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2.1

ARTICLE 1
TERM OF AGREEMENT

WHEREAS, there has existad a Collective Bargaining
Agreement bstween the Company and the Union, and
WHEREAS, it is the desire of the parties hereto to enter into a
new Agreement, NOW, THEREFORE, the parties hereby do
mutuatly contract and agree with each other as follows:

This Agreement represents a complete and final
understanding betwesn the Company and the Union, and it
shall be effective as of 12:01 a.m., May 18, 2002, and remain
in full force and effect through May 28, 2005, and thereafter
from year to year unless at least sixty (60) days prior to said
expiration date, or any anniversary date thereafter, either party
gives written notice to the other of its desire to terminate or
moadify any or all of its provisions.

Notices permitted or required to be served by one party upon
the other party under the provisions of this Agreement shall be
sufficiently served for all purposes herein, when mailed by
certified mail, postage paid to the Business Manager, Local
Union No. 89, IL1B.EW,, P. O. Bax 2330, Everett, Washington
98203, for service upon the Union; and to the Labor Relations
Manager, Verizon Northwest Inc., P.O. Box 1003, Everett,
Washington 98206, for service upon the Company, and the
date of the receipt of such notices shall be the controlling date
for the purposes hereunder. Each party shall promptly inform
the other party of any change in the addresses set forth in this
Section.

ARTICLE 2
RECOGNITION

The Company hereby recognizes the Union as the exclusive
bargaining agency for all its employees in the Washington
Division plus Naches, Tonasket, and Republic, Washington;
Southern Division plus LaGrande, Oregon; and the General
Office exclusive of employees with permanent headquarters in
Westport and all confidential employees, professional
employees and supervisors as defined by the Labor
Management Relations Act of 1847 for the purpose of
collective bargaining with respect to rates of pay, wages,
hours of employment and other conditions of employment. |t
is agreed that this Agreement permits such hourly employees
in Westport (who are not now members of a bargaining unit, or
as may elect by majority election to participate in this
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3.1

bargaining unit) to become parties of this Agreement upon
such election to do so. When such employees become
parties of this Agreement, seniority will be given for all time
worked in Westport.

The Union agrees to act fairly and impartially for all employees
for whom it shall be the bargaining agency.

The Company agrees to meet with the properly accredited
officers, representatives, and/or committees of the Union on
all questions or grievances arising hereunder.

The parties hereto agree that they and their successors and
assigns shall be bound by the terms and conditions of this
Agreement.

This Agreement shall be subject to amendment at any time by
mutual consent of the parties hersto. Such amendment shall
be reduced to writing, state the effective. date’ of the
amendment, and be executed in the same manner as is this
Agreement.

It is agreed that no change in the Agreement resulting from
the amendments made herein shall cause any reduction in
wage rates of present employees in the classifications
affected.

In the event that any provision of this Agreement shall at any
time be made invalid by applicable legislation or be declared
invalid by any court of competent jurisdiction, such action shall
not invalidate the entire Agreement, it being the express
intention of the parties hereto that all other provisions not
made invalid shall remain in full force and effect.

2.7.1 The parties mutually agree to recognize and comply
with the Americans with Disabilities Act.

ARTICLE 2
UNION SECURITY

All employees covered by this Agreement who are presently
members of the Union, and those who subsequently become
members, shalt as a condition of employment be required to
remain members of the Union in good standing during the
term of this Agreement. New employees hired after the
effective date of this Agreement coming within the
classifications covered herein, shall as a condition of
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employment, be required to become members of the Union on
the thirty-first day of employment and shali be required to
remain members in good standing during the term of this
Agreement, The Union agrees to accept such employees into
membership with an Initiation Fee not in excess of that
established by its By-laws. The Company agrees to advise
new employees of the existence of the Agreement.

This pravision shall not be construed as denying the Company
the right to hire its employees regardless of whether such
empioyees are members of the Union, but it is the intent that
the new employees herein covered shall be raquired to
become members in good standing in the Union on the
thirty-first day following employment. The Union will be
allowed a fair amount of time during the new-hire orientation to
present applicable Union issues. The hiring depariment is
responsible for notifying the Union not less than one {1) week
before the orientation session.

The Company agrees to deduct Initiation Fees and regular
monthly Union Dues from the pay of its employees and pay to

~ the Local Union No. 89 such amount as is autharized in writing

by the employee on a form acceptable to the Company. The
Company agrees to make this deduction from the first payroll
period of each month and to send a check for the total
amount, together with a list of the individuals' names for whom
the deductions were made to the Financial Secretary, as
designated by the Union, on or before the first day of the
following month. This authority shall be revocable by the
employee by notice in writing delivered by mail to the Labor
Relations Representative of the Company and the Financial
Secretary of the Union.

3.3.1 The Unicn agrees to correct any errors made by the

Company in the deduction of Union dues. This shall
include overpayrments, underpayments, or refunds.

3.3.2 The Union agrees. that the Company assumes no
responsibility in connection with deduction of Dues and
Initiation Fees except that of forwarding monies
deducted as set forth in this Article. The Union shall
indemnify the Company- and save the Company
harmless from any and all claims against the Company
for amounts deducted and withheld from eamings.
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ARTICLE 4
UNION RIGHTS

When the Local Union requests time off for an employee for
Union activities, in addition to regular time off, the employee
shall be granted such requests if such time off will not
inconvenience the operations of the Company or increase its
operating expenses, provided further that such employees
shall receive no compensation from the Company for such
time off.

An employee appointed or elected to office in the Union which
requires all of the employee’s time shall not lose any
established seniority with the Company and shall be granted a
leave of absence upon application for the period the employee
holds office in the Union.

With the exception of entering Company premises during the
term of this Agreement, no employee covered hereunder shall
be required as a condition of employment to pass through any
picket line recognized by the I.LB.E.W.; except that in the event
of an emergency, the employee may be allowed to pass the
picket line by special permission of the siriking Union.

4.3.1 Informational pickets shall not be construed as
"recognized” pickets.

A copy of this Agreement shall be posted on the bulletin
boards in all departments of the Company by the Union or its
representatives where it may be readily referred to by
employees.

The Company agrees to permit the Union to use a reasonable
reserved space for the purpose of posting officially sanctioned
Union bulletins and notices upon the bulletin boards which are
furnished by the Company.

ARTICLE 5
EMPLOYEE RIGHTS AND RESPONSIBILITIES

It is expressly understood and agreed that the services to be
performed by the employees covered by this Agreement
pertain to and are essential to the operation of a public utility
and to the welfare of the public. In consideration of the
agreements and conditions by the Company to be kept and
performed, the Union agrees that its members will not be
called upon or permitted to cease or abstain from the

4




52

53

5.4

55

6.1

continucus performance of the duties pertaining to the
positions held by them under the Company. It is further
agreed by the parties that the Company shall have the right to
suspend, without pay, or dismiss any employee guilty of
violating the terms of this Agreement by individually or
collectively participating in any cessation or interruption of
work, Such action shall be subject to grievance and
arbitration.

The Union agrees for its members who are covered by this
Agreement that they will individually and collectively perform
loyal and efficient work and services, that they will use their
influence and best efforts to protect the property of the
Company and its service to the public, and that they will
cooperate in promoting and advancing the welfare of the
Company and the protection of its service to the public at all
times

Employees are prohibited from using Company equipment for
personal or non-Verizon use.

The Company and the Union agree that in the administration
and enforcement of this Agreement they will cooperate to
pramote harmony and efficiency among all the employees of
the Company. Provisions of this Section shall not in
thermnselves be subject to the arbitration proceedings where no
other specific terms of the Agreement are alleged to have
been violated.

It is agreed that neither the Company nor the Union will
discriminate against any employee because of race, religion,
color, age, sex, sexual orientation, handicap, national origin,
or veteran's status.

ARTICLE 6
EMPLOYER RIGHTS

The Company has and will retain the exclusive right and
power to manage its business and direct the working forces,
including but not limited to the right to hire, classify, grade,
suspend, reassign, layoff, discharge, promote, demote, or
transfer its employees and to assign or reassign work
functions related to changes and revisions of eguipment,
methods of operation, or services unless otherwise provided
within the terms of this Agreement. Nothing in this Agreement
is intended to or is to be construed in any way to interfere with
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7.6

the recognized prerogative of the Company to manage and
control the business.

ARTICLE 7
DEFINITIONS

Employee. Any person covered by this Agreemant, including
those classified as Regular or Temporary and excluding
contractors.

Regular Employse. An employee selected for continuous
employment. A regular employee may be either full-time or
part-time status.

Full-Time Employee. An employee normally scheduled to
work forty (40} hours per waek.

Part-Time Employee. An employee normally scheduled to
work less than forty (40) hours per week as outlined in Section
23.1.1. Regular part-time employges may, at management’s
discretion, be reclassified to full-time status, with employee
concurrence, when the need exists for continuous regular full-
time work. Accredited service will be adjusted per the
Memorandum of Agreement. Labor Relations must be
included in any reclassifications.

Temporary Employee. An employee hired to work for a
period of up to 2,080 hours to fill a specific requirement,
unless the employee is hired for a special preject in which
case the duration will not exceed eighteen (18) months.
Extension of the time frames described herein must be
requested in writing and mutually agreed to between the
Company and Union. During the temporary emptoyment
peripd the Company may, at its option, relocate or dismiss
such employes.

7.5.1 Temporary employees become éligible for wage
progression, medical/dental, and life insurance after
1,040 straight time hours of work and pension credit
after 1,000 straight time hours of work. Seniority and all
other rights, including the probationary period, become
effective when and if a temporary employee becomes
regular without a break in service.

