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AGREEMENT

This Collective Bargaining Agreement is between
VERIZON NEW YORK INC. and the TELESECTOR RESOURCES
GROUP, INC. and the EMPIRE CITY SUBWAY COMPANY {LIMITED)
and the VERIZON AVENUE INC. and VERIZON ADVANCED DATA INC,
and VERIZON CORFORAYE SERYECES CORP. hereinafter
collectively the “Company” and the COMMUNICATIONS WORKERS
OF AMERICA. hercinafter called the Union. In consideration of
the covenants and terms herein contained, the parties hereto

agree:

ARTICLE 1
RECOGNITION

1.01 The Company hereby recagnizes the Union as the sole and

exchusive represemative for the pupose of colletive bargaining
with respect 10 rtes of pay, wiges, hours and other terms and conditions of
employment for the fotlowiny certified unit of employees:

Included:  All employees of Verizon New York, Inc. and of the
Telesector Resources Group, Inc. in tocations that are not within the states of
Maine, Massachusets, New Hampshire, Rhode Islusd, and Yermont, who were
included in the bargaining unit as of August 31, 1991, whose ocoupationa
classifications are listed in the craft, building and suppties, clerical and
miscellaneous grougs appearing in Aricle 31 and which employees and
ocoupational classifications are part of Company organizations that were
formerly part of the New York Telephone Company’s plant, network operations,
customer services, technical services, engineering and Facilities organizations; all
employees in the Empire City Subway Company {Limited).

It is underswood that it is intended that the bargaining unit shat] be
the same as the hargaining unit covered by the 1989 Colleciive Bargaining
Agreement

Excluded: Ml guards, warchmen, professional employees,

supervisors as defined in the Nationa) Labor Relitions Act, a5 amended, and
employvees regularly performing canfidential labor relations duties.

—9—






243_PLANT V14 12/13/04 10:¢m Page &

ARTICLE 3
COLLECTIVE BARGAINING

3.01 All collective bargaining on rates of pay, wapes, haurs, and cther

terms and conditions of emplovment shall be conducied by the duly
authorized represeniatives of the Union and by the duly authorized
representatives of the Company. The collective bargaining committees for the
Union and for the Company shall not exceed eight {8) members each.

3.02 Meetings for ooltective bargaining shall be beld upon request of

either party al o 6me and place agreeable 1o both parties, and each
party agrees 0 keep the other informed in writing of the names of their respective
collective bargaining representntives,

.03 Unless otherwise required by law or lzwful authority, the Company

shall pay, at their basic weekly wage rates for up to the equivalent
af one regular tour per dav and no more than the equivalent of 5 regular tours
per week, employess who are members of the Union’s collective bargaining
committee for time which is not worked, but which is spent in atendance at
meetings with managemen! in bargaining for the Collective Bargaining
Agreement,
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the calendar year upon receipt of an order in writing from such emplovee,
tevocable by that employee at any time, and to remit those dues in accordance
with the Company’s obligations under this Article.

10












243_PLANT V14 12/13/04 1o:$m Page 20

UNIT LOCAL UNIONS
{13) Syracuse-Litica-Oswego 114, 1123, 1126
(14) Binghamton 111

{15) Glens Falls-Platisburgh 127, 1%

(16) Watertown 1124, 1128
{17) Buffalo 1517, 122
(18)Hamburg 115

It is the Comnpany’s intent 1o notify the affected Local Unions when
itinitiates inter-Unit fransfers, solely as 2 step in foroe adjusiment, pursuant to the
provisions of Section B.02 of the collective bargaining agreemen,

8.03 A claim by the Unien that the Company has violated the provisions

of Section 801 or 8.02 in making 2 permanent transfer of an
employee within the bargaining unit er in making a permanent transfer of an
employee to a position outside of the bargaining unit may be processed in
accordance with the grievance and arbitration provisions of this Agreement enly
if such transfer is between reporting localities a5 defined in Section 21.02.

8.04 Employees who in the judgment of the Company are required to

relocate their eesidences as 2 result of permanent involuntary
transfers initiated by the Company shall receive reasonable moving costs. (See
letter on moving costs attached hereto.)

