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AGREEMENT 

This Collective Bargaining Agreement is between 
VERIZON NEW YORK INC. and the TELESECTOR RESOURCES 
GROUP, INC. and the EMPIRE CITY SUBWAY COMPANY (LIMITED) 
and the VERIZON AVENUE INC. and VERIZON ADVANCED DATA INC. 
and VERIZON CORPORAI'E SERVICES CORP. hereinafter 
collectively the "Company" and the COMMUNICATIONS WORKERS 
OF AMERICA, hereinafter called the Union. In consideration of 
the covenants and terms herein contained, the parties hereto 
agree: 

ARTICLE 1 
RECOGNITION 

1.01 The Company hereby recognizes the Union as the sole and 
exclusive representative for the purpose of collective bargaining 

with respect lo rates of pay, wages, hours and other terms and conditions of 
employment for the following certified unit of employees: 

Included: All employees of Verizon New York, Inc. and of the 
Telesector Resources Group, Inc. in locations that are not within the states of 
Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont, who were 
included in the bargaining unit as of August 31, 1991. whose occupational 
classifications are listed in the craft, building and supplies, clerical and 
miscellaneous groups appearing in Article 31 and which employees and 
occupational classifications are part of Company organizations that were 
formerly part of the New York Telephone Company's plant, network operations, 
customer services, technical services, engineering and facilities organizations; all 
employees in the Empire City Subway Company (Limited). 

It is understood that it is intended that the bargaining unit shall be 
the same as the bargaining unit covered by the 1989 Collective Bargaining 
Agreement. 

Excluded: All guards, watchmen, professional employees, 
supervisors as defined in the National Labor Relations Act, as amended, and 
employees regularly performing confidential labor relations duties. 

2 
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ARTICLE 2 
DEFINITIONS 

2.01 "Company" means Verizon New York Inc. and the 
Telesector Resources Group, Inc., and the Empire City Subway 
Company (Limited) and Verizon Avenue Inc. and Verizon Advanced 
Data Inc. and Verizon Corporate Services Corp. and, unless 
otherwise indicated. 

2.02 Any change made by the Company of the Areas as defined herein 
shall not alter the parties' rights or obligations as they existed on 

August 10,1980. 

2.03 Unless otherwise specified, when used in this Agreement: 
"Mid-Slate Area" means the geographic locations north of the New 

York City and south of the Northeast Area where the Company conducts iB 
operations. 

2 . 0 4 When used in this Agreement: 

(a) "Downstate" shall mean the following: 

(1) New York City 

(2) Nassau and Suffolk Counties 

(3) That part of the Mid-State Area consisting of Westchester, 
Rockland and Putnam Counties, and those parts of 
Orange and Dutchess Counties that are in Wage Zone 1, 
and Greenwich, Connecticut; 

(b) "Upstate" shall mean the following: 

(1) Central Area 

(2) Western Area 

(3) Northeast Area, which for the purpose of this definition 
shall include that part of the Mid-State Area not included 
in the definition of "Downstate." 

<> 
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ARTICLE 3 
COLLECTIVE BARGAINING 

3 . 0 1 All collective bargaining on rales of pay, wages, hours, and other 
terms and conditions of employment shall be conducted by the duly 

authorized representatives of the Union and by the duly authorized 
representatives of the Company. The collective bargaining committees for the 
Union and for the Company shall not exceed eight (8) members each. 

3 . 0 2 Meetings for collective bargaining shall be held upon request of 
either part}' at a lime and place agreeable to both parties, and each 

party agrees to keep the other informed in writing of the names of their respective 
collective bargaining representatives. 

3.03 Unless otherwise required by law or lawful authority, the Company 
shall pay, at their basic weekly wage rates for up to the equivalent 

of one regular tour per day and no more than die equivalent of 5 regular tours 
per week, employees who are memberc of the Union's collective bargaining 
committee for time which is not worked, but which is spent in attendance at 
meetings with management in bargaining for the Collective Bargaining 
Agreement. 
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ARTICLE 4 
PROMOTIONS AND TRANSFERS OF 

UNION REPRESENTATIVES 

4 . 0 1 The Company agrees that it will not promote or transfer an Officer, 
Chief Steward or member of the Executive Board of a Union Local 

without the consent of the Union Local if such promotion or transfer affects his 
status as a representative of the Union Local. The Company shall give the Union 
Local not less than fourteen (14) calendar days written notice of any proposed 
promolion or transfer of an Officer, Chief Steward or member of the Executive 
Board of a Union Local 

4 . 0 2 The Company shall give the Local Union not less than seven (7) 
calendar days written notice of a promotion or transfer of a Steward 

in excess of ten (10) calendar days which will affect his status as a Steward of the 
Local Union. 

