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MENTAL HEALTH/SUBSTANCE ABUSE CARE
IN VERIZON OUTSIDE YERIZON

BENEFITS STANDARD MH/SA STANDARD MH/SA
NETWORK NETWORK
In-patient hospilal 100% $0
48 days per calendar year
Partial hospitalization 100% 50
Up to 90 days per year for

intensive outpatient therapy {2
days intensive outpatient in lieu
of 1 day inpatient care}

Out-patient 100% aftar $15 co- %0
payment per visi
Up to 50 visits per calendar
year
Supplemental Benefil
Annual maximums outlined 50% of coverad $0
ahove are exceeded charges up lo
lifetima Medical Plan
maximum of
$1,000,000
{$2,000,000
gffective January
1, 2003) _
Note: Employees must ¢all HeatthCa Center at 1 527-

D784 prior to routine care and within 48 hours of emergency tare.
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AGREEMENT
batween
VERIZON HAWAII INC.
and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS
LOCAL UNION 1357

This AGREEMENT by and betweaen VERIZON HAWAN INC., its successors
and assigns, hereinafter called the "Company” and INTERNATIONAL
BROTHERHOOD OF ELECTRICAL WORKERS, A.F. of L. - C.1.O. and its Local
Unicn 1357, herainafter called the "Union.®

WITNESSETH:
ARTICLE 1

RE: ITION OF THE UNION AS BARGAINING AGENCY
FOR COVERED EMPLOYEES

1.1 The Company hereby recognizes the Union as the sole and exclusive
reprasentative of its emplayees covered hereby for the purpose of
collective bargaining in respect to rates of pay, wages, hours of
employment, and other conditions of employment.

1.2 Tha Company acknowledges its belief in a strong and responsible
Union. The Company also recognizes thal a strong and responsible
Union is passible only to the extent that the employees take part in the
Unicn and its activities. The Company declares that it will not make any
statement ndr commit any act to discourage any employee with respect
to membership in the Union. The Union agrees for itself and its
members that neither it, its representatives, or members will attempt to
intimidate or coerce any employee of the Company for the purpose of
campelling any 10 join the Union.

ARTICLE 2

PERSQONS COVERED BY THIS AGREEMENT

21 The appropriate bargaining unit shall consist of all employees of the
Company in the unit as set forth in the certification dated September 29,
1943 as extended to the whole Stata of Hawali, but exctusive of
managerial, supervisory. administrative and professional employees,
engineers, confidential employees, guards ar secuyrity attendants,
secretaries to officers and depariment heads, stenographars (Office




2.2

341

3.2

4.1

4.2

4.3

4.4

Services), stenographers (Special Agent), Security Assistant, Clarks in

the Human Resources Department, Communications Consultants, Coin

Telephone Promotion Consultants and Telephone Planning Consultants.

241 Communications Consullants, Coin Telephone Promotion
Consultants and Telephone Planning Consultants arg
excludad fram the appropriale bargaining unit at this time,
provided, that whenever a majority of the said consultants sign
authorization cards indicating the Union as their exclusiva
bargaining reprasentative, tha Company shall without any
alection proceadings, then recognize the Union as the
axclusive bargaining rapresentative of such employoes who
will ba included in the appropriate bargaining unit with all other
employees.

None of the terms and provisions of this Agreament shall apply to part-

time employees.

ARTICLE 3
NON-DISCRIMINATI SE

The Company and the Union agree that they will not discriminate
against any empioyee because of membershlp or non-membership in
the Union.

Both parties reaffiom their intention that the provisions of this Agreement
will continue o be applied withoul discrimination because of age, race,
¢olor, religion, national origin, sex, disability or veteran status of the
employee.

ARTICLE 4

LINIDN SECURITY

Each ragular employes who on May 1, 1967 was a member of the
Unlon shall, as a condition of continued employment, maintain
membership in the Union or pay la the Union a service charge
aquivalenl to the amount of monthly dues unilormly required of Unian
members hereafter refarred to as the monthly service charge,
Employees who were not members of the Uinion on May 1, 1867, shall
not be required to become members or to pay the service charge. If
they later bacorme membars, however, they shall, as a condition of
confinued employment, maintain their memberships or pay the monthly
service charge.

Civil sarvice employees who are transferred to Verizon Hawall as a
result of the Company’s acquisition of military faciliies shall be
considered in the same category as employees who wera not members
of the Union on May 1, 1987.

All probationary employees who are hired on or after May 1, 1967 shall,
as a condition of continued employment, bacome members of the




4.5

4.6

4.7

51

Union thirty (30) days after they complete their probaticnary periods, ar
as of that day, pay the monthly service charge.

A Union member may resign membership at any time but if resigned,
the member shall, as a condition of continued employment, pay the
monthly service charge.

Employees who are denied Union membership shall nat be required to
pay membership dues or the monthly service charge.

Employees who are transferrad to a job outside the bargaining unit and
are subsequeantly transferred 10 a job within the bargaining unit, will be
regarded for purpases of this seclion as if they had never been
transfarred outside of the unit. They will not be required to pay either
Union dues ar the servica charge during the period they were outside
the bargaining unit even though they may be required to make such
payments upon their reentry into the bargaining unit,

ARTICLE 5

INTERERETATION

Far the purpose of this Agreement, the following definitions shall apply:

811  “Employes” shall mean any person who performs work far the
Company for a regular stated compensation and whosa job
duties are within the scope of the collective bargaining unit.

51.2  "Supervisor" shall mean any individual not coverad by the
terms of this Agreement who regularly supervises and directs
waork operations of the Company. An employee covered by the
1erms of this Agreement wha is temporarily assigned to &
sypervisor's position pursuant to provision of Section 19.2
shall be considerad a supervisor during the pariod acting in
such capacity.

513  "Probationary employee” shall mean any employee who is
serving a probationary period. A probationary period of six (6)
months shall be established for all new employees who are
hired 1o fill positions on a regular basis.

5.1.4  "Regular employee® shall mean any employee who has
completed the probationary pariod.

515  “Temporary employea” shall mean any person empioyaed full-
lime on a short term basis to fill vacancies which may exisi in
the regular organization for a period of timé not lo excead six
{6} manihs. No person shall be employed for more than six (8}
manths without the consent of the Union.

5§16 "Pan-time employse" shall mean any person regularly
employed for not more than thirty hours per week.

5.1.7  “Basic rate of pay" shall mean the hourly rale of pay as lisied
in the wage schedules appearing in Article 36, exclusive of all
diffarentials, premiums, or other extra payments.

5.1.8  “Nommal tour of duty” shall mean a scheduled tour of duty
consisting of not more than 8 hours per day.




6.1

6.2

5.1.9  "Session” shall mean each half of a normal tour of duty
usually separated by a meal period.

5.1.10 "Straighl time hours” shall mean all haurs which are not paid
at one and one-half, two, or two and one-half times the basic
rate of pay.

5.1.11  "Work base” shall mean that regular Company base of
operations or a location regulardy established by the Company
2s a base of aperalions.

5112 "Layof™ shall mean termination of an employee from active
employment by reason of lack of work.

§.1.13  “Leader” or "in charge” shall mean any regular employee, who
is designated by management o be in change of two (2} or
mare hourly employees, and who may perform duties that are
wilhin the scope of the collactive bargaining unit while serving
in & leader or in charge capacity.

ARTICLE 6
DEDUCTIONS FR AG|

The Company agrees to deduct from the wages or disability benefil
payments of such'of its employees as shall 50 request in writing all
servica charges and dues hereafter becoming due from such
employees to the Union as certified by tha Union, not to exceed,
however, the sum of One Hundred Doliars ($100.00) per month and an
initiation fee when required not to exceed One Hundred Dollars
{$100.00), and to transmit the money so deducted ta the Union as
hereinafter provided.

6.1.1  Any employes dasiring to have the iniliation fee, Union dues
or service charge deducted shall sign a proper assignment
faem, in either ane of the two forms which are attached hereto
and made a part hereof marked Exhibit A and Exhibit B
requasting such deduction from the amployes's pay and such
requesl for deduction will, if voluntarily made, upon filing with
the Company, be honored in accondance with its terms,
provided, however, that such assignment shall be
automatically canceled when the employee is no longer in the
collective bargaining unit represented by the Union,

6.1.2  The Company shall provide the Union a monthiy report that
identifies changes in status of all hourly employees, new hiras,
transfers to/from management, temporary to ragular or other
changes requiring dues adjustments, The report shall include
nama, S5N, date effactive, status change {from/to) by
classificalion, pay rate, seniority date and inter-island/finter-
company transfers.

In the event rates of Union membership dues are increased during the

term of this Agreement, such increase will not be deducted from wages

and paid over to the Union unless the Union fumishes the Company a



5.3

6.4

6.5

certificale by an appropriate officer or officers of the Union cerlifying to

the fact that the provisions of Section 101 (a) (3) of the Labcr-

Management Reporting and Disclosure Act of 1959 have been

complied with,

Such deductions shall not be made mare often than once a monih. In

case any employee does not have the total amaunt of any deduction, or

more, due on any payroll from which deductions are made, dues
arrearages shell be callected on insurance pay perods, Iif collection
cannot be made on a particular insurance pay period, coflection will be
made an the next succeeding insurance pay pariod upon which such
employae has the total amount, or more, dus provided, however, that it
the amount of eamings is still insufficient to allow for full deduction of
duas, then no further respansibility rests with the Company with respect
to the cotlection of such dues.

6.3.1  llis agreed that authorized deduclions for government taxes
and for the purpose of paying indebtedness to the Company,
Retirement System, Credit Union loans, any applicable health
insurance premiums ar dues, gamishments and deductions
required by law to be made by the Company shall have
priosity over deductions for Union dues and initiation fees.

The total amount of any such deduction shall be promptly transmitted

by the Company 1o the Union by check drawn to the order of LOCAL

UNION 1357, INTERNATIONAL BROTHERHOOD OF ELECTRICAL

WORKERS. Upon the issua of such check and transmission of same to

the financial secretary of said Union, all responsibility on the part of the

Company shall cease with respect to any amount 50 deducted. The

Company shall not be bound in any manner 1o see the application of

the proceeds of any such check, nor lo invasligate the authority of any

designated officer of said Union to sign any request, 1o accep! any such

chack, or to collect the same. The Union hereby underiakes o

indemnify and hold blameless the Company from any claim that may be

made upon il for or an account of any such deduction from the wages
or disability benefit payments of any employee.

in addition to deduction for Union dues, the Company agrees 10 deduct

from the wages of such of its employees as shal so request in writing

premiums for the Union's group life and/or disability income protaction
plan as certified by the Union but nat to exceed One Hundred Dollars

{$100.00) par month. Any employee dasiring 10 have insurance

premiums deducted shall sign the proper assignment form, in the form

atlached hereto and made a part hereaf marked Exhibit C and such
raquast will, upon filing with the Company, be honored in accordance

with its terms. Such deduction shall be made not oftener than once a

month and the amounts so deducted shall be transmitted fo the bank

designated on the assignment form. In case any employee does not
have the total amount of any deduction, or more, due an any payroft
from which deductions are made. insurance arearages shall be

collected on dues pay periods. If collaction cannot be made on a

panticular pay pariod, collection will be made on tha next succeeding
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71

8.1

8.2

dues pay period upon which such employee has the total amount, or
more, due provided, however, that if the amount of eamings is still
insufficient to altow for full deduction of premiums, then no further
rasponsibility rests with the Company with respect to the collection of
such premiums. The Union hereby undertakes to indemnify ana hold
blametess the Company from any claim that may be made upon it for or
on account of any such deduction from the wages of disability banefit
payments of any employea.

The Company agrees to deduct from the wages of its employses as
shall so request in writing, premiums for the Union's Supplementa! Lifa
Insurance Plan. Any employes desifing to have insurance premiums
deducted shall sign the proper assignment, in the form sitached hereto
and made a part hereof marked Exhibitl E and such request wilt, upon
filing with the Company, be honored in accordance with its terms. Such
dedictions shall be made twice per month in egual amounts from
employees' pay and the amounts so deducted shall be transmitted to
the Hawaiian Life Insurance Company, Lid. each month, In case any
employee does nol have the total amount of any deduction due on any
payroll from which deductions are made, the Company shall have no
responsibility for the collection of such premiums. The Union hereby
undertakes to indemnify and hold blameless the Company from any
clairn that may be made upon it for or on account of any such deduction
fromi the wages or disability benefit payments of any employee.

ARTICLE 7

NQ STRIKES OR LLOCKQUTS

The parties hereto agree that during the term of this Agreement any past,
existing, or future custom or prattice of the Company or the Union to the
contrary notwithstanding, there shall be no lockout by the Company, nar
any strike, sitdown, refusal to work, stoppage of work, slow-down,
relardation of production or picketing of the Company on the part of the
Union or its representatives or on the part of any employee covered by
the terms of this Agreemeant.

ARTICLE 8
SUPERVISION AND DISCIPLINE

The supervision and controf of all operations and the direction of ail
working forces, which shall include, but not be limited to, the right 1o hire,
10 establish work schedules, 1o suspend or discharge for praper cause, to
promote of transfer ermployees, to reliave employess from duty becausa of
tack of work, or for ather lagitimate reasons, shall be vested exclusively in
the Company, excaepi as otherwise covered in this Agreement.

Proper ¢ause for suspension or discharges shall include, but not be limited
to, insubordination, pilferage, use of intoxicants or drugs noi prescribed by
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a1

9.2

83

94

a physician during working hours, incompetence, failure to perform work
as required, falsification of repors, violalion of the terms of this
Agreamaent, violation of the secrecy of communications, failure to observe
safety rules and regulations, and failure to observe the Company's House
Rules, which shall be conspicuously posted. When an employee is
discharged or suspended, the Company agrees to notify the employee in
writing of the reason for the disciplinary aclion promptly and the Union will
be given similar notice at the same time.

Probationary employees and temporary employees may be summarily
terminated. They shall not have recowrse to the grievance procedure, if
temminaled.

ARTICLE 9
GRIEV, ROGEDUR

Whan any employee covered by this Agreement belioves, or when the
Union believes, that the Company has violated the expressed terms and
conditions thereof, and that by reason of such viplalion the employee's or
the Union's rights arising aut of this Agreement have been affected
adversely, the employee or the Union, as the case may be, shall be
required to follow the procedure hereinafter set forth in presenting the
grievance and having the grievance investigated and the merits thereof
determined. In addition, an employee ar the Union shall have recourse to
the grievance procedure if, in the judgment of either, a letter of reprimand
containing a warning of more severe penafty for future improper action is
not justified. If desired, an employee may be accompanied and
represented by a representative of the Union in any presentation and
resolution of grievances and appeals of disciplinary action brought against
the employee.

The grisvance shall be presenied in wiiling to the employee’s supenvisor
within twanty {20) days (exclusive of Saturdays, Sundays and/or holidays)
of the alleged breach of the expressed terms and conditions of this
Agreement. The grievance shal specify the section of the Agreement
which has been violated and the manner in which the Company has
committed the violation. Any grievance not presented within the twenty-day
period shall not thereafter be considered as a grievance under the terms of
this Agreement.

The supervisor will reply in writing to the complainant within ten (10} days
{exclusive of Saturdays, Sundays and/or holidays) after receipl of the
grievance, Upon (ailure of the supervisor to provide timely response, the
complainant may thereupon refer the grievance to the employee's
depariment head. If the complainant does not present the grisvance to the
department head within ten days {(exclusive of Saturdays, Sundays andfor
hotidays) atler the end of the ten-day answering period, the grievance shall
be considered settied.

If the supervisor replies within the prescribed ten-day answetring period but
the reply is not satisfactory fo the complainani, the grievance may be
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presented to the departmeni head. i the complainant does not present the
grievance to the department head within ten days (exclusive of Saturdays,
Sundays and/or holidays) from the date of the supervisor's reply, the
grievance shall be considered setled.

It the grievance is submitted to the department head within the time limit
preserivad, the department head will schedule a fact finding meeting within
tan days, (exclusive of Saturdays, Sundays and/or halidays). The
complainant, the Union representative, the Union Business Manager or
designated representative, the supervisor, the department head and tha
Labor Ralations Manager or designated representative will attend the
meating.

The department head shall reply within ten days after the fact finding
meeting is concluded. If the department head does not reply within the
prescribed time limit or if the reply is at satisfactory to the complainant,
tha complainant may present the grievance to the Direclor-Human
Resources or designated representative. if the complainant dees not
present the grisvance to the Director-Human Resources or designated
represantative within the ten (10) days {exclusive of Saturdays, Sundays
and/or holidays) from the date of the department head's reply, the
grievance shall be cansidered settled.

The Direclor-Human Resources or dasignated representative shall reply to
the Union in writing within ten {10) days (exclusive of Saturdays, Sundays
andior hofidays). In answering the grievance, the conditions of setilement,
if any, shall be specified. I the Director-Human Resources or designated
representstive does not adjust the grievance to the complainant's
satisfaction, the Uinion may request thal the grievance be submitted to
arbitration.

The grievance shall be considered settled if the Union does nol request
arbitration within fifteen (15) days (exclusive of Saturdays, Sundays andfor
hotidays) from the date of the reply by the Director-Human Resources or
designated representative.

All time limits specified in this article may be extended by mutual
agreement batween the parties. Steps in the grievance procedure may be
eliminated by mutual agreement.

ARTICLE 10
ARBIT 10N

In the event a grievance concerning the application or interpreiation af
the expressed terms and conditions of the Agraement is not settled
pursuant la the provisions of Arficte 9 and the Union gives notice in
accordance with Section 9.7 of its desire io submil the grievance to
arbitration, the Director-Human Resources or designated
rapresentative and the Business Manager or designated
repressntative of the Unian shall select an arbitrator within ten (10)
days (exclusive of Saturdays, Sundays and/or holidays) after recaipl
by the Cormpany of such nofice.
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Thomas Angelo, Louis L. C. Chang, Walter Ikeda, Edward Pamell,
Stuart Cowan, Joyce Najila, Walter Benavitz, Ronald Libkuman and
Ted Tsukiyama are hereby appointed the panal of arbitrators. During
the duration of the Colleclive Bargaining Agreemen, the Unlon and
Company may meet 1o mutually agree Lo change one or more
arbitrators from the panel,

The arbitrator shall be selected from this pane! in the following manner:

Ona party shall strike one name from the panel. The other party shall

strike one name from the panel. This process shalt be repeated, until

only one name remains. The persan whose name is not sticken fram
the panal shall be the arbitratar. The party who strikes the first name
from the panel shall be determined by lot,

10.2.1  in the event the arbilrator selected in accordanco with
Seclion 10.2 above is not available, another arbitrator shall
be selectad by mutual agreement from the remaining
members of this pane!.

An arbitrator s¢lected under Section 10.2 will be considered as

designated for the consideration of only a single grievance at one fime,

except by mutual agraement in writing by the parties.

The parties shall submit the grieavance in writing to the arbitrator within

fifteen (15) days {exclusive of Salurdays, Sundays and/or holidays}

after the arbitrator is selected. The arbitration hearing shall start within
fiteen (15) days {(exclusive of Saturdays, Sundays andfor holidays)
after the grievance has been presented to the arbitrator, These time
limits may be extended by mutual agreement by the paries or at the
request of tha arbitrator.

The Union shall be allowed to call any amployee as a witness. The

Company and Union shall exchange lists of thelr witnesses three (3)

working days {exclusive of Saturdays, Sundays andfor holidays) prior

to the date of the abitration hearing. Thereafter, the Union shall
provide the Company with reascnable notification should additional
witnesses be required. The time spent as witnesses shall be counted
as working time only far the first three witnesses from the bargaining
unit provided they are scheduled Lo work during thase hours, All olher
witnesses shall not receive any pay for lime spent as witnesses.,

All decisions of the arbitrator shall ba limited expressly to the terms

and provisions of this Agreement and in no avent may the terms of the

Agreement be altered, amended, or modified by the arbitrator. The

arbitrator shall have the authority to include in its award an order for

money restitution to an employes or employees, whera improper
paymaent or failure to make proper payment is a poini at issue,

However, Lha arbitrator shall net have any authority to include in any

award an order for payment of meney from one party of the Agreement

to the olher, nor to assess damage or punitive payments against either
party {o the other. The arbitrator shalt ot consider any offers of

settlement during any steps of the grievance procedure in reaching a

decision, nor shall either party be pemmitted to introduce such

evidence.
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All decisions of the arbitrator shall be final and binding upon the partias
hereto, shall be in writing and signed by the arbitrator, and a copy
thereof shall be submitted to each of the parties hereto. The arbitrator
shalf receive Such remuneration for services as from tme to time shall
be acceptable to the arbitrator and agreed upon by the Union and the
Company. All fees and expenses of the arbitrator, including the fees
and expenses of the reporter, if one is used, shall be borne equally by
the Company and tha Union. Each party shall bear the expenses of the
presentation of its own case.

ARTICLE 11
ENIGRITY

Senionty, for the purpese of this Agreament, shall mean the total elapsed
time since the employaa’s date of lasl hire as a probationary emplaoyee,
less periods of absences during which the employee did not acorue
seniority. The senicrity of civil service employees who were fransferred to
Verizon Hawaii prior 10 May 1, 1972 as a result of the Company
acquisition of military facilities shall be determined by the total elapsed
time since the employee's date of last hira as civil service employees
prior o their transfer.

Saniarity and service shall ba considered broken by (a} discharge, (b}
resignation, or (c) twenty-four {24) consecutive months of layoff. An
employee who resigns rathar than accapt a lower classified job as a
rasult of a reduction in force shall retain the seniority held at the time of
resignation if recalled within twenty-four (24) monihs of the resignation.
All employses who ara hired on a regular basis, whether they are new
employees aor former employees who are hired after a break in
continuous service, shall be considered probationary employees with no
seniarity for a period of six (6) months, after which their seniority shatl
date back to the first day of their current hiring.

Temporary empioyeas shall have no seniority. However, if a temporary
employee becomes a probationary or regular employee without any
break in service, the temporary saervice up lo six (§) months will be
cradited towards the probationary period.

An employee on leave of absence shall accnue senionity for no more than
six (6) months. If the leave of abhsence extends beyond six {6) months
there shall be no further accrual of senlority, except as provided
elsewhere in the Agreement.

An employee who was formedly in a bargaining unit job and is transferred
to a job aulside the bargaining unit shall retain seniority held al the time
of transfer out of the bargaining unit and shall not accrue seniority during
service outside the bargaining unit.

10
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ARTICLE 12
ROMOTIONS NSFERS AND PREFERENTIAL TRANSFERS

All promotions, transfers and preferential transfers to job classifications
coverad by Lhig Agresment shall ba made on the basis of qualifications
for tha job. Where qualifications of two or more employees ara
ralatively equal, the employee with the greatest seniority shall be
selected. In the event the saniarity of two or more employees is equal,
the empioyee who has been in the job clagsification for the longest
period of tima shall be selected,_In the avant this is also equal, the
employee with the highesi Personnel test score on fila with Staffing
shall be selacted.

Every job has certain minimum requirements which must normally be

met by employees before they can apply and be considered for a

promotion or transfer. These minimum requirements are io be

determined solaly by the Company, and are outlined on the respective
job description. All job descriptions are available on the Company

Intranat and from the Union Office. If thera are changes to tha

minimum job requirements for any position, the Company will notify the

Union before the job is posted.

Definitions: A promaotion shall mean a selection for a 10b classuf ication

in a higher wage schedule; a praferential transfer shall mean a

selection between two work bases on the same island in tha same job

classification, except that an intra-workbase transfer may occur if it is
to another department; an inter-island preferential transfer shall mean

a preferential transfer between two islands; and, a transfer shall mean,

for this Articte only, a sefection from one job classification o ancther

job dlassification in the same or lower wage schedule.

Job vacancias: All jobs will be posted as they oceur.

1241 All job vacancies will be poslad In & manner prescribed by
the Company for gix (8) days, excluding halidays. The
notices will specify the job title, closing date for fing
applications, the vacancy posting numbear, the department,
section, location, and, if applicable, any changes to the
minimum and other job requirements.

12.4.2 Copies of all job vacancy notices which are posted will be
sent to the 1.B.E.W. Local Union 1357 offica.

Eligibility: Only regular, full-time employees who meet the minimum

and other job requirements will be considered for job vacancies.

12.5.1 Emplovees musl have satisfactory work evaluation,
altendance, and safety records within the previous twelve
{12] months.

1252 Employees in the following job classifications shall remain in
that job classification and work base for a minimum penod
of two (2) years from date of selection before being eligible
for a promotion or transfer.

Business Customer Representative

1"
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12.5.3

12.5.4

12.5.5

12.5.6

12.5.7

Business Customer Support Reprasentative

Business Sales Support Specialist

Business Service Representative

Communications Technician

Consumer Sales Congultant

Customer Care Advocate

Customer inquiry Advocate

Customer Service Specialist

Customer Service Technician

Customer Zone Tachnician |

Electronic Equipment Installer

Metratogy Technician

jce Order ter - PBX

Service Representalive

Switching Technician

Telecommunications Tachnician
The Company may, at its discretion, lower these
requirements.
Employezes in all other job classifications shall remain in
their job classification and work base for a minimum period
of ona (1) year from date of salection before being eligible
for a promotion or transfer. The Company may, at its
discretion, lower these requiremenis.
For the purposes of Sections 12.5.2 and 12.5.3, an
employes whasa job classification fitle changed as a result
of the 1887 Hourly Job Evaluation shall be credited for the
time the previous job classilication was held.
There will be no restriction on the number of job
applications an empleyee may submit at any given time,
Employees who wish to cancel their applicalions may do so
by providing written notification to their supervisor, wha will
then forward this infarmation to Staffing. If an employee is
selected for a position, alf cther epplications that the
employee has submitted will be canceled.
Employees who are on vacation, sick leave or an excused
absence shall be responsible to notify their supervisor of
their intention to accept the position. The Company will
make a reasonable attempt to contact an employss who is
to be offered a position for which the employee specifically
applied.
Employees who wish to apply for a specific vacancy for a
promation, transfer, or preferential transfer, whether on
island or inter-island, must submil an application to Staffing
on or prior to the closing date of the posting.

Testing: Testing requirements for each job are to be determined solely
by the Company.

12.6.1

Where applicable, tests will bs administered 1o eligible
employaes who wish to be considered for transfer or

12



promotion. Employees who are competing for the same job
will be given idenlical tests or validated altemate forms of
these tests,

12.6.2 Employees will not be scheduled for testing on their day off,
In order that setections will nol be delayed, employees who
are on night shifts or vacation wilt be tested duning nan-
working hours, if they wish to be considered.

12.6.3 Tests will normally be conducted between 7:30 a.m. and
4:15 p.m., Monday through Friday, excapt holidays.
Employees who are tested during their regular schaduled
hoursg of duty shall not incur any lgss of pay. Employses
shall not be paid while being tested if they are not
scheduled to work during those hours.

1264 Retest intervals for all tests will be in accordance
Company guidelines. .

1265 e Jot f all required test

lection ghall order of senlorl

Selections will ba made in the lollowing crder:

. On-island preferential transfers,

. On-island eligibla employees.

Inter-island preferential ransfers.

Iinter-island eligible employees.

. At Company’s discretian, lower requirerents,

. Temporary amployees. inter-company transfers, non-bargaining

emplayees, or outside hires.

For the purposes of this Anticle, all employees must meat the eligibility

requirements listed in Sectiohs 12.5.1, 12.5.2 and 12.5.3 in order to be

considered for a selection, in addition to any stated rnlrumum or ather
requiremenis for the vacancy.

12.7.1 On-istand or inter-island preferential transfers; Employees
who submit a preferential transter to a specific posting will
be selected in order of seniority.

1272  On-istand or inter-island eligible employees: if no seleclion
is made, then employees who meetl the minimum and other
qualifications for the position to which they are applying will
be sglected in order of geniority.

12.7.3 | no selection is made, the Company will consider filling the
vacancy by lowering the minimum andfor ather
requirements. The vacancy will be re-pasted on all islands
in accardance with Section 12.4.1,

Note: Employees who live on the istand where the vacancy
exists shall be considered before inter-island eligible
employees.

12.74 M no seleciion is made, then the Company, may, at its
option, select a temporary employee, an inter-company
transfer, a non-bargaining employee, or hire from the
outside.

Preferential transfer; There will be no sestriction on the number of

S LY KNI
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preferential transfer requasts ap em e may submit at any given
time. The request can either be to a work base on that island, orto a
work base on ancther island. An employee who accepts a promotion
or transfer shall remain at that work base for the minimum periad
specified in Sactions 12.5.2 and 12.5.3 before being eligible for a
preferential transfer. Employees who accept a preferential transfer
shall remain at that work basge for a minimum pericd of six (6} months
before being eligible for another preferential transfer.

If an amployes accepts a promation, transfer or preferential transfer
and subsequently daclines the offer, the employee must wait six (6)
monihs befora baing eligible to apply for a promotion, transfer or
preferential transfer. The Company will allow up to a forly-eight (48)
hour decision time, excluding Saturdays, Sundays and Holidays, when
a candidate has extenuating circumstances dua (o persanal hardship
that preclude acceptance within \he normal twenty-four (24 ) hours,

ARTICLE 13
REDUCTION IN FORCE AND LAYQFFS

The Union and Camparny must eeet and discuss any Raduction in
Force or layaff. These discussions shall bae ai least sgven (7} calendar
days before emplayee notfication. In reducing the work force,
empioyees to be removed first from tha initial and subsaqueni job
classifications affected shall be, contracl workers and temporary
employees, then those regular employees with the least seniority in the
operating area where ihe reductions are to ba made. Appropriate
temporary/loan agsignments, if available, will be an option that is
ursued. Notified gmplo who meat the requirements of
vacancy within the bargaining unit will be considerad for said
vacancy, inctuding those position(s) closed but not awarded.

Oahu, Kauai, Molokai ant Lanai shall be considered separate

operating argas. Hilo and Kau shall be considered separate aperating

argas, and Kona and Waimea together as another operating area.

Similarly, Hana shall be considered as a separala operaling area and

the rest of Maui as another.

13.1.1  In the event the seniority of two or more employees are
equal, the employee to ba reduced first shall be the employes
who has been in the job classification for the shortest period
of time; in the event this is also equal, the employee with the
lowest Parsonnel tesl score on file with the Employment
Dfiice shall be reduced first.

13.1.2 An employee removed from the job classification in
accordance with Section 13.1 shall be offered a transfer to
another job in the same job ctassification in all operating
areas, pravided that such transfer does nel require the
remaval of an employee with the same or greater seniority.
Should the employee elect not to transfer to another

14




operating area, the employee shall be offered a transfer to

another job classification in all wage schedules in the

employee’s operating area which the employee is capable of
adequately performing, provided such transfer does not
require the remaval of an employee with the same or greater
seniarity, Should the employee nal be able to transfer to
another job classification in the employge's operaling area,
the employee shall be offered a transfer to another job
classification in all wage schedules in all other operating
areas which the employee is capable of performing, provided
that such transfer does nol require the removal of an
employee with the same or greater senjority.

13.1.21 For the purposes of Sections 13.1.2 and 13.2 an
employes shall be considered to be capable af
adequately performing another job only if ine
emplayae formerty held that job classification on a
regular basis within the past five {5} years and
compleies retraining within a reasonable amount
of time. If the employee held the job classification
more than five (5) years ago, then the employea
shall complete retraining and shall be capabie of
adequately parforming the job duties within a
reasonable amount of time.

13.1.2.2 Job vacancies may be filled by such employess,
by seniarity, provided the employees held the job
classification on a regular basis and are copable
of adequately performing the jobs as dascribed In
Section 13.1.2.1,

13.1.2.3 The employee initially affectad will be given at
least thirty (30} calgndar days notice whenaver &
reduction in force Is to occur, except where
additional notification time is required by Federal
or State law. The initially affected employee will
have fpurtpen {$4) calendar days, and the
subsequently affected employee will have fourteen
{14) galendar days, to turn in their completed
transfer eleciion nolice.

13.1.24 Forthe purposes of Sections 13.1.2, 13.1.2.1 and
13.2, an empioyee who previously held a job
classification title and such job classification title
changes shall also ke considered capabe of
adequately performing the new job classification,
only if the employee formerly held the prior job
ciassification on a regutar basis.

15
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14.1

14.2

14.3

13.1.25 Em with_no transfer options ara
id off will be eliai r nce
lowance in the am of $550 for each

completed year of aceredited service, up to
and including thirty (30} years for a maxim
of $16,500 prior to withholding taxe @
severance pay allowancs js not prorated for
an ial vear of ice,

An employee who is in a job not sovered by this Agreement may be

transferred to a job covered by this Agreement which the employee is

capable of adequately performing provided there is a vacancy and the
employes does not displace an employee with the same or greater
seniarity.

Employees who have besn laid off, employses wha are laid off after

specifically rejecting the Company's offer of a lower classifiad job as a

result of a reduction in force, and employees who were transfamed to

other jobs in accordance with Section 13.1.2 shall be recalted in tha
reverse order of their layoff or iransfer if vacancias develop within
twenty-four (24) months of their layoff or transfer date. The phrase

"layoff of transfer” shall mean the last day tha employes worked before

the layoff or transfer became effective. Their rights to recall shall cease

if they are nat racalled within twenty-four (24} months after their layo#
or transfer date.

13.3.1  Employees who are laid off and are subject to being recalled
under Section 13.3 must keep their current address and
telaphane number on file with the Human Resources
Department in order fo be considered for recall,

13.3.2 Employees, provided with a reduction In force {RIF)

notice, who subsequently selectad for a job in an

other job clagsification, will be eligible for recall in

accordance with Section 13.3. Employeaes will In
their recall ri rdless of the number of other job
clagsifications held during the recall pariod.
ARTICLE 14
WORK DAY AND WORK WEEK

The work day shall be twenty-four (24} consecutive hours and the

work week seven (7) consecutive days, beginning at midnight

Saturday,

14.1.1  Effective the first payday in 1993 the Company may, at its
discration, change the payday to Friday.

A normal tour of duty, or shift, shall consist of not more than sight (8)

hours of work per day. For scheduling purposes, if a shift starts on

one day and ends on another, it shall be designated as the shift for

the day on which it starls.

Work schedules will be posted for all employees. Such schedules will
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14.4

14.5

14.6

14.7

14.8
14.9

14,10

indicate the starting and quiting times, meal periods and days off.
The schedules will normally be pasted two (2) weeks in advance and
the schedule provided for shall normally last for at least a two-week
petiod, except for Switchboard Operator schedules in the Traffic
Operating Units which will normally be posted ten (10) days in
advance and shall normally last for one (1) week. These schedules
may, however, be changed at any ime. A schedule shall be
cansidered changed only when a scheduled day off is exchanged for
another day off or when both the scheduled starting and quitting tirmes
on any day are changed. Whenever an employee's posted schedule
is changed, the employee will be notified in wriling of the change.
Employees who are off work on the day a schedule changa is made
shall be natified verbatly. This written or verbal notification will nol be
made when the periodic changes in schedules are made. In the event
an employee’s schedule is changed, with less than forty-eight {48)
hours' notice prior 1o the effactive time of the scheduled change, the
employee shall be paid at the rate of one and one-half (1%) timas the
straight time rate of pay for each hour worked during the first normat
tour of duty under the new schedule,

Premiums under Seaction 14.3 shall be paid only once o the same
employee for changes necessilated by the continuous absence of the
smployee who caused the priginal change.

The premium provided for under Section 14.3 shall not apply If the
empioyee is entitied to the overtime rate under other provisions of this
Agreement.

Premiums undar Seclion 14.3 shall not apply to schedule changes
made at the request of employees.

The provisions of Section 14,3 shall not apply to schedule changes
necessitated by storms, or other acts of God, or disasters beyond the
Company’s control.

Premiums under Section 14.3 shall not apply where meal periods are
advanced or posiponed.

Switchboard Operators will select the shift they will work an the basis
of office seniority in LiveSource.

Employees will not be schediled with 1ess than eight {8) hours
between normal tours of duty. It s recognized, haowever, that overtime
betwaan narmal tours of duly may result in the employee not being
relieved from duty for eight hours. In the evenl that an employes is
scheduled with less than an gight (8) hour break between normal
tours of duty, the employee shall be paid a premium of one and one-
half (1%} times the basic rate of pay for each hour worked during the
employee's first normal tour of duty. In the event that an employes is
scheduled with less than an eight (8} hour break betwean normal
tours of duty, but such schedula was requested by the employee, no
premium shall be made.

17
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15.4

15.5

ARTICLE 15

QVERTIME AND PREMIUM PAYMENTS

The rate for overtime work performed by an employee shall be one
and one-heff (1%} limes the employee's basic rate of pay applicable at
the time such overtime work is performed. Any differentials, if
applicable, shall be added to the employee's basic rala of pay in
determining the rate applicable at the time the overtime work is
performad.

15.1.1 list with pr. res that distribute overtime in ir
an uitable rman Il be established, posted and
maintained for groups subject to overtime.

Time worked in axcess of eight (8) straight time hours in any day or

forty straight fime hours in any work week shall ba paid for at the

overtime rate,

15.21 Time paid on unworked holidays shall be considered as
working time for the purposes of determining overtime
payment eligibility,

16.2.2 Time worked on a hofiday will be credited toward an
emplayee's forly (40) straight time hours for that week
although it has already been paid for at the ovenime rata.
No employae, howaver, will be cradited with more than
@ight (8) straight ime hours on any one holiday in
determining overtirma payment eligibility.

15.2.3 Time paid for but not worked under Article 17, and all fime
for which the employee is paid Sickness Disabilily Benefils
or vacation pay, shall be considered as working time for
the purpase of detarmining avertime payment eligibility.

1524 In the event the Company offers to axcuse any employse
because of lack of work, and an employee accepis the
offer, the excused hours not worked by tha employee shall
not be paid for but shall be considered time worked for the
purpose of determining overtime eligibility.

Any time worked outside of an employea's work schedule in effact at

that time, a5 originally posted or subsequently changed, shall be paid

for at the overime rate.

When overlime is the continuation of a normal tour of duty, the

avertima werked shall be paid for al the overtime rate and the

employee shall continue to be paid at the overtime rate for each hour
worked until relieved from duty for ight {8} conseculive hours or
rmora. Intemmission for meal parods shall not break the continuity of
the tour of duty.