8.05 An employee shall be advised by the Company upon teansfer
whether the transfer is temporary or permanent. The advice shall
be in wriling if the transfer is permanent and qualifies for an allowance under
Article 21. No employee is to remain in 2 position as a result of a temporary
transfer in excess of twelve (12) consecutive months. [f the Company wishes 1o
continue 0 Al that position for # period bevond bul continuous with the
preceding welve (12} months, it must fill the pesition in aocondance with the
contractuzl provisions utilized by the Company to fill pesitions permanently.

20
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9.05 In no event under this Article shall the time credit in the higher
nocupational classification or the amount of the increase exceed
that for five full tours in 2 payroll week,

9.06 The Company agrees that it will not, withom the agreement of the
Union, eliminate any occupational classification.

.07 In selecting individuals for permanent promation to ocoupational

classifications within the bargaining unit, seniority {(determined by
net credited service) shall gover if necessary qualifications are substantially
equal. Aclaim by the Union that the qualifications of the individuals in the group
which have been oorsidered for permanent promotion are substantially equal
may be processed in accordance with the grievance and arbitration provisions of
the Agreement.

9.08  Qustomer Service Administrators (C3As) maybe  assigned on 2

emporary basis 10 handle customer escalations and customer call-
backs. Such assignments will be rotated weekly among wolunteers by net credited
service date and CSAs will receive a wuge differential of $20.00 for each day so
assigned.  CSAs on such temporary assignments will not have access 1o any

personnel records of bargaining unit employess.

23
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basic weekly wages shall be raised to the pplicable
rate.

(2) I the demoted employee’s basic weekly wage rate at
the time of his demotion i above the wage rate for
the appropriate step under the new table, the
demoted employee shall receive no wage increase
until such time as his net credited service or assumed
length of service entitles him to progres w the next
step of the 1able for the lower classification.

3

—

In no event shall an employee so demoted receive 2
wage increase that would cause his basic weekly
wage rate to exceed the maximum rate for the
occupational classification 1o which be has demoted.

For the purposes of this Section continuous service in an
occupational classification shall inchude service in ocoupational classifications
with the same top basic weekly wage rate as the occupational classification from
which demoted,

REINSTATEMENT

10.02  Ifitis determined in the grievance procedure by both the Company
and the Union that the emplovee shall be ceinstated, the Company
agrees 10 reinstate the: employee and reimburse him as follovs:

{1} Inadischarge case, the employee shall receive his basic weekly
wage rale for the time lost (inctuding pay lost during the 1en
{10) day snspension period) less the amount of any
termination pay received from the Company, and
unemployient compensation received or receivable, and any
amount paid to or receivable by the employee a5 wages in
other employment. If the employee received a termination
payment and the numnber of weeks sinoe the date of discharge
s less than the number of weeks upon which he payment was
based, less vacation, if any, the amount paid to the employee
for the excess number of weeks shat] be considered as an
advance 1 him by the Company. Repaymant shall be made by
the employee on a weekly basis satisfactory 1o the Company
until the amount is fully paid, but the employes shall not be
required to sepay each week at a rate in excess of 10% of his
basic weelly wage rate.

26
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employee laid off, exclusive of employess classified as
IEmporary or occasional.

(7 1f an employee whao has received a layoff allowance is rehired
and the number of weeks since the date of his layoff is less than
the nummber of weeks upon which the allowance is based, less
vacation il any, the amount paid o the emplovee for the excess
number of weeks shall be considered as an advance to him by
the Company. Repayment shall be made by the employee on
aweekly basis satisfactory 1o the Company until the amount is
fully paid, but the employee shalk not be required to repay each
week 2t 4 rate in excess of 5% of his basic weekly wage rate,

14.03  (DELETED}
14.04  Downgrades

A1) When a perroanent teansfer or assignment of an emplayee
from one oocupational classification to another. or from an
occupational classification to 4 position outside of the
bargaining unit, efther as 2 step in force adjustment or for
orher purposes, results in reducing an employee’s basic weekly
wage rae, the employee so transferved or assigned shall not
receive wage treument less than that received by emplovees at
top rates in the position and locality to which the employee is
transferred or assigned.

(2) The Company will not contract out work if such contrarting,

out will cause, currently and directly, downgeades of present
employees.
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meaning of Article 14 of the Agreement is in effect.