4.03 

above. 

The Union and each Local Union shall keep the Company currently 
advised in writing of the names of the representatives set forth 

<> -e-
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the calendar year upon receipt of an order in writing from such employee, 
revocable by that employee at any lime, and to remit those dues in accordance 
with the Company's obligations under this Article. 

-£> -G-
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ARTICLE 6 
ABSENCE FOR UNION BUSINESS 

6.01 To the extent that the Company determines that the requirements 
of the service permit, employees who are authorized representatives 

of the Union will be excused without pay or granted leaves of absence without pay, 
at the request of an authorized officer of the Union to attend to the busi ness of the 
Union. 

6.02 A Union shall make all requests for excused absences or leaves of 
absence as far in advance as possible and the Company shall act 

promptly upon each request. Excused absences granted to a union representative 
shall not exceed ninety (90) scheduled working days (to Union Officers, namely, 
President, Vice President, Secretary and Treasurer of each Local and the Members 
of the Executive Board of each Local, shall not exceed one hundred fifty (150) 
scheduled working days) in any calendar year and no single period of excused 
absence shall exceed thirty (JO) continuous calendar days. Absence in excess of 
ninety (90) scheduled working day? (one hundred fifty (150) scheduled working 
days for a Union Officer or Member of the Executive Board) in any calendar year 
will not be authorized except by a leave of absence to be applied for by the Union 
in writing. Each period of a leave of absence granted hereunder shall not exceed 
one year nor be less than one month, provided that the total period of such leaves 
granted to any employee during his service life with the Company and its 
subsidiaries, NYNEX and its subsidiaries, and for the period prior to January 1, 
1984, with any other former Bell System Company shall not exceed eighteen (18) 
years. 

6.03 Meetings with Management (including time spent in collective 
bargaining) during a period of leave of absence shall not be 

considered as breaking a continuous period of leave of absence and shall be 
included in the period of such leave. However, meetings with Management 
(including lime spent in collective bargaining) during a period of excused 
absence shall not be considered as excused absence. 

6.04 A union representative upon return from an excused absence or 
leave of absence shall be reinstated at work generally similar to that 

in which he was engaged last prior to his absence, subject, however, to the 
provisions of this Agreement relating to lay-offs. He shall be placed on the payroll 
at the rate received when such absence began, adjusted for any changes in wage 
level made during the period of absence. Adjustments shall also be made for any 
changes in location or position in accordance with existing practices and wage 

11 

e 



V14 12/13/04 10: B ÂM Page 14 

(5) If the parties are unable to reach agreement within the 
afore-said ninety (90) day period, then each party shall 
deliver to the other, in writing, on the ninetieth (90th) day, its 
final position on the wage rates and schedules, Within three 
(3) business days of such del ivery to the other party, either 
part)' may deliver a written modified final position to the other, 
providing such written modified final position is closer to the 
final position of the other party. If no such written 
modification is delivered, then such final positions may be 
submitted by the Union to a neutral third party as provided for 
in paragraph 7. If not so submitted, the temporary designation 
shall be removed from the occupational classification and the 
Company's final position will be the wage rate or schedule. 

(6) If, however, one party delivers to the other a writtai modified 
final position within three (3) business days, then such other 
party may deliver a written modified final position within three 
(3) business days following delivery of the first party's written 
modification. This process may continue as long as either 
party delivers a written modified final position within three (3) 
business days following the delivery to it of a written modified 
final position by the other party. All modified final positions 
must be closer to the most recent position of the other party. 
This process shall end when a party stands on its most recent 
position for three G) business days after the delivery of the 
other party's most recent position. The most recent position of 
each party may then be submitted by the Union to a neutral 
third part>' as provided for in paragraph 7. If not so submitted, 
the temporary designation shall be removed from the 
occupational classification and the Company's final position 
will be the wage rate or schedule. 