When an employee works six continuous hours or more before the

employee’s normal tour of duty and continues working into the normal

tour of duty without any braak in continuity, the smployee will be paid
at ona and one-half times the basic rate of pay from the beginning of
the normal tour of duty to the time the employee is relieved from duty.
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Time worked between midnight on Saturday and midnight on Sunday
shall be paid far al the ovariime rate as defined in Section 15.1,
except as provided in Section 15.6.1.

15.6.1 Under the following conditions time worked between midnight

on Saturday and midnight on Sunday shall be paid for at two

(2} timas the emplayee’s basic rate plus any differeniial at the

time such overtime work is performed.
1. The employes is working in excess of forty {40) straight
time hours In the same work week, and
2. The employee had been notifiad of the Sunday work befera
the end of the last day worked before Sunday.
3. An employee’s posted work schedule shall not be changed
for the purpose of avoiding the payment of 2x the
employse’s baslc rate for such Sunday work
On December 24, and on December 31, excepl when these days ara
observed as holidays, all emplayees who can be excused will be
excused after four and one-half {4%4) hours of work and will receive
straight time pay at their basic rate plus differentials for all scheduled
working hours not worked. All employees who cannot ba excused will
be paid at the rate of two and one-half (2%} times their basic rate plus
differentials for all hours worked betwesen 12:00 noon and 12:00
midnight, When Dacember 24 and 31 are obsarved as holidays, an
employee who works on these holidays shall be paid in accordance
wilh Sactions 26.3 and 26.4. If working more than B hours on these
days, the employee will continue to be paid at the rate of two and cne-
hatf (214} times the basic rate plus differentials for all hours in excess
of aight (8) hours between noon and midnight on these days.
15.7.1  Effective January 1, 2000, on December 24, and on
December 31, except when these days are observed as
holidays, all employees who can be excused will be
axcused after four and one-half (4%%) hours of work and will
recaive straight time pay at thalr basic rate plus differentials
for all scheduled working hours not worked, Employees
who cannot be excusad will ba paid at the rate of two and
one-half (21%) times their basic rate ptus differantials for all
hours worked in excess of faur and one-~half (4!2) hours up
until 12:00 midnight. When December 24 and 31 are
abserved as holidays, an employee who works on {hase
holidays shall be paid in accordance with Sections 26.3 and
26.4. .
15.7.1.1 Employees who start work on the eves and
continue 1o work into the holiday, will be paid two
and one-half {2%4) times their basic rate plus
differentials for all hours worked up until 12:00
midnight of the holiday.

15.7.1.2  If working more than 8 hours on these days, the
employae will confinue to be paid at the rate of
two and cne-half (2%4) imes the basic rate plus
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16.1

16.2

ditferentials for all hours in excess of eight (8)
hours up until midnight on these days.
An employee who is required o work on poles, towers, telephone
cable messenger or at the edge of a building which has no railing or
parapet at a height which exposes the employee to a direct fall of 40
feet or mora, in power manholes. Red Hill Tunnel, or works at

locationg 11,000 or mora feet above sea lavel, shall receive hazard
pay of $2,00 for each hour or fraction of an hour worked at such

locations. If an employee's work at such [ocations is interrupled by a
meal or relief period or for the purpose of picking up tools or supplies
at said location, the intemuption shall not constitute separate
episodes. Hazard pay will continue to be paid untit the employes
completes the daily assinnment at such locatlon.

Except during a National or community disaster, an emplayes who is
recalled to work during vacation shall be paid at the overtime rate for
all work performad during the pariod the amployee was supposed to
be on vacation,

ARTICLE 18
CALLOUT TIME

Callout will be on a voluntary basis. Calloul time is time warked
during an unforeseen condition in which the employee is called from

home and which doas nol nacessitate a changae in work schedule.

Callout procedures will he estahlished and maintgined for groups

subject to caltout, where necessary. Rotational senlority will be the

primary basis for the e¢stablished procedures. Special
consideration will be given to callout necessitated by storms or

Dther disasters beyond the Company's control.

16.1.1 i the employee is required to and does report for work within
two hours after called cut, the employas shall be paid travat
time at the overtima rate in addition to pay for time worked.
The amount of fravel time allowed will be the reasonable
time it takes to travel from home o wherever the employee
is to report. The employee will be credited with the same
amount of traval tima to relurn home except when the work
for which the amployee is called out continues until the
beginning of the employaa's nexd regular scheduled shift; in
such cases, travel time for returning home will not be

alowed.
16.1.2 For callouts responding to special accounts and/or
gtwork service outs tablish
nd utilize a volunta 1! i mprised of

employees who are abla to respond within one hour.

When an employee works six (6) or mare conlinuous hours of callout
overlima prior to the beginning of the employee's requltar shift and
continues working through all or a part of the following regular shift,
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pay at the overtime rate shall continue until the employes is relieved
from duty. As necessary, an unpaid break may be provided prior to
the stan of the employee’s regular shift without it being considered
relieved from duty. Travel time paid under Section 16.1.1 will be
considered as working time.
When an employee warks less than six {6} continuous hours of callout
overlims prior to the beginning of the employes's regular shift and
continues working through alt or part of the following reguiar shift
without any break in continuity, pay at the overlime rate shall cease al
the beginning of the regular shift.
Callout overtime eamed by an employee shall be credited againsi any
averlime due for work parformed in excess of eight {8) straight ime
hours during the same day, and for work performed in excess of forty
{40) straight time hours during the same work week.
Whan an employee who is called out continues working inta the
employee's ragular shift, the employee may be allowed 1o work
through the regular shift if, in the judgment of emplayee’s supervisor,
il is practical to do s¢ or may be sent hame after twelve (12]
consecutive hours of work. If nol permitted to work through the regular
shift, tha scheduled time nat worked on that shift will be credited
toward the employea's forly (40) straight lime hours for that work
week; the employee will not be paid for such hours but the hours will
be counted as fime worked in computing weekly overtima pay.
A minimum of twa (2} hours’ time at the overtime rate will be paid for
callouls, Where travel-time is paid, it shall ba ingluded in the two-hour
minimurm.
166.1  All call oul time worked between midnight on Saturday and
midnight on Sunday will be paid at two limes the basic rate

of pay.
ARTICLE 17
PAYMENT FOR I MPLETE DAY'S WORK

The following classes of employees:
1. Reguler employes
2. Probationary employee
3. Temporary employee who has completed six {6) months of
continuous fulltime employment and whose tenure of temporary
employment is extended by at least one month at the lime the six
months of emplayment is completed.
who are unable to complete thair regular scheduled tours because of:
« their own sudden illness or serious accidant
» sarigus accident or sudden iliness of a member of their
immediate family, defined as spouse, gligible domestic
ringr, child of domestic partner, legal guardian, ward of
tha gourt, or child, parent, parent of spouse or eligjible
domestic partner, brother, sister, grandchild ar grandparent
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hosa relationship is biologlcal, ad d, step or hal

+ sudden death of a member of their immediate family, as defined
above,

shall receive paymenl as follows:

+ Employaes’ own sudden iliness or serious accident - Payment
for the time aciually worked, calcuiated to the nearesi quarter
hour. The balance of their tour should be applied toward
Sickness Disability benefits as outlined in Article 27.

+ Serious accident or sudden illnass of employess' immediate
family membar - Payment for the time actually worked,
caleulated to the nearast quarter hour. The balance of their tour
should be applied to available vacation hours. For purposas of
this section only, vacation may be used in quarier hour
increments.

In the event the amployae has exhausted their Sickness Disability or

vacation benefits, as appropriate, or in the avent of sudden daath of

amployees' immediate family member, the employee shall receive
paymant according to the schedula shown below.

17.1.1 Less than two (2) hours' work-payment for the time aclually
worked, calculated ta the nearest quarier hour.

17.1.2 Two (2) hours but less than four (4) hours' work-payment for
four (4) hours,

17.1.3 Four {4) hours but less than six {6) hours’ work-payment for six
{B) hours.

17.1.4 Six {6) hours but less than eight {8) hours' work-payment from
the time an employee reports 10 wark until the end of the
employee’s normal four of duty.

In the case of a death of an employee’s immediate family as defined

in Section 17,1, the employee shall be excused if the employae wishes,

on any or all of the scheduled work days beginning with the day of the
death to and including the seventh calendar day after the day of the
funeral. The maximum tirne off without loss of pay shall be equivalent of
three full normal tours of duty. Such time off shall be in addition to any

time paid for but not worked covered by Section 17.1.

In the case of a death of any member of an employee's spouse’s or

eligible domestic partner's immediate family, the employse shall bg

axcused, if the employee wishes, on any or all of the scheduled work
days beginning with the day of Ihe death to and including the seventh
calendar day after the day of the funeral. Spouse's or afigible
domastic partner’s immediate family includes brother, sister,
randchit ndparent {biological, adopted, stap or half}, legat
guardian er ward of the court. The maximum time off without loss of
pay shall be the eguivalent of two full nonmal tours of duty, Such time off
shall not be in addition to any time paid for but not worked covered by

Section 17.1,

An employes on vacation shall be entitted to pay for three days in the

case of a death of the employee’s immediate family as defined in

Section 17.1. and pay for two days in the case of a death of a member
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18.2

of the employee's spouse’s or eligible domestic partner's immediate
farmily, as defined in Section 17.3. Such time off with pay shall not be
considered a part of vacation, and any compensation due under this
seciion shall pot ba considered vacalion pay,

In the case of a death of a close relative {uncle, aunt,_nephew or
nisce), of an empioyaea, the employee shall be excused, if the employee
wishes on the day of the funaral or services. Such time off shafl be
without loss of pay provided the employee attends the funaral or
services, and such time paid for shall not exceed the equivalent of one
full normal tour of duty.

Time paid for but not worked shall be at the employee’s basic rate of
pay.

An!;r employee found guilty of abusing Ihe benefits granted under this
Article or of misrepresenting the facls in connection with payment for
time not worked, shall be denied the right to receive any payments for
time not worked hereln specified for a perod of one year.

ARTICLE 18

SHIFT PREMIUMS

Employees who work normal tours of duty, any part of which fall after
900 p.m. and prior to 6:00 a.m. will receive a shift premium of 75 cents
per hour for each hour worked during these hours.

18.1.1 Ilthe employee continuas working aftar completing the
employee's normal lowr of duly for which the employee was
gligible for a shift premium withoul eny break in continuity, the
shift premium of 78 cants per hour will continue o be paid until
refiaved frorm duty, provided the hours worked fall after 9:00
p.m. and priar 10 §:00 a.m. The premium will be added to the
basic rate of pay in computing overlime, holiday and Sunday
payments.

18.1.2  If the employee is required 1o work overtime prior to working a
normal tour of duty which pays the shift premium, withoul any
break in continuily, tha shift premium of 75 cents per hour will
ba pald during the overtime hours, provided the hours worked
fall after 9:00 p.m. and prior to 6:00 a.m. The premium will be
edded to the basic rate of pay in computing overime, hofiday
and Sunday paymenis.

If an emplayae works a shift that is assigned to the amployes's group

and such shifl is covered by a shifi premium, the employes will racaive a

shift premium far all hours worked between 9:00 p.m. and 6:00 a.m.

zlthough the shift may not be a normal tour of duty. The premium will be

added to the basic rale of pay in computing overtime, holigay and

Sunday paymenits,

18.2.1  If the employee works overtime either before or afier a shift
which pays the shift premium without any break in conlinuity of
work, tha shift premium will continue to be paid, provided tha
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haurs worked fall betwaan 9:00 p.m. and 6:00 a.m.
Employees who work split shifts shall receive a premium of 50 cents per
hour for work performed during such enfire tour of duty, provided the
employee completas the second portion of the split shift. Howaver, if an
amployee's inability to complete the sacond poriien of the shift is due to
ane of the reasons covered in Section 17.1 of Article 17 or is excused
because of lack of work, the employee shall receive the premium for
each hour worked. An emptoyee who is paid a split shifl premium under
this saction shall not receive any other shift premium for the same hours.
The premium will be added to the basic rate of pay in computing
overtime, holiday and Sunday payments.
For purposes of this section, a split shift shall mean a scheduled shift
with a braak of more than ane and one-half {(134) hours scheduled
between the first and second portions of the shifl. Split shifts shall be
confined to Switchboard Operators and Communications Assistants, No
employee in any ather classification shall be scheduled to work a split
shifi unless the Company and the Union mutually agree to such a

schedule.
ARTICLE 19
PAYMENT FOR T| SSIGNMENT TO ANOTHER JOB
CLASSIFICATION

The detarmination as to the need and selection of an employee to be
temporarily assigned to a job of a higher classification rests solely with
the Company. in selecting an employee to be temporarily assigned to a
job of a higher ctassification, the supervisor, based on work
requirements, will give first consideration to employees under the
supervisor's supervision, giving consideration to qualified volunteers on
a rotafional basis by seniority,

An employse who is temporarily assigned {0 a supervisor's position shall

receive a differential of B0 cents per hour after the first hour on such

assignment.

18.2.1 No employee will be forced to accept the position of a
SUpErviSOr on a temporary basis.

19.2.2 No probationary employee will be temporarily assigned to a
supenvisor's position in the Plant Craft wark groups.

An employee who is lemporarily assigned to a nbn-supervisory

management posilion shall receive a differential of 50 cents per hour

after the first hour on such assignment.

19.3.1  No emplayee will be forced to accept a temporary assignment
to a non-supervisary position, Department Head or Exaculive
Sacrstary, where il is known the assignment is to last more
than thirty {10} days. A period of thirty (30} days must elapse
between involuntary assignments to cover planned absences
of less than thirty (30) days. An involuntary assignment will not
last mare than thirty (30} days.
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1932 No probationary employee will be offered the abave
assignment unless all available employees in that work group
have first been offered the temporary assignment.

An employee who is tamporarily assigned to the position of Leader, In

Charge or Leader Material Handler will receive a differential of 75 cents

per hour after tha first hour on such assignment.

1941 No employee will be forced to accept these assignments on a
temporary basis.

19.4.2 No probatienary employes will be ternporasily assigned to the
position of Leader in the Plani Craft work groups,

Should an employee be assigned lemporarily lo any other job of a

higher classification, the employse shall recelve a differentlal of 50 cents

per hour after tat haurs on such assignment.

An employee who is temporarily relieved of normal assignment by the

supervisor to prepare for andfoy conduct structured training shall

recaive a differential of 60 cents per hour after the firsi hour on such
assignment. Structured training requirarnents will be determined by
gach department,

19.6.1 For the purposes of this provision, “classroom® means formal
classreom, office, exchange, or work lacation wherever the
training sessions may be conducted, or directed by Lhe
Company.

An emploves may be tempararily assigned to parform work in

another job classification in the same or lower wage schodule

without payment of a differential or loss of pay, if such assignment

is to avoid a reduction jn force, accommeodate a light o

employea, or oot a critical temporary business need.

Genorally. employess will not be temporarily assigned to a
classlification which has experlanced a recent reduclion in foree.

However, in certain situations [8.q. to avoid & reduction in force in
another job clagsification}, the Union and Company will maat to
discuss the feasibility of temporary assignmants ta that
clagsification.

ARTICLE 20

VACATION WITH PAY

Vacatlons shall ba based on continueus full-ime service shown by the
records of the Company, and shall be granted, effective January 1, 1977,
to regular and temporary employees as follows:

20.1.1 Employees will ba eligible for their first vacation afier the
completion of one year of continuous full-time service and to
the vacation provided in each calendar year thereafter as
follows:

2 weeks aach year (or the first four (4) years.
3 weeks each year from the fifth through the fifteenth year.
4 weeks each year from the sidesnth through the twerity-
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fourth year.
5 weeks each year beginning with the twenty-fifth year.

Effective January 1, 2003, vacation will be provided each
calendar yoar as follows:

2 weeks each year for the first four (4) years.

3 week: h om the fifth through the fourteen
year,

4 weeks each year from the fifteenth through the twenty-
fourth year.

5 weeks each year beginning with the twenty-fifth year.

The amount of pay for each full week of vacation shall be pay for forty

{40) hours at the employee's basic rate. When a holiday occurs during an

employee's vacation it shall not be considered a part of vacation and any

compensation due for the holiday will not be considered vacation pay,

Any amployes who is granted a leave of absence during the calendar

year that a first vacation becomes due shall be entitled to a vacalion as

prescribed by Section 20.1.1 of the Company-Union Agreement. Mo
partial or pro-rated vacation shail be granted to such an employee. An
employee who is granted a leave of absence during the calendar year in
which a second or any subsequent vacation becomes due shall be
granted a partial or prorated vacation of 1/12 of the normal vacation for
that calendar year for sach manth of active full-time service {a fraclicnal
month of 16 or more calendar days shall be considered a full month) from

January 1 of that year to the time the leave begins. An employes shall

not be eligible for ancther vacation until six (6) months after raturning

from leave. Far each manth of full-time active service between the date of
retuming frorn leava and December 31 of that year, the employee shall
be eligible for another partial vacation of 1712 of the normal vacation for
that year.

In the evenl the employee is not eligible for anothar vacation during the

year the employae returns from leave because of the six (8) months'

limitation described above, vacation for the following calendar year shall
be increased by the partial vacation eamed after retuming from leave.

In the event the employee had been granted a full vacation and then is

granted a leave, the first vacation following the return from leave shall be

reduced by 1/12 for each month that the employes was on leave.

The Company shall have the sole and exclusive right to delemmine the

period during which any employee shall take vacation, bul the expressed

preference of the emplkyyee will be given due consideration. In the event
of conflict between two or more employsas, assignment of vacation shall
ba on the basis of seniofity. Howevar, if an employes elects to splita
vacation as pravided in Section 20.5 below, the senior employee's choice
shall apply only to one of the vacation selections.

2041  Avacation for a particular year must start during that year bui
may extend without any break in continuity into the following
year provided not more than 10 vacation days shall extend into
the following year. Such overdapping of vacations shail take
precedence over salections of vacation as provided in Section
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. 20.4.
An employse may be permitted by the immediate supervisor to take a
split vacation. In such cases, the primary or first selection shall
consist of no less than five {8} working days unless the week
selectad contalns a Company paid holiday, then the first selectlon
shall be four {4} working days. Subsequent salections may be In
less than fiva (5) day Increments. It shall not be required that thirty (30)

days elapse between the parts of a split vacation,

2057 A personal holiday(s) may be added and be considered part of
the employee's five {5) day incremental vacation.

2052  Senlority will be the determining factor during each round of

After an employee’s vacation period has been determined in accordance

with Sections 20.4, 20.5 and 20.5.1, the employee may change the

vacation period by taking vacations in increments of less than five days,
or use up to sixteen [16) hours of their earned vacation in two {2) hour
increments, subject to the following conditions:

1. Approval must be obtained from tha immediate supervisar,

2. The employee must request the vacation at least one week prior to the
lime the vacation is desired; however, if circumstances make it
impossible to do so, servica requirements permitting, the supervisor
may approve requests which are made less than one week in
advance.

Whenever possible, an employee on vacation will be recalied to work

only in a National or community disaster. if recalled to work during a

Naticnal or community disastar the employee's work schedule shall be

considered changed as provided in Section 14.7 and the employee will

resume and complete the vacation as soan as practicabla after the
emergency is over.

20.7.1 In the evant an employee is recalled to work from vacation
when there is no National or community disaster, payment shall
ba al the overtime rate for all work performed during the penicd
the employee was supposed 1o be on vacation. The employee
shall not recelve vacation pay for any day on which work is
performed.

Employees who are not abla to take and/or carry forward (bank) their full

current year vacalion eligibility may carry over up to 40 haurs of vacation

to the next calendar year, with supervisory approval. Vacation carried
over must be taken by June 30 of the subsequent calendar year or it will
be ferfeitad.

When employees with more than one (1} year's service leave the

Company’s employ, they shali be paid a prorated vacation calculated on

a service year basis, for any vacation that might be due. Proration shal)

be on the basis of 1/12 of their normal vacation for each month of active

full-time service. If they have been overpaid as a result of their having
taken a full vacation prior to the severance, the overpayment will be
deducted from their final pay check. Payment will be made at the
employeo's basic rate of pay at the time of severance,
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ARTICLE 21
MEALS

All meals shall be eaten on the employee’s own time except during
emergencies when it would be impracticable to leave the job.
Employees shall provide their own mid-shift meals on regularty scheduled
days and on non-schedulaed days when instructed bafore quitting tima on
the previous day to work or supplement a regularly scheduled normal
four assigned to the employee's group. However, if the work assignment
of the employes's non-stheduled days is not @ work schedule regularty
assigned to the employee’s group, tha employee shall be entitled to a
meal allowance under Section 21.3.

2121 Should the work assignment on the employee’s nan-scheduled
days ba changed at the request of the employee oris a
voluntary work assignment, such as participation in training
class, the amployee shall not be entitled to a meal allowance
undar Section 21.3.

An employee who is required to work callout overtime, or to continue

working after the employes's scheduled quitting time, or 10 work three (3)

hotirs or more either before or after the employee'’s normal tour of duty

shall be entitlad to a meal allowance after three {3} hours of such
overtime work, and to additional meal allowances at the end of aach five
(5) hours theraafier, provided the emplayee is not required to provide
meals under Section 21.2.
21.3.1 For the purpase of this section, breakfast, lunch, and dinner and
midright meal shall be defined as follows:
21.3.1.1 Breakfast shall mean any meat to which the
employee becomes entitied from 3:00 a.m. to $:00
am.

21.31.2 Lunch shall mean any meal to which the employee
hecomas entitled from 9:00 a.m. to 3:00 p.m.

21.3.1.3 Dinner shall mean any meal to which the employee
becomes entitled from 3:00 p.m. to 5:00 p.m.

21.3.1.4 Midnight rmeal shall maan any meal to which the
amployae bacomes enlitled from 9:00 p.m. to 3:00
a.m.

21.3.2 No employee shall be antitied to any meal under the provisions
of Section 21.5 if entitled to any meal under the provisions of
Section 21.3.

Maal allowances shat! be $4.00 for breakfast, $4.50 for lunch, and $6.50

for dinner or midnight meal. Effective January 1, 2003, meal

all nceas shall be as foll :

Date Breakfast Lunch DinnerMidnight Meal
0170103 £6.00 $6.00 38.00
1/01/04 $6.00 $6.00 $8.00
H/01/05 $7.00 $7.00 §10.00

/0106 $7.00 $7.00 $10.00
01/09/07 8.00 $8.00 12.00
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An employee shall ba entitied to a meal allowance after elevan (11)
consecutive hours of work, provided the employee is not entitled to any
meal allowance under Section 21.3. if the employee works before and
after \he employee's normal tour of duty without any break in continuity,
the amount of the meal allowance shall be determined by the longer of
the two periods which are separated by the narmatl tour of duly. If the two
periods are equal, the employee shall receive the higher allowance. No
employea shall be entitled to any meal under the provisions of this
seclion if entitted 10 any meal under Seciion 21.3.

When an employee is not given an opportunity by the immediate

supenvisar to eat & meal until more than ona (1) hour after the beginning

of the employee's normal meal period, or when the employee is required
by the supervisor to eal a meal more than one (1) hour befora the
beginning of the employee’s normal meal period, the employee shall be
allowad up to one-half (*2) hour to eat the meal, which time shall be
counted as working lime.

({ it is necessary that the Company fumish a meal, no meal allowance will

be paid in addition to the meal fumished.

An employee who is receiving a per diem allowance shall be entitied to

meal allowances in addilian to the per diem allowance under the

following conditions:

21.8.1 The employee shall be entitled to a mea) allowance after thineen
continuous hours of work and to another meal ailowance five
hours thereafter if still working.

21.8.2 The employee shall be entitled to a midnight meal allowance if
the employee works overtima after a break in continuity of work
and qualifies for a midnight meal allowance under Seclion 21.3.

21.8.3 No other meal allowance except as provided in Section 21.8.1 or
21.8.2 shall be paid to an employee who is receiving a per diem
allowance.

ARTICLE 22

TRAVELING TIME

Equipmant Installer

221

Every Equipment installer shall be assigned lo a work base eilher within
or autside the designaled area described in Section 22.1.1,
221.1  The boundaries of the designated area shall be as follows:
Hanoluly
East Boundary - Line running south from Kaimuki Central
Offica to the ocean.
North Boundary - Straight linas connecting the Kaimuki,
Manoa, Nuuanu and Moanatua Central Offices.
West Boundary - Line running south from the Moanalua Central
Office to the ocean,
South Boundary - The ocean.
Hilg
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Norit Boundary - Line running Easl from Hilo Main Office to the
ocean.

West Boundary - Straight line connecting Hilo Main Office and
Kawallani Office. .

Sauth Boundary - Line extending along Kawailani to Railroad
Ave. and from this point in a straight line te Pier 1.

East Boundary - The ocean.

2212 An Equipment Installer’s work basa may be changed o a new
work base within the area if the employee receives one (1)
week’s notice and the assignment lasts for two {2) weeks or
more, If the employee receives lasg than one {1) week's notice
or the assignment lasts for less than two (2) weeks, the work
base will not be considered changed.

221.3  An Equipment Installer's work base may be changed to a new
work base outsida the designated area upon one (1) waek's
nafice, provided the assignment lasts mora than six (6) months.
If the employee receives less than one (1) week's notice or the
assignment lasts for less than six (6) months, the work base
will not be considered changed.,

All Employees Other Than Equipment Installers

22.2
22.3

Al employees shall be assigned to a work base.

An employee’s work base will not be changed on a routine or rotational
basis. The employee's work base may be changed, however, for bona
fide oparational requirements, In the event the employes’s work base is
changed the employes shall be given one {1) week's notice and the
assignment shall last for six {6) months or more. If the employee receives
less than one (1) week's notice or the assignment lasts for less than six
(6) months the wark base will not be considered changed.

All Employees Including Equipment Installers But Excluding Those
Temporarily Assigned Away From Work Base

224

22.5

226
22.7

Time spent by an employee traveling betwaen the employee's work base
and any work location to which tha employee is assigned shall be trealed
as working time and the Company will furnish the required transportation,
An employee may be pemitted to use the employee's own vehicle, in
which case the employee will be reimbursed the standard mileage
allowance at the current Company rate.

An employee may elect to report directly from home to the work location
and return wilhout reporting to the employse's work base. In such a case,
no travel time will be paid and transportation will not be fumished and the
employee will report for work at the work location at the employea's
scheduled starting time and leave at the employee’s scheduled quitting
tima.

Al the request of employees, changes may ba made more oflen and
without the one (1) week's nolica.

If a regular employee is assigned to a work base outside the area
designated in Section 22.1.1 for six (6} manths or kanger, but such
assignment is, in the judgment of the Company, temporary rather than
permanent, transportation will be provided as determined by the
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Company. If the employee is authorized to usa the employee's own
vehicle, the standard mileage allowance will be paid from the employee's
work base to the work location. Howevear, no mileage allowance will be
paid to an employee if the distance from home to the work location is
equal to or less than the distance from home to the work base. All
traveling will be done on the amployee’s own fime.

An employee who is assigned to atlend organized classroom training will

report directly from home lo the classroom and retum home without

reporting to the employee's work base. All traveling shall be done on the
employee's own time and the employee will report to the classroom at the
starling time and leave at the quitting time.

228.1  If the distance from home to the classroom is greater than the
distanca from home to the employee's assigned work base, the
employee will be paid a standard mileage allowance for the
difference betwsen the two mileages.

2282 The employee will not be paid any mileage allowance if the
distance fram home Lo the classroom is equal to or less than
the distance between home and the employee’s assigned work
base.

Employeas Temporarily Assigned Away From Work Base

229

231
232

233

241

An employee who is temporarily assigned to another istand for duty, or
assigned over night to a district outside the employee’s assigned work
base, shall report for work at the job site at the scheduled starting time
and leave at the scheduled quitting time. The emplayee shall traval
betwoen the hotel and the job site on the employee’s own time excepl
when quartered at a hotel which is more than 15 minutes driving time
from the job site; in such a cass the employes shall travel on Company
time. Transpartation shall be fumished by the Company.

ARTICLE 23
DUTY ON OTHER ISLANDS AND QUTSIDE T TATE
Any employes who may be sent to another island for temporary duty shalt
remain an employee of the System from which the employee is sent.

The Company agrees o negotiate terms and waorking conditions for
employees who are selacted for work outside the Unijted States.

The Standard Travel Agreemant found in Attachment 2, Is mate a
ri of this Agreement.
ARTICLE 24

TRAVELING EXPENSE

Whenever an employee is temporarily assigned overnight to anather
island for duty, or assigned over night to a district outside the employee’s
assigned work base, the Company will pay for the hotel room and
transporation. Transportation shall be by standard scheduled
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24.2
24.3

44

245

commercial airine except whare such service is not availabla; in such
cases, standard scheduled commetrcial ainine shall be used to the point
clogest to the ultimate destination, Accommedations shall be standard
and there will be one employee per room, Other comparable
modatlons I.e rental domlnlum unit can be nge

Such ernployees shall be smeduled to work no less than their regular

tours of duty on such outside assignments.

Such employees shall be allowed to make cne interistand telephone call

at the Company's expense for each night away from home, Such calls

shall be limited to fiftean {15} minutes each and may be used daily or

accumulated, but such accumulation shall terminate at the end of the

assignment.

Effective September 1, 1999, a par diem allowance of $28.00; effective

uary 1,2 ; effective January 1 3.00;

Ja 1, 2005 $3. A ctive January 1 (0; eftactiv

January 1, 2007 $36.00 for work assignment to another istand or district

will be paid to aach employse,_This is to ba used ta cover all meals and

incidental expenses. A per diem allowance will be paid only under

circumstances described in Section 24.1.

24.4.1 W the assignment does not require an overnight slay, the
employes will receive a meal allowance in accordance with
Section 21.4 of Aflicle 21,

24,42 [fihree (3) maals are provided by the Cormpany whila on an

ovemnight assignment, rasulting from conditions identified in

Amde 14, Section 14 7. no per d|em will be pa-d

| hours and h [of rowdes a gui

meal, then no meal all will ald.

If the tamporary assignment on another island continues over an

extended period and the employee wishes to return home periodically,

the Company will pemmit the employae to do 5o under the following
conditions:

2451 Such trips shall nol interfere with operations

2452 The employee completes tour of duty on the day returning hame
and reports to work at the regutar starting time on the next
scheduled working day, excepl as may be specifically agreed to
by the Island manager or department head.

24,53 ifthe employaa relurns home at the employae's own expense
and time and reports back to the assignment at the beginning of
Ihe schedufed shift, the employee shall raceive par diem
allowance during such absence.

24.54 The employee will be permitted to return home every two weeks
provided the work assignment will continue for one week or
more thereafler, The Company will furnish a plane tickel to the
employee upon election to make the trip. The Company will alsa
fumish transportation only from the work location to the airpont
on the day raturning harne.

32




251

25.2

261

24 541  Alltraveling shall be done on the employee's time
and all other traveling expenses shall be borne by
tha amployes.

24.54.2 The employee shall not ba entitled to any per diem
allowance after completing a teur of duty on the day
returning home of before the next scheduled
working day.

ARTICLE 25

RELIEF PERIQDS

Empioyees shall have one relief period of fifteen (15) minutes each with

pay during each session, except where only ang person is on duty.

25.1.1 The relief periods shall not be in addition to but shall include
coffee breaks.

25,1.2 The relief period shall be assigned by the supervisor and in no
event will il start or end within one-half hour of the employee's
starting or quitting time, or the beginning or end of the
employee’s midshift meal period.

25.1.3 Whaere only one person is on duty, relief time may be taken only
as work requirements permit.

An employae wha abuses the relief period privilege shall be subject to

disciplinary action.

ARTICLE 26

HOLIDAYS

The follewing holidays shall be observed:
New Years Day
Memorial Day
Kamehameha Day
independance Day
Labor Day
Thanksgiving Oay
Christmas Day
Employee's Personal Holiday (8)°
*The six (6} nerspnal holldays shall be effective January 1, 2003.
26.1.1  If any of ihese days fall on a Sunday, the Monday following
shali be obgerved as the holiday. The Sunday on which the
haliday falls shall be treated and paid for the same as any
ather Sunday.
26.1.2  In the event any of these days fall on a Saturday, the holiday
shall be observed as follows:
26.1.2.1 The Saturday shall be considared the holiday for
employess who are scheduled to work on the
Salurday. The preceding Friday shall be treated
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26.3

26.4

26.5

and paid for the same as any other Friday.

26.1.2.2 Far employaes who are not scheduled to work on
the Salurday, the preceding Friday shall be
considerad the holiday. The Saturday shall be
treated and paid for the same as any cther
Saturday.

When a shift starts on the day praceding a holiday and extends into the

holiday. it shall ba considered & non-holiday shift. Whan a shifl starls

on a holiday and extends into the fotlowing day, it shatl be considered

a holiday shift.

Employees shall receive sight (8) hours' pay at the basic rate on these

holidays even though not worked, provided such employees do not

have an unexcused absence on the scheduled work day immediately
preceding or immediataly following such halidays. An unexcused
absence by an employee who is schedtled to work on a holiday will
subject the employee immediately to the Company's disciplinary
pracedure,

26.3.1  In addition to the eight (8) hours' pay at the basic rate under
Section 26.3. time worked between midnight of the eve of
the haliday and midnight of tha holiday shall be paid for at
the: rate of one and one-half {114) times the basic rate for
each hour worked.

Employeas who have been granted a teave of absence or an extended

excused absence shall not be eligible for holiday pay.

Any scheduled work day within the calendar year, except a Company

observed holiday, may be selected by an employee as a personat

holiday. Preferences in the selection of personal halidays shall be
on the basis of seniority, service requirements permitting. The

C any will allow as many employees as posslbl schedule

their al holidays, as requested.

26.5.1 Employeas who have compleded three (3) months of
continuous full-time service may select a scheduled workday
for the emplayee’s personal holiday. Personal holidays wik
be prorated dunng the calendar year that an employee is
hired. Requests for the employee’s personal holiday must be
given at loast thirty (30) days prior to the day in which the
employee intends to observe as a personal holiday,
howaver, if circumstances maka it impossible to do so, the
supervisor may approve requests which are made less than
thirty days in advance.

26.5.2  Anemployee's available personal holidays may be granted
in lieu of @ waiting days for sickness disability benefits, in
accordance with the Sichness Disability Wait Day Pay
Substituti A,

26.5.3  If employees have not scheduled their personal holiday
before the beginning of the fourth quarter, the supervisor
shall assign the employee's personai holiday for the
employaas before the end of the year.
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26.54 Employess shall be allowed to take their Personal

Holiday in four-hour ments as inesy an

operation requirements permit.
ARTICLE 27

SICKNESS DI ILITY PLAN

All regutar employeas and those temporary employees who have
completed six {(6) manths of confinuous full time employment and
whosa tenure of temporary employment is extended by al least one
manth at the time they completed the six {6} months of employment
shall be qualified to receiva payments under the following conditions, on
account of physical disability to perdform scheduled work by reason of
sickness or accident outside of warking hours, not covered by the
Workers' Compensation Law of the State of Hawail,
27.11 The payment shall be refarred to as Sickness Disability
Benefits; payments shall tlerminale when disability ceases and
in no case shall extend bayond the specified periods of the
schedule, . .
27.1.2 Inthe applicafion of the Plan provided by this Articla,
"disability” shall inctude total inabilily of an employee to
perform the duli¢s of employment caused by pregnancy, the
termination of pregnancy, complications resulting in sickness
causing total disability and childbinth, where physical disability
is substantiated with suffic medical documentation
from a physician. "Disability” does not include pregnancy
wheare tha employee is atile to perform the duties of
employment.
Eligible employees will be entitied to the following benefita thraugh
Decamber 31, 2002:
Less than 8 menths
Payment in accordance with Hawaii Temporary Disability Insurance
Law

6 months - less than § years
3 scheduled working days withoul pay; then 4 weaeks full pay, then 9
weeks al 58% of basic pay
5 years - less than 10 years
2 schedulad working days without pay; then 13 weeks full pay, then
13 weeks at 50% of basic pay

10 years - less than 20 years
1 scheduled working day without pay: then 13 weeks full pay; then 39
weeks at 50% of hasic pay

20 years and cver

13 weeks full pay: then 39 weeks at 50% of basic pay

EMactive January 1, 2003, sickness disabllity benefits will be

according to the following schadule:
Less than & month:

35




273

274

Payment in accordance with Hawaii Termnporary Disability
Insurance | aw

& months - less than
3 scheduled working days without pay; then 4 weeks full pay;
then 13 weeks at 58% of basic pay

5 years - less than 10 years
2 dule ing days without : then 13 weaks full H

thon 13 weeks at 50% of baslc pay
10 years ~ | h

1 scheduled workin ithout 1 then 13 weeks full pay;
then 35 weeks at 5 E)

15 vears - less than 20 years .
1 scheduled working day without pay; then 20 weeks full pay;
then 32 weeks at 50% of basic pay

20 years and over
26 waeks full o 26 ks at 50% of basic

27.2.1 Sickness Disability Benefits shal be based on the number of
scheduled hours, bul nol to exceed eight (8), for each
scheduled day of work, even though it may exceed five (5)
scheduled work days in any work week, and shall ba compuled
at the employee’s basic rate of pay.

27.2.2 A paid holiday shall not be considered a scheduled work day
for the purposes of thig article and holiday pay granted to an
employee shall not be considerad as Sicknass Disability
Benefit payments.

27.2.3  Inno event will Sickness Disability Benefit payments be greater
than the amount the employee would hava eamed if the
employee had worked during the period of disability.

When an employee is absent for succassive periods of iliness during

any calendar year, the time off shall ba counted together until the

employae has obtained the full benefits entitled to under tha schadula.

Benefits shall not be accumuiative from year to year: however, an

employes who has used up all of the full pay aliowance may, if

hospitalized, use the unused portion of the previous year's full pay
allowance but at 50% or 42% pay instead of full pay in addition to the
current yaar's allowance.

For each separate illness or accident which begins during the period

the employee is eligible for banefits at full or partial pay, Sickness

Disability Benefits will begin after a waiting perlod as specified in Article

27, Section 27 2, excluding hours in excess of eight {8) hours on any

day, for which the smployee receives no pay, except as provided in

Sections 27.4.1, 27.4.2, 27 4.3 and 27.4.4. A paid holiday shall not be

considered a schaduted work day for the purposes of this section.

2741 Wan employes is admitted to a hospital, hospice, a qualified
outpatignt reatment facility, or receives treatment at an
ambulatory surgical center, payment will begin without any
waiting period.

27.4.2 If an employee has performed at least six (6) months of work
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prior to the illness or accident withaut receiving any Sickness
Disabilily Bensfits, payment will begin without any wailing
period.

