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Effective April 4, 2004 through April 4, 2009




YOUR BENEFIT

Ameritech Comprehensive Health Care Plan
Ameritech Dental Expense Plan

Ameritech Vision Care Plan

SBC Group Life Program

Ameritech Sickness and Accident Disability Plan and
Anticipated Disability Program

Amentech Pension Plan
(including Death Benefits)

SBC Savings and Security Plan
SBC Long Term Disability Plan

Benefit Telephone Numbers

SBC Connect
................................................................... 1-B77\ 722-0020

SBC Pension Plan Service Center
cerenenes 1-800\ 557-3640

SBC Medical and Accommodation Resource Team
(SMAART)
cerreeeeenes 1-RE6 A\ 27622278

SBC Tuition Aid Office
veicerorrenns 1-800\ 220-4819
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AGREEMENT

This Agreement is enterad into the 4th day of April, 2004, by and between AMERITECH COR-
PORATION, ILLINOIS BELL TELEPHONE COMPANY, INDIANA BELL TELEPHONE COM-
PANY, INCORPORATED ("Ameritech Indiana"), THE OHIO BELL TELEPHONE COMPANY
(*Ameritech Ohio"}, WISCONSIN BELL, INC. ("Ameritech Wisconsin"), MICHIGAN BELL TELE-
PHONE COMPANY ("Amaeritech Michigan"). AMERITECH ADVANCED DATA SERVICES OF
ILLINOIS, INC., AMERITECH ADVANGCED DATA SERVICES OF INDIANA, INC., AMERITECH
ADVANCED DATA SERVICES OF MICHIGAN, INC., AMERITECH ADVANCED DATA SER-
VICES OF OHIO, INC., AMERITECH ADVANCED DATA SERVICES OF WISCONSIN, INC.,
AMERITECH SERVICES, INC.,

which may be hereinafter referred to, separately and collectively, as the "Company”, and the
COMMUNICATIONS WORKERS OF AMERICA, affiliated with the Ameri¢can Federation of La-
bor, Congress of Industrial Organizations, which may be hereinafter referred to as the "Union.”
The Company and the Union will be referred to hereinafter as the "Parties.”

This Agreement shall cover Union-represented Company employees who work in business
units within the jurisdiclion of the Union within the State of Indiana, lllinois, Michigan, Chio and
Wisconsin, including but not limited to:

NETWORK SERVICES

CONSUMER MARKETS

BUSINESS COMMUNICATION SERVICES
INDUSTRY MARKETS

PUBLIC COMMUNICATIONS

GLOBAL MARKETS

NOW THEREFORE, in consideration of the mutual promises herein contained, the Partias
agree as follows:
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ARTICLE 1
RECOGNITION

1.01 The Company recognizes the Union as the exclusive collective bargaining agent with
respect to rates of pay, wages, hours of work and cther conditions of employment for
those employees of the Company currently represented by the Union and whose job
tittas and locations are included in Appendix B attached io and made a part of this
Agreement. Such employees shall be included in a single bargaining unit,

ARTICLE 2
DEFINITIONS
Types Ot Employees
EMPLOYEE; Any person designated as active on the payroll of the Company and

covered by this Agreement as provided in Article 1 {Recognition}. Each
employee will be classified as either a regular, regular limited term, tem-
porary or occasional employee as determined by the Company based
on ihe employment period expectations at the time of hire or reclassifi- .
cation. .

REGULAR
EMPLOYEE: One whose employment is expected to be indefinite. A regular employee
may be either fulk-time or part-ime.,

AREGULAR LIMITED

TERM EMPLOYEE: One hired for a specific project or a limited period with the definite up-
derstanding that their employmeni will terminate upon the completion of
the project or at the end of the period, and whose employment is ex-
pected to continue for more than one (1} year but, unless mutually agreed
to by the Company and the Union, not longer than twenty-four (24)
monihs. Such period of time shall include any immediately preceding
and continuous period of time, or any period of lime not more than thirty
(30) days prior, during which the employee was classified as a tempo-
rary or occasional employee. A regular limited term empioyee may be
either full-time or part-time. A reqular limited term employee shall be
axcluded froam the provisions of Article 26 (Training and Employment
Security) of this Agreement and all training and retraining benefils,
Supplemental income Protection Program, Pay Protection Plan, Relo-
cation Plan, force adjustment procedures, recall and reemployment
rights, Terminatien Paymenis and Extended Medical Coverage provided
thereunder unless otherwise stated within Article 26,

TEMPORARY

EMPLOYEE: One hired for a specific project or a limited period with the definite un-
derstanding that their employment will terminate upon completion of the
project or at the end of the period. and whose employment is expecled
16 continug for more than three (3) weeks but not more than one (1)
year. Such period of time shall include any immediately preceding and
continuous period of time, or any period of time nol more than thirty (30)
days prior, during which the employee was classified as an occasional
employee. A lemporary employee may be either full-time or part-time. A

1
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OCCASIONAL
EMPLOYEE:

FULL-TIME
EMPLOYEE:

PART-TIME
EMPLOYEE:

hed & W

temporary employee shall be excluded from the provisions of Article 26
(Training and Employment Security) of this Agreement and all training
and retraining benefits, Supplemental Income Protection Program, Pay
Protection Plan, Relocation Plan, force adjustment procedures, recall
and regmployment rights, Termination Payments and Extended Medi-
cal Coverage pravided thereunder unless otherwise stated within Ar-
ticle 26.

One hired and who works for not more than sixty (60) work days in any
calendar year, regardless of the length of the daily or weekly assign-
ments. An occasional employee who actually works or is engaged to
work in excess of sixty (60} work days in a calendar year shall be reclas-
sifiad as a regular or temporary, full-time or part-time employee as ap-
propriate, An accasional employee shall be excluded from the provi-
sions of Article 26 (Training and Employment Security) of this Agree-
ment and all training and retraining benefits, Supplemental Income Pro-
tection Program, Pay Protection Plan, Aelocation Plan, force adjust-
ment procedures, recall and reemployment rights, Termination Payments
and Extended Medical Caverage provided thereunder unless otherwise
stated within Article 26.

One regularly scheduled to waork the number of days and hours com-
prising the normal tour.

One normally scheduled to work less hours per average month than a
comparable full-time employee in the same job title, classification and
work group.

Relat

See Article 27 for tour, shift, session, split shift, type of shitt and overtime provisions
applicable to speclfied Operator Services job titles.

TOUR:

SCHEDULED TOUR:
SHIFT.

NON-SCHEDULED
SHIFT:

DAY SHIFT:
NIGHT SHIFT:

SUNDAY SHIFT:

Collectively, the shifts determined by the Company, to be worked in a
calendar week. Normally, a tour consists of five (5) shifis totaling forty
(40) hours.

Total shifts, Sunday through Saturday, determined by the Company.
Hours, normally eight {8), determined by the Company conslituting a

regular day's work. Necessary shifts may be schaduled over any twenty-
four (24) hour period.

Any work assignment, outside of a scheduled shift, excepting overtime
and call outs.
A shift where all scheduled haurs fall between 6:00 a.m. and 7:00 p.m.

A shift where any of the scheduled hours fall after 7:00 p.m. and before
6:00 a.m,

A shift during which the majority of the hours fall on Sunday, In instances

where the hours fall equally betweaen two (2) days, the day on which the
shift stasts shall be considered the Sunday shift.
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HOLIDAY SHIFT:

CALEMDAR YEAR:

CALENDAR WEEK:

VACATION YEAR:

VACATION WEEK:
CALENDAR DAY:
DAY:

BASIC WEEKLY
WAGE RATE:

BASIC HOURLY
WAGE RATE:

OVERTIME:

PREMIUM RATE:

Other

REPOAT LOCATION:

DETAIL LOCATION:

WORK GRQUF:

A shift during which a majority of the hours fall on the observed holiday.
Inv instances where the hours fall equally between two (2) days, the day
on which the shift starts shall be considered the Holiday shift.

A calendar year is the pertod beginning January 1 and ending Decem-
ber 31.

A calendar week begins at 12:01 a.m. on Sunday and ends at midnight
the following Saturday.

The vacation year is the period beginning on December 31 and ending
the following December 30.

A period of seven (7) consecutive catendar days beginning on Sunday.
A twenty-four (24) hour period beginning al midnight.
Refers to a calendar day unless otherwise specified in the terms of this

Agreement.

The wage rate authorized as compensation for a tour on a straight time
basis, excluding differentials, overtime payments, premium paymenis
and other axtra payments.

One fortieth (1/40) of the basic weekly wage rate.

(A) Hours worked in excess of eight {(8) hours in a day excluding
hours paid at the premium rate.

(B) Hours worked as non-scheduled Sunday shifts.
(C) Call outs, except for call cuts on a Recognized Holiday.

(D) Hours worked in excess of forty (40) hours in a week excluding
{A)}, {B) and (C) above.

The paid rate for afl hours workad, other than overtime hours, which are
required by this Agreament to be paid at a rate higher than the basic
hourly wage rate including applicable differentials. Premium rate will
never be paid for hours not actually worked. These premium hours, paid
al the premium rate, shall never be used in the calculation of hours of
overtime worked.

That location where an employee normally begins and ends his or her
shift.

Any location at which the employee is directed to start and/or end their
shift other than the employee's Report Location.

The smaller of gither the employee’s vacation schedule greup or over-
lime group unless otherwise mutually agreed to locally.



3.01

3.02

303

4.01

5.01

5.02

ARTICLE 3
NON-DISCRIMINATION

Neither the Company nor the Union shall unlawfully discriminate against any employea
because of such employee's race, color, religion, sex, age, sexual crientation, national
origin, citizenship status or because the employee is an individual with a disability, a
disabled veteran, a veteran of the Vietnam era, or other protected classifications recog-
nized by federal or applicable local state law.

Use in this Agreement of the masculine or feminine gender, in titles or otherwise, shall
be construed as including both male and female employees and not as specific sex
designations.

There shall be no coercion, intimidation or diserimination practiced by the Company or
the Union against any employee because of membership or non-membership in the
Union or by the Company against any Union member or officer engaged in legitimate
activities on behalf of the Union.

ARTICLE 4
RESPONSIBLE COMPANY-UNION RELATIONSHIP

The Company and the Union recognize that it is in the best interests of both Parties, the
employees and the public that all dealings between them be, and continue to be, char-
acterized by mutual responsibility and respect. To insure that this relationship continues
and improves, the Company and the Union and their respective representatives at all
levels shall apply the terms of this Agreerment fairly, in accord with its intent and meaning
and consistent with the Union's status as exciusive bargaining representative of all em-
ployees in the Unit. Each party shall bring to the attentten of all employees in the Uni,
including new hireg, the commitment that they conduct themselves in a spirit of respon-
sibility and respect the measures they have agreed upon to insure adherence to this

purpose.
ARTICLE 5

NO STRIKE

It is understood between the Parties that the services to be performed by the employees
covered by this Agreement are essential fo the operation of the Company and to the
health, safety, and welfare of the public, and the Unien agrees that it will not authorize or
promate any strike, slowdown, picketing or other interference with the nomal opera-
tions of the business during the life of this Agreement. It is understood that the Union will
not condone employee participation in a sympathy strike in conjunction with personnel
outside of the Bargaining Unit. The Company agrees that it will not intentionally prevent
the performance of its employees' services insofar as the services are required in the
operation of the business.

Should any employee or employees engage in any of the above prohibited activities,
without the authority and sanction of the Union, the Parties shall cooperate to enable the
Company to carry on its operations without interruption or other injurious effect. Itis also
understood that the Union will cooperate with the Company in the establishment and
enforcement of a lawful reserved or neutral entrance where Company employees are
performing or directed to perform work at a picketed or struck location.
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6.01

6.02

6.03

ARTICLE 6
AGENCY SHOP

Each employee, who is a member of the Union or who is obligated to tender to the Union
amounts equal to periodic dues on the effective date of this Agreement, or who later
becomes a member of the Union and all persons becoming employees on or after the
effective date of this Agreement, shall, as a condition of employment, pay or tender to
the Union amounts equal to the pericdic dues applicable to members, for the period
from such effective date or, in the case of parsons bacoming employees after the effec-
tive date of this Agreement, on or afer the thirtieth {30th) day of employment, whichever
of these dates is later, until the termination of this Agreement. For the purpose of this
Article, "employee" shall mean any member of the bargaining unit.

Each employee who on the effective date of this Agreement was not required as a
condition of employment to pay or tender to the Union amounts equal o the periodic
dues applicable to members, shall, as a condition of employment, pay or tender to the
Union amounts equal to the periodic dues applicable to members for the period begin-
ning thirty (30) days after the effective date of this Agreement, untit the termination of
this Agreement.

The condition of emptoyment specified above shall not apply during periods of formal
separation from the bargaining unit of any such employae but shall reapply to such

. employee on the thirtieth (30th) day following their return to the bargaining unit.

The term “formal separation” as used above includes transfers out of the bargaining
unit, removal from payroll of the Company and leaves of absence of mere than one (1)
month duration.

ARTICLE 7
UNION DEDUCTION FROM WAGES

Dues Deductions

7.01

7.02

26

The Company shall make collection of Union dues, agency fees and initiation fees through
payroll deductions upon receipt of a properly executed authorization signed by the em-
ployee for whom the deductions are to be made, and shall pay over to the Union each
month the total amount thus deducted from all employees. Authorization by employees
for such deductions shall be in a form mulually acceptable to the Union and the Com-

pany.

The Secretary-Treasurer of the Union shall certify the amount of Union dues, agency
fees and initiation fees o be deducied in each interval by the Company. Such certifica-
tion shall be mads to the Company on or before Friday, the eighth (8th} calendar day
preceding the last day of the pay period for which the deduction is 1o be effective. The
Company shall forward monthly such deduclions to the Secretary-Treasurer of the Union.
Mass changes of deduction amounts shall be submitted ninety (30} days or more prior
to the month in which such changes are to cceur. Deductions from employees paid bi-
weekly shall be made in the first and second pay periods of each month. It is understood
that the Company will not be liable except to deduct and forward such deductions to the
Secretary-Treasurer of the Union. The Union assumes full responsibility for the dispasi-
tion of the monies so deducted once they have been forwarded to the Union Secretary-
Treasurer.



7.03

7.04

7.05

7.06

7.07

The Union agrees to indemnify and hold the Company harmless from all claims, dam-
ages. costs, fees or charges of any kind which may arise out of ar result from the honor-
ing by the Company of dues or fees deduction authorizations in accordance with the
provisions of this Agreement and the transmitting of such deducted dues or fees ta the
Union.

Canceliation by an employee of such written authorization for payroll deduction shall be
in writing and signed by the employee. The signed cancellation autharization should be
provided to the Company's Payrofl Department. Upon receipt thereof, the Company
shall honor any such cancellations. A copy of such notice shall be sent to the Local
Union. Any employee who cancels their payroll dues deduction authorization will still be
obligated to tender amounts equal to periodic dues 1o the Union subject to Article 6 of
this Collective Bargaining Agreement. An employee's authorization shall be deemed
automatically cancelled if the employee leaves the employ of the Company, is trans-
ferred or is promoted out of the Bargaining Unit.

Payroll deduction of dues or fees will be handled as follows:

{A) Deduction of dues or fees shall be suspended during the period of an employee's
leave of absence and automatically reinstated upon return.

(B) When an employee has insufficient pay to cover all authorized deductions, then deduc-
tions for dues or fees and deductions for allotments to the Savings and Security Ptan for
non-salaried employees shall have priority over all other authorized deductions except
those deductions required by law and authorized deductions for insurance.

The Company will provide for the make-up of missed Union dues deductions for up to
four (4) consecutive deduction weeks where failure to deduct is the result of insufficient
pay for the reasons other than unauthorized absence. If Union dues are missed for five
(5) or more consecutive weeks, there will be no make-up through payroll deduction ot
any of such missed deductions.

When an employee who has autherized the Company to deduct dues or fees is tempo-
rarily promoted or iransferred to a non-bargained-for position for a period of one (1) full
week or more, the dues or fees deduction authorization shall cantinue in effect until the
temporary promation or transfer exceeds four (4) full weeks. However, such deductions

_ shall not exceed the amount deducted immediately prior to the temporary promotion or

transfer. If such temporary promotion or transfer exceeds this four (4) week pericd, any
authorization for the deduction of dues or fees shall be automatically suspended. Upon
return to the Bargaining Unit, dues and fees will be automatically reinstated.

When an employee who has authorized the Company to deduct dues or fees is tempo-
rarily promoted to a higher classification within the Bargaining Unit and is shown on
payroll records as being in the higher classification, dues or fees will be based on the
higher rate of pay for as long as the employee remains in the higher classification.

Information P The Union And From Union

7.08

7.09

The Union agrees to notify the Company of mass changes of deduction amounts ninety
{90} days or more priot to the month in which such changes are to aceur.

The Company shall fumish the Union a monihly statement including the following infor-
malion for each employee having dues or fees deduction authorization on file:

{A) Amount of dues or fees deducted.

(B} Bargaining Unit employees far whom the Company has not made a dues or feeg
deduction and an appropriate exptanation.
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7.10

(AL

In addition, the statement wilk inctude a list of employees engaged by the Company
who are assigned to Bargaining Unit job tilles, suech statement shall show the
employee's Name, Title, NCS Date, Local Number, Rate of Pay, Employee Classi-
tication, Responsibility Code, Report Location, Social Security Number and Mailing
Address.

The Union and the Company shall keep each other currently informed of their respec-
tive duly authorized representatives and promptly notify each other of any change of
such representatives.

The information listed above will be taken from Company records and will be furmished
on a timely basis; howevet, the Union recognizes that errors and delays may and will
occur and, in using the information furished, assumes all risks associated therewith.

7.13

7.14

715

7.16

717

7.18
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The Company and the Union shall provide for a program and procedure (subject to
payroll system capability) whereby eligible employees of the Company may make volun-
tary contributions through payroll deduction to the Committee on Political Education
("COPE"), a separately segregated political action committee sponsored by the Union.

Eligibility to participate in contributions to COPE through the payroll deduction program
is restricted to those employees of the Company who are cectified by the Union as
eligible to participate under the Federal Election Campaign Act of 1971 and any appli-
cable state laws.

Participation by any such employees shall be on a voluntary basis and employees shall
be so informed by the person soliciting their participation on behalf of the Union. The
Union shall be responsible for notitying the Company promptly when any such em-
ployee is no longer eligible 1o participate,

Representatives of the Union may solicit participation of employees who are Union
members on Company premises, but such scolicitation shall not occur during working
hours nor in work areas, Any such solicitation shall be limiled to small groups of employ-
ees and of short duration s0 as not to disrupt the work place.

Emplayees wishing to participate must complete a payroll deduction authorization card
available from a representative of the Union. The authorization card shall be in a form
acceptable to the Company. When completed by the employee, the authorization card
will be forwarded by the Union to the payroll office appropriate for that employee. The
Union will be responsible for satisfying its own requirements for records retention.

Employee deductions shall be in the minimum amount of one dollar {$1.00), or fifty cent
($.50) increments thereof, per month. Deductions from employees’ pay shall be made
each pay period.

On a monthly basis, the Company shailt remit to the Treasurer of COPE, the full amount
of authorized deductions for the preceding month. In addition, the Company shall trans-
mit to the Treasurer of COPE monthly a list of contributors through payroll deduction
showing the contributor's name and amount contributed.

Any employee's payroll deduction shall cease upon the occurrence of any of the follow-
ing:

(A} Termination of a participating empioyee's employment with the Company.




7.19

7.20

7.21

7.22

7.23

7.24

(B} Retirement of a participaling employee.
{C) Transter of a paricipating employee out of the bargaining unil,

{D} Receipt in the payroll office of written nolice to cancel contributions to COPE signed
by the employee.

{E} Receipt in the payroll office of written natice from the Union that an employee is no
longer eligible to participate.

(F) Leave of absence {unpaid) of a participating employee.

Except as otherwise provided herein, deductions shall continue for employees while
receiving disability benefits, or while temporarily promoted to management. No deduc-
tions will be made to employees receiving payments under the Supplemental Income
Protection Plan {SIPP), or the Long-Term Disability (LTD) Plan.

Deductions shall not be made if the employee has insufficient earnings to contribute 1o
COPE.

This Article is subject to applicable laws and regulations and shall not be placed in effect
where prohibited by any such law or regulation.

The Parties agres that the Company assumes no responsibility other than the collection
of contributions pursuant to employee authorization of payroll deductions and forward-
ing of such amounts collected 1o COPE. The Union agrees to indemnify the Company
and hold it harmless from all claims, damages, costs and expenses of any kind which
may arise in copnection with the program covered.

As provided for in the regulations of the Federal Elections Commission, the costs for the
administration of the payroll deduction system for COPE are the responsibility of the
Union and will be handled as mutually agreed by the Company and the Union,

Any change in the aforementioned program shall be bargained for by both the Company
and the Union.

ARTICLE 8
COLLECTIVE BARGAINING PROCEDURES

llective Bargainj

8.01

8.02

All collective bargaining with respect to rates of pay, wages, commissions, hours of work
and other terms and conditions of employment shall be conducted by duly authorized
representatives of the Union and the Company respectively. Agreements reached as a
result of bargaining shall become effective when executed by authorized representa-
tives of the Parlies except as otherwise provided therein.

Not less than ninety (80) days hefore commancament of formal collective bargaining,
the Parties shall mulually agree to the terms of payment for time spent in collective
bargaining by employees who ara authorized Union representatives on the Union's bar-
gaining team; the number of such representatives who shall be paid; and other malters
related to collective bargaining not otherwise addressed in this Section.
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8.03

The costs of joint Union-Company conference facilities utilized for collective bargaining
shall be borne by the Company provided the Company selects the location and the site
of such facilities. if by mutual agreement an oft Company site is selected, the cost for
such site shall be gsharad equally by the Company and the Union.

Contract Distribution

8.04

9.01

9.02

9.03

The Company agrees to have this Agreement printed by a union printer within a reason-
abls time frame and to distribute a copy to each employee covered by this Agreement.
Areasonable number of additional copies of the Agreement will be provided 1o the Union
upon request until the Company’s initial supply of copies is exhausted.

ARTICLE 9
BULLETIN BOARDS

The Company agrees to provide and install bulletin boards for the exclusive use of the
Union in mutually agreeable locations, al places where employees covered by this Agree-
ment work or assemble, and subject to the provisions of paragraph 9.02 below. The
Company will, at its discretion, replace worn bulletin boards.

The Union agrees to posi notices about the following matters only: elections, meetings,
repons, other official Union business and notices of Union social and recreational activi-
ties. The Union agrees not to permit the pasting of material of a derogatory nature
regarding the Company and its personnel,

The Union assumes responsibility for complete compliance with the spirit and intent of
the provisions of this Article. If the Company believes that the posied materials are not in
the gpirit and intent of the provisions of this Article, such material shall be brought to the
attention of the President of the Local Union. Material removed in accordance with the
above stated provisions may be posted again only after a mutual agreement has been
reached between President of the Local Union and the Executive Director - Labor Hela-
tions of the Company or a representative empowered by the Execulive Director to act in
their behall in this matter.

ARTICLE 10
UNION OFFICERS AND REPRESENTATIVES

motions & Involuntary Transfer ion Representati

10.01 When the Company desires either to promote to a management position or to involun-

1arily transfer an employee who is a duly certified President, Vice-President, Secretary,
Treasurer, or Secretary-Treasurer of a Local of the Union, or Area Representative or
equivalent and the proposed change would have an effect on the employee's status as
an officer of the Local, the Company agrees to give the designated Representative of
the Union wrilten notice of such impending promotian or involuntary transler at least
fourteen (14) calendar days, if possible, in advance of the effective date of the change.

10.02 The Company will notify the Union, as soon as practicable, when any such employee is
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Stewards & Orientation

10.03 Each newly hired employee and each employee new to the Bargaining Unit will be intro-
duced by a Supervisar to the appropriate Union Steward and the Union Steward will
have up to thirly (30} minutes to confer with the employee. Such shall occur within a
reasonable time frame of the employee's hire or entry into the Bargaining Unit,

10.04 Each transferee will be introduced by their Supervisor to the appropriate Union Steward,
however, no additional meeting time will be allowed. Such shall occur within a reason-
able time frame of the employee's transfer into the work group.

Payment For_Join in

10.05 For purposes of processing grievances, the Company agrees for authorized Union rep-
resentatives to confer with representatives of the Company without loss of pay during
such employee’s regularly scheduled working hours. In addition, such employges shall
suffer no loss in pay for time spent during such regulary scheduled working hours in
traveling for grievance meetings. All time so paid will be at the basic haurly wage rate
plus applicable differentials or premium rate, however, such will not be paid at an aver-
time rate.

10.06 When the Company meets with a Union representative(s) during such employee's ragu-
larly scheduled working hours for purposes other than the processing of grisvances and
further agrees to pay for the time involved, all ime so paid will be at the basic hourly
wage rate plus applicable diffarentials or premium rate, howevar, such will not be paid at
an overtime rate.

10.07 Employees who are excused in accordance with the provisions of this Section and Ar-
ficle 8 (Collective Bargaining Procedures), shall give their immediate Supervisor rea-
sonable advance nofice of the intended absence and of the probable duration of the
absence.

Absence For Union Business

10,08 The Company, insofar as woark schedules permit, agrees to grant io any employee who
is an Officer or preperly designated representative of the Union reasonable time off of
up to one thousand and eighty {1,080} hours during a calendar year, unless mutually
agresd otherwise, without pay, to transact business of the Union, provided that the Com-
pany is given reasonable advance notice of such absence.

Cros [ ion

10.09 In situations where Union representatives from an Ameritech entity covered by this Col-
lective Bargaining Agreement represent employees of another Ameritech entity with
which the Union has a contractual relationship, the Union representatives may be on
gither Union Business {Unpaid) or Joint Meeting {Paid) time as is appropriate under the
circumstances.

Leave Df Absence For Union Business

10.10 Subject to service requirements, an authorized Union representalive who requires time
off of more than one thousand and eighty {1,080) working hours during a calendar year
for Union business, may be granted a leave of absence of not more than one (1) year
upon request of the Union provided, however, that the maximum number of employees
who may be granted a leave of absence shall not exceed forty (40) in a calendar year,
unless otherwise mutually agreed to. Requests for a leave of absence for Union busi-
ness shall be made as far in advance as possible. Such requests shall be submitted to
the appropriate Executive Director - Labor Relations to arrange for approval and, such
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10.11

10.12

10.13

11.01

32

requests shall be granted provided all eligibility requirements are met. At the request of
the Union and following similar procedures, such a leave of absence may be renewed
on an annual basis. The total combined period of all such leaves of absence will not
axcead tweniy-four (24) years.

A Union representative on leave of absence for Union Business shall continue to acerue
net credited service for use in computing net credited service for all benefit purposes.

A Union representative on leave of absence for Union Business shall retain eligibility for
the following benefits, as determined by their net credited service, 1o be paid for by the
Company:

(A) Death Benefit - Caverage based on the current basic wage rate for the job titie held.,

(B) Basic Group Lite Insurance - The premium for Basic Group Life Insurance caver-
age equivalent to one year's wages based on the current basic wage rate for the job
titte held.

(C} Telephone Congession Service - If provided to active employees covered by this Agree-
ment and on the same terms and availabiity as provided to such active employees.

Such Union representative may also purchase at their own expense, the following ben-
efits, as determined by their net credited service:

(D) Coverage under the Comprehensive Health Care Plan, Denlal Expense Plan and
Vision Care Plan or any available Company coverage options (like HMOs, efc.}.

{E} Supptemental Group Lite insurance - Supplemental Group Life Insurance in appro-
priate multiples of annualized basic pay in accordance with the terms of plan enroll-
ment.

{F} Dependent Group Life Insurance.

A Union representative upon return from an excused absence or leave of absence shall
be reinstated to the same job title or a job title of equal pay to that in which the employee
was engaged immediately preceding the absence subject to the provisions of this Agree-
ment relating to layoffs. The ampteyee shall be placed on the payroll at the rate then in
effect for his or her assignment and for the period of service which was credited for wage
purposes at the start of the leave of absence. No physical or other examination shall be
required for reinstatement. However, the Company reserves the right to have such per-
son examined to determine fitness for work or job placemnent if required by the law or if
the Company would also subject any other amployee retuming from an excused ab-
sence or leave of absence to the same examination. The employee shall be eligible to
sickness disability benefits beginning the eighth (8th) calendar day following the expira-
tion of the Jeave of absence. The period of such leave of absence and the accrued net
credit service will be counted in determining all other rights and benefits associated with
net credited service, such as, but not limited to sligibility for vacations, excused work
days, disability benefils, death benefits and pensions.

ARTICLE 11
INFORMATION - SHARING
The Union and the Company realize the need for joint discussion and cooperation to
resolve issues related to changes in the business of the Company. The Parties agree

that there should be early communication and information-sharing discussions regard-
ing Market Business Unit or Netwark organization strategies and developments of mu-



tual interest as well as reviews and discussions about innpvative approaches to en-
hance the competitiveness of the Company and to improve employment security.

11.02 As may be appropriate, either the Company or the Union may request that the Paries
meet to share and discuss relevant information of mutual interest. Information-sharing
meetings may be limited to issues relating to a particutar Market Business Unit or to an
operating division of the Netwark organization covered under this Agreement, Atten-
dance at such meetings should be imited to Company and Union representatives who
have specific involvement and interest in the subject matter under discussion,

11.03 Time spent by active employees in such information-sharing meelings shall be consid-
ered as joint meeting fime under Article 10 (Union Officers and Representatives).

ARTICLE 12
PROBLEM RESOLUTION PROCEDURES

Union resentation & Notification

12.01 At any meeting between a representative of the Company and an employes in which
discipline (including warnings which are to be recorded in the personnel file, suspen-
sion, demotion or discharge) is to be announced, a Union representative shall be present
if tha employee so requests. If a Union representative has been requested, the meeting
shall not start until a Union representative arrives.

12.02 In the event the Company contemplates the demotion or dismissal for just cause of any
employee with over six (6) months of seniority, the Company shall notify the Union Presi-
dent, or designated representative, and review the facts prior to the actual demaotion or
dismissal.

12.03 The Company agrees that it will act with just cause in laking any disciplinary action
including dismissal, suspension or demation of any employee.

12.04 At any investigatory interview between a representative of the Company and an em-
ployee, wherein the employee reasonably believes that the information obtained may
be used as the basis for disciplinary action against the interviewed employege, a Union
Representative must be present if requested.

Union - Management iew Board

12.05 After the Company gives notification of a contemplated dismissal for just cause pursu-
ant to paragraph 12.02 (Union Representation & Notification) above, the Local Union
may, within two (2) working days, request that a Union-Management Aeview Board be
convened relative to the contemplated dismissal. Such a request by the Local Union
must be made to the appropriale Labor Relations Executive Director of other desig-
nated Labor Relations representative. The Union may withdraw such request at any
time prior to the Board meeting.

12.06 Within two (2) working days after the Local Union request is made, the Company shall
notify the Local Unicn as to the names of the two (2) Company members of the Board,
and the Local Union shall notify the Company as to the names of the two (2) Local Union
Board members. Either party may have an additional Board member(s) if mutually
agreed to.

12.07 The Board will meet within fourteen (14) days from the original naotification of contem-
plated dismissal unless extended by mutual agreement. It is the Parlies’ intent that the
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12.08

12.09

12.10

12.11

employee attend the Board meeting excepl in unusual circumstances and the Local Union
shall advise the employee whose dismissal is contemplated of this intent. The purpose of
the Board meeting will be to review the facts thai are available conceming the contem-
plated dismissal and to permit the employee (ot in his or her absance, the Local Union) to
present any facts which the employee believes should be brought to the Company’s atten-
tion when considering the matier and for the Parties to attempt to resolve the issue. Local
Union Board members who are employees, will participate in the Board meeting without
loss of pay during scheduled working hours.

The Parties agree to work together lo provide reasonable security for the safety of Board
participants when mutually agreed that a need for such security measures exist. In such
case, the cost of sacurity will be borne by the Company.

The Company shall advise the Local Union President of its decision within two (2) work-
ing days of the Board meeling.

If after the meeting of the Board the Company dismisses the employee, any grievance
invelving the dismissal shall be deemed withdrawn thirty (30) calendar days after the
dale of dismissal unless the Local Union elects:

(A} To advance the matter to impartial arbitration as provided in “Arbitration” following,
if the employee was preseni at the Board meeting; or

(B} To advance the matter to Step 3 of the grievance pracedure as provided in “Griev-
ance Procedure” fallowing, if the employee was not present at tha Board meeting.

In the event thal the Local Union notifies the Company that it is withdrawing its request
to hold a Union-Management Review Board, the Local Union will be notifiad within ten
{10} days from such notification, that either the employee is being dismissed, or that
circumstances warrant further investigation. If the employee is so dismissed, the Local
Union may appeal the dismissal under the grievance procedure provided in “Grievance
Procedure” following.

Grievance Procedure

1212

1213

12.14
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Should differences arise between the Company and the Union regarding the interpreta-
tion or application of any of the terms or provisions of this Agreement or should any
other grievance or dispute appear, such matiers shall be processed according to the
grievance procedures set forth in this Section. The Company and the Union recognize
and confirm that the grievance procedures set forth in this Section, and, where appli-
cable, “Mediation”, “Arbitration” and “Expedited Arbitration™ set forth in the Sections fol-
lowing, provide for the mutually agreed upon forums for resolution and settlement of any
disputes under the terms of this Agreement. It shall be the objective of both the Com-
pany and the Union to settle any grievance promptly and at the lowest step of the griev-
ance procedure.

Any individual employee or group of employees shall have the right to present griev-
ances to the Company and to have such grievances addressed, withoul the intervention
of the Local Union, so long as the settlement is not inconsistent with the terms of this
Agreement or any Local agreement and provided that the Local Union has been given
an opporlunity to be present at such setilement,

Discussion or Settlement of Grievance:

{A) When an employee has referred a grievance to the Local Union and the Local
Union Representalive has so informed the Company that the Local Union repre-
sents that employee, the Company shall not discuss or settle such grievance di-
rectly with said employee initiating the grievance.



(6

(€)

The grievance procedure shall consist of three steps:

Slep 1 - Agrievance shall be presented to the managemaent representative to whom
the aggrieved employea or affected employee group directly reports. All
grievances shall be submittad in writing on a form muiually agreed upon by
the Company and the Union.

Step 2 - Notice of a grievance appeal shall be made in writing to the next higher
level managemant represeniative, or other designated representative if mu-
tually agreed to, of the organization to which the aggrieved employee or
affected employee group directly reports,

Step 3 - Notice of a further appeal shall be made in writing to the appropriate Labor
Relations Executive Director or other designated Labor Relations Repre-
sentative,

Any resolution of a grievance at Slep 1, 2 or 3 shall be final and binding for the
particular grievance involved, however, a resolution at Step 1 shall not be used as
a precedent by either Party.

12,15 Time and Method for Filing Grigvances and Appeals:

(A)

(B)

(€)

No grievance or appeal shall be heard by the Company unless the same has been
timely and propedy filed as follows;

(1) A grievance must be presented by the Local Union at Step 1 within forty-five
{45) days of the action {er failure to act), or as may be mutually agreed, which
i$ the subject ol the grievance.

(2} In the event the grievance is not resclved at Step 1 and the Local Union wishes
to further appeal, such appeal must be made by the Local Union in writing at
Step 2 within thirty (30) days of the receipl of the Company's position at Step 1.

(3) In the event the grievance is not resolved at Step 2 and the Local Union wishes
to further appeal, such appeal must be made by the tocal Union in writing at
Step 3 within thirty (303 days of the receipt of the Company's position at Step 2,

(4} In the event the Local Union fails to advise the Company of its decision to
appeal within the thirty (30) day time limit described in A (1), A (2) or A (3)
above, the Company's decision wilt stand and the grievance considered closed.

(5) Time limitations set forthin this Section may be extended upan mutual consent
of both Parties.

At each step of the grievance procedure, the Local Union Representative shatl set
forth in writing the identity of the aggrieved employee or group of employees in-
volved, a stalement of the act or ooccurrence complained of and the date thereof,
the provision(s) of this Agreement alleged to have been violated, if any, and the
remedy requested.

At each step, grievances shali be either settled, recessed to a mutually agreed date
or appealed o the next higher step. The position of the Company at Steps 1, 2 and
3 shall be given o the Union within fourteen (14) days of the close of the grievance
meeting(s), or within a mulually agreed upon later date. Where no decision by the
Company is received by the Local Union within the time period described herein,
the grievance shall be considered denied by the Company and the Union may
appeal to the next step.
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D)

Upon mutual agreement of the Panlies, any single grievance may initially be heard
at the third step of the grievance procedure without having been heard at either
Step 1 or 2, however, in no event shall Step 3 be omitted or bypassed.

12,16 Grievance Meetings:

(A)

(B)

A meeting at any siep of the grievance procedure shall be held promptly and not
later than fourteen {14) days after presentation of the grievance or notice of appeal
unless the Parties mutually agree to a later date. A meeting at any step of the
grievance procedure may be recessed and reconvened at a later date if the Parlies
mutually agree.

In the absence of agreement for such later or continued date, if such meeting is not
held within fourteen (14) calendar days, the grievance shall be considered denied
by the Company as of the fourteenth calendar day. The Loca! Union may then
appeal the grievance to the next step of the grievance procedure,

t2.17 Union Representation:

{(A)

(B)

The Union agrees to limit the number of Union Representatives and aggrieved
employees conferring and negotiating employee grievances with Company Repre-
sentalives, as provided in this Section, to those provided below, except that one (1)
additional Union Representalive may be present, when unusual circumstances
warrant, and the Company Representatives at whose level the grievance is being
heard agree in advance: :

(1} Not more than three (3} Union Representatives if conferring with a Company
Reopresentative at Step 1, Step 2 and Step 3. At Slep 3, at least one of the
Union Representatives wili be an aulthorized Representative of the Interna-
ticnal Union or their designated representalive.

(2} The aggrieved employee or employees, as may be jointly agreed to by the
Union and the Company Representalives at whose level the grievance is be-
ing heard.

At all steps of the grievance process, the time, date and location of all meetings
shall be mutually agreed upon. Such meetings shall be scheduled so that it may
reasonably be expected that the Local Union Representatives would be able to
attend the full meeling during their scheduled shift.

12.18 Cooperation and Notification:
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(A)

(8)

(C)

5

Each party recognizes the right ol the other 1o invesiigate the circumstances sur-
rounding any grievance or accident and agrees to cooperate with the other in such
investigations.

The Company and the Union shall keep each other informed regarding the parson-
nel who are authorized to represent them in grievance and accident investigations.

During grievance meetings, the Representatives of both Parties shall present any
pentinent information which may have a bearing upon the issue involved,

The Company commits that it will work with the Union in an attempt to resolve
employee dismissal grievances/arbitrations within one (1) year from the effective
date of the dismissal. However, failure to achieve a final resolution of a dismissal
grievancefarbitration within one (1} year shall nol be deemed as a violation of the
Collective Bargaining Agreement.



Mediation

12.19 There may be, by mutual agreement, an intermediate step between the grisvance pro-
cedure and arbitration. Such intermediate step is mediation. Mediation may be used in
grievances which have been processed according to the provisions of “Grievance Pro-
cedurg” in the Section above. Either party may request mediation within fifteen {15)
days of the Company's respense at the third {3rd) step of the grievance procedure.

12.20 The Parties will select mediators by striking from a panel provided through the Federal
Mediation and Conciliation Service or by using another mutually agreed upon service or
procedure. Upon agreement of the Parties, the mediation conference will be scheduled
within fifteen {15} days of the Company's or Union's request for mediation. Such confer-
ence will be held on the earfiest mutually available date offered by the chosen mediator.
Should the availability of the mediator unnecessarily delay the processing of the griev-
ance, in the opinion of either the Company or the Union, either party may reguest the
mediation be terminated and the grievance be scheduled for arbitration.

12.21 Proceedings before the mediator shalt be informal in nature. The presentation of evi-
dence will be limited to that which has already been presented during the grievance
procedure, and the issues mediated will be the same as were presenied in the griev-
ance procedure. Formal rules of evidence will not apply, the Parties will not be repre-
sented by attorneys and no official record of the mediation conference will be kept. The
mediator shall propase a resolution to the dispute on the day of the close of the media-
tion conference.

12.22 Upon completion of the mediation conference, the Parties may accept the resolution
proposed by the mediator. However, in no way may the decision reached as a result of
mediation, be used as precedent in any other proceeding. if no settlement is agreed
upon through mediation, the Union may invoke arbitration in accordance with the provi-
sions of “Arbitration” in the Section following.

12.23 No person serving as a mediator between the Parties may serve as arbitrator for these
grievances.

12,24 The compensalion and expenses of the mediator and the general expenses of the me-
diation shall be shared equally by the Paries. Each Party shalt bear the expense of its
representatives and witnesses.

Arbitrable Topics

12.25 The right to invoke arbitration shall extend only to matters which involve:

(A} The interpretation or application of any of the terms or provisions of this Agreement,
unless excluded by specific provisions of this Agreement.

(B) The discipline of an employee with twelve (12) or more months of net credited
service.

Arbitration

12.26 An arbitrable matter shall be submitied to arbitration at the request of eithar Party, pro-
vided the Party seeking arbitration has notified the other Party, by leiter, within thirty (30)
calendar days of the date of the final decision rendered at Step 3 under the grievance
procedure or following a Union - Management Review Board dismissal, of its desire for
arbitration.
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1227

12.28

Within seven {7) working days of the Company’s receipt of the Union’s request for
arbilration, \he Parties will select an arbitrator by alternately striking names from a
randomly assigned "panel” of arbilralors. The method for determining which Party
will strike first shall be by flip of a coin. There will be ten (10) such “panels” each
consisting of five (5) arbitrators who are members of the National Academy of Arbi-
trators and who have been selected to serve on a “panel”. The panels will be cre-
ated by both Company and Union each submilting 25 names. The Company and
Union will make blind selections from the pool. The first five (5) names will comprise
Panel 1, and so on for each subsequent panel until all 50 names are used. In the
event an arbitrator is selected from each of ten {10} panels, the 50 names will be
reordered in & random manner for the creation of ten (10) new panels. The selected
arbitrator shall conduct an appropriale hearing concerning the grievance, and ren-
der a decision, thereby resolving the grievance. The number of panels provided for
in this paragraph may be increased by mulual agreement.

Hearings shall commence as quickly as possible following the designation and avail-
ability of the arbitrator and shall be carried to conclusion without unnecessary defay. The
Company and the Unicn shall attempt o agree upon and reduce such issue or issues 1o
writing at or betore the commencement of the hearings. The hearing and decision of the
arbitrator shall be confined to the issue or issues presented in accordance with para-
graph 12.25 of Section: Arbitrable Topics above.

12.29 The arbitrator shall render the decision in writing within thirty (30) calendar days follow-

ing receipt of the Parties’ briefs and the record in the case is closed. The award of the
arbitrator shall be final and binding upen the Parlies, subject to law, and the Company

- and the Union agree 1o abide by the decision of the arbitrator.

12.30

1231

12.32

EXx|

12.33

12.34
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A grievance which the Union has elected to submit to arbitration under the provisions of
this Section will be deemed to have been withdrawn if not submitted for final decision
and processed within the time limitations prescribed in this Section. The lime limitations
set forth in this Section may be extended by mutual agreement,

The arbitrator shall have no authority to add to, subtract from, or change any of the
terms of this Agreemeni.

The compensation and expenses of the arbitrator and the general expenses of the
arbitralion, such as transcripts, hearing rooms, etc., shall be shared equally by the
Company and the Union. Each Party shall bear the expense of ils representatives and
witnesses.

ited Arbitration

Any grievance involving the suspension of an individual employee, except those which
also involve an issue of arbitrability, contract interpretation, or work stoppage (strike)
activity and those which are also the subject of an administrative charge or court action
may be submitted to arbitration under this expedited arbitration procedure within fiftaen
{15) calendar days after the filing of a request for arbitration. In all other grievances
invalving disciplinary action which are specifically subject to arbitration, as specified in
paragraph 12.25 Section: Arbitrable Topics above, both Parties may, within fifteen (15)
calendar days after the filing of the request for arbitration, elect to use this expediled
arbitration procedure. The election shall be in writing and, when signed by authorized
representalives of the Parties, shall be irrevocable. |f ne such election is made within
the feregoing time period, the full arbitration procedure specified in “Arbitration” above
shall be: followed.

As soon as possible alter this Agreement becomes final and binding, a panel of seven
(7) umpires shall be selected by the Parties. Each umpire shall serve until the termina-
tion of this Agreement unless his or her services are terminated earier by written notice



from either Party to the other. The umpire shall be notified of such termination by a joint
letter from the Parties. The umpire shall conclude his or her services by settling any
grievance previgusly heard. A successor umpire shall be selected by the Parties. Um-
pires shall be assigned cases in rotating order designated by the Parties.

12.35 The procedure for expedited arbitration shall be as follows:

(A)

(B)

(C)

(O}

€

(F)

(G)

{H)

{1}

The Partias shall notify the umpire in writing of the submission within the time speci-
fied in paragraph 12.33. The umpire shall nolify the Parties in writing of the hearing
date.

Prior to the hearing, the Parties may submit to the umpire a written stipulation of all
facts not in dispute.

The hearing shall be informal without formai rules of evidence and without a tran-
script. However, the umpire shall be satisfied that the evidence submitted is of a
type on which he or she can rely, that the hearing is in ali respects a fair one, and
that all facts that are reasonably abtainable and necessary 1o a fair decision are
brought before the umpire.

Within five (5) working days after the hearing, each Party may submit a brief written
summary of the issues raised at the hearing and arguments supporting its position.
The umpire shall give his or her decision within five (5} working days after receiving
the briefs. The umpire shall provide the Parties a brief written statement of the
reasons supporiing the decision.

The umpire's decision shall apply only to the instant grievance, which shall be settied
thereby. The award of the umpire shall be final and binding upon the Parties, sub-
ject to law, and the Company and the Union agree to abide by the decision of the
umpire. The decision shall not constitute a precedent for other cases or grievances
and may not be cited or used as a precedent in othar arbitration matters between
the Parties unless the decision or a modification thereof is adopted by the written
concurrence of the representatives of each Party at the third step of the grievance
procedure,

In emergency situations only, the time limits in {A} and (D} above may be extended
by agreement of the Parties or at the umpire's request. Such extensions shall not
circumvent the purpose aof this procedure.

In any grievance arbitrated under the provisions of this Section, the Company shall
under no circumstances be liable for backpay for more than six (6) months (plus
any time that the processing of the grievance or arbitration was delayed at the
specific request of the Company} after the date of the disciplinary action. Delays
requested by the Union in which the Company concurs shall not be included in such
additional time.

The umpire shall have no authority to add te, subtract from, or modify any provi-
sions of this Agreement.

The compensation and expenses of the umpire and the general expenses of the
expedited arbitration shall be shared equally by the Company and the Union. Each
party shall bear the expense of its representatives and wilnesses.
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ARTICLE 13
WAGE ADMINISTRATION

Basic Commi es

13.01 The minimum, progression and maximum weekly basic wage rates for all covered job
titles will be as provided in the wage schedules included in Appendix B.

Demoti rade/Lateral nsfer

13.02 An employes who is demoted, downgraded or laterally transferred shall be given the
appropriate title for the work to be performed and receive the following wage treatment:

(A} If at maximum, the employee will be placed at maximum on the new schedule. No
employee will be given a wage rate greater than the maximum on the new schedule.

(B) If in progression, the employee will be placed on the new schedule an the same
monthly wage schedule step. it is not intended that the employee maintain the
previous wage rate. Any reduction in wages will be effective with the new payroll
cycle. The employee's wage progression treatment date will not change.

Wage Schedule Intervals

13.03 Wage schedules for all job titles covered by this Agreement shall be sixty (60} months in
length from the stan rate to the maximum rate, and shall include wage schadule in-
creases at six (6) month intervals.

Impact Ot ce On W SeS

13.04 Unless otherwise covered by this Agreement, an employee absent for more than ene (1}
month for any reason other than sickness or accident disability absence, will receive no
credit on the wage progression consideration interval for the period of absence in ex-
cess of thirty {30) days.

Promgotional Increases

13.05 An empioyee promoled shall be given the appropriate title for the work to be performed
and receive the following promation wage treatment:

{A) Place on the nearest wage schedule step for the new title which resuits in an in-
crease of at least twenty-five (325) dollars. The effective date of the promotion
shall become the new wage schedule treatment date.

13.06 Resuliant rales fellowing upgrading shall in no case exceed the maximum rate for the
job 1 which upgraded.

Wage Credit/Changes in Start Rate

13.07 Applicants for employment who possess skill or knowledge over and above that nor-
mally expected of a new employee may be given wage schedule service credit equiva-
lent to this knowledge or experience and receive as a starting rate the rate correspond-
ing to this wage schedule service credit. Subsequent increases will be in accordance
with the progression schedule.



Friday Payday

13.08 Payday will normally be bi-weekly on Friday, unless extenuating cireumstances prehibit

14.01

14.02

14.03

the Company from fulfilling this obligation.

ARTICLE 14
NET CREDITED SERVICE & SENIORITY

Net credited service shall mean “term of employment” as set forth in the pension plan
applicable to employees covered by this Agreement.

Except as set forth in paragraph 14.03, Seniority shall be determined by the net credited
service of the employee affected, plus any period of service (not otherwise included in
the employee's net credited service) with a SBC Midwest Company that participated in
the CPE Retirement and Savings Plan. Where two or more employees have the same
net credited service, the employee with the lowesl 1ast four digits of social security num-
ber shall be considered to be the most senior. In case there should be two or more
employees with the same last four digits of the social security number, the lowest middle
two digits will determine seniority. Should two or more employees have identical num-
bers to this paint, the employee with the lawest nine digit social secuwrity number shall be
considerad as having the greater seniotity.

A SBC Midwest management employee who moves into the Bargaining Unit shall be
granted seniority in the following manner;

{A) An employee praviously covered by any Ameritech or SBC Collective Bargaining
Agreement shall immediately be granted the amount of seniority established as of
the date the previous bargaining unit employment ended. After he or she accumu-
lates an additional twenty-four (24} conseculive months of seniority within the Bar-
gaining Unit, the employee shall be credited with seniority equal to their tetal net
credited setvice (plus any additional senijority credited under paragraph 14.02 above).

(B) An employee not previously covered by any Ameritech or SBC Callective Bargain-
ing Agreement shall be credited with seniority equal lo their total net credited ser-
vice after he or she accumulates an additional twenty-four (24) consecutive months
ol seniority within the Bargaining Unit {plus any additional seniority credited under
paragraph 14.02 above).

ARTICLE 15
JOB CLASSIFICATIONS AND PROMOTIONS

New Job Titles & J lassification

15.01

Whenever the Company delermines it appropriate to create a new job title or job classi-
fication in the Bargaining Unit, or restructure or redefine an existing one, it shall notify
the Union in writing of such job title or classification and shall furnish a job description of
the dutiss and the wage rates and wage schedule initially determined for such job title
and classification. Such wage rates and wage schedule shall be designated as tempo-
rary. Thirty {30) days following such notice to the Union, the Company may proceed to
staff such job title or classification.
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15.02

15.03

15.04

15.06

15.06

15.07

15.08

The Union shall have the right, within thinty (30) days from receipt of notice from the
Company, to initiate negotiations concerning the inilial wage rates or wage schedules
established as temporary by the Company.

If negotiations are not so initiated or if agreement is reached betwean the Parties within
sixty (60) days following receipt of nolice from the Company conceming the wage rates
and wage schedule, the temporary designation shall be removed from tha job title or
classification.

If negotiations are initiated and the Parties are unable to reach agreemeni within sixty
{60) days following receipt of notice from the Company, the issue of an appropriate
schedule of wage rates shall be submitted to a neutral third Party, o be selected as sel
{orth below, for determination of an appropriate schedule of wage rates,

The neutral third Party referred to above shall be selected from a list of saven (7} indi-
viduals created by mutual agreement, who shall possess acknowledged expertise in the
areas of employee compensation and job evaluation, The Parties shail alternatively
slrike ong name from the list until one individual remaing. The Parties shall submit their
views to such third Party within thirty {30) days after selection and such individual shall
have sixty (60) days from the date of selection to maka a determination which shall be
binding on the Parlies. While it is not intended that such third Party undertake a full and
complete job evaluation study, the third Party shall review other job titles or classifica-
fions and their wage schedules for comparison purposes and may make an on-sile
inspaction of the work place and conduct a reasonabla numbaer of interviews of incum-
bents.

In the avent the neutral third Party detarmines that a ditferant schedule of rates is appro-
priate, the new schedule shail be placed in eflect as of the date of the neutral third
Party's decision and shall ramain in affect until expiration of this Agreement.

All costs associated with the resolution of the dispute by the neutral third Party (fees,
transeript costs, hotel, fravel, etc.} shall be shared equally by the Parties. Union Repre-
sentatives at hearings and meetings will not be paid by the Company.

The procadures seat forth in this Section shall be the exclusive means by which the
Union may contest the schedule ol wage rates which the Company sets for any new or
restructured job title or classification.

Prometion_and Refugal Of

15.09

13.10

42

Promotions to jobs included under this Agreement shall be based on full consideration
by the Company of seniorily, ability, and gqualifications. If the choice rests between two
{2) or more employees whose qualifications for the job are substantially equal, seniority
shall govem the selection.

Employees shail have the right to refuse a promotion without affecting their status for
future promotions.



ARTICLE 16
BENEFITS

16.01 No change shall be made in the terms of the existing:

Ameritech Pension Plan

SBC Flexible Spending Account Plan

SBC Adoption Reimbursement Program

SBC Savings and Securily Plan

SBC Rules for Employee Beneficiary Designations

SBC Umbrelia Benefit Plan No. 1 comprised of the following programs;
aAmeritech Comprehensive Health Care Plan
Amaeritech Dental Expense Plan
Ameritech Vision Care Plan
SBC CarePlus - A Supplemental Medical Plan
SBC Medical and Group Life Insurance Plan - Group Life Insurance
Ameritech Sickness and Accident Disability Benefit Plan
SBC Long Term Disability Plan

SBC Umbrella Benefit Plan No. 2 comprised of the following programs:
SBC Supplementary Group Life Insurance Program
SBC Dependent Group Life Insurance Program
SBC Group Long-Term Care Insurance Plan

or their successor Plans and those other Benefits/Wellare related items, which would
reduce or diminish the benefits or privileges provided thereunder as they apply to em-
ployees represented by the Union without the consent of the Union.

16.02 Any claim that such benelits or privileges have been diminished or reduced may be
processed as provided for in the grievance pracedure, and if not resolved thereunder by
the Parties may be submitied to arbitration, but in any such case any decision or action
of the Company shall be controlling unless shown to have been discriminatory or in bad
faith and only the question of bad faith or discrimination shall be subject 1o the grievance
and arbitration procedures of this Agreement.

16.03 Unless the Parties mutually agree, there shall be no negofiations conceming changes in
the Plans during the period of this Agreement.

16.04 Neither the Benefit Plans, nor their administration shall be subject to the grievance or
arbitralion procedures of this Agreement.

16.05 The Company will provide the Union with a copy of the Ameritech Benefit Plans upon
execution of this Agreement.
ARTICLE 17
SCHEDULING AND PAYMENT FOR TIME WORKED

Scheduling

See Article 27 for provisions applicable to specified Operator Services job titles.

17.01 Insofar gs service requirements and the conditions of the business permit, selection of
scheduyles for tours shall be when praclical by seniornity. The responsibility for determin-
ing the requiremenis and conditions rests sofely with the Company. However, the length
of the schedule selection may be delermined locally by the Union and the Company. No
provision of this Agreement will constitute a guarantee as to the minimum or maximum
number of hours of work per week which may be required on the part of any employee.
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17.02 Not later than 3 p.m. on Thursday of each week, assignments for the next calendar
week shall be posted or atherwise be made availabte to show the assigned tours each
employee is to work during the following week.

17.03 Assignments will be adhered to unless the Company determines that service require-
ments and business conditions dictate otherwise. Should the Company make shift or
tour assignment changes after 3:00 p.m. on Thursday of the preceding week, the hours
outside of the criginally scheduled shift or the changed tour day(s) will be paid at the
premium rate without shift differential but otherwise considered as scheduled. Shitt dif-
ferentials will be included in the computation of such premium rate when the changed
shift or tour would have been paid for at the premium rate or when the worked shift
occurs an Sunday.

17.04 Changes, at the employees’ request or by local agreement, will be granted if service
requirements and conditions of the business permit provided that such requests or agree-
menis do not violate the terms of this Agreement.

17.05 Daylight Savings Time

{(A) On the night the change is made from Standard Time to Daylight Savings Time, no
deduction in pay shall be made for shifts scheduled to end after 2:00 a.m. for em-
ployees whose actual hours of work are reduced by one {1) howr.

(B) On the night the change is made from Daylight Savings Time to Standard Time, an
employee scheduled to work a shift ending after 2:00 a.m. may be assigned to work
until the clock hour end of their assigned shift. This additional hour shall ba paid in
accordance with Section; Overtime & Pramium Pay.

Lunch Period

See Article 27 for additional provisions applicable to specified Operator Services job
titles.

17.06 A lunch period, not 10 exceed 1 hour, will be granied to employees except when their job
assignment requires continuous duly. In the event of such continuous duty, the em-
ployee will he permitted reasonable paid time o eat on the job.

17.07 i taken, the normal lunch period for full-time employees shall be non-paid between one-
half {1/2} hour and one (1) hour in duration and shall be taken between the third {(3rd)
and sixth (6th) hour of a shift, as scheduled by the Company.

ertime mi P

17.08 The basic hourly wage rate including applicable differentiats shall be paid for all timg
worked, except where overlime rates or premium rates are specifically provided for
elsewhere in this Agreement.

17.09 Overdime hours worked shall be paid al the rate of one and one-half (1 1/2) times the
basic hourly wage rate including applicable differentials except as provided in para-
graph 17,10 below.

17.10 Hours worked in a calendar week which exceed forty-nine (49) shall be paid at the rate
of two (2) times the basic hourly wage rate including applicable differentials, except as
atherwise provided herein.



17.11 Apremium payment at the rate of one and one-half (1 1/2) times the basic hourly wage
rate including applicable differentials shall ba paid to employees for hours worked as
scheduled Sunday shifts. Premium payments for Holidays will be paid as described in
Articte 21, Recognized Holidays.

17.12 No combination of overtima, premium and/or any other payments for time worked and/
or any payments for time not worked, may produce an effeclive rate greater than two
and one-half (2 1/2) limes an employee’s basic hourly wage rate excluding applicable
differentials.

17.13 For the purpose of crediting time not worked towards an employee’s eligibility for over-
time payments {(as defined in paragraphs 17.09 & 17.10 above) only the following ab-
sences during a scheduled shift shall be considered:

lingss (Paid)

Death in Family {Paid)

Jury or Other Court Duty {Paid)

Severe Waather (if employee reports to work)

Visit to Medical Facility or Company-Designated Physician at Company's Request

Travel Time at Company's Request

Civic Affairs {such as Community Fund, Red Cross, Eic.) when Assigned

by Company

* Joint Meetings with the Company including Joint Union-Company Commitiee
Meetings, Grievance Meetings and Union-Management Review Board Meetings

+ Absence for Union Business (Unpaid}

+ Vacation Days

= Recognized Holidays

= Excused Work Days (Paid and Unpaid)

L ]

L ]

»

& % 8 ¥ @ 9

Excused Time Requested by Company

Collective Bargaining with the Company
Sickness and Accident Disability {Paid)

Leave of Absence (Paid)

17.14 The Company will distribute overtime as faidy as is practicable betwesn employees
within the work group affected by such overtime, or as locally agreed.

17.15 When an employee is called outside of histher regularly scheduled shift for immediate
reporting, pay will begin with the time called and continue until the employee returns
home unless the time worked continues into the employee’s next scheduled shift. Should
the assignment continue into the employee’s next scheduled shift, the employee will
only be compensated for the time actually worked and reasonable travel time from his/
her residence using the most direct route. A minimum of two (2) hours pay at the over-
time: rate will be paid unless the call occurs less than two {2} hours before the start of the
employee’'s next scheduted shift.

Out-Of-Hours Calls

17.16 When an employee is catled by telephane, cutside of hisfher regular shift, while on
vacation or on a non-scheduled day, to discuss matters related to the job and the call
has been authorized by management, the employee will be paid an out-of-hour call
differentiat of Fifteen Dollars ($15) for discussions taking from one {1} to thirty (30) min-
utes. Discussions which take in excess of thirty (30) minutes shall be compensated at
the employee’s basic houry wage rate or at the avertime or premium rate if applicable.
This differential does not apply if the call is made to arrange or cancel overtime or if the
employee is receiving an on call diflerential,
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17.17 If an out-of-hours call is prompted by the error or omission of the employee, no payment
shall be made.

Work Done By Supervisars

17.18 Supervisory employees will normally perform supervisory duties. Nothing herein is in-
tended, however, to prevent supervisory employees from receiving or giving training.

ARTICLE 18
TREATMENT OF TIME NOT WORKED
b - Pay Treatm

18.01 Employees shall not receive payment for scheduled time not worked except as provided
elsewhere in this Collective Bargaining Agreament,

18.02 An employee who is unable to report for duty for any reason shall notify his or her
supervisor, if possible, prior to the scheduled starting time of their shift.

Per: Iness

18.03 Payments to a regular emplovee for absence due to the employee’s personal illness
shall be made in accordance with the following:

{(A) If an employee with one (1) year or more of service reports to work and becomes ill
during his/her ghift, the time not worked during the remaining hours of the shift shall
be paid for at his/her basic wage rate, plus applicable shift differential 1or which the
employee is eligible pursuant to Article 19, Differentials, Section: Shift Differential,

{B} If an employee with less than one {1) year of service reports to work and becomes
il during his/her shift, the time not worked during the remaining hours of the shift will
be unpaid.

{C} Except as specified in (A} and (B} above, payment for personal ilnass absence
during the first seven (7) consecutive days ol absence will be as follows:

liness
Payment
h{ rvice
5 and over 1st full day
2 and less than 5 2nd full day
1 and less than 2 3rd full day
Less than 1 No Fay

Absences of longer than seven ({7} consecutive days will be governed by the Sickness
and Accident Disability Plan.

(D} The first full shift (other than non-scheduled sixth shifts) for which an employee
does not report or is unable to begin work because of personal illness shall be
considered as the first day of absence for illness pay purpeses. If after the first day
of such absence, the employee returns to duty and is subsequently unable to report
for duty on a shift {other than non-scheduled sixth shifts) because of personal ill-
ness, the latter day of absence shall be considered as the first day of absence for
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illness pay purposes., and any subsequent retums to duty and absences because
of personal illness shall be similarly treated.

Death In Family

18.04 Payments for absence due to a death in the family may be allowed for full-time or part-
time employees with a minimum of nine {9} months service as described below. Pay for
this purpese shall include applicable shift differentiats for which the employee is eligible
pursuant to Articte 19, Differentials, Section: Shift Difierential.

18.05 Employees absent due to death of a child, step-child, spouse or Registered Domestic
Partner, parent or any relative listed in paragraph 18.08 or 18.07 who resides in the
same house with the employee will be excused from duty without loss of pay forup to a
maximurm of three {3) work days (including travel time) beginning with the day of death
through the day of the funeral. (n addition, in the event of a death as noted herein,
employees shall upon request be excused from scheduled time for two (2} additional
unpaid days. Paid Vacafion Days or Excused Work Days may be substituted for these
days at the employee’s option.

18.06 Except as pravided for in paragraph 18.05 employees absent due to the death of a
step-parent, brother, sister, father-in-law, mother-in-law, son-in-law, daughter-in-law,
grandparent or grandchild will be excused from duty without loss of pay for up to a
maximum of two (2) work days (including travel time) beginning with the day of death
through the day of the funeral. In addition, in the event of a death as noled herein,
employees shall upan request be excused from scheduled time for two (2) additional
unpaid days. Paid Vacation Days or Excused Work Days may be substituted for these
days at the employee’s option.

18.07 Except as provided for in paragraph 18.05 employaes absent due to the death of a
brother-in-law, sister-in-law, or spouse’s grandparent will be excused from duly without
loss of pay for up to one (1) work day (including travel time) beginning with the day of
death through the day of the funeral.

18.08 The maximum number of days referred to in paragraphs 18.05, 18.06 and 18.07 above
normalty shall be increased by one (1) for travel time if an employese attends a funeral
which is held more than two hundred (200} miles from the employee’s normal work
location.

18.09 In no event, shall an employee receive payment for a day per paragraphs 18.08, 18.06
or 18.07 above, if the employee would otherwise be paid for that day (such as holiday.
vacation or disability} or not be expected to report for work on that day (such as when on
leave of absence or layoff).

Jury Or Other Court Duty

18.10 Employees under subpoena or summons shall receive regular pay for time lost on ac-
count of jury or other court duty without deduction for any amount received from civil
authorities, except that fees received by an employee in connection with a legal action
directly or indirectly pertaining to Company matters or Company record become the
property of the Company. The employee should notify the Company of the jury or other
court duty as soon as possible. Employee hours will be changed to coincide with the
above mentioned obligatory jury or other court duty assignment. When employee's
shifts/tours are rescheduled for this purpose, na premium will be paid for shift/tour change.

18.11 Evening and night shift employees who are expected to attend such jury or other court
duty during the day are not expected to work their scheduled evening or night shifts. Pay
for this purpose shall include applicable shift differentials for which the employee is
eligible pursuant to Article 19, Differentials, Section: Shift Differential. If such jury or
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18.12

18.13

18.14

18.15

ather court duty continues into a second calendar week, the Company may re-schedule
an employee who normally works an evening or night shifl to a day shift, without diffar-
ential.

"Other Court Duty”, as relerred to in this Section, is inlended to cover those circum-
stances where an employee acis in the interest of good citizenship such as when an
employee who is a witness to an accident, assault, robbery, ete. is requested to appear
in court as a witness. The employee's appearance would qualify as “Other Court Duty”
since such an appearance is considered to be meeling a civic responsibility.

Notwithstanding any of the above, “Other Court Duty" as referred 1o in this Section, does
not include lost time associated with criminal or civil actions, whether under subpoena
ar summons or not, if the employee is a plaintiff or defendant, or is otherwise a direci or
indirect party 1o the action. Absence requests for count appearances in cannection with
such matters are considered personal, however, employees may be excused without

pay.

Employees invalved with any jury or other court appearances must repont back 10 work
immediately upon being released from attendance at count that day, unless otherwise
directed by management.

Employees completing jury or other court appearances, must obtain documentation of
atiendance and provide 1his to management upon return to work,

Voting

18.16

If necessary to allow the employee a reasonable opportunity to vote, time off without pay
will be granted. Application for such time off must be made prior to election day.

Severe Weather

18.17

18.18

During severe weather employees will be required to be available for such work as may
be necessary to maintain telephone service or such other wark as may he assigned,

If an employee is excused for the remainder of their shift because no work assignment
can be provided, no scheduled time will be lost. Such excused time will be paid on the

same basis as though performing productive work including applicable shift difterentials
pursuant to Article 19, Differentials, Saction: Shift Differential.

ARTICLE 19
DIFFERENTIALS

Shift Differential

See Article 27 for provisions applicable to specified Operator Services job titles.

19.01

18.02
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Employees whose hours on a scheduled shift, which is part of their normal work week,
fall outside of 6:00 a.m. and 7:00 p.m. will receive ten percent (10%) per hour as shift
differential in addition 1o their basic wage rate for all hours worked,

Employees whose hours on a sixth or seventh shift fall oulside of 6:00 a.m. and 7:00
p.m. will receive ten percent (10%) per hour as shift diferential in addition 1o their basic
wage rate.



19.03 Employees normally working a night shift will be paid an hourly shift diflerentiat for sched-
uled time not worked, only in the following instances and under the following conditions:

* {liness (Paid)

» Dgath In Family {Paid)

* Jury or Other Court Duty {Paid), however, if such absence continues into a second
calendar week, the Company may reschedule the employee to a day shifi

» Savere Weather, if employee reports 1o work

* Vacations, if shift differential has been received by the employee for one (1) week or
more immediately prior to the beginning of the vacation period

* Recognized Holidays

* Excused Work Days {Paid)

19.04 A shift differential shall not be paid for any day shift that extends inio a night shift due to
an employee working overtime.

19.05 Employees who work three (3) or more scheduted night shifts in a calendar week shall
be paid shift ditferential for each day shilt worked including sixth and seventh shifls.

19.06 Employees normally working a night shift will be paid an hourly shift differential for sched-
uled time worked outside their normal assignments, only in the following instances and
under the following conditions:

«  Joint Maetings with the Company including Joint Union-Company Committes Meet-
ings, Grievance Meetings and Union-Management Review Board Maetings.

«  Company initiated training, if shift differential has been received by the employee
for two (2) weeks immediately prior to the beginning of the training assignment.

Temporary Assignment

19.07 An employee who is temporarily assigned to a higher paid job title within the Bargaining
Unit will be paid as follows:

{A) Assignments made in the first half-shift which do not extend into the second hal-
shift shall be paid one-half (1/2) of the daily temporary assignment differential set
forth in paragraph 19.08 below.

(B) Assignments made in the first half-ghift which extend into all or part of the second
half-shift shall be paid the full daily temporary assignment differential set forth in
paragraph 19.08 below.

{C) Assignments made in the second half of a shift shail be paid one-halif (1/2) of the
daily temporary assignment differential set forth in paragraph 19.08 below regard-
less of the length of the shift,

19.08 The daily temporary assignment differential shall be an amount equal to the difference
in the maximum daily wage rate between the job title to which the employee is tempo-
rarily assigned and the job title to which the employese is regularly assigned,

19.09 Whenever an employee is temporarily assigned to perform job duties of a job title rated
fower than their reqular job, except as atherwise stated in this Agreement, the employee
shafl not suffer a reduction of their basic wage rate and shall be eligible far applicable
differentials of the new assignment.
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19.10 Temporary assignments shall not be made for longer than a six (6) monith pericd in a
calendar year, but may be extended as circumstances warrant upon mutual agreemant
between management and the Local Union invoived.

Lead Person

19,11 The Company may, if it deems necessary, appoin! a qualified non-management em-
ployee to act as a Lead Person. A Lead Person may lead the efforts of other employees
in the Bargaining Unit or may do the work normally pertormed by a non-supervisory
management employee. An employee so appointed may continue to perform Bargain-
ing Unit work during such assignment. Such employee shall not take disciplinary action,
prepare performance appraisals or make value judgments regarding other employeas’
performance.

19.12 When practical, the group to be considered in the appointment of a Lead Person will
consist of those employees in the same work group. Selection of a Lead Person will be
made on a seniority or rotational basis, as determined locally between the Local Union
and the Company, from those employees who volunteer and are qualified and available
at the time the seleclion procedure begins. The Company shall determine those em-
ployees who are qualified and available for such assignment,

19.13 An employee so temporarily assigned shall receive a Lead Person diflerential of Four-
1een Dolars ($14.00) per day for each day worked as a Lead Person.

19.14 Prior to the commencement of the assignment, the employee shall be told whether the
appointment will be on a daily, weekly or longer basis. Howeéver, the assignment may be
terminated earlier based upon the needs of the business.

On Call

19.15 The Company may assign gualified employees from among those who volunteer, on a
rolational basis, to be “on call” with a pager or another type of notification device and to
be available for out-of-hours work on a daily or weekly basis.

19.16 When so assigned, the employee will carry the pager or notification device at all times
from the end of hissher shifi to the beginning of his/her next scheduled shift. In addition
to payment for any time worked, the employee will be paid a differential of Twenty Dal-
lars {$20) for each day the employee is “on call”,

ARTICLE 20

CLASSIFICATION AND TREATMENT OF
REGULAR PART-TIME EMPLOYEES

20.01 The classification of a regular part-time employee is based on the employee's “part-time
equivalent work week” which shall be determined prospectively by dividing the employee’s
total normally scheduted hours per month by 4.35 and rounding the result 1o the next
higher whole number. (lilustration: 68 hours per month divided by 4.35 equals 15.6,
rounded to a “part-lime equivalent work week" classification of 16.)

20.02 The "part-time equivalent work week” classification of each regular part-time employee
shall be reviewed by the Company no less often than every six {(6) months on April 1 and
October 1 of each year and adjusted on a prospective basis, it appropriate. In determin-
ing whether such adjustment is appropriate, the Company will consider the actual aver-
age number of hours worked per month (excluding overtime hours) during the preced-
ing six (6) month period and the likelihood that such number of work hours will continue
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20.03

20.04

20.05

20.06

20.07

20.08

20.09

20.10

for a reasonably foreseeable period of time. Classification review information will be
provided to the Union.

Where applicable, payments to a regular part-time employee under Company benefit
plans shall be prorated based on the relationship of tha individual part-time employee’s
“part-time equivalent work week” classification to a forty (40} hour work week. A regular
part-time employee shall not be paid for time not worked for absence due to sickness
(not under the “Ameritech Pension Plan” and/or the "Sickness and Accident Disability
Plan” or their successor Plans} unlfess such absence due to sicknass occurs on a day of
the week on which the employee is scheduled to work. Regular employees who are on
the active payroll of the Company as of December 31, 1980, and who works part time on
or after January 1, 1981, shall thereafter continue, during the current term of employ-
ment, to receive payments for the benefits and other items listed above on the same
basis as was applicable to a part-time employee on December 31, 1980

Benefit levels and associated premium payments for regular part-time employees
are defined in the Company benefit plans. Regular employees whe were on the
active payroll of the Company as of December 31, 1980, shall continue to be eligible
for such coverage on the same basis as a regular full time employee regardless of
classification.

