TS|\

&

Cornell University
ILR School

BLS Contract Collection — Metadata Header

This contract is provided by the Martin P. Catherwood Library, ILR School,
Cornell University. The information provided is for noncommercial educational use only.

Some variations from the original paper document may have occurred during the
digitization process, and some appendices or tables may be absent. Subsequent
changes, revisions, and corrections may apply to this document.

For more information about the BLS Contract Collection, see
http://digitalcommons.ilr.cornell.edu/blscontracts/

Or contact us:
Catherwood Library, Ives Hall, Cornell University, Ithaca, NY 14853
607-254-5370 ilrref@cornell.edu

Contract Database Metadata Elements (for a glossary of the elements see -
http://digitalcommons.ilr.cornell. edu/blscontracts/2/)

Title: Verizon New Jersey Inc., Verizon Services Corporation and International
Brotherhood of Electrical Workers (IBEW), AFL-CIO Local 827 (2000)

K#: 5740
Employer Name: Verizon New Jersey Inc., Verizon Services Corporation
Location: NJ

Union: International Brotherhood of Electrical Workers (IBEW), AFL-CIO

Local: 827

SIC: 4813 NAICS: 517110

Sector: P Number of Workers: 3750
Effective Date: 10/27/00 Expiration Date: 08/02/03
Number of Pages: 291 Other Years Available: Y

For additional research information and assistance, please visit the Research page of the Catherwood
website - http://www.ilr.comell.edu/library/research/

For additional information on the ILR School, http:/iwww.ilr.cornell.edu/



http://digitalcommons.ilr.cornell.edu/blscontracts/
mailto:ilrref@cornell.edu
http://digitalcommons.ilr.cornell.edu/blscontracts/2/
http://www.ilr.cornell.edu/library/research/
http://www.ilr.cornell.edu/

(%]

ACGRFEMENT
RETWEERN
LOCAL B27
INTERNATIHONAL BROTHERHOOD
OF ELECTRICAL WORKERS, AFL-C1(}
AND
VERIZON NEW JERSEY INC,
AND
VERIZON SERVICES CORP,
CORGANIZATION OF VICE PRESIDENT
AND
COMPTROLLER AND GENERAL DEPARTMENTS
AND

PLANT AND ENGINEERING DEPARTMENTS

EFFECTIVEOCTOBER 27,2000




PART 1

ORGANIZATION OF VICE PRESIDENT
AND COMPTROLLER AND GENERAL DEPARTMENTS
EMPLOYEES ONLY

This Part coptaing all Contract provisions that apply to Organization of Vice
President and Compiroller and General Departments employees anly,




Article
1

II

Il

v

vi
Vil
YIII
X

X1
X
X1

Xy
Xv
Wl
XViI

XVII
XIX
XX

TABLE OF CONTENTS
THIS AGREEMENT

Recognition and Collective Bargaining

Wages

Working Condilions

Section 1-Coverage

Section 2-Hours of Work

Section 3-Work Time Schedules

Section 4-Basic Wage Rales

Section 5-Work Time in Excess of Basic Workweck

Section 6-Holidays

Section 7-Vacations

Section 8-Excused Workdays

Section 9-Travel Time and Carfare

Section 10-Authorized Use of Personal Cars for
Company Business

Section 1 1-Work By Supervisors

Section 12-Personal Sickness Allowances

Section 12-Classification and Treatment of Pan-Time
Employees

Section |14-Personnel Records

Section 15-Death in Family

Section 16-Board and Lodging

Section | 7-Minimum Payment For Emergency Work

Training/Retraining

Force Adjustiments and Termination Allowances

Discharges, Demolions and Suspensions

Sentority in Promotion to Nonmanagement Positions

Agency Shop

Checkefl Authorization

Promations and Transfers of Union Detegates

Grievance Procedure

Arbitration

Changes in the Yerizon Pension Plan and the

Sickness ond Accident Disability Benefit Plan

Nondiscrimination

Union Representation

New and Restrucwred Job Titles

Verizon Services Transfer Plan and Intercompany

Job Bank

Technology Change Commitiee

Union Leaves of Absence

Duration of the Agreecment

)
} =2
[
[+

—_——— RN N W RF - S Y LY ]

—




Section

MO OG =k T b T R —

EXHIBIT I -- WAGES

General

Minimum Basic Weekly Hiring Rates
Maximum Basic Weekly Wage Rates

Wage Adjustments

Change in Rate of Pay During a Period of Absence
Wage Progression

Schedule Lengths

[ncrease Date

Changes in Grades

Temporary Assignments

Tour Differentials

Special City Allowance

Visits to Medical Department or Consultants
Temporary Administrative Assignment
Differential for Use of Bilingual Skills

Monthly Pension Benefit for Full-Time Employces
Tables of Minimum Hiring and Maximum Basic
Weekly Wage Rates by Title, and Wage Increase
Tables, Effective February 4, 2001, August 5, 2001
and August 4, 2002

EXHIBIT 1I-- PAYROLL DEDUCTION
AUTHORIZATION

SIDE LETTERS OF AGREEMENT
MEMORANDUM OF UNDERSTANDING
- MISCELLANECUS ITEMS FROM 1995 -
- MISCELLANEOUS ITEMS FROM 1998 -
- MISCELLANEOQUS ITEMS FROM 2004 -

INDEX--ALPHABETICAL BY SUBIECT

54

55

75
37
92




AGREEMENT
BETWEEN
LOCAL 827

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
AFL-CIO

AND

VERIZON NEW JERSEY INC.
AND

VERIZON SERVICES CORP.

THIS AGREEMENT dated and effective this (wenty-seventh day of
October, 2000, by and between Local 827, International Brotherhood of
Elecirical Workers, AFL—CIO, heresinafter calted (he "Union,” by its
President/Business  Manager, Vice President, Recording Secretary and
Treasurer duly authorized to act in its behalf, and the Verizon New Jersey
Inc. and Verizon Services Corp., corporations organized under the faws of
the Siate of New Jersey, hereinafter collectively called the "Company.” by its
representatives thereunto duly avthorized to act in its behalf.

WHEREAS, negotiations have been entered into between the Union and the
Company with respect Lo terms and coaditions of employment and as a result
mutually satisfactory and acceptable understandings have been reached
which, in the interest of maintaining and promoling eguitable and
harmonious industrial relations, the Union and the Company desire 10
incorporate and reduce to a writien contract,

NOW, THEREFORE, be il known that in consideration of the covenants,
terms and conditions herein cortained, the Union and the Company agree as
follows:




ARTICLEI
RECOGNITION AND COLLECTIVE BARGAINING

Section 1. The Union affirms and certifies that it has, as members, a majority
of the employees in the Organizalion of the Vice President and Comptroller
and the General Depaniments (referred (o in prior Agreements belween the
paniies a5 the Accounting and General Depattments) of the Verizon New
Jersey Inc. and Verizon Services Corp. holding the sitles shown in Exhibit
I, Wages, of this Agreement. The Company recognizes and acknowledges
this Union for the purpose of collective bargaining in respect (o rates of pay,
wages, hours of employment and other conditions of employment.
"Employees” as used in this Agreement means employcees represented by the
Union in the bargaining unit described above.

Section 2. It is mutually agreed (hat collective bargaining with respect to
rates of pay, wages, hours of cruployment or other conditions of employment
shall be carried on only between the Director-Labor Relations designaied by
the Company, or his designated representative or representatives in behalf of
the Company, and such representatives of the Union as are authorized to
bargain collectively for the purposes siated above. No agreement between
the Company and the Union with respect to such collective bargaining shall
be effective and binding upon the parties unless and ontil signed by or in
behalf of the Director-Labor Relations for the Company and the President
and Treasurer for the Union.

Section 3. Wherever in this Agreement (here is a provision for a notice of
any kind to be served by the one party upon the other, it is mulually agreed to
be sufficient for this purpose when the Union delivers its notice to the office
of the Director-Labor Relations designaled by the Company, or when the
Company delivers its notice to the office of the Union. In the case of a focal
conference between delegates of the Union and representiatives of the
Company, such notice shall be served upon the general delegate of the Union
or upon the Company representative involved.

Section 4. Whenever a conference is to be held, the parties agree ta advise
each other whenever possible of the names and titles of the individuals who
will be authorized to represent them at said conference.
ARTICLE 0
WAGES

Exhibit I, Wages, as attached hereto, is made a part of this Agreement as
though written out at length in this Article.
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ARTICLE 1lI
WORKING CONDITIONS

Seciion 1 — Coverage — The provisions of this Article apply to all regular
and temporary cmployecs whose titles are included in Exhibit 1, Wages.
However, effective January 1. 1981, such application to pan-time employces,
i.e., those employed and normally scheduled to werk less hours per average
month than a comparable full-time employee in the same job title,
classification and work group working the same normal daily tour referred to
int Section 2 hereof, shall be controlled by the following:

a) “basic workweek” shall mean the particular full tours or part \ours for
which the individual par-time employee is regulary schedulecd; and

b} holiday and vacation treatment will be governed by the individual's basic
workweek a1 the time the holiday or vacation occurs; but

¢) in no casc will payment be made for time not worked outside of the
individual's basic workweek.

Section 2 — Hours of Work — Working hours, including ovenime, will be
scheduled by the Company to fit the needs of the service. An employee will
be required to work no more than a total of 1en (10) hours overiime in any
payroll week during seven (7) calendar months in cach of the years 2000,
2001, 2002 and 2003 and no more than a total of fifteen {15) hours overtime
in any payrolt week during the remaining five (5) calendar months in those
years except in case of emergency, long-term service difficuliies or if the
employee consenis 10 such overtime, The Company shall specify the months
in which each of the above overtime limitations will apply. No employee is
guaraniced either a minimum or maximum of hours of work per day or per
week.

AD "emergency” is an event of natianal imporance, fire, explosion, or other
catastrophe, scvere weather conditions, major cable and equipment failures,
or an act of God.

The pariies recognize that service difficulties for an extended period may
devetop from Iime lo time during which suspension of the above limitations
would be appropriate. In the event such service difficulties develop, the
Company and the Union will meet to discuss the problem and determine how
to best deal with the sitation.

A Tull wour of dury consists of seven (7) hours divided into two (2) periods,
not necessarily of the same length, separated by a lunch period which will be
armnged by the Company o fit the needs of the service; provided however
that, at the discretion of the Company with respect to tours ending at 11:00
P.M. or later. no designated Junch period as such need be provided. A balf
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tour is three and one-half (3-1/2) hours. The basic workwecek consists of a
total of five (5) tours of duty otaling thirty-five (35) hours within a seven-
day period from Sunday through the following Saturday. Normally,
employees will be scheduled to work a basic workweek of live (5) full tours
of duty.

The scheduling of relief periods will be determined by the Company and will
be subject (o force and work conditions in each office. One filteen-minute
relief period will be scheduled for cach half tour of duty. A fifteen (15}
rminute rehiel period will be granted in connection with an overtime period
which is to be more than one and one-half (1-1/2) hours’ duration. Relief
periods will be included in compuling time worked.

Section 3 -~ Work Time Schedules — For those employees whose tours of
duty come regularly within the same hours per day and the same days per
week, no work time schedule will be posted.

For those employees whose daily and weckly tours may vary, work time
assignments for each day of work for the week in question will be posted
during the third week preceding the workweck involved.

When the hours of a scheduled full tour of duty of an employee are changed
by the Company and the employee is ot given forty-cight (48) houis'
advance notice, one and one-half {(1-1/2) times the basic hourly wage rate
shall be paid for the hours worked outside the previously scheduled hours.
Overtimne shall not be considered a change in a scheduled tour of duty
whether such evertime is worked during an extended tour or on a sixth or
seventh tour basis,

An cmployee who has Sunday or Saturday scheduled as part of his basic
workweek and works the last scheduled day of his basic workweek, shall
receive a differential payment of $6.00 when all of his workdays in that week
are not scheduled on a consecutive basis. The Company shall not be requited
10 make this payment when an employee requested schedule change results
in other than wdl days being worked on a consceutive basis or in any week in
which an observed holiday falls on Monday through Friday. The differential
payment will enter into computations of oventime pay required by law but
will not be part of the basic rate or basic weekly wages lor any other purpose
nor enter into the computation of any payments under the "Verizon Pension
Plan" and the "Sickness and Accident Disability Benefit Plan” or any other
fringe benefits or differentials.

Section 4 — Basic Wage Rates — The basic weekly wage rate is the amount
paid for a thirty-five (35) hour basic workweek.

The basic hourly wage rate is determined by dividing the basic weekly wage
rate by thirty-five (35).
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Section 5 — Work Time in Excess of Basic Workweek — Any lime worked
in excess of a normal tour in any day or in excess of five {5) normal tours ina
basic workweek as herein before defined shall be paid for as follows:

a} For time worked in excess of seven (7) hours in any one (1) day but
not in excess of eight (8) hours - at the basic hourly wage rate.

b For time worked in excess of eight (8) hours in any one (1) day or in
excess of forty (40) hours in any one (1) week and lor all time worked
on Sunday and nonscheduled days - at one and one-half {1-1/2) tmes
the basic hourly wage rate.

c) For ime worked in excess of seven (7) hours on a holiday - at two and
one-half (2-1/2) times the basic hourly wage rate.
All time worked on Sunday amounting (o four (4) hours or more, but not in
excess of eight (8) hours, shall be included in the fory-hour week.

There shall be no duplication of payments for excess time worked under the
foregoing provisions of this Section.

Section 6 — Holidays — The following days are designated as holidays:

New Year's Day Columbus Day
Presidents’ Day Veterans' Day
Memorial Day Thanksgiving Day
Independence Day Charistrnas Day
Labor Day Personal Holidoy*

* Personal Holiday may not be taken prior o the completion of six (6)
months of net credited service.

The Personal Holiday may be selected on a normaily scheduled Monday to
Friday workday subject to the needs of the service as determined by the
Company and must be taken by March 31st of the following year. Selection
of the Personal Holiday will be on a seniority basis at the time vacation
selections are first made. If an employee elecis not to select a day for the
Personal Heliday at that time, he may sefect a Personal Holiday at a later date
on a first come, first served basis, providing his selection is submitted for
supervisory approval. Selections not submitted by October 1 of the current
year will be assigned by the Company.

When any of these holidays falls on a Sunday. the following Monday will be
observed as the holiday.

When any of these holidays fafls on a Saturday, the Company shall designate
for each employee who ig not on vacation another day (Monday to Friday)
within the succeeding weeks through March 31s1 of the following year, or it
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shall designate the Saturday as the holiday to be observed for the employee.
Such designated holiday shall be assigned prior i the week preceding the
week in which the holiday occurs. When another day has been designated
for the employee but the employee then works on the Saturday holiday, the
Saturday shall become the employee’s holiday and the employee shall be
excused for personal business without pay on the designated day.

Holiday Treatmem of Employees Not on Vacation — Normally, employees
will be excused on all designated holidays, and any employee who is excused
on a designated holiday and is paid for any other time in the basic workweek
which includes the holiday. shall be paid at his basic hourly wage rate for
seven (7) hours for the holiday. Any employee who is required 10 work on a
designated holiday shall be paid, in addition to the amount he would receive
if he did not work on that day, at one and one-half (1-1/2) times his basic
hourly wage rate for all time worked not in excess of seven (7) hours, and at
two and one-half (2-1/2) times his basic hourly wage rate for time worked in
excess of seven (7) hours on that day.

Holidays observed Monday through Friday will be included in all basic
weekly work schedules. Excused holiday time on such days shall be
congidered as work time in determining payment for time worked in excess
of the basic workweek.

Holiday Treatment of Employees on Vacation — 1f a designated holiday fatls
within on employee's vacation period, the employee shall be entitled to an
extra day off a1 his basic wage rate. Such day off shall be assigned prior o
the vacation period but shall not necessarily be scheduled immediately
preceding or following the vacation period.

Section T — Vacations — Vacation periods with pay shall be granted in each
calendar year subject Lo the following service factors:

{a) Employecs engaged on or after July 1 of the
CurTenl year - No Vacation

{b) Employees who will complete six (6} months of nel
credited service on or befare December 31 of the
gurrent year ~ One Week

Such employees may not begin a vacation prior to the
completion of at least six (6) months of net crediled
service, excepl as the needs of the service demand.

(c) Employees who will complete twelve (12) months of

net credited service on orf befoce December 31 of the
cument year - Two Weeks
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Such employees may not begin the first week of a
vacation prior to the completion of ai least six (6)
months of net credited service nor begin the secand
week prior to the completion of al least 1welve {12)
months of net credited service except as the needs of
the service demand.

(d) Employces who will complete seven (7) or more years

of net credited service on or before December 3lof
, [hecurrent year - Three Wecks
(¢} Employees who will complete fifieen (15) or more

years of net credited service on or before December

31 of the current year - Four Weeks

(0 Employces who will complete twenty-five (25) or
more years of net credited service on or before
December 31 of the current year - Five Wecks

When an employee is unable to take a previously scheduled vacation for
reasons beyond his control, such as accident or sickness disability, the
Company. after the employce hus retumed to work, will reschedule the
vacution within the calendar year. In the event there is pot sufficient time
remaining in the calendar ycar o seschedule such vacation, or shoutd such
ubsence continue to the end of the vear or extend into the fotlowing year, the
Company will reschedule the vacation in the following year, or pay in lieu of
vacalion, al ils oplion.

An employee wha during the calendar year retums from a conlinuows period
of absence of more than six (6} imonths due Lo leave of absence or layoff,
shall aol be eligible to a vacation in that year until the employce has
completed six {6) months in the performance of duty after retuming from
such absence. These six (6) months in the perfonmance of duty need no be
continvous, but periods of absence of eigh (8) days or more shall not be
credited in computing the required six (6) months, In the event this six (6)
month period extends into the following year, the Company will reschedule
the vacation in the following year, or pay in lico of vacation, at its option,
upon completion of the six {6) month requirement.

Vacations referred 10 in the previous two paragraphs will not normally be
rescheduled consecutive with the employee’s regular vacation for that year
and will not be rescheduled until the employee retums to duty.

Vacations shall be taken during the calendar year, except as specifically
provided in this Section, and will not be considered cumulative at the option
of the employee. Except as limited above, vacations will not be restricied to
a panicutar scason of the year. The assignment of all vacations shall be
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subject to force conditions and the nceds of the service as determined by the
Company; primary consideration will be given to employees’ preferences in
the order of seniority.

When an employee is entitled to a vacation of more than two {2) weeks, the
additional week or weeks may be assigned other than on a consecutive basts.

Employces who are eligible for two (2) or more weeks of vacation may sclect
one {1} or two (2) weeks la be taken on a day-at-a-time basis. If this is done,
individual vacation days may be selected only after all selcctions of full
weeks have been completed.

Individual vacation days may be seiceied and scheduled or einployees must
select reserve time for these days. [ndividual days selected but not taken
prior to the reserve time must be taken during the reserve time.

The period during which reserve time may be scheduled shall extend through
March 31 of the following year.

Day-at-a-time vacation days shall not be included in the forty-hour week.

Unused Vacalion — In case of death, wages associated with any unused
portion of an cinployee's vacation shall be paid to the employee's beneficiary
of to his estate.

Upon retirement, an employee will be eligible @ receive a Jump sum
payment in lieu of unused vacation to which the employee is entitled a time
of retirement upon giving the Company thirty {30) days written notice.

Section 8 — Excused Workdays °

L. Each rcgular employee who has at lcast six {6) months of net credited
service on Janvary ) of the current year, shall be eligible for four
excuscd waorkdays with pay and one excused workday withowt pay
during the year. Excused workdays may be granted to regular
full-time employees on a half-tour basis subject to the nceds of the
service.

2. Employces who do nol work on their paid excused workday shall be
paid for the day as if for a normal or standard day worked provided
they are un the active payroll of the Company on that cacused
workday.

3. One paid excused workday in each calendar year may be designated
by the Campany for employees in an administraiive wotk group {ns
designated by the .Company) or in any lorger group, including the
entire Company. Employees (excepl occasional employees) in any
such group for which an excused workday is designawed by the
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Company and who are not otherwise cligible for a paid excused
workday shall be excused and paid for such designated day as se1 fosth
in paragraph 1, provided they are on the active payroll of the Company
on the designated excused workday,

4. Employees who are on vacation or absent with pay on their paid
excused workday for reasons other than having observed it as an
excused workday shall have their paid excused workday rescheduled if
a vacation day would have been rescheduled under the same
circumslances.

5. If employees agree o work on their paid excused workday and the
Company determines thal the day cannol be rescheduled, they shall be
paid as applicable in accordance with the following:

a) Employees who agree 10 work before the work schedule becomes
fixed shall reccive one day's pay as sei forth in paragraph 2 in licu
of their excused workday and shall in addition be paid in
accordance with the provisions of the collective bargaining
Agreement covering work on a scheduled day of work.

b) Employees who agree 1o work after the work scheclule becomes
fixed shall receive one day's pay as set forth in paragraph 2 in licu
of their excused workday and shall in addition be paid in
accordance with the provisions of the colleclive bargaining
Agreement covering work on a nonscheduled day.

¢} Time worked by an employee on the excused workday shall be
considered time worked on a regularly scheduled day of work for
all purposes, except as is otherwise expressly provided herein.

Excused workdays may be scheduled through March 31st of the following
year.

Section 9 — Travel Time and Carfare — When an employee, who is
assigned on a temporary basis (usually less than sixty (60) calendar days) wo
waork at a location other than his regular reporting location, incurs travel time
in excess of normal, such excess iravel time shall be paid in the same manaer
as work time or the employee's tour shall be shoctened correspondingly. [If
under these conditions the employee is also reguired to expend additional
carfare over and above that normally incurred, the employee shall be
reimbursed for the amount of the additional carfare.

Section 10 — Authorized Use of Personal Cars for Company Business — An
employee called at home and asked to repont immediately for emergency
call-out work is permitted to wse his personal car in liev of public
transportation subject to the following conditions:
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a) The employee, the motor vehicle, and the operation of the metor vehicle
meet all requirements of the faw;

b) The personal car used is covered by public liability and property damage
insurance;

¢) The employee possesses an approved Company Driver's Qualification
Card and operates his personal car in accordance with the regulations
prescribed for the operation of Company motor vehicles.

Normally, the employee will proceed directly from his home to his reposting
center; however, in certain cases, he may be directed to go directly to the

emergency job,

Subject to all of the provisions set forth above, an employee who elects to
use his personal car shall receive $11.00 for each completed emergency
call-out regardiess of the mileage involved with the following exception:

Where the original emergency assignment or subsequent developments in the
course of handting the original emergency require the employee to travel to
more than one assigned work location, he shall receive 311.00 for the
original assignment; for each subsequent assigned work location, he shall
receive thirty-two and one-half cents ($.325) per mile traveled on each
subsequent assignment.

When employees are authorized to use their personat cars rather than be
reimbursed for carfare, the employee will receive an amount computed at the
rate of thirty-two and one-half cents ($.325) per mile for the number of miles
uraveled on Company business.

in the evenl the Intermal Revenue Service (IRS) increases the standard
mileage rate allowable as a business-use deduction from gross income during
the term of the Agreement, the Company will change the amount of
reimbursement accordingly cffective on the first of the second month
following the publication of the change by the Intemal Revenue Service
(IRS) but, in no evemt priot to the effect date of the Internal Revenue Service
(IRS) increase,

Section 11 —— Work by Supervisors — Management employees should
devote their full time to management functions. 1t is not the Company's
intention that management employees normally occupy themselves during
cither regular or overlime hours with work of the type or nature that is
regularly assigned to employees included in the collective bargaining unit.
Emergency conditions occasionally require the perfoamance by management
employees of any type of work required by the occasion if all practicable
means of meeting the situation have been exhausted.
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Seciion 12 — Personal Sickness Allowances — Payment for days scheduled
in a basic workweek but not worked due 10 personal illness wall be paid at
the stroight-time rate on the following basis:

Less than two (2) years of service - Pay after second scheduled workday
Two (2) years of service and over - Pay from and including the first
scheduled workday

No more than five (5) days will be paid for sickness absence in any calendar
week. Paymenis shall be limited to scheduled workdays. Further, payments
made pursuant to the provisions of this Section shall not be paid beyond the
seventh calendar day of absence,

For just cause, such payments to the individual may be suspended or
discontinued.

Section 13 - Classification and Treatment of Part-Time Employees -
Effective January 1, 1981

I. Except for payment for overtime hours worked, all hours worked by a
part-time employee in PhoneCenter Stores, Bell Customer Service
Centers, Bell Phone Booths (Kiosks), DM/DR (Direct Marketing/Direct
Response) Centers and any equivaleni retail sales or service center
operations, and any employee who is transferred to or employed by any
new unregulzied subsidiary or affiliated entity in the Verizon Services
Group shall be paid at the equivatent basic hourty rate for a comparable
full-time employee working a normal daily tour in the same job title,
classification, and work group. Payment to a par-time employee for
hours worked in excess of an equivalent normal daily tour or workweek
for a comparable full-lime employee shall be at the applicable overtime
rate for 1 comparable fuli-time employee based on such par-time
employee’s basic hourly rale. Any regular employee whao is on the aclive
payroll of the Company as of December 31, 1980, and who works
part-time on or after January 1, 1981, shall therealter continue, during the
current term of employment, 10 be paid on the same basis as was
applicable to such a part-time employee on December 31, 1980.

2. The classificalion of a past-time employee is based on the employee's
“part-time equivalent workweek” which shall be determined prospectively
by dividing the employee's total normally scheduled hours per month by
435 and rounding the result to the next higher whole number.
(MMustration: 68 hours per month divided by 4.335 equals 15.6, rounded to
a "part-time equivalent workweck” classification of 16).
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3. The "part-lime equivalent workweek” classihcation of cach part-time
employee shall be reviewed by the Company no less often than every six
{6) months on April 1 and October 1 of each year and adjusted on a
prospective basis, if appropriate. In determining whether such adjustment
is appropriate, the Company will consider the actual average number of
hours worked per month during the preceding six (6) month period and
the likelihood that such number of work hours will continue for a
reasonably foresecable period of time except that any hours worked which
are paid at the overtime rate shall not be counted in computing the
average number of hours worked.

4. For employees, who are hired on or after January 1, 1981, und who work
as regular pari-time employecs, payments to a regular part-lime employee
for sickness disability, accident disability, or death bencfits under the
“Verizon Pension Plan” and the "Sickness and Accident Disability
Benefit Plan,” vacations, holidays, anticipated disability leave, sickness
absence {not under the "Sickness and Accident Disability Benefit Plan®),
or lenmination allowance (or its equivalent) shall be prorated based on the
relationship of the individval part-time employee’s "part-time equivalent
workweek” 1o the normal workweek of a comparable full-time employee
in the same job titte, classification and work group. A pan-time employce
shall not be paid for time not worked on a holiday or for absence due to
sickness (not under the "Sickness and Accident Disability Benefit Plan")
unless such holiday or absence due to sickness occurs on a day of the
week on which the employee is normally scheduled to work. Regular
employees who are on the active payroll of the Company as of December
31, 1980, and who work part time on or afier January 1, 1981 shall
thereafter continue, during the cument tenm of employment, 1o receive
payments for the benefits and other items listed above on the same basis
as was applicabie to a part-time employee on December 31, 1980

5. Employees who are hired on or after January 1, 1981, and who work as
part-time employees shall, if otherwise eligible to participale under the
terms of such plans, be eligible for coverage under the Medical Expense
Pian, Dental Expense Plan, and Vision Care Plan, as follows:

a) Employees whose part-time equivalent workweek classification is
sixteen (16) or less shall be eligible by enrollment and payment of
$00% of the premiums for such coverage;

b} Employees whose part-time equivalent workweek classification is
seventeen (17) through twenty-four (24) shall be eligible by
enrollment and payment of 50% of (he premiums for such coverage;

¢) Employees whose part-time equivalent workweek classification is
twenty-five (25) or more shall be eligible for such coverage on the
same basis as a regular full-time employee.
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d) Regular employees whe are on the active payroll of the Company as of
December 31, [980, shall continue 1o be eligible for such coverage on
the same basis as a regular full-time employee cegardless of
classification.

6. Effective Januwwy 1, 1981, pan-time employges, regardless of
classification, shall be eligible for excused workdays on a pro mta basis
based wpon the ratio of any such part-time employee's equivalent
workweek to the normal workweek of a comparable full-time employee.

7. Nothing comained in this Section shall be construed to prohibit an
otherwise eligible part-time employee from participation in the Corporate
Profit Sharing Plan,

Section 14 — Personnel Records — Employees will be given reasonable
access to the Company's personne! records conceming them, in accordance
with the Employee Privacy Protection Plan.

Section 15 — Death in Family — In case of death in an employee’s
immediste family or of a relative residing at the employee's home,
management may approve payment for absence which ordinarily should not
exceed three days but which may, under special circumstances and with
management approval, be extended to cover one week. "lmmediaie family”
is defined as  spouse, childven, stepchildren, parents, stepparents, brothers,
sisters, mother-in-law or father-in-law, and domestic partner as described and
tdentified in the “Domestic Partner Agreement™.

In case of death of a relative not in the immediate family nor residing in the
employee’s home, time off with pay for all or part of a scheduled workday in
order to attend the funeral may be granted at the discretion of the Company.
In determining the trestment to be accorded, management will consider the
relationship between the employes and the deceased, the time andd place of
the funeral, and the employee’s hours of duty. Crdinarily the maximum time
excused with pay should nol exceed one day.

Section 16 — Board and Lodging — In cases where employees are assigned
to duty requiring them to be absent from home ovemight, they shall be
provided with an allowance of $31.50 first day, $37.50 intervening day(s)
and $31.50 las1 day for board and shall be reimbursed for actual expenses
incurred for lodging and other approved expenses.

Notwithstanding the Company's designation of certain assignments as "board
and lodging assignmenis,” the Company may pennit the employee to choose
between boarding and lodging and raveling daily between his home and the
temporary work Jocation. [n cases where the employee elects o travel daily,
he shall be granied an allowance of $34.00 first day, $41.00 intervening
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day(s) and $34.00 last day and, in addition, excess trave] time and excess
carfare will be paid on the first and last days only.

Section 17 — Minimum Payment for Emergency Work — Employees shall
be paid a minimum of two (2) hours at time and one-half when they are
called from home between the hours of 5:00 am. and 12:00 Midnight, and a
minimum of four {4) hours at time and one-halfl when they are called from
home between the hours of 12:00 Midnight and 5:00 a.m. and in either case
complete the assignment and report off duty before the starting time of their
regular tour. For Group “B" employees called on out-of-hour work, the
overtime rate shall apply regardless of the fact that they may have worked
only seven (7} hours during their normal tour on that day. [If an employee is
called out for emergency work on a holiday, he shall be paid a minimum of
three (3) hoors' pay or six (6) hours' pay, whichever applies. If emergency
work is on a holiday, the minimum pay hours specified will be in addition o
any holiday allowance to which the employee is entitled.

ARTICLE IV
TRAINING/RETRAINING

In the present environment of fast-paced technological developments and
structural chiapges, the parties recognize the benefils in offering to employees
training and retraining programs for personal or carcer development or in the
event their existing jobs are displaced. Accordingly, the Company is offering
at Company expense, training and retraining programs to its employees for
personal ot career development and w employees being displaced to qualify
for job vacancies as anticipated by the Company.

The personal or career development Iraining and the job displacement
retraining progeams contemplated by this provision will be generic in pature
and separate and distinguished from the cument job specific traiting
instruction.

1. Personal or Career Development Teaining

a) Personal or career development training programs will be designed as
an educational self-development aid to assist employees in their
personal development or preparing themselves for career progression
opportunities or job changes within the Company.

b) Training under such program will be generic in nature as opposed to
job specific and will cover technical, sales, clerical and other
fundamental skills.

¢} Any regular emnployee with at least one (1) year of net credited service
will be eligible to participate in such training program under the terms
of such program.
-14-




d) Participation by employees in the personal or career development
training program will be volentary, and time spent by employees in
such training will be outside scheduled working hours and not paid or
considered as time worked for any purpose,

) Successful completion by an employee of any training or courses
offered pursuant to such program will be taken into account by the
Company when considering the employee for an upgrade or transfer.

2, Job Displacement Training

a) Job displacement training programs will be designed lo prepare
employees whose jobs are being displaced or whose jobs are being
restructured to a wage schedule with a fower maximum wage rale o
enhance their ability to qualify for anticipated job vacancies within the
Company.

b

—t

Employees will be informed of potenlial displacoments as soon as
possible and depending on the number of any anticipated job openings
will be offcred training, if necessary, which is intended 1o ¢nable them
to qualify for such job openings in the Company.

€) All regular employees who are notilied of potential displacement of
their current jobs or restructuring to a lower rate will be eligible to
participate in such training program regardless of length of scrvice.

d) Participation by employees in lhe job displacement training program
will be voluniary, and lime spent by employees in such training will be
outside scheduled working hours and not paid or considered as time
worked for any purpose unless the Company determines it appropriate
in specific instances to permit the employees Wb receive such training
during working hours.

ARTICLE V
FORCE ADIUSTMENTS AND TERMINATION ALLOWANCES
Section I. Income Security Plan - Enhanced Income Security Plan

L. If during the term of this Agreement, the Company notifics the Union in
writing that tecbnological change (defined as changes in cquipment or
methids of operation) has or will create o surplus in any job title in a
work location which will necessitate layofis or involuntary permanent
reassignments of regular employees to differem job titles involving a
reduction in pay or to work locations requiring a change of residence, or
if a force surplus necessitating any of the above actions exists for reasons
othet than technological change and the Company deems it appropriate,
regular employees who have at least one (1) year of net credited service
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may clect, in the order of seniorily, and to the extent necessary 1o relieve
the surplus, to leave the service of the Company and receive Income
Security Plan (ISP) and if applicable, during the term of this agreement,
Enthanced Incotne Security Plan {Enhanced ESP) benefits described in this
Section, subject to the following conditions.

{a)

&

(©

(a)

(b}

The Company shall determine the job titles and work locations
in which a surplus exisis, the number of employees in such titles
and locations who are considered lo be surplus, and the period
during which the employee may, if he or she so elects, leave the
service of the Company pursuant to this Section, Effective until
August 2, 2003, the Companies will offer Enhanced ISP in the
circumstances described in Section 2 (a) of this Article and may
also offer Enhanced ISP in other circumstances if they choose 1o
do so. The Companies may limit acceptances to Lhe number of
surplus and this Enhanced ISP offer would be in lieu of
obligations, if any, the Companies may have to offer regular
[SP. Neither such determinations by the Company nor any
other pant of this Section shall be subject 1o arbitration,

The number of employees who may make such clection shall
no1 exceed the number of employees delermined by the
Company (o be surplus,

An employee’s election to leave (he service of the Company and
receive ISP or Enhanced [SP payments must be in writing and
transmitted to the Company within thirty (30) calendar days
from the date of the Companys offer in order to be effective and
it may not be revoked after such thirty (30) calendar day period.

For an employee who so elects in accordance with this Seciion,
the Company will pay an ISP Termination Allowance, of One
Thousand One Hundred Dellars ($1,100.00), less
withholding taxes, for each completed year of net credited
service up to an including thirty (30) years, for a maximum of
Thirty-Three Thousand Dollars ($33,000.00) prior to
withholding taxes. Furthermose, prior to proceeding to a layoff
resulling from a surplus in any padicular tile, location, and
work group the Companies will offer an Enhanced ISP
Termination Allowance equal to two (2) times the normal ISP
Termination Allowance (¢.g., up to a maximum of $66,000) in
the surplus title and location.

[f the total amount of the ISP or Enhanced ISP Termination
Allowance prior to deductions for taxes does not exceed Ten
Thousand Dollars ($10,000.00), that allowance shall be paid in
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a single lump sum within thity (30) calendar days after the
employee has left the service of the Company.

{c)  Except when (b) above applies, an employee may select one of
the following irevocable payment options:

(i)  Forty-eight (48) monthly payments beginning the month
following the month in which the employee leaves the
service of the Company. Employees who elect this
option and are within forty-cight (48) months of their
sixty-seventh (671h) birthday will be paid their monthly

yments over the months remaining up to their sixty-
seventh (67th) birthday.

(ii}  Half of the ISP or Enhanced ISP Termination Allowance
prior 1o deductions for taxes, in a lumnp sum, with the
remaining half paid in forty-cight (48) monthly payments
as described in (i) above. Such lump sum payment shall
be paid within thiny (300 calendar days alter the
employee has left the service of the Company.

In addition 1o the [SP or Enbanced ISP Termination Allowance, for an
employee who so elects 10 Jeave the service of the Company in
accordance with paragraph 1 above, the Company, as an ISP or
Enhanced ISP Expense Allowance, will reimburse the employee for
actual expenses incurred for relocation costs, tuilion, or training costs,
or job placemnent expenses related (o seeking other employment, or any
combination thereof, up to an amount pot 10 exceed Seven Hundred
Fifty DoMars ($750.00) for each year of net credited service (prorated
for any partial year of service) to a maximum <ol Three Thousand
Seven Hundred Fifty Dollars ($3,750.00). Any such expenses for
which reimbursement will be made must be approved by the Company
prior to being incorred and must be incurred within one (1) year from
the daie of termination of employment except that reimbursement for
tuition or training costs will be made for such expenses incurred
within two (2} years from the date of termination of employment.

The years of nel credited service in determining the ISP or Enhanced
ISP Termination Allowance and the ISP or Enhanced ISP Expense
Allowance shall be prorated for any period of time during which an
employee is (was) employed on a part-time basis in the same manner
as net credited service is prorated based on part-time hours pursuant to
the Verizen Pension Plan.

If the recipient of an 1SP or Enhanced ISP Termination Allowance is
reemployed within forty-eight {48) months by the Company or by an
affiliate or subsidiary company within the Verizon Services Group,

-17-



ISP or Enhanced ISP Termination Allowance payments will cease. If
the termination allowance was being paid in forty-eight (48) monthly
payments {with no lump sum), no repayment is required. [f the
employee received a lump sum, or a partial lump sum and moenthly
paymenis, the employee will repay the excess over what he or she
would have received if payments had been made under the fory-eight
(48} monthly payment schedule. Such repayment will be made
through payrol}l deduction in each payroli period at the rate of ten
(10%) of the employee’ basic weekly wage.

Section 2. Reassignment Pay Protection Program

{A) If the Company notifies the Union that a need exists to adjust force and
employees are rcassigned, or voluntarily aansferred in lieu of others
being reassighed, to vacancies where the rate of pay for the new job is
less than the current rate for the employee’s former job, the rate of pay
will be reduced over a period of time based on the employees length of
service,. The reductions in pay are effective at periods following
reassignment as shown below and are based on the difference in rates for
the old and new jobs:

0-5Years
Weeks 1through 4  -No reduction
Weeks 5through 8  -1/3 reduction
Weeks 9 through 12 -2/3 reduction
Weeks 13 and thercafter - Full reduction

5+ Years
Weeks | through 56 - No reduction
Wecks 57 through 60 - 1/3 reduction
Weeks 61 through 64 - 2/3 reduction
Weeks 65 and thereafter - Full reduction

(B) There will be no reduction in pay for an employee with fifteen (15) years
ot more of net credited service who is downgraded due to technological
change for a pericd of thirty-six (36) months following the effective date
of such downgrade. Thereafter, the following schedule of reduction shall

apply:
Weeks 1 throvgh 4 - No Reduction
Weeks Sthrough & - 1/3 reduction
Weeks 9through [2 - 2/3 reduction
Weeks 13 and thereafter - Full Reduction

(C) The employee, however, shall receive any fcreases in pay in amounts
which are applicable for a comparable employee in the lower-rated job to
which downgraded.
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Section 3. Moving Expenses

Employees who in the judgment of the Company are required to relocate
their residence as a result of permanent involuniary transfers initiated by the
Company shall receive reasonable moving costs.

Section 4. Layoff Procedure

L.

When the Company finds it necessary to lay off or part time employecs,
the procedure set fonth in this Section shall be [allowed. The Company
will decide the necessity for and will determine the extent of any required
force adjustments. “Seniority," as used hcrcin, shall mean net credited
service. "Net Credited Service™ shall mean "term of employment” as set
forth in the Pension Plan applicable to employees coversd by this
Agreement.

. The procedure herein set forth shall be applied separately to the

employees in the Organization of the Vice President and Comptroller
{referred 1o in prior Agreements between the partics as the Accounting
Department) reporting 10 a Director and scparately 1o the employces in
each of the General Departments.

. When force adjustments are required in any unit described in paragraph 2

above, the following steps will be taken in Such umit to the extent
necessary and in the order stated:

a) Oveasional, icmporary and term employees will be laid off,

b) Regular employees having less (han one (1) year of sentority will be
loid off or part timed. Layoffs shall be accomplished in the inverse
order of seniority; all such employees will be laid off before Turther
steps are taken.

c} Pror to proceeding with additional layoffs, the Company will offer
Enhanced Income Security Plan benefits to employees in the surplus
title and Jocation.

d} If further sieps are necessary, the Company will give the Union thirty
(30) days’ notice of ils intention to adjust the force further and will, if
the Union so requests, negotiate with respect 1o the manner in which
the force adjustment shall be accomplished.

¢) Unless some other procedure is agreed upon during the thiny-day
period following the notice described in (d} above, the Company will
lay off such additional employees as may be necessary in the inverse
order of senorily.
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4. The Company will give each employee who is laid off either two (2)
weeks” advance notice, or in licu of such notice, two (2) wecks' pay af the
employee's basic weekly wage rate. If two (2) weeks’ pay is given in licu
of notice, this payment shall be in addition to any termination allowance
to which the employee may be entitled under paragraph 6 of this Section.

>

Notwithstanding the provisions of paragraph 3 above, the Company may

retain any employee for sixty (60} days who would otherwise be laid of f if
it finds that no employee with greater sentority is readily available who is
capable of perfonming the work of such employee. Any dispuie regarding
the application of this paragraph shall be subject to Article X1, Gricvance
Procedure, and Anticle X1, Arbitration,

6. a) A regular employce who is  laid  off  shall receive a

termination allowance computed as follows:

1) If the employee has five (5) or less years of net credited service,
one (1} week’s pay for cach complcted year of service.

2) If the employee has more than five {5) bul not more than fourteen
(14) years of net credited scrvice, five (5) weeks' pay plus iwo (2)
weeks' pay for each completed year of service aifter the fifth year.

3) If the employee has more than fourteen (14) years of net credited
service, twenty-three (23) weeks’ pay plus three (3) weeks' pay for
each completed year of service after the [ourteenth year; provided,
however, (hal in ne event shall a termination allowance exceed
fifty-two (52) wecks’ pay.

b} In addition to o termination allowance computed as provided in (a)

9

4

above, an employee who is laid off will receive a payment in lieu of
any vacation to which he may be entitted at the time of layoff.

If an employee who has been laid off and has received a termination
allowance is rehired and if the number of weeks upon which the
termaination allowance was compuled is greater than the number of
weeks since the date of layoff, the amount of the allowance
applicable to the excess number of wecks shall be reganded as an
advance to the employee, and the employee shall repay such amoumt
to the Company through weekly payroll deductions at the rate of
10% of his basic weekly wage.

1f an employee is once laid off and receives a lenmination allowance
and is later rehired, there shall be deducted from any termination
allowance payable to him in the event of any subsequent layolf the
amount of the previous termination allowance which has been
received and retained by the employee,
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7. 2) In rehiring following a layoff in any unit described in paragraph 2, the
Company will offer reemployment io employees aid off in such unit
in the inverse order in which they were taid off, The Company will
have fulfilled its obligation hereunder with respect to any laid-off
employee by offering reemployment by registered mail addressed to
the employees latest address as shown by the records of the
Company. There shall be no obligation to offer reemployment 1o any
emptoyee who has been laid off for more than one (1) year. 11 shall
be the duty of the employees to inform the Company of changes in
address.

b} A laid-off employee who is offered reemnployment must respond and
be available for such reemployment within fourteen (14) days after
the date of the offer; otherwise the employee shall be deemned to have
refused rcemployment and the Company’s obligation under this
paragraph shall be terminated,

¢) Any employee offered reemployment must be able to meet the
requirements of the available job. il the layoff is for a continuous
period of six (6) months or longer, each such employee shall be
required o take and pass a physical examination but shall not be
required lo toke any other examination as a prerequisite (o
reemployment.

ARTICLE VI
DISCHARGES, DEMOTIONS AND SUSPENSIONS

Section |. The Company agrees (o orally advise the tocal Union Delegate or
alternate of any discharge or suspension not later than the third workday
following the employece’s discharge or suspension, but failure 1o give such
notice will not invalidate any action taken.

Section 2. In the event that the Union claims that any regular employee is
discharged, suspended or demoted without just cause, such claim shall be
reviewed in accordance with the procedure owlined in Article X1, Grievance
Procedore. If the claim is not satisfactorily adjusted, the matter may be taken
to arbitration, as hereinafler provided, il such employee has more than nine
(9) months of net credited service. "Discharge,” as used herein, means any
involuntary separation of an employee from the service of the Company
other than by layoff in accordance with Anicle V, Force Adjusiments and
Termination Allowances. “Demotion,” as used herein, means the involuntary
transfer of an employee from one job classification in the bargaining unit, 0
a lower-rated job classification in the bargaining unit, but this Aniicle shall
not apply to demotions made necessary by reason of force adjustments.
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Section 3. In the event it is agreed that the employee is to be reinstated, the
terms of such reinstatcrment shall be settled by agreement.

Section 4. 1In the cvenl that the partics are unable lo agree on the question
whether the employee was discharged, suspended or demoted without just
cause, the Union, by writien notice served upon the Company within thirly
(30} days after the provisions of Article X1, Gricvance Procedure, have been
exhausted, may require that there be submitied to arbitration. pursuant to the
provisions of Article XIl, Arbitmtion, the question: Was said employee
discharged, suspended or demoted without just cause?

Scction §. If the Board of Arbitration finds that the discharge, suspension or
demotion was made without just cause, the employee shall be reinstated on
the following basis:

a) In case of discharge or suspension, the cmiployee shall receive his
regular rate of pay for time lost or such portion of his segular pay as is
specilied by the Board of Arbitration, less any amount other than
wages received from the Company at the time of discharge of
suspension and any amounts paid to or receivable by the employee as
wages in other employment and as unemployment benefits or
disability benefits under any presem or future provision of law for the
period since the date of such discharge or suspension.

b) In the case of demotion, the employee shall be compensated for all
loss of wages due o the difference in the basic weekly rate of pay.

Section 6. In the case of separations from the service of the Company, other
than fayofls which are covered separately in Adicle V, Force Adjustmenis
and Tennination Allowances, of this Agreement, the Company agrees that
where the scparation does not involve an allegation of misconduct, the
employce shat] be given two (2) weeks” prior notice or two (2) weeks’ pay in
licu thercof.

ARTICLE VUl
SENIORITY IN PROMOTION TO NONMANAGEMENT POSITIONS

Scction 1. I[n the seleciion of employees for promotion to nonmanagement
positions in the bargaining wunit, seniority shall be controlling only when
ahility, aptinnde, and attendance are substantiatly equal. This Article shall be
applied separately to the employecs in the Organization of the Vice President
and Comptroller (referred 10 in prior Agrecments between the parties as the
Accounting Department) reporting to a Director and separately to the
employees in cach of the General Depantments. "Seniority,” as used herein,
shall mean net credited service. "Nel Credited Service” shall mean “term of
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employment” as st forth in the Pension Plan applicable 10 ¢mployees
covercd by this Agreement.

Scction 2. Any dispute regarding the application of Section | of this Article
which is not resolved through the grievance procedure may be submitted to
arbitration, as provided in Article X11, Arbitration, of this Agreement, but in
that cvem, the decision of the Compony shall be controlling uniess the
Company is shown 1o have acted arhitrarily or in bad faith,

ARTICLE VIII
AGENCY SHOP

Section 1. Euich employee who is a member of the Union or whu is obligated
to tender to the Union amounts equal to periodic dees on the etfective date of
this Agrecment, or who Jater becomes a member, and all employees entering
into the bargaining urit on or after the elfective date of this Agreement, shatt
as o condition of employment, pay or tender to the Union amwunis equal to
the periodic dues applicable 10 members, for the period from such ellective
date or, in the cuse of employees entering into the hargaining unit after the
effective date, on or after the thirtieth (30th) day of such enirance, whichever
of these dates is later, umil the termination of this Agreement.  For the
purpose of this Article, "empluyce™ shall meun any person entering into the
bargaining unit, excepl an occasional employee,

Each employce who is a member of the bargaining unit on or before the
clfective date ol this Agreement and who o the elfective dare of this
Agreement was not required as a condition of employment 10 pay or teader Lo
the Uniton amounts equil 10 the periodic dues applicable 10 members, shatl,
as u condition of employment, pay or tendee o the Union amowits equal to
the periodic dues applicable to members Tor the period beginning shiny (30)
days after the effective date of this Agrecnent, until the termination of this
Agreement.

Section 2. The condition of employment specificd abuve shall not apply
during periods of fonnal separation® fram the bargaining onil by any such
employee but shall reapply 1o such employee on the thirticth {30Uh) Jay
fotlowing his retemn to the hurgaining unit.

* The term "formal separation” includes (rnxfers out ol the hargaining unit,
rernoval from the payroll of the Company, and leaves of absence of more
than one-month duration,

Section 3. The Company may infonn cmployces and applicans lor

employment of their rights and obligations under the provisions of this
Article.
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Section 4. The Company shall not be required 10 discharge or otherwise
discriminate against any employee vnder the provisions of this Asticle (1) il
Union membership is not available 1o the employes on the same terms and
conditions generaily applicable to other employees or (2) if Union
membership is denied or terminated for reasons other than the failure of the
employee to tender periodic dues and initiation fees uniformly required as a
condition of acquiring or retaining membership.

ARTICLE IX
CHECKOFF AUTHORIZATION

Section ). The Company shall collect through payroll deduction, in the
amount certified by the Treasurer of the Union, regular Unton membership
dues or an amount equivatent thereto, in accordance with an authorization
signed by the employee, and shall pay over 1o the Union weekly the 1ol
amount of monies thus deducted. Employee authorrzation for such dedoction
shall he executed on a payroll deduction form, a copy of which is attached 1o
this Agreement as Exhibit 1). Howcever, with respect to cinployees wha have
signed Payroll Deduction Authorizations previous to the effective date of this
Agreement, the Company will continue 1o honor those amhorizations.

Deductions for such amounts shall be made from the wages paid W
employees cach payroll weck. When sulficicnt pay is pot available in any
payroll weck. they shall be deducted, when pay is sufficient. in any
succeeding payroll week ending in the same month or the following month
but not thercalter.

Section 2. Cuncellativn by an employee of authorization for such payroll
deductions shall be effected by written aotice 10 the Company, signed by the
employee and addressed o the Director-Payroll and Cost: upon receipl
ihercof the Company shatl honor any such cancellation.  An employee’
authorizatton shall be automatically canceled when the employee leaves the
employ of the Company or is transferred or promoted ovt of the bargaining
uml.

Section 3. The Company shall furnish the Union weekly a record of the total
amounts deducted. In addition, the Company will furnish a list of names sind
reporting center addresses of employces who are engaged. reengaged or
irzmsferred into the bargaining unit.

ARTICLE X
PROMOTIONS AND TRANSFERS OF UNION DELEGATES

The Company will not make any promotion or transfer of any delegate or
alternate delegate cenified as such by the Union which affecis his existing
status as a defegate of the Union without first obtaining the consent of the
Union. The Company shall give the Union written notice of the proposed
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promotion or transfer and the Union shall be presumed to have consented
unless, within seven (7) days afier receipt of such writien notification, il
advises the Company in writing that it does not consent.

The above will not apply to transfers which are for a period of fourteen (14)
days or less,

ARTICLE X1
GRIEVANCE PROCEDURE

Section 1. Grievances of individual members or groups of members of the
Union, and grievances of members who have been scparated from the
emptoy of the Company, may be presented initially for adjustment by the
Union, ¢ither orally or in writing, within thirty {30) days aficr the gricvance
arose, to the immediate supetvisor of the aggrieved member or members, or
10 any other supervisor having authorily over the matter, up to and including
the Director or cquivalent force head. The grievance shall be settled as
expeditiously as possible; if 01 is not adjusted satisfactorily at the Director
level within fourtcen (14) days, the case shall be considered closed unless the
Union takes an appeal as provided in Scclion 2 below,

Scction 2. IT the grievance is not satisfactorily adjusied under the provisions
of Section | above, the Union may appeal the grievance cither orally or in
writing, setting forth the Union's position with respect o such grievance,
within fourteen (14) days afier discussions have been concluded under
Scction t above o the Director level supervisor of the cmployee or
employces concemed, Conferences shall be held promptly between the
Union representatives and Company representalives ot this level in an effon
16 reach a satisfactory adjustmem of the grievance. The grievance shall be
settled as cxpeditiously as possible; if the grievance is not adjusted at this
level within founecn (14) days, the case shall be considered closed unless the
Union takes an appeal as provided in Section 3 below.

Section 3. If the gricvance is not satisfactorily adjusted under the provisions
of Sections 1 and 2 above, the Union may appeal the grievance by written
notice, which notice shall s forth the Union's position with respect to such
grievance, to the Dircclor-Labor Relwmions designated by the Company
within fouricen (14) days afier discussions have becn concluded under
Section 2 above, Conferences shall be held prompily between the Union and
the Company representatives, or such other representalives as either party
may select, in a further effont to reach o satisfactory adjustment of the
gricvance. Fourteen (14) days shall be allowed for adjustment of the
grievance at this level. If a satisfactory adjustment is not reached, the
Company, within fournieen {14) days alter discussions have been concluded at
this Jevel, shall submil o the Union in wrting a final statement of its
position. The case shall then be considered closed unless the grievance is
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arbitrable and arbiteation proceedings are initiated under the provisions of
Article XI1I, Arbitration, within thirty (30) days afier the period altowed for
adjustment at this level.

When the parties mutually agree that an additional conference at the
bargaining level would be advantageous such a meeting will be held within
fourteen (14} days following the written final statement of the Company.
The case shall then be considered closed unless the grievance is arbitrable
and arbitration proceedings are initiated under the provisions of Article Xit,
Arbitration, within thirty (30) days of this mecting.

Section 4. When a matter involving 2 member or members of the Union has
been refermed to the management for adjusiment, by a representative of the
Union, the management will not discuss any phase of the question wilth the
member or members, nor will it impart {0 such member or members any
information pertaining to the matter, without first affording the representative
of the Union an opportunity to be present, at a time and place muiually
agrecable to the Union and the Company. In a case of this natere, the
Company will advise the Union of all of uts decisions relative to the
questions before notifying the member or members concemed.

