for aclusl me lost
io atiend in-siate funerals and up to five (5} days of pay for actug) fime Jost to altend ouf of state
funarals. Additional unpaid time may be grantsd where approptiate.

{d} An employes who fs on an authaonzed feave of absence s not eligible for this benetil,
excep! in the case of an employee who is on a leave of absence to care for 2 person coverad
above, that employee witl be eligible for bereavernent pay in the event of the desaih of ihat person.

{e} Those employses in tipped classifications will have bereavement teave bengfits paid
at the apprapriate Labor Grade 5 rate.

() Unpaid tme off, in accordance with (¢} ahove, will be granted for ime necessary to
travet fo and from the fvneral lecalion and attendance 3t the funeral of a grandchild.

ARTICLE 23 - PENSION AND WELFARE

SECTION 1. FPENSION

(a) Al employees will be eligible o partivipate in the Walt Disney World Co. and
Associated Companies' Ratiremen! Plan.  During the term of this Agresmant, the amployes’s
portion of contibution 1o the Retirement Man shall be seven (7} cents par hour far all hours
worked, not to exceed forty (40) hours per week. Contribytions will be for the second through and
including the fifth year of participation. While this Agreemant |5 in affac), the Company agreas ta
keep in aflact its prasently axisting Walt Disney World Co. 2nd Associsted Companibs’ Retirament
Plan. The Plan is and shall continue to be qualified under the Emplayee Retiremant Income
Sacurity Act of 1974, a5 amended, and shall otherwise conform to epplicable laws. However,
nothing comained herein shail constitule or be cansidared a waiver of forfeiture of any right,
powet, or discretion which the Campany may have, notwithsianding such laws, rulas or
regufatrons. The Company wilf pay the complete contributioh for employees in the first year of
participation and for all years afler five (5) credited years of participation in the Plan. Vasting
requires five (5} credited years of servica. Coples of the Wait Disnay Warld Co. and Associated
Companies' Retirement Plan will be fumished {c the Union.

The following schedule is in eifsct trough the e of this Agreement:
PENSION BENEFIT SCHEDULE AT AGE €5 FOR STRAIGHT LIFE ANNUITY OPTION

Cradited Years of Credited Hours of  Manirmuwrn Monthly

Service Service Benefi
4 4,500 -- 2,260 24.00
b 2.251 or more 36.00
2 3000~ 3,750 48.00
2 3,751 or more 60.00
3 4,500 - 5,250 72.00
3 5251 or more 84.00
4 8,000 ~ B, 750 098,00
4 8,751 or more 108.00
5 7.500 - 8,250 120.00
& 8,251 or more 132.00
6 9,000-9,750 144,00
6 9,751 or more 156.00
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*, 7 10,500 - 11,250 168.00
’ 7 11,251 ot mors 180.00
8 12,000 - 12,750 192,00
8 12,751 or mors 204,00
9 13,500 - 14,250 216,00
9 14,251 or more 228.00
10 15,000 - 15,745 240,00
10 15,750 of mora 252.50
1" 16,800 - 17,249 265.00
11 17,250 or more 277.50
12 18,000 - 18,745 290.00
12 18,750 or more 302.50
13 19,500 - 20,248 315.00
13 20,250 or more 327.50
14 21,000 - 21,749 340.00
14 21,750 or mone 352.50
15 22 500 - 23,249 355.00
15 23,250 or mone arrso
16 24 000 - 24,7449 390.00
16 24,750 or more 402.50
17 25,500 - 26,249 415.00
17 28,250 or more 427.50
18 27,000 - 27,749 440.00
18 27,750 or more 452.50
19 28,500 - 28,249 465.00
14 29,260 or more 477 50
20 30,000 - 30,749 490.00
20 30,750 or more 50200
21 31,500 - 32,249 51400
A | 32,250 or more 526.00
22 33,000 - 33,745 53B.0D
22 33,750 or more 550.00
23 33,500 - 35 248 562.00
23 35,250 or more 574.00
24 36,000 - 36,749 588.00
24 38,750 or more §48.00
25 37,800 -~ 35,240 B1D.00
25 38,250 or more 622.00
28 35,000 - 39,749 B34.00
26 39,750 or more B46.00
27 40,500 — 41,249 BO5.00
27 41,250 of more G670.00
28 42,000 — 42,749 882.00
28 42,750 or mere 654.00
22 43 500 — 44,249 T08.00
29 44 250 or more 718.00
o 45,000 or more 70.00

Employees will be notified on an annual basis of any delinguency in their pension contribulion,

{0} Retires Health Benefits

The Walt Disney World Co. and Associated Companies’ Retirement Plan ("Retirement
Plan™) peavides for health benefils for certain ratired employeas. Any emglayea with an orlginal
hire date after October 29, 1984, will not be eligible for Retirea Health Benefits. Any employee
with a rehire date after October 29, 1994, also will not be efigible for Retiree Health Benefits,
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excapl in vary limited circumstances pravided balow, \.“‘

Any employee hired prior to October 30, 1994, will be eligible for Reliree Health Benefils
vommencing at age 65, if hefshe meets the Service Criterion and ratires on or afier age 55. The
Service Criterion is 20 credited years of service and 30,000 credited hours of servica eamed
under the Retirement Plan (or under the Disney Salaried Retirement Plan, The Disneyland and
Associated Companies' Retirernent Plan, of The Walt Disney Productions and Associated
Companies’ Retlrement Flan). In ondar to be sligible for Retiree Haallh Benefits. an employee
must also be at least age 55 and actually employed by the Company at the time hefshe terminates
hisfher employment with eligibility for either early or normal retirement under the Plan. The age 55
raguiremant will not apply o an employee whoss fermination of employment occurs on account of
death or who terminated employment on account of 2 disability, which entiles him/her to disability
benefits under the Social Security Acl. The Retirae Health Benefits provided will be those
provided on the same basis as current active employees. Retiree Health Benefits will also be
pravided to the retiree's or decsased employes's eligible dependents in accordance with the
heglth plan's rules.

An employze who is at Isast age 60 prior to October 30, 1994, and completes the Service
Criterion thereafier, will raceive his/her Retiree Heallh Bepefits commencing at the later age of 62
or et the time he/she elects to \ake either early or normal ratirament under the Ratirament Plan.
An smployes who mat the Servica Critericn prior 1o October 30, 1994, will also raceive his/her
Retlirse Hoalth Benefits commeancing at the later age of B2 or st the fime he/she elects 1o lako
eilher early or normal retirement under the Retirement Plan, provided that such an eligible
employee who is undar age 60 on October 30, 1884, must tarminate employmant with the
Company before February 28, 1885, Any employee coverad by this paragraph whe Is rehired on
or after February 28, 1995, and prior 1o histher 55th birthday, will not be entitled to Retires Health
Benefils pursvant io the provisions of this paragraph. Eligibility, if any, for the Retires Health
Benafits will be dependent upon fulfiling 1he requirements of the second paragraph of the Seclion,
subject o the rahire provisions of the following paragraph. Any employee coverad by this
paragraph who is rehired on or after hissher 55th birthday will remain enfified to Retires Health
Banafits, under the provisions of this paragraph upon his/hver subsequent retirement.

In general, any amployee who terminales employment with the Company and is rehired
on or after October 30, 1994, will not be eligible for Retiree Health Benefits upan subsequent
relirement. However, a rehire date which occurs on or after Octaber 30, 1994, will be ignored for
purposes of the preceding rule, if the employes satisfies the requiraments of Subsection {1) below
and the requirements of either Subsection (2} or Subsection {3) below.

(2) The employee has completed tha Service Criterion prior to hisfher rehire date; and,

{b) The employas has reached histher 55th birthday prior to or coincidertal with histher
rehire data; or,

{c} The employee fulfilled all of the following conditions:

{n The employee has only one rehire date which ocours on or after
Oclober 30, 1994, and prior to histher 55th birthday.

(2) The employes's period of termination of employmant immediately prior to
the rehire date is less than 368 days.

(3} The employase's period of re-employment following hisfher rehire dale is

al least 265 conseculive days during which hefshe is credited with at
least 750 Hours of Servize under the Ratirement Ptan.
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For purposes of the above tehire rules, an empicyee shall not be deemed 1o have g
termination of employment and shall not be deerned to have a rehire date that occurs on or after
October 30, 1994, if the employed's termination of employment is an account of a disability
defined in the Retirament Plan and the employee returns to employmeant upon recovery from the
disability, ar if the employee s laid-off and recalled within twelva {12) months of the layaff. in such
cases and for the purposes of this Secticn, such employea shall be treated as if there was o
interruption in the continuity of employment. However, a layoff in excess of twalve (12) maonths is
deemed a terminzlion of employment as of the first day of layoff,

SECTION 2,  GROUP INSURANCE

{a) During the term of this Agreement, the Company will provide Group Insurance
coverage and S\onature Plan coverage 1o all aligible emplovess, on the same basis as provided to
nan-bargaining unit employees (including salariad amplayses) at the Company. It is understood
that all employees in this unit who participate in any Company sponsoved plan{s) do so on the
same basis as non-bargaining unit employees (including salaried employess) generally and that,
tharefore, future changes in such plans which ars applicable to non-bargaining unit smployees
{incuding saiaried employees) generaily shait apply equally and automatically to employees
covared under this Agreement. By way of example, but not limitation, changes tn such plan{s)
may inclide tarmination in accordance with the plan teims, substitution of, or merger with, anpthes
pian or pan thereof, improvementa and medifications in the plan{s), creation of new plan(s),
adjustment in contributions, etc...; all sublect to the condition that whare tha changes apply equally
ter non-bargaining unit employess {including salared employees) generally, the Company will not
be abligated o bargain with the Union. Entitlernent to pension and group insurance penefits shall
be determined exclusively by the plan terms and not by arbitration under this Agraement.

() Netwithstanding [a) above, the Tollowing empicyee contribution rales shall be
maintained with no incréase for the peripd 171/05 through 12/31/05:

Eﬁecﬁ\m 111105
PLAN EMPLOYEE EMPLOYEE + | EMPLOYEE« | EMPLQYEE +

ONe SFOUSE CHILDREN FANILY
HMO $0.54 $26.65 $19.65 $32.77
MED 90 | $2250 $57.00 $47.50 $85.00
MED 80 $10.75 $32.50 $25.50 $48.50
MED 75 $3.00 $11.00 $5.00 $15.00
High Deduciible 32.00 %7.00 $4.00 $10.00

Effective 1/1/08 annual employes contribution rates for the HMO and Med 75 shall be based on
the above 1/1/05 rales and shall not be increased in weekly collar amotints greater than the

following:

Employee Only Employee + Spouse  Employee + Children

$3.00 par waek

$12.00 per wesk

$5.00 per week

Employee + Family

$10.00 per week

Effective 1/1/06 annual employea contribution rates for the High Ceductible, Med 80 and Med 80
shail be based on Salaried contribution rates as follows:

Year 2-2008
HNot 10 excesd 80%

Year 3-2007
Hot to eacend 95%

{&) Eliginie emplovees shall ba definad as employees whosa amployment status is Full-
Time. Eligible employass coverage shall become effacilve the first day of the month following
complation of ninety (90) days continwous service.
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SECTION 3. SICK LEAVE

{a) Regular Ful-Time employees shall receive sick leave based on the number of hours
{straigh! tira and overtime hours exclusive of the overtime premium} up 10 a maximurm of 1800
hours worked from the date of hire to the end of the calandar year in which hired an for aach
succeading calendar year thereafter. Sick leave earned in the first calendar year of service may
not be uged until nine (8} months of coptinuows service have elapsed from the date of hire and in
no event prior to 1ha beginning of the calendar yaar following the year in which employed. With
reasonable notice, regular Full-Time amployees may raquest the use of six (8) days sick leave per
calendar year as pergonal leave days. Requasts will be granted consistent with oparational
requiraments.

(B The follawing formula shall apply for the accumulation or paid sick leave hours each
calentar year:

Calendar year Eamed sick
hours worked laave hours
1800 48
1500 40
1200 32
200 24
500 15
00 B

The maximum arount of sick leave that may be gamed in one (1) calendar year is
farty-eight (48) hours. Unused sick laave may be accumulated up to a maximum of 200 work
hours; any excess over this amount will be given to the employee in the form of an aufomatic
payoul at the end of the calendar year. Accrued available sick keave in excess of ninety-six (96)
hours will be paid upon the request of an eligible employee. Requests for payment will be
accepted on an annual basis {by calendar year). Amounts paid are subject to ali required
withholdings. At the beginning of each calendar year, afier an employese has complsted the
eligibility requireme:nt, sick keave shall be made available for his/her use during that calendar year
based on the above-noted hour formula in the prior catendar yaar, Sick leave shall be paid at the
rate of pay in effect at the time sick leave |s requested by the employee. In order to be paid sick
laave, the employes must fita a request for payment an the apprapriate foron and gubmit the form
10 his/her suparvisor. This must be done within three (3} days aftar the employee refums to work.

In the event that three (3) or mars congacutive scheduled shifts of sick leave are appliad for, the
Company may request & writlen statament from a physician certifying as to the naiure and length
ui eiipidyas's iinecs, However the Company may require proof of illnass in any case if desired
and an employee nol furnishing such proof will nof be entited to sick 1eave pay. Einployass il
not be entitted to sick [eave during vacation or on days an which they are not scheduled (o work,
in the evant the employas incurs a nan-otcupational ilness while at work and is released from the
completion of histher schedulad shift by the Medical Department, the employee may apply for sick
leave covering the unworked batance of that shift in amounts of one (1) hour. An employee who
reports for work afier the stavl of hismer scheduled shift due 12 parsanal ilfness sfall not be
antitled to apply for sick leave pay covering the panod between the start of hisfher scheduked shift
and the time the empioyee actually started to work.

(¢} Employees who voluniarily temminale and who do not fall in the categories of
drunkenness, dishonesty, or illegal use or possession of conrofled substances will be paid 100%
uof sarned sick leave and one-haff of accrued sick leave. Terminations for tha three categories
listed above will be paid 50% of alt eamad and none of the accrued.

{d} Those employees in tipped classifications will have sick lsave benefits paid at the
appropriate Laber Grade 5 rate.
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ARTICLE 24 - COSTUMES, UNIFORMS, AND PERSONAL APPEARANCE

SECTION1. CQSTUMES AND WORK UNIFORMS

¥ the Company requires an employee to wear a uniform-or costume, it will be furnishad at
the Company's expense. Shoes shall be fumished al the employee’s cost even if uniformily is
required, provided they alk generally accepted as sireet wear.

SECTION2.  SAFETY AND SANITARY CLOTHING AND EQUIPMENT

Whare the Company, for safety purposes, requires the use of protective clothing, shoes,
o5 other safety devices, other ihan hair nata and headbands, they will be furnished without cost o
the employees. The Unian agrees (o require regular Full-Time employees in those clagsifications
listed in Addendum "A" to use the devicas furnished.

SECTION 3.  LAUNDRY AND CLEANING OF CLOTHING PAID BY COMPANY

The cost of cleaning or laundering the clothing furnished under this Article shall be paid by
the Gompany. Sugh clothing and ather equipment will at all times ramain the properiy of the
Company end the employee wha ig issued any of these items wilf be fully responsible for seeing
that they are propery sared for.

SECTION «¢. PENALTY FOR LOST CLOTHING OR MISUSE OF CLOTHING AND
LOST LOCKER KEYS

Each employee will be required to sign an authorization for the Company ta deduct from
wages the amount of money necessary 1o replace the employaa's company-furnished uniform in
the evenl the yniform is not retumed when required, or is defaced or is willfully damaged. An
unraturned or lost kocker key will result in a wage deduction in the amount nacessary to replace
tha fock an an employee's locksr. An employes who willkully defaces, destroys or misuses a
company-Sfumished uniform is subject to disclplinary action, Including dismissal.

SECTIONS, PERSONAL APPEARANCE RULES SET FORTH IN WRITING

It is recognized that the Company may make and enforce rules relating to lhe personal
appearance which must be set forth in writing 2nd must be reviewed with the Linion prior to
implementation. In situations where an employee exceeds the size limitations of the costume of
his/her currant job classification, the Company will make reasonable efforts to transter such
employea.

SECTIONE.  FURNISHED CLOTHING MOT TO EE WORN OFF WALT DISNEY
WORLD PREMISES
Company-furished clothing is not to be worn off Walt Disney World Resort premises
outside of empioyes's working hburs withoul permission.

ARTICLE 25 - SAFETY AND HEALTH

SECTION1., COMPANY RESFONSIBILITY

The Company will continue to make reasonable provisions for the safety and heaith of its
employees during the hours of their employment. The Company agrees that it will furmish and
maintain sanhitary toliet faclities, washrooms, lockers and changing quaﬂem for all employees
covered by this Agreement.

SECTION 2. EMPLOYEE RESPONSIBILITY
All employees shall obey the Company's aafety and health rules,

SECTION 3. COMPANY . UMION COOPERATION

{a} The Company and the Union shall cooperate to further the goal of maintaining safe
and sanitacy working conditions. The Campany may hald safaty meatings with required
attandance by evary employee covered by this Agresment, on work Bme, as a8 means of improving
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safety and educating employees in safe practices. A Union Representalive may attend such
meelings.

{b) The Company and the Unian recagnize the importance of a safe and violence free
work environment. in this regard, both partias agres to work cooperatively to prevent and address
potential work place viclance issuns.

SECTION 4. EXAMINATIONS

(a) The Company ard the Union ackngwledge that the provisions of the Americans with
Disabilities Act, as well 25 parallel state lagislation, apply 10 smployess working under this
Agreement. in this regard, the Company znd the Unian commil to meet to resoive potential
conflicts betweon the Americans with Disabilities Act and the Agreement.

(b} Applicants for emplaymant with the Cempany may be required to undartake & post-
offer, cenditional-employment medical exarmination. Examinations will ba conducted by a licensed
physician designated and paid for by the Company.

{) Employees may b requingd by the Company to submit o a2 medical or paychological
axamination al the Company's expanse in the following situations:

{1) When the Company needs to determine whether an employee is abie to
perorm the essential functions of a pesition with or without accommedation
and/or whether the amplaoyee can perform the essential functions of & position,
with or without reasonable accommadation, withaut directly threatening histher
haalth or safety or that of others;

(2) When the Company concludes that it must determine whether reasonable
accommedalion s required or where an employee has requested
accommodation, including the nature and extent of such accommodation,

{3) When the Company soncludes il must acquire medical advice to defarming
whether a local, state, or federal heatth or safety standam ¢an be satisfied;

{4) When the Company is obiigated by law to assess, monitor andfor maintain a
record of an employee's heakth status,

{d) Pursuant to Section 2 abova, the Company raserveas tha right to require an employee
to undergo an examination by a licansad physician or cerfified health care provider designated by
the Company at the Comparny's request. If the employee disagrees with the medical opinien of
the Company-designated physician or certified health care provider, the employee may select, al
higther expense, & physiclan or appropriste certified healih care provider to conduct the Company-
required medical or psychoiogical examinabion, Tiw iesulls of hal eagrmination must be suomitad
to the Company-designatad physiclan far concurranca. In the evant the two physicians cannot
agrea, the Company and the employee shall select a third physician from a panal of thrae
physicians supplied by the Company. The cost of the third physician will be paid by the Company,

{e) Employaes whom the Company detarmines are nol able to perform the essential
functions of a position, with or without reasonable accomimodation, or who pose a diract threat
that cannot be raasonably accommodated will be considared for reassignment to vacant positions
for which they meset the minimum qualifications. The Company shall not ba required to creata
Tigh! duty” positions for permanently disabled employees. In those instancas where reassignment
or other reasonable accommaodation is nat available. the emplovee may be terminated ar placed
on an appropriate leave of abtence,

{ Employees snrolled in the Limited Work Program shall continue to be covered by the
provisions of the collective bargaining agreemend.
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{9) An employae's rights to disability, workers' compansation, or other banafits which are
administered independently of this Agreement shall be determined exclusively by the pian terms
and laws governing those benefits and not by arbitration under this Agreement.

SECTION 5. UNION/MANAGEMENT SAFETY COMMITTEE

A joint safety commities comprised af hourly and Management representatives will be
fonmed in each resort property and sach theme park division. Tha number of representatives may
vary by area but will consist of at least four (4) reprasettatives, The Union and the Company will
each select fifty percent (50%) of the committee. The Company selections shall include af least
one (1) Management reprasentative. Al hourly representatives shall ba selectad from a sign-up
fied posied in e affecied work areas. The Company and the Union shall each deslgnate a Co-
chair for the committee. Upon formation, each commities will establish individual committee
procadures and meating schadules.

The rele of the committze will be the following:

{a) Evaluation of health and safely issues (hrough means such as, hut not limited to,
examination of records, inspections, and employee interviews:

(b} To identify additional or mprovad healih and safety training needs;

{t) Te meet with and make recommendations to the G.M./Director with operational
responsibifity for the area in guestion regarding (a) and {b} above,

The Company will provida four (4) hours of paid training per year for sach committes
rapreseniative and an additional aight (8) hours for the Union Ca-chair. Such trainiyg will be
rmuiually agraed upan by the Company and tha Union.

SECTIONG. IMMINENT DANGER

No employea shall ba compelled to perform wark or operate equipment that poses an
imminent danger to life or serious physical ham to himseiffherset,

ARTICLE 26 - WORK BY RUPERVISORS
It ts recognized that the dulies of & supervisor are, as the designation implies, largely of a
supervisory nature. Accordingly, supervisors shall not perform work such as that performed by
the emnployees g% horain definad, except:

{8} For emergency purposes,

(b} In the insinuction and training of employaes ar supervisors.
{c) Work of an experimental nature,
{dy Teating materials and production.

(&) Start-up and closing-down of operations.

U} To protect Company property and/or to ensuré the safety of guests andfor
eIrpioyens.

{g) To provide unintarrupted sarvices in ordet to ensute 8 positive guest andlor
employee experience.

Work by supervisors as described by the provisions of this Article js not intended as a
reeans by which ihe Company may eliminate any bargaining unil pesition(s} or shifi{s). in the
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event the Union beleves that the provisions of this Article have been violated, the Union may
request an immediate meeting io resoive the mattar with the appropniate repraseniative of
Management and the Cirector of Employee Relalions. Al griavances arising over an alleged
viglation shail be subject to the provision of Articke 19 - Grievance Procedure.

ARTICLE 27 - EMERGENCY WORK AND RUNNING REPAIRS
BY EMPLOYEES

SECTION1. EMERGENCY WORK
Any employes may be requested to perform emergency work, which includes any
sityation endangering other persons or which might result in property damaga.

SECTHON 2. RUNNING REPAIRS

Running repairs may be performed by operating personne! coverad by this Agreement, or
by personnel regutanly assigned o the department where the need for such repairs occurs.
Running repairs are generally defined as minor maintenance repairs ar adjustments which can be
dana without a cessation of narmai operations, or where such repairs or adjustments can restore
such equipment or unit to oparation without an extended shut-down.

ARTICLE 28 - BULLETIN BOARDS

The Company shall provide bulletin boards in all areas which are frequented by
employees for the posting of officlal Unlon notices and a list thereof. The board shall be covered
with glass and under lock and freg of obglructions. A master kay shall remain in the poasession of
a Department Head with copies provided to each affiliate Union of the Sarvice Trades Councll,
These boards shall be used for the display of the following notices: Unfon mestings, Union
appointments, Union elections and official Union social affaits and any Company-issusd
information. U is agreed that no Union matter of any kind shail be posted in and about the
pramises of Wait Disney World Resort except on said Boardy. It iz agreed by the Union and
Management that it is the responsibility of each employee to be knowledgeabie of notices posted.
All such Union notices shall bear a posting and a removal date.

ARTICLE 29 - SUBCONTRACTING

During the term of this Agreement, the Company agrees that il will not suboontract work
for the purposa of avading its obligations under this Agreement. However, it is understood and
agreed that tha Company shall have the right 10 subuontract in the fallowing instances and will
give notice of such subcontraciing 1o the Union when possible;

(a) Where some work i3 required to be sublet io maintain a legitimale menufacturer's
warranty; or

{b} Where tha subcantracting of work will not result in the termination or layoff, or the
faflura to recall from fayoff, any regular Full-Time employee qualified and classified fo do the work;
or

{c) Where the employees of the Company lack the skills or qualifications or the Company
doas nat possess the raquisite equipment for cantying out the wark; or where

{d} Bacauss of size, camplexity or lime of cornpletian, it is impractical or uneconomical 10
do the work with Company equipmant and personnel.
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ARTICLE 3D - INTERPRETATION

The parties harelo may interpret, atter or amend this Agreemant by mutual action in
writing, 8nd no individual smployes shall have causa o complain thersfore, it being understood
that any interpretation or arrangemant mutually sefisfactory to the parties harsto shall be binding
upon alf individual employeas, whather such action be prospective or fetrogctive.

ARTICLE 31 - SEVERABILITY

1t s not the intent of aither party hersto 1o violale any laws or any rulings of segulations of
any governmental suthorily or agency having iurisdiction of the subiact matier of this Agreemeant
end the parties hareto agres that in the avant any provisions of this Agreement is held or
constituted to be void as baing in cuntravendion of any such laws, rulings or reguiebions,
nevertheless, the remainder of the Agreement ahall ramaln in fuil force and atfect, uniees the parts
so faund o be vaid are wholly insaparable from 1 remaining portion of this Agreatment.

ARTICLE 32 - TERM OF AGREEMENT

SECTION 1. TERM

This Agreernant and any furthar amendment or supplement nereto shall ba in fuli torce
and effect from May 2, 2004 through April 26, 2007, and from year o yaar theraaiter, subjsct to
the right of aither party to terminate the sarme a1 the anniversary of April 28 foltowing April 28,
2007, upon the giving of written notice of tewmination not tater than sidy (60) days next preceding
tha effective date of such termmation.