Except for payment for overtime hours wotked, all hours worked by a regular part-time
employee in an Emerging Product Center {(EPC} and any equivalent retail sales or ser-
vice center operation, shall be paid at the equivalent basic hourly wage rate for a com-
parable regular full-time employee warking a normal daily shift in the same job title,
classification and work group. Payment 1o such a regular pant-time employee for hours
worked in excess of an equivalent normal daily shift or work week for a comparable
regular full-time employee shall be at the applicable overtime rate for a comparable
regular full-time employee based on such regular pari-time employee’s basic hourly
wage rate. Any regular employee who was on the payroll of the Company on December
3, 1980, and whao works part-time on or after January 1, 1981, shall thereafter continue,
during the current term of empleyment, to be paid on the same basis as was applicable
to such part-time employee on December 31, 1980.

Except for payment for overtime or premium hours warked, all hours worked by a regu-
lar part-time employee* shall be paid at the equivalent basic hourdy wage rate including
applicable differentials for a comparable regular full-time employee,

Qvertime hours warked shall be paid at the rate of one and one-half (1 2) times the
basic hourly wage rate including applicable differentials”. Overtime is as defined in
Article 2, Definitions, Section: Scheduling & Wage Related.

A premium payment at the rate of one and one-half (1 12) limes the basic hourly wage
rate including applicable differentials shali be paid to pan-time employees” for hours
worked as scheduled Sunday Shifts. Premium is as defined in Article 2, Definitions,
Section: Scheduling & Wage Related.

Regular part-time employaes scheduled to work on a Recognized Holiday may be ex-
cused without pay for time not worked to the extent that service requirements will permit
and without loss of the Holiday Allowance payment,

A Holiday Allowance will be paid on the basis of one-fifth (1/5) of the average weekly
hours, rounded to the nearest quarter hour, based on the employee's “part-lime equiva-
lfent work week” that is actually worked, The "part-time equivalent work week” is re-
viewed every six (6) months on April 1 and Qctober 1 of each vear and adjusted on a
prospective basis, if appropriate.
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20.11 Regular part-time employees absent without pay, other than for Company excused ab-
sences, on either the employes’s last scheduled work day before the Recognized Hali-
day or the employee’s first scheduled work day after the Recognized Holiday shall not
be paid a Holiday Allowance.

20.12 A regular part-time employee who works a holiday shift will be paid:
(A) A Holiday Allowance as defined in paragraph 20.10, and

(B} A holiday premium payment” consisting of one and one-hatf (1 %) times the basic
hourly wage rate including applicable differentials, for hours worked inside the
employee’s normatly scheduled shift.

(C} A Holiday premium payment rate” of two and one-half {2 %) times the basic hourly
wage rate including applicable differentials for hours worked outside the employee’s
normally scheduled shift. This préemium is not to be combinad with other premiums
{o produce an effective raie greater than two and one-half (2 %} times the basic
wage rate excluding applicable differentials.

20.13 Regular part-time employees, when eligible, shall receive shift differential* in accor-
dance with Article 19, Section: Shift Differential.

20.14 Regular part-time employees, regardiess of work week classification, shall be eligible
tor Excused Work Days and Day-At-A-Time vacation days as provided in Anlicle 22,
Excused Work Days and Article 23, Vacations, Section: Day-At-A-Time. Howaver, pay-
ment for such days shall be on the basis of one fifth {(1/5) of the average weekly hours,
rounded 1o the nearest quarter hour, based on the employes’s “part-time equivalent
work week” thal is actually worked over the past six (6) months on April 1 and October 1 of
each year and adjusted on a prospective basis, if appropriate.

20.15 Acegular part-time employee musl request a specific day in the calendar year other than
a non-scheduled day. a Saturday, Sunday, another Recognized Holiday, Excused Work
Day or vacation day to be observed as the employee’s Floating Haolidays. Those ragular
parnt-lime employees who work only on Saturday and Sunday may schedule Floating
Holidays on a Saturday or Sunday.

*Excluding those reqular part-time employees defined in paragrapb 20.05 of this Article,

ARTICLE 21
RECOGNIZED HOLIDAYS

21.01 The following are the Recognized Holidays for which regular employees shall be paid a
Holiday Allowance consisting of a day's pay at the basic wage rate including applicable
shift differential for which the employee is eligible pursuant to Asticle 12, Differentials,
Section: Shift Differential:

New Year's Day

Martin Luther King Jr.'s Birthday*
Good Friday*

Memaorial Day

Independance Day

Labor Day

Thanksgiving Day

Friday After Thanksgiving
Christmas Eve

Christmas Day
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21.02

21.03

21.04

21.06

21.06

21.07

21.08

21.09

21.10

*  An gligible employee must select one of these Holidays as a fixed Recognized
Holiday. The remaining Holiday will be taken as a Floating Holiday and scheduled
in accordance with 21.02 (B) below.

The following provisions apply to eligibility and scheduling requirements for the Floating
Holiday:

(A} A regular employee with at least six {(6) months of net credited service on January 1,
shall be eligible for and shall designate one (1) Floating Holiday at that time. Em-
ployses with less than six {6) months of net credited service on January 1, shall be
eligible and shall designate one (1) Floating Holiday and it may be taken after six
(6) manths of service has been completed.

(B) An eligible regutar employee must request specific days in the calendar year other
than a non-scheduled day, Saturday, Sunday, another Recognized Holiday, Ex-
cused Work Day or vacation day to be observed as the Floaling Heliday.

(C) Employees who work on that Floating Holiday will receive pay treatment as de-
scribed in paragraph 21.10 (A) and (B).

Recognized Holidays observed Monday through Friday will be included in all basic weekly
work schedules,

When a Recognized Holiday falis on Saturday, employees not scheduled to work will have
the option of electing either a paid Holiday Allowance or a day off with pay at their basic
wage rate thereafter in the calendar year or during the first four {4) months of the following
year as approved by the Supervisor, The day subsequently approved in lieu of the Satur-
day holiday will be treated as the Recognized Haliday for all purposes and may not be
changed of rescheduled. This provision does not apply to Floating Halidays.

When a Recognized Holiday, falls on a Sunday, the following Monday shall be observed
as the Recognized Holiday and shall be treated the same as any Monday on which a
Recognized Holiday falls. For pay purposes, the Sunday shali be freated the same as
any Sunday on which a Recognized Holiday does not fall.

Employees may be scheduled for work on Recognized Holidays. The number of holiday
shifts scheduled will be kept to the minimum required to rmeet the needs of the business.
Schedules of individuals who will be required to work a Recognized Holiday shall be
posted or otherwise made available by 3:00 p.m. on Thursday of the second preceding
week.

Regular full-time employees scheduled to work on a Recognized Holiday may be ex-
cused without pay for time not worked to the extent the service requirements will permit
without loss of the Holiday Allowance.

Regular hull-time employees absent without pay other than for Company excused ab-
sences, on either the employee’s last scheduled work day betorae the Recognized Holi-
day or the employee’s first scheduled work day after the Recognized Holiday shall not
be paid a Holiday Allowance.

if a regular full-time employee is absent from work because of a personai iliness on both
of the regular work days which immediately precede and follow a Recognized Holiday,
the Recognized Holiday shalt be considered a day of illness and the entire absence
shall be handled as any other illness case.

A regular full<lime employee who works a holiday shift will be paid:

{A) AHoliday Allowance, as defined in paragraph 21.01, and
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211

21.12

2113

22.01

{B) A Holiday Premium payment consisting of one and cne-half {1 ¥2) times the basic
hourly wage rate including applicable differentials for hours worked insida the
employee's normally scheduted shitt,

{C) AHoliday Premium payment of two and one-half (2 1) times the basic hourly wage
rate including applicable differentials for hours worked outside of the employes's
normally scheduled shift. This premium is not to be combined with other pramiums
to produce an eflective rale greater than two and one-half {2 ') timas the basic
wage rate excluding applicable differentials.

if a call oul oecurs on a Recognized Holiday, a minimum of two (2) hours at the Holiday
Premium rate as outlined in paragraph 21.10 (B} and (C) abave will be paid, unless the call
oceurs less than two {2) hours before the stan of the employee’s next scheduled shift.

When a Recognized Holiday falls within the employee's paid vacation period, the em-
ployee will ba aliowed to reschedule one (1) day of vacation. Such day shall be sched-
uled in accordance with Article 23, Vacations. This re-scheduled day shall be consid-
ered a vacation day.

MNothing in this Article requires the Company to change or provide any additional paid
hofiday(s} in the event the State or Federal government declares, changes, deletes or
adds to State or Federally recognized days of observance or commermaoration. The Com-
pany shall not be obligated to recognize holidays other than those listed in this Arlicle.

ARTICLE 22
EXCUSED WORK DAYS

Each regular employee who has at least six (6) months of Net Credited Service on
January 1 of the raspective years, 2005, 2006, 2007, 2008 and 2009 shall be eligible for
four {4) Excused Work Days with pay and one (1) Excused Work Day without pay during
each of such years. Each regular employee who has less than six {6) months Net
Credited Service on January 1 or who is hired after January 1 of the above respective
years shall be eligible for two (2} Excused Work Days with pay and one (1) Excused
Work Day without pay to be taken after six (6) months service is completed.

22.02 Employees who do not work on their paid Excused Work Day shall be paid their basic

hourly wage rale including appilicable shift differentials pursuant to Article 19, Diffaren-
tials, Section: Shift Differential, provided thay are on the aclive payroll of the Company
on that Excused Work Day.

22.03 Excused Work Days may be taken by regular full-time employees in one-half day incre-

22.04
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ments but cannot be pre-scheduled as part of the vacation selection process. One-half
day Excused Work Days will be granted on a first come, first served basis, work condi-
tions permitting and shali be ong-half of the employee's normal work day. Treatment of
one-half Excused Work Days, except as noted above, are subject to other provisions of
this Article.

Two (2) Excused Work Days may be taken by regular full-time employees in incremenis
of two (2) hours, provided, however, that if the length of an employee’s scheduled daily
shilt is not evenly divisible by two (2), the fast increment of such Excused Work Day may
be lass than two (2) hours, Such Excused Work Day cannol be prescheduled as part of
the vacation selection process and will be granted on a first come, first served basis,
work conditions permitting. Treatment of this two (2) hour incremental Excused Work
Day, except as noted above, is subject to other provisions of this Article.



22.05 Employees who arg on vacation or absent with pay on their paid Excused Work Day for
reasons other than having observed it as an Excused Work Day shall have their paid
Excused Work Day rescheduled if a vacation day would have been rescheduled under
the same circumstances.

22.06 If employees agree to work on their paid Excused Work Day and the day cannot be resched-
uled, they shall be paid as applicable in accordance with the following subparagraphs:

{A)

{B)

Eligibility

Employees who agree to work befare 3:00 p.m. on Thursday of the preceding week
shall receive one (1) day's pay as set forth in paragraph 22.02 in lieu of their Excused
Work Day and shalt in addition he paid in accordance with the provisions of the Col-
lective Bargaining Agreement covering work on a scheduled day of work.

Employees who agree 1o work after 3:00 p.m. on Thursday of the preceding week
shall receive cne (1} day’s pay as set forth in paragraph 22.02 in lieu of their Ex-
cused Work Day and shall in addition be paid for a changed shift or tour assignment
in accordance with Article 17, Scheduling and Payment for Time Worked, Section:
Scheduling.

ARTICLE 23
VACATIONS

23.01 Regular employees shall be entitled to vacation with pay as follows:

(A)

(8)

(C)

©)

Two (2) weeks vacation during each vacation year in which such employee's first to
sixth service anniversary date falls. In the first year of employment, when an em-
ployee completes six {6) months of sarvice ha/she will be granted one (1) week of
vacation. If the employee completes six (6) months of service and their first service
anniversary falls within the same vacation year, only two (2) weeks of vacation shall
be granted. The first week may be granted any time after the completion of six (6)
months of service, and the second week granted after the completion of twelve (12)
manths of service. If such employee becomes eligible for a vacation week on or
after December 1, such vacation may be "carried over” into the following year.

Three {3) weeks vacation during each vacation year in which such employes's
seventh to fourteenth setvice anniversary date falls.

Four {4) weeks vacation during each vacation year in which such employee’s fif-
teenth to twenty-fourth service anniversary date falls.

Five (5) weeks vacation during each vacation year in which such employee’s twenty-
fith and subsequent service anniversary date falls, previded that such amptoyee
{akes at least ane week of such vacation between January 1 and the jast full week
of April, of such vacation year or between October 1 and December 3@, inclusive of
such vacation year.

23.02 Vacation pay is based on the employee’s basic wage rate including applicable shift
differential which the employee has received for at least one (1} full week immediately
preceding the vacation period, pursuant to Article 19, Ditferentials, Section: Shift Differ-
ential,

23.03 A “week" is a "calendar week” as defined in Article 2, Definitions.
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23.04 When, pursuant to section 23.05 below, an employee schedules a vacation week which
begins during the last week of December of the vacation year, the entire vacation week
so scheduled shall be iaken from the vacation entillement for the vacation year in which
the beginning of the week falls.

Scheduling/Selection

23.05 Regular employees in a work group may select vacations in the order of their seniority
as of the date of selection, in so far as work conditions parmit. Management shall review
its vacation selection guidelines with the appropriate Local President and/or designee
by October 15. The vacation schedule composition will allow, at a minimum, one (1)
person to take vacation in any given week unless mutually agreed otherwise between
the appropriate Local President and/or designee and management. In the event an
employee selects a vacation week which begins during the last week of Decemnber of
the vacation year, any portion of such vacation week which falls in the next vacation year
shall be treated as though it occurred in the vacalion year in which the week began for
purposes of vacation scheduling.

23.06 The selection process used to select available lime-off, including vacation time, Ex-
cused Work Days (paid and non-paid), Floating Holiday and days in lisu of holiday which
falls within scheduled vacation shall be as follows:

{A) Selection shall be by seniority within the appropriate unit and shall be granted to the
extent practicable consistent with force requirements and the needs of the business.

{B) Regular employees shall be allowed 1o select scheduled vacation weeks from those
made available. Only full weeks of vacation are included in this first selection priar-
ity. Full weeks shall be scheduled in the vacation year except where otherwise
pravided in this Articla. After all employees in tha work group have selected the
required scheduled full vacation weeks, employees will be allowed a second selec-
fion priority to select other time-off which includes day-at-a-time, Excused Work
Days, Floating Holiday and day in lieu of holiday for which they are eligible.

(C) Subject fo the needs of the business and force requirements of the group, time-off not
scheduled during the second seleclion priority may be selected by an employee on
the basis of the earliest request 1o the employee’s immediate supervisor.

(D) Employees ransferred (voluntary or involuntary) will be given the oplion 1o retain
the week(s) as originally scheduled, or re-select from remaining weeks on the sched-
ula in the group into which the employge was transferred.

(E) The selection process shall be ag stated above unless otherwise mutually agreed
to by the Local President and Local management.

Day-At-A-Time

23.07 A regular employee who is eligible for two {2) or more weeks of vacation may choose to
schedule one of those weeks of vacation to be taken on a day-at-a-time basis. An em-
ptoyee whao is eligible for three (3) or four {4) weeks of vacation may choose 1o schedule
one (1) or two (2) weeks of vacation on a day-al-a-time basis. An employee who is
eligible for five {5) weeks of vacation may choose to schedule one (1), two {2), or three
(3) weeks of vacation on a day-at-a-lime basis.

23.08 Regular employees may elect to take up to three (3) days of eligible Day-At-A-Time

vacation in one-half (1/2) day increments and will be subject to the same guidelines on
one-half {(1/2) day Excused Work Days as described in Articles 22.03 and 22.04.

Sickness, Leave During Vacation

23.09 if an employee is absent at the lime schoaduled for vacation and the employee returns
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23.10

231

ar

23.12

before December 31, the vacation may be rescheduted in the current year or if no lime
is available, the employee will be paid in lieu of the remaining vacation. tf the employee
returns after Dacember 31, the employee will be paid in lieu of the remaining vacation.
In the case of "carry over” vacation, the employee may reschedule the carry over vaca-
tion if sufficient time is available in the carry over period. If time is not available or if the
employee does not retum within the carry over period, the employee will be paid in lieu
of the remaining vacation.

When an absence due to sickness or disability begins during an employee’s scheduled
vacation and the employee notifies the Company within the calendar week in which the
sickness or disability begins, such absence wilt be treated as vacation and any subse-
guent consecutive calendar weeks of scheduled vacation will be treated as sickness or
disability. When an absence dua to sickness or disability begins during a reguiar
employee's scheduled day-at-a-time vacation and the employee nolifies the Company
thal day, the day of notice will be treated as a vacation day. Any subsequent consecutive
day-al-a-time vacation will be treated as sickness or disability. Such reclassitied vaca-
tion time can be rescheduled.

If vacation is deferred as described in paragraph 23.10 above, the delferred vacation
shall be taken as early as praclicable, subject to the approval of the employee’s super-
visor. The Steward will be advised of the decision as soon as is practical after approval
has been given.

Qv

Regular employees may elect to carry over any number of their weeks of vacation (ei-
ther full weeks or day-at-a-time) to the following year subject to the following terms:

{A) In no case shall an eligible employee schedule less than one (1) week of vacation
in any vacalion year.

{B} Any vacation time “carried over” from one vacation year to the next must be sched-
wled and taken no later than the week beginning with the last Sunday in Aprit of the
year into which the vacation time is carried over.

(C) Forall vacation time “carried over” from one vacation year to the next, at least a like
amount of vacation time for the vacation year into which the vacation time is carried
over must also be scheduled and taken no later than the last Sunday in April of the
same year,

(D} Employees electing to carry over vacation time must schadule the “carried over”
and the "matching” time at the same time the vacation selection for the current year
is made.

Payment In Lieu Of

23.13

2314

23.15

In case of death, wages associated with an unused portion of a regular
employee's scheduled vacation shall be paid to the employee's beneficiary or to the
employee's estate.

Employees whao are laid off shait not be eligible for any vacation payment during the
period of the layol. If, however, such employee is laid off before receiving the vacation
for which an employee has become eiigible in the vacation year of such layoff, such
employee shall receive payment equal to and in lieu of such vacation.

An employee leaving the Company for reasons other than specified in this Article shall

receive payment in lieu of any unused portion of the vacation for which such employee
is eligible.
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24.01

ARTICLE 24
AUTOMOBILE MILEAGE EXPENSE

Employees may elecl 1o receive reimbursement for authorized incidental use of their
automobile for Company business at the rate approved by the Internal Revenue Service
(1AS) of the United States as a business use deduction per traveled road mile. In the
event the JRS increases the standard mileage rate allowable as a business use deduc-
tion from gross income during the 1erm of this Agreement, the Company shall increase
the amount of reimbursement accardingly, effective on the first of the manth following
the effective date of the change by the IRS,

ARTICLE 25
TEMPORARY ASSIGNMENTS
iling - L ocation ignment
25.01 The Company may direct an employee to start and/or end histher shifl at a Report or

25.02

Detail Location. If the assignment to a Detail Location is fer any reason other than train-
ing, the Company shall seek qualified volunteers from the designaled work group and
job tille. If a sufficient number of qualified employees from the designated work group
and job title fail to volunteer for the detail assignment, the Company may assign the
required number of qualified employees in inverse order of seniority. 1| the number of
qualified volunteers within the designated work group and job title exceeds the number
needed, selection will be made on the basis of saniority.

In the event an employee is sent to a Delail Location in which the basic rate for the job
tillefjob function is different, the employee shall receive the higher of the two (2) basic
rales, When an employee is detailed to a job litle rated highar than their regular job title
al their Report Location, the employee is eligible to receive a Temporary Assignment
Differential in accordance with Article 19, Differentials, Section: Temporary Assignment
Differential. The employee shall also be eligible lor any other appiicatie differentials and
axpenses at the Detail Location at the more favorable rate for the employes.

25.03 An employee directed 10 start and/or end his/her work shift at a Detail Location, except
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as provided elsewhere in this Anlicle, shall be reimbursed by means of a Daily Travel
Allowance in lieu of paid travel time or expenses for each day worked in accordance with
the following table;
Distance to Detail Location
By Most Direct Route

From

Employee's Daily
Normal Reporting Travel

Location Allowance
Less than 5 road miles ......oocovvvecviveinvviiesinnnens & 00,00
5 but less than 10 road miles ..... $ 6.00
10 but less than 15 road miles ..........c...oeeeee. 13,50
15 but less than 20 road miles .............ccoeeee. 3 18,50
20 but less than 25 road miles ............ccoeeee. 3 25,50
25 but less than 30 road miles .......oeceereee. 31,00
30 but less than 35 rcad miles ... § - 33.00

Under no circumstances shall Daily Trave! Allowance be paid to an employee for any
day or days on which board and lodging is furnished by the Company.




Boar

25.04

2505

dgin Trav

Employees assigned to a Detail Location over thirty-five (39) road mites by the most
direct route from their Report Location may elect board and lodging or a Daily Travel
Aliowance of Forty-Five Dollars ($45.00). The employee must stale such electiont when
they are directed to the Detail Location and such election, when made, shall be effaclive
for a minimum of two {2) scheduled days. The employee may change their election, to
be effective for a petiod of a scheduled tour, by notifying their Supetvisor before quitting
an the Friday preceding the week in question. When approved, the employee may change
their election during this scheduled tour for a day or days when condilions, such as
inclement weather or axtended work shift, warrani such a change.

Whenever the Company is obligated to provide lodging, it shall select and pay for such
lodging and shall provide transportation between the lodging location and the detail
location. Should the employee elect to obtain their own living arrangements in the imme-
diats vicinity of the Detail Location, a Daily Lodging Allowance of Thirty Dollars ($30.00)
per night will be paid in lieu of Company provided lodging. In such case the employee
must provide their own transportation to and from their place of lodging and the Detail
Location.

{A} When the employee has chosen board and lodging, the Company shall reimburse
the employee for meal expenses incurred by paying a Daily Meal Allowance of
Forty Dollars ($40,00), or a flat allowance of Eight Dollars ($8.00) for breakfast, Ten
Dollars ($10.00} for lunch, and Twenty-iwo Dollars {($22.00) for dinner for all meals
which are not included in the price of the arranged board and lodging or otherwise
included.

(B} The Company shall alsa provide an incidental expense allowance of Eleven Dollars
($11.00) per day to each employee on a Detail actually receiving board and lodging.
The purpose of the incidental expense allowance is to compensate the employee
for personal expenses other than board and lodging. An example of a covered
expense would be laundry.

(C) A telephone call home each day, not to exceed fifteen (15} minutes, shall be in-
cluded as pan of the employee's authorized expense.

(D} When an employee is directed to a Detail Location and is being provided board and
lodging, in accordance with paragraphs 25.04, 25.05 and 25.06 of this Section, the
initial travel time to the Detail Localion and the travel time involved when the em-
ployee is directed to return to their Report Location, or to travel to another Detail
Location, shall be paid the applicable wage rate plus differential, pursuant to Article
19, Differentials.

(E) Whan private surface transportation is used to iravel to the Detail Location, employ-
eos will be compensated for time 2pent in travel, via the most direct route to the
Detail Location to which the employee has been assigned. in addition, the em-
ployee will receive a mileage fee in accordance with Article 24, Automabile Mileage
Expense, for actual miles driven by the most direct route to and from the employee’s
Detail Lecation or other Detail Locations.

(F} When public transportation is used at the Company's direction, the time allowed
shall be the actual time spent in travel, via the route specified by management, from
the public transportation terminal from which the employee is directed to leave and
the public fransportation terminal in the community of the Detail Location. In addi-
lion, surface trangportation time, as specified above, but not less than thirty (30)
minutes, shall be allowed between the employee’s Report Location or Detail Loca-
tion and the public transportation terminal to be used.
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{G) When air iransportation is directed, the Company shall specify the flight to be taken,
The employee shafl be granted approval, if circumstances permit, to use public or
private surface transportation, instead of air transpontation.

{1} Compensation for use of public or private surtace trangporiation will be limited,
at maximum, ta an amount aqual to the price of a reqular coach airine licket on
the Company selected airline. For private transportation, compensation will be
paid according to the provisions of Article 24, Automobile Mileaga Expense for
road miles, by the most direct route, up to an amount equal to the price of a
regular ¢coach class ticket on the Company specified airline. For public surface
transportation, compensation wilt be for the amount charged the employee for
the purchase of the ticket used for admission on the sufface transportation
vehicle or an amount equal to the price of a regular coach class ticket on the
Company specified airline, whichever is less.

{2} Compensation for travel time will be for the anticipated total time that would
have been required for travel via the air transponation specified.

(H) When an employee receiving board and lodging on a detail assignment desires to
return to the Report Location over the unassigned weekend or unassigned Com:-
pany Recognized Holiday, ihe employee may:

{1} slect to remain an board and lodging; ot

(2) if transportation expenses to the Report Location are less than the expenses
the Company would incur if the employee remains on Board and Lodging, the
Company will pay for or furnish the round trip transportation in lieu of board and
lodging. When paid for, reimbursement shall be at the rate authorized by Ar-
ticle 24, Automobile Mileage Expense, or the price of a Company specified
airline ticket, whichever is less; or if transportation expenses to the Repont
Location iz more than the expenses the Company would incur if the employee
remains on board and lodging the employee may:

a) relum to the Report Location. However, the Company will onlty pay for
the expense up 1o the amount the Campany would have incurred had
the employee remain on board and lodging. Any additional expenses
will be the responsibility of the employee.

b) elact, every third weekend, to be furnished transportation or transporta-
tion expense from the detail location in lieu of all board and lodging
expenses and/or allowances for the weekend.

Travel time outside of scheduled work time shall not be compensated for nor considered
as lime worked.

25.06 If an employee elects the board and lodging provisions as outlined in paragraph 25.05
above and is required to travel between Detail Locations, the employee shall be di-
recled \o travel either by Company vehicie, public ransportation or privale conveyance.

(A) It the employee is diracted to travel in a Company vehicle or by public conveyance,
the employee shall receive the same work time consideration as described in para-
graph 25.07 below. No transportation expense shall be paid when Company ve-
hicle is used, If public transportation is utilized, the employee will be reimbursed for
expenses incurred.



{B) Should the employee be granted approval to employ private fransportation instead
of public transportation, the emplayee shall be reimbursed, as provided for in Articte
24, Automobile Mileage Expense, for the distance raveled between their Report
and the Detail Location or batween the Detail Localions as appropriate. Such travel
time will be treated in accordance with paragraph 25.07 below.

25.07 Employees who drive Company cars or trucks on Company business, or who are di-
recied by their supervisor to travel in Company cars or trucks on Company business,
shall be paid travel time on the same basis as those performing productive work.

25.08 Where the requirements of statutes or regulations demand thai per diem amounts in
excess of a set amount be reported as income and the per diem amount set by this
Agreement exceeds that amount, the employee may elect to receive aither the per diem
amount set by regulation or the per diem amount set by this Agreement.

25.09 When an employee is required to travel outside of the SBC Midwest Region, the Com-
pany and the Union may reach agreement that will increase the amounts detailed in this
Article to cover extragrdinary expenses which could be incurred by the employee.

ARTICLE 26
TRAINING AND EMPLOYMENT SECURITY

Training & Retraining

26.01 In the present environment of fast-paced technological developments and structural
changes, the Parties recognize the benefits in offering to employees, training and re-
training programs for personal or career development,

26.02 The parsonal or career development training and the job displacement retraining pro-
grams contemplated by this provision will be generic in nature and separate and distin-
guished from the current job specific training instruction. Nothing in these programs will
supersede the applicable promotion or transfer provisions of the Collective Bargaining
Agreement.

26.03 The Career & Personal Development Plan may be used as an educalional self develop-
ment aid to assist employees in their personat development or preparing themselves for
career progression opportunities or job changes wilhin the Company.

(A} Training shall be generic in nature as opposed to job specific and shall cover tech-
nical, sales, clerical and other fundamental skills.

(B} Any regular employee with at least one (1) year of net credited service shall be
eligible to participate in such training under the terms of the program.

(C) Participation by employees in the personal or career development training program
shall be voluntary, and time spent by employees in such training shall be ocutside
scheduled working hours and not paid or considered as time worked for any pur-
pose.

(D) Successiul comptetion by an employee of any training or courses offered pursuant

to such program will be taken into account by the Company when considering the
employee for an upgrade or transfer.
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26.04

The Career & Personal Development Plan may be used to prepare employees, whose
jobs are being displaced or whose jobs are being restructured to a wage schedule with
a lower maximurm wage rate, to enhance their ability to quality for anticipated job vacan-
cies within the Company.

(A) Employees shall be informed of potential displacements as soon as possible and
depending on the number of any anticipated job openings shall be offered training,
if necessary, which is intended to enable them to qualify for such job openings in
the Company.

(B) All regular employees, who are nolified of potential displacement of their current job
or job restructuring to a lower wage rate, shall be eligible 1o participate in such
training regardiess of length of service.

(C) Participation by employees in job displacement training shall be voluntary, and time
spent by employees in such training shall be outside scheduled working hours and
not paid or considerad as fime worked for any purpose, unless the Company deter-
mines it appropriate in specific instances to permit the employees to receive such
iraining during working hours.

The Career & Personal Davelopment Plan

26.05

26.06

26.07
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There shall be a program called the “Career & Personal Development Plan”, hereafter
relerred to as “CPDP” and such Program will include the following:

{A) Assessment of employee's aptitude/skills through a counseling process,

(B) aid to employees retuming to school (including where ta focus formal educalion
and how to develop a support network at the school);

{C) assistance in sharpening fraining skills, studying and testing; and
{D) assessment of prior formal and informal education for college credil.

Each employee eligible for and paricipating in CPDP will be eligible for any or all por-
tions of the Program, provided a CPDP counselor finds such portions ef the Program
appropriate for the employee.

Those employees eligible for CPDP must be:

{A) Classified as regular full-time employees or regular part-time employees whose
equivalent work week classification is twenty-five (25) hours or more,

{B) on the active payroll;
(C) in possession of at least one (1) year nel credited service; and
(D) not concurrently enrolled in any Company-sponsored tuition reimbursement program.

Eligibility to remain in the Program will be forteiled by those who on two (2} occasions
fail a course during their participation in CPDP and/or who fail to complete a course
while paricipating in the Program. Disability or business reasons may be grounds 10
waive such ineligibility at the Company’s discretion. An employee who panticipates in
CPDP and who is adversely impacted by the decisions of the Program Administrator on
his or her curriculum or on his or her eligibility to participate in CPDP may appeal such
decision through a Union representative to the appropriate Executive Director - Labor
Relations or his or her designee. Employees dropped from the Program may be rein-
stated to the Program after waiting for at least one (1) academic year.



26.08 Enroliment by employees in CPDP will be voluntary and time spent by employees in the
Program will be cutside of scheduled working hours and not paid or congidered as time
warked for any purpose.

26.09 Employees eligible for CPDP may receive counseling, testing and Company pre-paid
tuition assistance,

26.10 Selected educational institutions will be utilized to deliver services, courses and pro-
grams. The Company reserves the right to approve institutions, services, courses and
programs.

26,11 Employees participating in CPDP will be reimbursed for fifty percent (50%) of textbook
costs annually upon successiul completion of approved courses and programs. Partici-
pants will also be reimbursed tor one hundred percent (100%) of fees to a maximum of
Two Hundred Fifty Dollars {$250) annually upon successful completion of approved
courses and programs.

26.12 The amounts of any refunds, charges for negligence, and outside assistance {(grants,
remissions, scholarships, veteran’s assistance, etc.) shall be deducted from the Pro-
gram payments.

26.13 In no event will the cost to the Company for each employee's direct CPDP expenses
(i.e. tifion, books, fees, workshops, counseling) exceed Three Thousand Five Hundred
Dollars {$3,500) annually. Employees participaling in the Program at the time this cost
figure is reached will be able to complete the course in which they are currently enrolled
and be reimbursed according to this Section.

26.14 The Program Administrator, to be determined by the Company, shall carry out the pur-
pose and intent of the CPOP.

26.15 A Union representative will provide assistance and advice to the Company via the ap-
propriate Executive Director - Labor Relations or his or her designee regarding the ef-
fectiveness of the Program. Recommendations for additions, amendments, or deletions
to the Program shall be submitted to the Program Administrator. Nothing in the Program
or its administration shall be subject to the grievance and arbitration procedures as set
farth in Article 12, Problem Resclution Procedures.

26.16 The Company will make payments for any courses, testing and/or counseling that begin
before the expiration of this Agreement.

TJech ical Change

26.17 The Union and the Company realize the need for joint discussion and cooperation in
resolution of issues related to technological change and change in the business of the
Company.

26.18 The Company and the Union recognize the need to discuss major technological changes
(including changes in equipment, the design, testing, implementation and evaluation of
new technology, organization, or methods of operation) that may or will affect the Com-
pany and its employees.

26.19 The Parties, therefore, will attempt to diminish or abolish the detrimental effects of any
such technological change by reviewing problems, discussing the application and terms
of various contract provisions and Company programs and recommending solutions to
problems in this area.

26.20 The Company shall notify the Union at least six {8) manths in advance of planned major
technological changes, when possible through the Labor Advisory Forum, The Com-
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pany shall advise the Union of its plan with respect to the introduction of such changes,
and shall familiarize the Union with the progress being made.

Supplemental Income Protection Program

26.21

26.22

26.23
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If during the term of this Agreement, the Company notifies the Union in writing that a
force surplus condition may exisl as defined in Section: Force Adjustment, below, and
said force surplus cannot be eliminated through force rearrangement, the Company
shall offer Supplemental Income Protection Program (SIPP) bengiits as follows:

(A) Prior to a formal declaration of surplus, SIPP shall be offered 1o employees, in
seniority order, in an anticipated Surplus Work Group, and to the extent necessary
to eliminate the anticipated surplus. These employees will have four {4) working
days to respond 10 the offer.

Employees accepting SIPP as oullined above shall be required to remain with the
Company until that date determined by management to be the employee’s sever-
ance date in order for the employee to receive the SIPP payment,

(B) An employae’s election to leave the service of the Company and receive Supple-
mental Income Protection Program benefits may not be revoked.

If during the term of this Agreement, the Company deems it appropriate, for reasons
other than force sumplus, Supplemental Income Protection Program benefits may be
offered and employees may elect, in order of seniority, to leave the service of the Com-
pany and receive such benefits subject to the following conditions:

(A} The Company shall determine the number of employees in such job titles and work
locations whers the program may be offered.

{B) The number of amployses who may make such election shall not exceed the num-
ber of employees determined by the Company.,

{C) An employee’s election to leave the service of the Company and receive Supple-
mental Income Protection Program benefits must be in writing and transmitted o
the Company within thirty {30) days from the date of the Company's affer in order to
be effective and it may not be revoked aiter such thirty (30) day period except as
provided in subparagraph (E) below.

(D) Within sixty (60) days of the close ol the offer period, the Company will notify em-
ployees in wiiling that their election to leave service and receive Supplemental
Income Protection Program benefits has been accepted. When possible, such no-
tice will include an anticipated dale that employees will be removed from the
Company's payroll.

{E} I employees have been given an anticipated date of removal from the Company’s
payrol and the Company subsequently notifies employees that the date has been
delayed by ninely (90} days or more, such employees shall have the option of
revoking their Supplementa! Income Protection Program election by notifying the
Company in writing within ten (10) days of the Company's notification of delay.

Supplemental Income Protection Program payments for employees who so elect to leave
the service of the Company in accordance with paragraphs 26.21 or 26.22 shall be
based on the employee’s basic weekly wage rate, prorated for part-time employees,
and term of employment at the time of leaving service and shall be computed in accor-



26.24

26.25

26.26

26.27

26.28

dance with the following schedule:

Termn of Empioyment Amoun Payment
Less than 6 months None

6 months but less than one year 1 week pay

1 year but less than 2 years 2 weeks’ pay

” ”

2 years but fess than 3 years 3

3 years but less than 4 years 4

4 years but less than 5 years 5 #» »
5
8

” ”

%

5 years but less than 6 years "

6 years but less than 7 years wooom
7 years but less than 8 years 10 » «
8 years but less than 9 years 12 - -
9 years but less than 10 years 14 * -
10 years but lass than 11 years 6 ~ i
11 years but less than 12 years 19 + =
12 years but less than 13 years 2 ¥ -
13 years but less than 14 years 25 ¢ -
14 years but Jess than 15 years 28 -
+4 weeks each

additional full year

The appiicable number of weeks multiplied by the employee’s basic weekly wage rale,
prorated for pant-time employees, shall equal the total amount payable to the employee,
but shall in no event exceed Thirty One Thousand Dollars ($31,000).

Supplemental Income Protection benefits shall, at the employee’s option, be paid as
follows: (1) One-hatf of the total amount calculated above shall be paid as a lump sum
within sixty (60) days after the employee has left service and the remaining half will be
paid in monthly amounts of Six Hundred Dollars ($600.00) beginning within thirty {30)
days after the employea has left sarvice and continuing until the lotal amount has been
paid; or (2) The total amount calculated above shall be paid as a lump sum within sixiy
(60} days after the employee has [eft service; or (3) the total amount calculated above
shall be paid out in twelve (12) equal monthly paymants.

In addition to the Supplemental Income Protection Program payments described above,
employees will receive compensation for any vacation days, Excused Work Days and
Floating Holidays to which they are eligible at the time of leaving the Company’s service.

In no event shall an employee receiving Supplamental Income Protection Program pay-
ments ba eligible to receive a termination payment in accordance with the provisions of
Section: Termination Payments, following.

Any employee who has elected to leave the service of the Company and has received
Supplemental Income Protection Program payments and who is subsequently employed
or reemployed by SBC Midwest or a company directly or indirectly owned by SBC Mid-
west whigh participates in the Ameritech Pension Plan (APF) or successors or assigns
thereto, will be treated as (ollows. If the number of weeks from the effective date of
Ipaving service to the date of employment ar reemployment is less than the number of
weeks pay upon which the total payment was based, exclusive of any payment in lieu of
vacation, the amount paid to the employee for the excess number of wesks shall be
considered as an advance to the employee by the Company and repayment shall be
made through payroll deductions by the employing Company at the rate of fifteen per-
cent (d 15%) of the employee's basic weekly wage rate until the amount of the excess is
repaid.

No portien of this Section: Supplemental Income Pratection Program, shall be subject o
arbitration.
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268.1

In those cases where the total lump sum payment the employee is to receive exceeds
Five Thousand Dollars ($5,000), an initial lump sum payment of Five Thousand Dollars
{$5,000) shall be made after the employee reports to the new position. Subsequent
lump sum payments of Five Thousand Dollars ($5,000) (or a portion thereof) shall con-
tinue to be made at six (6) monlh intervals until the total amount is paid to the employee,
provided the following conditions are met:

- The empioyee has a valid Surplus Transfer Request on file for transfer to a position
lateral to their former tille;

- The employee has not rejected a job offer for a position lateral to their former title; and
- The employee has not returned to a position lateral to their former title

Any former surplus employee eligible for payment under the Reassignment Pay Protec-
tion Plan shall receive priority consideration after reqular surplus employees for such
vacancies identified on the employee’s Sumplus Transfer Request for the period of time
he/she is covered by the Reassignment Pay Protection Plan.

Employees treated in accerdance with the Pay Protection Plan provisions of the Febru-
ary 1, 2001 through April 3, 2004 Colfective Bargaining Agreemeni between the Union
and the Company, shall continue 1o be treatad in accordance with such provisions until
the employees’ Pay Protection Plan benefits terminate.

Relocation

26.32 Aregular employee transferring at Company request to a new Report Location which is

thirty-five (35) or mare road miles by the most direct route farther from their residence
than was the old Report Location, shall be eligible for treatment under the Relocation
Plan.

26.33 A regular employee who is required 1o relocate their residence as a result of a perma-

26.34

nent transter initiated by the Company shall receive, per household, a single lump sum
payment for relocation expenses.

This payment, which shall be Sixteen Thousand Dollars ($16,000) for an employee
owning their principal residence or paying a mortgage on their principal residence or
Eight Thousand Dollars ($8,000) for an emplayee renting their principal residence, shall
be paid upon acceptance of the transfer by the employee. Local, State, Federal, and
FICA taxes on the payment shall be withheld. The payment must be returned to the
Company if the employee does not both report to the new Report Location as assigned
and relocate his or her residence within one (1) year of the franster effective date unless
an exlension has specifically been authorized by the Comnpany. An employee who re-
ceives maving expense allowances as specified in this Anlicle except those retiring with
a service pension as defined in the APP, or successors or assigns thereto, will repay all
benefits received within thirty (30) days, if the employee voluntarily terminates emplay-
ment with the Company within two years from the eflective date of the transfer. An
employee who terminates employment with the Company under the provisions of a
SIPP offer is exciuded from the payback provisions of this Article. No receipis or other
proof of expenses shall be required; however, an agreement must be signed by tha
employee, agreeing to the above mentioned conditions.

A maximum of six (6) paid scheduied days off, which may be taken in conjunction with a
weekend or with vacation days, shall be given for house hunting ar moving.
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SAMPLE

PAYBACK POLICY
AGREEMENT

In consideration for certain relocation assistance benefits being extended to me by SBC Mid-
west (herein “The Company™ as a result of my having accepted the position of
located at . | hereby
agree {o repay to the Company any and all relocation assistance benefits paid to me by the
Company if one of the following stated cases occur. | will repay these benefits if | fail to relocate
my residence within one (1) year of the sffective transfer date or if | voluntarily terminate my
employment with the Company within two (2} years from the eHective date of the transfer,
except where | retire with a service pension as defined in the APP, or successors or assigns
thereto,

| further agree that said repayment will be made by me within 30 days of said voluntary termi-
nation of my employment with the Company.

Signature: Witness:

Date: Date:

Signed and Sealed this day of . 20
Notary Public:

For the County of , State of

Force Adjustment

26.35 The Company shall decide the necessity for and shall determine the extent of any force
adjustment. Changes in employee job tiles in the normal course of operations of the
business, either at the employee’s request or as a manager-initiated action, shall not
constitule a force adjusiment. Thare shall be no layoff of regular full-time employees if
there are any outside contractars performing the same work, in the same work group, at
the same work location, as performed by the Surptus Employee Group.
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26.36 Definitions:

These definitions shall apply for purposes of force adjustment only,

(A)

(B)

(©)

(D)

(E)

)

(@)

(H)

Lateral Transfer - A lateral transfer is a change to another place of reporting with the
same job title or to another job litle, for which the maximum basic rate of pay is
within or equal t¢ plus Twenty-Five Dollars ($25) or minus Ten Dollars ($10) of the
established maximum basic rate of pay for the employee’s prior job title.

Downgrade - A downgrade is a change to a job fitle with an established maximum
basic rate of pay which is more than Ten Dollars ($10) lower than the employee's
prior job title.

Surplus Employee Group - A Surplus Employee Group, as determined by the Com-
pany, is the group in which the surplus exists.

Hometown Job Area {HJA) - The Hometown Job Area comprises the Exchange in
which the Surplus Employee Group is located and those contiguous Exchanges
within the same state. (An Exchange is the territory designated for exchange tele-
phone service for a city ar tawn and its environs, These are set forth in Attachiment
1 to this Article.)

Expanded Hometown Job Area (EHJA) - An Expanded Hometown Job Area com-
prises the Hometown Job Area and those Exchanges contiguous to the Hometown
Job Area within the same state,

Surplus Transfer Requast - A Surplus Transfer Request is a transfer request that
affords a surplus employee the opportunity to receive consideration for any avail-
able non-managemaent position at any location within the Company and priority
consideration for any lateral or downgrade placement. In addition, a surplus em-
ployee shall have priority consideration for available non-management upgrade
positions in the EHJA if the surplus employee has qualifications for the job that are
substantialiy equal to those of other candidates and has self-nominated for the
position through the Non-management Staffing Plan,

Voluntary Supplemental Income Protection Program (SIPP) Candidate Request -
Any regular full-time, non-surplus employee who has met time-an-title requirements
may express interest in receiving SIPP by submitting a Voluntary SIPP Candidate
Reguest. Such a candidate shall have two (2) business days following a Voluntary
SIPP Payment offer by the Company to confirm acceptance of the offer. Failure to
confirm acceptance within this time frame shall resull in the Request being can-
celed. In such a case, a new Request may not be submitted for thirty (30) calendar
days following the cancellation of the prior Request. A former surplus employee
who has been placed in an upgrade position vacated by the acceptance of a Volun-
tary SIPP Payment by a Voluntary SIPP Candidate must reesiablish time-on-title
prior to submitting a Voluntary SIPP Candidate Request.

Transitional Leave of Absence {TLA) — The Transitional Leave of Absence is a
leave that may be offered to eligible surplus employees as business needs dictate
in order to eliminale a surplus condition. The TLA only applies to surplus employ-
ens who, as of their force disposition date, are within twenty-four (24) months of
achieving eligibility under the APP or successors or assigns thereto and who have
not declined a lateral job offer in the HJA. A TLA may be offered no earlier than
twenty-eight (28) calendar days following the surplus notification.

26.37 When the Company determines that a force surplus exists, it shall, prior to notifying the
affected employees, advise the Union in writing with respect to the employee group(s)
involved, job title(s) and approximate number of employees affected, the focation(s) or

69



26.38

26.39

26.40

10

geographical area(s), and the anticipated force disposition date. Notification to the af-
fected employees shall be made as soon as practicable, but no later than ninety {(90)
catendar days prior to the anlicipated force disposition date. No affected employee shall
be involuntarily terminated pricr o ninety (90) calendar days following such notificalion.
Any emplayee who elects not to accept a job in the Hometown Job Area which does pot
resull in a downgrade shall be considered to have resigned from the Company and will
not be paid a termination payment,

Surplus orientation meetings shall be held with affected employees as soon as practi-
cabte. During these meetings the procedures and due dates described in this Section
shall be explained.

The Company shall first attempt to reduce or eliminate the surplus within the Surplus
Employee Group by offering lateral transfers by order of seniority, offering downgrades
by order of senicrity and involuntarily moving employees by inverse order of seniority 1o
lateral positions within the employee group within the HJA.

An affected employee shall notify the Company of their acceptance of any “follow-the-
work" job offer, where applicable, within thirty (30} calendar days following the affected
employee's surplus notification or by such later date as is determined by the Company.
Failure to so notify the Company by the deadline date shall constitute rejection ol the
offer.

Whenever a surplus situation exists which requires thal employees within the Surplus
Employee Group have the opportinity to *follow the work” to another employee group,
the employees from both employee groups shall be considered on a "pooled seniority
basis™ 1o fill available jobs within the then consolidated employee group.

In the event that a surplus remains following the application of paragraph 26.21({A),
preceding, the Company shall canvass non-surplus employees who have filed Volun-
tary SIPP Candidate Requests for confirmalion that they are willing to accept Voluntary
SIPP Payments under Section: Supplemental Income Protection Program, above, and
voluntarily terminate from the Company.

(A) Voluntary SIPP Payments shall be offered to non-surplus Voluntary SIPP Candidates
beginning no earier than thirty-two (32) calendar days following the atfected employ-
ees’ surplus notification. Such a Candidate will have two (2) working days following a
Voluntary SIPP Payment offer to confirm acceptance of the offer.

(B) The canvassing of Voluntary SIPP Candidates and the placement of qualified sur-
plus employees in the vacancies thus created, shall be in seniority order and in the
ollowing order of consideration:

{1} Thea same job litle in the HJA;

{2) The same job lille in the EHJA (if the employee has expressed an interest in
the position on the Surplus Transfer Request);

{3) A lateral position in the HJA;

{4) A lateral position in the EHJA {if the employee has expressed an interestin the
position on the Surplus Transfar Request);

{5) A downgrade in the HJA;

{6) A downgrade in the EHJA (if the employee has expressed an interesi in the
pesition on the Surplus Transier Request).
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(7) The same job tille, a lateral position or a downgrade (in that order) in up 1o four
(4) exchanges outside the EHJA as specified by the surplus employee on the
Surplus Transfer Request.

(C} M a surplus employee refuses a job offer under paragraph 26,40, (B) no further job
offers for that job title and location shall be made to the employee.

(D) Any surplus employee who does not receive a job offer as outlined above may elect
to replace the most senior Voluntary SIPP Candidate {for whose job the surplus
employee is qualified) who has confirmed interest in accepting the Voluntary SIPP
Payment and who holds the same job tille as the surplus employee within the state.

(E) Any remaining surplus employee who does not receive a job offer as outlined in
paragraph (D) may elect 1o repiace the most senior Voluntary SIPP Candidate (for
whose job the surplus employee is qualified) who has confirmed interest in accept-
ing the Voluntary SIPP Payment within the state.

Any surplus employee who has filed a Surplus Transfer Request within the requisile
time frarme, but has not received a job offer prior to the Force Disposition Date, and for
whom no Volunlary SIPP Candidates were identified in accordance with Article 26.40
(A) and (B) above, shall be entitied, by order of seniority, to displace the least sanior
employee with their same job title, in their same Market Business Unit or in their same
operating division of the Natwork arganization, within the Hometown Job Area, provided
the senior employee meets the basic qualifications of the job. {The displaced junior
employee shall be subject to layoff fourteen (14) calendar days following notification of
displacernant.]

if a surplus remaing after application of paragraph 26.40, preceding, any remaining
surplus employees within the Surplus Employee Group may, upon election:

(A} Displace, if such displacement can be achieved with limited or no training, the least-
senior occasional, temporary or regular limited term employee within the EHJA. A
surplus employee who displaces an occasional, temporary or regular limited term
employee shall assume that employee’s work completion date and the surplus
employee’s force dispasition date shall be extended to coincide with the compistion
date. The employee shall also retain surplus stalus and job title up o the date of the
extended force disposition date.

(B) Be allowed to fill an available, open requisition which has been submitted under the
classification of regular limited term which requires more than little or ne training for
which the surplus employes is qualified. A surplus employee who accepts such a
position will assume the work completion date established for the regular limited
term position and will no longer be considered surplus for the purpose of priority
placement consideration, although other provisions of Article 26 will apply. In addi-
tion, after accepting this regular limited term position, the surplus employee may
not participate in the Non-management Staffing Plan unless approved by the Com-
pany. Should the position be reclassified as regular full-time, or after twenty-four
{24) months on the assignment, the employee would assume non-surplus status. If
the employes should be work completed on the work completion date of the regular
limited term assignment, the provisions of this article regarding termination pay and
other related issues would apply.

At the force disposition date, any remaining surplus employees within the Surplus Em-
ployee Group who have not previously accepted SIPP or a job offer, shall be laid ofl by
inverse order of seniority until the surplus is eliminated. Such employees shall receive
termination payments in accordance with Section: Termination Payments following.

M



26.44

26.45

26.46

Recall

Wage treatment for employees who accept or receive jobs pursuant {o the Force Adjust-
menl procedures, set forth in this Section, shall be in accordance with the applicable
provisions of this Collective Bargaining Agreement.

The force adjustment procedure herein shall not preclude limited, mutually agreed upon
Union-Management modifications with respect to the geographic scope of the HJA and
EHJA. {“Union” shall mean the Vice President of District 4, CWA, or other designated
representative. “Management” shall mean the Vice President-Labor Relations or other
designated represeniative.) Any such modifications will apply on a one-time basis and
will not serve as precedent for ather current or future force surplus adjustment proce-
dures.

Surplus employees who accept a job under paragraph 26.36 (F) and who meet the condi-
tions outlined under Section: Relocation, above, shall receive relocation payments. Thase
relocated employees and those surplus employees that transfer out of their HJA may
utilize the Non-management Staffing Plan to be considered for either a lateral job or a
downgrade, for which they are qualified, in their former HJA or EHJA. This opportunity
shall remain in effect for two (2) years following the placement necessitating the
employee’s relocation or transfer and the employee shall, in order of seniority with other
employees similarly situated, be given first preference, after surplus for a lateral job or a
downgrade. The relocated employee shall nol receive reimbursement for relocation
expenses back to their former exchange.

Reemployment

26.47 if additions to the work force are required in any work group within two (2) years of the

26.48

26.49

72

last layoff made in such work group under a program of layofis, the Company shall
praoceed as follows before hiring new regular employees.

The Company shall offer reemployment in order of seniority to regular full-time laid off
employees, provided that the period of layoff of such former employees does nol ex-
ceed two {2) years, in the following order:

(A) Former employees who were laid off from the work group.

(B) Former employees whose work location at the time of 1ayoff was less than thirty-five
{35) road miles, by the most direct route, from the wark localion of the work group
being added to and who were qualified by experience at the time of layoff to perform
the duties of an available job.

(C) Former employees the same as described in (B) above except who were not qualified
by experience al the time of layofl to perform the duties of an available job.

(D) Former employees whose work location at the time ol fayoff was thirty-five (35) road
miles or more, by the most direct route, from the work location of the work group
being added o and who were qualified by experience at the time of layoH to perform
the duties of an available job.

{E} Former employees the same as described in {D) above except who were not quali-
fied by experience at the time of layoff to perform the duties of an available job.

Former employees under paragraph 26.48 (C) and (E) above who are offered a job and
who wish to pursue he job opportunity, must demonstrate qualifications to the satistace-
tion of the Company which shall be identical to those the Company requires of nawly
hired employees. Failure to make such demonstration will not result in the former am-
ployee being removed from the recall list, but will entitle the Company ta consider the
nexi appropriate candidate.




26.50 Former employees must keep the Company informed of the address at which they can
be reached. Any offer of reemployment shall be made by registered, return receipt re-
quested mail addressed to the latest addrass fumished by the former employee. When
an offer of employment has been so made, the lormer employee shall indicate their
acceptance within seven {7) work days from receipt of the Company’s offer.

26.51 The following actions on tha part of a former employee will constitute a forfeilure of
reemployment rights and the employee's name will be removed from the recall list:

(A) Failure to notify the Campany of their acceptance of an offer of reemployment within
seven (7) days;

(B) Failure to report for duty on the date specified after acceptance of the offer of reem-
ployment; or

{C) Refusal of the offer of reemployment within their former EHJA as set forth in Sec-
tion: Force Adjustrment, preceding.

26.52 When a former employee is recalled and assigned to the same, a lateral or a lower rated
job title than their job fitle at the time of layoff, they shall be placed on the new wage
schedule at the same monthly step which they were at when laid off.

26.53 Former employees whose new work location is thirty-five (35) or more road mileg, by the
most direct route, farther from their residence than was their work location at the time of
layoff shall be granted a relocation allowance of Four Thousand Dollars ($4,000). How-
aver, if the former employee participated in the Training Opporiunity Plan (TOP) upon
tayoff, they will not be eligible for this relocation allowance. If paid, this relocation allow-
ance must be retumed to the Company if the former employee does not both report to
their new work location and retocate their residence within one (1} year of the date of
reemployment unless an extension has been specifically authorized by the Company.
This relocation allowance is in lieu of any other payment for relocation expenses and shall
be applied against the amount of termination payment to be repaid, if any, under the
provisions of paragraph 26.58 of Section: Termination Payments.

Termination Payments

26.54 A termination payment, plus compensation for any vacation days, Excused Work Days
and Floafting Holidays to which the employee is eligible at the time of leaving the
Company’s setvice, shall be paid o a regular employee laid off because of lack of work,
or may be paid at the discretion of the Company to an employee whose services are
terminated for reasons such as unadaptability or inability to properly perfarm assigned
job duties,

26.55 In no event shali an employee receiving a termination payment be eligible to receive
payments in accordance with the provisions ot Section: Supplemental income Protec-
tion Program, above. Further, regular employeas who are discharged or who resign
from the service of the Company shall not be eligible for iermination payments except as
provided in paragraph 26.54 above.

26.56 The amount of a termination payment shall be based on the employee’s basic weekly
wage rate, prorated for part-time employees, and lerm of employment at the time of
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leaving service and shall be compuled in accordance with the following schedule:

f | nt Amount of Payment
Less than 6 months None
& months but less than one year 1 week pay
1 year but less than 2 years 2 weeks' pay

"

2 years but less than 3 years 3
3 years but less than 4 years 4
4 years but less than 5 years 5 " -
5 years but less than 6 years & "
6 years but less than 7 years 8

7 years but less than 8 years w " "
8 years but less than 9 years 12 " "
9 years but less than 10 years 4 " "
10 years but less than 11 years 6 " "
11 years but less than 12 years 19 " "
12 years but less than 13 years 22 " "
13 years but less than 14 years 2 " -
14 years but less than 15 years 28 "

+4 weeks each
additional full year

The maximum number of weeks payable as termination payments shall in no event
exceed eighty-eight (88) weeks of pay.

Termination payments shall, at the employee’s option, be paid as follows: {1) One-half of
the total amount calculated above shall be paid as a lump sum within sixty (60) days
after the employee has left service and the remaining half will be paid in monthly amounts
of Six Hundred Dollars ($600.00) beginning within thirty (30) days after the employee
has lefl service and continuing unti! the total amount has heen paid; or (2} The total
amount calculated above shall be paid as a lump sum within sixty (60) days after the
employee has left service; or (3) the total amount calculated above shall be paid out in
twetve (12) equal monthly payments

An employee who has left the service of the Company and who has received a termina-
tion payment and who is employed or reemployed by any of the companies referred to in
paragraph 26.60 will be treated as follows. If the number of weeks from the effective
date of leaving service 10 the date of employment or reemployment is less than the
number of weeks’ pay upon which the lermination payment was based, exclusive of any
payment in liev of vacation, the amouni paid to lhe employee for the excess pumber of
weeks shall be considered as an advance lo the employee by the Company and repay-
meni shall be made through autherized payroll deductions at the rate of fiteen percent
(15%} of the employee's basic weekly wage rale until the amouni of excess is repaid.

A re-engaged employee who has received a termination payment and who is again laid
off will be paid the dilference between the computed payment (o which he or she is
gligible and the net amount of any payment which he or she may have received due 1o
any previous layoff.

The provisions of this Seclion do not apply in case of an employee leaving service
voluntarily, an employee on a leave of absence, or an employee transterrad to any other
SBC Midwest Company or a Company directly or indirectly owned by SBC Midwest
which parlicipates in the APP, or successors or assigns thereto.
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26.62

Employees who are not eligible for a service pension and whose employment is fermi-
nated as a result of layoff or application of the force adjustment procedures, or who elect
to leave the service of the Company pursuant to the provisions of the Supplemental
Income Protection Program, shall continue to remain eligible for coverage for up to
eighteen (18} months under the Comprehensive Health Care Plan Program or its suc-
cessor Program, as follows:

{A) An employee whose Net Credited Service is five (5) years or more will be eligible
for coverage at Company expense for a peried of six (6) months foliowing the month
in which employment is terminated. The employee may elect to continue such cov-
erage for an additional twelve {12) months at the employee’s expense by paying
the monthly premium amount.

{B) An employee whose Net Credited Service is at least one (1) year but less than five
(5) years will ba eligible for coverage at Company expense for a period of three (3)
months following the month in which employment is terminated. The employee may
elect lo continue such coverage for an additional fifteen (15) months at the employee’s
expense by paying the monthly premium amount.

{C} An employee with less than one (1) year of Net Credited Servica who is eligible {or
coverage at the time of termination of employrment may efact to continue such cov-
erage at the employee’s expense for a period of eighteen (18} months following the
month in which employment is terminated by paying the monthly premium amount,

Payment of extended medicai coverage by the Company, however, shall not extend
the period of coverage beyond that required to be provided by the Consolidated
Omnibus Budget Reconciliation Act ("COBRA™) of 1986.

The extended medical coverage shafl be on the same basis and it the same amount to
which the employee was entitied immedialely prior to leaving the service of the Com-
pany. if during the period of any extended medical coverage, as set forth above, the
medical expense coverage is changed for employees who remain on the payroll, the
same changes will be applied to persons participating in this extended medical cover-

age program.
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ATTACHMENT 1

ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,
SECTIONS: FORCE ADJUSTMENT- EXCHANGES

ALGOMOUIN DANVILLE
ALTON OECATUR
ANTIOCH OEERFIELD
ARLINGTON HEIGHTS DELAVAN
ATHENS DES PLAINES
AURORA oI
AVISTON DOWNERS GROVE
BARRINGTON DUNDEE
BARTLETT DWIGHT
BATAVIA EAST MOLIKE
BEARDSTOWN EAST ST. LOUIS
BECKEMEYER EDGEMONT
BEECHER EDGINGTON
BELLEVILLE EDWARDSVILLE
BELLWOOD ELBURN
BENSENVILLE ELGIN
BERYWN ELK GROVE
BETHALTO ELMHURST
BIG ROCK ELWOOD
BLUE ISLAND EVANSTON
BLUFORD FAIRMOUNT
BRAIDWOOO FARMINGTON
BREESE FlATT
BRIGHTON FITHIAN
BROOKFIELD FOAESTICOOK CNTY)
BUFFALQ FORREST
BURTON FOWLER
CAIRO FOX LAKE
CALUMET CITY FRANKFORT
CANTON FRANKLIN PARK
CANTRALL FREEBURG
CARLYLE GALENA
CARY GARDNER
CATLIN GENEVA
CENTRALIA GEORGETOWN
CHAMPAIGN GERMANTOWN
CHICAGD GIBSON CITY
CHICAGO HEIGHTS  GILMAN
CICERD GLEN CARBON
COAL CITY GLENCOE
COLUINSVILLE GLEN ELLYN
COLUMBLS GLENVIEW
CRESCENT CITY GRANITE CITY
CRETE GRANT PARK
CRYSTAL LAKE GRAYS LAKE
GREENVILLE
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ILLINOIS

HALF DAY MCHENRY
HAMPSHIRE MINGOKA
HANNA GITY MOKENA
HARDING WMOLINE
HARMONY MOMENCE
HARRISTOWN MONEE
HARVARD WORRIS
HARVEY WMOUND CITY
HERSCHER MOUNDS
HIGHLAND PARK  MT. VERNON
HINSDALE MUNDELEIN
HOMEWOOD NAPERVILLE
HUNTLEY NASHVILLE
ILLINOIS CITY NEWARK
INDIANOLA NEW ATHENS
IPAVA REW LENQOX
ITASCA NORTHEROOK
UkA OAKFORD S
JOLIET OAK FOREST
KANEYILLE OAK LAWN
KANKAKEE OAK PARK
KASKASKIA QAKWOOD
KELL C'FALLON
KINMUNDY OGLESBY
LAGRANGE OLIVE BRANCH
LAKE FOREST ONARGA
LAKE VILLA ORLAND
LAKE ZURICH OSWEGO
LANSING OTTAWA
LASALLE PALATINE
LEBANON PALOS PARK
LEMONT PARK RIDGE
LEWISTOWN PAYSON
LIBERTY PEORIA
LIBERTYVILLE PECTONE
LISBON PETERSBURG
LOCKPORT PISTAKEE HIGHLANDS
LOMBARD PLAINFIELD
MANHATTAN PLAND
MANTENG PLATQ CENTER
MARENGO FLATTVILLE
MARINE QUINCY
MAYWQOOD RIDGE FARM
MAZON RIVERDALE
MCCLURE RIVER GROVE

RIVERSIDE

RIVERTON
ROCHESTER
ROCKFORD
ROCK ISLAND
ROSELLE
ROUND LAKE
ST ANNE

ST. CHARLES
ST, JOSEPH
SALEM

SAN JOSE
SENECA
SKOKIE
SQUTH BELOIT
SPRING BAY
SPRINGFIELD
STERUNG
UGAR GROVE
SOUTH SumMmIT
TALLULA
TAMMS
THEBES
THORNTON
TINLEY PARK
TRENTON
TRVOLI

TROY

UNION

UTICA
VANDALIA
YERONA
WARRENVILLE
WATSEKA
WAUCONDA
WAUKEGAN
WEST CHICAGO
WEST DANA
WESTERN SPRINGS
WESTVILLE
WHEATON
WHEELING
WILLOW SPRINGS
WILMETTE
WILMINGTON
WINNETHA

WOOT RIVER
WOODETOCK
YORKYILLE
ZION



ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,

ATTACHMENT 1

SECTIONS: FORCE ADJUSTMENT-EXCHANGES

ACTON
ALBANY
ALEXANDRIA
AMBOY
ANDEASON
ANDREWS
ATTICA
AUBURN
BEDFORD
BLOOMFIELD
BLOOMINGTON
BLUFFTON
BOONVILLE
BOSWELL
BROWNSBURG
BRUCEVILLE
BUCK CREEK
BUNKER HILL
BURLINGTON
CARMEL
CAYUGA
CEDAR LAKE
CHANDLER
CHARLESTOWN
CHARLOTTESVILLE
CHESTERFIELD
CHRISNEY
CLINTON
COLUMBUS
COWVERSE
COVINGTON
CRAWFORDSVILLE
CROWN POINT
CULVER
CUMBERLAND
DALE

DANA
DANVILLE
DARALINGTON
DUGGER

DYER

EAST CHICAGD
EATON
EDINBURG
ELIZABETHTOWN

ELWOOD
EVANSVILLE
FAIRLAND
FISHERS

FLAT AOCK
FOWLER
FRANKFORT
GALENA

GARY

GASTON
GREENFIELD
GREENTOWN
GREENWOOD
HAMMOND
HARTFORD CITY
HELTONVILLE
HIGHLAND
HOPE
HOUNTINGTON
INDIANAPOLIS
JASONVILLE
KENDALLVILLE
KINGMAN
KIRKLIN
KOKOMO
LADOGA
LAGRO

LAKE VILLAGE
LEBANON
LINTON
LOWELL
MANILLA
MARION
MARSHALL
MARTINSVILLE
MCCUTCHANVILLE
MECHANICSBURG
MELLOTT
MERRILLVILLE
MICHIGAN GITY
WMICHIGANTOWN
MIDDLETOWN
MONTEZUMA
MONTPELIEA
MOORESVILLE

INDIANA

MORGANTOWN WAYNETOWN
MOROCCO WEST LEBANON
MT. SUMMIT WEST NEWTON
MT. VERKON WHITING
MUNCIE YORKTOWN
NASHVILLE ZIDNSVILLE
NEW ALBANY

NEW CASTLE

MEW HARMONY

NEW MARKET

MEW PALESTINE

NEW WASHINGTON

NEWBURGH

NOBLESVILLE

OAKLANOON

QOSGELDA

OTTERBEIN

OXFORD

PARAGON

PERAL)

PLAINFIELD

ROCKPOAT

ROCKVILLE

ROSEDALE

RUSSIAVILLE

ST. JOHN

ST. JOSEPH

ST. PHILIP

SANDRTDGE

SELLEASBURG

SHELBYVILLE

SHERIDAN

SOLITUDE

SOUTH BEND

SPENCER

SPENCERVILLE

STEWART

SUMMITVILLE

TELL CITY

TENNYSON

UPLAND

VEEDERSBURG

VINGENNES

WASHINGTON

WAVELAND
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ADA

ALBION
ALGONAC

ATO

ANN ARBOR
ATHENS
AUBURN
AUBURN HILLS
BAD AXE
BALDWIN
BATTLE CAEEK
BAY CITY
BEAVERTON
BELDING
BELLEVILLE
BELLEVUE
BENTON HARBCR
BERGLAND
BEAAIEN SPRINGS
BESSEMER
BEULAH

BK: RAPIDS
BIRCH AUN
BIRMINGHAM
BOYNE CITY
BRGHTON
BUCHANAN
BYRON CENTER
CADILLAC
CALEDONIA
CALUMET
CARLETON
CASHOVIA
CEDAR SPAINGS
CENTERLINE
CHARLEVOIX
CHARLOTTE
CHEBOYGAN
CHELSEA
CLARE
CLARKSTON
CLIO-MT. MCRAIS
COLEMAN
COMMERCE
CORAL
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CROSWELL
CRYSTAL FALLS
DETROIT
DEXTER
DIMONDALE
DRAYTON PLAINS
DUTTON

EAST TAWAS
EATON RAPIDS
ELK RAPIDS
ESCANABA
EVART
FAIRGAOVE
FARMINGTON
FARWELL
FENTON

FLAT ROCK
FLINT
FLUSHING
FOWLERVILLE
FRANKEMUTH
FRANKFORT
FREELAND
FREMONT
FLLTON
GALESBURG
GLADSTONE
GLADWIN
GRAND BLANC
GRAND HAVEN
GRAND AAPIDS
GRANT
GREENVILLE
GWINN
HARBCR SPRINGS
HAARISON
HASTINGS
HILLSDALE
HOLLAND
HOLLY

HOLT
HOPKINS
HOUGHTON
HOWELL
HUDSONVILLE

ATTACHMENT 1
ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,
SECTIONS: FORCE ADJUSTMENT-EXCHANGES

MICHIGAN

INDIAN RIVER
INTERLOGHEM
OMIA

(RON MOUNTAIN
{RON RIVER
IRONWOOD
ISHPEMING
JACKSON
JAMESTOWN
KALAMAZOO
KALKASKA
LAKE LEELANALI
LAKE LINDEN
LAKE ODESSA
LAKE ORION
LANSING
LAPEER
LESLIE
LIVONIA
LOWELL
LUTHER
MACKINAC ISLAND
HANCELONA
MAMISTEE
MANTOMN
MARINE CITY
MARION
MARNE
MARQUETTE
MARSHALL
HARTIN
HASON
HAYFAIR
MAYVILLE
MENOMINEE
MIDDLEVILLE
MIDLAND
MILAN
MOLINE
MONROE
MORLEY

MT. CLEMENS
NASHVILLE
NEGAUNEE
NEWAYGO

NEWBERRY
NEW BALTIMORE
NEW BOSTON
NEW BUFFALO
NEW HAVEN
NILES
NORTHPORT
NORTHVILLE
NORWAY
ONEKAMA
03C0DA
OTSEGD
DAFORD
PERKINS
PETOSKEY
PINGKNEY
PLAINWELL
PLYMOUTH
PONTIAC
PORT HURON
PORTLAND
REED CITY
REESE
RICHLAND
ROCHESTER
ROCKFORD
ROCKWOO0
ROMEQ
AOMULLS
ROSEVILLE-
ROYAL DAK
SAGINAW
SAND LAKE
SANDUSKY
SARANAC
SAULT 5T, MARIE
SCOTTVILLE
SEBEWAING
SOUTHFIELD
SOUTH LYON
SPARTA

ST. CHARLES
ST. CLAIR

ST. IGNACE
ST. JOSEPH

STANDISH
STEPHENSON
THREE DAKS
TRAVERSE CITY
TRENTON
TROUT LAKE
TROY

ueLy

UTICA

VASSAR
VICKSBURG
WAKEFIELD
WALLED LAKE
WARREN
WASHINGION
WATERSMEET
WATERVLIET
WAYLAND
WAYNE

WEST BRANCH
WHITE CLOUD
WHITMORE LAKE
WILLIS
WYANDOTTE
YPSILANTI
ZEELAND



ABERDEEN
AKRON
ALLIANCE
ALTON

ARABIA
ATWATER
BARNESVILLE
BEALLSVILLE
BEAYERCREEK
BEDFORD
BELFAST
BELLAIRE
BELLBROCK
BELLSVILLE
BEREA
BETHESDA
BLOOMINGBURG
BLOOMINGWILLE
BOWERSVILLE
BRECKSVILLE
BURTON
CANAL FULTON

CANAL WINCHESTER

CANFIELD
CANTON
CARROLL
CASTALIA
CEDARYILLE
CENTERVILLE
CHAGAIN FALLS
CHESIRE
CHESTERLAND
CHRISTIANSOBURG
CLARINGTOMN
CLEVELAND
COLUMBIANA
COLUMBUS
CONESVILLE
GORNING
COSHOCTON
DALTON
DANVILLE
DAYTON
DONMELSYILLE
DRESDON

ATTACHNENT 1
ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,

SECTIONS: FORCE ADJUSTMENT-EXCHANGES

DUBLIN

DUFFY

EAST LIVERSOOL
EAST PALESTINE
ENON
FAIRBORN
FINDLAY
FLETCHER-LENA
FOSTORLA
FRANKLIN
FREMONT
FULTONHAM
GAHANNA
GALLIPOLIS
GATES MILLS
GIRAD
GLENFORD
GNADENHUTTEN
GRAYSVILLE
GREENSBURG
GROVE CiTY
GROVEPORT
GUYaN
HARRISBURG
HARTVILLE
HILLCREST
HILLIARD
HILLSBORO
HOLLAND
HUBBARD
INDENPENDENCE
IRONTON
JAMESTOWN
JEFFERSONVILLE
KENT

KIRTLAND
LANCASTER
LEETQNIA
LEROY
LEWISVILLE
LINOSEY
LISBON
LOCKBOURNE
LONOON
LOUISVILLE

OHIO

LOWELLVILLE
MAGNOLIA-WAYNESBURG
MANCHESTER
MANTUA
MARIETTA
MARLBORD
MARSHALL
MARTINS FERRY-8RIDGEFORT
MASSILLON
MAUMEE

HMEDWAY

MENTOR
MIAMISBURG-W. CARROLLTON
MIDDLETOWN
MILLEDGEVILLE
MINGD JUNCTION
MOGADORE
MONROE
MONTROSE
MURRAY CITY
NAYARRE
MELSONVILLE
NEW ALBANY

NEW CARLISLE
NEW HOLLAND
NEW LEXINGTON
NEW MATAMORA
NEW RIEGEL

NEW WATERFORD
NEWCOMERSTOWN
NEWPORT

NILES

NORTH CANTON
NOATH HAMPTON
NORTH JACKSON
MORTH LIMA
NORTH ROYALTQN
NQRWICH
OLMSTED FALLS
PAINESVILLE
PHILO
PERAYSBURG
PIQUA

PATGHIN
RAINSBORO

WESTERVILLE
WHITEHOUSE
WICKLIFFE
WILLOUGHBY
WINCHESTER
WOQOSFIELD
WORTHINGTON
XENI

YELLOW SPRINGS-CLIFTON
YOUNGSTOWN
ZANESVILLE

RAVENNA
REYNOLOSBURG
RIO GRANDE
RIPLEY

ROGERS
ROSEVILLE
ROOTSTOWN
AUSHYILLE
SALEM
SALINEVILLE
SANDUSKY
SEBRING
SEDALIA
SHAWNEE
SOMERSET
SOMERTON
SOUTH CHARLESTON
SOUTH SOLON
SOUTH VIENNA
SPRING VALLEY
SPRINGFELD
ST. CLAIRSVILLE
STEUBENVILLE
STRONGSYILLE
SUGAR GROVE
SUGAR TREE RIDGE
TERRACE
THORNVILLE
TIFFIN

TOLEDO
TQRONTO
TREMONT CITY
TRENTONM
TRINITY
UHRICHSYILLE
UNIONTOWN
UPPER SANDUSKY
VANDALIA
VICTORY
VINTON
WALNUT
WASHINGTON COURT HOUSE
WELLSVILLE

WEST LAFAYETTE

WEST JEFFERSON
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ATTACHMENT 1

ARTICLE 26 - TRAINING & EMPLOYMENT SECURITY,
SECTIONS: FORCE ADJUSTMENT-EXCHANGES

ALGOMA
APPLETON
ASHLAND
BARABOO
BAYFIELD
BEAYER DAM
BELOIT
BERLIN

BIG BEND
BURLINGTON
BURMETT
CALECONIA
CEDARBURG
CHIPPEWA FALLS
GOLUMBUS
CORNELL
DELAYAN

DE PERE

EAU CLAIRE
ELLSWORTH
EVANSYILLE
FOND DU LAG
FORT ATKINSOR
GENDA CITY
GREEN BAY
GREEN LAKE
HARTFORD
HARTLAND
HORICON
HORTONVILLE
HOULTON
HUBERTUS
HUDSON
HURLEY
JACKSCN
JANESVILLE
JEFFERSON
JUNEALU
KAUKAUNA
KENDSHA
KEWAUNEE
LADYSMITH
LAKE GENEVA
LITTLE CHUTE
MADISON

WISCONSIN

MANITOWOC
MARINETTE
MAYVILLE
MAZOMANIE
MENCMONEE FALLS
MENOMONIE
MERTON
MILWAUKEE
MUSKEGO
NEENAH-MENASHA
NEWBURG

NEW LONDON
NOATH FREEDCM
NORTH LAKE
OCONOMOWOC
OCONTO
OCONTO FALLS
OMRO

OSHKOSH
PARKSIDE
PESHTIGOD
PEWAUKEE

PORT WASHINGTON
PRINCETON
RACINE
REDGRANITE
RICHMOND
RIVER FALLS
AOEERTS
SHEBOYGAN
SHEBOYGAN FALLS
SOMERS
STANLEY
STEYENS POINT
STOUGHTON
STURGEON BAY
SUPERIOR
SUSEEX
THIENSVILLE
UNION GROVE
VAN DYNE
WASHBURN
WATERTOWN
WAUKESHA
WAUPACA

WAUPUN

WEST BEND
WHITEWATER
WILLIAWMS BAY
WINNECONNE
WRIGHTSTOWN



ARTICLE 27

OPERATOR SERVICES
Introduction

This Article shall apply only to the following job titles in Cperator Services:

Qperator
Operator Services Assistant
QOperator Services Clerk
Service Aggistant
Communications Assistant
Technical Associate

Sections not addressed in this Article shall be gaverned by the provisions of the Parties’ Collec-
tive Bargaining Agreemeni.