Section 5. 1t is expressly provided, however, that nothing in this Article shall
in any manner affect the right of any individual employee or group of
employees to present grievances directly to the Company and to have them
adjusted, provided such adjustment is not inconsistent with this Agrecment
or with any applicable law. Any such grievance shall be submitted in the
manner provided in Section 1 above, and may be appealed by the employee
or employees concemed in the manner provided for in Sections 2 and 3
above. However, if any grievance presented by an employee or group of
employees involves a question of interpretation or application of this
Agreement, which upon determination may establish a precedent, or involves
a matter appropriate for collective bargaining, the Company shall
immediately notify the Union and the Union shall be entitled to be present
and participate in the discussions and disposition of such grievance,

Section 6. The time periods specified in this Article may be extended or
modified only by mutual consent in writing.

Section 7. In the interest of adjusting grievances at the lowest possible level,
settlements of grievances shall not constilute a precedent for setilement of
other grievances. A settlement ammived at in the course of the grievance
procedute shall be limited to the specific occurrence out of which the
grievance arose and to the particular employee or employees for whom the
grievance is presented. The setllement shall be modified or voided only il
the circumstances change and after discussion at the same level.
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Section 8. Neither the Company nor the Union will attempt by means other
than the grievance procedure 10 bring about the seulement of any issue which
is properly a subject for disposition through the grievance procedure.

ARTICLE XII
ARBITRATION

Scction |, Either punty may at its oplion require that any gricvance which
involves the interpretation or application of this Agreement and which is not
aljusted under the provisions of Article X1, Grievance Procudure, shall be
submitted o arbitration by wrilen notice 10 the other party within thirty (30}
days after the procedures provided for in Anicle X1, Grievance Procedure,
have been exhausted. The right to require arbitration shall not exiend 1o any
matler not involving the imcmpretation or application of this Agreement,
except Anicle ¥V, Force Adjusiments and Termination Allowances, Section 4,
paragraph 5, Discharges, Demntions and Suspensions as provided in Aricle
¥1; Senicrity in Promotion 1w Nonmanagement Positions as provided in
Article VIl Changes in the Verizon Fension Plan and the Sickness and
Accident Disubility Benelit Plan as provided in Article XIII: and the
Intercompany Job Bank Program as provided in Anicle XVIL. No demand
for arbitrion of any matter shall be made more than 150 days after the
matter was firsi presented 10 the Company for adjustment, but if there is a
relevant shorter limitation provided in this Agreement, such shonter fimit
shall apply.

Section 2, The procedure 10 be (ollowed in institwling and conducting the
arbitration of any mattcr subject to arbitrvion as provided above shall be as
follows, unless otherwise mutually agreed wpon by the Union and the
Company:

a) The Bouard of Arbitration shall consist of three {3) members, one ([) of
whoin shall be a member of the Union, designated by the Union, and one
{1} individual designated by the Company, who shall be in the cmploy of
the Company; the third shall be an Impanial Chairman designated in the
manner herenafter described.

b} The varivus steps required in connection with any such arbitration shall
be taken as expeditiously us possible, bul the parties agree that the
following steps shall be wken within the times stated unless an extension
be mutually agreed (o in writing.

1} Within five (5) days (ollowing the serving by either party upon the

other of a writicn demand for arbitration, each panty shall by a written
designation given 1o the other, appoint the one (1) arbilrator 1 be
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appointed by it. Bach such written designavion shall state the full
name and address of the arbitrator appointed therety.

2) Should cither the Union or the Company fail, within the lime above
stated, to appoint its one {1) arhitrator, the vacancy or vacancies
resulling by reason of such fatlure shall, upon the wnilen request of
cither parly, be filled by an impartial individusl or individuals
appointed by the American Arbitration Association.

3) At the same time thit a written demand for arbitration is served upan
the other pany, the Amcrican Arbitration Association shall be
requested in writing to appoint an Impartial Chairman, The Impartial
Chairmun shall nol be an olficer, director, or cmployee of the
Company or of any Company of ¥Yerizen Corporation, er of any
Company of the former Bell System, nor shadl he be a member, officer,
offictal, employee, representative, attorney, or counsel of the Union or
of any other Union or labor organization.

4} Upon the appointment of the Impanial Chairman the Board of
Arbitcation shall be decrned to be constituted.

5} Within ten (10) days followmg the constitution of the Board of
Arsbitration, hearings shall be startcd and camicd to conclusion as
expeditiously as possible. The arbitration shall be conducted under the
Voluntary Labor Arbitration rules then obtaining of the American
Arbitration Association as 10 any procedural matter not specifically
covered in this Agreement. In the absence of unanimous agreement by
the other members of the Board of Arbilration with respect to the
closing of the procecding, the Tinparial Chaimman may declare the
procceding closed. Within ten (10} days following the closing of the
proceeding the Board of Arbitration shall render its decision in
writing.

Section 3. The Bourd of Arbitration in its decision shall be bound by the
provisions of this Agreement and shall have no power to add to, or subtract
from, or modify any of the terms thereof. Any matter appealed to the Board
of Arbitration on which such Board has no power 10 rule shall be referred
back to the partics without decision.

Scction 4. The decision of a majority of said Board of Arbitration shall be
the decision of the Board of Arbitration. Such decision shall be final, and the
Union and its members and the Company agree (o abide by such decision,
which shall be enforceable by appropriate action or proceeding, if necessary,
in a court of faw or equity or otherwise.

Section 5. Each of the panies hercto shall bear the compensalion and
expenses of the members appointed by it or on its behalf. The compensation

-28-




and expensc§ of the Impartial Chainnan and of the American Arbitration
Association and any other expenscs of the Board of Arbiwation shall be
bome equally by the Union and the Company.

Section 6. In liev of the procedures specified in Sections | through 5 of this
Anticle, any grievance involving the suspension of an individual employee,
except those which also involve an issue of arbitrability, contract
interpretation, or work stoppage (strike) activily and those which are also the
subject of an administralive charge or court action shall be submitted to
arbttration under the expedited arbitration procedure hereinafter provided
within fifteen (15) calendar days after the filing of a request for arbitration.
In all other grievances involving disciplinary action which are specifically
subject to arbitration under Sections | through 5 of this Article, both parties
may, within [iflcen (15) calendar days after the filing of the request for
arbitration, eclect to use Lhe expedited arbitmtion procedure hereinafter
provided. The clection shall be in writing and, when signed by authorized
representatives of the parties, shall be irrevocable, I no such clection is
made within the forcgoing time period, the arbitration procedore in Scctions
I through 3 of this Arlicle, shall be followed.

As soon a5 possible after this Agreement becomes final and binding, o panel
of three (3) umpires shall be selected by the partics. Fach umpire shall serve
until the tcrmination of this Agreement unless his services are lerminated
eaglier by writien notice (rom either panty to the other. The umpire shall be
notified of his termination by a joint letter from the parties. The umpire shall
conclude his services by settling any gricvance previously heard, A successor
umpire shall be selecied by the parties. Umpires shall be assigned cases in
rotating order designated by the panties. 1f an umpire is not available for a
hearing within ten {10) working days after receiving an assignment. the case
will be passed 10 the next umpire. 1§ no one can hear the case within ten (10)
working days, the case will be assigned to the umpire who can hear the case
on the earliest date.

The procedure for expedited arbitration shall be as follows:

a) The parties shall notify the umpire in writing on the day of agreement
or date of arbitration demands in suspension cases 1o setile a grievance
by expedited arbitration. The vmpire shall notify the parties in writing
of the hearing date.

b) The partics may submit to the umpire prior to the hearing a writien
stipulation of all facts not in dispute.

€) The hcnﬁng shall be informal without formal rules of evidence and
without a transcript. However, the umpire shall be satisfied that Lhe
evidence submitted is of a type on which he can rely, thai the hearing
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ts in all respects a fair one, and that all facts necessary to a fair
settlement and reasonably obtainable are brought before the umpire.

Within five {5) working days after the hearing, each party may submit
a brief written summary of the issucs raised at the hearing and
arguments supporting its position. The umpire shall give his settlement
within five (5) working days after receiving the briefs. He shall
provide the partics a brief written statement of the reasons supporiing
his settlemeni.

The umpire’s settlement shall apply only to the instant grievance,
which shall be setiled thereby. It shatl not constilute a precedent for
other cases or grievances and may not be cited or used as a precedent
in other arbitration maticrs between the panics unless the setilement or
a modification thercof is adopled by the written concurrence of the
representalives of each pany a1 the third step of the grievance
procedure,

The time limits in (a) and (d) of this Section may be extended by
agreement of the panties or at the umpire’s request, in either case only
in emergency silvations. Such extensions shall not circumvent the
purpose of this procedure.

In any grievance arbitrated under the provisions of this Section, the
Company shall under no circumstances be liable for back pay for more
than six (6) months plus any time that the processing of the grievance
or arbitration was delayed a1 the specific request of the Company alter
the date of the disciplinary action. Delays requested by the Union in
which the Company concurs shall not be included in such additional
time.

The umpire shall have no authority to add 10, subtract from or modify
any provisions of this Agreement.

The decision of the umpire will seule the grievance, and the Company
and the Union agree to abide by such decision. The compensation and
expenses of the umpire and ihe general expenses of the arbitration
shall be bome by the Company and the Union in equal paris. Each
party shall bear the expense of its representatives and wilnesses.

The tirme limit for requesting arbitration under this provision shall be
the same as in existing procedures.




ARTICLE XIIL

CHANGES IN THE VERIZON PENSION PLAN AND THE SICKNESS
AND ACCIDENT DISABILITY BENEFIT PLAN

Section 1. During the life of this Agrcement, no change may be made in the
terms of the existing "Verizon Pension Plan” and the “Sickness and Accident
Disability Benefit Plan" which would reduce or diminish ihe benefits or
privileges provided thereunder for employees in the bargaining unit without
the consent of the Union.

Section 2. During the life of this Agreement, the Company may make a
change in the terms of the existing "Verizon Pension Plan” and the "Sickness
and Accident Disability Benefit Plan” which would increase or enlarge the
benefits or privileges provided thercunder for employees in the bargaining
unit, provided it shall have first notified the Union and shall have afforded
the Union sixty (60} days from the date of such notification for bargaining on
the proposed change.

Section 3. Any claims that changes in the terms in the existing "Verizon
Pension Plan” and the "Sickness and Accident Disability Benefit Plan” have
diminished or reduced the benefits or privileges provided thereunder for
employees in the basgaining unit may be presented at a conference between
the duly authorized collective bargaining represeniatives of the Union and
the Company and, if not resolved by the parties at such conference, may be
submitted to arbitrstion puesuant 10 the provisions of this Agreement,
Nothing hercin shall be construed to subject the "Verizon Pension Plan™ and
the "Sickness and- Accident Disability Benefit Plan™ or their administration,
or the teems of a proposed chunge in the Plans, to arbitration,

ARTICLE X1v
NONDISCRIMINATION

Section 1. In a desire 1o restate their respeclive policies. neither the
Company nor the Union shall unlawlully discriminate against any employee
because of such employee’s race, color, religion, gender, age or national
crigin or because lhe employee s handicapped, a disabled veteran or a
veleran of the Vielnam era.

Section 2. The use of masculine or feminine gender in Lhis Agreement shall
be cansirued as including both genders and not as gender limitations.
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ARTICLE XV
UNION REPRESENTATION

At any meeting between a representative of the Company and an employee in
which discipline (including warnings which are to be recorded in the
personnel file, suspension, demotion or discharge} is to be announced, a
Union representative may be preseat if the employee so requests.

ARTICLE XVI
NEW AND RESTRUCTURED JOB TITLES

Whenever the Company determines it appropriate to create a new job title in
the bargaining unil, or to restructure an existing one, it shall proceed as
follows:

The Company shall nolify the Union in writing of such new or
restructured job title and furnish a description of the duties and the
wage rates and schedules initially determined for such job title(s)
which shall be designated as temporary. Following such notice to the
Union, the Company may proceed to staff such title(s).

. The Union shall have the right, within thirty {30) days from the receipt

of notice from the Company, to initiate ncgotiations concerning the
initial wage rates or schedules established by the Company.,

If negotiations are not so initiated, the initial wage rates and schodules
set by the Company shall remain in effect and the temporary
designation removed,

. If agreement is reached between the parties within the sixty (60) days

following the Union's receipt of notice from the Company concerning
the initial wage rates and schedules, the agreed upon wage rates and
schedules shall become effective retroactive to the date of the initial
notification.

. If negotimions are initiated pursvant to Section 2, and if the parties are

unable to reach agreement within sixty {60) days following receipt of
notice from the Company, the Union may, within thirty (30) days of
the expiration of the sixty (60) day negotiation period demand that the
issue of an appropriatc schedule of wage raes be submitted for
resolution Lo a neutral third party. No later than seven (7) days before
the end of the sixty (60) day negotiation pertod. cach party will submit
its final proposed schedule of wage rates to the other which shall not
thereafier be changed.
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6. The neutral third party shall be selecied by mutwal agreement from
among those who possess acknowledged expenise in the area of
employee compensation, The parties may submit all evidence deemed
relevant to the issue to the neutral third party. At the request of cither
party, a hearing shall be held to receive such evidence. Any such
hearing shall be held within thirty (30) days after the matter is referred
to the neutrad third panty. Upon completion of the hearing and at a
lime 10 be detcrmuned by the neutral third party, a Company
represenintive and a Union represemtative shall meei with the neutral
third panty and atempt to reach agreement on an appropriate wage
rate. In the event that a different schedule of rates is agreed to by the
parties, a new schedule shall be placed in effect retroactive to the dale
of the initial notification, except in no event shall the retroactive effect
exceed one hundred and fifty (150) days. If agreement is not reached
the neutral thind party shall promptly render a written decision. 1f the
neutral third party determines that a different schedule of rates is
appropriate, the Company shall have the option of rescinding the job
restructure, but in any event the new schedule of rates determined by
:::3 neutral third party shall be given retroactive effect as described

Ve,

7. If the wage rate and schedule for a restruciured job tide is reduced, the
reduction in pay for those employees in such job title a1 the time notice
is provided to the Union in accordance with Sectton 1, will be done in
accordance with Article VII, Seciion 2, Reassignment Pay Proteciion
Program, paragraph (A). If the initix] wage rate and schedule is
modified as a result of negotiation or a decision by a neutral third
party, and the effective wage rate remains lower than the wage rie
prior to restructuring of the job title, appropriate adjustment will he
made.

8. When a neutral thind party is called upon to determine the appropriale
wage rate and schedule for a restructured job after Company
notification as described in Section 1, or after the Union initiates the
negotiations described in Section i claiming that duties have becn
added to or deleted from a job which are of a nalure substantial
enough 10 warmant a change in the existing wage rate, the analysis shall
be conducied by comparing the changed and unchanged content of a
given job title wiitizing seven (7) criteria in the following manner:

A. A determination shall be made of the nature of the change, if any,
in the characteristics of the knowledge and skill requirements of the
job title. Such determination shall include, at least, but not be
limited 10, judgments obout changes in:

1y the type and extent of training and experdence required to be
qualifted for the position;

-33-




2) the body of rules and procedures that must be mastered;

3) the nature of data or operating conditions that must be
understood and interpreted; and

4) the extent to which the work requires sequences of increasingly
complex bodies of information Lo complete assignments. |

. A determination shall be made of the natre of the change, if any,
in the characteristics of the level of the inherent difficulties of
analyses that must be performed by the employee. Such
determination shall include, at least, but not be limited 1o,
judgments about changes in:

1) the nature and extent of vanability in the job duties;

2) the degree of clarity, ambiguity of problem conditions or
ingenuity faced in the course of work;

3) the complexity of interrelationships among situations that need
to be understood in order to resoive the problems that must be
addressed in the job; and

4) the number of different factors or sources of information that
must be taken into account in the analyses required to perform

the job.
. A determination shall be made of the nature of the change, if any,
in the characteristice of the manner in which the work is directed

and supervised. Such determination shall include, at least, but not
be limited to, judgments about changes in:

1) the level of detait provided in instructions;

2) the level of discretion permitted in determining what is to be
done and how it is to be done: and

3) the nature and frequency of supervisory review of the resuits of
the work performed.

. A determination shall be made of the nature of the change, if any,
in the chametenstics of the level of physical demands placed on the
employes in the position during the regutar performance of the job.
Such determination shall include, at least, but not be limited to,
judgmenis about changes in:

1) the identification of the form or forms of the physical demand,
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9,

10.

2) the extent of continuity of the demand; and

3) judgment about the relative impacts upon the employce of
differing forms of physical exenion required by the job.

E. A determination shall be made of the nature of the change, if any,
in the physical environment in which the work is performed. Such
determination shall include, at least, but not kmited to, judgments
about changes in:

1} exceptional stresses;
2) cisks to bealth or safety; or
3} discomforts in the physical environment,

F. A determination shall be made of the nature of the change, if any,
in the exient of dexiery, if the position requires continuous hand
movemenis or eyefhand coordination in order 10 satisfactorily
perform the job.

G. The parlies disagree on the relevance of the [actor responsibility for
equipment, tools, facilities, service and operations. 1t is agreed that
the parties are frec to argue their position on this factor and the
arbitrator will decide its weight. Neither party will argue ihe
imponance of this factor as il relates 1o cost or loss to the Company
from poor perdormance or negligence.

While it is not intended (hat the neutral third pany undertake a full and
complete job evaluation study, other job tiites and their wage schedules
should be reviewed for comparison purposes. The comparative review
shall be only among the titles of the employee group within which the
disputed job title is Jisted unless the reswucture invelves a job duty that
also is performed by a title in another group or was reassigned from a litle
in ancther group as pan of the restruciure. The neutral third party may
make an on-site inspection of the work place and conduct a reasonable
number of interviews of incumbents.

When conducting the comparative review described in Section 9, the
neuwral third party shall, in addition 1o any other ¢comparative analysis
performed, uiilize the seven (7) criteria specified i Section 8 to
determine similarities and differences in job content between the job title
in dispute and the job tide(s) having the immediately next higher
maximum basic weekly or hourly wage rate within the employee group
and the title{s} from any other group which also performs or performed
the same duty. If the job tille in dispute is already at the highest
maximum basic weéekly or hourly wage mte, the comparisons of
similarities and differences in job content using the seven {7) criteria shall
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be made with ather titles at the highest weekly or hourly wage rate within
the employee group or, if there are no others, with job title(s) at the
immediately next lower maximum basic weckly or hourly wage rates and
the title(s) from any other growp which aiso performs or performed the
same duty.

i1. In the event the Union believes that the Company has restructured a job
litle by adding or deleting job dutics of a pature substantial enough to
warrant a change in the existing wage rates and schedules for such job
title, it shall prompily notify the Company and iniliate negotiations with
the Company conceming the issue of wage rales and schedules. The
poanies shall have sixty (60} days to complete negotiations and the
provisions of Sections 4, 5 and 6 shall apply.

12, The neutral third party shall not modify an existing schedule of wage rates
for a job title without, at minimum, describing in writing how the
application of the criteria in the manner described in Sections £, 9 and 10
demonstrates that the addition or deletion of job duties in thal title results
in a change of a nature substantial enough to warrant a different wage
rale,

13. The procedurcs set fosth in this Anicle shall be the exclusive means by
which the Union may contest the schedule of wage rates which the
Company sets for any new or restructured job title.

14. For purposes of this Article, a restructured job involves a job title which
is currently populated by employees at the Gime of restructuring,
However, the parties have not defined a substantial change and the newtral
third pany has the discretion to detenmine that issue based upon any or all
of the factors described in Section 8.

15. The cost of the neutryl third party shall be borne one-half by the Company
and one-hatf by the Unjon.

ARTICLE XVII

VERIZON SERVICES TRANS FIBZR PI}.{AN AND INTERCOMPANY JOB
AN

Effective January 1, 1993, the parties agree to the following terms and
conditions of the Verizon Services Transfer Plan (heecinafier Transfer Plan,
or Plan).

Palties to this Agreemem are Verizon Services Corp.. Verizon

Pennsylvania Inc., Verizon Delaware Inc, Verizon Washington, D.C.

Inc., Verizon Maryland Inc, Verizon Virginia Inc, Verizon West

Virginia Inc., Verizon New Jersey Inc. (hereinafier referred o as

"Sponsoring Employers”) and the Unions cumently representing employees
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of the Sponsoring Employers {hereinafter referred 0 as “Panticipating
Unions").

Eligibility for panicipation in the Transfer Plan shall be limited 10 active,
regufar full time employees of the Sponsoring Employers who are
represented for purposes of collective bargaining by one of the Participaling
Unions.

When an employee, satisfactotily rated overall, is in a work group which has
been declared swiplus by the Sponsoring Employer in accordance with the
terms of the labor agreement applicable to the bargaining wonit, the
Sponsoring Employer shall fumish the employee’s name and relevant data
conceming the employee 1o the Intercompany Job Bank Program in which all
Sponsoring Employers shall participale.  The employee will be given a toll
free telephone number should he or she desire 1o make direct contact with the
[ntercompany Job Bank.

The Inigrcompany Job Bank will have as ils goa! the maiching of force
surplus in any of the Sponsoring Employers with the employment necds of
other Sponsoring Employers.  All movement of personnel within a
Sponsoring Employer (laterals, promotions, downgrades, or others) and
cbligations, if any, to recall former employees of that Sponsoring Employer
shall take priorily over any moves under the Intercompany Job Bank.

'The Intercompany Job Bank shall maintain a centratized file contalning the
names, job litles and locations of registered employees. This file shall be
utilized by the Sponsoring Employers prior to hiring new employces inlo
jobs for which registered surplus employees are qualified and willing 10
relocate.  Qualilied employees in the surplus groups shall have the
opportunity to voluntarity transfer to job openings for which they are
qualified at any of the other Sponsoring Employers.  Consideration will be
given in seniority order o employees in the same title as the job opening and
then to other qualified employees,

Upon notification of an opportunity, an eligible employee volunteering to
rransfer shall have ten {10} work days to respond and must be available to
report to the job in the receiving unit within founteen {14) calendar days from
the date of response if within commuing distance and thinty (30) calendar
days from the date of response if a change of residence {i.c., transfer 10 &
work location which is at leasi thirty-five miles fanther from the employee’s
residence than the distance from the employee’s residence to his or her
existing work location)) is required.

An eligible employee who transfers to a different bargaining wnil under the
above provisions shall become eligible for ail benefits provided under the
labor agreement applicable to the receiving unit; provided, however, that
vacations, floating holidays and excused work days taken by the employee
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prior to the transfer will be offset against any such benefits to which the
employee shall become eligible under the collective bargaining agreement
applicable 10 the receiving unit. The cligible employee’s seniority in tbhe
receiving unit shall be computed as if he or she had becn employed in the
receiving unit during the period while employed in the sending unit.  An
employee who opts to transfer to a job in a different bargaining unit requiring
a change in residence, as defined above, will be entitled to the relocation
benefits under the applicable Company-Union collective  bargaining
agreement in the sending unil or the benefits provided in the Inerbargaining
Unit Relocalion Benefits Plan (Atlachment A).

Ohn the effective date of the transfer, the employce will be moved from his or
her present doliar rale to the nearest step on the wage schedule in the
receiving unit assuring no loss of pay, if possible, 10 the highest step on the
wage schedule is insufficient to prevent a loss of pay, the employee will be
placed on the highest step of the wage schedute and will become eligible for
benefits under the Totecbargaining Unit Income Protection Plan {Attachment
B).

The provisions of this Agreement shall supersede conflicting or inconsistent
provisions contained in any individual [abor agreements or practices of the
parties. [ alse supcrsedes any previous agreements conceming the
intercompany Job Bank. Disputes concemning the proper interpretation or
application of the Interbargaining Unit Relocation Benefits Plan and the
Interbargaining Unit Income Protection Plan shall be resolved through the
gricvance and arbitration provisions of the labor agreement applicable to the
receiving bargaining unit, Determinations as 10 what openings shall be
available through the luercompany Job Bank, proper staffing levels for
transferred work and the pumber of employees eligible for ransfer shall not
be subject to arbitration provisions under the labor agreements of ¢ither the
sending or receiving units,

ATTACHMENT A
INTERBARGAINING UNIT RELOCATION BENEFITS PLAN

Employees eligible under the terms of the Transfer Plan shall be cntitled o
the following benefits:

MOVING EXPENSES-
Time of iemporary living (up to six weeks)
— Meal expense Contractual rale *
- Lodging (accommodations (o be Actual reasonable expense
authorized by Director Level)
~ Retum trips home (up to 2 round trips) Actual reasonable expense
— Final ifip - transporiation, meals and  Actual reasonable cxpense
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lodging for 3 days for employee and
family (accommodations 1o be
authorized by Director Level)
Moving household goods As ammanged and paid for by
Sponsoring, Employer

HOUSING EXPENSES-

Renter

— Reimburse fease cancellation costs as a result of the transier

Homeowner

— Reimburse actual real esinte cosmmission paid for the sale of the
employee’s lonmer residence up to 3% of sale price

— Reimburse actual normal and customary clasiag costs on the purchase of
new residence up 10 3% of purchase price

MISCELLANEQUS ALLOWANCE - 5% of the annualized basic weekly
wage eamed by the employee immediately prior to the transfer (contribules
w miscellancous costs such as wtility disconnection and connection,
morigage imerest differentials, ele.)

TAX GROSS UP - Provides a wax gross up of 20% of non-deduciible
reimbursements

* VZ NI-CWA Commercial/Marketing - reimburse actual reasonable expense
incurred.

TOTAL RELOCATEION EXPENSE REIMBURSEMENTS SHALL NOT
EXCEED $12,000.

ATTACHMENT B
INTERBARGAINING UNIT INCOME PROTECTION PLAN

Employees cligible under the terms of the Transfer Plan shall he entitled o
the following benefits;

Within thirty (30) days following completion of one (1) year ol continuous
employment in the receiving bargaining unit the employee shall be given a
hurnp suim payment determined as follows:

1} The perceniage by which the employee basic weekly wage was
reduced as a resuli of the transfer shall be muliiplied hy the tolal wages
the employee has received in the year following the diate of the
transfer, including avertime premtums and differentials.
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2) The lump sum payments made under this Plan shall not be used in the
compultation of overtime, differentials, or any other premium
payments, as the effect of such premiums has been included in the
lump sum, Mor shall this payment be included in the determination of
any benefits calculated on the basis of wages or other eamnings.

ARTICLE XVIIi
TECHNQOLOGY CHANGE COMMITTEE

The Company and the Union recognize that technological changes in
equipment, organization, or methods of operation have a tendency to affect
job sccurity and the nature of the work to be performed. The parics,
therefare, will atlempt (o diminish or abolish the detrimental effects of any
such fechnological change and have established a2 joint Commitiee (o be
known as the Technology Change Commitice to oversee problems and
recommend sohnions of problems in this area as sct forth below.

The Commitiee will consist of oot more than three (3) representatives of the
Comipany and nol more than three (3) representatives of the Union.  Such
Comntitice may be convened at the option of cither party at mutually
agreeable times, al least two (2) times each year,

The purpose of the Commiltee is to provide for discussion of major
techaological changes {including changes in cquipment. organization. or
methods of operation) which may affcct employces represented by the
Union. The Company will nolify the Union at least three {3} months in
advance of planbed mujor technological changes.  Mectings of the
Committee will be held as soon therealter as can be mually aranged. At
such meetings, the Company will advise the Union of its plans with respect
10 the introduction of such changes and will familiarize the Union with the
progress being made.

The impact and effect of such changes on the employees shall be appropriate
matiers for discussion. The Company will discuss with the Union:

[.  What steps might he taken to offer employment to employees affecied:
a) In the same locality or other localities in jobs which may be
available in occupations covered by the collective bargaining
Agreement between the parties;
b} In ather Verizon Serviees Group Companies,
2. The applicability of various Company programs and conlract

pravisions relating to force adjustment plans and procedures, including
Enbanced Income Security Plan, Income Security Plan, Reassignment
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Pay Protection Program, termination allow:nces, retirement, wransfer
procedures and the Like,

3. The feasibility of the Company providing tmining for other
assignments for the employees affected. (Example: Sponsorship of
Iyping training on Company lime).

The Committee shall not formulate policy or arrive at binding decisions or
agrecments, but rather shall be charged with the responsibility to develop
facts and recommendations so thal the Company can make well-informed
decisians regarding the matters covered by this provision.
ARTICLE XIX
UNION LEAVES OF ABSENCE

The total cumulative period of leave of absence for Union business shall be
counted as service credit in werms of cmployment.

Sundard fringes as [ollows:

MEPMCN Company puys
Dental, VISitn... e Company pays
Basic Group Life Insurance Company pays

Dependent Group Life Insumince..... Employee pays

Pension Base.........ccorreecerneee,. NCS dle

The employee is also eligible for fuition aid through the Company’s
Tuition Assistance Plan.
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ARTICLE XX
DURATION OF THE AGREEMENT

This Agreement shall be effective as of October 27, 2000, and shall continue
in effect until 11:59 P.M., August 2, 2003, and thereafier unless terminaled
by sixly (60} days prior wrilten notice given by either party 1o the other,
expressty stating its intention to terminate this Agreement, in which case it
shall be terminated sixty (60) days following the receipl of such notice.

IN WITNESS WHEREOF, the panties have coused this Agreement to be
executed by their duly authorized representatives the day and year first above
wrilten.

LOCAL 827, INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, AFL~-CIO

(Original Signed)
By Willtam D, Huber, Presiden/Business Manager

{Original Signed)
By Dominic Turdo, Vice President

{Original Signed)
By Deonis E. Sheridan, Recording Secretary

{Original Signed)
By David F. Exner, Treasurer
’ and
VERIZON NEW JERSEY INC/VERIZON SERVICES CORP.
Original Signed)
By illiam C. Hart, Director-Labor Relations
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EXHIBIT [ -- WAGES
Section | — General

This Exhibit sets forth the wage grades, the minimum basic weekly hiring
rates, the maximum basic weekly wage rales and the Wage Increase Tables
applicable o each title covered by this Agreement. 1t also contains the rules
goveming the adminisiration of the Wage Increase Tables, the payment of
temporary assignment and tour differentials and the special city allowance.

Employees ure carried on the payrolls at a basic weekly wige rate, as defined
in Article 1, Working Conditions, which is the amount paid for a basic
workweek exclusive of differentials, the special city allowance. oventime,
and other premium payments.

Section 2 — Minimum Busic Weekly Hiring Rates

The minimum basic weekly hiring raics applicable 10 the titles covered by
this Agreernent are set forth in the Table of Minimum Hiring and Maximum
Basic Weekly Wage Rates attached hercto and made a part hereol.
Employees may be engaged, reenguged. or transferred into the bargaining
unit at basic weckly wage rates in cxcess of the minimum basic weckly
hiring mites, at the Company's discretion.

Pan-time employees assigned (o lall-tinte work may be paid basic weekly
wiage rates in excess of the minimum basic weekly hiring rales for full-time
work, at the Company's discretion.

Section 3 — Maximum Basic Weekly Wage Rates

The maximum basic weekly wage rates applicable to the titles covered by
this Agreement are set forth in the Table of Minimum Hiring and Maximum
Basic Weekly Wage Rates attached hercto and made a part hereof,

Section 4 — Wage Adjustmenis

The wage adjusimenis set forth herein are the only adjustments applicable
during the term of this Agreement.

First General Wage Adjusiment
Effective on the first General Wage Adjustment date, Sunday,

February 4, 2001, all steps on the basic wage schedules shall be increased
by 1.0%.
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Second General Wage Adjustment

Effective on the second General Wage Adjusiment date, Sunday,
August §, 2001, all sieps on the basic wage schedules shall be increased by
3.0%.

Third General Wage Adjustment

Effective on (he third General Wage Adjusiment date. Sunday,
August 4, 2002, all steps on the basic wage schedules shall be increased by
5.0%.

CosT-OF-LIvING

1.  Effective August 4, 2002, an adjusiment will be made in basic
weekly rates in each wage schedule in accordance with the
following: The amounmt of the adjustment shall be .75% of the
scheduled rates in effect on August 3, 2002, rounded to the
nearest 50 cents, for each full or partial percent increase abhove
g&‘;b in the “CP1.-W” (1982-84 = 100) for May 2002 over May

2. Inno cvent shall a decrease in the CPI-W resnlt in a reduction of
any hasic weekly wage rate.

3.  In the cvent the Burean of Labor Statistics does not issue the
appropriate Consumer Price Indexes on or before the dates
referred to in Paragraph 1, the cost-of-living adjustment
required by such appropriate indexes shall be effective at the
beginning of the first payroll week alter receipt of the indexes.

4. No adjustment, retroactive or otherwise, shall be made as the
result of any revision which may later be made in the firsi
published figures for the CPI-W for May 2000 and May 2002.

5.  The cost-of-living adjustment is dependent upon the availability
of the CP1-W in ils present form and calculated on the same
basis as the CPI-W for May 2000. In the event the Bureau of
Labor Statistics changes the form or the bagsis of caleulating the
CPI1-W, the Company and the Union agree to request the Burcau
to make available, for the life of this agreement, a CPLI-W in its
present form and calculate it on the same basis as the CPI-W for
May 2000, which was 168.0 (1982-84 = 100).




Section 5 — Change in Rate of Pay During a Period of Absence

An employee's basic weekly wage rate shall not be changed while the
cmployee is absent from the job for any period exceeding seven (7) calendar
days. Vacation is not considered as absent time, and a change in rate of pay
which comes during a vacation period shall not be deferred.

Section 6 — Wage Progression

The wage progression from minimum basic weekly hiring rate to maximum
basic weekly wage rute is determined by ihe employee's basic weekly wage
rate. The amownts of increase and the intervals berween inceeases are set
forth in the Wage [ncrease Tables attached hercto and made & pan hereof,

a) At the Comgpany's discretion, based on an employee's perfermance, the
increase interval of any individuat employee may be extended (wice
during the life of this Agrcement, by a number of months not to excecd
one-half of the interval applicable to the panicolar increase involved.
The employee's next increase shall be granted in a time interval ¢qual
10 the difference between the normal progression interval and the
period of deferment. The number of employees whose increases are
deferred during the life of this Contract shall not exceed 3% of the
to1al number of employees in the bargaining uait as of the last business
day of Lhe month in which this Agreement becomes effective.

b) If it is claimed that an employec’s wage position is not in accordance
with his merit, the claim shaill be reviewed in accordance with Anicle
X1, Grievance Procedure.

The inteeval for 1he first increase following engagemenl, reengagement, or
transfer into the bargaining unil is measured from the Sunday nearest the date
the employee reperts for duty.

Upon an employee’s return to duty from any continous absence of thirty
(30} days or more, except a leave of absence for military scrvice where credit
for time for wage purposes is provided by law, the interval from the
employee's last regular increase until the employee's next regular increase is
cxtended one (}) weeck for each seven (7) day period or major portion
thereof.

In case the final increase 10 maximum basic weekly wage raie is less than the
increase provided in the Increase Table, the final increase shall be granted in
a proporticnalely shorter interval.

Section 7 — Schedule Lengths

The Company agrees that no employee shall remain below the maximum
basic weekly rate for his title beyond the siated schedule length for his title.
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Time spent in wage progression shall be included for the purpose of
computing 1ime for anaining the assured maximum rates bul time spent a1 a
lower maximun shall be excluded except to the extent that time up o six
months spent & such dower maximum rafe and credited toward a wage
adjustment at promotion shadl be included.

Nothing herein shall alfect the provisions of Exhibit | — Wages.

Wage Geade Schedule Length (Months)
E-1 16

E-3 36

§5-1 16

5-1 *

S-2 *

¥ No minimum basic weekly hiring mte: however, the schedule leogth
shall ot exeeed the schedule lengih for Wage Grade $5-1,

Scition 8 — [ncrease Dale

Increases in hasic weekly wage rates v all cooployees are cffective the
Sunday nearcst the date the required wage increase interval is completed or
the date of promoetion with the following exceplion:

Increases deferred under the provisions «f Scetion 5 of this Exhibit shall be
minde effective on the Sunday of the weck in which the cmployee retums (o
duty provided the cmployee works on his fiest scheduled workday in that
week.

Scetion ©— Changes 10 Grides

An employee teansferred 10 a title having a higher maximuny basic weekly
wage rate will huve histher wage treatnent determined solely in accordance
with the procedures sct fonth in the Promotionat Pay Plan dated Augusi,
1092, Similarly. un employee iraagsferred to a titke having a lower maximum
basic weekly wape rate aod who is not subject to the provision of Article V,
Section 2, will have hisfher wage treatment derermined solely in accordance
with the Promotional Pay Plan,  Any changes w or deviations from the
procedures set forth in the Promotional Pay Plan must be muwally agreed to
by the Company and the Union.

Section 10 — Temporary Assignments
An employee may be temporarily assigned to a job of a higher or lower wage
grade than the cmployee's job classification, at the discretion of ihe
Company.
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Employces who are temporarily assigned to work, and work in a tille
carrying a higher muxinum rate for one (1) or more hours, shall have their
basic hourly rate adjusted for all hours 0 be paid on (he day invulved by the
difterence between the maxinwm hourly mite for their title and the maximum
hourly sate for (he title to which they are temporarily assigned.

Such lemporary assisoments in i jub of 2 higher wage grade shall not exceed
u period of thinty (30 calendar days.

Section 11 — Tour DilTerentials

A tour ditterenial of en percent (1% of ane-fifth { 1/5thy of the basic
weekly wage rate shall he paid tor each regulady seheduled wur of duty
warked ending al OO0 PN, or Leer.

A dilferential of $1.00 shakl be paid for each regolacdy seheduled woe of Juty
worked starting at or before &:00 AM, or ending at or alter 7:00 PM. and
before 11:00 P.M.

Such difterential shall be paid when employees tre excuasad with pay from
such tours beeause of sickness, death in family, holidays and jury doty. A
tour differential paid for wark on  holiday shall be in adilition to the wur
differential. if any, which would have been paid el the employee been
excused on the holidiy.

An ctployee on vacation whose basic workweek invaltyves our differential
pagmemts shall receive those payments which would bave been paid for the
duys of his basic workweek i the employee hid worked. exeept that tour
ditterential payments shall ma be paid employess on vacation whose basic
workweek inchedes such payarenls only on an oceasional of relating busis,

Seetion 12 — Special City Allowanee

An employee whose assigocd seporting location on o particular day is within
the Newark Exchange Arcu will be paid o Special City Allowance of $2.00
for cach day be works after reponing s such axsigned reponting ocations.

The Special City Allowance will enter infto compaiations of overtine pay
required by law but will not e pan of the buasic rate or bisic weekly wages
for any other purpose nor enler inty the compatation of any payments under
the "Verizon Pension Plan® and the "Sickoess and Avcident Disability
Benelin Pln™ ur any other fringe benetits or differentials.

An employee must work more than 50% of a regular full-time daily tour,

after reponting to o qualilied location, fo receive a full dafly allowance for
that day.
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An employee who reports to work at a gualified location but who works 50%
or less of a regular full-time daily tour will he paid one-half ol a full daily
allowance,

Nt more than one full daily allowance will be paid to an employee on any
one day regardless of the number of times the employee reports o o qualificd
location during thal day.

Assigned reporting locations within the Tollowing designaed boundarics
gualily, subject to the above provisions, Jor the Special Ciy Affowance: Al
reporting locations within the Exchange Arca boundary of Newark.

Scetian 13 — Visits 1o Medical Department or Consuliants

When an erployee visits the Medical Office or 2 Jocal or general consultam,
at the regoest or suggestion of the Company, the employee’s incidental
expenses tor meals (not 10 exeeed tive (5) dollars) and cartare shall be paid
for by the Company. IF all or a portion of the time required for such visit
oveurs during a period when an employee is working an assigned touwr. the
caployee shall be excused and shall be paid for the excused portion ol the
assigned time as i1 it were ime worked. Whenever practicable, such visits
will be armanged during the employae's assigned weorking hours. The
Company will, il necessary. wnd o the employee’s request, change an
cmphnyee’s scheduled bours for the day of the visit so the visit con be nude
during assigned working hours. However. regardiess of when this chinge is
mitde, the revised tour will he paid Torat the stpight-line cue.

Section 14 — Tempewrary Adminiserative Assignon!

The Compuny may, il it deoms it pecessary, appoint an employee Trnn o list
of (uudificd volunteers o wmperaly perlone supervisory weork, imchiling
the tramning and supervising of other emplayees, but excluding hicing,
promoting,  handling  gricvances,  layott,  discipline.  appraisal - and
development. and formal nitial and continuastion (mining.

On any doy during which an cmpleyee. pursiant 1o o Temporcy
Admimsteative Assignment. is assigned and works in thw assignnenl. that
emptoyee shall receive an additional $15.00 per day (maxinm of $75.00 per
week) for cach day worked. For cach hour worked in this assigninent sutside
ol their normal tour, an additional $2.50 per hour shat] be p.au! for each hour
worked.

I is undersiood that while pedorming in this assigmment, the employee may
he required 1o perforio histher regular work assignments, as (ime penmits.
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Section 15 - Differential for Use of Bilingual Skills

An employee will be paid an hourly differential in the amount of 3.5% of
the employee’s basic hourly wage rate for all scheduled or nonscheduled
hours or partial hours (including overtime) during which the employee
is assigned to provide bilingual services to customers or to provide
translation services for the Company. Only employees who qualify as
proficient on Lhe appropriate test for the languape being used will he
cligible to he assigned such work, and to receive this differential,
Maintenance Case Team employces (See Attachment | in Miscelluncous
liems from 20000 Memorandum of Understanding) who were assigned
such duties during the term of the 1998 contracts, but who have not
qualificd as proficient on the appropriate test, will he grundfathercd
until September 1, 2003, 10 become test-qualified, during which time
they may continue to he assigned such duties,

The hilingual differentiat will enter into computations of overtime pay in
accordance with applicable law on wvertime on differentials.

MONTHLY PENSION BENEFIT FOR FULL-TIME EMPLOYEES

For “or For For
Retircnents Retiremenls Retirements Retireownts
And And And Aind
Terminations  Terminations  Terminations  “Terminations

Pension vn andd after on and alter o and alver an and after

Band 17141 71101 2 102

in3 $29.63 $30.11 $32.67 $33.9%

106 F3L11 $34.77 $36.51 $37.97

107 $34.26 $35.97 $37.77 $39.26

TEY $36.60 $18.43 $40.35 4.9

11 $37.72 $3.6) $41.59 $43.258

The basic nwnthly retirement benetit shull equal the dollae swint shown for
the apprapriale pension band foe each employee sccording 10 the year of
retiremnent, multiplicd by the employee’s years and imonths ol service. Where
evening and night dilferential payments and extrm paymients for lemponary
assignments ( higher-graded positions were included in an employee’s pay
in the last 36 manths of service preceding retirement, the basic muoothly
retirement benefit shall be increased as shown in "Veritzon Pension Plan™,
Any calculations lor such amounls will he made by the Company snd
included in the official detenmination of the employee’s monthly pension
benefil.
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Tablc of Minimum Hiring and Maximum Basic
Weckly Wage Rates by Title

TLTLE

WAGE
GRADE

MEHINTM
BASIC
WEEKLY
HIRING
RATE

EFFECTIVE DATE FEBRUARY 4. 2001

Office Clerical Aspistant
General Clerk

Racords Clark

Service Analyet

Senior Service Analyet

E-1
B+3
E8-1
£-1
8-

$139.00
356.50
361.50D

EFFECTIVE DATE AUGUST %, 2001

Office Clerical Assimtant
Ganeral Clark

Records Clerk

Service Analyet

Senior Service Analyst

E-
B«
58-1
s
5

[V

$349.00
3167.00
371,50

EFFECTIVE DATE AUGUST 4, 2042

BEfice Clerical Aasistant
General Clerk

Records Clerk

Service Analyet

Senlor Bervice Analyet

1
E-3
58-1
8-1
8.2

.50-

$166.50
385,50
391.00

MAXIHUM
BASIC
NEEFLY
WAGE

£600.50
676.50
6%6.50
748.50
765.00

5618.50
£97.00
7n7.50
771.00
T42.00

$649.50
T3z.00
153 .50
809 .50
831.540




WAGE INCREASE TABLES

EFFECTIVE FELRUARY 4. 2001

Senior Service Anslyst - 51

Service Analyst - 81

Current Hext Increass Current Haxt Incraass
Wage Rate Ink. AmOUnE Wage Rate Int. AUt
§ 18,00~ 42%.00 6 $ 47.50 § 376.00- 421.00 6 § 45.50
425.50- 474.50 6 53.50 421.50- 472,50 6 31.50
479.00. %18.%0 K £0.00 473.00- 530.%0 6 S8.00
539.00- &07.50 6 £9.00 £31.00- 394.%0 6 64.00
404.00- 6B3.00 & 73.5¢ 555.00- 666.50 6 12,00
£63.50 B 85.50 657,90 & 8L.50
(OVER £8} .50 PROOREES TO MAX) {OVER G67.00 PROGRESE TO MAX)
759 .00 MAXIXLM 744.50 MAXINUM

Pension Band 1i¢
Langth of the above schadula ix
16 months,

Records oleck - BS1
Records Clark-gthar

Fansion Band 109
Length of the abave schadulae in
36 montcha.

Ganeral Clerk - K
Ganersl Clerk A
Ganaral Clerk Opsrations

furrent Haxt Incrasme Curgent Hext Ingcresas
Nage Racs Int. - Amaun t Wage Race Int. Amount
§ 361.50- 40).00 6 § 42.00 % 355.50- 400.%0 6 4 42.00
403.30- 450.00 6 47.00 397.00- 435,50 & 47.00
4%54.50- 501.00 6 32.00 442.80- 50%.40 6 1%.50
502.50- 55%.50 € 57.50 491.00- 583.00 6 58,00
560.00- 6&24,00 § 64.50 547.00- 6€27.00 & 64.00
£24.50 [ 72.00 609.00 § (18 1]
{OVER 624.50 PROGRESE TOQ MAX) {OVER 602.00 PROGREAS TO MAX)
£36 .50 MAX T MM E76.580 MAX 1 HUM

Panuion Band 107
Langth of che above schadula is
36 monthe

DfFfice Clesical Assistant - E1

Turrenc Raxt Incceand
Wagae Race Ink, Ancunt
4 339.00- DJ72.50 ¢ § 34,00
3TI.00- 410.00 & 37.5%
410.30- 451.%0 6 41.50
4%2.00- 456,50 & 45,00
497.00- 545.00 & 43.50
545.58 6 55.00
(OVBR S545.50 PROGRES3 TO MAX)
§00,.350 HAXINUM

Pangieon Band 103
Langth of the above schadule is
16 monthe

- 5]

Fanaion Band 0B
Langth af the sbove schedula ia
36 months
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WAGE INCREASE TABLES

EFFECTIVE AUGUST 5, 2004

seniaor Secvice Analyst - 52

Service Analyst - 51

Currant Haxt Increase currsnt Haxt Increass

Wage Hats Int. ABOUNT Wage Rate Int. Amount

§ 389.50- 435.00 § $ 43.00 § 387.50- 433.50 6 § 46.50
439.50- 493,04 ¢ 55.00 434.00+ 435,50 & 53.00
493.50- 554,50 6 61.5¢ 487.00- 546.50 6 6§0.00
$35.00- §25.50 6 T1.00 547.00- 6l2.%) 6 66.00
6216.00- 7031.50¢ 6 78.00 613,00+ ©6b6.50 6 TH.00
T04.00 6 a8.00 687.00 [ a4 00

{QVER 704.00 PROGRESS TO Max) (GVER  EBT.00 PROGRESS TD MAX)
742,00 MAX IHUH 771.00 HAX T HUH

Pangion Band 119
Length of the above schadulg jig
36 monthe.

Hecuxda Clerk - 381
Recorda Claxk-Othey

Pansion Band 109
Length of ths pbove schedula is
36 montha.

Ganezal Clerk - EI
Qenaral Clerk A
Genersl Clerk Operations

Curcent Next IDGresss Curranc NHext Increans
Wage Rats Int. A Wages Rate Iot. Amounk
$ 372.50- 415.00 & § 43.00 & 357.00- 408.50 & § 42.00
415,50~ 463.50 6 48,50 409.00- 4355.50 € 47.048
464.00~- 517.80 & 51.50 436.00- 505,00 & 43.50
517.56- 576.%0 4 59.50 505.%0- 563,00 & 56.00
577.00- 642.3%30 & é§.0D 563.50- 627,00 & 64.00
6431.00 & 74.50 v 627.50 & 6%.50
IOVER 643.00 PROGRESS TO MAX) {oveRr £17.50 PROGRESH TO MAX)
T17.%0 MAXTHUM €97.00 MAXTHUN

Pension Band 107
Langth of the above schedule is
1 memths

Office Clarical Assistant = El1

renslon Pand to§
Langth of the above wchedule is
36 months

Current Hext Increass
wage Rate Int. Amcunt
§ 343,00~ 383,50 5 § 35.00
384.00- 422.50 & 33.00
423.00- 465.00 6 42.50
465.50- 511.%0 6 44.56
533.00- 581.50 & 50.00
561.00 & 56,50
|OVRR 561.010 PROGRESE TG MAX}
618.50 HAX ITHUM

Pension Band 103
tangth of the abuave schedule is
36 menthe
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WAGE INCREASE TABLES

EFFECTIVE AUGUST 4, 2002

denior Sarvice Analywt - 52

Asrvice hnalyst - 81

Currcant Hext Incrasss Curcafit Naxt Increass
Mags Rate Int. Amount Wags Ratae Int. A
$ 405.00- 460,00 & 4 51.50 $ 407.00- 4A55.0D § § 448,50
460.50- 517.58 & 51.5%0 455.50- 511.00 5 S6.00
$16.00- 3531.50 & 65.00 511.%50- 574,00 & 63.00
5B3.0D- £57.40 6 4.5¢ 5T4.50- $43.00 ¢ 69.00
&57.50- Tia.50 £ 51.%0 643.%0- ?7211.40 & 78,00
125,00 ] 51.50 ¥21.590 6 08.90
{OVER 71%.00 FROGRES3 TO MAX| {OVER 721.50 PROGRESS TO MAX)

031, 50 (MAX IHUK|

509, 50{MAXIMUN}

Fension Band 110
Length of the above schedule is
36 monthe.

Racordes Clexrk - 531
Records Clerk-tithar

renaion pand 105
Langth of the above achaduls is
16 months -

Ganarsl Clerk - E3
Genwezal Clurk A
Genaral Clark dperstlona

Current Haxt _INncresss Currenk Hext Incredass
Huge Rats Int. Amount Wage Rate Int. Amgun £
4 191.00- 43500 § $ 45.50 § Ju5.50- 423.00 6 4 44.00
436.50. 436.50 & 50.34 429.50- 4793.50 6 49,50
487,90~ 543.00 € SE.50 479.00- 530.50 & 21.00
541,50~ 603.%0 ¢ 62.50 $31,00- 591,00 € £0.50
B06.00- G74.50 6 §2.00 $51.%0- 658.50 & £7.50
£75.00 3 78.50 655.00 6 73.00
{OVER &75.00 PROGRESE TO MAX) (OVER €39.00 PROGREGY TO MAX)
753.50 MAX I HUM 732,00 HAX L

Fansion Band 187
Langth of the sbove schaduls ia
35 monthae

Office Clarical Aepiptant - 81

Currsnt Next Increacs
Wage Ratw Inkt. Amount
§ 166.50- 401,50 § 4 36.50
403.00- 443,50 § 41.00
44400~ 4892.50 § 45.00
48%.90- 5317.00 & 48,50
537.50- 549%.%0 & 51.50
5%0.00 & 5350
{OVER 590.00 PROGRESS TO NAX}
649,30 AT KON

Fansion Band 103
Length of the above schedule i
35 montha

Fanwion Pand 104
Length of the above scheadule is
3¢ monthe




EXHIBIT U
PAYROLL DEDUCTION AUTHORIZATION

Nome ’ Payeoll Cotde NO. e smernssssnrins
{Please Print Las1 Nagme First) Sacial Secatity NO. . emeceacnssin

LOCAL 827, IBEW, AFL-CIO
PAYROLL DEDUCTION AUTHORIZATION

Direcior-Payroll ind Cost 19
Verizon New Jersey Inc. and Verizon Services Corp.

I hereby authotize the Verizon New Jersey Inc. and Verizom Services Corp. 10 deduct
regular membership ducs, or an amoum equivalent thereto, from my pay for cach weekly
payroll period in the amount cenified by the Treasurer of Local B27, IBEW. AFL-CIO a5
the regular dues For that week and from distributions from the Corporute Profit Sharing
Plan in the amount certified by the Treasurer of Local 827, IBEW, AFL-CIO, as the regular
dues from that distribution and 1o forwiard the amounis deducted 1o the aforesaid Treasurer.
Deduction shall begin in the week in which this authborization is signed and shall continue
unvii sevoked by me in writing to the Yerizon New Jersey Inc. and Verigon Services
Corp.

[t ix understood that if the amount of weekly dues cannot be deducted in any payroll week
because my pay is insufficient thenefoce, such deduction shall be made when my weekly
pay is sufficient in the succeeding payroll week ending in the same month or the following
month but not thereafter.

The outhorization shall be deemed antomaticaily canceled if | leave the employ of the
Company or am transferred or promoted out of the burgaining unit,

Fees, dues and assessments covered by this awhorization are nor dedoctible as charitable
contribwiions for Federal Income Tax purposes.

N is understood that the Verizon New Jersey Inc. and Verizon Services Corp. assumes
no respomsibility in conpection with the above deducrions except that of forwarding monies
10 the Treasurer of the Linion..

‘This authorization cancels as of its effective date any previous authodizaion for such
payroll deductions which 1 bave heretofore given.

Residence Address

{Street) {Signature)

(City or Town) (Slarte} {Zip Code}
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October 27, 2000

Mr. William D. Huher, PresidentiBusiness Manager
Local 827, Intemational Brotherhood

of Electrical Workers

263 Word Street

East Windsor, NJ 08520

Re:  Absence for Union Business in the Boild for FMLA Eligibily
Requicetnent

Duar Mr. Huber:

Elfective January 3, 1999, the Company will include “absence for Union
busingss™ which is unpaid, excused time, during the employee’s noenul daily
tour within the normal work week in the build for FMEA annual eligibility
requirement. Absence for Union business will not be congidered as “time
worked™ for any other purpose, unless otherwise specificd in the conteact.

This agreement will expire at the expiration of the currem agrecment.

Very trly yours,

{Originul Signed By)
William C. Harl

(Qriginal Signcd By)
William D. Huber
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October 27, 2000

Mr. William D. Huber, President\Business Manager
Local 827, International Brotherhood

of Electrical Workers

263 Ward Strect

East Windsor, NJ 08520

Re: Absence for Union Business in the Build for Overniime

Decar Mr, Huber:

Effective January 3, 1999, the Company will include “absence for Union
business” which is vnpaid, excused time, during the employee’s normal daily
tour within the pormal work week in the build for overtime. Ahsence for
Union business will not be considered as “time worked™ for any other
purpose, unless otherwise specified in the contract.