Calendar Week. A consecutive period of seven (7) days, the
first of which is Sunday.
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Workgroup. For schedules of shifts, distribution of overtime,
and call out, a workgroup shall consist of employee(s) in a
permanent headquarters within the same classification.

7.7.1 For schedules of vacations, holidays, and standby,
employees within multiple headquarters may be
combined provided all headquarters are within 35 miles.
Such combined workgroups may consist of one
classification or multiple classifications provided they
have related responsibilities andfor functions. Multiple
classifications may not exceed three (3). '

Shift. The hours of work on a scheduled workday.

Permanent Headquarters. The location of the employee's
regular reporting location. Each regular employee will be
assigned to a permanent headquarters.

Temporary Headquarters. Any location where the employee
may be temporarily required to report to work.

Probationary Period. 1,040 straight time hours worked of
any new employment period for both full-time or part-time
employees. During the probationary period the Company
may, at its option, transfer, layoff, or dismiss such employee.
The probationary period may be exiended by the Company
with written notification faxed to the Union prior to the end of
the probationary period. The Union shall have three (3)
working days to respond.

7.11.1 During the probationary period {(up to 1,040 hours)
shifts may be assigned to optimize training
opportunities.

Emergency. An emergency shall be defined as storm
damage, natural disaster, and public safety situations. Both
the volunteer and non-volunteer lists shall be used as all
employees are expected to work during emergencies.

Night Shift - See Section 27.4.

Jurisdictional Area. Jurisdictional area, as used in Section
24.11.2, is defined as: a) Tri-County; b) Everett Metro/Valley;
¢) South County; d)} Eastside; e) Beaverton Metro; f)
Tigard/Gresham; g) Coos Bay, Bandon; h) Brookings,
Crescent City; i) Tonasket; j} LaGrande; k) Murphy/Provalf.
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ARTICLE 8
DISCIPLINE

Any supervisor disciplining an employee by a suspension or
discharge shall issue a letter giving the reasons for such
suspension or discharge and the length of suspension. A
copy of the letter shall be forwarded to Labor Relations and to
the respective Union Business Representative. Failure of the
supervisor to issue a letfer shall not invalidate a suspension or
discharge if such letter is provided promptly upon request by
the employse or the Union.

8.1.1 Any supervisor wriling a disciplinary letter without a
suspension or discharge shall send a copy of said letter
to Labor Relations and the respective Union
Representative. After one (1) year has passed without
further written disciplinary action being 1aken, the
employee may request, in writing, fo have such
disciplinary letter removed from his/her personnel file(s)
and placed in a confidential holding file maintained in
Labor Relations.

In the matter of suspension, demotion, discharge or of
discipline administered, if after hearing witnesses the appeal
of the decision is upheld, the employee's record shall be
cleared of all letters relating to such charges. Such hearing
shall foilow the established Grievance and Arbitration (if
requested} Procedure.

in the interest of safety for the public, employees, and the
Company, any emptoyee convicted of a sex crime victimizing
children shall be terminated and such conviction shall
constitute just cause. Conviction, from the date of ratification
of this Agreement forward, for other serious felonies of a
similar magnitude, as defined by like penalties under the
Uniform Sentencing Guidelines of federal and/or state criminal
codes, may also constitute just cause for termination
depending on the circumstances of the case.

ARTICLE 9
GRIEVANCES

A grievance is hereby defined as an alleged violation of the
contractual relationship between employer and employee, or
as an alleged violation of the-terms of this Agreement, or as
any alleged act which unjustly and unlawfully causes an
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employee to lose his/her job or any of the contractual benefits
arising out of the employee's jab.

Each employee covered by this Agreement shall possess the
right of appeal through the grievance procedure when that
employee helieves the Company or any of its representatives
or supervisors has violated or failed to apply any of the
specific tarms of this Agreement. Each employee may take up
a grievance with the Company on his/fher own. However,
proper representatives of the Union shall have the right to be
present when the grievance is settled and the settlement shall
not conflict with this Agreement.

9.2.1 If, at any step of the grievance procedure, the Unian
decides to withdraw the grievance, the Union must
notify the grievant(s) and the Labor Relations Manager,
The affected employee(s) shall have seven (7) calendar
days from the date of receipt of the notification from the
Union to notify, in writing, the Labor Relations Manager
of his/her intent to continue the grievance on hisfher
own up to and including arbitration.

Issue Resolution, Itis in the mutual interest of the Company
and the Union to have petential grievances settled prior to the
need for a formal grievance. Accordingly, an Issue Reasolution
Meeting may be requested with the appropriate supervisor
within seven (7) days from the date of accurrence of the
alleged contract violation to attempt resolution of the issue.
Attendance at the Issue Resolution Meeting shall be limited to
those individuals actually involved with the issue and usually
will not include a shop steward. Any resolution reached shall
be final and shall not be considered precedent setting. In the
event no resolution is reached, no record of the meeting shall
be made, retained, or used in any ensuing steps of the
grievance procedure or arbitration. The subject of any
subsequent grievance or arbitration resuiting from failure to
reach resolution at this meeting shall be limited to the issue
addressed in the meeting. If an unresolved issue is to be filed
as a grievance, the grievance must be filed within seventeen
{17) calendar days from the date of occurrence of the alleged
contract violation.

Step 1. An employee or group of employees having a
grievance, shall within seventeen (17) calendar days of the
date of occurrence of the alleged contract violation, present
the written grievance either in person or through a Shop
Steward to the appropriate Manager concemed. The

9
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employee(s) or Shop Steward shall prepare and sign the
grievance form furnished by the Company and concurred to by
the Union and present a copy to the appropriate Manager.
The grievance shall contain the name(s) of individual(s} who
wish to be included in the grievance unless the issue is at
least department wide. Copies of the grievance form shall be
distributed to the appropriate Manager, Union Representative,
and Labor Relfations. Accordingly, copies of all step
responses shall be distributed to the grieving party and/or
Shop Steward, Union Representative, and Labor Relations.
The appropriate Manager and Union Represantative must
meet or if mutually agreed to respond only, within seven (7)
catendar days after the Manager's receipt of the grievance
form. The Company will fumish a written response on the
grievance form within ten (10) calendar days after such
discussion. If the grievance is not settied satisfactorily at Step
1, Step 2 may be initiated.

Step 2. If the grievance is not settled at Step 1, the
employee(s) or the Union Representative may, within seven
(7) calendar days after receipt of the Company's written
response to the Step 1 Meeting, submit a request in writing to
Labor Relations for a Step 2 Meeting with the appropriate
Labor Relations Representative. The Department Head or
hisfher designated representative may also chooese to attend.
The Step 2 Meeting must be scheduled or take place within
seven (7) calendar days from Labor Relations’ receipt of the
Step 2 request. The Company shall provide the Union
Representative a written response to the Step 2 Mesting
within ten (10) calendar days after the date of the discussion.

Time frames for any step of the grievance procedure may be
extended with mutual agreement between the parties. The
Union and Labor Relations may mutually agree to waive steps
of the grievance procedure, Such waiver shall be in writing.

Failure of either party to meet the time limits provided will
result in default unless the time limits are extended by mutual
agreement. Timeliness conceming written instruments shall
be measured from the postmarked date of the properly
addressed written instrument or from verified date of hand
delivery. If default occurs, the grievance will be settled in
favor of the non-defaulting party, as to the issue(s) identified
and the employee(s) named in the grievance.

In order to facilitate the proper handiing of grievances,
including attending an issue resolution meeting, the local Shop

10
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Steward, upon prior approval by histher supervisor and
service requirements permitting, will be given reasonable time,
without loss of pay during normally scheduled hours, for
necessary discussion regarding any grievance pertaining to
his/her area of appointment. Mo other Union business shall be
conducted during working time.

ARTICLE 10
ARBITRATION

There may be differences of opinion as to the interpretation of
this Agreement, and it is the desire of the parties hereto to
have these addressed as quickly and efficiently as possible.
Tao this end the following rules shall apply:

All grievances which concern provisions of this Agreement
between the Company and the Union not settled through
direct negotiations may be submitted to an Arbitrator after all
steps in the grievance procedure, as set out in Article 9, have
been completed.

It is mutually agreed between the Company and the Union that
prior to a request for an arbitration panel, the Business
Manager and Labor Relations Manager and/or their
designated representatives will have an undocumented
discussion at the request of either party to determine if a
potential sclution exists. Any extension of the timelines in this
Article must be in writing and signed by the Labor Relations
Manager and Business Representative.

After receipt of the answer to Step Two of the grievance
procedure, the Union shall have fifteen (15) business days to
ascertain the merits of the grievance. Within these timelines
the Union must notify the Company in writing that it is
withdrawing the grievance or submit a request for a panel of
arbitrators and simultanecusly notify Labor Relations. At any
time after receipt of the lefter of intent to arbitrate, the
responding party may demand that the party seeking
arbitration request a panel of arbitrators within five (5)
business days of the demand.

10.4.1 If, following receipt of the request for arbitration, the
parties are unable to agree upon an arbitrator,
application shall be made within ten (10) calendar
days by the party seeking arbitration to the Federal
Mediation and Conciliation Service for a panel of
eleven (11) arbitrators. The arbitrator shall be

"
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selected from the panel within ten {10) calendar days
after receipt of the panel of eleven (11) arbitrators in
any manner mutually agreeable to the parties, except
that if they cannot agree upon a method, then the
arbitrator shall be selected by the party seeking
arbitration first striking from the list the name of any
arbitrator unacceptable to that party. The other party
shall then strike 2 name and so on alternately until
one (1) name remains. The remaining name shall be
the name of the arbitrator. The arbitrator thus
selected shall be notified in writing within seven (7)
calendar days. The time limits provided for in this
Section may be extended by mutual agreement.