Definitiong

TOUR: Collectively, the daily shifis determined by the Company, to be worked
in a calendar week. Normally, a tour consists of five (5} full shifts totaling
not more than thirty-seven and one half (3712) hours.

SHIFT: Hours, normally not more than seven and gne-half (712), determined by
the Company constituling a regular day’s work. Necessary shifts may
be schaduled over any twenly-four {24) hour period.

SESSION: The continuous petiod of time, not exceeding five {5) hours in length
and not interrupted by a meal period, which an employee is assigned to
work on any day. A session may, however, include a relief break. Each
shift shall have two (2} sessions.

SPLIT SHIFT: A shift in which two (2) sessions are separated by at (east three (3)
hours.

TYPE OF SHIFT:

Beginning Not Ending Noi
Earliar Than Later Than Hours of Work
Morning - Afternoon 6:00 A.M. 729 PM, 75
Afterngon - Evening 11:30 AM. 9:28 P.M, 7.5
2:00 P.M. 10:29 P.M. 7.0
Moming - Evening 7:00 A.M. 9:29 P.M. 7.5
8:30 A.M. 10:29 P.M, 7.0

Evening 4:30 PM. 3:00 AM. 6.0

Night 10:00 PM. 7:00 A.M. 7.0

OVERTIME:

(A) Hours worked in excess of a full shift in a day excluding hours
paid at the premium rate.

(B) Hours worked as non-scheduted Sunday shilts.
(C) Call outs, except for call outs on a Recognized Haliday,

(D} Hours worked in excess of a full tour in a week excluding (A), (B)
and {C) above.
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Schedulin

27.01 Insofar as service requirements and the conditions of the business permit, selaction of
schedules for shifts shall normally be by seniority. The responsibility for determining the
requirements and conditions rests solely with the Company. No provision of this Agree-
ment will constitute a guarantee as to the minimum or maximum number of hours of
work per week which may be required on the part of any employee.

27.02 Weekly schedules will be prepared by the Company and will show the employee’s tour,
shifis, non-scheduled days, lunch periods and breaks. Not later than 3:00 p.m. on Thurs-
day of each week, schedules for the next calendar week shall be posted or otherwise
made available to show the assignments for each employes during the following week.

27.03 Assignments will be adhered to unless the Company determines that service require-
ments and business conditions dictate otherwise, When the starting or ending time of
an assigned shift (with the exception of the Sunday following the posted scheduls) is
changed on an assigned day after 3:00 p.m. Thursday of the preceding week by the
Company, the employee whose shift has been changed shall be paid at one and one-
half {1 Yz} times their basic hourly wage rate for all hours worked ouiside of the hours of
the criginally assigned shift on that day. Such payment will not be patd in the cases of
emergency (including events of national or local importance, fire, explosion, or other
catastrophe, civil strife, severe weather conditions, or any other occurrence which re-
stricts the Company in meeting service demands).

27.04 The Company may agree to schedule changes requested by employees and approved
by the immediate Supervisor provided such changes do not violate any other provisions
of this Section. When schedules are changed by mutual consent ot the employees in-
volved with the approval of the immediate Supervisor, the originat scheduled time shall
be considered canceled and the newly assigned time shall become the scheduled time.
In such cases, the provisions of Paragraph 27.03 shall not apply.

27.05 Atleastten (10) hours must elapse between the end of a scheduled shilt and the start ol
the nex! scheduled or rescheduled shilt unless waived by the employee.

Lunch Period Breal
27.06 A shift shall include break(s) and exclude lunch.
27.07 Alunch period, not to exceed one {1) hour, will be granted to employees.

27.08 The normal lunch period for full-time employees shall be non-paid between one-half {1/
2} hour and one (1) hour in duration and shall be taken between the third (3 and sixth
(6™ hour of a shift, as scheduled by the Company.

27.09 Al full-time employees shal be assigned a fifteen (15) minute break during each ses-
sion of their assigned shift. Such breaks shall be assigned no earlier than one {1) and
one half {1 &) hours after the start of a session nor tater than one (1) hour before the end
of a session. In the case of full-time employees assigned to six {6) hour shifts, two (2)
consecutive breaks shall be assigned as near to the middle of the shift as feasible,

Shift Ditferential

27.10 Full-time employees will be paid a shift differential for evening and night work in accor-
dance with the following schedule:



Type of Shift kly Shift Difterentia|

Aftemoon-Evening and Moming-Evening
Shifts Ending Between

7:30 P.M. and 8:29 P.M. $5.00
8:30 P.M. and 9:29 PM. 8.00
9:30 P.M. and 10:29 PM. 11.00
Evening Shifis Ending Between

10:30 PM. and 11:00 P.M. 5.00
11:01 PM. and Laler 5.50
Night 18.00

27.11 Full-time employees who are excused without pay for one (1} hour or less immediately
preceding the ending time of a scheduled shift shall be paid the shift differential appli-
cable to the shift schedwed. Fulldime employees who are excused without pay for more
than one (1) hour immediately preceding the ending time of a scheduled shift shall be
paid the shift differential applicable to the ending time of the time worked.

27.12 Full-time employees normally warking a type of shift set forth in paragraph 27.10 will be
paid a shift differential for scheduled time not warked, only in the following instances and
under the foltowing conditions:

* lliness {Paid)

*  Death In Family (Paid)

*  Jury or Other Court Duty (Paid}, however, if such absence cantinues into a second
calendar week, the Company may reschedule the employee to a day shift

+  Savere Weather, if employes repons to work

*  Vacations, if shift differential has been received by the employee for one {1} week
or more immediately prior to the beginning of the vacation period

*  Recognized Holidays

«  Excused Work Days (Paid)

«  Joint Meetings with the Company including Joint Union - Company Commitiee
Meetings, Grievance Mestings and Union — Management Review Board Meetings

27.13 A shift differential shall not be paid for any Morning - Afternoon shift that extends beyond
the normal shift ending tima due to an employee working overtime.

lit Shift Di ntial

27.14 Any full-ime employee who works any part of both sessions of a split shift shall be paid
a split shifi differential of Four Dollars ($4.00) per day.

Payment un Dece r 25

27.15 When December 25 falls on a Sunday, employees who work shall be paid two and one-
half (2 1%) times the basic hourly wage rate for all hours worked. These payments are in
lieu of Sunday premium payments set forth in Article 17, Scheduling and Payment for
Time Worked, Section: Overtime & Premium Pay.

New Year's Eve ium men

27.16 A New Year's Eve premium payment at the rate of two {(2) times the basic hourly wage
rate including applicable differentials shall be paid to employees for hours worked be-
tween 7:00 p.m. on December 31 and 7:00 a.m. on January 1 nol including, however,
employees working on shifts starting at or after 6:00 a.m. on January 1.

£7.17 Such New Year's Eve premium payment shall be in addition to any other overtime or
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28.01

premium payments, subject to the provisions of Article 17, Schaeduling and Payment ior
Time Waorked, Section: Qvertime & Premium Pay of the Parties’ Collective Bargaining
Agreement.

ARTICLE 28
SAFETY

A safe environment and efficiant work operations are of mutual concern to the Company
and the Union. The parties mutually recognize the need for a work environment where
all phases of the work can be achieved safely, as well as the need to promote better
understanding and acceplance of salety principles by all employees, thereby ensuring
not only their own safety but that of fellow employees, customers, and the general pub-
lic.

ARTICLE 29
TERMINATION AND VALIDITY OF AGREEMENT

29.01 This Agreement shall become effective as of 12:00 a.m., Central Standard Time, on

28.02

29.03

29.04

29.05

84

April 4, 2004 and shall rernain in effect until 11:59 p.m., Central Standard Time, an April
4, 2009,

No later than sixty (60) days prior to the expiration date of this Agreement, either Party
may serve upon the other, a written notice of its desire to negotiate changes in this
Agreement or to terminate this Agreement. No bargaining with respact 1o a new Agree-
ment shall commence garlier than sixty (80) days prior to the expiration date of this
Agreemant,

Naothing in this Articte shall be construed to prevent the Parties from making any changes
in this Agreement which are mutually agreeable to the Panties at any time during the
tenure of this Agreement,

All contracis and agreements, except current local agreements, currently in force be-
tween the Union and the Company, lilinois Bell Telephone Company, Indiana Bell Tele-
phone Company, Incorporated, The Ohio Bell Telephone Company, Wisconsin 8ell, Inc.,
Michigan Bell Telephone Company, Ameritech Services, Inc., Ameritech Advanced Data
Services of lllinois, Inc., Amaeritech Advanced Data Services of Indiana, Inc., Ameritech
Advanced Data Services of Michigan, Inc., Ameritech Advanced Data Services of Qhio,
Inc., Ameritech Advanced Data Services of Wisconsin, Inc.,or any former Bell System
Company which relate to union-represented Company employees, they are hereby su-
perseded and replaced in thair entirety by this Agreement. All current local agreements
which are in violation of the terms of this Agreemant will become null and void on the
effeclive date of this Agreemant, unless a later termination date is mulually agreed upon
with respeci to such a local agresment(s).

It any provigion of this Agreement is invalid because it is contrary to any law, the remain-
ing provisions shall not be affected.




IN WITNESS WHEREOQF, the Parties have caused this Agreement to be executed in triplicate
by their representatives, all on the day and year first above written.

AGREED:
FOR THE UNION: FOR THE COMPANY:
M o natel 4 Ao
Larry M. Handley Ronald H. Wells
CWA international Representative Vice President - Labor Relations

%ﬁ-&- ‘0("”’—7 2004 Bargaining Committee Members
Michael J. Zyck

Kristie Darling Fred J. Eder

CWA International Representative Wiltiam J. Helwig

Minnie L. Linares
3%3" Patricia A. Peterson
n Jay Egan

Kimberly A. Svec
President Local 4034

Jomodd & Bonat

Ronald D. Honse
President Loca! 4319
m o W\L\M

Deborah D. McKenney
President Local 4107

ayn

Edwin D. Phillips
President Local 4340
St Ue O e

Elizabeth Van Der Woude
Executive Vice-President Local 4250

N (Jan,

George R. Walls
President Local 4803

TP, ]
Larry O, Woods
President Local 4900

AGREED:

o7 NzlrR7}
Jeffrey Rechenbach
Vice President — District 4

APPROVED:

Morton Babr
President - CWA

Aprit 4, 2004
Date
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Appendix A
Al
MEMORANDUM OF AGREEMENT

MOTOR VEHICLE USAGE PROGRAM

This Memorandum of Agreement covers the agreemeni reached between the Company and
the Union regarding "Motor Vehicle Usage” (Home Garaging),

Unless mutually agreed otherwise, the Motor Vehicle Usage Plan in the State of Wisconsin and
all other similar existing local Motor Vehicle Usage agreemenis will continue for the life of the
2004 Coltective Bargaining Agreement. By further mutual agreement of ihe Parties, new local
agreements will be discussed and negotiated. Such discussions and negotiations will involve
local management, the Local Union and the International Union.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreemeri between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handlay Michael J. Zyck

CWA Intemational Representative Executive Director - Labor Relations
Aprit 4, 2004 April 4, 2004

Date Date
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Appendix A
Al
MEMORANDUM OF AGREEMENT

TRAINING OPPORTUNITY PLAN

This Memorandum of Agreement covers understandings reached by the Union and the Com-
pany regarding the Training Opportunity Plan hereafter referred to as “TOP" as follows:

1.

Eligibility: - A regular employee who, after the eflective date of this Agreement, is de-
clared surplus pursuant 1o Article 26, Training and Employment Security, Section: Force
Adjustment, and whao has not been offered any posilion in their Hometown Job Area
(HJA), or in an exchange as specified in paragraph 26.40 (B) {7) (the Expanded Volun-
tary SIPP option) prior ta the Force Disposition Date may paricipate in TOP after layoff,
if previously elected by the employee.

Participation: - No later than five (5) days prior to the Force Dispoesition Date, an eli-
gible employee may elect participation in TOP.

= An employee who elects to participate in the Training Opportunity Plan (TOP} can-
not paricipate in the Employment Security Commitment (ESC).

+  The TOP participant must maintain a Surplus Transfer Request (STR) on file indi-
cating the employee's preference on laterals, downgrades and upgrades in their
HJA and EHJA for purposes of placement consideration as further defined below in
paragraph 5, Reemployment While in TOP Status. The TOP participant to whom a
job offer has been made has one {1} working day to accept the offer, after which it
will be considered rejected.,

Income _Continuation: - A TOP participant will receive their termination payments in
income continuation instaliments eqgual to their basic weekly wage rate {less appropriate
taxes) at the time of layoff. Income continuation installments will continue until which-
ever of the following occurs first;

»  The TOP participant refuses a lateral or upgrade job offer in their HJA, Termination
payments will stop immediately and the balance will not be paid to the TOP parici-
pant.

* The TOP paricipant refuses a downgrade job offer in the HJA, a job offer in the
EHJA or a job offer outside the EHJA and receives the balance of their termination
payments,

+  Tha TOP participani obtains other full-time or part-time emptoyment as defined by
the Company with a non-SBC Midwest Company and receives the balance of their
termination paymenis.

+ The TOP participant’s termination payments are exhausted.

= The TOP participant fills a regular full-time job vacancy in another SBC Midwest
Company. Termination payments will stop immediately and the balance will not be
paid to the TOP participant.

+  The TOP participant fills a job vacancy with the Company in accordance with con-
tractual reemployment rights. A TOP participant may be selected for recalt from
layoff to fill an available job opening for a job never heid by the TOP participant
utilizing a "most qualified” over basic qualified selection process, irrespective of the
recall from layoff provisions as set forth in the Parties’ Collective Bargaining Agree-
ment.

» The TOP participant elects to voluntarily terminate participation in TOf and re-
ceives the balance of the termination payments.
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Appendix A

A2
4.

Duration of Participation: - In no event may an individual remain in TOP for more than
one {1) year from the initial date of layoff. At the end of that year, the balance of a TOP
participant's termination payment, if any, will be paid to the paricipant as a lump sum,
However, the TOP participant will be reimbursed to a maximum of Four Thousand Dal-
lars ($4,000) for approved actual expenses incurred for training/retraining for up to two
(2) years from date of layoff. (See “Reimbursement Feature” following.)

Reemployment While [n TOP Status: - Although laid off, a TOP panticipant will receive

the same priority consideration as that aforded a surplus employee described in Article
26, Training and Employment Security, Section: Farce Adjustment, paragraph 26.36 (F)
for positions only in their HJA and EHJA. The Non-Management Staffing Plan will not be
available to TOP participants. Once the participant's termination payments are exhausted
or at the end of one (1} year (whichever occurs first), reemployment rights under the
provisions of Arlicle 26, Training and Employment Security, Section: Recalls & Reem-
ployment will continue to apply tor the duration of the two (2} year Recall & Resmploy-
ment period.

»  The Company will retain the undistributed batance of lermination payments in the
event of reemployment.

= ATOP partticipant who is reemployed with the Company or any other SBC Midwest
Company and who is again laid off will be paid the difference between the termina-
tion payment at the time of layoff and the amount of termination payment previously
received while in TOP. Said employes is not eligible to enroll again in TOP.

Bengfit Continuation: - A laid off employee who elects TOP participation becomes
eligible lor a maximum of one (1) year ol Company-paid benefits from the beginning
date of TOP participation as provided herein;

*  Ameritech Comprehensive Health Care Plan coverage; Ameritech Dental Expense
Plan coverage; Ameritech Vision Care Plan coverage; and Basic Group Life Insur-
ance coverage.

»  Ameritech Comprehensive Health Care Plan benefits provided under TOP shall run
concurrenily with the extended medical coverage to which the TOP pariicipant may
be entifled under the Parties’ Collective Bargaining Agreement and shall not extend
the period of coverage beyond that required to be provided by the Consolidated
Omnibus Budget Reconciliation Act ("COBRA") of 1986.

Such benefits will continue until whichever of the fallowing occurs first:

90

*  Termination payments are exhausted.

»  The TOP participant is reemployed in a regular full-time position by the Company or
another SBC Midwest Campany, or obtains olher reguiar full-time or part-time em-
ployment, as defined by the Company, with a non-SBC Midwest company.

*  The TOP participant elects to voluntarily terminate participation in TOP and re-
ceives the balance of the termination payments.

» A maximum of one (1) year from the beginning date of TOP participation has tran-
spired.

Reimbursement Feature: - TOP participants are eligible to receiva up to a maximum of
Four Thousand Dollars ($4,000) far actual expenses incurred for tuition, training, job



Appendix A
A2

placement servicaes related to seeking employment, or for maving expenses if the TOP
parlicipant is required to move their residence in conjunction with a job elsewhere within
SBC Midwesi.

*

Any such expense must be approved by the Company prior to being incurred.

The Program Administrator will provide assistance to the TOP panticipant in salect-
ing appropriate educational or training classes or programs; will conduct skills, in-
terest and aptitude asgessment, if necessary. and will recommend out-placement
counseling where appropriate.

Reimbursement will be made for approved expenses incurred within two (2} years
from the date of layoff,

The Program Administrator may recommend that a TOP participant take a Com-
pany training class. Such a ¢lass if approved, may be \aken during TOP panticipa-
tion and up to one (1) year following the date of layoff.

During the period of TOP participation, if a TOP participant’s spouse or registered domestic
partner is unemployed, that spouse or registered domestic partner is also eligible to participate
in the TOP reimbursement feature with the following limitations:

Said participation shall not exceed Two Thousand Dollars ($2,000} of Company
approved expenses incurred for tuition/training.

Any such expense must be approved by the Company prior 1o being incurred,

Reimbursement will be made for approved expenses for one (1) year from the date
the spouse’s or registered domestic partner's TOP participation begins but in no
event later than two (2) years from the date of the TOP participant's layoff.

If the TOP participant is reemployad by the Company or another SBC Midwest
Company, voluntarily terminates paricipation in TOP, refuses any job offer or ob-
tains viher regular full-time or part-time employment, as defined by the Company,
with a non-SBC Midwest Company, the spouse or registered domestic partner will
only be eligible to compiete the current term of enrollment in training.

8. Plan Administration:
= Wil be through a dasignated Company Program Administrator.
«  Nothing in the Plan or its administration will be subject to the grievance and arbitra-

tion procasses as set forth in the Parties’ Collective Bargaining Agreement.

9. Duration: - The Training Opportunity Plan will remain effective during the term of the
2004 Colleclive Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Oy 1 foetlly M 7 5<

Larry M. Haﬁdley

Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
Aprit 4, 2004 Aprit 4, 2004
Date Date
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Appendix A
Al
MEMORANDUM OF AGREEMENT

FOUR DAY TOUR

The Union and Company recognize that in certain work groups it may be beneficial to the
employees and in the besl interast of the business o establish a four day schedule as a normal
four. Accordingly. in a work group where local management and the local union agree, the
number of hours which presently constitlute a normal five day tour will be scheduled in equal
amounts over four days.

The work groups selected for such four day tours will be solely at the discretion of the Com-
pany. The local management and the 1ocal union will discuss the process by which the number
of employees who volunieer will be assigned their shifts and tours. It is further agreed that if the
needs of the business require the Company to discontinue the four day tour, the Company will
nolify the Union in advance.

Four day tours wilf be scheduled in advance as full tours. No daily overtime payment shall be
made for any of the scheduled hours worked which constitule the normal four day tour.

Subjec! 10 the above, and before implementing a four day schedule in any work group, the local
management and the local union will establish the parameters and implementation procedures
tor such four day taurs. Unless otherwise agreed, the following will apply:

{1}  Weeks in which holidays fall will revert to a nomal five-day tour.

(2) Employees scheduled for a week of vacation will have their tours reven to the normal
five-day tour,

{3) Employees pre-scheduled for Excused Work Days, Day-Al-A-Time Vacation, Fleating
Hoaliday(s), or jury duty will revert their tours to the normal five-day tour, Non-scheduled
Floating Holidays, Excused Work Days, or Day-At-A-Time Vacation within a week in
which the empioyee’s tour is four ien hour days will be ireated as ten hour days. Employ-
ees may take no more than four ten hour unscheduled days {ie, forty hours) on a day-at-
a-lime basis. These unscheduled days include Floating Holidays, Excused Work Days,
or Vacation days.

(4)  Payment will be based upon a ten hour day for empioyees who are absent because of
sickness or accident disability during the course of the four day tour. if the disability
continues into the naxt week, the employee’s tour will rever to the normal five day tour,

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA Infernational Representative Executive Director - Labor Relations
Aprit 4, 2004 April 4, 2004

Date Date
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Ad
MEMORANDUM OF AGREEMENT

REGIONAL JOINT BENEFITS FORUM

This Memorandum of Agreement covers understandings reached by the Company and the
Union regarding the establishment of a single, Regional Joint Benefits Forum (the Forum) as
follows:

1.

The purpose of the Forum is to address issues of mutual interest associated with provid-
ing employees cost efficient quality benefils under provisions of the bengfit plans of-
fared to SBC Midwest employees, or other mutually identified areas or issues of health
care goncern.

The Forum will have no charge or autherity to negotiate or collectively bargain with
respect to the current health care plans. The Forum’s focus will be to address employee
concerns and needs relative to services provided under current plans. The Forum may
make recommendations to improve the quality of Benefit delivery.

The Forum is established to replace all former joint health care or other committees as
may have previously been established tor similar purposes by the Parties or by the
Union and any other SBC Midwest Company.

Forum membership will consist of the following:

«  Co-Chairs; one {1) Union and one (1) SBC Midwest Labor Relations Representative;
»  Six (6} additional Union appoinied represeniatives; and,

»  Two (2) SBC Benefit Departmant represantatives.

The Forum will meet once per calendar quarter unless otherwise agreed to.

Pay and/or expenses far Union Forum representatives who are Company employees
naot on a Leave of Absence for Union Business will be as follows:

»  Since it is envisioned the Forum meetings will be held in Chicago, the Company will
reimburse the Union representatives for reasonable round-trip transportation ex-
penses to Chicago to attend schaduled Forum meetings.

*  Tha time of such representatives when meeting with the Company will be consid-
ered joint union - management time and be paid up to eight (8) hours basic wages
per day.

+ The Company will not pay for overtime or wage differentials and assumaes no obli-
gation for any other time or expenses of Union representatives.

This Memorandum of Agreement will remain in effect through the term of the 2004 Coliective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNICN: FOR THE COMPANY:
Oéf_7 M #Ma‘é 1744 Z<

Larry M. Handley Michael J, Zyck

CWA International Representative Executive Director - Labor Relations
Aprit 4 4 April 4, 2004
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MEMORANDUM OF AGREEMENT

COMMERCIAL DRIVER'S LICENSE & SPECIAL
OPERATING PERMIT OR LICENSE

This Memorandum of Agreement covers understandings reached by the Company and the
Union regarding reimbursement for fees and expenses related to obtaining commercial driver's
licensas and special operating permits or licenses.

The Company shall reimburse employees for customary fees and expenses in conjunction with
obtaining a commercial driver's license or a special operating permit or license which is specifi-
cally requested and authorized by the Company. These provisions apply to those employees
seeking a new or periadic renewal of such license or permit, Employees shall be permitted to
obtain such new or renewal license or permit on paid Company time at an hour and localion
selected by the Company. The Company shall determine the number of employees with such
licenses or permits required to operate the business and may increase ar decrease this num-
ber as required.

Such reimbursement shall not be made if an employee loses or forfeils the license or permit
through their own acts or omissions.

This Memorandum of Agreement will remain in effect through the 1erm of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:;
Oy it et WA 7 3¢

Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
Aprl 4. 2004 ril 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

SBC MIDWEST TEAM PERFORMANCE AWARD FOR
UNION REPRESENTED EMPLOYEES

Section 1 - Purpose

The Company and the Union recognize the mutual desire for, and benefit from, an all employee
entrepreneurial commitment to the service orignted, efficient and profitable operation of the
business in order to assure the Company's continued success, Accordingly, the Company
desiras to recognize and reward eligible employees when the Company successfully achieves
its annual financial objectives. Employees, who by their efforts have contributed to the Company's
success, will share financially in that success for years 2005, 2006, 2007, 2008 and 2009 in the
form of a Team Performance Award ("TPA").

n2- inancia ive

TPA payouts to employees will be based on the Company reaching the SBC Midwest business
plan contribution target for each year, as approved by management. The financial results for
each year will be the SBC Midwest Operating Contribution, as defined in Section 4 (f).

The period for measuring Company financial results and employees' eligibility to share in the
distribution of profits shall be a calendar year.

Section 3 - Eligibility

To ba eligible for a TPA, an individual must be a regular or regular limited term full or part-lime
amployee who works for & minimum of three (3) months within the applicable year in a position
covered by the Company’s Collactive Bargaining Agreement, and who:

(a) Is on the Company’s active payroll on December 31 of the applicable year; or

(b) Is on sickness or accident disability or approved leave of absence as of December
31 of the applicable year, or

(c) After March 31 of the applicable year dies, retires with a service pension, is trans-
ferrad or promoled into or out of the Company bargaining unit covered position, or
is laid off.

ti = Defini nd lations

{a) Time on the active payroll - For eligibility purposes {Section 3) an employee is
considered on the active payroll of the Company except when on disability, leave of
absence, work stoppage, layoff or suspension,

(b} Ful-time employee - One who is normally scheduled to work forty (40) hours per
calendar week and those employeas listed in Article 27 of the Collective Bargaining
Agresment.

{c) Part-time employee - One who is normally scheduled to work less than oty (40)
hours per calendar week.

{d) Full-time or part-time employee status - For TPA eligibility purposes, an individual
will be considered full or pan-time based on their slatus as of the last date in the
year they are an active employee in a Union represented job.
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TPA payouts - A payment equal to the gross dellar amounts provided for in the
following maliix minus all appropriate federal, stata and local income tax, FICA
withholdings and other appropriate deductions.

$BC Midwaest Operating Contribution — A figure representing the financial contribu-
tion of SBC Midwest to SBC for wireline and Industry Markets operations. This
figure is currently a component of ihe formula on which management’s team perfor-
mance award is based. Should this component of the management award be modi-
fied for management during the life of this Memorandum, the same modifications
wilt apply to calculations under this Memorandum,

GROSS DOLLAR AMOUNTS CALCULATIONS

Percenl Financial Objeclive Attained

94% 100%
andBelow 95% 96% 97% 98%  99% and Above
$425 $500 700  $900 $1100  $1300 $1500

Note: No interpolation between points or rounding involved; e.g., 98.01 10 98.99
pays out at 98.

Employee award categories:

{1} A full-time employes who meets the eligibility requirement of Section 3 and
who is on the active payrall for the complete year, will be awarded the maxi-
mum dolfar amouni in {g).

{2) Atulltime employee who meets the eligibility requirements of Section 3 but
wha is either not on the active payroll for the complete year or does nol work in
a bargainirg unit position for the complete year will receive a raduced dollar
amount in (g) prorated on the basis of the number of months on the active
payroll, rounded up to Ihe nearest full month, during the year.

{3) A part-time employee who meets the eligibility requirements of Section 3 will
receive a reduced award based on one-half (1/2) the dellar amount in {g).

METHOD OF CALCULATION - STEPS
1. Determine lhe perceni financial objective (Contribution) atlained,

2. Determine, lor each employea who meets the eligibilidy requirements of Sec-
tion 3, their award category as defined in (h).

3. Determine the gross dollar amount from the matrix provided in {(g).

4.  The maximum award will be the net dollar amount subtracting appropriate fed-
eral, state and local income taxes, FICA withholdings and other appropriate
deductions from the gross dollar amount determined in {i) 3.

5. Areduced award will be the net dollar amount 1o be used by taking one-half
(1/2) the gross dollar amount determined in (h) 3 and subiracting the ap-
propriate federal, state and local income taxes, FICA withholdings and other
appropriate deductions.

Rounding Rule - All dollar amount calculations will be raunded to two {2) decimal places,

with five (5) or more rounding up and four (4} or less rounding down,
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Section § - TPA Payouls

Eligible employee payouts will be determined and awarded in accordance with the provisions
outlined in Section 4.

(a)

(b}

{c)

{d)

(e

{f)

Employees will receive their awards no later than the end of the first quarter follow-
ing December 31 of the applicable year.

Gross dollar amounts provided for under Section 4(g) as the basis for award calcu-
lations, will be treated as compensation to employees for federal, state and local
income tax and FICA withholding purposes.

Deductions far Union dues or agency fees will be made from the gross dollar amaunts
pravided for under Section 4(g). as may be authorized by the employee and the
Union.

TPA awards shall not affect (neither increase nor decrease) any employee benefit
ievels or benefit payments, and shall not be included in any employee’s compensa-
tion for purposes of determining benefits under the Ameritech Pension Plan or any
other empioyee benefit plan.

TPA awards will net create any employee opportunity or Company obligation for
Savings Plan contributions.

TPA awards due an eligible employee wha dies after March 31 of the Plan year
shalt be made to the employee’s estate, or fo the court presiding over the employee’s
estate if in the opinion of the Plan administrator the administration of the estate is in
dispute.

Section § - TPA Administration

Neither this Memorandum of Agreement nor any TPA award issued pursuant to this Agreement
shall be subject to the grievance or arbitration process as set forth in the Collective Bargaining
Agreemeni between the Parties.

This Memorandum shall continue in full force and effect through year 2009 unless otherwise
amended, Amendment discussions may be initiated by either party giving the olher party sixty
(60) days written notice of such desire. Mutually agreed upon amendments may be made at

any time,

AGHEED:

FOR THE UNION: FOR THE COMPANY:
Oyt fotdy  MN 7 5
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
SAFETY ADVISORY COUNCIL

This Memorandum covers the understanding reached between the Company and the Union in
the matters of safety and work environment, The Parties agree 1o establish for the duration of
this Agreement a single Safety Advisory Council. The Council shall meet periodically as appro-
priaie and will consist of one Union representative from each state as well as an appropriate
number of management representatives,

The function of this Advisory Council shall be 10 advise the Company and (o discuss issues
conceming OSHA, DOT & EPA. The Council may review proposed new or redesigned safety,
envirenment & transportation programs developed; formulate suggested changes in existing
practices and rules; suggest new safety practices & rules; review accident statistics and trends.

A local satety committee will be established where appropriate and when both the Company
and the Union mutually agree that a committee should be established.

In connection with any of the above activities, active empioyees shall be compensated for time
spent for attending such council meetings during the employee’'s scheduled shift at the
employee's regular basic wage rate of pay.

Pay and/or expenses lor Safety Advisory Council representatives who are Company employ-
ees not on a Leave of Absence for Union Business will be as follows:

* Since itis envigioned the Safety Advisory Council meetings will be heid in Chicago,
the Company will réimburse the Union representalives for reasonable round-trip
transportation expenses to Chicago 1o attend scheduled Council meetings,

¢+ The time of such representatives when mesting with the Company will be consid-
ered joird union - management time and be paid up to eight (8) hours basic wages
per day.

*  The Company will not pay for overtime or wage differentials and assumes no ohli-
gation for any other time or expensas of Union representatives.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parlies.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Lt foatdy A7 €
Larry M. Handley Michael J. Zyck

CWA, International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM Of AGREEMENT
CONTRACTING OUT

This Memorandum of Agreement covers understandings reached between the Company and
the Union regarding the use of coniractors by the Company.

The Parties have discussed both the Company’s nead to contract out work and the concern of
employees about the potential effects on them. The Company has stated that its objective in
making decisions regarding the coniracting out of waork is to carefully consider the interests of
customers and employees, as well as all other factors refating to management of the busiriess.

While the Company cannot make specific commitments regarding the contracting out of work,
it is the Company's general policy that traditional telephone work will not be contracted out if it
will currently and directly cause layoffs or par-timing of regular employees in the Bargaining
Unit. When reviewing bids received regarding contracting out, the Company will give consider-
ation to utilizing available Union contractors, but the Company shall retain the sole discretion to
select the contractor to receive the work,

This Memorandum of Agreament will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Ly /74.4,44 W 7 7
Larry M. Handley Michael J. 2yck

CWA International Representativa Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
CONTRACTING OUT REVIEW

This Memorandum of Agreement covers discussions between the Company and the Union
regarding the periodic review of contracted out work during the term of the Parties’ 2004 Col-
lective Bargaining Agreement.

1.

On a quartery basis, the Company’s Executive Director - Labor Relations (or the
designated Laber Relations representative), along with two {2) other Company rep-
resentatives and the appointed representatives of the Union's Vice-President Dis-
trict 4 will meet to review tradilional telephone work identified by the Union which
has been contracted out. Union members shall consist of not more than three {3)
Union Representatives. Committee members who are employees shall be com-
pensated tor attending Committee mestings authorized by the Company during the
employee’s scheduled shift al the employee’s basic wage rate in accordance with
Article 10.06 of the current Collective Bargaining Agreement. The Company will
algo pay associated reasonable transportation expense and/or lodging expense of
employees, when authorized by the Company.

In advance of any scheduled review meeting, the Company will provide the follow-
ing information regarding the identified subcontracted work to be reviewed: The
name(s} of the contractor(s); the nature of the work; the zip code(s) of the location(s)
where the work was performed; and, if available, the number of hours of work sub-
contracted and associated costs, provided such information is not considered pro-
prietary information and the disclosure of such information is not detrimental to the
operation of the business. The focus of such reviews shall be to afford the Union
an opportunity to suggest ways in which the Company could, in the future, use
Bargaining Unit members to perform the same contracted out work at the same or
lower total cost to the Cormpany and within the same completion time requirements.

Where such suggestions are presented by the Union, the Company will give them
due consideration and will advise the Union of its determination,

This Memorandum of Agreement will remain in eftect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY;
OL it fowctley A 7 24
Larry M. Handley Michael J. Zyck

CWA intarnational Representalive Executive Director - Labor Relations
Date Date
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MEMORANDUM OF AGREEMENT

SBC MIDWEST NON-MANAGEMENT STAFFING PROCESS

This Memorandum of Agreament reflacts the agreement reached between the Company and
the Union regarding the SBC Midwest Non-Management Staffing Process.

This staffing process applies to all regular employees, except regular limited term employees
unless mutually agreed to by the Union and the Company.

This memo does not change any of the contractual provisions for placement of surplus as
defined in Article 26 of the Collective Bargaining Agreement (CBA).

If it becomes necessary to make changes to this agreed-upon staffing process such changes
will be discussed with the Union prior to imptementation.

Employees are encouraged to have a skill profile and test request on file prior to self-nominat-
ing for an open position, however, il is not mandatary to be considered for an open position,

Employees will be scheduled for testing based on projecied job needs and em-
ployee availability (e.g. vacation, efc). If an employee is considered to be a candi-
daie for an open position, but is unavailable for 5 business days or less 1o be sched-
uled for testing, regardless of whether there is a test request on file, the open posi-
tion will not be filled until the employee can be tested.

If an employee, considered to be a candidate for an open position, is unavailable
for 10 business days for test scheduling due to vacation and has had a test request
on file for at least 30 days prior to the posting date of the open position, the open
position will not be filled until the employes can be tested.

Employees whe have not completed lime on assignment requirements will be able
to submit a request to be scheduled for testing three {3) months prior to the end of
iheir time-on-assignment period.

Employees who are selected for positions through this agreed-upon SBC Midwest Siaffing
Process will be required to serve time-on-assignment when thair job title changes andfor the
content of their job changes. Generally a change in job content is a result of movement be-
tween operating divisions of the Network organization or Market Business Unit entities. Time
on assignment must be served prior to an employee’s transfer to a different job unless waived
by management and agreed upon biy Labor Relations.

Open positions will be posted for seven (7) calendar days. Employees will be able 1o self-
nominate for these pasitions twenty-four {24) hours a day, seven (7) days a week. Employses
may bid on an unlimited number of open positions.

All employees who have nominated for the open positions, including employees who are test
qualified and those awaiting testing as noted above, will be considered for open positions
provided such employees mest the requirements for satisfactory attendance and periormance
pursuant to the SBC Midwaest Staffing Process and have satisfied time on assigment.
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Selection for open positions wilt be made by the Company in accordance with Article 15 of the
Collective Bargaining Agreement.

I an employee selected for an open position is unable to satisfactorily complete training or is
unable to satistactorily perform the duties of the job during the first six (6} months following
tormal training, the employee will be retreated to his/her former job or a job of like status and
pay, in camparison to hissher former job.

Employees who have accepted a promotion or a position involving a job content change may,
within ninety (90} days of the effective date of the transfer, nolify their supervisor in writing that
they wish to retreat to their former position. Employees will be retreated to their former jobs or
equivalent jobs as the needs of the business pemmit. However, new lime on assignment re-
quirements must be mel before an individual voluntarily retreating may be considered lfor other
opan posilions in the future.

The Company will provide the Union with copies of revised Job Briefs for its review and will
consider the Union's input for future revisions.

A designated member of the Union may coniact the designated Company counterpart to ad-
dress the appropriateness of qualifications for a posted job vacancy. The Company will re-
spond within two (2) business days as to the appropriateness of the qualifications for the posted
job vacancy. .

Skills verification will be required in situations where the skill is a factor in the selection ol the
candidate. Hiring Managers must retum completed skills verification forms to the SBC Midwest
Staffing Center.

On a requisition, twenty-five (25} points will be added to the most senior candidate, per job
opening. K the most senior candidate declines the job, or is otherwise disquaiified, the points
will be reassigned to the next senior candidate. If that candidate declines the job or is disquali-
fied, these same twenty-five (25) points will be successively assigned in seniority order until the
requisilion is filled.

It the Company determines il is necessary to make changes to the Additional Qualification
points, currently within the range of 98-103, it will discuss the changes and any impact they
may have with the Union,

An Cversight and Review Board composed of three (3) SBC Midwest representatives and
three (3) members of the Union will meet quarterly, when necessary, and will:

*  Monitor the ongoing operalion of the SBC Midwest Slaffing Process.
Analyze its overall resulis.
Provide a forum to address concerns raised about the stafling of jobs through the
SBC Midwest Staffing Process, including skills verification.

Tha Company and the Union will continue, through the use of joint teams, to review the appro-
priate adders for each official job title within the Company. The teams will be made up of
representalives of the Labor Relations and Company Staffing organizations, front line manag-
ars, a representative from ihe CWA Oversighl Committee and Union-represented employees
that are currently performing the job being reviewed.
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As the Administrative Guidelines are updated, the Company will provide copies to the CWA
International and each Local Unian,

The Company will supply the CWA International the ability for “view only” access 1o the SBC
Midwest Staffing system at a location of the Union's choice. Training costs of the Union Repre-
sentative and reasonable time spent by the Union Representative jointly investigating griev-
ances associated with the Staffing Plan with the Company Representatives will be assumed by
the Company.

The following guidelines apply to Panel Interviews:

Panel interviews will be restricted to a pass or fail criterion.
All people participating as panel interviewers will be trained on the interview pro-
cess.
All interviews will be performed by a panel, not one individual,
The interview will be consistently applied to all applicants for a position,
The interview process will be used to assess skills or aptitudes as they relate to the
position.
*  The interview process will not be utilized to duplicate other tests.

This Memerandum of Agreement in no way changes the Union's grievance and arbitration
rights which are in effect at the time of the signing of this Memorandum.

This Memorandum of Agreement shall remain in effect through the life of the 2004 Collective
Bargaining Agreement.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
CWA/SBC MIDWEST CUSTOMER SERVICE RESPONSE TEAM

The Comparny and the Union mutually recognize thal responsive interaclion and communication with
customers by front line employeaes is essential to providing quality customer service and successfully
mesting the challenges of a compatitive markelplace.

Alsc recognized is the need fo assure the front line employees a customer focused workplace wherein
efficient high quality customer sarvice is promoted in an environmant supportive of employees’ needs
for professional growth and sensitive to their need for personal consideration.

Accordingly, the Company and the Union hereby agree to continue CWA/SBC Midwesi Customer
Senvice Response Team(s) which will bring together key Union leaders and Company execulives to
review and discuss on an oversight basis those issues conceming front line employees in their provi-
sioning of customer service. Company executives may represent a specific Business Unit, (e.g.,
Consumer Markets, Business Communication Services, Operator Services or operational depart-
ment) or muttiple business units or operational departments,

Such oversight discussions and reviews by the team are intended to encompass the broad range of
issues which may affect front line employees and the management team in their joint commitment to
provida high quality customer service. These will include service levels, performance standards AWT/
CST, monitoring, adherence, job stress, sales objedtives, training, vacation scheduling, employee
attitudes, stafiing, and other issues as appropriate.

The Company team will consist of at least a Vice President and an HR representative from the
Business Lnil(s) or operational depariment and the Executive Director of Labor Refations - CWA. In
addition to the appropriate Infemational Representative, the Union will appoint key representatives as
foltows, unless mulually agreed otherwise:

Congumer - Five (5) Representatives

Operator Services - One (1) Representative per state
BCS - 5ix (6) Representatives

industry Markets - Four (4) Representatives

Other business units may also be represented and/or sub-committees appeinted as may be appropni-
ate. The Team will work together to develop objectives and action plans and will jointly communicate
those plans.

The Team will meel no less than four {4) times a year at locations to be mutually agreed upon. Time
spent during the meetings will be considered as Company-Union meeting time. Payment for such
tirme will be paid as detailed in Article 10.06, Section: Payment for Joint Meeling Time of the Collective
Bargaining Agreement. The Company will pay associated transporiation and lodging expense as
agreed to prior to each meeting.

This Memorandum of Agreernant will remain in effect through the term of the 2004 Collective Bargain-
ing Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4 4 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

MONITORING

The Company and the Union acknowledge that there is a responsibility to provide high quality
service to customers and the need to be in a position to effectively compete in today's increas-
ingly competitive communications industry. [t is the intent to develop overall performance to
provide service to customers in an efficient, courteous and responsive way.

Monitaring is a 100l 1o evaluate the on-line effectiveness of employees to reach and maintain
quality service. The approach for monitoring will continue to be based on a premise that fosters
a work environment that builds on mutual trust and respect which enhances job satisfaction.

Manitoring includes, but is not limited to, the following:

a)

b}

£)

Service Observations: Monitoring of this type is intended to randomly review the perfor-
mance of the work group to determine their eflectiveness in providing quality service to
customers. Official Service Observations, made at the direction of the Company for the
primary purpose of determining the overall quality of service furnished to customers, are
not intended nor will they be used for the purpose of identifying or rating the perfor-
mance of individual employees except as noted befow. The Company will nol publish
any resuit data of any official cbserving for small offices thal would allow for identifica-
tion of individual employees.

Diagnostic: Monitoring of this type is intended o review and evaluate new or changed
products, practices and procedures.

Evaluative/Developmental: Monitoring of this type is intended to be handled in a profes-
stonal and confidential manner and to document performance of the individual employee
tor evaluation purposes. This type of monitoring will be conducted by management per-
sonnel and will generally ba done at the work address / location. While conducting re-
mote evaluative/developmental monitoring, management must display a visual indica-
tor that employee monitoring is in progress. Evaluative/Developmental call monitoring
will be from a sampling of calls. Such calls will not be arbitrarily selected for evaluative
purposes. The monitoring results should be reviewed with the employee within twenty-
four (24) hours afier the monitoring has taken place. Other managerial steps, such as
training sessions, visual obsarvations, individual discussions and coaching may be used
in addition to moenitoring to evaluate and improve an employee’s perfarmance.,

Individual notification will be given to employees to be monitored the day the Evaluative/
Developmental Monitoring takes place. Employees' preference for side by side or re-
mote observations will be honored where exisling facilities permit.

Exception: Individual notification and preference are applicable once an em-
ployee has 6 months' on job experience after completion of formal training.

Where an employee demonstrates difficulty meeting established performance
expectations, hefshe may lose the privilege of receiving notification and choice
of preference until performance expectations are met on a consistent basis.
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Monitoring used for Service Observations or Diagnostic review, will not result in employee
discipline unless customer abuse, fraud or violation of the Company Code of Business Con-
duct are involved.

To administer monitoring, the Company will set guidelines on the monthly number of Service
Observation and Diagnostic calls handled by ernployees which wili be subject to managerial
monitering. These guidelines will provide for reasonable Company-wide consistency in the
aumber of monitored calls needed to obtain a valid sample of the employee’s grade of service
and to determine hisfher training needs. Monitoring is not intended to harass an individual
employee or any group of employees, nor should it be used to create an aimosphere of pres-
sure in the work environment.

The Company’s reasons for engaging in monitoring will be explained to employees subject
thereto. They will be informed of the proper use of such monitoring by their managers.

Managers will be trained in analyzing observation data, in planning appropriate training, and in
improving their interviewing skills, including placing emphasis on the positive aspects of an
employee’s job performance.

At their request, employees will be allowed reasonable time during working hours {normally
during a feedback of the results of manager's monitoring) to review their monitoring records
and work performance summaries.

Itis not the Company's primary intent to use GPS, AMAs or electronic reports to monitor and
discipline employees. However, should the Company become aware of misconduct through
the normal use of GPS, AMA’s or electronic reports the Company can not ignore such informa-
tion and reserves the right {o take appropriate action, including application of appropriate disci-
pline.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreeament between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:
OL it Hoetly M 72
Larry M. Handley Michaet J. Zyck

CWA International Representalive Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

INNOVATIVE SCHEDULING
( FLEXTIME )

This Memarandum will confirm our understanding that the Company will encourage innovative
scheduling including flextime in those organizations that determine such scheduling permits
them to meet the needs of the business. Such scheduling shall be in accordance with those
provisions of the 2004 Collective Bargaining Agreement between the Union and the Company
governing scheduling. Both the Company and the Union will encourage the active involvement
of Local Union Officers in "Flextime” implemeniation efforts,

It is further understood that if such scheduling does not prove 10 be in the best interest of the
business, it will be discontinued effective with one (1) week's notice to the employees involved.

This Memarandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:
OL it ooty MM 75
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
MEDICAL FACILITIES OR PHYSICIAN VISITS

The Company will reimburse employees for personal fravel expenses incurred in connection
with Company directed vigits to Medical Facilities or Company designated local physicians,
including such visits related to cases of disability. The Company will not reimburse employees
tfor any expense incurred in connection with non-Company directed medical related visits or for
those visits 10 a personal physician in order to secure a doctor's signaiure on a disability certifi-
cate.

This Memorandum of Agreement will remain in effect through the term of the 2004 Coliective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley i Michael J. Zyck

CWA Intemational Representative Executive Director - Labor Relations
Apiil 4, 2004 April 4, 2004

Dale Date
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MEMORANDUM OF AGREEMENT

LABOR ADVISORY FORUM

The Union and Company recagnize that the ever changing telecommunications marketplace
makes it mutually beneficial ta maintain open and meaningful dialogue at the highest Linion/
Management levels conceming the Company's competitive challenges, business needs and
the Union's desire to provide significant input concerning refated Company decisions and ac-
tions which may effect andfor impact Union-represented employees.

Therefore. the Parties agree to initiate a joint Labor Advisory Forum lor the purpose of ensuring
such open dialogue and to forge a stronger parinership dedicated to the promotion of mutually
beneficial objectives.

The Parties intend that Forum members may convene to collectively address a wide range of
key business and employee related issues including, but not limited to the following:

Market changes;

New and potential business initiatives;

Industry-wide technological change and opportunities;
Ways to improve terms and conditions of employment;
Enhancing employees’ readiness for fulure opportunities.

The Forum will be co-chaired by the Company’s Vice President-Labor Relations and the CWA
Vice President - District Four. Other Forum members will include:

L I N A

+ Those Union representatives assigned responsibilities for contact with the respec-
tive Business Units,

+  Key Labor Relations stafl managers, including the Executive Directors-Labor Rela-
tions and Labor Relations hiaisons to the respective Business Unils;

+  Key Business Unit leadars as agreed upon.

The Forum may be scheduled 1o meei at least twice per calendar year, but may meet more or
less often as mutually agreed upon by the co-chairs. Forum meetings may be convened as
appropriate to include additional participants upon mutual agreement of the co-chairs, e.g.,
convene a larger group meeting to include all local Union presidents region-wide and addi-
tional Businass Unit leaders.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parlies.

AGREED:

FOR THE UNION: FOR THE COMPANY:
OLymt forctlly YN 75
Larry M. Handley Michael J. Zyck

CWA Intemational Representalive Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
GUARANTEED PERSONAL TIME OFF

The Company is sensitive to our employees’ personal responsibilities and in an effort to ac-
commodate employees in this area, the Company and the Union have mutually agreed to the
following provisions regarding an employee’s guaranteed unscheduled time ofl.

1.

An employee will be allowed, on request, to lake off two (2) of his or her single days
{Excused Work Day or a Day-At-A-Time Vacation Day) per year excepl during the months
of June, July or August. One (1) person per work group, per day, (for work groups of less
than 100 employees) or 1 person per 100 employees {for work groups larger than 100
employees), will be allowed off unless otherwise mutually agreed locally. Eligibility re-
quirements for Excused Work Days and Day-Al-A-Time Vacation are set forth in Articles
22 and 23 of the 2004 Collective Bargaining Agreemeni, respectively.

In addition, twice every six {6) months, employees will be allowed to utilize, on request,
either;

= one (1} half-day excused work days; or

= one (1} 2-hour increment of an excused work day; or

« one (1) half-day vacation day.

The granting of this time off is limited to four (4) incidents per calendar year per eligible
employee. One (1) employee per work group, per day, (for work groups of less than 100
employees) or 1 person per 100 employees (for work groups larger than 100 employ-
ees}), will be allowed off unless otherwise mutually agreed locally. Eligibility require-
ments for 2-hour increments or half-day excused work days or half-day vacation are set
forth in Article 22 and 23 of the 2004 Collective Bargaining Agreement, respectively.

Time off identified in paragraphs 1 & 2 above may not be taken on a Company Recog-
nized Holiday and may only be utilized Monday through Friday.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties,

AGREED:

FOR THE UNION: FOR THE COMPANY:

X ’ M Ao ,,,aé , W / ;(

Larry M. Handley Michael J. Zyck

CWA Intemnational Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

OVERTIME

This Memorandum of Agreement covers the agreement reached between the Company and
the Union concerning the need to wark overtime when required by service requirements and
conditions of the business.

1.

The Parties agree that Company employees working at Company locations in the states
of Michigan, Indiana, iingis and Wisconsin shall be required to work overtime when
required by the demands of the service, consistent with existing practicas and/or ¢on-
tractual agreements in those states.

The requirement to work overtime for employees in the state of Michigan shall be under
the tollowing conditions:

(A) Emptoyees shall not be required to work overtime in excess of nine (9) hours in any
calendar week during eight (8) months of the calendar year nor in excess of iwelve
{12) hours in any calendar week during four (4} months of the calendar year as
designated by each Market Business Unit and operating division of the Network
organization. Such designation shall be made by December 31 of the preceding
calendar year.

(B) The provisions of (A) above shall not apply in ¢ases of emergency or when an
employee agrees to overtime assignments in excess of the hours specified in {(A)
ahove. An emergency shall be defined as an event of national or tocal importance,
fire, explosion, or other catastrophe, civil strite, severe weather conditions, or any
other occurrence which restricts the Company in meeting service demands.

In those instances where the Company determines that employees will be required o
work overlime, the Company shab provide employees at least two (2) hours notice prior
to the end of their shifi. In the event of unfareseen circumstances, the Company shall
provide employees with as much notice in advance as possible.

The Parties further agree that Company employees working at Company locations in
the state of Ohio shall work overtime on a voluntary basis, consistent with existing prac-
tices in Chio,

This Memorandum of Agreement will remain in efiect through the term of the 2004 Collective
Bargaining Agreement between the Parlies.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Ly ut Aol N 75
Larry M. Handley Michael J. Zyck

CWA International Repraséntative Executive Director - Labor Relalions
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
EMPLOYMENT SECURITY COMMITMENT

This Memorandum of Agreement covers understandings reached between the Company and the
Union regarding the Employment Security Commitment, In response to CWA and employee
concemns regarding employment security and in addilion 1o the existing provisions in Article 26,
Training and Employment Security, Section; Force Adjustment, of the 2004 Collective Bargaining
Agreement, the Parties agree as follows:

1.

The Company will guarantee employment security from involuntary layoff (“Job Offer
Guarantee”) during the period stated herein to qualified surplus regular employees,
subject to the conditions and provisions contained in this Commitment.

NOTE:

(A) This Commitment does not apply to an employee who has been offered the opportu-
nity to follow the work within their Market Area (Attachment), nor shall it ¢ontinug to
apply to an employes who is offared the opportunity to fill a pasition in their Markat
Area under Article 26, Training and Employment Security, Section: Force Adjustment,
of the 2004 Collective Bargaining Agreement.

(B8] In addition, an employee who is offered a job under an expanded Voluntary SIPP
oplion as defined in Article 26, Training and Employment Security, Section: Force
Adjustment, paragraph 26.40 (B} (7} may nat participate in the Employment Security
Commitmant,

(C) Anemployee who elecls to participate in the Employment Security Commitment can-
not parlicipate in the Training Opportunity Plan (TOP).

Any regular employee (except those axcluded by the note in paragraph 1. above) who,
after the efective date of this Agreemant, is declared surptus pursuant to Aricle 26, Train-
ing and Employment Security, Section: Force Adjustment, shall prior to involuniary layoff,
be offered a job in their Market Area by the Company for which they are qualified, provided
the employee has firs fulfilled the following conditions:

(A} Is already test qualified for consideration, or becomes so'qualifiecl by passing the
Technical Mechanical Test {TMT) and the Operalor Test or their replacements.

(B) Meets current job raquirements.

(C) Within sixly (60) days of the date of Surplus Notification, or by such later date as is
determined by Management, advises the Company of their election to invoke the
Job Offer Guarantee, and to be considared for all jobs at all lpcations within thelr
Market Area beginning on the ninety-first (81%) day* following the date of Surplus
Notification (“on the day following the anticipated force disposition date for those
surplus situations dectared more than ninety [90] days in advance). After the sixty
(60} day election period, or by such later date as is determined by managament, an
employee who elects the Employment Security Commitment cannot change their
eleclion and choose TOP.

NOTE: The provisions of Adicle 26, Training and Employment Security, Section: Force Adjust-

114

ment, paragraph 26.42 will not apply to employees who invoke the Job Cfter Guarantee.

The guaranteed job offer shall be made to those qualilied employees in the Surplus Em-
ployee Group as defined in Article 26, Training and Employment Security, Seclion; Force
Adjustment, by order of seniarity beginning on the 91% day" following the date of Surplus
Notification ("on the day foliowing the anticipated force disposition date for those surplus
situations dectared more than ninety [90] days in advance).
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{A) An employee to whom a guaranteed job offer has been made has one (1) working
day to accepl the offer after which it will be considered rejected.

(B) Rejection of a guaranteed job offer** voids this Employment Security Commitment,
and shall be considered an election by the employee to continue under the terms of
Article 26, Training and Employment Security, Section: Force Adjustiment, except
for the provisions outlined in paragraphs 26.41 and 26.42, Anicle 26, Training and
Employment Security, Section: Foree Adjustment.

“* If the guaranteed job offer is not a lateral or an upgrade within the HJA, the
employee may accept the Company’s earlier offer of the Transitional Leave of
Absence {TLA) as referenced in Aricle 26.36 (H) of the current Collective
Bargaining Agreement, if eligible.

(C) A qualified surplus employee who, at their force disposition date, is entitled to, but
has not yet received, a guaranteed job offer shall remain on the payroll at their
existing wage rate and shall be assigned such work within the Hometown Job Area
as management deems appropriate until the guaranteed job offer is made.

NOTE: Any emplovee who has been retained on the Comparny payroll beyond their force disposition date

8.

7.

pursuant to this Employment Security Commitment and who then rejects the guaranteed job offer
shall be terminated. The amount of wages paid said employee between the force: disposition date
and termination shall be deducted from any termination payment cue.

The terms of this Commitment shall not apply to “Union-Management modifications” to the force
surplus disposition procedures as provided for in paragraph 28.45 of Article 26, Training and Em-
ployment Security, Section: Force Adjustment, unless Union and Management mutually agree,
The force surplus conditions contemplated and dealt with in this Commitment are those which
oocur in the pomial course of business for reasons such as technological change, ete. The Com-
pany ratains the right, however, to suspend or cancel at any time the application of this Commitment
when a force surplus is declared because of any significant change or extracrdinary fluctuation in
economic o business conditions as determined by the President of the Business Unit Examples
of significant changes, include but are not limited to, the following:

{A) The cessation of a line of business;

(B) An interexchange camier takeback of billings and collections functions.
Wage treatment for employees who accept or receive jobs pursuant to paragraph 3, above, shall

. be in adcordance with the Parties’ 2004 Collective Bargaining Agreement.

i’a:agtapthﬂisAgreememwﬂlbesubiedtoartihaﬁon.Paragraphs 1,3,4,5and 6 shallnotbe
subject to arbitration.

This Memorandum of Agreement will remain in effect through the termn of the 2004 Collective Bargaining

Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA Intemational Representative Executive Directar - Labor Relations
April 4, 2004 Aprit 4, 2004

Date Date
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To Employment Commitment MUOA - A0

MARKEY AREAS

STATE MARKET AREA DEFINITIONS
lliinois Chicago Area Codes 312, 830, 708,
773,815, 847, 224
Quitstate Mlinois Area Codes 217, 309, 618
indiana Indianapolis Area Codes 317, 765
Northern Indiana Area Codes 219, 765
31784574
Southern Indiana Area Codes 812, 765 & 317
Michigan Detroit Metropolitan Area Codes 248, 313, 586,
734, 810, 947 and the
Toledo HJA
Qutstate Michigan Area Codes 269, 517, 618,
231 & 989
Upper Peninsula Area Code 906,
the state of Wisconsin and the
Outstate Michigan Market Area
Ohio Akron, Canton, Area Codes 234, 330
Youngstown, 216, 440
Cleveland
Columbus Area Codes 283, 380, 567,
614, 513, 419, 740 & 937
exciuding the Toledo HJA
Wisconsin Milwaukee - Madison Area Codes 414, 608,
920 & 262
Duistate Wisconsin Area Code 715, 920
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MEMORANDUM OF AGREEMENT
IN LIEU OF EMPLOYMENT SECURITY COMMITMENT

This Memorandum of Agreement (“Agreement”) supercedes and replaces the Memorandum
of Agresment: Employment Security Commitrnent for the period beginning with the ratification
of the Parties' 2004 Collective Bargaining Agreement and ending on April 4, 2009. During that
period, ail references in the Parties’ 2004 Collective Bargaining Agreement to the Employment
Security Commitment shall effectively refer to this Agreement in which, in addition 1o the exist-
ing provisions in Arlicle 26, Training and Employment Security, Section: Farce Adjustment, of
the 2004 Collective Bargaining Agreement, the Parties agree as follows:

1. The Cempany will guarantee employment security from involuntary layoff (“Job Offer
Guarantee”) during the period stated herein 1o qualified surplus regular employees, subject
to the conditions and provisions contained in this Agreement, except that neither this
Agreement nor the Memarandum of Agreement; Employment Security Commitment shall
apply to employees hired after the effective date of this Agreemant.

NOTE:

(A} This Agreement does not apply to an employee who has been offered the opporiu-
nity to follow the work within their Market Zone (Attachment}, ner shall it continue to
apply to an employee who is offered the opportunity to fill a position in their Market
Zone under Article 26, Training and Employment Security, Section: Forca Adjust-
ment, of the 2004 Collective Bargaining Agreement.

(B} |n addition, an employee who is offered a job under an expanded Voluntary SIPP
aption as defined in Article 26, Training and Employment Security, Section: Force
Adjustment, paragraph 26.40 (B} (7) may not patticipate in this Agresment,

(C} An employee who elects to participate in this Agreement cannot participate in the
Training Opportunity Plan (TOP).

2 Any regular employee (excep! those excluded by the note in paragraph 1, above) who,
after the effective date of this Agreement, is declared surplus pursuant to Article 26,
Training and Employment Security, Section: Force Adjustment, shall prior to involuntary
layoff, be offered a job in thair Market Zone by the Company for which they are qualified,
provided the employee has first fulfilled the following conditions:

(A) s already test qualified for consideration, or becomes so qualified by passing the
Technical Mecharical Tast {TMT) and the Operator Test or their replacements.

(B) Meels current job requirements.

{C) Within sixty (60} days of the date of Surplus Notification, or by such later date as is
determined by Management, advises the Company of their slection to invoke the
Job Offer Guarantee, and to be considered for all jobs at all locations within their
Market Zone beginning on the ninety-first (91¢) day” following the date of Surplus
Natification {*on the day following the anticipated force disposition date for those
surplus situations declared more than ninety [90] days in advance). After the sixty
{60} day election period, or by such later date as is determined by management, an
employee wha elects to proceed under this Agreement cannot change their elec-
tion and choose TOP,

NOTE: The provisions of Article 26, Training and Employment Security, Section:
Force Adjustment, paragraph 26.42 will not apply to employees whoinvoke the Job
Offer Guarantee.
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The guarantesd job offer shall be made to those qualified employees in the Surplus
Employee Group as defined in Article 26, Training and Employment Security, Section:
Force Adjustment, by order of seniority beginning on the 81 day* foliowing the date of
Surplus Nofification (“on the day following the anficipated force disposition date for
those surplus siluations declared more than ninety [90] days in advance). The Com-
pany may make a guaranteed job offer for positions with companies not signatory to the
2004 Caliective Bargaining Agreement consistent with the terms of the Inter Subsidiary
Movement Process referenced in Appendix E National Settlement Agreement, Section:
Employment Security Agreement.

{A} An employee to whom a guaranteed job offer has been made has one {1) working
day to accept the offer after which it will be considered rejected.

{B) Rejection of a guaranteed job offer** voids this Agreement, and shall be considered
an election by the employee to continue under the terms of Article 26, Training and
Employment Security, Section: Force Adjustment, excepl for the provisions out-
lined in paragraphs 26.41 and 26.42, Article 26, Training and Employment Security,
Section: Force Adjustment.

™ W the guaranieed job offer is not a lateral or an upgrade within the HJA, the em-
ployee may accept the Company's earlier offer of the Transitional Leave of Ab-
sence (TLA} as referenced in Article 26.36 (H) of the current Colteclive Bargaining
Agreement, if sligible.

{C) A qualified surplus employse who, at their force disposition date, is enlitled to, but
has not yet received, a guaranieed job offer shall remain on the payroll at their
axisting wage rate and shall be assigned such work within the Homelown Job Area
as management deems appropriale until the guaranteed job offer is made.

NOTE: Any employes whe has been retained on the Company payroll beyond their
force disposition date pursuant 1o this Agreement and who then rejects the guaran-.
teed job offer shall be terminated. The amount ol wages paid said employee be-
tween the force disposition date and termination shall be deductad from any termi-
nation paymeni due.

The terms of this Agreement shall not apply to “Union-Management modifications” to
the force surplus disposition procedures as provided for in paragraph 26.45 of Article
26, Training and Employment Security, Section: Force Adjustment, unless Union and
Management mutually agree.

The force surplus conditions contemplated and dealt with in this Agreement are those
which occur in the normal course of business for reasons such as technological change,
etc. The Company retaing the sight, however, to suspend or cance! at any time the
application of this Agreement when a force surplus is declared because of any signifi-
cant change or extraordinary fluctuation in economic or businass conditions as deter-
mined by the President of the Business Unit. Examples of significant changes, include
but are not limited to, the following:

(A} The cessation of a line of business:
(B} An interexchange carrier takeback of billings and collections functions.

i an employee proceeding under this Memorandum of Agreement invokes the pravi-
sions of Article 26.41 of the Parties 2004 Collective Bargaining Agreement or the
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Memorandum of Agreement: Network Organization Surplus Employees, an amployes
who has consequently been displaced shall be treated as follows:

(A} If the employee does not meet all conditions of Paragraph 2 of this Memorandum of
Agreement within 14 days of baing displaced, the Company will be cansidered to
have met its obligation to make a guaranteed job offer and the employee will be
immediately separated from the Company with termination pay under Article 26 of
the Parties 2004 Collective Bargaining Agreement.

(B) In meeting the requirements of Paragraph 2(A) of this Memorandum of Agreement,
the Parties understand that a displaced employee will have only one opportunity o
take the tests referenced therein. Refusal of a test or failure to pass a test will be
deemed a failure to meet one of the conditions of this Memorandum of Agreement,

7. In consideration for the commitments set forth in this Agreement, the Union agrees that,
within thirty (30) days following ratification of the Parties’ 2004 Collective Bargaining
Agreement, it will dismiss with prejudice the appeal currently pending in the U.S, Court
of Appeals for the 6™ Circuit in the lawsuit captioned CWA v, Ameritech Corporation,
Case No. CA 04-3532,

8. Wage treatment for employees who accept or receive jobs pursuant to paragraph 3,
above, shall be in accordance with the Parties' 2004 Collective Bargaining Agreement.

a Upon ratification of the Parties’ 2004 Collective Bargaining Agreement, the Company
agreas that, for five (5} years from the effective date of the 2004 Collective Bargaining
Agreement the Company will not exercise its right to suspend or cancel this Agreement,
as set forth in Paragraph 5, above.

10.  Paragraph 2 of this Agreement will be subject to arbitration. Paragraphs 1, 3,4, 5, 6,7,
8 and 9 shall not be subject to arbitration,

AGREED:

FOR THE UNION: FOR THE COMPANY:

Ot foretlly M 724

Larry M. Handley Michael J. Zyck

CWA Intemmational Representative Executive Director - Labor Relations

April 4, 2004 i

Date Date
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Attachment

MARKET ZONES

ZON

| MARKET ZONE

DEFINITIONS

NMlinois

The entire State of Illinois

Indiana

The entire State of Indiana

Wisconsin

The entire State of Wisconsin

b |3 | 1D | —

Metropolitan Detroit

The area of the State that is both East of
U.S. Route 23 and Scuth of Interstate
69 and including, in their entirety, the
cities of Ann Arbor, Monroe, Port
Huron, and also including Toledo,
Ohio, but excluding in its entirety the
City of Flint.’

Ouistate Michigan

That area of the State of Michigan not
included in Zone 4.

Northermn Ohio

The area of the State North of the
Northernmost c¢ity limit of Uhrichsville,
but excluding Toledo.

Southern Ohio

That area of the State of Ohio not
included in Zone 6, but excluding
Toledo.

' As used in this chan, the city of “Flint™ includes locations within the current jurisdiction of CWA Local
4103, even if outside the Flint city limits.
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Labor Relations $BC Midwest

@B@ 2000 W. Ameritech Center Orive

Ho¥fman Estates, IL 60196-1025

847.248.8844 Facsimile

April 4, 2004

Mr. Larry Handley

tnternational Representative
Communications Workers of America
30400 Telegraph Road

Bingham Farms, Ml 48025

Dear Mr. Handley:

The parties agrée to conlinue the use of the neutral evaluation process for the term of the 2004
Collective Bargaining Agreemeni.

As soon as is reasonable, foilowing ratification of the 2004 Colleciive Bargaining Agreement,
the parties will each select five (5) arbitraters who will comprise a special panel of ten (10)
nautral evaluators (“evaluators”) to be utilized for the purpose of this process. The parties will
schedule neutral evaluation days with the evaluators, where the evaluator may hear up to four
(4) dismissal and/or suspension cases per day. Each case will be limited to ninety (90) minutes
as set forth below. The cases will be evenly distributed among the evaluators as practicality
permits. The parties agree to equally share the compensation and expenses of cases evalu-
ated, except in inslances where cases are withdrawn less than twenty-four (24) hours in ad-
vance of the scheduled time for the evaluation. In such event, the withdrawing party will be
responsible for any cancellation fees and/or expenses incurred.

Proceedings before the evaluator shalt be infarmal in nature. The presentation of evidence
and the issues heard will be limited to that which has already been presented or asserted
during the grievance and/or Union-Management Review Board process. Formal rules of evi-
dence will not apply. The parties will be represented by Labor Relations Case Managers and
local Union Representatives, and no official record of the neutral evaluation will be kept.

Each party may have no more than two (2) individuals attend the neutral evaluation proceed-
ing; and, each party will be limited to a hall hour presentation. When unusual circumstances
warrant, the parties may mutually agree, prior to the date of the evaluation, that one additional
representative may attend for either party; or, that ihe presantation time far each party may be
extended by a period not to exceed thirty minutes,

The evaluator will be provided one half hour 1o question both parties in the presence of one
another, and to render his or her advisory opinion. This advisory opinion will resolve any
pracedural or arbitrability issues and/or determine whether the company acted with or without
jusl cause, and where the discipfinary action facked just cause, what if any, remedy shouid be
imposed. Under no circumstances will the Company be liable for back pay for more than six (€)
months after the date of the disciplinary action.

{Continued on next page)
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Within two {2) working days following the evaluator’s advisory opinion, a party musi netify the
other party in writing il the parnty rejects the evaluator's advisory opinion; otherwise it will be
treated as accepted by the party. In instances where the parties accept the evaluator's advi-
sory opinion of no just cause, the company agrees to implement the remedy within ten {10)
waorking days. In instances where the parties accept the evalualor's advisory opinion of just
cause, the Linion agrees to withdraw the grievance in writing within ten (10} working days.

In instances where the company or the Union rejects the evaluator’s opinion the case will be
deferred to the regular ambitration process. No statements made by either party at the neutral
evaluation proceeding may be introduced as evidance at an arbitration hearing by the other

party.

This neulral evaluation process will be in effect and will include all applicable cases appealed
to arbitration through December 31, 2009.

This letter will remain in effect through the term of the 2004 Collective Bargaining Agreement
batwean the Parties.