27.4.3 Il an employee who has been abseni because of an illness or
accident suffers another iliness or accident hafore retummg to
work from the first disability, there shall he no wailing period for
the second disability.

27.4.4 If an amployee who has no wailing period under Sections
27.4.1, 27.4.2 or 27 .4 3 receives lass than eight {8) hours of
benefits the difference between eight (8) hours and the number
of hours previously paid for will be paid on any subsequent
ilness; thesa hours, although paid for, will be considered as
pan of the waiting periad requirements in Seclion 27.2.

If an employee who has been ill relurns to wark and suffers a

recurrence within fourteen (14) days after returning, it shail be

considered the same illness; if the employee sulfers a recurrence afler
fourteen (14) days it shall be considered & separate iliness.

Employees shall not be entitled to Sick Benefits for time for which

wages have been paid by the Company.

Employeas absen from work because of illness or injury must nolify

their supervisors as soon as practical before their scheduled start time

on the first day of absence bui no later than 10:00 a.m. on the (irst day
of absence. Employees assignad to an evening or night tour must notify
their supervisors before noon on the first day of absence. Employees
will provide thelr supervisors with an anticlpated return-to-work
date when reporting absences. Employees shall ncl be entitled to
benefits for time previous to such notice unless delay shall be shown to
have been unavoidable and salisfactory evidence fumished.

A certificate by a physician {M.D.) ficensed to practice medicine and

surgery, an osteopathic physician {0.Q.), or a licensed chiropractor

certifying thal the employee has been under the physician's or
chiropractor's care musi be submitted to the Company in situations
where an employee is absent three {3} consecutive scheduled working
days of more or has been absent for more than five {S) scheduled
warking days over a ninety (90} day pay pefiod before further Sickness

Disability Benefits are paid.

E ive January 1, 2003, rather thal bmitting physician

cerificates locally as indlcated above, employees with an absence

ond five {5] consecutive scheduled working days must

the Verizon Disabllity Administvator immediately. lilness or infu

not gubstantlated by sufficlent medical documentation to the

Varizon Disabili minis r wlll he tneligible for Sickne:

Digability benafits.

27.81  An employee who is unable to perfarrn scheduled work
hecause of physical disability resulting from dental treatment
restricted to endodantics, peniodontics or oral surgery shall be
eligible for sickness disability benefit payments, provided the
dentist cerifies the employee was disabled.
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27.10

2711

27.12

27.13

2714

The Company may, at its discretion, require examination by its own
physician before benefits will be paid. Such examinations may be
required from time lo time during the perix of iliness as a condition for
tha cantinuance of benefit payments, Shauld a controversy arise
because of a difference of opinion between Company's and empioyee's
physicians, as a result of request for Sickness Benefits payments by the
emplayes, the controversy will be hanadlad in accardance with Article 30
of this Agreemenit,

An employes who becomes ill or is injured while on vacation may, if the

amploysa chooses, transfer to Sickness Disability Benefits, provided

the employse is eligible for such benefits,

27.10.1  An employee who transters from vacation to Sickness
Disability Benefits will nol be allowed 1o substitute paid
vacation time for any waiting period which may be required,
Benefits will begin only after the required waiting pericd
without pay.

27.10.2 Notification to tha employee’s supervisor to transfer from
vacalion to Sickness Disability Bansfits should be by noon on
the first day of iliness, but, in ne case, later than the last
working day of what would have been tha normal work
schadule prior to returning from vacation. Employees shall be
entitled to Sickness Disability Banafits provided such notice is
given, or further delay shall be shown to have been
unavoidable and satisfaclory evidencs furnished. In situations
where an employee is absent more than five {5) consecutive
scheduled days, the emplo mu: Varizon
Disabili ministrator in accordance with on 27.8.

Unless actively undergoing counseling and treatment as approved by

the Verizon Disability Administrator, no employea shall raceive

benefits under this plan whose sickness was caused by drug addiction,
intoxication, or any injury which may be the result of being intoxicated
by alephol ar drug addiction,

An employee who is injured and receives Warkers' Compensation while

in the employ of any employer other than Verizon Hawaii shall not

receive benefits under this plan.

Any employee found to have abused the Sickness Bengfit privilege by

falsification or misrepresentation shal thereupon be subject to

disciplinary action, reduction or elimination of Sickness Benefits, and
shall further restors to the Company amounts paid 1o such employae for
period of such absenca. or may be discharged by Ihe Company for
such falsification or misrepresentation.

tn the event any State statute providing compensaton for employees

disabled becausa of illness or injury is enacted, payments made to any

employee under such statute shall be offset against any banefits due

under this Article if the statula requires direct employer contributions. o

the event the State disability compansation plan provides for both

employer and amplaoyee cantributions, either party may reopen the

Agreement on the question of off-satiing benefits received under the
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282

20.3

284

205

28.6

Siale plan against benefits due under this Article.
ARTICLE 28
MEDICAL PLAN

The Company will make available a Medical Plan to employees covered
by this Agreement. The selection of the camier and the administration of
the Medica! Plan will resl with the Company provided the teve! and
quality ol the benefits remain the same. The benefits provided by this
Pian will not be discontinued or amended without the agreement ¢f he
Company and Union. The following classes of employees may
voluniarily enroll under and becorne members of either the Company
Madical Plan {Modified) or the Health Maintenanca Organizations
{HMO's) provided.
1. Regular employee
2. Probationary employee
3. Temparary employee who has completed six months of continuous
fulk-ime service provided tenure of employment is extended by at
least six {§) months at Lhe lime the employee completed six {6)
months of service.
28.1.1 They may also enroll their dependents, as defined in the
medical plan contracls with the carriers.
For ail reguiar full-time employees and their dependents, the Company
shall pay all of the premium equivalent for the Company Medical Plan
{Modified),
For all temparary employees, the Company shall pay one-half (12} of
the premium equivalent for the Company Medical Plan (Medified). The
employee shall pay the full premium equivalent for all dependents.
The Company will pay toward the premiums of an employee and
dapendents who sre accepted for enrollment in the HMO's provided
{l.e. HMSA HMO-Hawail, Kaizer}, an amouni equal to that which it
would be paying bad the emplayee enrolled in the Company Madical
Pian {(Modified). The employee will pay the difference, if any, between
the Company's contribution and the HMO premiums through payroll
deductions and shall authorize the Company in wriling to make such
deductions,
If an employee’s membership is terminated by any of the Medical Plans
for any reason, the Company shall have no obligation to make any
further contribution with respact to such employee,
Upon marriage, an employee may lransfer belween medical plans
within thirty (30) days after the marriage. All other employees who wish
to transfer from one plan 1o another must wait for the recpening periods,
Pensioners and their dependents and employees who have accapted
deferred retirement and their dependents, prior 1o January 1, 1986, will
retain coverage in the Company Medical Plan or the HMO's provided
until tha pensionar or spouse aitains age 65. Upon attaining age 65, the
pensioner or spause will be transferred 1o the Supplemenial Medicare
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28.9

Ptans.
28.7.1

2872

28.7.3

2874

2875

The Company will pay the total monthly pramiums for
pensioners and thair dependents or employees who have
accepted deferred relirement and their depandents, prior to
January 1, 1986, who are covered by Ihe Company Medical
Plan or the total monthly premiums for the pensioner and
spouse who are covered by the Campany Supplemental
Medicare Pian plus the manthly Medicare premium for those in
the Company Supplamental Madicare Plan or the ather
Supplemental Medicare Plans.

It the pensioner and dependents are coverad by the HMO's
provided or the pensioner and spouse are covered by the
Supplemental Medicare Plans, the Company will pay an
amount equivalent to the monthly premiums for the
comresponding Company Medical Plans,

Pensioners and their dependent who retire on or after January
1. 1986, will retain coverage in the Company Medical Plan
(Modified) or the MMQ's provided until the pensioner or
spouse attains age 65, Upon attaining age 65, the pensioner
or spouse will be transferrad to the Company Supplamental
Medicara Plan or the Supplemental Medicara Plans. The
Company will pay up to the monthly premiums of the
Company Medical Plan {Modified), or the Company
Supplemental Medicare Plan plus the monthly Medicare
premiurn for those in the Company Supplemeantal Medicare
Plan or the other Supplemental Medicars Plans.

As of January 1, 1986, employees who accept deferred
retirernent and their dependents will not be covered by the
Company Medical Plan.

Pensioners and their dependents who retire an or after
September 1, 1988, will retain covaerage in the Company
Medical Plan (Modified) or the HMO's provided until the
pensioner or spouse aftains age 65. Uporraltaining age 65,
the pensioner or spouse wil be transterred to the Company
Supplemental Medicare Plan or the other Supplemental
Medicare Plans. The Company will pay up to the monthly
premiums of the Company Medical Plan (Modified} or the
Company Supplemenial Medicare Plan plus the Medicare
premiums for thoge in the Company Supplemental Medicare
Plan or the othar Supplemental Medicare Plans for the
pensioner and spouse. The pensioner shall pay 50% of the
pramium equivalant for all other dependents.

The benefits and services under the Medical Plans, ara the total
coverage extended; in the event of services or banefits being
established or expanded by future County, State or Federal Law, either
party upon thirty (30) days written notice may reopen the Agreement
solely on the questions of the Medical Plan.

The coverage for dependents of a deceased pensioner shall cease one
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281

20412
28.13

29.1

yeqr after the death.
Employees who terminate with less than fifieen years of creditable
service and have not attained age 60, will not be eligible for Retired
Medical Plan membership.
When spouses of employees attain age 65 and are enrolled in
Madicare Part A and desire supplemental coverage, they must enroll in
Medicare Part B and be transferred (o the Company Supplemental
Medicars Plan or the other Supplemental Medicare Plang, If the spouse
enrolls in Medicare Part B and the Company Supplemsntal Medicara
Pian, the Company wili reimburse the spousa the monthly Medicare
premium and pay the full cost of the Company Supplemental Medicare
Plan, or an equivalent amount toward the other Supplemanial Medicare
Pians.
Spouses of active employees who attain age 65 may elecl lo remain a
member of the group medical plan.
Effoctive January 1, 2003, coverage for employees and their
ependents wiil and thirty (30} days after termination of
employment, Coverage for dependents will end on the date they
become ingligibie for coverage, Employses and their legal

dependents may have an opperiunity to continua Lo participata in the
Plan in accordance with the Cansoclidaled Omnibus Budget
Raconciliation Act (COBRA),

ARTICLE 29

WORKERS' COMPENSATION

A regular employee who is disabled as a result of an industrial accident
shall receive compensation in accordance with the provisions of the
Workers' Campensation Law of the State of Hawail, except that the
waekly compensalion shall be increased to full pay up to thirty-nine {(39)
waeks. Full pay will be extended beyond thirty-nine (39) weeks, subject
lo a madical examination scheduled in accordance with Aricle 30, and
provided that the majority of medical reports support the employee’s
position. If the majority of medical reports support the Company's
posilion, the make whole provision for full pay shall terminate. During
the lime of such medical examination, the employee shail continue to
receive full pay, Howevaer, if the majority of medical reports supporl the
Company's posilion, tha maka whole provision for full pay beyond thirty-
nine {39) weeks shall ba recovered by the Company. Full pay shall be
payable as of the first schedulad working day that (he employee is
absent because of disability; otherwise, all other pravisions of the Law
shall apply.

Full pay shall be computed so as 10 result in that net amoumn, after
application of taxas, which would have bean payable had the employee
remained at work. Howaver, full pay shall be offset by any payments
made by the Camparny andfor its insurer 10 the employse under the
wage replacement provision of the Mawail No-Faull statule, The intent
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29.3

294

30.1

302
30.3

is that the employee receives no more than full pay fram all Company

S0Urces.

28.1.1 In no event during the absence due to tha injury, will Workers'
Compensalion payments be greater or less than that net
amount, after application of taxes which would have baen
payable had the employea remained at work.

Except as provided in Section 28.2.1, full pay for the purposes of this

benefit shall be based on a forty (40) hour work week, and shall not

include overtime or premium pay for Sundays or holidays, and shall pe
computed at the employea’s basic rate of pay at the time disability
began.

2921 Fuil pay for an employee who requests a temporary work
schedule of less than 40 hours shall be based on the number
of hours the employes would have woarked had the employee
not been injured,

Full pay shalt not be provided when an employee rafuses 1o return to an

alternate, ar light duty, assignmeni for which the employae is medically

qualified to perform based on restrictions, if any, as pravided by the
employee's frealing physician. in this case, full pay shall be reduced
and compensation shall be paid in accardance wilh the provisions of the

Workers' Compensation Law.

When a regular employas is injured on the job, the Company will advise

the employae of histher rights regarding the personal selection of a

treating physician in accordance with the Workers' Compensation Law.

ARTICLE 30
PROVISION FOR MEDICAL EXAMINATION

The Company will furnish medical examinafions, to include drug testing.

to emplayees as follows:

3011 Pre-ermployment examinations 1o job applicants who have
baen offered employmant, contingent upon successfully
passing a physical examination.

30.1.2 Examinations to all reguiar employees requiring PUC licensing,
and/ar to meet any governmental regulation, for their job.

30.1.3 Such additienal examinations from time to time for all
employees as may be required by the State Depariment of
Health, or when necessary by the Company.

All employees shall take any examination that the Company deems

necassary in any instance.

The examinations shall be given by a physician or physicians selecled

by the Company. Tha cost of these examinations shal be bome by the

Company and the ime lost while being examined shall not be deducted

fraom the employse’s pay.
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31.2

313

3.4

Should an employee disagree with the action taken by the Company
pursuant to the findings of a physical examinatian, the employae may
cansult a physician at the employee's expense and shall present a
written copy of the second examination to tha Company. Should the
findings of the second examination disagree with the first examinafion,
the Company and the {Union shall jointly select and pay for the cost of &
third examination. The Company shall base itg final action upon the
majority report of the three physicians concerning the physical
conditions of the employee.

ARTICLE 31
Ll ES QF ABSENCE

Leaves of absance (absence without pay far more than thirty (30) days)
may be granted to regular employees who have at least one year of
seniority for a reasonable period of time, for a reasonabie purpase,
including actual disability caused by illness or injury, or pregnancy, or
union business.

At leasl 30 days prior to the expiration of a leave of absence the

employee shall notify the Company of intention ta retum to wark and

the expected date of retum. The Company will, thereafter, notify the
employee of the date and pasition to which the employee shall return.

31.2.1  Ifihe employee fails to timely notify the Company, at least 30
days prior to the expiration of the leave of absence of intention
ta ratumn to work, the amployee shall be deemed to have
voluntarily quit.

The Company cannot guarantee that an employee will be retumad to

the employee's former position, but will make a reasonable efforl to

retum the employee to the former or a similar position.

Employees on leave of absence for mililary service in the armed forces

of the United States shall have all rights to reemployment guaranteed

by law, not withstanding any other provigion hereof.

31.4.1 Military leaves of absence wil! be granted by the Company to
fuli-time regular emplayees who are members of a reserve
component of the armed forces, the National Guard, ar the Air
National Guard, who are ordered 1o active duty or 1o attend
annual military resérve training.

31.42 For annual military reserve training, the Company will pay the
difference, if any, between the employee’s military base pay
and thair pay at the basic wage rafe that the employee would
have earned during the period excused, up to a maximum of
10 tours of duty in one calendar vear, not to exceed eight (8)
hours per day. To be eligible for payment as described, the
employee shall requast, in writing, the time off for annual
training prior to the star of the leave and, at the conclusion of
training, furnish the Company evidence of the amaount of
military pay raceived.
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31.4.3 Written raguests for military leaves of absence for extended
uniformed service must be accompanied with military orders
fram the unil or base the employes is assigned to and signed
by a unit or base officer. Employees on extended military
leaves of absence will not receive the difference in the
employee's base pay and their military pay.

31.4.4 Employees retumning from extended mililary laavas of absence
will be eligible for reinstatement provided they do nat
voluntarily extand their period of service beyond five (5) years
and notify the Company of their intent to retumn to work within
90 days of thsir honorable discharge. Employees meeting
these requirements shall ba returnad 1o a position with the level
of seniority, status, and pay thal would have been available if
military service had not intarvened provided they can
adequately perform the essential functions of the job.

ARTICLE 32
LEAVE ON UNION BUSINESS

An official of the Union elected or appointed to office which requires all
of the official's ime shall be granted a leave of absence without pay for
the period of the term of office, bul not to exceed three {3) years.
Should the official be reelecied or reappointed to another term of office,
a renewal of the leave of absence without pay, not to exceed thres (3}
years shall be granted.

If, after six (6) years' laave of absence without pay on Union business,
the official raquests an extension of the leave of absence for the
purpose of complating an unexpired term of office, such extension of
loave may be granted solely at the discretion of management,

In carrying out the provision of this Article it is the express intent of the
parties thal any employee elected or appointad to an office of the Union
which requires all of the employee's ime, shall be granted not more
than a total of six {6) years’ laava of absence, and, in addition, a further
extension in order to complete an unaxpired term of office. At the end of
this time no further leave of absence for the purpose of holding Union
office shail be granted, and the employee so affected must either sevar
from the Company or return to active work with the Company for a
period of al least five (5) years before being eligible for another leave of
absenca on Unich business.

The number of such officials shall not exceed five at any one fime.
Such leaves of absences shall not be granted if the absence of the
emplayees would disrupt the operation of any wark group of the
Company.

An official of the Unian who is granted & leave of absence under the
terms of this Articla shall, while on leave, accrue seniovity and length of
service wage increases as though the offidial had been continuously
employed in the job classification last hekd,
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While on teave, tha Company agrees toa cover the émployee under the
Retiremant System as if the employee remained in active service with
the Company. Should the employee be a member of the Company's
Medical and/or Dental Plans, the Company agrees to provide medical
coverage in accardance with Article 28 andfor Article 39 of the
Agreement,

Should the employee be a member of an HMQ, the Company will pay

toward the premiums of an employee and dependents an amount equal

10 that which it would be paying had the employee enralled in the

Company Medical Plan, provided tha employee makes arrangements to

pay the remaining ameunt on a current basis.

Should the employes be a member of the Company Group Insurance

Plan at the time a Union leave of absence is granted, the Company

agrees (o continue the insurance in the amount then in force and pay its

proportionala share as long as the Group Insurance Plan is in effect,
provided the employea makes arangements to pay the remaining
amount on a current hasis.

In the year that a collective bargaining agreement is negotiated, an

hourty employee designated as a2 member of the Union's negotiating

cammittes shall be granted a laave of ahsance lo paricipate during the
negoliation's period.

32.7.1  Tha Union shall ba permitled 1 have a reasonable number of
employees participale on its negatiating committee.

32.7.2 The time spent participating on the Union's negotiating
commities shall be compensated by the Company forupto a
maximum of six {6} employeas, on the day formal negotiations
begin, until the expiration of the agreement, unfess mutually
extended by both parties.

J2.7.3  Compensation will be based on the empiloyea's basic rate of
pay and a forty (40} hour work week. In the event the Union
elacts to have more than six (8) amployees on its negotiating
committee, the Company’s portion will be detarmined based
on the following fraction: Six (6) divided by the iotal number of
employees on the Union's negotiating committee. The Union
will be responsible for the balance and will be invoiced as to
the exacl amaunt.

3274 To minimize any inconveniences to these employees, the
Company will continue to issue regular paychecks to ensure
continuous payroll deductions elected by the employees.

ARTICLE 33

DEALING BETWEEN COMPANY AND N REPRESENTATIVES

Sofar as Is reasonably possible, without any interference with operations,
maatings between rapresentatives of the Unian and the Company, heid
pursuanm 1o the provisians of the grievance procedure set forth in Article
9, will be held during regularty scheduled working hours without loss of
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straight time pay, provided, however, that compensation will not be paid
for time in excess of a nomal tour of duty,

The Unian shalt, within thirty (30) days subsequent to the ratification of
this Agreemant, provide the Company with a list of their officers and shop
stewards, together with a statement of the authority of these officers and
shop stewards insofar as dealings wilh the Company are concemed. The
Union shall keep the Company infarmed promptly of any changes in
personnel in these offices, The Company may refuse to deal with any
Union member on Union business unless the member has been property
accredited as stated above.

The Company shall likewise, within the above specified time limil, provide
the Union with a list of its represenlalives by name andyor tille who are
authorized to deat with the Union on matters involving Company-Union
relations and procedures. The Union may refuse 1o deal with any
Company official on Union business unless the representative has been
prapery accredited as staled above.

The Company agrees to furmish the Union on a semi-annual basis, an
alphabetical list by island of all employees in the bargaining unit shawing
gmployse number, work group, job classification, wage rale, amplaymeni
date and status.

The Company agrees to furnish the Union on a semi-annual basis. a
service date lisi, by job classification, by island, of all employees in the
bargaining unit.

ARTICLE 34
RIGHT OF ACCESS TO COMPANY'S PROPERTY

The Company shall grant to any properly authorized representative of tha
Union the right o be on Company premises to investigate grievances and
complaints, post Union bulletin board notices, and discuss Union
business with Union officials or shop stawards, provided such contacts do
not interfere with work operations.

The Uinion agrees that meither the Union nor ils members shall use
Company communications or other facifities provided specifically for
Company use, for the conducting of Union business.

ARTICLE 35

BULLETIN BOARDS

The Company shell provide suitable bulletin boards for the purpose of
posting notices of the Union and other business of the Union, provided afl
such notices are signed and posted by officials of the Uinion. The Union
shall not be permitted fo post any document on such bulletin boards
cantaining any inflammatory, scuriious or intemperate language or any
language derogatory to the Company or its employees or in any way
reflecting upon the Company or any of its employees.
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ARTICLE 36

WAGE

The schedules shown in Attachment | shall be followed for the
classifications indicated. An employee's work records will be reviewed
after the employee has warked six manths at a particular rate and if, in
the judgmenl of the Company, the employee is making salisfactory
work progress, the increase to the next higher rate in the schedula will
be granted. All progression increases will become effective on the first
day of that pay period. In the event an employes's increase is not
grantad bacause of not making salisfactory work progress, the
employee's parformance will be reviewed monthly until perfformance is
considered salislactory, at which fime the increase will be granted.

36.1.14

36.1.2

36.13

An employeé whose rate of pay as a result of the wage
schedule conversion on September 1. 1977 is higher than the
top rate for the employee's job classification shall recaive all
future general increases in tha amount by which the top rate for
the job classification is increased, provided the employea
remains in the same wage schedule, In the event tha employee
transfers to another job in a different wage schedule this
section shall no longer be applicable and the wage rate shall
be determined in accordance with ather appropriate provisions
of this Agreement.
Any employee whose job classification is reduced (o a lower
wage schedule as a resuli of the 1987 Hourly Job Evaluation
shall continue at the current wage rate and shall receive all
future general and progression increases of the employee's
previous wage schedule. (n the event the employee transfers
to another job classification in a different wage schedule, this
section shall no longer be applicable and the employes’s wage
rate shall ba determined in accordance with other appropriate
pravisions of the Agresment.
The following job classifications will not be back-filled and
incumbents shall continue at their current wage rate and shall
recaive all fulure general and progression increases of their
current wage schedula provided they remain in the samg wage
schedule. in the event an emptoyes fransfers 10 another job in
a different wage scheduls, this section shall no longer be
applicable and the wage rate shall be determined in
accordance with other appropriate provisions of this
Agreement.

Job Classification Wage Schedule

Accounting Assistant

Air Conditioning Mechanic

Apparatus Repairer

Balance and Control Assistant

Billing Equipment Operator

)~ D W
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Job Classification Wage Schedula
Building Custodian

Building Maintenanca Technician
{abinet Maker

Cashier

Circuit Designer

Clerical Assigtant

Cain Collector

Correspondence Stencgrapher
Customer Facilities Technician
Data Entry Qparator

Elecirician

Electro-Mechanical Maintainer
Equipmeant Repairer

Equipment Technician
Frameworker

General Cashier Assistant
Inventory Analys{

Job Scheduler

Junior Accountant

Leader Draftar

Leader Material Distributor
Leader Switching Technician
Library Assistant

Mail Clerk

Matarial Clerk

Metal Fabricator
Motor Pool Attendant

Office Clark

Painter

Prass Operator

Pressurization Equipment Repairer
Print Shop Helper

Production Technician

Public Access Sales Technician |

Public Access Sales Technician Il
Senior Accounting Assistant

Senior Computer Operator
Senior Correspondence Stenographer
Senior Data Entry Operator
Senior Press Cparator

Senior Service Representative
Service Assislant

Service Obsarver

Service Results Assistant
Special Services Assistant
Statisticlan

Teller
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36.2

36.3

364

Job ClassHication Wage Schedule

Vivid Advogate 10
Should the Company find it necessary to {ill any of these jobs
in the future, and the job content of the job does not change,
the affected job shall be placed in the appropriate wage
schedula indicated in this Section.

An employee who is selected for a promotion shall be transierred

whenever possible to the higher position within two {2) pav periods

after the date of the employee’s acceptance. in the event the transfer
cannot be affected by tha last day of the second pay pefiod. the
promotion shall become effective on the first day of the second pay
parjod following the employee's acceptance date, provided the
aemployee is not absent from work. If the employee is absent from work
because of vacation, illness, or any other reason, the promotion shall
becoma effective the pa d the empd returns to wo

An employes who is promoted to the position of a Leader or Leader

Material Handler shall receive on the date of prometion the rate which is

10 cents per hour more than the top rate. as sel forth in Aricle 36, of

the highes! classification amang the employess supervised, or the

nearest rate of pay on the new schedule which is at least 3% higher
than the employee's present wage rate, whichever is higher.

38.3.1  An amployee promaoted under 36.3 lo a job formerly held on a
regular basis, within faur (4) years since leaving the formar job,
shall receive an additional increase of two (2) steps for each
full year the former job was held. No employee, however, shall
receive a rate higher than which the employee would receive if
the emplayee remained (n the former job.

36.3.2 Anemployee promoled under 36.3 to a job formerly held on 2
regular basis, within four (4) to eighl (8) years since leaving the
former job, shall receive an additional increase of one {1) step
far each full year the former job was held. No employee,
howevet, shall receive a rate higher than which the employee
would recsive if the employee remained in the former job.

The wage rate of an employee who is promoled 1o any job other than

those set forth in Section 36.3 alter attaining the minimum qualifying

score in accordance with the procedures contained in Article 12 shall be
increased on the date of promation to the nearest rate of pay on the
new schedule which is at least 3% higher than the employee's present
rate.

36.4.1 Anemployee promoted under 36.4 to a job formerly held on a
reqgular basis, within four (4) years gince leaving the lormer job,
shall receive an addiional increase of two (2) steps for each
full year tha forrmer job was held. No employee, however, shall
receive a rate higher than which the employee would receive if
tha employae remainad in the former job,

36.4.2 An employee promotad under 36.4 o a job formerly held on a
regular basis, within four (4) 10 eight (8) years since leaving the
formar job, shall receive an additional incraase of one (1) step
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36.6

36.7

36.8
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for each full year the former job was held, N¢ employee,
however, shall receive a rate higher than which the employee
would receive f the employee remained in the farmer job.

The wage rate of an employee who is promoted to any job other than

those set forth in Seclion 36.3 even though the employee did not attain

the minimum qualifying score in accordance with the procedures
contained in Aricle 12 shall be increased to the next higher rate of pay
on the new schedule, pravided it is tess than 3% higher than the
employea's rate prior 1o the promotion; if it is greater than 3% the
employea shall not receive any increase except that no employee shall
receive a rate lower than the starl rale for the job classification.

36.5.1 Such an employes will be given another opportunily to attain
the gualifying score in accordance with the procedures
contained in Aricle 12. If, six months after the transter, the
employes has nol applied for retesting the employee will be
eligible for a progression increase to the next higher rate in the
wage schadule if tha employee's work is safisfactory. If the
employee attains the minimum qualifying score upon retesting,
the rate of pay will be adjusted, effectiva on the date of
retesting, to the rate the employee would have been receiving
had the employee qualified previously,

The wage rate of an employee who is fransferred to another job in the

same wage schedule shall remain unchanged. The employee will be

reviewed for the next progression increase affer working six months
from the date of the last progression increase.

The wage rate of an employee who is demoted to a job of a lower

classification shall be reduced 1o the nearest rate of pay on the new

schedule which is lower than the employee’s prasant rate, except as set

farth in Sections 36.7.1 and 36.7.2.

36.7.1 The wage rate of an employee who is affected by a reduclion in
force shall be reduced as provided in Section 36.7 or to the
rate the employee would be recsiving if the employee had
remained in the job 10 which the employes is reduced,
whichever is higher.

36.7.2 The wage rate of an employee who is demgted io a job of
lower classification within one year of pramotion shall be
reduced to the rate of pay which the employee would have
received had the employee remained in the lower
classification.

The work record of an employee promated in accordance with Section

36.3 or 36.4 will be reviewed six months from the date of the last

progression increase and, if the employee is making satisfactory

progress, be efigible for a progressian increase to the next higher rate
in the wage schedule.

An employee may ba granted an additional increase 1o the next higher

hourly rate as shown in the wage progression schedule during each

sarvice year, as long as such increase does not rasult in the employee
being paid inore per hour than the top rate for the classification, il in the
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36.13

judgment of the Company the employee is outstanding in the

performance of duties.

3691  The selaction of employaes who shall be granted such a
merit increase during their service year, as provided above,
shall be made by the Company on the basis of merit and the
decision of the Company on such meril increases shall be
final.

369.2 Inthe application of the above provisions the term "merit
shall include, tut nat be limited to, ability, cooperation, effort,
quality and quantity of work, and attendance record.

Whenever a new job is created or the job content of an existing job is

changed the Company will submit a job description to the Union. If the

rate for the job classification does nol appear in Article 36 of the

Agreamend, it shall be determined jointly by the Company and the

Unian., If the job classification appears in Arlicle 36 but the Union feels

that the classification or rate for the new or amended job is not proper, il

shall be determined jointly by the Company and the Union, In the event

that a joint agreement on a job classification cannot be reached within
forty-five {45) days, the Company and the Union agree o begin

Expeditad Labor Arbitration Procedures in accordance with the

American Arbitration Association rules within five (5) working days. Itis

the understanding ihat only ona {1) staff member fcom the Union and

one (1) statf member from Human Resources will be invalved in the
hearing conducted by the arbilrator.

Assigning Titles: The assignment of a particular litke 10 an employee

does not mean thal the employee shall perform only tha kind of wark

coming under the tilta classification, nor that certain kinds of work shalf
be performed axclusively by cartain classifications of employees.

36.11.1  An employee who is regularly assigned to more than one
class of work ¢overed by the litles listed shall be classified
under the tille which covers the work on which tha employee
is engaged for the greater par of the time.

When, as a result of a medical examination made pursuant to the

provisions of Arlicle 30, an employee is determined to be unable to

perform tha work requirad by the emplayee’s job classification because
of il health or infirmity, and the Company is of the opinion that tha
empioyee is capable of perfarming work in another jab classification in
which there is an opening, then the Company may transfer the
employee to the olher job classification rather than retire the employes.

When an employee is transferred to a new job classification pursuant to

the provisions of Section 36,12 above, the wage rate will be determined

on the following basis:

36.13.1 If the top rate of the c¢lassification to which the employee is
transferred is higher than the rate the emplayee is receiving
at the time of transter, the employee will continue at the
cument rate for six months after which tha employee will be
eligible for a progregsion incraase to the next higher rate in
the wage schedule, if work is satisfactory.
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36.13.2

If the top rate of the classification 1o which the employee is
transferred is iower than the rate the employee is receiving at
the time of transfer, the rate will be detemminead as follows:

36.13.2.1

If the employee has at least ten (10} years of
service, the rate of pay will be reduced to a rate
aqual to the top rate of the classification to which
the employee is transferred, plus a percentage,
aceording Io the tength of service, of the
difference between the employee's current rate of
pay and the top rate of the classification to which
the employee is transfered. The employee shall
continue at this rate until the rate of the job
classification to which the amployes is raduced
meets or exceads tha rate of pay the employee is
raceiving, at which time the employee's wage rate
shall be determined in accordance with other
appropriate provisions of the Agreement.

{Schedula follows}

Years of Service Percentage
10 but less than 11 50
11 but less than 12 55
12 but less than 13 60
13 but loss than 14 65
14 but less than 15 70
15 but less than 16 75
16 but less than 17 80
17 but less than 18 a5
18 but less than 19 90
19 but tess than 20 a5
20 and over 100

36.13.2.2 The employee's rate, If the employee has less

tham ten {10} years’ service, will be determined in
accordance with Saction 36.7.

When changes in operating procedures cause the efimination of a job,
and the Campany is of the opinion that the affected employes is
capabte of performing work in another classificalion in which there is ant
opening, then the Campany and Union may muiually agree to lransfer
the employee to the other job classification, providing it does not result
in a promotion,
An employee may be temporarily assigned lo perform work in another
joh classification in the same or lower wage schedule without payment
of a differential or toss of pay.

ARTICLE 37
BENSION PLAN

The Company's pension plan, which is printed separately, is made a part
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of this Agreement.
ARTICLE 38
GROUP LIFE INSURANCE PLAN

The Company will make available a Life Insurance Plan lo employees
covered by this Agreement. The selection of the carrier and the
administration of the Life Insurance Plan will rast with the Company
provided the level and quality of the benefit remains the same. The
banefits provided by the plan will not be discontinued ar amended without
the agreement of the Campany and Union. Detaits of the plan will be
described in a pamphlet which will be distributed to alf employees.

Effective Janua 3, coverare will hi 30) da ar
terminationh of employment.
ARTICLE 39
DENTAL PLAN

The Company will make available a Dental Plan io employees covered by
this Agreement. The selection of the carrier and the administration of the
Dental Insurance Plan will rest with the Company provided the level and
quality of the benefit remains the same. The bensfits provided by this
plan will not be discontinued or amended withoul the agreement of the
Company and the Union,
For all regular full-time employees and their dependents, the Company
will pay all of the premium equivalent for the Company Dental Plan,
Effective January 1, 2003, coverage for employees and their
ds nta will end thirty {30) days after termination of

loyment. Cove for dapendants will end on th ta the
become ineligibly for coverage. Emplayees and their legal dependents
may have an opportunity to continué 10 panicipate in the Company's
denlal plan In accordance with the Consolidated Omnibus Budget
Reconciliation Act (COBRA).

ARTICLE 40
NTRACT F WORK
The Company will nol enter into contracts for telephone Plant cral work
without first notifying the Unian and discussing the proposed contract.
The Company agrees thal such contracting of work shall not result in the

layoff or part-timing of regular emplayees in the same affected job
classification.
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ARTICLE 41

JURY DUTY

The Company will pay an employee the difference, if any, between jury
duty fees and pay for that portion of the scheduled tour of duly that the
employee spends on jury duty,

The supervisor may permil the employee to raport to the courtroom or

to go home from tha courtroom without reporting to work, if, in the

supenvisor's judgment, the employee will be on the job for such a short
time as {o make such reporiing impracticable. In all other cases,
employees must report for work prior 10 going on jury duty; thay will be
allowed a reasonable amount of time o repor to the courtroom. They

_must also return to work within a reasonable amount of time if thay are

discharged by the caurt before the end of their work day.

I, in the judgment of the Company, it is feasible to do so, an employee

who is scheduled to work an evening or night shift will be rescheduled

to work regular day hours. If such a changea is made, no pramium under

Secticn 14.3 shall apply.

An empioyese whose normal tour of duty starts less than eight {(8) hours

after being relieved from jury duty may, if tha employee chooses, ba

excused from a part of the following normal lour of duty. The employee
must repor to work na later than eight {8) hours afier being relieved
from jury duty. i the employee chooses to be excused, the employee
must notify the supesvisor no later than the scheduled starting time.,

41.4.1  Tha employee will be paid the difference, if any, between jury
duty fees and the pay at the basic wage rale that the employes
would have eamed during the period excused.

An employee whose normal tour of duty ends less than eight (8} hours

prior 10 serving on jury duty may, if the employee chooses, be excused

eight {8} hours prior to the time the smployee is to report for jury duty.

If the amployee choases to ba excueed, tha eupendsor must be notified

prior to leaving the job.

4151 The employee will be paid the difference, if any. between jury
duty fees and the pay at the basic rate that the employee
would have eamed during the period excused.

Upon reguesl, pay advances in an amount equivalent o jury duty fees,

will ba made to employees. Upon receipl of jury duty fees, the

employee shall reimbursa the Company.

ARTICLE 42
DURATION QOF Al MENT
The Agreement is effective and binding upon the parties from August 25,
2002 to and including September 1, 2007.

The Agreement shall be deemed renawed from year to year thereafter
unless either party serves written notice upon the other of its desire o
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terminate or to maodify its provisions. The written notice must be sarved at
leas! sixty (60) calendar days prior 1o the last day of its original or any
yuarly extended term, but no more than seventy-five (75} days prior ta tha
last day of its original or any yearly extended term. Desired modifications,
if any, shall be spedcified in the written notice.

if the aforesaid notice of termination or modification is served by either
party, then this Agreement terminates upon the expiration of its onginal
term or its yeary extended term.

ARTICLE 43
0C NT CONTAINS ENTIRE AGREEMENT

This document contains the entire Agreement of the parties and neither
party has made any representations to the ather which are not contained
herain,

This Agreement shall not be amended, modified, changed, altered, or
waived axcepi by written document execuled by the parties hereto, IN
WITNESS WHEREOQF, the parties hereto, through their duly authorized
repragentatives, have executed this Agreement on the 3" day of May
2002.
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Patti Ching
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s/Tanya Awong
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s/Scot Long
s/Joseph Medeiros
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EXHIBIT "A"

ASSIGNMENT OF WAGES TO COVER
UNION DUES AND INITIATION FEE

TO: VERIZON HAWAII INC.

) hereby assign lo Local Union 1357, International Brotherhood of Electrical
Workers, A.F. of L.-C.1.O., and authorize you pursuant to your agreement with
the Union to deduct from my wage not more than One-Hundred Dollars {$100.00)
as an initiation fee, and an amount not 1o excesd Ong-Hundred Dollars ($100.00)
a month for dues as certified to you in writing by the Union and pay over monthly
to it the amount so deducted. Any changes in the amount {0 be deducted shall be
made on a monthly basis, provided the changes are certified and presented to
you in writing by the Union on or before the tenth day of each month.

This deduction from wages shall be made monthiy, and shail become effective in
the current month if this assignment is received by the Company befare the 10th
day of the month, otherwise in the next succeeding month.