10.4.2 If at any point in the grievance or arbitration procedure
the Union withdraws from the issue, the grievant shall
have seven (7) calendar days to continue the
grievance on his/her own in accordance with Section
9.21.

The initial meeting befare the arbifrator shail take place at the
earliest date agreeable to the arbitrator and the parties.

It is agreed that no fawyer or legal advisor to either party shall
be eligible to act as an arbitrator under the terms of this
Agreement.

The arbitrator, who shall function in a judicial and not a
legislative capacity, shall have only such jurisdiction and
authority as is specifically granted to him/her by this
Agreement. The arbitrator shall be limited to determining
whether or not the Company (or Union) has violated or failed
to appty the specific provigion or provisions of this Agreement
as initially presented in the grievance. The arbitrator shall
have no power to destroy, change, add to, or delete from any
of the specific terms of this Agreement. The arbitrator shall be
required to provide his/her decision in accordance with the
express language of this Agreement.  Grievances not
processed in accordance with the provisions of this
Agreement shall not be subject to arbitration. Any matter
coming before the arbitrator which is not within his/her
authority, function and jurisdiction, as herein defined, shall be
rejected by him/her on that basis without any further decision
or recommendation. The arbitrator may not award any relief
which imposes any obligation upon the Company (or Union)
with respect to any period of time either before the effective

12
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date of this Agreement or after the expiration date of this
Agreement.

10.7.1 Where an award involves back payment of wages by
the Company, the amount awarded shall be less any
amount received from other employmeni, public
assistance, or Unemployment Compensation,

The decision of the arbitrator shall be final and binding upon
both parties. The Company and the Union mutually agree to
apply the arbitrator's decision without prejudice. It is further
understood that the application of such decision will be limitad
to the instant case on a nonprecedent setting basis.

Failure of the grieving party to refer an unresalved grievance
to arbitration or failure of either party to comply with the time
provisions of the arbitration procedure, shall be deemed as a
recognition of the other party's position and the dispute will be
deemed to have been settled in favor of the nen-defaulting
party, as to the issues identified and the employees named in
the grievance.

10.10 Each party shall bear the expense of preparing and presenting

its own case. The cost, if any, of the arbitrator and incidental
expenses mutually agreed to in advance, shall be borne
equally by the parties hereto. After the arbitrator has been
selected, the cost billed by the arbitrator for the cancellation
fee shall be borne by the party requesting the cancellation.

10.11 Under no circumstances shafl any of the provisions of this

1.2

Agreement pertaining to group insurance, or pensions be
made the subject of an arbitration proceeding, except the
determination of Accredited Service as a basis for eligibility for
such group insurance or pensions,

ARTICLE 11
JOB BIDDING & CLASSIFICATION CHANGES

Regular employee openings in the classifications named in
Addendum 1 of this Agreement shall be filled only after each
interested employee has been considered in accordance with
the job bidding procedure provided in this Article, and the
Company agrees to fill such openings with such employees
interested whenever they are qualified and eligible,

Successful completion of job tests is required prior to job
award. Employees will be considered for vacancies if their
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ability and qualifications are sufficient to meet the job vacancy
requirements. Such requirements may vary from job to job
and shall be established at a leve! o meet the service needs.
When the requirements of the vacancy are such that training
can be allowed and an untrained employee is selected, the
employee shall be given adequate instruction. This may
include on-the-job training and/er formal training. It is
understood and agreed that in all cases of transfer, promotion,
and demotion, consideration shall be given to seniority,
knowledge, training, ability, performance, skill, adaptability,
and efficiency, and where qualifications are relatively equal,
seniority shall govern,

11.2.1 At no time shall the gualifications for any particular
vacancy be designed to fit any one particular
individual, and in all cases qualifications and
requirements shall be established prior to declaration
of the vacancy.

When a vacancy for a regutar position occurs in any
classification, notice of such vacancy will be distributed in a
manner prescribed by the Company and discussed with the
Union before implementation. The Union will be provided an
electronic copy of the notice as soon as the Company has
knowledge of the opening(s). Vacancy posting(s} will contain
the job title, qualifications, location, posting time frame,
whether full-time or part-time status, and department.

11.3.1 Vacancies shall be posted for six (6) business days,
excluding Company designated holidays, During the
posting period, which shall be specified on the notice,
employees may apply for the vacancy by forwarding
an application to the designee indicated on the form.

11.3.2 The Company wil repost a notice which is not
cancelled and for which there are no qualified and
eligible bidders if no person is selected to fil the
vacancy within sixty (60) days from the date of
posting.

11.3.21 When there are no qualified and eligible
bidders, the Company will reevaluate the
position's original requirements. Should a
determination be made by management that
the requirements may be changed, the job
will be reposted. Should such requirements
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not change, the Company may elect to filt
such vacancy from any source.

11.3.3 Job descriptions will be available for employee
information in a manner prescribed by the Company.
Job description distribution changes will be discussed
with the Union.

- 11.34 A temporary job shall not exceed a period of up to
2,080 hours to fill a specific requirement, unless the
employee is hired for a special project in which case
the duration will not exceed eighteen (18} months.
Extension of the time frames described hergin must
be requested in writing and mutually agreed to
between the Company and the Union. The Company
will notify the Union of any temparary job lasting more
than thity (30) calendar days, within thirty (30)
calendar days after such temporary job is filled. Such
notification shall identify the employee filling the
temporary job, the employee's status, job location,
classification, supervisor, and whether the job is being
used to accommodate technological or methods
changes. If a temporary job becomes regular, the
Company shall not give preference to an employee
who was temporarily agsigned.

11.4 Regular ernploy.ees may be awarded a job bid and will be
considered eligible for a vacancy when the employee has not
been awarded a job within these time limits:

Wage Groups 1, 2, 2C, & 3 = 12 Months
Wage Groups 4, 5, 5A*, 5C, 6, & 6C* = 18 Months
Wage Groups 7, 8, 9, & 10 = 24 Months

*The time limit for employees hired into the 5A and
6C wage schedules after January 1, 2003, will be 24
months.

Except:
e Status change within the same classification
and same workgroup
+» Movements due to reductions in force and
employees identifted in Section 11.5 when
moving to a lower wage group

These limitations may be waived when there are no bidders who are
qualified and eligible and when service standards can be maintained
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by qualified replacements for the employee for whom the limitation is
waived. In the absence of qualified and eligible bidders,
management may also elect to fill such posted vacancy from any
source. When an employee moves upwardly or laterally and histher
classification changes through the use of his/her priority status, such
employee may be held to the above time-ingrade time frames,
except as autlined in Section 13.10.

11.4.1 Management employees who had previously been in
the bargaining unit for at least two (2} years and who
have been cut of the bargaining unit for less than two
(2) years will be considered eligible employees
without seniority for purposes of this Article.

11.5 The parties recognize that conditions will occur when certain
employees or groups of employees should have prierity in
filling vacancies and they shall occur in the following order:

1. Surplus employees being laterally transferred within
thirty-five (35} miles in accordance with Section 12.1.2,

1a. Employees exercising voluntary work relocations as
outined in the Employment Extension QOpportunities
Memorandum of Agreement.

2 Employees exercising layoff rights, per Section 13.5 of
‘the Reduction in Force Aricle, who request the
vacancy.

3 Employees displaced as a result of a
grievance/arbitration settlement reversing job selection
and failed bidders in accordance with Section 11.8(c)
and (e).

4, Employees not performing their job satisfactorily after
having been given a reasonable break-in period and
employees falling io complete required training, in
accordance with Sections 11.8(b) and 11.8.1.

5. Employees who have been work relocated under
Sections 12.1.3 or 12.1.4.

Employees bidding back to the original workgroup
and/or classification from which they were displaced by
a reduction in force and are currently qualified to
perform per Section 13.10,
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116

1.8

6. Employees who have recovered from their disability as
determined in Section 11.10 who bid their original job
classification.

7. Disabled employees who are unable to perform their
present job. Wage rates will be adjusted in accordance
with Sections 27.11 and 27.11.1.

8. Employeas whose positions are desighated to be
eliminated by Technological Change or Change in
Methods of Operatien within one (1) year.

9, "Affected class members” whose selection would
improve/correct Affirnative Action underutilization.

10.  Regular employees who submit a bid.

11, Temporary employees who submit a bid and employees
within their probationary period.

12.  All other bidders, including other Verizon Northwest
employees  outside this collective  bargaining
agreement, system transfers, management bidders,
and external applicants,

It shall be a bidding employee's responsibility to specify
his/her pricrity status on the bid application.

Those candidates not selected for the job will be notified, in
writing, by management of the reason(s) for not being
selected and the name of the successful candidate.
Notificatton of awarded vacancies will be forwarded to the
appropriate  Union Business Representatives. Such
notification shall be provided within ten (10) calendar days
following the selected candidate's acceptance of the job offer.

When an employee accepts a placement as provided for in
this Article, there will be no obligation on the part of the
Company to reimburse travel or moving expenses except as
provided in Article 13.