Sincerely,

A7 3¢

Michael J. 2yck
Executive Director - Labor Relations
SBC Midwast

Concurred:

OL it ol

Larry M. Handley
CWA Intemational Representative
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April 4, 2004

Mr. Larry Handley

Inlernational Representative
Communications Workers of America
30400 Tetegraph Road

Bingham Farms, Ml 48025

Re: Praper Use Of Union-Management Review Board

Dear Mr. Handley:

Appendix A
A3

SBC Midwest
2000 W. Ameritech Center Drive
Haoffman Estates, IL 601961025

847.240.8844 Facsimie

When properly used by both parties, the Union-Management Review Board process has facili-
tated the resolution of cases short of arbitration, including, in a number of cases, the reinstate-
ment of employees with backpay when warranted by the facts. The Gompany is fully commit-
ted to the proper use of the Review Board process and will not tolerate its misuse,

Sincerely,

WA 7 2«

Michael J. Zyck
Executive Director - Labor Relations
SBC Midwest
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Labor Relalions SBC Midwest

@a 2000 W. Ameritech Cenler Drive

Hofiman Estates, IL 60196-1025

April 4, 2004 847 248.8844 Facsimite

Mr. Larry Handley

Intemational Representative
Communicalions Workers of America
30400 Telegraph Road

Bingham Farms, MI 48025

Dear Mr. Handley:
This lstter confirms understandings concerning Operator Services issuss reached by the Com-
pany and the Union during the course of the 2004 Collective Bargaining discussions:

1, The method for assignment of schedules and weekly days off lor employees in the title
Operaler Services Assistant (OSA) temporarily assigned as Service Assistants (SA} for
one or more shitts in a week will be locally determined between the Local Union presi-
dent and the Operator Services Center (OSC) Manager. Either of two (2} methods shall
be chosen;

(1} The OSA may be assigned in senigrity within the SA title group
or
(2} The O8A may be assigned in seniority within the Operator lille group

The method selected will rernain in effect for a minimum of one (1) year, unless mutually
agreed otherwise.

2. The method for selection for employees in the title Operator Services Assistant (QSA)
temporarily assigned as Service Assistants {(SA) for one or more shifts in a week will be
locally determined between the Local Union president and the OSC Manager, Either of
two (2) methods shall be chosen:

(1} The OSA may be selected by rotation.
or
(2) The OSA may be selected by seniority

The method selected will remain in effect for a minimum of one (1) year, unless mutually agreed
otherwise.

3. Lead Person differential will be paid to a Service Assistan (SA) who is assigned non-
supervisory management responsibilities, over and above those duties assigned to the
Service Assistant due to the absence of all Opeérator Services managers assigned to an
QSC on a normally scheduled shift. Lead Person differential will not be paid for a shift
with no regularly scheduled Qperator Services manager.

This Letter of Undarstanding will remain in effect through the term of the 2004 Collective Bar- |
gaining Agreement between the Parties.

Piease confirm your understanding of these arrangements by signing both copies of this letter
and returning the second copy 1o me.

Sincerely, Acknowledged:
W / 24 Oﬁ_? M o
Larry M. Mandley
Michael J. Zyck International Representative
Executive Director - Labor Relations Communications Workers of America
SBC Midwest District 4
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MEMORANDUM OF AGREEMENT
NETWORK ORGANIZATION SURPLUS EMPLOYEES

This memorandum of agreement covers understandings reached between the Company and
the Union regarding employees who are surplus within the Network crganization.

Any surplus employee within the Network organization who meets the provisions of Article 26,
Training and Employment Security, Section: Force Adjustment of the 2004 Coltective Bargain-
ing Agreement, shall be entitled, by order of seniority, to displace the least senior employee
with their same job title within the Network organization, if such displacement can be achieved
with little ar no training, within their Hometown Job Area, provided the senior employee meets
the basic qualifications of the job.

This Memorandum of Agreement will expire at the end of the 2004 Collective Bargaining Agree-
ment between the Parties, unless the Parties mutually agree to extend.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Representative Execulive Director - Labor Relations
April 4, 2004 Agpril 4, 2004

Date Date
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Labor Retatlons SBC Midwest

‘ sn c: 2000 W. Ameritech Center Drive

Hoffman Estates, (L. 60196-1025

847.248.8844 Facsinile
April 4, 2004

Mr. Larry Handley

International Reprasentative
Communications Workers of America
30400 Tetegraph Road

Bingham Farms, M| 48025

Dear Mr. Handley:

In response to discussions between the Company and the Union during the 2004 collective
bargaining process relative to the Union proposal regarding Surplus Employee Training/Re-
training Procedures, Surplus Orientation Meetings are held with the Surplus Employee Group
as referenced in Article 26.37 of the Collective Bargaining Agreement. Given the unigue cir-
cumsiances of each anticipated farce adjustmant, the Company agrees to discuss with the
appropriale Union representatives other issues, such as an interview process and the training
needs of the surplus employees prior to any formal declaration of force surplus.

Sincerely,

A 7 3¢

Michael J. Zyck
Executive Director - Labor Relations
SBC Midwest
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MEMORANDUM OF AGREEMENT
REGARDING REQUIRED OVERTIME

This Memorandum of Agresment covers the understanding reached between the Company
and the Union cancerning required overtime in the Installation and Repair operating division of
the Network business unit in the states of lllinois, Indiana, Michigan and Wisconsin,

In those situations when the Company deems it necessary to work required overtime, the
Company agrees that employeas will be guaranteed one (1} weekend off per month. This
requirement shall not pertain in cases of emergency or when an employee agrees to overtime
assignments in excess of this limitation.

This Memarandum in no way modifies or supersedes the provisions of the Memarandum of
Agreement-Overtime, Appendix A A19, in the Collective Bargaining Agreement. That Memo-
randum of Agreement continues to pertain to the Installation and Repair operating division.

This Memorandum cf Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:
OL it ool WA 7 Z¢
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
Date Date
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MEMORANDUM OF AGREEMENT

EMPLOYMENT OPPORTUNITY/ENHANCED RETIREMENT BENEFIT

In response to the Union's concern for its members’ employment security and its expressed
interest in removing impediments to movement between the various SBC Companies, the
parties agree, effective April 4, 2004, to the following provisions for employee movement among
CWA.-represented bargaining units in SBC Companies, excepl the Wireless Companies, (Par-
ticipating Companies):

1. There will be pension portability among all Participating Companies,

2. Any CWA-represented employee covered by the 2004 Agreement Between SBC Mid-
west and Communications Workers of America District 4 {2004 Collective Bargaining
Agreement) may express an interest in moving to a CWA-represented bargaining unit in
any other Participating Company, and may receive priority consideration before off-sireet
hires for any bargaining-unit job for which he/she qualifies, subject o all applicable
qualifications and seleclion criteria at the receiving Company. Employees who continue
employment with a Participaling Company under the terms of this paragraph will not
receive any separalion payment from their former Companies.

a. Any CWA-represented Regular employes, excluding limited terms, covered by the 2004
Collective Bargaining Agreement, whose work is moving outside CWA District 4 1o a
CWA-represented bargaining unit in any other Participating Company, may follow the
work, as provided under Anticle 26, Training and Employment Security, 26.32 through
26.34, subject to all applicable qualifications and selection criteria al the receiving Com-
pany. Employees who select this option in lieu ot any separation payment, and who are
placed at, and report to, the receiving Company, will receive a $10,000 Relocation Al-
lowance in addilion to any other relocation benefit otherwise applicable under the terms
of the collective bargaining agreements al their former Companies. This Relocation
Allowance will not be paid where 1) the employee does not relocate his/her home resi-
dence as a result of following the work; or 2) the employee’s new ptace of reporting is
within fifty (50) miles of the home residence the employee had prior to following the
work.

4, Employees selected to fill vacancies in accordance with the terms outlined in ltems 2,
and 3. above, will be subject to all applicable receiving Company practices, policies,
collective bargaining agreement provisions and benefit plan eligibility standards related
to or affected by Net Credited Service.

5. Any service pension eligible CWA-represented employee covered by the 2004 Collec-
tive Bargaining Agreement, whose work is moving outside CWA District 4 to a CWA-
reprasented bargaining unit in any other Participating Company, may, in keu of any
involuntary Termination Payment, otherwise applicable under the terms of the 2004
Collective Bargaining Agreement, Arlicle 26, Training and Employment Security, 26.54
through 26.60, elect to retire and receive a pension benefit enhanced by an amount
equivalent to 120 percent of the atherwise applicable involuntary Termination Payment,
A Supplemental Income Protection Program payment is not an involuntary Termination
Paymaent for these purposes.

6. The Uniion agrees that it will not seek to aller any existing Bargaining Units in any SBC
Company on the bagis of any movement or transfer of employees between said compa-
nies as a result of this Agreement. Further, the Union will not, on the basis of this

128




Appendix A
A28

Agreement or change in operations or practices made by Participating Companies as a
result of this Agreement, in any pleading, petition, complaint or proceeding before the
Nationat Labor Relations Board, an arbitrator or panel of arbitraters, or any court, as-
sen, claim, charge or allege that such companies are a single or joint employer or enter-
prise, alter egos, accretions or successars of one anather, or that any bargaining units
of said entities represented by or sought to be represented by the Union are a single
bargaining unit, or are or should be otherwise altered in their scope or composition. This
commitment on the part of the Union will survive the expiration of this Memorandum,
unless and untit such time as this commitment is terminated by the mutual written agree-
ment of the parties.

This Agreement is effective for the duration of the 2004 Colleciive Bargaining Agree-
ment.

COMMUNICATIONS WORKERS Ameritech Carporation, lllincis Bell, Indiana Bell

OF AMERICA Telephone Company incorparated, The Ohio Bell
Telephone Company, Wisconsin Bell, Ing.,
Michigan Bell Telephone Company, and the
Business Units specified as divisions of Ameritech
Services, Inc. in the 2004 Collective Bargaining

Agreement
By By
Jeffrey Rechenbach Ronald H, Wells
Vice President-CWA District 4 Vice President-Labor Relations
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MEMORANDUM OF AGREEMENT
REGARDING
SERVICE OPERATORS

The Company and Union have agreed to include the title “Service Operator™ in the Collective
Bargaining Agreement, dated April 4, 2004 through April 4, 2008,

The Service Operator title will pariorm Wholesale Operatar Services work, which includes di-
rectory assistance and information services for wireless and other non-competing carriers,

Service Operators will be exempl from shift differenlials and Article 27 of the Colleclive Bar-
gaining Agreement.

Scheduling will be in accordance with Article 17 of the Collective Bargaining Agreement with
the follow exception: “Full-lime employees shall be assigned a fifteen (15) minute break during
each session of their assigned shift. Such breaks shall be assigned no earlier than one and
one half (1 12) hours after the start of a session nor tater than one (1} hour before the end of a
session.” '

In the event SBC Midwest Operator Services requires amployees to work split shifts, the Com-
pany and the Union will meet and discuss the parameters for split shifts prior to implementing
split shifts to the Service Operators.

Non-Wholesale Market work will not be transferred to Service Operalors if such transfer of
work would result in a force adjusiment, office merger, and/or surplus condition within SBC
Midwest Operator Services.

All other provisions of the 2004 Collective Bargaining Agreemeni will apply unless specitied in
this Memorandum of Agreemsant.

The Company and Union agree to meet and discuss any and ail other issues that may arise
concerning the inclusion of the Service Operator title in the Colleclive Bargaining Agreement.

This Memorandum will remain in effect through the term ol the 2004 Collective Bargaining
Agreement between the parties.

AGREED:
FOR THE UNION: FOR THE COMPANY;
Oy it fnctlly W 7 7
Larry M. Handley Michael J. Zyck
CWA International Representalive Executive Director - Labor Relations
April 4, 2004
Date Date

130




Appendix B

B1

10.

1.

12,

132

JOB DUTIES
&R
{SERVICE TECHNICIAN)

Ingtalls, rearranges, moves and disconnects equipmant on customer premises, but not
including that which is considered top craft work.

* Can replace non-complex defective equipment, line and channel packs, elc.

Works inside er outside of buildings and on 1elephone poles to repair damaged or bro-
ken equipment, 1o restore service, or to check equipment and make necéssary connec-
fions to provide tetephona sarvice.

Taests for, locates, clears all faults and defects and pertorms preventive routines on all
size distribution cables, but not that which is considered top craft work.

. Opening, repairing and closing lead cable is top craft work.
+  Mid-span opening, repairing and closing of cable is fop craft work,

Sends tone and tests for cable pair identification including placing and removal of heat
coils, carbons, and blocks in central offices and buildings, but not that which is consid-
ered top craft work. This also includes assisting other higher level crafl in the perfor-
mance of these duties for purposes of locating and clearing all faults and defects.

Sells appropriate items of telephone service on contacts with customers.,

Installs telephone booths, shelves and associaled coin telephones, including electrical
service and perlorms the mechanical maintenance of the equipment.

Performs reconcentration (recon} of drops and inside wire,

Operates load coil detector when checking for loaded cable {(go/no-go type of tests).
Checks for shorts, grounds, open battery and/or DC continuity,

Mounts terminating channel equipment, installs and maintains non-designed special
service circuils {those which do not extend beyond one wire center), and places cross-

connections in underground boxes and in other outside plant connection points.

Places outside drop wire and inside wire on customer premises,

Works with and assists other craft level employees. Orders, receives, dispenses and
stores materials.
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PICS
{(INVENTORY SPECIALIST)

Performs the following functions related to plug-in equipment: packaging, unpackaging,
locating, transporting, ordering, storing, inventorying, and coordinating transfers and

plug disposition.
Performs all activities related to the procurement of plug-in equipment.

Interacts with administrative and operational support systems associated with the out-
lined job duties.

Moenitors, maintains and updates the "IDP™ adminisiration system in central office and
garage locations.

CENTRAL OFFICE
{NETWORK TECHNICIAN)

Performs routine maintenance on various power equipment in central offices including
the locating and clearing of associated electric faults; also performs cenain ather rou-
tines {frame, salety, and environmentat}.

»  Leveling and work inside the rectifigr cabinel is lop craft work.
*  Semi-annual and annual power routines are top craft work.

*  The analyzation of alarm logs and the diagnastics of the power room is top crall work.

Handles disconnact work on Gentral Office frames, cross connect work on distributing
frames and continuity testing for installation work, for both designed and non-designed
circuils.

+« Toll equipment acceptance is top craft work.

+  Final testing for turn up of designed circuits is top craft work.

Provides assistance an other types of frame work, e.g., placing shoes, sending tone,
opening and testing pairs including placing and removal of heat coils, carbons and blocks.

Orders, handles, aptions and performs initial installation and disconnects of channet
packs for service order operations.

+  Dplion setting on common equipment and procassors is top craft work,

Interacts with computerized suppor systems associated with routine service orders and
maintenance.
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Assists in verification, minor irouble correction and cutovers under the direction of higher
level technicians (e.g., change heat coils, replace non-complex defective equipment,
change ling, trunk, and other transpori channel packs, ete.).

»  Work beyond the change-out of equipment specified by the design of a circuit is top
craft work.

Performs equipment inventory verification checks on central office equipment.
Handles service orders and other documents related to Central Office operations.

Orders, unpacks and stores supplies.

CONSTRUCTION
(CONSTRUCTION TECHNICIAN)

Transports, places, remaves and rearranges poles and cable including buried, aerial
and underground.

*  Makes cable terminalions and connections, single pair at a time, {using discrete
wire connectors such as “Scolch-Locks”) on new construction or *C”" type work
which does not require specialized tools.

Places tags on poles and cables.

Digs holes, splicing pils, trenchas and similar openings.

Reads prints that indicate where equipment is to be placed.

Tests, ventilates and sets work area protection for underground work, Serves, as re-

quired, as second person on job to meet safety and legal requirements. Also serves as
second person on air prassure crews.

+  Communications Technicians working air pressurization will work under the direc-
tion of top craft.

Performs reconcentration {recon) of drops and inside wire,

Sends tone and tests for cable pair identification including placing and removal of heat
coils, carbons, and blocks in central offices and buildings, but not that which is consid-
ered top craft work, This also includes assisting other higher level craft in the perfor-
mance of these duties for purposes of locating and clearing all faults and defecis.

Orders, receives and stores materials, and prepares necessary time and invenlory re-
ports. Handles associated supply yard functions.
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MEMORANDUM OF AGREEMENT

REGARDING SERVICE TECHNICIANS, CONSTRUCTION TECHNICIANS,
NETWORK TECHNICIANS AND INVENTORY SPECIALISTS

The Company agrees that the number of CWA-represented employees holding the combined
job titles of Service Technician, Construction Technician, Network Technician and Inventory
Specialist, when taken as a percentage of the total number of CWA-represented top craft em-
ployees, will not exceed twanty-five percent (25%).

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Aepresentative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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ILLINOIS:

INDIANA:

MICHIGAN:

OHIO:

WISCONSIN:

WAGE ZONES

Zone 1

Zone 2
Zone 3
Zone 4
Zone 5

Zone 6
Zone 7

Zone 8
Zone 9
Zone 10
Zone 11

Zone 12
Zone 13



ARLINGTON HEIGHTS

BELLEVILLE
BLOOMINGTON
CAHOKIA
CANTONE
CHICAGO
CHICAGQ HEIGHTS

WAG 2

GARY
HAMMOND

Appendix B

APPENDIX B / WAGE ZONES & LOCATIONS

ILLINOHS
WA NE 1
CICERO GENEVA QO'FALLON
DANVILLE GRANITE CITY PEORIA
DECATUR HARVEY PONTODN BEACH
EAST §T. LOUIS JOLIET SPRINGFIELD
EDGEMONT LANSING WAUKEGAN
ELMHURST LIBERTYVILLE WHEATON
LOMBARD
IN A
WAGE ZONE3 WAGE ZONE 4 WAGE ZONE 5
ACTON CULVER ALEXANDRIA NEW CASTLE
BROWNSBURG KOKOMO ANDERSON NEWBURGH
CARMEL MICHIGAN CITY ATTICA PERU
CUMBERLAND MISHAWAKA AUBURN ROCKPORT
DANVILLE OSCEGLA BEDFORD ROCKVILLE
FISHERS SOUTH BEND BLOOMINGTON SELLERSBURG
GREENFIELD BLUFFTON SHELBYVILLE
GREENWOQD BOONVILLE SPENCER
INDIANAPOLIS BUCK CREEK ST, JOSEPH
MOORESVILLE CHARLESTOWN ST PHILP
NEW AUGUSTA CHESTERFIELD TELL CiTY
NEW PALESTINE CLINTON VINCENNES
NOBLESVILLE COLUMBUS WASHINGTON
QAKLANDON COVINGTON
PLANFIELD CRAWFORDSVILLE
WEST NEWTON ELWOOD
ZIONSVILLE EVANSVILLE
FOWLER
FRANKFCRT
HARTFORD CITY
HELTONVILLE
HUNTINGTON
JEFFERSONVILLE
LEBANON
LINTON
MARION
MARTINSVILLE
MCCUTCHANVILLE
MECCA
MT. VERNON
MUNCIE
NASHVILLE
NEW ALBANY
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MICHIGAN
WAGE ZONE 6§

DETROIT
HIGHLAND PARK

A ZONE 7
ADA BEARBORN JACKSON REED CITY
ALBION DEXTER KALAMAZOO RICHLAND
ALGONAC DRAYTON PLAINS KALKASKA ROCHESTER HILLS
ALLEN PARK DUTTON LAKE LINDEN ROCKFORD
ANN ARBOR EAST LANSING LAKE QRION ROMEO
BAD AXE EAST TAWAS LANSING ROMULUS
BALOWIN ELK RAPIDS LINCOLN PARK ROSEVILLE
BATTLE CREEK ESCANABA LIVONIA ROYAL OAK
BAY CITY FAIRGROVE LOWELL SAULT STE. MARIE
BELLEVILLE FARMINGTON MANCELONA SAGINAW
BENTON HARBOR FARMINGTON HILLS MANISTEE SCOTTVILLE
BEULAH FENTON MARINE CITY SOUTH LYON
BIG RAPIDS FLAT ROCK MARNE SOUTHFIELD
BIRMINGHAM FLINT MARQUETTE ST. IGNACE
BLOOMFIELD FREEMONT MARSHALL STANDISH
BOYNE CITY GALESBURG MARYSVILLE STERLING HEIGHTS
BRIDGEPORT GLADWIN MENOMINEE TAWAS CITY
BRIGHTON GRAND HAVEN MIDLAND TAYLOR
BUCHANAN CGRAND RAFIDS MONROE TRAVERSE CITY
CADILLAC GREENVILLE MT. CLEMENS TRENTON f.
CALUMET HANCOCK NEW BALTIMORE TROY
CANTON HASTINGS NEW BUFFALO UNION LAKE
CEDAR SPRINGS HILLSDALE NEWAYGO UTICA
CENTERLINE HOLLAND NEWBERRY VASSAR
CHARLEVOIX HOLT NILES WEST WALLED LAKE
CHARLOTTE HOWELL NORTHVILLE WARREN
CHEBOYGAN HUDSONVILLE QAK PARK WASHINGTON
CHELSEA INDIAK RIVER OKEMOS WAYLAND
CLARE [ONEA, QSHTEMO WEST BRANCH
CLARKSTON IRON MOUNTAIN PETOSKY WESTLAND
CLAWSON IRON RIVER PLAINWELL WHITE CLOUD
CLIO IRONWOOD PLYMOUTH WILLIS
COMMERCE ISHPEMING PONTIAC WYANDOTTE
COMSTOCK PARK PORT HURON WYOMING
CROSWELL REOFORD TWNSHIP  YPSILANTI

CRYSTAL FALLS
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OHIO
WAGE ZON WAGE ZONE 9 WAGE ZONE 10
CLEVELAND(DOWNTOWN)  BEACHWOOD AKRON MUSKINGUM TWF
BEDFORD ALLIANCE NEW ALBANY
BEREA BARBERTON NEW WATERFORD
BOSTON HEIGHTS BEAVERCREEK NILES
BRECKSVILLE BOARDMAN TWP.  OREGON
BROOK PARK BUTLER TWP. PERRYSBURG
BROOKLYN HEIGHTS CANAL FULTON PERRYSBURG TWP.
BURTON CANTON PERRY TWP.
GLEVELAND CANTON TWP. PLAIN TOWNSHIP
CLEVELAND HEIGHTS COLUMBIANA PRAIRIE TWP.
EUCLID COLUMELS RAVENNA
HIGHLAND HEIGHTS COVENTRY TWP.  SALEM
INDEPENDENCE CUYAHOGA FALLS  SALEM TOWNSHIP
LAKEWOQD DAYTON SPRINGFIELD TWP.
MAPLE HEIGHTS DUBLIN STOW
MAYFIELD HEIGHTS EASTLIWERPCOL  STRUTHERS
MENTOR FAIRBORN TALLMADGE
NORTH OLMSTED FRANKLIN TOLEDOQ
NORTH ROYALTON GREEN TwP UPPER ARLINGTON
PAINSEVILLE HAMILTON TWP. VANDALIA
PARMA, HILLIARD WASHINGTON TWP.
ROCKY RIVER HOLLAND WESTERVILLE
SHAKER HEIGHTS HUBBARD WORTHINGTON
SOLON KENT YOUNGSTOWN
SOUTH EUCLID KETTERING
STRONGSVILLE LISBON
WESTLAKE MADISON TWP.
WILLOUGHBY MASSILLON
MAUMEE
MIAMISBURG
MIFFLIN TWP.
WAG NE 11
BARNSVILLE LANCASTER PEASE TWP. UPPER SANDUSKY
CHILLICOTHE LIBEATY TWP. PIQUA WASHINGTON COURTHOUSE
COSHOCTON LONDON SANDUSKY WINCHESTER
FINDLAY LOUISVILLE SPRINGFIELD WOODSFIELD
FOSTORIA MARIETTA ST. CLAIRSVILLE  XENIA
FREMONT MARTINS FERRY STEUBENVILLE ~ ZANESVILLE
GALLIPOLIS MIDDLETOWN TIFFIN
HILLSBORO MOOREFIELD TWP. UHRICHSVILLE
HOPEWELL TWP. NELSONVILLE UNION TWP.
IRONTON NEW GARLISLE
JACKSON TWP. NEW LEXINGTON
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WISCONSIN
A ZON WAGE ZONE 13

BROOKFIELD MUSKEGO APPLETON LAKE GENEVA
BURLINGTON NEW BERLIN BEAVER DAM MANITOWOC
CALEDOMIA OQAK CREEK BELOIT MENOMONEE
CEDARBURG PEWAUKEE BERLIN NEENAH
GREENFIELD PORT WASHINGTON CHIPPEWA FALLS NEW LONDON
HALES CORNERS RACINE DE PERE OCONOMOWOCC
HARTLAND STOUGHTON DELAVAN OSHKOSH
HUBBERTUS SUSSEX EAU CLAIRE RIVER FALLS
JACKSON UNION GROVE FOND DU LAC SHEBOYGAN
KENOSHA WAUKESHA FORT ATKINSON STEVENS POINT
MADISON WAUWATOSA GREEN BAY STURGEON BAY
MENOMOMNEE FALLS WEST ALLIS HUDSON WATERTOWN
MILWAUKEE WEST BEND JANESVILLE WAUPACA

KAUKAUNA WHITEWATER

KEWAUNEE
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TITLE

ZONES

1 2 3 4 5 £ 7 8 g [10 ] 1 [12 ]| 13

Page | Page | Page | Page | Page | Page | Page | Page | Page Paﬂe nge_ Page | Page
Account Representative 206 | 206 206
Administrative Specialist 222 222 | 222 | 223 [ 223 | 223 ) 223 | 224 | 224 | 224 | 224 | 224
Advanced Computer Attendant 215 215 ) 167 | 168 | 216 | 216 | 216 | 217 | 217 | 217 | 217 | 218
Asset Coordinator 218 218 (219 | 218 | 219 | 220 | 220 | 220 | 221 | 221 | 221 | 222
Automotive Equipment Technician 147 182 | 182 | 183 | 183 | 183 | 148 | 148 | 149 | 149 | 183 | 184
Building Attendant 232
Building Equiprn-e_nt Mechanic 229 | 230
Building Maintainer 229
Building Master Mechanic 231
Building Mechanic 230
Building Service Attendant 229
Building Servicer 228 228 | 228
Building Technigian 231 | 231 | 239
Building Worker 232
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ZONES
TITLE 1 2 3] 4 51617 8 9 {10 | 11 |12 | 13
Page | Page | Page | Page | Page | Page | Page | Page | Page | Page [ Page Paga Page_

Cleaner 20
Clerical Associate 225 225 ) 225 | 226 | 226 | 226 | 226 | 227 | 227 | 227 {227 | 228
Coin Office Clerk 198 | 198
Collection Specialist 207 | 207
Communications Assistant 174 174 | 174 [ 175 1 175 ) 175 [ 475 | 176 | 176 176 | 176
Communications Coordinator 218 2181 2119 | 219 [ 219 | 220 | 220 | 220 | 221 | 221 j 221 | 222
Communications Technician 151 151 | 151 | 151 | 152 | 152 | 152 | 152 | 153 | 153 | 153 | 153
Computer Attendant 218 218 | 219 219 { 219 | 220 | 220 | 220 | 224 | 221 | 221 | 222
Computer Systerns Technician 148
Construction Technician 154 164 | 154 | 155 | 165 | 156 | 156 | 156 | 156 | 157 [ 157 [ 157
Consumer Product Specialist 207 | 207
Cuslomer Advocate 198 199 1 199 [ 199 | 200 [ 200 | 200 | 200 [ 201 | 201 | 202 | 202
Cuslomer Services Specialist 147 147 | 147 | 147 | 149 | 148 | 148 | 149 | 149 | 149 | 150 | 150

o
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o
&
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ZONES

TITLE 1 2|1 3/ 4|/ 5|61 78] 9 10]11[12] 13
Page F’aﬂg Page | Page | Page | Page | Page | Page | Page | Page | Page | Page | Page

Design Specialist 161 161 | 16% | 161 | 162 | 162 | 162 | 162 | 163 | 163 | 163 | 163
Disibution Cenler Maintenance Technician 193
Distribution Operator 193 [ 193 | 193 | 194 [ 194 | 194 | 194 | 195 | 195 | 195 | 195 | 196 | 196
Drafter 198 | 198
Equipment Maintenance Mechanic 229
Executive Appeals Specialist 202 202
Facifities Attendant 158 | 158 | 158 | 159 | 159 | 159 | 159 | 160 | 160 | 160 [ 160
Facilities Specialist 161 161 | 161 | 161 | 162 | 162 | 162 [ 162 | 163 | 163 [ 163 | 163
Garage Attendant 186 { 186
Graphics Specialist 214 | 215 | 148 | 149 | 149 | 148
House Service Aftendant 232 232
Heavy Vehicle Driver 190 1 1890 191 | 191 [ 191 | 191 | 192 | 192 | 182 | 192
inventory Specialist 154 154 1 154 | 155 | 155 | 155 | 156 | 156 | 156 | 157 | 157 [ 157
Investmeni Recovery Specialist 196 | 197 | 197 | 197 | 197
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ZONES
TITLE 1 2 3l 4 5 6 7 8 9 |10 1 11412} 13
Page { Page | Page | Page | Page | Page | Page | Page | Page | Page | Page | Page | Page

Light Defivery Driver 184 184 | 184 | 185 | 185 | 185 { 185 | 186 | 186
Listing Associate 218 218 | 219 | 219 | 219 | 220 | 220 | 220 | 221 | 221 [221 | 222
Maintenance Administrator 158 158 | 158 | 158 | 159 | 159 | 159 [ 159 [ 160 § 160 [ 160 { 160
Network Technician 154 154 | 154 | 155 1 155 | 155 | 156 | 156 | 156 | 157 [ 157 | 157
Operator 174 174 [ 174 | 175 | 175 | 175 | 175 | 176 | 176 176 | 176
Operator Services Assistant 177 177 L A77 | 177 | 178 | 178 | 178 | 178 | 179 179 | 179
Operator Services Clerk 177 177 ( 377 | 177 | 178 | 178 | 178 | 178 | 179 179 | 179
Qrder Writer 203 | 203 | 204 | 204 | 204 | 204 | 205 } 205 | 205 | 205
Outside Plant Technician 150 | 150
Pay Phone Sales Representative 210 | 210 | 211 5 21
Pay Phone Services Associale i (21 {212 | 212 | 292 {212 | 213 | 213 | 213 [ 213 | 214 | 214 | 214
Project Assistant 198 | 198
Provisioning Specialist 164 164 | 164 | 164 | 165 | 165 | 165 | 165 | 166 | 166 | 166 | 166
Purchasing Services Specialist 218 218 | 218 | 219 | 219 | 220 | 220 | 220 | 221 { 221 | 221 | 222
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ZONES

TITLE 1 21 3/ 4|51 6718 9 [ 10| 11| 12| 13
Page | Page | Page | Page | Page | Page | Page | Page | Page | Page | Page | Page | Page

Sales and Service Specialist 207 207 | 208 | 208 | 208 | 208 | 209 | 209 | 209 | 209 (210 | 210
Scheduler 169 | 169 | 169 | 170
Senior Coin Clerk 214 | 215
Senior Building Servicer 230
Senior Special Service Assistant 214 ) 215
Service Assistani 178 180 | 180 | 180 | 180 | 181 | 181 | 181 | 181 182 | 182
Service Operator 23
Service Representative 198 199 [ 199 ( 199 | 200 | 200 | 200 | 201 | 201 | 201 [ 202 | 202
Service Technician 154 184 | 184 ; 185 | 185 | 155 | 156 | 156 | 156 | 1567 | 157 | 157
Special Facilities Assistant 187
Special Services Assistant 198 | 198
Specialist 167
Stock Aftendant 170 1700 170 | 170 17t A7 | 171 ) 172 | 172 | 172 | 172 173
Supplies Attendant 187 ) 187 | 171 | 172 | 172 | 172
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ZONES
TITLE 1 2 3 4 5 6 7 8 9 {10 11 [ 12 13
Page Page Page | Page | Page | Pags | Page | Page | Page { Page | Page | Page | Page
Supply Aftendant 167 | 188 ( 188 | 198 | 188 | 189 | 189 | 189 | 189 (190 [ 190
Support Specialist 198 199 | 199 | 199 | 200 | 200 | 200 | 201 | 201 | 201 | 202 | 202
Technical Associate 218 218 | 219 | 219 | 219 | 220 | 220 | 220 | 221 | 221 | 221 | 222
Technicat Specialist 215 215 | 215 | 216 | 216 | 216 | 216 | 217 | 217 | 217 (217 | 218
Technician - Client Help Genter 168 168 | 168 | 169 | 1689 | 169
Technigian - Data Administration 169 | 169 167 | 167
Technician - Storage Management 173 | 173 173 | 174
Telecommunications Specialist 147 147 | 147 | 147 | 148 | 148 | 148 | 148 | 149 | 149 | 150 | 150
Telephone Account Represenialive 203 | 203
Teller 206 | 170 | 170 [ 170 [ 171 | 171 [ 223 | 224 | 224 | 224 (172 | 173
Warehouse Dispatcher 196
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ZONE 1

START 0-6

Q7 -
13-
19 -

12
18
24

25-30

3

43
49 -

- 36
a7 -
-48

42
54

MAX61+

ZONE 3

START 0-6

07 -
13-
19+
25 -
-36
37 -
43 -
49 -
55 -

3

12
18
24
20

42
48
54
60

MAX 61+

ZONE 4

START 0-6

07 -
13-
19 -
25 -
=36
37-
43 -
49 -
85 -

31

12
18
24
30

42
a8
54
60

MAX 61+

ZONE 5

START 0-6

o7 -
13-
19 -
25 -

31

12
18
24
0

- 36
37-

42

43 - 48
48 - 54

55 -

60

MAX 61+

WAGE SCHEDULES

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST

Appendix B

AUTOMOTIVE EQUIPMENT TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 4/01/2007

309.50
352.50
401.00
456.50
519.00
591.00
672.50
765.50
871.50
991.50
1,128.,50

317.00
361.50
411.00
468.00
532.00
606.00
689.50
7684.50
893.50
1,016.50
1,156.50

PENSION BAND

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST

33250
379.00
431.00
430.50
558.00
635.00
722.50
§22.00
936.50
1,065.50
1,212.00

340.00
387.50
440.50
501.50
570.50
649.50
739.00
840.50
957.50
1,089.50
1,238.50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 4/06/2008

308.00
349.50
397.00
450.50
511.00
580.00
658.50
747.00
847.50
962. 50
1,082,

315.50
358.00
447.00
462.00
524.00
594.50
675.00
765.50
868.50
986 58

PENSION BAND

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST

4/02/2006 4
223.50 331.00
367.00 375.50
417.00 426,50
473.50 484,00
537.00 549.00
609.50 623.00
692.00 707.50
784.50 802.00
890.00 510.00

1,0141.00 1,033.50

1,147.50 1,173.50
222

33850
384.00
436.00
435.00
561,50
637.00
723.50
820.00
930.50
1.057.00
1,200.00

EFFECTIWWE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
402/2008  4/03/2007  4/06/2008

4/04/2004  4/03/2005
290.00 297,50
331.00 339.50
377.00 386.50
430.00 441.00
490.00 502.50
558.50 572.50
£636.50 652.50
725.50 743.50
827.00 847.50
942 50 966.00

1,074.50 1,101.50

PENSION BAND

283.00
329.50
376.00
428.50
468.00
556.50
634.50
723.00
B24.50
940 00

071.50

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

305.00
348.00
396.00
452,00
§15.00
587.0¢
669.00
762.00
868.50
990.00
1,129.00
221

312.00
356.00
405.00
462.00
526,50
600,00
684.00
779.00
888.00
1,012.50
1,154.50

4032005 4022006  4/01/2007
296.00 303.50 050
337.50 346.00 354.00
3B5.50 395.00 404.00
439.00 450.00 460.00
500.00 512.50 524,00
570.50 585.00 598.00
650.50 667.00 682.00
741.00 759.50 776.50
845.00 866.00 885.50
963.50 987.50 1.009.50

1,098.50 1,128.00 1,151.50

PEMSION BAND 221

312.00
364.00
414.00
472.50Q
538.5¢
613.50
699.50
796.50
908.00
1.035.50
1,180.5¢

EFFECTIVE
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Appendix B WAGE SCHEDULES

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST

ZONE & EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
410972004  4/03/20058  4/02/2006  4/01/2007 406/2009

START 0-8 281.00 288.00 295.00 301.50 309.50
07 - 12 323.50 331.50 340.00 347.50 355.50
13-18 372.00 381.50 391.00 400.00 409.00

19 - 24 428.00 438.50 4498.50 459.50 470.00
25-30 492.00 504.50 517.00 528.50 540.50
31-36 566.50 580.50 595.00 608.50 622.00

37 - 42 652.00 668.50 685.00 700.50 716.50
43-48 749.50 766.00 787.00 804.50 822.50

49 - 54 863.00 884.50 906.50 927.00 948.00
55- 60 892.50 1 017 50 1,043.00 1,066.50 1,090.50
MAX 61+ 1,142,00 0.50 1,200.00 1.227.00 1,254 50

PENSION BAND 224

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST
COMPUTER SYSTEMS TECHNICIAN

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40472004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 276.00 283.00 290.00 2896.50 303.00
07 -12 317.50 325.50 333.50 341.00 348.50
13-18 365.50 374,50 384.00 392.50 401,50

19 - 24 421.00 431.50 442 .50 452.50 462.50
25-30 484.50 496.50 509.00 520.50 532.00
31-36 557.50 571.50 586.00 5958.00 612.50

37 - 42 641.50 657.50 674,00 689.00 704.50

43 - 48 738.50 7572.00 776.00 793.50 811.50

49 - 54 850.00 871.50 893.50 913.50 934.00

55 - 60 978.50 1,003.00 1.028.00 1,051.00 1,074,50
MAX 61+ 1,126.50 1,154.50 1,183.50 1,210.00 1,237.00

PENSION BAND 223

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST
AUTOMOTIVE EQUIPMENT TECHNICIAN
GRAPHICS SPECIALIST

ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4042004 4/03/2005 402006  4/01/2007 4/06/2008

START 0-6 276.50 282.50 289.50 296.00 J2.50
07 - 12 317.00 325.00 333.00 340.50 348.00
13-18 365.50 374,50 384.00 392.50 401.50
19-24 421.50 432.00 443.00 453.00 463.00
25-30 485.50 497 .50 510.00 521.50 533.00
31-36 659.50 573.50 568.00 601.00 §14.50

37 - 42 645.00 661.00 677.50 692.50 708.00
43-48 743,00 761,50 780.50 798.00 816,00

49 -54 856.50 B878.00 900.00 920.50 941.00
55- 60 987.00 1,011.50 1.037.00 1.060.50 1.084.50
MAX 61+ 1,137.50 1,166.00 1,195.00 1,222.00 1.249.50

PENSION BAND 224
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WAGE SCHEDULES Appendix B

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST
AUTOMOTIVE EQUIPMENT TECHNICIAN
GRAPHICS SPECIALIST

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 4/01/2007 4/06/2008

START 0-6 270.00 277.00 284.00 290.50 297.00
07-12 311.00 319.00 327.00 334.50 342.00
13-18 959.00 369.00 377.00 385.50 394.00
19-24 414,50 425.00 435.50 445.50 455,50
25-30 478.50 490.50 503.00 514.50 526.00
31-36 552.00 566.00 580.00 593.00 506.50
37-42 537.00 653.00 669,50 £84.50 700.00

43 - 48 735.00 753.50 772.50 790.00 808.00

49 - 54 848.00 860.00 890.50 910.50 931.00
55-60 978.50 1,003.00 1,028.00 1,051.00 1,074.50
MAX 61+ 1,129.00 1,157.00 1,186.00 1.212.50 1,240.00

PENSION BAND 223

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST
AUTOMOTIVE EQUIPMENT TECHNICIAN
GRAPHICS SPECIALIST

ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 5&3{129.0.5 4/02/2006  4/01/2007 4/06/2008

START 0-6 257.00 270.00 276.00 282.00
07-12 298.00 30550 313.00 320.00 327.00
13-18 345.50 354.00 363.00 371.00 379.50

19- 24 400.50 410.5¢ 421.00 430.50 440.00
25-30 464.00 475.50 487.50 498.50 509.50
31-36 537.50 551.00 565,00 577.50 590.50
37-42 623.00 638.50 65450 669,00 684.00

43 - 48 722.00 740.00 758,50 775.50 793.00

49 - 54 837.00 858.00 879.50 899.50 919.50

55 - 60 470.00 994 50 1.019.50 1.042.50 1,066.00
MAX 61+ 1.124 50 1,152.50 +,181.50 1.208.00 1,235.00

PENSION BAND 223

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST
AUTOMOTIVE EQUIPMENT TECHNICIAN
GRAPHICS SPECIALIST

ZONE 11 EFFECTIVE EFFECTIVE EFFECTIWE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  AM2/2006  4/01/2007 4/06/2008

START 0-6 245.50 251.50 258.00 264.00 270.00
07-12 285.00 292.00 299.50 306.00 313.00
13-18 331.00 339.50 348.00 356.00 364.00
19-24 384.00 3583.50 403.50 412.50 422,00
25-30 446 .50 457.50 469.00 479.50 490,50

31 -36 518.00 531.00 544.50 557.00 569.50
37-42 £02.00 §17.00 632.50 646.50 B61.00

43 -48 €99.00 716.50 734.50 751.00 768.00

49 -54 812.00 832.50 853.50 872.50 B92.00
55-60 943.00 966.50 990.50 1.013.00 1,036.00
MAX 61+ 1.095.00 1,122.50 1,150.50 1,176.50 1,203.00

PENSION BAND 222
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Appendix B WAGE SCHEDULES

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST

ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4A 4 400720056  402/2006  4/01/2007 4/06/2008

START 0-6 282,00 289.00 296.00 302.50 308.50
07 - 12 323.50 331.50 340.00 347.50 355.50
13-18 370.50 380.00 389.50 398.50 407.50
19-24 424.50 435.00 446.00 456.00 466.50
25-30 486.00 498.00 510.50 522.00 533.50
31-36 556.50 570.50 585.00 598.00 611.50
37-42 637.50 653.50 670.00 645.00 700.50
43-48 730.50 749,00 767.50 785,00 802.50

49 - 54 837.00 858.00 879.50 899.50 919,50

55 -60 959.00 983.00 1,007.50 1,030.00 1,053.00
MAX 61+ 1,098.50 1.126.00 1,154.00 1,180.00 1,206.50

PENSION BAND 222

CUSTOMER SERVICES SPECIALIST
TELECOMMUNICATIONS SPECIALIST

ZONE 13 EFFECTIVE EFFECTIWE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 282.00 289.00 296.00 302.50 309.50
07 - 12 322.50 330.50 339.00 346.50 354.50
13-18 368.00 377.00 386.50 395.00 404,00
19-24 421.00 431.50 442.50 452.50 462.50
25-30 481.00 493.00 505.50 517.00 528.50
31.36 550.00 564.00 578.00 591.00 604.50

37 -42 528 .00 643.50 659.50 674.50 589.50
43-48 717.50 735.50 794.00 771.00 788.50

49 .54 820.00 840.50 861.50 881.00 901.00

55 - 60 937.50 961 00 985.00 1,007.00 1,029.50
MAX 61+ 1,071.00 098.00 1,125.50 1,151.00 1,177.00

PENSIDN BAND 22

QUTSIDE PLANT TECHNICIAN

ZONE 6 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4042004 402006 4022006 44012007 4/00/2008

START 0-6 281.00 288.00 295.00 J01.50 308.50
07-12 322.50 330.50 339.00 346.50 354.50
13- 18 370.50 3680.00 389.50 398,50 407.50
19-24 425.00 435.50 446.50 456.50 467.00
25-30 487.50 499.50 512,00 523.50 §35.50
31-36 558.50 573.50 588.00 601.00 614.50

37 - 42 642.00 658.00 674.50 689.50 705.00
43-48 737.00 755.50 774.50 792.00 810.00

49 -54 845.50 866.50 888.00 908.00 928.50

55 - 60 870.50 995 00 1,020.00 1,043.00 1,066.50
MAX 61+ 1,114.00 Q0 1,170.50 1,197.00 1,224.00

PENSION BAND 223

OUTSIDE PLANT TECHNICIAN

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE
4/04/2004  4/03/20056  A/02/2006  4/01/2007

START 0-6 276.00 283.00 290.00 296.50 303.00
07 -12 316.50 324.50 332.50 340.00 347.50
13- 18 363.50 372.50 382.00 390.50 399.50
19-24 417.00 427.50 438.00 448.00 458.00
25- 30 479.00 491 .00 503.50 515.00 526.50
31+ 36 550.00 564.00 578.00 581.00 604.50

37 -42 631.50 647.50 663.50 678.50 £94.00

43 - 48 724.50 742.50 761.00 778.00 795.50

49 - 54 832.00 853.00 874.50 894.00 914,00

55 - 60 954.50 9?8‘50 1,003.00 1,025.50 1,048.50
MAX 61+ 1,086.00 123.50 1,151.50 1,177.50 1,204.00

PENSION BAND 222
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WAGE SCHEOULES Appendix B
COMMUNICATIONS TECHNICIAN

ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/02/2006 4/01/2007 4/06/2008

START 0-6 291.50 299.00 306.50 31350 320.50
07 -12 325.00 333.60 341.50 349.00 357.00
13-18 362.00 371.00 380.50 389.00 398.00

19 .24 403.00 413.00 423,50 43300 442 50

25 -30 449.00 460.00 471.50 482.00 493.00
31-36 500.00 512.50 525.50 537.50 549.50
37-42 557.00 571.00 585.50 598.50 £12.00
43-48 620.00 635.50 651.50 666.00 681.00

49 - 54 £890.50 708.00 725.50 742.00 758.50
55.60 769.00 788.00 807.50 825.50 84400
MAX 61+ 857.00 878.50 900.50 921.00 941,50

PENSION BAND 214

COMMUNICATIONS TECHNICIAN

ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  403/2006 40202006  4/01/2007 4/06/2008

START 0-6 308.00 315.50 323.50 331.00 338 .50

. 07-12 339.00 347.50 356.00 364.00 arz.eo

13- 18 374.00 383.50 393.00 402.00 411.00

19-24 411.50 422.00 432.50 442.00 452.00

25 - 30 453.50 465.00 476.50 487.00 498,00

31-36 459 50 512.00 525.00 537.00 549.00

a37-42 550,00 564.00 578.00 591.00 804 50

43 - 48 606.00 621.00 £36.50 651.00 865.50

49 - 54 667.00 683.50 700.50 716.50 732,50

55 .60 735.00 753.50 772.50 790.00 808.00

. MAX 61+ 809.50 829.50 850,00 869.00 &88.50

FENSION BAND 212
h
: COMMUNICATIONS TECHNICIAN
ZONE 4 EFFECTIVE EFFECTIVE EFFECTIWE EFFECTIVE EFFECTIVE
4/04/2004 40372005  4/02/2006  4/01/2007 4/06/2008

START 0-6 308.00 315.50 323.50 331.00 338.50

p7-12 339.00 347.50 356.00 364.00 372.00

13-18 374.00 383.50 383.00 402.00 411.00

19-24 411.50 422,00 432.50 442.00 452.00

25-30 453.50 465.00 476.50 487.00 498.00

31-36 499.50 512.00 525.00 537.00 549.00

37-42 550.00 564.00 578.00 591.00 604.50

43 - 48 606.00 621.00 636.50 651.00 565.50

49 -54 667.00 6B83.50 700.50 718.50 732,50

55 - 60 735.00 753.50 772.50 790.00 808.00

MAX 61+ 809.50 829.50 850.00 869.00 868.50

PENSION BAND 212

COMMUNICATIONS TECHNICIAN

ZONE & EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005 510.@_0_2 ] 4/01/2007 440612008

START 0-6 308.00 315.50 331.00 338.50
07 -12 339.00 347.50 356 00 364.00 372.00
13-18 374.00 383.50 383.00 402.00 411.00
19-24 411.50 422.00 43250 442.00 452.00
25-30 453.50 465.00 476.50 487.00 498.00
31-36 489.50 512.00 525.00 537.00 549.00

37 -42 550.00 564,00 578.00 591.00 604.50

43 - 48 606.00 621.00 636.50 651.00 665.50

49 -54 667.00 683.50 700.50 716.50 732.50

55 .60 73500 753.50 772.50 790.00 808.00
MAX 61+ 809.50 823.50 850.00 869.00 888.50

PENSION BAND 212
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Appendix B

ZONE 6
START 0-6

07 -
13-
19-
25-
-36
37 -
43-
49-
55 -

3

12
18
24
30

42
48
54
60

MAX 61+

ZONE 7
START 0-6

07 -
13-
19-
25 .
-36
a7 -
43-
49 -
55 -

)|

12
18
24
e 4]

42
48
54
60

MAX 61+

ZONE 8
START 0-6

07 -
13-
19 -
25-
- 36
37-
43 -
49 -
55 -

31

12
18
24
30

42
48
54
80

MAX 61+

ZONE 9
START 0-6

152

07 -
13-
19 -
25 -

12
18
24
30

31-36

37 -
43.-
49 -
55 -

42
48
54
60

MAX 61+

WAGE SCHEDULES

COMMUNICATIONS TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/Q2/2006 4/06/2008

4/01/2007
270.00 277.00 284.00 290.50 297 00
302.00 309.50 317.00 324.00 331.50
338.00 346.50 355.00 363.00 371.00
378.50 368.00 397.50 406.50 41550
423.50 434.00 445.00 455.00 45500
474.00 486.00 498.00 509,00 520,50
530.50 544.00 557.50 570.00 583.00
583.50 608.50 623.50 637.50 652,00
664.50 581.00 69B.6D 713.50 729.50
744.00 762.50 781.50 795.00 817.00
833.00 B54.00 875.50 895.00 g915.00
PENSION BAND 213

COMMUNICATIONS TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/06/2008

270.00
302.00
338.00
378.50
423.50
474.00
530.50

833,00

270.00
302.00
338.00
378.50
423.50
474.00
530.50
593.50
664.50
744.00

277.00
309.50
346.50
388.00
434.00
486.00
54400
608.50
681.00
762.50

854.00
PENSION BAND

COMMUNICATIONS TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 410172007

402/2006
284 .00
317.00
355.00
397.50
445.00
498.00
557.50
523,50
698.00
781.50
875.50
213

A0IR005 /022006

277.00
309.50
346.50
388.00
434 .00
496.00
544.00
608.50
681.00
762.50

833.00 854.00
PENSION BAND

COMMUNICATIONS TECHNICIAN

4

290.50
324.00
363.00
406.50
455.00
509.00
570.00
637 .50
713.50
799.00
895.00

4,

284.00 X
317.00 324.00
355.00 363.00
397.50 406.50
445.00 455.00
498.00 509.00
557.50 570.00
823.50 837.50
698.00 713.50
781.50 798.00
875.50 £95.00
213

297.00
331.50
371.00
415.50
465,00
520,50
583.00
652.00
729.50
817.00
915.00

EFFECTIVE
4/06/2008

297.00
331.50
371.00
415.50
465,00
520.50
583.00
652,00
729.50
817.00
915.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005 _LQZZZD.Oﬁ A0 /2007 4/06/2008

4/04/2004
270.00 277.00
302.00 30%.50
338.00 346.50
378.50 388.00
423.50 434,00
474.00 486.00
530.50 544.00
593.50 608.50
664.50 681.00
744.00 762.50
833.00 854.00

PENSION BAND

290.50
324.00
363.00

297.00
331.50
371.00
415.50
465.00
520.50
583.00
652.00
729.50
917,00
915.00



ZONE 10

START 0-6
o7 - 12
13- 18
19-24
25 - 30
31-36
37-42
43 -48
49 -54
55 - 60

MAX 61+

ZONE 11

START 0-6
07-12
13-18
19-24
25 - 30
91-36
37 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

uhd

i m- R

ZONE 12

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37-42
43 - 48
49-54
55 - 60

MAX 61+

ZONE 13

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

4/04/2004
270.00
302.00
338.00
a78.50
423.50
474.00
530.50
593.50
664.50
744.00
833.00

WAGE SCHEDULES

COMMUNICATIONS TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/03/2005
277.00
309.50

PENSION BAND

EFFECTIVE
4/04/2004
270.00
302.00
338.00
378.50
423.50
474.00
530.50
593.50
664.50
744.00

4,

284.00
317.00
355,00
387.50
44500
498.00
557.50
623.50
698.00
781.50
875.50
213

4/01/2007
290.50
324.00
363.00
406.50
455.00
509.00
570.00
637.50
713.50
799.00
895.00

COMMUNICATIONS TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005  4/02/2006  4/01/2007

277.00
309.50
346.50
358.00
434.00
4586.00
544.00
608.50
681.00
762.50

833.00 854.00
PENSION BAND

284.00
317.00
355.00
397.50
445,00
498.00
557.50
623.50
£§98.00
781.50
875.50
213

200.50
324.00
363.00
408.50
455.00
509.00
570.00
637.50
713.50
799.00
£95.00

COMMUNICATIONS TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
410612008

4/04/2004 4/03/2005 4/02/2008 4/01/2007
282.00 289.00 296.00 302.50
a13.00 321.00 32900 336.50
348.50 357.00 366.00 a74.00
387.00 396.50 406.50 415.50
430.00 441.00 452.00 462.00
476.00 480.00 502.50 514.00
531.00 544 50 558.00 570.50
590.00 605.00 620.00 634.00
£55.50 672.00 699.00 704.50
728.50 746.50 765.00 782 .00
BOY.50 82950 850.00 869,00

PENSION BAND 212

COMMUNICATIONS TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4
252.00
313.00
348.50
387.00
430.00
478.00
531.00
590.00
655.50
728.50

4/03/2005
289.00
321.00
357.00
396.50
441.00
430.00
544.50
605.Q0
672.00
746.50
529.50

809.50
PENSION BAND

4/02/2006
296.00
329.00
366.00
408,50
452.00
502.50
558.00
620.00
669.00
765.00
850.00
212

4/01/2007
302.50
336.50
374.00
415.50
462.00
514.00
57(.50
634.00
704.50
782.00
869.00

Appendix B

297.00
331.50
371.00
415,50
455.00
520.50
583.00
652.00
729.50
817.00
915.00

297.00
331.50
371.00
415,50
465.00
520.50
583.00
652.00
729.50
817.00
915.00

308.50
344.00
382.50
425.00
472.50
525.50
583.50
648.50
720.50
799.50
888.50

EFFECTIVE
4/06/2008

309.50
344.00
382.50
425.00
472.50
526.50
583.50
648.50
720.50
789.50
888.50
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Appendix B

ZONE 1

START 0-6

07 -
13-
19 -
25 -
- 36

J1

37 -
43 -
49 -
55-

12
18
24
30

42
48
54
&0

MAX 61+

ZONE 3

START 0-6

07 -
13-
19 -
25 -

]
43

12
18
24
30

- 36
37 -

42

.48
49.
55 -

54
G0

MAX 61+

ZONE 4

START 0-6
07 -12

13-
19-
25.
- 36
.32
43
49-
55-

H
37

18
24
30

42
54
60

MAX 814+

154

WAGE SCHEDULES

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

EFFECTIVE EFFECYIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004

402006  4/02/2006
291.50 299.00 308.50 313 50 320.50
328.50 336.50 345.00 353.00 361.00
370.50 380.00 389.50 398.50 407 .50
41700 427.50 438.00 443.00 458.00
469.50 481.00 493.00 504.00 515.50
529.50 542.50 556.00 568,50 581.50
586.00 611.00 626.50 640.50 655.00
671.50 688.50 705.50 721.50 737.50
756.50 775.50 7985.00 813.00 831.50
852.00 873.50 895.50 $15.50 936.00
960.00 984.00 1.008.50 1.031.00 1,054.00
PENSION BAND 217

308.00
343.50
384.00
429.00
479.00
534.50
597.00
666.50
744.50
821.50
928.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4104/2004  4/03/2005

308.00
343.00
383.00
427.00
476.00
530.50
591.50
659.50
735.00
819.50
913.50

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4 4012007 40672008

315.50
352.00
393.50
439.50
491.00
548.00
612.00
683.00
783.00
852.50

. 951.00
PENSION BAND

323.50
361.00
403.50
450.50
S03.50
561.50
627.50
700.00
782.00
874.00
975.00
216

331.00
369.00
412.50
460.50
51500
574.00
641.50
716.00
799.50
£93.50
997.00

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

315.50
351.50
392,50
437.50
488.00
544.00
606.50
676.00
753.50
340 00

PENSION BAND

4,

323.50
360.50
402.50
448.50
500.00
557.50
621,50
693.00
772.50
BE1.00
960.00
216

338.50
377.50
422,00
471,00
526.50
587.00
656.00
732.00
817.50
913.50
1,019.50

EFFECTWE




ZONE 5

START 0-6
07-12
13-18
19-24
25-30
31-36
37-42
43 .48
49 - 54
55 - 60

MAX 61+

ZONE 6

START 0-6
| 07-12
13-18
19-24
25 - 30
31 - 36
37 - 42
23-48
49-54
55 - 60
MAX 61+

ZONE 7

START D0-6
07-12
13-18
19-24
25-30
31-36
37 -42
43 -48
49 - 54
55 - G0

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004
308.00
343.00
382.50
426.50
475.50
530.00
590.50
£658.00
733.50
81 ? oD

WAGE SCH LE

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

4/03/2005
315.50
351.50
392.00
437.00
487.50
543.50
606.50
$74.50
752.00
837.50

234.00

tly
PENSION BAND

NETWORK TECHNICIAN
SERVICE TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2008  4/01/2007
270.00 277.00 284.00 290.50
306.50 314.00 322.00 320.00
348.50 357.00 366.00 374.00
396.50 406.50 416.50 426.00
450.50 462.00 473.50 484.00
511.50 524.50 537.50 549.50
581.50 596.00 611.00 624.50
661.00 677.50 694.50 710.00
751.00 770.00 789.50 807.50
853.50 875.00 897.00 917.00
970.50 995.00 1,020.00 1,042.00
PENSION BAND 218

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  40Y2005 4022006  4/01/2007

270.00
306.00
347.50
394.00
448.00
508.00
577.00
655.00
743.00
§43.50
957.50

Appendix B

EFFECTIVE

MMM

323.50
360.50
402.00
448.00
499.50
557.00
620.50
691.50
771.00
B58.50
857.50
216

331.00
368.50
411.00
458.00
510.50
569.50
634.5Q
707.00
788.50
878.00
979.00

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

277.00
313.50
356.00
404.00
459.00
520.50
591.50
671.50
761.50
864.50
961.50

PENSION BAND

284.00 290.50
321.50 328.50
365.00 373.00
414.00 423.50
470.50 481.00
533.50 545.50
606.50 620.00
668.50 704.00
780.50 798.00
BB6.00 905.00

1,006.00 1,028.50
217

EFFECTIVE

4
297.00
336.50
382.50
435.50
495.00
562.00
6538.50
726.00
825.50
937.50

1,066.50

EFFECTIVE

4
297.00
336.00
381.50
433.00
492.00
558.00
634.00
720.00
B16.00
926.50

1,051.50
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Appendix B

ZOME 8

START 0-6

07 -
13-

12
18

19- 24
25-30
31-36

a7 -
43-
49 -
55 -

42
48
54
60

MAX 61+

ZONE 9

S8TART 0-6

07 -
13-
19 -
25-
-36

A

a7 -
43-
49 -
55 -

12
i3
24
30

42
48
54
60

MAX 61+

ZONE 10

START 0-6

07 -

12

13-18

19 -
25 -
- 36

N

37 -
43-
a9+
55 -

24
30

92
48
54
50

MAX 81+

WAGE SCHEDULFS

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

270.00
306.50
348.50
395.00
449.50
510.50
580.00
659.00
748.50
850.50
966.50

4
277.00
314.00
357.00
406,00
460.50
£23.50
594.50
675.50
767.00
a72.00
980.50

PENSION BAND

4/04/2004
270.00
306.50
348.00
384.50
448.50
509.00
578.00
£56.50
745,00
845.50
960,50

4/02/2006

284.00
322.00
366.00
416.00
472.00
536.50
609.50
692.50
786.00
894.00
1.015.50
218

1,038 .50

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE

{OQZQQQ

31 4 00
356.50
404 .50
459.50
521.50
582 50
673.00
763.50
866.50
984.50

PENSION BAND

270.00
306.00
347.50
394.00
447 50
508.00
576.50
654.00
74200
842.00
955.50

284.00
322.00
385.50
414.50
471.00
534.50
807.50
£90.00
782.50
888.00
1,009.00
217

4/02/2006 4012007

290.50
322.00
373.50
424.00
481.50
546.50
621.00
705.50
800.00
908.00
1,031.50

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

313,50
356.00
404.00
45850
520.50
581.00
670.50
760.50
863.00
979.50

PENSION BAND

32150
365.00
414.00
470.00
£33.50
606.00
687.50
779.50
884.50
1,004.00
217

4
297.00
336.50
382.00
433.50
492 .50
559.00
635.00
721.50
818.00
928.50

1.054.50

4/01/2007 4/06/2008
290.50 297.00
328.50 336.00
373.00 381.50
423.50 433.00
480.50 491.50
545.50 558.00
619.50 633.50
703.00 719.00
797.00 815.00
904.50 §25.00

1,026.50 1,049.50



s T

R

ZONE 11

‘i"‘ ‘
START 0-6

+

07-12
13-18
19-24
25-30
31-36
a7 -42
43 - 48
49 - 54
55-60
MAX 61+

ZONE 12

START 0-6
07-12
13-18
19-24
25-30
31-36
37-42
43-48
49 - 54
55 - B0

MAX 61+

ZONE 13

START 0-6
07-12
13-18
19-24
25-30
31-36
37 .42
43-48
49 - 54
55 - 60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004
270.00
305.50
346,00
391.00
442 50
501.50
567.00
642.00
727.00
822.00
831.00

WAGE SCHEDULES

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

4032005 AH02/2006
277.00 284.00
313.00 321.00
354,50 363.50
401.00 411.00
453.50 465.00
514.00 527.00
581.00 595.50
658.00 674.50
745.00 763.50
842.50 863.50
954.50 978.50

216

PENSION BAND

4/01/2007
290.50
328.00
371.50
420.00
475,50
539.00
609.00
689.50
780.50
883.00

1,000.50

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/06/2008

4/04/2004 4/03/2005 4/02/2006
282.00 289.00 296.00
317.50 325.50 333.50
358.50 367.50 376.50
404.00 414.00 424.50
455.50 467.00 478.50
513.00 526.00 539.00
578.50 583.00 608.00
652.00 668.50 585.00
734.50 753.00 772.00
828.00 848.50 869.50
933.50 957 .00 981.00

PENSION BAND 216

302.50
341.00
385.00
434.00
489 .50
551.00
621.50
700.50
789.50
889.00
1,003.00

CONSTRUCTION TECHNICIAN
INVENTORY SPECIALIST
NETWORK TECHNICIAN

SERVICE TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004
282.00
317.00
356.50
401.00
451.00
507.00
569.50
640.50
720.00
810.00
910.50

4/03/2005
289.00
32500
365.50
411.00
462.50
519.50
583.50
656.50
738.00
830.50
933.50

PENSION BAND

296.00
333.00
374.50
421.50
474.00
532.50
598.00
673.00
756.50
851.50
957.00
216

4/ 7
302.50
340.50
383.00
431.00
484.50
544 50
611.50
688.00
773.50
870.50
978.50

Appendix B

EFFECTIVE
4/06/2008
2987.00
335.50
380.00
429.50
486.00
551.00
622.50
705.00
798.00
903.00

1,023.00

309.50
348.50
393.50
44400
500.50
563.50
635.50
716.50
807.50
909.00
1,025.50

EFFECTIVE
4/06/2008

J08.50
348.00
391.50
440,50
495.50
557.00
525.50
703.50
791.00
830.00
1,000.50
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Appendix B

ZONE 1
START 0-6

o7 -12
13-18
19-24
25-30
31-36
37-42
43-48
49 - 54
55 - 60
MAX 61+

ZONE 3
START 0-6

07-12
13-18
19-24
25-30
31-36
37 -42
43-48
49 -54
55 - 60
MAX 61+

ZONE 4

START 0-8
07-12
13-18
19 - 24
25-30
31-36
37 -42
43-48
49 - 54
55-60

MAX 51+

ZONE 5

158

START 0-6
o7 -12
13-18
19-24
25-30
31-36
a7 -42
43 -48
49 - 54
55 - 60

MAX 61+

EFFECTIVE EFFECTIVE
4 4

40212006 4/01/2007
309.50 317.00 325.00 332.50 340.00
347.50 356.00 365.00 373.00 3e1.50
389.50 399.00 409.00 418.00 427.50
437.00 448.00 459.00 489.50 480.00
490.50 503.00 §15.50 527.00 539.00
550.50 564.50 578.50 591.50 605.00
817.50 633.00 649.00 663.50 678.50
693.00 710.50 728.50 745.00 762.00
T77.00 796.50 816.50 835.00 854.00
872.00 £94.00 916.50 937.00 958.00
a78.50 1.003.00 1,028.00 1,051.00 1,074.50
PENSION BAND 218
MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4 4
250.00 256,50 263.00 269.00 275.00
283.00 290.00 297.50 304.00 31.00
321.50 329.50 337.50 345.00 353.00
384.00 373.00 382,50 391.00 400.00
412.50 423.00 433.50 443.50 453.50
467.50 473.00 491.00 502.00 513.50
530.00 543,50 557.00 569.50 582.50
601.00 616.00 631.50 645.50 660.00
681.50 698.50 716.00 73200 748.50
T72.00 791.50 811.50 830.00 848.50
875.00 897.00 919.50 940.00 961.00
PENSION BAND 214

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4 4/01/2007  4/06/2008

248.50
281.50
319.00
361.00
408.50
463.00
524.50
593,60
§72.50
762.00

WAGE SCHEDULES

MAINTENANCE ADMINISTRATOR
EFFECTIVE EFFECTIVE EFFECTIVE
4/08/2008

MAINTENANCE ADMINISTRATOR

FACILITIES ATTENDANT

254.50
288.50
327.00
370.00
418.50
474,50
537.50
608.50
689.50
781.00
884.50

563.00
PENSION BAND

EFFECTIWE EFFECTIVE EFFECTIVE EFF
4/04/2004  4/03/2005 2

245,50
278.00
315.00
357.00
404 50
458.50
519.50
588.50
667.00
756.00
857.00

MAINTENANCE ADMINISTRATOR

261.00
295.50
335.00
379.50
423.00
485.50
551.00
623.50
706.50
800.50
806.50
214

287.00
302.00
342.50
388.00
438.50
497.50
563.50
637.50
72250
818.50
927.00

FACILITIES ATTENDANT

251.50
285.00
323.00
366.00
414,50
470.00
532.50
603.00
683.50
775.00
B78.50

PENSION BAND

258.00
292,00
331.00
375.00
425.00
482.00
546.00
618.00
700.50
794.50
200.50
214

4/01/2007
264.00
298.50
338.50
383.50
434.50
493.00
558.50
632.00
716.50
812.50
921.00

4

273.00
309.00
350.00
396.50
448.50
508.50
576.00
652.00
739.00
837.00
948.00

ECTIVE EFFECTIVE
4/06/2008

270.00
305.00
346.00
352.00
44450
504.00
571.00
646.00
732.50
831.00
941.50




WAGE S LE Appendix B

MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT

ZONE 6 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 4101/2007 4/06/2009

START 0-6 250.00 256.50 263.00 269.00 275.00
07 -12 284.50 291.50 299.00 305.50 31250
13-18 324.50 332.50 341.00 349.50 356.50

19 - 24 370.00 379.50 369.00 398.00 407.00
25-30 421.00 431.50 442.50 452 50 462.50

31 - 36 479,50 491.50 504.00 515.50 527.00
37-42 546.00 558.50 573.50 586.50 599.50

43 - 48 62250 638.00 654.00 668.50 683.50

49 - 54 709.50 727.00 745.00 762.00 779.00

55 - 60 808.00 828,00 845.50 867.50 887.00
MAX &1+ 920.50 543.50 967.00 989.00 1,011.50

PENSION BAND 216

MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 0320056 2022006 4012007 40672008

START 0-6 244.50 250.50 257.00 263.00 269.00
07-12 278.50 285.50 292.50 299,00 305.50
13-18 317.00 325.00 333.00 340.50 348.00
19- 24 361.00 370.00 379.50 388.00 396.50
25-30 411.50 422.00 432.50 442.00 452.00
31- 38 468,50 480.00 492 .00 503.00 514.50

37 -42 534.50 548.00 561.50 574.00 587.00

43 - 48 608.50 623.50 639.00 653.50 B68.00

49 - 54 693.50 711.00 729.00 745.50 762.50

55 - 60 790.00 810.00 830.50 849.00 868.00
MAX &1+ 900.00 922.50 945.50 957.00 989.00

PENSION BAND 215

MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT

ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFEGTIVE
4/04/2004  4/03/2005 4022008  401/2007 4/06/2008

START 0-& 260.00 266.50 273.00 279.00 265.50
07 -12 295.00 302.50 310,00 317.00 324.00
13- 18 334.50 343.00 351.50 359.50 367.50

19 - 24 379.50 389.00 398.50 407.50 416.50
25-30 430.00 441.00 452.00 462.00 47250
31-36 487.50 499.50 512.00 523.50 53550
37-42 §53.00 567.00 581.00 594.00 607.50

43 - 48 627.50 643.00 659.00 674.00 689.00

49 - 54 711.00 729.00 747.00 764.00 781.00

55 - 80 B06.50 828.50 847.00 866.00 885.50
MAX 614+ 514.50 937.50 961.00 982.50 1,004.50

PENSION BAND 216

MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 4022006  4/01/2007 4/06/2008

START 0-6 255.00 261.50 268.00 274,00 280.00
07-12 289.50 296.50 304.00 311.00 318.00
13- 1B 328.50 336.50 345.00 353.00 361.00
19-24 373.00 382.50 382.00 401.00 410.00
25-30 423.50 434 .00 445.00 455.00 465.00

3 -36 481,00 493.00 505.50 517.00 528.50

37 - 42 545.50 559.00 573.00 586.00 595.00

43 -48 £19.50 635.00 651.00 665.50 680.50

49 - 54 703.50 721.00 739.00 755.50 772.50

55 - 60 798.00 818.00 838.50 857.50 877.00
MAX 61+ 806.50 929.00 952.00 973.50 995.50

PENSION BAND 215
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Appendix B

ZONE 10
START 0-6

07 - 12
13-18
19 - 24
25 . 3D
3136
37-42
43- 48
49-54
55 - 60

MAX 61+

ZONE 11
START 0-6

07 -12
13-18
19 - 24
25 - 30
31-36
37 - 42
43 -48
49 - 54
55 - 60
MAX 61+

ZONE 12
START 0-6

07 -12
13-18
19-24
25-30
31-36
3v-42
43-48
40 - 54
55 - 60
MAX 51+

ZONE 13

START 0-6

160

07 -12
13-18
19 - 24
25-30
31-36
37-42
43 - 48
49 - 54
85 - 60
MAX 61+

WAGE SCHEDULES
MAINTENANCE ADMINISTRATOR

FACILITIES ATTENDANT

EFFECTIVE EFFECTIVE EFFECTIVE EFfFECTWE EFFECTIVE
4104/2004 4012007 4/06/2008
255.00 261.50 268.00 274.00 280.00
289.00 296.00 303.50 310.50 317.50
328.00 336.00 344.50 352.50 360.50
372.00 381.50 391.00 400.00 409.00
422.00 432.50 443,50 453.50 463.50
478.00 490.00 502.50 514.00 52550
542.00 555.50 569.50 582.50 595.50
614.50 630.00 646.00 660.50 675.50
697.00 714 50 732.50 749.00 766.00
790.50 810.50 831.00 84950 868.50
96.00 918.50 941.50 962.50 984.00
PENSION BAND 215
MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4 40212006 4/01/2007
244.00 250.00 256.50 262.50 268.50
277.00 284,00 291.00 297.50 302.00
314.50 322.50 330.50 338.00 345.50
357.50 366.50 375.50 384.00 392.50
406.50 416.50 427.00 436.50 446.50
462.00 473.50 485.50 456.50 507.50
525.00 538.00 851.50 564.00 576.50
596.00 611.00 626.50 640.50 £855.00
678.00 695.00 712.50 728.50 745.00
770.00 789.50 809,00 827.00 B845.50
B75.00 B897.00 919.50 940.00 951.00
PENSION BAND 214
MAINTENANCE ADMINISTRATOR
FACILITIES ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIWE EFFECTIVE
4/04/2004 40212006  4/01/2007  4/06/2008
228.00 233.50 239.50 245.00 250.50
261.00 267.50 274 .00 280.00 288.50
299.00 306.50 N4.00 321.00 328.00
342.00 350.50 359.50 367.50 376.00
392.00 402.00 4312.00 421.50 43100
449.00 480.00 471,50 482.00 483.00
514,00 527.00 540,00 §52.00 564.50
589.00 603.50 618.50 632.50 646.50
674.00 691.00 708.50 724.50 741.00
772.00 791.80 811.50 830.00 848.50
884.50 906.50 929.00 850.00 971.50
PENSION BAND 215

404/2004  403/2005  4/02/2006  4/01/2007

228.00
260.00
287 .50
339.00
387.00
442 .00
505.00
576.50
6§58.00
751.00

MAINTENANCE ADMINISTRATOR

FACILITIES ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

233.50
266.50
305.00
347 .50
396.50
453.00
517.50
591.00
674.50
770.00

58.00 879.50
PENSION BAND

239.50
273.00
312,50
356.00
406.50
464.50
530.50
606.00
691.50
789.50
901.50
214

245.00
279.00
319.50
364.00
415.50
475.00
542.50
619.50
707.00
807 .50
922.00

250.50
285.50
326.50
372.00
425.00
485.50
554.50
633.50
723.00



WA HEDULES Appendix B

DESIGN SPECIALIST
FACILITIES SPECIALIST

ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/91/2007 4/06/2008

START G-6 309.50 317.00 325.00 332.50 340.00
07 -12 348.00 356 50 365.50 373.50 382.00
13-18 390.50 400.50 410.50 419.50 429.00
19.24 439.00 450.00 461.50 472,00 482.50

25 - 30 493 .50 506.00 518.50 530.00 542.00
31-36 554.50 568.50 582 .50 595.50 609.00
37-42 623.00 638.50 654.50 669.00 684.00

43 - 48 700.00 717.50 735.50 752.00 769.00

49 - 54 787.00 806.50 826.50 845.00 864.00

55 - 60 884 .50 90650 929.00 950.00 971.50
MAX 61+ 993.50 1,018.50 1,044.00 1,067.50 1.091.50

PENSION BAND 219

DESIGN SPECIALIST
FACILITIES SPECIALIST

ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4102/2006 4/01/2007 4/06/2008

STAAT 0-6 250.00 256.50 263.00 269.00 275.00
07 -12 283.50 290.50 298.00 304.50 311.50
13-18 322.00 330.00 338.50 348.00 354.00
19-24 365.50 374.50 364.00 392.50 401.50
25-30 415.00 425,50 436.00 446.00 456.00
31-38 471.00 483.00 495.00 508.00 517.50
I7-42 535.00 548.50 562.00 574.50 587.50
43-48 607.50 622,50 638.00 652.50 667.00

49 - 54 689.50 706,50 724,00 740.50 757.00

55 - 60 782.50 802.00 822.00 840.50 850.50
MAX 61+ 88B.50 910.50 933.50 964.50 976.00

PENSION BAND 215

DESIGN SPECIALIST
FACILITIES SPECIALIST

ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  4/Q3/2005 4022006  4/01/2007  4/06/2008

START 0-6 24B.50 254.50 261.00 267.00 273.00
07-12 281.50 288.50 295.50 302.00 300.00
13-18 320.00 328.00 336.00 343.50 351.00
1924 362.50 371.50 I81.00 389.50 396.50
2530 411,00 421.50 432.00 441.50 451.50
-3 466.00 47750 489.50 500.50 512.00

a7 -42 529.00 542.00 555.50 568.00 581.00

43 - 48 600.50 61550 631.00 645.00 659.50

49 - 54 681.00 693,00 715.50 731.50 746.00

55 -0 772.00 791.50 B11.50 830.00 848.50
MAX 61+ 875.50 897.50 920.00 940.50 961.50

PENSION BAND 214

DESIGN SPECIALIST
FACILIMES SPECIALIST

ZONE 5 EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
403/20056  4/02/2006  4/01/2007

START 0-6 245.50 251.50 258.00 264.00 270.00
07-12 278.50 285.50 292.50 299.00 305.50
13-18 316.00 J24.00 332.00 332.50 347.00
19- 24 358.50 367.50 376.50 385.00 393.50

25 - 30 407.00 417.00 427.50 43700 447.00
31-36 462.00 473,50 485.50 496.50 507.50

37 -42 524.50 537.50 551.00 563.50 576.00

43 - 48 594.50 609.50 624.50 638.50 653.00

49 - 54 675.00 692.00 709.50 725.50 742.00

55 - BO 766.00 785.00 804.50 B22.50 841.00
MAX B1+ 869.50 891.00 913.50 534.00 955.00

PENSION BAND 214

161



App

endix B

ZONE &
START 0-6

07 -12
13-18
19 .24
25-30
31.36
37 - 42
43 - 48
49 - 54
55 - 60
MAX 61+

ZONE 7

START 0-6
07 -12
13-18
19 - 24
25 - 30
a1 - 36
37 - 42
43 - 48
49 - 54

MAX 61+

ZONE 8
START 0-6

07 -12
13-18
19-24
25-30
31-36
37-42
43 - 48
48 - 54
55-60
MAX 61+

ZONE &

162

START 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55-60

MAX 61+

40472004 AQY2005

250.00
285.00
325.50
371.50
423,50
483.00
551.50
629.00
717.50
819.00

WAGE SCHEDULES
DESIGN SPECIALIST

FACILITIES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

256.50
23200
J33.50
381.00
434 .00
495.00
565,50
544,50
735.50
B839.50

34.50 958.00
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE

244.50
279.00
318.00
362.50
414.00
472.50
539.00
615.00
702.00
800.5¢
913,50

260.00
295.50
335.50
381.00
433.00
491.50
558.00
634.00
720.00
817.50
928.50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
2/04/2004 4032005 4022006  4/01/2007

4
263.00
299.50
342.00
390.50
445 .00
507.50
579.50
£60.50
754.00
860.50
982.00
216

7

269.00
306.00
349.50
399.50
455.00
519.00
592.50
675.50
771.00
880.00

1,004.00

DESIGN SPECIALIST
FACILITIES SPECIALIST

250.50
286.00
328.00
371.50
424 50
434.50
552.50
630.50
719.50
824. 50

936,
PENSION BAND

1
263.00
293.50
341.50
389.50
445,00
507.50
579.00
661.00
754.00
860.00
981.50

DESIGN SPECIALIST
FACILITIES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE

4

4/03/2005
266.50

303.00
34400
390.50
444 .00
504.00
§72.00
650.00
738.00
838.00

951,50
PENSION BAND

4/02/2006  4/01/2007

273.00
310.50
352.50
400.50
455.00
516,50
586.50
666.50
756.50
859.00
975.50
2186

279.00
317.50
360.50
409.50
465.00
528.00
599.50
681.50
773.50
878.50
997 .50

DESIGN SPECIALIST
FACILITIES SPECIALIST

4
255.00 261.50
289.50 256.50
329.50 33750
375.00 384,50
426,00 436.50
484.00 495.00
550.50 564.50
626.00 641.50
711.50 729.50
809.00 829 00
919.50
PENSION BAND

268.00
304.00
346.00
394.00
447.50
508.50
578.50
B57.50
747.50
B49.50
966.00
216

274.00
311.00
354.00
403.00
457.50
520.00
591.50
672.50
764.50
868.50
987.50

4
275.00
313.00
357.50
408.50
465.00
530.50
606.00
690.50
788.50
900.00

1,026.50

EFFECTIVE

269.00
3086.00
349.00
398.50
455.00
519.00
592.00
676.00
771.0¢
879.50
1,003.50

285.50
324.50
I68.50
418.50
475.50
540.00
613.00
697.00
791.00
898.50
1,020.00

EFFECTIVE

4106/2008
280.00
318.00
362.00
412.00
466.00
531.50
605.00
687.50
781.50
888.00

1,009.50



ZONE 10

START D-6
07 -12
13-18
18- 24
25-30
21 -36
37-42
43-48
49 - 54
55 - 6O

MAX 81+

ZONE 1

START 0-6
07 -12
13- 18
19- 24
25-30
31-36
37 -42
43 - 48
49-54
55-60

MAX 61+

ZONE 12

START 0-6
07 -12
13- 18
19-24
25 - 30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

y ZONE 13

START 0-6
07 -12
13-18
19 - 24
25-30
31-36
a7-42
43-48
49 - 54
85 - 60

MAX 61+

255,00
289.50
329.00
373.50
42400
481.50
546.50
621.00
705.50
800.50

WAGE S DUL

DESIGN SPECIALIST
FACILITIES SPECIALIST
EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4012007  4/06/2008

261.50
296.50
337.00
383.00
434.50
493.50
560.00

09.50 .00
PENSION BAND

MMM

244,00
277.50
31550
359.50
409,00
465.50
529.50
60:3.00
586,00
781.00
888.50

268.00
304.00
345.50
392.50
445.50
506.00
574.00
652.50
741.00
£41.00
955.50
216

274.00
300
353.50
401.50
455.50
517.50
587.00
667.00
757.50
860.00
977.00

DESIGN SPECIALIST
FACILITIES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

284 50
323.50
368.50
419.00
477.00
542.50
618.00
70300
800.50
910.50

PENSION BAND

DESIGN SPECIALIST
FACILITIES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/02/2006 4/06/2008

mm_m

394.00
452.50
518.50
595.00
682.50
783.00

233.50
268.00
307.50
352.00
404.00
464,00
531.50
610.00
699.50
802,50
$20.00

97.50
PENSION BAND

DESIGN SPECIALIST
FACILITIES SPECIALIST

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004
228.00
260.50
298.00
340.50
389.50
445 .50
509.50
582.50
666.00
761.50
870.50

_LQ&ZQQ&

267 DD
305,50
349,00
399.00
456.50
522.00
597.00
682.50
780.50

892,50
PENSION BAND

256.50
291.50
331.50
377.50
429,50
489.00
556.00
633.50
720.50
B820.50
933.50
215

239.50
274.50
315.00
361.00
414.00
475.50
545.00
£25.50
717.00
822.50
843.00
215

239.50
273.50
313.00
357.50
409.00
468.00
535.00
612.00
698.50
800.00
915.00
214

262.50
298.00
339.00
386.00
439.00
500.00
568.50
6548.00
736.50
839.00
854.50

4101/2007
245.00
280.50
322.00
369.00
42350
4865.00
557.50
639.50
733.00
841.00
964.00

4/01/2007
245.00
279.50
320.00
365.50
418.00
478.50
547.00
626.00
715.00
818.00
935.50

Appendix B

280.00
318.00
361.50
410,50
465.50

268.50
304.50
346.50
394.50
449.00
511.50

250.50
287.00
329.00
377.50
433.00
49700
570.00
654.00
749.50
860.00
885.50

EFFECTIVE
4/06/2008

250.50
286.00
327.00
373.50
427.50
489.50
559.50
640.00
731.00
836.50
956.50

163




Appendix B

ZONE 1

START 0-6
o7 -12
13-18
19-24
25-30
3 -36
37 - 42
43 - 48
49 .54
65 -60

MAX 61+

ZONE 3

START 0-6
o7 -12
13-18
19-24
25 - 30
31 -36
a7 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 4

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37-.42
43 - 48
45 - 54
55 - 60

MAX &1+

ZONE 5

164

START 0-6
Q7 -12
13-18
19-24
25 - 30
31 -36
37 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

WAGE SCHEDULES

PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/06/2000

312.00 320 00
348.00 356.50
387.50 397.00
432.00 443.00
481.50 493.50
536.50 550.00
597,50 612.50
666.00 682.50
742,50 761.00
827.00 847 50
922.00 945.00
PENSION BAND

MM

328.00
365.50
407.00
454.00
506.00
564.00
628.00
£99.50
780.00
B68.50
969.50
216

PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/02/2006

255.00 261.50
287.50 294 50
325.00 333.00
366.50 375.50
414.00 424 50
467.50 479.00
528.00 541.00
596.00 611.00
673.00 690.00
760.00 779.00
858.00 879.