This assignmend is automatically cancelsd when my employment ends, or when |
cease 10 be employed In a capacity represented by the bargaining unit as set
forth in Article 2 of the Agreement,

Date

Emplayee
Address

The faregoing assignment is haraby accepted.
VERIZON HAWAIL INC.
By
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EXHIBIT “B~

ASSIGNMENT OF WAGES TO COVER
VICE CHARGE ECIUAL TO UNION DUES

TO: VERIZON HAWAIL INC.

I hersby assign to Local Union 1357, Intemational Bratherhood of Electrical
Workers, AF. of L-C.1O., and authorize you, pursuvant o our collective
bargaining agreement with the Union, to deduct from my wages a service charga
not 1o exceed One-Hundred Dollars ($100.00) a month which shall represent the
equivalent of monthly dues uniformily charged Union members as certified in
writing by the Union, and to pay over monthly to the Union the amouni so
deducted. Any changes in the amount (o be deducted shall be made on a
monthly basis, provided the changes are cerified and prasented to you in writing
by the Union on or before the 1enth day of sach month.

This deduclion from wages shall be made monthly, and shall become effective in
the current month if this assignment is received by the Company before the 10th
day of the month, otherwise in the next succeeding month.

This assignment is automatically canceted when my empltoyment ends, or when |
cease to be employed in a capacity representad by the bargaining unit as set
forth in Article 2 of the Collective Bargaining Agreement, or when the collective
hargaining agreemant o fgnger containg an agency shop clause.

Date

Employee
Address

The foregoing assignrment is hereby accopted.
VERIZON HAWAII INC.
By
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EXHIBIT “C"

ASSIGNMENT OF WAGES R
INSURANGE PREMIUMS
TC:. VERIZON HAWAII INC,

| hereby assign 1o Bank of Hawaii and autharize you to deduct from my wages
and pay over to said bank monthty, an amount not exceeding One-Hundred
Dollars ($100.00) a month, as certified to you in writing by the Union, to cover
and pay for Unian group life plan premiums. Changes in the amount lo be
deducted for life insurance premiums shall only be made in the months of June
and December, provided the changes are centified and presemad to you in
writing by the Union on of before the tenth day of each of the foregoing months.

This deduction from wages shall ba made monthly, and shall becore effective in
the current month if this assignment is received by the Company befare the 10th
day of the month, otherwise in the next succeeding month.

This assignment is autamatically canceled when my employment ends, ar when |
revoke my authorization to deduct Union dues from my wages, or when | cease
to ha emplayed in a capacity represented by the bargaining unit as set forth in
Arlicle 2 of the Agreement.

Date

Employea
Address

The foregoing assignment is hereby accepted.
VERIZON HAWAII INC.
By
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EXHIBIT “D*

ASSIGNMENT OF WAGES TO THE UNION TO COVER
ON DISABIL OME PR (s I

TO:. VERIZON HAWAIL INC,

| hargtly assign ta Local Union 1357, intemational Brotherhood of Electrical
Workers, A.F. of L.-C.1.Q., and authorize you pursuant to your agreemenl with
the Union to deduct from my wages the amount stipulated below for Union
Disability Income Protection Premiums. The amount so deducted shall be sent to
Grand Pacific Life Insurance Co., Lid.

This deduction from wages shall be made monihly, and shall becormne effective in
the manth in which this assignment is received by the Company before the 20th
day of the prior month, otherwise in the next succeeding month.

This assignment is automatically canceled when my ernployme‘nl ends, or when |
revoke this authonization, ar when | cease o be employad in a capacity
represenied by the bargaining unit as set forth in Aricle 2 of the Agresment,

Date Employae Nurmber
Employes Social Security
Signature Number
Monthly Premium
Policy Number{s}

—_— e ———

The foregeing assignment is hereby accepted.
VERIZON HAWAMN INC,

By




EXHIBIT "E*

ASSIGNMENT OF WAGES TO THE UNION TO COVER
UNION SUPPLEMENTAL LIFE INSURANCE PREMIUMS

TO: VERIZON HAWAII INC.

| hereby assign to Local Unign 1357, [nlernational Brotherhood of Electrical
Workars, A.F. of L.-C.1.0., and authorize you pursuant to your agreement with
the Union to daduct from my wages the amount stipulated below for
Supplemental Life Insurance Premivms. The amount so deducted shall be sent
te Hawaiian Uife insurance Co., Lid,

This deduction from wages shall ba made twice per month, in equal amounts,
and shall become effective in the monih in which this assignment is received by
the Company before the 20th day of the prior month, provided that both
deductions can be made during that month, otherwise in the next succeading
month, Any changes in the amount to be deducted shall only be madeinthe
month of Jung and in the mgnih of December, provided the changes are cerified
and presented to you in writing by the Union.

This assignment is automatically canceled when my employment ends, or when |
ravoke this authorization, or when | cease to be employed in a capacity
represented by the bargaining unil as set forlh In Arlicle 2 of the Agreement,

Date Employee Numbaer
Employee

Signature

Social Security

Number Monthly Premium

The foregoing assignment is hereby accepted.
VERIZON HAWAII INC.
By
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EXHIBIT “F™

ASSIGNMENT OF WAGES TO THE UNICN TO COVER

EMPLOYEE DONATIONS TO THE UNION POLITICAL ACTION COMMITTEE
TO: VERIZON HAWAII INC.

| hereby assign to Local Union 1357, International Brotherhood of Electrical
Waorkers, AF. of L-C.LO., and authorize you pursuant ko your agreement with
the Union to daduct from my wages the amoun! stipulaled below to the IBEW
Local Union 1357 Political Action Committee. The amount so deducted shall ba
sent to the Hawaiian Tel Federal Credit Union.,

Thig deduction from wages shall be made once monthly, and shall bacoms
effective in the month in which this assignment is received by the Company
before the 20th day of the priar month, otherwise in the next succeeding month,

Any changas in the amount to ba deducted shall only ba made in the month of
Juna and in the month of Decamber, provided the changes ara cerified and
presented to you in writing by the Union.

This assignment iz automnatically canceled when my employment ends, or when |
revoke this authorization, or when | caase to be employed in a capacity
representad by the bargaining unit a5 set forth in Article 2 of the Agreement.

Data Employee Number

Employee Signature
Social Security Mumber

Monthly Contribution

The foregoing assignment is heraby accepted:
WERIZON HAWAN INC,

By
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MEMORANDUM OF AGREEMENT
betwaen
VERIZON HAWAII
and
INTERNATIONAL BROTHERROOD OF ELECTRICAL WORKERS, LOCAL 1357
ADOPTION ASSISTANCE

1 Effective January 1, 2003, Verizon agrees to make available the opportunity
for reguiar full ime employees of the company who are covered by the
collective bargaining agreemant to participate in the Adoption Assistance
Plan which allows employees to claim reimbursement of expenses up to
$10,000 per adopted child in accordance with exlsting Plan provisions.

2 Tha selaction of the administrator, the administration of the Plan and all the
terms and conditions relating therelo, and the resolution of any disputes
involving the terms, conditions, interpretation, administration, or benefits
payabte shall be determined by and at the sole discretion of the Company.
No matler concarning the Adoption Assistance Plan or any difference
thereunder shall ba subject lo the grievance or arbilration procedure of the
Collective Bargaining Agreement.

a. This Memarandum of Agreament is effective on August 25, 2002 and shall
explra on Septembar 1, 2007. The pariies specifically agree that the terms
and conditions sei farth in this Memorandum of Agreement shall alse
terminate on September 1, 2007 and shall not survive the expiration of this
Memorandum of Agreement unless agread to by the parties in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHODD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Managar-Labor Relalions Business Manager-Financial Secratary




ADCPTION ASSISTANCE PLAN
Regular active status full ime employees are eligible for this benefit
Available from the first day of active employment

Adopted child must be:
*  Under 18 years of age
= Qver 18 years of age and physically or mentally incapable of
caring for him/herself

Includes adoption of a step chitd
Reimbursement must be submitted within 90 days of adoption finalization
Only expenses incured duting active servica are eligible for reimbursement

Coverad expenses:

. Logal feay and court casts
Temporary childcare expenses prior to placement
Necessary medical expenses for child being adopted
Private or public adoption agency fees
Medical expenseas for biological mother
Adoption-related transportation/travel expenses

Expenses not covered:
L] Expensas for tha biological parents other than medical expenses
related to the birth of child
*  Voluntary donations/cantributions to the agency
. Guardianship or custody expenses unrelated to adoption

Maximum Expenses
= $10,000 for each efigible employee (no duplicate of axpenses for
employees who are both employed by Verizon)




MEMORANDUM OF AGREEMENT
between
VERIZON HAWAIL
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
ALTERNATIVE DISPUTE RESOLUTION

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 mutually agree to explare the feasibility of adopling an
altemative lo resolving disputes bafore resorting to arbitration. Both parties will
appoint a commiitee, consisting of an equal number of Union and Company
rapresemtatives, but not more than three, lo review, research and develop
recommendations on an altemative approach lo resolving disputes in a timely, cosl-
efiective manner, Recammendations will be submitied 1o the Union's Business
Manager and the Company’s Labor Relations Manager for final review/approval,

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harofd J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
BASIC LIFE INSURANCE & ACCIDENTAL DEATH & DISMEMBERMENT
1. VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF

ELECTRICAL WORKERS, LOCAL 1357 agree to continue, without
endorsamant, the Basic Life Insurance & Accidental Death &

Dismemberment (AD&D),
2. Eligibility for the Plan begins on date of hirg.
3. For a summary of datails refer to the Life Insurance Summary Plan

Description {SPD). See Aftachmant for highlights of the Plan.

4, The Plan will be administered solely in accordance with its provisions, and
no matter conceming the Plan or any difference arising thereunder shail
be subject to the grievance or arbitration procedure of the Collective
Bargaining Agreement. The administration of the Pian and all the terms
and conditions relating thereto, and the resolution of any disputes involving
the terms, conditions, interpretalion, administration, or benefits payabla
shall be determined by and at the sole discretion of the Company.

5. This Memorandum of Agreement is effective on August 25, 2002 and shall
expire on September 1, 2007. The parties specifically agrae that the terms
and conditions set forth in this Memorandum of Agreemant, including Basic
Life Insurance & AD&D, shall also terminate on Septembar 1, 2007 and
shall not survive the expiration of this Memorandum of Agreement unless
agreed to by the partias in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Hareld J. Dias, Jr.

Manager-Labor Relations Business Manager-Financiaf Secretary




ATTACHMENT

LIFE INSURANGE
Option 1 Option 2 Option 3

Basic Life Equal 1o two times | Equal to one times
Insurance annual pay annual pay

rounded to the rounded 10 the $10.000

next highest nexi highest

§1.000 $1,000
Accidental Death | in addition to the | In agdition to the | In addition to the
and above: above: above:
Dismemberment

Equal to two times | Equal to one times

annual pay annual pay

roundad to the rounded ta the $10.000

next highest next highast

$1,000 $1,000

BUSINESS TRAVEL ACCIDENT is not part of the Basic Life insurance & AD&D
program and is provided to the employee automatically. Payment is equal o
three times annual pay rounded lo the next highast $1,000
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAIL
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
BUSINESS ATTIRE

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 recognize the necessity to enhance and promets a
profassional businesslike image in the highly compatitive tslacommunications
workplace. Therefora, Standard Businass Attira may be required of emplaoyees in
classifications with face to face customer contact.

These include:

Business Zone Technician | or its aquivalent

Business Zone Technician |l or its equivalen

Customer Zone Technician | or its equivalent

Customer Zone Technician [l or its equivalent

Customer Zone Tachnician It or its equivalent

Public Communications Sales Technician / Collector — Maintainer or its
agquivalent

LR T BN N

Any other classification can be offered this program on a voluntary basis at any
time, Additional job classificalions required to wear Business Attire undar this
program may be included by mutual agreemant.

The Business Aftire Program includes the following features:

s An annual stipend toward the purchase of Business Altire for the affected

employaas of up to $200 the first year and up to $150 per year thereafar,

An oxford styla shirt in colors determined by the Company (Aloha cut in Hawaii).

Palo style shirts will be offered as an option to the axford.

Any cost in excess of the stipend outlined above will be borne by the employas.

A Company approved oxford or polo style shirt must be worn each day an

employee works.

Shirts may ba ordered with or without Union lettering.

+ Basoball style Verizon caps, which must be worn if employess desire to wear a
hat at work,

« The company may modify the features of this plan, at anytime, provided the
costs of any changes are not bome by the employee. These modifications
could include, but are not limited to, changing from annual sipend to company
providad or rental, style of shirt, color of shirts, etc. The provisions of this MOA
have been entered into in good failh, and it is not the Company's intent to

LI B B )
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arbitrarily modify ar eliminate any features of the plan during the term of this
agreement.

The Company will discuss any modifications to the plan or change of vendor
with the Unions prior to implementation. These discussions will be designed 1o
provide the rationale and raceive input from the unions of the modifications
being contemplated.

The employee will be responsibie for the normal cleaning and continued upkeep of
the clothing items unless state regulations provide otherwise.

It is further the intent of this Memarandum of Agreement {MOA) that all employees
will exercise good judgement and common sense in projecting the proper
professional image appropriate for their assignment and be neat, clean and well
groomed.

This MOA, will bacome affective August 25, 2002 and remain in effect until
September 1, 2007. The Company may terminate this MOA with 30 days notice to
the Union should it decide to no longar raquire business attire 1o be wom by
employees in the above referenced job classifications. Otherwise, the parties
specifically agree that all the terms and conditions set forth in this MOA shall also
expire on September 1, 2007, and shall not survive the expiration of this MOA,
unless agreed to by the parties in writing.

This MOA applies to Verizon's Region Operations but does not apply 1o bargaining
units in Verizon Supply, Buried Services Group, Customer Netwerks and Venizon
Govemiment Systems,

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Managar-Labor Relations Business Manager-Financial Secretary

69




MEMORANDUM OF AGREEMENT

between
VERIZON HAWAII

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

BUSINESS SOLUTIONS GROUP
INCENTIVE COMPENSATION PLAN

VERIZON HAWAIIl and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to continue the Business
Solutions Group Incentive Compensation Plan set forth in this
Memorandum of Agreement,

Far a summary of details, refer lo the attachment entilled Business
Solutions Group Incentive Compansation Plan,

This Memorandum of Agreement is effective on August 25, 2002 and shall
expire on Seplember 1, 2007. The parties specifically agree that all the
terms and conditions set forth in this Memorandum af Agreement shall also
expire on September 1, 2007 and shall not survive the expiration of this
Memarandum of Agreerment, unless agreed to by the parties in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Sacretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOGD OF ELECTRICAL WORKERS, LOCAL 1357
CALLOUT COMMITTEE

VERIZON HAWAIL and IBEW Local Union 1357 agree to establish a Cailout
Commiltee to review and address callout issues. The committes shall be comprised
of designated managemant and Union representatives,
This Memorandum of Agreement is effectiva on August 25, 2002 and shall expire on
Septamber 1, 2007. The parfies spacifically agree that the terms and conditions sel
forth in this Memarandum of Agreement shall lerminate on September 1, 2007 and

shall not survive the expiration of this Memorandum of Agreement unless agreed to
by the parias in writing.

VERIZON HAWAI INTERMATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patii Ching Harold .. Dias, Jr.

Manager-Labor Relalions Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAN
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
COMPANY COMPREHENSIVE MEDICAL PLAN
1. VERIZON HAWAI and INTERNATIQONAL BROTHERHOOD OF

ELECTRICAL WORKERS, LOCAL 1357 agree to continue the provisions
of the Company Comprehensive Medical Plan set forth in this
Memorandum of Agreement.

2. For a summary of details refer to the attachment entitled Cornpany
Comprehensive Medical Plan Highlights.

3. Some of the major provisions include:

A LCompany premlum contribution effective from date of hire or
the date which the employee entolls, whichever Is [ater. The
Company premium contrbution will be based an the Company
Comprehensive Medical Plan. Tha difference between this
contribution and the cost of any other plans offered may resull in

no employee contribution.

B. Maintenance of Bensfits parmitted to the level of benefits provided
in the Medical Plan.

C. Lifetime benefit limits of $1,000,000. Effective January 1, 2003
lifetime benefit limits will i ge to $2.000,0

0. Empiloyees who elect not 1o enroll themselves or their eligible

dependents in a company-sponsorad medical plan or HMO will be
eligible for an annual *opt out” credit of five hundred doliars ($500}).
This credit will ba given to tha employes over twelve (12) manths
on his/her bi-waekly paycheck. In order to ba eligible for this
credit, the employee may be requirad to provide salisfactory
evidence of medical coverage upan request.

E. Effectiva January 1, 2003, 2 hearing aid benefit will be added

o the Company Co 5i icat Plan. Thi ne.
will de coverage for e hearing examination

by a licensed audiolggist or physician, the hearing aid device,
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molds, repalrs, hearing aid chetk and batteries. Th
maximum raimbursement under this benefit is $1,000 per
cove individual every twenty.-four {24) months. The benefi
Is not subjact to deduct €0 RALC and there a
separate maximums for any in or out of network éxpenses.
Heating aids are covered for all hearjng jmpalrments that are
arasult irth defect, iliness ident andfor infury a
progressive loss of hearing. Replacement and repair of
hearing alds are covered unless due to misuse of loss.

4, Tha Company Comprehensive Medical Plan will be administered solely in
accordance with its provisions, and no matter concerning the Company
Comprehensiva Medical Plan or any difference arising thereunder shall be
subject to the grievanca or arbilration procedure of the Collactive
Bargaining Agreement.

5. The selection of the Health Care Plan Administrator, the administration of
the Company Comprehensive Medical Plan and all the lerms and
conditions relating thereto, and the resalution of any disputes involving the
ierms, conditions, interpreiation, administration, or benefits payvable shall be
detarmined by and at the sole discretion of the Company.

8. This Memorandum of Agreement is effeciive on August 25, 2002 and shall
expire on September 1, 2007. The parties specifically agree thai the terms
and conditiong set forih in this Memorandum of Agresrnent, including the
Company Comprehensive Medical Plan, shafl not survive the axpiration of
this Memorandum of Agreement unless agreed to by ihe pariies in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOQD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relalions Businass Manager-Financial Secretary
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COMPANY COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

Benofits

Gongrai

Lifetime Maximum
(No automatic restoration)

Calendar Year Deductible
(Mo camy over)

Cut of Pocket Maximums

Hospital ices
{Subject ta Care
Coordinalion)

Room and Board

Emergency Outpatient for
Accidents

Preadmission Tesls

* PPO Available and
Usad
+ PPQ Not Avallable

$1.000,000 (Efective
January 1, 2003, maximum

increases to $2,000,000)
Employee Only $150
Employee + 1 $300
Employee + 2 or $450
morg

Employee Only $1.500
Employae + 1 $3.000
Employee + 2or  $4.500
more

80% of negotialed rato

after deductible satisfied. *

s Semi Private Room

+ Intensive & Cardiac Care
Units

80% of negotiated rate
after deductible satisfied. *

100% of negotiated rate
after deductible
satisfied. * (Outpatient
tests and x-rays for a
proposed surgery as long as
the rasulting hospital
adrtigsion is scheduled
within 7 days of the tests and
x-fays are performed at the
facility in which (he surgery
is to take placs.)
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In Area and Out of Area Plans

« PPO Available and
Not Usad

$1,000,000 (Efective
January 1, 2003, maximum
increases 1o $2,000,000}

Employee Only $150
Employea + 1 $300
Employes + 2 ar $450
mare

Employea Only  $1.500
Employee + 1 $3.000
Employee + 2or  $4,500
mare

710% of R&C after

deductible satisfied,

» Semi Privata Room

» Intensive & Cardiac Care
Units

B0% of R&C after
deduclible satisfied.

100% of R&C after
deductible satisfied.
{Outpatient tasts and x-rays
for a proposed surgery as
tong a3 the resuling hospitat
admission is scheduled
within 7 days of tha tesls and
*-rays are performed at the
facility in which the surgery
is to take place.)




COMPANY COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS
In Area and Out of Area Plans

Inpatient Services
Supplies

P lonal Services

Doctor's Surgical Charges

Qutpatient Surgery

Doctor's Office Visits

Doctor's Home Visits
{

Maternity

High Risk Maternity

{if Care Coordination
recommends special carg
because pregnancy s
congiderad high risk)

Nurse/Midwife

Birthing Center

Artificial Insemination & In
Vitrg Fertilization

{Subject to Care
Cocrdination)

Other Services

+ PPO Available and
Used
o PPO Not Avallable

80% of negoliated rate
after deductibie satisfied.

B80% of negotiated rate
after deduciible satisfied. *

80% of negotiated rate
ar daductible

. satisfled. *
$15 per visit *

80% of negotiated rate
after daductible satisfied. *

$15 office visit copay,

first visit only. * Covered
the same as any other

illness or injury.

Physician and hospital
charges are paid at 100%,
no deductibla. *

80% of negoliated rate
after deductible satisfied. *

80% of negotiated rate
afler deductible satisfied. *

Limited to 50% of charges
lo a maximum of $15.000
per lifatime. {$15,000
applies to overall lifeime
maximum.)
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» PPO Avallable and
Not Used

80% of R&C after
daeductible satisfied.

80% of R&C after
deductible satisfied.

0% of R&C affer
deduciible satisfied.

80% of R&C after
deductible satisfied.

80% of R&L after
deductible satisfied.

80% of R&C after
deductible satisfied.

B0% of RAC for
physicians, 70% of R&C
for hospital charges after
deductible safisfied.

B0% of R&C after
deductibla satisfied.

80% of R&C after
deductible satisfied.

Limiled 1o 50% of charges
to a maximum of $15.000
per Metime. ($15.000
applies to overall lifetime
maxkmum.}




COMPANY COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

Banofits

Chiropractor Services

Diagnastic X-ray & Lab
Tests

Physical & Occupational
Tharapy

Radiation Therapy

Speech Therapy

Transplants

(Subject 1o Care
Coardination)

s PPO Avallable and
Used
o  PPO Not Available

$15 copay *

{12 visits per year thrashoid.
Additional services ars
covered if appraved by Care
Coordination.)

80% of negoliated rale
after deductible satisfied. *

80% of negotiated rate
after deductible satisfied, *

80% of nepotiated rate
after deduclible satished, *

80% of negotiated rate
after deductible satisfied. *
{20 vistl limit per calendar
year.)

Voluntary - when a
dasignated transplani
facility is used, beneflits
are payable at 100%, no
deductible or copay.

When a designaled facility
i3 nol used, benefits are
payable the same as any
othar illness.

« Travel & Lodging lifetime
maximum of $10,000.

» Lodging & Meal
Ahowance of 550
individual £ $100 family
par day.
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/

in Area and Out of Area Plans

+ PPO Available and
Not Used

§0% of R&C after
deductibla satisfied.

(12 visits per yaar threshold.
Additional services are
covered If approved by Care
Coordination.}

B0% of R&C after
deductible satisfied.

80% of R&C after
deductibla satisfied,

80% of RE&C after
deductible satisfied.

80% of R&C after
deductible satisfied.
{20 visit imit per calendar
year.}

Valuntary - when a
designated transplant
facility is used, benefits
are pavable at 100%. no
deductible or copay.

When a designated facility
is not used, benefits are
payable the same as any

other illness.

» Travel & Lodging lifetime
maximum of $10,000.

«/ Lodging & Meal

* Allowance of $50
individual / $100 family
per day.




COMPANY COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS
In Area and Out of Area Plans

" Benefits

Comeclive Appliances &
Artificial Limbs

Homa Rental of Qurable
Medical Equipment

Oral Surgerias

Voluntary Sterilization

Home Health Cara
(Subject to Care
Coordination)

Skilled Nursing Facility
{Subject to Care
Coordination, in lieu of
hospitalization)

* PPO Available and
Used
* PPO Nol Available

Organ Search &
Procuremeni - when a
designated facility is not
used, benefits are payable
up to the medical plan
maximum except bone
marrew is limited to
£25,000.

80% of negoliated rate
after deductibte satisfied. *

80% of negotialed rate
after deductible satisfied. *

80% of negotiated rala
after deductible salisfied. *
{Surgery meeting medical
necessity guidelines
coverad.)

B80% of negotiated rate
after deductibla satisfied.

100% coinsurance. (Mo
deduclible required up 10 52
HHE visits In a calendar
year.)

80% of negatiated rate
after deductible satisfied.
* [Semi-private rale - 120
days per calendar yoar.)
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+ PPO Available and
Not Used

Organ Search &
Procurernent - when a
designated facility is not
used, benefits are payable
up to the medical plan
maximum except hane
marrow is limited 1o
$25.000,

80% of RAC aRer
deductible satisfied.

80% of R&C after
deductible satisfied.

80% of R&C afler
deductible satisfied.
{Surgery meeting medical
necessity guidelines
covered.}

80% of R&C after
deductible satisfied.

80% of R&C atter
daductible satisfied.

{Up to 52 visits per calendar '
year)

80% of R&C after
deductible satisfied.

{up t0 120 days per calendar
year)




COMPANY COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

Benefits

Hospice Care
{Subject to Care
Coordination)

Second Surgical Opinion

Preventi re

Well Woman Exam

Mammograms

+ PPO Available and
Used
« PPOQ Not Avallable

Hospice Facility - 100% of
R&C, no deductible;

At Home Hospica (if life
expetiancy is less than 6
months} - 100% of R&C:

Beraavement Counsaling -
100% of REC (White
patient is in Hospica care,
plan ¢covars raasanable
axpenses for an unlimited

number of counseling
pervicos for the patient and
covered family members.)

100% of negotiated rate,
no deductible, voluntary,

In-natwork - 100%
{Nol subject lo copay or
deductible)

Qne annual Well Woman
Examination with or
without a Pap Smear
inciuding Blood Coun and
Urinalysis. (Additional Pap
Smears covered if medically
necessary at 80%.)

One routine Mammaogram
every two years for
wornen through age 49;
once a year thereatter,
(Additional mammagrams
caoverad at 80% of
reasonable charges if
medically necessary.)
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In Area and Qut of Araa Plans

* PPO Avsilable and
Not Usad

Hospice Facility - 100% of
R&C, no deductible;

Al Home Hospice (if life
expectancy is less than 6
months) - 100% of REC;

Beraavement Counsaling -
100% of R&C (whila
patient is in Hospice care,
plan covers reasonable
expenses for an unlimited

number of counpseling
services for the patient and

covered family members.)

B0% of R&C, no
deductibla, voluntary.

Out-of-network - 100% of
R&C, no deductibla.

One annual Well Woman
Examination with or
without & Pap Smear
inciuding Blood Count and
Urinalysis. (Additional Pap
Smears covered if medically
necessary at 80%.)

One routine Mammogram
avery two years for
wormnen through age 49;
once a year thereafter.
{Additional mammograms
coverad at BO% of
reasonable charges if
medicalty necessary.)




_ COMPANY COMPREHENSIVE MEDICAL PLAN HIGHLIGHTS

Benefits

Immunizations

influenza Immunizations

Progtale Specific Antigen

Sigmoidoscopy

Fecal Qccult Blood Test

» PPO Awvailable and
Used
«  PPD Not Available

One complete regimen of
immunizations per lifetime
far children and adulis
caverad at 100%. not
subject fo deductibie.

One influenza
immunization per ygar.
{The offica visit associated
with mmunizations is a
covered expense.)

One routine PSA test
every calendar year far
men age 50 and over,
{The office visit associated
with the PSA testis a
covared expanae,)

One rouline
Sigmoidoscopy every
three years for men and
women age 50 and over.
{The office visit associatad
with sigmwidoscopy is 8
cavered expense.}

One annual Fecal Qocult
Blood Test for men and
women age 40 and over.

tn Area and Out of Area Plans

s PPO Available and
Not Used

One complele regimen of
immunizations per lifetime
for children and adults
covered at 100%. not
subject to deductible.

One influenza
immunization per year,
(The office visil associaled
wilh immunizations is 2
covered axpensse.)

Cne routine PSA test
avery calendar year for
men age 50 and over.
{The office visit asscciated
wilh the PSAtestIs a
covered expanse.)

One routina
Sigmoidoscopy every
threa years for men and
women age 50 and ovar.
(The oftice visil associaled
with sigmoidoscopy [ 8
covered expense.)

One annual Fecal Occult
Blood Tast for men and
women age 40 and over.

* If the employee does not reside in the PP Service Area, coverage is 80% of R&C aftar

the deductible is satisfied.

The plan covering the patient as an employas pays benafits before a plan covering the
patienl as a dependent. Birthday rule for dependents {0 determine which plan pays first.

When the Company Comprehensive Medical Plan pays second, the ptan pays the
difference in the amount payable from the first plan and the amount our plan would have
paid if thera was no coordination of benefits,

The benefits oullined herein are poverned by the Summary Plan Description (SPD) and
whars canflicts exist, the SPD shall prevail,
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MENTAL HEALTH/SUBSTANCE ABUSE CARE
IN VERIZON QUTSIDE VERIZCN

BENEFITS STANDARD MHISA STANDARD MH/SA
NETWORK NETWORK
In-patient hospital 100% $0
45 days per calendar year
Partial kospitalization 100% $0
Up to 90 daye per yaar for

intensive outpatient therapy (2
days intensive outpatient in lisu
of 1 day inpatient care)

Qut-patient 100% after $15 co- $0
paymenl per visit
Up te 50 visits per calendar
year
Supplemantal Benafit
Annual maximums outlined 50% of covered $0
gbove are axceeded charges up to
lifetirme Medical Ptan
maximum of
$1,000.000
1$2,000,000
effective January
1, 2003}
Note: Employees must call United HealthCa Center

0764 prior to routine care and within 48 hours of emergency care.

80




MEMORANDUM OF AGREEMENT
hetween
VERIZON HAWAII
and .
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
COOPERATIVE EFFORTS

VERIZON HAWAN and INTERNATIONAL BROTHERHOOD OF ELECTRIGAL
WORKERS, LOCAL 1357 agree io tha folipwing initiatives as a means of fostering
a strong working parinership and maintaining positive Company/Union relations,

For VERIZON HAWAII to prosper and continus to provide employment securily for
s employees, there must be no question that there is a need to focus on the
customer and that when the customer has choices they will be made as much on
the basis of service raceivad as on tha basis of cost.

Both the management and the employees should be aware that not only the actual
performance of the Company will be watched, but also that the perception of the
relationship between the Company and Union representing its employees will
inftuence the customers view of the guality of service provided and received,

To this and, both the Company and the Union pledge that all negative activities
which are visible to the public will cease immediately and that all future disputes and
disagreements botween them will be handled intemally through the process oullined
in the Collective Bargaining Agreement,

In recognitian that the financial success of VERIZON HAWAII is equally important 1o
all of its emplayaes, the parties pledge lo work togsther lo ensure that actions of the
Public Utilities Commission and the various legislalive bodies will serve the bast
interests of VERIZON HAWAI and its employees.

To faciiitate this process the parties agree to establish a Joint Lepisfative Aclion
Committee, whose purpose will be to meet on a regular basis (o discuss pending
legislalive and PUC issues and to work toward resolving any differences beiwaen
them in this forurn so that whenever possible they may present & united fronl. This
should include joint appearances and lobbying eflorts; and when differen! agendas
are raquired each party should plead its own ¢ase in such a way that the common
objective of the success of VERIZON HAWAII is not compromised.

Both the Company and the Union recognize their respansibility to use their

resources to demonsirate their place in the community, and in the past each has
made efforts to fulfill this obligation. As a means of further demonstration lo the
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public of their collective concem for the community which is made up of their
customers, the Company and the Union will jointly seek oppertunities and develop
ways in which thay can cooperate in lhese activities,

The parties will establish a Local Commaon Interest Forum (LCiF), patierned after
the national Common Interesi Forumn (CIF). The intent of this commitiee is to meet
periodically for the purpose of sharing information andfor addressing problem areas
and issues of common interest conceming industry, Company and Union aclivities
that affect the well being of employees and al parties. The cornmittee will wark in
partnership on programs and concerns that may include but are not limited to
addressing job and employment sacurity issues, enhancing employes commitment,
identifying “hot spots”, saaking resolution to problems which may interfere with the
relationship, United Way, Sell One More, Labor Optimization, communily
invalvement, joini lobbying, competitive cost positioning, personal holiday
scheduling, health care cost containmant, LiveSource midnight scheduling. future
new business vanlure apporunities and other employee interests and concerns.

If the Union Is to share responsibility with the Company for the success of
VERIZON HAWAIL, it must be informed about company ptans and objectives. The
LCIF will be the forum for the exchange of such information, and provide the
process by which the Union's input is received,

No one questions the value of the employee's knowledge and understanding of the
besl and right way to perform the work that must be done to ensure continuous. low
cost service and customer satisfaction. Two problems exist in providing the means
of taking advantage of this expertise. First, is an effective way of gathering the
information and acting on it in such a way that the employees know that they not
only can make 3 differenca, but that their ideas are as important and wamrant the
same attention and consideralion as management’s.

The second, and at this time most difficult, impediment is a feeling by some
employeas that they have become "disconnected” from the Company other than
doing their job and taking home their pay. A way around this dilemma is for both
the Company and the Union o behave in a way that demonsirates that they
recognize the impartance of the customer and are cormitted o service excellence
and that bacause "we are all in this together,” everyone is imporiant 1o our success
and everyong's input is nat only necessary but also is acknowledged,

The Local Common Interest Forum (LCIF} will be responsible for thasa efforts and
will take aclion to address any concerns that may run contrary to this abjective.

This committee will be comprised of an egual number of Union and Company
representativas, Union represeniativas will be appoinied by the Businass Manager,
with participalion by the Union's Business Manager and the Company's President.

This Memorandum of Agreement is effective August 25, 2002 and shall not survive

the expiration of the collective bargaining agresment, urless agreed to by the
parties in writing.
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VERIZON HAWAI

Patti Ching
Manager-Labor Relations
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INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Harold J. Dias, Jr.
Business Manager-Financial Secratary




MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
CUSTOMER ZONE TECHNICIAN

VERIZON HAWAIl and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to the implementation of the Customer Zane
Technician (CZT) job dassifications as outlined below:

1. |nitial Staffing

a. Customer Operations: For initial staffing, incumbent employees in Customer
Operations will be reclassified ta the appropriate CZT job classification as
described in this section.

{1) Empicyses currently in the job classification of Communications
Technician, Telecommunications Technician and Switching Technician
will be reclassified to Customer Zone Technician | in wage schedule
12,

{2} Employeas currently in the job tlassification of Cable Splicer and
Station Technician will be reclassified to Customer Zone Technician Il
in wage schedule 10,

b. At the time of Initial Staffing, employess, who are not in Customer
Operations but are holding the job classification of Switching Technician,
will be upgraded to wage schedule 12 with no change in job fille.

¢. Employees who are not in Custorner Operations but are holding the job
classification of Communications Technician, Telecommunications
Technician, Cable Splicer or Station Technician will retain their respactive
classification and wage schedula in accordance with Attachment | of the
Collective Bargaining Agreement.

2. Subsenuent Staffing

a. Subsequent vacancies for CZT t and CZT Il will be staffed in accordance
with Article 12.

3. Reduction in Force

a. Inthe event of a force reduction during the term of this memorandum of
agreement, the following will also apply to Article 13, Section 13.1.2 of the
Caltective Bargaining Agreement:
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(1) Far the purpose of Aricte 13, employees who held the job
classification of Communications Technician, Telecommunications
Technician or Switching Technician prior to and on the day of
reclassification will be recognized as having held the job classification
of Customer Zone Technician |.

{2) For the purpose of Article 13, employees who held the job
classification of Cable Splicer or Station Technician prior to and on the
day of reclassification will be recognized as having held the job
classification of Customer Zone Technician Il

4.  Training
a. Training, as determined by management wili be provided.

This Memorandum of Agreement will remain in effect for as long as thera are
employees in the affecled job classifications from initia) staffing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAI)
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
DENTAL PLAN

VERIZON HAWAI and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to continue offering the

Verizon and Hawaii Dental Service {HDS) Dental Plans set forth in this
Memorandum of Agreement.

2. For a summary of details refer to the attachad Dental Plan Highlights.
3. Eligibili r the Plans begin on date of hire.
4. Maintenance of Benefits (MOB) permittad to the lavel of benefils provided

in the Dental Plans.

&. The Company premium contribution will be based on the HOS plan. The
differenca between this contribution and the cost of any ather pilan offered
may result in no employee contribution.

6. The Plan will be administered solaly in accordance with its provisions and
no matter conceming the Plan or any difference arising thereunder shall be
subject ta the grievance or arbitration progedure of the Colieclive
Bargaining Agreement. The selection of the Plan Administrator, the
administration of the Plan and all the terms and conditions relating thereta,
and the resolution of any disputes involving the terms, conditions,
interpretation, administration, or benefits payable shall be determined by
and at the sofe discretion of the Company.

7. This Memorandum of Agreemenl is effective on August 25, 2002 and shall
expire on September 1, 2007, The parties specifically agree that the lerms
and conditions sat forth in this Memorandum of Agreement, including the
Dantal Pian, shall also terminate on September 1, 2007 and shall not
survive the expiration of this Memorandum of Agreement unless agreed to
by the parlias in writing.