Failed Bidder. When an employee bids into any position in
which he/she has no previous experience, the employee shall
be given a reasonable break-in period with an experienced
person in that position and/or adequate instruction.
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a)

b)

d)

€)

If, after a reasonable break-in period, the employee
is not performing the job satisfactorily, the employee
will be assigned to any vacancy similar in nature to
the job held prior to the change,

If such vacancy does not exist, the employee will be
assigned to any job in the department where
previously assigned and issued a priority 4 bidding
letter for three (3) months.

If the employee has not successfully bid to a regular
position at the end of the three (3) months, the
bidding status will be changed to priority 3 for an
additional three {3) months.

The priority 3 and 4 time limits will be suspended i
the depariment is in a hiring freeze. The rate of pay
for the employee so affected will be the base rate
held prior to the first transfer.

If the employee has not successfully bid to a regular
position at the end of these two three (3) month
periods, the Company may place the employee in
any position which he/she is able to perform, if
available, or the employee may elect to go on an
unpaid leave of absence with a continuation of
priority 3 bidding.

11.8.1 As a result of technological change, employees may

be required to complete formal training to mest the
basic requirements of their position. Employees
unable to successfully complete such training, when
provided, will be given priority 4 bidding rights. If a job
is not secured in a reasonable pericd of time, not to
exceed sixty (60) days, the employee will be released
from duty and placed on recall. However, the
Company and the Union, upon request of either party,
agree to meet for discussion prior to or following the
issuance of priority 4 bidding rights.

11,9 Partially disabled employees are defined as those employees
who can work but who have physical er mental impairments
that restrict the type and/or amount of their job activities.
Partially disabled employees who ¢annot be accommodated in
their current job will be placed in light duty jobs which they are
able to perform, if available, for a period not to exceed four {4)

months.
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11.9.1 A priarity 7 bid letter shall be issued within thirty (30)
days of the partial disability status being established
by an appropriate health professional. The Union
shall be copied on the priority bid letter. The
smployee will be required to make a regular job
change by the end of the four (4) month light duty
assignment. I no regular job change has been
achieved, the light duty assignment may be extended,
if available, or the employee may be offered a leave of
absence for up to six (6) months or be separated from
employment and placed on the recall list.

11.9.2 During the four {4) months of light duty assignment
the employee will be compensated at his/her last rate
of pay regardless of regular or temporary job
classification. At the end of the four (4) months, the
employee’s wage rate will be adjusted in accordance
with Sections 27.11 and 27.11.1.

11.10 When it is determined by medical opinion that an employee is

11.11

12.1

no longer disabled, the employee will be eligible to bid on
histher original job classificatien under Section 11.5(6) as
vacancies in the original classification become available.
Employees so retumed will have their wage rate adjusted in
accordance with Sections 27.11 and 27.11.1.

Management employees shall return to the bargaining unit
only by bidding on posted vacancies or due to general force
reduction.

ARTICLE 12
WORK RELOCATION

When the Company determines that conditions require a Work
Relocation (defined as a lateral transfer in the same
classification to¢ maintain continuity of employment), the
following procedure shall be followed:

1211 The Company will endeavor to notify the affected

employee and the Union, four (4) weeks, but under no
circumstances less than two {2) calendar weeks, prior
to any work relocation. The notification shall include
the names(s}, job classification, current work location,
effective date, dapartment, and address of location to
which employee is being relocated.
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13.1

13.2

12.1.2 The employee(s) affected in the surplus classification
will be offered work relocations (same classification
and status [full-timefpari-time]) within thirty-five (35)
miles., If sufficient qualified volunteers are not
available, the Company may force work relocate
employee(s) in reverse seniority order provided the
employee(s) has/have the qualifications to perform the
job. Such work-relocated employee(s) shall not be
force relocated again within a ninety (90) day period. If
a surplus employee refuses a work relocation offered
by the Company under this Article, such employee will
be considered 1o have voluntarily resigned.

12.1.3 An employee work relocated for the purpose of
continuity of employment shall, for a period of two (2)
years, be given pricrity 5 bidding opportunity for any
vacancy or addition in the same classificatien in the
employee's prior headquarters, posted or not.

12.1.4 If the classification no longer exists in the employee's
prior headquarters, the employee shall be given
priarity for any posted vacancy which the employee is
qualified to perform in the prior headquarters for a
period of two (2) years. The filling of such vacancies
is subject to Article 11.

ARTICLE 13
REDUCTION IN FORCE

When the Company determines that conditions require a
reduction in force (defined as a reduction in the number of
employees in a classification and status [full-time/part-time], in
a warkgroup, in a permanent headquarters) volunteers may be
reclassified from full-time to part-time if such change in status
would help alleviate the surplus condition. Prior to a force
reduction, the Company may offer other employment
opportunities as described in the Employment Exiension
Opportunities Memorandum of Agreement. If there are not
adequate volunteers or a reduction is still required, the
reduction will be conducted in accordance with procedures
that follow.

The Company will endeavor to notify the Union four (4)
calendar weeks, but under no circumstances less than two (2)
calendar weeks, prior to any layoff. The natification shall
include the name(s), classification, work location, and seniority
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13.3

13.4

13.5

13.6

date(s) of the employee(s) to be laid off. The Company may
simultaneously notify the employee(s) to be laid off.

Employees having the least seniority in the affected
classification and status, in the workgroup in the permanent
headquarters, shall be {aid off first.

When confractors are working with employees who are
notified of layoff due to office closures, consolidations,
business-as-usual downsizing, or exiting a portion of the
business, such contractors shall be released no later than the
layoff date.

VACANCY BUMP. Notified employees, as specified in
Section 11.5(2), who meet the requirements of a vacancy, as
identified on the matrix, will be considered for any vacancy
within the employee’s current division, including any
position(s) closed but not awarded. The employee may elect
to vacancy bump outside his/her current division. Notification
of all unfilled jobs will be made available to employees with
reduction in force letters.

13.5.1 An employee who has bumped a vacancy and is not
performing the job satisfactorily after a reasonable
break-in period shall be laid off without further
bumping rights.

EMPLOYEE BUMP. If no vacancy for which the notified
employee is qualified exists within the employee's current
division, the notified employee shall have the right to select
another job (bump} subject to the following conditions:

13.6.1 The job selected is within the employee's present
operating division. Such operating divisions are
defined as follows:

Washington Division
Pacific Cascade Division

13.6.2 The notified employee has the qualifications to
perform the new job or can easily acquire the
qualifications in accordance with the following:

13.6.2.1 An employee who has previousty held the

job or performed all or a substantial portion
of the duties required by the position will be
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provided with refresher training on the job
for up to one (1) week.

13.6.2.2 The Company shall have the burden of

13.6.3

13.6.4

proving lack of qualifications for bumps to an
employee’s current classification. The
employee shall have the burden of proving
gualifications for bumps to a classification
other than the employee's current
classification.

The job selected is currently held by an employee who
has less seniority than the notified employee and is
currently held by the least senior employee in the
classification, workgroup, and within the current line of
business (unless such employee has previously held
the other classification) whose job the nofified
employee is qualified to perform, except that the
notified employee will be permitted to select a job held
by the least senior employee of the same status
{full-time/part-time).

Employees exercising bumping rights under Sections
13.6 and 13.7(1) who fail to satisfy job requirements
after four (4) weeks an the job shafl be laid off without
further bumping rights or layoff allowance.

13.7 SUPER BUMP. Notified employee(s) who were unable to
secure a vacancy may exercise rights in accordance with
Sections 13.5 or 13.6, or shall have the right to select the job
{bump) of the least senior employee, in their current line of
business, of the:

1.

13.71

other status (full-time/part-time) in the employee's
present classification and workgroup in which case
the employee is presumed to be qualified to perform
the job; or

same status (full-time/part-time) in the employee's
present classification and Operating Division or the
least senior employee in the classification and
Operating Division.

An employee exercising bumping rights in accordance

with Section 13.7(2) shall be given adequate
instruction for the weeks indicated:
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13.8

13.9

13.10

1311

13.12

Wage Weeks of

Group Adequate Instruction
1-3 4
4-6 6
7-8 . 8
o9+ 10

If, after the adequate instruction period, the employee is not
performing the job satisfactorily, such employee may be laid
off, placed on recall, and will receive lay off allowance as
outlined in Section 13.13 at a reduced rate of one (1) week's
pay for each full year of accredited service.

Employees must exercise their bumping rights during the ten
(10) business days prior to the effective date of the layoff
and are limited to submitting one (1) bump request at a time.
Supervisors must respond promptly to National Staffing and
the employee on all bump requests to ensure that
employees have ample opportunity to exercise their bumping
rights during the ten {10) business day period (usually
Monday-Friday}. The Company shall endeavor 1o respond
to the employee within twenty-four (24} hours, including
consideration for available vacancies.

Employees who are bumped shall be accorded the same
rights as the employees who were initially affected by the
layoff, with the exception of those rights specified in Section
13.7(2).

A person bumped shall have priority & bidding status in
returning to the same classification and workgroup for a
period of one (1) year from date of displacement without time
and grade restrictions. After one (1) year, time and grade
restrictions would apply.

In the application of Sections 12.1.3, 13.6, and 13.7, the
Company reserves the right to retain permanently disabled
employees for whom significant job accommedations have
been previcusly made.

A recall list comprised of laid off individuals will be
established by the Company. The Company shall offer re-
employment (within thirty-five [35] miles and in any other
geographic areas suitable to the individual) in classifications
previously held and for which the individual is presently
qualified to perform, before hiring new employees. If
accepted, the waiting period for wage progression, medical,
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dental, and life insurance, and penston credit may be
waived. The Company’s responsibility for offering laid off
individuals re-employment shall be limited to one (1) year
from the date of layoff. Employees who fail to return the
recall form within five (5) calendar days of the layoff date will
he deemed to have forfeited all recall rights. Employees
may waive their recall rights by indicating such on their recall
form. Such waiver must be signed by the employee and
may not be rescinded.