SECTOM L CUMPLETE AGREEMENT

The parfag acknowledge that during the negotiations which resulied in this Agreament,
sach had the unlimited right and opportunity 1o make demands and propesals with respect to any
subject or matier not removed by lew from the area of calleciive bargaining, and that the
undarstandings and agreemants artived at by the parties, afler the exercise of thai fight and
opporunity, are sat fanh in this Agreement. Themafore, the Compeny and the Union, for the life of
this Agreament, each voluntarly and unguabliedly waives the right and aach agreas that the cther
shall not b2 obligated to bamgain collectively with raspect to any subject or matter safarred 16 or
cavared In this Agresment, except as provided specifically in Section 2 of this Article. or with
reapect ko any subject or matter not spacifically refermed to or covered in this Agreement, aven
though such subjects or matiars may nol heve boen within the knowledge or contamplation of
either or bath of the paries at the time that they negotiated or signad this Agreement,



N WITNESS WHEREOQF, the parlies have causad this Agreemeni to be exacuted and effective as
of the day and year first above written. .

FOR THE SERVICE TRADES COUNGIL UNION:

Isf J . Condg

{ioseph P, Conda}

Service: Trades Council Praskient

Tranapocdation Communications remstional Union, Locad 1608
AFL-CAO

ts) Margie Ennels

Service Tratdes Cauncl) Linion Searetary
UNITE HERE) Loca) 737

AFL-CID

{8 Byian ), Lawipr

{Brian J. Lawios)

Service Trades Councif Treasurer

Iinternational Alliance of Thestice! Slage Employees, Local 631
AFL-CIQ

ot Donna-d.ynne Daltar

{Doana-Lynng Datton)

Serdcs Trades Councll Vice Prasident
Intenaticaat Brotherhood of T ters, Local 385
AFL-CID

s Egward K. Chambears, Jr.

{Edward K. Chambess, Jr.)

Sarvice Trades Council Vice President

United Food & Commaertial Workarg, Local 1625
AFL-CIO

Ied W
Moty Mifler)

Servite Trades Councll Vica President
UNITE HERE! Local 362

AFL-GIO
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FOR THE AFFILIATED SERVICE TRADES COUNCIL UNIONS:

{&f Hesh Ratiand

Harb Rutiand, Presidant
UNITE HERE! Local T37
AFL-CIG

{Tracy Pgushouse

Tracy Pevehouse, Vice President
UNITE HERE! Local 737
AFL-CIO

{sd Mhocky Millag

Morty Milet, Prasident
UNITE HERE! Local 362
AFL-CIO

UNITE HERE! Local 362 Megatiating Comwmittes;

Richard Match, Altractisng, Disnay's Animal Kingdom

Robart Moszenberg, Atteactions, Epcol

Angaio Rubing, Cushndwm Epcot

Leroy Spouse, 3% Shift Custodian, Magic Kingdom
Chiative Wakden, Vacmion PMamners, Disney's MGM-Studios

{3t Gary Lamboy

Gary Lambay, District Chairman

Transporiafian Communications tnternational Unfon, Local 1508
AFLCIO

fs/ Rangait 5. Siyder

Randatt S, Sluder, Dislrict Pregidernt

Transporision Communications infarnationat Linkan, Lacal 1808
AFL-LIO

Dennis Hus, Business Agent
international Altanca of Theajrical Siage Employees, Local 831
AFL-LI

Pat DonAroms, Agsistant Buginess Ageat
international ARance of Theatrical Stags Employess, Locat 631
AFL-CIO

{3/ Julocann Jarkovich

Julaaann Jerkovich, Secralery-Treasurer

Unitad Food & Commerciat Workers, Locat 1828
AFL-CIC

{s] Mike Stapleton

Mike Stapleton, Preajderd

Donna-Lynne Dalton, Regarding Secretary

Watt Howard, Business Agat

ntemalionat Biotherhoed of Tepamsters, Local 385
WiLGIO

ernstional Brotherhood of Teamsters, Local 385 Megetiating GCommittes:
ity frice

alanie Polson

sty O. Reynolds



FOR THE INTERNATIONAL UNIONS;

Bruce Raynor

Genaral President

John W. Witheim
Presldent™Mosphiatty Industry
UNITE HERE!

AFL-CIQ, CLE

Roben A, Scardeiibtt

Intermational President

TRANSPGRTATION COMMUNICATIONS INTERNATIONAL UNION
AFL-CIO, LG

Thames C. Short

Intamationat President

INFERNATIONAL ALLIANCE OF THEATRICAL STAGE EMPLOYEES
AFLCIO, CLC

Jamms P. Hotfa

Intemativhal General Prasidant

(INTERNATIONAL BROTHERMOOD OF TEAMSTERS
AFL-CICL, CLE
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OR THE COMPANY:

Is) Simohen C. Sisgahards

{Stephen C. Elsenhandt)

Vice President

Employoe Relstions and Haalth Satvices

WALT DISNEY WORLD CO. NEGOTIATING COMMITTEE:

Burry Catison

Ed Caudif

Byhvie Constantin
Sue Davis

Deke Datogch
Brian Drelbetbls
Steve Eisenhardt
Hak Holden
Phif Hotrmey
Terry Johiwon
Deug Lo

Jien MacPhes
Kan Marcer

Hent Mitchat
Kawin Myars
Michael O'Grattan
Jognne Paimer
Brag Rox
Rosemary Rose
Stove Schimibar
Tim Sypho

Clirt Thomas
Zania Wynnz
Debby Zutter



! dfter onee yew at L3 5

t Premjum pay is included. This oeg code is paly 1o be used
when I or more of Yee tame 19 spent n these
ehoyfivatins,

7 Afier e year of transporiation expecioncs

9

WALT DISNEY WORLD AVDENDIIM “A™ Effective May I mm—

Joh Clagsificadons and Labor Grade Siroctire Oeigber—

Now- Timed 2y
85 Ady Lawndey 333 Habe M Spec S »
52 Advanced Resowe Batml ) 07 Wt Speeinlisg § I
00 Batch Tunned Op 12 [ S Specialist If L)
21 By Yriver | 11 695 Hlat Stitcher/Seiwer 34
583 Bus Driver 2 13 348 tHomoshoer 2F
345 Bus Driver 1 i 625 Huospitality HR 3
k2] Charactey Grecpsr 3 60 Housskeening HH 1
63 Characier Perfonmer ' [ 7 Housekespin ¢

{ 967 Chasacter Pesformar (1) 5 ara Haugepersan 3
65 Chef Assl PL) 0 inboventiony Pregmytes H/H b1
285 Concierge HH 8 423 Laandry Asst 4
51 Fonstiul Sewi i 1 626 Flyi 5 %
6 Comabuct Jewi i g 433 Helper 1
571 Construnt Sewi m ] A4 Lumdry Speciafiat 3 1
0 Lok 1 Lf 205 Li Water *
113 Caok 2 [ £0) Lifegrard-Shaflow Watet E)
565 Coshue Arst 1 e 031 Miiliner 28
64 Costume Asse i & hos ] Mugorail HeH 3
567 Costume Asst 1T 3 977 Monorit Wi 1 10
255 Costume CAM Spoviatist | IE M6 Mosgrmis Has 3 * 2
Fi] Costume CAM Specialin B n by Munoraid HH 4 ° 11
45 Costynre AT 3 57¢ ___ Op Sewing Spec il
o0 Comme Snes [ 57 Op Sewing Spec I [
[ Costurte Sper Se ® 572 Sewing Spec M 3
272 Costuming First Hand | 3K aen FPastry/Bakery Chef Aset 20
274 Casturming Firo Hand 1 ) 18t Pauvyf Bakery Cook 1 15
1) Cowbewiil 19 ] PastreBakery Cook 2 1
) Cowbny/Girl Heiper 7 503 Ranch Specislist 1t
105 Cowbayiliirl Sr 18 345 Reaot Ghrest Service el i
i35 Cymtodial W 3 382 Rigger iG
1734 Custodial HAH [TCL 3 i Sates HH 1
o] Rats Maimenanee* ) 556 Sales WH (Persomaligation)® 7]
27 Data Mainieneocr. {Flamt)* i 3 Stage Tech § 1
955 Fioral HH 4 95 Seage Tech 2 ¥
265 Florat Designer ] 790 Stage oo 3 1]
4 Florat Dosianer, Br 12 ] Srege Yech 4 t8
&1F Floral Sales {3 £ 205 Stage Tech 3 1
300 Froml Specialist t6 373 Style Shop Opr ik
180 Food/tey HE 3 174 nility Coveedid ik ? 3A
2% FogeiRer Stewind 3 3 Lility Custodial HH (TEU © KT
X8 Food Service HRH (OSR) » a3t Vication Planngr 8
e} Ertendshin'Ssymagoute 77 § 3 Fai) Watercraft 1114 | n
980 PropichipSasagouts N2 L 1¢ 7y Wateroral HA2 | )2
7y Garment Cutter § 1% 751 Worercraft HH 3" 14
[t74] Tamment Eutter 1 18 ik} WEW HiRA b

3% Hairhakeup Avsoc 16 [ WOW HH (CE) 3
Mg HoirMakelp Spec th | ) WDW HIH (Farking) 3

* After two years of renEponation experisnie

* Afler five yoars of transportation sxpericnce

* ARer Fve yeary of WDW boat cxptiencs

T Qux Prrivars tro bived af the year § rade {$7.9%) aad weeoive b
firat i on their next anai Y




WALT DISNEY WORLD ADDENDUM “A" Effective May 2, 2004 —

Jok Classifications and Labot Grade Siructure Oxtober 2, 2004
Fipped Classificatigns
Flat Rate Schednls Tipped Progreasion Schedule
[ ifcation L1} {3 ] i i
715 Banque: Foc HH [T) (Howsepersan} T-0 o5 Banquet Fac 41 (T) (Houacpersom) 13
08 Banquet Sve HAH T-L ot Dinapoed Sve HIH (1) T-1
THX _ Banguet Sve HH (1) 7i TC WX Banguet Sve V/H (1) 70 T-L
208 Bev Ast(T) (Barkack} TE_ | 209 Bev Cart HH (T) T
251 Bov Cart UH (T) TA 57X BevCan RH(R 7 1
56X Bev Cant H/H (T3 7 T-A 351 _ Bev Capmin (T) 5|
23 Bov Captain (T) T-H 6% Bov Captain {T) Ji I
25X Bev Captain (T) 7i TH 015 Bev HH (T) (Bartender) TS
Tis Bey WH (T} (Bartendor) T-E 05X Bev HH (T % T-3
7% BevHH(T} T T-E 275 F Aset {T) (Busse) 75
il Food/Bev Captain T-D 0% Pood/Bev Captain (T) T-4
28X FooiBev Captain (TH Ti T-D 12X FoodBav Captain (T) Ti T-4
i F&B Dinmer Shaw Svr (T} T-A 282 F&R Dinmer Show Svr (T) T-1__ ]
28X F&B Diancy Show Sy (T} Fi T-A 30X F&B Dinncy Show Svi (Ty 71 T-1
700 FoedBay Sve HH (T TA 285 FoodBev Sve HH (1) T-1
rall Hpsp Sve RH (Bollwen & Valet B isa Hogp Sye HH Ilmen & Valet T-2
10 _ Special Sve WH (1) {Room Svc} T-C s Speciat Sve HH (T) (Room Swc} T3
All tipped cmployees hired prioe to October 30, 1988 that reclass to anpiher tipped position will remaia in the progression scheduie,
Tipped employees hired an or after Getober 30, 1923 that reclass to anather tipped poaition will fer at the appropriats eais in
the Fla1 Rate Schedule.
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WALT DISNEY WORLD ADDENDUM “A™ Effective Msy):, 1004 -
Job Classifications and Labor Grade Structure QOctober 2, 2004

Full vime Cast Members hired on or before (21298 — Tier ! (005}

Non-Tippsd Struejure
{_ Labog Grade Yerd  Yescd Yoo |
3 $9.87 $[0.76 $11.02
4 19.99 $10.87 $1124
5 Fitrlq S1098 31136
& 516.27 FILIE $1L5
7 $10.39 122 31162
[ §10%3 *. £113 411,34
) $10.72 ¥11.54 3118
0 31083 .72 51213
11 F1LID 31192 31253
12 5230 31209 $13.50
13 $11.50 $12237 51269
id 511,95 $12.52 53294
15 3200 531713 $13.1
16 $12.36 $13.06 $1352
19 31332 33399 31447
14 31235 $13.44 $(3.8¢9
(o 517.69 §1732 §18.33
1D 31529 1501 $16.53
1E 31379 1459 15.04
[Ts) i 32061 §24 08 $21.08
2 Flidce gl427 L1427
2z 514.43 515.3% 3582
2F 51806 BL1R23 STE.88
3A $18.17 $1L06 31142
ac 1937 §LL2G 31162
M $10.37 L1025 fit.62
W £L0.14 $11.01 31137 |
L] S10.87 S1L76 3212
K S18.1% $(8.2% $18.83
3P £2.87 $10.76 $11.12
A L350 $11.37 FILH
Strycijer
Flai Strycture Frogrension Strncure
Labor I Labor '
Elat Rare % Max
T-A 3250 e FERT
T-B 5100 T2 5405
T §3.15 T3 5425
T $3.50 T $4.5%
T-E 34,40 T5 5530
TH $4.75 T $545
Al tipped employers hired prios to October 30, 1988 that reglass 10 another tipped position will remain in the progression sched
Tipped employees hired en o7 after October 30, 1983 that reelass o ber tipped position will fer at the appropriate rate |
the Flat Rate Schedule.



WALT DISNEY WORLD

Job Classifications and Labor Grade Smucturs

ADDENDUM “A™

Fuil ime Cast Members hived after 12/12/98 — Tier? (006)
)

Non-Ti S, re

increases of 5% for anmiversary dates etween May 2, 2004 and Cretober 2, 2004,

§6.70

3 $10.76
4 $6.75 JL0.H7
5 $6.85 $10.99
6 $6.95 5111
7 £748 $it.22
] 3115 $11.36
4 $1.30 §11.34
o 3745 1072
1] $7.60 5)1.92
12 §1.35 $i208
L3 $7.50 §12.27
14 $8.10 §12.52
15 $E.30" §1z.77
18 $6.55 $31.04
19 FEAD] $13.9¢
1A 2.6 $i3a4
Tipped Structyre
Flit Stractare
'_L!Mﬂﬂm_
T-A 3150
T-B 3100
T-C $h15
T 33.55
T-E 3440
T-H $4.75

Ic £12.40 $17.12
1D $10.80 51501
18 [L21] tid.59
1G 31515 $2047
w0 LT £14.27
u $10.45 51538
oF $11.70 §18.25
LEN $T.00 51106
kTl 3720 $1126
k) 47130 51116
3H F5.95 TR
k] $7.70 51176
Ik 512,90 51822
P $6.70 51076
L& 5725 51137
Progression Stroctare

52
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! Afper onc year at LG §

# Preenium payy 16 included. This occ code is only 10 be used
when 50% or more of the time i spea in thess glassifications,

? Afler eme year of transportation expetience
* AR twin years of Bansporiation Sxperionee

WALT DISNEY WORLD ADDENDUM “A™ Effective October 3, 2004
"Job Classifieations and Labar Geade Structure Oriober 1, 208
-Tipped Classifications
| SxcCode  Jgb Classification Libor Girade ' c ification )
[ 65 Adv Laundry Asst § @27 - Ha Specfalis( ] i3
252 Adivanced Rescie Patiol mn 026 Hat Spacialiye 17 10
203 +Befl Scrvices Dispatcher 3 696 Hat StitcherSywes ¥ H
586 *Bus Driver “BY 348 Homeshoos IF
951 Character Attendant ” 4 52% Hogpinaliry HH El
968 Chararter Captain ' 15 360 Househeeping E/H 3
567 -Chaswter Retformer (TR) 5 277 Housekeeping Inspector FYH 36
955 Charscter Performer ' k) 310 Howscporsch 3
£33 Chef Agar i az9 tanoventions Presemtec H/H ar
6T Children Activitiss H/H " 6 429 Lanndry Asst 4
“1B6 Concierpe HVH B i) Lagndry Fiying Souad &
575 Construct Sewing Spec T m 435 Hel 3
' 576 Construct .ﬁ%‘ sg n’ 1o | 204 Laundry Peeaser* )
E¥R) Consimy Sowi m 7 440 Laupdry Specialist ;3
115 « Cook 2 1o 206 Laupdry $pecialist St * 14
005 Cook 1 i 205 Life guard-Thoon Watez * []
365 -Cosuame Asst i’ " 00! Lifeguard-Shallow Water 4
E Costyrme Asst 117 o is]] Miliiner 13
I 367 Costwms Azst (1’ 7 [ae) Meonorail H/H | 8
255 Coanne CAM Specialist 1 [T 977 Momorail HH 27 i
260 Costume CAN Speciatist 1t n 944 Monorail VH 3 ' 12
840 Costame HAH 3 e Misnorail HH 4 * 13
a0 Costurne [ i 5§30 OpScwing Speel 1
125 ' Castune Spec Sz | 371 Op Scwing Spec 1l 2
7 Cosnmming First Hand | A 572 Obp Sewwing Spev 171 [
176 Contuning Firet Hland [1 22 081 Pastry/akery Cook | 15
100 | CawboyiGirl 16 680 Chef Asst 20
(1o : ist Helper 7 . 087 Cook 2 [T
105 CoarbrayrGirl St L6 605 Ranch Specialist 19
135 | Lustodial HH 3 343 Fesnrt Cuea Servies BN g |
AT Custodial BH {TCL) 3 392 Rigger 1G -
633 Data Maintenance i 690 Sates HH 3
kid) Dt Muiniepimes: §Flors 2 ac 556 Ssles HIH [Perscmalizition) * 3G
|- Fishing Guide 3 390 Stape Tech ] IC_
265 Floral Designer ] 795 Stape Tech 2 0|
270 Floral Desigpet, St [¥] 790 Stage Tech 3 IE
T Floral HH 4 300 Stape Tech 4 16
&1 Florsl Sales HIH 5 205 Stage Teck 3
|00 Floryl Specialisy it a7s Stule Shrr Dinersine 14
207 ' Food Handier* 3 %0 & ratoe ” 14
00R Food Sexvice 14/ (QSR) p | 85D Systcys Operator Sr. ¢ 16
280 Food/Bey HH 3 202 Themed Doormsn® 3
290 _FoodBev Steward 3 136 Uility Custodial HH 3A
975 Fricndghi fa FUH 1 | iTs Uiiltisy Cusiodial HAH (TCLUT 2 34
530 Friendehip/Sassageuls Hile 27 1o 037 Yaention Planner ]
201 Front Desk Advisor * iC [ 918 Waermmfi B/H I 10
[ Ganment Coner [ 15 (33 Warerersf [UH 2 7 12
02| Garment Cubiee 11 i 943 Watcreraft HUH 3 * 14
336 + HainMakeup Assoe 16 960 WDW W 3
A30 Hais/Make-Up Spec LA 961 WhW HH in 3
333 Hair Makeup Spec Sc 20

* Afler five yoacs of raneporiation expericacs
* Afier Bve years of WD'W boat expericnce

? Bffcctive November 21, 2004

* EHective Derember 5, 1004




'WALT DISNEY WORLD ADDENDUM “pA"™ Effective Qctober 3, 2004 -
rlob Classifications and Labor Grade Stracture October 1, 2005
Flak Rete Schedule- Tipped Progression Schedule
YR - ——

s Banquet Fer HH T-D 045 Banguet Fac W (T} (Housepersom) T3

o Banquet Sve H/H (T) & s Banque Sve HYH (T) T-)

X Bangaer Svc W T T TL : DEp ] Banguet Sve WH (T) Tt T-1

305 Bev Axst (T) (Basback) T-8 297 Py Can T (T T-1.

9] BEov Card HH (T T-A* 57X Bey Can BWH (T) 2 T-1:

S8 Bev Con B (A TAY 35| __ Bev Capuain (1) T

713 Hoy Captain (1) TH 26X Bev CapisinT) T6.

15X Bere Coyprin {13 % T-H 033 Bev HAH [T} (Bartenden) T-5

T15 Bev (WH (T} (Haptender) . T-E [ 4 Bev HH (T} Ti T-3 !

X Bev HRIT} Ti T-E 275 FoodBev Agst 1 T-5

TH Food/Bev Captain (T) T 295 FeodBey Captain (1), T4,

20X Pood/Bev Captain (1) Tir T 72X FeodBey Copuin (T) Ti. T4

Tao ¥ Dinger show Sve {T) A 782 FAB Dinoer Show Sve (T}, T
1 IRX F&B Dinger Show Svi (T) 7i Tk * I0X FAE Dinper Show Sve (T) 7i T-1

700 Food/Hev Sve HAH (T} T-A® . 28s Food/Bev Sve WH (1) T-1

730 Hosp Swc HAH [T) (Bellmen & Yaket) T.B " A50- Hosp 3vc HYH (T) (Be[lmem & Valat)- T-3-

Tin Special Sve HH (T) (Roem Svc} ¢ N s Special Sve: HH (1) (Room Svr) T3
Wt tipped employees hiced prior to October 30, 1988 that reclass to another tipped position will rl:mau: in the progression achedule.
‘ipped employees hired on or afer Ociober 30, 1988 that reclaey to her tipped position will -at the appropriate rate in
1 Flgt Rare Scheguie.

The foltowing lbor grade changes will e eifective May 1, 2005:

Qe % Job Classificarion Eﬁ Cirpdy:
291 Bev Cut HAH (T) % ¢
36X Bev Can WA (T) 7i T
740 F&B [Haper Show Svr (1) 'r-c
Ve F&B Tinner Show 8w (T 7i :
700 Food/Bev Sve HAI (T) T-C _]
pelt) Hosp Svc HH (T) (Betlmen & Yalery T-C




WALT DISNEY WORLD ADDENDUM “A” EHective Octobrer 3, 2004 ~

Job Classifications and Labor Grade Structise Cctaber 1, 2005
it T Mrgoture
Increases of 4% an Common Date of October 3, 2004,
r Man May Maz Max
10304 - L2604 . 10/540 - 122644 -
L: 122 L0/ L {05 L, Min 24250 iargs
3 56,20 ez £ii.32 1D $10,90 31655 51675
4 56.85 1124 £11.44 18 $9.75 31509 $15.29 A
& §6.95 $1136 §11.56 1 $15.28 $21.08 $20.28
& 108 $1L3G %ii.70 iy 39.65 514,77 §$1497 |
7 5715 £11.62 $11.82 22 $10.53 1391 $16.12
] 37.25 51174 $11.94 2F 511.80 LA ERE] S19.08
L] 5149 51193 $12.13 3a .10 $11.42 $11.62
o $7.5% $ta13 $121% ic $2.55 3187 $12.07
11 §1.70 31233 $12.53 t kL 3130 $4162 082
1 $785 $12.50 $12.70 iH £730 51162 1182
12 35.00 51249 $iLEY 3H 57.80 §212 12 §12.32
12 5320 31204 s1304 | K $9325 31908 19,28
15 $3.40 %13.20 $13.40 ap $5.E0) $11.12 §11.32
16 $8.65 13.52 $3372 ] S$T.60 SLL94 FiFAL]
12 $0.40 %1447 53d.67 30 32.00 $12.49 31268
1A $2.10 $11.8% $14.068 a7 $9.55 313,83 $L4.03
Iy 81250 51833 $18.33 I
Tipped Structire
Flat Structure Pragresston Stroctire
T-A 2.50 T-1 $3i50
TR 5300 I 12 $9.05
TL 5213 T-3 $425
T $3.50 T-4 455
T-E 440 T8 §4.50 5530
4 $4.75 T-& $5.45

Bonus Paymenis
Non-Tipped Cast Membe

Cast Members at the maximum of their cate tange as of Octebeor 2, 2004 wil] recejve the fpllowing bonns
payment:

31,500
$1.600
$1,700

| 15 years of service of less (as of Oclober 2, 2004)
[ More than LS through I years af service (as of Oclober 2, 2004)

1 More than 30 vears of service {as of October 2, 2004)

ipped £l

will reczive the following bonus payment;

Al Tipped Cast Memt
5 years of service or less (aa of Ociober 2 204}

) moq
More than 5 yeary of service (as of Octobes 2, 2004) q_ 1 seqo
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WALT DISNEY WORLD ADDENDUM “A™ Elective October 2, 2005 —
lob Clasmfications and Labor Grade Smucturs September 30, 2006
Naiz- Chassiy "s
o i
818 Ay Luundley Asat
252 Adyanced Rescue Pafrof 1D
203 Beil Services Dispatcher k)
I 536 Brus Driver 18
[~ 96) Character Attendant 4
) Chazeotet Taplia 15 i
967 Characior Performer {TR) 5 m Hensekoeping laspector FUH * 1
300 Housperson 1
323 Innoveadons Presenter H/H k]
415 Laundey Asst 4
626 Laupdsy Flyving Squad ]
573 Comatroct m Spec] 1 435 LaEM [pg 3
578 Construet Sewing Spee 81 1 B
377 Canstric Sewing Spec 111 7 Eg!gx SEI.&II!{ 3
_AIs_ Ceok2 19 Spesialist . T }
iiad Cook 1 16 205 erg;u_yd -Tieep Warer 9
545 Costyme Ast [T um L: fognacd-Shallow Watey 4|
i Costume Asst ) io 10
557 Coatyme Ager 1 7 Mmoraz] W 8 j
255 Costume CAM Speniatist [ I { sm Mionorail W 2 1a
260 Coapame CAM Specialis A 23 G4E Moneeail 34 12
440} Cosrume HH 3 947 Monorasl HH 47 13
[151] Costume EBE.‘ 5 ST Op Bewing Spee 1 b
125 Conturme Spe 8¢ ] ST Sewing Spee 11 ]
Tl Coumuning Vire) Head ) 3K ST OpSewing Speell 4
216 Costuming First Hand 3 22 us1 FasiryBakery Coolk 1 16
310G Cowbby/Gir! 10 [ Pasiry/Bakery Chef Asst 20 |
{ifr Corsbory/Gis] Helper 7 e FPastey/Pakery Cook 2 )
105 CowbayGirl §¢ 16 605 Ranch Specialixt )
133 Costadial 1141 3 15 Resant Guest Service HUH B
ITS  Custodial HH (TCU) 1] 392 Rigger 9]
1] Dats Mainiteae * I r__jm Sxdas HY 2
k¥ Data Msmtmanoc Fiozal)? ] 56 Sales B (Parvonalization) * SG
obb ___ Fishing Guide 3 390 StageTech?
165 Floral Designec g | 795 su!;e Yech2 ID
10 Floral Designer, S t1 m Tach3 18
965 Floral B 4 wa 16
632 Flgra) Sales HH b1 805 Suge Tech 5 3
| __30a Flova] Specialis 1& 318 Style Shop Ciperatoy r .
07 Frod Handler ] 00 Systerms Cnerntor ]
i Food Service WIH [QSR) D £33 Syscow Optrater Sy, 15
P i) FopdBev WA k) i 74 Themed Doorman 3
200 Food/Brv Stewand E] 136 thitity Crgtodiad HH * 1A i
#73 Frien assapaia FMH 1 E) 18 Uttty Custadial R (TCIN Y :m
080 Friendsitip/Sagsagauts FIt 2 7 10 037 Vacation Manner
w1 Frant [esk Advisor [ 973 Witercraft HH_ m |
012 Garment Cuttet | i5 ! Waterrraf FH 2"
[ Garenent Catter 1 10 | WatercaB HWH 2 *
26 Hais/Makeup Assoc 1 m WEW HH
330 HaieMakesL WIW HH [Parkin
| 335 Hair Maskeup Spec 8¢

* Afler ong year a1 LG S

2 Prowium pay is incioded. This oce code is only 10 be usod
when 50% o towe of the Lime ia spest in these classificationy.