50
PENSION BAND

4/01/2007
274.00

309.00
349.00
393,50
445.00
502.00
567.00
£40.50
723.50
816.50
522.00

PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4101/2007 4406/2008

4/04/2004 402/2006
250.00 256.50 263.00
282.50 28950 296.50
312.00 327.00 335.00
360.00 368.00 378.00
407,00 417.00 427.50
460.00 471.50 483.50
519.50 5§32.50 546.00
587.00 601.50 §16.50
663.00 679.50 £95.50
749.00 75?‘50 786.50
846.00 888.50

PENSION BAND 213

4

248.00
280.00
316.00
357.50
403.50
456.00
515.00
582.00
657.50
742 .50
839.00

269.00
303.00
342,50
386.50
437.00
494.50
558.50
630.50
712,00
804,00
908.50

PROVISIONING SPECIALIST

PENSION BAND

260.50
294.00
332.00
375.50
424.00
479.00
541.00
611.50
691.00
780.00
881.50
213

266.50
300.50
339.50
384.00
433.50
490.00
553.00
625.50
706.50
797.50
8901.50

1

4

01300

280.00
316.00
357.00
402.50
455.00
513.50

275.00
310.00
350.00
395.00
447 .00
505.50
571.00
644.50
728.00
82200
929.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
ezoﬁzams 402/2006  4/01/2007 4/06/2009

272.50
307.50
347.00
392.50
443.50
501.00
565.50
£39.50
722 50
815.50
922.00



i

L

ZOMNE 6

START 0-6
07 -12
13-18
19-24
25-30
3 -36
37 -42
43 - 48
49 - 54
55 -60

MAX 81+

*

T

ZONE 7

START 0-6
07-12
13-18
19-24
25-30
31-36
37-42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 8

STAAT 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE &
START 0-6

Y 07-12

13-18
19-24
25-30
31-36
37 -42
43 - 48
49 - 54
55 -60
MAX 61+

WAGE SCHEDULES

PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

Appendix B

4/03/2005 402006  4/01/2007 al
248.00 254.00 260.50 266.50 272.50
282.00 289.00 296.00 302.50 309.50
320.50 329.50 336.50 344.00 351.50
364,50 373.50 383.00 391.50 400.50
414.50 425.00 435.50 445,50 455.50
471.00 483.00 495.00 506.00 517.50
536.00 549.50 563.00 575.50 588.50
609.50 624.50 640.00 654.50 669.00
£693.00 710.50 728.50 745.00 762.00
788.00 807.50 827.50 846.00 865.00
96.00 918.50 941.50 962.50 984.00
FENSION BAND 215
PROVISIONING SPECIALIST
EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
4032005  4/02/2006  4/01/2007 4/06/2008
243 50 249,50 255.50 261.00 267.00
276.50 283.50 290.50 297.00 303.50
314.50 322.50 330.50 330.00 345.50
357.50 366.50 375.50 384.00 392.50
406.50 416.50 427.00 436.50 446.50
462.00 473.50 485.50 496.50 507.50
526.50 538.50 552.00 564.50 577.00
597.50 612.50 628.00 642,00 656.50
679.50 £96.50 714.00 730.00 746.50
772.50 792.00 812.00 830.50 845.00
878.00 500.00 922.50 84.3.50 964,50
PENSION BAND 214
PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4 4/01/2007 4/06/2008
252.00 258.50 265.00 271.00 277.00
285.50 292.50 300.00 307.00 314.00
324 .50 332.50 341.00 348.50 356.50
367.50 376.50 386.00 394.50 403.50
417 .00 427.50 438.00 448.00 458.00
473.00 485.00 497.00 508.00 519.50
536.50 550.00 564.00 576.50 589.50
608.50 §23.50 639.00 653.50 668.00
680.00 707.50 725.00 741.50 758.00
783.00 802.50 822,50 841.00 860.00
488.00 810,00 933.00 854.00 975.50
PENSION BAND 215

PROVISIONING SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007  4/06/2008

4/04/2004  4/003/2008  4/02/2006
248.00 254.00 260.50
281.50 288,50 295.50
319.50 327.50 335.50
362.00 371.00 380.50
411.00 421.50 432.00
466.50 478.00 490.00
529.50 542.50 556.00
601.00 £16.00 631.50
682.00 £99.00 716.50
773.50 793.00 813.00

78.00 900.00 922 50
PENSION BAND 214

266.50
302.00
343.00
389.00
441.50
501.00
568.50
645.50
732.50
B31.50
943,50

272.50
309.00
350,50
388.00
451.50
512.50
561.50
660.00
749.00
850.00
964.50
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Appendix B

Z0NE 10
START 0-6

07 - 12
13-18
19-24
25-30
31-36
37-42
43-48
49 - 54
55 - 60
MAX 61+

ZONE 11
START 0-6

07 -12
13- 18
19-24
25-30
31-36
37-42
43 - 48
45 - 54
55 - 60
MAX 61+

ZONE 12
START 0-6

Q7-12
13.18
19-24
25- 30
31-36
37 - 42
43-48
49 - 54
55 - 60
MAX 61+

ZONE 13
START 0-6

166

07 -12
13-18
19-24
25 - 30
31-36
37-42
43 - 48
49 - 54
55 - 60
MAX 51+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

248.00
281.00
318.00
361,00
409.00
463.50
525.50
595.50
674.50
765.00

WAGE

H

S

PROVISIONING SPECIALIST

254.00
288.00
326.00
I70.00
419.00
475.00
538,50
610.50
691.50
784.00

B67.00 B838.50
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

260.50
295.00
334.00
379,50
429.50
487.00
552,00
626.00
709.00
803.50
210.50
214

1/2007
266.50
301.50
H1.50
338.00
439,00
498.00
564 .50
640.00
725.00
821.50
531.00

PROVISIONING SPECIALIST

4/03/2005
239.00 245.00
271.50 278.50
308.00 315.50
349.50 358.00
396.50 406.50
450.00 461.50
510.00 523.00
579.00 593.50
656.50 673.00
745.00 763.50
845.00 866.00
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

251.00
285.50
323.50
367.00
416.50
473.00
536.00

1
256.50
292.00
331.00
375.50
426.00
483.50
548.00
622.00
705,50

PROVISIONING SPECIALIST

403/2005
239.00 245.00
272,00 278,00
309.50 317.00
352,00 361.00
400.50 410.50
455.50 487.00
518.00 531.00
589.50 604.00
670.50 687.50
762.50 781.50
867.50 BB89.00
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4

251.00
286.00
325.00
370.00
421.00
478.50
544.50
619.00
704.50
801.00
911.00
214

256.50
292.50
332.50
378.50
430.50
483.50
557.00
633.00
720.50
819.00
931.50

PROVISIONING SPECIALIST

312.00
354.50
402.00
456.00
518.00
589.00
6568.50
758,50
8681.00

.00
PENSION BAND

288.50
327.00
371.50
421.50
478.00
543.00
617.00
700.50
795.00
902.50

EFFECTWE

EFFECTIVE

EFFECTIVE
4/06/2008

EFFECTIVE

4

2
272.50
308.50
349.00
396.50
449.00
509.00
577.00
654.50
741.50
840.00
952.00

262.50
298.50
338.50
384.00
435.50
494.50
S60.50
636.00
721.50
218.00
928.00

262.50
299.00
340.00
387.00
440.00
500.50
569.50
647.00
736.50
837.50
952.50




ZONE 12

START 0-6

07 -
13-

12
18

19-24
25 - 30
31-36
37 - 42
43-48

49 -

54

55 - 60
MAX 61+

ZONE 12

START 0-6

07 -
13-
19+
25 -

12
18
24
30

3 -36

37 -
43 -
49 -
55 -

42
48
54
60

MAX 61+

ZONE 13

START 0-6

07 -
13-
19 -
a5 -
-36
- 42
- 48

H
37
43

49 -
55 -

12
18
24
30

54
60

MAX 61+

ZONE 4

START 0-6

07 -

12

13-18

19 -
25-
- 36
37 -
43 -
49 -
55 -

31

24
a0

42
43
54
60

MAX 61+

WA CHEDULES
SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007

272.00 279.00 286,00 292.50
307.50 315.00 323.00 330.50
347.50 356.00 365.00 373.00
392,50 402.50 412,50 422.00
444.00 455.00 466.50 477.00
502.50 515.00 528.00 540.00
567.50 581.5¢ 596.00 609.50
£42.00 658.00 674.50 689.50
726.50 743.50 762.00 779.00
820.50 841.00 862.00 881.50

27.50 950.50 974.50 996.50

PENSION BAND 216

TECHNICIAN - DATA ADMINISTRATION
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4{04/2004 4/06/2008

4/03/2005  4[02/2006  401/2007

246.50 252.50
279.00 286.00
315.50 323.50
357.50 366.50
405.00 415.00
458.50 470.00
519.00 532.00
587.50 602.00
665.50 682.00
754.00 773.00
853.00 74.

TECHNICIAN - DATA ADMINISTRATION
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

246.50
279.00
315.50
357 50
405.00
458.50
519.00
587.50
665,50
754.00
853.00

/ 874.50
PENSION BAND

259.00
293.00
331.50
375.50
425.50
482.00
545.50
617.00
699.00
792.50
896,50
214

4/03/2005  4/02/2005
252.50 25900
286.00 293.00
323.50 331.50
366.50 375.50
415.00 425.50
470,00 482.00
532.00 545.50
602.00 617.00
662.00 699.00
773,00 792.50
874.50 896.50

214

PENSION BAND

ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

265.00
299.50
339.00
384.00
435.00
493.00
558.00
631.00
714.50
810.50
$16.50

265.00
299.50
339.00
384.00
435.04
493.00
558.00
£31.00
714.50
810.50
916.50

Appendix 8

299.00
336.00
381.50
431.50
487 .50
55200
623.00
705.00
796.50
901.50
1,019.00

271.00
306.00
346.50
392.50
445 .00
504.00
§70.50
645.00
730,50
§28.50
937.00

271.00
306.00
346.50
382.50
445,00
504.00
570.50
645.00
730.50
828.50
937.00

4/04/2004 4 HO2/2006  4/01/2007 4/06/2008
255,00 261.50 268.00 274.00 280.00
286.50 293.50 301.00 308.00 315.00
322.50 330.50 339.00 346.50 354.50
362.50 371.50 381.00 389.50 398.50
407.50 417.50 428.00 437 50 447 .50
458.50 470.00 482,00 453,00 504.00
515.00 528.00 541.00 553.00 565.50
579.50 594.00 609.00 622.50 536.50
651.50 668.00 684.50 700.00 716.00
?32 50 751.00 770.00 787.50 805.00

S50 844.00 865.00 884.50 904.50
PENSION BAND 213
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Appendix B WAGE SCHEDULES
ADVANCED COMPUTER ATTENDANT

ZONE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
START 0-6 250.00 256,50 283,00 269.00 275.00
07-12 281.00 288.00 295.00 301.50 308.50
13-18 315.50 323.50 331.50 338.00 346.50
19-24 a54.50 583.50 372.50 381.00 389.50
25-30 294,50 408.50 413.50 428.00 437.50
3138 448.00 458.00 470.50 481.00 492.00
37-42 503.00 515.50 528.50 540.50 552.50
43.48 565.00 679.00 593.50 807.00 520.50
49 - 54 635.00 651.00 667.50 682.50 698.00
55- 60 713.50 731.50 750.00 767.00 784,50
MAX 61+ 801,50 821.50 842.00 861.00 880.50
PENSION BAND 212
TECHNICIAN-CLIENT HELP CENTER
ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 % 4/02/2006  4/01/2007
START 0-8 380.50 300, 400.00 408.00 418,
a7-12 413,00 425.50 438.00 446.00 458.00
13- 18 453.50 465.00 478.50 487.00 488.00
19-24 494.50 507.00 519.50 531.00 543.00
26-30 540.00 583.50 667.50 580.50 §93.50
31 - 38 580.50 604.00 519.00 633.00 §47.00
37 - 42 843.50 658.50 €76.00 691.00 706.50
43 - 48 708.00 720.50 738.50 756.00 772.00
49 .84 767.00 768.00 805.50 £23.50 842.00
85 - 60 837.50 858.50 880.00 200.00 £20.50
MAX 61+ 914,00 237,00 960.50 982.00 1,004,00
PENSION BAND 218
TECHNICIAN-CLIENT HELP CENTER
ZONE 3 EME EFFECTIVE EEEEEIQ\EE EME E:EE&TQBEE
A{02006
START 0-8 380.80 380.00 400.00 409.00 418.00
07 -12 415.00 425.50 438.00 446.00 458,00
13-18 453.50 485.00 478.50 487.00 498.00
19 - 24 494.50 £07.00 519.50 §31.00 543.00
25 -3 540.00 563.60 567.50 580.50 663.50
31-38 889.50 604.00 619.00 833.00 847,00
37 -42 643.50 659.50 676.00 891,00 708.50
43 - 48 703.00 720.50 ¥38.50 755.00 772.00
48 « 54 767.00 788.00 805.50 £23.60 842.00
55 - 50 £37.80 858.50 880.00 800.00 £20.50
MAX &1+ 914,00 §37.00 960.50 982.00 1,004.00
PENSION BAND 216
TECHNICIAN-CLIENT HELP CENTER
ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40372005 4/02/2008  4/01/2007 4/06/2008
START 0-8 380.50 320.00 400.00 409.00 418.00
07-12 415.00 425.50 436.00 446.00 458.00
13-18 453 50 485.00 478.50 487.00 498.00
19.24 494,50 507.00 518.50 531,00 543.00
2530 §40.00 553.50 567.50 580.50 853.50
31 .38 589.50 €04.00 619.0D 633.00 847.00
37-42 6843.50 620,50 676.00 £91.00 708.50
43 - 48 703.00 720.50 738.50 755.00 772.00
49 -54 767.00 786.00 905.50 823.80 842.00
65 - 80 837.50 858.50 880.00 900.00 £20.50
MAX &1+ 914,00 837.00 960.50 982.00 1,004.00
PENSION BAND 218
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ZOME 5

START 0-8
a7 - 12
13-18
19 - 24
25-30
31-36
a7 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

ZOWE B

START 0-8
07 .12
13-18
19-24
25-30
3N-36
37-42
43 - 48
49 - 54
55 - 60

MAX &1+

ZONE 7

START 0-6
07 - 12
13-18
19-24
25 .30
31-36
37 - 42
43- 48
49-54
55 - 60

MAX 61+

ZONE 8

START 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43-48
48 - 54
55 - 60

MAX G1+

WAGE $

TECHNICIAN-CLIENT HELP CENTER
EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 _Qazamﬁ 402/2006  401/2007  4/06/2000

380.50

415.00 425 50
453.50 465.00
494 50 507.00
540.00 553.50
589.50 604.00
643.50 €58.50
703.00 720.5¢
767.00 766.00
837.50 B858.50
91400 937.00

PENSION BAND

380.50
415.00
453.50
49450
540.00
589.50
$43.50
703.00
767.00
837.50
914.00

SCHEDULER
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004 41032005  4/02/2006 4
390.00 400.00 409.00 418.00
425.50 436.00 446,00 456.00
455.00 476.50 487.00 498.00
507.00 519.50 531.00 543.00
563.50 567.50 580.50 593.50
604.00 £19.00 633,00 847.00
659.50 §76.00 691.00 706.50
720.50 738.50 755.00 772.00
786.00 805.50 823.50 842.00
858.50 880.00 900.00 920.50
937.00 960.50 982.00 1,004.00
PENSION BAND 216

SCHEDULER
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE
4042004 4032005 4/02/2006 4/01/2007
380.50 390.00 400.00 409.00
415.00 425.50 436.00 446.00
453.50 465.00 476,50 4387.00
494 50 507.00 519.50 531.00
540.00 553.50 567.50 580.50
589.50 604.00 619.00 $633.00
643.50 658,50 576.00 681.00
703.00 720.50 738.5Q 755.00
767.00 786.00 805.50 823.50
837.50 858.50 B30.00 a00.00
914 00 937.00 960,50 982.00
PENSION BAND 216
SCHEDULER
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2Q05 401/2007 4/06/2008
380.50 390.00 400.00 409.00
415,00 425.50 436.00 446.00
453.50 465.00 476.50 4B7.00
494.50 507.00 519.50 531.00
540.00 553.50 587.50 580.50
589.50 604.00 619.00 633.00
643.50 659.50 676.00 £91.00
703.00 720.50 738.50 755.00
767.00 786.00 805.50 823.50
837. 50 858.50 880.00 900.00
14 937.00 960.50 982.00
PENSION BAND 216

TECHNICIAN-CLIENT HELP CENTER
TECHNICIAN - DATA ADMINISTRATION

TECHNICIAN-CLIENT HELP CENTER
TECHNICIAN - DATA ADMINISTRATION

400.00
436.00
476.50
519.50
567.50
619.00
676.00
738.50
805.50
£80.00
960.50
216

LE

409.00
446.00
#487.00
531.00
580.50
633.00
691.00
755.00
823.50
900.00
982.00

Appendix B

418.00
456.00
498 00
543.00
583.50
647.00
706.50
772.00
842,00
920.50
1.004.00

418.00
456.00
498.00
543.00
593.50
647.00
706.50
772.00
842.00
920.50
1,004.00

418.00
456.00
498.00
543.00
583.50
647.00
706.50
772.00
842.00
920.50
1,004.00
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Appendix B WAGE SCHEDULES

SCHEDULER
ZONE 9 EFFECTIVE EFFECTIWVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/Q2/2006  4/01/2007
START 0-6 380.50 390.00 400.00 409.00 418.00
07-12 415.00 425.50 436.00 446.00 456.00
13- 18 453.50 455.00 475,50 487.00 498.00
19-24 484.50 507.00 519.50 531.00 543.00
25-30 540.00 553.50 567.50 580.50 593.50
31-36 589.50 £04.00 619.00 633.00 647.00
37-42 643.50 659.50 676.00 691.00 706.50
43-48 703.00 720.50 738.50 755.00 772.00
49 -54 767.00 7868.00 805,50 823.50 842.00
55 - 60 837.50 858.50 880.00 900.00 920.50
MAX 61+ 914.00 837.00 960.50 $82.00 1,004.00
PENSION BAND 216

STOCK ATTENDANT

ZONE 1 EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004 4032000  4/02/2006  4/01/2007 4

START 0-6 306.50 214.00 322.00 329.00 336.50
07 -12 337.00 345.50 354.00 362.00 370.00
13-18 370.50 380.00 383.50 398.50 407.50
19-24 407.00 417.00 427.50 437.00 447.00
25-30 447 .50 458.50 470.00 480.50 491.50
31-36 491.50 504.00 516.50 528.00 540.00

37 - 42 540.00 553.50 567.50 580.50 583.50

43 - 48 593.50 608.50 623.50 637.50 652.00
49 - 54 653.00 669.50 686.00 701.50 717.50
55 - 60 717.50 735 50 754.00 771.00 788.50
MAX 61+ 788.50 828.00 846.50 865.50

PENSION BAND 21

STOCK ATTENDANT

TELLER
ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40412004 A0/2005 40202006  AIOUR007  4/06/2008
START 0-6 250.00 256.50 263.00 269.00 275.00
07 -12 279.00 286.00 293.00 299,50 306.00
13- 18 311.00 319.00 3z27.00 334.50 342.00
19-24 347.50 356.00 365.00 373.00 381.50
25-30 387.50 387.00 407.00 416.00 425.50
31-36 432.50 443.50 454,50 454.50 475.00
37-42 483.00 485.00 507.50 519.00 530.50
43 - 48 539.00 552,50 566.50 579.00 5392.00
49 - 54 601.50 616.50 632.00 646.00 660.50
55-60 671.00 688.00 705.00 721.Q0 737.00
MAX &1+ 743.00 767.50 786.50 804.00 g22.00
PENSION BAND 210
STOCK ATTENDANT
TELLER
ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005  4/02/2006  4/012007  4/06/2008
START 0-6 248.50 254.50 261.00 267.00 273.00
07-12 277.00 284.00 291.00 297.50 304.00
13-18 308.50 316.00 324.00 331.50 339.00
19-24 34350 352.00 361.00 369.00 377.50
25-30 383.50 393.00 403.00 412.00 421.50
31-36 427.50 438.00 449.00 459.00 469.50
37 - 42 476.50 488.50 500.50 512.00 523.50
43 - 48 531.00 E44.50 5508.00 570.50 583.50
49 - 5d 591.50 606.50 621.50 635.50 650.00
55 - 60 659.50 676.00 693.00 708.50 72450
MAX 61+ 735.00 753.50 772.50 790.00 808.00
PENSION BAND 200
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WAGE SCHEDULES Appendix B

STOCK ATTENDANT
TELLER
ZOMNE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
aD4R004 4032005  AMQ2I2006  AQ1/2007  4/0B/2008
START 0-6 245.50 251.50 258.00 264.00 270.00
07 -12 273.50 280.50 287.50 294,00 300.50
13-18 305.00 32.50 320.50 327.50 335.00
19-24 340.00 348.50 357.00 365.00 373.00
25-30 379.50 385.00 398.50 407 .50 416.50
3-36 423.50 43400 445.00 455.00 465.00
37-42 472.50 484.50 496.50 507.50 519.00
43 - 48 527.00 540.00 553.50 566.00 578.50
49 - 54 587.50 602.00 §17.00 631.00 £45.00
55 - 60 655.50 672.00 689.00 704.50 720.50
MAX 61+ 731.00 749.50 768.00 785.50 B03.00
PENSION BAND 209
STOCK ATTENDANT
TELLER
ZONE 6§ EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4042004  4/032005 40212006 4012007  4/06/2008
START 0-6 245 50 251.50 258.00 264.00 270.00
07 -12 277.50 284.50 291.50 208.00 304.50
13-18 313.50 321.50 32850 337.00 344.50
19- 24 354.50 363.50 372.50 381.00 389.50
25- 30 400.50 410.50 421.00 430.50 440.00
31-36 453.00 464.50 476.00 486.50 497.50
37-42 812.00 525.00 538.00 550.00 562.50
43- 48 579.00 593.50 608.50 622.00 636.00
49 - 54 654.50 671.00 689.00 703.50 719.50
55- 6D 739.50 768.00 T77.00 794.50 812.50
MAX 61+ 836.00 B57.00 878.50 898.50 $18.50
PENSION BAND 213
STOCK ATTENDANT
TELLER
ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004 4 40212006 4012007  4/06/2008
START 0-6 240.00 246,00 262.00 257.50 263.50
07-12 271.50 278.50 285.50 292.00 298.50
13-18 307.00 31450 322.50 330.00 337.50
19-24 347.00 355.50 364.50 372.50 381.00
25-30 382.00 402.00 412.00 421.50 431.00
31-36 443.00 454,00 465.50 476.00 486.50
37-42 501.00 §13.50 526.50 533.50 550.50
43 - 48 566.00 580.00 59450 608,00 621.50
49 - 54 640.00 656.00 672.50 687.50 7032.00
55 - 60 723 00 741.00 759.50 776.50 794.00
MAX 61+ 817 838.00 859.00 878.50 898.50
PENSION BAND 212
STOCK ATTENDANT
SUPPLIES ATTENDANT
ZONE 8 EFFECTIVE EFFECTIVE EFFECTWWE EFFECTIVE EFFECTIVE
4042004 4032005 4022006  ANU2007  4/06/2008
START 0-6 275.50 282.50 289.50 296.00 302.50
07 - 12 310.50 31850 326.50 334.00 341.50
13-18 350.50 359.50 368.50 377.00 385.50
19-24 394.50 404.50 414.50 42400 433.50
25-30 445,00 456.00 467.50 478.00 489.00
-3 502.50 515.00 528.00 540.00 552.00
7-42 566.50 580.50 595.00 608.50 §22.00
43 - 48 638.50 654 .50 671.00 686.00 701.50
49 - 54 720,00 738.00 756.50 773.50 791.00
55-60 812.50 833.00 854.00 873.00 892.50
MAX 61+ 216.00 939.00 962.50 984.00 1.006.00
PENSION BAND 216
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Appendix B WAGE SCHEDULES

STOCK ATTENDANT
SUPPLIES ATTENDANT

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2006  4/02/2006 4012007 4/06/2008

START 0-6 270.00 277.00 284.00 290.50 297.00
07-12 304.50 312,00 320.00 327.00 334.50
13-18 343.50 352,00 361.00 359.00 377.50
19-24 388.00 397.50 407 .50 416.50 426.00
25-30 438.00 449.00 460.00 470.50 481.00
31-36 484.50 507.00 519.50 531.00 543.00
37-42 558.50 572.50 587.00 600.00 613.50

43 - 48 630.50 646.50 662.50 677.50 692 .50

45 - 54 711.50 729.50 747.50 764.50 781.50

55 - 60 803.50 323.50 B44.00 863.00 882.50
MAX 61+ 807.00 952.50 974.00 996.00

PENSION BAND 215

STOCK ATTENDANT
SUPPLIES ATTENDANT

ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 402006  4/01/2007 4/06/2008

START 0-5 257.00 263.50 270.00 276.00 282.00
a7 -12 291.00 298.50 306.00 313.00 320.00
13-18 330.00 338.50 347.00 355.00 363.00
19- 24 374.50 384.00 393.50 402.50 411.50
25-30 424,50 435.00 446 .00 458.00 466.50
31-36 481.00 483.00 505.50 517.00 528.50

37 -42 544,50 568,00 572.00 S85.00 598.00

43 - 48 617.50 633.00 649.00 663.50 678.50

49 - 54 £99.50 717.00 735.00 751.50 768.50

55 - €0 793.50 813.50 834.00 853.00 B72.00
MAX 61+ B99.00 921.50 944.50 966.00 987.50

PENSION BAND 215

STOCK ATTENDANT
SUPPLIES ATTENDANT

ZOME 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  403/2005 4022006  4/01/2007 4/06/2008
START 0-6 245.50 251.50 258.00 264.00 270.00
07 -12 279.00 286.00 283.00 299.50 306.00
13-18 316.50 324.50 a32.50 340.00 347.50
19-24 360.00 368.00 378.00 386,50 395.00
25-30 409.00 419.00 429.50 439.00 449.00
31-36 466.00 476,50 488.50 489 50 510.50
37 - 42 528.50 541.50 555.00 567.50 580.50
43 - 48 601.00 616.00 631.50 B45.50 660.00
49 - 54 683.00 700.00 717.50 733.50 750.00
55 - 60 775.50 795.00 815.00 833.50 852.50
MAX 61+ 882.00 904,00 926.50 847.50 969.00
PENSION BAND 215
STOCK ATTENDANT
TELLER
ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 402005  AD2006 @ 4/01/2007 4/06/2008
START 0-6 227.00 232,50 238.50 244.00 249.50
07 -12 255.50 262.00 268.50 274.50 280.50
13-18 287.50 294.50 302.00 309.00 316.00
19- 24 324.00 332.00 340.50 348.00 356.00
25-30 364.50 373.50 383.00 391.50 400.50
31-36 410.50 421.00 431.50 441.00 451.00
37-42 462,50 474.00 486.00 497.00 508.00
43 - 48 520.50 533.50 547.00 568.50 §72.00
49 - 54 586.50 601.00 616.00 830.00 644.00
55 - 60 660.50 677.00 694.00 709.50 725.50
MAX 61+ 74350 762.00 781.00 798.50 816.50
PENSION BAND 210
172
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WAGE SCHEDULES Appendix B
STOCK ATTENDANT

TELLER
ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/032006  4/02/2006 A/06/2008

START 0-6 219.50 225.00 230.50 235.50 241.00
07-12 247.00 253.00 259,50 265.50 271.50
13-18 278.50 285.50 202.50 298.00 305.50
19-24 313.50 321.50 329.50 337.00 344.50
25-30 353.00 362.00 371.00 379.50 388.00
31-36 398.00 408.00 418.00 427.650 437.00
37-42 448.00 459.00 470.50 481.00 492.00
43-48 504.50 517.00 530.00 542.00 554.00

49 - 54 568.00 582.00 586.50 610.00 623.50

55 - 60 640.00 €56.00 672.50 687.50 703.00
MAX 614+ 721.00 739.00 757.50 774.50 792.00

PENSION BAND 209

TECHNICIAN STORAGE MANAGEMENT

ZOME 6 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005  4/02/2006  4/D1/2007 4/06/2008

START 0-6 272.00 279.00 286.00 292.50 299.00
07 -12 308.00 315.50 323.50 331.00 338.50
13- 18 350.00 359.00 368.00 376.50 385.00

19- 24 386.50 406.50 416.50 426.00 435.50
25-30 450.00 461.50 473.00 483.50 494 50
31-36 510.00 523.00 536.00 548,00 560,50
37-42 57B8.50 583.00 6008.00 621.50 635.50
43- 44 656.00 672.50 689.50 705.00 721.00

49 - 54 744.00 762.50 781.50 799.00 817.00
55- 60 843.50 864 .50 886.00 906.00 926.50
MAX 61+ 957.00 981.00 1,005.50 1,028.00 1,051.00

PENSION BAND 217

TECHNICIAN STORAGE MANAGEMENT

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2005 M 4/06/2008

START 0-6 272.00 279.00 285.00 299.00
07-12 308.00 315.50 323.50 331 00 338.50
13- 18 350.00 359.00 368.00 376.50 385.00
19-24 396.50 406.50 416.50 426.00 435.50
25-30 450.00 461.50 473.00 483.50 494,50
31-36 510.00 523.00 536.00 548.00 560.50
37-42 578.50 593.00 608.00 621.50 635.50

43 - 48 656.00 672,50 669.50 705.00 721.00

49 - 54 744.00 762.50 781.50 799.00 817.00

55 - 60 843.50 864.50 BB6.00 906.00 926,50
MAX 61+ 957.00 581.00 1,005.50 1,028.00 1.051.00

PENSION BAND 217

TECHNICIAN STORAGE MANAGEMENT

ZONE 12 EFFECTIVE EFFECTWE EFFECTIVE EFFECTIWE EFFECTIVE
4/04/2004 4/03/2005 _@_!‘0 4

START 0-6 27200 279.00 292 .50 299.00
07 -12 308.00 315,50 323 50 331.00 338.50
13-18 350.00 359.00 368.00 376.50 385.00
19-24 396.50 406.50 416.50 426.00 435.50

25 - 30 450.00 461.50 473.00 483.50 434.50

31 -36 510.00 523.00 536.00 548.00 560.50

37 -42 578.50 593.00 608.00 621.50 635.50

43 -48 656.00 672.50 5B9.50 705,00 721.00

49 - 54 744.00 762.50 781.50 799.00 817.00

55 - 60 843.50 8964 .50 886.00 906.00 926.50
MAX 61+ 857.00 981.00 1,005.50 1.028.00 1,051.00

PENSION BAND 247
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Appendix B WAGE SCHEDULES
TECHNICIAN STORAGE MANAGEMENT

ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007  4/06/2008
START 0-6 272.00 279.00 286.00 202,50 299.00
07 - 12 308.00 315.50 323.50 231.00 338.50
13- 18 350.00 359.00 368.00 376.50 385.00
19- 24 396.50 406.50 416.50 426.00 435.50
26 - 30 450.00 461.50 473.00 483.50 494.50
31-36 510.00 523.00 §36.00 548.00 560.50
37-42 578.50 593.00 608.00 621.50 635.50
43-48 656,00 672.50 689.50 705.00 721.00
49 -54 744.00 762.50 781.50 792.00 817.00
55 - 60 843.50 864.50 886.00 906.00 926.50
MAX 61+ 957.00 981.00 1,005.50 1,028.00 1,051.00
PENSION BAND 217
OPERATOR
COMMUNICATIONS ASSISTANT
ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005  4/02/2006  4/01/2007  4/06/2008
START 0-6 284.00 291.00 298.50 305.00 312.00
07 -12 313.00 321.00 329.00 336.50 344,00
13-18 346.00 354.50 363.50 371.50 380.00
19-24 381.50 391.00 401.00 410.00 419.00
25-30 421.00 431.50 442.50 452,50 46250
31-36 463.50 476.00 487.00 498,00 509.0¢
37-42 511.50 524,50 537.50 549,50 562.00
43-48 564.50 578.50 §93.00 606.50 620.00
49-54 622.50 638.00 654.00 668.50 683.50
55 - 60 686, so 703.50 721.00 737.00 753.50
MAX 61+ 757.50 776.50 796.00 814.00 832.50
PENSION BAND 210
OPERATOR
COMMUNICATIONS ASSISTANT
ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007  4/06/2008
START 0-6 250.00 256.50 263.00 269.00 275.00
07 -12 279.50 266.50 293.50 300.00 307.00
13-18 313.00 321.00 329.00 336.50 344.00
19- 24 350.50 359,50 368.50 377.00 385.50
25- 30 392.00 402,00 412.00 421.50 431.00
31-36 439.00 450.00 461.50 47200 - 48250
37-42 491.00 503.50 516.00 527.50 539.50
43-48 550.00 564.00 578.00 591.00 604.50
49 - 54 £15.50 631.00 647.00 661.50 676.50
55 - 60 £89.00 706.00 723.50 740.00 756.50
MAX 61+ 771.00 790.50 B10.50 828.50 847,00
PENSION BAND 21
OPERATOR
COMMUNICATIONS ASSISTANT
ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 Mm_f 1 4/06/2008
START 0-6 248.50 254.50 261.00 273.00
07 -12 276.00 285.00 292.00 293 50 305.00
13-18 310.50 318.50 326.50 334.00 341.50
19 -24 347.50 356.00 365.00 373.00 381.50
25- 30 388.50 398.00 408.00 417.00 426,50
31-36 434.50 445.50 458.50 467.00 477.50
37 - 42 486.00 498.00 510.50 522.00 533.50
43-48 543.50 557.00 571.00 584.00 597.00
49 - 54 £608.00 623.00 638.50 653.00 667.50
55 - 60 680.00 697.00 714.50 730.50 747.00
MAX 61+ 760.50 779.50 799.00 817.00 835.50
PENSION BAND 210
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ZONE &

STAAT 0-6
Q7 -12
13-18
19 -24
25-30
31-36
37-42
43-48
49 -54
55 - 60

MAX 61+

ZONE &

START 0-6
G7-12
13-1B
19- 24
25-30
31-36
37-42
43 - 48
49 - 54
55- 60

MAX 61+

ZONE 7

START 0-6
07-12
13- 18
19-24
25-30
31-36
37-42
43- 48
49 -54
55 - 60

MAX 61+

ZCNE 8

START G-6
07 - 12
13-18
19-24
25 - 30
31-36
37 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

EFFECTIWWE EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  303/2005 4/0612008

245.50
274.50
307 .00
343.50
384.50
430.00
481.00
538.00
602.50
673.50
754.00

WAGE SCHEDULES

OPERATOR
COMMUNICATIONS ASSISTANT

251.50
281.50
314.50
35200
394.00
441.00
493,00
551.50
617.50
690.50
773.00

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

Appendix B

4/02/2006 _£0_112QD.Z
258.00 270.00
288.50 295.00 301.50
322,50 330.00 337.50
361.00 369.00 377.50
404.00 413.00 422.50
452 .00 482.00 472.50
505.50 517.00 528.50
565.50 578.00 591.00
633.00 §47.00 661.50
708.00 724.00 740.50
792.50 810.50 828.50
210
OPERATOR

COMMUNICATIONS ASSISTANT

4/04/2004  403/2005

241.50
273.00
307 .50
M7.50
391.50
441.50

EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
A/01/2007 4/06/2008

247.50
280.00
315.00
356.00
401.50
452 50
511.00
576.00
650.50
733.50
B827.50

.50
PENSION BAND

524.00
590.50
667.00
752.00
848.00
212

QOPERATOR

Ai01/2007
259.00
293.50
330.50
373.00
421.00
474.50
536.00
604,00
662,00
769.00
BB7.00

COMMUNICATIONS ASSISTANT

4103/2005 4
236.50 24250 248.50
266.50 273.00 280.00
301.00 308.50 316.00
339.50 34B.00 356.50
383.00 392.50 402.50
432.00 443.00 454.00
487.00 499.00 511.50
54950 563.00 577.00
619.50 635.00 651.00
£99.00 716.50 734.50
788.50 808,00 828.00
PENSION BAND 21
OPERATOR

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005

229 50
260.00
295.00
334.00
378.50
428.50
485.50
550.50
623.00
706.50

254.00
2B86.50
323.00
364.50
411.50
464.00
523.00
590.00
665.50
751.00
846.50

COMMUNICATIONS ASSISTANT

235.00
266.50
302 .50
342.50
388.00
439.00
497 .50
564.50
638.50
724.00
820.00

0.00
PENSION BAND

265 00
300.00
338.00
381.50
430.50
485.00
548.00
617.50
697.50
786.50
8865.50

259.50
283.00
330.50
372.50
421.00
474.50
535.00
603.50
€80.50
768,00
865.50

4/02/2006 4/01/2007 4/06/2008
241.00 246.50 252.00
273.00 279.00 285.50
310.00 317.00 324.00
351.00 359.00 367.00
397.50 406.50 415.50
450.00 460.00 470.50
510.00 $21.50 533.00
578.50 591.50 605.00
654.50 669.00 684.00
742.00 758.50 775.50
840.50 859.50 §79.00
212
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Appendic B

ZONE 9
START 0-6

07 -
13-
- 24
- 30
- 36
- 42
-48
49 -
55 -

19
25
31
g
43

12
18

54
60

MAX B1+

ZONE 10

START 0-6

o7 -
13-
19-
25 -

12
18
24
30

31.36

a7 -
43 -
49 -
55 -

42
48
54
60

MAX 81+

ZONE 12

START D-6
07-12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54

55 -

60

MAX 61+

ZONE 13

START 0-6
07-12
13- 18
19 - 24
25-30

176

3

- 36

37-42
43-. 48
49 - 54
55 - 60
MAX 61+

224.50
254.50
288.50
327.50
371.50
421.50
478.00
542.00
615.00
697.50
791.50

WAGE SCHEDULES

OPERATOR

COMMUNICATIONS ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

_%!@D_

2\51 00
285.50
335.50
381.00
43200
490.00
555.50
630.50
715.00
811.50

PENSION BAND

COMMUNICATIONS ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/03/2005
224.50 230.00
254.00 260.50
287.50 294.50
326.00 334.00
368.50 377.50
417.50 428.00
473.50 485.50
535.50 549.00
606.50 621.50
687. 00 ?04 00
778.0
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

4/03/2005 4022006  4/01/2007
225.00 234.50 240.50 246.00
258.00 264,50 271.00 277.00
291.00 298.50 306.00 313.00
328 .50 336.50 345.00 353.00
371.00 380.50 390.00 369.00
418.00 428.50 439,00 449.00
472.00 484,00 496.00 507.00
532.00 545.50 559.00 571.50
600.50 615.50 631.00 645.00
577.00 694.00 711.50 727,50
763.50 782.50 802.00 820.00
PENSION BAND 210
OPERATOR

COMMUNICATIONS ASSISTANT

4/02/2006
236.00
267.50
303.00
344 .00
380.50
443,00
502.50
569.50
646.50
733.00
832.00
21

OPERATOR

4022006  A/01/2007
236.00 241.50
267.00 273.00
302.00 309,00
34250 350.00
387.00 385.50
438.50 448.50
497.50 508.50
§62.50 575.00
637.00 651.50
721.50 737.50
817.50 836.00
21

OPERATOR

COMMUNICATIONS ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

4/04/2004  4/03/2006 /0272006

220.00 225.50
248,00 254.00
280.00 287.00
316.00 324.00
356.50 365.50
402 .50 412.50
454.50 466.00
513.00 526.00
57200 583.50
653.50 670.00
737.50 756.00
PENSION BAND

231.00
260.50
294.00
332.00
374.50
423.00
477 .50
539.00
608.50
687.00
775.00
210

4

241.50
273.50
310.00
351.50
399.50
453.00
514.00
582.50
661.00
749.50
850.50

236.00
266.50
300.50
338.50
383.00
432.50
488.00
551.00
622.00
702.50
792.50

EFFECTIVE
4/06/2008

247.00
279.50
317.00
359.50
408.50
463.00
525.50
5895.50
676.00
766.50
869.50

EFFECTIVE
4/06/2008

247 .00
279.00
316.00
358.00
404 50
458.50
52000
588.00
666.00
754.00
855.00

EFFECTIVE

EFFECTIVE
4/06/2008

241.50
27250
307.50
347.00
391.50
442.00
499.00
563.50
636.00
718.50
810.50



20NE 1

START 0-6
07-12
13-18
19 - 24
25-30
31-36
ar-42
43-48
49 - 54
55 - 60

MAX 81+

ZONE 3

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37 -42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 4

START 0-6
Q7 -12
13- 18
19-24
25- 30
31-.36
37-42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 5

START 0-6
07-12
13-18
19-24
25- 30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

284.00
313.50
347.00
383.00
423.50
467.50
517.00
571.00
631.50
697.00
770,50

OPERATOR SERVICES CLERK
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 ﬂu@oo_
291.00 298.50
321.50 329.60 337 00
355,50 364.50 37250
392,50 40250 411.50
434.00 445.00 455.00
479.00 491.00 502.00
530.00 543.50 55550
585.50 600.00 613.50
647.50 663.50 678.50
714.50 732.50 749.00
790.00 810.00 828.00
PENSION BAND 210

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006

WAGE SCHEDULES
OPERATOR SERVICES ASSISTANT

OPERATOR SERVICES ASSISTANT

OPERATOR SERVICES CLERK

4/04/2004  4/03/2005

254.00
284.00
317.50
355.50
398.00
444.50
488.00
557.00
622.50
696 50

260.50
291.00
325.50
364.50
£08.00
455.50
510.50
571.00
638.00
714.00
799.00

PENSION BAND

EFFECTIVE EFFECTIVE
4/04/2004

252.50
282.00
3156.50
352.50
394.00
440.50
492.50
551.00
€15.50
688.00
769.00

OPERATQR SERVICES ASSISTANT

4 4/01/2007
267.00 273.00
298.50 305.00
333.50 341.00
373.50 382.00
418.00 427.50
467.00 477.50
523.50 535.50
585,50 594.50
654,00 668.50
732.00 748.50
%19.00 837.50

11

OPERATOR SERVICES CLERK

4/03/2005
259.00
289.00
323.50
361.50
404.00
451.50
505.00
565.00
531.00
705.00
758,00

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2Q04  4/03/2005  4/Q2/2006

250.00
279.50
312.00
349.50
330.50
436.50
488.00
545.50
610.00
682.00
762,50

OPERATOR SERVICES ASSISTANT

EFFECTIVE EFFECTIVE EFFECTIVE

402/2006  4/01/2007

265.50
286.00
331.50
370.50
414,00
463.00
517.50
579.00
647.00
722.50
807.50
21

271.50
302,50
339.00
379.00
423.50
473.50
522.00
592.00
661.50
739.00
825.50

OPERATOR SERVICES CLERK

256.50
286.50
320.00
358.00
400.50
447.50
500.00
558.00
625.50
699.00
781.50

PENSION BAND

263.00
293.50
328.00¢
367.00
410.50
458.50
512.50
573.00
641.00
716.50
B801.00
210

4/Q1/2007
269.00

300.00
335.50
375.50
419.50
455,00
524.00
586.00
655.50
732.50
819.00

EFFECTIVE

4,

Appendix B

312.00
344.50
381.00
421.00
465.00
513.50
568.00
627.50
£94.00
766.00
B46.50

279.00
312.00
348.50
380.50
437.00
488.00
547.50
612.00
683.50
76560
856.50

277.50
308.50
HB6.50
3B87.50
433.00
48400
541.00
605.50
676.50
756.50
844.00

275.00
307.00
343.00
354.00
425.00
479.50
536.00
599.00
670.00
749.00
837.50
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Appendix B

ZONE 6

START 0-6
07 -12
13-18
19-24
25-30
31-36
37 .42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 7

START 0-6
07-12
13-18
19- 24
25-30
31-36
a7-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 8

START 0-6
a7 - 12
13-18
19-24
25 - 30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 9

178

START 0-6
07 -12
13-18
19-24
25-30
3-36
3742
43 - 48
49 .54
55 - 60

MAX 61+

OPERATOR SERVICES ASSISTANT

LES

OPERATOR SERVICES CLERK
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005 émm mza;mz

4104/2004
245.00 252.00
277.00 284.00
312.50 320.50
352.50 361.50
397.50 407.50
448.00 459.00
505.00 517.50
569.00 583.00
641.50 657.50
723.00 741.00
815.50 836.00

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

240.50
271,50
306.00
345.00
389.00
438.50
494,00
557.50
628.50
708.50

OPERATOR SERVICES ASSISTANT

297 50
336.00
379.00
427.00
481.00
542 .50
611.00
689.00
776,50
876.50

OPERATOR SERVICES CLERK

246.50
278.50
313.50
353.50
398.50
449,50
506.50
571.50
544.00
726,00

98.50 B818.50
FENSION BAND

OPERATOR SERVICES ASSISTANT

4/02/2006  4(01/2007

252.50
285.50
321.50
362.50
408.50
460.50
519.00
586.00
660.00
744.00
839.00
212

258.00
292.00
328.50
370.50
417.50
471.00
530.50
599.00
§76.00
780,50
858.00

OPERATOR SERVICES CLERK
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006 4/06{2008

4 4/01/2007
233.50 239.50 245.50 251.00
264.00 270.50 277.50 283.50
209.50 307.00 314.50 321.50
338.50 347.00 355.50 363.50
383.50 393.00 403.00 412.00
434,00 445.00 456.00 466.50
491.00 503.50 516.00 527.50
556.00 570.00 584.50 597.50
629.00 644.50 660.50 675.50
712.00 730.00 748.50 765.50
808.00 826.00 846.50 865.50
PENSION BAND 212

EFFECHVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 _&&ZQQ&

OPERATOR SERVICES ASSISTANT

OPERATOR SERVICES CLERK

228.50

259.00 265 50
203.50 301.00
332.50 341.00
376,50 386.00
427.00 437.50
483.50 495.50
547.50 561,00
620.50 636.00
703.50 721.00
797.00 817.00

PENSION BAND

4

240,00
272.00
308,50
349.50
395.50
448,50
508.00
£75.00
652.00
739.00
837.50
212

2/01/2007
24550
278.00
315.50
357.50
404,50
458.50
519.50
588.00
B66.50
755.50
856.50

270.50
304.00
343.50
387.50
436.50
492,00
554,50
624.50
704.50
794.00
896.00

EFFECTIVE
4/06/2008

264.00
298.50
336.00
379.00
427.00
481.50
$42.50
612.50
690,00
777.50
877.50

256.50
290.00
320.50
371,50
421.50
477.00
539.50
611.00
690.50
782.50
B85.00

EFFECTIVE
4/06/2008

251.00
284.50
322.50
365.50
413.50
468.00
531.00
601.00
681.50
772.50
876,00



ZONE 10

START 0-6
07 - 12
13- 18
15-24
25-30
31-36
37 -42
43 -48
49 - 54
55 - 60

MAX 61+

ZONE 12

START 0-8
07 -12
13-18
19-24
2530
31-36
37-42
43 - 48
44 - 54
55 - 60

MAX B1+

ZONE 13

START 0-6
07 -12
13-18
19 - 24
26 - 30
31-36
37 -42
43 .48
49 - 54
55 - 60

MAX 61+

ZONE 1

START 0-6
07 - 12
13-18
19 - 24
25-30
31-36
37 -42
43 - 48
43 - 54
55 - 60

MAX 61+

OPERATOR SERVICES ASSISTANT

228.50
258.50
292,00
330.50
374.00
423.00
478.50
541.00
£12.00
£92.00

WAGE

HEDULES

OPERATOR SERVICES CLERK
EFFECTIVE EFFECTWVE EFFECTIVE EFFECTIVE EFFECTWE
4/04/20049

4/03/2005
234.00
265.00
299.50
339.00
383.50
433.50
480.50
§54.50
627.50
709.50

783.00 802.50
PENSION BAND

OPERATOR SERVICES ASSISTANT

240.00
271.50
307.00
347.50
393.00
444,50
503.00
568.50
643.00
727.00
822.50
21

245.50
27750
31400
355.50
402.00
454,50
514 50
581.50
657.50
743.50
841.00

OPERATOR SERVICES CLERK

EFFECTIVE EFFECTIVE
4/04/2004

Appendix B

251.00
283,50
321.00

EFFECTIVE EFFECTIVE EFFECTIVE
4/06/2008

4/03/2005 4/02/2006 41012007 4
229.00 234 50 240.50 246,00 251.50
258 50 265.00 271.50 277.50 283.50
291.50 299.00 306.50 313.50 320.50
329.50 337.50 346.00 354 .00 362.00
372.50 382.00 391.50 400.50 409.50
420.00 430.50 441.50 451,50 461.50
475,00 487.00 499.00 510.00 521.50
536,00 549.50 563.00 575.50 588,50
605.50 620.50 636.00 650.50 665.00
683,50 700.50 718.00 734.00 750.50
771.50 791.00 £11.00 829.00 847.50
PENSION BAND 21
OPERATOR SERVICES ASSISTANT
OPERATOR SERVICES CLERK
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006  3/01/2007 4/06/2008
220.00 225.50 231.00 236.00 241.50
24850 254.50 261.00 267.00 273.00
280.50 287.50 29450 301.00 308.00
317.00 325.00 333.00 340.50 348.00
358.50 367.50 376.50 3B5.00 393.50
405.00 415.00 42550 435.00 445 00
458.00 489.50 481.00 49200 503.00
517.00 530.00 543.50 555.50 568.00
584.50 599.00 614.00 628.00 64200
660.50 677.00 694.00 709.50 725.50
746.50 765.00 784.00 B01.50 819.50
PENSION BAND 210
SERVICE ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 402/2006  4/01/2007 4/06/2008
285.00 202.00 299.50 306.00 313.00
315.50 323.50 331.50 330.00 34B.50
350.00 359.00 368.00 376.50 385,00
388.00 397.50 4A07.50 41650 426,00
430,00 441.00 452,00 462.00 472.50
476.50 488,50 500.50 512.00 52350
528.00 541.00 554,50 567.00 580.00
585.00 599.50 614.50 628.50 642,50
£48.00 664.00 680,50 606.00 711.50
718.50 736.50 755.00 772.00 789.50
96,00 816.00 836.50 855.50 §74.50
PENSION BAND 212

179



Appendix B

ZONE 3
START 0-6

07-12
13-18
19- 24
25-30
3-36
37-42
43-48
49 - 54
B55-8&0D
MAX 61+

ZONE 4
START (-6

07-12
13-18
19-24
25 - 30
31 -38
37-42
43-48
49 - 54
55 - 60
MAX &1+

ZONE 5

START 0-6

07 -12
13-18
19 - 24
25 - 30
31-36
37 - 42
43-48
49 - 54
55 - 60
MAX 61+

ZONE 6
START 6-6

180

07 - 12
13-18
19.24
25 - 30
31-36
37-42
43 .48
49 - 54
55 - 60
MAX 681+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/91/2007

250.00
280.50
315.00
354.00
398.00
447.00
502.00
563.50
633.00
710.50
798.00

WA

E

HEDULE

SERVICE ASSISTANT

256.50
287.50
323.00
363.00
408,00
453.00
514 50
577.50
649.00
728.50
818.00

PENSION BAND

243.50
279.00
313.00
351,50
394.00
442 50
496.50
558.00
626.50
703.00

4/02/2006
263.00
294.50
331.00
372.00
418.00
469.50
527.50
562.00
665.00
746.50
838.50
212

269.00
301.00
338.50
380.50
427 50
480.00
539.50
605.50
680.00
763.50
857.50

SERVICE ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 400/2005F 422006 4/01/2007 4/06/2008

254.50
286.00
321.00
360.50
404.00
453.50
509.00
572.00
642.00
720.50

89.00 B0B.50
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

EFFECTIVE
4/06/2008

275.00
308.00
346.00
389.00
437.00
491.00
551.50
619.00
695.50
780.50
877.00

4,
261.00 267.00 273.00
293.00 299.50 306.00
32900 336.50 344.00
369.50 378.00 386.50
414.00 423.50 433.00
485.00 475.50 486.00
521.50 533.00 545.00
586.50 599.50 613.00
658.00 873.00 £88.00
738.50 755.00 772.00
828.50 847.00 866.00
21
SERVICE ASSISTANT
EFFECTIVE
4/02/2006  4/01/2007  4/06/2008
258.00 264.00 270.00
289.50 296.00 302.50
324.50 332.00 330.50
365.00 373.00 381.50
409.00 418.00 427.50
459.50 470.00 480.50
516.00 527.50 539.50
580.00 593.00 606.50
651.00 665.50 680.50
731.00 747.50 764.50
32?.50 839.00 858.00
1

4/04/2004
245,50 251.50
275.50 282.50
309.00 316.50
347 .50 356.00
389.50 389.00
437.50 448.50
491.00 503.50
552.00 566.00
519.50 635.00
695.50 713 00
781.00
PENSION BAND

262.00
295.00
332.00
373.50
420.00
473.00
532.00
598.00
673.00
757.50
852.00

SERVICE ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007  4/06/2008

268.50
302.50
340.50
383.00
430.50
485.00
545.50
613.00
£690.00
776.50
B73.50

PENSION BAND

275.00
310.00
349.00
392.50
441.50
497.00
559.00
628.50
707.50
796.00
895.50
214

281.00
317.00
357.00
401.50
451.50
508.00
571.50
642.50
723.50
814.00
515.50

287.50
324.00
365.00
410.50
461.50
519.50
584.50
£57.00
740.00
832.50
936.00
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Appendix B

ZONE 12

START 0-6
Q7-12
13-18
19-24
25-30
31-36
I7-42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 13

START 0-6
07-12
13-18
19-24
25- 30
31-36
37 - 42
43- 48
49 - 54
55-60

MAX 61+

ZONE 3

START -6
07 -12
13-18
19 - 24
2530
31-36
37-42
43 - 48
49 - 54
55 -60

MAX 61+

ZONE 4

START 06
07 -12
13-18
189-24
25- 30
MN-36
37 - 42
43 - 48
49 - 54
55 .60

MAX 61+

182

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40412004  4/03/2006 mazamﬁ 4/01/2007  4/D6/2008

253.00
283.50
318.00
357.00
400.50
449.00
504.00
565.00
633.50
711.00
797.00

WAGE SCHEDULES

SERVICE ASSISTANT

259.50
250.50
326.00
366.00
410.50
450.00
516.50
§79.00
649.50
729.00
817.00

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4/04/2004 4/06/2008

243.50
273.50
306.50
344.50
386.50
434.00
487.00
547.00
614.00
689.60
774.00

AUTOMOTIVE EQUIPMENT TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/06/2008

529,50
593.50
565.50
747.00
B837.50
212

272.00
304.50
341,50
383.50
430.50
482.00
541.50
807.00
680.50
764.00
856.50

SERVICE ASSISTANT

249.50
280.50
214.00
353.00
396.00
445,00
499.00
560.50
629.50
706,50

. 793.50
PENSION BAND

4/04/2004
308.00 J315.50
340.50 358.50
397.00 407.00
450.50 462.00
511.00 524.00
580.00 894,50
658.50 675.00
747.00 765.50
847.50 868,50
962.50 986,30

1,082.00 1,119.50

PENSION BAND

AUTOMOTIVE EQUIPMENT TECHNICIAN
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4012007  4/06/2008

280.00
331.00
377.00
430.00
490.00
558.50
636.50
725.50
£27.00
842.50
1.074.50

297.50
339.50
38B.50
441.00
502.50
§72.50
652.50
743.50
847.50
966.00
1,101.50

FENSION BAND

4
255.50
287.50
322.00
362.00
408.00
456.00
511.50
574.50
645.00
724.00
813.50
21

323,50
367.50
417.00
473.50
537.00
609.50
692,00
784,50
890.00
1.011.00
1,147.50
222

305.00
348.00
386.00
452.00
515.00
587.00
669.00
762.00
868.50
900.00
1.120.00
221

4/01/2007
261.00 -

294.00
32900
370.00
415.00
466.50
523.00
567.50
£59.50
740.50
832.00

331.00
375.50
426.50
484,00
549.00
623.00
707.50
802.00
$10.00
1.033.50
1173.50

N2.00
356.00
405.00
462.00
526.50
500.00
684.00
779.00
888.00
1,012.50
1,154.50

278.00
311.50
349.00
352.00
440.00
493.00
553.50
620.50
696.00
781.00
876.00

267.00
300.50
336.50
378.50
424.50
477.00
535.00
800.50
674,50
757.00
B50.50

338.50
383.00
436.00
495.00
561.50
637.00
723.50
820.00
930.50
1.057.00
1,200.00

319.00
364.00
414.00
472,50
538.50
613.50
699.50
796.50
808.00
1,035.50
1,180.50

e

Ly,



ZONE §

START 0-6
07 - 12
13-18
19-24
25- 30
31 - 36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE S

START 0-6

07 -
13 -

i2
18

19-24
25 - 30
31-.36
37 -42
43 - 4B
49 - 54
85 - 60
MAX 61+

ZONET7

START 0-8

07 -
13-

12
18

19-24

25 -

30

31-36
37-42

43 -
49 -
55 -

43
54
60

MAX &1+

ZONE 12

START 0-6

q7 -
13-
19 -
25 -
- 36

31

v -
43 -
49 -
55 -

12
18
24
30

42
48
54
60

MAX 61+

WA

ED

LE

Appendiy B

AUTOMOTIVE EQUIPMENT TECHMNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
. 4/02/2006

40412004 4/01/2007
289.00 296.00 303.50 310.50
329.50 337.50 346.00 354.00
376.00 385.50 395.00 404,00
428.50 439.00 450.00 460.00
466.00 500.00 512.50 524.00
556.50 570.50 585.00 598.00
634.50 650.50 667.00 682.00
723.00 741.00 759.50 776.50
B24.50 845.00 B66.00 885.50
840.00 963.50 987.50 1,008.50

1,071,50 1,098.50 1,126.00 1,151.50

PENSION BAND 221

EFFECTIVE

4/06/2008
317.50
362.00
413.00
470.50
536.00
611.50
697.50
794.00
905.50

1,032.00

1,177.50

AUTOMOTIVE EQUIPMENT TECHNICIAN
EFFECTWE EFFECTIVE EFFECTIVE

EFFECTIVE EFFECTIVE

4/04/2004 4
281.00 268.00
323.50 331.50
372,00 381.50
428.00 438.50
492.00 504.50
566.50 580.50
652.00 668.50
749.50 768.00
§63.00 884.50
992.50 1.017.50

1.142.00 1,170.50

PENSION BAND

295.00
340.00
391.00
443.50
517.00
595,00
685.00
787.00
906.50
1,043.00
1,200.00
224

4012007
301.50
347.50
400.00
459.50
528.50
608.50
700.50
804.50
927.00

1,066.50

1,227.00

_gﬁezma

355 50
409.00
470.00
540.50
622.00
716.50
822.50
848.00
1,090.50
1.254.50

AUTOMOTIVE EQUIPMENT TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

MMM

276.00
317.50
365.50
421.00
484.50
557.50
641.50
738.50
850.00
§78.50
1,126.50

325 50
374.50
431.50
496.50
571.50
657.50
757.00
a871.50
1 003 00

54.50
PENSION BAND

290.00
333.50
384.00
442 .50
509.00
5B86.00
£74.00
776.00
893.50
1,028.00
1,183.50
223

296.50
341.00
392.50
452.50
520.50
599.00
689.00
793.50
$13.50
1.051.00
1.210.00

4/06/2008
303.00
343,50
401.50
462.50
532.00
612,50
704.50
811.50
934.00

1,074.50

1.237.00

AUTOMOTIVE EQUIPMENT TECHNICIAN

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004  4/03/2005
282.00 289.00
323.50 331.50
370.50 380.00
424.50 435.00
486.00 498,00
556.50 570.50
637.50 653.50
730.50 749.00
837.00 858.00
959.00 983.00

1,126.00

98.50
PENSION BAND

4/02/2006 4/01/2007
296.00 302.50
340.00 347.50
389.50 398.50
446,00 456.00
510.50 522.00
585.00 59B8.00
670.00 £85.00
767.50 785.00
879.50 899.50

1,007.50 1.030.00

1,154.00 1,180.0Q
222

4/06/2008
309.50
355.50
407 .50
466.50
533.50
611.50
700.50
802.50
919.50

1.053.00

1.206.50

183



Appendix B WAGE SCHEDULES

AUTOMOTIVE EQUIPMENT TECHNICIAN

ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  4/03/2005 40272006  4/01/2007 4{08/2008

START 0-6 282.00 289.00 296.00 302.50 309.50
07 - 12 32250 330.50 339.00 346.50 354.50
13-18 368.00 377.00 386.50 395.00 404,00
19-24 421.00 431,50 442 50 452.50 462.50
25-30 481.00 493.00 505.50 517.00 528.50
3t-36 550.00 564.00 578.00 591.00 604.50

37 - 42 628.00 643.50 659.50 574,50 689.50
43- 48 717.50 735.50 754.00 771.00 788.50

49 - 54 820.00 840.50 861.50 881.00 901.00

55 - 60 937.50 861.00 985.00 1,007.00 1,029.50
MAX 61+ 1,071.00 1,098.00 1,125.50 1,151.00 1,177.00

PENSION BAND 221

LIGHT DELIVERY DRIVER

ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  403/2005  4/02/2006  4/01/2007 4

START 0-6 260.00 266.50 273.00 279.00 285.50
Q7 -12 292.00 299,50 307.00 314.00 321.00
13- 18 328.50 336.50 345.00 353.00 361.00
18- 24 368.50 377.50 387.00 395.50 404.50
25-30 414.50 425.00 435,50 445.50 455.50

31 - 36 465,50 477.00 489.00 500.00 511,50

37 - 42 523,50 536.50 550.00 562.50 575.00
43-48 588.00 602.50 617.50 631.50 645,50
49-54 661.00 677.50 694.50 710.00 726.00

55 - &0 742,50 761,00 760.00 797 .50 815.50
MAX 61+ 834.50 855.50 877.00 896.50 916.50

PENSION BAND 214

LIGHT DELIVERY DRIVER

ZONE 6 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 JIEED_O_Q 401/2007 4/06/2008

START 0-6 249.50 255,50 268.00 274.00
07 -12 282.00 289.00 296 00 302.50 309.50
13-18 314.50 327.50 335.50 343.00 350.50

19 - 24 361.00 370.00 379.50 388.00 396.50
25-30 408.50 418,50 429.00 438.50 448.50
31-38 462.00 473.50 485.50 496.50 507.50

37 -42 523.00 536.00 549.50 562.00 574.50

43 - 48 591.50 606.50 621.50 635.50 650.00

43 - 54 663.00 685.50 702.50 718.50 734.50
$5-60 757.00 776.00 795.50 813.50 832.00
MAX 61+ 856.50 878.00 900.00 920.50 541.00

PENSION BAND 214

LIGHT DELIVERY DRIVER

ZONE 7 EFFECTIVE EFFECTIWWE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 245.00 251.00 257.50 263.50 269.50
a7 -12 277.00 284.00 291.00 297.50 304,00
13-18 313.00 321.00 329.00 336.50 344.00
19-24 354.50 363.50 372.50 381.00 385.50
25-30 401.00 411,00 421.50 431.00 440.50
31-36 453.50 485.00 476.50 487.00 4398.00
37-42 513.00 526.00 539,00 551.00 563,50