This agreement will expinc at the expiralion of the current agreement.

Very truly yours,

{Original Signed By)
William C. Hart

{Ociginal Signed By}
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, International Brotherhood

of Electrical Workers

263 Ward Street

East Windsor, N] 08520

Re: Advertising and Classifying Job Vacancies
Dear Mr. Huber:

The Company agrees that effective Janvary 1, 2001, all regular full-time,
regular part-time, and temporary Associate Vacancy Requesis (AVRs)
submitted 10 the Associate Staffing Center will be advertised for ten (10)
business days via STAR (or any future systems which replaces or
complements STAR). The Company also reaffirms that the designations
“Snternal” and “external” will not be placed on Associate Vacancy
Requesis (AVR). The Companies rights with respect (o hiring and other
staffing matters remains unchanged.

Very truly yours,

(Original Signed By}
William C. Hart

{Original Signied By}
William D. Huber
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QOctober 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Iniemations) Brotherhood

of Etectrical Workers, AFL-CIO

263 Ward Street

East Windsar, M) 08520

Re: Benefits Grievances
Dear M. Huber:

This will confirm our agreement that the Union will disconlinue presenting benefits
grievances, us described herein, With regard io disputes related to the Medical Expense
Plan (MEP)YManaged Care Network (MCN), the Dental Expense Plan (DEP}, and the
Vision Care Plap {VCP), the Companies and the Unions agreed st Common Issues
Bargaining to designate one Health Care Benefuts Coondinator (HCBC) who wilk, *...act as
a liaison between employess with inquiries and 1he MEP/MCN, DEP and YCP carrier
administrors”  In order o avaid unnecessary and duplicate effors in the resolution of
disputes conceming health care bemefits the Company and the Union agree sbat alb such
disputes shall be referred to the designated HCBC and shall not be processed ihrough 1he

gricvance procedure.

With regard 1o all other benefits plans subject to ERISA, the Union will not present
formall grievances on behalf of its members. However, questions or disputes involving a
plan may be addressed informally by the Labor Relations Representative and Executive
Board/Busipess Agent and reasonable efforis will be made to obtain information or
resolve a problem.

This procedure is not intended to affect the claims and appeals provisions of the plans,
and will not itself be subject to the grievance and arbitration procedure. This agreement
is not inended 1o change the provisions of Anticle XII.

If you concur with the foregoing, please sign one copy and retum to me.

Very bruly yours,

Willtam C, Hart

Willian . Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, International Brotherhood

of Klectrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Gradual Retuen To Work From Care OF Newborn Child Leave
Dear Me. Huber:

Effective January 1, 21, an employee on Care of Newborn Chlld (“CNC"} Leave or
u Disability Absence Leave as a result of the birth or adoption of a child shall be
permitled 1o return lo work on a reduced scheduled known as u Gradual Return to
Work (“GRW"), The combination of CNC Leave andfor Disabilily Absence Leave,
and GRW shall not exceed the 12-month period currently in effect For CNC l.eave,

GRW shall be implemenied as follows:

1. An employee on GRW shall have the same status (full or part tlme} as she or he
had before being on leave. Except for {(2) below, an employee shall have the same
benefits, vacations, holidays, EWDs, and other contractunl entitlements which he
or she had before (he Leave began,

2. Anemployee on GRW shall be paid for ime worked, and incidental absence nod
jury duty will be paid only for nctusk time excused from his or her scheduled
work.

3. The hours assigned 0 an employee on GRW shail fil within the range of hours
that the employee would have been assigned if working a full scheduale,

d. An employee o GRW shall not work Sunduys, holidays or overtime.

5. The assignment of lours for emaployees on GRW shall not violale the seniority
righis of 8 more senior employee.

6. Employees on GRW maust work a mininwusm of half their normal work week, and
afull day on Monday or the day after a holiday.

Very truly yours,
{Qciginal Signed By)
William C. Hart
{Original Signed By}
Willlaen D, Muber
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October 27, 2000

Mr. William D, Huber, President/Business Manager
Local 827, International Brothechood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Grievance Procedure
Dear Mr, Huber:

During 1995 Bargaining, the parties discussed modifications 1o the grievance
procedure which will permii grievances to be scheduled for arbitration in a
more timely manner, and reduce costs for both the Union and the Company.
The partics agreed (o the following:

1. All suspension gricvances witl be subject to a two step grievance
procedure. The two steps will be as deseribed in ARTICLE X1,
GRIEVANCE PROCEDURE, Section 1 and Section 2 of the
Collective Bargaining Agreement (the Agrecment).

2. Suspension cases involving len (10} days or less of lost wages,
except those which also involve an issue of arbitrability, contract
interpretation, or work stoppage (strike) activity and those which
are also the subject of an administrative charge or court action,
will be scheduled for arbitration at the convenience of the
responsible Executive Board/Business Agent and the responsible
Labor Relations Representative. An arbitrator will be selected
from a predctermined panel in accordance with the procedures of
the American Arbitration Association. Prior to the arbitration
hearing, the Executive Board/Business Agent and Labor
Relations Representative will exchange lists of witnesses who
may be called to testify at the hearing. At the arbitration hearing,
neither party will be represented by counsel or have counsel
present to assist in any capacity. The panies will be represented
exclusively by the



Re: Grievance Procedure (Cont’d)

Executive Board/Business Agent and Labor Relations
Representalive. The arbitration hearing shall be conducted in
accordance with the procedures for expedited arbitration as
described in ARTICLE XII, ARBITRATION, Section 4 of the
Agreement.

3. Suspension cases involving more than ten (10) days of lost
wages, will be scheduled for arbitration and will be prescnted
by counsel for the Union and counsel for the Company in
accordance  with the procedures in  ARTICLE XII,
ARBITRATION, of the Agreement.

4, Grievances involving discharges or interpretalion of the
Agreement are not affecied by this leter of agreement.

5. With the exception of paragraph 2 above, none of the tenus of
this letier of agreement are intended to supersede the Grievance
or Arbitration procedures of the Agreement.

6. Upon sixly (60) days notice 1o the other party, either the Union
or the Company may terminate this leiter of agreement, in which
case, suspension grievances will be processed in accordance
with the Grievance and Arbitration procedures in the
Agreemenl.

Very truly yours,

Original Signed B
William C. Hart

{Original Signed By)
William D. Huber
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Oclober 27, 2000

Mr. William D. Hober, President/Business Manager
Local 827, International Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Inter-Company Transfers

Dear Mr. Huber:

Commencing Janvary 1, 2001, the Company will implement a process which will
allow employees (o request laleral transfers or downgrades between positions in
NY/NE Companles and Mid-Atlantle Companies.

For the purposes of this agreement NY/NE Companies will nclude;

Verizon New England Ine.

Verizon New York Inc.

Empire City Subway Company (Limited)

Telesector Resources Group, Ine.

For the purposes of this agreement Mid-Atlantic Companies widl Include:

Verizon Peansylvania Ine, Yerizon Virginia Inc.

¥erizon New Jersey Inc, Verizon Washinpion, D.C, Ine.
Verizon Delaware Inc. Verizon West Virginia Inc.
Verizon Maryland Inc. Verizon Services Corp.

This agreement dues not apply to requests for upgrades. This agreement does not
apply to employee requests for lateral transfers or downgrades within these
companies, among the NY/NE Companies, among the Mid-Atkantic Companies, or
to any other employee movements covered by other provisions of the collective
bargaining agreemenis, if any. This agreement will not affect existing staffing
procedures in any of (he NY/NE or Mid-Atlantic Companies.

Very truly yours,

{Qizinal Signed By)
William C. Hart

{Original Signed By}
William D, Huber
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October 27, 2000

Mr, William D. Huber, President/Business Manager
Local 827, International Erotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Job Title Review Committee
Dear Mr. Huber:

The parlies agree that within three (3) months after ratification of this
Memorandum of Understanding, a joint Union-Company Job Title
Review Committee will be established. The objectives of this
committee will be (1) to identify job classifications which perform
substantially the same or very similar duties, bul which carry differcnt
designations, and (2) te attempl to reach agreement on a single
designation for each such job title to be recommended to the Company
and Union bargaining commiltee(s) for the affected bargaining unit(s).
A non-exclusive list of examples of titles which may qualify for this
consideration appears on “Atlachment A",

The Committee will be composed of five {S) representatives from: the
Company and its affiliates and a total of five {(§) from the Unions.
There will be one (1) representative from cach Locat of the IBEW and
one (1) representative from each of the three affected CWA Districts.
The Committee will meetl a total of at least five (5) times during the
years 2000 and 2001 combined.

Any recommendation to use a commeon designation will not change or
otherwise affect the job content or wage rute of any of (he involved
titles.

Very truly yours,

{Original Signed By)
William C. Hart

{Original Signed By}
Williara D. Huber
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JOB TITLE REVIEW - ATTACIMENT A

TITLE

DC  |MD

VA

wy

[PE

PA

Assignment Technicion

|Enchanpe Layouwt Assigner

Appreniice Techniclan

Assistant Techaician

Cable Splicing Techpician _

|Fm:'ilﬁiu Technicinn
[Splicing Technician

Central Office Technicing

Netewoek Technbinn

Switching Equipment Technician

Coin Box Collector
[Cain Telephone Collecior

Maintenanee Administralor

jir Serviee Cliek

|_15§MM: Clerk

Tromsdadions Adminktrator

[ Telephore Canvasser ~ Husi
Telenarketing Representative

B Technbcian - thons

Systems Technbcinn = All Ohers

e

(Communirstions Representative

>€

[Customer Sales Represemtative

Aulomotive kpsneit Technician

Adtomotive Mechandc

FIEd|

Senlor Clerk
(Genersd Field Clerk
CGeneral Clerh

|Scﬂ‘itt Analysy

Senior Feld Clerk

Staff Clerk

Sendor Service Anolydt

Lherk




October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, lnnemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windser, NJ 08520

Re: Letters of Reprimand

Dear Mr. Huber:

This will confirm the understanding reached during 1998 Bargaining
regarding letiers of reprimand. The Company agrees, for the term of the 1998
agreement, 1o maintain letters of reprimand in the employee's personnel file
for a period of time not to exceed five {5) years from the date of issuance. At
the expiration of the five (5) year period, the Company shall remove the letier
of reprimand from the employee's personnel file.

If you concur with the foregoing, please sign onc copy and relum (0 me.

Very truly yours,

{Original Signed By)
William C. Hart

{Original Signed By)
William D. Huber
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Qctober 27, 2000

Mr. William D, Huber, President/Busi Manag
Local 327, Imernational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

Bast Windsor, NJ (8520

Re: Moving Expenses
Dear Mr. Huber:

In the course of bargaining, the Company and the Union, for the duration of the current
contruct, have agreed that the Company will pay reasonable moving cosis 1w employees
who “are required 1o relocate their residence as a result of permanent invelumary tronsfer
initiated by 1he Company.”

The paities agree that these costs shall be limited to:

# transportation of the employee’s household goods and personat effects from the old 1o the
new houschold;

* OnE-Wway Lransportation costs al 9 cents per mile

e reimhursement of ane night's lodging, if necessary, on the same basis as Anicle V,
Section 3;

» real estate comumission wp o 6% of the sale price of the old residence.

This ageeement applies onty 1o mtoves where the employee’s new reporting place is at least
15 miles further distant from the employee's residence than was the former reporting place
(as aliered by the Intemal Revenue Service for years after 1976).

The emplayee, no later than the effective date of the transfer. may clect not o mave, in
which case the Company will reimiwmse the employee in accordance with Article M,
Section 10, Personal Car Use in Connection with Emergency Waork, for travel to and from
the new reparting place for a period of 90 calendar days commencing with the effective
date of the temsfer. The employee will not be entitled 10 raceive any travel time or travel
CApEnses.

If you concur with the foregoing, please sign one copy and return 10 me.

Very truly yours,
{Original Signed By}
William C. Hart
Original Signed B
Willias D, Huber
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Ociober 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Stwreet

East Windsor, MJ 08520

Re: Regional Attendance Plan
Dear Mr. Huber:

As you are aware, the Company has administered a Regional Attendance
Plan for a number of years, As a part of this practice, employees have been
suspended where the Company deemed it appropriate.

You have questioned whether employees who have an attendance problem
should be suspended thereby increasing their time off the job.

Therefore, it is agreed that henceforth the Cotmpany may subslitule a
disciplinary letter where an employec would otherwise be suspended for
tardiness and/or absence, This letter will be tantamount (o a suspension and
be sufficient [0 constitute progressive discipline.  As such, il may be
arbitrated pursuant to Article VI of the Agreement. This agreement will
apply during the term of the 2000 Agreement.

If you concur with the foregoing, please sign one copy and return to me.,
Very truly yours,

{Original Signed By)
William C. Hart

{Qriginal Signed By}
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, International Brothethood

of Elcetneal Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Retum of Management Employees 1o the Bargaining Unit
Dear Mr. Huber:

The Company agrees ihat for the life of the currem collective bargaining
agreemenis (Plant & Engineering and Compiroller & General Depaniments)
between the parties, any management employee who is returned 1o the
bargaining unit for any reason (after March 13, 1996} shall be assigned a
unique net credited service date for layoff purposes. The employee’s net
credited service date for layolT purposes shall be the date the employee is
returncd to the bargaining unit, The employee’s net credited service date for
all other purposes (including calculation of applicable termination
allowances) shall remain unchanged.

The Union agrees not to grieve any decistons by the Company © retum a
management person (o the bargaining unit during the life of the current
collective bargaining agreements, excepl to enforce the terms of this
agreement,

This agreement is without prejudice to the positions of the parties in this or
any pending or future case between them. This settlement shall not
constitute a precedent and shall not be mentioned or referred to in any other
pending or future case between the parties except to enforce the terms of this
agreement,

Very tnuly yours,

{Orjginal Signed By}
William C. Hart
{Original Signed By)
William D, Huber




October 27, 2000

Mr. William D». Huber, President/Business Manager
Local 327, Imemational Brotherhood

of Electrical Workers

263 Ward Sireet

East Windsor, NJ 08520

Re: Letter of Intent -Temporary Administrative Assignmenl
Dear Mr. Huber:

It is not the intention of Verizon New Jersey to ulilize the Temporary
Administrative Assignment 10 permanently replace management employees
or to go beyond ihe scope of the language in the agreement. 1§ the Union
determines that such a situation exists, il should notify the Labor Relations
Representative who will take the appropriate action. Also, to insure that all
voluniecrs have an opportunity to participate, no one employee shall work in
this agsignment for more than sixty (60) days in a year. The days may be
assigned on a consecutive or non-consecutive basis, at the Company’s
discretion.

This letter and its subject matter cannot be grieved or arbitrated,

Very truly yours,

{Qrigina) Signed By)
William C. Hart

(Originat Signed By)
William D. Huber




Qctober 27, 2000

Mr. William D. Huber, President
Local 8§27, International Brotherhood
of Electrical Workers, AFL-C1O

263 Ward Street

East Windsor, NJ 08520

Re: Union Orientation Time
Dear Mr. Huber:

The Union will have the opportunity to meet with employees newly
entering the bargaining wnit for the purpose of lurnishing them
information about the Union. Subject to the needs of the business, the
Company will excuse such employee(s} fer s Union orientation meeting
Bs soon as gracticable afier the employee(s) reports to the work
location. TFhe Union orientation time shall be limited to thirty (30)
minutes regardless of the number of participants. The Union
orientation shall be conducted by a union steward assigned to the work
location and it will be paid as time worked for the steward and the
employee(s) provided that the meeting takes place during the assigned
tour of the steward and the employee(s).

When more than one employee newly entering the bargaining unit,
either reports or is scheduled to report ta the work location within the
same two-week period, the Company, at its option, can require the
Union 1o hold a single group meeting,

The Company will introduce employees transferring into the work
group to the local union steward assigned to the area.

Very troly yours,
(Original Sipned By}
William C. Hart
{Original Signed By)
William D. Huber
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October 27, 2000

Mr. William D. Heber, President/Business Manager
Local 827, Intemational Brotherhood

of Etectrical Workers, AFL-CIO

263 Ward Street

East Windsor, NI 08520

Re: Vacation Selection
Deur Mr. Huber:

During 1983 bargaining, the panies discussed (he Union's desire o have the
Company’s Vacation Selection and Scheduling Practice made pant of the
Agreement.

The Company rejected this demund but is willing (or the durmion of the
current agreement, o list in this letter the major points of the selection
process for the Lnion's information.

When praciicable, the vaculion selection process will begion no Later than
December 1 and be completed by December 31 of the year prior 1o the year
heing selected.

The sclection process shal include, in addition 10 vacations, the selection of
Personal Holidays, Vacation Holidays and Excused Workdays, For this
purpose, each employee shall prepare a vacation requesi fonn indicating,
wheie applicable, lirst, second amd third choice selections.

To the exient permitted by work requirements, as determined by the
Company. seniority based on net credited service shall be given primarcy

consideration in the sclection process.

Selection prioritics at the time of vacation selection shall be in the following
order:

I. All Full Weeks Vacation
2. Day-at-a-time Vacation Days
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Re: Vacation Selection (Cont'd)

Mo b

Personal Holiday
VYacation Holiday

. Paid Excused Workday
Unpaid Excused Workday

Iy All Full Weeks Vacation

By seniority, each employee shall be granted his fisst and second full
week of vacation if so entitled, or if eligible, pass on one full weck
which will be granted later in the scheduling process as a day-at-a-time
vacation.

Then, by scaiority, each employee shall be granted his third ful week
vacation if so entitled, provided he has not selected the day-at-a-time
vacation option.

‘Then, by seniority, each employee shall be granted his fourth full week
vacation if so enltitied, provided he has not selected the day-at-a-time
vacation oplion.

Then, by seniority, each employee shall be granted his fifth full week
vacation if so entitled, provided he has not selected the. day-at-a-time
vacation oplion.

2) Day-al-a-time Vacation

By seniority each employer who selects the day-at-a-time option shall
be granted his day-at-a-time vacation days or will select reserve time
for these days.*

3} Personal Holiday

By senijority, cach employee shall be granmed his Personal Holiday, if
so entitled, or will select reserve time for this day.*
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Re: Vacation Selection (Cont'd)
4) Vacation Holiday

By seniority, each employee shall be granted his Vacation Holiday(s)
if so entitled or will sclect reserve time for this day(s).*

5} Paid Excused workdays

By seniority, each employee shall be granmied his paid excused
workdays or will select reserve time for these days,*

6} Unpaid Excused Workdays

By seniority each cmployee shall be granied his unpaid excused
workday or will select reserve time for this day.*

*NOTE: The period through which reserve lime may be scheduled shall
exterd through March 31 of the following calendor year.

An employee who selects reserve time for any of the above days will forfeit
his seniority standing. In this evenl, request lo take these doays prior o the
reserve time will be considered on a first come, first served basis.

Any of these days not taken by the employee prior to the scheduled reserve
time must be taken during the scheduled reserve time by that employce,

If you concur with the foregoing, please sign one copy and retumn to me.

Yery truly yours,

{Qriginal Jigned By)
William C. Hart

{Original Signed By)
William D. Huber
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Letter of Understanding — “VADI”

A condition of the Federal Communications Commission’s approval of
the merger between Bell Atlantic and GTE is the creation of a separate
data affiliate (“SDA™) to provide certain data services. The parties
understand that the SDA, initially known as Bell Atlantic Network Data,
Inc. and as the SDA's name may change from time to time (*VADI") will
need to employ employees who are currently employed by some former
Bell Atlantic Network Services Companies in bargaining units
represented by the IBEW (“Union”). The Network Services Companies
and the Union hereby agree that bargaining unit employees of the
Network Services Companies may be transferred, to employment at
VADI, which shall be treated as a transfer between employers within the
same bargaining unit. When a transfer is te be made, the Company will
seek voluntcers from the title and work group from which the transfer is
to be made, and transfer in seniority order. If there are no volunteers,
the Company will force transfer employees from the title and work
group in teverse seniority order. Simultancous with such transfers,
VADI will recognize the Union as the exclusive bargaining
representative of the transferred employees, and the collective
hargaining agreement that governed employees’ terms and condilions of
employment immediately prior to the change in employer will be
amended to add VADI as a party to the agreement effective as of the
date of the first employee’s transfer. (If VADI’s corporate name is
changed, ihe new name will be substituted for VADI.)

VADI employees will continue to be covered by any promotion, lateral
or downgrade plans (as well as all other rights) avallable to employees of
the former Network Services Companies and may continue (o avail
themselves of the use of these plans.

The parties further understand that as s result of regulatory
requirements, VADI will not be able to provide local concession
telephone service to its employees. Instead, bargaining unit employees
shall receive $35 per month to be included in payrotl compensation that
will be effective upon the first month that a bargaining unit employee
becomes employed by VADL. VADI employees who retire during the life
of the current agreement will receive a luimp sum payment of $2,600, less
applicable deductions.
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Miseellaneous Items From 1995 Memorandum of Understanding

After the conclusion of 1995 bargaining the Union requested that the
following items from the Memorandum of Understanding be included in this
printed contract:

Advisory Counci) on Career and Life Straiegies (ACCLS)
Competitive Skills Incentive Award

Corporate Profit Sharing - Enhanced Plan

Joint Time for Regional Committee Participation

Team Based Incentive Pay

Voluntary Force Adjustment [ncentives

Benefit Plan Amendments

The parties expressly agree the provisions listed above may not be arbitrated,
except as provided in Corporate Profil Sharing - Enhanced Plan, paragraph
10.
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ADVISORY COUNCIL ON CAREER AND LIFE STRATEGIES (ACCLS)

Effective fanuary 1, 1996, a new joint “Advisory Council On Career And
Life Straegies” (ACCLS) on employes career development, skill
enhancement, farnily support and educational programs will be established
which consolidates and replaces the Advisory Committec on Family Care,
the Training Advisory Board Executive Council and local Training Advisory
Boards. Provided the Communications Workers of America agrees to these
terms, the ACCLS will consist of twelve (12) members, six (6} o be
appointed by the Companies, three (3) 10 be appointed by the IBEW and
three (3) by the CWA, The Council witl meet ut least four (4} times per year.
If, however, the CWA does nol agree 1o these terms, the ACCLS will consist
of six (6) members - three (3) appointed by the Companies and three (3)
appointed by the IBEW.

The general goals of the ACCLS will be to:

s promote lifelong leaming through educational opporunities which
meet individual employee needs

» -provide personal and career choices

» create o skilled and flexible work force prepared to fully participate in
a changing competitive environment

» promote workflifc balance through the support of Family care
resources and initiatives

The ACCLS will be responsible for researching, developing, evaluating,
funding, monitoring, deploying and communicating programs and initialives
in the following areas:

« Employment Security Training Programs

+ career counseling services and resources

» continuing education programs including home study (Atlas), and after
hours programs (PM education)

+ provide information on available company programs and procedures
{e.g., Intercompany Job Bank and Tuition Assistance Program)

s criteria development for awarding competitive skill bonuses

s child and elder care resournce and referral services

s communily development programs to increase and expand family care
services and educational programs in the communities where
employees reside or work
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+ family care education programs for employees and their families

& sponsor surveys, studies and reports involving the needs of employees
and the changing of family care

+ arrange for a program, which will be available to employees
oulside of work time, b0 assist them in dealing with stress

The ACCLS will, by majority vote, have the authority to select, enter into
contracts with providers/suppliers and expend funds for any of the services
outlined above. The Council will also have the authority to setect and hire
full time staff o carry out decisions and the day to day business of the
council.

The Companies will provide funding in the amount of $505.00 per
employees over the life ol the agreement o fund services and programs
selected by the ACCLS: $76,0{0.00 to the ACCLS 1o fund o seminar for the
ACCLS Training Advocates; additiona! $109,500.00 for the Competitive
Skills Award ($36,500.00 for each year of the contract period); over the life
of this contract, the Company wil provide for a Training Liaison pesition, to
be paid at the highest wage rate in the employee's bargaining unit. The
ACCLS will be funded up to $110,000.00 for the first year of the
contract and up to $115,000.00 for ench subsequent year of the contract
to pay for this position. Any unused monies may be used to fend
additional services and programs selected by the ACCLS. The Council
will be responsible for accounting for alt funds expended and to carry out its
duties in accord with good business judgment and applicable Company
policies.

Training and development programs funded through the ACCLS will not, as
a general matier, be of the type which employees are required or expected 1o
panticipate in as part of the trining for their current jobs. Participation in all
ACCLS sponsored programs will be voluntary and will occur outside of
working hours.

COMPETITIVE SKILLS INCENTIVE AWARD

_These provisions will be effective from famuary 1, 1996 through
August 2, 2003, The following are the terms, conditions and principles for
implementation of the competitive skills incentive award.
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The- newly formed advisory Council on Career and Life Strategies
{ACCLS) will be chartered to identify specific educational programs and
curricula that directly support the development of competilive
technological and customer service skills in the telecommunications
industry. These designated programs and curricula musl be offered by an
accrediled educational institution such as a community college or
technical schoot.

. The designated programs and curricula most be available 1o employees
acress the seven state region using distance leaming technologies or
other flexible delivery methods.

Tuition for these designated programs and curricula will be paid through
the Company's Tuition Assistance Plan and the employee must meet the
enrollment requirements of the institution.

All programs and curricula pursued by employees will be taken out of
hours.

Upon successful completion of all of these designated programs andfor
curticula, a Competitive Skills Incontive Award will be paid to the
employee. The Award will be paid as a single Jump sum payment
directly to the employee. The Award will not exceed $750.00 for any
one type achievement, The ACCLS will predetermine the size of the
Award for cach grouping of designaled programs or curricula.

The Award pool will be established and funded by the Companies as part
of general ACCLS funding.

The ACCLS will be responsible for reviewing and tracking the quality
and relevancy of each of the designated programs or curricula and the
education institutions. The ACCLS will alsc be responsible for
communicating and educating employees on the available programs,
enrollment and award information.

CORPORATE PROFIT SHARING - CPS

The following Corporate Profit Sharing Plan shall apply during the
term of this Amendment, in place of the prior terms of the plan:

Section 1. Plan Purpose. The Corporate Profit Sharing Plan ("CPS")
is designed to encourage and reward employees for their coniribution to
Company profits.
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Section 2. Plan Years. The Plan will provide awards for results in
calendar years 2000, 2001 and 2002, with awards payable in 2001, 2002
and 2003.

Section 3.  Eligibility.

(a) Eligible Employees. Full-time and part-time regular, terns and
temporary employces who are on the payroll for at least 90 days during
an applicable Plan Year will be eligible to receive a CPS Distribution to
the extent earned and payable. Employees who resign or are discharged
for cause prior to December 31 of the Plan Year lorfeit their eligibility to
receive a CPS Distribution.

(b} Proration for Partial Years. For an employee who is employed
mere than 90 days, but less than 12 months, of the Plan Year, the
employee’s CPS Distribution will be prorated by twelfths to correspond
to the number of months of participation during the Plan Year. For
purposes of proration, a month will be taken into account if the
employee is actively participating on the first day of the calendar month.

(¢} Proration for Part-Time Employees, CPS Distribution for each
eligible part-time employee will be prorated as 4 percent of the normal
workweek for a [ull-time employee in the same title.

Sectiond. Time Worked and Leaves of Absence. The following will
count as time on the payroll for CPS Distributions:

(a) Absence attributable to approved sickness or accident disability up
to accrued FMLA leave.

(b) Departmental leave (up lo 3 days).
(¢) Time that an employee is eligible to receive pay for Military Leave.

(d) Up to 30 days for Anticipaled Disability Leave and Child Care leave
combined.

() Up to 30 days for any other approved leave,

An employee shall not lose etigibility if, on December 31 of the applicable
Plan Year, the employee is absent for one of the reasons stated in (a)
through {e) above.
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Section 5. Separations. An employee who is otherwise eligible for a
CPS Distribution will not lose eligibility due to the following separations
{so long as the employce has a period of at least 90 days of active
participation during the Plan Year):

{a) Retirement
(b) Separation due to force surplus

{¢) Transfer {or a quit/hire, with a break not exceeding 30 days} to
another company that participates in this Plan or 1o an affiliated
company with a collectively bargained corporate profit sharing plan
that is substantially similar to this Plan, and the employee is on the
payroll of such company on December 31 of the snme year

{d) Death of the employee

{¢) Prometion to management, and the employee is on the payroll of the
company in which he or she is employed as a manager on December
31 of the same year

An employee who is separated from the active payroll for the above
reasons will receive a CPS distribution that shall be prorated as
described in Section 3.

Section 6. CPS Distribution Calculations.

(a) Stondard Award. The “Standard” CPS Distribution shall be as
follows:

Performance Year Standard CPS Distributions Year Payable

2000 $500 2001
2001 $500 2002
2002 $500 2003

() Performance Perceniage. The actual CPS Distribution per eligibte
employee will be calcolated by multiplying the “Siandard” CPS
Distribution by a “Performance Percentage” for the Plan Year that
shall not be less than 0% and not more than 200%., The
"Performance Percentage” shall be based on the performance
percentage 1hat is applicable to the financially dviven component of
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(e}

the short-term annual cash incentive award (the "STIP" award)
payable for that performance year (o the Chief Executive Officen(s)
of Verizon Communications (the "CEO0"). The Performance
Percentage for this Plan for a given year shall bear ithe same
relationship to 200% as the performance percentage that is
awarded to the CEQ for financial results in that year bears to the
maximum percentage available to the CED for financial results
under the STIP plan. For example, for any performance year in
which the performance modifier for the CEQ is bascd on a range
from 0% to 200%, then the Performance Percentage under this
Plan shall he equal to the performance modifier applicable to the
CEQ for the same performance year. For any performance year in
which the performance modifier for the CEQ is based on a range
from 0% to 100%, then the Performance Percentage under this
Plan shall be equal to the product of two times the performance
modifier applicable to the CEQ for the same performance year,

Minimum Payout. Notwithstanding paragraphs (a) and (b) above,
the minimum disiribution for Performance Year 2000 will be $500,
the minimum distribution for Performance Year 2001 will be $600,
and the minimum distribution for Performance Year 2002 will be
$700; subject in all cases to prorating under Section 3.

Section 7. Information Requests. The Company agrees to provide lo
the Union wpon request with publicly disclosed information about the
STIP compensation of the CEQ, With respect to information not
publicly disclosed, the Company will only provide the Union with the
following:

(@)

(b}

A copy of the approved STIP uchicvement scale for the
performance year, which sets om the financially driven
performance modifiers (hat would be applicable o various
financial results for the year. The unions will treat this information
as confidential and proprietary information and will not disclose
the information to any person for any purpose oiher than
monitoring the administration of the CPS program.

A report on the outcomes of the factors that affect the financially
driven componcnd of the CEQ’s STIP award for a performance
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year. This information will be provided as soon as practicable after
the end of the performance year,

(€) A summary of the total CPS distribution payments which eligible
employees received under the Plan. This information will be
provided as soon as practicable following the end of the Plan Year.

Section8. Payment of CPS Distribotions. CPS Distributions, when
earned, will be paid by separate payroll remittance (EFT or check) not
Iater than March 15th of the year immediately following the Plan Year.
For eligible employees who are no longer employed at the lime of
payment, the Company will be deemexd to have satisfied its abligation to
pay the CPS award if it sends payment to the eligible recipient's last
known address. Each such payment shall be subject to the applicable
federal withholding rate for non-recurring payments (currenily, a 28%
flat rate), and other applicable payrol taxes.

Section 9.  Benelit-Bearing Treatment of CPS Distribution. When
paid, a CPS distribution will be treated as eligible benefit-bearing pay
solely for the following purposes:

(a) The CPS distribution will be taken into account for purposes of the
Supplemental Monthly Pension calculation under the qualified

pension plan,

(b) The CPS distribution shall be treated as eligible benefit-bearing
pay which may be contributed to the qualified Savings and
Security Plan according to the same contribution percentage (if
any) as is in effect for regular wages at the time the CPS
distribution is paid (and the same terms and conditions for prestax
or afterstax treatment, and for qualifying for applicable company
matching contributions).

(c) To the extent that an employee is eligible for the one-times-pay
death benefit under the gqualified pension plan (suhject to
applicable caps on such death benefit), the last CPS distribution
paid to an employee prior to an empfoyee’s death shali be taken
into account (to the extent it does not cause the death benefit to
exceed the applicable cap).
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(d) The last CPS distribution paid to an employee prior to an
employee’s death shall he taken Into account under the terms of the
group term life insurance plan for active employees.

(e} The CPS distribution may be taken into account for union dues to
the extent determined sppropriate by the union representing the
employee.

CPS distributions will not be included in calculations for any other
PUTPOSES.

Section 10. Grievances and Arbitration. The employee's employing
company shall have the discretion to administer this Plan according to
its terms. The employing company s interpretations and determinations
under this Plan shall be final and binding. The employee’s wnion
representative may present grievances relating to matters covered by the
Plan but neither the Plan nor its administration shall be subject to
arbitration, except that the limited issve of an employec’s eligibility to
participate in a specific distribution under the Plan shall be arbitrable.
Any “make-whole” arbitration award (which reinstates an employee
with full back pay) shall include any applicable CPS distribution for the
Plan Year in which the employee had been separated from employment
if the employee was otherwise eligible and did not otherwise reccive a
distribution for the applicable Plan Year.

JOINT TIME FOR PARTICIPATION IN JOINT COMMITTEES

Elfzctive May 21, 1995, employce participation on a regional cornmiitee will
be paid as joint time, The payment of joint time will be Jimited to time spent
in the meeting(s) plus travel time within the employee’s scheduled tour,
Furthermore, joint time will not be applicable to those who are on a Union
Leave of Absence,

The commitiecs for which joint time will be paid are as follows:

- Advisory Committee on Health Care
+ Sieering Commiltee
* Working Committee
- Advisory Council on Career and Life Steategles
- Advisory Council on Labor-Management Relations (IBEW)
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- Business Expansion Committee

- Joint Title Review Committee

- National Health Care Reform Committee
- Safety Execative Council

« Technology Change Committee

This list is intended to include all regional joint committees for which
Jjoint time is paid; if any were inadvertently omiited. they are eligible for
the same treatment,

TEAM BASED INCENTIVE PLAN

From time to time, the Companies may implement team-based incentive pay
linked to service, productivity and/or other business related standards sel by
lines of business or business units up to 10% of annual basic wage rates.
These non-benefit-bearing payments may be paid monthly, quanerly, semi-
annually or annually. Teams may be at career lavel 03 (2™ tier manager
level) or larger groups. The Company will meet with the Union to solicit
nput and review the details of any team-based incentive pay plan prior to its
implementation. Neither this provision nor any team-based incentive pay
plan will be subject to the grievance and arbitration procedures.

VOLUNTARY FORCE ADJUSTMENT INCENTIVES

These provisions will be effective from May 21, 1995 through August 2,
2003,

Whenever, the Company advises the Union that there exists an occasion to
reduce force, the Company shall determine the extent of the reduction
required, the effective dale or dates thereof, and the job titles, work groups
and lecalities affecied. The Company shalk, prior to implementation, give at
Teast thirty (30} days notice to the applicable IBEW Local of its intention to
offer voluntary force adjustment incentives and negotiate with the Union the
method of methods to be used. To the extent such Voluntary Force
Adjustment Incentives are not already permissible under current contractual
provisions {e.g., Income Security Plan (ISP}, Enhanced 1SP) such incentives
will be implemented only with the Union’s concurrence. To the extent
feasible, the objective will be to give affected employees choices among
incentives, including combinations of the following:
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» special leaves of absence. including but not limited to:

- leaves for extended periods of time,

- leaves with some or all benefits paid by the Company, and/or

leaves with flll or partial service credit;

« special assignmenis, with or without partial or complete wage protection;
= special severance benelits, including but not limited to:

- séverance pay,

- supptemental unemployment compensation,

- Imining or retraining,

- outplacement assistance,

- relocation benefits, and/or

- some or all benefits paid by the Company for specified period afler

separation;

= special pension benefits, including but not limited to;

- increases in pension band amounts

- pre-Social Security nge supplements,

- reductions or waivers of easly retirement discounts,

- imputation of addivional years of agefor service for pension

cligibility and/or computation of pension amounis,
- olher pension supplements, and/or
lump-sum or partial lump-sum payment options

If and when such incentives are offered, affected employees will be notified
of any eligibility conditions, such as:

s deadlines, including deadlines for filing writen elections, separation from
service, commencement of leave, and retirement; and
 limitations on employees eligible, including limitations on the number of
employees by location, title, work group, and minimum age and/or service.
If the Company decides to impose limitations on the number of employees
in a location, title and/or work group, the Company may accept employees
in order of either seniority or combined age and seniority.

Such incentives may be offered when other force adjustment measures (such
as the Income Security Plan or layoff) otherwise would be required. If the
Company already has notified the Union of such other force adjustment
measures, those measures may be posiponed pending the outcome of these
voluntary incentives. In such a case, if the number of employees who accepl
these voluntary incentives is insufficient to eliminate the surplus condition,
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the other force adjustment measures may be reinstated. Any notices already
provided 1o the Union will continue to apply to the ceinstated force
adjustment measures and any required time periods need not be extended.

In the event that the number of employees accepting a voluntary incentive is
imsulficient to eliminate the sumplus condition, and employees in the same job
title, work group and locality are offered Income Security Plan (1SP) or
Enhanced Income Security Plan (EISP} benefits, any employee who accepted
a special leave of absence or special assignment, may elect instead 10 be
included in the ISP or Enhanced ISP offer; and any employee who accepted
special severance benefits totaling less than the 1SP or Enhanced ISP benefits
will be entitled to receive the difference.

In the event voluntary incentives are insufficient to climinate the surpius
condition, nothing contained in these Voluniary Force Adjustment Incentives
provisions shall be deemed 1o modify or interpret the layoff provisions of the
tocal collective bargaining agreements,

BENEFIT PLAN AMENDMENTS
The following benefit plans may be amended from time to time:

Medical Expense Plan/Managed Care Network

Pension Plan

Group Life Insurance Program

Long Term Care Insurance Plan and Enhanced Long Term Care Insurance
Plan

Benefits Plans Covered under Union Leaves of Absence

Retivee Health Care

Savings and Security Plan

Managed Prescription Drug Plan

However, benefit levels may not be diminished nor may services covered by
the plans be removed by such amendments without prior agreement of the
Union.




Miscellancous liems from 1998 Memoandum of Understanding

After the conclusion of 1998 bargaining the Union reguested that the
following items from the Memorandum of Understanding be included in this

prinied contract:
Bridging Scrvice
Independent Medical Examiner (IME)
Medically Resiricted Policy
“Freezing” Lateral Transfers
Short Notice Excused Work Days (SNEWDs)
Swress Letter of Understanding

The partics expressly agree the provisions listed above may not be arbitrated,
except the terms of the Medically Restricied Policy do not limit IBEW’s
rights, as they may exist today, o grieve and arbitrate matters.

Limitation on Benefit Payment Recovery lrom Wages

“Freezing” Promotions

Vacation Scheduling Percentages
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BRIDGING SERVICE

The Bell Atlantic Pension Plan (“BAPP") will be amended to provide that
prior seivice credited under the NYNEX Pension Plan ("NPP”) will be
credited under the BAPP, subject to existing BAPP rules governing the
brideing of service. This amendment will also apply 1o any current BAPP
participant who, alter January |, 1984, (a) separated from service with Bell
Atlantic (Formerty NYNEX) as a participant in the NPP and (b) commenced
participation in the BAPP. This amendment shall not apply to an employee
who has rights under the Mandatory Portability Agreement or any
Interchange Agreement.

INDEPENDENT MEDICAL EXAMINER (IME)

Effective Deceraber |, 1998, and over the remaining life of this contract,
where there is a dispuie as 1o medical disability between (he employee’s
attending physician and the Company’s SADBP Administrator (currently,
CORE) and CORE is rccommending that the disability be decentified, a
binding IME opinion will be arranged by CORE. Where an IME apinion is
sought, and so long as the employee fully cooperates as required by the
existing terms of the SADBP plan document:

» an IME will be promptly scheduled;

s SADBP wage replacement benefits will continee through the date the
IME opinion is obtained:

* the cost of the IME evaluation will be borne by the Company;

« the IME may consull with the corporate Human Resources organization
with the accountability for SADBP administration.

None of the above provisions will supercede the existing ERISA appeals
process.

LIMITATION ON BENEFIT PAYMENT RECOVERY FROM WAGES

In the event benefit payment recovery from wages is necessary (e.g., where
conditional certification is reversed), such recovery will not exceed one day’s
wages per week up to the point that the entire amount is recovered, subject Lo
applicable statwtory resirictions in West Virginia. Recovery of benefit
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payments will not commence until the intemnal appeal process has been
concluded.

MEDICALLY RESTRICTED POLICY

The terms of the Medically Restricied Policy do not limit IBEW's rights, as
they may exist today, to grieve and arbitrate maiters.

“FREEZING" PROMOTIONS AND LATERAL TRANSFERS

On “the Effective Date of this Memomndum”, the Companies will
discontinue it practice in PA, and NJ of restricling promotions out of a
particular organization or work group {sometimes referred Lo as imposing a
“freeze” on promolions). Effective 1/1/99, with regard to Iatersl transfers out
of a directors work group, during any nine month period, there will be at
least three months when lateral transfers miay not be frozen, subject to local
lateral transfer plans and applicable extraordinary and severe service
disraptions, natural disasters, other calamitics. This commitment is also
contingent on there being gualificd intermal candidates. Furthenmore, the
Companies’ compliance with this commitment will be measured on a full
calendar year basis aggregating all requisitions within the bargaining unit.
Status repons will be provided to the Union at the end of each calendar
quarters.

SHORT NOTICE EXCUSEDR WORK DAYS (SNEWDs)

Effective, January 1, 2001, and continuing for the calendar years 2001, 2002,
and 2003, nowwithsunding the applicable Excused Work Day provisions in
the tocal collective bargaining agreements, requests to supervision for up to
three (3) paid Excused Work Days and one (1) unpaid Excused Work Day
will be granted on shont nolice to employees eligible for paid and unpaid
Excused Work Days umder the following conditions:

1. The employee must request time off on short notice prior to the stant of a
scheduted tour or half-tour, but no more than twenty-four (24) hours prior
1o the stant of the scheduled tour or half-tour.

2. The Company will grant all Excused Work Days on the basis of the
earliest request(s) to supervision provided that the Company may deny
and all requests which would result in less than eighty percemi (80%) of
the scheduled force being available for duty,
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3. The work group shall be the same as the group designated for purposes of
vacation selection.

4. Short Notice Excused Work Days may be taken in one-half (1/2) day
increments; however, no more than one full day may be requested at any
one time,

5. In each work group, the Company may designate up to four (4) work days
in any month as upavailable for Short Notice Excused Work Days, Such
designations will be made in accord with work schedule posting
requirements. -

6. The Company will have the right to deny any and all requests during any
severe service disruplion that may be caused, for cxample, by a nawral
disaster or other calamity (c.g., fires, explosions, civil disturbances, wars,
acts of 1errorism, major utility and ransportation disruplions).

Dispuies regarding the application of the terms and conditions of Short
Notice Excused Work Days may be submitied to the grievance procedure;
however, neither these provisions nor their interpretation and application
shall be subject to arbitration.

VACATION SCHEDULING PERCENTAGES

During 2001, 2002 and 2003, at Jeast 18% of (he employees in each vacation
administrative work group shall be permitted 10 schedule off in a given week.

Where the application of the percentage figure specified above results in
other than a whole number, the number yielded will be rounded up 10 the
next whole number.

Those work groups whose vacation availability is currently greater than the
percentage specified above, will not be required to reduce their vacation
scheduling availability in 2001, 2002 and 2003,

STRESS

During 1993 bargaining megotiations, the Union raised concerns regarding
employee stress levels. Recognizing the desirability of reducing workplace
stress levels to the exent possible, the Company and the Union emphasize
their mutual belief that it would be beneficial 10 all employees, the
Company and the Union for the parties to ¢ngage in ongoing dialogue
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designed to explore ways to reduce the level of stress in the workplace, and
to assist employees to manage siress in their daily lives. Accordingly, this
letter will confirm our agreement during 1998 bargaining to establish joint
Union-Management Committecs 10 explore ways in which the parties can
work together to reduce employee siress Jevels, Effective January 1, 1999,
upon \written request by the authorized representative of the Union, a
comumiltee will be established in a line of business/business unil with
bargaining unit cmployees,

Whese such joini committees we established, they shall meel quarterly. Up to
six representatives from the Company and up to six representatives from the
Union shall ordinarily aitend the meetings; however, upon advance mulual
agreement, additional representatives of either party may attend designated
meetings to discuss specific subject(s), The Company represematives at cach
meeting shall include the involved linc of business field Dircetor and the
Director of Labor Relavions.

The objectives of the Joint Committees shall inctude:

1. Identifying cumment practices that contcibute 1o a feeling of stress in the
workplace.

2. tdemifying those factors ovtside the workplace that contribute to a sense
of stress on the job.

3. Reviewing and analyzing possible aliemalives to curment practices that are
determined (o be sources of significant stress,

4. Recommending strategies and initiatives designed to reduce employce
stress levels and to assist employees to manage stress more successfully.

‘This Letter of Understanding shalt expire at 11:59 PM on August 2, 2000,
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Miscellaneous Items From 2000 Memorandum of Understanding

After the conclusion of 2000 barguining the Union requested that the
following item from the Memorandum of Understanding be included in this
printed contract;

Differential for Use of Bilingual Skills (for language see Exhibit I -
Wages, Section 15)
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Attachment 1; List of Maintenance Case Team Employees Who Will Be
CGrandfathered For The Differential For Bilingual Skills

NAMES
{19*) Employees on original list.
*( 8 ) Employees gualified on Spanish Proficiency Interview {SP1)

IF AN EMFPLOYEE’S NAME WAS INADVERTENTLY OMITTED THEY WILL BE
TREATED UNDER THE CRANDFATHER RULE FOR THE DILINGUAL
DIFFERENTIAL.
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PART 2

PLANT AND ENGINEERING DEPARTMENTS
EMPLOYEES ONLY

This Part confains all Coniract provisions that apply to Plant and
Engineering Departments employees only.
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AGREEMENT
BETWEEN
LOCAL 827
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS, ARL-CIC
AND
VERIZON NEW JERSEY INC.
AND
YERIZON SERVICES CORP.

THIS AGREEMENT dated and effective this twenly-seventh doy of
OCTOBER, 2000, by and between Local 827, Inlernational Brotherhood of
Electrical Workers, AFL-CIO, hereinafier called the "Uanion” by its
President/Business Manager, Vice President, Recording Secretary and
Teeasurer duly authorized to act in its behalf, und Verizon New Jersey Ine.
and Verizon Services Corp., corporations organized under the laws of the
State of New lersey hercinafter collectively called the "Company” by its
representatives thereunto duly authorized to act in its behalf.,

WHEREAS, the parties have been negotiating with respect to terms and
condittons of employment and, as a resolt, muwally satisfactory and
acceptable understandings have been rcached, which, in the interest of
mainkaining satisfactory and harmenions indusicial relations, the parties
desire 10 set forth in wriling.

NOW THEREFORE, be it known that in consideration of the covenants,
terms and conditions herein contained, the Union and the Company agree as
follows:



ARTICLE1
DEFINITIONS

The following terms, whenever used herein, shall have the following
meanings:

(a) *Union” shall mean and include Local 827, International Brotherhood
of Electrical Workers, AFL-C10.

(b) “Company” shall mean and include Verizon New Jersey Inc. and
Verizon Services Corp.

{c) “Employces” or “nonsupervisory employees™ shall mean and include all
nonsupervisory employees of the Company’s Plant Department and
Engincering Depanument for whom wage rates are shown in Exhibit 11,
Wage Rates and Wage Treaiment.

{d) "“Basic Hourly Wage Rate” shall mean and include the rate from which
all wage payments are computed and shall be determined by dividing
the hasic weekly wage rate at which an employce is carried on the
payroll by the number of hours constituting the normmal workweek for
the cmployee's occupational classification, as provided for in the
working conditions marked Exhibit | attached to and made a part of this
Agreement.

() *“Nel Crediled Service” shalt mean “term of employment” as set forth in
the Pension Plan applicable to employees covered by this Agreement.

ARTICLEH
RECOGNITION AND CCLLECTIVE BARGAINING

Section 1. The Union hereby affirms and cenilies that it has, as members in
good standing, a majority of the nonsupervisory employees in the Plam
Department and Engineering Department of the Company.

Section 2. The Company recognizes and acknowledges the Union as the
designated and selected representative of the nonsupervisory employees of
its Plant Department and Engineering Department for the purpose of
collective bargaining and as their sole collective bargaining agency in respect
1o rates of pay, wages, hours of employment, and other conditions of
employment, and for the purpose of entering into understandings and
agreements with reference thereto; provided, however, that such recognition
and acknowledgment shall not in any manner affect the right of individual
employees, or groups of employees, to present grievances to the Company at
any time and to have them adjusted in accordance with the requirements of
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Section 9(a) of the Labor- Management Relations Act, 1947.

Scction 3. The parties agree to advise each other whenever possible of the
names of individuals and their tiles awthorized W represent them at
conferences 1o be held pursuant to the provisions of any Section of this
Agrecment or for the purpose of discussing any matter of mutual interest to
boih pantics.

Section 4. Wherever in this Agreement there is a provision for a notice of
any kind to be served by the ene party upon the other, it is mutually agreed 1o
be sufficient for this purpose when the Union sends its notice 1o the office of
the Direcior-Labor Relations designated by the Company, or when the
Company sends its notice to the office of Local 827, IBEW, AFL-CIO.

ARTICLE I
PROMOTIONS AND TRANSFERS OF UNION REFRESENTATIVES

The Company agrees that it will nol make any promotion or transfer of any
steward or allernale (even though the steward or allemate is agreeable
thereto) which affects his existing status as a duly certified steward or
altiemate of the Union: without first obtaining the consent of the Union,

The Company shall give the Union writicn notice of the proposed promotion
or transfer, and the Unjon shall conclusively be presunied 1o have consented,
unless, within 1wo (2) weeks after recetpl of such written notification, it
atlvises the Company in writing that it does not consent.

The above will not apply to transfers which are for a period of fourtecn (14)
days or less.

ARTICLEIV
WORKING CONDITIONS

The working conditions marked Exhibit I arc attached and made a part of this
Agrecment as though writien out ot length in suid Agreement and shall be
ard comtinue 1o be in effect during the period covercd thereby,

ARTICLE YV
WAGES

Section 1. The maximum basic weekly wage rates for regular full-lime
employees for the occupational classifications set forth in Exhibit 11, Wage
Rates and Wage Treatment, attached hereto and made a pan hereof, shall not
be changed during the period of this Agreement, except by mutual consent.

Section 2. The basic weekly wage rate of any regular full-time employee will
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not be reduced during the period of this Agreement except as provided in
Exhibit 11, Wage Rates and Wage Treaiment.

Scction 3. Increasc treatment for regular full-time employees shall be in
accordance with the provisions of Exhibit 1l, Wage Rales and Wage
Treatment, of this Agreement,

ARTICLE V1
TRAINING/RETRAINING

In the present environment of fast-paced technological developments and
structural changes, the panies recognize the benefits in offering to cmployees
raining and relmining programs for personal or career development or in the
event their existing jobs are displaced. Accordingly, the Company is offering
at Company expense, training and retraining programs to its employees for
personal or career development and to employees being displaced to qualify
for job vacancies as amicipated by the Company.

The personal or carcer development iraining and the job displacement
retraining programs contemplated by this provision will be generic in nature
and separate and distinguished from the current job specific training
instruction.

1. Personal or Carcer Devetopment Training

(1) Personal or carect development training programs will be designed
as an educational self-development aid 1o assist cmployecs in their
personal development or preparing themselves for career progression
opportsnitics or job changes within the Company.

{b) Training under such program will be generic in nature as oppaosed to
job speciic and wiall cover technical, sales, clerical and other
fundamenial skills.

(c) Any regular employce with at least one (1) year of net credited
service will be eligible 1o participate in such training program under
the lerms of such program.

(d) Panicipation by employees in the personal or career development
training program will be voluntary, and time spent by employees in
such training will be outside scheduled working hours and not paid
or considered as lime worked for any purpose.

(2) Successful completion by an employee of any tralmng OT COUrses
offered pursuant to such program will be taken into account by the
Company when considering the employee for an upgrade or transfer.
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2. Job Displacement Training

(a)

1LY

{c}

@

Job displacement training programs will be designed to prepare
employces whose jobs are being displaced or whose jobs are being
restructured to a wage schedule with a lower maximum wage rate to
enhance their abifity 10 gualify for anticipated job vacancies within
the Company. :

Employees will be informed of potential displacements as soon as
possible and depending on the number of any anticipated job
openings will be offered training, if necessary, which is imended 10
enable them to qualify for such job openings in the Company.

All regular employees who are notified of potential displacement of
their current jobs or restruciuring to a lower rate will be eligible o
participate in such training program regardless of length of service.

Panticipation by employees in the job displacement training program
will be voluntary, and time spent by employees in such training will
be outside scheduled working hours and not paid or considered as
time worked for any purpose unless the Company determines it
appropriaie in specific instances w permit the employees to receive
such raining during working hours.

ARTICLE VIl

FORCE ADJUSTMENTS AND TERMINATION ALLOWANCES

Section 1. Income Security Plan - Enhanced Income Security Plan

If during the 1erm of this Agreement, the Company nolifies the Union
in wriling that technological change (defined as changes in equipment
or methods of operation) has or will create a surplus in any job title in
a work location which will necessitate layoffs or involuntary
permanent reassignments of regular employecs 1o different job litles
mvolving 3 reduction in pay or Lo work locations requiring a change of
residence, or if a force surplus necessitating any of the above actions
exists for reasons other than technological change and the Company
deems it appropriale, regular employees who have at least one (1) year
of net credited service may elect, in the order of seniority, and to the
extenl necessary to relieve the surples, to leave the service of the
Company and receive Income Sccurity Plan (ISP} and if applicable,
during the term of this agreement, Enhanced Income Security Plan
(Enhanced ISP) benefits described in this Section, subject to the
following conditions.

(a) The Company shall determine the job titles and work locations in
which a surplus exisis, the number of employees in soch titles and

-8 -




(b

{c)

()

()

(c)

locations who are considered to be surplus, and the period during
which the employee may, if he or she so elects, leave the service
of the Company pursuant to this Section. Effective until August
2, 2003, the Companies will offer Enhanced ISP in the
circumstances described in Section 2 {a) of this Article and may
also offer Enhanced 1SP in other circumstances if they choose to
do so. The Companies may limit acceptances o the number of
surplus and this Enhanced ISP offer would be in licu of
obligations, if any, the Companies may have to offer regular ISP,
Neither such determinations by the Company nor any other part
of this Section shall be subject to arbitralion.