* Aftet ome year of tangponation sxperience

* After two yeans of mansporiation expttience
1 &fber Gve years of ransportation sapetience
* APRer five yors of WOW hoat experience

7 1abor grade change efiective Mapch 6, 2005



WALT DISNEY WORLD * ADDENDUM “A” Effective October 2, 20—

Job Classifications and Labor Grade Stoture Septembrer ¥, 2

Tiowed Classificath

Flat Rate Schedule Tipped Propresshon Schedule

g Cod | fob Clamsificxtipg LA i

714 Banguet Fac Y53 {7) tHonsenerson) T0 IEN] Banguet Pae B/ [T) {Hoeseperson)y T-3
705 Banquet Sve HEl (1), [ s Banyuet Sve HH (T) T
X Banquet Sve HH (T} T ™~c 03X Banguet Sve HH (1) 7i -1
305 Hey Asgt Darback' T-E 20z Bev Cart HAT (T) T-1
i Bey Cant B [T} TL 31X Bey Can AV (5 T-1
SEX___ Bev Cot WH{N R TC 351 Bav Capiain {T) T8
33 P CapindT) TH X Bev Caphb (T} % Ts6
25K Bev B ih T T-H 04 Bev [/H (T} {Bartender) T.5
125 Bev HAH (T} (Batender] TE DX Bev WH (T1 70 T.5
oY Bev HH{T) #i T-B 275 Pood/Hev Asm (T} (Busser} T-5
Txa Eood/Tey Cagnzin (T) I-D 20% FoodHev Capiain {T) T4
i F i i T-I 72X Food/Bey Captain [T} 7 T8
Tan F&B Dinner Show Svr (T L 242 F&B Dinner Show 8vi(T) T4
28X Fdfs Dinner Show Svr i) 1 T 30X F& & Drinmer Show Svr {T) 7 T
TN FoodiBey Sve BH (1) < 285 Food/Bev Svwe HH ) T.1

|__ 7o Hoap Sve HH ET) {Belimen & Valtt) T-C ] 50 Hosp Sve 1M1 elimen & Yaler 12
] Special Sye B/H (T (Room Sve} = Fik] Special Bve fUAE [T} (oot Sve) T3

All tipped emplevees hired prior to October 20, 1958 that reclass to another tipped pesition will remaia in the progrosyion schedule.
Tipped enployees hited an or after October 30, 1982 tha reclass 1o another sipped position will trangfer at the appropriate rate in
the Flat Rate Schedule.

LY



WALT DISNEY WORLD
Sy Classifications and Labor Grade Structure

Non-Tinped Strucgyre

Increases of 4% on Common Date of Ogtobes 2, 2005,

ADDENDUM “A-

Effective October 2, 2005 —

September 30, 2006

ﬁ Lahot Girade Min Max 1 M Goude EE Max
3 16.90 §11.32 18] $1240 $1853
4 $6.95 31144 1D $11.00 $16.75
5 £7.08 §11.56 IE 3985 1529
3 (AT} §i1.7¢ 15 $15.35 71 28
3 $7.35 31787 o0 $9.75 $14.97 |
] §7.135 $11.04 p23 t10.65 £16.12
9 §7.50 $12.13 IF $11.90 $19.08
T $7.65 512,33 3n $7.20 §1142
11 §7.80 §12.53 3 $155 51147
12 §7.95 $12.70 3G £7.40 [T
13 g0 §1280 I $7.40 $11.82
14 §6.30 [TERT] 3] $7.90 $12.32
15 3330 $13.40 K §13.35 $19.28
1§ $8.75 §13T1 3r ¥6.90 511.32
18 6,25 L1415 ac 37.%0 kg
9 $2.50 $14.67 i 5318 31269
1A $9.20 $14.09
Tipped Strugryre
Flat Stractore Progressisn Sirncture
Lal Tag
T 33.15
D $3.50
1~ " T¥ $4.40
T $4.75 T4 $4.55
T-5 $4.50 35,18
T6 $54%
Honus Payments
Non-Tipped Cast Members
Cast Mesnbers 3t tre maximm of their i range a8 of Ortober 2, 2004 svild receive the following bonws
paymem:
L3 years of scrvice or less (a8 of Detober 2, 2005) §1.000 |
More than 15 throngh 28 years of service {as of Ocrober 1, 2008) YEETR
More than 20 years of service (a3 of Detober 2, 2008} $1,200 |
Tipped ol Memiers
All Tipped Cast Members wil] recetve the following banus payment:
[ 5 yeata of service of bess {as of Dotober 2, 1005) [ %400 1
More than 3 years of service (as of Dctober 2, 2005) [ _sed |

56




WALT DISNEY WORLD
Joh Classifications and Labor Grade Stusture

ADTENDUM “A™

Effestive Ocroher 1, 2006 —
April 28, 2007

! Aftet one year at L0 5

? Promtinm pay i incloded. This orc code s only 1o be wtad
when 50, or mote of the lime is spent w these classi Hoaions,

* Afrer ome year of traniportation experience

026 Hal gp_:m;m 1 19
203 Bell Services Dispatches 3 696 Rat StischertSewer ! W __ ]
586 Bus Driver 18 340 Homesheer 2F
S8 Charecter Aliéndent 4 625 Hospitalicy HH k)
BER Characier Capisin 15 360 Housekesping H 3
057 Chargeter Performer (TR} 5 277 Housekerping Tnspretor R 15
565 Character Performer ' 9 £111] _Houseperson 3
065 TChef Asgt pdi] 28 fretgvenitions Prasenrer WH Al
94T Chikdren Avtivities HH 425 Laundry Azat 4
28 ____Coacierge k 6% Flying Squad 8
575 Construct Sewing Spec | I |__435 Laundry Helper 3 |
576 Congtruct Sewing Spec 1 1] p{I%) Laundry Presser £ |
577 Conatmyct Sewing Spet 11§ 7 dan Lau falisi 8
115 Copk2 19 206 La fakin} Sr. 10
[roe] Cook 1 1§ 205 Lifegnard-Detp Water 9
| 565 Costuite Asst ] 11 00l Lifeguard-Shallow Water 4
566 Cosmue Asst 1 .18 931 Miliner 20
SST Costume Asst [11 T | _9as Monorail H/H § 3
] Costume CAM Specialist | 1c 977 Moncril HH 2 i
Cipahme CAM Spotialin 11 21 [ Monorail H/H 11 12
940 Costme H/H k] 047 Monnrail B 4° 13
9% Costume Spee 6 570 Op Seonng Spec | 0
s Coshime Spec St & 571 Op Sewing Spec 1t B
172 Costuming Ficst Hand 1 3K 572 Sewipg Spec 1N 6§
" 276 comﬁi First Hand 11 2 03l [ Conks { i6
100 5 JGirl 10 g% Pastryiakery Chicf Asst 0
110 Cowbaw/Girl 7 082 Pastry/Hakery Copk 2 10
10§ Cowpayidir} Sr 18 65 Ranch Specialist [
135 Cusipdial HH 3 343 Resoat Guest Service HH ]
1T3 Custodia) HH (TCW) 3 392 Rigger ig
2] Daty Mnintenance * 3 650 Saka H/H 3
' Data Maintenance TS 4C 556 Sules H/H (Persoaslization | 30
900 Fishing Guide 3 3% Stage Tech | [T
265 Floval Desigor % 795 Tech? 1
270 Eforg} Designer, S5 43 %0 Siage Tech 3 1E
YhE Fhgiwl 11 4 OO Stage Tech 4 16
633 Flora) Sales WH 3 295 Siage Tech 5, 3
304G Flopsl Spacintiot . 113 3rs Siyle Shop Operatar HEN
207 Food Handler bl 500 Fystcns Dperator 14
008 Food Service HH (SR} P 250 Systems or Sy. 16
780 FoadMBev EVE E] 202 Thermed Doormay 3
290 Food/Bev Steward E] 136 Utility Custodial HH ¥ 3A
935 Friendshi ulp HAT L 3 176 Lhiliry Custodial H/H (TCU * 34
980 Friendshi ds HH 2’ 10 937 Vacation Flanner 8
201 Froet Deak Agdviser £C 918 Watercraft HiH | 10
022 Gagment Cufier 1 is 979 Watercraft HH 2 12
azt Garrent Cutter 1) i 935 Walercraft H/H 3 L)
336 HaisMakerp Assor 16 960 WD'W HH 3
130 Hajr/Make-Lip Spec 1A [55] WDW HA {Tasking) 3
235 Hair Maheﬁ_Spg;ﬁ 20

* Afer v yrass of transporidtion cxperience
¥ ARy five yoars of transportation cxpecience
 Afler five years of WDW boai capeticnice



WALT BISNEY WORLD ADDENDUM “A™ Effective Octaber {, 2006 --

Job Clasviftcations avd Labor Cirade Smature April 28, 2007

Yipped Clessifications

Flat Rale Schedule Tipped Progression Schedule
718 { Fag HH ousepcrson T-n a5 Banguet Fye HWIE Ty (Howseporson) T3
763 Banquet See HH (T) 1€ [T Bpguzr Sve HUH (1) Tt
TXX_ Banquet Sve HE (T) % T.C X Baaqum Sve WH{T) i T
plial Bev Asp T gﬁarhwk} T3 2% Beyv Cart B {T) T-1
9% e Cast HH (7) T.C <X Bev Cart R (T} 55 71
36X Bev Con B/H T} 7 T 35t Bey Captain (T} T4
133 By Cam‘ m 17 THE Bey C’m’ I 34
payy Ber Capiain {T) % T-H {35 Bew HAH [T} {Panender) -5
hri] Bow HH (T} (Baender) T-&2 5% E‘\r HH M T ¥4
Fitke Bev HAH {8 5 T-B 173 Food/Dey Asst (T 1Bugser) ]
T Fondfey in {¥} D 5 Food/Bey Dustaim {T) Ta

I FaodBey an {T}H T-D ny Fnom%ﬁam‘ ind T4

H 740 F&B Dintner Show 8w (17 ™~ g2 FRB Dinner Show Sut (1) T3
F13.4 F&B Pinner Show Svi i1 Ti T4 X F&A Dirmar Show w7 (Y 1 T-1
™ PoodBev Sve WH (T T-C 2EE Frod ey Sue HA (1Y el
1t Haogg Sz Wil m;&1m & Valo T A5 Hogp Sve H#H Belimen & Valet T2
kil Special Sve B ¢7) (Room Svey T-C 75 Special Sve HAE (T} (Room Svc) T-3

All tipped employeds bired priar to October 30, [9H8 that reclazs ta another sipped position will semaia in the progression schedute,

Fipped cmplovers hired oa or 2fier October 30, 1952 that recless to
e Fiat Rate Sehedule,

&0

ther tpped p will at the appeopriate rate in



WALT IMBNEY WORLD ADDENDUM <A™ Eftective {ctober I, 2006 -

Job ChassiBoations ant Labor Grade Spushwre April 18, 2007
Now-Yipped Striicture
i af 4% un C Date of Oetober |, 2005,
kax Mo Max Max
TOEGE . 323106 RO - G-
B I :d
k| 748 S22 54157 i 31250 sig.43 $18.78
4 3148 Sited $13.64 i §38i0  SHETS SL10G
B $7.45 $i1.56 51188 iE 5395 §1sa9 $16.54
[ [ $1LTh L9 165 $1545  §32% £21.53
¥ §7.35 £11.82 si297 20 3345 $1497 51521
% £145 S1L0 $izig 22 $1.35 81612 §16.37
¢ 080 41113 51238 2F $i200  Sinmk $19.33
1] .05 $iL33 _B2R A 2730 3142 31187
il $7.90 $12.53 51218 3 ST ELg? $120
¥4 $£.05 $12.78 $1295 3G 3156 $1183 312,81
; 3 5229 B1Z.8% $13.14 W R TY Y] §1zm
i T $8.40 31338 13 33 SED0 sizaz 51151
15 $3.60 $i340 S1345 R 51345 B3R 5185y
16 SB85 S22 53341 i 100 %1132 $1137
| i8 5935 31423 1450 4 3750 $12.19 31244
; [t FRE0 $14.67 51492 iC $E30  $1268 $12.94
: A 530 §149 51454
Zipped Seracture
Fint Strgzmare Progression Structure
Ia ’ jober Cparte Min Mz
1-C 3,15 T4 $390
5 £3.56 T2 $4.08
1€ 5549 =3 5423
TH 3475 T4 3455
T 5450 5510
T4 3545
Bopus Papmenis
Tipped Cast Members
All Tipped Cast Mantbers will toceive the following boavs payment:
i3 years of serviee or Jess {a¢ of Ociober 1, 2006} [T
More than 5 years of servige (33 of October 1, 2006) 1 %600
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ADDENDUM "B"
(AMENDMENT TO SCOPE OF AGREEMENT)

The parties hereto have mutually agreed to amend Article 4, SCOPE OF AGREEMENT, as follows:
Adticle 4, Section 1

Those employees of the Company in the classiffcations set forth in Addandum "A" come within the
Scope of thig Agreement, exciuding the following:

1. Warld Fellowship Progrem
2. Specialty studentsiemployees in such disciplines as agriculture and oceanography

3. Concessionaires as definad in Articte 6, Section 4, who operate with his/her own
employees, including concessionalres who terminate any existing or future stafing
agreemeant with the Company in order (o operate with histher own emgloyees

4. WALT DISNEY WORLD College Program students
5. Project Future and Challenge Program High School students

Those amployaas of the Company in classifications set farth in Addendum “A” who are authorized
o work in tha United States as a restfl of an appropriate ¥isa of other imited work authotization shat e
genarally covared under the: terms of this Agreement, aithough the parties agree that tha Company shall
not be required by any provision of this Agreement to permit any such employee to engage in duties
inconsistent with visa or intemational work restrictions. The parties further agree that in order 1o praserve
the culturally authentic theming at various properies, the Company shall not be required fo make available
for general ransfar the culturally authentic iobs parformed by auch intetvational emelovess. Seoaration of
amployment of empioyesas with international status, basad on the loss or expiration of the apprapriate and
requirad work adthorizations, shall not be subject to the grievance procedura. However, disciplinary actlan
{including dischange} which is not subject to the grievance procedure shall not set a precedent for
discipline of non-intemational employees. -An investigalory suspension (Articke 18, Section 4) ghall
precade any conlemplated discharge for just cause for such employee, and the affiliate with jurisdictian
shait be immediately notifisd of any such suspension.

‘Article 4, Section 2

The Service Trades Council Union and its ind|widual intemationat and lecal Unions disclaim any
interast now, or in tha fulure, In seeking to represent any employeas of the Comparniy other than thosa in
the classifications set forth in Addendurm "A", except as o the classilication described in Gase No. 12 RC
4531, affimed 215 NLRB Np. 89.



ADDENDUM “C"
ALCOHOL AND DRUG ABUSE POLICY

For purposes of this Agreement, the terms "drug® or "drug tesis* shall include both drugs
and alcotinl, as appropiate. The Emplayer amd the Linion recognize thet many aseas of the Emplayar's
operations involve hazardous work with the polenlial for persona) injury or propery damags and that all
areas involve directly or indirectly the public at large. Therefore, it must endeavor to provide safe and
afficient operations for the proteciion and banefit of the general public, its custamers and its employees.
As pan of its efforl to achieve that goal, it must require that its work be performed by employees who do
not use illegal drugs or misuse controlled substances andfor alcohol as follows:

SECTION 1. The Company recognizes that employeas hava a right to privacy and that
any advefse action taken against any employes for off-duty conduct shall take into account tha employee's
right to privacy and the impact of ihe employee's conduct on hisfher job performance, the Company's
raputation, or the public’s perception of the Company's contract performance. Any disciplinary action for
suth drug-related conduct will be subject to the grievance procedure. With respect to any alleged off-duty
reiated conduct, the arbitrator will be specifically instructed to balance the employee's right to privacy in
hisfher off<duty lime wilh other legitimate job-related concemns in weighing the contraciual propriety of
disciplinary action.

SECTION 2. Bargaining unit employees will be subject to drug and alcoho! testing under
the following circumstances:

fay Where there is an objective reasonaple basis thal an employes has an in-system
presence of any illegal drug, controlled substance or alcahol, hereinafter referred to
as "substances”, while on duty or on Company property immedialely preseding or
following the work shiff, For purpeses of this Agreement, 1w terms "empioyee® or
"bargaining unit employee” includes not anly persens employed in positions covered
by the Service Trades Council Union, collective bargaining agresmant, bul also
parsons being recalled into such positions.

As part of a post-accident investigation in cases where:
1. The individual{g) subject 10 tesiing is directly linked 1o the accident.

2. The accident resulted in death, injury requiring medical freatmant other than
basic first aid, or praperty damage estimated to exceed $4,500.00.

Tesling assotiated with an accikdent will take place as soon as possible, under the
circumstances.

c} A govemment agency duiy concerned wiih Wwail Disney World Co. {i.e., Depaiment uf
Transpostation, etc.) advises the Company that employees in specified classifications
will b2 required to undergo job cerification physical examinatiens, including drug tesis
as g candition of fulure employment. in such instances, the Union shall ba givan
immediate notice of any such requirement or proposed requirémant. Such testing
shall be conducted in accordance with the govemmant regulations and the
proceduras established by his Agreement and shali not cornmence yrtit iha Union
and the Company have had a reasonable opportunity 1o discuss the impact of tha
gavernment difectiva.

¢{d) Random testing as part of follow-up to sehabifitation and onty for & reasonable
period of ime after rehabilitation supervised by Orlando Bebaviorat Healih Care,
or any successor (hefeto, nol to excead one year,

{b

—

SECTION 3. An employee will not be fested under Section 2(aj above uniess hisfher
actlons andfor conduct or ather related circumstances provide an objective reasonable basia to believe
that the employee may have ingested drugs or alcohol andfer is suffering Irom impairment that will in
some way adversely affect histher alertness, coordination, reaction, response, safety, or the safaty of

g3



others, while on duty or on Company property, Where possible, this shall be discussed with the Lnian
Shop Steward.  Such ebeervation will be confirmed by ancther memiber of supervision wheraver possible
and will be documented. Employees will not be subject to such testing without the express consent of 2
senior member of Management different fram the abservation superviser, and prior nofification to and
sonsant of Employee Relations.

SECTION 4. Any emplavee diracted for tasting shall be advisad of histher vight o the
presence of a Shop Steward befure any pre-test meetings with Management. Provided a Shop Steward
has been requested and is available, no specimen will be collected until the Shop Steward can discuss the
Trafier with Wanagemenl. The Union agrees that the protedures descriced in Sections 3 and 4 ghati not
operate in a manner that will mpede timely collection of a biological specimen. Refusal to provide a
hiokogical specimen will result in immediate discharge without an epporlunity at a later date to
rgconsider/retract tha refusal.

SECTION 5. Any cmployee who tesis negative to any diug test under this Agresment
{uthey than follow-up testing to rehabilitation) shall be compensated for all lost fime, at the appropriate
wage rate. Time lost under such circumstances shall be treated as ime worked for purposes of premium
algibility.

SECTION 8. Specimen collaction for & drug tast will be accomplished in a manner
compatible with employee dignity and privacy. There will be no strip searches or opposite sex
observation. (n the usval case, the Company will not observe speciman production, but the Union agrees
{hat specimen production may be closely monitered in {hose casea where the Company has a specific
objective reason to believe that the employee may attempt to contaminate a test specimen, Any evidence
of any form of tarnpering, altering, or diluting of a specimen will result in discharge,

SECTION 7. Test specimens shall be sent only fo laboratory facililies certified by an
appropriate federal or state agency. Tha drug test laboratory and the specimen collection facitity mist
establish and maintain a forensically acceptable chain of custody. It will be the burden of the Company to
establish, in arty case arising from a positive test result, that the appiogiate chain of custody has been
rraintained.

If a dispute should arise over the selection of drug test laboratories, such dispute shall be
rescived by arbitration. The taboratory(s) selected must, upon request, identify the drugs tested for, ihe
methods used, the manufacturers of the test, the analytical limits and |evels used, the mathads of
reprting resutts and the chairn of custody procedures used to produce forensically acceptable test results.
To be qualified under this saction, the labaratory must participate in a program of "blind proficiency”
testing where they analyze samples sent by an indspendent party.

SECTION 8. The drug test will be perfonned utilizing yrinalysis to scréen for the following
substances: .
Amphetamines
Cocaine
Marijuana
Opiatag
Phencyclidine

The initial test shall use an Immunoassay that meets the raquirements of the Food and
Drug Adminisiration for Commercial Distribution. All specimens identified as positive in the initial test will
be confirmed by & second procedure. (Gas chromategraphy/mass spectrometry or an equivalent
scigntifically acceptable method of confirmation will be used. All confirmed positive test results wilf be
rerified by a Medical Review Officer prior 1o release 1o the Company. The Medical Review Officer, upon
wittten request from the employee., wilt report test results to the Union Business Agent. The Lnion agrees,
n grder lo begin the program, that Florida Hospital Centra Care is an acceptable Medical Review Cfficer
ut reserves Lhe right to withhok! approval of Florida Hospltal Centra Care with adequate notice in the
svent that Florida Hospital Centra Care siatus should changs in the fuluré.



SECTION 9. The standard drug test thresholds for pogitive screen and GCIMS
confirmation tests shall be: as follows:

Emit Screen Confirmation
Drug Cut-Off Cut-Off
Marijuana Song/mi 15ngfml
Cocaine 300ng/ml 150ng/ml
Oplates 2,000ng/mi 2,000n5/ml
Amphetamines 1,000ng/ml 500ng/ml
Phencyclidine 25ngfmi 25ng/mil

In the event that the Company ebects 10 ufjlize tests other than the EMIT screen or the
GCfMS Corfirnation, the: Company will give the Linian written nobice of the tasl methodology used and the
threshold levels employed. Positive thrasholds for any other 1est methodologies will be raviawed with. the
Unicn before thay are applied. Any dispute over the acceptability of such alternative test methodoiogies or
the positive test threshold to be applied shall be resolved by arbitration. It will be the burden of the
Gompany fo establish he acceptability of the test and the reascnableness of the threshold.

SECTION 10. The laboratory shall presarve a sufficient aliquot speciman as to permil
independant confirmatory testing by the employee and follow-up re-analysis at the request of the Union or
the employar. Any re-analysis perfonmed will bo done on the original sample provided. The Medical
Review Officer shall endeavor to nokify the employer and tha employee of positive test resulls within five
(5) working days after receipt of \he specimen. The employee may request, in writing, a re-anaiysis within
three {3) working days from notice of positive test result. Additionally or as an attarnative, the employee
may have the sample tested at a certified {aboratory of histher choice. Shouid thig test result be negative,
the test results will be considerad negalive,

SECTION 11. Initial tests and re-anatysis requestad by the Company will be paid by the
Company; costs of re-analysis for reconciliation will be spiit between the employee and the Company. in
the pvent.tha initlal test is proven to be a false positive the smployee shall be reimbursed for ¢ost of test
precedures paid for by the employee,

SECTION 12. The drug teat labnratary and the specimen collection facility must establish
and maintain a foransically accaptable chain of custody. it will be the burden of the Company to esiaplish,
in any case ariging from a positive test result, that the appropriate chain of custody has been maintained.

SECTION 13. Whare amployees are required under this policy to submit blond samples
for alcoho! testing, the samples will be taken in an appropriate coilection facility, The collection facility and
Isboratory will use the sams or equivalent chain of cusiody procedures and exercise the same or an
equivalent kevel of professional care and scientifically accepted standards and procedures in the collection
and testing of blood samples for the pragence of aloohol as with urine sampies for the presence of drugs.
For the purpeses of this policy if a test reveals the presence of atcohol at a level of .08% or more by
weight, it shall be presumed that Ihe employee has violated this policy. I the test mvesls the presence of
alcohol in excess of .05% by weight, but less than .08%, the results of the test will be considered along
with all othar relevant information (e.g. employea copdut), speech, perfonmance, atc.) in galanmining
whether the employes s in violation of this policy. [fa test raveals the prasetice of alcohol of less than
.05% by weight, i shall be presumed that the employes iz not under the influence of alcoho! in viclation of
this policy. The presumption regarding the presence of alcohol of less than .05% by weight is rebuttaiie
based on consideration of all other relevant information (e.g., amployee conduct, speech, parformance,
&te.). The Company baars the burden of proaf in robutting such presumption. In the event an amployee
objects to alcoho) testing by blood sample, the Company will test the amployes through an evidentiary
alcehol breath analyzer which conforms to the same siandards as cited abovs,
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The partias agrea that use of an avidentiary alcohol braath anatyzer, which is property
calibrated and which is operatad by a certifled technician, shall be conclusive proof of ihe accuracy of the
reguits.