43 - 48 580.50 595.00 610.00 623.50 637.50

49 - 54 656.50 673.00 690.00 705.50 721.50

55 - 60 742.50 761.00 780.00 797.50 815.50
MAX 61+ 840.00 8651.00 882.50 502.50 923.00

PENSION BAND 213

184



WAGE EDULES Appendiv B

LIGHT DELIVERY DRIVER

ZONE B EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005 JO_QQ& 4042007  4/06/2008

START 0-6 275.50 282 50 296,00 302.50
07-12 307.50 315.00 323 oo 330.50 338.00
13-18 342.50 351.00 360.00 368.00 376.50
19-24 382.50 392.00 402.00 411,00 420.00

25 - 30 427.00 437.50 448.50 458,50 469.00
31-36 476.50 488.50 500.50 512.00 523.50
a7-42 531.50 545.00 558.50 571.00 584.00

43 - 48 693.00 608.00 623.00 637.00 651.50

49 - 54 662.00 678.50 695.50 711.00 727.00

55 - 60 738.50 757.00 776.00 793.50 811.50
MAX 61+ 824,00 844.50 865.50 885,00 905.00

PENSION BAND 213
LIGHT DELIVERY DRIVER
ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4{04/2004 amzaog& 4/02/2006 4012007  4/06/2008

START 0-6 270.00 284.00 290.50 297.00
07-12 301.50 309 00 316.50 32350 331.00
13-18 336.50 345.00 353.50 361,50 369.50
19-24 376.00 385.50 395.00 404.00 413.00
25-30 419.50 430.00 441.00 451.00 461.00
31-36 469.00 480.50 492.50 503.50 515.00

37 - 42 524,00 537.00 550.50 563.00 575.50
43- 48 585.00 599.50 614.50 628.50 §42.50

49 - 54 654.00 670.50 687.50 703.00 719.00

55 - 60 730.50 749.00 767.50 785.00 802.50
MAX 61+ 815,50 836.00 857.00 876.50 896.00

PENSION BAND 212

LIGHT DELIVERY DRIVER

ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40472004 402005  4/02/2006 4012007 HO6/2008

START 0-6 257.00 263.50 270.00 276.00 282.00
07 -12 288.00 285.00 302.50 309.50 316.50
13- 18 323.50 331.50 340.00 347.50 355.50
19-24 362.50 371.50 381.00 389.50 398.50

25 - 30 406.50 416.50 427.0¢ 436.50 446.50

31 -36 456.00 487.50 479.00 480.00 501.00

37 -42 511,50 524.50 537,50 549.50 562.00

43 - 48 573.00 587.50 602.00 £15.50 629.50

49 - 54 643,00 659.00 675.50 £90.50 706.00

55 - 60 721,00 739.00 757.50 774.50 792.00
MAX B1+ 809.00 829.00 849.50 868.50 888.00

PENSION BAND 212

LIGHT DELIVERY DRIVER

ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 4/02/2006 472007 4/06/2008

START (-6 245,50 251.50 258.00 264.00 270.00
07 - 12 276.00 283.00 290.00 296,50 303.00
13-18 310.00 318.00 326.00 333.50 341.00
19-24 349,00 357.50 366.50 374.50 383.00
25- 30 392.00 402.00 412,00 421.50 431.00
31-36 440.50 451.50 463.00 473.50 484.00

37 - 42 495,50 508.00 520.50 532.00 544.00
43- 48 557.50 571.50 566.00 599.00 612.50

49 - 54 626.50 642,00 658.00 672.00 £68.00

55 - 60 704 50 722.00 740,00 756.50 773.50
MAX 61+ 792.00 812.00 832.50 B51.00 870.00

PENSION BAND 211

185




Appendix B

ZONE 12
START 0-6

07-12
13-18
19-24
25-30
31-36
37-42
43-48
49 .54
55-60
MAX 614+

ZONE 13
START 0-6

07-12
13-18
18- 24
25 - 30
31-36
37-42
43-48
49 - 54
55- 60
MAX 61+

ZONE 12
START 0-6

Q7 -12
13-18
19-24
25-30
a1 -36
37-42
43-48
49 - 54
55 - 60
MAX 81+

ZONE 13

START 0-6

186

07-12
13-18
19-24
25-30
N-36
37 - 42
43-48
49 - 54
55-60
MAX 61+

4/02/2006
272.00 272.00 286.00 292.50
305.50 313.00 321.00 328.00
343.50 352.00 361.00 369.00
386.50 396.00 406.00 415.00
434,50 445,50 456.50 467.00
488.50 500.50 513.00 524.50
549.50 563.00 577.00 580.00
617.50 633.00 649.00 £663.50
694.00 N80 729.50 746.00
781.00 800.50 820.50 839.00
877.50 B899.50 822 00 842,50
PENSION BAND 214
LIGHT DELIVERY DRIVER
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4042004 403000  4/02/2000  4/01/2007
272.00 279.00 286.00 292.50
305.00 312.50 320.50 I27.50
342.50 351.00 360.00 368.00
384.50 394.00 404.00 413.00
431.50 442.50 453.50 443,50
484 .50 496.50 509.00 520.50
543,50 557.00 571.00 584.00
610.00 625.50 641.00 655.50
685.00 702.00 719.50 735.50
768.50 787.50 807.00 525.00
863.00 884.50 908.50 927.00
PENSION BAND 214

261.00
292.00
327.00
365.00
408.50
457.00
511.00
671.50
639.50
715.50

WAGE SCHEDULES

LIGHT DELIVERY DRIVER
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005

GARAGE ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4042004 & 410172007 4/06/2008

267.50
299,50
335.00
374.00
418,50
468.50
524.00
586.00
£55.50
733.50

800.00 820.00
PENSION BAND

261.00
291.50
326.00
363.50
406.50
454.00
507.00
566.00
632.00

788.50

X B08.
PENSION BAND

274.00
307.00
343.50
383.50
429.00
480.00
537.00
600.50
672.00
752.00
840.50
212

250.00
314.00
351.00
3592.00
438.50
491.00
549.00
614.00
£87.00
769.00
859.50

GARAGE ATTENDANT
EFFECTIVE EFFECTIVE EFFELTIVE EFFECTI\;E EFFECTIVE
4 4 4 4

267.50
259.00
334.00
372.50
416.50
465.50
519.50
580.00
64B8.00
723.50

8.00

274.00
306.50
34250
382.00
427.00
477.00
£32.50
584,50
664.00
741,50
828.00
21

280.00
313.50
350.00
380.50
436.50
487.50
544.50
608.00
679.00
758.00
846.50

4

299.00
325.00
376.50
422.50
474.00
532.00
597.00
670.00
752.00
843.50
948.00

286.50
321.00
359.00
401.00
448.50
502.00
561.50
628.00
702,50
786.50
879.00

286.50
320.50
358.00
399.50
446.50
498.50
557.00
621.50
694.50
775.00
865.50



ZONE 6

START (-6
o7 -12
13-18
19-24
25-30
31-36
37 -42
43 - 48
49 - 54

MAX 61+

ZONE B

START 0-6
07-12
13-18
19-24
25- 30
3-36
a7 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 7

START 0-6
07 -12
13-18
19 - 24
25- 30
31-36
37-42
43 -48
43 - 54
55 - 60

MAX 61+

ZONE 3

START 0-6
07 -12
13-18
19-24
25+ 30
31 -36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

WAGE SCHEDULES

SPECIAL FACILITIES ASSISTANT

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4104/2004

251.00
286.00
326.00
a72.00
424.00
483.00
550.50
627.50
71500
815.00

_m__mmm

257.50
293.00
334.00
381.50
434,50
495.00
564.50
643.00
733.00
835.50

29.00 952.00
PENSION BAMD

4
264.50
299,50
F39.00
383.50
434.00
491,00
556.00
629.50
712.00
806.00

300 50
342.50
391.00
445.50
507 .50
578.50
659.00
751.50
856.50
976.00
216

270.00
307.50
360.00
400.00
455 .50
519.00
591.50
£74.00
768.50
876.00
998.00

SUPPLIES ATTENDANT

271.00
307.00
347.50
393.00
445.00
503.50
570.00
643.00
730.00
825.00
935.00

12.00
PENSION BAND

EFFECTIVE EFFECT IVE EFFECTIVE EFFECTIVE EFFECTIVE

278.00
314.50
356.00
403.00
456.00
516.00
584.50
661.00
748.50
846.50
958.50
216

284.50
321.50
364,00
412.00
466.50
527.50
597.50
676.00
765.50
865.50
980.00

SUPPLIES ATTENDANT

258.50 2
294.00 301,50
332.50 341.00
376.50 386.00
426.00 436.50
482.00 454.00
545,50 559.00
617.50 633.00
699.00 716.50
791.00 811.00
95 918.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4{03/2005 4/06/2008

255.50
291.00
332.50
379.50
432.50
493.50
563.00
642.00
732.50
835.50

53.00 977.
PENSION BAND

.50
PENSION BAND

272,50
309.00
349.50
395.50
447 .60
506.50
573.00
649.00
734.50
831.50
941,00
215

Appendix B

4 08
276.00
314.50
358.00
409.00
465.50
530.50
605.00
£89.00
786.00
895.50

1,020.50

EFFECTIVE EFFECTIVE EFFECTIVE €EFFECTIVE EFFECTIVE
40Y2005 4022006 40172007

291.00
328.50
372.00
421.50
477.00
539.50
611.00
691.00
782.50
885.00
1,002.00

4/01/2007  4/06/2008

278.50
316.00
357.50
404.50
457.50
518.00
586.00
663.50
751.00
850.00
962.00

SUPPLY ATTENDANT

262.00
288.50
341.00
369,00
443.50
506.00
577.00
658.00
751.00
856.50

7.00

285.00
323.00
365.50
413.50
468.00
520.50
589.00
678.50
768.00
869.00
983.50

4/02/2006
268.50 274.50 280.50
306.00 313.00 320.00
349.50 357.50 365.50
398.50 407.50 416.50
454.50 464.50 475.00
518.50 530.00 542.00
591.50 605.00 618.50
674.50 689.50 705.00
770.00 787.50 805.00
878.00 898.00 918.00

1,001.50 1,024.00 1,047.00
217

187



Appendix B WAGE SCHEDULES

SUPPLY ATTENDANT
ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2008  4/02/2006 km._hpﬁ 4/00/2008
START 0-6 285.50 262.00 268.50 74.60 280.50
07-12 201.00 286.50 306.00 313.00 320.00
13-18 332.50 341.00 344,60 3g7.50 3685.50
19-24 379,50 389.00 398.50 407.50 418.50
25-30 432.50 443.50 454,50 484.50 475.00
31-38 493.50 508.00 518.50 530.00 542.00
37 - 42 £563.00 577.00 581.50 605.00 618,50
43 .48 842,00 658.00 674.60 680.50 705.00
49 - 64 732.50 751.00 770.00 787.50 805.00
55- 80 835.50 8566.50 878.00 898.00 918.00
MAX 81+ 953.00 877.00 1,001.50 1,024.00 1,047.00
PENSION BAND 217
SUPPLY ATTENDANT
ZONE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  4/03/2005 R%Bppm 4i01/2007 4/06/2008
START 0-6 255.50 252.00 8.50 274.50 280.50
07-12 291.00 208.50 306.00 313.00 320,00
13-18 332.60 341.00 348.50 a57.50 365.50
19+ 24 379.50 389.00 3988.50 407.50 416,50
26430 432,50 443.50 454.50 464.50 475.00
9-38 4393.50 508.00 518.50 530.00 542.00
37-42 563.00 577.00 581.50 605.00 §18.50
43 - 48 842.00 858.00 674.50 689.50 705.00
49 -84 732,50 751.00 770.00 787.50 805.00
6560 B26.50 856.50 878.00 898.00 918.00
MAX 81+ 953.00 9877.00 1,001.50 1,024.00 1,047.00
PENSION BAND 217
SUPPLY ATTENDANT
ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40412004  4/03/200F  4/02/2008  4/D1/2007 4/06/2008
START 0-8 281.00 288.00 295.00 301.50 308.50
07 - 12 317.50 325.50 323.50 341,00 348.50
19-18 358.80 367.50 378.50 3B5.00 383.50
19-24 405.80 415.50 428.00 435.50 4458.50
25-30 458.00 489.50 481.00 492.00 503.00
31-36 517.50 £30.50 544.00 856.00 568.50
a7 -42 585.00 589.50 614.50 628.50 842.50
43-48 661.00 677.50 894.50 710.00 726.00
49 - 54 746.50 786.00 784.00 801.50 2819.50
55 - 60 843.50 864.50 886.00 808.00 926.50
MAX 61+ 953.00 977.00 1,001.50 1,024.00 1,047.00
PENSION BAND 217
SUPPLY ATTENDANT
ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4Q3/2008 4022008  4{01/2007 4/06/2008
START 0-8 281.00 288.00 285.00 301.50 308.50
07-12 317.50 325.50 333.50 341.00 348.50
13- 18 356.50 367.50 378.50 385.00 283,50
18- 24 405.50 415,50 426.00 435.50 445,50
25-30 458.00 469,50 4581.00 482.00 503.00
3138 517.50 530.50 544.00 558.00 568.50
37-42 §85.00 589.50 6814.50 628.50 642.50
43-48 661.00 677.50 884,50 710.00 726.00
49 - 64 746.50 765.00 784.00 801.50 819.50
55 - 80 843.650 £64.50 886.00 906.00 928.50
MAX 81+ £53.00 977.00 1,001.50 1,024.00 1,047.00
PENSION BAND 217

188



WAGE SCHEDLLES Appendiv B

SUPPLY ATTENDANT

ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40472004 402005  402/2006  4/01/2007 4/06/2008

START 0-6 281.00 2588.00 285.00 301.50 308.50
07 -12 317.50 325.50 33350 341.00 348.50
13-18 358.50 367.50 376.50 365.00 393.50
19-24 405.50 415.50 426.00 435.50 445.50
25-30 458.00 469.50 481.00 492.00 503.00
31-36 517.50 530.50 544.00 556.00 568.50

37 -42 585.00 599,50 614,50 628.50 642.50

43 - 48 661.00 677.50 694.50 710.00 726.00

49 - 54 746.50 765.00 784.00 801.50 819.50

55 - 60 843.50 8564.50 886,00 906.00 926.50
MAX 61+ 953.00 §77.00 1,001.50 1,024.00 1,047.00

PENSION BAND 217

SUPPLY ATTENDANT

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004 4/03/2005 202/2006 4/01/2007 4/Q6/2008

START 0-6 281.00 288.00 295.00 301.60 308.50
07 -12 317.50 325.50 333.50 341.00 34B.50
13- 18 358.50 367.50 376.50 385.00 393.50
19-24 405.50 415.50 426,00 435.50 445.50
25-30 458.00 469.50 451.00 492.00 503.00
31-36 517.50 530.50 544.00 556.00 56B8.50

37 -42 585.00 589.50 614.50 62B.50 642.50
43-48 661.00 677.50 694.50 710.00 726.00

49 - 54 746.50 765.00 784.00 801.50 819.50
55-60 843.50 864.50 886.00 906.00 926.50
MAX 614 953.00 977.00 1,001.50 1,024.00 1,047.00

PENSION BAND 217

SUPPLY ATTENDANT

ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 4022006  4/01/2007 4Q6/2008

START 0-6 281.00 288.00 295.00 301.50 308.50
07 - 12 317.50 325.50 333.50 341.00 348.50
13- 18 358.50 367.50 376.50 385.00 393.50
19-24 405.50 415.50 426.00 435.50 445 50
25-30 458.00 469,50 481.00 492.00 503.00

31 - 36 517.50 530.50 544.00 556.00 568.50

37 -42 585.00 599.50 614,50 628.50 642 50

43 - 48 661.00 677.50 694.50 710.00 726.00

49 - 54 746.50 765,00 784.00 801.50 819.50
55-60 843.50 864.50 886.00 906.00 926.50
MAX 61+ 953.00 8977.00 1.001.50 1,024.00 1.047.00

PENSION BAND 217
SUPPLY ATTENDANT
ZONE 11 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2008  4/02/2006  4/01/2007 4/06/2008

START 0-6 281.00 288.00 295.00 301.50 308.50
Q7 - 12 317.50 325,50 333.50 341.00 348.50
13- 18 358.50 367 .50 376.50 385.00 393.50

19 - 24 405.50 415.50 425.00 435.50 445.50
25-30 458.00 469.50 481.00 452 00 503,00
31-36 517.50 530.50 544 00 556.00 568.50
37-42 585.00 599.50 614.50 628.50 642.50

43 - 48 661.00 677.50 694.50 710.00 726.00

49 - 54 746.50 765,00 784.00 801.50 819.50

55 - 60 843.50 864.50 886.00 906.0¢ 926.50
MAX 61+ 953.00 977.00 1,001.50 1,024.00 1.047.00

PENSION BAND 217

189




Appendix B

ZONE 12

START 0-6
07-12
13-18
19-24
5. 30
31-36
37-42
43-48
49-54
65 - 60

MAX 61+

ZONE 13

START 0-6
07-12
13-18
19-24
25-30
31-36
37 -42
43-48
49 - 54
55-680

MAX 61+

ZONE 3

START 0-6
07-12
13-18
19-24
25-30
31-36
37-42
43-48
49-54
55 - 60

MAX 81+

ZONE 4

START 0-6
07 -12
13- 18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55 - B0

MAX 61+

190

281.00 288.00 295.00 301.50
317.50 325.50 333.50 341.00
358.50 367.50 376.50 385.00
405.50 415.50 426.00 435.50
458.00 469.50 481.00 492 00
517.50 530.50 544.00 556.00
5865.00 599.50 614.50 628.50
661.00 677.50 694.50 710.00
746.50 785.00 784.00 801.50
843.50 864.50 866.00 906.00

53.00 977.00 1,001.50 1,024.0¢

PENSION BAND 217
SUPPLY ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005 4/01/2007
281.00 288.00 295.00 301.50
317.50 325.50 333,50 341.00
358.50 367.50 376.50 385.00
405.50 415,50 426.00 435.50
458.00 469,50 481.00 492.00
517.50 $30.50 544.00 556.00
585.00 599.50 614.50 628.50
661.00 677.50 694.50 710.00
746.50 765.00 764.00 601.50
843.50 864.50 886.00 906.00
953.00 977.00 1,001.50 1,024.00
PENSION BAND 217

EFFECTIVE EFFECTIVE
4

403/2005
281.00 288.00
321.00 329.00
366.00 375.00
418.00 428 .50
477.50 489.50
545,00 558.50
622.50 £638.00
71.00 729.00
a11.50 832.00
926.50 949.50
1,067.50 1,084.00
PENSION D

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
403/2005 40202006 4/06/2008

WAGE SCHEDULES

SUPPLY ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  4/03/2005 4022006  4/01/2007  4/06/2008

HEAVY VEHICLE DRIVER
EFFECTIVE EFFECTIVE EFFECTIVE

4/02/2006
295.00

337.00
384.50
439.00
501.50
572.50

4
301.50
344.50
3393.00
449,00
513.00
585.50
668.50
764.00
872.00
995.00

1,136.00

HEAVY VEHICLE DRIVER

268.50 27500
307.00 314.50
351.00 360,60
401.50 411.50
459.00 470.50
525.00 538.00
600.00 615.00
686.00 703.00
785.00 804.50
897.00 919.50

26.00 1,051.50

PENSION BAND

282.00
322.50
369.00
422.00
482.50
551.50
630.60
720.50
824,50
942.50
1,078.00
220

g
g

EFFECTIVE

308.50
348.50
393.50
445.50
503.00
568.50
642.50
726.00
819.50
926.50
1,047.00

308,50
352,50
402.00
459.00
524.50
538.50
683.50
781.00
891.50
1.017.50
1,161.50

288.50 295.00
330.00 337.50
377.50 356.00
431.50 441.00
493.50 504.50
564.00 576.50
644.50 659.00
736.50 753.00
843.00 8562.00
563.50 985.00
1,102.50 1,127.50




Trapra

GE EDULE Appendix B

HEAVY VEHICLE DRIVER

ZONE 6 EFFECT'VE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 _.{0_12@_ 4/06/2008

START 0-6 269.00 275.50 282.50 295.50
07-12 307 .50 315.00 323.00 330450 338.00
13- 18 351.50 360.50 369.50 378.00 386.50
19-24 402.00 412.00 422.50 422,00 441.50
25-30 459,50 471.00 483.00 494.00 505.00
31-36 525.50 538.50 552.00 564.50 577.00
37-42 800.50 615.50 631.00 645.00 659.50
43- 48 686.50 703.50 721.00 737.00 753.50

49 - 54 785.00 804.50 824.50 843.060 862.00

55 - 60 897,50 920.00 843.00 964.00 986.50
MAX 61+ 1,026.00 1,051.50 1,078.00 1,102.50 1,127.50

PENSION BAND 220

HEAVY VEHICLE DRIVER

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
2042004 4032005 4022006 4QUGT 4062000

START 0-6 269.00 289.00 295 50
07-12 307.50 31 5 00 323 00 330.50 338.00
13-18 351.50 360.50 369.50 378.00 386.50

19 - 24 402.00 412.00 422.50 432.00 441,50
25-30 459.50 471.00 483.00 494,00 505.00
31-36 B25.50 538.50 552.00 564.50 577.00

37 - 42 600.50 615.50 631.00 645.00 659.50

43 - 48 686.50 703.50 721.00 737.00 753.50

49 .54 785.00 804.50 824.50 843.00 862.00

55 - 60 897.50 920 00 943.00 964.00 985.50
MAX 61+ 1,026.00 051.50 1,078.00 1,102.50 1,127.50

PENSION BAND 220
HEAVY VEHICLE DRIVER
ZONE B EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIWE EFFECTIVE
4042004 4032005 4022006 4012007 4062008

START 0-6 261.00 288,00 295.00 301.50 308.50
07-12 321.00 329.00 337.00 34450 352.50
13-18 366.00 375.00 384,50 393.00 402.00
19-24 418.00 428.50 439.00 443.00 459.00
25-30 477.50 489.50 501.50 513.00 524.50
IN-36 545.00 558.50 572.50 585.50 598.50
3r-42 622.50 838.00 654.00 668.50 683.50

43 - 48 711.00 729.00 747.00 764,00 781.00

49 - 54 B11.50 832.00 853.00) 872.00 891.50
55-60 926.50 3949.50 973.00 995.00 1.017.50
MAX 614 1,057.50 1.084.00 1,111.00 1,136.00 1,161.50

PENSION BAND 221

HEAVY VEHICLE DRIVER

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40412004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 281.00 288.00 295.00 301.50 308.50
07 -12 321.00 329.00 337.00 344,50 352.50
13-18 366.00 375.00 384.50 393.00 402.00
19-24 418.00 428.50 439.00 449.00 459.00
25-30 477.50 499.50 501.50 512.00 §24.50
31-3 545.00 558.50 572.50 585.50 598.50

37 - 42 622,50 638.00 654.00 €68.50 683.50

43 - 48 711.00 729.00 747.00 764.00 781.00

49 - 54 811.50 832.00 853.00 B872.00 891.50

55 - 60 926.50 949 50 973,00 995.00 1,017.50
MAX 61+ 1.057.50 084.00 1,111.00 1,136.00 1,161.50

PENSION BAND 221
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Appendiv B

ZONE 10

START 0-6
07-12
13- 18
19-24
25.30
31-36
37 - 42
43 - 48
49 - 54
55- 60

MAX &1+

ZONE 11
START 0-6

Q7 -12
13-18
19-24
25-30
a1-36
ar-42
43-48
49 - 54
55 - 60
MAX 61+

ZONE 12

START 0-6
07 - 12
13-18
19 - 24
25 - 30
31 -36
I7-az
43 - 48
49 - 54
55 - 60

MAX &1+

ZONE 13

192

START 0-6
07-12
13-18
19 - 24
2530
31-36
37-42
43 - 48
49 - 54
55 . 60

MAX 61+

EFFECTIVE

281.00
321.00
3B66.00
418.00
477.50
545.00
622.50
711.00
811.50
826.50
1,057.50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
402005 ﬂLQZZZCHlE 4/01/2007

EFFECTIVE EFFECTIVE EFFECTIVE
40142007

WAGE SCHEDULES

HEAVY VEHICLE DRIVER

0
288.00
329.00
375.00
428.50
489.50
558.50
638.00
729.00
832.00
949 50

4.00
PENSION BAND

4{02/2006
295.00

337.00
3B4.50
439,00
501.50
572.50
854,00
747.00
853.00
973.00
1,111.00
221

301.50
344.50
393.00
449.00
513.00
585.80
668.50
764.00
ar2.00
985.00
1,136.00

HEAVY VEHICLE DRIVER

281.00 288.00
321.00 329,00
366.00 375.00
418.00 428.50
477.50 489,50
545.00 558.50
622.50 638.00
711.00 728.00
811.50 832.00
926.50 949.50
1.057.50 1,084.00
PENSION BAND

EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006 4/01/2007

4/04/2004  4/03/2005
269.00 275,50
307.50 215.00
351.50 360.50
402.00 412.00
459.50 471.00
525.50 538.50
800.50 815.50
£86.50 703.50
785.00 804.50
897.50 920.00

1.026.00 1.051.50

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

301.50
344.50
393.00
449.00
513.00
585.50
668.50
764.00
872.00
995.00
1,136.00

HEAVY VEHICLE DRIVER

289.00
330.50
378.00
432.00
494.00
564.50
645.00
737.00
843.00
964.00
1,102.50

HEAVY VEHICLE DRIVER

4042004 4
269.00 275.50
307.50 31500
351.50 360.50
402.00 412.00
469.50 471.00
525.50 538.50
600.50 615.50
686.50 703.50
785.00 804.50
897.50 920.00

1,028.00 1,051.50

PENSION BAND

282.50
323.00
369.50
422.50
483.00
552.00
631.00
721.00
824.50
943.00
1,078.00
220

2a98.00
330.50
378.00
432.00
494 .00
564.50
645.00
737.00
843.00
964.00
1,102.50

EFFECTIVE
4/06/2008

308.50
352.50
402.00
459.00
524.50
598 60
683.50
781.00
891.50
1,017.50
1.161.50

EFFECTIVE
4/06/2009

308.5¢
352.50
402.00
459.00
524.50
594.50
£83.50
781.00
891.50
1,017.50
1.161.50

EFFECTIVE
4{06/2008

295.50
338.00
386.50
441,50
505.00
§77.00
659.50
753.50
862.00
985.50
1,127.50

EFFECTIVE
4/06/2008

295.50
338.00
386.50
441.50
505.00
577.00
659.50
753.50
862.00
985.50
1,127.50



ZONE 4

START 0-6
07 -12
13-18
19-24
26-30
31-36
37-42
43 -48
49-54
55 - 60

MAX 61+

ZONE 1

START 0-6
07 - 12
13-18
19-24
25 - 30
3 -36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZOME 2

START 0-6
07-12
13-18
19- 24
25-30
N-36
37-42
43.48
49-54
55 - 60

MAX 61+

ZONE 3

START 0-8
07 -12
13-18
19- 24
25-30
31-36
az7-42
43 - 48
49-54
55 - 60

MAX 61+

WAGE SCHEDULES

Appendix B

DISTRIBUTION CENTER MAINTENANCE TECH
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

2569.00
298.50
344 .50
396.50
457.00
526.50
607.00
699.00
806.00
928.50
1,070.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005

1.097.
PENSION BAND

&LQE&E!'.&&&LQZZZD_D_E

1

272.00
313.50
362.00
416.50
480.00
553.00
637.50
734.50
8346.50
975.50

124 50

221

&1!2@

320 50
370.00
428.00
491.00
565.50
652.00
751.00
865.50
9897.50
1,150.00

DISTRIBUTION OPERATOR

4/04/2004 51(12.{2!1% 4/01/2007
22350 229.00 240.00
253.50 260.00 268 50 272.50
287 .50 294.50 302.00 309.00
327.00 335.00 343.50 351.00
371.00 380.50 390.00 399.00
421.50 432.00 443.00 453.00
478.00 490,00 502.50 514.00
542.50 566.00 570.00 563.00
616.00 631.50 647.50 662.00
699.50 717.00 735.00 751.50
794 .00 814,00 834.50 853.50

PENSION BAND 21

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

DISTRIBUTION OPERATOR

4/04/2004  4/03/2005 4
223.50 229.00 234.50
253.50 260,00 266.50
287.50 294.50 302.00
327.00 335.00 343.50
371,00 380,50 390.00
421,50 43200 243,00
478.00 490.00 502.50
542,50 566.00 570.00
616.00 631,50 647.50
699, 50 717.00 735.00

94.0 814.00 834.50
PENSION BAND 214

EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE
4/03/2005

223.50
253.50
287.50
327.00
371.00
421.50
478.00
542.50
616.00
69950

24¢.00
272.50
304.00
351.00
399.00
453.00
514.00
583.00
662.00
751.50
853.50

DISTRIBUTION OPERATOR

229.00
260.00
294.50
335.00
380.50
432.00
490.00
556.00
631.50
717.00
814.00

94.00
PENSION BAND

240 0
272,50
309.00
351.00
399,00
453.00
514.00
583.00
662.00
751.50
853.50

284.50
32750
378.50
43550

1, .176.00

EFFECTIVE

245.50
273.50
316,00
359.00
408.00
463.00
525.50
596,00
677.00
768.50
872.50

EFFECTIVE
4/06/2008
245.50
27B.50
316.00
359.00
408.00
463.00
525.50
556.00
677.00
766.50
B872.50

EFFECTIVE

245.50
278.50
316.00
359.00
408.00
463.00
525.50
596.00
677.00
768.50
B72.50

193



Appendix B WAGE SCHEDULES

DISTRIBUTION OPERATOR

ZONE 4 EFFECTIWVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
204/2004 47032005  4/02/2006  4/01/2007 4/06/2008

START 0-6 223.50 229.00 234.50 240.00 245.50
07-12 253.50 260.00 266.50 272.50 278.50
13-18 287.50 294.50 302.00 309.00 316.00
19-24 327.00 335.00 343.50 351.00 3359.00
25-30 371.00 380.50 390.00 399.00 408.00
3-36 421,50 432.00 443.00 453.00 463.00
37-42 478.00 490.00 502,50 514.00 525.50
43-48 542.50 556.00 570.00 583.00 596.00
49-54 616,00 631.50 647.50 - 662.00 677.00

55 - 60 £99.50 717.00 735.00 751.50 768.50
MAX 61+ 794.00 214,00 834.50 853.50 87250

PENSION BAND n

DISTRIBUTION OPERATOR

ZONE S EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE
40472004 4/03/2005  4/02/2006  4i01/2007 4/06/200¢

START 0-6 223.50 223.00 234.50 240.00 245,50
07 -12 253.50 260.00 266.50 272.50 278.50
13-18 287.50 294.50 302.00 302.00 316.00
1924 327.00 335.00 343.50 351.00 359.00
25-30 371.00 380,50 390.00 389.00 408.00
31-36 421.50 432,00 443.00 453.00 463.00

37 - 42 478.00 490.00 502.50 514.00 525.50
43- 48 542.50 556.00 570.00 583.00 596.00

48 - 54 616.00 631,50 647.50 662.00 677.00

55 - 60 £99.50 717.00 735.00 751.50 768.50
MAX 61+ 794.00 814.00 834,50 853.50 872.50

PENSION BAND 21

DISTRIBUTION OPERATOR

ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4104/2004  4/03/2005  4/02/2006  4/01/2007 40612008

START 0-6 223.50 229.00 234.50 240.00 245.50
07 -12 253.50 260.00 266.50 272,50 278.50
13-18 287.50 294.50 302.00 309.00 316.00
19-24 327.00 335.00 343.50 351.00 359.00
25-30 371.00 380.50 390.00 399.00 408.00
31-36 421.5¢ 432.00 443.00 453.00 463.00
37-42 478.00 490.00 502.50 §14.00 525.50
43-48 542.50 556.00 570.00 583.00 596.00

49 .54 616.00 631.50 647.50 662.00 677.00

55 - 60 698.50 717,00 735.00 751,50 768.50
MAX 61+ 794.00 814.00 834.50 853.50 872.50

PENSION BAND 211

DISTRIBUTION OPERATOR

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4{01/R007 4/08/2008

START 0-6 223,50 229.00 234.50 240.00 245.50
07-12 253.50 260.00 266.50 272.50 278.50
13-18 287.50 294.50 302.00 309.00 316.00
19- 24 327.00 335.00 343.50 351.00 3569.00
25-30 371.00 380.50 390.00 399.00 408.00
31-36 421.50 432.00 443.00 453.00 462.00

37 - 42 478.00 490.00 502.50 514.00 525.50

43 - 48 542.50 556.00 570.00 583.00 596.00

49 - 54 616.00 £31.50 647.50 662.00 677.00
55+ 60 599.50 717.00 736.00 751.50 768.50
MAX 61+ 794.00 814.00 834.50 853.50 B872.50

PENSICN BAND 211
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ZONE 8

START 0-6
07 -12
13-18
19- 24
25- 30
31-36
37-42
43 - 48
49 - 54

MAX 61+

ZONE 9

START 0-6
07 -12
13- 18
19 -24
25-30
3 -36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 10

START 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43-48
49 - 54
55 -60

MAX 61+

ZONE N

START 0-8
-12
13-18
19-24
25- 30
3-36
37 -42
43 - 48
49 - 54
55 - 60
MAX 61+

223.50
253.50
287 .50
327.00
371.00
421.50
478.00
542.50
616.00
£99.50
794.00

4,

WA

CHEDULES

DISTRIBUTION OPERATOR
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40472004 4032005 M 40612008

229.00
260.00
294,50
335.00
380.50
432.00
430.00
556.00
631.50
717.00

. 914.00
PENSION BAND

647.50
735.00
834.50
21

240.00
272,50
309.00
351.00
399.00
453.00
514.00
583.00
662.00
751.50
853.50

DISTRIBUTION OPERATOR
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005 4/06/2008

223.50 229.00
253.50 260.00
287.50 294.50
327.00 335.00
371.00 380.50
421.50 432.00
478.00 490,00
542.50 556.00
616,00 631.50
699.50 717.00
794 .00 814.00
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
Mm’_ ﬂLQB_fZD_QE 402/2006  4/01/2007

4/02/2006  4/01/2007

234.50
266.50
302.00
343.50
390.00
443.00
502,50
570.00
647.50
735.00
834,50
21

240.00
272.50
309.00
351.00
399.00
453.00
514.00
583.00
662.00
751.50
853.50

DISTRIBUTION OPERATOR

380.50
432.00
490.00
556.00
631.50
717.00
814.00

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

223.50
253.50
287.50
327.00
371.00
421.50
478.00
542.50
616.00
699.50

234.50
266.50
302.00
343.50
390.00
443.00
502.50
570.00
647.50
735.00
834.50
n

240.00
272.50
309.00
351.00
399.00
453.00
514.00
583.00
562.00
751.50
853.50

DISTRIBUTION OPERATOR

228.00
260.00
294.50
335.00
380.50
432.00
490.00
556.00
631.50
717.00

794,00 814.00
PENSION BAND

Appendix B

245.50
278.50
316.00
359.00
408.00
463.00
525.50
586.00
677.00
760.50
B72.50

245.50
278.50
316.00
359.00
408.00
463.00
525.50
596.00
677.00
768.50
872.50

EFFECTIVE

245.50
278.50
316.00
359.00
408.00
463.00

4/02/2006 4012007  4/0G/2008

234 .50
266.50
302.00
343.50
390.00
443,00
502.50
570.00
647.50
735.00
834.50
2n

240.00
272.50
305.00
351.00
399.00
453.00
514.00
583.00
662.00
751.50
853.50

245.50
278.50
316.00
359.00
408.00
463.00
525.50
596.00
677.00
768.50
B72.50
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App

ertilix B

ZONE 12
STARY 0-6

07-12
13-18
19-24
25-30
31-36
37-42
43 .48
49 -54
35 - 60
MAX 61+

ZONE 13
START 0-6

g7-12
13- 18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
85 - 80
MAX 61+

ZONE 4

START 0-6

07 -12
13-18
19-24
25 - 0
N-36
37-42
43 - 48
49 - 54
55 - 60
MAX 61+

ZONE T

196

START 0-6
07 - 12
13-18
19-24
25 - 30
I -36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 _LQM.QS

223.50
253.50
287.50
327.00
371.00
421.50
478.00
542.50
616.00
§99.50
794.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  4/03/2005

814
PENSION BAND

WAGE SCHEDULES

DISTRIBUTION OPERATOR

260 00
294.50
335.00
380.50
432.00
450.00
556.00
631.50
71 7 00
D0

4

234 50
266,50
302.00
343.50
390.00
443.00
502.50
570.00
647.50
735.00
834.50
21

4/01/2007
240.00
272.50
309.00
351.00
399.00
453.00
514.00
583.00
662.00
751.50
853.50

DISTRIBUTION OPERATOR

223.50 229.00
253.50 260.00
287.50 294,50
327.00 335.00
371.00 3B60.50
421.50 432,00
478.00 490.00
542 80 556.00
616.00 631.50
699.50 717.00
794.00 814.00
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005 40212006  4/01/2007

212.50
244,00
279.50
321.00
367.50
421.50
483.00
554.00
635.00
728.50

234,50
266.50
302.00
343.50
390.00
443,00
502.50
570.00
647.50
735.00
834.50
21

240 Qo
272.50
309.00
351.00
399.00
453,00
514.00
583.00
662.00
751.50
853.50

WAREHOUSE DISPATCHER

218.00
250.00
286.50
329.00
I76.50
432,00
49500
568.00
651.00
746.50

835.00 856.00
PENSION BAND

INVESTMENT RECOVERY SPECIALIST

223.50
256.50
293.50
337.00
386.00
443.00
507.50
582.00
667.50
765.00
877.50
213

228.50
262.5¢
300.00
344.50
394.50
453.00
519.00
595.00
682.50
782.00
897.00

EFFECTIVE
4

245,50
278.50
316.00
359.00
408.00
463.00
525.50
596.00
677.00
768.50
8§72.50

EFFECTIVE

245.50
278.50
3186.00
355.00
408.00
453.00
525.50
596.00
677.00
768.50
872.50

EFFECTIVE

233.50
268.50
307.00
352,50
403.50
463.00
530.50
608.50
698.00
799.50
$17.00

EFFECTIVE EFFECTIWE EFFECTIVE EFFECTWE EFFECTIVE
4/08/2008

4/03/2005 44022006  4/01/2007
249,50 255.50 262.00 268.00
280.00 287.00 294.00 300.50
314.50 322,50 330.50 338.00
353.50 362.50 371.50 380.00
397.50 467.50 417.50 427 .00
448,50 457.50 469.0¢ 473.50
501.50 514.00 527.00 533.00
563.50 577.50 592.00 805.50
633.00 £49.00 665.00 680.00
711.50 729.50 747.50 764.50
798.00 819.00 839.50 858.50
PENSION BAND 212

274.00
307.50
345.50
388.50
436,50
490.50
551.00
619.00
695.50
781.50
876.00



ZONE 8

START O-6
07-12
13-18
19-24
25-30
31-38
37 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 9

START 0-6
a7 -12
13-18
19-24
25-30
31-36
3r-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 10°

START 0-6
07-12
13-18
19 -24
25-30
31-36
37 -42
43 - 48
49 - 54
55 - 64

MAX 61+

ZONE 11

START 0-6
07 -12
13-18
18-24
25-30
31-36
37-42
43 -48
49 - 54
85 -60

MAX 61+

INVESTMENT RECOVERY SPECIALIST

WAG

HEDULES

Appendix B

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
0

4/04/2004 4/02/2006  4/01/2007 4/06/2008
281.00 288.00 285.00 301.50 308.50
322.50 330.50 332.00 346.50 354.50
368.00 378.00 387.50 386.00 405.00
423.50 434.00 445.00 455.00 465.00
485.00 4587.00 509.50 521.00 532.50
556.00 570.00 584.50 597.50 611.00
637.00 653.00 669,50 684.50 700.00
730.00 7489.50 767.00 784.50 802.00
837.00 858.00 879.50 £99.50 819,50
959.00 983.00 1,007.50 1,030.00 1,063.00

1.099.00 1,126.50 1,154.50 1,180.50 1,207.00

PENSION BAND 222

INVESTMENT RECOVERY SPECIALIST

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/Q4/2004 4/06/2008

281.00 288.00
322.50 330.50
360.00 378.00
423.50 434.00
485.00 497.00
556.00 570.00
§37.00 653.00
730.00 748.50
837.00 858.00
959.00 983.00
059.00 1,126.50
PENSION BAND

INVESTMENT RECOVERY SPECIALIST

40212006 4/01/2007

295.00 301.50 308.50
339.00 346.50 354.50
387.50 396.00 405.00
445.00 455.00 465.00
509.50 521.00 532.50
584.50 597.50 611.00
668.50 684.50 700.00
767.00 784.50 802.00
879.50 899.50 919,50
1,007.50 1,030.00 1.053.00
1 53350 1,180.50 1,207.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWWE EFFECTIVE

4032005
231 Q0 288.00
322,50 330.50
369.00 378.00
423.50 434.00
485.00 497.00
556.00 570.00
637.00 653.00
730.00 748.50
837.00 858.00
959.00 983.00
1,099.00 1,126.50
PENSION BAND

INVESTMENT RECOVERY SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006

4/04/2004
281.00
32250
369,00
423.50
485.00
556.00
637.00
73000
837.00
959.00

1,099.00

288 Q0
330.50
378.00
434.00
497.00
570.00
653.00
748.50
858.00
983.00
1,126.50

PENSION BAND

402/2006  4/01/2007

295.00
339.00
387.50
445.00
508,50
584.50
569.50
767.00
879.50
1,007.50
1,154.50
222

295.00
339.00
387.50
445.00
509.50
584.50
669.50
767.00
879.50
1,007.50
1,154.50
222

301.50
3486.50
396.00
455.00
521.00
597.50
684.50
784.50
£99.50
1,030.00
1,180.50

308.50
354.50
405.00
465.00
532.50
611.00
700.00
802.00
919.50
1,053.00
1,207.00

EFFECTIVE

M_ﬁﬂlﬂ.&

1, 180.50

354 50
405.00
465,00
532.50
611.00
700.00
802,00
919.50
1,053.00
1,207.00
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Appendix B

ZONE 6
START 0-6

07-12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 -54
55 - 60
MAX Gt+

ZONE 7
START 0-6

07 -12
13-18
15-24
25-30
336
37-42
43 - 44
49 - 54
55-60
MAX 61+

ZOME 1
START 0-6

198

07 -12
13-18
19-24
25-30
31-36
ar-42
43 - 48
49 - 54
55 - 60
MAX 61+

277.50
314.50
357.50
405.50
460.00
522.00
592.50
672.50
763.00
866.00
983.00

WAGE SCHEDULES

COIN OFFICE CLERK

DRAFTER

PROJECT ASSISTANT

SPECIAL SERVICES ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

PENSION BAND

272.00
308.50
351.00
398.50
452,50
514.00
584.00
663.00
753.50
855,50
971.50

EFFECTIVE

m_&mm

291.50
330.50
375.50
426.00
483.50
54850
622.50
706.50
801.50
909.50
1.032.50
218

338 00
384.00
435.50
494.50
561.00
636.50
722.50
819.50
930.00
1.055.50

COIN QOFFICE CLERK
DRAFTER
PROJECT ASSISTANT

SPECIAL SERVICES ASSISTANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
403/2005  4[022006  4/01/2007

279.00
316.00
360.00
408.50
464,00
527.00
598.50
679,50
77250
a77.00
996 00

PENSION BAND

286.00
324.00
369.00
418.50
475.50
540.00
613.50
£§96.50
792.00
899.00
1,021.00
218

292.50
331.50
377.50
428.00
486.00
552.00
627.50
712.00
810.00
918.00
1,044.00

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

EfFECTIVE EFFECTIVE EFFECTIVE EFFECTWVE EFFECTIVE

4/03/2005
315.50
354.50
397.00
446.00
500.00
561.00
630.50
707.50
793.50
890.00
999.00

50
PENSION BAND

323.50
363.50
407.00
457 .00
512.50
575.00
646.50
725.00
813.50
912,50
1,024.00
218

331.00
371.50
416.00
467.50
524.00
588.00
661.00
741.50
832.00
933.00
1,047.00

304.50
345.50
392.50
445.50
505.50
573.50
651.00
739.00
838.00
851.00
1.079.00

EFFECTIVE
4/06/2008

299.00
339.00
386.00
437.50
497.00
564,90
641.50
728.00
828.00
939.50
1,067.50

338.50
380.00
425.50
478.00
§36.00
601.00
676.00
768.00
850.50
954.00
1,070.50



ZONE 3

START 0-6
07 - 12
13-18
19-24
25 - 30
31-36
37 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 4

START 0-6
07-12
13-18
19-24
25 - 30
31 - 36
37-42
43 - 48
49 - 54
55-60

MAX 61+

ZONE 5

START 0-6
07 - 12
13-18
19-24
25 - 30
31-36
37 -42
43-48
43 - 54
55 - 60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

278.50
314.50
356.00
402,50
454.50
513.50
581.00
656,50
74200
839.00
948.00

WAGE SCHEDULES

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

322 50
365.00
412,50
466.00
526.50
595.50
673.00
760.50
860.00
971.50

Appendix B
EFFECTIVE
._QQEQQ& 4022006  4/01/2007 4/06/2008
292.50 299.00 305.50
330.50 338.00 345.50
374.00 382.50 391.00
423.00 432.50 442.00
477.50 489.00 499,00
539.50 551.50 564.00
610.50 624,00 §38.00
690.00 705.50 721.50
779.50 797.00 815.00
£881.50 801.50 922.00
g?‘gm 1.018.50 1,041.50

PENSION BAND

268.50
304.00
344,50
380.00
442,00
501.00
567.00
642.50
728.50
82500
835.00

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004  4/03/2005

275.00
311.50
353.00
400.00
453.00
513.50
581.00
658.50
746.50
845,50

. 958.50
PENSION BAND

282.00
319.50
362.00
410.00
464.50
526.50
595.50
675.00
765.00
886.50
982.50
218

41 /2007
288.50
326.50
370.00
419.00
475.00
538.50
609.00
690.00
782.00
886.00

1,004.5¢

SERVICE REPRESENTATIVE

295.00
334.00
a78.50
428.50
485.50
55(.50
822.50
705.50
799.50
906.00
1,027.00

SUPPORT SPECIALIST
CUSTOMER ADVOCATE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 401/2007  4/06/2008
264.50 271.00 278.00 284.50 291.00
300.00 307.50 315.00 322.00 329.00
339.50 348.00 356.50 364.50 372.50
384.50 394.00 404.00 413.00 422.50
435.50 446.50 457.50 468.00 478.50
493.00 505.50 518.00 529,50 541.50
558.50 572.50 587.00 600.00 613.50
632,50 €48.50 664.50 679.50 695.00
716.00 734,00 752.50 769.50 787.00
811.00 831.50 852,50 871.50 891.00
918.50 941.50 965.00 986.50 1,008.50
PENSION BAND 216
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Appendix B WAGE SCHEDULES

SERVICE REPRESENTATIVE

SUPPORT SPECIALIST
CUSTOMER ADVOCATE
ZONE 6 EFFECTIVE EFFECTIVE EFFECTWVE EFFECTIVE EFFECTIVE
404/2004  4/03/2005  4/02/72006  4/01/2007  4/06/2008
START 0-6 254.50 261.00 267.50 273.50 279.50
07 - 12 291,50 299.00 306.50 313.50 320.50
13-18 334.00 342.50 351.00 359.00 367.00
19 - 24 382.50 392.00 402.00 411.00 420.00
2530 438.50 449.50 460.50 471.00 481.50
3136 502.50 515.00 528.00 540.00 552.00
a7 - 42 575.50 590.00 605.00 618.50 632.50
43-48 659.50 676.00 693.00 708.50 724.50
49-54 755.50 774.50 794.00 812.00 830.50
55 - 60 B65.50 887.00 909.00 929.50 950.50
MAX 61+ 991.50 1,016.50 1.042.00 1,065.50 1.089.50
PENSION 8AND 218

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 44062008

STAAT 0-6 249.50 255.50 262.00 268.00 274.00
07 -12 285.50 292.50 300.00 307.00 314.00
13- 18 327.50 335.50 344.00 351.50 359.50
19-24 375.50 385.00 394.50 403.50 412.50
25-30 430.50 441,50 452.50 4652.50 473.00
31-36 493.00 505.50 518.00 529.50 541.50

37 - 42 565.00 579.00 583.50 607.00 620.50
43-48 647.50 663.50 68¢.00 695.50 711.00

49 - 54 74250 761.00 780.00 797.50 815.50

55 - B¢ 850.50 872.00 894.00 914.00 934.50
MAX 61+ 975.00 999.50 1.024.50 1,047.50 1.071.00

PENSION BAND 218

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 4/01/2007 4/06{2008

START 0-6 260.00 266.50 273.00 279.00 285.50
07 -12 296.50 304.00 I11.50 318.50 325.50
13- 18 337.50 346.00 354.50 362.50 370.50

19 - 24 385.00 394.50 404 .50 413.50 423.00
25-30 438.50 449.50 460.50 471.00 481.50
31.36 500.00 512.50 525.50 537.50 549.50
37-42 569,00 583.00 587.50 611.00 £24.50

43 - 48 648.50 664.50 681.00 696.50 712.00

49 - 54 739.00 757.50 776.50 754.00 B12.00

55 - 60 842.50 863.50 885.00 905.00 925.50
MAX 61+ 960.00 984.00 1.008.50 1.031.00 1,054.00

PENSION BAND 217
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w CHEDULES Appendix B

SERVICE REPRESENTATIVE

SUPPORT SPECIALIST
CUSTOMER ADVOCATE
ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTVE EFFECTIVE
4/03/2005  4/02/2006  4/01/2007 4{06/2008
START 0-6 25500 © 26150 268,00 274.00 280.00
07-12 290.50 298,00 305.50 31250 318.50
13-18 332.00 340,50 349.00 357.00 365.00
1924 378.50 385,00 397.50 406.50 415.50
25-30 432.00 443.00 454.00 464.00 474.50
31 - 36 492.50 505.00 517.50 529.00 541.00
37 - 42 562.00 576,00 590.50 604.00 617.50
43- 48 641.00 857.00 673.50 688.50 704.00
49 - 54 73100 /74950 768.00 785.50 803.00
55 - 60 83400 85500 876.50 896.00 916.00
MAX 61+ 95100 /97500 99950 102200  1045.00
PENSION BAND 217

/

' SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

/ ZONE 10 EBFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 40372005 4/02/2006 4/01/2007 4/06/2008
START 0-§ 255.00 261,50 268.00 274.00 280,00
— 07 - 290,50 298.00 305.50 312.50 319.50
e B 18, 331.00 339.50 348.00 356.00 364.00
19-24 7750 387.00 39650 405,50 414.50
25-30 430,50 441,50 45250 462.50 473.00
31-36 490.50 503.00 515.50 527.00 539.00
37-42 559.00 573.00 58750 600.50 614.00
43- 48 637.00 653.00 669.50 684.50 700.00
49-54 725.50 743.50 762.00 779.00 796.50
55 - 60 827.00 847,50 B68.50 £88.00 90B.00
MAX 61+ 943,00 966.50 990.50 1,013.00 1,036.00
PENSION BAND 27

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

| ZONE 11 ° EEFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 244.00 250.00 256.50 262.50 268.50
07 - 12 278.00 285.00 292,00 298.50 305.00
13-18 316.50 324.50 332.50 340.00 347.50
19-24 361.00 370.00 379.50 388.00 356.50

25 - 30 411.50 42200 432.50 442.00 452.00
31-36 469.50 481.00 4593.00 504.00 515.50
37-42 535.50 549.00 562.50 575.00 586.00

43 - 48 610.50 626.00 641.50 656.00 8671.00

49 - 54 695.50 713.00 731.00 747 .50 764.50

55 - 60 793.00 813.00 833.50 852.50 B71.50
MAX 61+ 904.00 526.50 949,50 971.00 993.00

PENSION BAND 215

-
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Appendix B WAGE SCHEDULES

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCATE

ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  4/03/2005  4/Q2/2006  4{01/2007 4/06/2008

START 0-6 256.00 262.50 269.00 275.00 281.00
0712 291.50 299.00 306.50 313.50 J320.50
13- 18 333.00 341,50 350.00- 358.00 366.00
19-24 379.50 389.00 398.50 , 407 .50 416.50
25-30 432,50 443.50 484 50 ° 464.50 475.00
31-36 453.00 505.50 518.00 ° 529.50 541.50
37-42 562.50 576.50 591.00 604.50 518.00

43 -48 641.5¢ 657.50 67400 689.00 704.50

49 - 54 731.50 750.00 769.00 786.50 804.00

55 - 60 834.00 855.00 B76.50 895.00 $416.00
MAX 61+ 950.50 974.50 9949. 00 N\, 1,021.50 1,044.50

PENSION BAND 17 K

SERVICE REPRESENTATIVE
SUPPORT SPECIALIST
CUSTOMER ADVOCAT:

ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005  4/02/2006  4/01/2007 4/06/2008
START 0-6 245.00 251.00 257.50 263.50 269.50
07-12 279.50 286.50 293.50 300> 307.00
13-18 319.00 327.00 335.00 342, 350.00
19 - 24 363.50 372.50 382.00 390.50 399.50
25- 30 414.50 425.00 435.50 44550 \455.50
31-36 473.00 485.00 497.00 508.00 9.50
a7 - 42 539.50 553.00 567.00 580.00 59
43-48 615.50 631.00 647.00 £661.50 a7s.5D\\ —
49 -54 702.00 719.50 737.50 754.00 77100 SN
55 - 60 £800.50 820.50 841.00 860.00 879.50
MAX 61+ 913,50 936.50 980.00 981.50 1,003.50
PENSION BAND 216
EXECUTIVE APPEALS SPECIALIST
ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 40032008 4022006  4/01/2007 4/06/2008
START 0-6 27850 285.50 292,50 299.00 305,50
07 -12 317.50 325,50 333.50 341.00 34B.50
13.18 362.50 371.50 381.00 389.50 398.50
19-24 413.50 424.00 434.50 444.50 454,50
25-30 472.50 484.50 496.50 507.50 519.00
31-36 538.50 552.00 566.00 578.50 591.50
37-42 614.50 630.00 646.00 660.50 675.50
43-48 702.00 719.50 737.50 754.00 771.00
49- 54 800,50 820.50 841.00 860.00 879.50"
55 - 60 913,50 936‘50 960.00 981.50 1.003.50
MAX 61+ 1,042.50 8.50 1,095.00 1,119.50 1,144.50
PENSION BAND 220
EXECUTIVE APPEALS SPECIALIST
ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005 4/02/2006  4/01/2007 4/06/2008
START 0-6 260.00 266.50 273.00 279.00 285,50
07-12 299.50 307.00 314.50 321.50 328.50
13-18 344.50 353.00 362.00 370.00 370.50
19.24 396.00 406.00 418.00 42550 435.00
25-30 455,50 467.00 478.50 489.50 500.50
31-3% 524.00 537.00 550.50 563.00 575.50
37-42 £603.00 618.00 633.50 648.00 £62.50
43 - 48 693.50 711.00 729.00 745.50 762.50
49 - 54 797.50 817.50 838.00 857.00 876.50
55 - 80 917.50 940,50 964.00 985.50 1,007.50
MAX 61+ 1,055.50 1,082.00 1,109.00 1,134.00 1,159.50
PENSION BAND 221
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WAGE SCHEDULES Appendix B

TELEPHONE ACCOUNT REPRESENTATIVE

ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  A/Q32005  402/2006  4/01/2007 40672008

START 0-6 256.00 262.50 269.00 275.00 281.00
07-12 279.50 286.50 293.50 300.00 307.00
13-18 305.50 J313.00 321.00 328.00 335.50
19-24 333.50 342.00 350.50 358.50 366.50
25-30 364.00 373.00 J62.50 391.00 400.00
31-36 393.00 408.00 418.00 42750 437.00
37-42 434.0Q 445.00 456.00 466.50 477.00
43-48 474.50 486.50 498.50 509.50 521.00
49-54 517.50 530.50 544.00 556.00 568.50

55 - 60 565.50 579.50 594.00 607.50 621.00
MAX 61+ 617.50 533.00 649.00 £63.50 578.50

PENSION BAND 205

TELEPHONE ACCOUNT REPRESENTATIVE

ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/Q2/2006  4/01/2007 4/06/2008

START 0-6 256.00 262.50 269.00 275.00 281.00
07 - 12 279.50 286.50 293.50 300.00 307.00
13-18 305.50 313.00 321.00 328.00 335.50
19-24 333.50 342.00 350.50 358.50 366.50
25-30 364.00 373.00 382.50 391.00 400.00
31-36 398.00 408.00 418.00 427.50 437.00

37 -42 434.00 44500 456.00 466.50 477.00
43-48 474.50 486,50 498.50 509.50 521.00

49 -54 517.50 £30.50 544.00 556.00 568.50

55 - 60 568.50 579.50 594 00 807.50 621.00
MAX 61+ 617.50 633.00 649.00 663,50 678.50

PENSION BAND 205
ORDER WRITER
ZONE 3 EFFECTIVE EFFECTIVE EFFECTIWWVE EFFECTIVE EFFECTIVE
4/04/2004  2/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 250.00 258.50 263.00 269.00 275.00
07-12 281.00 288.00 295.00 301.50 308.50
13- 18 315.50 323.50 331.50 339.00 346.50
19-24 355.00 364.00 373.00 381.50 350.00
25-30 399.00 409.00 419.00 428.50 438.00
31-36 449,00 460.00 471,50 482.00 493.00
37-42 504.50 517.00 £30.00 542.00 554,00
43-48 567.00 581.00 595.50 609.00 622.50

49 - 54 637.50 653.50 570.00 685.00 700.50

55 - 60 716.50 734.50 753.00 770.00 787.50
MAX 61+ 805.50 825,50 846.00 865.00 884.50

PENSION BAND 212

ORDER WRITER

Z20NE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005  4/02/2006  4/01/2007 4/06/2008

START 0-6 248.50 254.50 261.00 267.00 273.00
07 -12 279.00 286.00 293.00 299.50 306.00
13-18 313.50 321.50 329.50 337.00 344.50
19-24 352.00 361.00 370.00 a7a.50 387.00
25-30 395.50 405.50 415.50 425.00 434.50
31-36 444.00 45500 466.50 477.00 487.50

37 -42 499.00 511.50 524.50 536.50 548.50

43 - 48 560.50 574.50 589.00 602.50 816.00

49 - 54 630.00 £46.00 662.00 &677.00 6§92.00

55 - 60 707.50 725.00 743.00 759.50 776.50
MAX 61+ 794.50 814.50 B35.00 854,00 873.00

PENSION BAND 212
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Appendix B

ZONE 5

START 0-6
07-12
13-18
19-24
25-30
31-36
a7 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE &

START 0-6
a7 - 12
13-18
1924
25 - 30
31-36
ar - 42
4348
49 -84
55 - 60

MAX 81+

ZONE7

START -6
07 -12
13-18
1924
25 - 30
31-36
37 - 42
43 -48
49 .54
55 - 60

MAX 61+

ZONE 8

204

START 0-5
07 -12
13-18
19-24
25-30
31-36
a7.-.42
4348
49 .54
55. 80

MAX 61+

WAGE_SCHEDULES

ORDER WRITER
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

4003/2005  4/02/2006  4/01/2007

245.50 251.50
275.50 282.50
309.50 317.00
348.00 356.50
391.00 401.00
439.50 450.50
493.50 506.00
555.00 569.00
623.50 £639.00
700.50 718.00
787 .50 807.00
PENSION BAND

ORDER WRITER

258.00
289.50
325.00
365.50
411.00
462.00
518.50
583.00
655.00
736.00
827.00
211

264.00
296.00
332,50
373.50
420.00
472.50
530.00
596.00
669.50
752.50
845.50

EFFECTIVE
4406/2008

270.00
302.50
340.00
382.00
429.50
483.00
542.00
609.50
584.50
769.50
864.50

EFFECTIVE EFFECTIVE EFFECTIWVE EFFECTWE EFFECTIVE

246.50
280.00
318.00
362.00
411.50
468.00
532.00
605.00
687.50
782.00
885.00

252.50
287.00
326.00
371.00
422.00
479.50
545.50
620.00
704.50
801.50
911.00

PENSION BAND

QRDER WRITER

259.00
294.00
334.00
380.50
432,50
491.50
5§59.00
635.50
722.00
821.50
934,00
215

41012007
265.00
300.50
341.50
389.00
442,00
502.50
571.50
£650.00
738.00
840.00
855.00

271.00
307.50
349.00
398.00
452.00
514.00
584.50
664.50
754.50
855.00
g976.50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 4/01/2007

241,00
274.50
312.00
355.00
404.00
459 .50
523.50
585.00
677.00
770.00
876.00

247.00
281.50
320.00
364.00
414.00
471.00
536.50
610.00
694,00
789.50

098.00
PENSION BAND

ORDER WRITER

253.00
288.50
328.00
373.00
424.50
483.00
550.00
525.50
711.50
B09.00
920.5¢
214

258.50
285.00
335.50
381.50
434.00
494.00
562.50
639.50
727.50
827.00
841.00

264.50
301.50
343.00
390.00
444 .00
505.00
575.00
654 .00
744,00
845.50
962.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4004/2004 4 4

238.00
271.00
306.00
346.50
391.50
443.00
501.50
567.00
641.00
725.00

245.00
278.00
31350
355.00
401.50
454.00
514.00
$81.00
657.00
743.00
841.00

820.50
PENSION BAND

2561.00
285.00
321.50
364.00
411.50
465.50
527.00
595.50
673.50
761.50
862.00
212

256.50
291.50
428.50
3r2.00
421.00
476,00
539.00
608,00
688.50
77850
881.50

262.50
298.00



WAGE SCHEDULES Appendix B

ORDER WRITER

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWWE EFFECTIVE
4/04/2004  A/03/3005  4/02/2006  4/01/2007 4/06/2008

START 0-6 233.00 239.00 245.00 250.50 256.00
07 -12 264.00 270.50 277.50 283.50 290.00
13- 18 299.00 306.50 314,00 321.00 328.00
19-24 338.50 347.00 355.50 363,50 371.50

25 - 30 384.00 383.50 403.50 412.50 42200
31-36 43450 445.50 456.50 467.00 477.50
37-42 492.50 505.00 517.50 529.00 541,00
43-48 558.00 572.00 586.50 599.50 £13.00

49 -54 632.00 648,00 664.00 679.00 694.50

55 - 60 716.00 734.00 75250 769.50 787.00
MAX 61+ 811.00 831.50 85250 871.50 891.00

PENSION BANO 212

ORDER WRITER

ZONE 10 EFFECTIVE EFFECTIWWE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  A/03/2005  4/02/2006  4/01/2007 4/06/2008

START -6 233.00 239.00 245.00 250.50 256.00
07 - 12 263.50 270.00 277.00 283.00 289.50
13-18 298.50 306.00 313.50 320.50 327.50
19-24 337.00 345,50 354.00 362.00 370.00
25- 30 381.50 391.00 401.00 410.00 418.00
31-36 431.50 442 50 453.50 463.50 474.00
37-42 487 .50 499.50 512,00 523.50 535.50
43- 48 552.00 566.00 580.00 593.00 606.50

49 - 54 623.50 639.00 £55.00 669.50 684.50

55 - 60 706.00 723.50 741.50 768.00 775.00
MAX 61+ 798.00 818.00 838.50 857.50 877.00

PENSION BAND 212

ORDER WRITER

ZONE 1% EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04{/2004 A03/2005 4/02/2006 4/01/2007 4/06/2008

START 0-6 229.00 234.50 240.50 246.00 251.50
07 - 12 258.50 265.00 271.50 277.5G 283.50
13-18 292.00 299.50 307.00 314.00 321.00
19-24 330.00 338.50 347.00 355.00 363.00

25 - 30 373.00 382.50 392.00 401.00 410.00
31-36 421.50 432.00 443.00 453.00 463.00
37-42 476.00 488.00 500.00 511.50 523.00

43 - 48 537.50 551.00 565.00 577.50 590.50

49 - 64 607.00 622.00 637.50 652.00 666.50

55 - 60 686.60 703.00 720.50 736.50 753.00
MAX 61+ 774.50 794.00 814.00 832.50 851.00

PENSION BAND 21

ORDER WRITER

ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 256.00 262 50 269.00 275,00 281.00
07 - 12 288.50 295,50 303.00 310.00 317.00
13-18 325.50 333.50 342.00 349,50 357.50
19-24 367.00 376,00 385.50 394.00 403.00
25-30 414.00 424 50 435.00 445.00 455,00
31-36 486.50 478.00 490.00 501.00 512.50
a7- 42 526,50 539.50 553.00 565,50 578.00

43 - 48 593.00 608.00 623.00 £37.00 651.50

49 - 54 669.00 685,50 702.50 718.50 73450

55 - B0 754.50 773,50 793.00 811.00 829,00
MAX 61+ 850,50 872.00 894.00 914.00 934,50

PENSION BAND 214

205




Appendix B

ZONE &

START Q-6
07 - 12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 7

START 0-6
07-12
13- 18
19-24
25-30
31-36
37-42
43 - 48
49 .54

55 - 60
MAX 61+

ZONME 12

START 0-8
07 -12
13-18
19 - 24
25-30
31-36
a7 -42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 2

START 0-6
07 -12
13-18
19-29
25-30
31-36
37 - 42
43- 48
49 - 54
55+ 680

MAX 61+

206

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2006  4/02/2006  4/01/2007

WAGE SCHEDULES

ACCOUNT REPRESENTATIVE

246.00 252.00
278.50 285.50
315.50 323.50
357.50 366.50
405.00 415.00
459.00 470.50
519.50 532.50
589.00 603.50
667.00 583.50
756.00 775.00
856.50 878.00
PENSION BAND

240.50
273.00
309.00
350.50
397.00
450.00
509.50
577.50
654.50
741.50

258.50
292.50
J31.50
375.50
425.50
482.50
546.00
6§18.50
700.50
794.50
900.00
214

264.50
299.00
339.00
384.00
435.00
493.50
558.50
632.50
7156.50
812.50
920.50

ACCOUNT REPRESENTATIVE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/06/2008

MMM

246.50
280.00
316.50
359.50
407,00
461.50
522.00
582,00
671.00
760.00

840.00 861.00
PENSION BAND

4/04/2004

255.00
285.50
320.50
359.00
402.50
451.50
506.00
566.50
635.50
712.00
798.00

252.50
287.00
324.50
368,50
417.00
473.00
535.00
607.00
888.00
779.00
882.50
213

ACCOUNT REPRESENTATIVE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIWE EFFECTIVE
4,’041‘m

299 00
332.00
368.50
410.00
455.50
506.50
562.50
625.50
694.50
772.00

A03/2005  4/02/2006
261.50 268.00
292.50 300.00
324.50 336.50
3568.00 7700
412.50 423.00
453.00 474.50
518.50 531.50
580.50 595.00
651.50 668,00
730.00 748.50
8186.00 838.50

212
TELLER

4/03/2005 3@200§
275.50
306.50 314 00
340.50 349.00
377.50 387.00
420.50 431,00
457.00 478.50
519.00 532.00
576.50 581.00
641.00 657.00
712.00 730.00
791.50 811.50

PENSION BAND

2H

274.00
307.00
344.00
385.50
432,50
485.00
543.50

EFFECTIVE

4/06/2008
270.50
305.50
34550
392.50
445.00
504.50
571.00
646.50
732.50
831.00
941.00

264.00
300.00
339.50
385.50
436.00
484 .50
559.50
6834.50
719.50
814.50
923.00

280.00
314.00
351.50
394.00
442.00
496.00
555.50
622.00
698.50
782.50
877.00

EFFECTIVE

4012007  4/06/2008

289.00
321,00
357.00
395.50
440,50
489.50
544.00
604,50
672.00
746.50
830.00

295.50
328.00
365.00
404.50
450.50
500.50
556.00
618.00
687.00
763.50
848.50



ZONE 6

START 0-6
07-12
13-18
19- 24
25 - 30
31-36
37-42
43 -48
49-54
55 - 80

MAX 61+

ZONE 7

START 0-6
07-12
13-18
19-24
25-30
31-36
37 -42
43 - 48
49 - 54
55-60

MAX 61+

ZONE 1

START 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43 - 48
49-54
55 - 60

MAX 61+

ZONE 3

START 0-6
07-12
13-18
19-24
25-30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

WAGE SCHEDULES

CONSUMER PRQDUCT SPECIALIST
COLLECTION SPECIALIST

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
410472004  4/03/2005 _&M

245.50 251.50
277.50 284.50
313.50 321.50
354.50 363.50
400.50 410,50
453.00 464.50
512.00 525.00
579.00 593.50
654.50 671.00
739.50 758,00
836.00 857.00
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006  4/01/2007 4/06/2009

240 00
271.50
307.00
347.00
392.00
443.00
501.00
566.00
£40.00
723.00
817.50

CONSUMER PRODUCT SPECIALIST

258.00

291.50
329.50
372.50
421.00
476.00
538.00
608.50
688.00
777.00
878.50
213

703.50
794.50
89850

COLLECTION SPECIALIST

246.00
278.50
314.50
355.50
402.00
454,00
513.50
580.00
656.00
741.00
838.00

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

270.50
297.50
327.00
359.00
394,50
434.00
477,50
§25.00
577.50
§34.50

252.00
2B5.50
322.50
364.50
412,00
465.50
526.50
584.50
672.50
759.50
859.00
212

257.50
292.00
330.00
372.50
421.50
476.00
538.50
608.00
687.50
776.50
878.50

SALES & SERVICE SPECIALIST

4/03/2005 4/01/2007
277.50 284,50 291.00
305.00 312.50 319.50
335.00 343.650 351.00
368.00 377.00 385.50
404.50 414.50 424 00
44500 456.00 466.50
489.50 501.50 513.00
538.00 551.50 564.00
592.00 607.00 620.50
650.50 667.00 682.00
697.50 715.00 733.00 748.50
PENSION BAND 208

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIWVE EFFECTIVE
4/04/2004 4032005 4/02/2006

270.50
296.50
325.00
356,00
380.50
428.00
469.00
514.50
564.00
618.00

SALES & SERVICE SPECIALIST

277.50
304.00
333.00
365.00
400.50
438,50
480.50
527.50
578.00
§33.50

96.00

78.00 &
PENSION BAND

284.50
311.50
341.50
374.00
410.50
449.50
492 .50
540.50
592.50
549.50
712.50
207

EFFECTIVE
4/06/2008

EFFECTIVE

EFFECTIVE
4/06/2008

Appendix B

270.00
304.50
344 50
389.50
440.00
497 .50
562.50
636.00
719.50
812.50
918,50

263.50
298.50
337.50
381.00
431.00
486.50
§50.50
621.50
703.00
794.00
898.50

297.50
326.50
359.00
394.00
433,50
477.00
524.50
576.50
§34.50
697.50
766.50

4/01/2007 4
291.00 297.50
318.50 325.50
349.00 357.00
382.50 391.00
419.50 429.00
459.50 470,00
503.50 515.00
§52.50 565.00
606.00 619.50
664.00 679.00
728.50 745.00

207



Appendix B WAGE SCHEDULES

SALES & SERVICE SPECIALIST

ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
AQ4/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 270.50 277.50 284.50 291.00 297.50
07 -12 286.00 J303.50 311.00 318.00 325.00
13-18 324.00 332,00 340.50 348.00 356.00
19-24 354.50 363.50 372.50 381.00 389.50

25 - 30 388.00 397.50 407.50 416.50 426.00
31-38 425,00 435.50 446.50 456.50 467.00

37 -42 464.50 476.00 488.00 498,00 510.00
43-48 508.50 521.00 534.00 545.00 558.50

49 - 54 557.00 §71.00 585.50 598.50 612.00

55 - 60 609.50 624.50 640.00 654.50 569.00
MAX 61+ 667,00 683.50 700.50 716.50 732.50

PENSION BAND 207

SALES & SERVICE SPECIALIST

ZONE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 402005  A/Q2006  4/01/2007 4/06/2008

START 0-6 270.50 277.50 284.50 291.00 297.50
07 -12 295.50 303.00 310.50 317.50 324.50
13-18 322.50 J330.50 339.00 346.50 354.50
19-24 352.50 361.50 370.50 379.00 387.50
25-30 385.00 394.50 404.50 413.50 423.00
31-36 420.00 430.50 441.50 451.50 461,50

37 -42 459,00 470.50 4B2.50 493.50 504.50

43 - 48 502.00 514.50 527.50 539.50 551.50
49-54 547.50 561.00 575.00 588.00 601.00
55-60 598.50 613.50 629.00 643.00 657.50
MAX 61+ 654.00 670.50 £887.50 703.00 719.00

PENSION BAND 207

SALES & SERVICE SPECIALIST

ZONE & EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/Q2/2006  4/Q1/2007 4/06/2008

START 0-6 270.50 277.50 284.50 291.00 297.50
07 -12 298.00 305.50 313.00 320.00 327.00
13-18 328.00 336.00 344.50 352.50 360.50
19-24 361.00 370.00 379.50 38B.00 396.50
25-30 398.00 408.00 418.00 427.50 437.00
31-36 438.00 448.00 450.00 470.50 481.00
37-42 482.50 494.50 507.00 518.50 530.00

43 - 48 531.50 545.00 558.50 571.00 584.00
49-54 585.50 600.00 €15.00 629.00 £643.00

55 - 60 644.50 660.50 677.00 692.00 707.50
MAX 61+ 710.00 728.00 746.00 763.00 780.00

PENSION BAND 209

SALES & SERVICE SPECIALIST

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/200G7 4/06/2008

START 0-6 270.50 277.50 284,50 291.00 297.50
07-12 207.50 305.00 312,50 319.50 326.50
13-18 327.00 335.00 343.50 351.00 368.00
19-24 358.50 368.50 377.50 386.00 394.50