The number of employees who may make such election shall not
exceed the number of employees determined by the Company to
be surplus.

An employee's election to leave the service of the Company and
reccive ISP or Enhanced ISP paymcnis must be in writing and
transmitted to the Company within thirty (30) calendar days from
the date of the Company’s offer in order to be effective and it may
nol be revoked after such thirty (30) calendar day period.

For an employee who so elects in accordance with this Section,
the Company will pay an ISP Termination Allowance, of One
Thousand One Hundred Dollars ($1,100.00), less withholding
taxes, for each completed vear of net credited service up to an
including thirty (30) years, for a maximum of Thirty-Three
Thousand Dollars ($33,000.00) prior to withholding taxes.
Furthermore, prior to proceeding to a layoff resulting from a
surplus in any particular title, location, and work group the
Companies will offer an Enhanced ISP Temnination Allowance
equal to two (2) times the normal [SP Termination Allowance
(e.g., up to a maximom of-$66,000) in the sarplus title and
location.

If the wtal amownt of the ISP or Enhanced ISP Termination
Allowance prior to deductions for taxes does not exceed Ten
Thousand Dollars {$10,000.00), that allowance shall be paid in a
single lump sum within thirty (30) calendar days after the
employee has left the setvice of the Company.

Except when (b) above applies, an employee may select one of
the following imevocable payment options:

i. Forty-eight {(48) monthly payments beginning the month
following the month in which the employee leaves the service
of the Company. Employecs who elect this option and are
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wilthin fony-¢ight (48) months of their sixty-seventh (67th)
birthday will be paid their momthly payments over the months
remaining up te their sixty-seventh (67th) birthday.

ii.  Half of the ISP or Enhanced ISP Termination Allowance prior
10 deductions for taxes, in a lump sum, with the remaining half
paid in forty-eight (48) monthly paymenis as described in (i)
above, Such lump sum payment shall be paid within thiny
{30) calendar days after the employee has left the service of
the Company.

In addition to the ISP or Enhanced ISP Termination Allowance, for an
employee who so clecls to leave the service of the Company in
accordunce with paragraph 1 above, the Company, as an ISP or
Enhanced ISP Expense Allowance, will reimburse the employee for
actual expenses incucred lor relocution costs, tuition, or training costs,
or joh placement expenses retated to secking other emplayment, or any
combination thereot, up 10 an amount not to exceed Scven Hundred
Fifty Dollars {$750.00) for each year of net credited service (prorated
lor any panial year of service} to a maximum of Three Thousand
Seven Huodred Fifiy Dollars ($3,750.00).  Any such expenses for
which reimbursement will be made mus! be approved by Lhe Company
prior 10 being incurred and must be incurred within one (1) year from
the date of lenminion of employment except that reimbursement for
twition or training costs will be made for such expenses iocurred
within two (2) years from the date of lermination of employment.

The years of net credited service in detenmining the [SP or Enhanced
ISP Termination Allowance and the [SP or Enhanced ISP Expense
Allowance shall be prorated for any period of time during which an
employee is {was) employed on a pan-time basis in the same manner
as net eredited service is prorted hased on part-time hours pursuant to
the Yerizon Pension Plan,

If the recipient of an ISF or Enhanced [SP Termination Allowance s
reemployed within forty-eight (48) months by the Company or by an
aftibaie or subsidiary company within the Verizon Services Group,
ISP or Enhaoced 1SP Terminaiion Allowance payments will cease. i
the tennination allowance was being paid in forty-eight (48} monthly
payments (with no lump sum), no repayment is required. I the
amployee received a lump s, or a partial lump sum and monthly
payments, the employee will repay the excess over whiat he or she
would have recetved if payments had been wmade under the fonty-cight
(48) monthly payment schedule,  Such repayment will be made
through payeoll deduction in each payroll period at the rate of ten
(10%) of the employee’s basic weekly wage.
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Scction 2. Reassignment Pay Protection Program

(A)

(B)

«©)

Il the Cumpany notifies the Union that a need exists to adjust force
and employces arc reassigned, or voluntarily transferred in licu of
others being reassigned, Lo vacancies where Lhe ratc of pay for the new
job is less than the current rate for the employee's former job. the rate
of pay will be reduced over a period of time based on the employee’s
length of service. The reductions in pay are effective at periods
following reassignment as shown below and are based on the
difference in rates for the old and pew jobs:

0-5 Years
Weeks | through 4 = No reduction
Weeks 5 through 8 - 1/3 reduction
Weeks 9ihrough 12 = 2/3 reduction
Weeks 13 and therealter - Full reduction
5+ Years
Weeks 1 through 56 — No reduction
Weeks 57 through 60 - 13 reduction
Weeks 61 through 64 — 243 reduction
Weeks 65 and thereafier — Full reduction

There will he no reduction in pay for an employee with fifteen (15}
years or more of oct credied service who is downgraded due to
technological change for a period of thiny-six (36) months following
the cifective dae of such downgrade. Thereafter, the (ollowing
schedule of reduction shall appty:

Weeks | throogh 4 No Reduction

Weeks Sthrough 8 — 13 reduction
Weeks 9 through 12 = 243 reduction
Weeks 13 and thercafier — Full Reduction

The employee, however. shall receive any increases in pay in amounts
which are applicable for a comparable cmployee in the fower-rated job
to which downgraded.

Section 3, Moving Expenses

Employees who in the judgment of the Company are cequired 1o relocate
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their residence as a resull of permanent involuntary iransfers initiated by the
Company shall receive reasonable moving costs,

Section 4. Layolf Procedure

i

When the Company finds i necessary o lay off or part ume
employees, the procedure set forth in this Section shall be followed.
The Company will decide the necessity for and will determine the
extent of any required force adjustments. “Scniority,” as used herein,
shall mean net credited service, The procedure hercin set forth shall be
applied scparatiely 1o employee groups consisting of Vocutional,
Buildings, Supplies and Motor Vehicle employees amnd Clerical
employees,

When force adjustments are required, the foltowing steps will be 1aken
in each employee group 1o the extent necessary and in the order suted:

(a) Temporary, occasional and term employees will be laid off lirst.

(b} Regulor employces having less than ane (1) year of senjority will
be laid off or part limed, but all such employees will be laid off
before funher steps arc taken with respect 1o longer service
employees, Layolfs under this paragraph shall be in the inverse
order of senionity,

(c) Prior to proceeding with additional layoffs, the Company will
offer Enhanced Income Sccurity Plan benefils to employees in the
surplus title and location.

(d) Il funher layoffs are necessary in any area, regular employces in
such area in the individual occupational classification in which
the layoff is necessary, having one (1} or more but less than iwo
{2) years of seniority, shall be ksid ofT in the inverse order of
seoiority.

{e} If the necessary force adjustment is not accomplished by the
application of paragraphs {a), (b), (¢) and (d) above, then the
olher emplovees having one {1} or more bul less than two (2)
years of seniority shall be laid off in the inverse order of seniority.

(f} If any force adjustment will involve the layoll ac part-timing of
employees having two {2) or more years of scniority, the
Company will notily the Union and the parties agree to negoliate
with respect to the manner in which such force adjustment shall
be applied lo employees having two (2} or more years of
senjonity.

(g) Unless some other procedure is agreed upon within thiny (30)
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days after notice is given under {f) above, the Company will lay
off, in the area in the individual occupational classification in
which the force adjusiment is required, such additional employees
as may be necessary in the inverse order,of seniority, provided,
however, thal (o the extent that the Company linds it practicable
and reasonable to do so, it may transfer qualified employees from
ane occupational classihication to another in order that. in general,

the layoff as a whole may affect shorter service employees and
permil the retention of longer service employees. The Company,
in transferring employees, will consider their qualificalions,
seniority, and whether the force situation permits such ransfers.

The Company will give cach employce wha is laid off either twa (2}
weeks” advance notice, or in licu of such notice, two (2) wecks’ pay at
the employee’s basic weekly wage rate. If two (2) wecks pay is given
in lieu of notice, this payment shall be in addition to any termination
allowance o which the employee may be entitled under paragraph 7 of
this Section.

Notwithstanding the provisions of parageaph 2 above, the Company
may retain any employee of less than one {1) years seniority who
would otherwise be laid off if it finds thm no employee wilh greater
seniority is readily available who is capable of performing the work of
such employee.  Any dispute regarding the “application of ihis
paragraph shall be subject to Amc]e X1, Grievance Procedure, and
Article XI1, Arbitzation.

Notwithstanding the provisions of paragraph 2 above, the Union and
the Company may, by mutual agreement, establish some aliemative .
procedure for accomplishing any force adjustment which may be

necessary.

Where force needs require the filling of any vacancies created by a
layoff, the Company will iill such vacancies by selecting for transfer
lower seniority employees who are qualified, who may readily be
released from their existing positions, and whose transfer does nol
involve unreasonable geographical moves. The wage weatment of
employees involved in such transfers will be in accordance with the
provisions of Exhibit [I, Wage Rates and Wage Treaument, of this
Agreement, subject to Section 2 of this Article.

(2} A regular employee who is laid off shall receive a ermination
allowance computed on the employee’s basic weekly wage rate
as follows:

(1y If the employee bas five (5) or less years of net credited
service, one (1} weeks pay for each completed year of
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(b)

(c)

()

@)

service.

{2} 1f the cmployee has more than five (3) but not more than
fourieen {14) years of net credited service, five {5) weeks’
pay plus two (2) weeks' pay for each completed year of
service after the it year,

(3) If the employee has more thun founieen {14) years of net
credited service, twenty-three (23) weeks™ pay plus three
{3y weeks” pay for cach completed year of service after the
fourteenth year, provided, however. that in no event shall a
termination allowance exceed fifty-two (52} weeks' pay.

In addition 10 a termination allowsnce computed as provided in
{1} above, an cmployee who 15 laid off will receive a payment in
licu of any vacation which he would have been entitled 1o begin
at the time of layoff.

If an employee who has been laid off and has received a
tennination allowance is rehired and il the number of weeks
upon which the termination allowance was computed is greater
than the number of weeks since the date of layoft, the amount of
the allowance applicable to the excess number of wecks shall be
regarded as an advance to the employec, and the employee shall
repay such amount to the Company through weekly payrof]
deductions at the rate of 10% of his basic weekly wage.

If an employce is once laid off and reccives a tesmination
allowanee and is fater rehired, there shall be deducted from any
wrmination allowance payable to him in the event of any
suhsequent layoll the amount of the previous termination
allowance which has been received and retained by the
employee,

In rehiring in any ren in any occupaional classiflication
following a layoff, the Company will offer reemployment to
employees who have been Eaid off in that area in that
occupalional classification in the inverse order in which said
employees were laid off, subject 1o the provisions of this
paragraph. The Company will have fulfilled its obligsion
hercunder with respect to any laid-off employee, by offering
remploymem by registered mail addressed 1o the laid-off
employee’s latest address as shown by the records of the
Company. Any such laid-off employee must respond and be
available for reemploymemt within fourteen {14} days after the
date of the offer; otherwise the laid-ofl employee shall be
deemed 10 have refused reemployment and the Company’s
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(h)

]

@

obligation under this paragraph shall be (eominated, There shall
be no obligation (o offer reemployment 1o any employee whe
has been laid off more than onc (1) year. It shall be the
responsibility of laid-off employecs to inform the Company of
changes in address.

Any laid-off employee offercd reemployment must be able to
megt the requirements of the available job at the time such offer
is made. Each such laid-off employec shall be required 10 take
and pass a physical examination but shall not be required to 1ake
any other test or examination as a prercquisite to  his
reemployment.

In rehiring in any occupational classification after a tayoff, the
Company, to the extent that it linds it practicable and reasonable
w do so, will transfer to their former occupational
clossifications those qualificd employees who had been
teansferred at the time ol the layofl. p making such wransfers
the Company will copsider the qualifications of the employecs
invelved and whether the force situation permits such transfers.

Motwithstanding the provisions of this paragraph, in the casc of
emergency, employmem may be given for the duration of the
emergency to any applicants wha can meeat the requirements of
the available jobs, provided, however, thau if the emergency
work lasts for more than one (1) week, employees who have
been laid off will be given an opporwnity o become employed
on the job created by the emergency.

The term “area” as used in paragraphs 2 and 8 above shall mean and
include the following six (6) Company operating arcas: Central Area,
Essex Area, Hudson Area, Northern Area, Raritan Area and Southem
Area, as shown in Exhibit V.

_ ARTICLE VIII

SEPARATIONS FROM THE SERVICE -- OCTHER THAN LAYOFFS

Section 1. The Company agrees to review and discuss in any desired deuail,
when requested by (he Union, a case of any Plam Depariment or Engineering
Depanment nonsupervisory employee who has been or is about to be
demoted, separated from the service of the Company or suspended. The
Company also agrecs to orally advise the local Union Steward or alternate of
any separation or suspension not later than the third workday following the
emplayee’s separation or suspension, but failure 1o give such notice will not
invalidate any action taken. 1f desired by the Union, the procedurce outlined in
Anticle X1, Grievance Procedure, shall be applicable to this Section.
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Section 2. In the cvem that any regular employee with more than nine (9)
months of net ceedited service claims 1o have been discharged, demoted or
suspended without just cause, such ctaim shall first be reviewed in
accortljance with the procedure prescribed in Anicle X1, Grievance
Frocedure.

In the event it is agreed that the employee is to be reinstated, the terms of
such reinstatement shall also be seitled by agreement.

In the event that the partics arc unable to agree on the (uestion as to whether
the employee involved was discharged, demoted or suspended without just
cause, the Union may, upon wrilten request scrved on the Company within
thirty (30) days afier the provisions of Anicle X1, Grievance Procedure, have
been exhausied, require that the question at issue be submitted to arbiiration
pursuant 10 provisions of Anticle XIl, Arbitration.

If the arbitration award finds that the discharge, demotion or suspension was
made without just cause, the empleyec shall be reinstated on the following
basis:

(2} In case of discharge or suspension the employee shall receive his
regular rate of pay for time lost or such portion of his regular pay as is
specified by the arbitration award, less any amount other than wages
received from the Company ol time of discharge or suspension and any
amoums paid to or receivable by employee as wages in other
employment and as unemployment benefits or disability benefits under
any present or future provision of law for the period since the date of
such discharge or suspension.

(b} Inthe case of demotion, the employee shall be compensated for all loss
of wages due 10 difference in basic weckly rate of pay.

Section 3, In the case of separations from the service of the Company, other
than layoffs which are covered separately in Article VII, Force Adjustments
and Termination Allowances, of this Agreement, the Company agrees that
the following conditions of notice and other treatment shal]l apply:

(a) Where the separation does not involve an allegation of misconduer, the
employee shall be given iwo (2) wecks’ prior notice or two (2) weeks'
pay in lieu thereof,

(b)  Separations involving allegations of misconduct often require that the
employee cease working immediately. Separations of this nature may
be presented by the Union as grievances under Section 1 of this Anicle
either belore or afler the actual separation has become effective, but
must be presented within two (2) weeks of the time the employee
ceases work. If, following the review of such a separation in
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accordance with the provisions of Section | of this Article, it is agreed
by the Union and the Company that the emplayee was guilty of
misconduct, but the Company agrees to give him another chance in its
employ, either in the same or some other occupational classification,
the employee shall not be reimbursed for any time during which he
was suspended or off the payroll. If, on the other hand, following the
review of such a separation, it is agreed by the Union and the
Company that the employee was not guilly of misconduct, he shall be
restored to the payroll with the same seniority status and in the same
occupational classification in which he was previously employed, and
he shall be reimbursed in the amount of his authorized weekly pay for
all time during which he was suspended or off the payroli.

ARTICLE IX
CHECKOFF AUTHORIZATION

Section 1. The Company shall collect through payroll deduction, in the
amount certified by the Treasurer of the Union, regular Union membership
ducs or an amount equivalent thereto, in accordance with an authorization
signed hy the employee, and shall pay over to the Union weekly the iotal
ampunt of monies thus deducted. Employee autherization for such deduction
shall be executed on a payroll deduction form, a copy of which is atlached to
this Agreement as Exbibit 1V. Howcver. with respect 1o employees who
have signed Payroll Deduction Auwthorizations previous to the effective date
of this Agreement, the Company will continue to honor those authorizations.

Deductions for such amounts shall be made from the wages paid to
employees each payroll week. When sufficient pay is not available in any
payroll weck, they shall be deducted, when pay is sufficient, in any
succeeding payroll week ending in the same month or the following month
but not thereafier,

Section 2. Cancellation by an employee of authorization for such payroll
deductions shall be effected by written notice to the Company, signed by the
employee and addressed to the Director-Payroll and Cost, upon receipt
thereof the Company shall honor any such cancellation. An employee's
authorization shall be autoratically canceled when the employee leaves the
employ of the Company or is transferred or promoted out of the bargaining
unit.

Section 3. The Company shall fumish the Union weekly a record of the total
amounis deducted. In addition, the Company will furnish a list of names and
reporting center addresses of employees who are engaged, reengaged or
transferred into the bargaining unit.
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ARTICLE X
INTERPRETATION AND PERFORMANCE

Section 1. Within thiny (30) days aficr a controversy arises over the truc
intent and meaning or application, in a particular instance, of any provision
of this Agreement that the panies mutually agree requires expeditious
handling and resolution, the partics may agree, in writing, 1o waive the
provisions of Anicte XI, Grievance Procedure, and to call a conference
between the Executive Board of the Union and representatives of the
Company. At any such conference the Union shall identily by Article and
Section the paricular provision(s) of the Agreement at issue, The conference
will be held within seven (7) days of the panies® wrilten agrecmen,

Section 2. If, afier such a conference, there is s1ill a controversy regarding
the true intent and miecaning or the application in a particular instance of any
provision of this Agreement, then cither panty may institute arbitrtion
proceedings as specified in Anticle X1, Arbitration, below, Tor the purpose of
securing a decision on the matter or matiers in controversy; provided further
that, if either the representatives of the Company or the representatives of the
Union [ail 1 aniend the conference called 10 discuss such controversy, then
arhitration proceedings as specified in Anicle XU, Asbitration, may be
initinted only by the party atending the confercnce.  The subject of
discussion shall be considered closed if neither party institutes arbitrlion
proceedings as specified in Anicle XI1, Arbitration, within thirty (30) days of
the date on which the interpretation and performance conference was held.

ARTICLE XI
GRIEVANCE PROCEDURE

Section |, Grievances of individual members or groups of members of the
Union, and gricvances of members who have been separated from the
employ of the Company, may be presented initially for adjustment by the
Union, either oralty or in writing, within thiny {30} Jdays afier the grievance
arose, 1o the immediate supervisor of the aggrieved member or members, or
to any olher supervisor having avthority over the manter, up 1o and incleding
the Director or cquivalent force heud.  The grievance shall be seuled as
expeditiously as possible; if it is nol adjusted satistuctorily a the Director
levet within founcen {14) days, the case shall be considered closed unless the
Uniun wakes an appeal as provided in Section 2 below.

Section 2. [f the grievance is not satisfactorily adjusted wnder the provisions
of Section | above, the Union may appeal the grievance either oratly or in
writing, setting forth the Union’s position with respeet 10 such grievance,
within fourteen (14) days after discussions have been concluded wnder
Section 1 above to the Director level supervisor, or equivalent force head, of
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the employee or employees concerned. Conferences shall be held promptly
between the Union representatives and Company representatives at this level
in an cffort to reach a satisfactory adjustment of the gricvance. The
grievance shall be settled as expeditiously as possible; if the gricvance is nol
adjusted at this level within fourteen (14) days, the case shall be considered
closed unless the Union takes an appeal as provided in Section 3 below.

Section 3. If the gnievance is not saisfactorily adjusted under the provisions
of Sections | and 2 above, the Union may appeal the grievance by written
notice, which notice shall set forth the Union’s position with respect to such
grievance, o the Director-Labor Relations designated by the Company
within fourtcen (14) days after discussions have been concluded under
Scction 2 above. Conlerences shall be held prompity between the Union and
the Company represeotatives, or such other representatives as either panty
may select, in a funher effort o reach a satisfactory adjustment of the
grievance. Fourtcen (14} days shall be allowed for adjusiment of the
grievance au this level. 1 a satisfoctory adjustment s not reached, the
Company, within fourteen (14) days after discussions have been concluded at
this level. shall submit 10 the Union in writing a {inal siatement ol its
position. The case shall then be considered closed unless the grievance is
arbitrable and arbitestion proceedings are initiated under the provisions of
Aricle XII, Arbitration, within thiny {30} days after the period allowed for
adjustment at this level.

Scction 4. I any gricvance involving a controversy aver the true inlent and
meaning or the application, in any particular instance, of any provision of
this Agreement, is not satisfuctorily adjusied under the provisions of Sections
1 and 2 above, the Union% written notice to the Birector-Labor Relations
appealing the grievance specified in Section 3 above shall identify, by Article
and Section, the particular provision(s) of thc Agrcement at issuc.

Section 5. When a matier involving a member or members of the Union has
been referred 10 the management for adjustment, by a representative of the
Union, the management will not discuss any phase of the question with the
member or members, nor will it impart 10 such member or members any
information pertaining to Lthe matter, withow first affording the representative
of the Union an opportunity to be present, at a time and place mutualty
agrecable 10 the Union and the Company. 1o a casc of this nature, the
Company will advise thc Union of all of its decisions relative 1o the
questions before notifying the member or members concerned.

Section 6, 1 is capressty provided, however, thal nothing o this Anicle shall
in any manner affect the right of any individual employee or group of
employees to present grievances directly to the Company and o have them
adjusted, provided such adjustment is not inconsistent with this Agreement
or with any applicable Yaw. Apy such gricvance shall be submitied in the
manner provided in Section 1 above, and may be appealed by the employee
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or employees concemed in the manner provided for in Sections 2 and 3
above. However, if any gricvance presented by an cmployee or group of
employees involves a question of interpretation or application of this
Agrecment, which upon determination may establish a precedent, or invelves
a matter appropriate for colleclive bargaining, the Company shall
immediately notify the Union and the Union shall be entitled to be present
and panticipate in tbe discussions and disposition of such grievance,

Section 7. The time periods specified in this Article may be extended or
moclified only by mutual consent in writing.

Scction 8. In the inlerest of adjusting grievances al the lowest possible tevel,
seitlements of grievances shall not constitute a precedent for settlement of
other grievances. A seitlement arrived at in the course of ihe gricvance
procedure shall be limited to the specilic occurmence out of which the
gricvance arose and to the particular employee or employces for whom the
gricvance is prescnted. The seilement shall be madified or voided only if
the circumsiances change and after discussion at the same level.

Section 9. Neither the Company nor the Union will sttempt by means other
than the grievance procedure to bring about the seitfement of any issuc which
is properly a subject Tor disposition through the grievance procedure. In the
event of any unauthorized slowdown, boycolt of overtimne, or any other fonn
of strike, and without prejudice 1o the rght of the Compuany © seck any
lawful remedy. the Union presidem (or another Union officer in his absence)
shall immediately:

- Notily participating employees that the conduct is in violation of the
Agreement between the Union and the Company,
- Instruct participating mentbers to resume normal operalions al once.

ARTICLE XII
ARBITRATION

Section 1. Only the matters specifically made subject to arbitration in Article
VII, Force Adjustiments and Teemination Allowances, Scction 4, paragraph

Article VI, Separations From the Service -- Other Than Layoflfs, Section 2;
Anicle X, Interpretation and Performance, Scction 2;
Anicle X1, Grievance Procedure, Section 4;

Anicle XV, Changes in the Verizon Pension Plan and the Sickness and
Accident Disobility Benelit Plan, Section 3;

Article X VI, Seniority in Promotions, Section 4; and Article XXII, Verizon
Services Transfer Plan and Imiercompany Job Bank Program: shall be
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awbitrated. No demand for arbitration of any matter shall be made more than
150 days after the matier was first prezented to the Company for adjustment,
but if there is a relevant shorter time limitation provided in this Agrecment,
such shorter limit shall apply.

Section 2. The Board of Arbitration in its decision shall be bound by the
provisions of this Agreement and shall not have the power to add to, subiract
from, or modify any provision of this Agreement.

Section 3. The Procedure for Arbitration is set fonth in Exhibit 11 attached o
and made a part of this Agreement.

ARTICLE Xl
AMENDMENTS

The complete understanding between the Union and the Company has been
sel forth in this Agreement and the Exhibits atached herete.  Any
amendment to this Agreement or any interpretation of the true intent and
meaning of the provisions of this Agreement officially and mutwally agreed
10 by the two parties concemed shall be committed to writing and signed by
the duly authorized representatives of the panties.

ARTICLE X1V
WORK BY SUPERVISORS

Section 1. Plant Department supervisors of the grade of foreman or higher,
in the Vocational forees and in the Buildings and Supplies ficld forces, will
not do work of the 1ype ordinanly done by employces under their
supervision, excepl in emergencies as defined in Section 2 hereof, and in
cases of service restoration where no qualified workman can be reached.

Section 2. As used in Section ) above, "emergencies™ shall be situations
involving actual or immediately potential interruplions of telephone service,
safety of or injury t0 human beings, and public safety,

Section 3. Plami Depantmem and Engineering Depariment clerical
supervisors of the grade of Chief Clerk, Assignment Supervisor or higher
will not, in the absence of one of their nonmanagement subordinates, do the
work of such nonmanagement subordinates except in emergencies as Oefined
in Section 2 hereof, and in situations where no qualified clerical employee
can be reached.

Section 4. The provisions of Section 1 of this Article shall nol apply in those
cases where supervisors are assigned Lo do vocational work for their training
on projects involving new developments or major changeovers. When
sopervisors ar¢ 50 assigned for training, no reduction in the norwal




assignment of nonmanagement people 10 the office or force group involved
will be made on account of such assignment.

ARTICLE XV

CHANGES IN THE YERIZON PENSION PLAN AND THE SICKNESS
AND ACCIDENT DISABILITY BENEFIT PLAN

Section |, During the life of this Agreement, no change may be made in the
terms of the existing "Verizon Pension Plan” and the “Sickness and Accident
Disabiluy Benelit Plan” which would reduce or diminish the benelits or
privileges provided thereunder for employees in the bargaining unit without
the consent of the Union. -

Section 2. During the life of this Agreement, the Company may make a
change in the terms of the existing “Verizon Pension Plan™ and the "Sickness
and Accident Disability Benefit Plan” which would increase or enlarge the
benefits or privileges provided thereunder for employees in the bargaming
unit, provided il shall have first notified the Union and shall have afforded
the Union sixty (60) days from the date of such notification for bargaining on
the proposed change.

Section 3. Any claims that changes in the terms in the existing “Verizon
Penston Plan" and the “Sickness and Accident Disability Beneltl Plan™ have
diminished or reduced the benefits or privileges provided thereunder for
employees in the bargaining unit may be presented at a conference between
the duly auwthorized collective bargaining represematives of the Union and
the Company and, if not resolved by the parties al such conference, may be
submitted 1o arbitration pursuant to the provisions of this Agreement.
Nething herein shall be consirued to subject the “Verizon Pension Plan” and
the "Sickness and Accident Disability Benefit Plan”™ or their administration,
or the 1erms of a proposed change in the Plans, 1o arhitration.

ARTICLE X VI
SENIORITY IN PROMOTIONS

Section 1. When selecting employees for promotion to jobs within the
bargaining unit which have a higher maximum basic weckly wage rate, the
Company will consider ability, aptitude, aitendance, physical fitness for the
job, and proximity 1w the assignment,.  When such gualifications are
substantially the same as between two (2} or more individuals, the employee
having the greater sentority shiall be offered the promotion. For this purpose,
seniority shall be hased upon net credited service.

Section 2. The procedure set forth in Section 1 shall be applied separately 1o

employee groups consisting of {a} Vocational, Buildings, Supplics and Motor

Vehicle employees and (b) Clericul employees. [T an employee in group (b}
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has met the standards of and satisfactorily passed the precmployment tests
for group (a) classification, such employee shall be considered as within
group {a) for purposes of administering this Article. The Company shall not
deny any employee who otherwise meets the qualifications for group (a)
considcration the opportunity, upon request, to take preemployment tests for
such classification,

Scction 3. The provisions of Sections | and 2 of this Anticle shall not apply
1o employees assigned 1o vocational work for their training or to those hired
on a temporary basis.

Section 4. Any dispue regarding the application of Sections t and 2 of this
Article which is not resolved through the grievance procedure may be
submitted 1o arbitration, as provided in Article XII, Arbitraiion, of this
Agreement, but in that evem, the decision of the Company shall be
controlling unless the Company is shown 1o have acted arbitrarily or in bad
faith,

ARTICLE XVII
AGENCY SHOP

Section 1. Each employee who is a member of the Union or who is obligated
1o tender to the Unien amounts equal 1o periedic ducs on the effective date of
this Agreement, or who later becomes a member, and all employces enleting
into the bargaining onit on or after the effective date of this Agreement, shall
as g condition of employment, pay ot tender to the Union amounts equal to
the periodic dues applicable to members, for the period from such effective
date or, in the case of employees entering into the bargaining unit after the
effective date. on or after the thirticth (30th) day of such entrance, whichever
of these dates is later, until the termination of ¢his Agreement. -For the
purpose of this Article, "employee” shall mean any person entering into the
bargaining unit, except an accasional empleyee.

Each employee who is a member of the bargaining vnit on or before the
cffective date of this Agreement and who on the effective date of this
Agreement was not required as a condition of employment to pay or tender o
the Union amounis equal to the periodic dues applicable (0 members, shall,
as a condition of employment, pay or tender to the Union amounis equal to
the periodic dues applicable to the members for the period beginning thirty
(30) days after the effective dale of this Agreement, umtil the termination of
this Agrecment,

Section 2. The condition of employment specificd above shall not apply
during periods of formal separation* from the bargaining unit by any such
employee but shall apply to such employee on the thirtieth (30th) day
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following his retum to the bargaining unit.

* The term “formal separation” includes transfers out of the bargaining
unit, removal from the payroll of the Company, and leaves of absence
of more than one-month duration.

Section 3. The Company may inform employees and applicants for
employment of their rights and obligations under the provisions of this
Anticle,

Section 4. The Company shall not be required to discharge or otherwise
discriminate against any employee under the provisions of this Aricle (1) if
Union membership is not available to the employce on the same terms and
conditions generally apphicable to other employees or (2) il Union
membership ts denied or terminated for reasons other than the failure of the
employee to lender pericdic dues and initiation fees uniformly required as a
condition of acquiring or retaining membership.

ARTICLE XVl
NOMDISCRIMINATION

Section 1. In a desirc to restate their respective policies, neither the
Company nor the Union shall unlawfully discriminate aguinst any employee
because of such employee’s race, color, religion. gender, age or national
origin or beeause the employee is handicapped, a disabled veteran or 2
veteran of the Viewnam era,

Section 2. The use of masculine or feminine gender in this Agreement shall
be consirued as including both genders and not as gender limitations.

ARTICLE XIX
UNION REPRESENTATION

At any meeting between a representative of the Company and an employee in
which discipline (including wamings which are 10 be recorded in the
personnel file, suspension, demotion or discharge) is 1o be anpnounced, a
Union representalive may be present if the emnployee so reguests.

ARTICLE XX
" TECHNOLOGY CHANGE COMMITTEE

The Company and the Union recognize that technological changes in
equipment, organization, or methods of operation have a tendency to affect
Jjob security and the nature of the work 1o be performed. The parties,
therefore, will attempt to diminish or abolish the deirimental effects of any
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such lechnological change and have established a joint commiitee w0 be
known as the Technology Change Comumittee to oversee problems and
recommend solutions of problems in this area as sct forth below.

The Committee will consist of not more than three (3) representatives of the
Company and not more than three (3) representatives of the Union. Such
Committce may be convened al the option of cither party at mutually
agreeable times, at least two (2) times each year.

The purpose of the Committec is to provide for discussion of major
technological changes (including changes in equipment, organization, or
methods of operation) which may affect employees represented by the
Union. The Company will notify the Union ar least three (3) months in
advance of planned major technological changes.  Meetings of the
Commitice will be held as soon thereafier as can be mutvally arranged. At
such mectings, the Company will advise the Union of its plans with respect
1o the introduction of such changes and will familiarize the Union with the
progress being made.

The impact and effect of such changes on the employees shall be appropriate
matters for discussion, The Company will discuss with the Union:

1. What steps might be taken to offer employment to employees affected:

{a} Inthe same locality or other localities in johs which may be available
in occupations covered by the collective bargaining Agreement
between the parties;

(b} In other Verizon Services Group companies.

2. The applicability of various Company programs and conlract provisions
relating to force adjustment plans and procedures, including Enhanced
Income Security Plan, Income Security Plan, Reassignment Pay
Protection  Program, termination  allowances, retirement,  transfer
procedures and the like.

3. The feasibility of the Company providing training lor other assignments
for the employees affccted. (Example: sponsorship of typing training on
Company ume).

The Commiitee shall not formulate policy or amive at binding decisions or
agreements, but rather shall be charged with the responsibility to develop
facts and recommendations so that the Company can make wellkinformed

decisions regarding the matters covered by this provision.
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ARTICLE XXI
NEW AND RESTRUCTURELD JOB TITLES

Whenever the Company detenmines it appropriate to creale a new job titke in
the bargaining unit, or lo restructure an cxisting one, it shall proceed as

follows:

The Company shall notily the Union in writing of such new or
restructured job title and fumish a description of the dutics and
the wage rates and schedules inially determined for such job
title(s) which shall be designated as temporary. Following such
notice o the Union, the Compuny may proceed 1o staff such
title(s}).

The Union shall have the right, within thirty {30} days from the
receipl of naotice from the Company, to initisle negotiations
conceming the initial wage rates or schedules established by the
Company.

Il negotiations are not 5o initiated, the initial wage rates and
schedules sct by the Company shall remain in effeet and the
iemporary designation removed,

I agreement is reached between the paniies within the sixty (60)
days following the Union’s receipt of notice from the Company
concerning the initial wage rates and scheduoles, the agreed upon
wige rates and schedules shall become elfective retroactive to the
date of the inilial notification.

It negotistions e initisled pursuant to Section 2, and il the
pamtics are unable to reach agreement within sixty (60) days
following receipt of notice from the Company, the Union may,
within thiny {3 days of the expiraion of the sixty (6D day
negotiation period demand that the issue of an appropriate
schedule of wage raics be submitted for resolution to a neutral
third party. No later than seven (7} days before the end of the
sixty (60 day negotiation period, each party will submit its final
proposed schedule of wage rotes o the other which shall not
thereafter be changed.

The necutral third pany shall be selected by mutual agreement
from among those who possess acknowledged expertise in the
area of employee compensation.  The parties may submit all
cvidence deemed relevans to the issue to the newtrnl third panty,
At the request of either panty, a hearing shall be held to receive
such evidence. Any such hearing shall be held within thiny (30}
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days afier the matier is referred 1o the neuiral third party. Upon
completion of the hearing and at a time to be determined by the
neuisat third pany, a Company representative and a Union
representative shall mect with the newtral third party and attempt
to reach agreement on an appropriate wage rate. In the event that
a different schedule of rates is agreed to by the parlies, a new
schedule shall be placed in effect retroactive to the date of the
initial notification, except in no cvent shall the retroactive effect
excecd one hundred and fifty (150} days. I agreement is not
reached the neutral third panty shall prompily render a writicn
decision. I the neutral third party defermines that a different
schedule of rates is appropriate, the Company shall have the
option of rescinding the job resticture. but in any event the new
schedule of rates determined by the newtral third pany shall be
given retroactive effect as described above.

If the wage rate and schedule for a restructured job title is
reduced, the reduction in pay for those employees in such job title
at the time notice is provided o the Union in accardance with
Section 1. will be done in accordance with Article VII, Scction 2,
Reassignment Pay Protection Program, paragraph {(A). If the
imitial wage rate and schedule is owodificd as a result of
negotiation or a decision by a ncutral third party, and the effective
wage rate remains lower than the wage rale pnor te restructuring
of the job title, appropriate adjustment will be made.

When a oeutral third pany is called upon to determine the
appropriate wage cate and schedule for a restructured job afler
Company notificstion as described in Section 1, or after the
Union initinles the negotiations described in Section 11 claiming
that dutics have heen added to or deleted from a jub which are of
a nature substantial enough to warrant a change m the existing
wage rate, the analysis shall be conducied by comparing the
changed and unchanged content of a given job title wilizing
seven (7) eritenia in the following manner:

A, A determination shall be made of the natare of the change, if
any, in the characteristics of the knowledge and skill
requirements of the job title. Such delermination shall inctude,
at feast, but ot be linmited to, jwdgments about changes in:

(1} the wype and extent of training and experience required to
be qualificd lor the position;

(2} the body of nules and procedures that must be mastered:
{3) the naturc of data or operating condilions that must be
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understood and interpreted; and

(4) the exient to which the work requires sequences of
increasingly complex bodies of information to complete
assignments.

. A determination shall be made of the nature of the change, if
any, in the characteristics of the level of the inherent difficulties
of analyses that must be performed by the employee.  Such
deteomination shall include, at least, but not be limited 10,
Jjudgments about changes in:

(1) the natre and extent of vanability in the job dulies:

(2) the degree of clarily, ambiguity of problem condilions or
ingenuity faced in the course of work;

(3) the complexity of interrelationships among sisations that
need to be understood in order 10 resolve the problems that
must be addressed in the job; and

(4) the number of differcnt faclors or sources of informalion
that musi be taken into accownt in the analyses required to
perfonm the job.

. A determination shall be made of the nawre of the change, if
any, in the characteristics of the manner in which the work is
directed and supervised. Such determination shall include, at
least, but not be limited Lo, judgments about changes in:

{1y the level of detail provided in instructions;

{2) the level of discretion permitted in determining what is o
be done and how il is to be done; and

{3} the nature and [requency of supervisory review of the
results of the work performed.

. A determinition shall be made of the nawure of the change, if
any. in the characteristics of the Jevel of physical demands
placed on the employec in the position during the regular
petfonnance of the job. Such determination shall include, at
least, but not be limiled 1o, judgments about changes in:

(1) the identification of the form or forms of the physical
demand;
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10.

(2) the extent of continuity of the dernand; and

(3) judgment about the relative impacts npon the employec of
differing forms of physical cxertion required by the job.

E. A determination shall be made of the nature of the change, if
any,” in the physical environment in which the work is
performed.  Such determination shall include, at least, but oot
limited to, judgments about changes in:

{1} cxceptional stresses;
{2} nisks to health or safety; or
{3) discomfons in the physical environment.

F. A delermination shall be made of the nawre of the change, if
any, in the exteml of dexierity, if the position requires
continuous hand movements or eyc/hand coordination in order
1o satisfactorily perform the job.

G. The parties disagree on the retevance of the factor responsibility
for equipment, tools, facilitics, service and aperations. It is
agreed that the panies are free 10 arguc their position on this
factor and the arbiwator will decide its weight. Neither party
will argue the imponance of this factor as it relaies to cost or
loss to the Company from poor performance or negligence.

While it is not intended that the ncotral thied party undertake a
full and complete job evaluation study, other job titles and their
wage schedules should be reviewed for comparison purposes.
The comparative review shall be only among the titles of the
employee group within which the disputed job title is listed
unless the restructure involves a job duty that also is performed
by a title in another group or was reassigned from a Gile in
another group as part of the restructure.  The neutral thivd party
may make an on-site inspection of the work place and conduct a
reasonable number of interviews of incumbents.

When conducting the comparative ceview described in Section 9,
the newtral third party shali, in addition to any other comparative
analysis performed, uiilize the seven (7) crteria specified in
Section 8 (o determine similarities and differences in job content
between the job title in dispuie and the job title(s) having the
immediately next higher maximum basic weekly or hourly wage
rate within the employee group and the title(s) from any other
group which alse performs or performed the same duty. 11 the job
title in dispute is already ai the highest maximum basic weekly or
hourly wage rate, the comparisons of similarities and differences

- 119-



in job content using the seven (7) criteria shall be made with other
titles at the highest weekly or hourly wage rotc within the
employee group or, if there are no others, with job litle(s) at the
immediately next lower maximum basic weekly or hourly wage
rates and the title(s) from any other graup which also performs or
performed the same duty.

. In the event the Unijon believes that the Company has restructured

a job title by adding or deleting job duties of a nature substantial
enough to wamrant a change in the existing wage rates and
schedules for such job title, it shall promptly notify the Company
and initiate negotiations with the Company conceming the issuc
of wage rates and schedules. The parties shall have sixty {(60)
days to complete negotiations and the provisions of Sections 4, 5
and 6 shall apply.

. The ncutral third party shall not modify an exisling schedule of

wage rates for a joh title without, at minimum, describing in
writing how the application of the criteria in the manoer
described in Sections 8, 9 and 10 dewonsirates that the addition
or deletion of job duties in that title results in a change of a nature
substantial enough o warrant a different wage rate.

. The procedures sct forth in this Anticle shall be the exclusive

imeans by which the Union may contest the schedule of wage
rates which the Company sels for any new or restructured job
title.

For purposes of this Anticle, a restructured job involves a job title
which is cumently populated by cmployees at the time of
restructuring. However, the parties have not defined a substantial
change and the neutral third party has the discretion to determine
thal issue based upon any or all of the factors described in Section
8.

The cost of the neutral third party shall be borne one-hall’ by the
Company and one-half by the Union.

ARTICLE XXII

VERIZON SERVICES TRANSFER PLAN AND INTERCOMPANY JOB

BANK PROGRAM

Effective January 1, 1993, the partics agree to the following terms and
conditions of the Verizon Services Transfer Plan (hereinafier Transfer Plan,
or Plan}.

Panties to this Agrcememt are Verizon Services Corp., Verizon
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Pennsylvanin Inc., Verizon Delaware Inc., Yerizon Washington Inc.,
Verizon Maryland Inc., Verizon Virginia Inc., Verizon West Virginia
Inc., Verizon New Jersey Inc. (hereinafier refemed to as "Sponsoring
Employers"} and the Unions currenily representing cmployees of the
Sponsoring Employers (hereinafter referred to as "Participating Unions”).

Eligibility for paricipstion in the Transfer Plan shall be limited to active,
regofar full time cmployees of the Sponsoring Employers who are
represented for purposes of collective bargaining by one of the Participating
Unions.

When an cnployee, satisfaciarily rated overall, is in a work group which has
been declared surplus by the Sponsoring Employer in accordance with the
teims of the labor igrecment applicable 1o the bargaining unit, the
Sponsaring Emplayer shall fumish the employee's name and relevant data
conceming the employee w the Intercompany Job Bank Program in which all
Sponsoring Employers shall participate. The employee will be given u toll
free telephone number should he or she desire to make direct contact with the
{ntercompany Job Bank.

The Intercompany fob Bank will have as its goal the matching ol force
surplus in any of the Sponsoring Employers with the employment needs of
other Sponsoring Employers.

Al movemenl of personnel within a Sponsoring Employer (laterals,
promotions, downgrades, or others} and obligations, if any, to recall former
employees of that Sponsoring Emaployer shall take priority over any moves
under the Intercompany Job Bank.

The Intercompany Job Bank shall maintain a cearalized file conwining the
names, job titles and locations of registered employees. This file shall be
utilized by the Sponsoring Employers prior 1o hiring new employees into
jobs for which registered surplus employees are qualified and willing to
relocate.  Qualified employees in the surplus groups shall have the
opporunity to voluntarily transfer to job openings for which they are
qualified at any of the other Sponsoring Employers. Consideration will be
given in seniorily order to employees in the same title as the job opening and
ithen to other qualified employees.

Upen notification of an opportunity, an eligible cmployee volunteering to
transfer shall have ten (10) work days to respond and must be available 10
report to the job in the receiving unit within founeen (14) calendar days from
the date of response if within commuting distance and thiny (30) calendar
days from the date of response if a change of residence (ie., transfer to a
work location which is at least thirty-five miles farther from the employee's
residence than the distance from the employee’s residence te his or her
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existing work location) is required,

An eligible employee who transfers to a differem bargaining unit under the
above provisions shall: become eligible for all benehts provided under the
labor agreement applicable 10 the receiving unit; provided, however, that
vacations, foating holidays and excused work days taken by the employee
prior to the transfer will be offset apainst any such beneflils to which the
employee shall become eligible under the collective bargaining agreement
applicable 1o the receiving unit.  The eligible employce’s semorily in the
receiving unit shall be compuied as if he or she had been employed in the
receiving unit during the peried while employed in the sending vnit. An
employee who opts to transfer to a job in a different bargaining unit requiring
a change in residence, as defined above, will be entitled 1o the relocation
benelits under the applicable Company-Union collcctive bargaining
agreement in the sending unit or the benefits provided in the Interbargaining
Unit Relocation Benefits Plan (Anachment A).

On the effective date of the transfer, the employee will be moved from his or
her present dollar rate to the nearest step on the wage schedule in the
recciving unit assuring no loss of pay, if possibfe. IT the highest step on the
wage schedule is insulTicient 10 prevent a loss of pay, the employce will be
placed on the highest slep of the wage schedule and will become eligible for
benefits under the Interbargaining Unit Income Protection Plan (Attachment
B).

The provisions of this Agreement shall supersede conflicting or inconsistent
provisions contained in any individual labor agreements or practices of the
parties, It also supersedes any previous agreements concermning the
Intercompany Job Bank. Disputes concerning the proper inlerpretation or
application of the Interbargaining Unit Relocation Benefits Plan and the
Interbargaining Unit Income Protection Plan shall be resolved through the
grievance and arbitration provisions of the labor agreement applicable to the
receiving bargaining unit. Determinations as to what openings shall be
available threogh the Intercompany Job Bank, proper staffing levels for
transferred work and the number of employees cligible for transfer shall not
be subject to arbitration provisions under the labor agreements of cither the
sending or receiving units.
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ATTACHMENT A

INTERBARGAINING UNIT RELOCATION BENEFITS PLAN

Employces eligible under the terms of the Transfer Plan shall be entitled to
the foltowing benefiis;

MOVING EXPENSES-
= Time of temporary living (up to six weeks}
Meal cxpense Comiractual rate *
— Lodging (accommodations to be Actual reasonable expense
suthorized by Director Level)
—~ Retum trips home {up to 2 round trips)  Actual reasonable expense
— Final trip — transportation, meals and Actual reasonable expense

ledging for 3 days for employee and
family {(accommodations to be
authorized by Director Levet)
— Moving houschold goods As arranged and patd for by
Sponsoring Emplayer

HOUSING EXPENSES-
» Renter
= Reimburse Ivase cancellation costs a5 a resull of the transier

* Homeowner
= Reimburse actual real estate commission paid for the sale of the

employee's former residence up to 3% of sale price
— Reimburse acteal normal and customary closing costs on the
purchase of new residence up 1o 3% of purchase price

MISCELLANEQUS ALLOWANCE - 5% of the annvalized basic weekly
wage camed by the employee immediately prior to the transfer (contributes
to miscellancous costs such as utility discomnection apd connection,
morigage interest diffcrentiats, eic.)

TAX GROSS UP - Provides a tax gross up of 20% of non~deductible
reimbursements

* VZ NI-CWA Commercial/Marketing - reimburse actual reasonable expense
incurred.

TOTAL RELOCATION EXPENSE REIMBURSEMENTS SHALL NOT
EXCEED $12.000



ATTACHMENT B
INTERBARGAINING UNIT INCOME PROTECTION PLAN

Employees eligible under the terms of the Transfer Plan shall be entitled to
the following benefits:

Within thirty (30) days following completion of one (1} year of continuous
employment in the receiving bargaining unit the employee shail be given a
lump surn payment determined as follows:

1) The percentage by which the employee’s basic weekly wage was reduced
as a result of the transfer shall be multiplicd by the tolal wages the
cemployee has received in the year following the date of the transfer,
including avertime premiums and differentials.

2) The lump sum payments made under this Plan shall not be used in the
compulation of overtime, differentials, or any other premiwm payments, as
the effect of such-premiums has been included in the lump sum. Nor shall
this payment be ncluded in the determinauion of any benelits caleulated
on the basis of wages or other carmings.

ARTICLE XXl
UNION LEAVES OF ABSENCE

The tetal cumulative period of leave of absence for Union business shall be
counted as service credit in terms of employmen,

Standard fringes as follows:

MEPMCN .. Company piys
Dental, Vision... ..o Company pays
Basic Group Life [nsurance............ Company pays
Dependent Group Life Insurance....  Employee pays
Pension Biase......omssinn NCS date

The employee is alse cligible for tuilion aid through the Company’s
‘Tuition Assistance Plan.
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ARTICLE XX1V
SAFETY ADVISORY COMMITTEE

The Company and the Union muwally recognize the need for a work
environment in which safe operations can be achieved in accomplishing all
phases of work, and the necd to promote  better understanding and
acceptance of the principles of safety on the part of all employees o provide
for their own safety and that of their fellow employees, customers and the
general public.

To achieve the above principles, the Company and the Union have
cslablished an advisory Committee on safety principles at the Company
headguaniers level, The Committec shall consist of not more than three (3)
representatives cach from the Company and the Union {to be appointed by
the Company and the Union respectively). This Comnittee shall meet from
Lime to timie as required.

In connection with any safcty activities, the Company agrees o reimburse
only for the lime spent by active employees for auendonce at such
Commitice meetings during the employee’s scheduled tour ot his regulor
straight-time rate of pay.
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ARTICLE XXV

DURATION OF THE AGREEMENT

This Agreement shall be effective as of Oclober 27, 2000, and shal) continue
in effect until 11:59 P.M., August 2, 2003, and therenfier uniess terminated
by sixty (60) days prior writien notice given by either pany (o \he other,
expressly staling its intention to terminate this Agreement, in which case it
shall he terminaed sixty {60) days following the receipt of such notice.

IN WITNESS WHEREOQF, the parties have caused this Agreemnemt to be
executed by their duly authorized represematives the day and year [irst above
wrilten.

LOCAL 827, INTERNATIONAL BROTHERHOOD OF ELECTRICAL.
WORKERS, AFL-CIO

{Oripinal Signed)
By  William D. Huber, President/Business Manager

(Original Signed)
By  Dominic Turdo, Vice President

{Original Signed)
By  Dennis E. Shendan, Recording Sceretary

(Original Signed)
By  David F. Exner, Treasurer

VERIZON NEW JERSEY INC/VERIZON SERVICES CORP.

{Original Signed}
By  William C. Hart, Director-Labor Relations
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EXHIBIT I -- WORKING CONDITIONS
' Section 1 -- General

Management has agreed that it will appoint nc employees as acling
supervisors in the future, This does not prohibit assigning an employee to a
Ten.;ll;;gtl'm'y Administrative Assignment when a management employee is not
aval B.

Woarking hours and daily schedules of employees will be armanged 1o fit the
needs of the service,  Employees will be required to work overtime and
during nonscheduled periods when the necessities of the service demand
such work, Inadministering the requirement to work ovenime, the Company
will make a reasonable effort to excuse employees who have personal
commitments. This will not reduce the employee's obligation to work
overtime when assigned. However, an employee will be required to work no
meore than a total of ten (I0) hours overtime in any payroll week during
seven (7) calendar months in each of the years 2000, 2001, 2002 and 2003 no
more than a total of fifteen (15) hours overtime any payroll week during the
remaining five (5) calendar tnonths in those years. except in case of
emergency, long-term service difficulties or if the employee consents to such
overtime. The Company shall specify the months in which each of the above
overtime limitations will apply. No provision of this Exhibit shall constitute
a guaranty as to the minimum or maximum number of hours of work per
week which may be required on the part of any employee.

An "emergency” is an event of national importance, fire, explosion, or other
catastrophe, severe weather conditions, major cable and equipment failures,
ot an act of God.
The parties recognize that service difficulties for an extended period may
develop from time to time during which suspension of the above overtime
limitations would be appropriate. In the event such service difficulties
develop, the Company and the Union will meet to discuss the problem and
determine how to best deal with the situation.

Section 2 -- Definitions

Group "A" Employees®
Group "A" employees are:
(a) Vocational employees
(b} Buildings, Supplies, and Motor Vehicle employees

(c¢) Those clerical employees whose work iz directly associated with and
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whose tours of duty are similar to those of the groups listed above,

Group "B" Employees*
Group "B" employees are:
(a) Employees engaged in clerical work other than those in Group A",
(b) Circuit Layoul Assigners
(c) Drafting Personnel
) Service Analysis

* Lists are included in Exhibit Il, Wage Rates and Wage Treatment,
showing Group "A™ and "B" employces by title,

Building Cleaners

Work pssignments in central offices for Building Cleaners (Day), Building
Cleancrs (Evening) and Pan Time Cleaners may include locations such as
terminal rooms, operating rooms, and equipment rooms.  Their duties wil
not include the handling of fire extinguishers, ladders over six (6) fect in
length, heavy waxing machines, or the perfonmance of other heavy work
normally donc by Plant Cleaners,  Also, Building Cleaners will not aperate,
clean, or in othcr ways scrvice clectrical appuratus or accessories nol
specifically related to cleaning operations.

Pan-Time Employee

Effective January 1, 1981, “pan-lime employee” shall mean one who is
employed and nommally scheduled to work less hours per average month than
a comparable full-lime employce in the same job title, classification and work
group working the same normal daily wur.

Basic Workweek

(@ For Group "A" employces, except Building Cleaner (Evening), a basic
workweek consists of five (5) full tours (forty (40) hours) which may be
scheduled from Sunday to Sawrday, inclusive. The basic workweek lor
Building Cleaner (Evening) consists of five (5) full tours {thiny-five
(35) hours) which may be scheduled from Sunday to Saturday,
inclusive. ‘This exception for Building Cleaner {Evening) shall apply in
the cases of Exhibit I, Working Conditions, Scction 2, under the heading
Working Day, paragraph (2}, Night Tours, and of Exhibit I, Wage
Rates and Wage Treatment, Section 1, under the heading General,
subparagraph (a).
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(b} For Group "B” employees, a basic workweek consists of thirty-five (35)
hours, which may be scheduled from Sunday lo Saturday, inclusive.

Working Day

(a) Group"A" Employees

(n

2

Pay Tours

A full days waork or full tour consists of cight (8) hours divided
inio two (2) periods, not necessarily of the same length, and
separated by not more than one (1) hour. A half tour is four (4)
hours. For this purpose, tours which extend less than two (2) hours
before or after the regular working hours of the day force {8:00
AM. 10 5:00 P.M.} shall be considered as day towrs. Outside
construction forees will be permitted to shorien their lunch period
10 one-half hour with an appropriate change in the regular working
hours of the day unless otherwise required by local conditions.

Night Tours

A night tour is a tour of duty requiring four (4) or more hours of
work before or afier the regular working hours of the day farce
(usually between 8:00 AM. to 5:00 P.M.). A full night tour is
eight {8) hours, including a lunch period of not more than thiry
{30) minutes. Part tours will not be assigned at night as part of the
basic workweek.