Furtharmang, tha Company reservas the right 10 abandon biood samples in favor of the
alooho! breath analyzer mtarancad above.

1|

|

|

I

I

|

r

' SECTION 14. Any employee who has 8 confirmed positive test will be reguired 1o

| partlmpam in the Ergployes Assistance Progrem (EAPY. Failure to seek and receive EAP assistance or
failure 1o abide by the terms and conditions or prescribed treatment will be grounds for discharge. if an
employee s subject te disciplinary action under existing practices, the usa of substances shall not be 2
defense o circumvent axisting practioes or to avoid disciplinary action. Participation in the EAP shail bg
taken into account in considaring appropriate disciplinary action. No employee shali be discharged as a
resull of a positive drug of alcahal test pursuant to Saction 2{a) or {b) above, so fong as bha or she agrees
to participate in an EAP. the cost of which will ba covered by Company-provided heatlh insurance to the
extont required by the plan terms. In instances where it is nacessary, a lkeave of absence may ba granied
for tréatment or rehabilitation thraugh the EAP for substances on the same basis as 1 is granted for other
medical conditions.

SECTION 13. Test rasults shall be communicated by the Medical Review Officer, or the
desighated Company represettative. The Company shall be reaponsitte for maintaining confientiatity of
test records and teat results will be communicaied to job sits Managemeant siricily on a "need to know"
bagis. Employee drug test records shall not be released autside the Walt Disney World Co. medicat
department unless required hy administrative action inftiatad by tha smployee or the Union. The
smpiloyes shall be antitlad {o writtan notification of positive drug test results. Coples of such repons will be
provided to the Unlon whan autharized in wriling by the affected employee.

SECTION 18. Except in the case of a posities randuin lest aiter referral to the EAP which
shall be copziusive prpof of just cause for termination, when and f il becomes necessary 1o impose
discipline for drug-related conduct of job performance, discipline will be judged by the contraciuat just
cause standard and will ba subject to the grievancefarbitration procadure. Except to the axtent the
employes(s) withhalds wriltan congent as to paricular documents peraonal 1o him, the Company agrees 1o
provida the Unian, in advanca, with whataver documentation or informmation the Unkon reasonably requires
to process the grievance andfor arbitration. By establishing this policy. ne#ther ihe Company nor the Unicn
waives any tegal rights. The parties agree {hva! this drug policy shalt not dimiriah the ights of ndividual
employess under siate or federal law relating to drug testing.

SECTION 17. Tha Campany shall provide education for Managemand parsontel
regarding observation techniques, the avatlability and desirability of the Employee Assistance Programs
and the need for chsetving strict confidentiality. Supervisors will be provided guidalines for maintaining
confidentiality of all drug-ralated information and refarring employees who may have a problem 1o
appropriate counseling.

SECTION 18. The Company agrees that it shall indemnify and hoid the Union harmiess
against any and all complaints, claims, judgments, o demands that may arise out of, or in ary way are
slated to, the Union's negotiation o patticipation in the foregoing drup plicy applicabls (o bargaining unit
imployees and applicants, or the Company's activides i camying cul this drup testing program.
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ADDENDUM "“D-1*
UNITE HERE! LOCAL 737

FOOD AND BEVERAGE

Service Charge for Parties of Eight (B) or More

An eighteen parcent (18%) sefvice charge will he included on all quest chacks of groups of eight (8) or
mora.

1. The guests will be advised of the policy by 1he first HostHostess (l.e., DRC, Guest Sewvices,
Conclarge, or Seating Host/Hostass) o accapt the guast's reservations.

2. In addition to the above, the policy will ba printed an the menus.

3. It aparty of aight {8) or more, regardlass of resarvation size, arives and is Ssated at the sama table
and recalvos separate checks, the automatic sarvics charge shail apply.

4. \f a party of eight (8) or more arrives and, for whalever reason, i3 spiit and seated at separate tables,
with the sarme server regardiess of tha number of checks, the automatic service charge shall 2pply.

5. If the party of eight (8} or more artives and, far whatevar re@son, (s Spit, seatad at separata tables with
different sarvers, recaives saparate chacks, and thase checks are peid for by separata individuals, the
aylomalic service charge does not epply.

€. Insituations whers our guaats refuse to comply with our palisy, it will be tha responsibility of the
sarvice parson to locate a Manager prior to 1he guests leaving tha restaurant so that Management can
speak with the guesia. If the service person fails to involve a Manager in the situstion prior 1 the
puesis departing the restaurant, of recelves discipline for poor servica, the Coampany will not be
rasponsible for the difference batween what the guast left and aightaen percent (18%} of the guest's
food and beverage total,

7. The sighteen porcent {18%) servica charge will be automaticalty added to the guest check and will be
caiGuiaiay an tha foor and bavetage totals. The sanver will not be required 1o inform the guest that a
service Gharge has bean nofudad, uniess nevsne is askad &y the guest,

8. A twenly percent (20%) sarvice charge will ba sutomaticelly eddsd i parties of eight (8) or more only
at Victoria ang Atbart's. With exoaption (o tve amaunt of the gratully, all of the above aforemen ioned
s appiicable to Victoria and Albert's.

9. [tie the Company's undsrstanding that when a businass raguirss their gussis 1o pay a predetermined
charge, which is given to amplaysas of the husingss, the charges ane considered a sorvica charge.
Furlhermore, service charges are nat considersd a tip, but rather, are wages paid by the employer.
Consequently, the tax code requites the Company 1o withheld taxes on all service charges.

10. Tve Companys position with regand 1o tips has not changed. |t is the responsiblity of all service
parsons to repart 100% of their tps and gratuities for iIncoma tax purposes. The Company will
continue to report eight percant (8%} of the location's gross sales (o the government and will withhld
tax on the tips and gratuities declared by the smployes 1o the Company. The Company reserves the
fight to aimand and/ar alter this pasition o conform with 3tats and federal laws,

11. Under Wage and Hour laws, the Company is requined 1o report tips and service charges in overtite
situations,

12, An eighteen peroant {18%) service charge will be added for all package plans, supplamental Food
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anor Boverage purchased and consumed by tha guest covered by the package plans, and Company
sponsored discounts, The service charge will be hased on the totat changes befare any discounts
have baen applisd. This provision does not apply to Disnay Bining Exparionce and Disney Vacation
Ciub. This chanpe will phase into curmant packages through 2008,

-

| GULINARY (HEART OF THE HOUSE) o 8

o

1. itis understood thet the primary responsibility for the plaoemml and ramoval of grills, ovens and deep
. fryers for Resorts bagch bantjuets will be by Housepersons. [t is also undersiond that whan business
: neatis dictate, all amployses including Culingry, wiil Bgsist In the placement and removal of the grils,

ovans and deep fryers.

2. The Company will pay for the initisl Class A, 8, C, or D drivar's licensa for el Food and Beverage
smployees reguired 1o have one.

3. Al avaitable full-thme Stewarding emplayees within the location, will be offored alf hours of work priat
to scheduling any non-Disnay workers (lamporary savices), providing ovariima will not be Incurred.

4. Cutinary statlons will have a culinary employes fo cook 2 itams on stage. Banquet Service Hi wil
reheat tams an stage when deemed necessary by location Managemant for show quaiity, Garving
will b considered & "Culinary Only" fungiion,

5. Bengque! Culinary smployees will he offared wovk in the respective Resart/Thems Park duiing slow
periogs prior to being cross-deployed 1o other locations.

Waie Panstration
Tha foliowing wage paenatration concopl wil be applied fo the following Food and Beverage job
classifications anty:

Cook 2

Cook |

Chet Assistant

\n employea/appiicant wilt be considerad for the wage pensiration rate based on the following critaria:

Years of Appticabla Wags Pensetration
Food Prep Experience Crodit Yoars
(-2 yeary 1
3-5 yoars 2
-8 yoars 3
S-10 yaarg 4
Managemeht Approval 5

8 penetrated Culinary emptoyeat will na langsr be frozen in e wage rate structurs.

appropdate notice to the Union, the Company may at any #ime hirs individuals in the following job
Teadinns at tha shey {(60] day rate:

1} Food and Baverage HH
2} Food 2nd Beverage Steward

abis full-time Culinary smployess within the tocation, will ke offerad all hates of wark pror to
ng any nan-Bisnay workers [temporery sarvices).
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LI )

Chet Assistants will receive the Trainer's Premium Pay for ail actuaf training hours whan conducting
lecation orentatian b new hires andlor nawly transferred employees.

All Chef Assistanis interestied in a iransfer to a diferent location ust go through an avervisw in the new
lacation prior to the offer being rmade. ‘

7

Food Handler Labor Grade increases shall be as_irtoldb\}s:

[ "From Labor Grade Yo Labor Grade Effective Date
l 3 5 Betober 3, 2004
i g 3 Gctober 2, 2005

Transfers Yor Culinary Employeas

Culinary employees transferring to a different Culinary or fike Culinary job classification shall be placed
upoen a twenty-one {21) day qualifying petiog, If the Company detenmines during the twenty-one (21) day
qualifying period that the employee's performance is not satisfaciory, of if the employoe requests a retum
within the twenty-one (21) days, the Gompany will return the employee 1o histhar prior job classification
and location. The position will not be back-fied during this time period. For new propertty openings, the
twenty-arier {21) day qualifying period will begin ort tve day the restaurant apens {o Guests.

The Unow recoghizes that the Company has numerous restaurants which require diffetan stylss of
sardce. Inthat regard, the partios agrea that the Company will:

(2} (dentify specific mining requirements for each regiauran.

(t) Provide training ciagses and cerlification for those Food snd Beverage emplayess whe wish to
transfer. Employees will attend training classes on nen-wark time.

A Food and Baverage tinped employes intevested in ransferring 1o a new location must:
(a} Have six {8) monihs of pravicus empioyment in & Food and Baverage lipped classification,

(&) Fill out 2 Food and Beverage tipped transter form at ReCasting once a year. Tha employas may
indicate on this form a maximum of fiva (5] restauranis where ha/shs may wish to tfransfer.

{cy Prior to a transfer raquest being acceptad, the employes must have completed the training
requirements for the particutar restaurant style,

Food ang Bevergge Service HH {T) who transfer e the same classification shall ba placed on a twentyssse
ona (21) day qualifying periad, H ihe Company detarmines during tha twenty-one (21) day qualifying

period that the employes's parfonmants Js not satisfactory, or if the employee requests & refum within ==
twenty-one (21) days, the Company will retum the employes to hisfher prior iocation. For new propet——
ppenings the twanty-one {21)-day qualfying period will begin on the day the restaurant opans to Gues==s

TABLE SERVICE

SpHl shifts may be addad to the location's schedule bid at Management's discraficn sfter advance
notification and discussion with the Union. Tumabout pay a3 cutlined In Aricks 11, Saction 6 (&) an
will be waived.

Separate a.m.Jp.m. shift bids wili ba etiminated for alt fipped employees within the Theme Parks.

62



The comment/gratuity card will be eliminated effective January 1, 2006.

RCOM SERVICE
A three dollar {$3.00) fee will be paid for dellvery of amenities.

| MISCELLANEQUS FOOD AND BEVERAGE

Iy

F

It is agread that tha provisions of Articlg 10, Section (2) [guaranteed hours] and Asticle 11, Section 4,
{time and one-hatf} of the collactive bargaining agreement with STCU may ba individuaily waived by
the following tipped job classifications:

(a) Beverage H/H

{b} Food & Bovarage Assistant

(¢) Food & Beverage Service H/H

{d) Special Service H/H

Any side duties performed by tlipped employees bavend sixty (60) minutes per shift, will te paid ai the
appropriste Labor Grade 3 ratg of pay,

Food and Bevarage HostHostesses will be paid a twenty-five ($.25) cent per hour premiturm for all
hours worked as a Genaral Teller.

Food and Beveraga HostHostesses will be paid a twenty-five (3.25) cant per hour premium for ail
hours worked as an Assignor,

A Table Service Server acting as a trainef will be paid a fifty ($.50) cant per hour trainer’s pramium
pay, plus 1.5 timas his/har hourly tipped rate of pay, plus tips, for all hours worked a$ a trainer.

There will be a minimum of one {1} schedule bid per year for Food and Beverage employees.
For the Iife of this agreemant, charga tips Wil be paid out at the end of the shift,
Walkouts shall not reault in automatic discipkine.
All Food and Beverage (T) employees will be aligible to purchase additional long-term disability
berwafiis pased on a promium calcuialed in excess of their stalrsed rate,

AND BEYERAGE HOST, TESS R
Food and Beverage /M {QESR} will be paid a fity-cents {3.50) per hour premium

Food and Beverage H/H (QSR) at the Magic Kingdom Park and Disney's All-3tar Resort will be
eligible to participate in a pilot $1.000 annual bonus program, paid in quartedy instaliments.

QSR lecations will utilize Exprass banking, at Managament's diecretion.

Food and Beverage H/H {QQSR) will receive a pay pramium of twenty-five cents ($.25) for all hours
worked as an O.D.F, Inventory Gontrol H/H.
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3 entries in any 30 days

= One (1) Poini Reprimand

6 gntrieg in any 90 days

= One {1) Point Reprimand

9 antries in any 180 days

a Cna {1} Point Reprimand

12 entries in any 365 days

= One {1) Point Reprimand

handling is required.

Upon receipl of the Znd reprimand for a cash handiing viplation, mandatory retrgining in cash

Upon receipt of the 3rd reprimand for a cash handling violation, discuss option to move/transferto a
non-cash handiing posltion and the possibitity of termination.

A cash non-grocedural veriance of $75.00 or more will result in B two {2) point raprimand.

The Cornpany reservas the right to discipline outslde this matrix in tases of dishonesty,

All refergnces lo time periods in this maltrix refer 1o continuous work pariods.

Procedural Efrors are dafined as a fallure to follow established Cash Handling Standards. Dlscipline for
Procadural Errare shall be issued in accordance 1o Article 18, Section 5.

LOCATIONS WITH ELECTRONIC SYSTEMS
Total Sales QvariShort Entry Allowance

1 One (1) Entry [ Twa (2} Evtries

Threa (3) Entries

Total Sales
$0.00 — $1000.00 $4.60 — 56.89 $6.90 — §10.34 $10.35+
] $‘|00-0.U1 -~ $2000.00 l $8.05 ~ $iz B4 $Z85 -7 $47.25+
$18.40 - $22.99 $23.00+

|

$2000.01 +

|

$11.50-%18.30

Total Sples Over'Short Entyy Allowarice

Total Saley One {1} Entry Two (2) Entries Thres (3) Entries
$0.00 - $1000.00 $6.75 - 8018 $9.20- §14.94 $14.95+
$1000.01 - $2000.00 $9.20-$13.79 $13.80 - $19.54 $15.55+
$2000.01 + $12.85-518.39 $18.40 - 522,99 $23.00+
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DINNER SHOWS
1. There will be a minimum of one {1} stocker schedulad per shifi at the Luau.

2. The Compahy aqrees to maintain the cument station Sizes al each venue during the life of this
agraament.

3. The Company agress not to incraase the amount of time spent parforming non-tippad duties during
the iffe of this agreement,

4. Al ful-time 7(i} dinner show amployees are allowed (o be cross-ulilized between dinner shows before
CR and CT amployees, provided they have bean trained in the other [ocation.

5. The Company agrees to pay aif guarantaad graluities for BEO's when collected, and with respect to all
other guaranteed gratuities, they will nat be paid untess services ara rendeted (i.e. antrée has bean
garved}.

HOUSEKEEPING

With appropriate notice to the Union, the Company may at any tirne hire Housokeeping Host/Hosless at
the one (1) year raie,

1. The Company agrees o ensure that lunch/rest peniods are granted and thel Housekeepers are
compensated appropriately. The Housekaeper should notify hisher ieader a minimum of two (2)
haurs prior o the end of hisfer shift if he/sha will not be able o completa his/her assignad duties
without working through the lunch or rast pariod. The leadar witl detarmine whethar to supply
assigtance or 1o compensale for the time.

2. The Company aprees to reduce a Housekeepe! s sechon size by onk (1) reom when histher total
nrumber of check-outs ara within hree (3) rooms of his/her fixed section size at all non-DVE Resorls
excluding the Grand Floridian. Fer the Grand Floridian, a Housekeeper's section size will be reduced
by ane (1) room when his/her 16tal number of chack-ouis ars within four {4) roores of histher fixed
ssction size.

3. The Company may require the Housekeepers to sel up “spacial touches” in Resorf guesi rooms within
thair daily sections. Special touches include, byt are nat limited 9, the aranging of plush characters,
smalt lowet fiolds, toys, and toothbrish holders.

. The Company and the Unicn agree to implement a New Hire Housekseeping Training Frocess.

3 Housakeeping HostsMostesses shall receive a thirty-five {3.35) cant per higur pramium for ail hours
worked as a Housekeeping HostHostess.

Tha Company may utifize Housekaepers to place and/or provide appropriate cleaning and general up-
keep for all gusst room amaenities and coilateral as well ag gues! raquested items.

alnt Systam

he Company agrees to dissolve ie “Point System” a1 all WDW Resoris with exception o Disney
acabon Club Heserls andior Disney Vacation Club Annexes.

he Company agrees to section agsignmants (axcent in cases of low occupancy/vacant rooms} and also

grees o not increase the section for aliminating dress and travet time. The guaranieed section size Tor
ach property is as foltows:
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Disney's All-Star Resofts 18

Disney's Animal Kingdom Lodge 16
Disney's Boardwalk inn 15
Disney’s Caribbean Beach Resort 7
Disriey's Contemporary Resort 16
Disvey's Caronade Springs 17
Disney’s Fort Wiidemess Resort 1
Disney's Grand Flondian Beach Resort 15
Digney's Polynasian Resort 16
Disney's Port Orleans Resor (Riverside & French Quanters) 17*
Olsney's Wildemass Lodge 17
Disnay's Yacht and Beach Club Resott 18
Disney's Pop Cantury Resort 18

"B rooms when thare ars trundle hads

Housekeeping section cleaning rezpongibilites include:

Cleaning alt aspects of the interior of a guest gméunit and all aspacts of the balcony or patio

Cléaning and maintaining soma aspedts of the front antrance area including doors, windows
and framnes

Ther Cornpany agrees that thase respongibilities do NOT include:

Changing light bulbe

Plunging commordas

Washing pargos

Spot cleaning carpets for more than two {2) small spots

Changirmg or cleaning A/C fiters in the room/fsultes

Fligping mattresses without assistance

Cleaning ul walls if cleaning cannot be achieved through conventional means

Moving appliancas without casters

Incantive Room Paymem

The Company agrees 10 atiow AM Housekeepers wha clean rooms and successfully complete
their daily seclion size, with forty-five (45) minules or Jess remaining on Iheir shifls, 1o leave and
ba compensated for the batance of their shift.

1.

Al Resorts will have the ablfity to offar Housekeepers the option 1o flex their ROm section
assignmems up by one {1} of twao {2} rcoms on a daily basis for a six (6) month period and be
compensgated for the additional rooms.  The “flex up” rate for aft Resorls, except Disney's Fort
Wildemnegs Resor ant Campground, will be:

One (1) room = $.40 per hout Twe {2 rooma = $.80 ner hour
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The flex rate for Disnay's Fat Wildemess Resort and Campground wil! be:

Ong (1) room = 380 par hour Tweo {2} sooms = $1.20 per hour
3. The pay rate for completion of incentiveTooms is as follows:

i Single Room Rate: Service- $3.00  Check-Out- $13.00
Muffi-Room Rate:  Servica - $16.00  Check-Out- $22.00

Transfors

Housekeepers transferning o 8 diffgrent resort in a Housekesper role shall be piaced upon a twenty-ohe
{21) day qualifying periog. if the Company delermines during the twenty-ona (21) day qualifying period
that the empioyee’s performanca iz pot satigfactory, of if the employes requests a return to their pravious
Housekeeper position within the twenty-one (21) days, the Company will return the employes to hisfher
prior Housekeeper focation. The position wil not be backflled during this fime period. Employess
taturing ta thelr pravious jocation are not guaranteed their same saction, section stze or days off, and will
enly bes able 1o exercise this option ane (1) time per year,
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ADDENDUM “D-2"
INTERNATIONAL BROTHERHOUD OF TEAMSTERS (1L.B.T.)
Bu: E OHS FG .

Incldent/Accident Standard Effective May 2, 2004

The partias racopnize the Company’s obligation to provide & safe means of transpotation o its gussts
and agtee that ail aceident socurrences must be investigatad and oisciplinad on an ndividual basis. In
those cases where the employee has demaonstrated negligence, distegard for safely procedures, or other
unacoeptable hehaviors, the Company may require immediate transfer {loss of labor grade) or termination

In those cases which do net require such action, the Company will utilize the following accident policy:

1. Anidncidenf is defined as confact avada with an object which resulls in damage Trom $250 - §1,500. In
no case does this apply if injunes are invoived. Incidents arae not cumulative aRer two {2) vears.

2. Thise (3} chargeabie ingidents equal an accidlert. An accident is defined as comtact rada with an
object which results in damage from $1,501-$15,000.

3. Thres (3) chargeabla acciems within & threa (3) year penod will resuft in removal from a davicg
position,

4. An accigient invelving darnage in excess of 515,001 may result in igrmination or 8 penmanant iransfer
to a non-gdriving rale,

Drivers License Viskations

The parties racognize the Company's obligation to provide a safe means of iranspottatian to its guests
and agree that il is the responsibiity of each individuat driver to notify Management immediately, and priot
to the start of hisMer nexd shift, of being convicted of any traffic violations {other than a parking ficket.) Jtis
alst undaretood that it is the individuat driver's responsibility to rolify Management inynedgiately and gnior
to the start of histher naxt shift, of prior 1o the end of the business day fottawing the day an employae
raceives notification of suspensian, ravocation, canteliation, last privilege or disgualification of histher
iicenias, whichever is sooner. Under no circumatances is an employae allowsd ko drive a Company
vehicle onder 4 suspendad of revoked licensa.

A driver's failura to report acoording to the prescribed time frames tisicd above, or the Company's
discovery-through MR checks of 3 drivar's failure to report within saven {7} months frum the date of thes
infraction wilt result in disciplinary action, not excluding termination.

Rest Perlods

Al gt the following fest periods to be schaduled 83 close (o the middie of the shift as aperationally fea s
1. Six (6} hour shifts racsive one {1} thirfy (30)minute rest period.

2. Any shift less than seven (7} hours will not be scheduled an involuntary lunch.

3. Seven [7) hour shifts raceive one (1) forty-five (45)-minute rest period representing one {1} thirty
minuda tunch and ane {1} fittedn {15-minute rest period.

4. Eight (8) hour shifts raceive ane (1) shdy (B0}-minuta break rapresenting one (1) thinty {(30pmin_____
lupch and two (2} fifteen (15y-minute bragis.
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Nine (9} hour shifis reGaive two (2) thirty (30}-minuta breaks evenly divided into equal portions
representing gne (1) thirly (30}-minute lunch and two (2] fifleep {15)-minute breaks.

Ten (10} hour shifts receive one (1) forty-five (45)-minute break and ane (1) thirty {(30)-minute break
divided Into equal portions represeniting onea (1) thirty (30-minute Iunch with a fifieen (15)-minute
brazk, and two (2) fifteen (15]—minute breaks.

Elaven {11} hour shifts receive one {1) fery-five {45)-minute break and one {1) thirty (3D)-minute break
divided Into equal porlivns representing one (1} thirly (30)-minute lench with ans {1} fiftasn (15}-minute
break and twa (2) fifteen (15)ninute breaks.

Twelve (12] haur shifts caceive thraa (3) thinty (30)-minute breaks dhaded into equal portions
representing ane (1) thirty (30)-minute lunch, two (2) fifteen {15)minute breaks. and another two (2}
fifteen (151minuta breaks.

Bus-Dvivers will have fifteen (15) minutes of pre-tip fime for all busses going on souta fos the first i of
thée day.

Schaduling

1.

Minimum of two {2) bids per year. Company has the oplion to have three (3) bids per year provided
notfication s given o he Unian.

A Shop Steward will ba pregent during bidding.

Bid shift trading will be permitied thirty {30) days after bids are in effect with appropriste notification to
Manageimant.

Full-ime employaes who transfar into Bus Oparations must wait three (3) years prior 1o exercising
thair senlority for schedule bids or pool schedules.

Scheduling for Welt Disney World Co, Bus Diivers will be done in the following manner:

fal  Seventy percent (70%) of Employecs will recedva Bid Lines {(Parcentags of Employeas 15
based ort actual headcount at time of schedule bid).

1. Twentyfive percant (25%) will not vary mora than one-half {1/2} hour between stari time
and one-half (1/2) hour betwean end timas.

2. Twenty-five percent (25%) will not vary more than two (2) hours batween start times and
two (2] hours between end times.

3. Twanty percant {20%) will not vary more thal three {3) hours betwaen start times and
six {8) hours between ond timas.

{b}  Thirty percent (30%) of Employees will be in the poal,

(c) "Bid Lines" will be as follows:
1. Days Off
s Based on seniority and gvailability at time of bid, Employees wili be locked inte
days off at tire of schadule bid with the exception of mandatory overtime
2. Warkweek
» Based on senitiity and availability gt fime of bid, Employees will choose a four (4}
orF five (5) day workwesek
3. 5tart and End Tima
» Based on sanjority and availability at time of bid, Employaas will select start and
end time for shift. As with current practice, shifts may hava variable start and end
times based on bisiness drivers {Park hourg, Entertainment Schedula, Resort
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Population}.
4. Minimum Hours — Maximum Hours
o Employees will raceive minimum hours and maximum hours for speciiic bid line
for duration of bid, The anly exception will be mandatary ovecime ag with current
practice. R
S, Coordinator Positions
» Coordinatars will bid a specific soordinatar pdsition

8. QOwvertime wall ba distribited as equitatiy as practical to ensury that everyone has the  opporiunity to
receive pvertime, Mandatory overtime will be distributed as follows:

a)  Determine the number of shifts needed
b}  Distributed by seniority 1o volunteers before assignment to non-volunteer senior drhmrs
¢} Agsige bo junior ditvers first
7. The Gompany and the Union agreg 1o establish a Scheduling Committee composed of twe (2) Shop

Stewards and one (1} or more members of Management. The purpase of the comimittee is to review
new scheduling practices avery two (2) weeks and 1o prevent the filing of potential grievancas.