(7) The neutral third parr.' referred to above shall be selected by 
mutual agreement of the parties following receipt by the 
Company of written notice from the Union of its intention to 
submit the final positions of the parties to a neutral third party. 
Such notice must be received by the Company within thirty 
(30) days after the deliver)' of the most recent final position. 

(8) Hearing and post-hearing activities shall be conducted in 
accordance with the provisions of Article 12 and shall 
commence within thirty (30) days sifter selection of the neutral 

14 
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ARTICLE 8 
TRANSFERS 

8.01 The Company may transferor assign, temporarily or permanently, 
any employee from an occupational classification to another, or 

from one assignment lo another within the same occupational classification, or 
from an occupational classification to a position outside of the bargaining unit * 
either as a step in force adjustment or for other purposes. 

When a temporary transfer or assignment, either as a step in force 
adjustment or for other purposes, results in reducing an employee's basic weekly 
wage rate, the employee so transferred or assigned shall not receive wage 
treatment less than that received by employees at top rates in the position and 
locality to which the employee is transferred or assigned. 

When a permanent transfer or assignment of an employee from an 
occupational classification to another, or from an occupational classification to a 
position outside of the bargaining unit, either as a step in force adjustment or for 
other purposes, results in reducing an employee's basic weekly wage rate, the 
provisions of Section 14.04 shall apply. 

Whenever employees are assigned they will be paid in accordance 
with the provisions of Article 9, where applicable. 

*ln no event shall an employee be transferred to a position outside of the 
bargaining unit for the purpose of circumventing the provisions of Section 9-07 
or Section 14.02. 

8.02 Effective January 5,1992. when the Company transfers any 
employee permanently between Units (set forth below), solely as a 

step in force adjustment, and such action is not a downgrade as defined in Section 
14.04, subparagraph (2), it shall determine the occupational classification and 
Unit from which such transfers will occur and shall make such transfers from 
employees in the occupational classification and Unit involved who have on file 
active requests for such transfers (for purposes of this article "active requests" 
shall mean requests in the active Upgrade and Thinsfer File which shall only be 
used for the purpose of initiating and tracking employee requests), in order of 
seniority (determined by net credited service), provided that the Company 
determines thai the employees to be so selected for transfer are qualified and can 
be spared from their existing positions. If the Company detemiines that the 
transfers cannot be accomplished with employees who have on file active requests 
for such transfers, it shall make such transfers from employees in the 

17 
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UNIT 

(13) Syracuse-Utica-Oswego 

(l4)Binghamton 

(15) Glens Falls-Plattsburgh 

(l6)Watertown 

LOCAL UNIONS 

1114.1123,1126 

1111 

1127,1129 

1124,1128 

07 ) Buffalo 1117,1122 

(18) Hamburg 1115 

It is the Company's intent to notify the affected Local Unions when 
it initiates inter-Unit transfers, solely as a step in force adjustment, pursuant to the 
provisions of Section 8.02 of the collective bargaining agreement 

8.03 A claim by the Union thai the Company has violated the provisions 
of Section 8.01 or 8.02 in making a permanent transfer of an 

employee within the bargaining unit or in making a permanent transfer of an 
_£ I i _ employee to a position outside of the bargaining unit may be processed in —C ^ -

accordance with the grievance and arbitration provisions of this Agreement only 
if such transfer is between reporting localities as defined in Section 21.02. 

8.04 Employees who in the judgment of the Company are required to 
relocate their residences as a result of permanent involuntary 

transfers initiated by the Company shall receive reasonable moving costs. (See 
letter on moving costs attached hereto.) 

8.05 An employee shall be advised by the Company upon transfer 
whether the transfer is temporary or permanent. The advice shall 

be in writing if the transfer is permanent and qualifies for an allowance under 
Article 21. No employee is to remain in a position as a result of a temporary 
transfer in excess of twelve (12) consecutive months. If the Company wishes to 
continue to fill that position for a period beyond but continuous with the 
preceding twelve (12) months, it must fill the position in accordance with the 
contractual provisions utilized by the Company to fill positions permanently. 

20 
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ARTICLE 9 
WAGE TREATMENT FOR PROMOTIONS 

OR ASSIGNMENTS 

This Article provides for credit and payment as set forth below but 
does not constitute a limitation of the Company's rights under Articles 7 and 8. 