25 - 30 3895.50 405.50 415.50 425.00 434.50

31 - 36 434 50 445.50 458.50 467.00 477.50
37-42 478.00 480.00 502.50 514.00 525.50

43 .48 525.50 538.50 552.00 564.50 577.00

49 - 54 577.50 592,00 607.00 820.50 634.50

55 - 60 635.00 651.00 667.50 682.50 £698.00
MAX 61+ 698.00 715.50 733.50 750.00 767.00

PENSION BAND 208

208



ZONE B

START 0-6

07 -
13-

12
18

19-24
25 - 30
31-36
a7-42
43 - 48
49 . 54
55 - 60
MAX 61+

ZONE 9

START (-6

MAX Eh—

ZONE 10

START 0-6

07 -
13-
.24
.30

19
25

12
18

31-36

37

43 -
49 -
55 -

.42

48
54
Ly

MAX 61+

ZONE 11

START 0-6

07 -
13-
19-
25-
- 36

3

37 -
43 -
a9-
55 -

12
18
24
30

42
48
54
60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/05/2008

270.50
297.00
326.00
357.50
382.00
431.00
473.00
519.00
569.50
625.50

WA

CHEDULES

SALES & SERVICE SPECIALIST

277.50
304,50
334.00
366.50
402.00
442,00
485.00
532.00
583.50
641.00
703.50

686.50
PENSICN BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 402005 4/02/2006 _LQJIZIEL 4/06/2008

270.50
296.50
325.00
356.50
.00
429,00
470.00
51550
585.50
620.00

Appendix B

4/02/2006  4/Q1/2007 4
284,50 291.00 297.50
312.00 319.00 326.00
342.50 350.00 358.00
375.50 384.00 392.50
41200 421.50 431.00
453.00 463.00 473.50
497.00 508.00 518.50
545.50 558.00 570.50
598.00 6511.50 625.50
657.00 672.00 687.00
;géoo 737.00 753.50

SALES & SERVICE SPECIALIST

277.50
304.00
333.00
365.50
401.00
439.50
482.00
528.50
578.50
635.50
697,50

£80.50
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE
40442004 4/03/2005

270,50
296.50
324.50
355.50
389.50
427.00
467.50
512.00
561.00
615.00
673.50

284.50
311.50
341.50
374.50
411.00
450.50
494.00
541.50
594.00
651.50
715.00
207

31 8 50
349.00
383.00
420.00
460.50
505.00
553.50
&607.50
666.00
731.00

SALES & SERVICE SPECIALIST

277.50
304.00
332.50
J64.50
399.00
437.50
479.00
525.00
575.00
630.50
690.50

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005

0
284.50
311.50
341.00
373.50
409.00
448.50
491.00
538.00
589.50
646.50
708.00
207

EFFECTIVE EFFECTIVE

4012007
231.00
318.50
348.50
382.00
418,00
458.50
502.0¢
550.00
603.00
661.00
724.00

SALES & SERVICE SPECIALIST

270.50 277.50
295,00 302.50
321.50 329.50
350.50 359,50
382.00 391,50
416.50 427.00
454.00 465,50
495.00 507.50
539.50 553.00
588.50 603.00
641.50 657.50
PENSION BAND

4/02/2006  4/01/2007

284.50
310.00
337.50
368.50
401.50
437.50
477.00
520.00
567.00
618.00
674,00
206

297.50
325.50
357.00
391.50
429.50
471.00
516.50
566.00
621.00
681.00
747.50

297.50
325.50
356.50
390.50
427.50
462.00
513.50
562.50
616.50
£676.00
740.50

291.00 297.50
317.00 324.00
345.00 353.00
377.00 385.50
410.50Q 419.50
447.50 457.50
487.50 498.50
531.50 543.50
580.00 593.00
£32.00 £46.00
689.00 704.50

209




Appendix B

ZONE 12

START 0-6

07 -12
13-18
19-24
25-30
31 -36
37 -42
43-48
49 -64
55 - 60
MAX 61+

ZONE 13
START 0-6

07-12
13- 18
19 - 24
25- 30
31.26
37-42
43- 48
49 -54
55 - 60
MAX B+

ZONE B

START 0-6
07-12
13-18
19.24
25-30
31-36
37 - 42
43-48
49-54
55 - 60

MAX 61+

ZONE 9

210

START 0-6
07 -12
t3-18
19-24
25-30
31-36
37-42
43 -48
49 - 54
55 - 60

MAX 61+

WA

E

HED

SALES & SERVICE SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006 4406/2008

4/04/2004 4, 4N /2007
270.50 277.50 284.50 291.00
296.50 304.00 311.50 318.50
325.00 333.00 341.50 349.00
356.50 365.50 374.50 383.00
380.50 400.50 410.50 419.50
428,50 439.00 450.00 460.00
469.50 481.00 493.00 504.00
515.00 528.00 541.00 553.00
565.00 579.00 593.50 607.00
619.50 §35.00 651.00 665.50
679.50 £96.50 714,00 730.00

PENSION BAND 207

SALES & SERVICE SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4062008

40472004 4/03/2005 4/01/2007
270.50 277.50 284.50 291.00
205.50 303.00 310.50 317.50
322,50 330.50 338.00 346,50
352.00 361.00 370.00 378.50
384.00 383.50 403,50 412,50
413.00 429.50 440.00 450.00
457 .50 469.00 480.50 491,50
499.50 512.00 525.00 537.00
545.00 558.50 572.50 585.50
595.00 61 0. 00 625,50 639.50
B49.50 682.00 697.50

PENSION BAND 206

PAY PHONE SALES REPRESENTATIVE

297 50
325.50
357.00
391.50
429.00
470.50
515.50
565.50
620.50
£90.50
746.50

297.50
324.50
354.50
a87.00
422 .00
460.00
502.50
549.00
588.50
654.00
713.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007  4/06/2008

4/04/2004  4/03/2005
280.50 287.50
324.00 332.00
374.00 383.50
432.00 443.00
498.50 511.00
576.00 580.50
664.50 681.00
767.50 7B6.50
886.00 908.00

1,023.00 1 048 S0

1,181.00 210,50

PENSION BAND

PAY PHONE SALES REPRESENTATIVE

294.50
340.50
393.00
454.00
524.00
605.50
£98.00
806.00
930.50
1,074.50
1,241.00
225

1
301.00
348,00
402.00
464.00
536.00
619.00
713.50
824.00
951.50

1,008.50
1.269.00

308.00
356.00
411.00
474.50
548.00

EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/06/2008

40472004 40372005  402/2006  4/01/2007
275.50 282.50 289.50 296,00
318.00 326.00 334.00 341.50
368.00 377.00 386.50 395.00
425.50 436.00 447.00 457.00
492.00 504.50 517.00 528.50
568.50 582.50 597.00 610.50
657.50 674.00 691.00 706.50
760.00 779.00 798.50 816.50
878.50 900.50 923.00 944.00

1,016.00 1,041.50 1,067.50 1,091.50

1,174.50 1,204,00 1,234.00 1,262.00

PENSION BAND 225

302.50
345,00
404.00
467 .50
540.50
624.00
722.50
835.00
965.00
1,116.00
1,280.50



WAGE SCHEDULES Appendix B

PAY PHONE SALES REPRESENTATIVE

ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/20056  4/02/2006  4/01/2007 4/06/2008

START 0-6 261.50 268.00 274.50 280.50 287.00
07 -12 203.50 311.00 319.00 326.00 333.50
13-18 352.50 361.50 370.50 379.00 387.50
19-24 408.50 418.50 429.00 438.50 448,50

26 - 30 474.50 486.50 498.5¢ 509.50 521.00
31-36 550.50 564.50 578.50 591.50 505.00

a7 - 42 638.50 654,50 671.00 6586.00 701.50

43 - 48 741.00 759.50 778.50 796.00 814.00

49 - 54 860.00 881.50 903.50 924.00 945.00

55 - 60 997.50 1,022.50 1.048.00 1,071.50 1,095.50
MAX 61+ 1,157.50 1.186.50 1,216.00 1,243.50 1,271.50

PENSION BAND 224

PAY PHONE SALES REPRESENTATIVE

ZONE 11 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/0)/2007 4/06(2008

START 0-6 254.50 261.00 267.50 273.50 279.50
07-12 285.50 303.00 310.50 317.50 324.50
13- 18 343.00 351.50 360.50 368.50 377.00
19-24 398.50 408.50 418.50 428.00 437.50
25-30 463.00 474.50 486.50 497.50 508.50
31-36 537.50 551.00 565.00 577.50 £90.50
37-42 624.00 639.50 655.50 670.00 685.00

43 - 48 724.50 742.50 761.00 778.00 795.50

48 - 54 542.00 863.00 884.50 904.50 925.00

55 - 60 977.50 1,002.00 1,027.00 1,050.00 1,073.50
MAX 61+ 1.135.50 1,164.00 1,193.00 1,220.00 1,247.50

PENSION BAND 224

PAY PHONE SERVICES ASSOCIATE

ZONE 1 EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE
404/2004  4/03/2005  4/02/2008  4/D1/2007  4/06/2008

START 0-6 323.00 331.00 333.50 347.00 355.00
07 -12 360.00 369.00 378.00 386.50 395.00
13-18 401.50 411.50 422.00 431.50 441.00
19-24 447.50 458.50 470.00 480.50 491.50
25-30 499.00 811.50 524.50 536.50 548.50
31-36 556.00 570.00 584,50 597.50 611.00
37-42 619.50 635.00 651.00 665.50 680.50

43 - 48 690.50 708.00 125.50 742.00 758.50

49 - 54 770.00 789.50 809.00 827.00 845.50
55-60 B858.50 880.00 902.00 922 50 943.50
MAX 61+ a57.00 981.00 1,005.50 1,028.00 1,051.00

PENSION BAND N._u

PAY PHONE SERVICES ASSOCIATE

ZONE 2 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 302.00 309.50 317.00 324.00 331.50
07 -12 334.00 342.50 351.00 359.00 387.00
13- 18 370.00 379.50 389.00 398.00 407.00
19-24 409.00 419.00 429.50 439.00 449.00
25- 30 452,50 464.00 475.50 486.00 497.00
31-38 500.50 513.00 526.00 538.00 550.00
37-42 553.50 567.50 581.50 594.50 608.00

43 - 48 6§12.50 628.00 643.50 658.00 673.00

49 - 54 677.50 694,50 712.00 728.00 744 .50

55 - 60 749.50 768.00 787.00 804.50 822.50
MAX 61+ §29.50 850.00 B71.50 891.00 911.00

PENSION BAND 213

211



Appendix B WAGE SCHEDULES

PAY PHONE SERVICES ASSOCIATE

ZONE 3 EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032005  402/2006  2/01/2007 4/06/2008

START 0-8 203.50 301.00 308.50 315.50 322.50
07-12 325.00 333.00 341.50 349.00 357.00
13- 18 359.50 368.50 377.50 386.00 394.50
19-24 398.00 408.00 418.00 427.50 437.00

26 - 30 440.50 451.50 463.00 473.50 484.00
31-36 487.50 492.50 512.00 523.50 535.50

37 - 42 540.00 553.50 567.50 580,50 593.50

43 - 48 597.50 612.50 628.00 6842.00 656.50

49 - 54 662.00 678.50 695.50 711.00 727.00

55 - 60 733.00 751.50 770.50 788.00 805.50
MAX 61+ 811.50 832.00 853.00 B872.00 891.50

PENSION BAND Q12

PAY PHONE SERVICES ASSOCIATE

ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  403/2008 4022006  4/01/2007 4406/2008

START 0-6 280.50 287.50 294.50 301.00 308.00
07-12 311.50 319.50 327.50 335.00 34250
13-18 346.00 354.50 363.50 371.50 380.00
19-24 384.50 394.00 404.00 413.00 422.50
25-30 427.00 437.50 448,50 458.50 469.00
31-36 474.50 486.50 493.50 509.50 521.00

37 - 42 526,50 539.50 553.00 565.50 578.00

43 - 48 585.00 §39.50 614.50 628.50 642.50

49 -54 649.50 665.50 682.00 697.50 713.00

55 - 60 721.00 739.00 757,50 774.50 792.00
MAX 61+ 801.00 821.00 841.50 B60.50 880.00

PENSION BAND 212

PAY PHONE SERVICES ASSQCIATE

ZONE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 4022006  4/01/2007 4/06/2008

START 0-6 279.50 286.50 293.5¢ 300.00 307.00
o7 -12 310.00 318.00 326.00 333.50 341.00
13- 18 344.50 353.00 362,00 370.00 378,50
19-24 382.00 391.50 401.50 410.50 419,50
25-30 424.00 434.50 445 .50 455.50 465.50

a1 - 36 470.50 482.50 494.50 505.50 517,00

a7 - 42 522.00 535.00 548.50 561.00 573.50

43 -48 580.00 594.50 609,50 £623.00 637.00

49 - 54 643.50 B58.50 576.00 691.00 706.50

55 -60 714.00 732.00 750.50 767.50 785.00
MAX 61+ 792.50 812.50 833.00 851.50 §70.50

PENSION BAND 1n

PAY PHONE SERVICES ASSOCIATE

ZOME & EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4004/2004  4/03/2005 /0202006  4/01/2007 4/06/2008

START 0-6 270.00 277.00 284.00 280,50 297.00
07 -12 302.00 309,50 317.00 324.00 331.50
13-18 J338.00 346.50 355.00 363.00 371.00
19-24 378.50 388.00 397.50 406.50 415.50

25 - 30 423.50 434,00 445.00 455.00 465.00
31-38 474.00 486.00 498.00 508.00 520.50

37 -42 530.50 544,00 557.50 570.00 583.00

43 - 48 593.50 608.50 £623.50 837.50 652.00

49 - 54 664.50 681.00 698.00 713.50 729.50

55 - 60 744.00 762.50 7681.50 799.00 817.00
MAX 61+ 833.00 854.00 875.50 895.00 915.00

PENSION BAND 213

212



WAGE SCHEDULES Appendix B

PAY PHONE SERVICES ASSOCIATE

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4/04/2 4/03/2005  4/02/2006 40172007 4/06/2008

START 0-6 270.00 277.00 284.00 290.50 297.00
07 -12 302.00 309.50 J17.00 324,00 331.50
13-18 338.00 346.50 355.00 363.00 371.00
19-24 378.50 388.00 397.50 406.50 415.50

25 - 30 423.50 434,00 445,00 455.00 465.00
31-36 474.00 486.00 438.00 509.00 520,50
37-42 530.50 544.00 557.5¢ 570.00 583.00
43-48 593.50 608.50 623.50 637.50 852,00

49 - 54 664.50 681.00 698.00 713.50 729.50

55 -60 744.00 762.50 781.50 799.00 817 .00
MAX 61+ 833.00 854.00 a75.50 895.00 915.00

PENSION BAND 213

PAY PHONE SERVICES ASSOCIATE

ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/Q3/2005  4/Q2/2006  4/01/2007 4/06/2008

START 0-6 275.50 282.50 289.50 296.00 302.50
07 -12 308.50 316.00 324.00 331.50 339.00
13-18 346.00 354.50 383.50 371.50 380.00
19-24 387.00 306.50 406.50 415.50 425.00

25 - 30 433.50 444,50 455.50 465.50 476,00
31-36 48550 497.50 510.00 521.50 533.00

37 - 42 544,00 557.50 571.50 584,50 597.50
43-48 609.50 624.50 640.00 654.50 669.00

49 - 54 £83.00 700.00 71750 733.50 750.00

55 - 60 765.00 764.00 803.50 821.50 840.00
MAX 61+ B57.00 878.50 900.50 921.00 8941.50

PENSION BAND 214

PAY PHONE SERVICES ASSOCIATE

ZONE 9 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4002005 4022006  4/01/2007 4/06/2008

START 0-6 270,00 277.00 284.00 290.50 297.00
07 - 12 302.50 310.00 318.00 325.00 332,50
13-18 339.00 347.50 356.00 364.00 372.00
19-24 380.50 390.00 400.00 409.00 418.00
2530 426.50 437.00 448.00 458.00 468.50
31-36 478.50 490.50 503.00 514.50 526.00
37-42 536.00 549.50 563.00 575.50 588.50

43 - 48 601.50 616.50 632.00 6456.00 660.50

49 -54 674.00 691.00 708.50 724.50 741.00

55 - 60 756.00 775.00 794.50 812.50 831.00
MAX 61+ 847.50 §68.50 890.00 910.00 930.50

PENSION BAND 213

PAY PHONE SERVICES ASSOCIATE

ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  403/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 257.00 263.50 270.00 276.00 282.00
07-12 269.50 296.50 304.00 311.00 318.00
13- 18 326.00 334.00 342.50 350.00 a58.00
19-24 367.00 376.00 385.50 394.00 403.00
25-30 413.50 424,00 434.50 444,50 454.50
31-36 466.00 477.50 489.50 500.50 512.00

37 - 42 525.00 538.00 551.50 564.00 576.50
43- 44 591.00 606.00 621.00 635.00 649.50
49-54 666.00 682.50 699.50 715.00 731.00

55 - 60 750.00 765.00 768.00 805.50 823.50
MAX 61+ 845.00 865.00 867 50 907.50 828.00

PENSION BAND 213

213




Appendix B WAGE SCHEDULES
PAY PHONE SERVICES ASSOCIATE

ZONE 11 EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 = 4/00/2007  4/06/2008
START 0-6 245.50 251.50 258.00 264.00 270.00
07-12 277.00 284.00 291.00 297.50 304.00
13-18 312.00 321.00 320.00 336.50 344.00
19-24 353.50 362.50 371.50 380.00 389.50
25.30 399,50 409.50 419.50 429,00 430.50
31-36 451.00 462.50 474.00 484.50 495.50
37-42 509.50 522.00 535.00 547,00 559.50
43-48 575.50 590.00 £605.00 618.50 632.50
49 .54 B49.50 £65.50 682.00 697.50 713.00
55 - 60 734.50 753.00 772.00 789.50 807.50
MAX 61+ 829.50 850.00 871.50 891.00 911.00
PENSION BAND 213
PAY PHONE SERVICES ASSOCIATE
ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40412004 4/03/2005  4/02/2006  A/01/2007  4/06/2008
START 0-6 272.00 279.00 286.00 292,50 299.00
07-12 305.00 313.50 321.50 328.50 336.00
13-18 345.00 353.50 362.50 370.50 379.00
19.24 388.00 397.50 407.50 416.50 426.00
25-30 437.00 448.00 459.00 469.50 480.00
31-36 491.50 504.00 516.50 528,00 540.00
37-42 554.00 568.00 582,00 595,00 608.50
43-48 623.50 639.00 655.00 669.50 684.50
49 .54 702,50 720.00 738.00 754.50 771.50
55 - 60 790.50 810.50 831.00 849,50 868.50
MAX 61+ 890.00 912.50 935.50 856.50 978.00
PENSION BAND 215
PAY PHONE SERVICES ASSOCIATE
ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4104/2004  4/03/2005  4/02/2006 40172007 4
START 0-6 272.00 275.00 286.00 292.50 299.00
07 - 12 306.00 313.50 321.50 328.50 336.00
13-18 344.50 353.00 362.00 a70.00 378.50
19-24 387.00 396.50 406,50 415.50 425.00
25 - 30 435.50 446.50 457,50 468.00 478.50
3136 490.00 502.50 515.00 526.50 538.50
37-42 551,50 565.50 579.50 592.50 606.00
43-48 620.50 636.00 652.00 666.50 681.50
49-54 698.00 715.50 733.50 750.00 767.00
55 - 80 785.50 805.00 6825.00 B43.50 862.50
MAX 61+ 884.00 906.00 928.50 949.50 971.00
PENSION BAND 215

SENIOR SPECIAL SERVICE ASSISTANT
SENIOR COIN CLERK
GRAPHICS SPECIALIST

ZONE & EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4042004 4/03/2008  A02/2006  4/01/2007 4/06/2008

START 0-6 281.00 288.00 205.00 301.50 308.50
07-12 323.50 331.50 340.00 347.50 355.50
13-18 372.50 382.00 381.50 400,50 409.50

19- 24 428.00 438.50 449.50 459.50 470.00
25-30 492,50 505.00 517.50 529.00 541.00
31-36 566.50 580.50 595.00 608.50 622.00
37-42 652.50 £663.00 885.50 701.00 717.00
43- 48 750.50 769.50 788.50 8085.00 824.00

49 - 54 863.50 885.00 907.00 827.50 948.50
55-60 993.50 1 018.50 1.044.00 1,067.50 1,091.50
MAX &1+ 1,143.50 1,172.00 1,201.50 1,228.50 1,256.00

PENSION BAND 224

214



ZONE 7

START 0-6
Q7 -12
13-18
19 - 24
25 - 30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 1

START (-6
07 -12
13-18
19-24
25-30
31-36
37 - 42
43 - 48
40 - 54
55-60

MAX 61+

ZONE 3

START (-6
07-12
13-18
19-24
25 - 30
31-36
37-42
43 - 48
49 - 54
56 - 60

MAX 61+

ZONE 4

START -6
07 -12
13-18
19- 24
25-30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

SENIOR SPECIAL SERVICE ASSISTANT

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

276.00
317.50
365,50
421.50
485.00
558.50
643.00
740.50
852.00
982.00
1.130.00

WAGE SCHEDULES

SENIOR COIN CLERK
GRAPHICS SPECIALIST

4/03/2000
283.00
325.50
374.50
432.00
497.00
572.50
£59.00
759.00
873.50

1,006.50

1,158.60

PENSION BAND
TECHNICAL SPECIALIST

ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

317.00 325.00 333.00 340.50 348.00
351.00 360.00 369.00 377.50 386.00
387.50 397.00 407.00 416.00 425.50
429.00 439.50 450.50 460.50 471.00
474.00 486.00 498.00 509.00 520.50
524.00 537.00 550.50 563.00 575.50
579.50 594.00 609.00 622.50 636.50
640.50 656.50 673.00 £88.00 703.50
708.00 725.50 743.50 760.00 777.00
783.00 802.50 822.50 841.00 860.00
865.50 887.00 909.00 929.50 950.50

PENSION BAND 214

TECHNICAL SPECIALIST
ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 _m_@w_ 4/06/2008

260.00 266.50 273.00 285.50
292.00 299.50 307.00 31 4 00 321.00
329.00 337.00 345.50 353.50 361.50
370.00 379.50 389.00 398.00 407.00
415.50 426.00 436.50 446.50 456.50
467.00 478.50 490.50 501.50 513.00
525.50 538.50 552,00 564.50 577.00
591.00 606.00 621.00 £35.00 649.50
664.50 681.00 698.00 713.50 729.50
747.00 765.50 784.50 802.00 820.00
840.00 861.00 882.50 902.50 923.00

PENSION BAND 213

TECHNICAL SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4

256.00 261.50 268.00 274.00 280,00
267.00 294.00 301.50 308.50 315.50
323.00 331.00 339.50 347.00 355.00
363.00 372.00 381.50 390.00 399.00
408.50 418,50 429.00 438.50 448,50
460.00 471.50 483.50 494.50 505.50
617.50 530.50 544 00 556.00 568.50
582.00 596.50 611.50 625.50 639.50
655.00 671.50 688.50 704.00 720.00
737.00 755.50 774,50 792.00 810.00
829.50 850.00 871.50 891.00 911.00

PENSION BAND 213

296.50
341.00
392.50
453.00
521.00
600.00
690,50
785.50
915.50
1,054.50
1,214.00

4/02/2006  4/01/2007

EFFECTIVE
4/06/2008

1
1

Appendix B

303.00
348.50
401.50
463.00
532.50
613.50
706.00
B13.50
936.00

D78.00
,241.50

215



Appendix B

ZONE 5

START 0-6
Q7 -12
13-18
19-24
25-30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 6

START 0-6
07 -12
13-18
19 - 24
25- 30
31-36
a7r-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 7

START 0-6
07 -12
13-18
19 -24
25-30
a1 - 36
a7 -42
43 -48
49 - 54
55 - 60

MAX 61+

ZONE 8

216

START 0-6
07 -12
13-18
19-24
25-30
1 - 36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4032005  4/02/2006  4/01/2007

WAGE SCHEDULES

TECHNICAL SPECIALIST

250 00 256.50
281.50 288.50
317.00 325.00
357.50 366.50
403.00 412.00
454.00 465.50
511.00 524.00
576.00 590.50
648.50 664.50
731.00 749.50
.50 844.00
PENSION BAND

ADVANCED COMPUTER ATTENDANT

263.00
29550
333.00
375.50
423.50
477 .00
537.00
605.50
681.00
768.00
865.00
213

269.00
302.00
340.50
384.00
433.00
487.50
545.00
619.00
696.50
785.50
884.50

TECHNICAL SPECIALIST

EFFECTIVE
4
275.00
309.00
348.00
392.50
442,50
498.50
561.50
633.00
71200
803.00
904,50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4/04/2004  4/03/2005  402/2006  4/01/2007 4/06/2008

244.50 250.50
277.50 284 50
315.00 323.00
357.50 366.50
406,00 416.00
461.00 472.50
524.00 537.00
594.50 609.50
675.00 692.00
766.50 785.50
870.50 892.50
PENSION BAND

ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 _.{OJ.ED.O.Z

241,00
274.00
310.50
353.00
400.50
454 50
515.50
585.50
664.50
754.00
856.00

257.00
291.50
JN.00
375.50
426,50
484.50
550.50
624.50
709.50
805.00
915.00
214

263.00
298.00

TECHNICAL SPECIALIST

247.00
2B1.00
318.50
362.00
410.50
466.00
528.50
600.00
6681.00
773.00
877.50

PENSION BAND
TECHNICAL SPECIALIST

ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

253.00
288.00
326.50
371.00
421,00
477 .50
541.50
615.00
698.00
792.50
889.50
214

4/04/2004 4/02/2006
244,50 250.50 257 .00
277.00 284.00 291.00
314.00 322.00 330.00
356.50 365.50 37450
404.00 414,00 424.50
458.00 469.50 481.00
519.50 532.50 546.00
589.00 6803.50 618.50
668.00 684.50 701.50
758.00 77700 796.50

59.50 881.00 903.00
PENSION BAND 214

263.00
297.50
337.50
343.00
434.00
492.00
£58.50
632.50
717.50
814.50
923.50

269.00
304.50
3456.00
392.50
446.00
508.50
575.50
£53.00
742.00
841.50
856.50

EFFECTIVE

264.50
301.00
341.50
388.00
440,00
495.00
566.00
643,00
729.50
828.50
940.00

EFFECTIVE
4/06/2008

269.00
304.00
345.00
391.50
444.00
503.00
571.00
646.50
733.50
833.00
944.50



ZONE 9

START (-6
07 -12
13- 18
19-24
25-30
31-35
37-42
43 -48
49 - 54
55 - B0

MAX &1+

ZONE 10

STARAT 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 -54
55 - 60

MAX 61+

ZONE 1

START 0-6
07 -12
13-18
19-24
25- 30
31-36
37-42
43 - 44
49 . 54
55 - §0

MAX 61+

ZONE 12

STAAT 0-6
7 -12
13-18
19 -24
25 - 30
31-36
37 -42
43 -48
49 - 54
65 - 60

MAX 61+

ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTNE EFFECTIVE EFFECTIVE
4/04/2004

WAGE SCHEDULES

TECHNICAL SPECIALIST

5
2348.00 244.00
270.50 277.50
207.00 34.50
349.00 357.50
396.50 406.50
450.50 462.00
511.00 524.00
580.50 595.00
659.50 676.00
749.00 767.50
850.50 8§72.00
PENSIONMN BAND

ADVANCED COMPUTER ATTENDANT

ﬂmw

255.50
251.00
330.00
374.50
426.00
484.00
549.00
623.50
708.50
804.00
914.00

TECHNICAL SPECIALIST

Appendix B

EFFECTIVE
4
261.00
297.50
337.50
383.00
435.50
495.00
561.50
637.50
724.50
822.00
934 50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
403/2005

4/04/2004 4/02/2006 4012007 4

238.00 244.00 250.00 255.50 261.00
270.50 277.50 28450 291.00 297.50
306.50 314.00 322,00 329.00 336.50
347.50 356.00 365.00 373.00 381.50
393.50 403.50 413.50 423.00 432.50
447.00 458.00 469.50 480.00 491.00
506.50 519.00 532.00 544.00 556.00
575.00 569.50 604.00 617.50 631.50
652.00 668.50 685.00 700.50 716.50
739.00 757.50 776.50 794.00 812.00

38.00 859,00 880.50 900.50 921.00

PENSION BAND 213
TECHNICAL SPECIALIST

ADVANCED COMPUTER ATTENDANT

EFFECTIVE EFFECTIVE EFFECTIWE EFFECTIVE EFFECTIVE

4/04/2004
233.00
264.00
299.50
339.00
384.00
435.50
493.00
558.00
633.50
718.00
B13.50

PENSION BAND

255.00
287.50
324.50
366.00
413.00
46550
525.50
592.50
668.50
754.50
850.50

4/03/2005 410272006 41012007 4/06/2008
239.00 245.00 250.50 256.00
270.50 277.50 283.50 290.00
30700 314.50 321,50 328.50
347.50 356.00 364.00 372.00
393.50 403.50 412,50 422.00
448,50 457.50 468.00 478.50
505.50 518,00 529.50 541.50
§73.00 587.50 600.50 514.00
649.50 665.50 680.50 696.00
736.00 754.50 77150 789.00
834.00 B855.00 a474.00 893.50
212
TECHNICAL SPECIALIST
ADVANCED COMPUTER ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4/04/2004 4/03/2005 _LQ&QLE _10_11209_ 4/06/2008
261.50 268.0 280.00
294,50 302, 00 309 00 316.00
332.50 341.00 348.50 356.50
375.00 384.50 393.00 402.00
423,50 434.00 444.00 454.00
477.00 489.00 500.00 511.50
538.50 552.00 564.50 577.00
607.50 622.50 636.50 651.00
685.00 702.00 718.00 734.00
773.50 793.00 811.00 829.00
872.00 de.OO H4.00 934.50
14

PENSICN BAND

217



Appendix B WAGE SCHEDULES

TECHNICAL SPECIALIST
ADVANCED COMPUTER ATTENDANT
ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE €FFECTIVE
2/04/2004  4/09/2006  4/02/2006  4/01/2007  4/06/2008
START 0-6 250.00 256.50 263.00 269.00 275.00
07-12 281.50 288.50 295,50 302.00 309.00
13-18 317.00 325.00 333.00 340.50 348.00
16 -24 357.50 366.50 375.50 384.00 392.50
25 -30 403.00 413.00 423 50 433.00 442,50
91-36 454.00 465.50 477.00 487.50 498.50
37 -42 511.00 524.00 537.00 549.00 561.50
43-48 576.00 590.50 605.50 619.00 633.00
4g-54 648.50 664.50 661.00 696.50 712.00
55 - 60 731.00 749.50 768.00 785.50 803.00
MAX 61+ 823.50 844.00 865.00 £84.50 904.50
PENSION BAND 213
TECHNICAL ASSOCIATE

ASSET COORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT
LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST

ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/;2004  A/D32005 4022006  4£01/2007

START 0-6 306.50 314.00 322.00 329.00 336.50
07 -12 337.50 346.00 354 50 362.50 370.50
13- 18 372.50 382.00 391.50 400.50 409.50
19-24 410.50 421.00 431.50 441,00 451,00
25-3D 452.50 464.00 475.50 486.00 497.00
31-36 489.00 511.50 524.50 536.50 548,50

37 -42 549.50 563.00 577.00 590.00 603.50
43-48 606.00 621.00 636.50 651,00 665.50

49 - 54 667.50 684.00 701.00 717.00 733.00

55 - 60 736.00 754.50 773,50 791.00 809.00
MAX 51+ 811.00 831.50 852.50 871.50 891.00

PENSION BAND 212

TECHNICAL ASSOCIATE
ASSET COORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT
LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST

ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/Q4/2004  4/03/2005  4/02/2008  4/01/2007 4/06/2008
STAHT 0-6 255.00 261.50 268.00 274.00 280.00
07 - 12 286,50 293.50 301.00 308.00 315.00
13- 18 322.50 330.50 333.00 345.50 354.50
19-24 J62.50 371.50 381.00 389.50 394.50
25-30 407.50 417.50 428.00 437.50 447,50
31-38 458.50 470.00 482.00 493.00 504.00
37-42 515.00 528.00 541.00 553.00 565.50
43- 48 a379.50 594.00 609.00 622.50 636.50
49-54 651.50 668.00 684,50 700.00 716.00
55- 60 732.50 751.00 770.00 787.50 805.00
MAX 61+ 823.50 844.00 865.00 884.50 904.50
PENSION BAND 213

218



WAGE _SCHEDULES Appendix B

TECHNICAL ASSOCIATE
ASSET COORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT

LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST
ZONE 4 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 &mzzzn&& 4/01/2007 4/06/2008

START 0-6 255.00 261.50 274,00 280.00
07-12 286.50 293.50 301 oo 308.00 315.00
13-18 322.00 330.00 338,50 346.00 354.00
19-24 361.50 370.50 380.00 388.50 397.00
25-30 406.00 416.00 426.50 436.00 446.00
31-36 456.00 467.50 479.00 480.00 501.00
37.42 512.00 525.00 538.00 550.00 562.50
4348 575.50 590.00 605.00 618.50 632.50

49 -54 646.00 £662.00 678.50 £€94.00 709.50

55 - 60 726.00 744.00 762.50 779.50 797.00
MAX 61+ 815.50 836.00 857.00 876.50 896.00

PENSION BAND 212
TECHNICAL ASSOCIATE
ASSET COORDINATOR

COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT

LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST
ZONE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 ﬂazgogﬁ 402007 40612008

START 0-6 250.00 256.50 269.00 275.00
07- 12 281.00 288.00 305, oo 301.50 308.50
13-18 316.00 324.00 332.00 339.50 347.00
19- 24 355.50 364.50 373.50 382.00 350.50
25-30 399.50 409.50 419.50 429.00 438.50
31-36 449.50 460.50 472.00 482.50 493.50
37- 42 505.00 517.50 530.50 542.50 554,50
43-48 568.00 582.00 596.50 610.00 623.50
49- 54 638.50 £54.50 671.00 £86.00 701.50

55 - 60 718.00 736.00 754.50 771.50 789.00
MAX 61+ 807.50 827.50 848.00 867.00 886.50

PENSION BAND 212
TECHNICAL ASSOCIATE

ASSET COORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT

LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST
ZONE 6 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/Q3/2005  4/02/2006 gzo_m_ 4/06/2008

START 0-6 244.50 250.50 257.00 269.00
07-12 276.50 283.50 290.50 297 on 303.50
13- 18 312.50 320.50 328.50 336.00 343.50
19-24 353.50 362.50 371.50 380.00 3988.50
26-30 400.00 410.00 420.50 430.00 439.50
31-36 452.50 464.00 475.50 486.00 497.00
37-42 511.50 524.50 537.50 549.50 562.00
43-48 579.00 593.50 608.50 £22.00 636.00
49-54 655.00 671.50 688.50 704.00 720.00

55 - 60 740. 50 759.00 778.00 795.50 813.50
MAX 61+ 838.0 859.00 £80.50 900.50 921.00

PENSION BAND 213
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Appendix B

ZONE 7

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37-42
43 - 48
49 - 54
55- 60

MAX 61+

ZOME 8

START 0-6
07 -12
i3-18
19 -24
25-30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 9
START 0-6
o7 -12
13-18
19-24
25-30
31-38
37-42
43-48
49 - 54
55 - 60

220

40412004 /02005
241.00 247.00
273.00 280.00
308.00 315.50
348.50 357.00
393.50 403.50
444.50 455.50
503.00 515.50
568.00 582.00
642.50 658.50
726.00 744,00
820.50 841.00

PENSION BAND

PURCHASING SERVICES SPECIALIST
EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005 40212006  4/01:2007

239.00
271.00
306.00
346.50
391.50
443.00
501.50
567.00
641.00
725.00

WA

HEDULE

TECHNICAL ASSOCIATE
ASSET COORDINATOR

COMMUNICATIONS COORDINATOR

COMPUTER ATTENDANT

LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

1 7

258.50
293.50
3n.00
374.00
423.00
477.50
540.50
610.00
690.00
779.50
881.50

TECHNICAL ASSOCIATE
ASSET COORDINATOR

COMMUNICATIONS COORDINATOR

COMPUTER ATTENDANT
LISTING ASSOCIATE

245.00
278.00
313.50
355.00
401.50
454.00
514.00
581.00
657.00
743.00

0.50 §41.00
PENSION BAND

PURCHASING SERVICES SPECIALIST
EFFECTIWVE EFFECTIVE EFFECTIVE EFFECTIVE

251.00
285.00
321.50
364.00
411.50
465.50
527.00
595.50
673.50
761.50
862.00
212

256.50
291.50
328.50
372.00
421.00
476.00
539.00
609.00
688.50
778.50
861.50

TECHNICAL ASSOCIATE
ASSET COORDINATOR

COMMUNICATIONS COORDINATOR

COMPUTER ATTENDANT
LISTING ASSOCIATE

4/06/200
264,50
300.00
338.50
382.50
432.50
438.00
552.50
623.50
705.50
797.00
901.50

EFFECTIVE
4
262.50
298.00
336.00
380.50
430.50
486.50
551.00
622.50
704.00
796.00
801.50

EFFECTIVE

4/04/2004 40372005 4022006  4/01/2007 = 4/06/2008

233.00 239.00
264 00 270.50
299,00 306.50
338.50 347.00
384.00 393.50
434.50 44550
492.50 505.00
558.00 572.00
632.00 648.00
716.00 734.00
811.00 831.50
PENSION BAND

245.00
277.50
314.00
365.50
403.50
456.50
517.50
586.50
654.00
752.50
852.50
212

250.50
283.50
321.00
363.50
412.50
467.00
529.00
599.50
679.00
769.50
871.50



ZONE 10

START 0-6
07-12
13-18
19 - 24
25 30
3% - 38
37-42
43- 48
49 - 54
55 - 60

MAX 61+

ZONE 1
START 0-6
07 -12

ZONE 12

START 0-6
07-12
13-18
19-24
25-30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

WAGE SCHEDULES Appendix B
TECHNICAL ASSOCIATE
ASSET COCORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT
LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 410212006 4/01/2007 4/06/2008
233.0¢ 239.00 245,00 250.50 256.00
263.50 270.00 277.00 283.00 289.50
298.50 306.00 313.50 320.50 327.50
337.00 345.50 354.00 362.00 370.00
381.50 391.00 401.00 410,00 419.00
431.50 442 50 453.50 463.50 474.00
487.50 498.50 512.00 523.50 535.50
552.00 566.00 580.00 583.00 606.50
523.50 £39.00 655.00 669.50 684.50
706.00 723.50 741.50 758.00 775.00
798.00 818.00 838.50 857.50 877.00
PENSION BAND 212
TECHNICAL ASSOCIATE
ASSET COORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT
LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40472004  4/03/2005 4/01/2007 4/06/2008
229.00 234.50 240.50 246.00 251.50
25B.50 2665.00 271.50 277.50 283.50
292.00 299.50 307.00 314.00 321.00
330.00 338.50 347.00 355.00 363.00
373.00 362.50 392.00 401.00 410.00
421.50 432.00 443.00 453.00 463.00
476,00 488,00 500.00 511.50 523.00
537.50 551.00 §65.00 §77.50 530.50
607.00 622.00 637.50 652.00 666.50
686.00 703.00 720.50 736.50 753.00
774.50 794.00 814.00 832.50 851.00
PENSION BAND 2n
TECHNICAL ASSOCIATE
ASSET COORDINATOR
COMMUNICATIONS COORDINATOR
COMPUTER ATTENDANT
LISTING ASSOCIATE
PURCHASING SERVICES SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/02/2006 4/01/2007
244.50 250.50 257.00 263.00 269.00
275,00 282,00 289,00 295.50 302.00
309.50 317.00 320.00 332.50 340.00
348.50 357.00 366.00 374.00 382.50
392.00 402.00 412.00 421.50 431.00
441.50 452.50 464.00 474,50 485.00
487 50 510.00 523.00 535.00 547.00
559.50 573.50 568.00 601.00 614.50
630.00 646.00 662.00 677.00 692.00
708.00 726.50 744.50 761.50 778.50
798.00 818.00 838.50 857.50 877.00
PENSION BAND 212
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Appendix B

ZONE 13

START 0-6
07-12
13-18
19-24
25.30
31-36
37-42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 1

START 0-6
07-12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 3

START 0-6
07-12
13-18
19-24
2530
31-36
a7 -42
43-48
49-54
55- 60

MAX 61+

ZONE 4

222

START 0-6
Qv -12
13-18
18- 24
25+ 30
31 -36
a7 -42
43-448
49.54
55 - B0

MAX 61+

PURCHASING SERVICES SPECIALIST

WAGE SCHEDULES

TECHNICAL ASSOCIATE
ASSET COORDINATOR

COMMUNICATIONS COORDINATOR

COMPUTER ATTENDANT
LISTING ASSOCIATE

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

404/2004  403/2006 40272006  4/01/2007 4/06/2008
239.00 245.00 251.00 256.50 262.50
269.00 275.50 282.50 289.00 295.50
302.50 310,00 J18.00 325.00 332.50
339.50 348.00 356.50 364.50 372.50
382.00 391.50 401.50 410.50 419.50
429,50 440.00 451.00 461.00 471.50
483.00 495.00 507.50 519.00 530.50
543.00 556.50 570,50 583.50 596.50
610.50 626.00 641.50 656.00 671.00
686.50 703.50 721.00 737.00 753.50
771.50 791.00 811.00 829.00 847.50

PENSION BAND
ADMINISTRATIVE SPECIALIST

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

404/2004  4/03/2005
306.50 314.00
336,50 F45.00
370.00 379.50
406.50 416.50
446.50 457.50
450,00 502.50
538.50 552.00
591.50 606.50
649,50 665.50
713.50 731.50
784,00 50

803.
PENSION BAND

322.00
353.50
389.00
427.00
469.00
515.00
566.00
621.50
682.00
750,00
823.50
2n

329.00
361.50
398.00
436.50
479.50
526.50
578.50
635.50
697.50
767.00
842.00

ADMINISTRATIVE SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4104/2004 4/06/2008

403/2005 4022006  4/01/2007

250.00 256.50
280.00 287.00
314,00 322.00
352.50 361.50
394.50 404.50
442.50 453.50
496.50 509.00
557.00 571.00
624,00 639.50
700.00 717.50
785.00 804.50
PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006

250.00
279.50
313.00
350.50
392,00
439.00
491.00
550.00
61550
689,00

263.00
294.00
330.00
370.50
41450
465.00
521.50
585.50
655.50
735.50
824.50
21

269.00
300.50
337.50
379.00
424.00
475.50
533.00
59850
670.00
752.00
B843.00

ADMINISTRATIVE SPECIALIST

256.50
286.50
321.00
359.50
402.00
450.00
503.50
554.00
631,00
706.00

71.00 780.50
PENSION BAND

263.00
293.50
329.00
368,50
412.00
461.50
516.00
578.00
647,00
723.50
810.50
2N

EFFECTIVE
4/06/2009
336.50
369.50
407.00
446.50
490.50
£38.50
591.50
650.00
713.00
784.50
861.00

275.00
307.50
345.00
387.50
433,50
486.00
545.00
6512.00
685.00
769.00
862.00

EFFECTIVE

4012007 4/06/2008

269.00
300.00
336.50
377.00
421.50
47200
527.50
591.00
661.50
740.00
B2B.50

275.00
307.00
344.00
385.50
431.00
482.50
539.50
604.50
676.50
756.50
847.00



WAG HED Appendix B

ADMINISTRATIVE SPECIALIST

ZONE 5 EFFECTIVE EFFECTIVE EFFECTWE EFFECTWE EFFECTWVE
4{04/2004 4/03/2005 4/02/2006 4/01/2007 4/06/2008

START 0-6 244 B0 250.50 257.00 263.00 269.00
07-12 274.00 281.00 288.00 294.50 301.00
13- 18 307.00 314,50 322.50 330.00 337.50
19-24 344.50 353.00 362.00 370.00 378.50
25-30 386.00 395.50 405.50 414.50 424.00
31-36 433.00 444.00 455.00 465,00 475.50
37-42 485.50 497.50 510.00 521.50 533.00
43-48 544.50 558.00 572.00 5B5.00 598.00

49 - 54 610.50 626.00 641.50 656.00 671.00

55 - 60 684.50 701.50 719.00 735.00 751.50
MAX 61+ 767.50 786.50 806.00 824.00 B42.50

PENSION BAND 21

ADMINISTRATIVE SPECIALIST

ZONE & EFFECTIVE EFFECTWWE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007

START 0-6 244 50 250.50 257.00 263.00 269.00
a7 -12 275,50 282.50 289.50 296.00 302.50
13-18 311.00 319.00 327.00 334.50 H2.00

19- 24 351.00 360.00 368.00 J77.50 386.00

26 -3 396,50 406.50 416.50 426.00 435.50
31-36 447.00 458.00 469.50 480.00 491.00

37 - 42 504.50 517.00 530.00 542.00 554.00

43 - 48 569.00 583.00 597.50 611.00 624.50

49 - 54 642,00 658.00 674,50 689.50 705.00
55- 60 724.50 742.50 761.00 778.00 795.50
MAX 61+ B817.50 838.00 858.00 878.50 B38.50

PENSION BAND 212

ADMINISTRATIVE SPECIALIST

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4042004 02005  A402/2006  4/Q1/2007

START 0-6 241.00 247.00 263.00 258 50 264.50
a7 - 12 272,50 278.50 286.50 293.00 299.50
13-18 307.50 J315.00 323.00 330.50 338.00
18- 24 348.00 J356.50 365.50 373.50 382.00
25-30 392.50 402 .50 412.50 422.00 431.50
31-36 443.50 454.50 466.00 476.50 487.00

37 -42 501.00 513.50 5286.50 538.50 530.50

43 - 48 566.00 580.00 594.50 608.00 621.50

49 - 54 639,00 £55.00 671.50 686.50 702.00

55 .60 722.00 740.00 758.50 775.50 793.00
MAX 61+ 815.50 836.00 857.00 876.50 896.00

PENSION BAND 212

ADI‘J‘IINISTFM\TI‘\'EE l:'SPEGI;QLIST

TELL
ZONE 8 EFFECTIVE EFFECTIVE EFFECTWVE EFFECTIVE EFFECTIVE
4/04{2004 4/03/2005  4/02/2006  4/01/20Q7 4/06/2008

START 0-6 234.00 240.00 246.00 25150 257.00
07 -12 264.50 271.00 278.00 284.50 291,00
13-18 299.50 307.00 314.50 321.50 328.50
19-24 338.50 347.00 355.50 363.50 371.50
25-30 382.50 392.00 402.00 411.00 420.00

31 -36 433.00 444.00 455.00 465.00 475.50

37 -42 489.50 501.50 514.00 §25.50 537.50
43-48 563.50 567.50 581.50 594.50 £08.00

49 - 54 626.00 641.50 657.50 672.50 667.50

55 - 60 708.00 725.50 743.50 760.00 777.00
MAX 81+ £00.00 B20.00 840.50 859.50 £79.00

PENSION BAND 212

223
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ZONE 13

START 0-6
a7 -12
13- 18
19-24
25-30
31 -36
37-42
43 -48
49 - 54
55 - 60

MAX 61+

ZONE 1

START -6
07-12
13-18
19-24
25-30
31-36
a7 -42
43 -48
49 - 54
55 - 60

MAX 61+

ZONE 3

START 0-6
07-12
13-18
19-24
25-30
31-38
37-42
43 - 48
49 . 54
55 - 60

MAX &1+

ZONE 4

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37-42
43 - 48
49 - 54
55-60
MAX B1+

229.00
258.00
290.00
327.00
368.00
41450
466.50
526.00
592.00
666.50

WAGE SCHEDULES

ADMINISTRATIVE SPECIALIST
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006 4/06/2008

234.50
264.50
297.50
335.00
377.00
425.00
478.00
539.00
6Q7.00
683.00
769.50

50.50
PENSION BANCH

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

4/04/2004
250.00
273,00
311.00
347.50
387.50
43250
483.00
539.00
601.50
671.00
749.00

240.50
271.00
305.00
343.50
386.50
435.50
490.00
552.50
622.00
700.00
788.50
210

4/01/2007

245.00
277.00
312.00
351.00
395.00
445.50
501.00
565.00
636.00
716.00
806.00

CLERICAL ASSQOCIATE

770.50

CLERICAL ASSOCIATE

4/03/2005
2586.50

286.00
318.00
356.00
397.00
443,50
495.00
552.50
616.50
688.00
757,50

PENSION BAND

EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE
4/01/2007

4/02/2006
263.00
283.00
327.00
365.00
407.00
454.50
507.50
566.50
632.00
705.00
766.50
210

269.00
299.50
334.50
373.00
416.00
464 .50
519.00
579.00
646.00
721.00
804.00

CLERICAL ASSOCIATE

4/04/2004 4/03/2005 4/02/2006 4
244.50 250,50 257.00 263.00
273.00 280.00 287.00 293.50
304.50 312.00 320.00 327.00
340.00 348.50 357.00 365.00
379.50 389.00 398.50 407 50
424.00 434.50 445.50 455.50
473.50 485.50 497.50 508.50
528.50 541.50 555.00 567.50
589,50 604.00 619.00 633.00
658.50 675.00 682.00 707.50
735.00 753.50 772.50 7890.00
PENSION BAND 209

Appendix B

251.50
283.00
319.00
359.00
404.0¢
45550
512.50
577.50
650.50
732.00
824.00

EFFECTIVE

4/06/2008
304.00
3356.00
371.00
411.00
454.00
501.50
554.00
612.00
676.50
747.50
826.00

EFFECTIVE
4/06/2008
275.00
306.00
342.00
381.50
425.50
475.00
530.50
592,00
660.50
737.00
g22.00

EFFECTIVE
4/06/2008

269,00
300.00
334.50
373.00
416.50
485.50
520.00
580.50
647.00
723.50
808.00

225



Appendix B

ZONE 5
START 0-6
2

07 -
13-18
19- 24
25 - 30
31-36
37 - 42
43 - 48
49 - 54
55 - 60
MAX 61+

ZONE 6
START 0-6

07-12
13-18
19-24
25-30
31-36
3742
4348
49-54
85.80
MAX 61+

ZONE 7

START 0-6
o7 -12
13-18
19-24
25-30
31-38
37 - 42
43- 48
49 - 54
55 - 60

MAX 61+

ZONE 8

226

START 0-6
0712
13-18
19-24
25-30
31-36
37-42
43 - 48
49-54
55-60

MAX 81+

WAGE SCHEDULES

CLERICAL ASSOCIATE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007  4/06/2008
244.50 250.50 257.00 263.00 269.00
272.50 279.50 286.50 293.00 299.50
303.50 311.00 319.00 326.00 333.50
338.00 346.50 355.00 363.00 371.00
376.50 386.00 395.50 404.50 413,50
419.50 430.00 441.00 451.00 461.00
467.50 479.00 491.00 502.00 513.50
520.50 533.50 547.00 559.50 572.00
580.50 595.00 610.00 623.50 637.50
646.50 662.50 679.00 694.50 710.00
72050 738.50 757.00 774.00 791.50
PENSION BAND 209
CLERICAL ASSQCIATE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
404/2004  403/2005  4/02/2006  4/01/2007  4/06/2008
244,50 250,50 257.00 263.00 269.00
275.50 282.50 289.50 296.00 302.50
310.50 318.50 326.50 334.00 341.50
350.50 359.50 368.50 377.00 385.50
395.50 405.50 41550 425.00 434.50
445,50 456.50 468.00 470.50 489.50
502.50 515.00 528.00 540.00 552.00
566.50 580.50 595.00 608.50 622.00
639.00 655.00 671.50 £86.50 702.00
720.50 738.50 757.00 774.00 791.50
812,50 833.00 854.00 873.00 892.50
PENSION BAND 212
CLERICAL ASSOCIATE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/02/2006  4/01/2007  4/06/2008
241.00 247.00 253.00 258.50 264.50
272.50 279.50 286.50 293.00 299.50
307.50 315.00 323.00 330.50 338.00
347.00 355.50 364.50 372.50 3681.00
391.50 401.50 411.50 421.00 430.50
441.50 452,50 464.00 474.50 485.00
499.00 511.50 524.50 536.50 548,50
563.00 577.00 5§91.50 605.00 618.50
635.50 651.50 668.00 683.00 698.50
717.00 735.00 753.50 770.50 788.00
809.50 529,50 850.00 869.00 868.50
PENSION BAND 212
CLERICAL ASSOQCIATE
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005
22950 235.00 241.00 248.50 252.00
259.50 266.00 272.50 278,50 285,00
29350 301.00 308.50 315.50 32250
331.00 339.50 348.00 356.00 364.00
374.50 384.00 393.50 402.50 411.50
423.00 433.50 444.50 454.50 464.50
478.00 4490.00 502.50 514.00 5§25.50
540.00 553.50 567.50 580.50 593.50
610.50 626.00 641.50 £56.00 671.00
689.50 706.50 724.00 740.50 757.00
779.50 799.00 B19.00 837.50 856.50
PENSION BAND an



WAGE SCHEDULES Appendix B

CLERICAL ASSOCIATE
ZONE 8 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
START 0-8 224,50 mwm 00 236.00 241.50 24 moo
07-12 254.00 260.50 267.00 273.00 278.00
13-18 287.00 294.00 301.50 308.50 318.50
19 - 24 325.00 333.00 341.50 349.00 357.00
25-30 367.50 376.50 386.00 394.50 403.50
31-38 416.00 426,50 437.00 447.00 457 .00
a7-42 470.50 482.80 494,50 505,50 517.00
43-48 533.00 £46.50 580.00 572.80 £85.50
49 - 54 603.00 618.00 833.50 €48.00 682.50
55 - 60 £82.00 £89.00 716.50 732.50 748.00
MAX 81+ 771.50 791,00 811.00 825.00 847.50
PENSION BAND 211
CLERICAL ASSOCIATE
ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
START 0-8 224.50 230.00 nmm.oo 241.50 247.00
07 -12 253.50 260,00 268.50 272,50 274.60
13-14 286.00 283.00 300.50 307.50 214.50
19-24 323.60 331.50 340.00 347.50 385.50
2530 364.50 373.50 383.00 391.50 400.50
31-36 412.00 422,50 433.00 442.50 452.50
37-42 455.00 476.50 488.50 499.50 510.50
43-48 525.50 538.50 552.00 564.50 577.00
49 - 54 593.00 608.00 623.00 637.00 651.50
55 - 60 869,50 6868.00 703.00 718,00 735.00
MAX B1+ 766.50 775.50 785.00 813.00 831.50
PENSION BAND 210
CLERICAL ASSOCIATE
ZONE 11 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4032008  4/02/2006  4/01/2007  408/2008
START 0-8 219.00 224.50 230.00 235.00 240.50
07-12 247.00 253.00 268.60 265.50 271.50
13-18 270.00 286.00 283.00 289.50 - 308.00
19-24 314,50 322.50 330.50 338.00 345.50
25+ 30 355.50 364.50 373.50 382.00 380.50
3-36 401.50 411.580 422,00 431.50 441.00
37 -42 453.00 464.50 478.00 488.50 497.50
43 - 48 511.00 524.00 537,00 546.00 561.50
48 - 54 577.80 592.00 607.00 620.50 834.50
55 - 60 851.50 668.00 684.50 700.00 718.00
MAX &1+ 735.50 754.00 773.00 750.50 808.50
PENSION BAND 200
CLERICAL ASSOCIATE
ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4i04/2004  4/03/2008  4/02/2006  4/01/2007  4/06/2000
START 0-8 228.00 234.50 240.50 246.00 251.50
07-12 257.50 264.00 270.50 276.50 282.50
13- 18 209.50 296.50 304.00 311.00 318.00
19 - 24 326.00 334.00 342.50 350.00 358.00
25-30 366.50 375.50 385.00 993.50 402.50
31-38 412.50 423.00 433.50 443.50 453.50
a7-42 464,00 475.60 487.50 498.50 500.50
43-48 522.00 535.00 548.50 581.00 573.50
48 - 54 587.50 602.00 617.00 631.00 645.00
55 - 60 661.00 677.50 £94.50 710.00 726.00
MAX 81+ 743.50 762.00 781.00 798.50 818.50
PENSION BAND 210




Appendix B WAGE SCHEDULES

CLERICAL ASSOCIATE
ZONE 13 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/0472004 402005  4/02/2006  4/01/2007 4/06/2008

START 0-6 224.00 229.50 235.00 240,50 246.00
07 - 12 252.00 258.50 265.00 271.00 277.00
13-18 283.50 250.50 298.00 304.50 311.50
19-24 319.50 327.50 33550 343.00 350.50

25 - 30 355.00 366.00 377.00 385.50 394.00
31-36 404.50 414.50 425.00 434.50 444 50

37 - 42 455.00 466,50 478.00 489.00 500.00
43- 48 512.00 525,00 538.00 §50.00 562.50

49 - 54 576.50 581.00 606.00 619.50 633.50
55- 60 648.50 664.50 581,00 696.50 712.00
MAX 81+ 730.50 749.00 767.50 785.00 802.50

PENSION BAND 209

BUILDING SERVICER

ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  403/2005  4/02/2006  4/01/2007 A06/2008

START 0-6 260.50 267.00 273.50 279.50 286.00
07-12 289.50 296.50 304.00 KINRL J18.00
13-18 322.50 330.50 339.00 346.50 354.50

19 - 24 358.00 367.00 376.00 384.50 393.00
25-30 398,50 408.50 418,50 428.00 437.50
31-36 442.50 453.50 465.00 475.50 486.00

37 - 42 492.00 504.50 517.00 528.50 540.50
43-48 547.00 560.50 574.50 587.50 600.50

49 - 54 608.50 623.50 €39.00 §53.50 668.00

55 - 60 &676.50 693.50 711.00 727.00 743.50
MAX 61+ 751.50 770.50 790.00 808.00 826.00

PENSION BAND 210

BUILDING SERVICER

ZONE & EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 0-6 222.00 227.50 233.00 238.00 243.50
o7 -12 250.50 257.00 263.50 269.50 275.50
13-18 283.00 280.00 297.50 304.00 311,00
19-24 320.00 328.00 336.00 343.50 351.00
25-30 361,00 370.00 379.50 369.00 386.50

N -36 408,00 41B.00 428.50 438.00 448.00

37 - 42 461,00 472.50 484,50 495.50 506.50

43 - 48 520.50 533.50 547.00 559.50 572.00

49 -54 588.00 602.50 617.50 631.50 645.50

55 - 60 554.00 680.50 697.50 713.00 729.00
MAX 61+ 750.00 769.00 786.00 805.50 823.50

FENSION BAND 210

BUILDING SERVICER

ZONE 7 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 06 216.00 221.50 227.00 232.00 237.00
a7 -12 244,50 250.50 257.00 263.00 269.00
13-18 276.50 283.50 290.50 297.00 303.50
19-24 312.00 320.00 328.00 335.50 343.00
25-30 353.00 362.00 371.00 379.50 388.00
31-36 389.00 409.00 419.00 428.50 438.00

37 - 42 451.00 462.50 474.00 484.50 495.50

43 - 48 509.50 522.00 535.00 547.00 559.50

49 -54 576.50 591.00 606.00 619.50 633.50

55 - 60 651.50 668.00 684 50 700.00 716.00
MAX 61+ 736.00 754.50 773.50 781.00 809.00

PENSION BAND 208

228



ZONE 3

START 0-6
07 - 12
13-18
19-24
25-30
31-36
37-42
43 -48
49 - 54
55 - 60

MAX 61+

ZONE 3

START 0-6
07 -12
13-18
19-24
25 - 30
31-36
37 - 42
43 -48
49 - 54
55 - B0

MAX &1+

ZONE 3

START 0-6
07 -12
13-18
19- 24
25-30
3136
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 6

START 0-6
07-12
13-18
19-24
25- 30
31-36
37 - 42
43 - 48
49 - 54
55 - 60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004
281.00
308.00
338,00
371.00
406.50
44550
489.00
536.00
588.00
§45.00

WAGE SCHEDULES

BUILDING MAINTAINER

JO.&EZQQE

549.50
602.50
661.00

07.50 725.00
PENSION BAND

278.50
303.00
330.00
359.00
391.00
426.00
463.50
504,50
543.50
597.50
651,00
PEN

BUILDING SERVICE ATTENDANT
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004

4/01/2007
301.50
331.00
363.00
399.00
436.50
478.50
525.00
575.50
631.50
692.50
759.50

4/03/2005  4/02/2006  4/01/2007
285.50 292.50 299.00
0.50 318.50 325.50
338.50 347 .00 355.00
368.00 377.00 385.50
401.00 411.00 420.00
436.50 447.50 457.50
475.00 487.00 498.00
517.00 530.00 542.00
563.00 577.00 590.00
612.50 628.00 642.00
667.50 684.00 699.50

SION BAND 206

Appendix B

EFFECTIVE

410672
308.50
338.50
371.00
408.00
446.50
483.50
537.00
588.50
645.50
708.00
776,50

EFFECTIVE
4/06/2008

305.50
333.00
363.00
394.00
429,50
468.00
509.00
554.00
603.50
£656.50
715.00

EQUIPMENT MAINTENANCE MECHANIC

EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE
400272006 4/01/2007

4/04/2004
308.00
349.50
397.00
450.50
511.00
580.00
658.50
747,00
847.50
962.50

1.082.00

315.50
358.00
407.00
462.00
52400
594.50
675.00
765.50
868.50
986,50
1,119.50

PENSION BAND

BUILDING EQUIPMENT MECHANIC

323.50
367.00
417.00
473.50
537.00
609.50
§92.00
784.50
890.00
1.011.00
1,147.50
222

331.00
375.50
426,50
484.00
549.00
623.00
707.50
B02.00
810.00
1,033.50
1,173.50

EFFECTIVE
4/06/2008

338.50
384.00
436.00
495.00
561.50
637.00
723.50
820.00
930.50
1,057.00
1,200.00

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4

4/04/2004  4/03/20058 40212006
261.00 288.00 295.00
322.50 330.50 335.00
370.50 380.00 389.50
425.00 435.50 448.50
487.50 499.50 512.00
569.50 §73.50 588.00
542.00 658.00 674.50
737.00 755.50 774.50
845.50 866.50 888.00
970.50 995.00 1.020.00

1.114.00 1,142,00 1,170.50

PENSION BAND 223

301.50
346.50
388.50
456,50
523.50
601.00
689.50
792.00
908.00
1,043.00
1,187.00

303 50
354.50
407.50
467.00
535.50
614.50
705.00
810.00
928.50
1.066,50
1,224.00

229



Appendiv B

ZONE 7

START 0-6
07 - 12
13-18
19-24
25.30
31-38
37 -42
43 . 48
49 - 54
55 - 60

MAX 61+

ZONE7

START 0-8
07 - 12
13- 18
18- 24
25 - 30
a1-36
37 - 42
43 .48
49 - 54
55 - 60

MAX 61+

ZONE &

START 0-6
07-12
13-18
19 -24
25-30
31-36
37 - 42
43-48
49 - 54
55 - 60

MAX 61+

ZONE 7

230

START 0-6
Q7-12
13-18
19 - 24
25-30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

WAGE SCHEDULES

BUILDING EQUIPMENT MECHANIC
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

4/04/2004
276.00 283.00
316.50 324,50
363.50 372.50
417.00 427.50
479.00 491.00
550.00 564.00
631.50 647.50
724.50 742.50
832.00 853.00
954,50 978.50

1,096.00 1,123.50

PENSION BAND

EFFECTIVE EFFECTIVE EFFECTIVE
404/2004 4032005 4

290,00
332.50
382.00
438,00
503.50
578.00
663.50
761.00
874.50

1,003.00

1,151.50
222

4012007
296.50
340.00
390.50
448.00
515.00
§91.00
678.50
778.00
884.00

1,025.50

1,177.50

BUILDING MECHANIC
EFFECTIVE EFFECTIVE
4/06/2006

303.00
347.50
399,50
458.00
528.50
604.50
694.00
795.50
914.00
1,048.50
1.204.00

4/01/2007 4
277.00 20300
316.50 323.50
360.00 360.00
410.50 419,50
468.00 478.50
532.50 544,50
607.50 621.00
691.50 707.00
789.50 807.50
899.50 £19.50

1,024.50 1,047.50

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007 4/06/2008

4/02/2006
258.00 264,50 271.00
294.50 302.00 a09.50
335.00 343.50 352.00
382.00 381,50 401,50
435.50 446.50 457.50
496.00 508.50 521.00
565.50 579.50 594.00
644.00 660.00 676.50
734.50 753.00 772.00
837.00 B858.00 879.50
53.50 977.50 1,002.00
PENSION BAND 217
CLEANER
1949.50 204,50 209.50
225,00 230.50 236.50
254,00 260.50 267.00
286.50 293.50 301.00
324.00 332.00 340.50
365.50 374.50 384.00
412.50 423.00 433.50
465.50 477.00 489,00
525.50 538.50 552.00
593.00 B08.00 623.00
669.50 586.00 703.00
PENSION BAND 207

EFFECTIVE EFFECTIVE EFFECTIVE EFF.
HOY2005

223.50
253.00
266.50
324.50
367.00
415.50
470.50
533.00
603.50
663.50

214.00
242.00
273.00
308.00
348.00
392.50
443,50
500.00
564.50
£§37.00
719.00

SENIOR BUILDING SERVICER

229.00
259.50
293.50
332.50
376.00
426.00
482.50
546.50
618.50
700.50

773.50 793.00
PENSION BAND

234.50
266.00
301.00
341.00
385.50
436.50
494.50
560.00
634.00
718.00
813.00
21

1
240.00
272.00
308.00
348.50
384.00
446.50
505.50

219.00
247.50
279.00
315.00
356.00
401.50
453.50
511.50
577.00
651.50
735.00

ECTWE EFFECTIVE
4/06/2008

245.50
278.00
315.00
356.50
403.00
456.50
517.00
585.50
663.00
750.50
850.00



ZONE 8

STAHT 0-6

Q7 -
13 -

12
18

19-24
25-30

3

- 36

37 - 42

43

-48

49 - 54
55 - 60
MAX 61+

ZONE &

START 0-6

07 -
13-
19 -
25 -

12
18
24
a0

31-36

37 -
43-
49-
55 -

42
48
54
60

MAX 61+

ZONE 9

START 0-6

Q7 -
13 -
19 -
a5 -
- 36

31

12
18
24
30

I7-42

43 -
49 -
55-

48
54
- 60

MAX 61+

ZONE 10

START 0-6

Q7 -
13-
19 -
25 -
- 36
a7 -
43 -
49 -
55 -

31

12
18
24
30

42
48
54
60

MAX 61+

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

404/2004 402005  4/02/2006  4/01/2007 4/06/2008
27550 282.50 289.50 206,00 302.50
37.00 325.00 333.00 340.50 348.00
365.50 374.50 384.00 392.50 401.50
421.50 432.0¢ 443.00 453.00 463.00
485.50 497.50 510.00 521.50 533.00
559.50 573.50 588.00 601.00 614,50
645.00 661.00 677.50 £92.50 708.00
743.00 761.50 780.50 798.00 816.00
856.50 878.00 900.00 920.50 941.00
987 00 1,011.50 1,037.00 1,060.50 1,084.50

1,137.50 1,166.00 1,195.00 1,222.00 1,249.50

PENSION BAND 224

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

440412004

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
40312005

275.50
308.00
344.50
365.00
431.00
482.00
539.00
603.00
674.00
754.00

WAGE SCHEDULES

BUILDING MASTER MECHANIC

BUILDING TECHNICIAN

282.50
315,50
353.00
394,50
442,00
494 .00
552.50
618.00
691.00
773.00

43.00 864.00
PENSION BAND

4/02/2006
283.50
323.50
352.00
404.50
453.00
506.50
566.50
£33.50
708.50
792.50
885.50
213

296.00
331.00
370.00
413.50
463.00
518.00
579.00
648.00
724.50
810.50
905.50

BUILDING TECHNICIAN

4/04/2004 4/02/2006 _1101 '2_097

270,00 277.00 284.00

302.00 309.50 317.00 324 00
338.00 346.50 355.00 363.00
378.50 388.00 397.50 406.50
423.50 434.00 445.00 455.00
474.00 486.00 498.00 509.00
530.50 544 .00 557.50 570.00
593.50 608.50 623.50 637.50
664.50 681.00 698.00 713.50
744.00 762.50 781.50 799.00
833.00 854.00 875.50 895.00

PENSION BAND 213

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/03/2005  4/92/2006

4

4
257.00
288.00
323.50
362.50
407.00
456.50
512.00
574.50
644.00
72250
B10.50

BUILDING TECHNICIAN

263.50
285.00
331.50
371.50
417.00
458.00
525.00
589.00
660.00
740.50
B31.00

PENSION BAND

270.00
302,50
340.00
381.00
427.50
479.50
538.00
603.50
§76.50
759.00
852.00
212

4/01/2007
276.00
309.50
347.50
389.50
437.00
490.50
550.00
617.00
£691.50
776.00
871.00

EFFECTIVE
A/06/2008

4,

4/06/2008
282.00

Appendix B

302.50
338.50
378.50
423.00
473.50
529.50
592.00
662.50
741.00
828.50
926.00

297.00
331.50
371.00
415.50
465.00
520.50
583.00
652.00
729.50
817.00
915.00

316.50
355.50
398.50
447.00
501.50
562.50
631.00
707.00
793.50
890.50

2



Appendix B WAGE SCHEDULES

HOUSE SERVICE ATTENDANT
ZONE 8 EFFECTWE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 40220086 40172007
START 0-6 222 50 228.00 23350 238.00 244 50
07-12 247.00 253.00 259,50 265.50 271.50
13-18 274.00 281.00 288.00 294 50 301.00
19-24 304.00 311.50 319.50 326.50 334.00
25 .30 337.00 34550 354,00 362.00 370.00
31-36 374.50 384,00 393.50 40250 411.50
37-42 415.00 425.50 436.00 446.00 456,00
a3-48 461.00 472.50 484.50 495.50 506.50
49 - 54 511.50 52450 537.50 548.50 562.00
55 . 60 567.50 581.50 596.00 609.50 623.00
MAX 614 30,00 £46.00 662.00 677.00 £02.00
PENSION BAND 206
HOUSE SERVICE ATTENDANT
ZONE 10 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006  4/01/2007  4/06/2008
START 0-6 217.00 222,50 228.00 233.00 238.00
a7 - 12 240.50 246,50 252.50 258.00 264.00
13-18 267.00 273.50 280.50 287.00 293.50
19-24 296.50 304.00 311.5D 31850 325.50
25 - 30 320.00 337.00 345.50 353.50 361,50
31 -36 365.00 374.00 383.50 392.00 401.00
37 - 42 405.50 41550 426.00 43550 44550
43-48 450.00 461,50 473.00 483 50 494.50
49 - 54 499.50 512.00 525,00 537.00 549.00
55 - 60 554.50 568.50 58250 595.50 609.00
MAX 61+ 615.00 630,50 646.50 661,00 676.00
PENSION BAND 205
BUILDING ATTENDANT
ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4 4/03/2005 4/02/2006 4/01,2007
START D-6 205.50 210.50 216.00 221.00 226.00
07-12 22850 234.00 240.00 245,50 251.00
13-18 254.00 260.50 267.00 273.00 279.00
19-24 282.50 289.50 296.50 303.00 310.00
25 - 30 314.00 322.00 330.00 337.50 345.00
31-36 349.50 358.00 367.00 375.50 384.00
37-42 386.50 398.00 408.00 417.00 426.50
43-48 432.00 443.00 454.00 484.00 47450
49.64 480.50 49250 505.00 516.50 528.00
55 - 60 534.00 547.50 561.00 573.50 586.50
MAX 61+ 593.50 608,50 623.50 837.50 652.00
PENSION BAND 204
BUILDING WORKER
ZONE 12 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWWVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 4/01/2007 4/06{2008
START 0-6 272.00 279.00 286.00 292 650 299,00
07-12 304.00 311.60 319.50 326.50 334.00
13-18 340.00 348.50 357.00 365.00 373.00
19-24 481.00 490.50 400.50 409.50 418.50
25.30 426.50 437.00 448.00 45800 468.50
31-36 477.00 489.00 501.00 512,50 524.00
37.42 534.00 547.50 551.00 573.50 586.50
43 .48 597 00 $12.00 627.50 84150 656.00
49 - 54 668.00 684.50 70150 71750 733.50
55 - B0 747.50 766.00 785.00 B802.50 820.50
MAX 61+ 837.00 858.00 879.50 899,50 919.50
PENSION BAND 213
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START 0-6
o7 -12
13-18
19-24
25-30
J31-36
37-42

MAX 43 - 48

WAGE

HEDULES

SERVICE OPERATOR

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

265.00 271.50
29850 306.00
336.00 344.50
378.00 387.90
425.50 436.00
479.00 491.00
53&58 552.00

€06.5 621.50
PENSION BAND

4/02/2006 /012007
278.50 285.00
313.50 320.50
353.00 361,00
397.00 406.00
447.00 457.00
503.50 515.00
566.00 578.50
637.00 651.50
205

Appendiv B

EFFECTIVE
4/06/2008

291.50
327.50
369.00
415.00
467.50
526.50
591.50
666.00
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Appendix C

MEMORANDUM OF AGREEMENT
REGARDING
AMERITECH ADVANCED DATA SERVICES, INC,

SECTION L
A This Mermarandum of Agreement is between the Communications Workers of America

C.