8. Upon expiration of the Memorandum of Agreement, Articte 39 of the

Coflective Bargaining Agreement shall govern and the HDS pian then in
effact shall continue.
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VERIZON HAWA

Patti Ching
Manager-Labor Relations

INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Harold J. Dias, Jr.
Business Manager-Financial Secretary
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DENTAL PLAN HIGHLIGHTS

YERIZON DENTAL
PLAN HDS PLAN
ELIGIBILITY On date of hire for On date of hire for
employsee, spause and employee, spouse and
dependent children to dependent children to
age 19 orage 25if a full- | age 13 or age 25 if a full-
| time student. time student.
DEDUCTIBLE $25 per individual $25 per individual;
$100 per family
Effective 1/1/03 the
deductible will he
walved if Preferred
Dental Provider (PDP)
usad.
COORDINATION OF Yes. Plan covening the Yes. Plan covering the
BENEFITS patient as an employee | patient as an employee
pays banefits before a pays benefits befare a
plan covering the patient | plan covering the patient
as a dependent. as a dependent.
“Birthday rule” for "Birthday rule” for
dependents to determine | dependents to determine
which plan pays first. which plan pays first.
NON-DUPLICATION OF | Yes.\When our plan pays | o, When our plan pays
BENEFITS secend, he plan pays the | second, the plan pays the
difference in amounts differance in amounts
payable from the first payable from the first
plan and the amount our | plan up to 100% of
pian would have paid if eligible charges.
there was no
coordinalion.
UL DENEFIT $1.500 per individual None
SERVICE DED COVERAGE DED COVERAGE
Praventive Sernvices No 100% No 100%
General Services Yes* Bl% Yes 70%
Major Services Yes® 60% Yas 50%
. 50% up to $1,500
Qrthodontia Yes iifetime maximum Not covered
50% up to $500
lifetimg
T™J Yes maximum Not cpvered
affactive 1/4/03

PREVENTIVE SERVICES: Cleanings, fluoride treatments, space maintainers,
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exams, x-rays and lab tests

GENERAL SERVICES: Seatants, extractions, fillings, root canals,
periodonlics, repair of dentures, crowns, bridges,
relining and rebasing of dentures, cementing
inlays, onlays, and crowns, adding teeth Lo exisling
partial bridges

MAJOR SERVICES: Crowns or geld filings, bridgework, dentures

*E ive 11103, deductible waived if Prefgrraed Dental Provider Pj used.
For Verizon Dental Plan, any amendment diminishing ar increasing the level of

benefits containad in this Memarandum of Agreement shall be limited to those
changes applicable to salaried employees.
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MEMORAMNDUM OF AGREEMENT
between
VERIZON HAWAII
and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL
1357

DEVELOPMENTAL CLASSIFICATION TRIAL

Verizon Hawaii and IBEW Local Union 1357 agree to mest jointly to davelop
guidelines to implement on a trial basis "Entry Level Positions” in Network
Opserations and in Central Office Equipment Instailation.

This Memorandum of Agreement is effective on August 25, 2002 and shall expira
on September 1, 2007. The parties specifically agree that the terms and
conditions set forth in this Memorandum of Agreement shall terminate on
Septerber 1, 2007 and shall nat survive the axplration of this Memorandum of
Agreament unless agreed to by the parties in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOQOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary




MEMORANDUM OF AGREEMENT
between
VERIZON HAWAIN
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

DOMESTIC PARTNER BENEFITR
VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to confinue extending

benefits, as set fonth below, to employees’ domastic partners and children
of domestic partners.

2. Employees may elecl health and welfare benefits coverage of domestic
pariners and children of domeslic pariners, as described below. Employees
who have been (or will be) identified by the Company as employad in a
property thst is to ba divesled as part of Verizen's Network Services
Repaositioning program will be excluded from this offer,

3 The Company and the Union agree that eligibility of a domestic partner for
heallh and welfare benefits shall ba based on the following condilions:

A.  The employee and the domestic partner are same-sex, adult
pariners,

B. Meither the employe nor the domeslic partner is marriad or a
domestic partner of a third party.

€. Bolh the employee and the domeslic partner are at least eighteen
{18} years of age and are menially competent to contract.

D. The employee and the domeslic pariner are not related by blood to a
degree of tloseness that would prohibit legal marriage in their state
of residence.

E. The employee and the domestic partner live together at the seme
permanent residence,

F. The amployee and the domeslic pariner are jointly rasponsible for
each other's welfare and basic living expenses.

G.  The domestic partner is the employee's sole domestic partner and
intends to remain so indefinilely.
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H. The employes and the domastic partner agres to notify the Company
and any other appropriate party of any changas in tha above
conditions.

The Company and the Union agree that eligibility of children of domestic
partners for health and welfare benefits shall be based on the following
conditions:

A An eligible domestic partner s the natural parent, adoptive parent or
legal guardian of tha child,

B. The child is unmarried and either under the age of nineteen (19), or
under the age of twenty-five (25}, attending an accredited secondary
school, coltege, univarsity or nursing school, and are dependent on
the domestic partner for care and support.

An employee may elect coveragl; of a domeslic partner and any children of
a domestic partner for the following benefits. The amount and availability of
benefits are govemed by the provisions of the applcable plan and are
subject ta the Internal Revenue Code and related regulations.

A Medical

B. Dental
C. Health care continuation coverage

D. Flexible Reimbursement Plan Healthcare Reimbursement Account
{for IRS Tax Dependents)

E. Dependent Care Reimbursement Account (for IRS Tax Dependants)

F. Retiree Medical {limited to Domestic Partner and children of
Domestic Partner who are coverad by medical plan at time of
employee's refirament)

G. Group Universal Life

Employees are entitled to Bereavemen Leava in the event of the death of a

domestic partner, children of lhe domestic partner and other domesiic

partner family members as specified in the relevant collective bargaining

agreement.

Employees are entitled to Family and Medical Leava for the care of a

seriously-ill domestic partner, or child of a domestic partner, subject to

generat eligibility requirements.

Other benafit programs are also available to domestic partners and/or their
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10.

1.

children, as applicable. Avaitability and amount of benefit is governed by
the applicable plan or policy.

A Event Travel Expense (one guest accommodated)
Financial Counseling

Survivor Support

Dependent Scholarships {children of domestic partner onty)
Adoption Assistance (employee must be adoptive parent)

Company Discounts (recipient is employee)

o " Mmoo o

Childcara Discounts (recipi?nt is amployse)
H.  Employes Assistance Program

In the event that any of the above Domestic Partner Benefits are found to
be discriminatory against non-sligibla, unmarred employees in any
jurisdiction, then these Domestic Partner Benefits will not be available in
that jurisdiction.

To the extenl that the terms of any plan conflict with the provisions of this
Memorandum of Agreament, the terms of such plan shall govem.
Motwithstanding the foregaing, this Memorandum of Agreemant shall
constitute part of the plan to which it relates; provided, however, it may be
elaborated upon in other plan materials, such as employee bulleting and
enrpliment malerials, by the Company. To the axtent that any provision of
this Memorandum of Agreement conflicts with any slate or local law, the
pariies agree to discuss the applicability of such state or local law.

This Memorandum of Agreement is effactive on Augusl 25, 2002 and shall
expire on September 1, 2007, The parties speciflcally agree that the terms
and conditions set forth in this Memorandum of Agreement shall also
terminate on September 1, 2007 and shalt not survive the expiration of this
Memorandum of Agreement unless agreed to by the partiss in wriling.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD

OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.
Manager-Labor Relations Business Managar-Financial Secretary
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MEMORANDUM OF AGREEMENT

botwoen
VYERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD IOF ELECTRICAL WORKERS, LOCAL 1357
DRUG AND ALCOHOL POLICY

VERIZON HAWAII and INTERNATIONAL BROTHERHOOQD OF ELECTRICAL
WORKERS, LOCAL 1357 agres to maintain a safe, healthful and efficient working
environment for all employees of the company and to provide a work place that
complies wilh federal, state and local laws. Therefare, Verizon Hawaii does nat
sanciion the abuse of legal drugs or alcahaol on or off company premises and
prohibits the manufaclure, possession, use, sala or solicitalion, andfor distribution of
any illegal drug by any Verizon employee. Verizon Hawaii recognizes that drug and
alcohol abuse may be treatable illnesses and that normally the preferable response
would be education, treatment and rehabilitation.

The following aclivilies are expressly prohibited:

. The use of alcohol, illegal drugs or controlfed substances (except medications
obtained in confarmity with the law or prescrbed and used under the spedific
directions of a physician or dentist to the user) during a tour of duty.

. The abuse of legal drugs, alcohoal, fllegal drugs or controlled substances
resufting in impaired job performance.

. Any use of illegal drugs or controlled substances is prohibited if the use results
in the presence of the substance in an employee's body or body fluids while
on duty or impairs the employee’s job performance.

«  Being under the influence of alcohol, illegal drugs, or controlled substances
during a tour of duty.

+  Possession of illegal drugs or unauthorized possession of alcohol during a
tour of duty or while on company premises.

. Operation of a company vehicle while under the influence of alcohal, illegal
drugs or confrolled substances.

The following terms used in this Memorandum of Agreement are dafined:

Megal Drugs - all forms of narcatics, hallucinogens, controlled substances
(including cannabis), depressants, stimulants and other drugs whose use,
possession, or transfer is restricted or prohibited by law. Drugs prescribed by
physicians, dentists or other autherized health professionals, and used in
accordance with thair instructions, are not subject to the restrictions of this policy.
Legal drugs that are not used as prescribed, or which negatively affect job
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performance or safaly, shall be considered controtled substances within the intent of
this Memorandum of Agreemant.

Legal Drugs - includes prescribed drugs and over-the-counter drugs which have
been obtained and are being used for the purpose for which they were prascribed or
manufactured.

Tour of Duty - ait work hours, including any extension of the work hours, and all
relief, lunch, or dinner breaks after which the employee retums to nomal work
activilies.

Employees who violata the policies contained herein will be subjec to disciplinary
action up 1o and including termination and will have recourse through the Grievance
and Arbitration proceduras of the Collective Bargaining Agreemenl. It is undersiood
that a decision to discipline as a result of a violation of this Policy or a positive test
wauld depend on all circumstances surounding the particular situation and would
he based on established jusl cause slandards. The Company acknowledges that
employees will have the right to union represantation, as grovided by the
Waeingarten decision. The Company has not agreed to representation that is
beyond that provided in Weingarten.

Drug and Alcohol Tasting

The Company will guarantee forensic quality chain of custody procedures will be
followad for all drug screens. Any break in the chain of custody will result in the test
being ruled invalid. The Company will use NIDA established cutoff levels whera
available. Only NIDA cerified labs will be used. At the time the specimen is
collected for a drug screen that is not required by law, the employee will be provided
the opportunity to pravide two specimens in saparale conlainers. The second
specimen will be properly sealed and maintained 5o as to be available for retest at
the request of the employee andior the Union a3 described below. The Company
agrees thal the employee who tests positive on both the screen and the confirmation
test will have the option to request the additional specimen ba released to a certified
lab to be elested. If there is no second specimen, a porlion of the remaining
spacimen will be made available for retest. ILis also understoad thal in soma small
percentage of the cases il is possible that there may not be enough of the specimen
ramaining to retest. The Company's responsihility for tha chain of custody ends
when the spacimen is released al tha direction of the second lesting 1ab. This
request mus! be made by the Unien or the employee within 1en {10) working days
from the date the original test result is provided to the employee. It is understood
that the smployee andfor the Union is responsible to amange for the tesl at the same
or ancther NIDA certified lab and be respensible for all associated additional cosl.
The results of this retest will be forwarded to the Company within ten {10} working
days from the date the resuits are available for consideration by the Company. In
the event thg second test is nepative and, if after reviow, the Director-Healih
Services concurs with the negalive test result, the employee may request
reimbursement from the Cornpany for any additional costs incurred.

Drrug and aleohot screening will also be conducted in the following situation:

. Reasonable cause - observed behavior that can be atiributed to substance
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abuse. The indicators shall be recognized as accepled symptoms of
intaxdcation or impainment caused by drugs or alcohol.

Guidelines for scroening employees when there is reasonable cause” are a8s
follows:

. It is the supervisor's responsibility to make a good faith determination that an
employee is fit for duty. Such delermination is a result of the supervisor's
objective abservation of an employaa's ability to perform job duties in a safe
and efficient manner. Supervisors observing ane or more indicators of
intoxication or impairment, shoutd ask at ieasl one other responsible person,
such as another supervisor, it reasonable available, fo observe the smployee
for corroboration, After consultation, the immediate suparvisor should contact
the Directar-Health Services,

. The Company will require that the observations that result in the requirement
for drug and/or aleohol scraaning will be documentad in writing by the
management employee(s) who makes the observation.

» It is nat the intent of the policy to require a drug/alcohol screen a3 a result of a
performance problem(s), in and of itself, without the presence of indicators
that would cause a "raasonable parsan” to conciude that the individual could
be under the influence of a drug or alcohol. This is ta say that a single
indicatar that could ba the result of many different conditions would nol be the
sole factor that would rasull in a requirement for a drug/alcahol screening.

. Employeas may b required to submit to drug andfor alcohol screening (with
concutrence of local Verizon Health Services Director or histher designee and
Director-Human Resources or hisfher designaa) if thay exhibit signs af:

- impaimnent or intoxication
- performance deficiencies
- bahaviar patterns inconsisient with their normal behavior

. The empioyee will be oflered an opportunity to give an explanation to
management of the employee’s condition, such as reaction to a prescribed
drug, fatigue, lack of slesp, exposure to noxious fumes, reaction to over-the-
cauntar medication or illness.

. Employees requested to submit to a screening test ara required o sign a
consentirelease form authorizing the physician to perform the lest and release
the results to the company. If an amployes refuses to sign a consent/release
form and/or submit to a screaning tesl, the employee’s refusal will be
cansidered the same as a confirmed positive,

» Employees who say they are unable io give urina samples (for a urinalysis
tesl) immediately upon request, will be given up to three hours to provide that
sample. If they fail ko provide the sample within that lirne, they will be subject
{o the same action as those employees who refuse to submit to testing andfor
sign a consantiraleass form,

. Employees whose test results are confirmed positive for drugs and/or alcoho!
will be comacted by the Diractor-Healih Services prior to disciplinary action
which may include tarmination and will have recourse through the Grievance
and Arbitration procedures of tha Collective Bargaining Agreement.
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Post Treatment
After an employae has been referred to a reatment facility for drug and/or alcohol
rehabilitation in liew of, or as part of, disciplinary aclion, Verizon Hawaii may require:

. The treatment facility test the employee for the presence of any type of drug or
controlled substance andfor the presence of alcohol prior to the employee's
relurn to work at Verizon Hawail.

. Tha employee undergo periodic, announced testing for such drugs and/or
alcohol for up to two years after the completion of rehabilitative treatment.
Such tests may be performed by the treatment facility andfor a company
designated madical facility.

Pricr to starting such a medical evaluation, the employes is required to complete
and sign a consent form, and the signature is to be witnessed,

Post Accident

If an employes is directly invotved in a persanal injury or ganeral liability accident
during their tour af duty, while on or off company premises, or while Operating a
company vehicle or a mobile tool, the employee wilt be required to submil to a drug
and/or atcohol screening test if either of the conditions fisted below are met:

Fatality of an empioyee or member of the public.

The employee exhibits signs of impairment and/or behavioral pattems
inconsistent with hisfher normal behavior. However, it is not the intent of the
policy 10 require drug or alcohol screening after an accident {in which no death
oceurs) as a rasutt of behavior that can clearly be attribuled to the accident
alane.

This test should occur as soon after the accidenl as practicable, but in no case later
than 32 hours after the accident. Medical treatment of any injury resulting from the
accident takes precedence over the screaning test.

Body fluid samples for tasting include urine and/or blood (when appropriate).
Viarizon Hawaii physicians will interpret and report test results. If an smployes
refuses lo sign a consent/releasa form and/or submit to a screening test, the
amployse's refusal will be considarad the same as a confirmed positive test, and the
employee will be subject to disciplinary action up to and including termination and
will have recourse through the Grievance and Arbitration procedures of the
Collective Bargaining Agreement.

Alcohol Use
Verizon Hawaii restricts the use of alcahol by its employses as follows:

. No alcohol is to be consumad during a tour of duty.
. No empioyes is {o be “under the influenca” of alcohol duning a tour of duty.
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. No employee may oparate a company vehicle while "under the influence” of
alcohol, illegal drugs or controlled substances.

"Under the influenca” shall mean having a quantity of alcohol in one's body sufficient
o

Interfere with one's ability to perform assigned duties in a productive manner.
Cause one to be exposed to an increased safaty risk.

Create an increased risk {0 the safety ar property of others.

Create an increased risk of damage to company property.

Violating any of the above listed restriction is a serious breach of company policy
and will result in disciplinary action up to and including termination and the employee
shall have recourse Lhrough the Griavance and Arbitration procedures of the
Colective Bargaining Agreement.

Drug Awareness Training
The Company shall provide wrilten nolice of its Drug and Alcohol Policy to all
employees and provide initial and periodic follow up training.

A major thrust of our concem is (o educate both managemant and hourly
employees. Employees are to tleam:

. Verizon Hawaii's position on drug and alcohol use and abusa.
. Dangers involved in drug and alcohol use and abuse.
. The importance of rehabilitation in the overall policy.

This ongoing education addresses the problam of drug and aicohol abuse from three
parspaclives:

. As an educational measura for prevention.

. To atert supervisors to drug/alcohol policies and the existerice of help for
troubled employees.

- In a rehabilitative mode—where needs have been identified and treatment is
indicated.

The training includes the following components:

. Empiloyee awaraness activities/training.

. Supervisory training.

. Emplovee Assistance Program (EAP).

Each component is detaited in the following paragraphs.

Awareness activities and training for all employees include the following:
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. Distribution of broghures, pamphiets, posters, ete., about drugs and alcohol
and how to seek help from the EAP and/or community resources.
Recognition of waming signs of drug and alcohol abuse.

Employee awareness sessions, lunchiime workshaps, and other appropriale
means to educate emplayees about drug and alcohal and this palicy.

Al supervisors are to be trained to assist in identifying and addressing the illegal use
of drugs and the use/abuse of alcohol by employeas. Training for suparvisors
includes, but is not limited to, the following:

. Recognizing signs of being "under the influence” and signs of impairmen that
may be linked to a drug or alcohol problem,
Accessing the Employse Assistance Program {(EAF).
General education and awareness programs about drug or alcohol addiction
including information on how Lo seek help.

. Using relatad written and audiovisual materials.

Employee Asslstance Program

The Company makes available an Employee Assistance Program (EAP} to all
employees and their families. Along with other services, the EAP offers confidential
assistance to those involved in drug and/or alcohol abuse. Employees are
ancouraged to voluntarily seek help through EAP.

EAPs role includes:

Praviding help in resolving substance abuse problems.
Making appropriate referals o rasources for treatment.
Monitoring progress in treatment,

Designhing a follow-up program when necessary.

Managers and supervisors may refer employees to the EAP 1o receive appropriate
assgistance,

Employee's self-referrals and their individual inferactions with EAP are confidential
and no record of an amplayee’s interaclions with the EAP is included in the
amployee’s parsonnel file. Employee’s interactions with tha EAP arg shared with
supervisors or athers anly with the permission of the employes.

Note: Exceptions to the policy of confidentiality are the following:
. The individual is a danger to himMerself.
The individual is a danger to others.
. When child abuss is involved.

The services of Yenzon's Employse Assistanca Program can be accessed by:
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. Salf-refarral
Ermpiloyeas who recognize tha nead to use the sarvices of the EAP are
encouraged to do so before their job performance is affected. Family
members ara encouraged to seek the services of the EAP as well,

- Supervigsor Raferval
Supervisors with employees who have job performance or behavioral
problems are encouraged to consult and/or refer to the EAP, Refemrals of
amployees will not be a defense against disciplinary aclion.

After a raferral of an employee {0 the EAFP, a comprehensive agsessment will
be completed. U the assessment identifies a substance abuse problem, an
appropriala treatment plan will be coordinated through EAP.

. It is agreed that an employee who 1asts posilive on the first occasion will nol
normalty be terminated as a result of this first test, unless surrounding the
incident that resulied in the requirement for the test there are other
performance or behavior problems thal warrant discharge. Also, aclive
participation in a recommended EAP referral program will not normally
jeopardize an employasa's continued esmployment with the Company provided
job performance and on-the-job behavior is satisfactory. However,
participation will not prevent disciplinary action for a violation of Company
policy andfor procedures of unsatisfactory job parformance.

. Employee Relations/Labor Relations Referral
With Employee Relations/Labor Relations approval, employees in the
discipline procass who are thought to have a substance abuse-related
problem may be referred to tha EAP for an assessment. After the assessmant
is completed, and with the amployee's consent, the EAP will give feadback to
Emplovee Relations/Labor Relations and provide a professional opinion as to
the treatability of the employee's behavior problem.

Based on this input, Employea Relations/Labor Relations will make tha
decision whether or not to offer treatment as part of the discipline process. If
freatment is determined to be appropriate. the employee will be informaed of
hisfher altematives.

Verizon Hawaii further agrees to hold harmless, and indemnify, IBEW Lecal Union
1357 from any lability as a result of actions of the Company relating to this policy.

VERIZON HAWAI} INTERNATICNAL BROTHERHOQD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

betwegn

YERIZON HAWAI

and

INTERNATIONAL BROTHERROOD OF ELECTRICAL WORKERS, LOCAL 1357

EDUCATION AND LIFE-LONG LEARNING

VERIZON HAWAI) and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to continue joint efforts (including the 100%
tuition reimbursement and the 100% prepaid feature}, which allow employees
additional opportunities to learn and enhance their knowledge of the jobs being
peiformed. On an “as peaded” basis as determined jointly by the padies, a Joint
study team, consisting of management and union officials, will be created to
explore opportunities for joint educational programs. Joint study teams will explore

issues such as:

o The leval of employes awareness of the Verizon Communications, Inc.

tuition assistance program.

= The role of education assistance in the atiraction and retention of

bargaining unit employees.

+ The design and coordination of communication vehicles, in canjunclion with
NACTEL, to encourage employee and prospective employes participation in
the AAS degres in Telecommunications or other programs developed.

* The ideniification of certain non-degread programs, which énhance or

certify job knowladge.

Any joint study team formed by the parties will report its findings and make
recommendations fo the Joint Company/Union Steering Committee for review and

final datermination.

This Memorandum of Agreement is effactive on August 25, 2002 and shall expire
on September 1, 2007, The parties specifically agraa that the termsg and
conditions set forth in this Memorandum of agreement shall also terminate on
September 1, 2007 and shall not surviva the expiration of this Memorandum of
Agreement unlass agreed to by the parties in writing.

VERIZON HAWAII

Patti Ching
Manager-Labor Relations
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Harold J. Dias, Jr.
Business Manager-Financial Secretary




MEMORANDUM OF AGREEMENT
betwasn
VERIZON HAWAI

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

FACILITY PROVISIONING SPECIALIST

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to the following:

1.

This title will be responsible for the facility and inventory assignments for
residential and business service order requests including complex services,
ISDN and special ssrvices requests.

Thesa positions will be staffed iniffally with the Service Facility Technicians
currenlly in the Assignment Provisloning Center. These Service Facility
Technicians will ba retitled as Facility Provisioning Specialists in Wage
Schedule 9 of the current Collective Bargaining Agreernent.

Future positions will be filled according fo the staffing procedures cutlined
in Article 12 of the Collective Bargaining Agreement. Candidates for these
positions will be required to pass appropriate testing for this posilien, as
determined by Verizon.

For tha purpese of Ardicle 13 and qualifications on all Job Descriptions,
employees who held the job classification of Service Facility Technician
prior to and on the day of reclassification will be recognized as having held
the job classification of Facility Provisioning Specialist.

This Memorandum of Agreement is effective on Augusl 25, 2002 and shall

expira on September 1, 2007. The parties specifically agree that the terms

and conditiong set forth in this Memorandum of Agraement shall also

terminate, an Septamber 1, 2007 and shall not survive the expiration of this

Memorandum of Agreament.
S L

VERIZON HAWAII INTERNATIONAL EROTHERHOOQD

- OF ELECTRICAL WORKERS,
. LOCAL 1357

K

Patti Ching Harold J. Dias, Jr.
Manager-Labor Relalions Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
betweaon
VERIZON HAWAIL
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
FAMILY AND MEDICAL LEAVES OF ABSENCE {FMLA)

1. VERIZON HAWAI and INTERNATIONAL BROTHERHQOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to the provisions
conceming Family and Medical Leaves of Absence under the Family and
Medical Leave Act of 1983 (FMLA), se! forth in this Memorandum of
Agreement.

2. The purpose of the leave shall be as follows:

a, for the birth and care of a newborn child of the employes, or the
placement of a child with the employee for adoption or foster care.

b. to care for a spouse, domestic partner, biclogical or adoptive
parent, or person who has acted in role as parent with day-to-day
responsibility, or child {biclogical, adopted, foster or stepchild or
legal ward or chid for whom the employee has day-to-day parental
responsibility) who has a “serious health condition™.

c. for a serious health condition of the amployee which makes the
employes unabie lo perform the funclions of the posilion of such
employae. As with any absence for a serious health condition,
employses will be required to provide a “fitness for duty”
certification to retum to work afier such leave.

3 The tota) pariod of this leave will be up 1o twelve [12) work weeks within a
twelve (12) month pariod, calculatad on a twelve {12] calendar months
basis, Any leave or absence provl r in the Collactive Bargalnin

aamant (CBA), wheather paid or without hat are guall

under the Family Medical Leave Act, shall run concurfently with the
Family Madical Leave.

4. Employees who have completed at least twelve (12) months of accredited
service at the beginning of the leavae and worked at least 1,250 hours
during such period may be eligible for leave.

s. The FMLA excludes emplovees where there are less than fifty (50}
employees within seventy-five {75} milss of tha employee’s work site. Tha
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10.

1.

12.

13.

14.

Company will attermpt to accammodate requests for FMLA leave for
employses at remote locations, howevar, such requasts may be denied
based on business necessity.

Leave may be taken on an intermittent or reduced schadule basis for
reasons specified in paragraphs 2.b and 2.c if determined to be "medically
necessary” as defined in the Department of Labor Regulations 29 CFR Fart
825. H# may not be taken intermittently or on a reduced schedule basis for
reasons specified in paragraph 2.a uniess approvad by the Company.

If an employee is granted intermitient or reduced schedule leave, the
Company may raquire such emplayee to transfer temporarily to an
available altemalive, aquivalent posilion that batier accommodates
recurring periods of {eave than the employee's regular position.

Employees shall be required to present, 10 the satisfaction of the
Company's Human Resources Services Department, documentation
concerning the basis for the requested leave of absence. Failure to provide
medical certification wilhin twenty-five (25} days of the request for leave
may result in denial of leave,

Employees shall provide the Company with at least thirty (30) days
advance notice of intent to lake leave when feresegable.

In cases where both spouses are employed by the Company, and both

spouses are eligible for FMLA leave, thoy will be permitted to take a total
of 12 weeks of FMLA leave during the applicable 12-month period for

an e qualifying circumstance. Where the husband and wife h
use rtion of the fotal 12 week FMLA | entittement for one
ualifying circumstance, tha husband and wiHe would each be entitled
o the difference aen the amou or she took individually an
12 weeks MLA leave for a different purpose,

While on FMLA leave, eligible employeas shall conlinue o receive
company-paid life insurance and medical/dental benefits to the extent
provided to active employees.

Upon return to wark, employaes granted FMLA leave shall receive
accredited service for the peried of the leave. There is no break in service
for purposes of vesting, eligibility to participate in pension plans and other

types of benefits and senigrity.

Subject to ltem 15 below, at the end of the appraved leave (or gach
segment of the leave, as applicable), employees shall be guarantead
reinstatement\o the same or equivalent job.

Reinstatement is subject to any contractual provisions of the Collective
Bargaining Agraement which cover adjustments to the workforce that may
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15,

16.

17.

18.

15.

20,

have occurrad during the laave of affected employees.

Employees who wish to change their projected retum date, may request the
change and the Company will endeavor lo accommodate such requests,

Employees, while on leave, shall be considered to have terminaled
employmant if they accept employment with another employer, engage in
business for profit, and/ar apply for unemployment insurance benefits.

The provisions of this Memorandum of Agreemant are not subject {o the
grievance or arbifration procedure of the Collective Bamgaining Agraement
excep! for the application for reinstatement by employees on leave.

All terms herein shall be defined as set forth in the Deparment of Labor
Regutations, 29 CFR 825,

‘Tha Company has the right to act in accordance with the Family and
Medical Leave Act of 1993 and 1o comply with the regulations provided by
the Departmani of Labor,

This Memorandum of Agreement is effective on August 25, 2002 and shall
expira on September 1, 2007. The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement shall also
terminate on September 1, 2007 and shall not sutvive the expiration of this
Memorandum of Agréement unless agreed to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD

QF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.
Manager-Labor Relations Business Manager-Financial Secretary

105




MEMORANDUM OF AGREEMENT

between
VERIZON HAWAII

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

FLEXIBLE REIMBURSEMENT PLAN (FRP}

VERIZON HAWAI and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to continue the Flexible
Reaimbursement Plan {FRP).

Eligibility for the Plan beqins after ninety (90} days net credited
service is achieved or the date which the employee enrolls, whichevar

is later.

For a summary of details refer to the Flaxible Reimbursement Plan
Summary Pian Description (SPD).

The FRP will ba administeraed solely in accordance with its provisions, and
no matter conceming the FRP or any difference arising thereunder shall ba
subject to the grievance or arbitration procedura of the Collective
Bargaining Agreement. The selection of the FRP Administrator, the
administration of the FRP and all the terms and canditions relating thereto,
and the resolution of any disputes involving the terms, conditions,
interpretation, administration, or reimbursements shall be determined by
and at the sole discretion of the Company.

This Memorandum of Agreament is effective on August 25, 2002 apd shall
expire on Seplember 1, 2007, The parties specifically agree that the terms
and condilions set forth in this Memorandum of Agreement, including the
Flexible Reimbursement Plan, shall also terminale on September 1, 2007
and shall not survive tha expiration of this Memorandum of Agreemant
unless agreed to by the partias in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J, Dias, Jr,

Manager-Labor Relations Business Manager-Finandial Secretary
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MEMORANDUM OF AGREEMENT
betwean
VERIZON HAWAII

and

INTERNATIONAL BROTHERROOD OF ELECTRICAL WORKERS, LOCAL 1357

FLEXIBLE TIME

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree fo the establishment of a Flexible Time Program
{herainafter refered to as “Flextime®), which allows flexibility to employees in
exercising control over their staning and ending hours of work due to emergencies
subject to tha terms and conditions ¢ontained herein:

1. Customar service andfor operatior:ual requirements pemitting, and at the
discretion of management, Flextime may be made available by a department 1o
its regular employeses.

2. Flextime allows an employee o adjust his/her tour of duty subject ta the
following:

The period of Fiextime allowed per employee per month shall not exceed
ninety {80) minutes and shall be taken in increments of sither fifteen (15}
or thirty (30} minutes only.

Flaxtime may be applied before, during, or at the end of a scheduted tour
of duty. However, the Company may designate a period of time during
which Flextime shall not apply and shall inform participants of such.

The amount of Flextime applied, whether starting or ending a tour of duty
earlier or later than originally scheduled, shall be complelad during that
same tour of duty. f tha employee fails lo complels the Flextime during
thai tour of duty, he/she shall be recorded as lardy or absent unexcused,
as appropriala, for those periods.

Any unused Flextime during the month shall not ba accumulated.

Flextime is not intended to result in a change to the number of hours
worked during a tour.

H an employes abuses Flextime, it shall ba revoked from that individual.
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3. To ensure adequate workforce requirements, employees shall nofify and aobtain
approval from their supervisor before utilizing Flextima. In case of unexpected
and/or unavoidable situations, employees shall notify their supendsors as soon
as practicable. The granting of Flextime requests shall be in the sequence
which thay are received and in accordance with #2.a.

4. Employees shall be responsible for maintaining a record of their Flextime used.
If employees axcead their maximum allotmant during the month, then they will
be warned for the first affense. A subsaquent offense within a rolling twelve
(12) maonth pefiod shall result in revocation of participation in this program for
three (3) months.

5. Shift premiums and differentials shall nol be affected and shall remain the same
as if the employee had worked hisfher original shift,

This agreernent is effective August 25, 2002, and shafl not survive the expiration of
the collective bargaining agreement unless agreed 1o by the padies in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOQOD
QOF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J, Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAN
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
4-10 WORK SCHEDULE

VERIZON HAWAII and INTERNATIONAL BROTHERHOQD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to establish a four (4} day, ten (10} hour day work
schedule (hereinafier referred to as tha 4-10 Work Schedule). This voluntary work
schedule is intended to apply to work groups andfor employees as determined by
the Company. Unless specifically stated, the language in the collective bargaining
agraement shall take precedence over the ferms and conditions of this agreement.

1. Animplementation committee made up of an equal numbar of Company and
Union representatives will be formad to assist in the development of
implementation plans. This committes shall meel periodically o review and
addregs any problems thal may arise from the implementation of 4-10 work
schedutes.

2. A 4-10 Work Schedule shall consist of a four (4) day, ten {10} consecutive
hours work week.

3. A meal pariod of na mare than forty-five {45} minutes without pay will be
established approximalely five (5) hours aftar the stast of a shift. Two (2) relief
periods will be provided, consisting of fiftgen (15) minutes each with pay.

4,  Time worked in excess of forty (40) straight tme hours within a work waek, or
ten {10} straighl lime hours a day, will be considered overtime.

5. No meal allowance shall be pravided during the reguiar len-hour work day,
Far employsas working beyond a 4-10 Work Schedule, meals will be provided
in accordance with Arlicle 21.3.

6. A vacalion week equals forty (40) hours.

a,  Anemployasa on one (1) waek vacation shall be paid on the hasis of a
five (5) day week, eight (8) hour day.

b.  Vacation hours taken a day al a time will be at ten {10} hours, if the day
is a regularly scheduled 10-hour day.
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10.

1.

12

13

14.

15.

Work waeks with holidays shall revert to five (5) day week, eight (8) hour day
work weak,

Employees eligible for sick pay will receive up to ten {10) hours pay if sick on
a scheduled ten {10) hour day. Actual hours absent will be recorded on the
eligible employee's attendance record.

Aticle 17 - payment will be madse as follows:

a. Less than two (2) hours work - payment for the time actually worked,
calculated to the nearest quarter hour.

b, Two (2) hours but less than faur (4) hours work - payment for four (4}
hours,

c.  Four (4) hours but lass than six {6) hours work - paymant for six {6}
hours.

d.  Six (6) hours but lass than eight (8) hours work - payment for eight {8)
hours.,

e.  Eight{8) hours but less than ten {10} hours work - payment for ten (10)
haurs.

Caliout overtime eamed by an employee on 3 4-10 Wark Schedula shall be
credited against any overtime due for work performed in excess of ten {10)
straight time hours duning the same day, and for work performed in excess of
forty {40) straight time hours during the same work week. .

Payment for excused time off for jury duty and‘funeral leave will be based on'
up to ten (10) hours per day rather than eight (8} hours.

Employees attending training will revert to a five (5) day, eight {(8) hour day
work week.

Employees on temporary assignment to another work group will conform to

the work schedule of that group.
A

4-10 Work Schedule will be voluntary with selection among voluntesers based
on seniority.

This Memaorandum of Agreement is effective on August 25, 2002 and shall

survive the expiration of the collactive bargaining agreement unless agreed
by the parties in writing.
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VERIZON HAWAIL

Patti Ching
Manager-Labor Relations

111

INTERNATIONAL BROTHERHOOQD
OF ELECTRICAL WORKERS,
LOCAL 1357

Harold J. Dias, Jr.
Business Manager-Financial Secretary




MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOQOD OF ELECTRICAL WORKERS, LOCAL 1357
GROUP UNIVERSAL LIFE (GUL) INSURANCE

1. VERIZON HAWAIl and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agres to continue, without
endorsement, the opportunity for employees to enroll in Group Universat
Life {GUL) Insuranca.

2. For a summary of details refer to the booklet, Group Universal Life,

3 GUL will be administered solely in accordance wilh its provisions, and no
matter concerning GUL or any difference arising thereunder shall be
subject to the grievance or arbitration procedure of the Collective
Bargaining Agreement, The administration of GUL and all the terms and
conditions relating thereto, and the resolution of any disputes involving the
terms, conditions, interpretation, administration, or benefits payable shalt
be determined by and at the sole discretion of the Insurance Carvier,

4, This Memorandum of Agreement is effective on August 25, 2002 and shall
expire on September 1, 2007, The pariies spedifically agree that the terms
and conditions set forth in this Memorandum of Agreement, including
Group Universal Life (nsurance, shall also terminate on September 1, 2007
and shall nol survive the expiration of this Memorandum of Agreement
unlass agreed to by the partias in writing.

VERIZON HAWAN INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patii Ching Harodd J, Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT .

batween
VERIZON HAWA
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
HOME DISPATCH

VERIZON HAWAI and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to the establishment of Homa Dispatch, which will
be introduced, Bugpgnded or temminated at the discretion of management. A
Home Dispatch Committes, made up of an equal number of Linion and Company
rapresantatives, wili be formed and shall meet perodically to review and address
any problems thal may arise from the Home Dispatch program. Unless specifically
stated, the language in tha collective bargaining agreemaent shall take precedence
over the terms and conditions of this agreement.

1.  Home Cispatch will be exempl from the conditions of Articla 22, Section 22.5
of the collectlve bargaining agreement.

2. Home Dispatch will be voluntary, with selection among volunteers based on
senicrity. 4

3. Employees participating in Home Dispatch will take a Company vehicle home
and usa the vehicle to repor to their first assignment. Employees will starl
and end their tours of duty at their assigned work site.

4,  Travel distance will be limited to thirty (30) minutes or twenty (20) milas,
whichever is graater.

5.  Employses will be expected Lo exercse good judgment in the care, stofing
and use of the Company vehicle, and abide by all Company policies
applicable therelo.

This Memorandum of Agreement i3 effectiva on August 25, 2002 and shall not

survive the expiration of the collective bargaining agreament unless agreed to by the
parties in writing.
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VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
betwaen
VERIZON HAWALN
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
HOURLY SAVINGS PLAN (HSP)

VERIZON HAWAIL and INTERNATIONAL BROTHERHQOD OF ELECTRICAL
WORKERS, LOCAL 1357 will make the Hourly Savings Plan (HSP) available
ta regular fiylt time hourdy employees of the Company who are covered by a
Collective Bargaining Agreement.

Tha Company reservas the righl at any time, and from time to time, by action
of the Board of Directors, to modify ar amand in whole or part, any or all of the
provisions of the HSP, but no such amendment or modification shall have the
effect of reducing the accrued benefits of members, retired members, former
members or their beneficiaries ar of diverling any part of the Trust Fund to any
purpose ather than far the exclusive benefit of members, former members, or
their benaliciaries and the payment of reasenable HSP administration
expensas,

The Company reserves the right, by action of the Board of Directors, to
tarminate or parlially terminate the HSP at any time. Upon tarmination or
partial termination of the HSP or upon the complete discantinuance of
contrbutions under the HSP, the member accounts of the members affected
by the termination, parial termination, or complete discontinuance of
contributions as the casa may be shall be nonforfeitable.

