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the term of this Agreement, the Company will chanﬁ_e the amount of the
reimbursement accordingly effective on“the first of the second month
following the publication of the change by the IRS, but in no event prior 10
the effeclive date of the IRS ircrease.

This shall apply to reimbursement for authorized incidental use and not use
of personal autdmobiles which are required as a condition of employment.

ARTICLE 19
DIFFERENTIAL FOR USE OF BILINGUAL SKILLS

An employee will be paid an hourly differential in the amount of 3.5% of
the employee’s basic hourly wage rate for all scheduled or nonscheduled
hours or partial hours (including overtime) during which the employee
is assigned to provide bilingual serviccs to customers or to provide
tramslation services for the Company. Only cmployees whe qualify as
preficient on the appropriate test for the language being used will be
eligible to be assigned such work, and to recéive this differential.
Employees who were assigned such duties during the term of the 1998
comtracts, but who have not qualified as proficient on the appropriate
test, will be grandfathered until September 1, 2003, to become test-
ualified, during which time they may continue to be assigned soch
uties,

The bilingual differential will enter into computations of overtime pay
in accardance with applicable law on overtime on differentials.

ARTICLE 20
TUITION ASSISTANCE PLAN

Effective January 1, 2000, the annual caps, under the Tuition Assistance
Plan, on tuition assistance for associates, will be adjusted, as lollows:

* There will be no caps for vegular full-time and regular full-time ferm
associates.

* The annual cap for reguiar part-time associates and regular part-
time term associates, will be $3,504.00.

s For courses of study and curricula directly related to career paths
within the Companies, the annual maXimum for tuition and
approvabte fees is $3,500.00.

* No more than $1,800.00 of the $3,500.00 angpual maximem may be
allocated to courses of study and curricula which relate to career
paths external to the Companies, N

» Any employee who, a5 of the effective date of this Agreement, has
an_approved educational plan exceeding these limits will not be
subject to the limits set forth above, provided there is no change in
the approved sducational plan.

All other applicable provisions of the Companies’ Tuition Assistance
Plan are unatfected.
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August 6, 2000

Ms. M. L. Buckle;;kCWA Representative
Communications Workers oPAmerica, AFL-C1D
1030 St. Georges Avenune - Suite 304

Avenel, NJ 07001

RE: ADVERTISING AND CLASSIFYING JOB VACANCIES
Dear Ms. Buckley:

The Company agrees that effective January 1, 2001, all regular full-time,
rchIar pari-time, and temporary Associate Yacancy Requests (A
submitted to the Associate SMaffing Center will be advertised for ten (10
business days via STAR (or any future system which reglaccs or
complements STAR). This replaces the B8/11/98 job advertising
commitment in New Jers

The Company also reaffirms that the designations “imiernal” and
“external” will not be placed on Associste Vacancy Re?uesls (AVR). In
addition, the Company reaffirms that the besi-quafified candidare,
whether internal or external, will be selected to fill a job vacancy. With
regard to internal candidates, seniorify will continge to be considered in
accordance with existing contractual provisions.

Very truly yours,
{Originnl Sipned By)
- C. Luimey
Original Signed B:
i als

I CONCUR: {Qriginal Signed B:
- L. Buckley
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August 6, 2000

Ms. M. L., Buckley, CWA Representative
Communications Workers of America, AFL-CIO
1030 8t. Georges Avenue — Suite 304

Avenel, NJ 07001

RE: JOBR TITLE REYIEW COMMITTEE
Dear Ms, Buckley:

The parties agree that within three (3) months afeer rotification of this
Memorandum of Understanding, a joint Union-Company Job Title
Review Committee will be established. The objectives ol this committee
 will be (1} to identify job classifications which perform substantially the
same or very similar duties, but which carry different designations, and
(ZLlo attempt to reach agreement on a single designaticn for each such
yob title to be recommended to the Company and Union bargainin

com mim*e{?) for the affected barga.inil}g unii(s). A non-exclusive list o
examples of titles which may qualify for this consideration appears on
“Attachment A",

The Committee will be composed of five (5) representatives from the
Company and its affiliates and a_total of five ;5) rom the Unions. There
will ane (1) representative from each of the three affected CWA
Districts; to the extent that job titles represented by o Local of the IBEW
ave invnlved, the parties agree to invite one (1) representative from each
sach Local to discuss the re-designation of those titles. The Committee
will E‘leefin total of at least five (5} times duving the years 2000 and 2003
combined.