Staffing Openings

Vacancies created by transfar, termmination, of retirement will ba fillad within sixty (60) days by poo! drivars.
The Company will notify the Union on a monthfy basis of ali vacancias and when those vacancles are fliled
and by whom.

Completion of Shift Travel Time

Drivers who complate their shift in other than their designated parking localion (as determined by the
Company) will be paid for all ime gpant gatting back tx their parking location. Company agrees o
maintain a reasonable walking distance betwaen parking location and tir clock {i.e. aquivalent to current
standard).

Vehicle Maintenance

The Company agrees 10 atd Vehicle Maintenance as an agenda ilern 1o the current Safety Committes
agenda.

8 ERAT

Schaduling

1. Bidding will octur once per year to determine schedulas and vacations unfess it is teemed
operationally necessary o conduct an additional bid({s).

2. A Shop Steward will be present duting schedule and vecation bidding,
3. Employess scheduled six {6) howrs or less will not be reguirad 1o take a lunch period.

4. Shift rotation between Flatwark, Towe! Fokd, and Calching will be availsble, as determined by
Management, and assigned based on seniority to interested employees.

5. Textile Services amployaas will transfer internally {o open positions bafore the positioh goes to
Casting, L.2., post internally to gualified candidates first, then to Casting.

8. Vacated bid iines will be fillad intsmally wittin Taxtile Services for twe (2) bumps.
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1. The parties agree to estabiish Management/Shop Steward maetings in the Bus Operations area and
the L.aundry area to maintain open lines of cormmunicalion and o discuss and rasolve issues,

2. The meatings will be schadulad on a morithly basis and will be atterded by the Area Manager, or the
Araa Supervisor in hisfher absence, and a maximum of ten (10} Shop Stowards,

3. The meeling will be scheduled by Management at a time that does not interfere with the daily
opgration. Shop Stewards eltending the meeting during iheir scheduled shifls wilt be paid Jor the time.
Shop Stewards who choose 1o atterd the mesting prior to or aRer their schedwed shifts or on a
schadided day off will not be paid.

RANGH OPERATIONS

Fuli-thwa employees who transfer or ate hirad into Ranch Operations must wait three (3} years 1o axercise
their seniorily for schedule bids.

Employees may bid inta a higher classificebon role if a position is available when it is their ime to bid
provided thoy have bean fraines and spproved by Management o perform that role prior to the bid,

Employeas performing a rofe in a higher classificetion wilt be statused to ihai classification affer six (6}
months of continuous work within the higher classification, providing they have besn frained ang approves
in at least fifty percent (50%) of the roles that define the highsr diassification,

Employaas not approved in fifty parcant {50%} of the rolas within a dassification will be lowsred 1o the
appropriate classification for their skill lavel after six (6) months,

The Company will past open positions at the Ranch two {2} weeks prior to Casting making a hiring
decision, Tha Employees at tha Ranch must go through the Casting skill coda process.

The Company agrees that 2 member of Management or hisfhar designee will accompany the Emplayea

when transporling animals off property. When traveling within the State of Florida on Company business,

bl not hauling amimals, Management may choose nol fo accompany the Employee. insucha

choumstance the Company will provide appropriate communication {e.g. cali phone).

The Company wilt continue to utlize an Qveriime sign up sheat and will offer the most senfor qualified

employee and move down the seniority list. Scheduling for unpfanned events (.e. pop-ups) wilt be hased

on staff aveilabifity o the fima of eceipt of the funciion.

EARKING

Tram Vehicls Accident Policy - All sccident cocutrences wili be investigated, In those cases where the

Employes demongirates negligence, disregard for safety procedures, or other unacceptable behaviors, the

Sompany reserves the right to move the smployee to 3 non-driver role or i procsed with termination.

n fhose cases, which 4o not require such action, the Company will utllize the following sccident palicy:
An accident is dafined as contact made in a am vebice with anyihing that resuits in damaga,

Two (2} accidents within a rolting twenty-four (24} month pariod will result in the ramoval from any
Company griving role.
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3. Accidents prior to the ratificalion of the agreement will not count toward the accident policy.
it is the responsibility of all Employees ta report any accident immediately io a manager.
An LB.T. Shop Steward will be pregent at sl scheduling and/or vacation inds.
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ADDENDUM “D-23"
UNITE HERE! LOCAL 362

tility Fremium Pay - Custodial Host/Hostess will receive thirty ($.30) cents per hour premium pay for alf
ows worked when operating ihe folowing equipment or performing the following tasks:

. Hetsy/Pressure Washer - Operators will receive the premium pay when utilizing 2 kerosene or
gasoline fuel operated hotsy or pressure washer. The premium will not be pak] when oparating
elactrical hotsys/pressure washers.

% (a) Sweeper Truck
" (b} Rida on Swespet/Scrubbar

3. Truck and/or Traller Mounted Extractor
4 Forldift

& Highreach

6 Confined space work which requires special training and equipment
7 Operatas gas-pawered spaper

8 Genie Lift

g Scissor Lift

1h Small Carpet Exiractor

1. Window Washer

1., Hosing

1. Liter Hawk

te,

Floor Refurbishment [effective thirty (30) days after ratification] — For Wood, Terrazza and Marbia fioos
relurbishment only (resfore to raw material and build back-up only). Not to include screening process,
machine scrubbing of topping off.

e

. Motorized Boals for Water Cleanup [effective thirty (30) days after ratification) — Utilization of
molorized boat Jor water deanup only.

£ ;Rappol‘ﬂng Craw (135 and 136-uce codes. effective thinty (30) days after ratification] - For all locations
requiring reppelling as defined as, certification thraugh Reedy Creek. must descend or ascend on a
rope with harness and figure eight harmess and jumar. Also to include spoiter (must nave same
fraining].

. Gustadial Water TankerTrastk Truck Drivers [effeciive thicty (30) days after ratification] — Current thirty
(3.30) cents premium increases by twanty-five ($.25) cents the first year and anather twenty-five
{5.25) vents the second year for a fotal of aighty (5.80) cents affer the second yeer;

{a) Pay to Custodial drivers who oparate & Water Tanker or Fort Wiklemess Trash Truck
{&) Watar Tenker to be identified as GWW (gross vehicte weight} of 31 K {plus) with & Class B
ficense with Tanker endorsement



{c) Trash Truck to be identify as GYW {gross vehicie‘weighi} of 54 ¥ with Class B license

Whenever a Custodial Host'Hostess is operaling a Genie Lifl or Scissor Lift, tha Company will make
available a trained Custodial HosUHostess in ihe immediate ares.. The additional Custodial HostfHostess
may parform pther Custodial functions in the immediate area.

The premium pay will be pakd in ona (1}-haur incremants,

if an employee has a (regularly} permanently assigned work schedule which requires using this equipmen.
for fifty percent (50%) or more of his/hes time on a quarterly basis, hefshe will be slatused at the premium
rate.

Eligible Custodial Coordinators will receivs the premiumn pay in the following situations:
1. The Custodial Coordinatar operatas the equipment or performs the tasks; or,

2. The Custodial Coordinator is coordinating the efforis of the Custodial HostrHostess who aperates the
equigment or perfar the tasks, provided that the Coordinator is lrained end qualified (o aperale the
equipmant or perform the task.

Third {3™) Shift Differential Pay for Custodial HiHs

In addition to the Night Shift Differential of sixty {5.60) cenis per hour reflecied in Alicle 12, Section 3, 3™
Shift Custodial H/H will receive Torty {$.40} cenis per our 3" Shift Differential Increase.

Forl Wildernass Campgrournd Custedial Departmant

Employaes assighed fa the Campground Custodial Department at Fort Wilderness (Personnel Area 138,
Organizational Unit 160084357 will caceive the Uility Premiurs rata of fifty-fiva (5.55) cants per hour
effective thirty (30} days after contract raiification and be required to perform, in addition to what is
currently raflected in the conlract, all or the majonty of the following tasks.

1. Qpevatingfdriving:
{a) Front end loader
b} hain saw
(c) Log splitter
{d) Backhoa
{a} Mud hog

2. Assisting guests moving thelr vehicles
3. Pouring concrete at grill base
Employses will ba statused to 1he Campground Custadial Department Utility Crew.,

A hose person will nol ba reguired to pull a hose longer than 175 feet (including a 25-foot drogp length)
without assistance io move the hose.

When Custodial overtima is avallable in a deparmantflocation, it shall be offered in the following order:
Custodial H/Hs within the departmentlocation first, Custadial H/Hs outside the deparimenilocalion, but i
the samg origln, second; emplovesa from different job clagsifications third.

Custodial HHs working on the 3rd shift (formally krown as graveyard) shail exercise their scheduling
seniority through line schedule picks. These picks shall be held at least once per year and a Shop
Steward will be present.

81



Custodial HfHs who begin warking night shift differential hours and are required thereafier to attend
mandatory tlasses will be paid at the 3rd shift differsntial rale for all hours in attendance =1 the dlass,
> . .

Tha Company will pay far the initial cost of a Type A, B, C, or D driver's license and endorasments for
Custodial HHs who are required to obtain one to perform their job functions. Custodial HHs will be
responsible for any costs azsociated with the renewal of these types of licanseas.

Internai Transfers .

Transferring betwesn 136 {utillty premium pasition} and 135 {(non-ulility pramium position} is clarified as
followes:

Position will be pastad at logal teve! for one (1) week, so as to enable Employeas o post and be
selecied by senlority. M position {s not filled at kocal level, position would go ke Casting and follow
current procedure.

Custadial Regort Guest Standards

1. Wish Guests 2 pleasant stayfinvite to retumithank G.uests

2. Use the Guests name in every avaitable iransaction

Y. Give each child special attention

4. Assist Gyest on first contact

k. Know Resort infarmation and park hours

Irplamentation of Standards for Driver’s Licenas Violations

The parties recognize the Company’s obligation to provide a safe means of trangportation to itz guasts,
nd agree hatn is the responsidility of each indvidual driver 10 notllfy Management immediately, and pror
tha start of his/tver nexd shift, of being convicled of any traffic violations (other than a parking ticket), itis
Is0 Understood that it is the individual driver's responsibility to notify Managemant immediately and prior
{he start of his/her next shift, or prier 1o the end of the business day following the day an employee
peivas nolification of suspension, revocation, cancellation, lost privilege, or disqualification of his/her
nse, whichever i gooner, Under no circymstances & an employea allowead 1o drive a Campany
hlcte under a suspended or revoked licensea-

driver's failute to repont according 1o the prescribed fime frames fisied above, or the Company's
iscovery thraugh MR chacks of a driver's failure to report within 3even {7) manths from the date of the
raction wlll result in digctplinary action, not axcluding termination.

ustodial Incident/Accident Pollcy

he parties recognize the Company’s obligation to provide a safe means of Iransportation to its employees
indfor Guests and agrea that all accidents ar occurancas nmust be investigated and disciplined on an
neividus) basis. in those cases whera the amployee demonsirated regligence. distegard for safety
wocedures, of other unaccaptable bebaviors, the Company may require mmediate transfar or
ammination.

n those cases which do not raquire such action, the Company will ulllize the following accldent policy:

. Anincident is defined as contact made whils operating any Company vehicle, including pargos,
resufting in total damages between $1 - $1,000. An incident wilk result in a3 one {1) point reprimand.
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2. An accident is defined as contact made with an object that results in total damages in excess of
§1,000. An accident will Tesult in a two (2) poirt reprimand, .

3. Inno case do the above two (2} provisions apply Ifinjuries are involved. Thesa situations will be
reviewad on a case-by-case basis and discipline may be slevated. ’

4. Four (4} points within a ralling twenty-four (24) month pefiod will rasult in the employes's pamanent
removat from a driving position. Tha twenty-four {24) manth perlad is defined as a continuous work
period specifically excluding any leave of absance.

5. An acciden involving damage in excess of $10,000 may reault in tacrnénation or parmanent invoiuntary
transfer to a non-driving rols.

6. Al damage estimates will be assested by 'WOW Enginedring Satvicas.

7. ltis understood that upor ratification, the rolling twenty-four (24) month time period stars, and past
accidertsfintidants will not count towards this new standard.

LaboriManagement Commities

The Company and the Union recognize the mutual benafit of joint maetings of rapresentativas of both
parties. Theralors, the Labor/Management Committae is established to discuss and make
recommendalions in aveas of mutual cancem that have bean referred to the Committes. The Commities
will be co-chaired by the President of UNITE HERE! 362 or his/har designee, the Direclor of Employes
Raiatlons ar hisgthar designaa, and a Disney line of business axacutiva or hie/her designea.

The first masting of the Comrities shall be hakd no later than ninety (90) days after ratfication of the
Service Trades Council Unior Agresment, but therealter the parties shall detarmina the nesd for
subsequent meetings. The meating will ba schaduled at a time that dose not Interfre with the daily
cperation. Agenda items for the Committes meeting will be éxchanged by the parties at least five (5) days
prior to the mesting. However, it Is understood and agreed that the Committes will vot have tha authority
o receive of resolve grievances or angage in callective bargalning. A maximumn of five (5) Union Shop
Stewards dasignated by the Union will attend the mesting. A Shop Steward designated by the Union to
attend the Committee meeting duning his/her Schedulad ehift will be paid for the time attanding the
meating.

ATTRACTIONS

Cross-training will occur upon the reguest of the employes at lsast onca every six (8) months to cther
Attractions within hisfhar statused buslness unit. Managemant may reasonably delay raquestad training
for up to sixty (50) days.

Any employes wha (3 oul of an Atiraction for six {6) months or mone shall go through the appropriate re-
cartification process upon his/her returm. [l will be at Managemant's discretion to duterming if additional

fraining is needaed,

Riverpoat amployess warking in the Steam position (bailer only) will receive a thirty ($.30) cents pramium
for actual hours worked spacifically for working the Staam position.

Staam traing employees working in the Firmman and Enginear positions anly will receive a thirty {$.30)
cents pramium for actual houre worked.



Innovantions Tranefer Procesa

Tha following transfer process will ba applicable for Prasenter positions, as well as for WDW Host/Hostass
positns statused o innoventions:

1. Presenter (029) positions will be posted at the local Jeval for one weak.
2 The sslaction procass within Innoventions will fallow the existing process outlined in the
5TCU Bargaining Agreamant.

3 Any positians not fiiled ot the focal lavel will then be filled through Casting using the
current esteblished process.

4, Employees trensterring (o e diferem job classification shall be placed on & forty-five (45}
day qualifying pericd,

| 8 If the Company determines during the forty-five (45) day quafifying pariod that the

| employee’s parfarmanca is not safisfactory, or if the employee requasia a relum within
the farty-fiva (A5) days, the Company will retuen the employes to hisfher prior job

\ clas;:iﬁcaﬁon and cation and the employse shall be immediately eligible to ransfer
again.

Clrgue du Solali (Dark Days)

The fo'lj;h:ing provisions are subject to Walt Disney Wond Co. business need, as well as Managament's
discrabigr;

1. WDW Hosts/Hostess, statused to Cirque du Soleil, shall be allawed to requast vatation/EB howrs for
all weaks of the calendar year, with tha exception of any time blockeo out by Management per Articls
1, Section § of the Servica Trades Councll Union Bargaining Agraamant. During pariads dasignated
a3 “dark days,” the employes may opt 1o request the use ot appropriate leave {vazation, parsona!
oédays, end personal sick days).

2. Authorizad Days Off (ADOs} may ba granted, al Management's discretion, based onh business neads.

3. if there is work avallable within the Company during Cirque du Solail "dark days,” 8 WDW Host
Hosieas statusad to Cirgue du Soledl may be deployed 1o work In another location during this tima
period, per Aricle 18 of the Service Trades Council Union Bargaining Agreemant,

\tractions Incidant/Accldent Pollcy

hé parties tecagnize the Campany's abligation to provide a sate means of tneportation to ite employeas
wnd’or guasts and agree that all accidents or accumences must ba investigatad and discipined on an
whvidhsai basis. [n those cases whers the employes demonatraled negligence, disregard for sefety
wecedures, or oiher unacseptable hehaviars, the Company may require immediate iranster or

armination.

1 thowe cases which do not require such aclion, the Company will utilize the folowing acciyant policy:

. Anincidant is defined &= contact made while operating any Company vehicle, including pargos.
resuiting in totel damages betwean $1 - $1,000, An incident will rasult In a one (1) point reprimand.

. Anaccident is defined as contact made with an object that results in tolal damagss in excass of
$1,000. An accldent will result in a two (2) point feprimand.
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3. in no cgae dothe above two (2) movisions apply if injuriea are involved. These slivations will he
reviewed on a case-by-case basis and may be alevatad.

4, Four {4) points within a rolling twenty-four (24} monih period will result in the employee’s permanent
reymoval from a driving position. The hwenty-four {24) month perind is defined as 2 continuous work
period speciically excluding any leave of absence.

8. An accident involving damage in excess of $10,000 may resull in lermination or perrnanent inmvolurtary
transfar to a non-driving role.

§. Al damage estimaias will be assassed by WOW Engineening Services.

7. Wiz understood that upon ratification the ralling twanty-four {24} month time period starnts, and past
accidemsfincidents will not cound towards this new slandard.

Bidding Process

A Shap Steward will be present at UNITE HEREI Local 362 Altractions bids.
A weekly copy of the posied schedule will be made available lo the designated Shop Steward,

LaborfMianagement Committen

The Company and the Union recognize the mutual benefd of joinl mestings of representatives of both
panties. Theredore, the LaboriManagement Committes is establishad to discuss and make
racommandations fn areas of mutual concerm that have baen referred (o the Comitittae. The Commitiee
will be co-chaired by the President of UNITE HERES 362 of his/her designes, the Diractor of Employee
Relations or hisfher designea, and a Dishey line of business executive or hMsfher designes.

The first meeting of the Committee shail be held no later then ninety [90) days after ratification of the
Sarvice Trades Council Union Agreement, but thereaftar the parties shall determing the need for
subsequent maatings. The meating will be scheduled at a time that does not Interfere with the daily
operation. Agenda items for the Committee meeting will be exchanged by the parties at least five (5) days
priof {0 1he meating. However, i is uiwlerstood and agreed that the Committee will not have the authority
10 recaive or restive grevances or engage in Collective bargaining. A maximum of five (5) Unlon Shop
Slewards designated by the Union will attend the meeting, A Shop Steward designated by the Union to
attend the Commiliee meefing during his/her scheduled shiil will be paid for the tima attending the
meeting.

ANIMAL CARE

in the avent the Campany resumes performance of the work formerily performed by Animal Care
Specialists and/or Anima! Care Specialists Seniors, the Company will notify UNITE HEREI Local 362,

The Service Trades Council and each of its affifiate Unians heraby disclaim any interast, now of in the
futura, petitioning for or Teprasenting the Animal Keeper classifications.

VACATIOM PLANNERS
A. Tranafers and New Hire Training Period

No disclpling for Cash Handling ar Procedural Errors will ba issusad during a Vacation Plannar's first thirty
{30) workdays a3 a Vacation Flanner,



|
|
|

8. Cash Handling and Praocedural Ervor Disclpiing

1.

2.

General: Discipling issued for Cash Handling or Procedural Erors will be coveted umder the general
fiva (5) point disciplinary system. I no event will Vacation Pianners rageive discipline for both Casgh
handling and Procedural Errors for the same mistake.

Cash Handling: An overage or shortage in cash andior tickets that is the result of an arant
transaction or a procedyral ernor and that resuits in a financial loss 10 the Company shall be subjecd to
ihe matrix balow:

OVER AND SHORT CASH HANDLING MATRIX

TOTAL L,

SALES 1/2 MARK 1MARK  (1-1/2 MARKS |2 MARKS 3 MARKS
$0.00- $10.00- $20.00- $70.00- $130.00- $150.00+
$11,899 $19.00 $68.90 $129.99 $189.89

$12,000- $20.00- $70.00- $130.00- $180.00- $250.00+
$29,698 $69.98 $129.99 $189.99 $249.99

$30,000+ $30.00- $80.00- $150.00- $220.00- $300.00+

$79.98 $140.99 $719.99 $200.69

Over 2nd Short varizncas that rasult in the accumulation of:

1. Three (3) marka in 30 days = one (1) point reprimand

0. Six {8) marks in 80 daya = one {1) point reprimand

HI. Nine (9) marks in 180 days = one {1} point reprimand

V. Twelve {12) marks in 365 days = one (1} paint reprimand

The Pracadueal Errors Bntcd below that iesull in financial ioss to the Company will be treated as Cash
Handling errors and shall have marks assessed upon the Cash Handling matric:

@) Losing vouchers

{b) Losing an oversing shvalope

{c) Loss of cradit card slips

{d) Sending hotet charges to Internal Controls inside the EDC envelope

{e) Failing to call a specific Resort front desk io post Resort room charge credits
(Y Authorizing a floor limit change over $500.00 with an 8888 approval code

ig) Failure to follow check cashing guidelinas

Procedural Errors.

Proecedural Errors are definad as a failure to follow established standard operaling procedures that do
not result in a financial loss to the Company. Discipline for Procedural Ermors shalt ba issued in
accondance with sub-sactions (2)-(c) balow_. The Company rasaryes tha night ta discipline outside this
matrix when just cause exists. Cash Handling, Procedural Error, and Guest Reflection discipline shall
each be handled separately under its individual discipling system ae long a8 any procedural error that
results in a monetary loss to the Guest or the Company is documented in the Cash Handling matrix.

(a) The following Praceducal Evrors shall result in one (1) mark for each occurrence:

1. Incomplete paperwork - no final clese {f.e. usad plek-up instead of final closa, no bank-
out gt close).
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10.

1.

Ne back-up vouchers/paper media/ATS media for voucher codes {example: 1000,
7011, etc)) if copier 1o make back-ups is available.

Not notifying supervision before leaving if more than $100.00 over/short. GSM must
sign the overshort copy of the depost slip. I GSM is not available to sign in-parson,
hefshe must be notified and give approval for fallow employee lo sign the gver/short
copy of ine daposit slip. The deposit slip must contain the name of the authorizing
GSM. This paragraph shall not apply when a Vacation Planner works out of a sharad
fund.

Forwarding ATS/paper adm|ssion media that is slill active fo overfshorts (exception
being ROfOS/Canvention lickat madia which is not refundable or upgradeable,
duplicate Lickets, sxpired tokets, and dinner show tickets).

Not marking dup!icate tickels “void” prier to sending them to Internal Controls in the
overishort envelope.

Altering the final printad deposit slip, with the exception of the bag number
{corrections may ba submitted to intamal Conbrols on a Separata sheet of paper),

Exchanging paper mediafvouchers from the wrong level ([exampl®; using level 98
instead of 91-92 and 96).

lssuing replacement paid media and charging it to a voucher code when upgrading to
the same ticket would have been tha appropriate solution.

Applying incofract utage on papar 1b ATS transactions.

Allering usage cn a ticket. Altering usage is defined as changing the number of days
or theme parks at which the ticket was used allowing the guests to have something
differsnt than what they started with. Aftering usage is not defined as appfying or
transferring |dentical usage from one (1) damaged ticket to a valld ticket.

After receiving one (1) coaching for 8 specific procedural change as outiined in
Section 3(c)(?), failura to implement procedural changes as listed on the ATS Bullelin
Board or other approved forms of communication.

{0}  The kollowing Procadural Errors shall result in 8 one (1) point reprimand:

1.

& N oo o s w

Leaving maney unatiendad and/ior uniocksd (in those areas whera the Company
provides secura drawers or work areas].

Lost keys or failure fo return keys (o the Key Watcher System. For Maglc Kingdom,
lest keys andfor failure to retumn keys to the Main Entrance Base Operations.

Failure to fog cut of ATS system when hot in usa.

Working out of the incomact fund,

Allowing other employees to acsass your sign-in code.

Carrying money unescarted,

Violating proteduras listed in \he Standard Operating Procedure (SOP) manual.

Issuing compensation, comp tickets, or parforming any iransaction gther than a
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straight sate Jor a family member, rolative or friend. All transactions, other than
siraight ticket sates must be approved and parformed Dy a GSM who i nol  famity
metnber, refalive, or friend of the guast: |
{c}  The feliowing Procedural Errors shall result in coaching:
1. Using the incorrecy voucher payment code on an endorsement form.
2. Failing to process the appropriate demographics with regard ta spacific ticket types.
3. Motliskng forms of payman coractly on deposit siip.
4.  Sending endarsemant fosms that cancet each other 1o intemal Controls.
5. Failing to submit the cosrect paperwork o the appropriate audit areas,
6. Failing to sacwe all forms of paymant in appropriste envelopes andior bags.
7. Faiiure to read andiar implement procedural changes as listed on the ATS Bulietin
Board or other appraved farms of communication within thirly (30) days of notice of
the changa.
. Gueat Reflaction Reporta
An unaatisfactory Geest Reflection Report shall be defined as a repont in which the Vacation Planner is
at lass than pighty parcant (BD%). The discipline for unsatisfaciary Guest Reflection Reports will
a8 follows;
1. First and second unsatisfaclory rengrt in & tweive (12) month period = coaching.
2. Three (3) unsatisfaclory reporis in a twelve (12) month perod = coaching and training offered.
3. Four {4) unsatistactory reports in & fwetve {12) montn period = discyssion and training offered,

4. Fuwa (5) unsatisfactony reports in a twelve {12) month peried = one {1) point poor iob perdormanos
raprimand.

g Two (2) consegutive scates of sixty percent {B0%) or lower = one |1} point poor jot performance
raprimand.

d. Any further consecutive score of sixly percent (60%) or lower, subsequent o & reprimand baing issued
= gne {1) pont poor job performance reprimand.

an employee goes tweive (12} months without an unsatisfactory Guest Reflection Report or has five (5)
seculive Guest Reflection Reports at or abave eighty parcant {80%) than the smployes will stert at the
blpginning of this Guest Reflaction Repor matrix.