9 .01 When an employee is assigned by management for one or more fu 11 
days to an occupational classification having a top rate of pay 

higher than the top rate of pay of the occupational classification in which the 
employee is classified, such employee will be paid his regular weekly rate plus 
one-half of the amount of the increase for the next fiill step of the rage 
progression applicable to the occupational classification having the higher top 
rate of pay, pro rated for the number of full days worked in the higher 
occupational classification on the basis of a five day week. The increase to be pro 
rated shall be not less than $3,00 on a weekly basis unless: 

(a) $3-00 is more than the next full step, in which event the next 
full step shall be used in computing the increase, or, 

(b) the regular weekly rate plus $3.00 will exceed the top rate for 
the occupational classification in which event the top rate will 
be applicable. 

In no event shall an employee receive a rate which will exceed the 
top rate for the higher occupational classification involved. 

When an employee is assigned as specified above for a full day, he 
will also be credited for having worked one day in the higher occupational 
classification, and when the accumulated time credit corresponds to the time 
required to progress to the next full step of the wage progression applicable to the 
higher occupational classification the employee will be paid 1/5 of the basic 
weekly wage rate for the next applicable full step for each day thereafter on which 
he is so assigned. 

If the employee's current rate falls between rates on the wage 
progression applicable to the higher occupational classification the amount to be 
used in computing the increases provided above shall be the full step increase 
associated with the step on the wage progression table immediately preceding the 
employees current rate. 

21 
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9 . 0 5 In no event under this Article shall the time credit in the higher 
occupational classification or the amount of the increase exceed 

that for five full tours in a payroll week. 

9 . 0 6 The Company agrees that it will not, without the agreement of the 
Union, eliminate any occupational classification. 

9 . 0 7 In selecting individuals for permanent promotion to occupational 
classifications within the bargaining unit, seniority (determined by 

net credited service) shall govern if necessary qualifications are substantially 
equal. A claim by the Union that the qualifications of the individuals in the group 
which have been considered for permanent promotion are substantially equal 
may be processed in accordance with the grievance and arbitration provisions of 
the Agreement 

9 . 0 8 Customer Service Administrators (CSAs) may be assigned on a 
emporary basis to handle customer escalations and customer call­

backs. Such assignments will be rotated weekly among volunteers by net credited 
service date and CSAs will receive a wage differential of 520.00 for each day so 
assigned. CSAs on such temporary assignments will not have access to any 
personnel records of bargaining unit employees. 

-& 
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ARTICLE 10 
DISCHARGES, SUSPENSIONS AND 

DEMOTIONS FOR CAUSE 

DISCHARGES AND SUSPENSIONS 
1 0 . 0 1 In the event any employee is suspended or discharged for cause, u 

written claim that the suspension or discharge was without just 
cause must be filed by the Union within thirty (30) calendar days of the 
suspension or discharge. 

(1) If an employee is to be discharged, he shall first be suspended 
for ten (10) calendar days, The Local Union shall be notified 
in writing immediately thai the employee has been suspended 
prior to discharge. During the ten (10} day period, the Local 
Union may discuss the reasons for the Company's action with 
the appropriate district level supervisor (or his alternate) and 
•may protest the action, 

(2) If an employee with six (6) months or less of net credited 
service is discharged at the expiration of the ten (10) day 

-C X - suspension period, the Union's claim that the discharge was 
without j ust cause shall be subject to the grievance provisions 
of this Agreement but shall not be subject to arbitration. If an 
employee with more than sis (6) months of net credited 
service is discharged at the expiration of the ten (10) day 
suspension period, the Union's claim shall be subject to the 
grievance and arbitration provisions of this Agreement. 

(3) If an employee with six (6) months or less of net credited 
service is suspended under circumstances other than prior to 
discharge, the Union's claim that the suspension was without 
just cause shall be subject to the grievance provisions of this 
Agreement, but shall not be subject to arbitration. If an 
employee with more than six (6) months of net credited 
service is suspended under circumstances other than prior to 
discharge, the Company shall give verbal notice to the Local 
Union within ten (10) calendar days that the employee has 
been suspended and the Union's claim shall be subject to the 
grievance and arbitration provisions of this Agreement. 

<> 
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basic weekly wages shall be raised to the applicable 
rale. 