The HSP may be merged into or consolidated with another plan, and its assets
or liabllitias may be transferred to anolher plan; provided, however, that no
such merger, consolidation, or transfer shall be consummated unfess each
member and bensficiary under the HSP would receive a benefit immediately
after the merger, consolidation, or transfer, if he transferee plan then
terminated, that is equal to or greater than the benefit he/she would hava been
entitied to recaive immediately before the merger, consalidation or transfer, if
the HSP had then teminated.

The Company and the Union agree ihat every pravision heretofore contained
in this Agreemant is contingent upen the Company's receipl of a favorable
detenvination that the HSP, as amended, continues {o be qualifiod under
Saction 401 (a) et. seq., of the Internal Revenue Code. In the event any
recession in the HSP is necassary to gbtain or maintain a favorable
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determination frum the Internal Ravenue Service, the Company will make the
revisions, adhering as closely as possible lo the level of benefits conlained in
the HSP.

In the event any portion of this Agreement is determined by a court or
govenment agency 10 be in violation of existing taw or is voided by a changa
in existing taws, the Company retains the unitateral right to make whatever
maodifications it deemns nacessary and appropriate o comply with the law,
including the right fo rescind the Agreemeni, if it deems no such modilication is
feasible. The Company shall have no obligation to bargain or negotiate with
the Union in the event that this Agreement is modifiad or sliminated or in the
event the Company does not implement any or all of the provisions of this
Agraement because it doos nol receive Intemal Revenue Service approval,
any or all of these plans are deemed not qualified, or because of a change in
existing laws.

The HSP will be administered solely in accordance with its provisions and no
matter concermning the HSP or any difference arising thareundar shall be
subject to the grievance or arbitration procedure of tha Collective Bargaining
Agreement but rather shall be govemed by the terms and conditions of the
HSP and the inlerpretation of the HSP Cormmiittes,

This Memorandum of Agreement is effective on August 25, 2002 and shall
expite on September 1, 2007. The partias specifically agrea thal the terms
and conditions set forth in this Memorandum of Agreement shall also terminate
on Sepiember 1, 2007 and shall not survive the expiration of this Memorandum
of Agreement unless agreed to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr,

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
HOURLY SAVINGS PLAN - COMPANY MATCHING CONTRIBUTION

VERIZON HAWAI and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to increase the company matching contibution to
the Hourty Savings Plan (HSP).

« Effective January 1, 2003, the company matching contribution will
increase from 66 cents to 75 cants for every $1 contributed by the
employes, up to a maximum of six percent of pay.

« Effective January 1, 2004, the company maiching contribution wil
increase from 75 cenls to 82 cants for every $1 contributed by the
employee, up lo a maximum of six percent of pay.

Thiz Memorandum of Agreement is effective on August 25, 2002 and shall expins on
September 1, 2007. The parties specifically agres that the terms and conditions set
forth in this Memorandum of Agreement shall also terminate on September 1, 2007
and shall not survive the axpiration of this Memorandum of Agreemant unless
agread to by the parlies in writing.

VERIZON HAWAN INTERNATIONAL BROTHERHOOD
QF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harald J. Dias, Jr.

Manager-Labor Relations Businzss Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAI}
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
INCOME SECURITY PLAN (ISP}

1. VERIZON HAWAI and INTERNATIONAL BROTHERHOQD OF
ELECTRICAL WORKERS, LOCAL 1357 racognize the need for
technological changa in the business and hereby enter into this
Memarandum of Agreemant (hareinafter referred to as the Agreement). In
arder 10 lessen the scanomic impact upon regular employees who bacome
surplus due to technological change, the Company and the Union agree o
establish the INCOME SECURITY PLAN {the Plan}. "Technatagical change”
shall be defined as a changs in plant or equipment, or a change in a method
of operation, diminishing the totat number of regular employees required to
supply the same services o the Company or its subscribers. "Technolegical
changa® shall pot include layoffs or force realignments caused by business
conditions, variations in subscribers' requiremants, or temporary or seasonal
interrupfions of work.

When technological change'; brings about any of the following conditions, the
Plan shall apply:

A A neead to layoff andlor force realign employaes in any job titke:

B. Raassignment of regutar employees between designated oparating
areas.
2, During the lemm of this Agreement, if the Company notifies the Union in

writing that a technological change has created or will create a surplus in any
job title in any work group andior work location, regular employees meeting
the following qualifications shall be eligible for Plan participation:

A, Accredited service of one year or more;

B. Mo comparable assignment available within the same operating
area andior refusal of reassignment to another aperating area,

However, the Company reserves the right Lo apply this Plan to any surplus in

force, whather ar not it is brought about by technalogical change, that the
Company deems appropriate. All elections shall be voluntary and
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acceplance by the Company will be in arder of seniority.

The Company reserves the right to determine the job titles and work group(s)
andfor work location(s) in which a surplus exists, the number of work groups
andfor work locations in which a surplus exists, the number of employees in
such lities and locations which are considered to be surplus, and the period
during which the employae may, if he or she 50 olects, leave the service of
the Company pursuant to this Flan. In no event shall the number of
employee elections accepted under ihe terms of the Plan excaad the numbaer
of employees determined by the Company to be surplus.

For those employees who are eligible in accordance with Seclions 1 and 2,
the Company will provide the following ISF Termination pay benefits:

A ISP Termination Allowance of $1,100, less withholding taxes, fos
each gompleted year of accredited service up to and including thirty
{30} years for a maximum of §33,000 prior to withholding taxes. Tha
ISP Termination Allowance is not prorated jor any partial year of
sarvice, .

6. In addition to the {SP Termination Allowance, the Company shafl
pay an employes who has left the service of the Company with ISP
benefits an ISP Expensa Allowance not (0 exceed $750, less
withholding taxes, for each gomptated year of accredited service for
a maximum of $3,750 prior 1o withholding taxes. The ISP Expense
Allowance is not prorated for any partial year of service.

The combinad maximum ISP Terminalion pay benefit payable as set forth in
Paragraphs A and B of this Section 4 shall in no event exceed a total of
$36,750.

Effective July 1, 2002. The Company reserves the right to offer Enhanced
ISP Termination pay benefits at its sole discretion. The Enhanced ISP
Temination pay benefit will be in lieu of the regular ISP Termination Pay
benefit descrbed in paragraph 4 above and shall be aqual to two times the
applicable regular ISP Temmination pay benefit, All ather provisions of this
MOA, shall apply fo Enhanced ISP payments,

Emplayees aligible for ISP Termination Aflowance in accordance with
Section 2 will receiva a lump Sum paymeant for the entire amount of the ISP
Termmination Allowance paid in the month following the month in which the
employee leaves the service of the Company.

Reamployed employees must complete one (1) full year of accredited
service with the Company before coming eligible again for termination
benefits. In subsequent terminations to which this Agreement is
applicable, the employee shall receive the difference between the
termination benefils for which he or she is presentty eligible and any
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10.

1.

12.

13.

banefits previously received.

All benefits payable under the Plan are subject to legally requirad
daductions.

Termination hanefits shall not ba made if the termmation iz the result
of any sale or other disposition by the Company of the exchange or
office al which the employee is working or from which the employee is
assigned lo work, when the emplovee is continuad in the employment
of the new managerment of the exchange or office.

An employea's election to leave the service of the Company and
recsive tenmination pay benefits must be in writing and transmitted to
the Company within fourteen (14) calendar days from the date of the
Company's offer in order to be effective, and it may not be revoked
after such fourteen (14) catlendar day periad.

This Agreement will ba implemented prior to invoking the provisions of
Article 13, Reduciion in Farce and Layoffs, of the Collective
Bargaining Agreement, when conditions sel forth in Saction 1 of this
Agreement exist as determined by tha Company.

Neither the right to effect a tlechnological change, the determination of a
surplus condition, eligibility for participation in the Plan, nor any part of this
Plan or Agreement shall be subject to the grievance/arbitration procedure of
tha Collective Bargaining Agreemant.

This Memorandum of Agreement is effective on August 25, 2002 and
shall expire on September 1, 2007. The parties specifically agree that
tha terms and conditions set forth in this Memorandum of Agreement
shall also terminate on September 1, 2007 and shall not survive the
expiration of this Memorandum of Agreemant unless agreed to by the
parties in writing. g

VERIZON HAWAL INTERNATIONAL BROTHERHOOD

OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.
Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

batween
VERIZON HAWAII

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

LIVESOURCE
INCENTIVE COMPENSATION PLAN

1. VERIZON HAWAII and INTERNATIONAL BROTHERHOOQD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to continue the LiveSourca
Incentive Compensation Plan sel forth in this Memorandum of Agreement.

2. For a summary of details, refer (o tha attachment entitied, “LiveSource
Incantive Compensation Plan.”

3. This Memarandum of Agreement is effective on August 25, 2002 and shall
expire on Saptermber 1, 2007. The parties specifically agree that all the
terms and conditfons set forth in this Memorandum of Agreement shall also -
expire on September 1, 2007 and shall not survive the axpiration of this
Memarandumn of Agreement, unless agreed to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J, Dias, Jr.

Manager-Labor Relations Businass Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
LIVING BENEFIT RIDER (LBR)

1. VERIZON HAWAI and INTERNATIONAL BROTHERMOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree lo, without endorsement,
the opportunity for a Living Benefit Rider {LBR) to amployaas and their
spouses wha ara enrolled in Group Universal Life (GUL}) Insurance.

2. The Company and the Union recognize that kong term care will continue o
be the most likely catastirophic illness risk facing employees. As a result of
these concems and for these reasons, the LBR option to GUL is
establishad to provide protection against the financial ravages of declining
haalth,

3. The LBR provides a benefit equal to 2% of the face value of the policy
{exciuding any cash value amounts) par month for & period up to 25
months. In effect, tha LBR can pay out a maximum of 50% of the face
value of the policy {25 months x 2%). The maximum potential benefit is
$10,000 per month with a minimum potential monthly benefit of $400.

4. Eligibility for the benefit shall be based on 1he following conditions:

A Employees or spauses must be conlinuously unabla \o cara for
themselves in a minimum of three activities of daily living far at
least six months, Activitios of daily living are defined as eating,
getting around, transfaming, toilating, bathing, and dressing.

B. Employees or spouses must submit written medical evidence that
shows the inability to perform Lhe activities of daily living.

c. The condition causing the inability to care for oneself cannot be a
condition for which the individual received medical care or
treatment during the six months immediately befora LBR coverage
became effective (pre-existing condition clause).

D. GUL must remain in force.

The LBR is paid for a maximum of 25 months and permanently
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reduces any amount of life insurance procaeds by the total
amount of the LER paid.

5, No matter concaming the Living Benefit Rider or any differencas arising
thereundar shall be subject 1o tha grievance or arbitration procedure set
forth in the Collective Bargaining Agreemant.

6. This Memarandum of Agreemenl is effective on August 25, 2002 and shall
expire on September 1, 2007. The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement, including the
Living Benefit Rider, shall also terminate on September 1, 2007 and shall
not survive the axpiration of this Memorandum of Agreemen unless agraed
to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Managear-Labor Relations Business Managar-Financial Secretary
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MEMORANDUM OF AGREEMENT
betwaan
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
LONG TERM DISABILITY {LTD)

In recognition of the impact a prolonged disability can have on incoma security and
as a valuable supplement to the short-term disability benefils currently pravided by
the Company, VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to continue a Long-Tenn Disability
{hereinafter referred to as LTD} plan subject to the following provisions:

1 Regular ful-time employees are sligible to participate in the LTD plan,
subject to the following requirements:

« Completion of ninety {90) days of continuous employmant (new hires)
¢ Enrollment during the first ninety (90) days of employment {new hires)

» Envoliment during the initial Company-designated enroliment period
{incumbents with ninety (90) days of continuous employment)

= Enrollment during periods net mentioned andfor when opting up or
increasing the LTD bapefit level additionally require regutar full-time

employess ta submit evidence of good health at their expense and
approvat by the Plan Administrator

+ The disability is not caused by participation in an assaull, crime or
illegal occupation, an intentionally self-inflicted injury, war or act of war

» The disabllity does not resull from conditions that existed on the
date LTD coverage began or doas not rasult in an abgence from
work becau f the pre-existing condition for nine:

congeculive days

» The contributions ara continuously paid following enroliment
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The cost of the LTD plan covaerage will be paid by the employse.
Caoniributions for coverage may change from tima 10 time. Should this
oceur, the Campany agreas 1o notify the Union in wriling, within fifteen
{15} calendar days prior to the date of modificalion, specifyng the
cause for any change in the contribution rate.

The LTD plan shall pay monthly benefils as follows:

» Up to 50% of the employee's basic moninly eamsngs, uptoa
maximum of $3,000 per month, or

» Up 10 60% of the employee’s basic monthly earmings, up to a
maximur of $5,000 per month

Monthly benefits shall be coondinated and reduced by any amount
received by Workers' Compensation (or its equivalent), primary and
dependant disability or retirement benefits from Social Sacurity,
paymants under any other State or Federal disability benefits taw,
Verizon pension plan {f applicable), Company-provided salary
continuation plan (ISP, EAIP, TPP, layoff allowances) or any other plan
which provides income benefils.

A, The employes must apply for primary and dependant (if
ap_plicable) Social Security disability bensfits.

B. Plan benefits are not payatie for any period of disability during
which the employee refuses of fails to apply for Social Secunty
gisability benafits or to appaal any denied claim for Social
Security benafits,

Benefits will be paid, provided the Plan is in force, i eligibla employees
have been continuously and totally disabled, under the care of 8
physician and absant from work for twenty-slx (26) weeks or if the
disability has resulted in twenty-six {26} weeks of absence during a
period of fifty-two (52) consecutive weeks and the sligible employess
have been under the care of a physician,

* Monthly benafits will be paid for twelve (12) montihs, i the disability
provents eligible employees from performing their regular work or
an altamative occupation with similar eaming potential

s Monthly benefits will ba paid following this twalve {12) month period,
if the disability prevents eligible employees from performing any
work for which they are otherwise qualified 1o perform

+ If eligible employaes become disatded prior to age slxty {80y,
benefits will paid up to their 65th birthday
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» I eligible employees become disabled on or after age sixty (60),
benefits will be paid according to the following schadule;

Age of Digabilty  Benefits Paid to Age

60 85
81 €6
62 67
63 68
64 69
65 70
66 70
57 70
68 Fi
69 72
70 72
71 725
72 735
73 74.5
74 75.5
5+ For 1 year

= Disabilities as a result of a mental hes!th disorder, alcoholism or drug
addiction, wilt generally result in monthly LTD benefits for no longer
than twelva (12) months.

During the period LTD benefits are paid, eligihfe employees will continue to
receive life, medical and dental insurance coverage in accordance with the
Collective Bargaining Agreement between VERIZON HAWAII and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCAL 1357. Accredited Service will be applied {oward eligible employees’
pension calculations until the disability benefits and or the eligible
employes retiras, quite or dies,

The amount and avaitability of benefits under the LTD Plan are governed
by the provisions of the Plan and tha insurance contract. Any benefits
received will be detarmined under the terms of the Plan in effect at the time
eligible employees receive the benefits in question. The operation and
administration of the LTD Plan, salection of the insurance carmier, eligibility
for the benefits, cost of covarage, @ligibility reguirements, all terms and
conditions related thereto and the resolution of any disputes involving the
terms, conditions, intarprelation, administration or benefits payable shall
rast with the Company and shall not be subject to the grievance or
arbitration procadures set forth in the Collective Bargaining Agreement.
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7. This Memorandum of Agreement is effective on August 25, 2002 and shall
axpira on September 1, 2007, The parties specifically agree that the terms
and condilions set forth in this Memorandum of Agreement, nalating to the
Long-Term Disability Plan, shall tarminate on September 1, 2007 and shall
not survive the expiration of this Memorandum of Agreemenl, unlass

agreed o by the parties in writing.
VERIZON HAWAI| INTERNATIONAL BROTHERHOQOD OF
ELECTRICAL WORKERS,
LOCAL 1357
Patti Ching Harold J. Dias, Jr.
Manager-Labor Relations Business Manager-Financial Secretary
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MEMCRANDUM OF AGREEMENT
batwasn
VERIZON HAWALII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
LUMP SUM PAYMENT OPTION

1. VERIZON HAWAI and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to modify the Plan for
Hourly Employees’ Pensions (hereinafter referrad to as the Plan). Such
modifications are conditional upon the approval fram the appropriate Board
of Direclors and a favorable determination from the Internal Revenue
Service that the Plan is and continues to be qualified under Section 401(a}
of the Intemal Revenue Code. Therefora, tha effective date of August 25,
2002 for the following modification will be contingent upon the receipt of the
Necessary approvals,

2. Regular emplayses who are eligible 1o receive a single life annuity from the
Plan wili be provided a lump sum payment option which will be based on
the present value of their single life annuity.

3 The amount and avaitability of benefits under the Plan are govemned by the
provisions of the Plan and are subject to the Internal Revenue Code and
related regulations. Any payments received will be determined under the
tarms of the Plan in effect at the time regular employees separata from
service. The operation and administration of the Plan, the calculation of the
lump sum benefit, eligibility requirements, all terms and conditions related
thereia and the resolulion of any disputes involving the terms, conditions,
interpretation, and administration of the Plan shall rest with the Company
and shall not be subject to the grievance or arbitration procedure set forth
in the Collective Bargaining Agreement.

4, This Memorandum of Agreement is effective on August 25, 2002 and shalt
expire on September 1, 2007. The partias specifically agree that the terms
and conditions set forth in this Memorandum of Agreement, relating to the
lump sum payment option, shall terminate on September 1, 2007 and shall
not survive the expiration of this Memorandum of Agreement unlass agreed
to by the parties in writing.
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VERIZON HAWAII INTERNATIONAL BROTHERHOOD

OF ELECTRICAL WORKERS,
LOCAL 1357
Patti Ching Harold J. Dias, Jr.
Manager-Labor Relations Business Manager-Financial Secrelary
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MEMORANDUM OF AGREEMENT
betwesn
VERIZON RAWAII

and
INTERMATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
LUMP SUM PENSION CALCULATION

VERIZON HAWAII and INTERNATIONAL BROTHERHOQD OF ELECTRICAL
WORKERS, LOCAL 1357 recognize the lump sum pension catculations for
retirerent eligible employees change on January 1, 2000 as a result of the General
Agraament on Tariffs and Trades (GATT) legislation.

The Company and Union agree to protact employees who are eligible to retire on or
before December 31, 1999 from adverse implications from GATT legistation,

All employees who are efigible to retire on or bafore December 31, 1989, and who
are aligible for ump sum pansion distributions will be aliowed to continue to receive
the highest lumg sum produced by the two lump sum calculation methods currently
used in the GTE Pansion Plans and a third new method that complies with GATT.
Regardless of when these employees retire, an or after January 1, 2000, they will
receive the highest lump sum amount praduced by these three mathodologies.

For employees who are eligible to retire an or after January 1, 2000, pensions will
be calculated by using whichever of the following rates produces the targest lump
sum amount.

« The GTE Plan Rate (currently the 10-year treasury bond ratej or

«  The GATT rate {(30-year ireasury bond rate)

The Memorandum of Agreement is effective August 25, 2002, and shall expire an
September 1, 2007, unless extended by the parties in writing.

VERIZON HAWAIN INTERNATIONAL BROTHERHODD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Sacraetary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
MAIL ORDER PRESCRIPTION PLAN (MOPP)

1. VERIZON HAWAII and INTERNATIONAL BROTHERHQOQD QF
ELECTRICAL WORKERS, LOCAL 1357 agree to extend the provisions of
the Mait Order Prescription Plan (MOPP) to employees and thelr aliglble

Ned i mpany Comprehensive Madical Plan,

2. A 80-day prescribed supply of medication will be provided at $6.00 per
generic prascription or $15.00 per brand name prescription co-payment.
This co-payment cannat be reimbursed through the Comparty
Comprehensive Medical Plan and does not apply to deductibles or out-of=
pocket maximums, Generic drugs will be provided when available and
parmissible by law.

3. Employees and dependents cuirently covered under the Company
Comprehensive Medica) Plan will be eligible to participats in the Mail Order
Prescription Plan. Once employees (who are covered under the
Comprehensive Medical Plan) retire, they and their eligible dependents
may continue to participate in this Mail Order Prescription Plan on the same

basis as active amployees. MOPP Is not avallable to participants in
Heaalth Maintenance Organizations {(HMQ's).

4, MOPP will be adminisiered solely in accordance with its provisions, and na
matter conceming MOPP ar any difference arising thereunder shall be
subject to the grievance or arbitration procedure of the Collective
Bargaining Agreement. The selection of the MOPP Carrier, the
administration of MOPP and all of the terms and conditions relating thereto,
and the resolution of any disputes Involving tha terms, conditions,
interpretation, or administration shall be determined by and at the sole
discretion of the Company.

5. The Company shall have the right to amend MOPP in any way, including
the seleclion of the MOPP Camier. However, any amendment
diminishing the level of be i this Memo

reement or Incraa o r prasceiption t

Agreemant or Increasing the cost per prescription to the
employee/dependent will be limited to those changes applicable to
salaried employees.
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6. This Memorandum of Agreement is effective on August 25, 2002 and shalt
expire an Septamber 1, 2007, The parties specifically agree that the terms
and condilions set forth in this Memorandum of Agreement, including the
Mail Order Prescription Plan, shall also terminale on September 1, 2007
and shall not survive the expiration of this Memorandum of Agraement
unless agreed to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
betwaen
VERIZON HAWAI
and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

MEDICAL PLANS
VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to continue offering employees several medical
Egar;;grt;%r:s for themselves and their eligible dependents. Following are the plans to

1)  The negotisted Company Comprehensive Madical Plan summarized in the
Company Comprehensive Medical Plan Memorandum of Agreement.

2) The negotiated HWSA HMO Preferred Provider Plan summarized in the
attachment to this document,

3) The Kaiser HMQ plan to be determined by the Company and approved by the
Departmeni of Labor, State of Hawali in accordance with the Hawaii Prepaid
Health Care Act.

4) The HMSA/HMO/Hawaii Plan 1o be delermined by the Company and approved
by the Depariment of Labor, State of Hawaii in accordance with the Hawall
Prepaid Health Care Act.

5) OQther providers and/or plan designs may ba offered al the discretion of the
Company.

Eligl werage under any of these medical wilil be
hire or the date which the smployee enrolls, whichaver I3 later, The Company

premium contribution will be based on the Company Compreheansive Medical Plan.
The differanca between this contribution and the cost of any other plans offered
may result in ne employee contribution.

Employees who elact not to enralf themselves or their eligible dependants in any of
the medical plans offered will be eligible for an annual “opt out” credit of five
hundred doliars ($500). This credit will be given to the employee over twelve (12)
months on his/her bi-weekly paycheck. In order to be aligible for this credit, the
employee may be raquired to provide satisfactory evidence of medical covarage
upon request,
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This Memorandum of Agreement is effective on Augusl 25, 2002 and shall expire
on Septamber 1, 2007. The parties specifically agree that the terms and conditions
set forth in the Memorandum of Agreemant, including the various medical plans,
shall also terminate on September 1, 2007 and shall not survive the expiration of
this Memarandum of Agreement unless agraad to by the panies in writing.

Upon expiration of the Memarandum of Agreemant, Article 28 of the Collective
Bargaining Agreement shall govern and the Company Comprehensive Medical Plan
and HMO plans then in effect shall continue.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD
: OF ELECTRICAL WORKERS,
LOCAL 1357
Patti Ching Harold J. Dias, Jr,
Manager-Labor Relations Business Manager-Financial Secretary
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ATTACHMENT A-1

PROPOSAL BY IBEW LOCAL 1357 TO REPLACE CURRENT HM5A
COMPREHENSIVE MEDICAL PLAN FOR BARGAINING EMPLOYEES OF

VERIZON HAWAII

HMSA BENEFIT PLAN SUMMARY FOR PREFERRED PROVIDER PLAN
This i a brief summary of benefits. Please rafer ta the plan brochure for a

complete description of benefits.

BENEFITS * PREFERRED PROVIDER PLAN
Preferred Providers Non-Pralerred Providerg
Annua! Deductible None $100 per person
$100 per parson for Other  Maximum: $300 per family
Services*
Hospital Deductible per
Confingmant Nane $200
Annyal Copaymant Maximum:  $1,500 per
Maximum person
£3,000 par
family
Lifatime Maximum Nong
Extengion of Student
Coveraga Through age 24
PREFERRED PROVIDER PLAN
BENEFITS PLAN PAYS
PHYSICIAN SERVICES
Prafamred fon-Prefer
Offica Visits, Hospital Visits 90% 70% after annual

deductible

HOSPITAL SERVICES (includes Maternity Boneflis)

Room & Care

Isotation Care Unit

90% of semiprivate room 70% af semiprivate room
rate; unlimited number of rate after annual &
days hospital deductibles;

undimited number of days

80% of Isolation Care Unit  70% afier annual &
rate hospital deduclibles
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Prefemed Providers  Non-Preferred Providers

90% of Intarmediate Care  70% aftar annual &

Intermediate Care Unit Unit rate hospital deductibles
Iniensive Care Unit, ‘
70% after annual 8

Coronary Care Unit, 90% :
Ancillary Services hospital deductiblas
SURGICAL SERVICES
Surgery (includas Maternity 90% 70% after annual
Benefits} deduclible

PPN T0% after annual
Anesihesiologis K% deductible

*“*Most Participating Providers agrae to accept HMSA's paymant as paymeant in full.

OUTPATIENT LABORATORY & X-RAY SERVICES™

X-ray films for injuries

{within 48 hours), 80% T0% after anoual
Radiatherapy for deductible
malignancies

Labaratory & diagnostic

tasts, Other X-rays, 80% 70% after annual
Radiotherapy for non- deductible
malignancies

*Most Participating Providers agrae to accept HMSA's payment as payment in full.
MENTAL HEALTH SERVICES"™**

Hospital & Facility Services

30 days maximum per Regutar Plan Banefits Ragular Plan Benefits
calendar year

Psychiatrist & Psychologist

Services

Inpatient - 30 visits 90% ' 70% after annual
maximum per calendar year deduciibie

Outpatient - 12 visits 90% 0% after annual

maxirmurm per calendar year dedustitle

**"Far the Preferred Provider Plan, the member must first recelve approval from tha
Bonefit Manager.
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Preferred Providers  Non-Preferred Eroviders

HOSPICE CARE
SERVICES 100% Not a Banafit
NURSE- .
MIDVAFE/BIRTHING 100% TD‘*: :dﬂeé i:::'-nel‘man
CENTER SERVICES U

: 70% of samiprivate room
SKILLED NURSING 80% of semiprivalte room
FACILITY raln rate after annual &

hospilal deductibles
Prier confinement in hospilal required; 120 days per calendar year

AUTOMOBILE - 70% afler annual
AMBULANCE 80% after annual deductitle doductible

- 70% after annual
AIR AMBULANCE A% after annuaf deduciible deductible
OTHER SERVICES® Al benefits payable adn:‘ru ztp’lll&catiun of $100 annual
Appliances & Equipment,
Chemolherapy, Evatuations
for the Use of Hearing Ajds, BO% “ 0%
Organ Donor Sarvices,
Speach Therapy
Altergy Testing 60% * 0%
Dialysis & Supplies B0% * 70%
Blood, Qutpatient Injections B0% * 70%
Physical Therapy 80% * 0%

Ng prior confinement in hoapital required

MANAGED CARE HMSA's Managed Care Program works o save you

money by encouraging lower cosl altemnatives while
maintaining & high laval of quality cara. This program
includes several features to assure you of the most
appropriate and efficient method and ptace of treatment
for your spedific Hiness or injury.

137




HEALTHPASS

Prefemed Providers
You and your covearad
spouse and beneficiaries
age 14 and over are
entifled to receive a free
annual health assessment
that evaluates your health
and lifestyte. HealthPass
can includa medical
scresnings and physical
exarminations to detect
aarly signs of disease,
whaen appropriate, The
program provides
professional counseting to
help you dasign a personal
health action program that
fasters healthy bahavior.

Non-Preferred Providers
Not a Benefit

NOTE: All plan payments shown as a percent relate 1o a percentage of Eligible

charges.
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MEMORANDUM OF AGREEMENT
betweeon
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
NEUTRALITY AND CONSENT ELECTION

This agreement between VERIZON HAWA|I and INTERNATIOMAL
BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357 covers all
understandings between the parties conceming union organizing; access ta
employees and code of conduct applicabla ta union organizing efforts.

The Union and the Company recognize thal it is in their mutual interest to enhance .
the success and image of the Company, to acknowledge the Union as a valued
partner, and to foster the pride and commitment of the amployeas. The parties also
share the mutual goals of building a world class, high performance enterprise and
addressing amployment securily through business success and employee
development. As a means fo enhance these goals, the parties will mutually support
regutatory and lagislative efforts, marketing/sales and service efforts and othar
business initialives leading to employment security and VERIZON's business
SLCCEsS.

The parties atso recognize that the Union's goal of growing membership Is
intrinsically linked ta the successful growth of the business. In order to maintain thig
perspective and to avoid unnecessary confrontation, the parties agree thal the
tollowing principles reganding neulrality and consent alection will be applicable to
YERIZON's formar "GTE Metwork Services Companies” {incuymbent Local
Exchange Carriers and Loglstics}. This shall be the exclusive means by which
the Union, their locals, or individuals acting on their behalf, will conduct an efiort to
organize eligibla employees in the covered VERIZON's former "GTE Network
Services Companies” (Incumbent Local Exchange Carrigrs and Logislics) as defined
by the Mational Labor Relations Act.

1. Employea Choice

Both the Union and the Company support and agrea with the principle that
the decision as to whether ar not to become represented by a union is ons
that does nat betong Lo either the Linion or to tha Company. Rather, il is an
individual decision that belongs to the employee. With the parties” mutual
recognition of this fundamental tanet, the following provisions are intended
to establish, encourage and nurture an environment during a union
organizing drive that will allow employees to choossa whether or not (o
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become raprasented in a fully informed and uncoerced manner. Al
negotiations conceming appropriale unit, access, conduct and voting will be
performed by VERIZON Labor Relations Staff in conjunction with local
management and designated Union represantalives.

Neutrality

The Company and the Union agree that an organizing drive will ba mat by a
neutral position by the Company. This statement is cansistent with and
reinforces the praviously established principle of employee choice, It
shaould follow that an environment intended to foster employee choica
would be a neutral environment and that information communicated by
either party would be fact based and not misleading, distorted or
disparaging. Neutrality means the following:

(2) Marragement will not be anti-Union nor will the Unian be anti-
management.

(b) Management will nol advocale that employees should not vaote for
a Union to represent them.

{c) The Unions will be afforded reasonable opportunities for access to
employaas to get their message communicated.

[d) Management will respond to emplayee questions and is obligated
to correct inaccurate or misunderstood information by employees,

(&) The Union{s) wilt ba referred to by name and will not be
characterized as a “third party” or “gutsider”.

n Any written information distributed to employees by eilher party
ralative to the organizing campaign will be shared with the other,
The parties’ communications with employees will be shared with
the other. The parties’ communications with employees will be in
accordancea with this agresment.

[[+)] Neither party will hire consullants who encourage an adversarial
relationship.

{h) Neither managers nor Union representatives will be personally
attacked.,

)] Meither the Union nor the Company will be attacked as institutions.
(i) The Company will not conduct meetings for the sole purpose of

discussing organizing activities without inviting appropriate Union
reprasenatives 1o attand.
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Allegations of violations of thase provisions will be handled via the dispute
resolution process contained in this Agreement.

Rules
The procedures 1o ba fallowed are listed below:

{a) The Linion must‘ show a minimum of 50% + 1 show of interest on
signature cards of the appropriate unit.

{b) A vote of 50% + 1 of those votes, validated by the Third Party
Neutral [TPN), will determine the oulcoms.,

() if the Union is not successful, another election will not be
scheduled for twelve months,

d) The TPN will resolve any issue conceming challenged ballots in
similar fashion to the National Labor Relations Board (NLR8)
process. )

Tima Bound

Itis in the interest of both parties thal the organizing campaign be
conducted expeditiousty. The Union is tharefore obligated to nolify
management of s intention k¢ conduct a formal organizing drive before it |
begins. The date of this notification will “start the clock®™. The entire
campaign, including the consent election, will be concluded in 90 days. Itis
the intent of the parties that the 30-day time frame will include discussion
and agreement on the unil. In the avent the parties are unable to agrea on
the unit, the dispute resolution process set forth betew will be utilized and
the time periad will be extanded by the number of days required to reach
agreement on the unit, but in no event will the total campaign, including
resolution of the scope of the bargaining unit and the consent elaction
process exceed 120 days. If employees vole not to be represented, the
Union agrees not Lo initiate another campaign (nor continue Lhe current
campaign) in that same work group for 12 months from tha date of the
conciusion of the campaign. Thig would not preclude the tocal Union from
having contact with the workers in the group. If employees vote to be
reprasenied, collective bargaining over the terms and conditions of
employment will commence wilhin 60 days and will be limiled to the agreed
upon unit.

Informed Decision
Both partles agree that employees should be fully informed about all
aspects of Union representation. The Union will provide fact-based

information to employees as il endeavors to convince prospective members
of the merits of being represented by a Labor Union. Management's role
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during this process will include:

{a)

responding to individual employee inquiries;

{b) explaining the organizing process. including obligations and
regponsibilities; and

{c) corecting any inaccuracies, misstatemants or misunderstandings
disseminated by the Union,

Free from Coarcion

Consistent with the basic tenet of amployee cholce, the partias want to
ensure that employees have expressed their choice from an informed
position and are completely free from any coercion by the Company, the
Union or any other pary or paries, One way to ensure this objective is to
have a NLRB conducted election.

In the alternative, the Company and the Union agree 10 use a process that
is catted “Consent Election,” This process will work as follows:

(1)

(2)

3

)

As part of the access discussions, the parties agree to use
“Consent Elaction”,

The Unions shall initiate the consent election process by providing
to a TPN proof of suppont by means of show of interest cards from
50% + 1 of the employees in the unit. The TPN will then notify
VERIZON Labor Relations Staff and request a list of names, job
tittes and home addresses. The Company will furnich the ligt
within five working days. The Union will also be furnished with the
list. The "show of interast™ cards will cleary state their purpase
and that a secret ballot consent election will be conducted to
determine the will of the unit. If tha TPN determines that the Union
has a sufficient show of interest, hefshe will schedule a Consent
Election process in accordance with this agreement.

The election process will be suparvised by a mutually selected
TPHN, whose role is 10 ensure the integrity of the process itself, and
will be conducted within two weeks of the submissian of the
Union's show of interast to the TPN. Employees will be asked to
axpress their individual preference in a'mannar that will ansure that
their choice will nol be known to either party. The TPN will count
the voles and advise the parties af the outcome. Consistent with
this agreement, a vote of 50% + 1 of those who vote will control,
The parthes may have an observer present when the TPN counts
the ballots.

In all cases, the election process sha!l take place within 14 days of
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recaipt and verification of the Union's show of interest cands by the
TPN. In thase cases where lhere is no dispute about the
composition of the unit, the elaction process will be held within
sevan days. The election may be held at the Company location or
at a neutral site as agreed by the parties. The cost of using a
neulral site will ba split equally by the panies.

If there is a dispute as to composition of the unil, the TPN shall
decide the issue within an additiona) seven days.

Access Agreement

As soon as reasonably praclicable after & request by the Union for access,
VERIZON Laboer Relations Siafl, in conjunction with local management and
Union representatives, will meet to discuss the datails related to reasonable
access to the unit by the Union reprasentatives. The Union will be allowed
reasonable opportunities for access 1o VERIZON facilities. It is the intent
and commitment of VERIZON and IBEW LOCAL UNION 1357 thal the
acsess agreed upon will not interfere with the oparation and othar normat
and routine business activities, plans and programs of VERIZON generally,
and specifically, the selected unit. Access agreed upon will be in non-
working areas and during employee non-working times, Agreements as to
eventful access, such as access fo conference rooms, will be reasonable in
length and there will be reasonable periods between requests for eventiul
access. However, an unevantful access, such as a prearmranged meeting
with an individual employee, will not be affected.

H# VERIZON and IBEW LOCAL UNION 1357 are unable 10 agree on
reasonable access, the TPN will be asked to resolve the issue. Successful
access agreements utilized at other units will be looked to for guidance as
to what works and is réasonable. VERIZON and IBEW LOCAL UNION
1357 commit that they will reach such an access agreement in each
instance in an expeditious manner.

Dispute Resolulion

{a) Questions or disputes arising during the course of an organizing
effort within a particular unil of non-represented employees will, in
all cases, be addrassed first by and between the parties
themselves and, in particular, Labor Ralations Staff in conjunction
with Jocal VERIZON management and appropriate IBEW LOCAL
UNION 1357 representatives, [Itis the intent and desira of
VERIZON and the IBEW LOCAL UNION 1357 thal such matters
are daalt with by and between the parties themselves, particularly
at the Ingal level, without having Lo resort to the assistanca of a
third party. 1tis also agreed, however, that if every good faith and
reasonable effort has been made, but the matter unresolvad, the
process described below will be utilized.
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{©

(d)

(e)

The TPN will resolve disputes in the manner set forth in this
agreement. Either VERIZON or IBEW LOCAL UNION 1357 can
refer a question or dispute, unresolved after good faith efforts have
been made to resolve tha dispute locally, to the chosen TPN by
providing three working days' written notice to both the other party
and the TPN. Tha notice will provide concise statement of the
quaestion or dispute to be addressed and a statement that the
parties have attempted in good faith but have been unable to
resolve the matter by and betwaan them.

If the question or dispute involves a matter related to access (ie.,
the nature, event, time, location, individuals involved, etc.] the TPN
will fully investigate ali relevant facts surrounding the question or
dispute. The TPN will then call the parties together and attempt to
facifate resolution of or otherwise meodiate the matter.