& Vacation Planrer 15 audited and recatves multiple unsatisfactory Guaest Reflection Reports and no
hing occurred at anytima for the unsatistactory Guest Reflaction Reporn then the second {or any
) unsatisfactory (Guest Refigction Repart i not counted against the discipline mateix, if
ching has baen administared prior to the date of the secend (or subsequent) unsatisfactory Guest
pctioh Raport then aach unsatisfactory Guest Reflaction Report is counted against the discipline
Irix,

iptios 2 a result of an unsetisiaciory Guest Refection Repodt will be presented and discussed with
e employes within Gltsen (15) catendar days after the date of the Guest Reflection Repont obsenvation of
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the employee, unless pravented by tha absence of the employee ot exlenuading circumstancas bayond
the cantrot of the Company.

At the employes’s request, an employes shall be placad in a non-cash hancdiing position after recaiving 2
thitd repreirnand for cash handling, provided non-¢ash handling positions ate availatile and the individual
mests all spplicable transfer guidedings other than cash handting.

b. Dpening and Closing

Vacation Planners will be given time 10 open and ¢lose theit windows. This time shall be exciusive of an
amployes's walk-time, where applicatle.

E. Trainlng
No Varation Planner wili be required to perform iransactians for which hefshe has nod heen fraiped. When
significant procedurat changes are made, no Vacation Planner wilt be reprimanded for faifing fo parform
thess rew procedunes comactly unt! the procedurs has baen in place for thity (30) days. Vacation
Planners who have baern aut of Vacstion Planning for rmore than thirty (30) days shalt hava the option of
receiving eighit {B) hours in-booth re-training before being retumed 1o adlive Vacation Planning.
F. Vacation Planner Bonus Palnts
Bonus points shatl be eamed in the following mannsr:
{a) Guest Reflection Reports:
Scorgof 100 = 30 bonus points
Scotaof B0 = 25 bonus points
b}  Mult-Day Percent.

Tier One = 30 banus paints
Tier Two = 10 bonus points

{c} Balancing:
Fiftean (15} consecutive days of batanclng = 15 bonus points

An employee will be considered fo have “balanged” on any day with an over/short of no imore
than $1.00.

Banus points camy aver from month 1o month, but must be redeemed on an annual hasls by September
30.

G. Group Sales
Group Salkes pasitians ghait be pasted for bid at scheduwle sefections.
Labortanagament Committes

The Company and the Uniop fecognize 1he mutual benett of joint meetings of representstives of bath

partigs. Therefore, the LaborManagemant Commitiae s astablished to discuss and make .
recommmendations in areas of mutual concern thal have bean refemed io the Cornmities. The Commiltes,
wilt be co~chaired by the Presilent of UNITE HERE 382 or his/her designee, the Direcigr of Employee |
Relations or hisher desigpes, and a Dianey fine of business axecutive or his/her desighes. !
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The first meating of the Committea shall be held na later than ninety {90) days after ratification of the
Service Trades Council Union Agreement, but thereafier the parties shal determine the need for

subzequend meetings. The meeting will be scheduled at a time that doas not interfere with the daily
operation. Agenda itemna for the Committee meeting will be exchangad by the parties at least five (5) days
prior to the meeting. However, it is understood and agraed that the Committae will not have (he authority
lo receive or resolve grigvances or engage in collective bargaining. A maximum of five (5) Union Sheop
Stewards designaled by the Union will attend the meeting. A Shop Steward designated by the Union to
attand the Committes mesting during his/her scheduled shift will be: paid for the time attending the
maating.

Tickating

Oigcipline as a result of gveragelshorage will be presented and discussed with the employee within fifleen
{15} calendar days after the date of the violation, unless prevanted by the absence of the employee or
axtenuating circumstances beyond the conirol of the Company.

Cash Handling and Procedural Error discipling shall each be handled separately undar its individual
discipline system as long &s any Procedural Error that results in a monetary loss to the Guesis or the
Company is documented in the Cash Handling matrix.

When assigned to a Guast Services location, WDW Host/Hostesses at Blizzard Beach and Typhoon
Lagoan will recaive pramium pay of thirty ($.20) cents per haur for all houts warked perfarming Guest
Sarvices dubtes, WDW Host/Hostesses al Cirque du Soleil, Disney Quest and Disney's Wide World of
Sports Box offices will receive premium pay of thirty {$.30) cénts par hour far all hours worked performing
Guest Sorvices duties. Guest Servicas dutias include, but are not fimited 1o, tickst sales, ticket refunds,
icket upgrades, ATS Irapsactions, vouchers, and dining reservalions. Tha Guest Services pramium will
wt apply to locations other than those stated above.
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ADDENDUM "D-4"
TRANSPORTATION COMMUNICATIONS INTERNATIONAL UNION (T.C.U.)

WATERCRAFT «

Time served at EPGOT Boats and Sassagoula Boats will count as time served in Transportation when
calculating Labor Grades.

Scheduling

Scheduling for all full-time Seven Seas, and Bay Lake Watercraft Operalions work groups, including but
nol limited to, Grarnk] One and Magical Fireworks Voyages, will be done in the following manner:

1. The Company agrees to bid at least three (3) times per year and reserves the fight to conduct
additional bids &5 needed. The Company will provide advanced notice to the union of any additional
bids.

2. A Shop Staward will ba present during bidding.

3. A Shop Steward may request review of hours worked on a gquarterly basis.

4. Coordinators, Wash Crews, Light Show and Grand One will bid once a year all at the same time. The
Company reserves the right to conduct additional bids as neaded.

5. If an employee alects to drop a bid line, they cannot bid on an open line for the duration of the bid.

6. Fulkfime employess who transfer (excluding those from EFCOT Friendship, /Rivercruise
Boat Operations, Monorail Operations, and Seven Seas and Bay Lake Lake Patrol Operatlcns) into
Seven Seas and Bay Lake Watercrafl Operalions or Monorail Operations musl wait two (2) years prior
to exercising their seniority for schedule bid purposes or pool.

7. Watercraft employees can requast at any time 5th, 8th,and 7th day overims or double-time shifts,
befare others are involuntarily required to parform overtime.

8. Employees working a paid shift of seven (7) or less hours will not be required to take an involuntary
funch.

Watencraft - Miscellansous

Re-Certification - Employees who transfer out of Watercraft and/or have nat eperaled a Watercraft vessel
for a period of six (8) months or more must be re-certified on the vessel{s} prior to operating the vessel{s).
This applies to cross-ulilization situations and empleyees retuming to the area,

Full-ime employees statused to EPCOT Friendships, Sassagoula/Rivercruise Boat Operations, Saven
Seas and Bay Lake Wafercraft, Monorail Operations, and Seven Seas and Bay Lake Lake Patrol will be
given priarity to transfer to openings within these five (5} operations.

Transportation Host/Hostess Premium

Employeas stalused to Monorails and Watercraft will receive thirty (3.20) cents per hour pramium pay
when using a gas powered pressure washar, or when operating Genie Lift or Scissor Liff in one (1}-hour
mnGramants.
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IncidentiAccident Standard

The parties recognize the Cormpany’s obligation {o provide a safe means of franspoftation to its guests
and agree that all accident occurrences must be investigated and disciplined on an indlvidual basis. n

those cases where the employee has demonstrated negligence, disregard for safety procedures, or other
unacceptable behaviors, the Company may issue discipline, require immediate iransfer, foss of labor
grade, of termination, or a combination of these.

In those cases which do not require such acllon, the Company will utilize the following incident/accident
standard:

1.

3

An incident is defined as contact made by a watertrafi with any obsect which resuits in damage from
$0 to $1000 to the craft and/or to the object.

. An accident is defined as contact mads by a watercraft with any object which results in damage

greater than $1000 to the craft andfor to the object of damage to bowsprint requiring replacemant,

. Twmo (2) chargeable intidents within a thioe (3) year perad equal one (1) chargeable 2ccident.

Damage estimatas provided by Wait Disnay World Dry (Jock Maintenance shall be used t‘u determing
the true doltar damage amount,

Three (3) chargeable accidents within & three (3) year pericd will result in permanent removal from all
Watercrait operations.

All raferences to time peniods in this standard refar to oanttmnous waork periads gpacifically, excluding
any leaves of absence,

ncidents and actidents shafl not be assessed points within the fve (Sﬂmm\ discipline system.
However, discipline issued in conjunction with an accident or incident will caunt within the fiva (5}-point
discipling systam.

Oamage resulting from an incident ot accident which occurs while operating a Company car, van or
truck shall not be gavemned by this standard,

The cost associated with broken lines will not be included in estimating total damages within this
agreamant. Vialations of Company guidehtes resulting n fine breakage wilt ba avatuated within the
five (5)-point discipline system, Any damage caused by a broken or untiad line will be evaluated
within this agreement.

. Management will review all intidenis/accidents independently of all others and may take into account

considerations for weather conditions, pilot experiences, mechanical malfonctions, and structural
defocts.

. All chargeabie incidents and accidents will be documented In writing, recorded on tha employee's

record card, and remain active for cumulative purposes for three (3) years.

. The above incidentaccident policy applies 1o ali Seven Seas and Bay Lake Walsrcraft,

Sassagotla/Riverside Boal Operations, and EPCOT Friendship Boat Operations, and Resort Lake
Patrol and Flshing Guides.
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MONORAILS
Viotation of Claarance Procedures (OGP}

The parties recognize the Company's obligation to provide a safe means of trangporiaticn to ts guests and
agree that all vioiations of clearanca procadures must be investigated and disciplined on an individual
basia, Inthose cases whare the employes has demonstratad neglipence, disregard for safety procetiures
or other unacceptable behaviors, the Company may issue discipline, requira immediate transfer (losa of
tghor grade}, or terminata,

In thosa cases which do hot require such action, the Company will ulilize the foliowing violation of
clearance precedure policy:

1. All viglations of clearance procedures will be documented in writing, recorded on the employes's
record ¢ard, and remain active for cumulative purpases for three (3) years.

2. Threa (3) violations of clearance procadure within 2 two (2) year period will result in permanent
prohibition from cperating a monorail and mandatory transfer from the Transportation area. The
employes may choose 1o actept a position in another Transpertalion department, pravided an opening
axisis. if the employee transfars tn another Trangporiation department and commils any one (1)
incidant or accidant within a twelva (12) month period of Yimea, hefshe will be permanantly disqualified
frorn any Transportation classification.

3. With exception to number 4 below, violations of clearance procedure shall net be assessed poinis in
the discipline point system, Article 18, Saction 5.

4. Al gverrung of the MAPO system will be reported, Whean ap overtun of the MAPO system is not
reported, the employee will receive a one (1) point reprimand which will be counted in the disciplinary
point systern {Article 18, Sectlon 5). Additionally, the employss will receive one {1} poeint an the
VOCP malrix.

All Monorail Operations department recards will be adapled to the above policy prospectively,

Monorail - Miscellaneous

Re-cerfification — Emplayees who transfer out of Mongrail and/or have not operated a train for a period of

six () months or more must be re-certified on tha train(s) prior to operaiing liw irain{s). This applies tn

cross-ulilization siuations and employees retuming to the area. Management reserves the right te change
the frequency of re-cerification based on changing business conditions.

Full-time employses siatused to EPCOT Friendships, SassagoulaRivercruise Boal Oparations, Watercraf]

Operations, Seven Seas and Bay Lake Watsrcraft, Monorail Oparations, or Seven Seas and Bay Lake

Patrol will be given prierily to transfar to opanings within thase five (5} operations,

Monorail - Scheduling

Scheduling for all full-time Monorail employees will be done in the following manner:

1. The Company agrees to bid at least three (3) times per year, ! reserves the right ko conduct
additional bids as nesded. The Company will provide advancad notice to the union of any additional
bids. )

2. A Shop Steward will ba present during bidding.

3. A Shop Steward may request review of hours worked on a quartarly basis.
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4, It an employee elacts (0 drop a bid fine, they cannot bid on an open line for the duration of tha bid.

& Full-time employees who transfer {excluging these from £PCOT Friendship, Sassagoula/Rivercuise
Boat Operations, Walereraft Operations and Seven Ssas and Bay Lake Lake Patrot Operatrons) into
Seven Seas and Bay Lake Watetcraft Operations or Monaorail Qperatione mest walt two {2} years prior
to exercising hedr seniority for schadula bid purpeses or pool.

. Monorail employees can request at any Fme Sth, Bth, and 7ih day overime or doubla-time ahifts,
bafore pthers are involuntarily required to perfonm overtime.

Emptoyees warking 2 paid shift of seven {73 or 1ess hovrs witl not be reguired to take an invohuntary
lunch.

eparson Host/Hostess FPremium

Houseperson HostHostess will racalve the thirty (5.30) cants per hour premivm pay for all hours
worked when aparating ihe specifiad equiptment or parforming the specified lasks as outlined in
"Gustodial MM Utility Premium Pay" in UNITE HERE! Local 362 sectian of Addendum "D-3."

tnterchangeabitity to include Sunior dualified Houseperson” when utifizing a Houseparson as a
Haousokaeapear.

»  Housekeeping H/H (Houseparson) shall receive a thirty-five ($.35) cant per hour premium pay for all
' hours worked &s a Housepersan,

» Job sssignments in kren will be assigned an a separate scheduls 1o hose who currently do the role.
Future openings and call-ins/sicks will ba filled with the most junior gualified Houseperson.

+  The Company will adjust the workload bassd on occupancy, and distribute the work equitably.

pELL SERVICES
|
?mmumcaﬂm

4, Valet envelopes will have “Gratuity Not Included” printed no smaller than the words "GUEST NAME"
an the tem.

in the Resort Newslalter (or equivalent directory of service), undar the “Valet” and Luggage”
headings, “Gratulty not included™ will be added,

“Gratuity not included” will be increased to the same font size as "Valet Parking Receipl” on the
BoardWalk Valet tag.

{f a gunst fequests luggage assistance on depariure and requests service knowing hevshe will not be
pmsent when the beliman arrives, the Company agrees to have the employes obtaining the Guests
jrformation, and who ia the final contact state the folfowing: "Please laave your bags just inside tha door.
if you would like to leave a gratuity, please place it undemeath your luggage.” This spiel wifl not be given
in any other circumstances (8.g.. roam change, guest inconvenience, of sther similar ciscumstances).
‘this information will be includad in the treining manuals for Bell Services, Front Desk, end Concierge
gployees. Each propedy will individually determine if the Front Desk or Cangierge employses shoud
provide this information.




Disney Crulze Line Gratulties

1.

Disney Cruise Line departure card detiveries will be paid in the foliowing manner:
Card delivary at, under or inside the roam - $1.00 per room.

Beilren at moderale Resons will be paid $5.00 when Managemend reguests them 1o perdoarn all
guaranteed gratiity functions of tha Distiey Cruise Line withow! assisiancs, e.9., ivadingluntoading,
defivery and pick-A1p of guest bags.

Group and Convention Guaranteed Gratuities

1.

A toia) (and maximum} of $6.00 will be baid for convantions and groups which guarantee the gratuities
for arrivals and departures at the following Resont locations: Disney's Animal Kingdom Lodge,
Disney's BoardWalk Resort; Disnay's Contemporary Resart; Disney's Grand Fiotidian Resort and
Spa; Disney's Polynesian Resort, Disney’s Wiklerness Lodge; and Disnay's Yacht and Bsach Club
Resorts. Baliman will receive ¥4.75, and Valets who assist with lugyage tagging and off-loading of
sohictes will raceve $1.25. Valet services for car refrieval are not guaranteed,

A total {(and maximum} of 34,75 will ba paid for conventians and groups which guarantee the gratuities
for arrivals ang departures ai all other Resoris. Belimen will receive $4.75 par room for uggage
assisiance.

Banguet functions with a host-sponsored gratuity for \alet parking are to be paid at $2.00 pet car,

fndividual groug or convention drrivals by car wiich are gquaranteed at the above rates (in and ot} wil
be handied in the following manbey,

(&) All Balt Service and Valet employees will use tuggage conlrod cands.
b} Bell Service sta¥f Is paid $4.75 per 1ip to a room {in and aut).

The work and gratuity associated with graup or convenltion arivals by bus will be divided in the
following manher:

(8) As the first bus amives, Valats are equitably pulled from rotalion to fag and sort luggage. A taster
of Hwse working §s maintaned and $1.25 par room is paid and the 1otal amount divided among
those listed.

(b Bell Service amployees are paid $4.75 upon delivery or pick-up of iwygage {in and outl. At
Resorts other than those fisted in (1) above, if availabke, Balt Services Dispatchers andfor Reson
Luggags Groeters will assist in tagyging and sorting luggage.

{c} 'f only Bell Service staff is used for a hus atrival and departve, they will receive the entira amoun!

Only thosa monies whick arg attribulable 16 rendered services will be distributed to amployees.

The Company reserves the right to disiribute cards ststing that the gratuity for wggage handling has

been prepawd by the Group and/er Convenlion. The Company will issue these cands in goad faith and

fake appropridte measunas 1o ensuce they are ot distributed in error.

The Company will eslablish a procass ip gusrantee gratuities for guests escortad by Resort Speciad

Activities if the Valel andior Bellman are deprived of the abilify 16 have contact with the guest.
Grajuities will e paid 2t tive agread upon canvention rates.
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Group and Convention Assistant

Where a Group or Convention Assistant is used, the employes’s role will be genaral coordinatlon of
|dispatch functions specificafly refated 1o group or convention activity.

[The Group or Convention Assistant’s duties shall notinclude oversesing siaffing, overseeing Belimen or
lvalet activities, attending pre-conven(on meatings, nor obtaining lists for deliveries from the client.

FPra-Planned Guarantead Room Deliveries
Ealt Sarvice ampioyeas will raceive the folfowing amounts pgr foomivilla:

1, §1,00 for alt delivarkes at the door, under the door, of just inside the roam,

2. $2.00 for items requiring set-up.  Set-up will be defined as specific placemant within the room (e.g.,
on the nighixiand), or positioning certain lems in refation to onhe anothes,

3. 51.00 per item for itams moved from one location to another {Le., boxas, crates, ete.).
4, Rates and guarantees cited will be consiered minimums.
Training

T-2 empfoyess, when training other T-2 employees, will ba paid at the base Labor Grade 3 rate, plus
raining pramium of fifty ($.50) cants per hour, plus tips.

Schadufing
" foifowing will ba considered agreed upon definitions related to schadules:
Shifi. Tha hours an employes is scheduled, from start time unti! end time, whhin one (1) day.
+ Line: A combination of scheduled shifts and ¢enseculive days off within 1he workweek.
+ Bid Scheduls: A combination of all lines within the bidding location.

v ;A combination of the schedule bid and any other shifts deemed necessary by
} business needs for the week scheduled.

l'hsscheduﬁng progedures listed below ane exclusively for the BellValat Service depafiment and do not
maallsh any pracedant whatsaever for any other araas andioe daparteaents. Tha scheduting procadutes
eiude aif fuil-tlrna and Casual T-2 personnel in the department, excluding statused (hird shift Bellman.
laily staffing wiil confinue to be accompllshed wtillzing a traditional master schadule in accordance with
parational requirements.

[. Mansgament will calculate the top twenty-five parcent (25%) of eligible empioyees by seniority prior to
the scheduling process, if an uneven humbef of peopde result, Management will round off to the nexi
whole number, a.4., 6.2 =7. Should an employee in the top twenly-five percent {25%) select a floater
fine, then the top senfor employee not in tha top twanty-five parcent (25%) shall be included.

When crealing the pool of shifts for employees to select from, Mansgement will include all shifts that
are anficipated {0 be needed until the nexd schedule bid.

in ordar of senicrity, the top twenty-five parcent (25%) of gligible employees in the department will
participate in tha selection of thalr individual schedule, Those lndt\dduals will select their shifis within
ihe following parameters:



«  Employass may select Valet and/or Bell Service shifls
+  Ewmployess must salact two (2) congecutive days off

= Employess must select gl a.m. shifts, by day (a.m, is a &tart time by noon), or all p.m. shlﬂs, by
day (p.m._ is 2 start lima aftar noon).

2. Managzment will combine the remaining shifts and days off to create line schedules. The employees
will then make their selections in accordance with seniority.

3. A maximum of twenty-five parent (25%,) of all lings may be Rpaters, Floater lines will be scheduled
with congsideration of seninrity within the fallowing paramelers:

« Am. and p.m, shifts will hot be designated
«  Twenty-five percent {25%) of the floater lines will have days ofl assigned
« The floaler schadule will cover vaceation relief

» ifavaitable, a Casual smployes will be scheduled ta oavar tha thicd shift it the event the amployse
who has bid thai line ia on vacation, a leave of absence, or in the event of any vacancy, for a
period not 1o exceed sixty (80} days. 'f a Casual employee is not available, the least senior
available fulldime T-2 smployee will be assigned this shift, for a period nat to exceed sixty (80)
days per calendar year. Once the least senfor availatile amployee has worked slxty (60)
cumialive days in a calendar year, shifts will then be fillad by tha next least sanfor available
employés,

4. Whenh Management changes a selectad bid schadule for an amployee dua ta business necassity, aff
shifts that are avaitable, including fioater shifte, will be avatiabta for selection by the affected employee
by senionty. | a more senlor employes nas selected a floatsr line, then thal employes will select
his/her ghift first. The remazining shifts will be assigned to floaters by seniarity. All shifts that cannot
be schedulad will then be covered by Casuals, Casual employees will be scheduled last,

{a) Management will make every reasonable atiempl 1o contact affected employess for a schadule
change within forty-sight (48) hours. This will allow affeciad employees (o select a new shifl
fium availablg shifts prior to the waekiy schadule posting. I, for any reason, amployees cannal
be contacted within forty-eight (48) hours, Management will assign & schedule a3 close to the
bid ling as poasible and confinue the schedule posting,

{b) Mschedule changes are necessary after a posted schedule, then Managemen has the fight to
make schedule changes as requirad tn manage the Sporstion withoud i ofeiences o 1we pre-
posting process.

{e] Schedule bids will taka place under the fallowing circumsiances:
1. Al least once a year or more often, if Management deems necessary.

2. Forty-five {45} days after a new amployee transfers into the department, with the bid
boing implementad thirty {30) days after that date.

5. If full-time lines are added lo the schedule inbelwesn bids, and have been available for forty-five (45)
days or longar.

When full-time lines are added to the schedule either by converting casual shifts or by businsas

nacessity, they will be filled through the transfer procedure and not by first canverting aftected Casual
amployees to full-tme. [f thera are no full-time candidates from ReCasting {including T-2 third-shiit
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personnel), Management may then fill the position through casual conversion or the new hire process.
Converting Casual Shifts to Full-Time Lines

Any casva) Bhifts thal, when combined, equﬁa to a full-ime iine, and have bean avaitable for fonger
than forty- five (45) calendar days, will be immediately converted to full-time lina(s} and added to the
current fulkime schedule effective the following week. The penalty for the Company's failure to add a
converted full-time line after forty-five {45) days will be as follows, in the order staled:

{8) Firsy, to the adversely affectad full-time Bell Servicefvalat employes, by seniority, who was
schedulad less than forty (40) hours per waak during the time of the violation. Payment of the
appropriate Labor Grade 3 rate for affected hours missed from the time the grievance is filed
with Employes Relations unil! the transfer process has been initiated.  none,

{b} Thento the fullk-ime Bell Service/Valel employee(s) who was adversely aiffected, Payment of
twenty dollars ($20.00) per day for each day from the time the grisvance is filed with Employes
Redations until the transfer process has beon initiated.

{c)  On the interpretation of this section, a Review Board will be established, consisting of up fo two
{2) representalives designated by the Union, and up to two (2) representatives designated by the
Cornpany. Dacisions and disagreements of the Review Board are subject to review and approval
by the intemational Vice-Prasident, Transportation Communications international Union, and the
Vice President, Empioyea Relations and Casting.

Scheduled third-shift T-2 employses will be paid their appropriate Labor Grade 3 rate between the
hours of 12 midnight and B:00 a.m. In addition, any employee covering a third shift lime due to call
slck, ete., will be paid the appropriate Labor Grads 3 rate. This does not apply to employees whose
shifts overtap into this time periad fer any reason.

Employees coverad under the one (1) year rule (Aticle 13, Section 7) will be subject to bargaining unit
senlority to bld shifts after employses with one (1) or mone years in the Bell Service classification have
made fheir setections. Seniorty of those employaaes transfering from a non-tipped area who have
ransferrad into a T-2 position will be by senicrity date based on the date of transfer, untit able to
exercse Company seniority in the scheduls bid process.  The new hire senivrity date wlill be honared
after the transfer’s senionity has been considened.

shop Stowards

T-2 Shop Stewards will be paid at iheir appropriate Labor Grade J rate for the actual ime (rounded to the
nearast tenth) when they ane taken out of rotation at Management's request. The Shop Steward's card
will be kept in rotation, and, if front mizsed, Bellman becomes first person up.

Tranafer Proceduras

1.

i a Bell Services/Valet position axists on any shift at a Resor kocation, Management will fill that
pasition by first offering the shift to existing members of the T-2 Bsll Sarvices/Valet department of that
Resort, excluding the third-shift position,

Tha third-shift Bellman will be statused as a T-2 Bellman and will establish T-2 senlority,

The remaining position will be filled by any T-2 Ballman/Valet employae who has expressed intarest in
the transher by wilizing a bell servicas transfer soster maintained in the ReCasting office. The
ReCasting office will pre-qualify suitable applicants based upon work récord and attendance.
Management will conlact the ReCasting office and inferview the candidates for selaclion based upon

| Aticle 14 of the Collective Bargaining Agreement conceming transfars.



Bali Sarvices - Miscellansous
1.

Tha third-shift Beliman will be consldered for transfer along with those Belliman/Valet utiilzing the
transfer procedures, The selection process will ba baaed upon the critera in paragraph 3.

If no Bell Services/Valst amployess apply for the position, then the Resort may fill the position from
any existing job classification or frorm otitzida the Company.