13.12.1 It shall be the responsibility of individuals laid off to
keep National Staffing informed of the address at
which they may be reached. Re-employment shall be
offered in person or by certified mail addressed to the
latest address furnished by the individual. Re-
employment shaill be in accordance with Seniority,
provided that in the judgment of management the
individual has incurred no impairment that would
prevent the individual from performing the work. -
When an offer of re-employment has been made, the
former employee shall advise the Company of
acceptance within two {2) business days of the date of
detivery of the offer of re-employment. If accepted,
the former employee shall report for duty at the
designated work location as soon as mutually agreed
but in no case later than five (5) calendar days (ten
[10] business days if currently employed) from receipt
of notificaticn of the offer. An individual who fails to
accept re-employment to a regular position (same
status full-time/part-time), does not meet the above
time frames, or who accepts gther than temporary
employment with another Verizon Company, shall be
deemed to have forfeited all rights under this Article
and Section 15.2.4(3) of this Agreement.

13.12.2 Nothing in this Section shall limit the temporary
employment of such individuals. Recall to temporary
assignments may be offered by the Company.

13.13 Regular employees who have been continuously working for
the Company for two (2) full years or more without a break in
emplaoyment, with the exception of an approved leave of
absence or layoff, and who are laid off and cease performing
any work for the Company will receive layoff allowance as
follows:
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b}

c)

d)

The layoff allowance for fuli-time individuals will be two
(2) weeks' pay for each full year of accredited service.
The layoff allowance for part-time individuals will be
calculated on a part-time prorate basis per Section 27.7
for each full year of accredited service,

The layoff allowance will be based on the individual's
basic wage rate. Layoff allowance shall be paid on a bi-
weekly basis. A lump sum payoeff allowance option may
be offered at the Company’s sole discretion.

All payment will cease upon recall or re-employment
with the Company or another Verizon Company, upon
proof that the individual has persuaded a custormer of
Verizon Northwest Inc. to abandon its service and
subscribe to that of a competitor, or when the individuat
commences receiving unemployment compensation, If
an individual who has received a lump sum layoff
allowance is re-employed or recatled and the number of
weeks since the effective date of leaving is less than
the number of weeks' pay upon which the layoff
allowance was based, the amount paid to the employee
for the excess number of weeks shall be considered as
an advance to the employee by the Company; and the
repayment of this amount shall be made at the time of
re-employment or through payroll deduction each
payroll period at the same rate of at least ten percent
(10%) per week of the employee's basic weekly wage
rate until the amount is fully paid.

The above mentioned benefits shall constitute the total
Company benefit or obligation to the laid off individuals,
and in no event shall any individual receive a total of
more than two (2) weeks' pay for each year of
accredited service.

13.13.1  Whenever an individual who has received layoff

allowance (is -subsequently recalled or re-
employed) is again laid off, the layoff allowance will
be computed on the basis of total accredited
service less bi-weekly payments previously
received. If an employee whe has been laid off
and given a lump sum layoff allowance is
subsequently recalled or re-empleyed and again
laid off, the layoff allowance in the case of the
subsequent layoff shall be based upon the length
of continuous service since the date of last re-
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employment, plus any portion of the prior layoff
allowance which has been refunded to the
Company. However, any monies still owed the
Company from the prior fayoff shall be deducted
from the subsequent layoff allowance.

13.14 When a regular employee is awarded a vacancy with priority
2 during a reduction in force and the new headquarters is
sixty {60) miles away or greater, the Company will reimburse
the employee for actual, reasonable costs, in accordance
with Company policy/procedure, if the employee moves
his’/her residence approximately one (1) hour round trip
closer per day to the new location (recognizing traffic
patterns may vary) within four (4) months of the reporting
date as follows:

13.14.4

13.14.2

13.14.3

13.14.4

13.14.5

Travel of employee and family to the new location
(mileage, meals and lodging).

Moving of household goods and personal effects

{packing, unpacking, cartage and appliance
handling).

Three (3} days excused absence with pay to make
necessary arrangements of personal affairs. Atthe
employee's request, the supervisor will make
reasonable efforts to allow the employee the option
to take up to two (2) additional days of excused
absence as personal holiday(s), day-at-a-time
vacation, or excused unpaid.

In every case, however, the Company will reserve
the right to name the agency which will be used to
move the employee's household goods and
personal effects, and to prescribe the form of
transportation which shall be used for the
employee and family, if the Company is expected
to pay such costs. The Company will not make
any changes in Company policy/procedure which
would diminish the relocation allowance without the
approval of the Union during the term of this
Agreement.

In special circumstances, the four (4) month time

limit may be extended by the Labor Relations
Manager.
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13.146 The Company reserves the right to offer the
payment provisions of Sections 13.14 through
13.14.5 in situations other than those of force
reductions.

13.15 None of the provisions of this Article shalt apply to temporary

14.1

14.2

14.3

14.4

or probationary employees.

ARTICLE 14
TECHNOLOGICAL CHANGE

The Company and the Union recognize that technological
changes in equipment or methods of operation have a
tendency to affect job security and the nature of the work to be
performed. The parties, therefore, will atternpt to diminish or
abolish the detrimental effects of any such technological
change by creating a joint commitiee to be known as the
Technological Change Commitiee to oversee problems and
recommend solutions of problems in this area. "Technological
Change" shall be defined as a change in equipment, or a
change in a method of gperation, diminishing the total number
of regular employees reguired to supply the same services to
the Company or its customers. "Technological Change” shall
not include layoffs caused by business conditions, variations
in customers’ requirements or temporary or seasonal
intarruptions of work.

It is agreed that the Technological Change Committee will be
constituted as foliows: Such Committee will consist of not
more than four (4) representatives of the Company and not
more than four (4} representatives of the Union. Such
Committee may be convened at the option of either party at
mutually agreeable times.

The purpose of the Committee is to provide for discussion,
analysis, and the recommendations regarding technological
changes which may affect employees represented by the
Union. Such technological changes may include, but are not
limited to, changes in equipment or method of operations.

Topics appropriate for negotiation by the Technological
Change Committee will include:

a)  How job vacancies in classifications impacted by the

change will be filled in a designated period prior to
the effective date of the change.,
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b)

c)

Placement opportunities for employees aftected by
the change.

The feasibility of providing training to employses
who need to acquire new skills in order to obtain
placement due to technotogical change.

14,5 While the Committee shall not formulate policy or arrive at
binding agreements, it may explore mutually agreeable
alternatives as referenced in Section 14.4 for the instant case.
Should agreement not be reached, the Company will
implement its plan as scheduled in accordance with the
existing provisions of the contract.

15.1

ARTICLE 15

ACCREDITED SERVICE & SENIORITY

ACCREDITED SERVICE:

15.1.1 Accredited service means the aggregate of the years

15.1.2

and months of active employment in the service of the
Company, its predecessors, its associated companies
affiliated with Verizon, that is recognized for service
purposes. Accredited service shall include all active
employment for which a wage or salary was paid and
any additional excused absence time or leave of
absence time that has been or will be specifically
approved for service credit purposes in accordance
with the policy, procedures, or published statements
established by the Company.

Regular employees accrue accredited service under
this Agreement governed by the most recent date of
employment unless adjusted by a break in service or
change of status. Temporary employees do not
accrue accredited service; however, if a temporary
employee becomes a regular employee, the
employee's accredited service reflects the total
accumulated straight time hours from the most recent
date of hire.

15.1.3 Accredited service ceases with any absence from

employment with the Company, except as follows:
Employees shall accrue accredited service during an
FMLA absence for up to twelve (12) weeks in a twelve
{12} month period, during a military leave of absence
if the employee returns to active employment status
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15.14

1.

15.1.5

15.2.1

immediately following the leave, or during a Union
leave of absence as outlined in the Memorandum of
Agreement. Such accredited service and benefils
shall not accrue during any other approved leave of
absence.

Reinstatement
Accredited service includes any time worked
either in the bargaining unit or in management, or
in other positions outside the bargaining unit.

Accredited service established at the time of
layoff due to a reduction in force is reinstated if
the employee is rehired within two (2) years.

Accredited service will be bridged for previous
employees who are rehired. Such bridging will
take place after the rehired regular employee
obtains 1,000 straight-time hours of continuous
service from the employee's date of rehire,
provided the prior service equaled or exceeded
1,000 hours in a calendar year. The bridged date
establishes the length of accredited service with
the Company.

Employees who are rehired following disability
will have their accredited service reinstated if
they return to work within two (2) years of their
termination.

Accredited service entities an employee to a specific
amount of vacation, sick leave, retirement benefits,
and service awards.

15.2 SENIORITY

Seniority under this Agreement is the length of
continuous service as an employee covered by this
Agreement or any preceding collective bargaining
Agreement between the |.B.EW. and Verizon
Northwest Inc. or its predecessors which covered the
bargaining unit in the Washington and Pacific
Cascade divisions as presently constituted; and
established Contel of the Northwest district seniority
for employees aon Contel payroll as of August 4, 1993,
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15.

15.

15.2.2

16.2.3

15.2.4

1.

2.1.1 If two (2) or more employees have the same
seniority date, the employee with the earliest
application for employment date shall be
deemed senior. The employee with the
lowest social security number will be
deemed senior if application dates are
identical.