Any recommendation to use a common designation will not change or
otherwise affect the job content or wage raie of any of the involved ftitles.

Very truly yours,
iOriginal Signed By)
. Cunney

Oripinal Signed B
ke Wals|

1 CONCUR: !Or‘iﬁinnlSiFued By)
. L. Buckley
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PART 2

TRAFFIC EMPLOYEES ONLY

Th]is Part contains all Contract provistons that apply to Traffic employees
only.
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TRELE CF MINIMUM AND MAXIMOM BASIC

RRTICLE 50

WEEKLY WAGE RATES BY TITLE

TLTLE

Administracive
FepredAntTATLYe
Attendant
wsrwork Servicaw
Coordinmtor
Operstor

Ccpacatae=-k

Pantry ALtandant
Macords Clerk (33-1)
faninr BATVAGSE
Analysc-rraffic
Sarvica Anglyat 15-1)
E«rvice Asklatant
Atalf Clarh (59«2}
Stprarcom ALtanddnt

Adminiscrative
Repreasentative
ALtondant
Hetwoch Iervices
Coordinarar
Operator
Operataz-h
FantLey ATikndant
Facords Clark 133-1)
Aanior Berwicw
Analyec-Yraffag
Secwica Analyst 18-11
Sarvice Asglatant
Matt Clerk 159-2)
Sroreroom hitendant

Administrative
MOTARIRLAL Ve

AL Landant

Hacunrk garvicss
Coardinatar

Oparatde

Operator-h

Pantzry Attandant
Recoros Clark (33-1)
Nanior Barvice
Analysc=Trafila
Service Rnalyst (8-13
fSezvice Aaalsrant
Stafl Clark {85-2)
Atorargon Attendant

Pengion dand 107,
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HAXLHUR
BASIC
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WAGE
NATE

5040
519.00

A51.00
Ja1.00
1,00
§21.90
7,00

T390
75900
14l 00
711.50
644,50

79100
637,50

218,50
TI8.D0
Tik.00

G35.%0
T2a.00

93.00

T70.5%0
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RRTICLE 52

CLERICAL WEEKLY WAGE RATE SC

HEDULE

OISTRICT, ARER AND GENERAL HEADJUARTERS

EFFECTIVE 08/0&/2000

CLERICAL TITLE -- 55-2%
Staff Clerk

WAGE SCHEDULE

SERVICE PERIOD
Stark

€nd of 6 Mos.
= e oz e

« « 1§ »

a m o2y w

" 3 -
wow 35 »

EFFECTIVE 08/05/2001

WAGE SCHEDULE
SERVICE PERIGH

Start

End of 6 Mos.

“ o« g3 .

" 4 ag =
EFFECTIVE 0B/04/2002

WAGE SCHEDULE
SERVICE PERIOD

Start
End of 6 Mos.

L Y
24 "

=~ = 30

-52-

WEEKLY
HWAGE RATE

$253.50
399.50
451.50
510.00
576.00
651.00
135.50

WEEKLY
WAGE RATE

§364.00
411.50
465.00
525.5¢0
593.50
620,50
157.50

WEERLY
WAGE RATE

5$382.04
432.00
48H.50
552.0Q
623.00
704.00
795.50



ARTICLE 52

CLERICAL WEEKLY WAGE RATE SCREDULE
DISTRICT, ARER AND GENERAL HEADQUARTERS

EFFECTIVE 0B/06/2000

CLERICAL TITLE -~ S-1
Service Analyst

WAGE SCHECULE

SERYICE PERICD
Start
End nf & Mos.
L] “ 12 L]
w % 3§ =
“- n 29
w = 35 =
n w3 e

EFFECTIVE ¢8/05/2001

WAGE SCHEDULE
SERVICE PERIOD

Start
End of £ Mos.
« mo4z 0
= -~ 1B -
a w ag o »
- - 35 -
" = 35 »
EFFECTIVE 06/04/2002

WAGE SCHEDULE

SERVICE PERIQD
Start
End of 6 Moa.
nom o 13 0m
T
L L 2‘ -
T
a w3 =
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WEEKLY
WAGE RATE