An employee, who aceapts a transfer, must remaiﬁ in that location ang position for a minimum of six
(6} manths.

Whan new Resorts opan, the new property transfer procadures (Article 14, Saction 3) will superseds
the regutar ransfer proceduras.

Ballman and Valst will ba combined under the same departmant and within the same occupational
sads.

Tha Beliman/Valet schadules will reflact the maximum possible number of stralght Ballman fines and
siraight valet lines determinad by each Resort and based upan business needs.

Effactive no later than January 1, 2005, fifty {$.50) cents will be paid to the Valet who parks a vehicle
that is charged for Valet Parking. This does not include vehiclas that are validated or are parked
without & charge. Also, this does net include vehicles that are pulled around for retriaval. it is the
amployes's résponsibility to drop 3 cand 1o receive payment. Any attempts to claim paymant for
vahicles fraudulentiy witi be considerad thaft to the Company.

Wilh prior approval from Management, Beliman will be paid the standard guaranteed gratuity rate for
no guast contact room changes. ,

Parking Accident Policy

1
2.
3.

Lpan first occurranca - two (2) point reprimand
Upon second sccumencs - two (2) paint reprimand
Two (2) accidents within a twenty-four {24] month paricd will resuit in the employse's mandatory

transfer to a non-driving area, The emplavee will transfar with two (2) accidents on hisfher record caryg,
but only with the actual discipiinary points assessed within the preceding twelve (12} monih period,

Upoen being transforred, an employee will be eligible after an interim of twelve (12) mantha from the date of
guch transler to movs back into & guest vehicie or Company vehicke driving position based upon favorabls

performance record, availability of appropriate job opening, succassful completion of an intarview, and the

complation of the basic proficiancy requiramants astablished by the deparimant.

Subsequently, if an employes is involvad in an accidant, the employes will be permanently prohiblted from
driving any guest vehicle or Company vehicle.

Additionalty, it is understood that all Bell Services employees may be required to have a valid drivar's
lcanse.
|
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CHILD CARE

Walt Disney World Resont HoestaHostesses {CE) will be refitled 1o Chitd Activities HostHostess, Labor
Grade 8,

FRONT DESKICONCIERGE

Transfers fram a diffarent job classification and new hires into the Resorts Guesat Servics
HostHostess position must go tnmough an interview process at RaCasting.

Employees who transfer into Resort Guast Sarvices Host/Hostess and or Conclerge Host/Hostess
rales will be placed on a slxty (60) day qualifying pedod. If the Company determines during the sidy
(60} days that the employee’s parformance is nat patisfactory, or if the employes requests a retum
during the sbdy (60) days, tha Company will raturn the ampdayes ta his/her pricr job classification and
tecation and the employse shall be immediately aligibla to transfer again.

Employess will roceiva thirty (30) minutes to bank out if {hey have a physical bank, This time wilt
include all banks. Bank drops will occur on Company time and are to be included in the thirty (30)
minutes. in the event of a bank-oul issue, it is the Mspansility o the emplovee to nolify
Management in order for overtime to be authorized,

Upon the request of the amployes, Front Dask Cashiors who walk through Guest areas (o drop
daposite will ha escorlad by ancther employss or Managament.

Front Dask Advisors will be designated by the Company and will receive an additonal saventy-five
($.75) cents per hour premium. Employees who fill In as a Front Desk Advisor will be paid an
additional seventy-five ($.75} cents per hour for alt hours worked in iz capacity,

Ernployoes wilt ba paid an additional fifty {$.50) cent premium for ail hours worked in the following
roles: Oporations Support (excluding Cashler Qperations Support), Room Assignment, and Front
Deask Group Assistani

Employsas who are trained for an advanced role (for example: Room Assignmant ate.) will maet with
their leader upon compietion of that training and will be asked 1o commit to being available to perfarm
that role for a duration of six (8) montha. If tha employee declings, they will be returned to thair
cashier rols and will not be eligible for additional training in advanced roles for six (8) months,

ash Handling Disclpline

All procadura) problems will resuit in a one (1) point reprimand, axcept in casss Involving & manetary
Ings to the Company gver one hundred dollars ($100.00).

If the emnployea | over or short from len dollars ($10.00) to one hundred dollars ($100.00), or item(s)

' of equivalent value {i.e., tickets), it will result In a ona (1) painl reprimand.

it the employee is over or short in excess of one hundred dollars ($100.00), or item(s) of equivalent

" valus (i.8., tickets), il will nesult in @ bwo (2) point reprimand,

Upon recsiving three {3) ¢ash handiing disciplinary points, bot less than five (§) disciplinary points, the
employss will be offered a non-cash handling position. Tha Company is not required to offer any
positign higher than a Labor Grade 3. Additionally, if the employea declinas the transfer in written
fomm, the Company {s under no abligation to maka any furdhar offars to the amployes. On v date the
empioyea accepts an offer of non-cash handling position, no further disciplinary points for cash
handiing will ba used as an active component of his/her record card,  This will ba applied only to
incidents accuming aftor the employee has accepted the offer to transfer and not the original date of
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occurrence, The Company reserves the right to discipline outside this matrix for dishonesty.

¥, afler receiving progressive disciphine for cash handling, an employes requests assistance in
verifying hisfher bank and/or receipts, the shift suparvisor will be available to assist.

Disciplinary points will ramain on the employee's record card for twelve {12) months from the date of
acourrence.

Termination upon receiving five {5) points in accordance with Artlcle 18, Section 5.

The Company will not issue both job performance discipline and cash handling reprimands for the
same set of circumstances.

No discipline will be issued for Cash Handling emcrs during the first twenty-one (21} days (inciuding
{raining) as a Front Desk employee. The Company resarves tha right to discipling when just cause
exists.

LIFEGUARDS

1.

The current Chem|st classification will be eliminated. Incumbents will be grandfathered and used in
oles cormresponding to the Lifeguard positions.,

Shallow Water Lifeguard positions will be eliminated in all Rasorts, and incumbents may either be
moved to a Park or other location where hefshe can be utilized or remain in place until another
position opens up for shallow weter guards. Incumbants may alzo test for the deep-water Lifaguard
positions and epon successful completion be assigned accordingiy.

ADVANCED RESCUE PATROL

1.

Emplovees interested in the openings will have a secondary interview and must meet the following
minimum criteria:

{a) Enjoys guest Interaction.

{by Excellent communication skills,

() No safety nolafions on their record card within the last twetva (12) moniths.

(@) Must be certified as an Ellis & Associates Speclal Faciliies Deep Water Lifeguard.

{e) Must be able to perform a rescue of a submersible mannequin from the eight feet (8 deep
saction of the pool and travel twenty fest {20°) 1o the shallow end, using a rescue lube.

()  Mustbe able to extricate a two-hundred pound {200 Ib.) person from the water, using a
backboard, onlo a lake patrol boat.

{n} Mustbe able to re-ight an overturned Sea Raycer boat.

Skills and Abilities:

fa) Demonstrated excellent boat handiing skilts.

(b) Ability to suscessfully work In an outdoor, open water, lake environment,
{c)  Ability to work well under prassure.

{0y  Ability to wark with little 1o no direct suparvision.

{&) Ability to multi-task.
M  Ability to take direction.

Dependakbility:

a) Supervisor's record card may have no more than four {4) attendance eniries within the tast six (6)
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months (not including early shift releases or authorized days off).
b} Mo more than one (1} reprimand within the last ix (6) months.

Employeses naw o tha Advanced Rescue Patrol will ba plavad on a ane-hundrad and twenty (120} day
qualifying period. If the Company determines during the one-hundrad and twenty {120) day qualifying
pertiad that the employee's performance s not satisfactary or if the employee requests a ratuen within the
ong-hundred-twenty {120} days. the Company will relurn the emiployee te histher prior job classifcation
and location. The employes shall be immediately eligible to transfer again.

Emplayaes in the Advancad Rescue Patral role who receive twa (2) reprimands far poar job pedformance
directly related to their duties as an Advanced Rescua Patrol in a twslve {12) maonth perod will ba returned
o hisfher prior job classificallon.

The Watercraft Incident/Accident Standard as reflacted in the TCU Side Letter will apply to the Advance
Rescue Patrol.

Fuil-time employees statused to EPCOT Friandships, Sassagoula/Riverchuise Boat Opecatlons, Saven

Soas and Bay Lake Watercraft, Monorail Operaticns, and Sevan Seas and Bay Lake-Lake Patral will be
Jivan priorty to transfer to gpenings withln these five (5) operations.
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ADDENDUM *D-5"
UNITED FOOD & COMMERCIAL WORKERS {U.F.C.W.)

SALES HOST/HOSTESS
Oata Maintenance Pay Pramium

It is our mutual agreemaent that a Sales Host'Hostess will receive premium pay of sevanty five ($0.75)
cents par hous Tor performing Data Maintenance work. In ordar to receive Data Maimanance premium
pay, the Sales HostHostess must ba performing one or a combination of tha folfowing functions for sixty
{BD) consecutive minutes ar more:

1. Requisition merchandise (on an as needed basls only} through use of MERLIN, DBES, DCS, Slebel,
R2, Floral Magic and/or the designaled Regional invenilory System ic ensure appropriate inventory
tavals,

2. Complate DallyWeakly Data Maintanance Task List, which includas but is not limited to: genarate and
review designated daily reports, rasearch and react io designated Exception Reporting, Wentify cycle
count needs, assist and ensure gl cycle counls are accurately completed, assist and ensure
verification of completion of transfers, all calls, price changes, credits, discrepancies, damages, RTV's
and RTW's, manage and correct keying of "catch all* calegaory iterns, review and react to Crder
Strategies and/or Praseniation Quantities, maintain Sates and Analysis Book and Logistics Book, and
ensure product is availabla for new foor sets.

Data Maintenanca Selaction Criteria

Data Maintenance opportunitles will be pasted in the respactive regions as defined by the Merchandise
Operations_organizatian/structyrs. Any Sales HostHostess whao is interested in being conzldered for an
oppartunity should indicate his/her interast by signing the bi-yearly posting. The posting will be avaitable
Tor seven (7) days wilhin the region. Tha faflowing factors will be taken info Gonsideration with raspect fo
filling the position: saniarity, depandability, skill and ability. Only the 1op senior Sales HostsMostesses wil
bs considered based on Sales Hosta/Hostesses interested in Data Maintenance who meel the fallowing
minimum quatifications:

1. Length of service
a) 5ix {8} montha seniority in tha job classlfication of STCL Sales HostfHostess
2, Dependability

(a} Supervisors Recold Card may have no moere than fiva (5} attandanca entriea within the last six
{5} months (not including early shift releases or authorized days off}

tby Nomore than ore {1} reprimmand in the last six (6} months

{c) Skl and abllity

3. Demonstrated kil and ability 1o perform the job

{a) Demonstraied proficiency in MERLIN, DEE, DCS and/or the designiated Regional Inventory
System {business acumen tast sgore of ninaty (90%) percant)

{ty Demonsirated proficiency on the Point of Sale register system

{c} Demonstratad team player

Sales HostsfHoslesses not statused as Data Mainenance but who perform Data Maintenance work will b
subject to the same Data Maintenance selection criteria listed abpve. The Company resefves the right to
limit paricipation based on regional needs,
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Cornpany will post opportunities giobaily in aii Regions a minimum of twa {2) times per year. The top
ior Sales Hosta/Hostegses wha meet the critaria will attand an Inventory system training class and be
required to take the Business Acumen tuat with a passing scare of ninaty (90%) parcent. This group of
sales Hosts/Hostesses will constitute a podl of qualified Sales Hosts/Hostesses to (Il Data Maintenance
openings as they arise. Sales HostsHoskessas will be offetad opanings by senionity. if o Sales
HostHostess iz offered a Data Mairenance position and chonsas not to acoapt the position thay will ba
removad from the poo! until the next posting. The Sales Host/Hostess will ba requined to repast.

gales Hosts/Hostosses new to the Data Mainlenance roke will be placed on # one-hundrad and twenty
(120) day qualifying period. ¥ the Company determines during the one-hundrad and twenty {120} day

petiod than the Sates HostHostess performance is not satistaciory or f ihe Sakes HostHostess
quests a retum within the ane-hundred and twenty (120) days, the Company will vstumn the Sales
ost’Hosless to hisfher prior job classification and location.

utomated Hat Stitching/Sewing Premium

riunities for non-automated hat stitching will be postad in the respactive location. Sales
tHoatesses perfonming non-automatad hat stitching andlor sewlng will recetve fifty {$0.50) cents per
r premium pay provided thay maet the following critaria:

The Sales Hosl/Hostess must be certified by the Company o parform tha hat slitching/sewing;
Frinciples of seniority will be recognized if above is met; and,

3. The Sales Host/Hostess must be i the hat stitching/sewing Jotation for 2 minimurn of sixty (60)
congacutive minutes.

if a Sales HostfHostess is certified to perform the hat stitching/sewing function and has a regularly
assigned work schisdula in & hat stilching/sewing location for fifty percent (50%) ar more of hisfher time,
he/ehe will be statused at tha premium rate for Hat Stitching.

Special Work Sarvice Repair Pramium

Sales Hosls/Mostesses performing Sitoller, Wheeichair, Engraving machine, or Empreoidery machine
repairs for sixty (80} consecutiver minutes or mone will ba paid a premium of twenty-five ($.25) cents per
haur payable in one-hour increments, Rapsirs include, but are not fimited 1o, replacement of geats,
whaels, rubber strips and canopies, replacement of fast/broken boits, nuts and spacars, replacament
grips, foot rests and arm rests, tighlening any loose nuts, scraws and bolte, ailing of machines, changing
broken needles {embroidery machine), and adjusting tension, centering and timing {ambroidery or
engraving machine),

Money Room Premium

Sales HosteMHostasees performing wark in Emparium, Mouse Gear WMonay Room and World of Disnay
Money Room will be paid a premium of fifty ($.50) cents per hour payable in one-{1) hour increments for
ali hours worked while performing these functions. Sales Hosts/Hostesses performing these roles will
mom‘mate &l matiers pertaining to the cash handling for the respective areas. Primary function will be the
acu.mtlng (through use of equipment} of )l funds locatad within these locations. Other funclions will
indude bath safeguarding and disseminating company assets, such as: kays, radios, lanyards, ets. The
implamantation of this Money Room Fremium bayond the lecations listed above will be done anly by

Hual agresment of the Company and United Food & Commeralal Workers Union, Local No. 1625.

Canfectionery Premlium

Hosts/Hostesses will receive premium pay of twenty-five ($.25) cents per hour payabie in thirfy (30)
minwta incremants when performing confechion production duties for thirty {30} consecutive minutes in the



following lecatinns: Main Street Corfectionery, Beverly Sunset Sweat Spells, and Disngy's Candy
Cauldron, Cordection production duties are defined as: praparing fudge, rice Krispie treats, peanul brittig,
and candisd apples. The implementation of Canfection Production Pramium beyand the locations listed
ahove will be done only by mutual agreament of the Company and United Food & Commercial Workers
Union, Local Na. 1628.

Non-Automafed Personaiization Premium

Sales Hosts/Hostesses performing non-automated personalization tagks will receive & pay premium of ﬁﬁ'y
{$.50) cants per hour payabile in one (1)-hour increments provided that they meet ihe following criteria:

1. Musi have passed a slandardized {Calligraphy Alphabet) and ornament hand writlng test, per side
letter agresmeni dated October 31, 2001,

2. Sales Host/Hostess must parform tha task for sixdy (§0) conmsecutive mintdes,

Sales Hests/Hastesses curently parforming non-automated personalization tasks at Disney's Days of
Chelstmas will cecelva the premium for all hours warked in one {T}-hour increments while perfarming thes
duties. All positions Tar non-automated personalization roles will be posted in the location andlor ragion.
Anyone selected in the future to perform nan-automated persenalization work shali be selecied in
accordance wilh the criteria outlined above.

[+

If 2 Sales HostHostese has a regllany assgnpd work schedule peforming non-automated
personalization far Bty parcent {50%) or more of his/her time in a six (&) month period, hefshe will be

statused at he premium rate,
Fork Lift Oparator Premium

Sales HogtefMostesses will recaive thirty (5,30} cents per hour premium pay for all hours workad in
incraments of one (1) hour when operating a fork fift.

Hotel Plaza BoulevardiGaylord Palme Premium

Sates HostsMostesses working at Hotel Plaza Boulevard and Gaylord Paims Merchandise locations will
raceive pramium pay of twanty-five ($0.25) cents per hour for all hours worked performing Guest Service
duties. Guest Service dulies Include, bul are not limited Lo, ticket sales, ticket rafunds, ticket upgrades,
ATS trapmactions, vouchars, dining wsenvalions, and providing WDW Resort information.

LabotManagement Committes Meetings

The parties agree to establish ManagementShop Steward meetings to maintain gpen lines of
communicalion. The meetings will be scheduied on an a3 needed Basis, as mutuaily agresd upor, and
will b attended by the Area Manager, ihe araa Unjon Shap Stewards and open o Union Reprasentatives
of UFCW Local No. 1625 and Employes Relations, The Cammittes will be co-chaired by the President of
UF.C.W, Local 1625 or hisfher designes and the Directer of Employee Relations or hisher designee.
Agenda items far the Gommittee maeling will be exchanged by the parlies al least five {5] days prior to the
meeting, These meetinps are hot Intended to resolve any issues subjact 1o collective bargaining or the |
grievance process. The mestings will be scheduled by Management at g time that does not interfera with
the daily operation. Shap stewards attending the mesting during their schedulsd shifts will be paid for the
time attending the meeting. ‘
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Sheduling

Brding will ooour al feast fwice per year, schedules will be posted seven {7} days i advance, and a
2FCW Lacal Na. 1625 Shop Stoward andror Business agent will be present for the bid.

" Guest Service Evaluation

Tom purpose of the Guest Service Evaluation (GSE) s to provide coniinruous and consislen] toaching and
feedback to Sales Hosts/Hostessas regarding basic quast service standards. (€ is pot the intent of the
Company to discipline employees, however, it is undersiood that continuous faiture on the gmployee’s part
I meat basic guest setvice standards may result in disciphine.

Humber of times Sales Hoste/Hostags can ba evahated:

(s} Each Safes Hosts/Hostess will recéive a total of sil (B) evalyations per calendar year.
{oy Evaluations will be conducted in such a way as not to single gul individual Sales
Hosts/Hostesses.

Guest Service Evaluation Discipline
Discipline a6 a rasult of the GSE process wil be accumulated as folows:

(a) One {1)standard missad on a single evaluation wilt result in ore {1} GSE point nolated on the
record card.

vy Two {2) or move standards missed on single evaiuation will result in 2 GSE repimand,

[c)  Anaccumulation of two {2} GSE points within any twetve (12} month period will resuli in 2 GSE
raprimand.

{d) An accumulalion of four {4) GSE reprimands within any twahss {12) month pariod will result in
the employes’s termination,

(e} The above referenced tweolve (12) month periods are defined as continuous work periods
specificaly excluding any leaves of absencs.

(i The firal two (2} GSE's conducted for a new employae or non Sales RostiHostess iransfer will
be cansidered training opportunities with no GSE points assessed. The above referenced SSE
digcipline process will commanca with the 3md GSE,

{g) 'f a Sales HostHostess receives a reprimand as & result of the GSE process, a different
Manager will conduct the next GSE.

Time Frame for Feedback

Evaiuations will be reviewsd with the empioyee within fory-eight (48} haurs of the Evaluation being
aonduched.

Recognition

If a Sales Host/iHostess has three {3) conseculive one hundred [ 100%) percent Guast Service
Evaluations, the Saias HostHostess shall receive recognition. & pesitive record card notation, and
remova) of the oldest active Guest Senvice Evaluation reprimand from the Record Card.

Six (6) consecutive one hundred (100%) pareent GSE's shall claar any GSE reprimands on the recard
card to that point and shall result in Tecognition 2nd a positive notation on e record card.

Reassignmen)

Upon receiving threa (3} GSE raprimands, provid]hg the Sales Host/Hoslass is ransler efigible
according to Adticte 14, Sections t and 2 of the STCU Agreement, the Sales Host/Hostess wilk be
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The: astahlished gratuity pay practice throughout ak Catering locations acrass propary for all tipped Catering

offered a non-sates position. if the Sales Host'Hosless does not accept the non-safes position hefshy
will be retrained. N s understpod that the Company is only obliged te: make one (1) offer lo the Sates
HostHosless to s non-Sales HostHostess pasition. With respect to Adicle 14, Seclion 2 [2b). GSE
reprimands will be waived for transfar purposes. ..

CATERING
Catering Pavment Policy
|

ampioyaes shalt be as follows. gratulties will ba pald based on an estabifshed hourly rate (jump sum
gratuities for afl banguet events during the workweek divided by hours worked for the workweak). All Res::rt S
banquet operations will maintsin separate Bartender/Server gratuily pools.

A fiftesn percen (15%) gratuity will be calculated on actual food and baverage price t© the client. Gratuity

wilt b2 added to the employaa's basa rata of pay for the classification baing performed. *At Cost” events, will

be paid at the established “at cost” rates.

1.

Gratutty Distribution - A fifteen percent {14%) geatuity shall be paid repardiess of the ciassificetion of
minployaes senvicing the function,

{a) Food Service {Gratulty is in addition to rate of pay for classification being performed.)} .
1

2
3.
4.

{2} Bewerage Service (Gratuily is in addition to rate of pay for classification feing petformed.)

Beverage Captain HH {Company reservas the right to determiine the need for this position at
aach individual banguat location.)

1.

2

S W

~

q.
g

Banguel Service H/H (T} {Servers) and Captains equally share ihirieen and ane-half |
percent (13/4%).

Food and Beverage Captain (T) {Captains) shere an additional one-balf paroent (M%)
Banguet Faciliies HH [Houseparsons) share ane percent (1%).

Ft. Witderness, Pleasuta lstand, Watar Parks, a2hd Parks will ba paid S0/50 highttow spiit.

Bavarags Captains will raceive an additional one-half percent (%2%) and shate in the
tidsen and enc-hall percent {1312%) from the bar pool,

Beverage Captain{s} will remain in tha regular rotalion when Banguet Caplain(s) are m}l
ne

aded.
Beverage Caplain(s) will assign Anties and manior function{s), s[
the

Any fui-time Boverage Relief Caplain will ghare in the ona-halil parcent (14%) as well a
and ong-half percent {13%£%:) pool.

Bevarage Relief Captainig) will be schedulad a3 needed on a rofation.

Beversge Captain{s) and Redief Captains will perfosm atl Captain duties and, when

necessary, will function as working Bartenders,

When the Company charges and coliects an extension fea for the Bartender, it will ba split

with the Sartandar 50450

A Bartender who picks up a sedver shift in a Park will be bumped to an available bar (that

which is being worked by other than a slatused Banendar) upon request.

Boverage H/H (T} in Resarts shane fourtsgn parcent (14%) of beverage sales when

Beverage Captain{s) are not scheduled.

10. Banquet Facilities H/H share one percant {1%).

tt. if bar sales do not meet a minimurm of $800.00, a $100.00 service charge will be split SWSU.,L

v

{c) Coffee Braak Sarvice
1. Banquet Service H/H (T} {Servers) and Capiains — twelve and gne-half {(12%4%).

2.
3.

Food & Beverage Captain {TWBeverage Captaing (T) - additionat one-half percent (‘A%}
Banguet Facliities H/H (Housepersang) share two percent (2.0%)
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1.

Bannuet Service HIH sat tabbas, corve funclion, and bus after events.

On packages where food and alochal are included i the price, thirly-five percent (35%) of tha gratuities
pool wifl go inio the Bartender poal and sixiy-five percent (85%) of the gratuity will go into the Server
poot.

All Resort catering operations will mainisin separate Barlender and Server pools. All Park catesing
aparations will operate with one {1} gratuily ponl,

Gratuities will be distributed based on current agreed upon provadures at each catenng lecation.

All employess may valunteer to work in the caterdng area in graiully receiving classifications at a
siraighi-iitne rate of pay plus their share of the applicable service charge.

Fuli-tine Banguet smployees wilt receive only straight-lime hourly rate commensurate with their
classification kongevity plus their share of the applicable setvice chacgs for sl hours worked in the
banquet function.

ity Calculation for In-Houge Evenis

A fifteon parcant {15%) gratulty will be calvulated on achsal foord and beverage price 1o the clfant.
Gratulty will o addad to the amployee's base rate of pay for the classification belng perforred. "At
Cost” avents will be paid at the estatdished “at cost” rates.

*At Cost” functions (e.g. Parners in Excellence Awards, Five Year Breakiasis, Ten and Fiftaen Year
Service Awards, Twenty Year and abave Sarvice Awards, Drepmers and Doers, Teachaiifie, United
Way, All Press Events, and Rave) will be paid as follows:

{a) Resons - Thirly-five dollars {$35) per hour for Senvers and Bartenders, Torty doflars (340) per
hour for Captains on day of avent for all howrs worked.

(y Parks ~ Thirfy-five dollars ($35) per hour for Sarvers and Sartenders, forly dollars ($40) per hour
for Caplains for all set-up hours ang sil hours warked on actual day of event

{£) Pouseperson - Seven dollars {(37) per hour over nis/her high rate for ali hours associated with
the evenl.

Al athar avenis that are similar andfor aquivatent in nature will be discussed and muigally
agreed upon with the Union priat to belng designated and paid as an “At Cost” Rmction.

fof

There will be no off-propesty fee for functions at Celebration office buiidings.

When additionat service fees charged to the clients are collected, they will be spiil fifty (50%) percent
fo the appropriate gratuity posf and ffty (30%) percent to the Cempany.

1t is exprassly undarstood that set-up fess for Indmate Weddings may be combdined in the total
package price charged 1o a client, however, whan collectad, witl be split ity (50%) percent 1 the
appropriate gratuity poot amvd fifty (50%) percent to the Cormpany..,

All sat-up fees, when charged and cellected from the client, wilt be split 50/50 batween the Company
ang the appropriate gratuity pool.

in the svant a Beverage or Coffes Break funclion cancefs, and thi Company charges ang collects a
fea, the fea will be split with the Bartenders or Coffes Bresk Servers 50/50,
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Staffing Guidellnas
1. The purrent staffing ratios of Caplains (o covers in Resorts will ba applied properiy-wide.