If, after a good faith attempt at facilitated resolution ar mediation,
the access queslion or dispute is slill nol resolved, the TPN will
attempt to render an immediate decision, which includes a methad
or altemative methods of resolving the perceived problem.
Howaver, in no avent will the TPN take longer than five days
theraatfter o render a decision. The decision of the TPN will be
final and binding and the parties agres o abide by his/her decision,
This process, from the fime the TPN is contacted to the time his or
her apinion is issued, will not take more than 15 days unless the
parties agree otherwise,

If the dispute involves the appropriateness of the bargaining unit
tha Union seeks to organize and the parties are unable to agree,
after negotiating in good faith for a reasonable time, upon the
description of an appropriate unit for bargaining. the issue of the
description of such unit shall be submitted to TPN and a hearing
shall be conducted consistant with the rules of the American
Arbitration Association. The TPN shall be confined solely to the
determination of the appropriate unit for bargaining and shall ba
guided in such deliberations by the statutory requirements of the
National Labor Relations Act and the decisions of the NLRE and
Appeliate reviews of such Board decisions,

Regardless of the type of question or dispute that is submitted to
the TPN, the parties will each be given a full opportunity to present
their positions and supparting factual information prior to the
issuance of any opinion. Mo writien briefs will be submitted. There
shall be no ex pare contact with the TPN without the cancurrence
of all parties. VERIZON and IBEW LOCAL UNION 1357 believe
that matters pertaining to these values ara best handled by and
between the parties themselves and resort to a TPN should be
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necagsary in only a limited number of cases.

VERIZON and IBEW LOCAL UNION 1357 agrae thal the parties
may distribute a decision of the TPN to employees in the selectad
unit bul not outside 10 the public such as the press.

Y] The parties agree that the process sat forth herein shall be the
exclusive means for resolving disputas covered by this dispute
resolution process, and neither party will utilize any other forum
{e.g. MLRB, federal court, etc.) lo address issues subject lo
rasolution pursuant to this process.

[(1)] All expensas, resulting from the use of the TPN process, shall be
split equally by VERIZON and IBEW tOCAL UNION 1357

8. Acquisitions and Venlures

The partias recognize the rapidly changing nature and structure of the
communications industry. VERIZON may acquire (or be acquired by)
another entity. It has and may in the future form joini venlures or sirategic
alliances, may license its brand or technotogy, or may be a financial
investor in other entities. The emplayees in those entities may be non-
represented, represented in whole or in the part of the Union, or
representad in whole or in part by some other labor organization. It is not
possible to structurs a single rule which will apply to all such circumstances
and the Company cannol compel other enlities to abide by this agraement.

10, This Memorandum of Agreement is effactive on August 25, 2002 and shall
expire on Seplember 1, 2007, The parties spacifically agree thal the terms
and gonditions set forth in this Memorandum of Agreement shall also
\erminate on September 1, 2007 and shall not survive the expiration of this
Memorandum of Agreemeni unless agread (o by the parties in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHGOD OF ELECTRICAL WORKERS, LOCAL 1357
PAC PAYROLL DEDUCTION

VERIZON HAWAIl and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to implement the following provisions for the payroll
deduction of PAC (Political Action Committee) effective August 25, 2002.

1. The Company will make collaction of PAC funds once each manth through
payroll deduction from employee’s pay upon receipt of a written
authorization form signed by the individual employee and delivered by the
Union 1o the Company.

2. The Company also agrees to remil the amounts so deducted to tha
designated representative of the Union and io furnish the Union one (1}
copy of the list of employees for whom such deductions have been made
and the amount of each deduction. The Company also agrees to fumish
the Union one {1} copy of a list of employees for whom no deductions have

baen made.

3. The Company shall bear the full cost of the undertaking set forth herain
excapt that the Union agrees to furnish the PAC deduction authonzation
forms,

4. The Union agrees to hold harmless and indemnify the Company against

liabifiles resutting from the process of PAC collection from the employees
and subsequent transfer to the Union.

5. This Memorandum of Agreement is effective on August 25, 2002 and shall
expire on September 1, 2007, The parties specifically agree that the terms
and conditions set forth in this Memorandum of agreement shall atso
terminate on September 1, 2007 and shall not survive the expiration of this
Memorandum of Agreerment uniess agreed to by the parties in writing.
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VERIZON HAWAII

Patti Ching
Manager-Labor Relations
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Harold J. Dias, Jr.
Business Manager-Financial Secretary



MEMORANDUM OF AGREEMENT

between
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
PENDING DISPUTES

The Collective Bargaining Agreement contains the mechanism for settling grievances
in¢luding arbilration. In ordar for this process to work effectively the parfies must be
able to use it to rasolve disputes in a timely manner. At this time the number of
pending grievances and arbitration cases is such that it is difficult to find sofutions in
the most effective way.

In recagnilion of this, the panies will convene a joint commitiee whose purpose it will
be to examine all pending disputes, attemnpt to discover the underlying causes and
find lasting selutions. 1t is the intenl of the Cornpany and Union to resolve all current
disputes as a part of thair pledge to a new relationship and la restore the grievance
pracedure o its intended purpose of resolving problems when and whers they oocur.

Since tha first responsibilily for setting "shap floor” disputes lies with the union
stewards and the first line supervisors it is imperative that they be equipped with the
best available tools to carry out this responsibility. To ensure that they have received
the best possible training in this area the parties agrae lo implement a joint training
program including dispute resolution methods and contract interpretation.

The parties have agreed to establish a Joint Labor-Management Committee for the
purposs of fostering *.....a strong working partnership and to maintain positive
CompanyfUnion relations.” In a further effort to keep disputes at a minimum so that
time and energy can be directed toward posilive endeavors, the parlies agree to
extend the cancapt of the Joint Labor-Management Commitiee to the job site by the
establishment of Department Labor-Management Forums which will meet periodically
to discuss various mattars which will affect, or are affecting, the employees, their jobs,
and their ability lo bes! serve tha customers.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357
Patti Ching ) Harold J, Dias, Jr. )
Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWA)
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
PENSION PLAN SURVIVOR BENEFITS

1. VERIZON BAWAIL and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to modify the Plan for Hourly
Employees’ Pensions. Such modifications are subject to approvals by ths
Company's Board of Directors and the United States Department of the
Treasury. Therefore, the modifications will be contingent upon receipt of

* necessary approvals but no aarfier than January 1, 2003,

2. The existing pre-retirement survivor pension benefit provisions of the
Pension Plan shall be amended to provide a pre-retirement survivor pension
benefit for an employes who dies, either during active service or prior to
commencing a pension benefit, at a time when he or she is unmarried and
has accrued at least five years of vesting service.

3. An unmarried employee may, al any time prior 1o commencing a pension
benefit or dying, designate any living parson as the designated benaficiary
for tha pre-retirement survivor pension benefil. The employee may likewise
rovise the beneficiary designation al any one ar mora limes prior to
commencing a pension banefit or dying. A valid beneficiary designation
must be on file for the pre-retirement sunvivor benefit 1o be paid.

4, For mamiad employess, the spouse will aulomatically be considered the
bensficiary. However, subject to the requirements regarding non-spouse
beneficiaries and with spousal consent, a marmied employes may name a
benaficiary other than the spouse. A single individual must be nemed as
baneficiary; an estate or trust may not ba named, nor may mulliple
individuals.

5. Subject to the provisions of the Plan, the pre-retiremant survivor pension

may be distributed as a 50% or 65% survivor annuity, or the lump sum
equivalent, based upon tha employae’s election.
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6. If a vested employee terminates employment on or after the effective date,
the named survivor will be eligible for the surviver pension payable on the
date the employee would have reached the age 5. An actuarially reduced
henefit may be payable before age 65 if the vested employee would have
been eligible for an eariier commencement.

7. In addition, the Pension Plan shall be amended (o allow an employee, at the
time of commencing a pension benefit, to designate any living person as the
beneficiary for any of the forms of joint and survivor annuity offered under
the Pension Plan o any of the term-certain forms of benefil. in the case of
an employee who is married at the fime of commencing a pansion, the .
employee may not designate any baneficiary other than the spouse without
complying with the spausal cansent rulas of the Pian,

8. This Memoranduem of Agreement is effactive on August 25, 2002 and shall
expire on September 1, 2007. The parlies specifically agree that all the
terms and conditions set forth in this Memorandum of Agreement shall also
expire on September 1, 2007 and shall not survive the expiration of this
Memorandum of Agreement, unless agreed to by the panties in writing.

VERIZON HAWA{I INTERMATIONAL BROTHERHCOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patli Ching : Harold J. Qias, Jr.

Mznager-Labor Ralations Businass Manger-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
PERFORMANCE DIFFERENTIAL

1. VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF

ELECTRICAL WORKERS, LOCAL 1357 mulually agree that the Company

may, at ils sole discretion, establish and implement from time {o time

Performance Differentials for employees who have completed the

probationary period and are at the 54 or 60-month step of their waga
scheduls.

o2 Ilis agread that an employee who is consistenlly meeting high

performance standards may be granted a Performance Differential. The
performance measuremant criteria will be established on an annual basis.
Each department {at the Director level) may develop and establish

"siretch” performance standards/criteria for selact job classifications andfor
employee groups thal must be met or exceeded in order for an amployee
to qualify for the Performance Differential. The criteria will be reviewed

with tha Business Manager prior to implementation.

3, The ampunt of the hourly Parformance Differential may vary by Job
classification and/or deparntments; this vanlance is nacaessary due to the
varying levels of payback associated with incremental performance
improvement in each job classification, All differential amaunts must be
raviewed with the Business Manager.

4, it is also understood that the following parametars will apply to
Pearformance Differentials:

a. The performance differential will ba applied only to hours actually
worked, including overtime hours aclually worked, and will be included
in tha computation of any overtime compensation that may be due
employees.

b. The perfarmance criteria will be astablished once a year.
¢. Employees who meet the performance triteria accumulative average

for six months will be paid the perfarmance differential during the
following six (6) months,
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d. To he eligible for the performance differential, the emplayee must have
worked 840 straight time hours during the six (68) month review period.

8. Anemployee whose dilferential is discontinued will be ineligible for the
differential until the nexl six (6 month review.

f. An employee who has received a Meril Increase is not eligible for
performance differential for the same time period.

g. In the avant of a process suspension, employees curmrently receiving a
performance differential will continue for an additionat 80 days from the
effective suspension of the agreement, or to the end of period for which
their current differential applies, whichever comes first.

h. The payment of an employee’s eamed performance differential shall
end on the employee's last day paid.

If an employee met the criteria unethically, such emplovee's perfformance
differential will be immediately stopped.

The provisions of the Performance Differential Memorandum of Agreement
shall not be subject to the grievance or arbitration provisions of the
collective bargaining agreement.

. This Memorandum of Agreement is effective on August 25, 2002 and shall
expira on September 1, 2007. The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement, including the
provisions of Performance Differentials, shall terminate on Septembar 1,
2007 and shall not survive the expiration of this Memorandum of
Agreement unless agreed to by the parties in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Hanold J, Diasg, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

betwaen
VERIZON HAWAH
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
PERSONAL HOLIDAY PILOT PROGRAM

In an affort lo accommadate employee requests for Personal Holidays, Verizon
Hawaii Inc. and IBEW Local Union 1357 agree to implement and avaluate a pilot
program for Personal Holiday selection in the CSSC, effective January 1, 2003.

Following are the provisicns for the selection of Parsonal Holidays under the pilot
. program: ’ )

1. An employesa’s Parsonal Holiday is a day off which must be requested by the
employes al laast thirty (30) days in advance of the elected dale.

2. With thinty (30} days notice, the expressed preferenca of each employee shall
ba granted for one (1) Personal Holiday in 2003. Requests to change the
salected Personal Holiday must alse be made thirty (30) days in advance. This
Personal Heliday shall not be used in conjunclion with vacation.

3. Should the humber of employees requesting the same day for their Personal
Holiday result in staffing levels thal jeopardize customer service, the CSSC
shall notify the Union. The Union shall intercede to assist the CS5C in
abtaining the required staffing levels by granting the aliowable number of
preferences in accordance with seniority, or by another mutually agreeabla
method. :

4. The balance of an employee's Personal Holidays in 2003 shall be requested
and granted according fo existing CSSC policies and procedures.

5. The Company will not incur additiona! operational costs 1o implement this
MOA,

At the end of 2003, the CSSC and the Union shall evaluate the effect of the
Parsonal Holiday pilot program, and mutually agree to continue and/or expand the
program. If mutual agreement is not reachad, this MOA will not be continued.

This Memorandum of Agreement is effective on August 25, 2002 and shall expire
on September 1, 2007.
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VERIZON HAWAII

Patti Ching
Managar-Labar Relations
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INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Hareld J. Dias, Jr.
Business Manager-Financial Secretary



MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL EROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
PERSONAL HOLIDAY SELECTION FOR NON-CALL CENTER EMPLOYEES

In an effort to promots the trug intent of the Personal Holiday, Verizon Hawaii Inc.
and tha Intemnational Brotherhood of Electrical Workers, Local Union 1357 agree
that effective January 1, 2003, all employees other than thoge who work in a Call
Center, shall be granted their request to take a personal holiday on any one of the
non-observed holidays listed below, providing the employee gives their immediale
supervisor a writlen request at least thirty (30} days prior to the date of the non-
obsarved holiday:

Admission Day

Day after Thanksgiving

Discoverers’ Day

General Election Day

Good Friday

Martin Luther King, Jr. Day

Vetaran's Day
The non-Call Center departments will work with iha Union if there is a jeopardy in
meeting business needs. To avoid confusion, these departments will pre-identify the
maximum nurnber of amployees who are able to fake their Personal Holidays on
these non-observed holidays. The Company will not incur additional operational
costs o implemeant this Memorandum of Agreement.

Al other raquests will be handled in accerdance with Article 26, Sections 26.5,
26.5.1, 26.5.2 and 28.5.3 of the Collective Bargaining Agreement.

This Memorandum of Agreement is effective August 25, 2002 and shall expire on
September 1, 2007,

VERIZON HAWAL) INTERNATIONAL BROTHERHOOQD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

bhetwean
VERIZON HAWAN
and

INTERNATIONAL BROTHERHOGD OF ELECTRICAL WORKERS, LOCAL 1357

PERSONAL LINES GF INSURANCE

1. VERIZON HAWAII agraes ia conlinue, withoul endorsemant, the
appartunity for reguiar full-time hourly employees of the Company who
are covered by the Collective Bargaining Agresment to purchase
automobile, home and ather parsonal property and casualty insurance
through payroll deduction.

2. Personal Lines of Insurance will be administered solsly in accordance
with its provisions, and ne matter conceming Personal Lines of
Insurance or any difference arising thereunder shall ba subject to the
grievance or arbitration procedure of the Collective Bargaining
Agreement. The administration of Parsonal Lines of Insurance and all
the terms and conditions relating thereta, and the rasolution of any
disputes involving the terms, conditions, interpretation, administration, or
benefits payable shall be determined by and at the sale discretfion of the
Insuranca Carrier,

3. The Company reserves the right at any time, and from time to time, to
madify or amend in whole or part, any and all provisions of the
agreemant with the Insurance Carniar, 10 change Insurance Carriers, or
lo terminate the agreement with the Insurance Carrier.

4, This Memarandum of Agreement is effective on August 25, 2002 and
shall expire on September 1, 2007, The parties specifically agree that
tha tarms and conditions set forth in this Memorandum of Agreemant,
including Personal Lines of Insuranca, shall also terminate on September
1, 2007 and shell not survive the expiration of this Memorandum of
Agreement unless agreed to by the parties in wriling.

VERIZON HAWAII INTERNATIONAL BROTHERHOCD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
betweon
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
PRESCRIPTION IDENTIFICATION CARD {PIC)

1. VERIZON HAWAI and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to continue the Prescription
identification Card for employees and their eligible dependentis enrolled in
the Company Comprehansive Medical Plan,

2, Once employees (who ara covared under the Company Comprehansive
Madical Plan) retire, they and their eligible dependents may conlinue to
participate in this PIC plan on the same basis as active employees. PICis
not available fo participants in Heaith Maintenance Organizations (HM(O's}],

3 Eligible employees may purchase prescription medications from
participating network phammacies at a Verizon discounted rate. Employees
who use participating network pharmacies will have an annual 32500
deductible and co-payments of $5.00 (generic) and $15.00 (brand name).

4, Eligible employees purchasing prescription medications from non-network
phamacies will have an annual $75.00 deductible and co-payments of
$5.00 {generic) and $15.00 (brand name),

5. The deductitle and co-payment do nol apply to the deductible or out-of-
pocket maximums of the Company Comprehensive Medical Plan, The out-
of-pockel maximum for PIC is $300 per person,

6. PIC will be administered solaly in accordance with its provisions and no
matter conceming PIC or any difference afising thereunder shall be subject
io the grisvance or arbitration procedure of the Collective Bargaining
Agreement, The selaction of the PIC carrier, the administration of PIC and
all of the terms and conditions retating thereto, and the resolution of any
disputes involving the tarms, conditions, interpretation, or administration
shall be determined by and at tha sola discration of the Company,

7. The Company shall have the right 1o amend PIC in any way, including the
selection of the PIC carer. However, any amendmsnt dimipishing the
lovel of fﬂs co Innd i emorandum of Aareeme r
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limited to those changes applicabla to salaried employees.

8. This Memorandum of Agraament is effective on August 25, 2002 and shall
expire on September 1, 2007. The parties specifically agree that the terms
and conditions sel forth in this Memorandum of Agraament, including the
Prascription Idantification Card, shall also terminate on September 1, 2007
and shall not survive the expiration of this Memorandum of Agreement
unless agreed to by the partias in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHGOD
OF ELECTRICAL WORKERS,
LQCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAN
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

RETAIL SALES
INCENTIVE COMPENSATION PLAN

1. VERIZON HAWAII and INTERNATIONAL BROTHERHOOQD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to conlinue the Relail Sales
Incantive Compensation Plan set forth in this Memorandum of Agreement.

2. For a summary of details refer to the attachment enlitied “Retail Sales
incentive Compensation Plan.”

3 This Memorandum of Agraement is effective August 25, 2002 and shall
expire on September 1, 2007. Tha parties spacifically agrea thal ail the
terms and conditions sat forth in this Memorandum of Agreement shall also
expire on September 1, 2007 and shall not survive the expiration of thiz
Memorandun of Agreement unless agreed 1o by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOCD
OF ELECTRICAL WORKERS,
LOCAL 1357

Paiti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAII

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

RETIREE LIFE INSURANCE

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree to make available to
employees who retire on or after January 1, 1997, with a service or disability
pension undar the VERIZON HAWAII Pension Plan, a $5,000 retiree life
insurance benefit.

Employees who relire on or aflar January 1, 2003, with a service or disability
pension under VERIZON HAWAII Pension Plan, a $10,000 retirae life
insurance bansfit.

This Memorandum of Agreement is effective on August 25, 2002 and shall
expire on September 1, 2007, The parties specifically agree that the tenms
and conditions get forth in this Memorandum of Agreement, including the
Retiree Life Insurance benefil, shall also terminate on September 1, 2007
and shall not surviva the axpiration of this Memorandum of Agreement
unless agreed to by tha parties in writing.

VERIZON HAWAII INTERNATIONAL BRCTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr,

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

RETIREE MEDICAL BENEFITS FOR
"GRANDFATHERED" EMPLOYEES

VERIZON HAWAII and INTERNATIONAL BROTHERHOOQD OF ELECTRICAL
WORKERS, LOCAL 1357 agree that employees, who have reached 50 years of
age and have 20 years of service as of December 31, 1996, and, who retire after
achieving 55 years of age and 25 years of service, shall be eligible for Retiree
Medical Benefits as outlined in the Memorandum of Agreement VEBA Relirae
Medical Benefits - {l.

The parties also agree that any amployee, who meets the sligibility requirements
outlined above after Augusi 25, 2002, will quafify for the same contribution
parcentage as outlined in Section 4 of the MOA VEBA Retiree Medical Benefits - 11,
regardless of the actual date of retirement.

This MOA is effectiva August 25, 2002 and will remain in effect unti) all eligible
employees have met tha conditions of this MOA, or uptil this MOA is canceled by
mutual agreement of the parties.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
QF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII
and
INTERNATIONAL BROTHERROOD OF ELECTRICAL WORKERS, LOCAL 1357
SICKNESS DISABILITY ADMINISTRATION REVIEW COMMITTEE

Varizon Hawaii inc. and IBEW Local Union 1357 agree to establish a committee to
review the administration of sickness disability bensfits by the Company’s vendor. The
committee shall be comprised of an equal number of management and Union
representatives, not to excaed three (3) each. The fraquency of meetings will e
determined by the committee.

The intent of this committea is to meet pariodically for the purpose of reviewing and
assassing the procedures for processing emplayes sickness disability claims, and to
identify and address problern areas. The committee will pravide feedback and offar
recommendations to the Company regarding the renewa) of the vendor's contract.

The Company agrees to take the committee's recommendations under advisement,
Tha Company, however, retains jurisdictional authority in deciding the appropriate
action to be taken.

This Memorandum of Agreement is effective on August 25, 2002 and shalt expire on
September 1, 2007. The parties specifically agree thal the terms and conditions set
forth in this Memorandum of Agreement shall tenminate on September 1, 2007 and
shall not survive the expiration ¢of this Mamorandum of Agreemeant unless agreed to by
the partias in writing.

VERIZON HAWAIL INTERNATIONAL BROTHERHOOQOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Haraold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
SICKNESS DISABILITY WAIT DAY PAY SUBSTITUTION

In an effort to provide pay substitution options for employees assessed unpaid
sickness digability wait days, Verizon Hawaii Inc, and IBEW Local Union 1357 agree
to implement and evaluate a program allowing the substitution of personal holiday
time for unpaid wait days, effective January 1, 2003.

Following are the provisions for pay substitution under this program:

1. Employees, assessed wait day(s) in conjunclion with their sickness disability
benefits, will be allowed to substitule available personal hofiday time for their
unpaid wait days, provided they have personal holiday time avaitable.

2. Personal holiday time must be substibuted for unpaid sickness disability wait
days in 8-hour increments,

3. Employees slecting to use Lhis pay substitulion option, mus! inform their
supervisor of their election when first reporting their absence. If an employee
does not inform the Company of their election to use this option when first
reporting their absence, this option cannat be utilized.

4,  Wait days converted to personal holidays under this MOA will nol be counted
toward an employee’s absenteeism rate and will not be usad for disciplinary

pUMPOSaSs.

5. Wait days converted to personal holidays under this MOA will be inctuded as
part of the 5-day pericd pricr to which an employee is required to provide a
doctor's note to substantiate their absence.

‘The Company and the Union will review and address any problems that may arise
from the implementation of the Sickness Disability Wait Day Pay Substitution
Program,

This Mernorandum of Agreemant is effective on August 25, 2002 and shall expire
on September 1, 2007,
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VERIZON HAWAII

Patti Ching
Manager-Labor Relatlons
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INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Marold .). Dias, Jr.
Business Manager-Financial Secratary



MEMORANDUM OF AGREEMENT

between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
SPLIT SHIFTS

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree thal this is to confirm the Company’s intent 1o
implement split shifts for designated on line ampk onsumer Sal

Solutions Center, Business Solutlons Group and Customer Response Center.
The implementation of spiil shifis shall be done on a trial basis for an initial period of

six {6) months.

An Implementation Committee, made up of an equal number of Union and
Company representatives, will be formed to assist in the development of the
implementation plan regarding the trial period. This Committee will meet
paniodically to review and address any problems that may arise during this period.
Afier tha initial period of six {6) months all information and a recommendation from
the Implementation Committee will be brought to the Company and Union for
review. (n the evant splil shifts are agreed to betwaen the Company and Unéon
following this trial period, subsequent adjustments to Section 18.4 and the
respective job descriptions will be made.

Selection for split shifis will first be offered on a voluntary basis, in order of seniority.
if an adeguate number of employees do not volunteer, assignment will be in the
revarse arder of senlority.

This Memorandum of Agreement is effeclive on August 25, 2002 and shall not
survive the expiration of the colleclive bargaining agreement unless agreed to by
tha partias in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relalions Business Manager-Financial Secrelary
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MEMORANDUM OF AGREEMENT

batween
VERIZON HAWAII
and
INTERNATIONAL BROTHERHODD OF ELECTRICAL WORKERS, LOCAL 1257
SURVIVOR BENEFIT - MEDICAL CONTINUATION

Effective January 1, 2002 an eligible surviving spouse, registered domestic partner,
and qualified dependent{s) of an active employee who participate in a Verizon
medical ptan, shall be pravided medical coverage continualion al no charga for
twenty-four (24) months following the death of an emplayaa.

This Memorandum of Agreement shall be effective August 25, 2002 and shall expire
on September 1, 2007, The parties specifically agree that the terms and conditions
sat forth in this Memorandum of Agresment shall also terminate on September 1,
2007 and shall not survive the expiration of this Memorandum of Agreament unless
agreed 1o by the parties in wriling.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, J.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZOM HAWAII
and
INTERMATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
SWITCH MAINTENANCE TRAINING DIFFERENTIAL

VERIZON HAWAIIl and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree that a requiremen! has been identified to utilize the
skills and experiise of gualified switch maintenance personnel. These employees
will provide structured training to support and supplement existing available training,
i.e. computer baged training, formal intemalextemal training in the DMS GTDS,
SESS or any other new switch lechnologies,

1. The training requirements, training curricuta and locations will be
established by management.

2. ‘Temporary trainers will be relieved of their regular duties 1o prepare for and
conduct structured training and wilt be paid a differantial of $1.00 per hour.
Qualified voluntary trainers will be selected by senionity.

3. This training differenlial will not be paid in addition to any other temporary
assignment differential pravided In Asticle 19.

This Memorandum of Agreemend is effective on August 25, 2002 and shall expire
on September 1, 2007. The parties specifically agree that the terms and conditions
se forth in this Memorandum of Agreement shall atso lerminate on Seplember 1,
2007 and shall nat survive tha expiration of this Memorandum of Agreemant uniess
agreed lo by ihe parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Pati Ching Harold J. Dias, Jr.

Manager-Lebor Relations Business Manager-Financial Secretlary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAII

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

SWITCH PROVISIONING SPECIALIST

VERIZON HAWAI| and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to the following:

1.

This title will be responsible for switch provisioning for residential and
business service order requasts far POTS, Centranet and special services
in the GTDS, 5655, OMS100, DMS10, and DCO central offices.

These pasitions will be staffed initially with the Service Facility Technicians
currently in the Recent Change Mechanized Assignment Center, These
Service Facility Taechnicians will be refitled as Switch Provisioning
Specialists in Wage Schedule 9 of the current Collective Bargaining
Agreement.

Future positions will be filled according Lo the staffing procedures oullined
in Article 12 of the Collective Bargaining Agreement. Candidates for these
positions will be required 10 pass appropriate testing for this position, as
determined by Verizon.

Faor the purposa of Article 13 and qualifications an all Job Descriptions,
employees who held the job classification of Service Facllity Technician
prior to and on the day of reclassification will be recognized as having held
the job classification of Switch Provisioning Specialist.

This Memorandum of Agreement is effective on Augusl 25, 2002 and shalt
expire on September 1, 2007. The parties specifically agree that the terms
and conditions set farth in this Memorandum of Agreement shall also
terminate on Septamber 1. 2007 and shall nat survive the expiration of this
Memarandum of Agreement.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD

OF ELECTRICAL WORKERS,
LOCAL 1357

Patli Ching Harotd J. Dias, Jr,
Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

between
VERIZON HAWAl
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
TEAM PERFORMANCE AWARD
1. VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF

ELECTRICAL WORKERS, LOCAL 1357 agree to continue the Team
Parformance Award set forth In this Memgrandum of Agreement.

2 For a summary of details, refer 1o the attachment entited Team
Performance Award. .
3. * This Mamorandum of Agreemaent is effective on August 25, 2002-and shali

expire Sepltember 1, 2007. The parties specifically agree that all the terms
and conditions set forth in this Memorandum of Agreement shall also expire
on Saptember 1, 2007 and shall not survive the expiration of this
Memorandum of Agreement, unless agreed to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOGD
QF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Diag, Jr.

Manager-Labor Relations Business Manager-Financial Secretary

189




TEAM PERFORMANCE AWARD

VERIZON HAWAII and INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree {o develop and
implement a Team Performance Award (TPA), which will provide
participating employees the opportunity 10 eam compensation based
upon collective/team performance results.

ELIGIBILITY

All regular full-time hourly employees are eligible to receive an award if
they are on a TPA Team for 30 calendar days or more. Employees on
othar Incantive plans are not eligible, i.a., BSC, Retail, LivaSource.

AWARDS

Awards are based on periormance toward objectives over the period of
a calendar year. An award amount is determined for the applicable
calendar year, a percentage of which may be eamed by eligible
employees, depending on team performance during that calendar year.
Tha payout ranges from 0% to 120% of an established target.

The range of the Team Performance Award payout is as follows:

Plan Year Target Award* Payable 1% Quarter
Min Target Max
2002 0% 4% 4.8% 2003
_ 2003 0% 4%  48% 2004
2004 0% %  48% 2005
2005 0% 4% 4.8% 2006
2006 0% 4%  4.8% 2007

* Range is from 0% (o 120% based on achievement of objectives.

The payout percentage is applied to an employee's highest hourly
basic rate of pay during the 26 pay periods of the calendar year.

Employses transferring between teams shall have their award prorated
according to the time on each team.

In the avent of recrganization which results in employees changing
teams, awards shall be prorated based upon each team's performance.

An employee who resigns, is laid off, terminated, dies or retires during

the calendar vear is eligible for a prorated Team Performance Award if
all ather eligibility requirements have bean mat, *
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* in case of Termination for Cause the individual sliuation will be
reviewed to detormine if the Individual is eligible for an award.

* Tamporary and seasonal employeas are eligible for a prorated
Team Performance award if all ather eligibllity requirements are
met.

Employees on approved military leave of absence who have one year
or more service will be given full wage credit up to three months toward
the Team Performance Award. Employees on any other unpaid leave
will have cumulativa leave time excluded from award computation,

TIME OFF FOR UMION ACTIVITIES

Excused time off for union activity will be counted as time worked when
computing Team Perdormance Awards.

BENEFITS TREATMENT

Team Performance Award payments are recognized in the calculation
of Pension Plan benafits, Group Life Insurance, and the Hourly Savings
Plan. Such paymants will be applicable in the year payment is received.
This is in accordance with banafit plan definitions.

All other benefits are in accordanca with the collective bargaining
agreement and are based on rates shown in the hourly wage
schedules.

TAXES, PERSONAL ALLOTMENT

Deductions for federal, state, and local tax liabilities will be made in
accosdance wilth lump sum distribution tax laws.

Personal allotments such as savings bonds, and United Way
cantributions will not be made.

OVERTIME

The Team Performance Award payputs are for hours worked and must
be included in overtime payments,

The overtime payment will be calculated as follows:

The Team Perdormance Award payout divided by the total hours
worked equals the award hourly rale. This sate ig then multiplied imes
5 x number of gverime hours in Lhe same calendar year for

which the Team Performance Award was paid. The result of this
calculation is tha award overtime paymenl due the employee.
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EXAMPLE:

Team Performance Award $500
dividad by

Tatal Hours Worked 1.880
equals

Award Hourly Rate $0.2659
times

Overtime Rate {1/2) .5
equals

Hourly Overtime Rate of Pay $0.1329
times

Total Overtime Hours 100
aquals

Award Overtime Payment $13.29

A Team Performance Award overlime payment will be included in the
award payout.

DBJECTIVES/MEASURES

All hourly employses namally will be assigned o teams based on their
functionat area of responsibility, Teams may consist of a few
employees or many.

Each team will ba given a set of objectives linked to, but not limited to,
one or more of these performances areas:

Quality/Value of services delivered
Productivity

Expense Budget

Revenue

Teams that satisfy a minimum level of performance will receive an
incenlive payment, If that minimum level of parformance is axcesded,
tha incentive payment will be larger. Each member of a team will
receive the same percentage of target award that the team achieved.
An example would be as follows:

Lave! of Porformance Percentage of Target Award
Below Minimum 0%

Minimum to Targel 10 -99%

Target 100%

Qver Target to Maximum 101 -120%

The Company reserves the right to establish objectivas and detarmine
performanca resulls. The objectives, the performanca resulls, or any part
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1.

12

of the Team Performance Award shall not be subject to the grievance or
arbitrafion provisions of the collective bargaining agreement,

Prior to the announcement of objectives and perfformance targets for the
applicable year, company representatives will meet with Linion
representatives, if requested, 1o review the rationale for such objectives
and targets.

MODIF| YHE TEAM PE

Verizon may at any time modify, in part or in whole, the Team
Performance Award Plan. Any modification shall not aflect swards

glready eamed under this plan. Tha Company reservas the right to
modify team structure as may be nocessary.

TERMI F THE TEAM PE E P|

‘The suspension ar tarmination must be by mutual agreement of the
paries. -
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MEMORANDUM OF AGREEMENT
botween
VERIZON HAWAN
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
UNION LEAVE OF ABSENCE

WHEREAS former GTE/IBEW LGCAL 1357 bargaining unit employees have
become fulltime employees of the IBEW or its local affiliates:

WHEREAS the treatment of such IBEW employees for Verizon/GTE pension banefit
credit varies both among former GTE/IBEW bargaining units and between IBEW
and local affiliate employment; and

WHEREAS other employers in Verizon's industry permit similarly situated
employeas grealer pension benefits credit than does Verizon/GTE:

NOW THEREFORE THE VERIZON/GTE COMPANIES AND IBEW LOCAL 1357
agree as follows:

1. Any full ime employae of Verizon/GTE who becomes a full-time employee
of sither IBEW or a IBEW local affiliate (a "Verizon/GTE-Union employae®)
shall be entited to be on leave of absence status from Verizon/GTE. While
on such leave status, the Verizon/GTE-Union employae shall continue to
accumulate seniority and shall retain retum rights to the bargaining uni,

2 While on leave of absence siatus, a Verizon/GTE-Union employes shall
accrus Accredited Service under the Verzon/GTE Pension Plan in which
the employes actively participated while a bargaining unil employee unti)
alther:

(a) The Verizon/GTE-Union employee ends hisfer full-time
employment with the IBEW or & local affiliate; or

(b) The Verizon/GTE-Union employee retires from Verizon/GTE or
olharwise affirmatively relinquishes his/her leave of absence; or

(c) The aggregate length of all such leaves of ahsence eq;lals fiftean
{15) years. .

0] Effective January 1, 2003 the aggregate length of all such
leaves of absence equals eighteen {18} years.
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{ii) Effectiva January 1, 2005 the aggregate length of all such
leaves of absence equals twenty (20) years.

3. In the event that any court of competent jurisdiction finds this Agreement to
be unlawful, it shall be null and void as of the data of its execution, bul
Verizon/GTE and the IBEW will immediately negotiate in good faith to
provide the most equivalent lawful benefit for Verizon/GTE-Union
employaes.

4, This Memorandum of Agreement is effective on August 25, 2002 and shall
expirs on September 1, 2007. The parlies specifically agree that the terms
and conditions set farth in this Memorandum of agreement shall also
terminate on September 1, 2007 and shall not survive the expiration of this
Memorandum of Agreemant unless agreed to by the parties in writing.

VERIZON HAWAI INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Haruald J. Dias, Js.

Manager-Labor Relations Business Manaper-Financial Secretary
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MEMORANDUM OF AGREEMENT
between
VERIZON HAWAI
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
UNUSED VACATION PAY

Each calendar year, the Company shall review and determine year-end manpower
needs in accordance with customer senvice raquirements and economic conditions.

If deemed appropriate by the Company, a plan may be implementad to allow an
employae with mare than two {2) weeks eamed vacation, to be paid a sum equivalent
o the remaining third, fourth andfor fifth week of vacation at their basic rate of pay.
Those smployees allowed to paricipate in the plan and work during their vacation
period shall receive vacation pay for that period and will work the equivalent week(s)
on a regular scheduled basis. Pay for the hours actually worked by employes(s) shall
ba at the basic rate of pay. The vacation hours paid to employees shall be at the
basic rate of pay and shall not count tawards the build up of overtime payment.

The frequency and detemmination of tha method of implementation of this ptan shall
rest wholly within the discretion of the Company and is nol subject to the Grievance
and Arbitration provisions of the Collactive Bargaining Agreement.

{tis turther understood that the administration of (his program will be equitable to all
parties.

This Agreement is effective August 25, 2002 through September 1, 2007,

VERIZON HAWAII INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harald J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secrelary
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MEMORANDUM OF AGREEMENT
beatwean
VERIZON HAWAII
and
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357
VACATION CARRY FORWARD (BANKING)

1. VERIZON HAWAN and JNTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agreas that eligible employses may
carry forward inta future years a limited number of weeks of vacation for
ench vacation year as set forth in this Memorandum of Agreement,

2. Employess eligible for four (4) weeks of vacation may camry forward up to

one (1) vacation week for each vacation year; employees sligible for five {5}
weoks of vacation may carry forward up to two (2} vacation weaaks for each

vacation year,
3. Such carried forward vacation shall be subjec! to supervisory approval.
&, Fulure scheduling of such accumulated camied forwand vacaiion time is

subject 1o advanced writien application and approval.

5. This Memarandum of Agreement is effeclive on August 25, 2002 and shall
expire on September 1, 2007. The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement shall also
terminata on Seplember 1, 2007 and shall not survive the expiration of this
Memorandum of Agreemant unless agreed to by the parties in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHQOD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Js.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT

betwaen
VERIZON HAWAII INC,

and

INTERNATIONAL BROTHERHOGD OF ELECTRICAL WORKERS, LOCAL 1357

VISION PLAN

Varizon Hawaii Inc. and the Intemational Brotherhood of Electrical Woarkers
Local 1357 agrae 1o implement the provisions of the Vision Plan set forth in
this Memorandum of Agreement. The effective date of the Vision Plan will
be January 1, 2003.

For a summary of details, refer to the attachment entitled Vision Plan
Highlights.

Some of the major provisions include:

+ No annual deductible
+ Eys axam evary twalve months
» One pair of prascription ayeglasses or contact lensas every 24 months

Employees anrolied in the Comprehensive Medical Plan are avtomatically
anroliad in the Vision Plan.

The cost of the Vision Plan coverage will be paid by the Company.

The amount and availability of benefits under the Vision Plan are govemned
by the provisions of the Plan and the insurance contract. Any benafits
received wll be determined under the terms of the Plan in effact at the time
eligible employeas receive the benefits in question, The operation and
administration of the Vislan Plan, selection of the insurance carrier, eligibility
for the benefits, eligibility requirements, all terms and conditions related
therato and the resolution of any disputes involving Vision Plan tarms,
conditions, interpratation, administration or benefits payable shall rest with
the Company and shall not ba subject to the grievance or arbitration
procedures set forth in the Collagtive Bargaining Agreemeant,

This Memarandum of Agreament is effective on August 25, 2002, and shall
expire on September 1, 2007. The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement, relating to the
Vision Plan, shall terminate on Septarmber 1, 2007 and shall nol survive the
expiration of this Memorandum of Agreement, unless agreed to by the

178



paniies in writing.