(2) If the demoted employee's basic weekly wage rate at 
the time of his demotion is above the wage rate for 
the appropriate step under the new table, the 
demoted employee shall receive no wage increase 
until such time as his net credited service or assumed 
length of service entides him lo progress to the next 
step of the table for the lower classification. 

(3) In no event shall an employee so demoted receive a 
wage increase that would cause his basic weekly 
wage rate to exceed the maximum rate for the 
occupational classification to which he has demoted. 

For the purposes of this Section continuous sen'ice in an 
occupational classification shall include sen'ice in occupational classifications 
with the same top basic weekly wage rate as the occupational classification from 
which demoted. 

REINSTATEMENT 

1 0 . 0 3 If it is determined in the grievance procedure by both the Company 
and the Union that the employee shall be reinstated, the Company 

agrees to reinstate the employee and reimburse him as follows: 

(!) In a discharge case, the employee shall receive his basic weekly 
wage rate for the time lost (including pay lost during the ten 
(10) day suspension period) less the amount of any 
termination pay received from the Company, and 
unemployment compensation received or receivable, and any 
amount paid to or receivable by the employee as wages in 
other employment If the employee received a termination 
payment and the number of weeks since the date of discharge 
is less than the number of weeks upon which the payment was 
based, less vacation, if any, the amount paid lo the employee 
for the excess number of weeks shall be considered as an 
advance to him by the Company. Repayment shall be made by 
the employee on a weekly basis satisfactory to the Company 
until the amount is fully paid, but the employee shall not be 
required to repay each week at a rate in excess of 10% of his 
basic weekly wage rate. 

26 
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The employee shall also receive: 

(a) reimbursement for premiums paid by him from the date 
of discharge for insurance coverage that does not exceed 
coverage provided under the Company's Medical Expense 
Plan, Group Life and Accidental Death or 
Dismemberment Insurance Program, Vision Care Plan 
and Dental Expense Plan. 

(b) insurance coverage retroactive to the date of discharge for 
uninsured expenses actually incurred that \rould have 
been covered under the Company's Medical Expense 
Plan, Vision Care Plan and Dental Expense Plan and 

(c) reimbursement for the amount of discounted telephone 
service lost during the period of discharge. 

(2) In a suspension case, the employee shall receive his basic 
weekly wage rate for the time lest less the amount of any 
unemployment compensation received or receivable and any 
amount paid to or receivable by die employee as wages in 
other employment. 

(3) In a demotion case, the employee shall be made whole for the 
difference in basic weekly wage rates for period of demotion, 
including any applicable differentials. 

POWER OR JURISDICTION OF ARBITRATORS 

1 0 . 0 4 No Arbitrator shall have power or jurisdiction to modify the 
Company's action. The Arbitrator shall either find that the 

Company's action was not without just cause, in which event the suspension, 
demotion or discharge shall be sustained in full; or that the suspension, demotion 
or discharge was without just cause, in wh ich event the treatment of the case shall 
be as set forth in Section 10.03 of this Article. 

UNION REPRESENTATION 

1 0 . 0 5 At any meeting between a representative of the Company and an 
employee in which discipline (including warnings which are to be 

recorded in the personnel file, suspension, demotion or discharge for cause) is to 
be announced, a Union representative may be present if the employee so requests. 

27 
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good faith to resolve the grievance at this step, and to this end the review will be 
informal. Both the presentation of grievance and the reply will be verbal. 

If a grievance involves a discharge, a demotion, or suspension of an 
employee for five (5) days or more, the 1st Step shall be waived at the request of 
the Local Union and the grievance presented initially at the 2nd Step. 

The Company will submi t to each Local Union a summary of all 1st 
Step grievances, filed by each such Local Union, showing for each grievance the 
grievance number, the subject, the grievant, the date heard, the Company 
supervisor who heard the grievance and the disposition each such grievance. 

2nd Step If not satisfactorily settled at the 1st Step, the grievance may be 
appealed in writing to the designated authorized representative of 

the parties within seven (7) days after receiving the reply in the 1st Step, The 
appeal shall set forth the act or occurrence complained of and if the grievance 
involves a claimed contract violation, the Article alleged to have been violated. 