Resarte/Parks

**Standard numbes of Covers per Fiated or Bufiet*
Server Breakiast - 25
tuich - 25
Dinner - 20 :
Recaption
<500 = 50
<500 =70
Baxed Lunch - 75
Dessart - 50
*Buffets>500 - 35
*Standard number of Capteing 1 per 100 - 250
2 per 280 - 500
3 per SO0 - 1000
Standard number of Bartenders t per 100 apen bar
1 per 100 Beer and Wine
1 por 200 cash bar with Cashier
{without Cashiar 1 per 104 applies)

Schaduling a back aisie position wilt
ba on a 1500 guideling

Coffoe Break Capizins will not be scheduled for single functions less than one-hundred (100) guests,
{This does not apply to multiple functions that are fess than one-hundred (300} guests.)

**The parties recognize that the numbers mpresent a guidetine and may fluctuate from event to event
Miscetlan Cater] e

1. Al fultime Hpped Catering employess, excluding curardly grandfathered employees and Bapquet
Facilibes HH will be stajusad T0). A non 7() Catering employee may opt 1 turn 7{), but wilt have 5o
aptian fo retum te a non 7} stadus.

2. Coifea Breaks ~ There wilt no longer b a gistinction batwean Coffes Break Servers and Bangus!
Servers, These wii e one job classification known as Banguet Server, As of the date of ratification CJ
infs agreement, Servers and Captains, previously known as “Cofiee Breaks,” will have first priority at
baing scheduled for Coffee Braak functions within their hame location; howewer, they will also be
schediulad non-Coffes Break functions in ondar bo maximize thelr hours. Coffes Break functons are
defined as continental breakfasts, boxed breakfasts, Intimate Weddings, Brides' dressing reom
funclions, ak day baverage sarvice functions, and refreshment breaks. In tha event that atcohotic
beverages are requested (bottled beer, ate), the Company acknowledpes the need fur the function to
he stafiad by a Responsible Vendor, with first prigrity given io stalused Bartenders. The gratuity for
Coffes Break functions wil continue 1o ba calculated separalety, thus attowing Faciities HH
{Housemen] 1o receive two peicent (2.0%) gratuily for alt Coffes Break functions.  Thss remaining
gratuity from Coffee Braak funclions will be addad o the overall weekly Server grawiity pool.

3. Cufinary stations will have a culinary empiovee to cook all items on stage. Bandiiat Service HiH witl
refreat itams on siage when deemed necessary by locstion Managameant for show guality. Cerving
will be considered 2 “Culinary Only” function.

4. Servers will not be required W move bot boxes or Queen Matys Or tray up pre-plated food plates.
However, as ceeded, assist other team membeds in these dulies to ensure sppropriate gues! service
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Catering functions held aufsida the operating areas of the cateting location will be handled by the staff
in the specific location whare the revenue ig credited. Any deviation will be discussed in advance with
the appropriate Affiliate Lindon{s).

Room Sérvice, where availablg, shall staff all funciions held in Resort guest room suites.

Silverware, dishes, glasswane, tablecloths, utensils, etc. will be available and readily accessible in a
consistent araa by location, whare practicabis for set-up by the Banquet Service H/H, and Beverage
HiH, for all funtions including ouldoar events.

Al fuh-time Captain posifions will be filed in accordence with Ariele 14, Section 1, The fallowing
factors will be taken into considaration with respect to filling positions: seniority, skills, ability, and
depandability. Employeess intarested in the openings must meet the following minimurm qualifications:

1} Stetused full-tima in the Job Classification {i.e., for Food & Beveraga Captain position:
siatused as & Food & Beverage Caplain or Server; for Bevarage Captain position: statused as
a Bavarage Caplain or Barender)

2} Length of Service:
a} Bix (6) months fulk-time STCU saniority

3} Dependability:
a) Supenasor's record card may have no more than four (4) gllendance entries within the last
six (6) months {not including early shift raleases or aubhorized days off)
B} Mo more than one (1) reprsnand within 1ne |ast six {6) months

4) Bkill and Abiity:
a) Demonstrated akill and ability hecessary to perform the speclfic job, including teamwork
and cammunication skills

In the event that a catering function s canceled within twanty-four (24) hours of the scheduled function

. time, tha Company will compansate any catering smployee wha is displace by the cancallation and

whe is upable to be rescheduled for another function. The employee will be compensatad the amaunt
equal to the gratuity that would have been realized if the function had cccurred. {This does not Include
canceied functions that are due to fire, Bood, hurmicane, act of Ged, cvil disturbances, picketing, or
thraat of harm.)  Full-time Servers will replace CT Servers working a location function.

. In the event a Beverage or Coffee Break function cancels, and the Company charges and collects a

fec, the foe wil be split with the Bartenders or Coffes Break Servers S0/5Q.

. All orientation shifts for catering employees, by location, will not last more than four (4) hours {not to

nciude Parks orientation day(s)).

. Hourly rales for sach location will be posted weekly andfor made avaitable fo employess, including

Fecilities H/H,

. When it is defermined that employses are required to extend beyond tha end tims of a function, it shall

be dons in the following manner; on a voluntary basis first; CT employees second; junior, full-fime
employess last.

. Catering Employees who No-CalliNo-Show for scheduled shift, or call In for any reasen excapt FMLA,

are prohibited from working any subsequent shift(s} during the same workday.

. Lote/Callin Houze Rules: Distiplired according io afiendares matrhc. {WOTE: | evert has siaried,

haishe is released from shift. The Manager will start to call vapiacaments after fhirfy (30} minutas affar
call time.}
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186. Calering vacation bidding wilt be done globally in accordance with STCU Asticle 21, Sections 8 (a),

b, and {c).

17. The Company and Union agrea to the establishment of a Labor Management Commiitee

Scheduling

1.

All fulk-time Banquet Caplains’, Servers’ and Bartsnders’ schedules will ba posted by 8:00 a.m, on
Wednesday, in therr statused location andfor on the Cast Portal.

Full-ime Banauet Servers, Barenders and Captains, to include Shop Stewards, will be scheduled in
their home or statused localion firsi, using a consistent retation process among afl locabons, unill thay
reach a maximum forty-five {(45) hours per workweek, by job classification. This in no way guaraniees
a forty-five (45) hour workweek. Non 7{i) employees will be scheduied first in thelr home location, up
to forty (40) hours and then globally if they have not reached forty (40} houwrs. This in no way
guaramees a forty (40} hour workweek.

Any remaining shifts will be placed in a global scheduiing pood. Tha rofation methadology for both laca
and global scheduling staris with the most genior Server, Barender, or Gaptain respectively. The
lozal and global rotation will continue as follows: the senior employea will go to the bottor of the
rotallon list and the next most senior employes will move bpe the rolation list. After the individual
location schedules are complete, employees will be scheduted shifls from tha global poal In
dascending order by hours, i there is two (2] of mare identical length shifts when scheduling from the
global pool, the ehifts will firet be assigned to employees if it is their home locaticn. If there are no
shifts frorn the amployee's home location, then the shift will be assigned fo employeas In alphabetical
oeger by name of the location.

Once an employee is scheduled to & maximum threshold of forty-five (45) hours i the workweek, they
will be skipped in Ihe rotalion process until all employees are al farty-five (45} hours in the workweek
by job classification. In the scénario where the least amount of available local howrs based on
tusiness volume throughout all locations is greater than fortyfive (45), that number wili be used as th
minimurn threshold of the week. |n addilion, Banquet Servers and Barlenders will not be sgheduled
more that a maximurm threshold of fifty-five (55) hours par week. Capiains will not be scheduled for

- Caplain's shifts mora than a maximum threshold of sixty-five (65) hours per week. Paid bevefit days.

i.e., vacation, sick days, etc. shail count toward the maximum (hreshold of faurs.

Bavaraga Captains will be schedulad as Baverage Captains flirst and then inclirded in the normai
Barlender rotation, Banqust Captains will be schaduled locaily as Captains first and will be eligibla K
be scheduled for remaining Servers shifis locally, prior 1o being scheduled glabally, fo & maximum
threshold of forty-five {45) hours, onca the {ocal rotation scheduling process has been completed.

Banguet Servers, Bartenders, and Capteins shall not be scheduled less than fiva (51 hours time off
between {heir izst shifi, and the first shifl of the following day.

Banquet Servars, Bartenders, and Captains shall be scheduled & minfmum of two (2} hours “buffer
tima" between shifts wher travel is raquired between regions. There will be a minimom gne {1} hour
huffer time required batween shifts scheduled within the same region (i.e. Blizzard Beach 1o P.1).
When schedulsd within the sams location (1o, BE.T. 1o 8 Trax) there wilt be no minimum buffer time
required between shifts.

EXTRA HOURS HOTUNE (EMH): After global scheduling is complete, all avaitable shifte with the
aexcaption of Captain shifts, will be released 1o the Extra Hours Hetline (EHH} for fuil-time Bartendars,
Servers, and Baverage Captains to fill on en optional basis provided they are trained as defined
below:
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' [ EHH Unfitied global shifte ~ Wednesday timeline
’ 500 a.m. ' T Setver in Servar
FY Barender to Barlendar
! FT Beverage Captains to Banendet
! FT Banquet Captain 1o Server
: 10:00 am. | FT Server to Bartender
\ Y FT Bartender to Servar
] 1 FT Caplain to Server or Bartender
|

__Npop [CTs(Wadnesdayenly) |
4:00 p.m._j CTe {all vlhes days)

POP-UPS. Alf pop-ups thal occur will be fillad as follows:

i
(a)} Pop-ups that 9o nct occur oh the neaxt day:

1. The local area in which the pop-up occurs will first attemnpt to filk the shift by utilizing
thie existing Yocal pop-up Totation for fulldime employses. Beverage Caplains and
Banquet Captains shall aiso be eligible for pop-ups within their location, but will falf to
the: battam of the local pop-up relation.

2. 1 shifts rermnain unfilled, they will bas held and will be posted to the Exfra Hours Hotline
(EHH} by the Cateting Labor Office at 9:00 a.m. the foliowing moming. The regular
tira firmits shall apply for ail full-time Catering employees. Cataring CTs will nol ba
able 1o pick up shifte untit after four (4) p.m., except on Wednesdays.

o) Pop-upe that do doour on the next day:

1. The local area in which the pep-up occurs will first attempt to fill the shift by ulilizing
the axisting kocal pop-up rotation for full-time employees, Beverage Caplains and
Banguet Captgins shall also be eligible for pop-ups within their losation, bit will fall to
the battom of the Tocal pop-up rotation.

2. Wihe shifi is not filled through the local pop-up totafion, the focation will pass the shifl
information to the Caterdng Labor Office, who will immediately post iha shift (o the
{ Extra Hours Hotline (EHH). The regular time limits shail apply for aif fui-time Calering
employees, Catering CTs will not be able to pick up shiffs untii after 4 p.m., except on
Wadnesdays.

{&} Pop-ups that actur on the same day:

1. The focal area in which the pop-up occurs will Brst atternpt to fill the shift by utilizing
the exisling local pop-up rotation for full-tme emplovees, ingluding Captains, who will
fall to the bottom of the lecal pop-up rotation.

2. K the shifts remain unfilled, the location may fill the shift at their discretion.

[OPT OUTS: Catering emplayees may raquest to “opt oul” of one {1} workday per week {i.e,, thrae (3}

ishifts), provided thay notify the Labor Office within forty-exght {48} hours of their scheduled shifls.

Employees must communicate their opt-out request to tha Catering Labor Offce qo tater than forty-

ight (48} hours pricr to the beginning of the apl-out shittday. All open shifis resutiing from opt-ouls.
N be posted on EHH by 900 a.m. on the following day. The same time limits will apply.

. |REQUESTED DAY OFF:

{a} RDO: Catering employees wifl have the right to designate ang (1) day off per week
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provided they notify the local schaduling Manager no later than noon on the Monday prior - )J

1o the posting of the following week's schedule. The day off shall ba granted by job
ciaszification, consistent with local operational requirements of Captains, and global
operational requirermants for Servers and Bartandars. In tha event all requests for a
particular day cannot ba approved due to operational requirements, glkobal seniority by job

classification for Servers and Banenders and local seniority far Captains shall prevail. ¢ % .

12. VAGATION: When an employes reguesis and is granted five {5} consacutive days- as vacation, they N }
may ragusest up to two {2) days off on either or both enda {up 10 fow (4) daye) of thaic requested L
vacation time, Existing “block oul” poficies shall apply.

13. BLOCK QUT DATES: The Company will make evary effort to give employees as much ndtice as

reasonably possible in advance of “Biock Dut” dates. )
e

14. All Banquet Servers, Bartendars, and Captains will not ba involuntarity schaduted iess than 1300 !
hours on an annualized basis {Jan.1 -Dec. 31). Scheduied hours incluge vacation, sick time,
ADO's, R.D.O.'s, and opt cuts, Employees who have taken leaves of absence shail be proratad fok
tha 1300 haurs. Articke 13, Section 5, {Benefits Threshold), shall nol be applicabls to Banquet
Servars, Bartenders andfor Capiains, during the life of this agreement. Aricle 10, Sachion 2, remain
applicatie to Faciiitles HostHostessas (Housemen}, Ail grievance seittemenis based on the f
Campany's proven failure to schedule 1300 hours will be paid at the appropriate Labor Grade three (3)
vate of pay. The 1300-hour provision will nat apply in the case of fire, flocd, hurdcane, acts of God,
civil disturbances, picketing, and threats of harm or catastrophic events.

BANQUET FACILITIES H/H {HOLISEPERSONS)

BaymentiGratuity Pollcy

The established graluity pay practice throughout all Catering/Banquat locations across praperty for all
tipped Cateting empicyees shall be as follows: gratuities will be paid based on an esiablished hourly rate
{lump sum gratuities for all calering events during the workweelk divided by haurs worked for the |
workweek).

A fiftean percent {15%) gratuity will be caicutated on actual food and beverage price to the client, Gratyity
will be added to the employee’s base rate of pay for the classification being performed. “At Cost™ avants
will be paid af the established “at cost” rates. [

1. Congistent pay rate for Bangquet Facilities H/H {T) (Housepersons): Righty-free parcant (8290} High
Rata and fifisen perceni (15%) Low Rale (Resorts and Parks).

2. Gratuity Policy for Banquet Facilities H/H (T} Housepersons:

(a) Food Sarvice (Graluity s in addition to rate of pay for classification being performed)
- Housepersons share ona percent (1% )

[{a}} Beverage Service {Gratuity is in addition to rate of pay for classification being perfo 3
- Houseparsons share one percent {(1%)

(e} Caoffee Break Sevice (Gratuity is in addition 1o rate of pay for classification being
performed) .
- Houseparsons shara two percent (2%) -

{d) At Cost Events
- Housepersons - Saven datlars ($7) per haur over his/her high rate for all hours

associated with the event
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All get-up fees, when charged and collected from the client, will be spit 50/50 batween the Company
ang tha appropriate gratuity poal.

Whan Parks and/or Resorts are combined info regions, the weekly gratuity pool for the Banguets
Faclities Host/Hostesses (Housepersons) shall be combined, pravided ali Housapersons (n the
sffacted greas gblain a Clags D ficense. The Company in lts sole discration may change the
congobdated regions at any time,

Schedulad overtime will be distribtited as equitabiy as practical to ensure thal everyone has the
oppariunity to recaive avartims, Mandatary overlimae shifts by location wilt ba distributed as foliows:

{:}] Cetermina the number of shifts needed
[{)] Digtributed by senarty o voluntesrs befors assignment to non-vofuntesr senior employees
jcy  Assign tojunior employees first.
BCEL USEPER AGREEMENTS
Praferred days off for Banquet Hougeparsan, when available, will be bid according to seniority.
Bidding wilt occur at laast twice per year 1o delerming schadules and vacations.

A UFCW Local No. 1625 Shop Steward shall be present guring schedule bids. 1f the Company is
unable 1o lotate » Shop Steward, the Unich agress to make a Business Agent available for the bid.

Sehadule blds will be posted at least saven (7] days prior fo bidding. Any devistion will bo discussed
in advance with the Union.

All Banguet Facilities Host/Hostesses (Housepersons) schedules will indicate a start and and time for
aach shiit.

Work gloves and raingear will be made availatite at WDW Cosluming.

Banquet Facilities HastHastessbs are tequited to parfurm any set-up and/or 1ear down tasks
associsted with any Tunclion. Responsibititlas inciude, but are not limited to:

iay Selting up and breaking down all depariment functions. Park Housemen will asslst
Servers in setting areas.

{b} Claaning, setvicing, and genera! maintenance of banguet equipment, function rooms, and
ratated sorvice ared.

{c) Sarvicingffrashaning all menting raams during breaks.
(d) Trangporting cataring equipment for Runctions.

{o) Assisling Coflen Braak staff during refresh and braakdown, including clearing items such
8% uoffes cups, plates, glasses, etc,

i Placamant and removal of grills, ovans, and fryers for beach functions at the Resarts.
It Is understood tha! the primary rasponsibility for the placement and remaval of grills,
avens end deep fryers for Resorta beach banquels will be by Hougapersons. it is also
undersicod tha! when business needs dictate, ail employeas including Culinary, will assist
in the piacement and removal of the grils, ovens, and deep fryars.
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Tha Company shait astablish and foliow safely guidafines with regacd to the use of propans/space F
hegzlers for caiering funclions.

. Hourly rates for sach tocation will ba postad weekly and/or made aveilable 1o employees, inchging
Facilitieg HAH,

N
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November 9, 2004

loe Cando

resident, Service Trades Council Union
i} Went Soegers Road
srlington Heights, Tl 60005

tE:

INE. 20, 2001 LETTER OF UNDERSTANDING ING ARTICLE 1
SECTION 2fb) - BOURS SCHEDULED FOE FULL-TIME CAST MEMBERS

dear Ioe:

;*\s 8 result of the issues raised by the Services Trades Council Union regarding the hours scheduled for full-time

L]

!

Cast Members during the 2081 collective bargnining negotiations, and 1o address any issoes that ey arise during
the life of this agretment, the Company agrees Yo renew the June 20, 200) Letrer of Understanding. The Company
pgrees to cdvcate its manegers and the Union agress to educate its Shop Siewards in regards to the following:

Intent: The intent of Article 10, Section 2(b) is to provide full-time Cast Members with as many 40-hour
work week schedules as possible, consistent with efficient operations.

Mandatory Reduction n Scheduled Hours: 1f business demands require a reduction in howrs echeduled,
full-time Cast Members will be given priority for the purposes of sumber of averape hours worked over
non-bargatning unit Cest Members, subject to the full-time Cast Member’s aveilability, interchangeability,
and schedule prefercnces.

Shift Extensions: If business nceds require u shift extension, full-time Cast Members within a scheduling
location will first be offered the opporunity 1o cxtend over non-bargaining unit Cast Menibers, all other
factors being equal (e.g. straight Yime vs. overtime, shift end tirme, skil) and ability).

1t is ot the intent of the Convpany to schedule a full-time Cast Member for & hift less than eight (8) hoyes
and then on a consistent basis ask the Cast member to exiend up to cight (8) hours,

In sddition, the Company and Union agrees that during the life of this agreement, the Scheduling Committee
established per Asticle 13, Section 2{c), will be convened as necessary to address and resolve scheduling issues
ariging under Arficle 10, Section 2(b). 1}t is the intent of the Company and Union to attempt (0 reselve izsues related
to hours schedubed through the Scheduling Committee prior to utitizing the formal grievance process, however, there
i8 ho requitenaenk 1 do e prior to fling o gicvance,

IF the pbove accurately reflects our understanding, please signify by signing below.

Stephen £, Eiseahardt, Vice Pregident Date
Employee Relations & Health Services

Joe Condo, President . Date
Sarvice Trades Council Union
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August 2, 2004

Joseph F. Condo, President
Serviee Trades Coumeil Union
53 W. Seegers Road
Arlington Heights, IL. 60005

RE: L T, 1 T L i)

Dear Joe:

At the tequest of The Serviee Trades Council, we are renewing the Letter of Understanding regarding the Cast
Deployment Systent, originally signed by the Comparny and Union 25 a reswlt of our 2000 side letter collective
batgaining negotiations. The Company and the Union agree to the following:

1. Contractual provisions regarding rest and lunch periods in locations where the Cast Deployment System
{CDS) is implethented will be honored with tie exception of lecations where modified rest and iunch period
practices have previously been agreed to by the Company and the Union,

2. Managemem will work 1o resolve employees’ issues tegarding CDS in a timely manner and wilf have a
comingency plan to provide timely rest periods, lunch petiods, and rotational burngps, in the event of
unforeseen circumstances.

3. The Company wil) provide en a periodic hasis an advance list of Jecations where CDS is scheduled to be
implemented. Managers in those locations will be trained on CDS priot to its implementation.

4. The Company will continue to train new managers in locations where the Cast Deployment System is in use
and train menagers in Jocations wherz it is to be implemented.

5. The Company will meet with and educate Shop Stewirds in arcas where the Cast Dcploirmmt System is
scheduled to be implemented, and will, upon request from the union, nyeet with Shop Stewards in areas
where the Cast Deployment System has been implemented to discuss and resolve concems.

6. Lpon raneiving epecific information from the Union, which shows where the Cast Depioyment System is 1
not working properly, the Company will audit the Cast Depioymeni Systcim (2.5, timehy and fair rotational
bumps, appropriate optimized tagks, and buffer times) and share the resolts with the Union. .

H

7. Upon receiving specific infonmation from the Union which shows whete the Cast Deploymem System
proficicncy coding is not working properly, the Company will provide to the affected affiliate union a list of
positions which are proficiency toded for that particwlar deployment group and the job related criterin used
by the Campany to dutermine such.

If the above accurately reflects our understanding, please signify by sigaing and dating below.

Siephen C. Eisenhard: Date
Wice President
Employec Relarons and Health Services

Ipe Condo, President Date
Service Trades Couticil Union
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August 2, 2004

Joscph P. Condo, President
Service Trades Council Union
53 W. Scegers Road

_Aalingtor Heights, I 60005
RE: LETTER OF UNDERSTANDING REGARDING BUCKET BID SCHEPTLING
Il)ear Joe:

1.

2

3.

g0 4

.

fhis jetter reiterates the undorstanding reached during our 2004 negotiations regarding Bucket Bid Scheduding:

Bucket Bid Scheduling is an automated, computerized scheduling process that assigns employees’ schedules
based on seniority, desired shift time, and location workload.
T location wotkday is divided into segmventz of time ("bockets”), Each bucket indicates the catliest start
time for a shift and the Jatest end time for a shift. Float shifts may be scheduled across the workday,
The tumber of buckets acrass the workday will vary by location. The houts of operation and shift start
times for indivigdual locations ate a few of the factors that will influence the pumber of buckets,
During a schedule bid an empioyee will select their desired bucket and consecutive day off combinatien by
seniority, as well as indicate their desired start and end time on each of their workdays.
The schedale bid wili be posted for seven (7) days prior to the bid selection, Employees will be given
visibility to the available buckets and day off salections prior to, and where possible during, the schedule
bid process. A designated Shop St i From the qffected affiliate may be present during the schedule bid
pracess,
If netded on initial implementation of bucket bid selection in a location, (after a trial period), the employees
will be given a one-fime opportunity to change their desired start andfor end time of shift,
An employee may be scheduled overtime hours outside of their regularly scheduled bucket.
Overtime will be scheduled as follows:

a) by an empioyee signing-up for voluntary overtime,

b} in reverse seniority order in case of mandatory overtime.
If a full-time employee transfers into a location in the middle of a bid period their seniority will be
exercised at the time of the next location bid. '

10. Seniority lists and employee bid selections will be posted.

Ifihe above accurately reflects our understanding, please signify by signing and dating below.

7

Stephen C. Eisenhandt Date
Vice President
Employee Relations and Health Services

Jog Conde, President Date
Service Trade Council Union
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June 9, 2004

Joseph P. Condo, President }
Service Trades Council Union

53 W. Seegers Road : l
Arlington Haights, [L 60005

.

Dear Joe: L

As a follow-up to our discussion during the 2004 Service Trades Council Union Negotiations, this will confirm our M

agreement reached regarding replacement costs Jor Jost, stolen or damaged Identification Cards:

¥ 1fa Cast Member's 1D card is logy, stolen or damaged, the replacement costs will be reduced to $15.00
dollars, with the understanding that future coats could go up or down depending on any price changes
asgociated with processing a replacement card.

3 If a police teport is presented that reflects the Cast Member's 1D Card was stolen there will not be any costs
for a replacement [D Card and there will not be any notaions placed on the Cast Member's record card.
However, the Cast Member will have to adhere to the time lines established under Article 18, Section 8, of
the Service Trades Council Union Agreement.

IF the above is consistent with your understanding, please signify by signing below.

Sincercly,

Stephen C. Eiserthard{ Diate
Vice President
Employee Refations and Health Services

Ioe Condo, President Date
Service Trade Council Union
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pdarch 22, 2005

Jigeph F. Condo

presidens

Sevice Trades Council Union
51W. Seegers Road

Arington Heighs, TE 600035

RE LETTER OF UNDERSTANDING REGARDING STCU CR COMTRACT “ME TOO" LANGUAGE

Der Jor!

+his tetter of undztstanding, will serve as an agresment between the Compiany and the Service Trades Council Union
(SYCUY regarding the application of Atticles siated below, found in the full-time STCU agreement, to the 2003
Cagual Regular STCU agresment.

It i% agreed that Article 10, Section 8, Dtess and Trave! Time; Article 11, Overtime, Atticle 19, Grievance
ure; and, Article 23, Section [, Pension, of the 2004 Fult-Time STCU agreement will apply equally 1o the
2003 Casual Regular STCU agreement for the durasion of the Yatter agreemenr.

If the above meets with your agreement, please signify by signing below.

Briin, §. Droibelbis Date
Dhctor

Employee Relations

Josh P, Condo
Presgent
Strice Trades Council Union
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