(b} Group "B" Employces
{1} Day Tours

)

A full day's work or full tour consists of seven (7} hours, divided
into two (2) periods, not necessarily of the same length, and
separated by not more than one (1) hour. A half tour is three and
one-half (3-1/2} hours. For this purpose, tours which extend less
than two (2) hours before or after the regular working hours of the
day force {usually between %:00 AM. to 5:00 P.M) shall be
considered as day tours.

Might Tours

A night tour is a tour of duty requiring four (4) or more hours of
work before or after the regular working hours of the day force
(usually between 8:00 AM. to 5:00 P.M.). A full night tour is
seven (7) hours, including a lunch perod of not more than thinty
(30) minutes. Part tours will nol be assigned at night as part of the
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basic workweek.
Part Tours
A part tour is a continuous assighment of at least four (4) hours’ duration.

Part tours will not be used in connection with assignments (o Plant School or
for routine day-1o-day operations.

Part tours will be limited to specific work assignments such as television
pick-ups, cutovers, changes al central offices associated with cutovers, the
selting up or dismantling of "Telephone Showcase” and assignments of a
similar nature. Employees will do only the work operations for which the
part tour was assigned and will be excused when such work operations are
completed.

Scheduled Days and Scheduled Hours

Scheduled days and scheduled hours are those days or hours on which an
employee is regularly assigned o work or which are assigned in accordance
with the provisions contained bereinafier in this Exhibit under Section 6,
Work Time Schedules.

Nonscheduled Days and Nonscheduled Hours

Nonscheduled days or part days or hours are those days, part days or hours
for which no working time has been assigned. as covered under Scheduled
Days and Scheduled Hours.

Reporting Place

For the line forces and for drivers of molor vehicles the garage, work center,
or other Company facility designated for garaging shall be their reporting
location.

For employees who regularly work in Company buildings, such as a central
office, the building will b¢ their reponing place.

For employees who report at field locations within a given area, the central
point in that area will be their reponting place.

Management will discuss with any employee or group of employees, together
with their representatives, if desired, the location or lecations which have
been designated as reporting places.

Sunday Hours
Sunday hours are defined as all hours between Midnight Sawrday night and
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Midnight Sunday night.

Holiday Hours

Holiday hours are defined as all hours between Midnight of the day
preceding a holiday and Midnight of the holiday. Holidays are designated
hereinafier in this Exhibit.

Straight Time

Straight time is time paid for at the basic hourly wage rate within the basic
workweek, or within the basic workday. In addition, the straight-time rate is
paid 1o Group "B" employees.for any overtime worked within the limits of
eight (8) hours on a scheduled day except on a hotiday.

Overtime

Overtime is time worked in excess of the basic workweek or in excess of the
basic workday, and, except on holidays, is paid for at time and one-hall when
the total time worked exceeds forty (40) hours per week or exceeds eight (8)
hours per day.

Seclion 3 -- Vacations
Schedule of Vacation Periods

Vacation periods with pay shall be granted in each calendar year subject to
the following scrvice factors and to the other provisions on entitlement
hereinafter set forth:

(a) Employces engaged on or after July 1 of the No Vacation
current year-- ’
(b) Employees who will complele six (6} One Week

months of pet credited service on or hefore
December 31 of the current year--

(c) Employees who will complete twelve {12) Two Weeks
months of net credited service on or before
December 31 of the current year--

(d) Employees who will complete seven (7) or Three Weeks
more " years of net credited service on or
before December 31 of Lhe current year--
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(¢) Employees who will complete fifteen (15) Four Weeks
or more years of net credited service on or
before December 31 of the current year--

(N Employees who will complete twenty-five Five Weeks
(25) or more years of net credited service on
or before December 31 of the current year--

Determining Vacation Allowances
One and Two Weeks

The engagement date from which service has been continuous shall be used
in determinbing the vacation allowance of one (1) or two (2) weeks with the
understanding thal leaves of absence and periods of disability absence shall
not atfect the convowity of service.  For employees transfersed to this
Company, net credited service shall be used 10 determine vacation cligibility,

The Third, Fourth and Fifth Weeks

The net credited service date shall be used in determining eligibility for a
third, fourth or fifth week of vacation.

Employecs Entilled v Vacation

Employees shall be granted vacations in accordance with the service factors
specified above, subject to the fullowing provisions:

{a} No employee shull begin the first week of a vacation prior (o the
completion of at least six (6) months of continuous service from the date
of engagement nor hegin the second week of a vaculion prior (o the
completion of at least twelve (12) months of conminuows service from
the date of engagement except as the needs of the service, as determined
by the Company, indicate otherwise.

{b) When an employee is unable (0 take a previously scheduled vacation for
reasons beyond his control, such as accidem, sickness disability, jary
duty, etc., the Company, after the employee has rewurned 10 work, will
reschedule the vacation within the calendar year. [n the event there is
not sufficient time remaining in the calendar year (o reschedule such
vacation, or should such absence continue 1o the end of the year or
extend ino the following year, the Company will reschedule the
vacation in the (ollowing year, or pay in lieu of vacation, at its option.

(€} An ¢mployee who during the calendar year relums from a continugus
period of absence of more than six (6) months due to leave of absence or
layoff, shall not be eligible 10 a vacation in that year until the employee
has completed six {6) monhs in the performance of duty after reluming,
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from such absence. These six {(6) months in the performance of duty
need nol be continuous, but periods of absence of eight (8) days or more
shall not be credited in computing the required six (6) months. In the
event this six (6) month period extends into the following year, the
Company will schedule the vacation in the following year, or pay in lieu
of vacation, at ils option, upon completion of the six-month
requirement.

(d)} Normally, vacations referred to in paragraphs (b) and (c) above will not
be rescheduled consecutive with the employee’s regular vacation for thal
year and will not be rescheduled until the employee retumns ta duty;
however, such vacation may be rescheduled consccutively with the
employee's regular vacation for that year subject 1o force conditions and
the nceds of the service as determincd by the Company.

Vacation Period

(@) Vacations shall be taken during the calendar year, except us
specifically provided in this Section, and will not be considersd
cumulative At the option of the employee. Except as limited above,
vacations will not be restrictad to a particular season of the year.

(b) When an employee is cntitled to a vacation of more than two (2)
weeks, the additional week or weeks may be assigned other than on a
consecutive hasis.

() Employces who are eligible for twa (2) weeks of vacation may sclect
one (1} and employees who arc eligible for three (3} or more weeks off
vacalion may select two (2) of those weeks to be 1aken on a day-at-a-
tme basis. [F this is done, individua! vacation days may be selected
only alter all selections of full weeks have been completed.

Individual vacation days may be selccied and scheduled or employees must
select reserve lime for these days. Individual days selected but not taken prior
to the reserve time must be taken during the reserve time. The period during
which reserve (ime may he scheduled shall extend through March 31 of the
following year.

Day-at-a-time vacation days shall not be included in the forty-hour week.
Holidays Falling Within Yacation Period

IT a holiday falls within an employee’s vacalion period, time off with pay will
be granted equal to the pumber of hours for which the employee would have
been entitled 10 receive pay for the holiday. Such time oif shall be assigned
prior to the vacation period, but shall not mecessarily be scheduled
immcdiately preceding or following the vacation periog,
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Advancement of Vacation Pay

Vacation prepayments of salaries and wages for vacation weeks will be made
to employees within the week preceding vacation.

Unused Vacation

In case of death, wages associated with any unused portion of an employec’s
vacation shall be paid 10 the employee’s beneficiary or Lo his estate.

Upon retirement, an employee will be cligible w0 reccive a lump sum
payment in licu of unused vacation to which the emplayec is enitled al time
of retirement upon giving the Company thicty (30} days written notice.

Section 4 -- Holidays
The Tollewing days have been designated as holidays for all employees:

New Year's Day Columbus Day
Presidents’ Day Veterans' Day
Memorial Day Thanksgiving Day
Independence Bay Christmas Day
Labor Day Personal Holiday*

* Personal Holiday may nol be taken prior to the completion of six (6)
months of net credited service.

The Personal Holiday may be selected on a nommally scheduled Monday to
Friday workday subject 1o the needs of the service as detennined by the
Company and must be taken through March 31st of the foltowing year.
Sclection of the Personal Heliday will be on a seniority basis at the lime
vacation selections are first made, 1f an employee elects not to select a day
for the Personal Holiday at that time, he may select a Personal Holiday ol
later date on a first come, first served busis, providing his selection is
submitted for supecvisory approval., Selections not submitted by October 1
of the current year will be asstgned by the Company,

When any of these holidays falls on a Sunday, the following Monday shall be
observed instead, When any of these holidays falls on a Saturday, the
Company shall designate for each employee another day (Monday 10 Fnday)
within the succeeding weeks through March 315t of the foltowing year or it
may designate the Salurday as the heliday to be observed for the employee.
When another day has been designated for the employee but the employec
then works on he Saturday holiday, the Saturday shall become the
employce’s holiday and the employee shall be excused for personal business
without pay on the designaled day.

A holiday which falls on o Monday theough Friday will be inclwded as part of
the employee’s basic workweek; however, a Saturday holiday may be
included as pan of the basic workweek at the option of the Company. An
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employec scheduled to work on the holiday may be excused with pay at the
option of the Company.

Regular employees who do not work on a holiday and who are paid for any
other time in the workweck which includes the holiday will receive a holiday
altowance equivalent 1o one (1) day’s pay at the straight-time rate for the
holiday; however, this shatl not be construed to require the payment of an
amount in excess of five (5) days' pay in any calendar week 1o any employee
who has nol worked any portion of that week.

An employce working on any of the observed holidays designated hercin,
shall receive a holiday allowance cqual 10 onc (1) day’s pay at his straighi-
time rate in addition to any differentials provided for hercin for which he
may gualify. This holiday allowance is separmte and apart from payment for
time worked on a holiday.

All hours worked during the nonal tour on observed holidays shall be paid
for at time and one-half. Two and onc-half times the straight-time rate shall
be paid for all hours worked before or after or in excess of hours of a normal
tour. The total payment shall be subject to the cxisting provisions for
mimimum payment for emergency work.

The normal tour for any employee on a holiday shall be the tour as shown on
his posted schedule for that day or i not scheduled to work on that day, it
shall be considered to be the same as his scheduled tour for the greater
number of days of the week in which the holiday occurs.

Section 5 -- Excused Workdays

1. Each regular employee who has at least six (6) months of net credited
service on January ] of the current year shall be eligible for four (4)
excused workdays with pay and one {1} excused workday without pay
during the year. Excused workdays may be granted to regular full-lime
employees on a half-tour basis subject to the needs of the service.

2 Employocé who do not work on their paid excused workday shall be paid
for the day as if for a nonmal or standard day worked provided they are on
the active payroll of the Company on that excused workday.

3. One (1) paid excused workday in each calendar year may be designated
by the Company for employees in an administrative work group (as
designated by the Company) or in any larger group, including the’entire
Company. Employees (except occasional employees) in any such group
for which an excused workday is designated by the Company and who are
not otherwise eligible for a paid excused workday shall be excused and
paid for such designated day as set forth in paragraph 1 provided they are
on the active payroll of the Company on the designated excused workday.
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4. Employees who are on vacation or absent with pay on their paid excused
workday for reasons other than having observed it as an excused workday
shall have their paid excused workday rescheduled if a vacation day
would have been rescheduled under the same circumstances.

5. i employees agree to work on thetr paid excused workday and the
Company determines that the day cannot be rescheduled, they shall be
paid as applicable in accordance with the following:

(a1} Employees who agree to work before the work schedule becomes
fixed shall receive one (1) day’s pay as set forth in paragraph 2 in licu
of \heir excused workday and shall in addition be paid in accordance
with the provisions of the collective bargaining Agreement covering
work on a scheduled day of work.

(b) Employees who agree 10 work afler the work schedule becomes fixed
shall receive one (1) day pay as set forth in paragraph 2 in lieu of
their excused workday and shall in addition be paid in accordance
with the provisions of the collective bargaining Agreement covering
work on a nonscheduled day.

{¢) Time worked by un employee on the excused workday shall be
considered time worked on a regularly scheduled day of work for al)
purposes, except as is otherwise expressly provided herein.

Excused workdays may be scheduled through March 31st of the following
year.

Section 6 -- Work Time Schedules
Posting Work Time Schedules

[n the case of those employees whose tours of duty come regulacly within the
same hours per day and the same days per week, no work lime schedules will
be posted,

In the case of those employces whose daily and weckly tours vary, work time
assignments for cach required day or half day of work for the week in
question will be posted during the third week preceding the workweek
involved, except that oral notice will be given those employees who do not
have occasion to visit the location where the schedule would be posted.

When an employee is requested 10 work on Saturday and the assignmenl is
nol canceled prior to 8:00 P.M. of the preceding day. the employce shall be
allowed to work at least a half tour.

The management and the Union agree that Sundoy assignments should be
kept to as low a number as will meet the service needs of the business.

- 136-



Management agrees that insofar as feasible an employee who is scheduled 1o
work a full Sunday assignment shall have all of the workdays in that week
scheduled on consecutive days except when the workweek contains a
Monday through Friday holiday. In pursuance of this agreement,
management will give to the Union, four times each year, on or sboul the
first day of January, Apnl, July and October, a schedule showing for each
force in each district the number of ¢employees that will be required for
Sunday work. Where seasonal factors require it, this schedole will cover
Sundays by specific dates or groups of dates. It is mutually agreed that the
number of employees indicated on this schedule for any given Sunday shall
be the maximum that will be scheduled for a Sunday tour as pant of their
basic workweek. Tt is mutually agreed, however, that management may
require any given number of additional employees to work a full or part tour
on any given Sunday, provided that for sech addstional employees the
Sunday tour shall be worked in addition to a basic workweek in that week.

Changes in Posted Wark Time Schedules

Changes in work time schedules after posting may be made al the request of
the employees, if approved by the Company.

Changes in posted schedules, as regards the days in the week which are to be
worked, may be made by \he Company provided such changes are made prior
io 5:00 P.M. on Wednesday preceding the workweek involved.

Changes as to the hours of the day may be made by the Company a1 any time
provided that if any such change is made afier 5:00 P.M. on Wednesday
preceding the workweek involved, premium tisne shall be paid for the revised
assignment and time worked (not to exceed eight (8) hours in any day) shall
be included in computing the forty-hour workweek.

When an ¢mployee scheduled to work is absent and in the opinion of the
Company it is necessary that someone work a portion or all of the scheduled
tour, ecmployees on duty that day may be assigned to work a portion or oll of
the tour provided such assignment does not result in more than four (4)
hours’ overtime for any one (1) employee; of the full tour or a portion thereof
(nol less than four {4) hours) may be offered to an available off-duty
employee in the same craft. It is intended that the overtime work which
results from the absence of an employee will be offered to an employee or
employees of the same craft as the absent employee.

"Additions™ ta posted schedules may be made by the Company.

Compensationn for tours affected by changes in work time schedule is
provided hereinatter in this Exhibit under Section 7, Basis of Compensation.
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Section 7 -- Basis of Compensalion
Payment for Time Worked

Straight-lime hours shall be those hours of work included in normal
workdays or normal parl duys not Lo exceed eight {8) hours, from Monday 10
Saturday, inclusive, and wotaling not more than forty (40) honrs per week.

The eight (8) hours referred 1o abiove shall usually be berween B:00 AM. and
5:00 P.M. but may be at other times on an assignmenl basis,

All time worked amounting to four (4) heurs or more, but not in excess of
¢ight (8) hours, on Sunday shall be included in the forty-hour week. Where
the total time worked on Sunday is less than four {4) hours’ duration, such
time shall not be counted as part of the forly-hour week.

Excused time on holidays observed Monday through Friday shall be included
in the forty-hour week.

Compensation ai one and one-half (1-1/2) limes the straight-time rate for
Group "A” and Group "B” employces shall apply 10 any time worked on
Sundays; to time worked in excess of cight {8) hours on other days: (o time
worked on nonscheduled days; and (o time worked on a scheduled day which
is in excess of fory (40) hours in that week.

Overtime will be computed in one-tenth (1/10th) hour units, Ffractional
portions being counted as a full one-tenth (1/10th) hour, except that no
payment will be made for an initial overtime period of less than one-tenth
{1/10ah) hour.

In the case of Group "B" employees called back to emergency work afler
having gone uff duty at the narmal closing hour of their regular working day,
the time and one-half rate will apply even though eight (8) hours of work
have not previously been complete(f.

Hours assigned and worked, not to exceed eight (8), on a nonscheduled day
or part day which shall be counted loward the forty-hour week shall be
limited to those hours on a specifically assigned full or part teur which are
different from those of the employee’s regular tour for the week. Hours
work:-idadbefore or after the specifically assigned full or part tour shall be
excluded.

An employee who has Sunday or Saturday scheduled as part of his basic
workweek and works the last scheduled day of his basic workweck, shall
receive a differential payment of $6.00 when all of his workdays in that week
are not scheduled on a consecutive basis, The Company shall not be required
to make this payment when an employee requested schedule change results
in other than all days being worked on a congecutive basis or in any week in
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which an observed holiday falls on Monday through Friday. The differential
payment will enler into computations of overtime pay required by law but
will not be part of the basic rate or basic weekly wages for any other purpose
nor enter inte the computation of any payments under the “Verizon Pension
Plan" and the "Sickness and Accident Disability Benetit Plan" or any other
fringe benefit or differentials.

Changes in Work Time Schedules

(a) Changes ariginaed by the Company affecting the scheduled days or part
days.

From Monday to Friday inclusive, the following conditions shall apply:

I the employee is required 10 work any portioh of a nonscheduled foll
tour, he shall be allowed 10 work the remaining portion of that tour
without affecting his schedule for the remainder of Lhat week.

(b) Changes originated by the Company affecting the scheduled hours for a
particufar day or days.

When, after 5:00 P.M. on Wednesday preceding the workweek
involved, there is occasion to change an employee’s posted schedule of
hours to be worked on a day or days, the hours worked shall be paid for
at the time and onec-half rate.

The hours worked, not to exceed eight () hours in any day, shall be
included in computing the forty-hour workweek.

{c) Changes eriginated by employees.

Where schedule changes arc made at the request of employees, the
schedule as changed will be worked and will be paid for as though
originally scheduled in that manner,

Tour Differentials

A tour differential of ten percent (10%) of one-fifth {1/5th} of the basic
weekly wage rate shall be paid to employees, other than Part Time Cleaners,
for each assigned full or part tour within which two (2) or more hours of
work are performed on any day of the week, either before 8:00 A.M. or after
5.00 P.M.

A tour differential paid for work on a holiday shall be in addition to the tour
differential, if any, which would have been paid had the employee been
excused on the holiday.

When an employee is paid a tour differential for working an assigned full or
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pan tour as provided for in the preceding paragraphs, he shall be paid an
additional wour dilferential of like amount provided he was not paid any other
1our diffcrential of like amount in that week or the three (3) wecks which
preceded that week.

Tour differentials do not apply 1o time worked in excess of an assigned full
Lour or 1o emergency call-outs.

An employee absent with pay shall be paid wour differentials under the
following conditions:

(1) An employee paid a holiday allowance as provided in this Exhibit under
Section 4, Holidays, shall receive a wur differential in addition to the
holiday allowance provided his scheduded tour for that day would have
required payment of a tour differential il the duy had not been a holiday,

{(b) An employee paid for sickness or accident disability shall receive tour
differcntial payments in accordance with the Company’s practice in this
connection.

(¢ An employee on vacation whose basic workweek involves tour
differential payments shall reccive those payments which would have
been paid for the days ol his basic workweek if the employece had
warked except that 1wur differeniial payments shall no1 be paid
cmployees on vacation whose basic workweek includes such payments
only on an occasional or rolating basis.

(d) An cmployec absent for jury duty or death in family. whose basic
workweek involves wur dilferential payinents, shalt receive for the time
the employee is absent those payments which would have been paid for
the days of the employee's basic workweck if the employee had worked.
However, wur differential payments shall not be paid employees absent
for jury duty or for death in fimily whose basic workweek includes such
payments only on an occasional or rotating basis.

Special City Allowance

An employee whose assigned repurting location on a particular diy is within
the Jersey City, Newark, or Bayonne Exchange Arcas will be paid a Special
City Allowance of $2.00 for each day he works after reponing at such
assigned reponing locations.

The Special City Allowance will enter into compotations of overtime pay
required by law but will not be part of the basic rate or basic weekly wages
for any other purpose nor enler into the compulation of any payments under
the "Verizon Pension Plan™ and the "Sickness and Accident Disability
Benefit Plan” ar any other {ringe benefits or differentials.
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An employee must work more than 50% of a regular full-lime daily towr,
after reporting 1o a qualified location, to receive a full daily allowance for
that day. An employee who reports 1o work at a qualified location but who
works 50% or less of a regular fullime daily tour will be paid one-half of a
full daily allowance.

Not more than one {1} full daily allowance will be paid w an employee on
any one (1) day regardless of the number of times the employee repons to a
qualified location during that day.

Assigned reporting locations within the following designated houndaries
quahfy, subject o the above provisions, for the Special City Allowance: All
reporting locations within the Exchange Arca bounduries of Jersey City.,
Newark, and Bayonne.

Temporary Administrative Assigament Differential

The Company may, at its discretion, appoint employees from among
qualified volunteers, to Temporary Administrative Assignments. Employees
. appointed to Temporary Administrative Assignments will coordinate the
work activities of groups of workers, and perform other duties assigned by
Managermnl but pot inctuding hiring, promating, laying off, recalling,
handling grievances, adminisiening discipline or dotng employce appraisals,
An employce appointed to a Temporary Adminisirative Assignment shall be
paid a Temporary Adminisicative Assignment Differential of fificen ($15.00)
per day (maximum of $75.00 per weck) for cach assigned foll tour of duty.

it is understood that while performing the duties of the Temporary
Administrative Assignment, the employee will atso be wquired to perform
histher regular duties as lime permits.

Temporary Administrative Assignment differentials do not apply to time not
worked.

Training Diflerential

A Tratning Differential of fificen (315.00) per day {(maximam of $75.00 per
week) shall be paid 10 ecmployees lor cach assigned wur within which ong (1)
or more continuous hours of work are assigned by management for the
purposes of associale cerification, associate assessmemt, or formal or
informal training: or for time during which employces are assigned by
manageinent to participate in “tmin the wainer” courses or “trainer
centiftcation” courses.

Training differemials do not apply 1o time not worked or to time during
which employees are engaged in the incidental instruction or guidance of
other cmployees, for example, “riding with” or “sitling with” another
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employee.

Differential for Use of Bilingual Skills

An employce will be paid an hourly dilferential in the amount of 3.5% of
the employee's basic hourly wage rate for all scheduled or nonscheduled
hours or parlial hours {including overtime) during which the employee
is assigned to provide bilingual services to customers or to provide
translation services for the Company. Only employees who qualify as
proficient on the appropriate test for the language being used will be
eligible to be assigned such work, and to receive this differential.
Maintenance Case Team employees (see Attachment 1 in Miscellaneous
Item from 2000 Memorandum of Understanding) who were assigned
such duties during the teem of the 1998 coniracis, but whe have not
qualified as proficient on the appropriate test, will be grandfathered
until September 1, 2003, to become test-qualified, during which time
they may continue to be assigned such duties.

The bilingual differential will enler into computations of overtime pay in
accordance with applicable law on vertime on differentials.

Minimum Payment for Emergency Work

Group "A" and “B" employees shall be paid a minimum of two (2) hours a
time and one-hall when they are called from hotne between the hoors of 5:00
AM. and 12:00 Midnight, and a minimum of four (4) hours at time and
ope-hall when they are colled (rom howne between the hours of 12:00
Midnight and 5:00 A.M. and in either case complete the assignment and
report off duty before the starting (ime of their regular wour. For Group "B”
employees calted on out-of-hour work, the overlime rate shall apply
regardless of the fact that they may have worked only seven (7) hours during
their normal 1our on that day, [f an cmployee is called out for emergency
work on 3 holiday, he shall be paid a minimum of three (3) hours™ pay or six
(6) hours™ pay, whichever applies. If emergency work is on a holiday, the
miniimum pay hours specified will be in addition 10 any holiday allowance to
which the employee is entitled.

Section 8 -- Travel Time

Certain points are specified below at which work time for (he various forces
stans and stops. Employees will repont for duty at the point as specified
below, and at the time shown on the work time schedule,

The place for starling and stopping the day’s work for the line forces and for
drivers of motor vehicles will be the garage, work center, or other company
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facility designated for garaging shal! be their reponing location. For all other
employees, the place for starting and stopping the day's work will be
designated by the supervisor or other person delegated by the supervisor,
such as Operations Clerk or Repair Scrvice Clerk. This starting place may be
an administrative office, a central office or similar work location, a material
locker location, or it may be a job location such as subscriber’s premises or
an address along a street or highway,

If the place designated to start and stop the days work is other than the
employce's reporting place, travel time above thal normally required by the
employee 1o travel from his home to his regular porting place will be
treated as excess travel time. In such cascs. the day’s work will be shortened
by the amount of excess lravel time or the amount of excess travel time may
be paid. No excess travel time will be allowed lor periods less than one-lenth
{1/10th) bour.

When employees who nomally start work at various places within an arca
are assigned on a temporary basis (usually less than sixty (60) days) to work
in a different area and when employecs who normally start work at a specific
location are assigned on a temporary basis (usually less than sixty (60) days)
to work at a different location, they shall stanm and stop work on the
temparary job the same as usual provided the travel ime from their homes 10
the lemporary job is not greater than the time nommally required to travel
from their homes o the usual reporiing place. In the event that the wavel
time from the employee's home to (he temporary job is greater than the time
normally required to travel [tom the employee’s home to the usual reporting
place, the amount of travel time above nommal will be considered as excess
travel time. In such cases the day’s work may be shortened by the amoum of
excess travel time or the excess travel time may be paid for at the (ime and
one-half rate.

An employee called on out-of-hour work shall be paid from the time he is
called at his home 10 the time when he retums to his home; except when
notification of an assignment to work an additional tour outside his basic
workweek is made after 7:00 A.M. and the advance notice excecds one (1)
hour, no traveling time will be allowed. In its use in this paragraph the term
"employee’s home” shall be interpreted to mean any place where he may be
reached when he is definitely off duty. An employee who has received more
than one (1) hour’s advance nolice and, having exercised due diligence, is
unable to report by the stanting time of the assigned tour, will be paid for the
full tour assigned without extension of the quilting time. If the employee is
called during the early moming hours and instructed to repon for work as
soon as possible, thus involving an earlier starting tisne for the day’s work
than was scheduled, working time shall commence at the time he is called.
When an employee is called before 11:00 P.M. and instructed to report for
work the next moming at an hour earlier than scheduled, working time shall
start a1 the 1ime the employee reports for work and traveling time from his
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home 10 the job shall not be allowed.
Section 9 -- Reimbursement for Expenscs
General

In treating the following items, namely, board and lodging, travel expense
and carfare, and oiher meal expense, it shall be understood that the purpose
of the provisions set down is to establish a siwation where there will be
neither gain nor loss to the employee resuiting from ihe performance of
required work operations or (rom changes, sometimes at short notice, in these
work operations brought about by the varying requirements of the business in
fumishing and maintaining scrvice o the public. Employees will not be
granted mcal allowances during lime which carries a premium rate, excepl as
provided in pamgraph (aj.

()  Board and Lodging

In cases where employees are assigned 0 duty requiring them to be
absent from home ovemight, they shall be provided with an aflowance
of $31.50 first day, $37.50 intervening dayi(s) and $31.50 last day for
board and shall be reitnbursed for actual expenses incurred for lodging
and other approved eXxpenscs.

Notwithstanding the Company’s designation of cenain assignments as
“board and lodging assignments,” the Company may permit the
cmployee ta choose between boarding and lodging and iraveling daily
between his kome and the temporary work location. In cases where the
employee elects 10 travel daily, he shal) be granted an allowance of
$34.00 first day, $41.00 intervening day(s) and $34.00 last day and, in
addition, excess travel time and excess carfare will be paid on the first
and last days only.

These allowances will be in effect for the tenm of this agreement.
(b) Travel Expense and Carfare

Employees shall be reimbursed for the necessary carfare and traveling
expense incwrred while engaged on Company duties. The above shall
not include the regular ar normal expense of the employee in traveling
o and from his home to the job at its usual location. Where an
employee is transterred to another work location temporarily (with the
understanding that the employee will return to his previous location),
the excess cxpense, if any, from and 1o his home over that normally
incurred shall be paid.
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Expenses Incurred in Visiting the Medical Office or Consultants

When an employee visils the Medical Office or a local or general consultant,
at the request or suggestion of the Company, lhe employee’s incidental
expenses for meals (not to eaxceed five (3) dollars) and carfare shall be paid
for by the Company. I[ all or a portion of the time required for such visit
occurs during a peried when an cmployee is working an assigned tour, the
employee shall be excused and shall be paid for the excuscd portion of the
assigned 1ime as if it were 1ime worked. Whenever practicable, such visits
will be aranged during the employee’s assigned working hours.  The
Company will, il oecessary, and at the employee’s request, change an
cmployee’s scheduled hours (or the day of the visit so the visit can be made
during assigned working hours. 1f this change is made afier 5:00 P.M. on
Wednesday preceding the workweck involved, the revised assignment will
be paid for at the straight-time rate,

If it is necessary for an employce (o change his clothes before or after a
medical appointment madle, as defined abave, at the request of the Company,
sufficient Lime will be allowed for this purpose.

Section 10 -- Recuperation Time

An employee who is called from home prior 1o the start of his scheduled tour
and works at least four (4) hours and compleles the assignment no laler than
oae and once-half {1-1/2) hours belore the start of the scheduled tour shall be
granted a period up 1o six (6) hours (excluding (ravel tine 10 and from home)
for recuperation purposes. Thal portion, il any, of this recuperation period
which extends beyond the staning hour of his regularly assigned tour shall be
classed as "excused” time and payment for such time shall be allowed.

When the completion of the assignment extends into the one and one-half (|-
1/2} hour time frame designaled above, 1he time hetween the completion of
the assignment and the start of the regular assigned towr will be considered as
time spent on the emergency assignment.

When the time spent on an emergency work assighmenl extends 1o the start
of the employee’s regularly assigned tour the employee may be excused with
pay for the remainder of (he tour when the total time spent on the emergency
job and the rcgularly assigned tour cquals \welve (12) howrs, In its
application in this Section only, “cxcused” time shall be counted toward the
forty-hour week.

In the event of a major storm, hurricane or similar cotasicophe, employees
shall work the hours required.
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Section |1 -- Personal Motor Vehicle Use in Connection With Emergency
Work or as Qtherwise Required

1. Personal Motor Vehicle Use in Connection with Emergency Work

An cmployee called at home and asked to report immediately for
emergency call-out work is permitted to use his personal car in lieu of
public lransporiation subject to the following conditions:

{2} The employee, the molor vehicle, and the operation of the motor
vehicle meet all requirements of the Law;

{b) The personal car used is covercd by public liability and property
damuge insurance;

{c} The employee possesses an approved Company Drivers
Qualification Card and operates his personal car in accordance with
the regulations prescribed for the operation of Company motor
vehicles.

Normally, the employee will proceed directly 1 rom his home to his reporting
cenler; however, in certain cases, he may be directed to go direcily 10 the
emergency job.

Subject 1o all of the provisions set lorth above, an employee who clects 1o
use his personal car shall receive $11.00 for cach completed emergency
calt-out regardless of the mileage involved with the following exception:

Where the original emergency assignment or subseguent developments in the
course of handling the original emergency require the employee o iravel 1o
more than one assigned work location, he shall receive $11.00 (or the
original assignment; for each subsequent assigned work location, he shall
receive thiny-two and one-hall cents ($.325} per mile ravcled on each
subsequent assignment.

In the event the Intemal Revenue Service {IRS) increases whe swandard
mileage rate allowable as a business-use deduction from gross income during
the term of the Agreement, the Company will change the amoumt of
reimbursement accordingly effective on the first of the second month
following the publication of the change by the Internal Revenue Service
(IR3S), bul in no event prior (o the effective date of the IRS increase.

This shal) apply to reimbursement for authorized use and not use of personal
aulomobiles which are required as a condition of employment.

If an employee is involved in a motor vehicle accident while operating his
personal car in compliance wilh all of the above provisions, the Company
agrees to reimburse the employee for that pant of the damage to his car for
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which he is not otherwise compensated provided he has exhausted all other
reasonable means 1o effect collection. Such payment will be made only afier
a determination by the Company that the employee has complied with ail of
the foregoing provisions.

2. Personal Motor Vehicle Use Other than in Conneclion with Emergency
Work or as Otherwise Required.

Except in the case of emergency call outs as herein provided, the
employee shall not use hismher personal motor vehicle for transportation
in connection with Company duties unless prior approval for such use is
given by the Company.

The Company may require an ¢mployee who has used his/her personal
motor vehicle to commuie to the normal reporting location, to use that
vehicle 1o change work locations one time during histher tour of duty,
provided that the employee will end hisfher tour of duty at the second
location.

The Company shall reimburse the employee thirty-two and one-half
($.325) cents per mile for mileage incurred in performing the work of the
Company, exclusive of commutation, The Company may designate
specifie routes.

The provisions of this Section regarding increases to the standard milcage
rale allowable as a business-use deduction, reimbursement for non-
compensated darnage, and the provisions of subparagraphs {a). (b) and {c}
above, shall also apply to personal motor vehicle use as otherwise
required in performing the work of the Company.

Section |2 -- Personal Sickness Allowances

Payment for days scheduled in a basic workweek but not worked due to
personal illness will be paid at the straight-time rate on the following basis:

Group "A" employees

Less than one (1) year of service — No Pay

One (1) year of service but less  — Pay after the second scheduled

than two (2) years workday

Two (2) years of service but less  — Pay after the first scheduled

than five (5) years workday

Five (3} years of service and over — Pay from and including the first -
scheduled workday
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Group "B" employces

Less than two (2) years of service — Pay alter the second scheduled -
- workday
Two (2) years of service and over ~ Pay from and including the first
scheduled workday

No more than live {3) days will be paid for sickness absence in any calendar
weck. Payments shall be limited to scheduled workdays. Funher, payments
made pursuant to the provisions of this Section shall not be paid heyoned the
seventh (7th) calendar day of absence.

For just cause, such paymenis to the individual may be suspended or
discontinued.

Section 13 - Death in Family

(a) In case of death in an cmployee’s inmediae Family or of a relative
residing o1 the employee’s home, management may approve payrment
for absence which ordinanly should nol ¢xceed three (3) days but
which may, under special circumstances and with managenient
approval, he extended 10 cover one (1) week, "tmmediate family” is
defined as spouse, children, stepchildren, parents,  siepparents,
brothers, sisters, mother-in-law or father-in-law and domestic partner
as described and identified in Lthe “Domestic Partner Agreement™.

(b)  Incase of death of a relative not in the immediate family nor residing
in the employee's home, time of f with pay for all or pan of a scheduled
workday i order w anend the funeral may he granted at the discretion
of the Company. In determining the wreatment 1o be accorded,
management will consider the relationship hetween the employee and
the deceased. the time and place of the Tuncral, and the cmployee's
hours of duty. Ordinarily the maximum time excused with pay should
not exceed one (1) day.

Section 14 -- Personne]l Records
Employees will be given reasonable aceess 10 the Company's personnel
records conceming themn, in accordance with the Employee Privacy
Protection Plan,

Scction 15 -- Employees Assigned 1o Work Outside of
Verizon New Jersey Inc. Franchise Area

When an ecmployee is assigned to work outside of the Verizon New Jersey
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[nc. franchise area, the provisions of this Agreement shall apply.

Section 16 -- Classiftcation and Treatment ol Part-Time
Emplayee -- Effective January 1, 1981

1. Except for payment for overtime hours worked, all hours worked by a
pari-time employee in PhoneCeater Stores, Bell Customer Service
Centers, Bell Phone Booths (Kiosks), DM/DR (Birect Marketing/Direct
Response) Centers and any cquivalent retail sales or service center
operations, and any cmployee whao is transferred to or employed by any
new unregulied subsidiary or affiliated entity in the Verizon Services
Group shall be paid at the cquivalent basic hourly rate for a comparable
full-time cmployee working a normal daily tour in the same job title,
clussification, and work group. Payment to a parl-time employee for
hours worked in excess of an eguivalent normal daily tour or workweek
for u comparable full-time employee shall be w the applicable overtime
rle for a comparable full-ime cmployee based oun such part-time
employee’s basic hourly rate. Any regular employee who is on the active
payroll of the Company as of December 31, 1980, and who warks part
time on or after Juauary 1, 1981, shalfl thercafter continue, during the
current {enn of employment, to be paid on the same bosis as was
applicable to such » part-time employee on December 31, 1980.

2. The classification of o pusi-time employee is bascd on the employee’s
“part-time equivalent workweek” which shall he determinesl prospectively
by dividing the emplayec’ totasl normally scheduled hours per month by
435 and rounding (he result 1o the next higher whole number.
(Musiration: 68 hours per momh divided by 4.35 cquals 15.6, rounded to
“part-time equivalent workweek” classification of 16).

3. The "port-time equivalent workweek” classification of each parl-time
employee shall be reviewed by the Company no less ofien than every six
(6) months on April 1 and Ociober | of cach year and adjusted on a
prospective basis, il appropriate. In determining whether such adjustment
is appropriate, the Company will consider the actual average number of
hours worked per month during the preceding six (6) month period and
the likelihood that such number of work hours will coalinue for a
reasonably foresccable period of time except that any houwrs worked which
arc paid a1 the oventime rate shall not be counted in compuling the
average nunber of hours worked.

4, For employees, who arc hired on or alter January 1, 1981, and who work
as regular part-time employecs, payments o a regular part-time employce
for sickness disability, accident disabiliy, or death benefits under the
"Verizon Pension Plan” and the "Sickness amd Accident Disability
Benefit Plan," vacations, holidays, anticipated disability leave, sickness
absence (not under the "Sickness and Accidem Disability Benefit Plan™),
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of tecmination allowance (or its equivalent) shall be prorated based on the
relationship of the individual part-time employee’s “pan-time equivalent
workweek” (o the nomal workweek of a comparable [ull-lime employee
in the same job tille, classification and work group. A part-time employee
shall not be paid for lime not worked on a holiday or for absence due to
stckness (not under the "Sickness and Accident Disability Benefit Plan™)
unless such haliday or absence due 1o sickness occurs on a day of the
week on which the employee is normally scheduled 10 work. Regular
employees who are on the active payroll of the Company as of December
31, 1980, and who work part time on or after January |, 1981 shall
therealter conlinue, during the current term of employment, 10 receive
payments for the benchits and other items listed above on the same basis
as was applicable 1o a part-time employee on December 31, 1980,

. Employees who are hired on or after Japuary €, 1981, and then work as
part-time employees shall, if otherwise eligible w panicipaic under the
terms of such plans, be eligible (or coverage vnder the Medical Expense
Plan, Denal Expense Plan, and Vision Care Plan, a5 (ollows:

{2) Employces whose part-time cquivﬁlent workweek classification is -
sixteen (16) or less shall be eligible by enroliment and payment of
100% of the premiums for such coverage:

{hy Ewmployees whose par-lime cquivalent workweek classification is
seventeen {17) through wwenty-four (24) shall be cligible by
enoliment and payment of 50% of the premiums for such coverage:

{c} Employces whose part-lime equivalent workweek classification is
twenty-five (25) or more shall be eligible for such coverage on the
same basis as a regular full-time employee;

Regular employees who are on the active payrolt of the Company as
of December 31, 1980, shall cominue to be cligible for such
coverage on the same basis as a regular full-time employee
regardless of classilication.

. Effective Janvary 1, 1981, part-lime employecs, regardless of
classification, shall be eligible for cxcused workdays on o pro ruta basis
based upon the catio of any such pan-time cmployees equivalent
workweek 10 the normal workweek of a comparable Tull-time employee,

. Nothing contained in this Section shall be construed to prohibit an
otherwise eligible pant-time cmp]oycc (rom panticipation in the Corporale
Profit Sharing Plan.
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EXHIBIT It -- WAGE RATES AND WAGE TREATMENT

Section ! -- Wage Rates
* General

Employecs are carried on the payrolls al a basic weekly wage rate, which
amount is exclusive of tour differential payments, the special city allowance,
and payments for overtime work and for work done on holidays or outside of
scheduled work time,

(a} For Group "A" employees, the basic weekly wage rate is the amount
paid for a forty-hour workweek. Hourly rates are determined by
dividing Lhe basic weekly wage rate by 40.

(b) For Group "B" employecs, the basic weekly wage rate is the amount
paid for a thiny-five hour workweek, Hourly rates are determined by
dividing the basic weekly wage rate by 35,

Minimum Basic Weekly Hiring Rates

The minimum basic weekly hiring rates applicable to the titles covered by
this Agreement are set forth in the Table of Minimum Hiring and Maximum
Basic Weekly Wage Rates by Title antached hereto and made a part hereof.
Employees may be engaged, reengaged, or transferred into the bargaining
unit at basic weekly wage rales in excess of the minimum basic weekly
hiring rates, at the Companys discretion.

Maximum Basic Weekly Wage Rates

The maximum basic weekly wage rales npplicnblc; to the titles covered by
this Agreement are set lorth in the Table of Minimum Hiring and Maximum
Basic Weekly Wage Rates by Title attached hereto and made a part hereof.

- 151 -




Minimum Hiring and Maximutn Basic Weekly Wage Rates by Tille

Employee Group
BUILDINGS, SUPPLIES AND MOTOR VEHICLE EMPLOYEES
MININUM MAXIMUN
BASIC BASIC
WEBSLY WEENKLY
Employae HIRING WAGE
TITLE Group RATE RATE

EFFECTIVE FEBRUARY 4, 2001

Bullding Cleaney (Day) A $ J16.50 % 583.50
Building Cleansar {Evening} A 3105.50 516.040
Building Mechanie A 400.00 B43.qQ0
Driver-Light Truck A 3eg.bo J832.00
Driver-Medium Truck A 397.50 955.50
Driver-Heavy Truck A 401.50 890.54
Driver-Tractor Trailer A 400.00 920,350
Garage Attendant A Ja1.50 699.04
Fart Time Cleanet A 14.5% per hour-~

Flant Cleaner A Jie.50 562.50
Storekeaper A 190.50 949,540
Supply Attendant A 194.50 796.00

EFFECTIVE AUGUST 5, 2001

Bullding Cleaner {Day) A % 128.00 5 501.00
Building Cleaner (Evening) A 11%.00D £11.50
puilding Mechanic A 412,00 a68.54
Driver-Light Trugk F.3 199.50 B0E.50
Driver-Medivm Trock A 409.5D 881.990
Driver-Haavy Truck A 415.50 %17.040
Driver-Tractor Trailar A 420.00 48.490
Garage Attendant A 193.00 720.400
Part Tima Clesanar A 15. 33 par hour*

Flanc Cleansr A 3z .00 §01.00
Storaekesper A 102,00 978.00
Supply Attendant A 406.50 az0.00

EFFECTIVE AUGUST 4, 2003

Building Claanar {Day} A & a4 .50 § 631.00
Bullding Cleaner {(Evening) A 335.00 556.00
Building Mechanic A 432,50 912,00
Driver-Light Truck A 419,50 847,00
Drivar-Medium Truck A 130.00 9315.00
Driver-Heavy Truck A 43£.50 963.00
Driver-Tractor Trailer .3 q441.00 995,50
Garage Attendant A 412.50 75E.Q0
Part Time Cleaner A 15.78 per hour+

Plant (laaner A 34450 631.00
Storekeeper A 22,00 1027.00
Supply Attendant LY 427.00 B61.00

"Bagic monthly retirement benefit varies with length of work schedule,
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Minimum Hising and Maximum Basic Weekly Wage Rutes by Thle

Employee Group
CLERICAL EMP] ES
NINIMUK MAX THTI
BRSIC BASIC
WEEKLY KEEKLY
Exployee HIRING WASE
TITLE Group RATE RATE

EFPECTIVE FEBRUARY 4, 2901

Checkar and Architectural DratterB 5 3%4.00 % 961.00
Cirgult Layout Adgiguer B 394.00 951 .00
Cuntomer Servica Adminlstracor h 448 .00 #12.0¢
Data Base Analyast B 395._50 405 .00
orafcer B 398.00 q2e. 00
General Clerk -- E-3 B 356.50 676 .50
¢ifive Clarical Asdistant -- B-1 B 339._00 €00, %%
Oparationa Clack R 397.50 865,00
Plant Assignmant Clerk A 395.50 05 .00
ROMAC Clark A “01.00 p56 . 00
Eecords Clerk -- 55-1 B i61.50 696 .50
Repair Service Attendant -- 58-1 B 361,30 696 .50
Repair gervice Llerk .Y 401,00 56 .00
Senior Service Raalyst -- 6+2 B 378.900 75%.00
Sarvice Analyal -- B-1 B 17600 T48.50
service Centar Clerk A 17p. 00 T89.00
Sourcing Analyec B 178.00 T8 .00
EFFECTIVE AUGNST 5, 2001
Checker and Arghicectural Dvafcerd § 406.00 4 990 .00
Circuit Layoul Adsigner B 406. 04 ga9g, 00
Customar Service Administracor A 461.50 938, 5¢
Data Base Analyst B 407.50 BZ9. 00
Oratter :] 410.00 85).00
Genaral Clerk -- E-3 B 367,00 €087.00
Office Clerical hesigtant -- B-1 B 349 .04 £12.5¢
Oparations Clerk A 411.50 865,00
Plant Assignmant Clerk R 407.50 B879.0¢
ARCMAC Clerk h 413 .00 Bdl .50
Records Clerk -- 85-1 B 712,50 T17.50
Repair service Attendant -- 38-1 B 372.50 T17.50
sepair Barvica Clerk P 411.04 801.5¢
Senior Service Analyst -- 5-2 B 38%.50 78z2.00
Gmrvice Analyat -- E-1 B 3187.50 711,00
service Center [lark A 404 .59 #1900
Sourcing Analyat B 8% .50 782.00
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Minimum Hiring and Maximum Basic Weekly Wage Rates by Tide

]

TITLE

Employee Group
PLOYEES

Employas
Group

ont'd

EFPECTIVE AUGUST 4, 2002
Checkar and Arghitectural Drafterd

Circutt Layout Assigner
Customer Service Adminiscrator
Data Bama Analyet

Drafier

General Clerk -- E-3

Office Clerical hasistanc -- E-1
Operaticna Clark

Plant Assignment Clerk

RCMAC Clark

Records Clerk -+ BS-1

Rapalr Bervice Attendant -- 55-1
Repalc Bervice Clerk

Fepior Sarvice Analymt -- 5-2
Bervice Anslyer -- §-1

Saxrvice Center Clerk

Bourcing Analyst

DO PODDEFPIrEDOE @
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MININUM
BAGIC
WEEKLY
HIRIRG
RATE

4426 .50

426.50
4B4.50
428.00
431050
1B5.50
16450
432.00
438.00
4331.50
It .00
391.00
433.50
405.00
401,54
a27.00
40%.00

HAXIMUH
BAEIC
WEEKLY
WAGE
BATE

51015.50
101%,30
986 .50
P .50
P35, 50
713 .40
€49.50
008 .50
qTa.50
935.54
163 .50
753,54




Mimimum Hiring and Maximum Basic Weekly Wage Rates by Tile

Employee Group

VOCATIONAL EMPLOYEES
MINIMiM
BASIC
WEEKLY
Employee HIRING
TITLE Group RATE

EFFECTIVE FEERUARY 4, 2001
Rpprentice Technician A $342 .50
Building Bguipment Mechanic A 431.50
Conduit Inspector A 433.5Q
Cuptomer Service Agent A 455.50
Exchange Layout Asaigner A 391.50
Facilities Technician A . 431.50
Frame Attendant A 330.50
matarial Equipment Tschnician L% 444,00
Material Systems Technician 1 455.490
Katwork Techniclan A 431.50
Cutside Plant Taechnician A 431.50
Services Technician A 431.50
Syatsma Technician OCS A 431.59
Systeme Technician Qperaticns 411 .50

EFFECTIVE AUGUST S, 2001
Apprentice Technician R $353.00
Building Egquipment Mechanic A 444 .80
Conduit Inspsctor A 444 .50
Customer Service Agent A 468 50
Bxchange Layout Assigner A 403 .00
Facilitiea Technician R 444 .50
Frams Attendant A 402.00
Matorial Equipment Technician A 461.5%0
Naterial Systoems Technician A 4458.50
Hetwork Techpician A 444,50
Ooutside plant Tachni¢ian A 44450
Services Technician A 444 .50
Syatems Technician OCS5 A 444.%0
Syatems Technician Opararions 444 .50

EFFECTIVE AUGUST 4, 2002
Apprentice Technician A 5370.50
Building Equipment Mechanic A 466,50
Conduit Inspector A 4566.50
Custamer Service Agant A 492 .00
Exchange Layout Assigner A N 423.00
Facilities Technician A 4466 .50
Frame Attendant A 422,00
Material Equipment Technician A 42450
ratarial SBystems Tachnician A +92.00
Network Technician A 4EE .50
Qutside Plant Technician A 466.5¢
Services Technician A 466.5D
gyateps Technician OCS A 46650
Systems Technician Operations 466.56
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MAX THUM
BASIC

WEEKLY
WAGE
RATE

§ S576.04
1651.50
105k.50
1102 .40

947.00
1051.50

%49.50

312.00
1102.00
1051.50
1051.59
1451.50
1G51.50
1051.50

% 553,50
1083.40
1083.00
1135 40

596,00
1083.00
978.00
519,50
1135.00
1083.00
1083.00
1083.00
1083 .60
1083.00

5 £23.00
1137.00
1137.00
1132.00Q
1045.00
1137.00
19027.00

985.50
1192.0d
1137.00
1137.00
1127.00
1137.60
1137.00




MONTHLY PENSION BENEFIT FOR FULL-TIME EMPLOYEES

For For For For
Retirements Retirements Retirements Retirements
And And And And
Terminations  Termipations  Terminations  Terminations

Pension on and afier an and after on and after on and after

Band 01 T 7102 741103

102 $28.48 $29.90 $31.40 $32.66

103 $29.63 $31.11 $32.67 $33.98

106 $33.11 $34.77 $36.51 $3797

17 $34.26 $3597 $37.717 $39.28

o $36.60 $38.43 $40.35 $41.96

L0 831 $3%.61 540159 $43.25

(el $38.89 $40.83 $42.87 $44.58

12 $40.02 $42.02 $44.12 $4588

13 $41.18 $43.24 $15.40 $47.22

114 §42.34 4446 $36.68 $48.55

15 $43.48 $45.65 54793 $49.85

116 $44.65 $46.8% $49.22 $5L.19

157 $45.77 $45.06 $50.46 $52.48

[18 $46.05 9.0 $51.77 $53.84

121 $50.39 $5291 $55.56 $57.78

122 $50.57 $54.15 $56.86 $59.13

124 53,86 $56.55 $59.08 $61.76

The busic monthly retirement benefit shall equal the dollar amoum shown for
the appropriate pension band for each employee according to the year of
retirement, mulliplied hy the employee’s years and mwoths of service. Where
evening and night differemtial payments and extra payments Tor temporary
assignments to higher-graded positicns were included in an employee’s pay
in the kst 36 months of service preceding retirement, the basic monthly
retiremaent benefit shall be increased as shown in "Verizon Pension Plan™.
Any caleulations for such amounts will be made by the Company and
inchwded in the official determination of the cmployee’s monthly pension
benelit,

Wage Adjustments

The wage adjustments sci [orth hercin are the onfy adjustments applicable
during the tenm of this Agrecment.

First General Wage Adjustment

Effective on the first General Wage Adjustiment date, Sunday,
February 4, 2001, all sieps on the basic wage schedules shall be increased
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by 1.0%.

Second General Wage Adjustiment

Effective on the sccond Gencral Wage Adjusimemt date, Sunday,
August 5, 2001, all steps on the basic wage schedules shall be increased by
3.0%.

Third General Wage Adjusiment

Elfective on the thid General Wage Adjustment  dale, Sunday,
August 4, 2002, alt steps on the basic wape schedules shall be increased by
5.0%.

Cost-Or-Living

l. Effective Avgust 4, 2002, an adjustment will be made in basic
weckly rates in each wage schedule in accordance with the
following: The amount of the adjustment shall be .75% of the
$cheduled rates in effect on August 3, 2002, rounded to the nearest
50 cents, For each full or partial percent increase above 9.0% in the
SCPI-W* (1982-84 = 100) for May 2002 over May 2000,

2. In no evenl shall a decrease in the CP1-VY result in a reduction of
any basic weekly wage rate.

3. In the event the Burcau of Labor Statistics does not issue the
appropriate Consumer Price Indexes on or before the dates
referred to in Paragraph 1, the cost-of-living adjustment required
by such appropriate indexes shall be effective at the heginning of
the first payroll week after receipt of the indexes.

4. No adjustment, retroactive or otherwise, shall be made as the result
of any revision which may later be made in the first published
figures for the CPI-W for May 2000 and May 2002.

5. The cost-of-living adjustment is dependent upon the availability of
the CPI-W in its present form and calcwialed on the sime basis as
the CPI-W for May 2000. [In the event the Burcau of Labor
Statistics changes the form or the basis of calculating the CP1-W,
the Company and the Union agree to request the Bureaw to make
available, for ihe life of this agreement, a CPI-W in its present form
and calculate it on the same basis as the CPLYWY for May 2000,
which was 168.0 (1982-84 = 100).
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Section 2 -- Wage Treatment

Genernl

The minimum hiting rates and the maximum basic weekly wage rates of all
nonsupervisory titles in the Plam Depanmem and the Engineering
Department shall be as specificd in this Exhibit.

Nonsupervisory employees of the Plant Depanment and the Engineering
Department with the exception of Part Time Cleaners and employees at their
maximum basic weekly wage rates shall receive increases in their basic
weekly rates of pay in accordance with the lollowing:

()

(0

©)

)

©)

n

The increase procedure shall be in accordance with the provisions of the
Increase Tables except as modified hereinafter in this Exhibit.

In addition, and al the Company's discretion, based on an employee’s
performance, the increase interval of any individual employee may be
extended twice during the life of this Agreement, by a number of
months oot 1o exceed one-half of the interval applicable io the particular
increase involved. The employees next increase shall be granted in a
time interval equal to the diffcrence between the nommal progression
interval and the period of deferment. The number of employees whose
increases are defemed during the life of this Coniract shall not exceed
3% af the total number of employees in the bargaining unit as of the last
business day of the month in which this Agreement becomes cffective.