If a grievance involves a discharge, a demotion, or a suspension of 
an employee for five (5) days or more, the grievance shall be reviewed at the 
district or division level of the Company or his designated alternate above the 
immediate supervisory level with a representative in the field at the district level 
of the Company or his alternate being present, and with the Local President or his 
designated alternate above the steward level of the Union. All other grievances 
shall be reviewed at the district or division level of the Company or his designated 
alternate above the immediate supervisory level with a Company representative in 
the field present, and with the Local President or his designated alternate above 
the steward level of the Union. The review of all grievances shall be held within 
nine (9) calendar days from the time the written appeal is received. The 
Company shall mail or deliver a written reply giving the reason for its decision, 
by the seventh (7!h) calendar day following the review of the grievance. 

3rd Step If not satisfactorily settled at the 2nd Step, the grievance may be 
appealed in writing to the authorized representative of the parties 

within ten (10) days after the reply in the 2nd Step is received. The grievance 
review shall be at the Assistant Vice President Labor Relations level of the 
Company and the Area Director level of the Union or their designated 
representatives. If a grievance involves a discharge, a demotion or a suspension of 
an employee for five (5) days or more, the Company representative in the field at 
the division level of the Company or his alternate shall be present at the grievance 
review. A review of all grievances shall be held within fourteen (14) calendar days 
from the time the written appeal is received. The Company shall mail or deliver 
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possible, render his decision in writing within fifteen (15) days 
following the closing of the hearing. 

(3) The decision of the Arbitrator shall be final and binding upon 
the parties, and the Company and Union agree to abide 
thereby. 

(4) Each party shall bear the expenses of its representalives and 
witnesses. The compensation and expenses of the Arbitrator 
and any other expenses of such arbitration shall be borne 
equally by the parties. 

(5) If the party filing a grievance has not commenced arbitration 
hearings within nine (9) months of the date on which notice 
of intention to arbitrate is given, the grievance shall no longer 
be arbitrable. 

(6) It is the intention of the parties that arbitration proceedings 
shall be conducted without transcripts, except tha! each party 
may require transcripts in up to 25 % of the cases which are 
arbitrated in any calendar year. It is also the intention of the 
parties that arbitration proceedings shall be conducted without 
briefs, except that each party may require briefs in any case it 
deems of sufficient import;ince, or briefs may be required at 
the request of the Arbitrator. 

1 2 . 0 3 It is understood that no arbitrator shall have power or jurisdiction: 

(a) To deal with any grievance unless it involves a specific instance 
of action or failure to act with respect to an individual 
employee or group of employees; or 

(b) To make awards retroactive beyond one (1) year prior to the 
dale when the grievance was first presented. 

It is understood th:tt no arbitrator shall have power or jurisdiction 
to deal with any question relating to discretionary payments, and 
that with respect to matters arising under Article 15, he shall have 
only the specific jurisdiction provided in that Article. 
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employee laid off, exclusive of employees classified as 
temporary or occasional. 

(7) If an employee who has received a layoff allowance is rehired 
and the number of weeks since the date of his layoff is less than 
the number of weeks upon which the allowance is based, less 
vacation if any, the amount paid to the employee for the excess 
number of weeks shall be considered as an advance to h im by 
the Company. Repayment shall be made by the employee on 
a weekly basis satisfactory to the Company until the amount is 
fully paid, but the employee shall not be required to repay each 
week at a rate in excess of 5 % of his basic weekly wage rate. 

14.03 (DELETED) 

1 4 . 0 4 Downgrades 

<> 

.(0 When a permanent transfer or assignment of an employee 
from one occupational classification to another, or from an 
occupational classification to a position outside of the 
bargaining unit, either as a step in force adjustment or for 
other purposes, results in reducing an employee's basic weekly 
wage rate, the employee so transferred or assigned shall not 
receive wage treatment less than that received by employees at 
top rates in the position and locality to which the employee is 
transferred or assigned. 

(2) The Company will not contract out work if such contracting 
out will cause, currently and directly, downgrades of present 
employees. 

<> 
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meaning of Article 14 of the Agreement is in effect 

(2) When ;tn employee or a group of employees on a board and 
lodging assignment so request, management may, at its 
discretion, assign such employees to work for more than the 
regular number of hours in their tours (specified under Article 
18-Length of Tours) on one or more days of the week and offset 
such additional hours by a smaller number of hours on 
anodier day or days in that workweek, provided, however, that 
all time so worked in that workweek up to the total hours in his 
scheduled tours for that week shall be considered as time 
worked during the employee's regular tour for purposes of 
payment as provided in Article 19. 