21.2 For employees hired June 1, 2002, and
thereafter who have the same hire date, the
employee with the lowest social security
number will be deemed senior.

Regular employees accrue seniority rights under this
Agreement governed by the most recent date of hire.
Temporary employees do not accrue seniority rights;
however, if a Temporary employee bacomes a regular
amployee, the employee's seniority reflects the total
accumulated straight time hours from the most recent
date of hire.

Seniority does not accrue during any absence from
the bargaining unit other than a leave of absence of
six {6) months or less (provided the employee has at
least one [1] year of service), military leave, or Union
leave as outlined in the Memorandum of Agreement.
In any case the employee must directly report to work
and continue employment for a period of not less than
one (1} month to accrue such seniority.

Reinstatement

Seniority established at the time of promotion to
management is reinstated if the employee returns
to the bargaining unit, provided the employee has
previously been in the bargaining unit for at least
two (2) years and has been out of the bargaining
unit for less than two (2) years with no break in
service.

Seniority established at the time of promotion to
management is reinstated if the employee returns
to the bargaining unit at any time due to a
general force reduction, provided the employee
had previously been in the bargaining unil at
least two (2} years.
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15.3

15.4

Seniority established at the time of layoffdua to a
reduction in force is reinstated if the individual is
rehired within two (2} years.

Individuals who are rehired following disability will
have their seniority reinstated if they return to
work within two (2) years of their termination.

15.2.5 Leaves of Absence: Seniority accrues during all

leaves of absence of six (6} months or less, provided
the employee has at least one (1) year of service,

15.2.6. Uses: Seniority

1.

it is understood and agreed that in all cases of
transfer, promotion and demolion, consideration
shall be given to seniority, knowledge, training,
ability, performance, skill, adaptability, and
efficiency; and where qualifications are relatively
equal, seniority shall govemn.

Seniority shall apply to the selection of vacation
periods as provided in Section 19.9.2.

Seniority entitles an employee to preferences in
the selection of shifts and days.off including
weeks with a holiday(s).

15.2.7 in the laying off (except as provided in Section 13.1)

or rehiring of laid off employees, transfer, promotion,
or demotion of employees, if the seniority referred to
in Section 15.2.6 is not followed, the Company agrees
that employees affected will be given a full written
expfanation when one is requested.

The Company shall furnish the Union with a list showing
seniority dates and accredited service dates for all employees
covered hereunder. The lists will be corrected at six (6) month

intervals,

156.3.1 - The Company will provide a corrected list every two

(2) weeks during periods of Force Reduction.

TEMPORARY ASSIGNMENT

154.1 OUT-OF-TOWN. When an out-of-town assignment of

over sixty (60} miles and one (1) week or greater in
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16.1

16.2

16.3

duration is needed, the following shall apply: Such
assignment shall normally be granted on the basis of
seniority provided the employee(s) has volunteered
for such assignment and is qualified to perfarm the
assignment. If there are no qualified volunteers, then
the Company may assign in reverse seniority order
considering the above criteria.

1542 ON LOAN. For work assignments where the
Company has the need to loan employees to other
classifications, the following shall apply: Volunteers,
the employee(s) has the applicable job skills
necessary, consideration shall be given to the
employee’s current job functions. After considering
the above, seniority shall govern. If there are no
volunteers, then the Company may assign in reverse
seniority considering the above criteria.

15.4.3 Documented performance and/or discipline issues will .
be discussed with. the Union .and may affect out-of-
town and/or on loan assignments,

ARTICLE 16
ABSENCE FROM DUTY

Regular employees may be granted a leave of absence (LOA)
without pay, service requirements permitting, for a pericd of up
to six (6) months without loss of seniority, provided the
employee has at least one (1) year of service. Under
axtenuating circumstances, an employee may apply for an
extension of a LOA provided the employae’s leave was for
less than six {(6) months. No deduction shall be made in the
service record for wage progression purposes for a military
leave, as outlined in Section 15.1.3.

Regular employees with twelve (12) months or mere
accredited service will be eligible for a personal leave of
absence provided vacation is taken or paid prior to such leave
in accordance with Section 19.16.

No absence shall be authorized for the purpose of the
employee pursuing another vocation or accepting gainful
employment while on leave of absence, with the exception of
approved military, civic, Union business leaves and a leave of
absence related to disability in accordance with Section 11.9.
Any employee who violates this provision automatically
terminates his/her employment. No leave may be granted
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16.4

16.5

16.6

16.7

without assurance from the smployee that he or she definitely
intends to return.

Return from LOA. An employee desiring to be reinstated
from a leave of absence shall give the immediate supervisor at
least two (2) weeks advance notice of the date such
reinstatement is desired. If an employee fails to report for
work on the planned and approved "date of return,” such
employee will be automatically separated from employment.

Military Reserve Training. If a regular employee is a
member of the National Guard, Air National Guard, or of a
reserve component and is subject 1o annual training duty, the
employee will be paid the difference between the employee's
military pay and Company base pay (if latter is greater) for a
period of not more than two (2) weeks in any one (1) catendar
year in which the employee performs such training duty.

16.5.1 An employee, to be saligible for payment as provided
above, shali in writing request time off for annuat
fraining duty, and at the conclusion thereof, furnish the
Company written evidence of the amount of military
pay received.

Jury Duty. A regular employee who has completed ninety
(90) days of service who is called and serves on a jury or
subpoenaed as a witness in a County, State, or Federal Court
will be paid at the employee's basic rate for time lost by
reason of serving as a juror or witness, except in any case
where the Company, the Union, or the employee is a party. In
the event the employee is excused by the Court, the employee
will returm to work within a reasonable time. An employee with
less than ninety (90) days of service will be excused without
pay, and such time will not count against the employee's
attendance or occurrence rates.

Bereavement. A regular employee who has completed ninety
(90) days of service shall be granted excused time off with pay
at the basic wage rate for a period that the employee feels is
reascnable and warranted, but not to exceed three (3)
scheduled working days due to a death in the immediate
family. An employee may request up to two (2) additional
days off as personal holidays or vacation. Management will
make reasonable effort to accommodate ' such request.
Immediate family is defined as spouse, parent or legal
guardian, child, spouse's parent or legal guardian, brother,
sister, step-child, step-parent, grandparent, spouse's
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17.1

17.2

17.3

grandparent, grandchild, niece, nephew, spouse’s niece or
nephew, brother-in-law, sister-in-law, step-brother, step-sister,
foster child, ward of the court, great-grandparent, or other
refatives living with the employee. An employee with less than
ninety (90) days of service will be excused without pay for up
to three (3) days, and such time will not count against the
employee’s attendance or occurrence rates.

ARTICLE 17
SHORT-TERM DISABILITY

.Regular employees may apply for short-term disability in

cases of personal illness, sick child {under the age of 18), or
accident not covered by Workers Compensation or other laws.
When approved, emplaoyees may be paid for workdays absent
according to the schedule in Section 17.5,

17.1.1 Employees will not be eligible for short-term disability
pay under the following circumstances:

1. injury/iiiness {lvhen f:o;rered by Warkers
Campensation or other laws;

2. Elective surgery deemed not to be medically
necessary (complications from such surgery will be
covered).

The Company may require such illness or accident to be
verified by an appropriate health professional. All employee
medical records obtained by the Company's short-term
disability administrator will remain strictty confidential in
compliance with state and federal laws. The Company, or its
short-term disability administrator, may require such illness or
accident to be verified by the employee’s appropriate heaith
professional to determine the length of time for which benefits
may be paid.

17.2.1 Documentation required for verification of illness will
include a diagnosis, an explanation of why the
employee cannot perform any job functions, -and an
estimated duration of the absence.

The Company retains the right to have an employee examined
by an appropriate healih professional selected by the
Company at the Company's expense if there is a reasonable
basis to believe that the employee is ill or the employee's
physical or mental condition is such that the employee may
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cause personal harm or endanger other employees. Such
examination may also be required in order to comply with
Federal andfor State law or regulations. Any examination
request made to an employee must be coordinated with the
Company's short-term disability administrator.

17.4 NOTIFICATION. An employee who is unable to work must
notify his/her supervisor or designee prior to the start of the
shift on each day of absence unless other arrangements have
been approved. An employee who fails to nolify his/her
supervisor or designee of his/her inability to report to work
shall forfeit the short-term disability compensation (or credit for
the applicable waiting period) for the time prior to notification.
However, supervision may waive the notification requirement
when it is determined that the circumstances were such that
notification was not practicable.

.17.4.1 Supervision will provide employees with can-be-
reached telephone number(s) (message telephones,
in-charges, time keepers, etc.). An employe¢e unable
to talk directly with the identified contact person is
required to leave a message unless department policy
states otherwise. An employee who fails to notify
his/her supervisor or designee may be considered to
be unexcused and subject to disciplinary action.

17.5 Short-term disability payments and waiting days for regular
employees shall be based on their accredited service date
according to the following schedule:

Full Pay Half Pay

Days Hours Days Hours
Less than 1 year 0 0 0 0
1 year but less than 5 20 160 65 520

5 years but less than 10 65 520 65 520
10 years but less than 15 65 520 195 1,560
15 years but less than 20 100 800 160 1,280
20+ years 130 1,040 130 1,040

17.6 Waiting Days.
Waiting Day(s)

Per Absence
Less than 5 years 3
5 years but less than 10 2
10 years but less than 15 1
15 years but less than 20 1
20+ years 0

36




7.7

17.6.1 Waiting Days Waived. Waiting days will be waived:

a)

b)

c)

17.6.2

17.6.3

17.64

for employees with no absences due to illness or
sick child in the previous six (6} months;

if the employee is hospitalized, or has outpatient
surgery performed at a hospital during the waiting
period; or

for the period of time an employee is required to be
present to approve treatment for a hospitalized sick
child.