VERIZON HAWAI

Patti Ching
Manager-Labor Relations
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VISION PLAN HIGHLIGHTS

Feature Participating Provider Nen-Participating Provider
Annual Deductible MNone None

Eye Exam You he network provider You pay the expense in full
{Once every 12 o-payment. and file a claim with Davis
months) Vision.

Mo claim filing is requirad.
The Plan reimburses you up

to $25.
Lenses and Frames You the netw vider ‘You pay the expense in full
(Once every 24 a $100 co-payme r len and file a ctaim with Davis
months)* and frames or $50 for just Vision.
lenseas mes.
Tha Pian reimburses you up
to $25 for lenses and 525
for frames for a maximum
reimbursement of $50.
Contact Lenses You pay nothing for standard-  You pay the expense in full
(Once avery 24 ’ wear, sofl, daily-wear, or and file a claim with Davis
months)® disposable contact lenses. Vision.
" Disco ilable for The Plan reimburses you up
roplacement lenses. to $50.
Lasar Vision Discounts available. No discounts available.

_Corection
* Limited te one pair of prescription eyeglasses or one pair of prescription
contact lenses svery 24 months,

Additional Provisions
« Two or more opticians, optometrists, or ophthaimologists within 10 miles of the
amployae’s home,
= Employses that have no provider within 10 miles can usa the Out-of-Area
Provision,

Qut-of-Area Provisions

Sleps lo find an Out-of-Area Provider:

1. Call Davis Vision when ready to schedule an appeintment for services. The number
for Davis Vision can be obtained from the Verizon Benefits Center.

2. Ask the Member Service Associale o locate & non-participating provider (NPF) or
give them the name and address of a local provider.

3. Davis Vision will contact the provider to arrange in-netwark vision care services for
you and will conlact you with an authorization to raceive your services.

4. Employee will receive the participaling provider benefits.

180



Protesslonal Provider Services

Standards of care for eye examinations are entirely conststent with those established by
State Departments of Health and include preventive eye care with glaucoma testing,
refractive care and the prescribing of eyeglasses.

Each patient receives a comprehensive eye examination with a preferred optomaetrist or
ophthalmalogist which includes the following components:

* B 2 % B & B 8 B BN & =

Case History — chief complaint, eye and vision history, medical history
Entrance distance acuities

External ecular evaluation including slit lamp examination
Internal ocular examination inclusive of ditated fundus evaluation
Tonometry

Distance refraction — objectiva and subjective

Binocular coordination and ocular maotility evaluation

Evalualion of pupillary function

Biomicroscopy

Gross visual fields

Assessmant and ptan

Patient education

Form completion — schoot, motor vehicle, etc,

All of these components ara ully within the education, training and scope of licensure for
both optometrists and ophthalmalogists.
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MEMORANDUM OF AGREEMENT

between
VERLZON HAWAIN

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

VOLUNTARY EMPLOYEES BENEFICIARY ASSOCIATION
RETIREE MEDICAL BENEFITS
DEFINED BENEFITS

VERIZON HAWAIIl and INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCAL 1357 hereby mutually agree to the establishment of an Intemal
Revenue Code Section 501 (c) (9) trust (also known as Voluntary Employees
Beneficiary Association trust) to provide for the payment of medical or ather
permissible welfare benefits and administrative service costs for eligible employees
who retire between April 30, 1991 and Decamber 31, 1596 with a service or
disability pansion under the GTE Hawaiian Telephone Company tncorporated,
Hourly Retiremeni Systemn Pension Plan and their benaficiaries (hereinafior refarred
to as the Eligible Participant). This trust is being established to provide benefit
security for the term of this Memorandum of Agreement.

1.

The funding and cperation of this trust will be determined by the Company
based on reasonable financial standards {and where applicable, regulatory
approval for recovery).

The Company agrees that funds placed into the trust will be used sxclusively
to pay for the benefits and administrative costs hergtofore described.

During tha tarm of the Memorandum of Agreemant, Relirae Medical Benefits
for the Eligible Participants shall be the same lavel and type of benefits as
provided in the Medical plan in effect for the Intemational Brotherhood of
Electrical Workers, Local Unian 1357 representad employaas. Employges
who retire between May 1, 1991 and December 31, 1991 benefits shall be in
accordance with the attached. Employeas who retire batween January 1,
1992 and Dacember 31, 1996 shall ba in accordance with the medical
benefits then in effect.

Diuring the term of this Memorandum of Agreement, the Company shall
contribute an amount in accordance with Article 28.7 and appropriate sub-
sections of the Collective Bargaining Agreement for Reliree Medical Benefits,
as described in paragraph 3 above, (hereinafter referred to as Defined

. Benefits).
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Far retirees electing coverage under available plans other than HTC (e.g.,
Kaiser or HMO Hawaii), the retiree is responsibla for the difference betwesn
the Company’s monthly premium contribution under HTC and the alternate
plan.

itis the Company’s intention o cap the amount it pays toward Retlires
Medical Benefit premiums. When premiums reach or exceed the figures sat
forth in the chart belaw, the retiree must pay the Company the amount of the
premium that exceeds the Capped Retirea Medical Benefits Premium.

Capped Retires
Coverage Category Medical
Benefits Premium

Retiree only (primary

coverage) $5.124
Relirea plus one depandant
rage $10.236
Family coverage $11,340
Medicare covered retiree

{Per eligible life) $1.354

The Company agrees to notify the Union and to discuss its aclions should the
Company delermine that the furkiing or operations of the trust and/or
applicable sections of this Memorandum of Agreement, other than those
seclions raelating to the lavel and type of Retiree Medical Benefits need 1o ba
modifiad or rescinded prior to August 25, 2002, This natification will take
place, in writing, within fifleen calendar days prior to the date of modification
or rescission. This notification will specity the cause for and effect of this
aclion, If lhe parties are unable lo reach agreement on such changes, the
funding or operation of the trust and/or applicable sections of this
Memarandum of Agreament, olher than those seclions relating lo the level
and ype of Retirae Medical Benefits, will be modified or réscinded at the
Company's discretion.

The funding and operation of the trust, the (evel and administration of tha
Retireg Madical Banefits, tha Defined Benefits, the selection of the insurance
camigr, efigibility for the benefits, all terms and conditions ralated thereto and
the regolution of any disputes involving the terms, conditions, interpretation,
administration or benefits payable shall rest with the Company and shall not
be subject to the Grievance or Arbitration Pracedures set forth in the
Collective Bargaining Agreemen.

This Memorandum of Agreement is effective on August 25, 2002 and shall

expire on September 1, 2007. The parties spacifically agree that the terms
and conditions set forth in this Memorandum of Agreement, relating to the
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Defined Benefits, the Ratiree Madical Benefits currantly given and the
Capped Retiree Medical Benefit Premiums, shall terminate on September 1,
2007 and shall not survive the expiration of lhis Memorandurn of Agreement,
unless agreed to by the parties in writing. The parties further agres that tha
expiration of the VEBA Memorandum of Agreement does not terminate the
Company's obligation to provide retiree medical benafits.

VERIZON HAWAII INTERNATIOMAL BROTHERHOOD OF
ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J. Dias, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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MEMORANDUM OF AGREEMENT
betweean
VERIZON HAWAII

and

INTERNATIONAL EROTHERHOQD OF ELECTRICAL WORKERS, LOCAL 135f

VOLUNTARY EMPLOYEES BENEFICIARY ASSOQCIATION
RETIREE MEDICAL BENEFITS - I

VERIZON RAWAII {herainafter referred Lo as the Company) and IBEW Local 1357
{hareinafter referred 1o as the Union) hareby mutually agree to the' establishment of
an Internal Revenue Code Saction 501 {c¢) {9} trust (also knawn as Voluntary
Employees Beneficiary Association trust) lo provide for the payment of medical or
other permissible welfare banafits and administrative service costs ("Retiree Medical
Benefits™) for aligible amplovees who retire between January 1, 1097 and
September 1, 2007 with a servica or disability pension under the Hourly Employees
Retirernent System pension plan and their beneficiaries (hereinafter referred to as
the Eligible Participants). This trust is being established to provide beneafit security
for the lerm of this Memorandum of Agreement.

1.

The funding and operation of this trust will be determined by the Company
based on reasonable knancial standards {and where applicable, regulatory
approval for racovery).

The Company agrees thet funds placed into this trust will be used exclusively
to pay for the benefils and administrative costs descibed below or for any
other purpose permitted by law.

The Ievel and type of Retiree Medical Benefits for employees who relire on or
after January 1, 1997 shall be govemed by the GTE RETIREE OPTIONS
Summary Plan Description, which may be amended or discontinuad by the
Company at its discretion subject to paragraph 8 below.

Effeclive January 1, 1997, in order 1o receive Retiree Medical Benefits, the
retiree musl pay a percentage/amouni of tha Retiree Medical premium
{(“*Retiree Contribution Percentage/Amount™). Similanly, the Company will pay
a percentage/amount of the premium {"Company Contribution
Percantage/Amount®), subject to Section 5 below. During the term of this
Memarandum of Agreament, the Company and Retiree Contributicn
PercentagerAmount will be based on the following cantribution schedule:
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: . Compan Retiree
Years of pecredied Senice Contribution Contribution
@ Retiremen SefAmount YolAmount
Lass than 10 0% 100%
10 thru 14 20% B0%
15 thru 19 40% 60%
20 thry 24 60% 40%
25 thru 29 0% 20%
30 and over 90% 10%
*Employees age 50 thre 65
with at least 20 years of
searvice as of Decamber 31,
1996 and whosa retirement 100% 0%
occurs after achieving at
least 55 years of age and 25
years of service
Medicare covered retiree
(Per eligible iifa) $15/month

{a)}  The Company shall delermine the cost of providing Retiree Medical
Coverage (*Reliree Modical Benefits Premiums®). The Company’s
Contribution Amount shall be datermined by multiplying the Retiree Medical
Benefits Premium times the Company Cantribution Percentage.

{b)  Further, it is the Company's intention to cap the amount it pays
loward such Retiree Medical Benefits Premiums for employees who retire
on ar after January 1, 1997. The following chart shows the maximum
Retiree Medical Benefitz Premiums to be used in caloulating the Company
Contribution Amount.

Capped Retiree Medical
Coverage Category Benefits Premium
Retiree only (primary coverage) $5.124.
Ratirea plus one dependent
coverage $10,236
Family covaraga $11,340
Medicare covered retiree

(Per eligible life) $1.354

When the Relires Medical Benefits Premiums for the $350 deductible
coverage option under GTE RETIREE QPTIONS reaches or exceeds the
figures set forth in the above chart ("Capped Retires Medical Banefits
Premiums™), the Company Contribution Amouni shall be calculated as
follows. The Maximum Company Contribution Amount applicable to each
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Coverage Category shall be defermined by multiplying the Capped Retiree
Medical Benefits Premium as set forth above for that coverage times the
Company Comribution Percentage. The applicable Maximum Company
Contribution Amount shall not increase when the Retiree Madical Benefits
Premium exceeds the amount sel forth in the chart above.

In order to receiva Retiree Medical Benefits, the retires must pay the
Company the amount of the Retiree Medical Benefits Premium that
exceeds the Company Contribulion Amoun! as described in paragraphs 4
and 5 above {"Retires Contribution Amount”}. When the Retiree Medical
Benefits Premium reaches or exceeds the Capped Retiree Madical Benefit
Premium, the reliree must pay the Company the amount of the Reliree
Medical Benefits Pramium that exceeds the Maximum Company
Confribution Amount,

The Capped Retiree Medica! Benefits Premium and the Maximum
Company Contribution Amouni set forth in paragraph § above is based
upon the $350 deductibke coverage oplion. f the retiree elects the $150
deductible coverage option, the Retiree Contribution Amount will increase
by tha amount the $150 deductible coverage option exceeds the $350
daductibla caverage option. )f the retiree alecis the $1000 deductible
coverage oplion, the Reliree Cortiribution arnount will dagrease by the
amount the $1000 deductible coverage option is lass than the $350
deductible coverage option {not to exceed zero). When the Retires
tMedical Benefit Premiums for the $350 deductible coverage option reach
the amaunts set forth in the chanr in paragraph 5, the Company
Contribution Amount for all coverage aptions, including the $150 and
$1000 deductible covarage options, shall be capped at thal time and the
Company shall make no additional contributions loward Retiree Medical
Benefils,

When the Retiree Medical Senefit Pramiums for the HMO coverage oplion
reach the amounts set forth in the chart in paragraph 5, the Company
Contribution Amount for the HMO coverage option{s) shall be capped al
that time and the Company shall make no additional contributions toward
Retiree Medical Benelfits. .

When the Retiree Medical Benefit Premiums for Medicare covered ratirees
reaches the amount set forth in the chantin paragraph 5, the Company
Contribution Amount for Medicare caverage shall be capped at that time
and the Company shall make no additional contributions toward Retiree
Medical Benefits.

Tha Company agreess to notify the Union and to discuss its aclions should
the Company determine that the funding or operalion of the lust and/er
applicabla seclions of this Memorandum of Agreement, except for pooling
of claims experience and thase sections relating to the level and type of
Retiree Medical Sehefits, need to be modified or rescinded priar to the
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expiration of the Articles of Agreement. This notification will take place, in
writing, within fifteen calendar days prior 10 the date of modification or
rescission. This notification will specify the cause for and affect of this
action, If the parties are unable to reach agreement on such changes, tha
funding or operation of the trust and/or applicable sections of this
Memorandum of Agreemant, other than paaling of claims experience and
those sections retating to the level and type of Retiree Medical Banefits,
will be modified or rescindad at the Company's discretion.

9. The funding and operation of the trust; the level and administration of the
Retires Medical Benafits; amount or cost of premiums; premium pricing
mechanisms; the attainment of the Maximum Company Contribution
Amount; the selection of the claims administrator, altemate health carrier or
insurance carrier; eligibility for the benefits; all terms and conditions related
hereto, and the rasolution of any disputes involving the terms, condilions,
interpretation, administration, or benefits payable shall resl with the
Company and shall nat be subject to the grievance or arbitration procedure
set forth in the Collective Bargaining Agreement.

10. This Memorandum of Agreement is effective on August 25, 2002 and shaft
be in effect for the duration of this Agreement. The parties specifically
agres that this Memorandum of Agreement, the Retires Medical Benefits
described herein, and the tarms and conditions set forth in this
Mamorandum of Agreament relating to Retiree Medical Benefits, including
but not limited to the Maximum Campany Contribution Amaount and the
level and type of Retiree Medical Benefils shall temminate on September 1,
2007 and shall not survive the expiration of this Memorandum of
Agreement unless agreed to by the partias in writing.

The parties further agree that the expiration of the VEBA Memorandum of
Agreement does not terminate the Company's obligation to provide retiree
medical benefits although the level and type of benefits provided may change
due to the Intemal Revenue Cede, financial, regulatory and legal

considerations.
VERIZON HAWAII INTERNATIONAL BROTHERHODOD
OF ELECTRICAL WORKERS,
LOCAL 1357
Patti Ching Harold J. Dias, Jr.
Manager-Labor Relations Business Manager-Financial Sacretary
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MEMORANDUM OF AGREEMENT
batween
VERIZON HAWAN

and

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, LOCAL 1357

WAGES

VERIZON HawWAIl INC. and INTERNATIONAL BROTHERHODD OF ELECTRICAL
WORKERS, LOCAL 1357 agree to implement a wage increase as follows:

1.

The parties agree that all employaes will receive a 20% General Wage
increase aver five years as follows:

A 2.00% General Wage Increase, effective August 25, 2002

A 2.00% General Wage increase, effective February 23, 2003
A 4.00% General Wage Increase, effective December 28, 2003
A 4.00% General Wage Increase, effective December 26, 2004
A 4.00% General Wage Increase, effective December 25, 2005
A 4.00% General Wage Increase, affective December 24, 2006

Additionally, employees covered by the Team Performance Award Plan
{TPA) will be aligible to receive a total 20% payoul! at target over five years
as follows:

4.0% for 2002
4.0% for 2003
4.0% for 2004
4.0% for 2005
4.0% for 2006

Awards will be determined and administered in accordance with the
Memeorandum of Agreement concerning the Team Performance Award Flan.

Effective Oecember 26, 2004, all wage schedules (excepl WS3 and WS3A)
will be adjusted to the new 48-step wage schedule.

Business Custorner Representatives in the Business Solutions Center

Addilional two percent {2%) wage increases effeciive August 24, 2003 and
February 22, 2004,

Service Representatives in the Consumer Sales and Solulions Center
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Current Service Representatives will be reclassified to Consurmer Sales
Consultants in wage schedula BA, effective Augusl 25, 2002, and will
receive additional two percent {2%) wage increases effective August 24,
2003 and Fabruary 22, 2004,

Master Auto Technicians will be upgraded from wage schedule 10 to wage
schedule 12, effective August 25, 2002,

Facility Assistanis will be upgraded from wage schedule 5 to wage schedule
6, effective August 25, 2002,

This Mamorandum of Agreement is effective on August 25, 2002 and shall
expire an Septembor 1, 2007, The parties specifically agree thal the terms
and conditions set forth in this Memorandum of Agreement relating to wages
ghall terminate on September 1, 2007 and shall not survive the expiration of
this Memorandum of Agreement unless specifically agreed to by the parties
in writing.

VERIZON HAWAII INTERNATIONAL BROTHERHOQOQD
OF ELECTRICAL WORKERS,
LOCAL 1357

Patti Ching Harold J, Digs, Jr.

Manager-Labor Relations Business Manager-Financial Secretary
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WAGE SCHEDULE 12
Communications Technician Master Auto Technician
Customer Service Speadialist Metrology Technician
Customer Zone Technician | Switching Technician

ATTACHMENT 1

Electronic Equipment installer
Leader Equipment Instalter

GaGwit

2%

8125102

Stan $12.86
6 Mo 14 47
12 Ma 15.38
18 Mo 16.34
24 Mo 17.33
a0 Mo 16.42
36 Mo 19.58
42 Mo 20,76
48 Mo 22.06
54 Mo 2342
60 Mo 24.87

GWI
2%
2123103
$13.12
14.76
15.69
16.67
17.68
18.79
19.97
21.18
22.50
23.89
25.37

Building Services Tachnician

Telecommunications Technician

Gwi Swit awt
4% 4% 4%
12128003 12126/04 12125105
$13.64 $1419  $14.76
15.35 15.96 16.60
16.32 16.97 17.65
17.34 18.03 18.75
18.3% 19.13 19.90
19.54 20.32 21.13
2077 2160 -~ 2246
22.03 2291 23.83
2340, 27.44 28.54
24.85
26.38
WAGE SCHEDULE 11
Loader Lineworker
Laader Mechanic
GWI GwWI GwWI
4% 4% 4%
12/28/03  12/26/04 12425/05
$13.35 $13.88 $14.44
15.04 15.64 16.27
15.98 16.62 17.28
16.96 17.54 18.35
18.02 18.74 19.49
19.09 19.85 20.64
20.27 21.08 2192
21.56 22.42 23.32
2285 —p 26.80 27.87
24.27
2577

Customer Service Technician
GW1 GWI
2% 2%
8r25/02  2123/03
Start $12.59 51284
6 Mo 14.18 1446
12 Mo 16.07 15.37
18 Mo 15.99 16.31
24 Mo 16.99 17.33
30 Mo 18.00 18.36
36 Mo 19.11 19.49
42 Mo 20.32 20.73
48 Mo 21.54 21.97
54 Mo 22.88 23.34
60 Mo 24.29 24,78
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Gwi

4%
12124106
$15.35
17.26
18.36
19.50
20.70
2108

23.36 -

24,78
29.68

GWi
4%
12/24/06
$15.02
16.92
17.97
19.08
2027
21.47
22.80
2425
28.98




WAGE SCHEDULE 10

Cable Splicer
Customer Zone Technician |)
Equipment Installation Planner
GWI awi
2% 2%
825002 2123103
Start $12.20  $12.564
6 Mo 13.79 14.07
12 Mo 14.65 14.94
18 Mo 15.52 15.83
24 Mo 16.47 16.80
30 Mo 17.44 i7.79
36 Mo 18.50 18.87
42 Mo 19.68 20.05
48 Mo 20.81 21,23
54 Mo 2200 22.53
60 Mo 23.43 23.90

Equipment installer

Junior Enginesr
GwWI GWi Gwi
4% 4% 4%
12/28/03  12/26/04 1225105
$13.04 $13.56 $14.10
14.83 15.22 15.83
15.54 16.16 16.81
16.46 17.12 17.80
17.47 18.17 18.90
18.50 19.24 20.01
19.62 2040 21.22
20.85 21.68 22.55
220B__, 25685  26.88
2343
24.86

WAGE SCHEDULE 9

Servica Facility Technician

Customer Cara Advocatae
Customer Inquiry Advocata
Facility Provisioning Specialist

Mechanic
GWi
2%
8125102
Start §12.09
6 Mo 13.51
12 Mo 14.40
18 Mo 15.28
24 Mo 16.20
30 Mo 17.15
36 Mo 18.18
42 Mo 19.27
48 Mo 20.44
54 Mo 21.66
60 Mo 2293

GwI
2%
22303
$12.33
13.88
14.69
15.59
16.52
17.49
18.54
19.66
20.85
2209
23.39

GWI
4%
12/24/06
$14.66
16.46
17.48
18.51
19.66
20.81
22.07
23.45
27.96

Service Order Router-PBX
Stalion Technician
Swilch Pravisioning Specialist
GWI GWI GwW! GWI
4% 4% 4% 4%
12128/03  12/26104  12/25/05 12/24/06
$12.82 $13.33 $13.86 $14.91
14.44 15.02 15.62 18.24
15.28 15.89 16.53 17.19
16.21 16.86 17.53 18.23
17.18 17.87 18.58 19.32
18.19 18.92 19.68 20.47
19.28 20.05 20.85 21.68
2045 21.27 2212 23.00
2168 ——p 2630 26.31 27.38
2297
24.33
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WAGE SCHEDULE 8

Business Sales Supporl Speciafist Lingworker
Gwi GWIi Gwi GwWI
2% 2% 4% 4%
8/25/02 22303 12128003 12260104
Start $11.88 $1212 31260 $13.10
6 Mo 13.32 13.60 14,14 14.71
12 Mo 14.15 14.43 15.04 15.61
18 Mo 14,99 15,29 15.90 16.54
24 Mo 15.89 16.21 16.86 17.53
30 Mo 16.80 17.14 17.83 18.54
36 Mo 17.83 18.19 16.92 19.68
42 Mo 18.87 19.25 20,02 2082
48 Mo 20.00 20.40 21,225 2475
54 Mo 21.18 21.60 22.46
60 Mo 2243 22.88 23.80
WAGE SCHEDULE 7A
Business Cusiomer Reprasentative
GWI GWi Gwi GwWi GWI
2% 2% 2% 4% 2%
B25/02 2/23/03 8/24/03 12128003 2722104
Start $10.88 $11.10 $11.32 S177 $12zn
6 Mo 1223 1247 1272 13.23 13.489
12Mo 1282 1318 1344 13.98 14.26
18 Mo 13.67 1384 1422 14.79 15.09
24 Mo 1447 1476 1506 15.66 15.97
Mo 1532 1563 1594 16.58 16.91
BMe 1622 1654 18.87 17.54 17.89
42Mo 1718 1752  17.87 18.58 18.95

48Mo 1816 1852 1889  19.65
S4Mo  19.21 19.59 1998 2078
60Mo 20.32 2073 2114  21.99
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Gwi
4%
12125105
$1362
15.30
16.23
17.20
18.23
19.28
20.47
21.65
25.74

GwI
4%

GWI
1%
12124106
$14.16
15.91
16.88
17.89
18.96
2005
2128
22.52
2677

GWI|
4%

12/26/04 12/25/05 1

$12.49
14.03
14.83
15.69
16.61
17.58
18.61
1971

20, 23.33
21.20
22.43

$12.99
14.59
1542
16.32
17.27
18.29
19.35
20.50
24,26

Gwi
4%
224106
$13.51
15.17
16.04
16.97
17.96
19.02
2012
21.32
2523



WAGE SCHEDULE 7

Communications Service Advisor

Business Customer Suppart Representative
Business Service Representative
Cable Splicer Helper

Computer Operator

Drafter

Chef Leader Material Handler
Coin Collectar/Maintainer Mechanic's Helper
GWI GWl GwiI GWI GWI Gwi
2% 2% 4% 4% 4% 4%
8/25/02 22303 12/28/03 122604 12/25/05  12/24/06
Stant $11.55 $11.78 $1225 $12.74 $13.25 $13.78
& Mo 1297 13.23 13.76 143 14.88 15.48
12 Mo 1371 13.98 14.54 15.12 16.72 16.35
18 Mo 14.50 14,79 15.38 16.00 16,64 17.3
24 Mo 15.36 15.67 16.30 16.95 17.63 18.34
30 Mo 16.26 16.59 17.25 17.94 18.66 19.41
36 Mo 17.21 17.58 18.25 1898 19.74 20.53
42 Mo 18.23 18.59 19.33 20.10 20.90 21.74
48 Mo 19.27 19.66 2045 __, 23.78 24.73 25.72
54 Mo 20.38 20.79 21.62
60 Mo 21.56 21.99 22.87
WAGE SCHEDULE 6A
Consumer Sales Consultant
GWI Gwi GWIl GWI GWI GwWI GWI GWI
2% 2% 2% 4% 2% 4% 4% 4%
Q25/02 2/2303 H24/03 1228003 2/22/04 1226/04 12125005 124106
Stann $10.32 $10.53 $10.74 314147 $11.39 $11.85 $12.32 $1281
6Mo 1143 1166 1189 12.37 1262 13.12 13.64 14.19
12Mo 1205 1229 1254 13.04 13.30 13.83 14.38 14.96
18Mo 1266 1291 13.17 13.70 13.97 14.53 1511 156.71
24Ma 1336 1363 1390 14.46 14.75 15.34 15.95 16.59
30Mo 1408 1437 1468 16.25 15,56 18.18 16.83 17.50
36Mo 1483 1513 1543 16.05 16.37 17.02 17.70 18.41
42Mo 1563 1594 1626 16.91 17.25 17.94 18.66 18.41
48Mo 1646 1679 17.13 17.82 1841 20.97 21.81 22.68
S4Mo 1732 1767 18.02 18.74 19.11 |
B0OMo 1826 1B63 19.00 19.76 20.16
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WAGE SCHEDULE 6

Assigner Purchasing Specialist
Facility Assistant Sarvice Representative
Installation Coordinator Supply Specialist
Materiat Distributor
GWI GWI GWiI Gwi GW! GWI
2% 2% 4% 4% 4% 4%
B/25i02  223/03 12026103  12/26/04 12/25/05 12/24/06
Start $10.32 $1053 $10.95 $11.39  $11.85 $1232
6 Ma 1143 11.66 1213 12.62 13.12 13.64
12 Mo 12.05 12.29 12.78 13.29 13.82 14.37
18 Mo 12.66 12.91 13.43 13.97 14.53 15.11
24 Mo 13.36 13.63 14.18 14.76 15.34 15.95
30 Mo 14.09 14.37 14.94 15.54 16.18 16.81
36 Mo 14.83 15.13 15.74 16,37 17.02 17.20
42 Mo 15.63 15.94 16.58 17.24 17.93 1865
48 Mo 16.46 16.79 1746, 20.16 20,97 21.81
54 Mo 17.32 17.67 18.38
60 Mo 18.26 18.63 19.38 :I

WAG HEDULE &

Directory Clerk Technical Support Assistant
Material Handler
Gwi GwI GWI Gwi GWI GwWI
2% 2% 4% 4% 4% 4%
8125/02 2123103 122803 12/26/04 12/25/05 12/24/06
Start $9.77 $9.97 $10.37 $1078  $11.21  $1166
6 Mo 10.BD 11.02 11.46 11.92 1240 12.90
12 Mo 11.37 11.60 12.06 12.54 13.04 13.56
18 Mo 11.54 12.18 12.67 13.18 13N 14.26
24 Mo 12.56 12.81 13.32 13.85 14,40 14,98
30 Mo 13.18 13.44 13.98 14.54 15.12 15.72
36 Mo 13.87 1415 14.72 15.31 15.92 16.56
42 Mo 14.58 14,87 15.48 16.08 16.72 17.39
48 Mo 153 15.62 16,24 ——» 1868 19.43 20.21
54 Mo 16.00 16.41 17.07
&0 Mo 16.93 17.27 17.96
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AGE D

Coin Center Processor
Contact Reprasentative

Office Assistant
Gwi GwI
2% 2%
B8125/02 2/23/03
Start $9.45 $9.64
6 Mo 10.41 10.62
12 Mo 10.93 11.15
18 Ma 1145 11.68
24 Mo 12.04 12.28
30 Mo 12.81 12.86
386 Mo 13.24 13.50
42 Mo 13.91 14,19
48 Mo 14.62 14.91
54 Mo 15.31 15.62
60 Ma 16.07 16.39

Service Order Rapresentative

GWI GWI

2% 2%

8/25/02  2/23103

Start $9.13 $o.n
6 Mo 10.04 10.24
12 Mo 1051 10.72
18 Mo 10.99 11.21
24 Mo 11.50 11.73
30 Mo 12.06 1230
36 Mo 1262 12.87
42 Mo 13.22 13.48
48 Mo 13.87 14.15
54 Mo 14.50 14.79
60 Mo 1522 15.52

Phone Mart Agsistant

Retail Sales Consultant

GWI
1%
12/28/03
$10.03
11.04
11.60
12.15
12.77
13.37
14.04
14.76

Gwi
4%
1212604
$10.43
11.48
12.06
12.64
13.28
13.90
14.60
15.35

15.51 — 17.73

16.24
17.05

HEDU

GwWI
4%
12/28/03
$6.68
10.65
11.15
11.66
12.20
12.79
13.38
14.02

3B

GWI
4%
12/26104
$10.07
11.08
11.60
12.13
12.69
13.30
13.92
14.58

1472 __, 1679

15.38
16.14
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GWI
4%
12125/05
$10.85
11.94
12.54
13.15
13.81
14.46
15.18
15.96
18.44

GWI
4%
12125105
$10.47
11.52
12.06
12.62
13.20
13.83
14.48
15.16
17.46

GWI
4%
12/24/06
511.28
12.42
13.04
13.68
14.36
15.04
15.79
16.60
19.18

GwI
4%
12/24/06
$10.89
11.98
12.54
13.12
13.73
14,38
15.06
158.77
18.186




WAGE SCHEDULE 3A

Communications Assistant Switchboard Operator
GWi GWI GWI Gwi GwWI Gw
2% 2% 4% 4% 4% 4%
8/25/02 223103  12/28/03 12/26/04 12/25/05 12124/06
Slart $8.99 $9.17 $9.54 $9.92 $10.32 $10.73
& Mo 984 10.04 10.44 10.86 11.29 11.74
12 Mo 992 10,12 10.52 10.94 11.38 11.84
18 Mo 10.03 10.23 10.64 11.07 11.51 11.97
24 Mo 10.51 10.72 11.15 11.60 12.06 12.54
30 Mo 10.99 1".21 11.66 1213 12.62 13.12
36 Mo 11.50 11.73 1220 12.69 13.20 13.73
42 Mo 12.06 12.30 12.79 13.30 13.83 14.38
48 Mo 12.62 12.87 13.38 13.92 14.48 15.08
54 Mo 13.22 1348 14.02 14.58 15.16 15.77
60 Mo 13.87 14.15 14.72 15.31 15.92 16.56
66 Mo 14.50 14,79 15.38 16,00 16.64 17.34
72 Mo 15.22 15.52 16.14 16.79 17.46 18.16

*Note: Wage Schadule 3A is applicatie to employees who were hired or transferred into
thesa classifications on or after 3/1/99

WAGE SCHEDULE 3
Communications Assistant Switchboard Operator
GwWI GWI GwI GWI) GwWI GwWI
2% 2% 4% 4% 4% 4%
825102 242303 128103 12/26/04 12/25/05 12/24/06
Stant $9.13 $9.:1 $9.68 $10.07  $1047 $10.89
6 Mo 10.04 10.24 10.65 11.08 11.52 11,98
12 Mo 10.51 10.72 11.15 11.60 12.06 12.54
18 Mo 10.99 11.21 11.66 12,13 12,82 13.12
24 Mo 11.50 11.73 12.20 12.69 13.20 13.73
oMo 12.06 12.30 12.79 13.30 13.83 14,39
36 Mo 12.62 12.87 13.38 13.92 14.48 15.06
42 Mo 13.22 13.48 14.02 14.58 15.16 1877
48 Mo 13.87 14.15 14.72 15.31 15,92 16.56
54 Mo 14.50 14.79 15.38 16.00 16.64 17.31

60 Mo 15.22 15.52 16.14 16.79 17.46 18.16

*Note; Wage Schedule 3 is applicable lo Communications Assistants and Switchboard
Qperators who wera hired or transferrad into these classifications prior o 9/1/99
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Accounting Clerk
Assistant Cook
GWI
2%
8/25/02
Start $8.68
6 Ma 973
12 Ma 10.18
18 Mo 10.67
24 Mo 11.16
30 Ma 11.67
36 Mo 12.21
42 Mo 12.79
48 Mo 13.36
54 Mo 13.98
60 Mo 14,64
Food Server
Gwi
2%
BI25/02
Start $8.50
6 Mo 9.30
12 Mo 9.69
18 Mo 10.10
24 Mo 10.57
30 Mo 11.01
36 Mo 11.49
42 Mo 11.99
48 Mo 12.54
54 Mo 13.07
60 Mo 13.65

WAGE SCHEDIWE 2
Mail Services Clark

Gwi GWI awl
2% 4% 4%
2123103 12/28/03  12/26/04
$9.06 $9.42 $9.80
9.92 10.32 10.73
10.38 10.80 11.23
10.88 11.32 11.77
11.38 11.84 12.31
11.90 12.38 12.88
12.45 12.95 1347
13.05 1357 14.11
13.63 14.18 __,, 16.15
14.26 14.83
14.93 15.53 :|
WAGE SCHEDULE 4
GWI GWwWI GWI
2% 4% 4%
2123103  12/28/03 12/26/04
$8.67 $9.02 $9.38
9.49 9.B7 10.28
9.88 10.28 10.69
10.30 10.71 11.14
10.78 11.21 11.66
11.23 11.68 12.15
11,72 12.19 12.68
12,23 12,72 13.23
12.79 13.30 —p 15.06
13.33 13.B6
13.92 14.48
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GWI
4%
12/25/05
$10.19
11.16
11.68
12.24
12.80
13.40
14.01
14.67
16.80

GWI
4%
12125/05
$9.76
10.87
11.12
11.59
1213
12.64
13.19
13.76
15.66

Gwi
4%
12/24/06
$10.60
11.61
12.15
12.73
13.31
13.54
14.57
15.26
17.47

GwI
4%
12/24/06
$10.15
11.10
11.56
12.05
12.62
13.15
13.72
14.31
16.29



ATTACHMENT 2

STANDARD TRAVEL AGREEMENT

VERIZON HAWA) and the INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS, LOCAL 1357 agree that lhe following conditions will
apply lo employees selected for assignments to the continental United States

and Alaska.

1.

Transportation: Mode of iransportation shall be delermined by the
Company. Transportation shall be by a carrier such as United,
American, etc.

CQuarters: The employee wiil be accommodaled al a commercial
hotal and there will ba one employee par room.

Round trip travel from and te Home Island and Assignment
Destination: The employea will be paid non-premium pay for the
round trip traveling {ime betwaen home island and assignment
destination, This includes flight time spent watling at the airport
befora and after the flight. If tha employee is required to go directly
from home 10 the airport, travel time for the reasonable time it takes
to trave! from hisfher home to the airport will be allowed.

For the purpose of calculating the number of hours lo be paid, the
employea will rermain on Hawaii time and be paid until he/she
armives al hisfher assignment quarters. Paid time will not start again
until the employee reports to work.

Working tima beginning with first day of work in assignment
destination: The employee will ba paid at keast & howrs from
Monday through Friday, less 45 minutes far lunch.

Per diem allowance: An allowance of $37.00 a day will be paid.

The per diem allowance will Increase to $40.00 offective -

Ja 1, 2003; $42.00 effec nyary 1, 2004; $45.00

effactive January 1 1 $45.00 ive Ja 1, 2006;
flective Jan 2007,

Emargency notifications: (n casa an amergency arises in the
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amployee's family, the Company will notify the employee if it
recaives natificalion of the emergency from a member of the
employee’s family,
Interim trips hore: The employee will not be atlowed to retum
home befors the completion of the assignment except under the
following conditions:
a. The employee’s job pardformance or conduclt is unsatisfaclory.
b. There is a serious emergency in the employee's family.
c. The employes becomes ill and the nature of the iliness
raquires the employee to return home.,
d. Cancellation of the scheduled assignmant.
Return home:; The employae will not be retumed home before the
complefion of the assignment except at the Company’s discretion.
Work assignment: The employee agrees to work in any location to
which hefsha is assigned and to perform any wark assigned under
histher job classification. The Company agrees, however, that it will
not assign the employee lo work under conditions that would
subject the employee to bodily hamm.
Insurance: in addition to the employeae’s existing Group Life
Insurance and Workers' Compensation Insurance, the employee
will be provided with accident insurance commencing when the
employas leaves home or place of reqular emplayment, whichever
last occurs, and leminating when the employes retums home or (o
the place of regular employment, whichewver occurs first. This
coverage applies to death or dismemberment on a 24-hour basis
as a result of an accident. The amount of coverage will be three
times the employee's annual base rate of pay at the lime of the
accident,
Telephone calls homa: The employee will be allowed lo make one
telephone call at the Company's expense for sach night away from
home. Such calls shall be limited to fifteen {15} minutes each and
may be used daily or accumulated, but such actumulation shall
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terminate at the end of the assignment.
12 Other provisions: All provisions of the Labor Agreement, excepl as
modifiad above will apply.

*Mote: Employeas who trave! on award irips will do so voluntarily. They will be
paid 8 hours per day, at straight time, while raveling or participating in
business functions, only if scheduled to work on those days. Any travel andfor
business function participation done on an employee's non schaduled work
day, will be on the amployee’s own lime. This method of pay treatment will be
explained to the employee prior to the award trip.
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* Varizon Hawsil
P.O. Box 2200, MIA1
Honoltilu, M 96841
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