(3) An individual employee's request to change his scheduled days 
or tours shall be granted provided it will not require premium 
payments to him or to some other employee, and provided 
further, that the employee making the request and the other 
employee involved, if any. are qualified, in the Company's 
judgment, to do the work on the scheduled days or tours 
involved. 

(4) When an employee is absent due to sickness or accident 
disability for 8 or more consecutive calendar days, the 
scheduled days for each payroll week into which the absence 
continues shall be the same as the scheduled days of the 
payroll week in which the absence began. (Where a holiday 
fails on the non-scheduled day in die second or in a 
subsequent week of absence such holiday shall be designated 
as a scheduled day and another weekday shall be designated as 
the non-scheduled day in that week.) 

(5) An employee may be assigned to work on a day or days on 
which he is not scheduled to work but he will be paid at the 
premium rate specified for work on a "Non-scheduled Day" 
under Article 19. 

(6) Any tour may be designated as an employee's regular tour, 

(7) A scheduled tour is a tour during which the employee is 
scheduled to work. 
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Upstate 

< > 

1.Clerical Croup 

'Miscellaneous 
Group 

All other 
employees 

2.Building Service 
Attendant and 
Building Service 
Attendant Leader 

All Other Employees 
(Including Clerical) 

Tour 

Day 

Day 

Day 

Night 

Night 

Hours 
Of 
Work 

Vh 

Vh 

8 

7 

Vh 

Length of 
Unpaid 
Meal 
Period 

1 

1 

1 

None 

'A or 1 

Overall 
Period 

S'A 

S'/i 

9 

7 

8 or 8 '/2 

* Except for the occupational classifications listed below whose tours & hours of 

tours are as follows: 

-e-
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Maintenance Day 
Administrator 

Customer Service 
Administrator 

Facilities Specialist 

Facilities Assistant 

Maintenance 
Administrator 

Customer Service 
Administrator 

Facilities Specialist 

Facilities Assistant 

Downstate and U p W 

Tour 

Day-

Day 

Day 

Day 

Night 

Night 

Night 

Night 

Hours 
Of 
Work 

S 

8 

8 

8 

Vh 

Vh 

Vh 

Vh 

Length of 
Unpaid 
Meal 
Period 

1 

1 

1 

1 

V. 

'/• 

'A 

V: 

Overall 
Period 

9' 

9 

9 

9 

s 

8 

8 

8 

<> 
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Empire Citv Si 

LClerical Group 

Miscellaneous Group 

Chauffeur B 

;\11 other employees 

2. Clerical Group 

Miscellaneous Group 

All other employees 

Tour 

Day 

Day 

Day 

Day 

Night 

Night 

Night 

ibway Company (Limited) 

Hours 
Of 
Work 

7 

7 

8 

8 

7 

7 

7Y: 

Length of 
Unpaid 
Meal 
Period 

1 

1 

1 

Vi 

' / i 

xh 

'A 

Overall 
Period 

8 

8 

9 

8 V, 

Vh 

7V» 

8 

1 8 . 0 2 Meal Periods specified above shall be taken at a time designated by 
Management near the midpoint of tours. Whenever an employee is 

required to work or remain on Company premises subject to call throughout his 
meal period in addition to working the number of hours in his normal tout; the 
meal period shall be treated as working time and any resulting working time in 
excess of the number of hours in the normal tour shall be treated as overtime in 
the manner prescribed in Article 19. 
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HOLIDAY WORK 

19.06 An employee who works on a holiday shall receive payment at the 
rate of! V; times the hourly wage rate for hours worked during his 

regular tour. This shall be in addition to the payment for time not worked on a 
holiday provided in Article 24. 

For hours worked on a holiday in excess of his regular tour an 
employee shall receive payment at the rate of two and one-half (2'/>) times the 
hourly wage rate. 

SATURDAY TOUR DIFFERENTIAL 

19.07 Each employee shall receive a Saturday differential payment in his 
wage payments of twenty-five (25) per cent of l/5th of his basic 

weekly wage rate for time worked during a regular scheduled tour, the majority of 
whose hours are on a Saturday, which is his fifth scheduled day of work. 