If it is claimed that an employee’s wage position is nol in accordance
with his merit, the claim shall be reviewed in accordance with Article
X1, Grievance Procedure,

An employee’s mite of pay shall not be changed during a period of
disability or leave of absence cxceeding seven (7) calendar days. In
cases of absences for a period of thirty (30) calendar days or more Tor
any reason except leaves of absence for military service for which credit
for time for wage purposes is provided by law, increases shall bhe
posiponed by one (1) week for cach unit of seven (7) calendar days of
absence.

An increase deferred during a period of disabitity or leave of absence of
more than seven (7) colendar days and less than thiny (30) calendar
days shall be made effective on the Sunday of the week in which the
employee retums o duty provided he works on his liest scheduled day
in that week.

In the cvent of absence for any reason continuing for more than one
meonth (thirty days) during which the employee was scheduled to receive
a progression increase, the employee shall receive histher progression
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increase effective the Sunday after hefshe returns (o duty. The
accumulated absence, if over thirty (30) days, will be added 1o extend
the time until the employee’s next scheduled progression increase in
intervals of thirty (30) days.

{g) For the initial increase only, under this Contract, time elapsed since the
last increase shall be counted.

In case the final increase to the maximum basic weekly wage rate is less than
that provided by the Increase Amount shown in the Increase Table, such
increase shall be granted in a proportionately shorter interval, In computing
the proportionate interval, a fraction of a week may result. In such & case, the
next lower week shall be used if the fraction is less than one-half. If the
fraction is one-half or more, the next higher week shall be used.
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Encrease Tables

BFFECTIVE FEPRUART 4. 20901

Customar Servica RAJent
Matearial Systems Technician

Building Equipment Mechanic
Conduit Inspector
Facilitiea Technician
Hetwork Techniclan
Qutside Flant Tachnician
Services Technician
Eyatemd Techniclan ocs
Syotems Tachnician Opsrations

current Heaxt Increasa
Wage Rata Ink. Amounk
$ 455.00- 507.50 ¢ $ 53.00
508.00- 371.50 & i4.00
572.0b- ©643.00 § 71.50
643.50- 724.00 & aL.00
T24,.50- H14.00 & S0.00
Bl4.50- B5156.50 & 102,50
517.00- 386.50 6 70.00
s8¢.00 5 115.00
(OVER 987,04 PROGRESS TO MAX)
1102.00 HAX ITMUM

turrant Haxt Increage
Hage Rats Ink. Amcunkt
4 431.540- 401.50 & $ 50.50
482.00- 317.900 ¢ 55.50
537.50- 599.50 & 62.50
600.00- 669.00 & 6%.50
569.50- T45.50 & T7.50
747.00- 833,50 & 87.00
834.00- 930.50 & 37.00
931.00 3 120.50
(OVER 931,00 PROGRESSE TO MAX)
1051.54 MAXINUN

Pension Pand 124
Length of the above echaduls is
48 montha.

Exchangs Layout Aseignec

venzion Band 122
Leajgth of the above achadule is
48 monthe.

Chackar & Architectural Drafter
Circuit Layout Aseigner

Curtent Haxt INCroapgse Currant Haxt INCI4apgs
Wage Rate Int. VWage Rate Int. Amount
% J9LE.50- 438,06 & $ 47,00 § 394,005 440,00 6 § 46.50
£30.50- 490,00 § 52.00 w40.50- 451,00 8 31,00
490,50~ 548.50 & 58.50 491.50- 549,00 & 54,00
545.00- 614,00 6 65.50 549.50- 613.50 6 64.50
614.50- 6B9.00 & 75,00 514.00- £38.00 6 74.5¢
648,50~ 770.50 € 81.50 £88.%0- TEK.DO & 80.00
771.00- HB63.06 € 92._5D 768.50+ B59.50 € 51,50
863.50 6 103,50 860,00 5 101.00
(OVER 863,50 PROGRESS TO MAX) (OVER  B60.00 PROGRESS TO MAX)
967.09 MAXINUM 961.00 MAX INUB

Papwicon pand 118
Langth ¢f the asbove schadule is
4% monthe

Fensicon Band 1l1a
Length af cha ahove echadule is
40 months -



Increase Tables

BFFECTIVE FEBRUARY 4, 2001

FPrama Attendank
Etorakuspar

Driver - Tractor Trailer

Curreant Haxt Increass
Wage Rate Int. A

Current Hext Increass
Wage Ratao Ink, Ameunt

§ 390.%0- 436.00 & $ 46.00
436,50- 487,00 ¢ £1.00
407.50- 544.50 6 57.50
545.00- £08.50 ¢ £4.00
60%.00- 679.00 & 70,50
67%,50- 759.50 § 80,50
76G.00-  549.00 6 8%,50
943 50 6 10G. 00

(OVER  849.50 PROGRRSE TO MAX)
943,50 FAXTMUH

$ 400.00- 465.00 4§ § 53.50
466.50= 534.0C¢ & 68.00
534.50- £11.54 & TT.50
elz.00- 702.00 & 50.50
702,50- B89031.50 € 101.50
go04.00 L 11l6.50

(OVER £04.00 PROGRESS TO MAX)
910.5%50 HAXIHUM

Pension Band 118
Langth of ths abova achedule ia
48 monthe

Customer Service Administeator
Materlal BEquipment Technician

ronsion Band 117
Length of the above echedule ia
16 wontha

Driver - Huavy Truck

Current Haxt Increass Currant Haxt Incraage
Wage Rate Int. Anount Wage Ratw Int. Amount
% 449.00- 503.50 & & 55.04 % 401,.50- A450.30 £ $ 57.50
504.00- 367.00 € 63.50 461.00- 524.00 £ 63.50
567.50- 634,30 § 71.59 524.50- 329,50 & 75.50
639.00- 718.400 6 79,50 §00.00- 633,50 § B4.00
T18.50- 009.40¢ 4§ 91.90 684.00- 780,00 & 9€.50
ang.s5n ] 102,50 780.50 6 110.04
[OVER B05.50 PROGRESS TO NMAX} (CVER 789,50 PROGRESS TO MAX)
5113.¢0 MAXT MO 850.50 MANTMUM

Pepsion Band 116
Langth of the above scheduls is
15 months
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36 montha,



Incrcase Tables

EFFECTIVE FEBRUARY 4, 2001
RCMAC Clerk
Rapair fexvice Clerk friver - Madium Truek
Curresat Haxt Increass [= t Haxt Incruags
Wage Rata Ink. Ampunt Hage Rate Int. Azoun k
4 401,00~ A55.00 6 § 54.50 § 397.5%5- 451.50 & 5 5¢4.50
455.50- S517.00 & 62.00 452.00- S513.00 & 61.50
517.50- 507,00 6 T0.00 513.50- S82.50 ¢ 63.50Q
$67.30- 665.00 6 Ta.00 EB3.00- 651.50 & 79.00
665.50- 754.50 & 49.50 §63.00- 751.%0 & 90.400
755.400 ] 131.460 752.400 [ 103.%0
{OVER T55.00 PROGRESH TO MAX) {OVER 752.00 PROGRESS TO WMAX)
a5&. 00 MAXTHUM B53.50 NAXTINUN

Pension Band 113
Langth of the above acheduls la
36 months

Building Mechanic

Pension Band 114
Length of the akove schadule is
36 montha.

Oparations Clark

Current Haxt Incramas
Waga Rats Iot. Amaunk
$ 400.00- 453,00 & % 53.50
453.%0- S515.00 ¢ 60.00
513.50- SAl.Q0 & E8.00
SH1.50- €57.00 # T6.00
S557.5D- T45.00 § 28.00
T45.50 § 27.50
(OVER  745.50 PROGRESS TO MAX)
343.00 MAXINOM

Current Hext Increasa
Wags Rate Int. Anounk

§ 389.50- 452.50 € ¥ 53.50
453.00- S11.S0 6 59.00
£12.00- 579.00 6 §7.50
€79.50- &55.50 & 76.50
656.00- 742.50 & 87,00
743.00 & 97.00

{OVER  743.00 PROGRESS TO MAX)
840.00 MAXIMOW

Fension Band 113
Length of the above schaduls f»
3¢ months
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Increase Tables

EFFECTIVE FEPRUARY 4, 2001

Daca Bage hnalyst

Crafear Flant Azsignment Clerk
Suzrzrsnt Haxt Increasss Curranc Hext Incrsasa
Waga Rake Int. Amount ¥age Ratwe Int. Amount
§ 3%8.0a- 450,00 & % 52.50 $ 395.50- 444.50 € $ 49,50
450.3%30- S07.50 6 57.%0 445.00- 5D1.00 & 56 .50
508.00- S74.90 & 66.5D 501.50- 553.50 & €2.50
574.50- 649.00 4 75.0¢ 564.00- 635.50 6 F2.00
§49.50- 7313.00 & 84.00 636.00- T14.50 6 79.00
733.50 L] 94.50 715.44 6 90.¢0
(OVER 733,50 PROGREESS TO MAX) (OVER  715.00 PROGRESS TO MAX)
B20.40 MAX THUM A05.00 MAXINDUM

Fengion Band 113
Length of the above schedula is
316 monthe

Supply Attendant

Fensicn Band 112
Langth of the above achedule is
3¢ months

BEarvige Center Clark

Current Hexk Increase
Haga Rate Int. Amount

$ 394.50- 443.00 § & 49.00
443.50- 488.00 4 55.00
188 _5¢- S55.00 & E1.00
555.54- €I3.00 & 65,00
628.50- T07.00 & T4.00
797.59 L] EB.5D0

{CVER 707 .50 PROURESS TO MAX)
796.00 MARINUN

Currsnt Haxt Increass
Wage Rate Inkt. hmount
§ 394.50- 443.00 & § 45.00
443.30- 498.00 & 55.00
498.50- 559.00 6 E1.D0
F59.50- 528.00 § ES. 00
628.50- 706.50 6 T8.50
T67.00 & 88.00
(QVRR 707.00 PEOCRESS TO MAX)
735,40 MAXINTH

Pension Band 111
Length of the above schedule is
36 wonths
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Increase Tables

EPFECTIVE FEBRUARY 4, 2001

Dxiver - Light Truck

Senlor Sarvice Analyet
gourcing Analyst

Cucrent Hext Increase Current Haxk Incraase
Waga Rate Int. Amgunk Waga Rakte Int. Amount
$ 3ap.co- 43%.50 § $ 49.90 § I78.00- 45.00 & % 47.50
436.00- 485.50 6 54.00 425.50- 478.50 € 53.50
490.00- S50.00 4 60.50 47%.00- S33.50 & ED.00
550.50- 620.00 & 70.06 53%.00- &07.50 & 6%.00
§20.50- 69%.50 6 75.50 £0%8.00- &P1.00 ¢ 75.5%0
§56.00 6 87.00 6B31.50 & 85.50
{OVER h36.00 PROGRESS TO MAX) {OVER 683,50 PROGRESS TO MAX)
781.00 MAXT MM 769.00 MAXINUM

feansion Band 111
Langth of the sbove schadule is
16 monkhr

Sarvice Anslyer

Panaion Band 110
Length of tha akove achedule e
36 montha.

Qarage Attandant

Currantc Hext Increams Current Hezxt Incraaps
Wags Rata Int. Amank Wage Rate Int. Apount
$ 376.00- 421.00 6 g 45.50 % 381.50- 421.00 4 5 40.00
421.50- 472.%¢ & 51.50 421.50- 466.50 ¢ 415.50
471,00 530.5¢ & 58.00 467.00- 315.50 6 415.00
531.00- 594.50¢ & &4 .00 516.00- 570.50 6 55.00
595.00- E66.50 € T.00 STL.00- £31.50 6 €1.00
667 .00 & 8l.50 432.00 5 £7.00
{OVER 667.00 PROGRESS TC MAX) [OVER £32.400 PROGRESS TCO MAX}
744,50 MAX THUM £98.,00 MK IKIH

Peansion Band 109
Length of the abovée achedule im
36 monthe

Panaicn Band 107
Longth af the above achadule inm
16 montha



Increase Tables

EFFECTIVE FEBRUARY 4, 1001

Racords Clark
" Ropair Ssrvice Attendant

Ganeral Clsrk

Current Next Increasa Currant Baxt Incraass
Wage Rate Int. Apount Wags Ratm Int. Amount
4 361.50- 403.00 6 g 42.00 8 356.50- 9396.50 6 5 40.50
403.50- 450.00 6 47.00 397.Q0-  9442.00 6 45.59
450.50- 502.00 & 52.00 442.50- 9490.50 6 48.50
502.50- 5%9.50 & 57.50 491.00- 3546.50 6 56.00
560, 00- 624.00 & 64.5D 547.00=- $608.50 E 6. 00
624 .50 6 J2.00 609, Q0 3 &7.50
{OVER  624.50 PROGRESA TO MAX) {WER  £09. 00 PROGRISS TO MAX}
696.50 AN TMUM 676.50 MAXIMOM

Penaion Band 107
Length of the above scheduls is
3& months

Office Clerical Asaistant

Pension Band 104
Langth of the above achedule ia
36 monthe

Building Cleaner - Day
Plant Clannar

Curcant Hext Incraane Currant Fexk Increase
Wage Rata Int. Amount Wage Rate Int. Anount
4 339.00- 372.50 & 5 .00 $ 318.50- 352.00 6 4 34.00
373.00- 410.00 6 37.50 352.50- 390.00 6 38.00
410.5¢- 451.50 & q1.50Q 390.50- 431.00 6 41.09
452.00- 496.50 £ A5.00 431.50- 476.50 & 4550
497.00- 545.00 €& 48.50 477.00- 526.50 & 5000
545.50 [ 55.00 %27.00 6 £6.50
{OVER 545,50 PFROGRESS TO MAX) [OVER  527.00 PROGRESS TC MAX)
600._50 MAK THO 583.5%0 MAKIMUM

Pension Band 103
Length ¢f tha abowe scheduls ia
36 months
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[ncrease Tables

EFFECTIVE FEBRUARY 4, 2001

Apprentice Techniclan

Building Cleaner - Bvening

Currant Huxt IncrehBde Cureenkt Huxt Increases
Wage Rat# Ink. Axaduant Wags Rate Int. Amount
$ 341.5%- 3%0.50 © 3 38.50 8 309.30- DJM6.30 & § 27.50
as1.00- 421.50 ¢ 41.00 337.00- 366.50 £ 30.00
422.00- 467,00 & 45.50 357.06- 3%9.00 & 32.50
467.50- B518.50 4 51.50 3199.50- 435,00 & A6.00
$1%9.00 & 57.00 435.50- 4T31.00¢ & 28.00
(OVBR  519-00 PROGRESS TO MAX) 4£73.50 [ 42.50
576,08 HAX THUH {OVER 4731.50 FROGRESS TO MAX|
515.00 HAXIHOM

Paneion Band 102
Langth of £he above mchadule ia
30 montha

Part Time Cleansr

Current Haxt Increads

Wage Rate Int. ARCART

$ 3BI.50 {14.59 per hour)

Panslon Band: Sasic monthly rerirsoant

banaPit varles with langth ef work scheduls.
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Increase Tables

EFFBECTIVE AUGUST 5,

Cygtotar Bervice Agent
Material Systema Technician

20401

Building Equipment Hechanic
Conduit Inepeotor
Pacilitises Technician
Hatwork Tachnicien
Cutmide Plant Tachnician
Sscvicas Technician
Syatams Techniclan OCH
gystams Tachoicien Oparationa

Current Hext Incrased Currsnt Hext Incraasa
Wage Rats Int. Amcunt Wage Rate Int. Amaunt
g 468.5%0- 521.50 & 3 54.50 § 444.50- 49%6.00 6 § 52.00
512.00- 5BH.530 6 66.00 4%6.50- 553,00 & 57.00
589.00- 6621.50 & .00 553.5D0- &17.50 6 §4.50
663.00- T45.50 & 83.00 5lB.00- &E5,00 & F1.%0
T46.00- 333.50 6 43.00 EB3.50~ 7T65.00 & 80.00
835.00- J44.0D0 & 105.50 769.50- 858.50 6 89.50
944,50- 101&.00 & T1.00 B5%.00- 95B.50 & 109.00
1016.5¢ 1 118.50 95%.00 § 134.00
{OVER 1016.50 PROGRESS TO NAX) (oVER  959.00 FROGRESS TO MAX)
1135.00 MAXTMOM 1083.400 HAXTHUM

Pansion Ban

d 124

Langth of the above schedule is

4B months.

Exchange Loyout Aesigner

Penslon Band 122
Length <f tha above d#chedule is
48 monthe.

Checker & Axchitsctuval Drafter
Circuix Layout Asslgner

Current Wazt Increass Cuprenk Haxt Incranas
Wage Rata Ink. Amount Wage Rate Iot. Anount
§ 103.00- 451.00 6 §18.50 € 406.0D- 433.00 6 7 47.50
451.%0- 504.50 & 53.50 453.5%0- 505,30 & 52.5%0
505.00- 5%65.00 6 £6.50 S06.00- 5S65.50 & 60,00
$65.50- 6331.50 6 67.50 $46.00- 6312.00 6 46.50
633.,00- 703.30 § 77.00 632,%0- T08.%0 © TE.50
710.00- 783.50 6 a4, 00 709,00- 791.00 & 82.50
794.00- 889,00 6 8L 50 191.50- B4%5.50 & 94.50
Bg9.3%0 6 106.59 486.00 [ 104.00
{DVER B85.50 PROGRESE TO MAX) {OVER BA6.00 PROGAESS TO MAX)

956.00

HAXINTY

#90.00 MAXTIHUM

Pansion Band 112
Length of the above schedule is

48 monthe
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Pangicn Band 113
Langth of thy above schadula is
48 months




Increase Tables

BFPRCTIVE AUGUST 5, 2001
Framé Attandant
Storekeepar Driver - Tractor Trailer
Currant Haxt In¢rease . Currant Haxt Increase
Hage Rata Int. Amount Wage Rata Ink, Amounk
$ 402,00~ 443.0¢ & 5 4T.50 § 420.00- 480.00 & 5 50.%0
449.50- 501.5¢ 6 52.5¢0 480.50- S550.0¢ 6 70.00
5a2.00- 551.00 6 59.5%0 550.50- #30.00 & 890.00
B61.%C- 6£27.00 § 66,00 630.50- 723,00 & 83.00
627.50- 699.%0 & 72.54Q T23.50- 827.50 6 104_50
T700.00- 782.%0 & 53.00 828.00 6 1z20.00
TE3.00- B874.50 & 92.00 (OVER B2A.00 PROGRESS T MAX}
B75.00 6 103.00 . ME,00 MAXIKUM
{QVER 475.00 PROGRESS TO MAX)
278.00 HAXINUM

Pansion Band 118
Longth of tha absva schedule ias
48 months

Customer Service Administrator
Mataerial Equipment Techniaian

Pansicn Band 117
Langth of the above schadula is
36 monkths

Priver - Heavy Truck

currant Mext Increass Currsat Hext Incrsads
Wage Kats Iat. Amounc Hags Rate Int. Amount
¢ 461.50- 518.50 5 § 57.50 § A15.50- 474.50 § § 59.50
31%,00- S84.00 & £5.50 475.00- 538.50¢ 6 65,00
584.50- 657.50 5 73.50 540.00- 617.50 & 78.00
6€58.00+ 739.506 ¢ 42,00 6l8.00- 7D4.00 & 86,50
740.00- B833.50 & 94.00 704.50- W03 .50 £ 93.50
834.00 € 105.50 a04.90 4 113.08
IOVER  834.00 PROGREEE TO MAX) |OVER  804.00 PROGREAZ TO MAX}
939.5¢ MAKTWTM 217.00 MAXINUN

Pansion Pand 116
Langth ¢f the above achadula is
3§ monthe ‘
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Penaion Band 115
Langth of the above schedule is
16 ponthe.



Increase Tables

EFPPECTIVE AUGUST 5, 2001
RCHAC Clerk
Repalr Servics Clerk priver - Medium Truck
Current Wext Increane Current Hext INCredse

Wage Fate ink. Amaun b Wage Rate Int. Amount
$ 412,00- 46B.50 5 & 56.00 % 405.50- 465.00 6 § 55.00

469.00- 532.50 & 64,00 465,50- 5318.50 & E3.50

533.00- 404.50 6 7z.00 525.00- 600,00 & 71.50

60%.00- 6p5.00 6 40,50 §00.50- 681.50 § 41.50

645.50. TI7Y.00 ¢ 92.00 692.00- TI4.00 & 92.5¢

777.50 3 104,00 774. 50 6 106.5¢
{OVER  777.50 PROGRBSS TO MAX) {OVER 774,50 PROGRESS TO MAX}

881,50 (MAXTHUM) 851.00 MAXTMIUH

Panaion Band 113
Length of the abova echedule i3
36 montha

Building Mazhanis

Penpion Band 114
Langth of tha abovae schedule ig
1§ months.

Oparationa Clerk

Current Hext Increana Current Hext Incresass

Wage Rate Int. Amoun b Wage Rats Int. Amount

£ 412.00- 456.5D0 & % 55.00 £ 411.50- 465.00 6 $ 55,090
1E7.00- 5SZ8.%0 & 62.00 4E5.50- B527.0D £ E1.00
529.00- 554.50 & T0.00 527.5%0- 586,50 & 69,50
569.00- 676.50 & 78.00 587.00- €75.00 6 Te.50
677.00- 7§7.50 € 91.00 §75.50- 765,00 & §0.00
768,00 & 100, 50 765,50 ] 98.50

(OVER 760,00 PROGREAS TC MAX) (OVEBR 765.50 PROGHESH TO MAX)
RGE. 50 MAXTHIH 465,00 MAXIWNOM

Pangion Band 113
Lsngth of tha above scheduls ic
36 montha
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Pangion Band 113
Length ©of the above schadulas is
36 montha




Increase Tables

EFFRCTIVE AOGUST 5, 2001

Datn Bags Analyst

Prafter Plant Assignment Clerk
curcrent Hext Increads CQurrent Hext Insresde
Wage Rakts Int. Amounk Hage Rate Ink. Amount
$ 410.00- 463.50 & § S4.00 § 407.5%0- 458.00 § $ 51.40¢
464.00- 522.50 ¢ 59.00 458.50- S516.00 & 58.00
523,00~ 45%L.00 & 68.50 %16.%- S580.50 & 64.50
591.506- G68.50 & 7T.50 S561.09- 454.50 & 4.400
£649.90- TEX.00 ¢ 86.50 £55.00- 7.0 § or.5¢
755.50 & 97.50 736.50 5 82.50
(QYER  755.%0 PROGRRAZ TO MAX) (OVER  73€.50 PROGREAS TO MAX)
B53.00 MAXIMUM 829.00 MAXTIMUM

Penslon Band 113
Langth cf the abova schedule is
3¢ acntha

Supply Attendant

Pfanaion Band 112
Length of the sbove scheduls ls
35 montha

Sarvice Center Clerk

curreank Haxt Incceass
Mage BRate InC. AROUn L
¥ 405.50- 456.50 6 $ 50.5¢
457.00- S513.00 & 56.5¢
513.5¢- G&T5.00 6 63.00
§76.50- G47.00 ¢ Tl.00
647.50- 72B.00 & Bl.00
728,90 [ 3 a1.50
{OVER 728.50 FROGRESS TO MAX)
520 .00 MAXIHUH

Currant . Haxt Increaoca
Wage Rate Ink. Amount
$ 406 .50~ 456.50 ¢ & 50.50
457.40- S131.0D0 &6 56.50
513.50- B74.00 & €3.00
576,50- 647.00 § 71.00
647.50- T27.50 & 8¢.50
720,00 § $1.00
(OVER T28.00 PROGREEP TO MAX}
B1%.00 HWAX IHUN

Pension Band 111
Leangth of the above schedula is
36 months
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Penalen Band 111
Langth of che above schedule iw
36 months.




Increase Tables

EFFECTIVE AUVJUBT 5. 2091
Senior Ssrvice Analyst

Drivar - Light Truck Sourcing Analysak
Current Haxt INcreals Current Hext Incrsasss
Wage Rata Ink. Amount Wage Rate Ink, Amcunt
4 3159.56- 448.%0 & § 49.50 % 389.50- 438.00 & 5 45.00
449.00- 504.00 & 55.50 439.50- 4%3.00 & s5.00
504.50- 586.50 & §2.50 493.50- 554.5¢ 6 61.50
567.00- £38.50 & 72.400 -5585.00- 625,50 & T1.00
€39.0C- 716.%0 & 74.00 626.00- 703.50 & Ti.90
T17.00 & 43.50 T04.00 ] a3.00

ICVER 717.0% PROGRESS TO MAX) (OVER 704.00 PROGRESS TC MAX)
#06.50 MAX IMUM 792.¢9 MAXTHUM

Fansion Band 111
Langth of the above achedula is
3¢ monthe

Service Analyet

Pension Band 110
Lungth of the above schadula is
35 months.

Garags Attendant

Current Hext Incresasse Cuxcent Haxt Increase
Waga Rata Int. Amoun Wogs Rata Inkt. Amount
$ 387.50- 4313.50 & % 16.50 $ 383.00- 433.50 & $ Al.00
434.00- 486.50 6 53.90 434.00- 480.50 & 47.00
487.00- 54&.50 & 60.00Q 481.00- 331.00 § 5Q.50
547.00- 612,50 & 6,00 531.50- S87.50 & 54.50
6L3.00- 4@8§.50 € T4.00 588.00- 558.59 & 63.00
687 .00 3 a4.00 651.00 E 69.00
{OVER G87.00 PROGRESE TO MAX) (OVER 651.0¢ PROGRESZ TD MAX)
771.00 MAXIMUH T20.00 MAX TMOH

Panoicn Band 103
Length of the abova schedulas ls
35 months
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Fension Band 107
Length of the abova schedule is
3§ months




Increase Tables

EPPECTIVE ATGU3T 5, 2001

Records Clark

Repair Service Attendant Genaral Clark
Cuxrant Naxt_ Increaasae Current Raxt Incroass
Wage Rate Int. Amount Wage Rata Int. Amoirnt
$ 372.50- 415.00 & 8 43.00 8 367.00- 408.50 6 $ 22,040
415.%0- J4E3.50 6 ae. 5D 409.00- 4A55.50 & 4T.00
464.00- S517.00 6 53.%0 456,00~ 505.00 6 49.50
517.50- S576.50 4 59.50 505.A0- G563.00 & 58,00
577.00- 6&42.50 6 66.00 563.50- 627.00 6 64, 00
643.40 & 74.50 827.5D L) 69.50
{OVER 443,400 PROGRESS TO MAX) (OVER 627.30 PROGRESS TO MAX)
717.50 AN TMLM 697 .09 ALK LR,
Panmicn Band 107 Pansion Band 106
Langth of the uwbove schadule i Length of the above schedule is
38 monthe 36 monthe
Building Cleanar — Day
Office Clerical Assistant Plant Clsanar M
Currant Next Incraase Current NHaxt Incrasse
Wags Rata Int. Anount Wage Rate Int. Amointc
4 249.00- 3083.50 & 4 35.00 8 328.00- 362.50 6 4 35.00
384.00~ 422.5%0 & 39.00 363.00- 401.5Q 6 39.00
423.00- 465.00 & 42 .80 402.00=- 444.00 § 42.50
465.50~ B511.50 & 46.50 444.50- 451,00 & 47,00
512.00- 561.50 & 50.00 451 .50- 542.50 6 51.50
£62.00 5 86.50 543.00 ] 56,00
{VER 562.00 PROGRESE T0O MAX} {OVER 543.00 PROGREBS TO MAX)
618,54 HAXILIRY €01. 00 HAX TR
Fansion Pand 103 Panpicn Band 107
Langth of the above scheduls ia Langth of the mbove schadule ia
3€ months 35 menths

-{72-




Increase Tables

B¥FECTIVE AUGUET 5,

Apprantica Technician

2001

Buillding Cleaper - Evening

Current Haxt Increass Luzrrent Haxt Increase
Hage Rata Ik, Amounkt Wage Rate Int. Amount
4 353.00- 23%2.D00 4 § 19.30 $ 315.00- 346,50 & $ 28.00
392.350- 434.D0 & 421.00 147.00- 377.50 & L. 00
424.50- 481.00 & 47.00 378.00- 411.00 6 R 1]
481.50- 534,00 ¢ 53.00 411.50- 444,00 & 37.00
534.50 g 59.00 4408.50- 487.00 6 39.00
{OVER 534,30 PROGRESA TO MAX] 487.50 6 44.00
593.50 MM THUM (OVER 487.50 PROGRESS TO MAX}
511.50 MAXINDH

Penslon Band 102 .
Length of tha above scheduls is
30 months

Part Time Cleaner

Current Hext Incraase
Wage Rate Int. Amcunt
$ 601,00 {15.03 par hour}

Pansion Pand: Pariq monthly reclesoent
twnsClt warlem with langth of work acheduls.
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Pansion Rand 143
Length of tha above schedulae s
3¢ montha



Increase Tables

EFFRCTIVE AUJUST 4., 2002

Cugtomar Sarvics Agenc
Mataerial Syptems Tachnician

Buildipg Bgquipment Machanic
Conduit Inspackor
Facilicism Tuchnician
Fatwark Tachnician
Qutside Plant Techniclan
Barvices Technician
Systems Technician 0CS
Syatems Techniclan Cpsrations

curcent Haxt Incraasw Current Hext Increass
Wage Rate Ine. Anount Wage Rabkas Int, Amaun kb
4 4%2.00- 548.50 & 4 57.00 $ 466.50- 5321.00 6 $ 55.00
549.00- 618.00¢ 6 £9.50 521.50- 580.5¢ & 59.5¢
6168.50- 695.5¢ & 77.50 E41.00- G48.50 & E8.0D0
696.00- 783,00 & 57.50 649.00- 223,50 & 75.00
T83.50- Bas.S50 E 97.5¢0 TZ4.00- §Q7.5¢ € &4.00
pEl.0f- 991.94 6 11G.5%0 406.00- s501.%0 & 94.00
991 .50- 1067.0D0 & TE. G0 902.00- 1006.50 & 105 .¢0
1D67.50 6 124.30 1¢07.00 1 120.00
(OVER 10&7.50 PROGRESS TO MAX} (OVER 1007.00 PROGRESS TO MAX)
1192.00 MAXINUH 1137.00 KAX IHUN

Fennicn Band 124
Langth of the abovae scheduls lLa
48 nonthe .

Bxchangs Layout Aasigner

Panaion Band 122
Length of the above echedule i»
46 monthe .

Chacksr & Architsctural Drattsr
Clrcuit Layout Asalgner

Currcant Haxt Incresass Current Hext Increass
Waga Rata Int. Amount Wage Rats Int. Anount
§ 412.00- 471.50 & 5 51.00 $ 426.5G- 475.%0 £ § 49.50
474.060- 531p.00 & 54.50 476.00- 5311.00 6 45.%9
53D.50- 551.50 & 631.%0 531.50- 594.00 ¢ §3.00
394.00- £64.00 & 10,50 394.50- £53.50 6 69.50
544.50- T45.00 & 81.00 £64.00- 744.00 6 3. 54
745.50- BI3.00 & b&.00 744.5%0- 830.%0 ¢ g, 50
833.50- 831.50 & 100.50 a31.00- 930.00 6 99, 50
$34.00 6 112.00 930.50 ] 105,00
(OVER 934.00 PROGRESS TO MAR) {CVER 930.50 PROGREZSS TD MAX}
1046.00 HAX IMDM 1035.50 MAX TMUM

fenaion Band 11¥
Langth of cha above achedule Ll
48 monthse
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Pansicn Pand 118
Langth of the above schaduls iz
456 Donthe




Increase Tables

BFFECTIVE AUGUST 4.

Frame Attendant
Storekauper

20062

Driver - Tractor Trallar

Current Haxt Incraass
Nage Ratas Int. Amunt

Currant N Hext Increagae
Wage Hatw Int. AIOURL

$ 422.00- 471.50 6 q 50.400
472.00- 526.50 & 55._00
527.00- 5B%.00 & 61.50
589.50- g§58.50 6 E9.50
£59.00- 734,30 § 7400
715.00- B21.50 & 87.00
822.00- 910,50 § 97,00
919,00 [ 108,00

{OVER  91%.00 PROGRESI TO MAX)

L1027 .00 AKX TN

$ 441.00- 504.00 & § 63,50
504.50- 577.50 & 73.50
578.00- $61.3%0 € 84,00
662.00- 75%.00 & 97.3%0
758.5¢- B6%.00 € 110.00
869.50 6 126.00

{OVER  869.%0 PROGREES TO MAX)
385 .50 MAK THUM

Panzion Band 118
Length of the abave echedule 1
48 monthse

Customer Servica Administcrator
Haterial Equipment Technician

Fansion Band 117
Length of the above pchadule iam
16 months

Driver - Heavy Truck

Currant; Haxt Increade
Wage Rata Inkt. Amount

Current Naxt Incraase
Hage Ratwm Int. Anount

§ 484.50- 544.50 &6 3 80.50
E45.00- ¢13.00 & €8.50
$13.30- 6£90.50 & T7.50
§91.00- TIE.50 6 B&.0GQ
FI?.00- 975.00 & 58.5¢0
875.50 6 111.D9

(OVER 875,50 VROGRESS TO MAX]
J86.50 MAXIMUM

% 436.50- 490,50 & § 62.50
499.00- %E6.50 € 68.00D
567.00- £48.50 & BZ.00
645.00- Ti%. 00 6 90,50
T319.50- 543,350 ¢ 104.50
g44.00 & 11%.00

(OVER 844,00 PROGRESS TO MAX)
963.00 MAX IO

Pension Band 116
Length of the above echedule ia
34 months
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Fension Band 115
Langth of the abova schsdule is
3¢ monthas.




Increase Tables

EFFECTIVR AUGUST 4, 1002
RCMAC Clark
Bapair Sarvice Clerk Driver - Mudium Truck
Currank Haxt Increaass Curcant Hext Incrsage

Wogs Rakts Int. A ¢ Wago Hete Inec. Amcaian t
§ 4313.50- 4S52.00 E £ 59.040 $ 430.00- 48B.50 & $ 59.00

492.50- SS9.60 & 67.00 48%.0¢- S555.00 4 £6.50

5%9,50- &35.00 6 76.00 555.50~- 610,00 & 15.04

$35.50- 719.50 & 84.50 &30.50- 7T15.50 6 85.54

Ti10.00- 816.60 & $6.50 T16.00- &12.50 & $7.00

816.50 & 108,00 413.00 & 112.00
{over 816.50 PROGRESS TO MAX} {OVER 2132.00 PROGRESS TO MAX)

925.50 MAXINTM 925,00 MAXINUN

Penelcn Band 113
Length of thea above achedule ig
36 monthe

Building Machanic

Penaion Band 114
Length of the above scheduls is
36 monthe,

Oparations Clarck

Qurreant Hext Incroass Currant Next Increass
Wage Rate Ink. Amount Wage Rate Int. Amsunt
§ 432,50 - 490.00 ¢ & 53.00 % 432.00- 489.50 & $ 3800
490.50 - 555.00 & 65.00 490.00- 5%3.50 € 64.00
553.50 - 624.50 6 Ti.50 554.00- §26.50 & 73.00
629,00 - T10.50 & 42.00 627.00- T709.00 £ BZ.50
T11.00 - @&46.00 6 35.50 F09.50- I03.50 6 94.50
8046.50 6 105.50 ac4. o0 13 104,50
{OvVER HDE .50 FROGREE3 TO MAX) |OVER 804.00 PFROGREID TO MAX)
$12.00 BMAX T UM S0%.50 MARTIHUM

Pansion Band 113
Length of the sbove achaduls is
36 sontha
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Penaion Band 113
Lungth of the abova achsdula im
36 montha




Increase Tables

EFPECTIVE ADGUST 4, 2002

Dats Bapa Analyat

Drattar Plant Assignment Clerk
Currant Haxtk Incraasa Currant Hext Incraass
Mage Rata ink. AMOuUnt Wage Rats Int. Amount
¢ 430.50- 4d6.50 ¢ % 56.50 ¢ 428.00- 481.00 £ ¢ 53.50
487.00- 548.50 & 62.00 481.50- 542,00 & 61.00
549.00- 620.50 & 72.00 542.50- &02.50 & §7.50
621.00- J02.00 & 81.50 610.00- E87.50 & 76.00
702,50 783,00 & 91.00 588.00- 773,00 § 85.50
753.50 & 162.00 73,50 6 a7.0q
| DVER T91.50 PROGRESS TQ MAX} (OVBR 773,50 PROGRESS TO MAX)
B%S.50 MAX TMUM 870.50 MAXIMNIM

Penzlon Band 113
Langth of ths above schedula ia
36 months

Supply Attandsnt

Pansion Band 112
tength of the above schedule is
1¢ monthe

Barvica Cantar Clark

current Hext Increass Currant Haxzt Ingrense
Wage Hata Ink. Amount Wage Rate Int. Amoun t
% 437.09- 479.50 & % 53.00 5§ 427.00- 47%.50 & $ 531.00
480.00- 538.50 6 52.00 480.00- 53a.s0 #§ 55.00
539.00- 4£05.00 6 66.50 53%.00- 605.00 & £6.50
605,50~ &72.50 6 T4 .50 ED5.50- E79.50 & T4.50
680.00- 764.50 © 4%.00 660.00- 764,00 & E4.%0
TES.DO 46,00 764,540 . B $5.50
{OVER 765.00 FROGRESS TO MAX) {OVER 764.50 FROGRESS TO MAX)
BSL.00 MAX YMUM B60.00 MANIMUN

Pansicn Band 111
Length of the above achedyle is
16 monthe
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Panaion Band 111
Lengkh of tha above schedulae iam
38 monthe.




Increase Tables

EFFECTIVE AUGDST 4, 2002
Senior Garvice Analyer
Driver - Light Truck sourcing Analyet
Current Heaxt Inccasse Current Haxt Incrsass
Wags Rate Int. Apount Waga Rate Int. Amount
$ 413.50- 47L.00 £ $ 51.00 % 108.00- 450.00 & % 51.50
471.50- S3%.00 & 5B.DD 469.50- 517.50 & 57.50
329.50- H85.00 & 66,00 519.00. SBZ.50 & 65.00
555.50- 6&70.50 & 75.50 5B3.DO- §57.00 & T4.50
671.00- 752.50 & 82.00 657.50- 73830 £ e1.50
753.00 6 94.900 73%.00 & §2.50
{OVER 753.00 PROORESS TO MAX) (OVER T3%.00 PROGRESS TO MAX)
847,04 MAX IMUM 031.5¢ MAXIMON

reansion Ban

4 111

Length of the above. schedula ia

Pension Band 110
Leangth of the above echeduls ia

36 montha 36 montha.
Ssrvice Analyst Jarage Attendant
Currant Hext Incrsass Currant Haxt Incraasa
Wage Rate Int. Amount Wage Rata Int. Aount
§ 40T.00- 455,00 § § 48.50¢ § 412.50- 455.00 & § 42.00
455.50- 511.00 € 5§.00 455.%0- =04.50 ¢ 45,50
511.50- 574.00 & 63.00 505.00- 557.50 € 53.00
374.50- 643,00 & 6900 550.00~- 617.00 6 59.50
G43.50~- 721.00 6 78.00 617.50- 683,00 6 66.00
731.50 1] 88.00 £83.5%0 & 12,50
(OVER 721.50 PROGRESS TO MAX} [OVER 603.50 PROGREZS TO MAX)
809,50 MAXIMTH 756.00 MAX I HUN

Panaion Ban

d 109

Length of the nbove mchadule is

3¢ montha
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Panwion Band 107
Langth of tha abova schadule ix
36 monthe



Iocrease Tables

EFFRCTIVE ADGUST 4, 2002
Racords Clark
Eapair Saervioe Attendant General Clark
Cuzeant Nezxt Incresse Currant Hext Incroass

Wage Rats Ink. Amount Wage Rata Int. Amaunt
& 391.00- 436.00 6 3 45.50 4 385.50- 429.00 6 8 44.00

436.50- 486.50 6 50.50 429.50- 478.50 & 49.50

467.00- 543.00 & 56.50 479.00- 530.50 & 52.00

543.50- 605.50 6 62.59 831.00- 591.00 6 60.50

606.00- &74.50 6 69.00 591.50- 658.50 & 67.50

675,00 6 78.50 459.00 L1 73.00
(OVER  675.00 PROGRESS TO MAX) {OVER  &£59.00 FROGRESS TO MO

753.50 MRX 1M 732.00 HMANIMOM

Pansion Band 147
Langth af the above schedule i
36 montha

Qffica Clarical Assistant

Penaion Band 10&
Length of the above schedule im
36 montha

Building Cleaner - Day
Plant Cleaner

Currant . Haxt Increass Currant Huxt Increass
Wage Rate Int. Amount Waga Rate Int. Amcunt
8 366.50- 402.%0 6 § 36.50 § 344.50- 050 & $ 36.50
4D3.00- 443.50 6 41.00 381.00- 421.50 6 41.00
444.00- 488.50 & 45,00 422.00- 466.00 & 44.50
4B9.00- 537.0D 6 48,50 466.50- 515.50 6 49.50
537.50- 5BY.50 6 52.50 516.00- 56%.50 & 54.00
590.00 L] 59.50 570.00 L €1.00
{(OVER  590.00 FROGRE£S 1O MAX) (OWER  570.00 PROGRESS TO BMAX)
645.50 AN THLIM 631.00 MAXTHIM

Penaion Band 103
Tength of the above schaduls is
36 aonthe
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Pansicn Band 107
Langth cof the abovae achedule is
36 monthe




Increase Tables

EFFECTIVE ADIUST 1.

Apprentics Technlcian

1002

Bullding Cleansr - EBvening

<urcent Hext Incresds Current Haxt Incresss
Wage Race Int . Amount Wage Rate Int. Amount
$ 370.50- 411.50 & $ 11.50 § 135.00- 364.00 6 § 9.50
412.00- 455.50 & 44.04 364.53- 1%6.50 6 32.50
456.00- 503.00 & 49.3%4 197 .00 431.30 € 15.00
505.50- 560.50 6 55.%540 432.00- 474.50 & 39.00
$61.00 & £1.00 471.00- 511.50 & 41.00
(OVBR  S61,00 PROCRESS TO MAX) $12.400 € 45.09
$33.00 MAX IMUM (OVER 512.00 PROGRESS TO HAXI
558.00 HMAXTHUM

Panplen Band 162
Length of the abave scheduls ias
30 months

Pansicn Band 101
Langth of the above achadula i
38 monthe

Part Tims Claaner

current Maxk Ingr
Wages Rate Int. AmGunt

[] 6311.040 {15.78 psr haour}

Fangion Band: Besic monthly ratiresent
panstit verise with length of work schedule
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Schedule Lengths

The Company agrees that no employee shall remain below the maximum
basic weekly wage rate for his title beyond the stated schedule length for his
title. Time spent in wage progression shall be included for the purpose of
compuling time for attaining the assured maximum rates but time spent al &
lower maximum shall be excluded except to the extent that time up 1o six (6)
months spent al such lower maximum rate and credited toward a wage
adjustiment at promotion shall be included,

Changes in Grade

An employee lransfemed to a title having a higher maximum baste weckly
wage rate will bave his/her wage trestment determined sulely in accordunce
with the procedures sct fonh in the Promotional Pay Plan dated August,
1992, Similarly, an employee Lransferred to a title having a lower muximum
basic weckly wage rate and who is not subject 1o the provision of Article VII,
Section 2, will have histher wage treattnent determined solcly in accordance
with the Promolional Pay Plan. Any changes to or deviations from the
procedures set forth in the Promotional Pay Plan must be mulually agreed to
by the Company and the Union.

Higher Craft Pay-Temporury Assignment

Employees who are tevporanly assigned to work, and work i a dtle
carrying a higher maximum ratc for onc (1) or more hours, shall have their
basic hourly rate adjusted for alt hours to-be pard on the day involved by the
difference between the maximam hourly rate for their title and the maximuem
hourly rate for the title to which they are iemporarily assigned.
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EXHIBIT I -- PROCEDURE FOR ARBITRATION

Section 1. The procedure 1o be followed in instituting and conducting the
arbitration of any matter subject to arbitration under the provisions of Article
XIl, Arbitration, Section 1, shall be as follows, unless atherwise mutually
agreed upon belween the parties:

{a} The Board of Arbiirtion shall consist of three (3) members, one (1) of
whom shall be a2 member of the Union, designated by the Union, and
one (1) individual designated by the Company, who shall be in the
employ of the Company; the third shall be an hnpartial Chairman
desipnated in the manner hereinafier described.

(b)

The various sieps required in connection with any such arbitration shall
be taken as expeditiously as possible, but the panties agree that the
following steps shall be taken within the times slated unless an
extension be mutually agreed to in writing:

(1) Within five {3) days following the serving by either party upon the

2

(3)

other of a written demand for arbitration, each pany shall, by
writlen designation given (o the other, appoint the one (1) arbitrator
to be appointed by it. Each such written designation shall state the
full names and addresses of the arbitrators appointed thereby.

Should either the Union or the Comipany fail, within the lime abave
stated, 10 appoint its one {1} arbitralor, the vacancy or vacancics
resulting by reason of such lailure shall, upon the writen request of
either purty, be filled by an impartial individual or individuals (who
shall not be an officer, director, or employee of the Company or of
any Compuny of Verizon Corporation, or of any Company of the
former . Bell System, or a member, olficer, employee,
representative, attorney, or counsel of the Union or of any uther
Union or labor organization) appointed by the Amcrican
Arbitration Association,

At the same time that writlen demand for arbiteation is served upon
the other party, the Awmerican Arbitration Associalion shall be
requested in writing 1o appoint an lmpartial Chairman.  The
Impantial Chaimman shall not be an oflicer, director, or employee of
the Company or of any Company of Verizon Corporition, or of
any Company of the former Bell System, nor shall he be 4 member,
officer, official, employee, representative, altomey or counsel of
the Union or of any other Union or labor orgunizaton.

Upon the appointment of the Impartial Chairman, the Board of
Arbitration shall be deemed to be constituted. Within ten (10) days
following the constitution of the Board of Arbitration, hearings
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shall be started and carried to conclusion as expeditiously as
possible. The arbitration shall be conducted under the Voluntary
Labor Arbitration Rules then obtaining of the American Arbitration
Association as to any procedura) matter not specifically coveiced in
this Agreement, [n the absence of unanimous agreement by the
other members of the Board of Arbiwation with respect to the
closing of the proceeding, the Impartial Chairman may declare the
proceeding closed, Within ten (10) days following the closing of
the proceeding, the Board of Arbitration shall render its decision in
writing.

Section 2. The deciston of a majority of said Board of Arbitration shall be
the decision of the Board of Arbitration. Such decision shall be final, and the
Unicn and its members and the Company agree to abide by such decision,
which shall be enforceable by appropnate action or proceeding, if necessary,
in a court of law or equity or otherwise.

Section 3. Each of the parties hereto shall bear the compensation and
expenses of the members appointed by it or on its behalf, The compensation
and expenses of the Impartial Chairman and of the American Arbitration
Association, and any other expenses of the Board of Arbitration, shall be
bome equally by the Union and the Company.

Section 4. In liew of the procedures specified in Sections 1, 2 and 3 of this
Exhibit, any grievance involving the suspension of an individual employee,
except those which also involve an issue of arbitrability, contract
interpretation, or work stoppage (strike) activity and those which are also the
subject of an administrative charge or court action shall be submitted to
arhitration under the expedited arbitration procedure hereinafter provided
within fifteen (13) calendar days afier the filing of a request for arbitration.
In al} other grievances involving disciplinary action which are specifically
subject to arbitration under Sections 1, 2 and 3 of this Exhibit, both parties
may, within fifteen (15) calendar days after the filing of the requesi for
arbitration, elect to use the expedited arbitration procedure hereinafter
provided. The election shall be in writing and, when signed by authorized
representatives of the parties, shall be irrevocable. If no such election is
made within the foregoing time period, the arbitration procedure in Sections
1, 2 and 3 of this Exhibit, shall be followed.

As soon as possible after this Agreement becomes final and binding, a panel
of three (3) umpires shall be selected by the parties. Each vmpire shall serve
until the termination of this Agreement unless his services are terminated
earlier by wiritten notice from ¢ither party to the other. The umpire shall be
notified of his termination by a joint letter from the partics. The umpire shall
conclude his services by seliling any grievance previously heard. A
successor umpire shall be selected by the parties. Umpires shall be assigned
cazes in rotating order designated by the parties. If an vmpire is not available
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for a hearing within ten (10} working days after receiving on assignment, the
cas¢ will be passed to the next umpire. If no one can hear the case within ten
{10) working days, the case will be assigned to the umpire who can hear the
case on the earliest date.

The procedure for expedited arbitration shall be as follows:

(a)

(b)

(©

)

()

(g)

()

The partics shall notify the urnpire in writing on the day of agreement or
date of arbitration demunds in suspension cases w sellle a grievance by
expedited arbitration. The umpire shall notily the parties in writing of
the hearing date.

The panies may submit to the umpire prior 10 the hearing a written
stipulation of all facts not in dispute.

The hearing shali be infarmial without formal rules of evidence and
without a transcripl.  However, the umpire shall be satisflied that the
evidence submitied is of a type on which he can rely, that the hearing is
in all respects a fair one, and that all {acts necessary to o fair seitlement
and reasonably obtainable are brought belore the umpire,

Within five (3) working days after the hearing, each party may submit a
bricf writlen summary of the issues raised at the hearing and arguments
supporting its position. The umpire shall give his settement within five
{5) working days afler receiving the briefs. He shall provide the parties
a brief written statetnent of the reasons supporting his settlement.

The umpire’s settlement shall apply only to the instant grievance, which
shall be settled therehy, [t shall not constitute a precedent for other
cases or grievances and may not be cited or used as a precedent in other
arbitration matters between the parties onless the settlement or o
modification thereof is adopted by the written concurrence of the
representatives of each pany au the final step of the grievance procedure.

The time limits in {a) and (d) of this Section may be cxtended by
agrecment of the parties or at the umpire’s request, in either case only in
emergency situations. Such extensions shall not cieccumvent the purpose
of this procedure.

In any grievance arbitrated under the provisions of this Section, the
Company shall under no circumstances be liable for back pay for more
than six (6) months (plus any time thai the processing of the grievance
or arbitration was delayed at the specific request of the Company} after
the date of the disciphinary action. Delays requested by the Unien in
which the Company concurs shall not be included in such additional
time.

The umpire shall have no authority to add to, subtract from, or modify
any provisions of this Agreement.
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The decision of the wmpire will settle the grievance, and the Company
and the Union agree to abide by such decision. The compensation and
expenses of the umpire and the general expenses of the arbitration shall
be bormne by the Company and the Union in equad parts. Each pany shall
bear the expense of its represcntatives and witnesses.

The time limil for requesting arbitration under this provision shall be the
same as in existing procedures.
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EXHIBIT IV - PAYROLL DEDUCTION AUTHORIZATION

Name, Payroll Code No. .......

[Pease Print Last Name First)
Social Security No. ..o i

LOCAL 827, IBEW, AFL-C10
PAYROLL DEDUCTION AUTHORIZATION

Direcior-Payroll and Cost 20....

Verizon New Jersey Inc. andt Verizon Services Corp.

I herehy swthorize Verizon New Jorsey Ine. and Verizon Services Corp. 1o deduct
regulur membership dues, or sn amount equivalent thereto, from my pay for cach weekly
payroll period in the amount cenified by the Treasurer of Local 827, IBEW, AFL-CIO, as
the regular dues for that week and from distribations fram the Corporaie Profit Sharing
Plan in the mnount cenified by the Treasurer of Local 327, IBEW, AFL-CIO, as the regular
dues rom that disteibotion amd Lo forward the smoonts deducled 10 the aforesaid Treasorer.
Deduction shall begin in the week in which this authorization is signed and shall continue
uniil revoked by me in writing (0 Yerizon New Jersey Inc. and Verizon Services Corp.

11 is undersiood that if 1he smount of weekly dues cannat be deducted in any payroll week
because my poy is insufficient therefore, such deduction shall be made when my weekly
pay is sufficient in the suceeeding payrolt week ending in the same month or the following
monih but not 1bereafter,

The authorization shalt be deemed swtomalicatly canceled if 1 leave (he employ of the
Company or am transferred or promored out of the bargaining unit.

Fees, dues and assessments covered by this authorization are not deductible as charitable
contributians for Federal Income Tax purposes. It is understood that Verizon New Jersey
Inc. and Verizon Services Corp, assumes no responsibility in connection with the above
deductions except that of forwurding monies to the Treasurer of the Union.

This authorization cancels as of its effective dute any previous suthorizotion for such
payroll deductions which I have hetelofore given.

Residence Address

(Siccer) {Signature)

{City or Town) {State) {Zip Code)
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MANHOLE PROTECTION AGREEMENT
The Company and the Union agree:

1. When one cmployee is required o work in a manhole, the presence of
another employee shall be required to do all things necessary (o maintam
and preserve the safety and prolection of the employee in the manhole and
to insure 2 maximum degree of safety. He shall be required o remain
above ground and in the immediate proximity of the manhole during afl
times when work is being performed in the manhole with the occasional
exception of brief intervals, if any, when the employee in the manhole
requires the employee above ground to assist him. When the second
employee capnot remain in attendance as specified above because of
profonged absepce in the performance of other funciions, such as
exicnded work within the manhole, another employee or qualified guard
shall be provided for the period of such absence. This person shall
remain in the immediate proximity of the manhole and take all measures
necessary to insure the safety of the employees in the manhole. [If this
person 15 nol an employee in any ol the classifications listed in the
Agreement, this person shall not be permitted to perfonn any (unctions or
dutics within the scope of any such classification and his duries shall be
limited solely 10 the safety functions required ahove,

2. The employee required 1o remain above ground shall be permitted o
perform within the immediate proximity to the manhole any or all duties
connecicd with his classiftcation that shall not deter him from the duties
sel forth shove.

3. The loregoing shall apply sl every manhole within that portion of a public
right-of~way open to vehicolar tratfic andfor exposed to a seepage of gas
Or gases.

4. From dusk (o dawn, upen request, the Company shall provide a second
cmployee o controlled environmental vaulis.

5. The Company may issuc safe working and operaling  practices 1o
implement the foregoing,
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October 27, 2000

Mr. Wiiliam D. Huber, President/Business Manager
Local 827, Imernattonal Brotherhood

of Electrical Workers

263 Ward Street .

East Windsor. NJ 08520

Re:  Absence for Union Busioess in the Build for FMLA Eligibility

Requirement
Dear Mr. Huber:
Effective Tanvary 3, 1999, the Company will include “absence for Union
business” which is nnpaid, excused time, during the employee’s nonnal daily
tour within the normal work week in the build for FMLA annual cligibility
requirernent,  Absence for Union business will not be considered as “time
worked” for any other purpase, vnless otherwise specified in the contract.