If an employee returns to work after a period of -
iliness and is required to leave work again because
of the same illness within a period of not more than
ten (10) consecutive days, the two (2) periods of
absence shall be considered as constituting one
(1) ilness and a second waiting period is waived.
This provision only applies to the employee's
iliness and does not include sick child.

The ten {10) consecutive day period will be
extended if the employee is required in writing by
the employee's physician to return for follow-up
procedureftreatment which results in a disabling
condition. The document from the employee's
physician shall also include verification of the
disabling condition produced by the follow-up
procedureftreatment, an explanation why the
smployee cannot perform any job functions, and
an estimated duration of the absence.

Eight (8) consecutive scheduled work hours
absence due to illness, accident, or sick child shall
constitute a day of waiting period. For employees
working a Four/Ten scheduls, ten (10) consecutive
scheduled work hours shall constitute a day of
waiting period.

Short-term Disability Restoral. An employee's short-term
disability will be restored when he/she has been continuously
engaged in the performance of duty for thirteen (13} weeks
{ninety-one [91] days) of time worked with no absences due 10
personal illness or sick child.
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17.7.1 An employee who is out on short-term disability
and passes an anniversary milestone will receive
the difference in short-term disability between the
oild band and the new band.

17.7.2 An employee who has exhausted short-term
disability and who has passed an anniversary
milestone must work one (1) day to receive the
difference in short-term disability between the ald
band and the new band.

17.8 Regular part-time employees shall accrue short-term
disability allowance as described in Section 17.5, except that
payment shall be prorated based on a part-time equivalent
workweek as outlined in Section 27.6, provided that such
prorated payment shail not exceed actual hours scheduled
nor include on-call hours refused for reasons other than
iliness, sick child, or injury.

17.8  Vacation and STD. An employee who is unable to work
due to personal illness, injury, or sick child and who has
exhausted  hisfher available  short-tarm  disability
compensation, may use available vacation days.

17.9.1 An employee who is out absent sick or on workers
compensation at year-end shall be cashed out for
any remaining vacation if such employee does not
qualify for vacation banking or carry forward.

17.9.2 An employee may use the cash out vacation option
for the purpose of regaining the monetary value
that was lost caused by unpaid waiting days. Such
vacation time may be replaced by any unused
personal holidays, so the employee does nat lose
previously scheduled wvacation day(s). If an
employee breaks up a full week of vacation which
cannct be replaced by use of personal holidays,
management may make available as full week(s).
If not selected, the employee shall retain previously
scheduled day(s).

17.10 An employee may be aliowed up to five (5) days off, unpaid,
within ten (10} days following the birth of their newborn child,
or may elect to use vacation or personal holiday(s), if
available.
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17.1

17.12

17.13

17.14

1715

In case an employee's services are for any reason
discontinued, no payment shall be made for unused short-
term disability.

On-the-Job Injury. Absence from work because of injuries
sustained in the discharge of a regular employee's duty shall
be paid from the first day without any waiting period at ninety
percent (90%) of the employee's basic wage for a period not
in excess of one (1) year (prorated for part-time employees}.
Said period is to commence on the first day/hour of lost work
time. The employee shall reimburse, in a manner prescribed
by the Company, any amounts received from Workers
Compensation up to the employee's basic forty (40) hour
workweek. Short-term disability will not be paid for cases of
ilness or accident covered by Waorkers Compensation. If
Workers Compensation payment is not immediately
approved, an employee may request that Absent Injury
payments start immediately without a waiting day. In order
for payments to begin, however, the employee must sign a
repayment agreement so that in the event that such claim is
not approved, the Company may automatically deduct such
overpayment fram the employee's future pay.

Third-Party Compensation. | an employee receives
compensation from a third party or government agency for
lost work time for which the employee has been
compensated under this Article, the employee shall
reimburse the Company for all sums paid by the Company
for the lost work time for which such third party or
government agency has paid, up to the net amount received
from said third party or government agency. An employee
who is eligible for such compensation agrees to exercise
reasonable efforts to collect from such third party or
government agency. Any compensation received through an
employee's individual income protection plan shall be
excluded under this Section.

If the last scheduled workday preceding a holiday and the
first scheduled workday following a holiday are taken as
absent sick, the holiday will be considered an absent sick
day unless such holiday falls in a waiting day.

Benefits shall not be payable to employees who are
physically disabled by reason of injuries directly arising from
employment with any other employer, nor from
circumstances directly associated with the pursuit of
personal business for profit, excluding volunteer work. -
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181

18.2

18.3

ARTICLE 18
HOLIDAYS

Paid holidays recognized hereunder shall be as follows:

Mew Year's Day Thanksgiving Day
Memorial Day Day after Thanksgiving **
Independence Day Christmas Day

Labor Day 6* Personal Holidays

*The six {6) personal holidays shall be effective
wJanuary 1, 2003, }

“*Phone Mart employees shall receive an additional personal
holiday in lieu of the Day after Thanksgiving, provided the
employee has completed thirty (30) days of service and plans
to maintain employment through November.

Christmas Eve Personal Holiday. The Company will allow
as many employees as possible to schedule December 24 as
a personal holiday and still maintain appropriate service
levels.

Holiday Eligibility. All regular employees shall be entitled to
recognize holidays after completion of thirty (30} days of
service and personal holidays after completion of ninety (90}
days of service (520 straight time hours worked for part-time).

18.2.1 Eligible employees hired after August 1 of each year
shall be entitled to three (3) personal holidays in the
year of hire.

Personal Holidays. Eligible regular employees may take any
or all personal holidays in eight (8) or four {4) hour increments,
In addition, an employee may take personal holidays in two (2)
hour increments if approved by the employee’s supervisor or
designee. An employee may use personal holiday(s), or
portion of, to make up the monetary loss for approved
appointments and shori-term disability waiting day(s)
regardless of scheduled availability. Personal holidays may
be taken on any day of the year, service requirements
permitting, provided that the employee gives his/her
supervisor at least seventy-two (72} hours' notice prior to the
date the employee e¢lects. Preferences in the selection of
personal holidays shall be in accordance with senlority but
subject to Sections 199 and 198.9.1. Employees who
terminate from the Company shall not be entitled to payment
for unused personal holidays.
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18.4

18.5

186

18.7

18.8

18.3.1 Management may allow an employee hited after June
1 of each year to take any or all of the personal
holidays prior to hisfher eligibility date, provided the
employee first signs a repayment agreement.
Therefore, if the employee is released from
employment within ninety (90) days, the Company
may deduct from the employee’s final paycheck all
personal holidays paid.

18.3.2 Between September 1 and October 1 of each
calendar year, employees shall schedule any unused
personal holiday(s). If, after October 1, an employee
has not taken or scheduled his/her remaining personal
holiday(s), his/her supervisor shall designate day{s) to
be taken,

Each eligible regular employee not scheduled to work on a
holiday shall receive pay for eight {8) hours at the base rate,
regardless of whether or not such holiday falls within the
employee's normally schéduled workweek. When such
holiday falls on an employee's day off, such time shall
normally precede or follow the holiday.

Part-time eligible employees shall be entitled to holiday pay on
a pro rata basis as described in Section 27.6,

When a holiday falls in the employee's vacation period, the
employee will be given another vacation day off,

Any work performed on a holiday, including a scheduled
personal holiday, shall be paid for at the rate of one and
one-half (1-1/2) times the base rate plus in-charge differential
(if applicable) for each hour worked in addition to the eight (8)
hour holiday pay received for the same basic hours. Any
employee scheduled to work a holiday will not receive another
day off during the week. However, an employee may elect to
reschedule any personal holiday he/she is required fo work,
service requirements permitting. Such day shall be paid as a
normal workday, and the personal holiday(s) shall be
rescheduled.

Any employee who is scheduled to work the holiday but fails
to report for work or fails to secure another qualified employee
satisfactory to the Company to take his/her assigned shift,
shall receive no payment for the holiday unless excused by
the Company.
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18.9

19.1

19.2

18.8.1 Holiday pay will not be allowed to employees who are
absent due to iliness or other reasons the preceding
or succeeding workday unless the employee reports
the situation to the supervisor and the reason is valid.

18.8.2 If the last scheduled workday preceding a holiday and
the first scheduled workday following a holiday are
taken as absent sick, the holiday will be considered an
absent sick day unless such holiday falls in a waiting
day.

If a holiday falls on a regular scheduled workday, the holiday
is observed on that day. If a holiday falls on a nonscheduled
workday, the following shall apply:

a) When the holiday falls on a Saturday or another
unscheduled day, the preceding workday shall be
observed as the haoliday.

b) When the holiday falls on a Sunday, the following
workday shall be observed as the holiday.

ARTICLE 19
VACATIONS

Regutar employees covered by this Agreement shall be
entitled to vacation credit at the base rate for the hours shown
as hereinafter provided.

For vacation purposes only, all regular employees will have a
vacation eligibility date of January 1 of their accredited service
year; however, no newly hired or rehired employee shall be
eligible for any vacation in their year of employment.

19.2.1 Regular employees are entitled to take vacation
provided the employee has worked one day in the
calendar year and subject to other contract
restrictions.