(2) When .wn employee or a group of employees on a board and

lodgiog assignment so request, maagement may, ¢ ils
discretion, assign such employees to work for more than the
regutar number of hours in their tours (specified under Article
18-Length of Tours) on one or more days of the week and offset
such additional hours by a smaller number of hours on
another day or days in that workweek, provided, however, that
al] térme so worked in that worloweek up 1o the total bours in his
scheduled tours for that week shall be considered as time
worked during the employee’s regular tour for purposes of
Payment as provided in Article 19,

(3) Anindividual employee’s request lo change his scheduled days

or tours shall be granted provided it will not require premium
payments to him or to some other employee, and provided
further, that the empleyee making the request and the other
employee involved. if any, are qualified, in the Company's
juddgment, @ do the work on the scheduled days or tours
involved.

{(4) When an employee is absent due to sickness or accident

disability for 8 or more consecutive calendar days, the
scheduled days for each payroll week inio which the absence
continues shal! be the same zs the scheduled days of the
payvoll week in which the absence began. (Where a holiday
falls on the non-scheduled day in the second or in 2
subsequent week of absence such holiday shall be designated
as ascheduled day and another weekd:y shall be designated as
the non-scheduled day in that week )

(3} An employee may be assigned to work on a day or days on

which he is not scheduled to work but he will be paid at the
premiumn rate specified for work on a “Non-scheduled Day”
under Asticle 19.

(6} Any tour may be desipnated as an employes’s regular tour,

(7} Ascheduled tour is a tour during which the employee is

scheduled to work.

39
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Upstate
tength of
Hours Unpaid
of Meal Overall
Tour Work Period Period
1.Clerical Group Day 7% 1 8
*Miscel laneous
Group Day 7' | 8':
IL(!\ll-llllm.her
ployees Day 8 ! 9
2.Buildintg Service
Attendtant and
[Building Service
r\nendm Leader Night 7 Kone i
All Other Ernplovees
(Including Clericald | _ Night ' Yiorl Bor8':

* Exoept for the occupational classifications listed below whase tours & hours of

tours are as follows:
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Downstate and Unstate
Length of
Hours Unpaid
of Meal Qverall
Tour Work Period Period
Maintenance Day
Administrator Day 8 1 9
Customer Service
Administrator Day 8 l 9
Facilities Specialist Day 8 I 9
Facilities Assistant Day 8 | 9
Maintenance
!lkimlnismuor Kight 7' Yy 8
Customer Service
Administrator Night M A 8
Facilities Specialist Kight T % 8
Facilities Assistant Right T /] 8
a4
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ARTICLE 20 :
TRAVEL ON WORKING AND
OVERTIME ASSIGNMENTS

TRAVEL ON A WORKING ASSIGNMENT

20.071  Travel time spent by an employee on Company business while on 2

working assignment shall be treated as working time. However,
trave) time spent by an employee during an unpaid meal period shall not be
“treated as working time. Whenever the teavel time of an employee is treated as
working time, in accordance with the provisions of Section 2001, the
trarmportation cost shall be paid by the Company.

TRAVEL ON OVERTIME ASSIGNMENTS

20.02  When an employee is notified within the fifteen (15) minute period

nmmedmel) prior 10 the end of his scheduled tour, or after the end
of his scheduled tour to nepon for work and is to report before the sturt of his next
scheduled tour, traveling vme froro his home {or other off-the-job location) on
any day, whether scheduled or non-scheduled, shall be puid for as thoogh itwere
working time.

EXCEPTION:

Traveling time t the job shall not be paid for when an emplovee is
notified while on duty on a non- scheduled day during the houss of his normal
tour {but not within the fifieen (1) minute period prior to the end of the normal
tour) 10 report on any subsequent day or duys prior to his next scheduled towr,

If any employee whose traveling time 1o the job is paid for a5
though it were working time, is released froo the work before the start of his next
scheduled tour, time spent in traveling from the job ta bis home (or other off-the-
Job location) shall be paid for as though it were warking time.

Time allowed for an unpaid meal period shall not be considered a
break in the continuity of work. The time allowed for an unpaid meal peniod
shall not exceed one hour unless a bonger period is granted by the Company at the
request of the employee,

Whenever the travel time of an employee is treated as working time
in accordance with the provisions of this Section 20.02, the transportation cost
shall be paid by the Company.
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