This agreement will expire at the ¢apiration of the current agreement.

Yery truly yours,

{Original Signed By)
William C. Hart

{Original Signcd By)
William D, Huber
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Qctober 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, [ntemational Brotherhood

of Electrical Workers

263 Ward Street

East Windsor, NJ 08520

Re: Absence for Union Business in the Build for Qvertime

Dear Mr, Huber:

Effective January 3, 1999, the Company will include “abseace {or Union
business™ which is unpaid, excused time, during the employee’s normal daily
tour within the normal work weck in the twild for overtime. Absence for
Union business will not be considered as “time worked™ for any other
purpose, unless atherwise specified in the contract.

This agreement will expire at the expiration of the cusrent agreement.

Very truly yours,

{Originad Signed By)
William C. Hart

{Original Sizned By)
Williamn D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, International Brotherhood

of Electrical Workers

263 Ward Street

East Windsor, NJ 08520

Re: Advertising and Classifying Job Vacancies
Dear Mr. Huber:

The Company agrees that clfective Janvary 1, 2001, all regular full-time,
regular pari-lime, and temporary Associate Vacancy Requests (AVRs)
submitted to the Associate Staffing Center will be advertised for ten (10)
business days via STAR {or any fulure system which replaces or
complemenis STAR). The Company also reaffirms that the designations
“internal” and ‘“‘external” will not be placed on Associate Vacancy
Requesis (AVR). The Companies rights with respect to hiring and
other staffing matters remains unchanged.

Very truly yours,

(Original Signed By)
William C. Hart

{Original Sigwed By)
William D, Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Apprentice Techntcian Title
Dear Mr. Huber:

During 1989 Bargaining, (he partics discussed the job duties of the
Apprentice Technician title. In response to the Union’s concems, the
Company agrees that Apprentice Technicians wilt not be dispatched on
return visits involving reported troubles on work previously performed by
the title, This agreement excludes work deteanined by Management 10 be
incomplete, The Company further agrees that it will not populate the title of
Apprentice Technician with more than 100 employees during the term of the
2000 Agreement.

The werms of the above paragraoph will be subject w0 the Grievance and
Arbilmation Procedure,

The terms of this agreement will expire ar the terminmion of the 2000
agreement,

If you concur with the forcgoing, please sign one copy and retusn (0 me,

Very truly yours,

{Criginal Signed By)
William C. Hart

{Qrginal Signed By)
William D. 1luber
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October 27, 2000

Myr. William D. Huber, President/Business Manager
Local 827, Imemationut Brotherhood

of Elecirical Workers, AFL-CIO

263 Ward Strect

East Windsor, M1 08520

Re: Benefils Grievances
Dear Mr. Huber:

This will confirm our agrecment that the Union will discontime presenting benefits
grievances, as desceibed herein. With regard 10 disputes related 10 the Medical Expense
Plan {MEP)Managed Care Network (MCN), the Dental Expense Plan (DEP), ond the
Vision Carc Plan {(VCP), the Companies and the Unions agreed at Common lIssues
Bargaining to designate onc Health Care Benefits Coordinator (HCBC) who will, *._act as
a lisisan between employees with inguiries and the MEPMCN, DEP and VCP camier
administrators.™  In order 1o avoid unnccessary and duplicate effors in the resolution of
disputes conceming health care benefits the Company and the Union agree that ull such
disputes shall be referred to the designated HCBC and shall not be processed through the
gricvance procedure.

With regard (o all other benedis plans subject 10 ERISA, the Union will not present formal
grievances on behalf of its members. However, questions or disputes involving a ptan may
be wddressed informally by the Labor Relations Representative and  Execulive
Board/Business Agent and reasonable efforts will be made to obsain information or resolve
a problen.

This procedure is not intended to affect the claims apd appeats pmvisions of the plans, and
will not itself be subject to the grievance and arbitrtion procedure. This agreement is ol
intended 1o change the provisions of Anicle XV,

If you concur with the forcgoing, please sign one copy und retum 10 me.

Very truly yours,
[Original Signed By)
William C, Hart
{Originnl Signed By}
William D. Huber
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October 27, 2000

Mr. Willtam D. Huber, President/Business Manager
Local 27, Imermational Bracherhood

af Elecirical Workers, AFL-CID

263 Wan) Street

East Windsor, NJ 08520

Re: Centrnl Office Instutlation Team Trial
Dear Mr. Huber; #

Verizon has evaluzicd the results of the Central Office Insiallation Team (the Team) trial,
unt is interested in expanding 1he scope of 1he rial to include Upsiate central of fices.

The Company propascs to select one volunteer Network Technician from each of the four
Upstate NOCs > double the size of the Team from four o eight bargaining unit employees.
Volunteers will be selected by the Company on the basis of their skills and abilities, If
severnl volunteers are equa) in alt respecss. selection will be made on the basis of greatest
seniority. Within six months of sclection, volunieers may retrear to their former positions
by their own initiutive or be retreaied to their former positions at the discretion of the
Company for unsatisfactory performunce.

The Company intends 1o wansfer responsibility for the Team to the Director-Centralized
Field Operations.  Should there be a need 10 adjust force (other than a layof() in the
Network Technician litle, \he employees on the Team will be considered pan of the
Districts from which they came. For example, in the event of a surplus in the Network
Technician title in the New Brunswick District, ibe Network Tochniciuns on the Team who
eame frons the District would be considered part of the pool of Network Technicians, who
wauld be subject (o foree adjustment in the Disirict. Conversely, in the event of a surplus
on the Team, the Network Technicians in the geographic arca thal has the surplus would be
retumed o their sending Disteier which could then eitber absorb the employee(s) or declare
a surplus in the litle in the Digirict.

The Company ageces to meet with the Union within twelve months of selection of the
Upstate Team members 10 review (he results of tha tiul. it is determined, at that time,
that the Central Office Inswaltation Team should become a patmunent work group, the
selection and force adjustment procedures described above will cease, Selection shall be
in accordunce with he established procedures then in effect for the wransfer andfor
upgrade of bargaining unif employees. Force adjusiment shall be in accordance with the
established procedures then in effect in 1he Collective Bargaining Agreement,
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2.

Re: Central Office Insiallation Team Trial {Cont'd)

The Company, ul its discretion, may terminate this trial upon thirty (30) days
nolice 10 the Union. In the event the Company tcrminales the trial, the
employees involved will be returned 10 their sending distdicis as described
ahove,

None of he lerms of this agreement are subject to the grievance prmcedure
or arbitration.

I you concur with the foregoing, please sign one copy and return 1o me.

Very truly yours,

Original Signed B
William C. Hart

{Original Signed By)
William . Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Locul §27, Intemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Exchange Layout Assigner
Dear Mr, Huber:

“This letter will conlirm the understanding reached between Local 827, IBREW
and Verizon NMew Jersey in the event of o force reduction in the Exchange
Layout Assigner title,

The parties agree that if 4 force reduction s required in the Exchange Layout
Assigner title in any of the MLACs or in any of the associated C5Cs and/or
IFMC’s where the EWO and FA. functions are performed, the Exchange
Layout Assigaers in the EWOs and FAs will reven back o the responsible
Core MLAC for the purpose of foree reductions.  As an example, if a need
existed o foree reduce Eschange Layout Assigners in %00 Clinton Ave.,
Irvington, the pool for force reduciion would be the Exchange Layout
Assigners in the Core MLAC in Tutowa, the Exchange Layomt Assigners in
900 Clinton Ave., Irvinglon, and the Exchange Layout Assigners in 210
Malapardis Road, Cedar Knollx.

The Union and the Company funher agree that the terms set forth by ibis
agreement are without precedent or prejudice Lo their respective positions
and that neither party may use or refer 10 this agreement in any wher matier
between the panies, except to enforce the terms of the agreement,

This agreememt will expire at the expiration of the present contract
agreciment.

Sincerely,
{Qriginal Signed By)
William C. Hart
{Original Signed By)
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 527, International Brotherhood

of Etectrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Gradwal Return To Work From Care Of Newborn Child Leave

Dear Mr, Huber:

Effective January 1, 2001, a0 cmployee on Care of Newborn Child (*CNC") Leave or
& Disability Ahsence Leave as # resull of the bicth or adopilon of a child shall be
permitted to retuvn to work on @ reduced scheduled known a8 u Gradual Retuen to
Work (**GRW"). The combination of CNC Leave and/or Disubilily Absence Leave,
und GRW shall nod exceed the 12-month period currenily in effect for CNC Leave.

GRW shall be implemented a5 follows:

1.

» e

An cmpleyee on GRY sholl have the same statos (full or part time) as she or he
had hefore being on leave. Excepl for (2} below, an employee shall have the same
henelits, vacations, holidays, KWk, und oiher confractual entitlements which he
o she had before the Leave began.

An employee on GEW shall be paid for time worked, and incidental absenve and
jury duty will be paid only for actual time excused From bis or her scheduted
work.

The hours assigned to an employee on GRW shall fall within the range of hours
that the employee would have been assigned if working 3 full schedule.

An employee on GRW shall not work Sundays, helidays or overtime.

The assigntnent of tours for employees an GRY shall not violale the senfority
rights of 4 more senior employee,

Employees on GRW must work a minimum of half their normal work week, and
a Full day on Monday or the day after a holiday.

Very truly yours,

Original Signed K
William C. Hart

William D, Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, International Brotherbood

of Electrical Workers, AFL-CTO

263 Ward Street

East Windsor, NJ 08520

Re: Grievance Procedure
Dear Mr, Huber:

During 1993 Bargaining, the parties discussed maodifications 10 [he prievance procedure
which will permit grievances ta be scheduled for arbitration in a more Timely manner, and
reduce costs for bach the Union and e Company. The parties agreed (o the following:

. Al suspension grievances will be subject to u two step grievance procedure. The
two steps will be as described in ARTICLE X1, GRIEVANCE PROCEDURE,
Section | and Section 2 of 1he Collective Bargaining Agreement (the Agreement).

2. Suspension cases involving ten {10) days or less of lost wages, except those which also
invalve an issue of arbitrubility. contract interpretation, or work stoppage (strike)
activity and those which are also the subject of an adminisirstive charge or court action,
will be scheduled for arbitraion at -the convenience of the responsible Execulive
Board/Business Agent ami 1he responsible Lubor Relations Representutive.  An
arbiteator will be selecred from 2 predetermined pone) in secordance with the
procedures of the American Arbitration Association. Prior to the arbitrution hearing,
the Executive Board/Business Agem and Labor Kelations Representative will exchange
fists of witnesses who may be called 10 testify al 1he hearing. At the whitration hearing,
neither parly will be represented by counsel or have counsel present 1o Jssist in any
cupacity. The panties will be represented exclusively by the Executive Board/Business
Agent and Labor Relations Representative. The wrbitration hearing shall be conducted
in accordance with the procedures for expedited arbitration us described in EXHIBIT
{I[-- PROCEDURE FOR ARBITRATION, Section 4 of the Agreement.

3. Suspension cases involving more than ten (10) days of lost wages, will be scheduled
foc arbitration and will be presenied by counsel for the Umion amd counsel for dw
Company in accordance with the proceduses in EXHIBIT LIl -- PROCEDURE FOR
ARBITRATION, of the Agreement.

4, Grevances involving discharges or interpretation of the Agreement are nat affected by
this letier of agreement.
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Re: Grievance Procedure (Cont'd)

5. With the exception of paragraph 1 above, none of the terms of this letter of agreement
are intended to supersede the Grievance or Arbitration procedures of the Agreement.

6. Upon sixey (60} days notice to the aiber pasty, either the Union or the Company may
terminate this letier of agreemeot, i which case. suspension grievances will be
processed in accordance with the Gricvance and Asbitmtion procedures in the

Agreement.

Very truly yours,

{Oniginal Signed By}
William C. Hart

(Original Sigoed By)
William D), Huber

- 199 -




October 27, 2000

Mpv. William D. Hober, President/Business Manaper
Local 827, International Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, MJ 08520

Re: Inter-Company Transfers

Dear Mr. Huber:

Commencing January 1, 2001, the Company will implement a process which will
allow employees to request lateral transfers or downgrades hetween posilions in
NY/NE Companies and Mid-Allsntic Companies.

For the purpeses of this agreemenit NY/NE Companies will include:

¥Yerizon New England Inc,

Yerizon New York loc.

Empire City Subway Company {Limited)

Telesector Resources Group, Inc.

For the purposes of this agreemen Mid-Allontic Companles will include:

Yerizon Pernsylvania [oc. VerizonVirginla Inc.

Verizon New Jersey Inc. Yerizon Washingion, D.C. Inc,
¥erizon Delaware Inc. Verizon West Virginia Inc.
Yerizon Maryland Inc. Verizon Services Corp.

This ngreement does not apply te requests for upgrades. This agreement does nat
apply to employee requests for laterul transfers or downgrades wilhin these
companies, among the NY/NE Companies, among the Mid-Allantic Companies, or
to any olher employee movemenis covered by other provisions of the collective
bargaining agreements, if any. This agreement wlll not affect existing stalfing
procedures in any of the NY/NE or Mid-Atlantic Companies.

Yery lruly yours,

(Original Signed By)
William C. Hart

{Driginal Signed By}
William 1. Hober
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October 27, 2006

Mr. William D. Huber, President/Business Manager
Local 827, nternational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street.

East Windsor, NJ 08520

Re: Job Security - Customer Service Agent
Dear Mr. Huber:

As you know, the Company is currently in the process of staffing the
Customer Service Agent title in New Jersey. We believe Lhat the flexibiliry
and functionality that this job brings 1o our ability te provide continuously
improving levels of cusiomer care in our newly competitive environment,
will help us win in the market place.

However, we are also aware that some current employees may feel hesitant to
scek and accept this job because it is not as well protected by our current
agreements as certain other titles within the bargaining unit. To help atleviate
this concemn, (he Company is willing to commit that for the remainder of the
current Collective Bargaining Agreement, any emplayee in the title identified
above who held another bargaining unit job title immediately prior to
becoming a Customer Scrvice Agent will have the opportunity of transferring
back to their former title in liew of any layoff, downgrade, or involuntary
transfer requiring a home relocation,

If this is acceptable to the Union, please signify your concurrence below and
return ohe original to me,

Very truly yours,

(Original Signed By}
William C. Hart

{Original Signed By}
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intermational Brotherhood
of Electnical Workers, AFL-CIO
263 Ward Street
East Windsor, NJ 08520

Re: Job Securily - Network Technician

Dear Mr. Huber:

All regular full-time VZ NJ employees hired on or before May 21, 1995, and
holding the title of Network Technician, will not be subject to downgrade or
layolT due to the need to adjust force, for the life of this Agreement.

Very truly yours,

(Original Signed By)
William C. Hart

{Original Signed By}
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 27, International Brotherhood

of Etecirical Workers, AFL-CIO

263 Ward Sireel

East Windsor, NJ 08520

Re: Job Titte Review Commilttee
Dear Mr. Huber:

The parties agree that within three (3) months after ratification of this
Memorandum of Understanding, a joinl Unien-Company Job Title Review
Commiltee will be established, The objectives of this committee will be (1) to
identify job classifications which perform subswntially the same or very similar
duties, bul which carry differeni designations, and (2) to attempt to reach
agreement on a single designation for each such job titke to be recommended to the
Company and Union bargaining commillee(s) for the affecied bargoining unil(s).
A non-exclusive list of examples of titles which may qualify for this consideration
% on “Allach t AT

The Committee will be composed of five {§) representalives from the Company and
s affiliates and a totud of five (5) from the Unions. There will be one (1)
representative from gach Local of the IBEW amd one (1) representative from each
of the three affected CWA Districis. The Committee will meel a tolal of &9 least five
(5) times during (he years 2000 and 2001 combined.

Any recommendation 10 use 2 common designation will not change or otherwise
affect the job content or wape rate of any of the involved titles.

Yery truly yours,

(Otiginal Sipned By)
Willlam C. Hart

{Driginal Signed By}
Wiltlam D. iluber

-203 -




JOB TITLE REVIEW — ATTACHMENT A

TITLE

nC  |MD

VA

WY

DE

PA

Assignment Technician

Exchange Layout Assipner

ﬂmnliﬂ Technician

q.\ss'utml Techmician

Cable Yplicing Technivian

Facilits Technician

‘S@'ﬂ ‘Fechmitian

Centrul (Hkce Technician

N"‘l"ﬂrt ‘I‘rl- bl

Switching Equi Technirinn

Cain Box Collecior

Loin Telephone Collechrr

MMaintonace Admdndstrutor

Repair Senvice Clerk

RCMAL Clerk

Translations Adrdaixicutor

Tetephine Cunvaswr « Businesy

Tetema rheling Reproswniative

Sustems Ferhmicinn = Op

Systens Fochuicion — A) Crhers
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Loaimini Mepresentativie

Custormer Sobet Reprosentotive

Autsnmlive Equiprent Technivian

Amivowdive Mechunic

e

2o

&[]

M-



Qctober 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

ol Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Letters of Reprimand

Dear Mr. Huber:

This will conlimm the wnderstanding reached dJuring 2000 Bargaining
regarding letters of reprimand. The Company agrees, for the term of the 2000
agreement, to maintain letters of reprimand in the employee’s personnel file
for a pervod of time not w exceed five (3) years from the date of issuance. At
the expiration of the five (§) year perod, the Company shall remove the teiter
of reprimand from the employee's personnel file,

If you concur with the foregoing, plcése sigh one copy and return to me.

Very truly yours,

Original Signed B
William C. Hart

{Original Signed By)
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local $27. Imternational Brotherhood

of Elecirical Workers, AFL-CIO

263 Ward Streer

East Windsor, NJ 08520

Re: Management Performing VCS Work

Dear Mr. Huber:

Verizon NJ will not permit its management employees to perform VC8
work, as particularly described in Anicle 1, Sections 4, § and 6, of the Local
82HVCS agreement. Il the Union believes o Verizon NJ manager has
perfortmed such work, it should notify the Dircctor - Labor Relations who
will take appropriatc action. However, this letter and its subject matier
cannol be grieved or arbitrated with Verizon NJ.

Very truly yours,

(Original Signed By)
William C. Hart

(Original Signed By)
William . Huber
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MATERIAL EQUIPMENT TECHNICIAN/MATERIAL SYSTEM TECHNICIAN

Effective March 1, 2000, Verizon New Jersey Inc. will create the lollowing new joh
titles:  Material Equipment Technician and Material Systems Technickn.
Atiachment | is a description of the general duties established by the Cotmpany.

Verizon New Jersey Inc. (The Company) and Local 827 International Brotherhood of
Elcctrical Workers, AFL-CIO (The Univn) agree to ihe following terms and
conditions with regand to the crestion of these two new litles:

Wape Rales

Both titles will be considered Yocational Employees and the Wage Increase Tables
and Pension Bands will be as noted below:

Maierial Equipment Technician

+ Wage Increase Tahle MNumi ape M and sion_band 116 on e 79 of

the current colleclive hargaining agreement

Material System Techniclan

»  Wage Increase Table Number 24 on page 95 and pension band 124 on page 79 of
the current collective bargaining agreemenl.

Stalfing

»  Most Material Equipment Technician titles will be filled with ofT-the-street Term
employees.

o  Upgrades will be handled according to the Promotional Pay Plan. If a Bargaining
Unil Member selected for the Material Equipment Technician title has a higher
weekly wage rate Lthan the Material Equipment Techniclan pasition, their wages
wil) not be adjusted until they are cither upgraded to the Material System
Technician or they are returned to their former title. Any such employee may be
assigned job dutkes from time-to-time that are consistent with their former job
title, as required by the needs of the business.

« The Material Equipment Technician title will be the entry positionffeeder pool for
the Materlal Systems Techniclan tithe, except as desceibed in this agreement.

« Up to two of the initial Material Sysiems Techniclan openings will be filled with

op to two volunteers from the Cenira) Office Installation Team (either Nelwork
Technicians or Facilities Technicians),
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Re: METAIST (Cont*d)

For the remainder of the current Collective Burgaining Agreement, any current
Network Technician or Facilities Technician who volunteer and are selected 1o fill
the initiut Materdal Systems Technicion positions before the expiration of the
current  Coltective Bargaining Agreement, will bhave (he opportunity of
transferring back to their former titke in lico of uny luyofT, downgrade, or
involuntary transfer requiring a home relocation.

If a Material Equipmwnt Technicion [ perfirming in o satisfuclory munner
(Mects Requirements in Performance und Atiendaznce), he or she may take o (yet
tv be devdoped) tesd to become a Material Systems Technicim.  Material
Eyuipnwnt Technicians muy have up to foor opporiunities to take und puss the
test. The earfiest a Material Equipment Technician can take the test is after
campleting 12 months of service, If the test is nod passed, employees must wait o
minimum of six months belore retaking the test. The Company retains the vight
0 terminute Teem employees at any fime for unsatbifactory performance or any
other appropriste reason,

The Materiat Equipment Technlcian must pass the test to become a Material
Syslems ‘Technician within 36 months,  However, the Materinl Equipment
Technicisn would not be reclassified to tbe Malerial System Techaicion position
before 18 months (due te the 18-month time in title requiresment). When n ‘Term,
Materisl Equipment Techniclan Is reclassifled to Muterlsl System Technician,
helshe would also be reclassified to Regulur employee status,

I the Miaterial Equipment Techniclan doesn’t qualify for the Muterial System
Technician title, the Material Equipment Technician may not stay in the Muderial
Equipment Technician iitle. ‘Term enployees who have not gualified within 36
muinths will be dropped from the payroll and will not have arbitratbon rights.
Regular employers who have not qualifled within 36 months will be placed Intoe
the title they held immediately prior o the Materiul Equipment Technicion
position, when such a position becomes available. If no positions are available the
employee has the right (o find another pasition through RAMP. They will
continue In the Materisd Equipment Techniclan title until they are placed in
another job. Any such reassignment will nol require » home relocation.

Imgact on other Work Groups

The Material Equipmenl Techniclan and Material System Technician will perform
instullation work of the type that s corrently performed oand that wil) continue (o be
performed by cquipment vendors (e.g., Lucent, Fujitsu, etc.) at Verizon central office
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Re: MET/MST (Cont’d)

Incations. The Company and the Union agree that for the life of the current collective
bargnining agreement, the oreation of these 1w new titles and the work that they are
assigned will nat directly result in the Layofl, downgrade, ar involuntary irunsfer
requiring a horne relocation of uny employee in a litle that performs the same or
sivnilar work.

Application of Collective Bargaining Agreement

L}

Term employees in the Material Equipasent Technician title will be covered by all
terms of the collective bargaining agreement that Term employees are normaliy
covered by except 1) Section 9 — Reimbursement for Expenses b) Travel Expense
and Carfare [Note: Language that addresses “Expenses Incurred In Visiting the
Medical Office or Consultants” [n this same section woold applyl, and 2} the
provision in Section 11, paragraph 2 that limits the changing of work locutionx,

Repulur Employees in the Material Equipment Technician and Material System
Technlclan titles will be covered by a#ll terms of the collective hargaining
agreemen| except 1} Section ¥ - Reimbursement for Expenses b) Travel Expense
and Carfare [Note: Language that addresses “Expenses Incurred in Visiting the
Medical Office or Consultants™ in this sume section would apply], 2} (he provision
in Section 1), paragraph 2 that limits the changing of work locations, and 3)
Temporury Administrative Assignment Diffesential.

In licu of Section 9 —~ Relmbursement for Expenses b) Travel Expense and
Carfare, employees in the title of Material Eguipment Technicion and Maferial
System Technicion »ill be covered by the atlached provisions (Attachment 2)
regarding Allowance for Daily Travel, with no limltation regarding changing
work locations. in addilion, Section 9 — Reimbursemenl for Expenses a) Board
and Lodping will be triggered as described in Section 3 of Attachment 2.

Any dispute regarding the meaning or intent of this agreement may be arbitrated
consistent with the collective bargaining agreement.

To the extent that the terms of this agreement are in additfon to or inconsistent with
the coflective bargaining ugreement, it ks withoul prejudice or precedent to either
pariles position, and is limited to this sgreement and is not applicable to sny other
circumstance,
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- 4
Re: MET/MST (Cont™d)

Local 827, International Brotherhood of Electrical Workers, AFL-CI0

{Qriginal Signed By)
William D. Huber Drate
President/Pusiness Manoger

{Original Signed By)
Dominic Turda Date

Yice Presideni

(Original Signed By)
Dennis . Sherldan Date

Recording Secretary

{Original Signed iy}
Davld F. Exner . Date.
‘Treasurer

Verizon New Jersey Inc/Verizon Services Corp.
(Original Signed By)

Willlam C. Hart Date
Director ~ Labor Relations

-210-




-5-

ATTACHIMENT 1

General Duties:

The Material Equipment Technician will perform installation work of the type that s
carrently performed and that will continuse to be performed by equipiment vendors
(2.p., Lacent, Fujitsu, e1c.) st Yerizon central office locations. These duties generally
include but sre not limited to:

2.

L

o Pt

Perform installation work on communicalions eguipment vnder minimum
direction and exercises independent judgement.

Assembles and mounts communicalion equipment, Transmission and operator
fucilities such as dota, mobile radio, carrier, microwave, viden, digital and other
general switching equipment.

Performs complex wiring operations Including faoning, ferming, dressing,
splicing ard cross connections.

Works from detsiled engineering specifications, circuit sheets, schematic
drawings and delsil change sheels.

Performs civcuit tests and clears troubles encounlered in wiring or equipment.
Directs the efforis of olher employees,

Keeps complete detniled written records of all work activity.

May drive Company vehicle,

Moves andfor lills up to 6 Ihs.

The Materin) System Techniclan will perform installation work of the type thal is
currenlly performed and that will continue to be performed by equipment vendors
{e.g., Lucent, Fujitsu, etc.} at Yerizon ceniral ofTice Jocations. These dulies generally
include but are not timited to:

PRHP B B W o

Performs insiallation work on complicated communications equipment under
minimum direclion and exercises independent judp, i

Analyzes detailed engineering specificatlons including but nol limited to floor
tayoul, wiring dlagrams, testing procedures and specifications,

Tests and adjusis complex equipment to meel systems engineering specifications
using tesl sels, signal generators, chmmeters, ascilloscopes, ete.

Analyzes any combination of complex circuits associated with equipment on o
frame or combination of frames in order to locate and clear trouble,

Coordimtes with all personnel involved in job aciivity exchunging Information
necessary to complete jobs.

Directs the efforts of other employees.

Keeps complete detailed written records of all work activily.

May drive Company vehicte,

Moves andfor lilts up to 60 Ibs.
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ATTACHMENT 2
ALLOWANCE FOR DAILY TRAVEL ARTICLE
Work Location

Section 1. Fur the purpose of computing allowances the Compuny shall designate a
work lacotion for each employee under this Articke. In the case of an employee who
normally reports to a fixed location, the Company shall designate such locativns as
his work location. In the case of an employee who nermally does not report to a fixed
location, the Company shall designate for him a work location such as, i storeroom, n
locker, a garage, o customer locatlon, or a job loculion. ‘The Company may change
the designation of an emplayee's work location and such change shall be treated as »

. transfer under this Artice only if the cmpln)ee s new work location lies outside his
Tormer work: hncality.

Daily Travel on Temporary Transfer

Seetion 3, When un employee s temporarily transferved to an assignmeny which
requires him o begin or end his work day outside his work locality, ke shall carry his
Company issued hand tools, he shall make his own arrungements for transpariation
between the femporary assignment snd bis home (or other off-the-job focation} and
shall receive o trovel allowance lor each such work day in sn smount desipnated by
the rosd mile distance from his work Jocation 1o the point where he began or ended
such workl day, us the case may be, in nccordance with the following tablk::

Road Mile IHsiance Daily Travel Allswances
Muore than 8 bul pot more than 3 $ 415
More than 3 bul ot more than_5 $ K8
More thun 5 but not more than 10 $ 5.55
More than 10 bul not more than 15 $ 8.3
Mure (hon 13 bui et more than 20 1 1.05
More than 20 but nol more than 15 $13.50
More than 25 but nol more than 3 $17.95
More thin M bat nol more dhan 35 $22.10
More than 35 but not more than 45 $34.50
Mure thon 45 L0

If o temporarily transferved employee both begins snd ends his work day outside his
work Incality, bis travel allowance for such work day shall be determined hy the road
mile distonce from his work location te the point where he began such worll doy or
the point where be ended such work day, whichever distance is greater.
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ATTACHMENT 2
ALLOWANCE FOR DAILY TRAVEL ARTICLE {Cont’d)
Board and Lodging on Temporary Transfer

Section 3. When an emplovee is temporarily transferred 1o an assignmeni which
requires him to begin or end his work duy autside his work locality o1 2 pointl mere
than fifty {50) road wniles from his work location, and more than fifty (50) road miles
from his residence, he shall board and lodge at or near the docation of his lvmporary
assignment.  In these instances, the provisions of the current collective bargaining
agreement contained I Section 4 - Reimbursement for Expenses a) Board and
lL.odging would upply.
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October 27, 2000

Mr. William Dt Huber, President/Business Manager
Local 827, Inemationud Brotherhood

of Electrical Workers, AFL-CI0

263 Ward Sireet

EBasr Windsor, N} 08520

Re: Moving Expenses
Dear Mr. Huber:

Tn the course of burgaining, the Company and the Union, fer the duration of ihe current
contrict, have agreed that the Compuny will pay reasonable moving costs to employees
who “are required to relocate their residence as a result of permasent involunary transier
initiated by the Company.” )

The parties agree that these cosis shall be limiled o

= transpontation of the employee’s household goods and personal effecis from the old to
the new household;

*  One-wily IRNSPORtion costs ul 9 cents per mile:

» reimbunement of one night's lodging. il necessary. on the same basis as Exhibiu |,
Section %;

s real estate comimission up to 6% of the sale price of the old residence.

This agreement applics only 10 moves where Lthe employes's new reporting place is at leas
35 miles further distani from the employee’s residence than was the former reponing place
(us aMered by the Interma) Revenue Service for years after 1976).

The employee, no Jater than the cffective date of the tmnsfer, may elect ant 10 move, in
which ¢use the Compuny will reimburse the employee in scrordance with Exhibit I
Section 11, Personal Car Use in Connection with Emergency Work, for imvel 10 and from
the new meporting place for a pericd of 90 calendur days commencing with the effective
date of the lransfer. The emploves will not be entitled (6 receive any truvel 1ime ar ravel
eXpenses.

If you concur with the foregoing, pledse sign one copy and retum to me.

Very truly yours,
William C. Hart
{Qrigingl Signed By}
William D. Huber
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October 27, 2000

Mr. Wiltiam D. Huber, President\Business Manager
Local 827, ntermational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Surect

East Windsor, N] 08520

Re: Plant & Building Cleaner
Dear Mr. Huber:

The Company and the Union have agreed that the basic weekly wage for all
Plant and BuiMding (Day and Evening) Cleaners as well as the hourly rate for
Part-time Cleaners will remain in effect untit May 21, 2000. Thereaficr, the
Plant and Building Cleaners will receive increases in accordance with the
contract.

The Company also agrees that for the lesm of the 2000 Agreement, it will not
lay off any Plant or Building cleaners. It is further understood that this
agreement will in no way limit the Company's ability lo continue to
consolidate and outsource this type of work or to make use of any of the
other provisions in the Agreement 10 achicve necessary farce adjustments.

Very truly yours,

{Oripinal Signed By)
Wiltiam C. Hart

(Original Signed By)
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Busincss Manager
Local 827, Intemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Sueet

East Windsor, NJ 08520

Re: Prevailing Wages
Dear Mr. lluber:

JAs you are aware, the Company is required 10 pay prevailing wages on
various job siles funded by public monies or leased by govemnmemal
agencies. The prevailing rates vary from area o area,

‘The collective bargaining agreements provides for specific maximum weekly
wage rates to be paid in specilic titles. Prevailing rates are, or may be, above
the Collective Bargaining Agreement rates, however no employee will be
paid Jess than hisher current wages under the contrach.

This letter will serve to amend the Collective Bargaining Agrecment (o
establish the prevailing rates s basic weekly wage rates when work is
performed on job sites requiring payment of same. The dues check-ofT
provision of the Agreement will apply to atl wages paid at the prevailing rate,
Therefore. dues will be withheld and forwarded to the Union based on the
prevailing wage rate.

ki you concur with the forcgaing, please sign one copy and retum o me.

Very iruly yours,

{Original Signed By)
William C. Hart

{Original Signed By}
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Internattonal Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NI 08520

Re: Regional Auendance Plan

Dear Mr. Huber;

As you are aware, the Company has adminisiered a Regional Attendance
Plan for a number of years, As a part of this practice, employees have been

suspended where the Company deemed il appropriate.

You have questioned whether emplayecs who have an attendance problem
should be suspended thereby imcreasing their time off the job.

Therefore, it is agreed that henceforth the Company may substitute a
disciplinary letter where an employee would otherwise be suspended for
tardiness and/or absence. This letfer will be tantarmount to a suspension and
be sufficient to constilute progressive discipline, As such, it may be
arbitrated pursuant to Article VI of the Agreement. This agreement will
apply during the term of the 2000 Agreement.

If you concur with the foregoing, please sign one copy and return to me.
Very truly yours,

Onmiginal Signed B
William C. Hart

(Original Signed By)
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

of Elecincal Workers, AFL-CIO

263 Ward Street

East Windsor, NJ 08520

Re: Repair Service Attendants
Dear Mr. Huber:

The Company agrees to the followmg with vespect to those employees
currently holding the titte of Repair Service Attendant (see Attachmem A).

The Repair Service Attendants (RSAs) referred to-above will not be subject
to involuntary force adjustment procedures due solely to their inability o
achicve qualifying scores on the fests necessary to altain the title of Repair
Service Clerk (RSC).

If an involuntary force adjustment involving these RSAs is required in the
bargaining unit, they will be considered part of the same individual
occupalional classification as the RSCs in the burgaining unit, solely for
purposes of such inveluntary force adjustment,

Assuming that their performance remains fully satisfactory, these RSAs may
continve to perform the same functions performed by RSCs in the MCT and
will receive higher craft pay (HCP) for performing these functions. The
pasties further agree that these RSAs will not be upgraded to the RSC title if
they receive HCP for more than 50% of the time in a consecutive six-month
period, unless they have achieved qualifying scores on the tests necessary o
attain the title of RSC.

It is agreed that the RSAs will be encouraged to toke (and retake at
prescribed intervals) the tests necessary to gualify for the RSC 1itle, but that
their failure to take the Lests (or to pass the tests} will in no way have an
adverse impact on their employment status,
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- 2-
Re: Repair Service Atiendans {Cont'd)
This agreement is without prejudice to the positions of the parties in this or
any pending or future case between them. This settlement shall not
conslitule a precedent and shall not be mentioned or referred 1o in any other

perxding or future case between the parties excepl to enforce the terms of this
agreement.

Very truly yours,

(Qriginal Signed By)
William C. Hart

{Qriginal Signed By}
William D. Huber
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Atiachment A

Repair Service Aitendants

MCT Associates Holding RSA Title

NAME
9 On ﬁ]g

SOCIAL SECURITY NO.
(9) On file
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October 27, 2000

Mr. William D). Huber, Presideni/Business Manager
Local 827, International Brotherhood

of Electrical Workers, AFL-C10

263 Ward Street

Easl Windsor, NI 08320

Re: Retum of Management Employees 10 the Bargaining Unit
Dear Mr. Huber:

The Company agrees that for the lile of the current collective bargaining
agreements (Plant & Engincering and Compiroller & General Departments)
between the parties, any management employee who is reterncd w the
bargaining wnit for any rcason (after March 13, 1996) shall be assigaed a
unigue net credited service date for layoll purposes. The employee's nel
credited service date for layoff purposes shall be the date the employee is
retumed to the bargaining unit, The employee’s net credited service date for
all other purposes (including calculation of applicable termination
ullowances) shall remain unchanged.

The Union agrees not to grieve any decisions by the Company to rcturm a
management person [0 the bargaining unit during the life of the current
collective bargaining agreements, except to enflorce the ternns of this
agreemenl.

This agreement is without prejudice to the positions of the parties in this or
any pending or future case between them. This settlement shall not
constituic a precedent and shall net be mentioned or referred to in any other
pending or futurc case between the parties except lo enforce the terms of this
agreement.

Very tnuly yours,

{Originat Signed By)
William C, Bart

Original Stgned B
William D. Huber
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October 27, 2000

Mr. William D. Huber, PresidenvBusiness Manager
Local 827, Inicrmational Brotherhood
of Elecirical Workers, AFL-CIO
263 Ward Street
East Windsor, NJ 08520

Re: Subcomtracting of Coin Work

Dear Mr. Huber:

The Company agrees to the following allocation of job functions on a trial
busis between Services Technicians and comractors in connection with coin
. lelephone installation and mainenance.

a)
b)

)

d)

<)

2)

Post-mounted installations will be completed by the contractor. This
includes the enclosure,

If a mast is required on an installation, the technician will install the
required type of mast.

All wall-mounted stations: will be installed by the technicians unless
clectric is required, 1 electric is a requirement, the contractor will install
the backboard and place all conduits reguired.

The technicians will install an outdoor booth when eleciric is not
required or if the gource of electric is of the plug-in wype. Il hard-wired
eleciric is required the contractor will mount the booth and terminale the
electric as specified.

On disconnecl arders, the fechnician will remove all equipmem. [
electric exists, the post andfor backboard will be lefi for the contraclor to
remove. This will avoid an elecirical hazard,

On moves, when eleciric is required, (he contractor will install the post or
backboard and run the necessary conduits. At the same time, they will
disconnect the old source of clectric.  The technician will remove the
equipment from the old location and insiall the enclosurc a1 the new
location.

All enclosure-relawed repairs will be completed by the 1echnicians.
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Re: Subcontracting of Cain Work {Cont'd)
The Company will continue w0 monitor the cost of the job functions detailed
above, and reserves the right (upon 30 days notice to the Union} to transfer
functions performed by Company technicians (o a contractor if the Company
determines that i is cost effective to do so. Similarly, the Company reserves
the right to assign work currently assigned to a contractor to technicians if
the Company determines it is cost effective 1o do so.

This agreement will remain in effect until the expiration of the cument
collective bargaining agreement between the parties.

If you concor with the foregaoing. please sign one copy and retumn to me.
Yery truly yours,

iginal Signed
William C. Hart

{Orginal Signed By)
William D. Huber
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October 27, 2000

Mr. William D. luber, Presideny/Business Manager
Loca) $27. Inmemational Brotherhood

of Electrical Workers, AFL-CID

263 Wurd Street

Easl Windsor, N 08520

Re: Technical Traiping Purtnership Agrecmient (Libs)
Deur Mr. Huber:

Both the Union and the Company have partnered 10 atierpl a uaigue approsch 1o the
technical trining issue, The focus of this partoership i5 in three primary areas: Quality
technical training, job security, and best cost. It is the opinion of the Union and the
Company that current wraining praclices are Fsiling 10 address these key areas successfully.
The pannership agrees tha application hused waining provided by bargaining unit
employees 10 bargaining unit employees is the best way 10 address our training needs, The
partpership has agreed 10 focus on the following topics: 5 ESS (laught on live 5 ES5 ot
Ceorpurate Training Center), Network Surveillunce, and Newwnsk Digital Services (D51,
D33, Sonet).

The Company will solicit volunieers from eligible job ritles for trainer positions. The
trdiner positions will require burgaining unit employees 1o devetop skills pecessary 10
create courses and deliver technicad training. This may mquire successinl completion, by
the valunteers, of “tmin the triner” or “iminer cenification” prugruns. In addition, the
volunteers must be highly motivated, sclf-starting individuals who possess the following
skills:

good writing skills;

gooit oral skills;

solid technical back ground;

Lwo years saisfactory or greater evaloation;
good ticks/cimap backgrouod:

minimurn ane year in current tide.

Ll ol ol L e

The volunteers selected will panticipale for one year. During the truining nssignmel:u, they
will be relieved of their normal job responsibilitics and dedicated entirely to the project.

Volunteers will not have their reponting places changed during the preject. und will ceceive
pay weulmen, travel expense and carfare in accordance with contrasctud) provisions far a
temporary assipnment. The training sites will be (he Performance Echancemnent Lab in
Newark, NI, and the Corporate Training Center in South Plainfietd, N1,

Pay tremment for Triners is deseribed in the PRE Agreement in EXHIBIT 1 —
WORKING CONDITIONS, Section 7 -- Basis of Compensation, Training Dilferential.
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Re: Technical Training Partnership Agreement (Labs) (Coat'd)
Naone of the provisions of Ihis agreement, with the exception of Training Differential, shall’
be subject to the grievance and arbiteation proceduore. The parties agree 1o meet as reguired

10 attempl 10 resolve any dispuies which may arise.

Very truly yours,

[Original Signed By)
Yilliam C. Hart

{Original Signed By)
William I1. Hober
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, International Brotherhood

of Electrical Workers

263 Ward Street

East Windsor, NJ 08520

Re: Leiter of Intent - Temporary Administrative Assignment
Deur Mr, Haber:

1t is not the intcmion of Verizon New Jersey Ine. and Verizon Services
Corp. to wlilize the Temporary Administralive Assignment Lo permanently
replace management employees or to go beyond the scope of the language in -
the agreement. If the Union determines that such a situation exists, it should
notify the Labor Relaions Represemtative who will take the appropriate
action, In order 1o afford an opportunity o as many employees as possible to
volunteer for a Temporary Adminisirative Assignment, the Company agrees
that no employee will serve in such assignment for more than sixly (60) days
in any year, These days may be consccutive or non-consecutive, at lhe
Company's discretion.

This letter and its subject matter shall not be subject to the grievance or
arbitration process. .

Very truly yours,

{Original Signed By)
William C. Hart

Original Signed B
William D. Huber
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Strect

Fast Windsor, N} 08520

Re: Traipers
Dear Mr. Huber:

A Trainer is a bargaining wvnit employee who, under the dicection of
managemenl, conducts formal or infonnal training of other employees gither
al a training center or a work location.

Pay weawment for Trainers is described in this Agreement in EXHIBIT 1 -
WORKING CONDITIONS, Section 7 - Basis of Compensation, Training
Differential.

Candidates for Trainer positions will be selected from volunteers in eligible
job titles. Candidates will be sclected jointly in each area by a Management
representative and a Union representative appointed by Local 827. When
considering voluntcers, the Management and Union representatives will
utilize the Seleclion Criteriz found in the Aitachment to this leiter. Final
selection of Trainers for district work location training will be the
responsibility of the Management and Union representatives. Final seleclion
of Tramers for Training Center courses will be the sole responsibility of
representalives of the Porformance Evhapcement Organization. The
Performance Enhancement Organization may replace any Trainer who does
not successfully complete “train the trainer™ or “trainer centification™
training. The Performance Enhancement Organization will make the final
decision regarding replacement of any Trainer who docs not satisfactorily
petfonm the duties of the position. A Trainer may resign the position at any
time upon giving two weeks notice.

Trainers will rernain on the payroll of their home districts, It is the intention
of the Company that Trainers will normally spend no more than 253% of the
available work days cach month on these assighments, and will nommally
deliver
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Re: Trainers (Cont'd)

formal training up to five days per month. While conducting formal training,
Trainers will normally be placed on Monday 1o Friday, 8:00 am. to 5:00 p.m.
schedules in their home districts. The bargaining unit employecs involved
will he available to work incidental Monday to Friday overtime. and
Saturday and Sunday ovenime in their home districts. An the discretion of the
Company, Trainers may continue with these assigned duties during declaved
states of emergency.

None of the provisions of this agreement, with the exception of Training
Differential, shall be subject to the grievance and arbitration procedure. The
partics agree 0 mect as required o allempt to reselve any disputes which
1Ly arise.

Yery ruly yours,

{Original Signed By}
William C. Hart

(Oripinal Signed By)
William D. Huber
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ATTACHMENT
Trainers

Oclober 27, 2000

SELECTION CRITERIA
(VOLUNTEER ATTRIBUTES)

Ability 1o speak clearly and concisely.

Willingness (o accept coaching and ability to give and receive feedback.
Overall job performance.

Overall auendance record.

Overall safety record.

Ability to grasp new ideas and concepls.

Level of wechnical competence.

Commitiaent 1o work towurd exceeding customer requirements.
Personal standard of integrity,

Willingness to work overtime when required.

Willingness to work in other locations hesides own reporting district,
Willingocss to provide own transporiation to various Lrdining or
certification sites.

LN DN BN I B B B
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October 27, 2000

Mr. William D. Huber, President
Local 827, International Brotherhood
of Electrical Workers, AFL-CID

263 Ward Street

East Windsor, New Jersey 08520

Re:  Union Orientation Time
Dear Mr. 1zher:

The Unisn will have the opportunity to meet with employees newly
entering the barpaining unit for the purpose of Turnishing them
information about the Union. Subject to the needs of the business, the
Company will excuse such employee(s) for a Union erientation meeling
as soon as practicable after the employce(s) reporis lo the work
location. The Union orientation time shall be limited to thirty (30}
minutes regardless of the - number of parlicipants, The Union
orientation shall be conducted by a union steward assigned to the work
location and it will be paid as time worked for the steward and the
employec(s) provided that the meeting (akes place during the assigned
tour of the steward and the employece(s).

When more than one employee newly entering the bavgaining wnit,
either reporis or is scheduled to report to the work location within the
same two-week period, the Company, M its option, can require the
Union to hold a single group meeting,

The Company will introduce employees transferring into the work
group (o the local union steward assigned to the area.

Yery truly yours,

{Original Signed By)
William C. Hari

{Driginal Signed By)
William D. Huber
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October 27, 2000

Mt, William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

of Electrical Workers, AFL-CI0

263 Ward Street

East Windsor, New Jemscy 08520

Re: Vacation Selection
Dear Mr, Huber:

During 1983 barpaining, the parties discossed the Union's desire 10 hove the Compuny’s
Vacation Selection and Scheduling Practice made part of the Agreement.

The Company rejected Lhis demand but is willing for the duraion of the cumrem agreement,
to list in this letier the major paints of the selection process for the Union's information.

When practicable, the vacation selection process will begin no later 1han December | and
be completed by December 31 of the year prior to the year being selected.

The selection process shall include, in addition 10 vacations, the selection of Personal
Holidays, Vacation Holidays and Excused Workdays. For this purpose, each employee
shall prepare 2 vacation request form indicating, where applicuble, first, second and third
choice selectians.

To the extent permiited by work requirements, as determine) by the Company. scniority
based an net credited service shalt be given primary consideration in the selection process.

Selection privritics at ihe time of vacation selection shall be in the following order:

All Full Weeks Vacation
Day-ar-a-time Vacation Days
Personal Holiday

Vacation Holiday

Paid Excused Workday
Unpaid Excused Workday

e o A
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Re: Vacation Selection (Copn™d)

1}

2

3

4

5)

All Full Weeks Vocumion

By sensority, cach employee shall be granted his first and second full week of vacation
if 5o entilled, or if eligible, pass on one [ull week which will be granted later in the
scheduling process as 2 cay-at-a-lime vacation.

Then, by senjonity, each emnployee shal) be granted bis thinl full weck vacation if so
entitled, provided he has not sclected the duy-al-a-time vacation option.

Then, by senionity, each employee shall be granted his fourth full week vacation il so
entitled, provided he has not selected the diysat-i-time vaciation option,

Then, by senjority, each employee shall be granted his fifif full week vaculion if so
entitled, provided he hos aot s¢lected the day-at-a-time vacation option.

Dry-ul-a-time Vacation

By senjority each employee who selects the duy-nt-u-time option shall be granted his
diy-al-a-time vacation days or will select peserve lime for these doys.*

Personal Holiday

By senivrily, each employee shalt be granted hiz Personal Holiday, if so emitled, or will
select reserve lime for this duy.*

Vacution EHolday

By seniofity, each employee shall be gruted his Vacaion Haoliday(s) if se entilled or
will select reserve time for this day(s).®

Paid Excosed workdays

By seniority, ecach employee shall be gramted his paid excused workdays or wilk select
reserve lime for these days.*
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Re: Vacution Selection (Cont™d)

6} Unpaid Excused Wackdays

By seniorily cuch employee shull be grunted his unpaid excused workduay or will select
reserve Lime for this day. *

*NOTE: The period through which reserve 1ime may be scheduled shall exiend
through March 31 of the following calendar year.

An employee who selects reserve 1ime for sny of 1he above days will forfeit his sendorily
standing, [n 1his event, request to take these days prior 10 the reserve time will be
cansidered on a frst came, Hirst served basis.

Any of these days not taken by the employee prior 10 the scheduled reserve lime must be
taken during the scheduled reserve time by 1hat employee.

I you concur with the fategaing, please sign one copy and setum 10 me.

Very truly yours,

{Original Signed By}
Wikliam C. Hont

William D. Huber
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Letter of Understanding — % VADI"

A condition of the Federal Communications Commission’s approval of
the merger between Bell Atlantic and GTE is the creation of a separate
data affiliate (“SDA") to provide certain data services. The parties
understand that the SDA, initially known as Bell Atlantic Network Data,
Inc. and as the SDA's name may change from time to time (“VADI") will
need to employ employees who are currently employed by some former
Verizon Network Scrvices Companics in bargaining units represented
by the IBEW {“Union"). The Network Services Companies and the
Union hereby agree that bargaining umit employees of the Nelwork
Services Companies may be transferred, to employment at VADI, which
shall be treated as a transfer between employers within the same
bargaining unit. When a transfer is to be made, the Company will seck
volunteers from the title and work group from which the transfer is to
be made, and transfer in seniority order. If there are no volunteers, the
Company will force transfer employees from the title and work group in
reverse seniority order. Simultancous with such transfers, VADI will
recognize Ihe Union as the exclusive bargaining representative of the
wransferred employees, and the collective bargaining agreement that
governed employees’ terms and conditions of employment immediately
prior to the change in emaployer will be amended to add VADI as a party
10 the agreement effective as of the date of the first employee’s transfer.
{If VADP’s corporate name is changed, the new name will be substituted
for VADIL.)

VADI employees will continue to be covered by any premation, lateral
or dewngrade plans {as well as all other rights) available to employees of
the former Network Services Companies and may continue to avail
themselves of the use of these plans.

The parties [urther understand that as a result of regulatory
requirements, YADI will not be able to provide local congession
telephone service to its employees. Inasiesd, bargaining unit employees
shall receive $35 per month to be included in payroll compensation that
will be effective upon the first month that a bargaining wnit employee
becomes employed by VADL VADI employees who retire during the life
of the current agreement will receive a lump sum payment of $2,600, less
applicable deductions.
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October 27, 2000

Mr. William D. Huber, President/Business Manager
Local 827, Intemational Brotherhood

of Electrical Workers, AFL-CIO

263 Ward Street

East Windsor, NJ (08520

Re: V(S Translers

Dear Mr, Huber:

The Company agrees that for the life of the extension agreement between the
parties, the Company will hire VC8 Technictans on a seniority basis. For

this purpose, seniority shall be based vpon nex credited service.

Very truly yours,

{Original Signed By)
William C. Hart

(Original Signed By)
William D. Hober
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Miscellaneous ltems From 1993 Memorandum of Understunding

After the conclusion of 1995 bargaining the Union requested that the
following items from the Memorandum of Understanding be included in this
printed contract:

Advisory Council on Career and Life Strategics (ACCLS)

Amended Newwork Operations Line of  Business - BroadBand
Network Agreement (August 15, 2000)

Competitive Skills Incentive Award
Comporate Prolit Sharing - Enhanced Plan
Joint Time for Regional Comumiltee Participation

Lewter of Understanding - VA NJ and IBEW  Local ¥27
Subcentracting of Telephone Loop/Brop by VCS (May 21, 1995)

Team-Based Incentive Pay
Voluptary Force Adjustment Incentives
Benciit Plan Amendments

‘The parties expressly agree the provisions lisied above may not be arbitracd,
exceptl as provided in Corporate Profit Sharing - Enhanced Plun, paragroph
10.
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ADVISORY COUNCIL ON CAREER AND LIFE STRATEGIES (ACCLS)

Effective January 1, 1996, a new joint “Advisory Council On Carecr And
Life Sirategics” (ACCLS} on employec carcer  development,  skill
enhancement, family support and educutional programs will be established
which consolidates and replaces the Advisory Committee on Family Care,
the Training Advisory Board Executive Council and local Training Advisory
Boards. Provided the Communicitions Workers of America agrees to these
terms. the ACCLS will consist of twelve (12) members, six (6) 10 be
appuinted by the Companies, three (3) 10 be appointed by the IBEW and
three (3) by the CWA. The Council will meet m least four {4) times per year.
IT, however, the CWA docs aot agree to these lkerms, the ACCLS will consist
of six {6} members - three (3) appointed by the Companics and three (3)
appuinted by the IBEW.

The general goals of the ACCLS will be 10

« promote lifelong leaming through educational oppoctunitics which
meet individual emplovee needs

s provide personal and carcer choices

* create a skilled and fexible work force prepared to Tully purticipate in
a changing competitive envirenment

= promute worklife balance theough (he support of family care
respurces and iniatives

The ACCLS will be responsible for researching, developing. cvaluating.
funding, monitoring, deploying and conununicating programs and initiatives
in the following arcas:

Employment Sccurity Training Programs
carcer counseling services and resources

« continuing education programs including home study (Atlas). and alter
hours programs (PM eduacation}

» provide information un available company programs and procedurcs
(c.g., Intercompany Job Bank and Tuilion Assistance Prograni)

= criteria development for awarding competitive skill bonuses

» child and efder care resource and referral services

+ ¢ommunity development programs 1o increase and expand family care
services and educational pregrwns in  the communitics where
employees reside or work
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family core education pragrams for employecs and their families

+ sponsor surveys, studies and repons involving the peeds of employees
and the changing of family care

» arrange for a program, which will be available to employecs
outside of work time, to assist them in dealing with stress

The ACCLS will, by nujority vote, have the authority to select, enter into
contracts with providers/suppliers and expend funds for any ol the services
outlined above. The Council will also have the authority 10 select and hire
full time staff to carry out decizions and the day (o day business of the
council.

The Companies will provide funding in the amoum of $505.00 per
employees over the lile of the agreement to fumd services and programs
selected by the ACCLS; $76,000.00 to the ACCLS (v fund a seminur lor the
ACCLS Trnining Advocates; additional $109,500.00 Tor the Competitive
Skills Award ($36,500.00 for each year of the contract perivd); over the life
of this conract, the Company will provide for a Training Liaisen position, 10
be paid a1 the highest wage saie in the cmployee’s borgaining unit,  The
ACCLS will be funded up te.$110,000.00 for the first year of the
contract and up to $115,000.00 for each subsequent year of the contract
ig pay for this position. Any vnused monjes may be used to fund
additional services and programs selected by the ACCLS. The Council
will be responsible for uccounting for all funds expended and 10 carry out its
duties in accord with good business judgment and applicable Compuny
policies.