19.2.2 Employees who are eligible for vacation shall take at
least two (2) weeks of the current year's vacation
each year, except as outlined in Section 17.9.

19.2.3 Employees shall be permitted to select vacation
periods at any time during the calendar year, service
requirements permitting, on the basis of seniority,
unless otherwise indicated in this Article.
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19.3

19.4

19.5

Regular empioyees will be entitled to vacation in gight (8) hour
increments, per the follewing schedule:

Effective January 1 of Vacation

Acgredite ice Year Allowance

2™ through 4™ year 2 weeks (80 hours)
5" through 14" year 3 weeks (120 hours)
15" through 24" year 4 weeks (160 hours)

25" and each year thereafter 5 weeks (200 hours)

19.3.1 A regular employee newly hired will be eligible for
vacation after January 1 following histher date of
employment and after completion of the probationary
‘period. If such employee leaves the employment of
the Company prior to completion of one (1} year of
service, the employee shall reimburse the Company
all vacation taken before the one (1) year anniversary
date.

Regular full-time employees' vacation pay shall be forty (40)

hours of regular pay for each week of enlitled vacation.
Regular pari-time employees wiil receive prorated vacation
benefits based on a part-time equivalent workweek as outlined
in Section 27.6.

VACATION PREFERENCES. Vacation schedules shall be
developed by using preference sheets in all departments
except the CSSC and VRRC. Management shall distribute
preference sheets to all employees in the workgroup.
Employees shall return said preference sheeis to

. management one (1) month in advance of the start of the

vacation selection process. The preference sheets shall be
used when determining the number of vacation weeks
required/desired for each workgroup by assessing forecasted
business needs and evaluating factors such as customer
service requirements, historical data, anticipated growth,
overtime requirements, average workgroup absence rate, eic.,
and weighting them equally with the preferences.

1851 In the CSSC and VRRC the schedules shall be
prepared in such a manner as to permit a maximum
number of vacations during the more desirable
vacation time,

19.5.2 When the Company determines the distribution of
available vacation weeks, a copy of the information
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19.6

19.7

18.8

19.9

shall be posted on the bulletin board(s) to assist the
employees in planning their initial selections.

VACATION SCHEDULING. Vacation schedules are to be
compiled by workgroup, as defined in Section 7.7.1.
Vacation schedules will normally be available for employee
selection by January 2. Employees will select their vacation
from said schedules by February 15 of the current year.

19.6.1 The CSSC and VRRC, or workgroups with more than
seventy-five (75) employees, may start the- selection
period as early as COctober 1.

An employee may, with prior approval of hisfher supervisor
or designee, take one (1} week of vacation in increments of
one (1) or more full days at a time. An employee with three
(3) weeks or more of vacation may take a secand week of
vacation in increments of one (1) or more full days at a time.
At least one (1) of the two (2) weeks granted in such manner
must be scheduled during the initial selection period.

Phone Mart Limitations. Phone Marts may exclude up to
four (4) weeks of a calendar year on each vacation
schedule. An equivalent number of weeks will be made
available throughout the year.

Vacation Selection. The selecticn process shall consist of
two (2) phases: the first phase for full weeks of vacation and
the second phase for day-at-a-timeé vacation and full day
perscnal holidays.

19.9.1 In the initial selection of vacations, full week vacations
shall have preference over day-at-a-time vacation and
full day perscnal holidays. If an employee selects a
full week of vacation and such week includes a
dasignated holiday, the extra day created by the
holiday shall be chosen with the day-at-a-time
selection.

19.9.2 Ermployees shall be given an equal amount of time to
select their vacation based on seniority. Employees
who choose not to select during this period of time, for
either of the two (2) phases, shall waive their initial
selection rights for the unscheduled vacation time and
ghall choose such time subject to the prior selection
by other employees. Rescheduling of initially selected

43



18.10

19.11

19.12

weeks/days shall be in accordance with Sections
19.10 and 19.11.

19.9.3 After selection of vacation by employees, the vacation
schedule shall be posted on the bulletin boards.

Post Initial Vacation/Personal Holiday Selection.
Following completion of the two (2) initial selection phases
referenced in Section 19.9, and when management
determines time is available, the post initial sign-up vacation
selection and rescheduling shall, with management's
approval and service requirements permitting, be granted in
accordance with the following:

A. Full Week Vacation Perlods. When full week(s) of
vacation are available, such full week(s) shall be
posted for a period of not less than four (4} working
days for selection by seniority.

B. Day-at-a-Time Vacation/Personal Holiday
Periods. When day-at-a-time vacation day(s),
personal holiday(s), or incremental personal
holiday(s) become available, such shall be
requested via either memo with date and time noted
or e-mail. The dayftime will be granted an a first
come, first serve basis. Employees shall be notified
immediately if the time is available. 'If the requested
time is not available, the employee shail be notified
at least every thirty {30) days of the status of the
request. Same-day requests will be accepted via
telephone. Seniority shall govern when requests are
submitted on the same day for the same future time
period.

Employees shall be advised during the month of September
to select their remaining unscheduled vacation for said year.
If an employee does not schedule or designate as banked or
carry forward such day(s) by October 1, the supervisor shall
designate the day(s) to be taken or designate as cash out, if
eligible.

If an employee has chosen a vacation day (or days) and
later decides fo cancel, the employee must notify the
supervisor or appropriate designee ten (10) working days
prior to that day. If the minimum notification is not met, the
employee may be required to take the day or days sefected.
Such time limit may be waived by supervisory approval.
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18.12.1 If an employee breaks up a full week of vacation,
management may require the remaining days to be
rescheduled and may post such week for selection by
seniority as outlined in 19.10 (A).

19.13 Vacation Cash 'Out. With supervisory approval, an

employee who is entited to three (3) or more weeks of
vacation may receive straight-time basic pay excluding
differentials in lieu of taking up to two (2) weeks of current
year's vacation., Vacation cash out shall not count toward
the regular- workweek.- Such- pay requires notice to the
supervisor and shall be included in a regular paycheck.
Each employee request will be decided on its own merits by
the supervisor and will be approved only if it is consistent
with Company work and service requirements.

19.13.1 An employee who is out absent sick or on Workers
Compensation at year-end may have vacation cashed
out if such employee is not el:glble to carry forward or
bank vacatlon

19.14 Vacation Carry Forward. An employese who is entitled to

three (3) or more weeks of vacation may at the employee's
option carry. forward current years vacation to the
succeeding year in daily increments up to:

Vacation Maximum
Eligibility Carryover
Jweeks - 1 week

4 weeks 2 weeks
5 weeks 3 weeks

19.14.1 Carry forward vacation is to be scheduled after the
-completion of the vacation selection process and must
be taken by June 1 of carry forward year.

19.15 Vacation Banking. Employees eligible for four (4) weeks of

vacation may bank one (1) week of the current year's
vacation each year. Employees eligible for five (5) weeks of
vacation may bank up to two (2) weeks of current year's
vacation each year. An employee's request to bank vacation
must be made known and submitted by December 1.

19.15.1 Employees who elect to bahk current year’s

vacations may not carry forward vacation during
the same year.
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19.15.2 Vacation time will be banked in eight (8) hour
incraments only. Banked vacation will be paid at
the straight-time basic rate of pay excluding
differentials at the time the wvacation is taken.
Banked vacation may be taken in eight (8) hour
increments.

19.15.3  Banked vacation is to be scheduled after February
15 or may accumulate over the years until the
employee leaves the employment of the Company,
at which time the employee may have the option of
taking banked vacation or cash payment as
provided in Section 19.16.

19.16 Regular employees leaving the employment of the Company

or being laid off shall be paid for all entitled vacation not
taken, including banked and carry forward vacation.
However, employees cannot retire until paid vacation time
has elapsed uniess they elect to waive the associated
accredited service. Employees taking an approved leave of
absence shall be paid for all current year's vacation not
taken prior to such leave.

19.16.1  Employees who resign without giving at least two
{2) weeks’ prior notice of the resignation day will be
considered to have forfeited all rights and claims to
current year's vacation pay considerations.

19.17 An employee who becomes hospitalized due to illness or

injury or receives emergency outpatient care at the hospital
while on vacation may apply for short-term disability benefits,
providing that such day(s) would otherwise have been a
scheduled workday(s). Short-term disability time wil! be
paid, if approved, for each day or portion of day. The portion
of vacation changed to short-term disability leave may be
rescheduled subject to service requirements and prior
selection of vacation by other employees.

19171  An employee who is unable to work due fo
personal illness, injury, or sick child and who has
exhausted hisher available shont-term disability
compensation per Aricle 17, may, with the
approval of supervision, use available vacation
days. Additionally, full weeks of banked vacation
may be taken concurrently with unpaid short-term
disability.
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19.18

19.19

1820

19.21

19.22

19.23

In computing vacation, no deduction shali be made because
of time off in connection with sickness, accident, FMLA, or
mititary leave, as outlined in Section 15.1.3.

In the event of an approved leave of absence of more than
six (8) consecutive months, employees retuming to duty
shall not be eligible for a vacation untit they have completed
1,040 hours’ continuous service.

Previously scheduled vacations of employees opting to use
rights under Aricles 12 and 13 will be honored for the

- remainder of the calendar year.

Employees utilizing Article 11 rights may be required to
reschedule untaken vacation subject to prior selection by
another employee and service requirements.

If an employee requests and is granted vacation which
hefshe did not have available, the employee shall reimburse
the Company for all vacation time paid which the employee
was not entitled to.

Vacation shall not be cumulative, except as provided in
Sections 19.14 and 19.15.
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