PAYMENT FOR SHIFTED TOUR 

19.08 When an employee is requested by the Company and agrees to 
change his scheduled tour after it has become fixed in accordance 

with the provisions of Section 17.0! (a), he shall be paid as follows: 

(a) The hourly rate as provided in Article 19.02 for all hours 
during his fixed regular tour whether worked or not 

(b) One and one-half times the hourly rate for all time worked 
outside the hours of his fixed regular tour which is within the 
hours of his newly scheduled tour. These hours shall not be 
considered hours worked outside the five scheduled tours in 
determining any extra allowance under Section 1905. 

MINIMUM PAYMENTS 

19.09 When an employee is required to report for overtime work or for 
work on a non-scheduled day which in either instance is not 

continuous with a scheduled lour or other overtime assignment, the minimum 
payment for such work shall be one-half day's pay at his basic hourly wage rate. 
Time allowed for an unpaid meal period shall not be considered a break in the 
continuity of work. The time allowed for an unpaid meal period shall not exceed 
one hour unless a longer period is granted by the Company at the request of the 
employee. 
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ARTICLE 20 
TRAVEL ON WORKING AND 

OVERTIME ASSIGNMENTS 

TRAVEL ON A WORKING ASSIGNMENT 
20.01 Travel time spent by an employee on Company business while on a 

working assignment shall be treated as working time. However, 
travel time spent by an employee during an unpaid meal period shall not be 

' treated as working time. Whenever the travel time of an employee is treated as 
working time, in accordance with the provisions of Section 20.01, the 
transportation cost shall be paid by the Company. 

TRAVEL ON OVERTIME ASSIGNMENTS 
2 0 . 0 2 When an employee is notified within the fifteen (15) minute period 

immediately prior to the end of his scheduled tour, or after the end 
of his scheduled tour to report for work and is to report before the start of his next 
scheduled tour, traveling time from his home (or other off-the-|ob location) on 
any day, whether scheduled or non-scheduled, shall be paid for as though it were 
working time. 

" Q - EXCEPTION: 
Traveling time to the job shall not be paid for when an employee is 

notified while on duty on a non- scheduled day during the hours of his normal 
tour (but not within the fifteen (15) minute period prior to the end of the normal 
tour) to report on any subsequent day or days prior to his next scheduled tour. 

If any employee whose trawling Ume to the job is paid for as 
though it were working time, is released from the work before the start of h is next 
scheduled tour, ti me spent in traveling from the job to his home (or other off-the-
job location) shall be paid for as though it were working time. 

Time allowed for an unpaid meal period shall not be considered a 
break in the continuity of work. The time allowed for an unpaid meal period 
shall not exceed one hour unless a longer period is granted by the Company at the 
request of the employee. 

Whenever the travel time of an employee is treated as working time 
in accordance with the provisions of this Section 20.02, the transportation cost 
shall be paid by the Company. 

-e-
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BASIS FOR COMPENSATION FOR TRANSPORTATION 
COST 

2 0 . 0 3 When normal transportation facilities are used (i.e., subway, 
elevated, bus, railway or ferry), the transportation cost referred to in 

Sections 20.01 and 20.02 will be in the amount paid on such normal 
transportation facilities available to the general public for the route involved. 
Whenever an employee uses his personal car in lieu of nornial transportation 
facilities, the transportation cost to be paid by the Company will be for the 
distance actually traveled, plus transportation tolls incurred. 

The rate per mile at which the Company shall pay for such use by an employee of 
his or her personal car shall be as follows: 

(a) at the rate of twenty-nine cents ($.29 per mile); 

(b) in the event the Internal Revenue Service (IRS) increases the 
standard mileage rate allowable as a business use deduction 
from gross income during the term of the Agreement, the 
Company will increase the amount of reimbursement 
accordingly effective on the first day of the second month 
following the date of announcement of the change by [he IRS 
or the effective date of the change, whichever is later. 

When facilities other than normal, or other than the employee's 
personal car are used, reimbursement will be the actual cost incurred. 

An employee shall not be paid for the use of his personal car or the 
use of facilities other than normal, eidieron a working assignment or in traveling 
from his home (or other off-the-job location) to a non-continuous work 
assignment and return, unless he has secured advance permission from his 
supervisor to use his car or such facilities. 
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