5340.50
155.50
450.00
511.00
5081.00
660.0Q
150.00

WEEKLY
WAGE RATE

5355.00
407.50
163.50
524.50
598.50
480.00
TI2.50

REEKLY
WAGE RATE

$377.00
429.00
496.50
553,00
628.50
714,00
911.00




ARTICLE 52

CLERICAL WEEKLY WAGE RATE SCHEDULE
OISTRICT, AREA AWD GEHERAL HMERDQUARTERS

EFFECTIVE 0B/06/2000

CLERICAL TITLE -- 5-2

Administrative Representative

WAGE SCHEDULE
SERVICE PERIOD

Start
End of 6§ Mo,
* Az

T T NLox
L]
o
EE I B I

* 3D
EFFECTIVE 08/05/2001

WAGE SCHEDULE

SERVICE PERLOD
Start
End af & Hos.
" w32 0°
w n o138 "
“ ooz w
“w s 39 "
- " 3 "

EFFECTIVE 08/04/2002

WAGE SCHEDULE
SERVICE PERIGD
Stacc
End of 6 Moa.
- < 12 -
T
= o~ 29 "
“« w o3p "
» n o35 -

-54-

WEEKLY
WAGE RATE

5351,00
400.00
456,00
520.00
593.00
675,50
710.00

WEEKLY
WAGE RATE

$361.50
412,00
449. 50
$35.50
€11.00
696,00
192,00

WEENDLY
WAGE RATE

5379.50
432.50
4%1.00
562.50
§41.50
731.00
932,50



DISTRICT.

WAGE SCREDDLE
SERYICE PERIDD

ARTICLE 52

CLERICAL WEEKLY WAGE RATE SCHEDULE
AREA AND GEWERRL HEADOUARTERS

Senior Service

Start

End

LA I B |

WAGE SCKEDULE
SERVICE PERICD

af

Etart
End of

"

L]
L]
L]
-

WAGE SCHEDULE
SERVICE PERL[OD

"

"
"
"
-

Start

End

T3 331

of

6 Mos,
12 "

18
24
El
36
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Analyast-Traftlc

WEEXKLY
WRGE RATE

$351.00
400,00
456.00
520.00
593.00
675.50
110,00

EFFECTIVE O0B/D5/2001

WEEKLY
WARGE RATE

$361.50
412.00
169.50
535.50
6L1.00
696.00
792.04

EFFECTIVE 08/04/2002

-55-

WEEKLY
WAGE BATE

5$379.50
432.50
493.00
562,50
§41.50
T31.00
832.50






ARTICLE 55
MONTHLY PENSION BENEFIT FOR FULL-TIME EMPLOYEES

.00 Increase 5.00% Increase 4,00% Increase
Effective 07/01/01 Effective 07/01702  Effective 07/01/%)
Pension  forretirements and  for retirements and  for retirgments and

Terminations Terminations terminations
103 $31.11 $32.67 £33.98
104 32.13 33.95 353
105 33.54 3521 36.63
107 35,97 371.77 398
108 A K 39.03 40.59
109 - 38.43 4015 41.96
110 39.61 41.59 43.25
113 43.24 45.40 47.22
ARTICLE 56
GROUPING EMPLOYEES

Group "A" - comprises employees whose wage rates are covered by Article

51, "%r;wr Weekly Wage Rale Schedule”, and “Service Assistant Weekly

g’ﬁ%ﬁ I Schedule”, and Article 53, "Dining Service Weekly Wage Raie
chedules”.

Group "B” - comprises employees whose wage rates are covered by Article
52, "Clerical Wecﬁ]y Wage Rate Schedule ”

ARTICLE 57
WAGE SCHEDULES

Section l. Wage Rate on Weekly Basis

Wages shal| be based on a weekly rate. The weekly rate presumes a week of
five days of full tours of work or the equivalent,

Section 2. Wage Rates for Part-Time Employees

The weekly rate for a pan-time employee shall be based upon the weekly
rate for lis/her wage schedule service perjod, adjusted in the proportion of
his/er normal part-time work to o full week of wark.

For the treatment of part-time employees engaged or reengaged on or after
January 1, 1981, see Article 7.

Section 3. Hourly Basis of Payment

Group "A" Employces

The hourly basis of payment shall be 1/37.5 of the weekly wage rate for a
seven and one-half hour tour, one thirty-fifth (1/35) for a seven-hour tour and
one-thirtieth (1/30) for a six-hour tour.
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