Training and development progeims funded through the ACCLS will not, as
a general matler, be of the Lype which empluyees are required or expecied 1o
participate in as part of the training lor their current jobs, Panicipation in all
ACCLS sponsored programs will be voluntary and will occur outside of
wuorking hours.

COMPETITIVE SKILLS INCENTIVE AWARID

These provisions will be effective (rom Janury 1, 1996 Lhiough
Aupgust 2, 2003. The following are the terms, conditions and principles for
implememation of the competitive skills incentive award.

1. The newly formed advisory Council on Carcer and Life Stratcgics

-238-




(ACCLS) will be chartered 10 identify specific educational programs
and curricula that directly support the development of compctitive
technological and customer service skills in ihe telecommunications
industry. These designated programs and curricula must be offered by
an accredited educational institution such as a community college or
technical school.

The designated programs and curricula must be available to employees
across the seven state region using distance leaming technologies or
other flexible delivery methods.

Tuition for these designated programs and curricuta will be paid through
the Company’s Tuition Assistance Plan and the empluyec must meet the
enrollment requirements of the institution,

All programs and curricula pursved by employees will be laken out of
hours.

Upon successful completion of all of these designated programs and/or
currtcula, a Competitive SKills Incentive Award will be paid to the
employee. The Award will be paid as a single lump swvm payment
directly 1o the employee. The Award will not exceed $750.00 for any
one type achievement. The ACCLS will predetermine the size of the
Award for each grouping of designated programs or curricula.

The Award pool will be established and funded by the Companies as
part of general ACCLS funding.

The ACCLS will be responsible for teviewing and wracking the quality
and relevancy of each of the designated programs or cuiricula and the
education institutions. The ACCLS will also be responsible for
communicating and educating employees on the available programs,
enrollment and award information.
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AMENDED NETWORK OPERATIONS LINE OF BUSINESS
BROADBAND NETWORK AGREEMENT

August 15, 2000

WHEREAS, New Jersey Bell Telephone Company provided a work
security protection commitment letter dated September 2, 1992,
regarding Fiber Optic Cable and Fiber Optic Communications
Facilities; and

WHEREAS, in 1995 the partics extended the term of the work security
commifment and redefined the scope of that work which is protected
within the New Jersey Broadband Neiwork; and

WHEREAS, the parties desire to amend the work which the Company
assigns to Verizon Connected Solutions, Ine. (VCS)

NOW, THEREFORE, Local 827, IBEW and Verizon New Jersey Inc.
(YND) agree as lollows:

1. The following work security prolection shall apply to the below
described work operations which are performed in New Jersey by
VNJ in the Network Operations Line of Business, whether or not
VNJ operates the Network Operations Line of Business as a separate
Line of Business and whether or not these work operations are
transferred (o anciher organization or entity within YNI:

A.  With regard to that portion of the Broadband Network which
is defined in subsection 1{B} as Broadband Facilitics, the
placement {except for the continued use of Flow Mol or other
burying/irenching methods), transfer, splicing and repair of
such Broadband Facilities will be assigned exclusively to VNJ
employees represented hy Local 327, The only exceplion will
be in the event of an emergency or in a situalion where VNJ
determines that ihere are extraordinary ciccumstances that
require oulside assistance.

B. Broadband Facilitics is defined as any fiber optic cable and
associated electronics, coaxial cable and associated electronics,
or any other newly developed wire or cable material and
associated electronics actually used in the deployment of the

-240-



2

Broadband Network to deliver a broad range of voice, data,
imaging and video service applications not located within a
VNJ centrzl office which is or will be maintaincd, operated and
majority or wholly owned by VNJ and which is or will be
located between the vaults of any two YNJ central offices, or
between a customer serving terminal/TAP/ONU and vault of
the “end office” VNJ central office. These lacilities are
commonly referred to as inter-office, feeder and distribution
outside plant facilities, Broadband Facility does not include
traditional copper wire facilities,

This Agrecment shall not apply to support or routing structures,
poles, strand, anchors, guys, trees, huts, vauolts, conduit, innerduct,
rods, trenches or other structures used to support, route or enclose
Broadband Facilities or to cable locating activitics,

All video work on the remaining portion of the Broadband Network
fron the serving terminal/ TAP/ONU te and including the customer’s
premises {e.g., drop, inside wire, set top or other equipment} can be
performed by VCS.

Except as provided in Paragraph 5 below, all telephony work on the
remaining portion of the Broadband Network from the serving
terminat TAP/ONU te and including the customer’s premises (e.g.,
drop, inside wire, network interface device, jacks, CPE device or
other equipment) can be performed by VCS.

Commencing ne later than August 1, 2001, YCS will no longer
perform repair work between the serving terminal/ TAP/ONU and
the Company’s side of the network interface device (*drop repair
work"”). This work will be dispatched exclusively to IBEW-
represented employees of YNJ. For purposes of this Paragraph 5,
“drop repair work” does not include repair, replacement and/or
connection of buried drops, or “C” wire, after service has been
restored or connected by temporary means.

The Company shall, in any event, have the right o assign “drop
repair work” to VCS during the period of a declared emergency.
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6.

10,

In all General Manager areas (districts) where VCS is performing
telephony work, all regular full-time VNJ Network Operations
employees hired on or before May 21, 1995 and holding the title of
Systems Technician, Outside Plan Technician, and Facilities
Technician will not be subject to layofl. [In the event these
employees’ titles are changed but their duties remain essentially
unchanged, such employees will continue to have this layolf
protection. If YCS is not performing telephony work in a General
Manager Area this layoff protection will not apply.

En General Manager areas where YCS is not performing telephony
werk Lhe assignment of the telephone work described in Paragraph 4
will be governed by whatever rights VNJ and IBEW Local 327 may
have had prior to the beginning of negotiations leading to this
Agreemeni.

Commencing no later than October 1, 2600, when a YNJ employee is
dispatched on “drop repair work™, and the trouble on that job is at
or beyond the customer’s side of the network interface device
(“inside repair work™), the “inside repair work™ will be performed
by the VNJ employee il the customer is present to provide aceess at
the time of the visit,

"FThis Amended Agreement is not intended to affect the ability of VCS
technicians to perform repair work invalving the network interface
device when dispatched 1o a repair job involving “inside repair
work™.

These commitments regarding “deop repair work™ apply only to
repair jobs recessary lo restore or correct service in response to 9
specific irouble report,

Except as specified in paragraphs 4, 5, 7, 8 and 9 herein, this
Agreement does not modify, increase or diminish, and shall not be
construed to modify, increase or diminish the existing rights of either
Local 827 or YNJ (formerly New Jersey Bell Telephone Company
and Bell Atlantic-New Jersey, Inc.) contained in their existing
collective bargaining agreements.
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11. This Amended Agreement is expressly contingent upon the
successfl completion and rvatification of a general colleclive
bargaining agreement between Local 827 and Verizon Connecied
Solutions, Inc.

12. The provisions of this Agreement may not be arbitrated.

13. This Amended Agreement, which supersedes the Broadband
Network Agreement dated May 28, 1995, shall become effective on
August 15, 2000 and conlinue in effect until 11:59 p.m. on August 2,
2003, .

FOR THE 1BEW: FOR VNJ:

{Original Signed By} {Original Signed By)
William D. Huber William C. Hart
President/Business Mianager Director — Labor Relations
Local 827, IBEW Verizon Services Corp.

CORPORATE PROFIT SHARING - €PS

The following Corporate Profit Sharing Plan shall apply duving the
term of this Amendment, in place of the prior terms of the plan:

Section 1, Plan Purpose. The Corporate Profit Sharing Plan ("CPS™)
is designed to encourage and reward employees for their contribution to
Company profits.

- Section 2. Plan Years. The Plan will provide awards for results in
calendar years 2008, 2001 and 2002, with awards payable in 2001, 2002
anel 2003,

Section 3. Eligibility.

(a) Eligible Employees. Full-time and part-time regular, term and
temporary employees who are on the payroll for at least 90 days
during an applicable Plan Year will be eligible to receive a CPS
Distribution to the extent earned and payable. Employees who
resign or are discharged for cause prior to December 31 of the
Plan Year forfeit their eligibility to receive a CPS Distribution.

(b} Proration for Partial Years. For an employee who is employed
- 243 -




maore than 90 days, but less than 12 months, of the Plan Year, the
employee’s CPS Distribution will be prorated by iwelfths 1o
correspond to the number of menths of participation during the
Plan Year. For purposcs of proration, a month will be taken into
account if the employce is actively participating on the first day of
the calendar month.

(¢)  Procation for Part-Time Employces. CPS Distribution for each
cligible part-time employee will be prorated as a percent of the
normal workweek for a full-time employee in (he same title.

Scection 4. Time Worked and Lesves of Absence. The following will
count as time on the payroll for CPS Distributions:

{a)  Absence attributable to approved sickness or accidem disability
up to accrued FMLA leave,

(b} Deparimental leave {up to M} days).

(¢} Time that an employee is eligible to veceive pay for Military
Leave,

(d) Up te X0 days for Anticipated Disability Leave and Child Care
leave combined.

(c)  Up 1o 3 days Tor any other approved leave,

An employee shall not lose eligibility if, on Diecember 31 of the applicable
Plan Year, the employee is absent for one of the reasons stuted in ()
through (¢) above,

Section 5. Separations.  An employee wha is otherwise eligible for a
CPS Distribution will not lose eligibility due to the following separations
{so long as the employee has o period of at least Y0 days of active
participation during the Plan Year):

{a} Retirement
(h)  Separation due to force surplus

(€} Transfer (or a quitthire, with a bresk not exceeding 30 days) to
unother compuny thal participates in this Plun or to an affilinted
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company with a collectively hargained corporate profit sharing
plan that is substantially similar to this Plan, and the employee is
on the payroll of such company an December 31 of the same year

(d) Death of the employce

(¢) Promotion to management, and the employee ts on the payroll of
the company in which he or she is employed a5 4 manager on
December 31 of the same year

An employce who is separated lrom the active payroll for the above
reasons will receive a1 CPS disiribution that shall be prorated as
described in Section 3.

Section 6. CPS Distribution Calculations.

(a) Standard Award. The “Standard” CPS Distribution shall be as
follows:

Performance Year Standard CPS Distributions  Year Payable

2000 $500 2001
2001 $500 2002
2002 $500 2003

{(b) Performance Percentage. The actual CPS Distribution per eligible
employee will be catculated by multiplying the “Standard™ CPS
Distribution by a “Performance Percentage™ for the Plan Year
that shall not be less than 0% and not more than 200%. The
"Performance Percenlage” shall be based on the performance
perceniage that is applicable to the financially driven companent
of the short-term anoual cash incentive award (the “STIP”
award) payable for that performance year to the Chief Exccutive
Officer(s) of Verizon Communications (the "CEO0"). The
Performance Percentage for this Plan for a given year shall bear
the same relationship to 200% as the performance percentage that
is awarded to the CEO for financial results in that year bears to
the maximuwm percentage available to the CEO for financial
results ander the STIP plan. For example, for any performance
year in which the performance madifier for the CEQ is based on a
range from 0% i 200%, then the Performance Percentage under
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this Plan shall be equal to the perfermance modifier applicable to
ihe CEQ for the same performance year. For any performance
year in which the performance modifier for the CEO is based on a
range from 0% to 100%, then the Performance Percentage under
this Plan shall be equal to the product of two times the
performance modifier applicable to the CEO for the same
performance year.

(¢ Minimum Payout. Noiwithstanding paragraphs (a) and (b} above,
the minimom distribution for Performance Year 2000 will be
$500, the minimum distribution for Performance Year 2001 will
he $600, and the minimum distribution for Performance Year
2002 will be $700; subject in all cases to prorating under Section 3.

Scction 7. Information Requests, The Company sgrees to provide to
the Union upon request with publicly disclosed information about the
STIP compensation of the CEQ. With vespect to information nol
publicly disclosed, the Company will only provide the Union with the
following:

(@) A copy of the approved STIP achievement scale for the
performance ycar, which sets out the [linancially driven
performance modifiers (hat would be applicable tv various
financial results for the year. The unions will treat this
information as confidentisl and proprictary information and will
not disctose the information toe any person for any purpose other
than monitoring the administration of the CPS program.

(b} A report on the outcomes ol the factors that affect the financially
driven component of the CEQ's STIP award for a performance
year, This information will be provided as soon as practicable
after the end of the performance year.

(c} A summary of the total CPS distribution payments which eligible
employees received under the Plan. This information will be
provided as soon as practicable following the end of the Plan Year.

Scction 8. Payment of CPS Distributions. CPS Distributions, when
earned, will be paid by separate payroll remittance {EFT or check) not
Iater than March 15th of the year immediately following the Plan Year.
For eligible employces who are no longer employed at the time of
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payment, the Company will be deemed to have satisfied its obligation to
pay the CPS award if it sends payment to the cligible recipient™s last
known address. Each such payment shall be subject to the applicable
federa) withholding rate for non-recurting payments (currently, a 28%
flat rate), and other applicable payroll taxes.

Section9. Benefit-Bearing Treatment of CPS Pistribution. When
paid, a CPS distribution will be treated as eligible benefit-bearing pay
solely for the following purposes:

(a) The CPS distribution will be taken into account for purposes of
the Supplemental Monthly Pension calculation undey the qualified
pension plan,

(b) 'The CPS distribution shall be ireated as eligible benelit-bearing
pay which may be contributed (o the qualified Savings and
Security Plan according to the same contribution percentage (if
any} as is in effect for regular wages at the time (he CPS
disiribution is paid (and the same terms and conditions for pre-tax
or after-tax treatinent, and for qualifying for applicable company
matching contributions).

(c) To the extent that an employce is eligible for the one-times-pay
death benefit under the qualificd pension plan (subject fto
applicable caps on such death benefit}, the last CPS distribution
paid to an employee prior to an employee's death shall be taken
into account (to the extent it does not cause the death benefit to
exceed the applicable cap).

{d) The last CPS distribution paid to an employee prior to am
employee’s death shall be taken into account undey the terms of
the group term life insurance plan for active employees,

(¢} The CPS disiribution may be taken inlo account for union dues to
the extent determined appropriate by the union representing the
employee.

CPS distributions will 'not be included in calculations for any other
Purposes,
Section 10. Grievances and Arbitration. The employee’s employing
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company shall have the discretion 1o administer this Plan according o
its terms. The employing company’s interpretations and determinations
under this Plan shall be fina)l and binding. The employee’s union
represenialive may present grievances relating 1o mallers covered by the
flan but neither the Plan nor ils administration shall be subject o
arbitration, except that the limited issuc of an employec’s eligibility to
participate in a specific distribution under the Plap shall be arbitrable,
Any “make-whole” arbitration award (which reinstales an employce
with full hack pay) shall include any applicable CPS distribution for the
Plan Year in which the employee had been separated rom employmeni
if the cmployce was otherwise eligible and did not otherwise receive a
distribution for the applicable Plan Year.

JOINT TIME FOR PARTIC[PATION INJOINT COMMITTEES

Effective May 21, 1995, cmployee panicipation on 4 regional commitiee will
be paid as joint time. The payment of joint time will be limited to time spent
in the meeting(s) plus ravel time within the employee’s scheduled tour.
Furthermore, joint time will not be applicable to those who are on a Unton
Leave of Absence, The committees for which joint time will be paid are as
follows:

- Advisory Commiltee un Health Care
+ Sieering Commitiey
+» Working Committce
- Advisory Council on Career and Life Strategics
+ Advisory Council on Labor-Management Relations (IBEW)
- Business Expansion Committee
- Joint Title Review Committee
- National Health Care Reform Commities
- Safety Executive Council
- Technology Change Committee

This list is intended to include all regional joinli committees for which

Joint time is paid; if any were inadvertently omitied, they are eligible for
the same treatment,
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LETTER OF UNDERSTANDING ~ VZ NJ AND IBEW LOCAL 827
SUBCONTRACTING OF TELEPHONE LOOP/DROP BY VCS
May 21, 1995

in determining whether VZ NJ is available to perforin installativn and
maintenance wotk on wklephone loops/drop for VCS under the first
paragraph of the awached Jeter, VZ N will perform such work provided its
composite oventitne rate for the relevant General Manager area in the titles of
Splicing Technician, Systems Technician, Outside Plamt Technician and
Communications Technician is no higher than f(iftcen (15} percent for the
current and immediately preceding momth,

FOR THE IBEW: FOR VZNJ:

(Original Signcd By) {Criginal Signed By)
William D. Huber William C. Hart
President/Business Manager Director-Labor Relations

TEAM BASED INCENTIVE PLAN

From time to time, the Companies may implement cam-based incentive pay
linked lo service, productivity and/or other busincss related standards sct by
lines of business or business units up 1o 10% of annual basic wage rates.
These non-benefit-bearing payments may be paid monthly, quacterly, semi-
annually or annually. Teams may be at carecr level 03 2™ tier manager
level) or larger groups. The Company will meel with the Union to solicil
input and review the details of any team-based incentive pay plan prior to its
implementation, Neither this provision nor any teim-based incentive pay
plan will be subject to the grievance and arbitration procedures.

VOLUNTARY FORCE ADJUSTMENT INCENTIVES

These provisions will be effective from May 21, 1995 through Aogust 2,
2003.

Whenever, the Company advises the Union that there exists an occasion to
reduce force. the Company shall determine the extent of the reduction
required, the effective date or dates thereof, and the job titles, work groups
and localities affected. The Company shall, prior to implementation, give at
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Icast thiny (30} days notice to the applicable IBEW Local of its intention to
offer voluntary force adjustment incentives and ncgotiate with the Union the
method or methods to be used. To the exlent such Voluntary Force
Adjustment Incentives are not already permissible under current contraciual
provisions (¢.g., Income Security Plan (ISP), Enhanced ISP) such incentives
will be implemented only with the Union’s concumence. To the cxtent
feasible, the objective will be to give affecied employees choices among
incentives, including combinations of the following:

» special leaves ol absence, including but not limited to:
- leaves for extended periods of tinx,
- leaves with some or all benelits paid by the Company, and/or
- leaves with Tull or partial service credit;
* special assignments, with or wilthout partial or complete wage protection:
» special severance benefits, including but not lindted to:
- severance pay,
- supplemenal unemployment compensation,
- training or retraining,
- outplacement assistance,
- relocation benefits, and/or
- some or all benefits paid by the Company for specified period afier
scparation;
v special pension benefits, including bul not limited 10:
- increases in pension band amounts
- pre-Social Security age supplements,
- reductions or waivers of carly retirement discounts,
- imputation of additional years of age/or service for pension cligibility
and/or computation of pension amounts,
- other pension supplements, andfor
- Jump-sum or partial lump-sum payment options

If and when such incentives are offered, affected employees will be notified
of any eligibility conditions, such as:

+ deadlines, including deadlines for filing wrilten elections, separation from
service, commencement of leave, and retirement; and
« limitations on employees ¢ligible, including limitations on the number of
employees by location, tithe, work group, and minimum age and/or service.
I[ the Company decides to impose limitations on the number of employees
in a location, tille and/or work group, the Company may accepl employees
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in order of either seniority or combined age and seniority.

Such incentives may be offered when other force adjustment measures (such
as the Income Sccurity Plan or layofl) otherwise would be required. If the
Company already has notified the Union of such other force adjustment
meusures, those measures may be postponed pending the outcome of these
voluntary incentives. In such a case, if the number of employees who accept
these voluntary incentives is insufficient to eliminate the surplus condition,
the other force adjustment measures may be reinstated. Any notices already
provided to the Union will continue 10 apply to the reinstated force
adjustmeni measures and any required time periods need not be extended.

In the cvent that the number of employces accepting a volunlary incentive is
insufficicnt to eliminate the surplus condition, and employees in the same job
title, work group and locality are offered Income Security Plan {ISP) or
Enhanced income Security Plan (EISP) benefits, any cinployee who accepied
a special Jeave of absence or special assignment, may elect instecad to be
included in the ISP or Enhanced ISP offer; and any cmployee who accepted
special severance benefits totaling less than the ISP or Enhanced ISP benefits
will be entitled to receive the difference.

In the event voluntary incentives are insufficient to eliminate the surplus
condition, nothing contained in these Voluntary Force Adjustment Incentives
provisions ghall he deemed o mudify or interprel the layofT provisions of the
local collective bargaining agrecments.

BENEFIT PLAN AMENDMENTS
The following benefit plans may be amended from time to time:

Medical Expense Plan/Managed Care Network

Pension Plan

Group Life Insurance Program

Long Termn Care Insurance Plan and Enhanced Long Term Care
Insurance Plan

Benefits Plans Covered under Union Leaves of Absence

Retiree Health Care

Savings and Security Plan

Managed Prescription Drug Plan

4 &+ 8 @

* & ¢ @
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Hawever, benefit levels may mot be dirtinished nor may services covered by
the plans be removed by such amendments without prior agreement of the
Union. )




Miscettancous ltems from 1998 Mcemorandum of Understanding

Alflter the conclusion of 1993 bargaining the Union requesicd that the
following items from the Memorandum of Understanding be included in this
printed contract:

Bridging Scrvice

Independent Medicu) Examiner (IME)
Medicully Resiricted Policy

“Freczing” Lateral Transfers

Shon Notice Excuscd Work Days (SNEWDs)
Siress Letter of Undersianding

The panties cxpressly agrec the provisions lisicd above may not be arbitrated,
except the teyms of the Medically Restricted Policy do not limit IBEW's
rights, os they may exist tcay, to grieve and arhitrate matters.

Limitation on Benefit Payment Recovery from Wages
“Freezing’ Promotions

Vacation Scheduling Percentages
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BRIDGING SERVICE

The Bell Atlantic Pension Plan ("BAPP”) will be amended to provide that
prior sesvice credited under the NYNEX Pension Plan ("NPP™) will be
credited under the BAPP, subject 1o cxisting BAPP wules governing (he
bridging of scrvice. This amendment will alse apply to any current BAPP
participani whao, after Janvary 1, 1984, (a) separated from service with Bell
Atlantic (formerly NYNEX) as a panicipant in the NPP and (b) commenced
participation in the BAPP. This amendment shall not apply to an employee
who has rights wnder the Mandatory Ponability Agreement or any
Interchange Agreement.

INDEPENDENT MEDICAL EXAMINER (IME})

Effective December 1, 1998, and over the remaining life of this contruct,
wherc there is a dispute as to medical disability between the employee's
attending physician and the Company’s SADBP Administmor (cumenly,
CORE) and CORE is recommending tha the disability be decertified, a
binding IME opinjon will be arranged by CORE. Where an IME opinion is
sought, and %o long as the employec fully cooperates as required by the
existing terms of the SADBP plan document:

+ an IME will be promptly scheduled;

s SADBP wage replacement benefits will continue through the date 1he
IME opinivn is obtained;

= the cost of the IME evaluation will be home by the Company;

* the IME muy consult with the corporite Human Resources organization
with the accountability for SADBP administration.

None of the abhove provisions will supercede (he existing ERISA appeals
process,

LIMITATION ON BENEFIT PAYMENT RECOVERY FROM WAGES

In the event henefit puyment recovery from wages is necessary (e.g., where
conditional cenification is reversed), such recovery will not exceed one day's
wages per week up to the point that the entire amount is recovered, subject to
applicable stmutory restrictions in West Virginia. Recovery ol benefit
payments will nol commence until the imemal appeal process has been
concluded.
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MEDICALLY RESTRICTED POLICY

The terms of the Medically Restricted Policy do not limit IBEW's rights, as
they may exist today, to grieve and arbitrate matters.

“FREEZING” PROMOTIONS AND LATERAL TRANSFERS

On ‘*the Effective Date of this Memorandum™, the Companies will
discontinue its practice in PA, and NJ of restricting promotions out of a
particular organization or work group (sometimes referred 10 as imposing a
“freeze™ on promotions). Effective 1/1/99, with regard 1o lateral transfers out
of a director’s work group, during any nine month period, there will be at
least three months when lateral ransfers may nol be frozen, subject to local
lateral transfer plans and applicable extraordinary and severc service
disraptions, natural disasters, other calamities. This commitment is also
contingent on there being gualified internal candidates. Furthermore, the
Companies’ compliance with this commitment will be measured on a full
colendar year basis aggregating all requisilions within the bargaining unit.
Status reports will be provided 1o the Union at the end of each calendar
quarters.

SHORT NOTICE EXCUSED WORK DAYS (SNEWDs)

Effective, Janvary 1, 2001, and continuing for the calendar years 2001, 2002,
and 2003, notwithstanding the applicable Excused Work Day provisions in
the local collective bargaining agreements, requests to supervision for up to
three (3) paid Excused Work Days and one (1) unpaid Excused Work Day
will be granted on short notice to employees eligible for paid and unpaid
Excused Work Days under the following conditions:

1. The employee must request time off on shon nolice prior to the start of a
scheduled tour or half-tour, but no more than twenty-four (24) hours prior
to the start of the scheduled tour or half-tour.

2, The Company will grant all Excused Work Days on the basis of the
earliest request(s) to supervision provided that the Company may deny
and all requests which would result in less than eighty percent (80%) of
the scheduled force being available for duty.

3. The work group shall be the same as the group designated for purposes of
vacalion seleclion.
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4. Short Notice Excused Work Days may be taken in one-half (1/2) day
increments; however, no more than one full day may be requested at any
one time.

5. Ineach work group, the Company may designate up to four (4) work days
in any month as unavailable for Short Notice Excused Work Days. Such
designations will be made in accord with work schedule posting
reguirements.

6. The Company will have the right 10 deny any and all requests during any
severe service disruption that may be caused, for example, by a natural
disaster or other calamity (e.g.. fires, explosions, civil disturbances, wars,
acts of terrorism, major utilily and transportation disruplions).

Disputes regarding the application of the terms and conditions ol Short
Natice Excused Work Days may be submiited to the grievance procedure;
however, neither these provisions nor their interpretation and application
shall be subject to arbitration.

VACATION SCHEDULING PERCENTAGES

During 2001, 2002 and 2003, at least 18% of the employees in each vacation
administrtive work group shall be permitted to schedule off in a given week.

Where the application of the percentage figure specified above resulis in
other than a whole aumber, the number yiclded will be rounded up w the
next whole number.,

Those work groups whose vacation availability is currently greater than the
percentage specified above, will not be required to reduce their vacution
scheduling availability in 2001, 2002 and 2003.

STRESS

During 1998 barguining negotialions, the Union raised concems regarding
employee stress levels. Recognizing the desirability of reducing workplace
stress levels to the extent possible, the Company and the Union emphasize
their mutual belief that it would be beneficial to all employees, the Company
and the Union for the parties to engage in ongoing dialogue designed to
explore ways to reduce the level of stress in the workplace, and 1o assist
employees 1o manage stress in their daily lives. Accordingly, this letter will
confirm our agreement during 1998 bargaining to establish joint Union-
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Management Commiltees to explote ways in which the parties can work
together to reduce employee siress levels. Effective January 1, 1999, upon
written request by the authorized representative of the Union, a committee
will he established in a line of business/business unit with bargaining unit
employees.

Where such joini commitiees are established, they shall mect quarterly. Up to
six represestatives from the Company and up to six represcntatives from the
Union shall ordinarily altend the meetings; however, upon advance mutuaal
agreement, additional representatives of either party may attend designated
meetings to discuss specific subjec(s). The Company representatives at each
meeting shall include the involved line of business field Director and the
Director of Labor Relations.

The objectives of the Joint Committees shall include:

1. Identifying coment practices that contribute to a feeling of stress in the
workplace.

2, Identifying those factors outside the workplace thal contribule to a sense
of stress on the job.

3. Reviewing and analyzing possible altematives to current practices that
are determined 1o be sources of significant stress.

4, Recormmending strategics and initiatives designed 10 reduce employee
stress levels and to assist employees to manage stress more successfully.

5, This Letter of Understanding shall expire at 11:59 PM on August 2,
2003,
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Miscellaneous liems From 2000 Memorandum of Undersianding

After the conclusion of 2000 bargaining the Union requested that the
following item from the Memorandum of Understanding be included in this
printed contracl:

Differential for Use of Bilin al Skills gor Ian uage sce Exhibit I -
Working Condltlons, ction 7 - Basis of ompcnsanon}
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Attachment 1: List of Maintenance Case Team Employees Who Will Be
Grandfathered For The Differential For Bilingual Skills

NAMES .

(19%) Employees on original list.
*( 8 ) Employees qualified on Spanish Proficiency Interview (SPI}

[F AN EMPLOYEE'S NAME WAS INADVERTENTLY OMITTED THEY WILL. BE
TREATED UNDER THE GRANDFATHER RULE FOR THE BILINGUAL
DIFFERENTIAL.

il
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onscheduled Days and Houss - 130
art_Tour - 30

Scheduled Days and Hours - 0

sunday Hours - T30-T31

Tour 3 129-130

workday 3 129-130

Croup A" Employees - 1271

Group B Employees - p.

Lunch Feriod 3 | b

I.nFnc h Period, Shoriened-Uutside Construction - 129

orces

No Guarantee as to Minimum or Maximum 3 127

Number of Hours

Reliel Penods | -

(See Also Overtime and Work Time Schedules)

Income Security Plan [5-T8 O8- TR

[ Increases-Wage 45; 5

Delered 45, 5
[ During and Following a Penod of Absenice 3

Effective Date o 43-44,40 156-15
Extended Interval 5 59
[ Farsi Géneral 431 156-157




Subject Pagc ¥
Com‘ggoller Plant and
- and General | Engineering
Increases-wage (Lont d)
ngth of Schedules 43-4% 151
Prlg]m;mnal (oee Company s Promonona¥ Pay
an
Proporiionate 45 5%
Review ol Wige Posilion Under Grievance q5 514
Procedure
Scheduled (PTORIESSION Y 333 T60-T80 |
wecond General 44 hYi
ahles Effective Februn?' 4, 21, August 5, 5T-53| T6U-TED]
2001 and August 4, 2002
Third General 44 137
In-Lieu-of Payiment
Discharge- In-Eicu-of Nofice 22 TU5 |
. YO
In-Lieu-of Nolice 20 {3
Tni-Liev-ol Vacation 20 104
Yacation Following Absence 7 132
Independent Maxcaﬁ Examiner (IME} BS AT
Intér-Com Translers-Side Lefler 62 200
Intercompany goE Bank (Verizon Services 3640 T20-T123
Transfer Plan and}
Interpretation or Apphcafion ol Agreement 2026 108 |
Job Bank, Intercompany ([ Verizon Services Jo-aU | T2U-124
Transfer Plan an
ob Securify
Customer Service Ageni-side Leller - 201
Network Technician-Side Leticr - L)
0 eview Commiilee-Leffer 63-64 | 203204
ob Titles-New and Restructured 32-30 11p-1.20
Job Thilés in the Bargaining Uni il I532-155
Imirenucc Technician-Sule Telter - 197
uildings, Supplies and Motor Vehicte - 132
Employees
Clenical Em loyees - 133-104
Vocational gm [oyées - 135
Joinl Time Jor lfeglonal Conunilice Parlicipahion §3-B4 243
Layolf
ﬁ%vance Notice and/or Payment in Lieu of 20U 03
Allcrnative Procedures - 3
O] s Kighls 19 14
Dlspu%c guﬁjcct to Cnevance and Arbitration U U3
Procedures
Exchange Layout Assigner-side Letler - 130
Filling of Vacancies as a Kesull of - 103
Job Securily-Network_Technician-Side Letler - il
[eccasional Employee | ] U
Pari-Timing in Conneciion Wilh 19 Lird

-¥Vil -



subgect Page i
Er?dm tmll:f &F}ml and
e Bineenng
Layoll {Cont’d) -
Plant & Building Cleaner-Side Letter - 213
Procedure 19-2 1U2-T05
Rehirnng Following 202 [15:8
Return of Management Employees to the [iT: ZZ1
Bargaining Unit-Side Letter”
Sequential érdcr 19 1z
Su%equent 20U 10
T'echnological Change | ) g |
Temporary Employee 19 1072
Termn Employee 19 T
Temmination Allowance and Repayment 20 103-11
iransiers in Connection With - U3, 105
Vacation Ehgthlity Following i T32-133
Vacation Payment pib] [17:8
Leave of Absence
For Union Duties 4] 124
Hate of Fay During and Following a5 158
Vacauon Eligibility Following ki 132133
Length of Schedgles 45-4b 181
Letter of Infeni-Temporary Administrative (3 sl
Assignment
Letter of Understanding-"YADI™ 74 AL )
Letter of Understanding-VZ NJ and IBEW/Local - 249 ]
SZE-SSubcomraclmg ot Telephone Loop/Drop by
Letters of Agreement (See Sude Lelters of
A reemenﬁ
Letiers of Rephitnand-Side Letier 03 203
Li&mauon on Benelit Payment Récovery from 424 259
ages
g, Board and 13-14 144
unch Period 3 -
Lunch Period, Shoriened-Ohitside Constriction B 120
Forces
Managemen Employee Performing Bargaining 10 1Tl
I\-L'{ni[ ok Perd VTS Work-Side Lei
anagement Ferdormin ork-Side Letler - 20
anhoie Proleciion Agrc%'lﬁ:nt - TEH
aterial Equipmeénl Technician/Material ZUT-ITS
System Technician-Side Letter
Maximum Basic Weekly Wage Rates Elleclive 50 I52-T3
gggi-uary 4,2001,August 1 and August 4,
Meal Expense
[ Board and Codging 13-14 4
WNoLoss or Gain ~ qq
Visit to Medical Office or Consultant 48 45
edical Visit-Company Ditrecie
are 43 145

- VIII -




Subject Page #
Comptrolier Ptam and
and Genemn) | Engincering

Medical Visit-Company Directed {Cont'd)

Meals 48 145
v Treatment 48 143
ct:lu:auyI Resiricied Policy i) 55
lemorandum of Understanding-Miscellancous T3-86 236-25Z
Iterns _from $995
Ad\rlsurﬂélounml on Career ang Lile Sirategies Jo-TT T 31238
(ACCLS)
BroacBand Network Agreement - 230245
Competitive Skills Incentive Award 1i-18 Z238-739
LCorporate Prolit Sharing-Enhanced Plan I5-83 243-148
[ Joint_Time Ior Regional Commiitee Parttcipation 8.3-84 pob
Letter of Understanding-¥Z NJ an - prct
IBEW/Loca] 827-Subcomiracting of Telephone
Loop/Drop by VCS
Tcam-BaSed Tncenfive Pay B4 24 ]
Voluniary Force Adjusiment Inceniives BERG [ 249-715
enefil Plan” Amendmenis 86 [ 2517257 ]
Memorandum of Undersianding-Miscellaneous B7-OT [ 253-25
Hems lcom 1998
Bridging Service E Pty
"Freezing” Promotions and Lateral Translers o 235
Independent Medical Examiner {IME} ] 254
Limilation on Benéfi Payment Recovery Trom 88-84 4
ages
CL]‘IE@“Y Resinicted Polic §Y Ak}
Shon Notice Fxcused Work Diays 5] B0 255-256
Stress Letter of Understanding SU-Y1 256-257
Vacation scheduling Percentiapes I 250
Memorandom of Undersianding-Miscellaneous 91.93 258
licms from 2004
| Differcential Tor Use of Bilingual Skills LX) 257
Milcage 18] 140,147
inimum basic Weckly I-llrmfbl{alcs Effective ol 132100
lz'ﬁ‘lﬁ'uary 4,200, Augtust 5,2001 and Avpust 4,
Misconduct-Separarion livolvin i {1
Moving Expenses (See Force Adjustments]
et Credited Service-Defined 19,22-23 93
ew and Kestructured Job Tides J2-36 11o-120
[ |lghl"l onr-Defined - | b3
Nondiscrumnation Policy 31 114
{ Nonscheduled T3ays and Hours

—PaymenTor Tiiic Worked p T

ayment for Time Worke -

Nﬂo-%lrlkTChgsc g X7 17

ohfication--Company-Lnion
[ Arbilralion PFm:e%ure 27 TIU
Changes in the verizon Pension Plan and the 3 102

Sickness and Accident Disability Benefit Plan

1% -



http://y7.gr

aubiject Fage #
Com(gtml]er Plant and
. and | | Engineering
Noulicauon--Company- Lmon {Cont d)
Lonlerences
Individuals io be Served With Nolicc pd U6
Provide Names and Titles of [ndividuals “ 96
Authorized to Attend
Discharge, Demotion and Suspension 21 [13]
Cnevance Presenied by Employee 20 TO9-TT0
rievance ure 23 [1:1
Tnierpreiation or Applicalion of Agreement 26 TO% |
yofT 15 I8
ew and Restructured Job Thiles 34,30 116,120
fiices Tor Sending Nofices 2 b
Promotion and Transler of Union Steward 4-15 J6
Technological Thange 13 Y3
Termination of Agreement LY 176
Occasional Employee
Layoll Froccdurc 19 TU2Z
Diverlime
Ammanged/dcheduled to Fit Needs ol Service 3 a1
Oycolt of - 1)
Lomputation ol ] &
ined J 131
Limitaiion of
Maximum Hours 4 LIy
When AssSigned Duc (o Scheduled Employec's - 137
Abscnce
Payment Tor ] 138
Feliel Period q -
Requirement 1o Work 4 2!
Tour Dirtferential Payment g7 140
Part-Time Employecs |
Application of Working Conditions 3, TI-13 T39-150 ]
Basic Week]ly Wage Rate When Assigned 0 11,43 -
Full-Time Work
CTassiftcanon and Treaiment of i1-135 T49-TH0
Corporiale Prolit Sharing Plan-Padicipation [n 3 30
Delined K] 20
Enhanced Income Secunty Flan Benelifs f (L4
Income Securily Plan Beneliis 4 (LY
Vacation ELgibility 3,12 4
Pari- I'lrmng of Regulor Employees-Layolls 19 [13
art Tour-Deline ~ 30
Payroll Deduciion Auihonzation 3 361
Pay Treatment
For Time Worked
Called Out - 132,145
Compultation of q 3% |
Employees Assigned 1o Work Oulside of - T48-TA9]
Yerizon New Jersey Inc. Franchise Area




Subject Page #
Ccd:n tmﬂr:ll' £ Plant and
an enei Ngiesring
Pay Treatment {Cont d)
For Time Worked {Cont’d}
Lroup "A™ and Group "E™ Employees - 138
Holiday 4] 34-135
n Excess of Normal Tour of Basic Workweek 3 131,138
WNo Duplhication of Payments for Excess Time 5 =
Worked
Nenscheduled Day or Part Day 5 30
unday 3 38
Tour Differential 37 139-T41 |
For Time Not Worked
Dreath in Family 13 I8
Holiday [] 133,133
Safety Activities - 7%
gcation -7 131-132
Vit to Medical Departiment or Consultant 8 43
Pension Bands and Beneclllfﬁ . 'il 156
'ension Plan-Change an rniration of Change 2 112
Personal Car, Use oi
Mileage [§] 146,137
ersonnel Becords 3 143
Lellers of Reprimand-Side Letier k) 203
'I:lar‘li & Buildin (:Ieanerc-lb;de Leiier E - %%3
ostin ark Tume Schedules -
Preemployment les(s - 13
Premivm Time
Call Dt
Ciroup "A™ Employees B 7
Group "B Employees - 138,142
[ _Chanpes in Work Time Schedules 4 34
ompulaiion ol 3 I8
oliday 4] 133
In Exccss of
Eight Hours Per Dy 3 131,138
Foriy Hours Per Week 3 131,138
0 Duplhication of Fayments ) -
onscheduled Day or Part Day 5 T30
Uhveriime-Delned 2 131
sunday J 138
Tour Differential YA 130]
(3ee Alse Time Counled in Computing ime
Wcrtedfl‘ ime Counted Toward Forty-Hour
¢t
Previiling Wages-Side Letler - 216
Progression 95a e
Increase Effective Febriary 3, 200T, August 5, S1-331  To0-1801
2001 and Aupust 4, 2002
Scheduie Lengths 45-4H 181
romotion
Ol Union Steward 24-25 a5
Seniority in 2223 112-113

-X1-




[Subject Page #
CDI;“ ml]e: E Plant and
ATy 2 g INeETIN
| Reassigniment Paz Protection Program 3 [UE
ecognition and Collective Barpaining 4 95
scuperation Lime - 145
Regional Attendance Plan-Side Letter [§) 217
ehiring-Following Layoff 20,71 0]
£pair service Attendants-Side Letter - 214 221
eporiing Flace-Deéfined - 30
Kescheduling of Vacalion i T32-137
eturn of Managemert Employees to the o8 771
Bargaining [Jnit-Side Letler
Safc:tE Advisory Commitice - 5
Sohedult Longlis 450 5
chedule Lengths
Scheduled Days and Hours-Defined - kit
»cheduling ol wWork Time (See Work Time
Schedules)
nionty
efined 1922 102112
Tiecms Affected by Length ol Service
Discharge, Démotion and Suspension pd 16|
Enhanced Income Security Plan 15-T6,17 patd
Excused Workdays, ETigibility |3 — 135
First Seven Calendar Days Sickness 11 147-148
Allowances
Force Adjusimeni 1 [0
Income Secunity Plan 15-TH,T7 o
Intercompany Joh Bank Propgram 37 __ 20
Leave of Absence Tor Union Business 4] 124
B o Poy PG P —
eassipnment Pay Profeciion T
Terminafion Allowance 20 T03-104
Vacation
Choice of _ 8.71 ity |
ETigibity - 65;' I'.ﬂ_{gg
Wages -
_li%a-ﬁo“
S hr(l;nal Separation-Defined, Kegarding Agency 23 114
Layoil =21 TU:
. Other Than Layoif 21-22 J{(]
Service, Nel Credited 19,2223 2]
o Notice Excused Workdays (SNEWL's) -G0) FARTYAT Y
"‘._'1[':1611 ened Lunch Period-Ulitside Construction - 29
Qrces
Sickness Disability (9ee Disability)
[ Side Letters of Agreement
Absenice Tor Union Husiness in the Build for 535 189
Annual FMLA Eligibility Requirement
Absenrt‘:_e for Union ﬁns ness in the Buikd Tor k13 190
vertime

- XI1-




Subject Pape #
Colin troll;]r & Plant and
an (4.4 nglneenng
atde Letters of Agreement (Cont™d)
Adverlismﬁ and Classifying Job Vacancies 57 91
rentice Technician - o7r
[ Henelils Grievances 58 LX)
Ceniral Office Instllation Team Tnal - T5d- 32
Exchange Layout Assigner -
Gradual REEurn it Work Tiom Care of 59 o7
Newborn Child Legve
Grievance Procedure ol-51 T98-T99
Inter-Company Transfers [ pALR
Tob Security-LCusiomer Service Agent - 201
Job Security-Network Technician - 2L |
Job Tiile Review Uommitiee 63-64 20204
Letters of Reprimand [ik] 200
1 Management Periorming VUS Work - ZU0
Maferial Equipment Technician/Material T IBT-IT3
System Technician
oving Expenses [+ Z1d
Plant & Buslding Cleaner - A K]
Prevailing Wages - 216
Regional ’?illcnrﬁance Plan 07 IT7
Repair Service Auendants - 218-220)
Rewim of Management Employees o the (i3] 221
Bargaining Unit
Subcontracting ol Toin Work - 2zl-223
lefﬂ]éc%l Traing Pannership Agreement - 224-2IT
H
Iti:mpomry Administrative Assignment-Lelier of oY 276
ntent
i ramers - 227-275
Union Orientation Time 7
Vacalion Selection 173 231-233
-Letter ol Understanding 74 pALY |
Tansfers - 233
Sipnatures to Agreemeni 42 126
slowdown - TIT
Special Ty Adowance X738 1
Straight Time-Defined - T3T
atress Letter of Understanding 9091 256-257
atnke-No Sinke Clause Zf 110
Subcontracting of Coin Work-Side Letier - 2l
Sunday
ASSIgILIMENS - 136-137
Holi a{j [hservance of 5 39
ours-Deline - 130-13F
Nonconseculive Schedule 4 I8
i PaE Treatment 3 138
cheduling ployees for Duty - 137
SUSpENsion
Digciission Regarding Grievance and 21,24 105, T
Arbitration Procedures

- X111 -




Subject Page #
Compiroller Plant and
and General | Enginecring |

Suspension{Cont d)

Notification 1o Union z1 105
Union Kepresentation 32 114
{T: v%blek?l)&‘hmrauT Ht:nn imd Maximum Basic 50 152-132>
eekly Wage Rates by Title
ables, {Wage) Increase 21-33 160-T80
[ Team-Based Incentive Flan A 2451
[echmical Training Pafncrship Agreement - 3
LABs)-Side Letier
Technelogical Change
finca 15 o8
otification (o the Jnion 15,40 9% |
Technology Chinge Commiliee 47-31 H4-115
Temporary Assignment
Adminisirahive 48 141
-Leiter of Intenl [ 226
Larlare Y 44
Chiferential Pay 1reatment A8 a1
Travel Expense - 44
Travel Time 3 43
Teémporaty Employec
Layolf ) 102
Nof Applicable (o Senionty 1n Fromotion - 13
erm Employee ) §J [12]
MTermination Aflowances 16.20 99'IIJ(:)35
Time Counied in Computing Time Worked/Time
Counted Toward Forly-Hour Week
Change in Posted Schedules - 37
Excu Paid Workday 9 36
oliday-Excused [i] 3
onschedled Day or Part Day - 138
eliel Penod g -
wsunday 3 138
ime Limits
[ Arbitcaiion
Demand for Z7 i
edure 77-30 18Z-T8Y
Change in Posted Work Time Schedule q ¥i
Changes in the Verizon Pension Plan and the 31 112
Sickness and Accident Disability Benefit Plan
Discharge/Demouon/Suspension §
Advance Noltice of Separation Tor Cases Not 27 T |
Involving Misconduct
Demand Tor Arbitration 7z 106 |
Nehhcation (6 Union i 21 |[15]
Fresenting, as Gnevances, separations - 06
Involving Allegations of Misconduct
nhanced Income Secunty Flan 16 )
Grievance Procedure 23-27 T08-T10

- X1V -



Subject Fage #
E:d rol{_ealr EnP_Iant and
e ginccring
Time Limits {Cont™d}
Income Securily Plan 16 B2
Inlercompany Job Bank 37 21
Inicrpretation of Applicalion of Agreement
onference 2 — 108
Demand Tor Arbilration p T0% |
Nohce for 2 TOB |
LavyofT
Addilional 13 102
Advance Nofice of 13 103
Reﬁ:rm% Following 21 [ 17}
ew and Kestruclured Job Tikies
Wage Rates and Schedules 3230 116,120
Posiing Work Time Schedules [:] T3
Fromotions and Transfers of Union Z9-25
Rgﬁ)rcsentatwcs
_Te nol%:cal Change, Notilication 1o Union qu 115
Time Noi Worked-Fay Treatmeni
ath in Family 12 45
Holidoy b 133,135
Salety Activibies - 25
Vacation B-7 3I-137]
Visit (o Medical Office of Consuliant q¥ 43
Title and Wage Grade/Title and Employee Group 5D 152-T55
Tiilés in ihc ﬁar aming Uit
Bulldings, Supplies and Motor Vehicle - | Y
Employees
Clercal Employees - I33-T54
Vocalional Em ioyecs - 133
Tour
y-Defined - T29
fined 3 -
ferential J7 139-140
Holiday Tour-Defined - 31
ghi-Dehned - Pl
| Tour-Delined - 30|
Training Diilereniial 131-T42
| Trainers-Side Letler - 2-239]
ical Trmining Fartnership Agreement - 224-22)
(LABs)-Side Lefter
_Lrammgg%ctrammg
Job Displacement 15 UE |
rsonal or Career Developmeni T4-15 o7
_Training or Tuition COsts 14 97
Transfér
As a Resultof LayolT - 103
motion 46 T31
Uf Union Steward L} 06 |
Permanent [nvoluniary in Conneciion with
Force Adjustment
Lower-Kated Tille 15-16 TUT




15CUSS10NS

Subjcct Page #
Cu;n Iro]ie: Plant and
an neral | Engineering
Transier (Cont d}

Maving EXpenses 17 101-102
Fromotion 46 112181
“Temporary

Carfare Y 43

Differential Trealment 47 B

Iravel Expense )

Travel Time Y 4
travel BExpense .

Board and/for Lodging 13-14 144
Carfarc 9103 144

eals 13-14 143
No Loss or Gain - T34

Temporary [ransfer g 4
Use of Personal Car 910 T36-T47
Visit (o Medical OlTice or Consuliant 43 40
Travel Time
Board and Lodging Assignment 13-14
Call Dut - 135,140
Reporting Place ) 3
Temporary Assigiiment i 3

Union-Defined 1 D
Unior Action-Boycolt of Overtime, Slowdown, - 10
Strike, elc.
Umon Business, Leave of Absence Tor g1 12X
Union Dues
CheckolT Authorizalion end Cancellation 2454 107,180 |

esponsibilines of Company 24 107

esponsibilities of Employee 74 107
mon Leaves ol Absence A1 1:4
Union Orienfation Time-Side Letter 70 230

Union Recognition as Bargaining Representafive Z g3
Union Kepresenfalion
Al Mectings with Employees 32 [ E:
safety Advisory Commillee - 125
Technology Change Comniitiee 40 1T5
Union Represeniaiives-Promotion and Transier ol 4-25 96'{
Union Rights
Consent for Promotion or Transfer of Unicn 29 9

Representative

N_fgoualwn With Rcsépect to LayolT or Part 19 102
_Nﬂlg of Rc,g#lyployccs

egotiation With Respect 1o Proposed Changes 3 1T

in the Verizon Pension Plan and the Sickness

and Accident Disability Benefit Pian
Negotation Wiil Kespect 1o wage Raies and 3236 TT6,120

T‘ﬁge Schedules lor New and Restructured Job

itlcs
Opportunity [o be Present at Specilic Grievance b T0-T10

-XVI-



SOt Pagc #
Com m]le: Ej.'Plam and
und Greneral gineering
- [Onion Kights (Cont d) il
Review and Discuss Discharge. Demonion and P4 105
Suspension Cases
Linion secunty 23-1> 113-114
Unused Vacation-In Case of Death 3
o Bl I—lbjlgou Retirement a9 - 34
s¢ of Bilingual Skills, Dilterential Tor X et
[Jze of Personal Car
Callout o 136
Muleage T [EIAEY
Vacation
Advancemenl of Pay . 34
Change in Baté of Pay During ) 2y
Day-al-a-Time vacaion Days o 13
Deiemiining Allowances - 132
Enlillément 6-7 131-132
*10 ?]wm]%gl’enod ol Absence f 132- _:t_si
ohday Dunng [
In-Licu of Payment
(scharge P 06
Following Absence 7 37
P ‘?JY o Workday D % ("',)‘(I
ol Excuscd Workday During o 0
Kescheduling [ 132-133
Scheduling 7-4 | KPR
scheduling Percenlages o) 30
Selection-Side Letter T1-73 230-233
Tour DifTerential Payment J7 T3]
Treatinent Applicable 1o Port-Tunc Employees 112 LY
nuscd-Tn Casc of Death 54
-Upun Retirement LS
VU5 Transfers-oide Lelter - 235
TWADT. Celler of Understunding 74 Z33
Verizon services Transfer Plan ind J5-JU0 T20-T23
|tercompany Job Bank
Visiis 1o tl'{c Ri?dlc:ﬂ'ol Tice or Consulian 3 145
anuntgy Force Adjusiment Incenfives Hd-80 242-251
Wagte Adpustments, Leneral
irsl X 1536157
accond 44 157
Third qd 57
,_W:_Jge (ﬁnr?d&:s  — 46,50 -
age Raies an age Changes
[ Basic Hourly Wage Ratc—[%llncd 4 )
Busic Weekly Wage Rale-Dehned Z) |1
Change in K¢
uring_am! Following a Period of Absence 45 138
ring Perton) o AZrcement - 06 |
Delerred Increase L5 1048
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Subjéci

(3

Comptrolier Plant and
and General | Engineering
Wage Rates and Wage Changes (Cont d)
Eficclwc Date of Wage Increases 43-44.46 156-157
Extended Tnterval 45 58
Increase Tables Ellective l‘ebma%ﬂ ZU0T, 3153 T60-180 |
August §, 2001 and August 4,
Increase Treatment-Scheduled 31-33 T160-T80
Lengih of Schedules 45-46 181
Maximum Basic Weekly Raies by Tilde 4] I32-155
. Effective February 4, 2001, Aagust 5, 2001
and August 4, 2002
Minimum Basic Weekly Hiring Rates By Titlg 30 I52-135
Effective February 4, 2001, August 5, 2001
and Avgunst 4, 2002
Neéw and &cslruclured Job Titles 3236 TTh-1.2)
Plant & Building Cleaner-Side Letier - 215
Prevailing Wape Rales-Side Letter - 216
Frogression Treatmenl Scheduled ERective k) BRX T60-180
Fal rua? 4, 2001, August 5, 2001 and
August 4, 2002
Proportionale Increase 43 129
Review of Wage Position Under Grigvance 45 1o
ure
Titles in the Bargaining Unit 50 152-135
Buildings, Supplics and Motor Vehicle - 152
Employees
Clencal Employees - 153-154
Vocalicnal Employees - 155
c¢ Also Demotion, Promotion, Transker and
Force Adjustment) -
Wape Treatment [See Pay [rcatment)
2e age Kate, Basic- ined 4 31
Work Ey Supervisor 0 ITT-112
Management Not Permutted to Perform YLS - LI
Work-Side Letter :
Workday
N¢ Guarantee as (o Minimum or (vVaximuim ki 127
Number of Hours
Shariehed Lunch Period-Ouiside Construciion - 179
Tours-Defined k) 1Z9-130
Work Hotirs
Armanged/Scheduled to Fit Needs of Service J 127
No Guarantee as (o Minimum or Maximum 3 127
Number of Hours
Tours-Defined 3 129-130
Working Condilicns 3-19 127150
Work Stoppage-No-Sitike Clause .y 110
Work Time Schediles
Arranged/Scheduled to Fit Neads of Service 3 177
Basic Workweek-Delined 3 128,129
Changes q 139

Lrays and Hours-Defined

- XYIII -




Subject Pape #
Con mI};i E 'lant and
and (Gene neihcening
work Time Schedules (Coni'dl
cused Workdays ) 36
oliday [4) K]
Nonconseculive Schedule 4 35
Fosting 4 156-T37
Hehel Penods q -
Sundny Assignments - I35-137
1ours-Delined 3 129130}
Wotkweck
Basic-Defined 3.4 128,129
No Guaraniee as to Minimum of Maximum 3 127
Number of Hours of Work

- XIX .
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s Safety All That Important?
You Bet Your Life It Is!
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