District 4 (referred to in this Memorandum as the “Union™) and Ameritech Advanced
Data Services of lllingis, inc., Ameritech Advanced Data Services of indiana, (nc.,
Ameritech Advanced Data Services of Michigan, Inc., Ameritech Advanced Data Ser-
vices of Ohio, Inc., and Ameritech Advanced Data Services of Wisconsin, Inc., (collec-
tively referred to in this Memaorandum as the “Company”). The Company and the Union
will be referred to collectively in this Memorandum as the “Parties.”

It is hereby agreed that the provisions of the current Collective Bargaining Agreement
between the parties (including Memoerandums of Agreemant) will be applicable for Linicn
represented employees of the Company where jurisdictionally applicable, but only with
respect to subjects not addressed in Section Il of this Memorandum,

Where conflicts may exist or arise between provisions of this Memorandum and those of
the eurrent Collective Bargaining Agreement, this Memorandum will prevail,

SECTION il

A

236

The Company hereby recognizes the Union as the exclusive bargaining agent with re-
spect to wages, hours, benefits and other terms and conditions of employment for em-
ployees of the Company in the Bargaining Unit whose job titles and work functions are
included in Exhibit | and whose work locations are included in Exhibit If,

It is further agreed with respect to the employees covered by this Memorandum as
follows:

1. With respect to differentials, the following will replace Adicles 19.15 and 19.16 of
the current Collective Bargaining Agreement between the parties (including Memo-
randums of Agreement):

Qn-Call

Company employees with the necessary skills who volunteer on a daily or weekly
basis for on-call may be required to remain in contact with the Company outside of
scheduled hours by use of a pager or another type of nofification device. On-call
duty wilt be rotated among all qualified employees who volunteer in the work group,
The Company shall determine the employees who are qualilied for on-call assign-
ment. If Ihere are an insufficient number of volunieers, the Company may assign
on-call duty on a daily or weekly basis to employees who have the required skills.
Inthe event on-call agsignments are made, such assignments shall be rotated among
qualitied employees in the work group.

When so assigned, the employee will carry the pager or nofification device at all
times. In addition to payment for any time worked, the employee will be paid a
differential of Twenty Dollars ($20) for each day the employee is on-call.

2. With respect to an Employee Clothing Program, the Parties agree to the following
with regard to the implementation of such a program:

a. Employees assigned to Local Field Operations and holding the title of Cus-
tomer Services Specialist are required 1o participate in the program.
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Employees participating in the program must be attired each day in:

- Cormpany shirt (supplied at the Company’s expense);

. Pants of the employee’s choosing and supplied at the employee’s
expense that meet the program requirements; and,

- Drther specified attire as required (for example, shoes, outerwear)
provided at employee expense.

The Company will supply employees upon hire with six shirts at Company ex-
pense. It the employee desires additional shirts, they will be purchased at
employee expense.

The Company will replace shirts ai its discretion and expense.

With respect to the Vehicle Usage Policy ("VUP™), the Company and the Union
agree as follows:

a.

The Company and the Union agree to discuss any changes to the VUP. The
Company maintains the right to designate the employees who will participate.

Vehicles assigned by the Company under the program will be used for travel to
and between work locations and 1o places of residence or vehicle storage loca-
fion.

Participating employees will begin and/or end their scheduled workday at any
assigned location at their scheduled reporting and completing times.

The portian of travel time in excess of ona half {1)2) hour before or after the
work tour will be calculated as time worked. Travel should be by the most
expeditious route.

Participating employees will not receive additional compensation for any time
traveled during regularly scheduled hours during the workday.

Participating employees will be expected 1o provide nonmally secure and legal
storage for their vehicle al their residence. If the vehicle cannot be properly
stored at the employee’s residence, the Company may, at its discretion, ar-
range for appropriate storage at its expense,

At no time without prior autherization shall non-employees ride in the vehicle.
In addition, the vehicle shall not be used for other than commuting to and from
work or Company authorized activities.

Vehicle operating and mainienance expenses will be the Company's responsi-
bility, however, each participating employee will assure that his or her assigned
vehicie is properly maintained and safeguarded per the Company's instruc-
tions and schedules.

Should the Company decide to adjust or discontinue the program in a desig-
nated area, participating employees will be given at least sixty (60) calendar
days notice prior to discontinuance, unless a shortened interval is mutually
agreeable by the Company and the Union,

Employees who are an lemporary assignments or who are attending Gompany

schools, and whose tempaorary assignment or schooling is greater than five (5)
work days, may be temporarily removed from the YUP.
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3. The Memorandum of Agreement regarding Guaranteed Personal Time Off shall not
apply to Company bargained-for employees,

SECTION IIk:

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement bstwean the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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Exhibit |

TELECOMMUNICATIONS SPECIALIST
BROADBAND FUNCTION

~ General Duties
*Dutles may include but are not limited to the following:

1.

10.
1.

Install and mainiain all switched broadband products in assigned area. Products
include Frame Relay, SMDS/CBDS and ATM.

Canfigure, install and maintain LAN hubs, routers, wiring concentrators, CSU/DSUs,
and other switch room physically collocated hardware.

Maintain switching, power and transmission equipment used to provide high speed
data services (for example, Lucent 9000, 500, & 550 equipment, Telco Systems
828 muxes, EdgeLink muxes, Fujitsu FLM 150, 600, 2400 and Lineage 200 UPS).
Complete all service installation of customer oarders assigned.

Manage all operational aspects of the project plan (i.e. Engineering Work Plans) to
ensure service and equipment installed exceeds customer expeciations including
timelines for facilities, switching, and transmissions.

Determine customer environmental requirements for installation of praducts and/or
services.

Determine installation, power, and cable requirements for switch sites.

Work within the defined processes to ensure efficiency and quality work and ser-
vieas are rendered.

Positions SBC as the premier provider of choice.
Performs all other duties comparable to the above as assigned.

Follows established safety practices and pracedures.
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Exhibit |

CUSTOMER SERVICES SPECIALIST
DSL FUNCTION

General Duties
Duties may inciude but are not limited to the following:

1.

e b & N ® 6 &~ L

— ok =k
Ny -

-
bt

14,

15.

16.
17.
18.
19.

240

Install and maintain a variety of ADSU/broadband products in histher assigned geo-
graphical area.

Work with cross-lunctional groups to meet customer and operational commitmenis, as
well as modify existing and author new methods and procedures.

Manage his/her schedule to meet customer and operational commitments.
Advise his/her manager of adjustments in schedute.

Test DSL Line, with test equipment provided, to ensure physical integrity.
Demonstrate and communicate test results with customaer.

Provide assistance to peers when required.

Work with the local TelCo to troubleshocot line problems.

Natifies the appropriate party of any discrepancies in the installation order.

Completes service installation orders as assigned,

. Install additional premise hardware per cusiomer’s request.

Keep track of all activities for time recording purpases.
Status the appropriale party when orders are completed.
Mount customer premise equipment per specifications.

May provide assistance and technical expertise for the resolution of chronic mainte-
nance/trouble conditions.

May Assist or handle high vigibility cusiomer insiallation and maintenance orders.
Positions SBC as the premier provider of choice.
Parforms afl other duties comparable to the above as assigned.

Follows established safety practices and procedure.




Itlinois:

Indiana:

Michigan:

Ohio:

Wisconsin;

Appendix C
Exhibit Il

WORK LOCATIONS

Bloomington

Crawfordsville
Evansville
Indianapolis
South Bend

Auburn Hills
Dearbom
Farmington Hills
Grand Rapids
Lansing
Marguetie
Roseville
Saginaw
Southfield
Wyoming

Akron
Brecksville
Columbus
Gallipolis

Grove City
Huber Heights
Lancaster
Parma
Perrysburg Twp.
Steubenville

Appleton
Eau Claire
Madison
Milwatukee
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Appendix C WAGE SCHEDUL

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND

ZONE 1 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWWE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 4/01/2007 4/06/2008

START 0-6 300.50 317.00 325.00 332.50 340.00
07-12 352.50 361.50 370.50 379.00 387.50
t3-18 401.00 411.00 421.50 431.00 440.50
19-24 456.50 468.00 479.50 490.50 501.50

25 - 30 518.00 532.00 545,50 558.00 570.50
31-36 581.00 606.00 621.00 635.00 649.50

37 -42 672.50 683.50 706.50 722.50 739.00

43 -48 763.50 784 .50 804.00 82200 840.50

49 - 54 871.50 893.50 9M16.00 936.50 857.50

55 - 60 991.50 1,016.50 1,042.00 t,065.50 1,088.50
MAX 61+ 1,128.50 1,156.50 1,185.50 1.212.00 1,239.50

PENSION BAND 223

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND

ZONE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
A04/2004  4/03/2005  4/02/2006  4/01/2007 4/06/2008

START 06 308,00 315.50 323.50 331.00 338.50
07 -12 349.50 358.00 367.00 375.50 384.00
13-18 397.00 407.00 417,00 426,50 436.00
19-24 450.50 462.00 473.50 48400 495.00

25 - 30 §11.00 524.00 537.00 548,00 561.50
31-36 580.00 594.50 809.50 623.00 637.00

37 -42 658.50 675.00 692.00 707,50 723.50
43-48 747.00 765.50 784.50 802,00 820.00
4954 847.50 £68.50 890.00 910.00 930.50

55 - B0 962.50 986.50 1,011.00 1,033.50 1,057.00
MAX 81+ 1.092.00 1,119.50 1,147.50 1,173.50 1.200.00

PENSION BAND 222

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND

ZOMNE 3 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
404/2004  4/03/2000 40202006  4/01/2007 4/06/2008

START 0-6 280.00 297.50 305.00 312.00 319.00
07-12 331.0¢ 339.50 348.00 356.00 364.00
13-18 J77.00 386.50 396.00 405.00 414.00
19-24 430.00 441.00 452.00 462 .00 472.50

25 -30 430,00 502.50 515.00 526.50 538.50
31-38 558.50 572.50 587 .00 600.00 613.50
37-42 636.50 652.50 669.00 684.00 699.50

43 - 48 725,50 743.50 762.00 779.00 798.50

49 - 54 827.00 847.50 868.50 888.00 908.00

55 - 60 84250 965.00 980.00 1,012.50 1.035.50
MAX 61+ 1.074.50 1,101.50 1,129.00 1,154 .50 1.180.50

PENSION BAND 221

CUSTOMER SERVICES SPECIALIST - DSL.
TELECOMMUNICATIONS SPECIALIST - BROADBAND

ZONE 5 EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004 4/03/2005 4/02/2006 44312007 4/06/2008

START -6 289.00 296.00 303.50 310.50 317.50
07 -12 329.50 337.50 346,00 354.00 362.00
13-18 376.00 385.50 395.00 404.00 413.00

19 - 24 42B.50 439.00 450.00 460.00 470.50

25 - 30 488.00 500.00 512.50 524.00 536.00

31 - 36 556.50 570.50 585.00 598.00 611.50

a7 -42 £34.50 550.50 667.00 682.00 697.50

43 - 48 723.00 741.00 759.50 776.50 794.00

48 - 54 824.50 845.00 856.00 B85.50 905.50

55 - 60 940.00 963.50 987.50 1,009.50 1,032.00
MAX 61+ 1,071.50 1,098.50 1,126.00 1,151.50 1,177.50

PENSION BAND 221
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ZONE B

START 0-6
07 - 12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE7

START -6
07 -12
13-18
19-24
25 - 30
31-36
37 -42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONEB

START 0-6
ov-12
13-18
19~ 24
25-30
3 -36
37 - 42
43-48
49 - 54
55 - 60

MAX 61+

CUSTOMER SERVICES SPECIALIST - DSL

WAGE SCHEDULES
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TELECOMMUNICATIONS SPECIALIST - BROADBAND

4

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/04/2004  4/03/2005  4/02/2006

281.00 288.00
323.50 331.50
372.00 381.50
428.00 438.50
492.00 504.50
566.50 580.50
652.00 668.50
749.50 768.00
863.00 B84 .50
992 .50 1.017.50
1,142.00 1,170.50
PENSION BAND

29500
340.00
391.00
449.50
517.00
595.00
685.00
787.00
906.50
1,043.00
1.200.00
224

4/01/2007 4/06/2008
301.50 308.50
347.50 355.50
400.00 409.00
459,50 470.00
528.50 540.50
608.50 622.00
700.50 716.50
804.50 822.50
927.00 948.00

1,086.50 1,090.50

1,227.00 1,264.50

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE
4/02/200G

404/2004 4 4/01/2007
276.00 2683.00 250.00 296.50
317.50 325.50 333.50 341.00
365.50 374.50 384.00 392,50
421.00 431.50 442 .50 452.50
484.50 496.50 509.00 520.50
557.50 571.50 586.00 599.00
641.50 657.50 674.00 689.00
73850 757.00 776.00 793.50
B50.00 871.50 893.50 913.50
978.50 1,003.00 1,028.00 1,051.00

1,126.50 1.154.50 1,183.50 1,210.00

PENSION BAND 223

303.00
348.50
401.50
462.50
532.00
612.50
704.50
811.50
934,00
1,074.50
1.237.00

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
403/2005  4/02/2006  4/01/2007

275.50
317.00
365.50
421.50
485.50
559.60
645.00
743.00
B56.50
987.00
1,137.50

282.50
325.00
37450
432.00
497 50
573.50
661.00
761.50
878.00
1,011.50
1,166.00

PENSION BAND

289.50
333.00
384.00
443.00
510.00
588.00
677.50
780.50
900.00
1,037.00
1,195.00
224

296.00
340.50
392.50
453,00
521.50
601.00
692.50
798.00
920.50
1,060.50
1,222.00

4
302.50
348.00
401.50
463.00
533.00
614.50
708.00
816.00
941.00

1.084.50

1,243.50
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ZONE 9

START 0-6
07-12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
§5-60

MAX 61+

ZONE 10

START 0-6
oy - 12
13-18
19-24
25-30
N-3I6
37 -42
4348
49 - 54
55 - 60

MAX 61+

ZONE 11

244

START 0-6
07-12
13-18
19-24
25- 30
31-36
37-42
43 -4a8
49 .54
55- 60

MAX 61+

WAGE SCHEDULES

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND
EFFECTIVE EFFECTIVE EFFECTWE EFFECTIVE EFFECTIVE

PENSION BAND

790.00
910.50
1,051.00
1,212.50

1.240.00

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE

257 00
298.00
345.50
400.50
46400
537.50
623.00
722.00
837.00
970.00
1,124.50

263.50
305.50
354.00
410.50
475.50
551.00
638.50
740,00
85B8.00
994 50

152.50

PENSION BAND

270.00
313.00
363.00
421.00
487 .50
565.00
654.50
758.50
879.50
1,019.50Q
1,181.50
223

01/2007 4/06/2008
276.00 282.00
320.00 327.00
371.00 379.50
430.50 440.00
49B8.50 509.50
577.50 580.50
669.00 684.00
775.50 793.00
B95.50 219.50

1,042.50 1,066.00

1,208.00 1,235.00

CUSTOMER SERVICES SPECIALIST -
TELECOMMUNICATIONS SPECIALIST - BROADBAND

4
245.50
285.00
331.00
384.00
448.50
518.00
602.00
699.00
812.00
943.00

1,085.00

4

251.50
292,00
339.50
393 .50
457 .50
531.00
817.00
716.50
832.50
566.50
1,122,580

PENSION BAND

4/02/2006  4/01/2007

258.00
299.50
348.00
403.50
469.00
544.50
632.50
734.50
853.50
990.50
1,150.50
222

254.00
306.00
356.00
412.50
479.50
557.00
646.50
751.00
872.50
1,013.00
1,176.50

0OSL

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIWE
4/06/2008

270.00
31300
364.00
422.00
490.50
§69.50
661.00
768.00
892.00
1,036.00
1,203.00



ZONE 12

START 0-6
07 -12
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55 - 60

MAX 61+

ZONE 13

START 0-6
0712
13-18
19-24
25-30
31-36
37-42
43 - 48
49 - 54
55-60

MAX 61+

CUSTOMER SERVICES SPECIALIST - DSL

WAGE SCHEDULES
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TELECOMMUNICATIONS SPECIALIST - BROADBAND

4/ 4/03/2006
262.00 289.00
323.50 331.50
370.50 380.00
42450 435.00
486.00 498.00
556.50 570.50
637.50 653.50
730.50 749.00
837.00 85B.00
959.00 983.00

8.50 1,126.00
PENSION BAND

296.00
340.00
384.50
446 (0
510.50
5B5.00
670.00
767.50
87850
1,007.50
1,154.00
222

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
4/01/2007

302.50
347.50
398.50
456.00
522.00
598.00
685.00
785.00
899.50
1,030.00
1,180.00

EFFECTIVE
4/06/2008
309.50
355.50
407.50
466.50
533.50
611.50
700.50
802.50
918.50
1.053.00
1,206.50

CUSTOMER SERVICES SPECIALIST - DSL
TELECOMMUNICATIONS SPECIALIST - BROADBAND
EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
: 3(112 507 :

282.00
322.50
3668.00
421.00
481.00
550.00
628.00
717.50
820.00
937.50
1.071.00

4032005  4/02/2006

289.00
330.50
377.00
431.50
493.00
564.00
643.50
735.50
840.50
961.00
1,098.00

PENSION BAND

2956.00
332.00
386.50
442.5¢
505.50
578.00
659.50
754.00
861.50
985.00
1,125.50
221

346.50
395.00
452 .50
§17.00
591.00
674.50
771.00
981.00
1,007.00
1.151.00

309.50
354.50
404.00
462,50
528.50
604.50
689.50
788.50
901.00
1.029.50
1,177.00
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Appendix D
DI

MEMORANDUM OF AGREEMENT
SUMMARY PLAN DESCRIPTION REVIEW

The Company and the Union agree that provisions of the following Benefit Plans will continue
1o be represented in Summary Plan Descriptions (SPDs):

The Amaritech Comprehensive Health Care Plan
Ameritech Sickness & Accident Disability Benetit Plan &
Anticipated Disability Program

The SBC Long Term Disability Plan

The Ameritech Visicn Care Plan

The Ameritech Dental Expense Plan

The SBC Flexible Spending Account Plan

The SBC Group Life Plans

The $BC Savings & Securily Plan

The Ameritech Pension Plan

The Parties further agree with respect to Plan amendments as provided for in Appendix D, the
SPD for each Plan so amended may be revised following ratification of the Agreement to ap-
propriately reflect all such amendments. ) so revised, the final drafl copy of the revised SPD or
other proposed means of communicating the change to employses represented by the Union
will be provided to the Union, sufficiently in advance of it's publication, to allow for their review,
input and recommended changes and to assure it appropriately reflects the provisions of the
plan.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parlies.

AGREED:

FOR THE UNION: FOR THE COMPANY:

OE ot oy AN 724
Larry M. Handley Michaet J, Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

CONCERNING
THE SBC SAVINGS AND SECURITY PLAN
FOR NON-SALARIED EMPLOYEES

In a previous Memorandum of Agreement, the Parties agreed to amend the Ameritech Savings
and Security Plan for non-safaried employees. Effective upon the conversion to eLink payroll
system, the Ameritech Savings and Security Plan was merged inta the SBC Savings and Secu-
rity Plan, Employee accounts will be transferred from the Ameritech Savings and Security Plan
to the SBC Savings and Security Plan and employees are eiigible lo participate in and contrib-
ute to that plan.

Valuation
- Calculated on a daily basis. Accounts are credited approximaiely each Friday fol-
Iowing the week of the employee’s paydral.

Enrollment

- Employees may enroll at any time. Enrollment is effective with the next beginning
pay period.

Empio ribufion

- Total maximum employee contribution {Basic and Supplementary} is 16% of pay,
roundad down to a multiple of $5.00.
- Autoconversion election is provided for contributions that exceed IRS annual limit.
- Supplementary Contributions are:
made even if no Basic contribution has been made.
made on a deferred-tax (before tax} basis or after-tax or combination of both
and not dependent upon the hasic contribution.
- Maximum supplementary deterred-tax contribution is the amount that, when added
ia the belore-tax basic contribution, does not exceed 16% of weekly base pay,

Vasting

- All employees on payroll as of the plan merger will continue to automatically be-
come 100% vesled,

- Implement 5-year cliff.

- Employees hired after the date of the plan merger will continue to be subject to the
5-year cliff vesting requirement.

- Any non-vested employee rehired within five years of the plan conversien will con-
tinue to be vested upon rehire,

Al nt Changes

- Allotment amounts and/or type can be changed each pay period.

Funds

-  Employees may elect to contribute to the following funds:
SBC Shares Fund Large Cap Stock Fund
Asset Allocation Fund Interest Income Fund
Mid/Small Cap Stock Fund Global Equity Fund
Bond Fund International Stock Fund

-  Diversified Telephone Portiolio was eliminated as follows:

- Provided at least a two to three month period where employees could either fund
transfer oul of the Diversified Telephone Portfolio or take an in-kind distribution.

- Once election period expired, defaulled to the SBC Shares Fund,
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Effective Date was prior to plan merger — either 10/01/01 or six months following
the agreement of all participating companias, whichever was later.

Funds in the then current Ameritech Savings and Security Plan were mapped to the
SBC Savings and Security Plan as follows:

SBC Shares Fund to SBC Shares Fund

Equities Market Plus {o Large Cap Stock Fund
Balanced Fund to Asset Allocation Fund

Fixed Income Fund to Interest Income Fund
Diversified Telephone Portfolio to SBC Shares Fund.

Investment Direction

-  Employees may continue to make investment direction changes (to affect future
contributions} each pay period.

- Investment direction changes may continue {0 be made in 1% increments that tolal
100%.

Company Match
- The Company Match wilt continue to be 80% of Basic contribution.

Incoming Rollovers

- Active employees may continue to rollover funds from qualified defined contribution
plang, conduit IRAs and gualified defined benefit plans.

Eund Transfers
- Employees may conlinue to make fund transfers of past account balances four
times per quarter, in 1% increments that total up to 100%.

Loans

- Employees may elect a loan with a $500 minimum.

- $25 loan fee is deducted from the loan check.

- Employees were previously allowed ane loan at a lime,

-  Employees on Leaves of Absence are eligible for loans,

- General loan terms are one through five years, in yearly increments.

- Principal Regidence loans are one through ten years, in yearly increments,

< Interest rate is prima plus 1%.

- Exigling loans in effect as of merger will continue 1o be hanored under the terms of
the Ameritech Savings and Securily Plan,

- Partial and total loan repaymenis of not less than $500 can be made at any time
after the loan effective date.

- Loan ig defaulted when employee fails to make loan repayments that would equal
amount of loan payments due in a two-month period.

- Previously if loan defaultad, employee would not be allowed to take another loan
until 12 months from the date of the loan default. ¥ the employee incurs a second
default, the employee would not have been allowed to take another loan. Both
accrued interest and oulistanding defaulted loan balanca would have been factored
into the caleulation determining the maximum loan amount available. Defaulted
status could have been removed at any time if the employee repaid the outstanding
loan balance for one of the loans with a cashiers check.

Withdrawals

= Unlimited frequency for withdrawals.

- Minimum withdrawal amount is $100 increments in increments of $1.00.

- Pre-tax contribution earnings are available to active employses who are age 59 %
or older or disabled or ineur a hardship.

- 12 month suspension applies te a Hardship Withdrawal.
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Distributions
- Former employees can have the following distribution options:
~ Lumgp sum
Instaliments, not less than 2 and not greater than life expectancy
Partial distributions up to 4 times per year
Delerral to age 70 %

]

Annuities
- Eliminate annuities in Ameritech Savings and Security Plan,

Cash Payments

- Cash payments for loans, withdrawals and distributions are issued two days after
the transaction is contirmed.

id Empl
- Employees who are laid off are eligible to:
~ Make fund transfers
~ Request any distribution oplion available
~ Vesting upon layoft

Be rie:
- 8BC rules for Employee Beneficiary Designation default as follows:
Spouse
Child
Parenls
Siblings
Estate
- Proceeds are paid in a single lump sum.

Diversification
- Quarterly elaction of either Diversified Fund Transter or Diversification Withdrawal.

NOTE: Only one Diversification Withdrawal per year,

rtici
- Thera is an annual recordkeeping fee of $32.00 per participant.

Record-keeping

- The Plan Year is recorded with contributions relevant to the employee’s pay day.

- Company maich account balances and SBC Shares Fund account balances are
shown as two individual entries on the employee’s quarterly statement.

Dividend Option

- Annual dividend payments from the SBC Shares Fund are available either in cash
ar as a reinvested option. Cash payouts are made in November. The reinvested
option cccurs in December,

Effective Janua 2005
Amend the SBC Savings and Security Plan to provide a maximum Basic Alloiment of
$55.00 per week for weekly rates of pay of $1,000 to $1,099, a maximum Basic Allot-

ment of $60.00 per week for weekly rates of pay of $1,100to $1,192 and a maximum
Bagic Allotment of $65.00 per week for weekly rates of pay of $1,200 and above.
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This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement,

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handtey Michael J. Zyck

CWA international Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

CONCERNING
THE AMERITECH PENSION PLAN

The Parties agree that the provisions of the Ameritech Pension Plan will be amended to in-
crease pension bands for all employees, as follows:

3% effactive January 1, 2005
2.5% eftective January 1, 2006
2.5% effective January 1, 2007
2.25% effective January 1, 2008
2.25% effective January 1, 2009

The Attachment to this Memorandum reflect these percent increases.

Effective April 1, 2001, an employee who is entitled to a service pension may elect
a lump sum payment sixty {60) days after the latter of either the date of termination
ar the date of receipt of the alection package.

Effective April 1, 2001, the Ameritech Pension Plan was amended to allow an em-
ployee who is on a disability at the time of his/her retirement or other termination of
employrnent to elect either 1) a lump sum or annuity on their regular accrued pen-
sion hengfit (discounted, if applicable); or 2) an annuity on the disability pension.

Effective April 1, 2001, the Ameritech Pension Plan was amended to allow an em-
ployee who is on a leave of absence at the time of his/her retirement or other termi-
nation of amploymaent te elect a lump sum distribution or an annuity.

Effective April 01, 2001, any service, regardless of length, obtained prior to a break
in servica became included in a service calculation,

Effective January 01, 2002, the Ameritech Pension Plan was amended to provide a
jofnt and survivor annuity of 100% of pension in conjunction with a 20% reduction in
the employee’s pension, applicable to retirements that begin on or after January
01, 2002, This annuity was made payable to spouses only and was made subject to
the application of the provisions of the Plan governing joint and survivar annuities.

Effectiv nuary 1
Election Period

The 60-day election period under the Ameritech Pension Plan, with respect to elective lump
sum distribution of gither (i} a service pension, or (i) a deferred vested pension shall be elimi-
nated and may be made at any time until the later of:

- the Employee reaches Normal Retirement Age (generaliy age 65), or
- the Employee would have reached Normal Retirement Age.

No elective tlump sum will be distributed untit the SBC Pension and Savings Plan Service
Canter receives properly completed election forms, and if no such election forms are received,
an annuity form of payment will automatically bagin at age €5.
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The monthly pension determined as of the employee's dale of termination will be converted to
a lump sum based on the employee’s age, the Plan's GATT Interest Rate and the Plan's GATT
Mortality Table, applicable ai the time of payment.

This Memorandum of Agresment will remain in effect through the term of the 2004 Colleclive
Bargaining Agreement between the paries.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Repregentative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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Attachment D3
January 1, 2005 Janvary 1, 2006 January 1, 2007 January 1, 2008  January 1, 2009
Pension Band Pension Band Pension Band Pension Band Pension Band

Amount Amount Amount Amaunt* Amount**

Pension Increase Increase Increase Increass Inciease
Band 3.00% 2.50% 2.80% 2.26% 2.25%
200A $24.14 $24.74 $25.36 $25.93 326.51
2008 $25.80 $26.45 527 11 $27.72 $28.34
200C $27.46 $28.15 $28.85 $29.50 $30.16
20 $28.14 $29.87 $30.62 $31.31 $32.01
202 $30.79 $31.56 $32.35 $33.08 $33.82
203 $32.45 $33.26 $34.09 $34.86 $35.64
204 $34.13 $34 98 $35.85 $36.66 $37.48
205 $35.79 £36.68 $37.60 $38.45 $39.32
206 $37.46 $38.40 $30.36 $40.25 $41.16
207 $39.13 $40.11 $41.11 $42.03 $42.98
208 $40.79 $41.81 $42.86 $43.82 $44.81
209 £42.45 $43.51 $44.60 $45.60 $46.63
210 $44.09 $45.19 $46.32 $47.36 $48.43
21 $45.78 $46.92 $48.09 $49.17 $50.28
212 $47.44 $48.63 $49.85 $50.97 $52.12
213 $49.11 $50.34 $51.60 $52.76 $53.95
214 $50.78 $52.05 $53.35 $54.55 $55.78
215 $52.44 $53.75 $55.09 $56.33 $57.60
216 $53.99 $5534 $56.72 $58.00 $59.1
217 $55.54 $56.93 $58.36 $59.66 $61.00
218 $57.09 $58.52 $59.98 $61.33 £62.71
219 $58.63 $60.10 $61.60 $62.99 %64.941
220 $60.16 $61.66 $63.20 $64.62 $66.07
221 $61.69 $63.23 $64.81 $66.27 $67.76
222 $63.18 $64.76 $66.38 $67.87 $69.40
223 $64.70 $66.32 $67.98 $69.51 $71.07
224 $66.20 £67.86 $69.56 $71.13 $72.73
225 $67.69 £69.28 371.11 $72.71 $74.35
226 $69.34 $71.07 $72.85 $74.49 §76.17
227 $70.96 $72.73 $74.55 $76.23 $77.95
228 $72.60 $74.42 $76.28 $78.00 $79.76
229 $74.21 $76.07 $77.97 $79.72 $81.51
230 $75.86 372.78 $79.70 $81.49 $83.32
231 $77.49 $79.43 $81.42 $83.25 $85.12
232 $79.114 $81.09 $83.12 $84.99 $B86.90
233 £80.75 $82.77 $84.84 $86.75 $88.70

*subject to adjustment based on the COLA adjustment, if any, applied to wages (April 1, 2007)
**subject 1o adjustment based on the COLA adjustment, if any, applied to wages (April 6, 2008)
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MEMORANDUM OF AGREEMENT
OTHER BENEFITS / WELFARE RELATED ITEMS
The Company proposes no additional changes in the other benefits and/or welfare related
items currenily being provided, except as are noted in other current Company proposals con-

cerning employee benelits.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION; FOR THE COMPANY:
Lt forotly  MAN 7 24

Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 Aprit 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
REGARDING
DEFINED DOLLAR BENEFIT (DDB) CAP

Effective January 1, 2005

Employees wha retire during the term of 2004 Collective Bargaining Agreement will not be
required to make contributions toward premium cost of providing their plan coverage through
December 31, 2009.

The Definad Dollar Benelit Cap replaces the RMAF Credits and is established at $9000/annu-
ally for afl eligible retirees or Class | dependent(s).

This Memorandum of Agreement will remain in elfect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNICN: FOR THE COMPANY:

Larry M. Handley Michaal J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date ' Date
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MEMORANDUM OF AGREEMENT
AMERITECH COMPREHENSIVE HEALTH CARE PLAN

This Memorandum of Agreement confirms the understanding reached between the Company
and the Unicon during the 2004 Collective Bargaining Agreement documenting the Access Stan-
dards and other miscellaneous issues related to the Comprehensive Health Care Plan.

The Access Standards to determine mandatory network zip codes are access to two (2) family
physicians and/or internists, two (2) pediatricians and two (2) obstetricians/gynecologists within
a five {5) mile radius of their home,

Mo additional netwerks other than those preseribed elsewhere in this agreement will be imple-
menited without notification 10 the union.

Employee and Company payments will be based on the same bil, which will reflect efigible
charges as determined by the Plan administrator's contracts.

The prohibition of balance billing for amounts over usual and customary in PPQ/Non-PPO
areas will not be affected by the introduction of the Health Care Network.

Employees will not be balanced billed as lang as these contracts between local Blue Cross
plans and physicians remain in effect.

United Healthcare will reimburse non-network professional services at 75% of Reasconable and
Customary (R&C) fees.

Income limit for Class Il dependents is $12,000.00

Regular and Regular Limited Term amployees shall be eligible for Company paid coverage on
the first day of the month in which they atiain three (3) months of service. Thig will remain in
effect through December 31, 2004,

The Company will enhance the mammography benefit to cover 100% of the charges for PPO/
non-PPO regardiess of diagnosis. Age frequency limits will not change. The HCN in and out-
of-Network benefit remains unchanged.

The Company will provide employees and their eligible dependents a hearing aid benefit of up
to $1,000 every 36 months as follows:

Healthcare Natwork In-Network 100% after co-pay

Health¢are Network Qui-Of-Network 75% ol R&C, subject to deductible
PPO 100% of R&C, subject lo deductible
non-PFQ 80% of R&C, subject to deductible

Future retirees will have a deduclible for Health Care Network out-of-network services of $300
per person and $600 per family.

The Company agrees to allow Health Care Network (HCN) service area participation on a
voluntary basis in the states of lllinois, Indiana, Michigan, Ohio and Wisconsin.
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The Company agrees to maintain the Blue Cross/Blue Shield of lllinois PPO/MMon-PPO alterna-
tive option within the Comprehensive Health Care Plan through the term of the 2004 Callective
Bargaining Agreement between the Parties.

The Company, at its discretion, will offer local alternative managed care products in addition to
the HMOs.

The Company will aliminate the two-tier rate structure and replace it with a three-tier rate struc-
ture for active employees.

The Company will amend the Medical Plan to provide for the extension of medical bensfits for
those Class | Dependant survivors of active employeas who die on or after January 01, 2002.
The continuation of the company-subsidized medical benefits for these survivors will be ex-
tended to twelve (12) months.

Members of the Joint Benefit Forum will serve, as may be required, to assist during network
implementation. After training on plan features, these individuals will be utilized as required to
participate in joint union/management training of employees on plan features, participate in
identifying and recommending resolutions to network problems and perform other network
related responsibilities as appropriate.

This Memorandum af Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Partias.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA intemational Representative Exscutive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
BENEFITS

The Company and the Union {the “Parties”) recognize that employees covered by this Collec-
tive Bargaining Agreement enjoy quality benefits as a result of negotiations between the Par-
ties, and that employees are concerned about maintaining the quality of those benefits. Ac-
cordingly, the Company agrees to notify the Union of any intended changes to the terms of the
Benefit Plans set forth in Article 16.01 of this Collective Bargaining Agreement as they apply to
employees represented by the Union and to review such changes with the Union for informa-
tional purposes at the Union's request. In the event that an intended change would result in
reduced or diminished benefits for the employees represented by the Union, the Company
additionally agrees to obtain the Union's consent to the intended change.

The Company and the Union further agree thai the benefit ptan document for gach benefit ptan
referred to in Aricle 16.01 has been provided to the Union, as well ag the Summary Plan
Descriptions for each such plan,

Any claim that a change has resulted in reduced or diminished benefits or privileges for the
employees represented by the Union without the agreement of the Union shall be resolved in
accordance with the provisions of Article 16 of this Collective Bargaining Agreement.

This Memorandum of Agreement shall remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:
OL it fowetlyy YN 72
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relalions
April 4, 2004 i

Date Date
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MEMORANDUM OF AGREEMENT
BENEFIT INVESTIGATION COMMITTEE (BIC)
The Company and the Union mutually agree to maintain a regional commitiee knawn as the
Benefit Investigation Commitiee (BIC). The BIC will meet to investigate specific cases of em-
ployees represented by the Union to insure that treatment is in accordance with Benefit plans.

The BIC will consist of the following:

Co-Chairg; one (1) CWA International Representative and cne (1) SBC Midwest
Labor Helations Represemative,

One (1) additional Union appointed representative and One (1) additional Labor
Relations representative.

Two (2) SBC Benefit Department Representatives.

And additional representatives as mutually agreed.
The BIC will meet monthly in Chicago 10 investigate specific cases referred by CWA Locals to
the CWA International Benefit Representative. The BIC will have no autharity to change the
Benefit Plans or grant or deny Benefits but may make recommendations concerning the Ben-
gfit delivery process.

This Memgrandum of Agreement will remain in effect until the expiration of the 2004 Collective
Bargaining Agreemant.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Lyt Honitly MM 751
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
CONCERNING
SBC FLEXIBLE SPENDING ACCOUNTS

This Memorandum of Agreement covers the agreement reached between thae Company and
the Union regarding Flexible Spending Accounts. The Parties agree ihat affected employees
will move to the SBC Fiexible Account Spending Plan to be eflective January 01, 2002,

Ellgibility

New regular full-time, part-time, and regular limited term employees will be eligible
1o enroll in this program within 31 days of their hire date. Other regular full-time,
part-lime and regular limited term employees may enroll during annual open enroll-
ment or within 31 days of a qualifying event. Panticipation begins on the 1% ol the
manth following enroliment.

Contributions

The Medical Care Reimbursement Account will require an employee to contribule a
minimum of $100 annually. An employee may coniribule up 1o $5,000 annually.

The Dependent Care Reimbursement Account will require a minimum annual con-
tribution by the employee of $100. An employee may contribute a maximum of
$5,000 annually,

The Premium Payment Program will be renamed the Pre-Tax Premium Qption,

This Memorandum of Agraemaent will remain in effect through the term of the 2004 Calleclive

Bargaining Agreemant.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA Inlernational Represeniative Executive Director - Labor Relations
April 4. 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
CONCERNING
SBC ADOPTION REIMBURSEMENT PROGRAM

This Memorandum of Agreement replaces the Ameritech Adoption Assistance Plan with the
SBC Adoption Reimbursement Program effective April 1, 2001,

All regular full-tima employees beginning with the first day of the month in which
they attain six (6) months of service.

Cove n-Cov xpenses
Increase maximum reimbursement to $5,000 per adoption — na lifetime maximum,
Coverage for passenger airfare for adopted chitd only.
Payment of naturalization and immigration expenses associated with the adoption.
Add coverage for adoption of stepchildren.
No coverage for medical expenses of the natural mother.

This Memorandum of Agreement will remain in effect thraugh the term of the 2004 Collective
Bargaining Agreement.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Oyt foitly, YN 7 24
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Diractor - Labor Relations
April 4, 2004 Aprit 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
CONCERNING
CARE PLUS

This Memorandum of Agreement confirms the understanding reached between the Company
and the Union during the 2004 Collective Bargaining Agreement documenting the implementa-
tiort of an Optional Supplemental Medical Plan to provide financial protection against the high
cost ol certain specific and costly forms of medical treatment nol covered by the Company's
Medical Plan.

The list of covered procedures will be reviewed annually, updated if necessary, and provided to
the Joint Benefits Forum {JBF).

Beginning with Annual Enroliment 2005 for coverage effective January 1, 2005, amend the
SBC CarePlus — A Supplemental Medical Plan (CarePtus) to allow for an annual opportunity to
enroll in the plan.

This Memorandum of Agreement will remain in effect through the term of the 2004 Callective
Bargaining.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Ly st foitly, YN 724
Larry M. Handley Michael J. Zyck

CWA International Representative Execulive Director - Labor Relations
April 4. 2004 ,

Date Data
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MEMORANDUM OF AGREEMENT

CONCERNING
SBC GROUP LONG-TERM CARE INSURANCE PLAN

A previous Memorandum of Agreement terminated the existing Ameritech Long-Term Care
Plan and consolidated eligibility for the long-term care benefit under the SBC Group Long-
Term Care (LTC) Insurance Plan effective na later than third quarter, 2001.

Existing Insu ions:

Remain in the existing Ameritech LTC Plan pending completion of a conversion
policy with John Hancock 1o the SBC LTC Plan,

Convert existing coverage under the Ameritech LTC Plan into the SBC LTC Plan
and receive a premium credit.

Retain current coverage under the Ameritech LTC Plan and slect to participate in
the SBC LTC Plan.

Eligibility
All regular and regular limited term employees with 6 months of net credited ser-
vice,

Coverage
Coverage will continue to exclude grandparents,

Plan Features

Three {3} oplions will continue to be offered for daily maximum benefit levels.

Informal care was added and covered at 25% of the nursing home daily maximum
benefit.

Lifetime maximum benefits increased to 3 optiens, ranging from $165,000 to
$360,000.

Every three years employees will continue to be offered the oppartunity to increase
their daily maximum benefits based on the changes in the CPI during the period,

Ninety (90) calendar day qualification period.
Ten (10) day bed reservation benefil.

This Memorandurn of Agreement will remain in effect through the lerm of the 2004 Collective
Bargaining Agreement.

AGREED:

FCR THE UNION: FOR THE COMPANY:
OL it fowitly YN 724
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
AMERITECH DENTAL EXPENSE PLAN

This Memorandum of Agreement covers the agreement reached between the Company and
the Union regarding the following Dental Expense Plan.

Annual Maximum $1,300
Orthodontia Lifetime Maximum $1,600
Night Guard Coverage 50% of Reasonable and Customary

Increase schedule of allowances under Type B Services by an average of 5%.
The Company will continue 1o provide employees access o Dental PPQ network providers.

Type A services will continue to be paid for by the Company al 100% of the provider contract
rate. Type B services will continue to be paid for by the Company up to the scheduled amount.
Employees will continue to be responsible for payment of the diflerence between the schedule
benefits and the provider contract rate.

The Company eliminated the two-tier rate structure and replaced it with a three-tier rate strue-
ture for active smployees.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Oyt Aol N 7 2C

Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
i April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT

AMERITECH VISION CARE PLAN
This Memorandum of Agreement covers the agreement reached between the Company and
the Union regarding the following Ameritech Vision Care Plan amendments to be effective
January 1, 2005:

Adjust monthly premiums for Vision One to $5.56 for Individual, $10.00 for Indi-
vidual Plus One, and $15.56 for individual Plus Two or More coverage.

Reduce the current Vision Plus option enrollment obligation of two conseculive
years to one year.

The reduced claim filing deadline of ninety (90} days after the end of the Plan year
will remain in force.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement,

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Representalive Executive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
LEAVES OF ABSENCE

This Memoerandum covers an agreerent reached between the Company and the Union re-
garding the provisions of leaves of absence.

The Company proposes to retain the current Ameritech Leave of Absence Policies. The Dis-
crotionary Transitional Leave of Absence (TLA) was added effective April 01, 2001,

The provisions of the Transitional Leave of Absence include:
The employee must be part of a surplus work group and within twenty-four (24)
months of service pension aligibility under the Ameritech Pension Plan as ol the
Force Disposition Date for the surplus group.

Company paid coverage tor six (6) months for medical, dental, vision, and Care
Plus, subject 10 applicable contributions.

Basic Life Insurance and ADAD Insurance continue for the duration of the leave.

Supplemental and Dependent Life Insurance and Long Term Care may be contin-
ved at employes expense.

The Leave will provide for a payment of One Hundred Dollars ($100) a week for the
duration of the Leave.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement.

AGREED:

FOR THE UNION: FOR THE COMPANY:
O, /r’a..w&é W / o
Larry M. Handiey Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
Apil 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
SERVICE RECOGNITION AND BRIDGING

This Memorandum of Agreement covers the agreement reached between the Company and
the Union regarding the following service recognition and bridging amendments which were
effective April 1, 2001.

The Ameritech Pension Plan {APP) for Non-Sataried Employees was amended (o provide for
service bridging for employees attaining service at SBC, PTG, SNET and/or their predacessors
that are recognized under the SBC Plan, the Pacific Telesis Group Pension Plan, the SNET
Pension Plan or a predecessor plan subject to the application of the provisions govemning
recognition of setvice.

The Plans, noted above, were amended to recognize Ameritech service credit,

Totat SBC Control Group service can be recognized far purposes of eligibility for all benefit
plans (i.e., pension, savings, medical, dental, vision, etc.}

Service vesting will continue to be recognized from one pension plan to another.

This Memorandum of Agreement will remain in effect through the term of the 2004 Callective
Bargaining Agreement.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA Internallonal Representative Exacutive Director - Labor Relaticns
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
CONCERNING THE AMERITECH LIFE INSURANCE PROGRAM
REGARDING LIFE INSURANCE
The Company and the Union agree that the following SBC Group Life Plan provisions and

monthly premiums for Supplementary Life Insurance, Dependent Life Insurance, and AD&D
Insurance may be annually adjusted effective January 1, 2005.

BASIC GROUP LIFE INSURANCE
- Coverage
- 1xannual basic pay rounded to the next higher $1,000.
- There is no reduction schedute for an active employeea who turns 65,
- Accelerated Death Benefit provided if life expectancy is twelve (12) months or
tess. Can request a minimum of 25% combined Basic and Supplemeniary or
a maximum of 75% combined Basi¢ and Supplementary benefit.
- Laid Off Employees
- Coverage continues for up to 6 months at company expense,
- Retired Employees

- Coverage continues at Company expense, subject to the benefit reduction

schadule.
Age 66 90%
67 80%
68 70%
69 60%

70 50% bul not less than $1,500
- Benefit Limit

- Maximum combined basic and supplementary benefit amount is $3.5 million,
SUPPLEMENTARY LIFE INSURANCE
- Coverage
- Employees may elect 1, 2, 3, 4, 5 or § times basic coverage.
- Acceleraled Death Benefil provided if lite expeclancy is twelve (12) months or
less. Can request a minimum of 25% combined Basic and Supplementary or
a maximum of 75% combined Basic and Supplementary benefit.
- Evidence of Insurability
- New hiras may slecl up to 3 times supplementary coverage withoul evidence
of insurability if enroliment is completed within 31 days of hire date or receipt of
enroliment materials, whichever is later,

- Employees may increase supplementary coverage up to 1 times basic amoumt
without evidence of insurability if completed within 31 days of a life event.
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- Portability/Conversion
- Employees for whom coverage ends due to termination, retirement or total
disability will continue to be allowed some or ali of the supplementary coverage
by utilizing the MetLife portability rates. The rates are nol guaranteed and may
change based on MetLife’s entire black of portable lives. In addition to the cost
of insurance, there is an administrative fee of $1.00 per monih.
- Laid Off Employeges

- Caverage for laid oft employees continues for up to 6 months, at employee
expense, for employees under age 65.

- Retired Employees

- Coverage continues to age 65, at employee expense.

DEPENDENT GROUP LI NCE
- Coverage

- Coverage lor spouse and Registered Domestic Partner options range from
$5,000 to $50,000.

- Coverage for dependent child options range from $1,500 to $10,000 per child.
. Evidence of Insurabllity
- Evidence of insurability is required if enroliment is after the initial enrollment
period or more than 31 days after acquiring an eligible dependent. Coverage
is effective the first day of the month after the insurance administrator approves
the evidence of insurability.

L§F RANCE

- Coverage

- Additional $10,000 coverage if loss occurs when an automobite seat belt is
being worn. )

Employee rates for supplementary and dependant life insurance coverage may be adjusted
annually based on changes in the insurance carriers contract rates.
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- Supplementary Smoker / Non-Smoker
A smoker is someone who has used tobacco products at any time within the
immeadiately preceding 12 months — regardless of the level, degree or amount
of usage.

- A non-smoker is someone who has not used tobacco products at any time
within the immediately preceding 12 months,

- Tobacco products include cigareties, cigars”, pipes and smokeless tobacco.
If you are an occasional cigar smoker (someons who smokes fewer than one cigar
a week and would test negalive on a nicotine test), you are considered a non-
smoker.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreemeni between the Parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Lyt fontly AN 724
Larry M. Handley Michael J. Zyck

CWA International Representative Executive Director - Labor Relations
Apri Q04 April 4, 2004

Date Date

(A%
~d
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MEMORANDUM OF AGREEMENT
DOMESTIC PARTNERS

This Memorandum of Agreement covers the agreement reached between the Company and
the Union regarding the recagnition of domestic pariners to be effective July 1, 2001,

Registered Domestic Partners (RDP) will be sligibie to enroll in the following Company spon-
sored plans, under the same terms and conditions as those made available to an eligible
spouse: medical, dental, vision, Long Term Care, Flexible Spending accounts, pension death
benefit, dependent life, adoption reimbursemeni, Employeae Assistance Program, Family Care
Leave and Care Plus.

A “Registered Domestic Partner” shall be defined as an individual with whom the employee has
entered into a domestic partnership which has been registered with a governmantal body pur-
suant to state or local law autherizing such registration, Registered Domestic Partners may be
subject to imputed income based on current Internal Revenue Code (IRC) rules.

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement.

AGREED:

FOR THE UNION: FOR THE COMPANY:
Lyt Hontdy N 72
Larry M. Handiey Michael J. Zyck

CWA International Representative Execulive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
PRE-RETIREMENT SURVIVOR BENEFIT

Effective January 01, 2002, the benefit payable to a spouse became the lump sum equivalent
of the survivor annuity benefit oltherwise payable 1o the spouse if the employee had retired on
the date of his/her death. The benefit payable to a non-spouse beneficiary became equivalen
to the 50% survivor annuity benefil, converted to a lump sum based upon the employee’s age
at death, regardless of marital status, subject to spousal consent.

Effective January 1, 2005, for deaths of aclive employees, and employees who ratire on and
after January 1, 2005, amend the Ameritech Pension Plan to adopt the S8C Rules for Em-
ployee Beneficiary Designations (“the Benefictary Dasignation Rules") for distribution of Pen-
sion Benefits that allow the Employee o designate a baneficiary. In addition, adopt the SBC
Beneficiary Designation Rules for Final Unpaid Compansation and Benefils,

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreement between the Parties,

AGREED:

FOR THE UNION: FOR THE COMPANY:
Ly mt fonitlyy YN 7 2C
Larry M. Handley Michael J. Zyck

CWA, International Representative Executive Director - Labor Relations
April 4, 2004 April 4 4

Date Date
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MEMORANDUM OF AGREEMENT
CLASS | DEPENDENT BENEFIT ELIGIBILITY
Effective January 01, 2002, unmarried Class | dependents who are full-time students became
eligible for coverage uniil the end of the month they reach age 25, This eligibility change
applied to the Company’s Medical, Dental, Dependant Life Insurance and Vision Bensfil Plans,

This Memorandum of Agreement will remain in effect through the term of the 2004 Collective
Bargaining Agreemeni between the parties.

AGREED:

FOR THE UNION: FOR THE COMPANY:

Larry M. Handley Michael J. Zyck

CWA International Representative Execulive Director - Labor Relations
April 4, 2004 April 4, 2004

Date Date
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MEMORANDUM OF AGREEMENT
REGARDING
UNIFORM SERVICES LEAVE O:OJ‘-'\:‘BSENCE - EXECUTIVE ORDER

OPERATION ENDURING FREEDOM / OPERATION IRAQI FREEDOM

This confirms cur understanding regarding the Uniform Services Leave of Absence for employ-
ees who are called up for active military service due to the Presidential Executive Order of
September 14, 2001 - Operation Enduring Freedom / Operation Iragi Freedom (previously
known as Operation Noble Eagle).

The following change will be effective April 4, 2004 for employees who are called for involuntary
active duty as a result of the Presidential Executive Order of September 14, 2001 and will
supersede any agreements or policies concerning military pay allowances for such employees
entering active duty in the armed forces of the United States, Other terms of the existing
Uniform Services Leave of Absence apply unchanged.

Employees on this leave will receive a pay differential (difference between the employee's
military pay and his/her company pay, including any applicable shift differential}, when
military pay is less, for a total of thiny (30) months or period of active duty, whichaveris
shorter.

The termination of this Memorandum of Agreement will be at the completion of andfor cancel-
lation of Execulive Order — Qperation Enduring Freedom / Operation Iraqi Freedom, upon
mulual agreement of the parties or termination of the Collective Bargaining Agreement, which-
ever occuts fisst.

AGREED:

FOR THE UNION: FOR THE COMPANY:

OE ot fortdy N 7 5

Larry M. Handlay Michael J. Zyck

CWA International Reprasentative Executive Director - Labor Relations
il April 4, 2004

Date Dale
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Labor Relations SBC Midwest

@Bfa 2000 W. Amevitech Center Drive

Hoffman Estates, IL 60196-1025

April 4, 2004 847.248 8544 Facsimile
Mr. Larry Handley

International Representative

Communication Warkers of America

30400 Telegraph Road, Suite 322

Bingham Farms, Ml 48025

Dear Mr. Handley:

This letter of agreement is in response to our discussions between the Company and Union
during 2004 bargaining regarding FMLA,

The Company and Union mutually agree 1o establish a committee known as the FMLA Process
Review Committee. The intent of the committee is to idantify, discuss and make recommenda-
tions regarding FMLA claims processing and issues.

The Committee will meet as appropriate, but no later than 90 days following ratification of the
2004 Collective Bargaining Agreement to develop and submit recommendations to the Vice
President - Labor Relalions no later than February 28, 2005.

The Commitlee mambership will cansist of the following:

Co-Chairs — One (1) CWA Intemational Represeniative and One (1} SBC Midwest
Labar Relations Director.

Two (2) additional Unjon appointed representatives.

Two (2) Workforce Effectiveness representatives.

Additional representatives as mutually agreed by both parties.

Pay and/or expenses for Union Commitiee representatives who are Company employees not
on a Leave of Absence for Union Business will be as follows:

If travel is required, the Company will reimburse Union representatives for reasonable round-
trip transportation expenses to attend Committee meetings.

The time of such representatives when meeting with the Company will be considered joint
union-management and be paid up to eight (8) hours basic wages. The Company will not pay
tor overlime or wage differentials and assumes no obligation for any other time or expenses of
Union representatives.

This Commitiee does not have the authority to formulate policy or enter into Labor Agreements
on behalf of the Union and the Company. The Committee’s proceedings are nat subject to the
Grievance and Asbitration Process.

Sinceraly,

Michael Zyck

Executive Director — Labor Relations
SBC Midwest
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NATIONAL SETTLEMENT AGREEMENT

Tha Communications Workers of America and SBC Operations, Inc., on behalf of the subsid-
iaries of SBC Communications Inc. listed in Atlachment 7 to the attached SBC Bargaining
Agreament, hereby agree that the respective 2004 labor agreemenis between them (“regional
agreements”) shall incorporate the provisions set out herein as follows:

Vi,

280

The affected provisions of each of the regicnal agreemenis shall be
amended to incorporate the changes and addilions sel forth in the attached SBC
Wage Agreement,

The provisions of the existing SBC pension benefit plans shall continue
in full force and effect subject to the changes and additions set forth in the
attached SBC Pension Agreement, If applicable, the affected provisions of each
of the regional agreements shall be amended o incorporate the changes and
additions set farth in the attached SBC Pension Agreement,

The provisions of the existing SBC medical, dental, vision, adoption
and life insurance benefit plans shall continue in tull force and effect subject to
the changes and additions set forth in the attached SBC Health Agreement. (f
applicable, the affected provisions of each of the regional agreements shall be
amended to incorporate the changes and additions set forth in the attached SBC
Health Agreement,

The alfected provisions of each of the regional agreements shall be
amended to incorporate the changes and additions set forth in tha attached
Employment Security Agreement.

To the axtent that this National Settlement Agreement is inconsistent
or in conflict with the terms of any existing regional Memorandum of Agreement
or other local agreement, the provisions of the National Settlement Agreement
shall control.

The respective regional agreements shall include such contract
language changes as may be required to implement the provisions of this
National Settlement Agreement, together with such changes in the respective
regional agreements as have been negotiated by and between the parties’
regional bargaining committees. The effective date of this agreemant and the
regional agreements is April 4, 2004. However, to the extent individual terms of
this agreement have effective or applicable dates other than April 4, 2004, the
dates specified in or related to those terms govern. The effective dates of all mat-
ters agreed to in the regional agreements shall be the dates set forth in those
regional agreements.

OOMMUNICATIONS WORKERS SBC OPERATIONS, INC,
OF AMERICA

BY
a

C il o -_

Dm%ﬂ-}&ob}# Date 77_74}/ 7. 208Y
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SBC Wage Agreement

SBC agrees to wage increases in the four (4) Telco Contracts as follows:

1% lump sum payment in 2004, of the employee’s weekly or bi-weekly wage rate
at the time of ratification, annualized (52 weeks), without differentials, paid on or
before the second pay check afer ratification.

2% increase to base wages eflective 4/4/04, The wage schedules for each job title
will be modified to reflect this increase, across the board. The retroaclive wages
from 4/4/04 to the date of ratification will be paid as soon as practicable after
ratification.

2.5% increase to base wages eflective 4/3/05. The wage schedules for each job
title will be maodified to reflect this increase, across the board.

$250 lump sum payment, paid by 4/14/06 and a 2.5% increase to base wages
effective 4/2/06. The wage schedules for gach job title will be madified to reflect
this increase, across the board.

$375 lump sum paymenl, paid by 4/13/07, and a 2.25% increase lo base wages
effective 4/1/07. The wage schedules for each job title will be modified to reflect
this increase, across the board”.

$375 Lump sum paymeni, paid by 4/11/08, and a 2.25% increase to base wages
affective 4/6/08. The wage schedules for each job title will be modified to reflect
this increase, across the board™.

*COLA at 36 and 48 months will be calculated as follows:

a) the amount of the April 1, 2007 adjustment shall be Q.7 times the increase above
two and one-guarter percent (2.25%) in the U.S. Department of Labor Bureau of
tabor Statistics ‘CPI-W” (1982-84 = 100) for December 2006 aver December 2005,
It will be applied to the scheduled rates in efiect in each wage schedule on
March 31,2007,

b) the amount of the April 6, 2008 adjustment shall be 0,7 times the increase above
two and one-quarter percent (2.25%) in the L1.S. Department of Labor Bureau of
Labor Statistics “CPI-W" (1982-84 - 100) for December 2007 over December 2006,
It will be applied to the scheduled rates in effect in each wage schedule
on April 5, 2008,

Payments to Retirees

282

1. All retirees eligible 1o enroll in a Company medical option as of the effective date of
this agreemant (or their estate) shall be eligible to receive paymenis.

2. There shall be two payments, one on or aboul, but in any event no later
than 12/31/04 and one on or about, but in any eveni no later than 12/31/05.

3. The aggregate retiree payment shall be equai to but shail not exceed the savings
generated from 1.00% of the {irst year's general wage paid in the form of a Jump
sum, which is determined to be $1,250 per retiree per payment.
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SBC Pension Agreement
exist efit pb

Amend the following Pension Plans effective 1/1/05 unless otherwise noted:
- SBC Pension Benefit Plan—8argained Program

- Ameritech Pepsion Plan

- Pacific Telesis Group Pension Plan

- SNET Pension Flan

Pensiol Increases

Increase pension bands for all employees, as follows:

- 3% effective January 1, 2005

- 2.5% effective January 1, 2006

- 2.5% effective January 1, 2007

- 2,25% effective January 1, 2008 plus the applicable COLA adjustment made
to wages {April 1, 2007)

- 2.25% effective January 1, 2009 plus the applicable COLA adjustment made
to wages (April 6, 2008)

Bonus payments in 2006, 2007, and 2008 shall be included in the supplemental pension
calculations.

GATT Rate

The following shall be applicable o all rafarences and uses of GATT interest rate
under each of the bargained pension plans {Attachment 1)

The applicable rate shall be determined annually, and it shali be the GATT rate from
November of the prior year

- For Southwest and West regions - annual GATT replaces the quarterly GATT
rate

- In East region, effective May 1, 2004, the rate would be changed to the annual
GATT rate for the following purposes:

= For the formula for calculating “the GATT rale plus 150 basis points
for purposes of interest credits on Cash Balance

+ Conversion of cash balance account to the age 65 annuity benefit,
and

*  Conversion of the age 65 annuity benefit 1o a discounted immediately
payable annuity

= Al other reterences that currently use the annua!l GATT rate - no
change

However, through 2005, Southwest and West participants will receive the greater
benefil that results from using the annual GATT rate or the current gquarterly GATT
rate methodology

For East, the conversion of non-GATT inlerest rates to GATT interest rates will
require the creation of floor retirement benefits as of the date of conversion

If the 30 year Treasury Security rate ceasas to be published, the parties will
establish a joint committee to discuss and mutually agree on a formula to
determing ihe lump sum interest rate

]
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Lump Sum Pension Repayment Option Upon Recall from Layoit

Amend all Regional Pension Plans to allow employee to repay a lump sum
distribution according to following rules:

Repayment of tump sum (plus interest} must be within 90 days of being
placed on the payroll following rehire from a layoff or recall from a tayoff

Interest @ B.5%

Implement as soon as administratively feasible and subjsct to Company
receipl of favorable determination from IRS (ensures that repaid monies are
considered employer contributions and tax qualified status is maintained)

For Southwest;
Amend the SBC Pension Benefit Plan - Bargained Program to provide a single lump sum:

For East:

distribution option for Service Pensions with a pension effeclive date on and
after January 1, 2005 and before January 1, 2010, including a Service Pension
into which a Disability Pension is converled when the disability pensioner tumns
age 65,

pre-retirement survivor benefit for an employee who dies on or after January 1,
2005 and before January 1, 2010,

Amend SNET Pension Plan as follows:

Interest credits on Cash Balance shall be the greater of 7 percent or GATT rate plus
150 basis points for the term of the Agreement, and 4 percent thereafier

Eftective 1/1/05, adopt a new Annual Pension Credit Table that:
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incorporates the compliance overlay table
consolidates service ranges resulting in increased pay credils
pay credits rounded to $25

impiements pay brackets for pay greater than $67,500 (for all service ranges)
{Attachment 2)

Improve the contributions under the Annual Pension Credit Tabla.
A Participant's pay bracket shall be determined based on Pay Rates as shown below:

Rates as of October 3, 2004, for basic credits in 2005
Rates as of Octobar 2, 2005, for basic credits in 2006
Rales as of October 1, 2008, for basic credits in 2007

Rates as of October 7, 2007, for basic credits in 2008
Rates as of October 5, 2008, for basic credits in 2009,

plus actual commissions paid to Employees of SNET (nfermation Services, Inc. during
the 12 month period prior to:

October 3, 2004, for basic service credits for January 1, 2005 through
December 31, 2005

October 2, 2005, for basic service credits for Janvary 1, 2008 through
December 31, 2008
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QOctober 1, 2008, for basic service credits for January 1, 2007 through
December 31, 2007

- Octaber 7, 2007, {or basic service credits lor January 1, 2008 through
December 31, 2008

- October 5, 2008, for basic servige credits for Janvary 1, 2009 through
December 31, 2009,

plus special lump sum wage payment paid in 2004, the lump sum wage payments that
are paid to a participant in 2006, 2007, and 2008, Team Performance Award Plan pay-
ments and Stock Appreciation payments paid in February 2005, February 2006, Febru-
ary 2007, February 2008, and February 2009.

» Provide that the Cash Balance Plan Account (CBPA) Enhanced Annuity will be avail-
able for retirements on and after 01/01/05

- for any Regular Employee wha, at termination of employment, (a} either has 30
years of service or is age 55 or older with 20 or more years of service, and (b} is
under age 65, the monthly single life annuity shall be no less than the CBPA as ol
the benefit commencement date divided by 119.04.

. Provide that on or afier July 1, 2004, if an employee is promoted or fransferred to a new
job title or classification for which the applicable annual Pension Service Credit would
be higher than that for the employee’s previously held paosition, and the employes re-
mains continuously employed in the new position for six (6) months, the employee's
Cash Balance Pension Account will be credited with a spacial one-time promolien credit.

The amount of the special promotion credit will be based solely an the employee's net
credited service, annualized salary rates of the old and new jobs, and Annual Pension
Service Credit Table, as of the date of promotion or transfer to a new job title or classi-
fication, and will be equal to the difference between the applicable annual Pension
Service Cradit for the new job and the applicable annual Pension Service Credit for the
old joby, muiltiplied by the employee’s net credited service,

For employees of SNET Information Services, Inc., annualized salary rates of tha old
and new jobs shall include the employes’s commission amount, if any, used in determi-

nation of the anhual Pension Service Credit in effect as of the date of promotion or
transter.

The special pramation credit will be credited to the employee’s account elfective In the

month immediately following the month in which the employee attaing six (8) months in
the new position.

Deemed IRA

Will be referred to the Presigential Council for discussion and consideration.

285




Appendix E

SBC Health Agreement

Amend existing benefli plans

. Amend Regional Medical Plans effective 1/1/05 unless olherwise noted

- Ameritech CHCP

- PTG Health Care Netwark Plan
- SBC MGLIP - CustomCare

- SNET POS

. Amend Other Regional Benefit Plans (Dental, Vision, Adoption, CarePlus and Life
Insurance) effective 1/1/05 unless otherwise noted

All changes noted below apply to active employees, In addition these changes will ap-
ply through 2009 to those employaes who retire during the life of this agreement.

A. Regionat Mediecal Plans

1. Working Spouse Contributions

No monthly contributions except working spouse contributions, which are $40 per
month for spouses who have access to coverage from their employer and do nol
take it and meat both of the following conditions: 1) the spouse earns more than
$25,000 per year, and 2) the spouse's monihly contribution rate (individual rate) for
such coverage would have been less than $75 per month,

2. Network and ONA medical/surgical benefits
(see table below for Non-network)
a. Office visit copays at $15 - 2005, 2006; $20 - 2007
b. Emergency room copay at $50 - 2005, 2006, 2007; $75 - 2008

POS Plans
(Network/ONA)
PPO and NonPPO

POS Plans (NonNetwork)

Office Visits - alt
(PCP & SCP)
[Notes 1, 2, 3, 4]

$15 copay 2005, 2006
$20 copay 2007

No change

Hospital Emergency
Room
[Notes 1, 2, 3, 4]

$50 copay 2005, 2006, 2007
$75 copay 2008

$50 copay 2005, 2006, 2007
$75 copay 2008

Notes:

hlote
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Copays above do not accumulate toward deductibles or out-of-pocket maximums
Current copays exceeding those amounts listed above will not be reduced
Urgent Care Facility is treated like an Office Visit
Any existing coinsurance also applies
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3. Prescription drug benelits

a.
b.

h.

$50 annual out of Network retail deductible

3-tier copayments - Network retail: $5/15/25 and Mail order: $10/30/50,
Copays will increase according to the table betow. Non-network pharmacy:
participant pays the greater of the applicable Netwark copay or balance
remaining after the Plan pays 75%

Qut of packet maximums (QOP max)
+  §750 single; $1500 family
*  Only copays for generic and formulary drugs count towards OOP max

Maintenance prescriptions are required 10 be filled at rmail after the first fill at
retail

H brand prescriptions are chosen when a genearic equivalent is available,
company contribution is fimited 10 the cost of the generic less the applicable
copay (the participant must pay the generic copay plus the cost difference
between the generic and the brand). Exception: a formulary or
nonformulary copay shall apply when a participam provides written
documentation from the prescribing provider that confirms that all generic
alternatives have been consideraed and the brand drug is the only effective
and safe treatment for the patiant.

Specialty pharmacy program applies

Nonformulary drug - appeal process
Plan participants will be charged formulary copays for nonformulary prescriptions
under the following circumstances:

1. Those participants who have tried all generic and formulary alternatives
may file an appeal requesting the lower formulary copay be applied
toward iheir nonformulary drug - the appeal will be granted with a 365-
day formulary copay if; 1) electronic records at the PBM confirm that the
participant has filled scripta for all available generic and formulary
alternatives within the preceding 90 days, and 2) the participant provides
written documentation from the prescribing provider that confirms the
nonformulary drug is the only effective treatment,

2. Those participants who cannot take any of the generic or formulary
alternatives because of known drug interactions between those
alternatives and other prescription drugs they are taking and whose
doctor as a resull prescribes a nonformulary drug, may file an appeal
requesting the lower formulary copay be applied toward their
nonformulary drug. The appeal will be granted with a 365-day formulary
copay if: 1) electronic records at the PBM confirm the participant is taking
one or more prescription drugs with known drug interactions with the
generic and formulary alternatives, and 2) the participant provides
written documentation from the preseribing provider that confirms the
nonformulary drug is the only effective treatment.

3. Those participants who provide written documentation from the
prescribing provider that confirms 1hat all generic and formulary
allernatives have been considered and the nonformulary drug is the only
effective and safe treatment for the patient.

tnfertility Drugs and Smoking Cessalion - no change to current coverage where il
exists.
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Schedule of Prescription Drug Copays - 2007 through 2009

RETAIL MAIL
Non Non
Generic Formutary Formulary Generic  Formulary Formulary
2007 $7 $17 $27 $14 $34 $54
2008 38 $18 $28 $16 $36 $56
2009 $10 $20 $40 $20 $40 $80
B. Cleanup issues

1. Eliminate HMO MH/CD duplication in the West region. A transition of care
process will be Implemented to assure continuity of care; including a minimurn
of six months notice 1o the patient explaining the change.

Eliminate HMO geo/demo adjustments in the Midwest and Southwest regions.

Comman enrollment and effective dates of coverage rules for medical, dental,
vision, CarePlus, life insurance and adoption reimbursement. Maintain current
rules regarding default coverage in the eveni employee fails 1o enroll on a timely
basis.

C. Opti referred Provider Organization {FPQ) PI
Provide Midwest PPO benefil lavels as an option within the SNET POS Plan.

D. National H Committ

Establish a National Health Care Commiliee. Representation from the Union will be
from the individual Districts as well as the National Headquarters staff. The Committee
shall meet at least quarterly (by conterence call, teleconierence or in person). The
charter of this committee will be to review cost, access and quality issues in the bar-
gained health plans in order to identify oppoartunities and recommend solutions of mu-
tual bengfit to the Company and the Union membership to reduce plan cost, enhance
plan efficiency, and improve plan administration. The focus of this committee will be
plan performance and not individual participant issues, though participant education
may be an outcome. In addition, state and {ederal health policy, legisiative and regula-
tory health issues and developments may be addressed by this Committee.

E.  Dental Schedules

Provide an average 5% increase to applicable Dental schedules.

F. Medi Part B mbur

Delay implementation of the 2001 CWA/SWBT Seltlement Agreement provision to elimi-
nate Medicare Part B reimbursement for Class 1 dependents of refirees. Elimination of
this reimbursement will become affective for employees whose pension commence-
ment date is on or afler January 1, 2010.
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Employment Security Agreement

Evolving Technologies and Traditional Telecom Work: FTTP, VoIP, WiFi (and other wire-
less data technologies)

See Attachment 3.

1561 jobs In titles identified ligible for ¢ eck proces

As to these 1561 jobs, the Company will remain neutral on any accretion petition if the Com-
pany agrees to the labor agreement into which they will be accreted.

Contractor/Supplier/Partner Neutrality

SBC agrees to send a letter to those SBC suppliers/contractors, requested by the union,
informing the suppliers/cantractors of our positive relationship wilh the CWA and encouraging
them to strive for constructive relationships with their employees.

Intersubsidiary Movement Process

Effective January 1, 2005, or as soon thereafter as adminisiratively feasible, establish a web
based intersubsidiary movement application process. The process will allow CWA represented
employees of participating companies to express an interest in employment with another of
the patticipating companies represented by CWA,

Effective July 1, 2005, or as spon thereafter as administratively feasibie, establish a Web site
for CWA represented employees, that will allow employees to view positions for which the
parlicipating companies intend to consider new hire applicants for placement.

Attached is a list of the participating companies (Attachment 4)

For wholly owned subsidiaries, SBC will agree to commit to take qualilied candidates, as
determined by the receiving subsidiary, who are designated surplus employees before hiring
off the street, SBC will also agree to use our best efforis to encourage other subsidianies
where we are not in a position to direct implementation of this policy to voluntarily implement
the same procedures.

Employees transterring from one SBC whally-owned subsidiary 1o another wholly-owned sub-
sidiary shall be given credit for all service with SBC or any of its wholly-owned subsidiaries
under each benelil plan, program or policy (e.g., vacation} in which such transierred employee
is eligible to participate for purposes of eligibility, vesting and benefit accrual, consistent with
current procedures that avoid duplication of benefits. in all cases of intersubsidiary movement,
severance will be paid by the former company only if service credit is not given by the receiv-
ing company.

WA Nett

within 30 days of ratification, and each quarter thereafter and for the life of the contract, SBC
agrees to promote the CWA Nett Academy training program, as an available option under the
exisling regicnal programs. | addition, the Company will arrange 1o have CWA meet with the
appropriate training personnel about the CWA Nett.
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The Company proposes the Presidential Councit be expanded and charged with addressing
the foliowing issues retated to future technologias:

the extent to which represented employees can perform, consistent with the com-
petitive nature of these business lines, a greater porlion of the emerging technol-
ogy work, such as WiFi, VolP, FTTP, and other developing technologies;

the general nature of new technologies and product offerings;
SBC’s affiliations, partnerships and joint marketing programs;

the joint identification of subject matier experls who can assist the Presidential
Council in addressing these issues.

arship in an |

Company agrees that in any agreemaent to sell & portion of its assets in a transaction involving
the transfer of employees subject to this collective bargaining agreement, it shall require, as a
condition of the closing of such sale, that the Buyer agree to enter into a substitute collective
bargaining agreement(s) with respect to the employees subject to the Collective Bargaining
Agreement on economic terms no less favorable to such employees than those currently
contained in this Collective Bargaining Agreement, and, Buyer shall either (i) enter into such
substitute collective bargaining agreement(s) effective as of the Closing or {ii} if no such sub-
stitute agreement is reached as of the Closing, agree to provide the employges with the eco-
nemic benefits currently contained in this Collective Bargaining Agreement from the Closing
uniit such time as a subslitule collective bargaining agreement is negotiated with the CWA,

SBC Internet Services

California Internet contract to be resolved with progression schedule costing less than $500,000.
National contract based on California Janguage & California health care co-pay rates.

Amen nts to the Memorandum of Agreement reqarding_Neutrality &. Card Check
Recognltion ‘

See Attachment 6.
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Annual GATT Rate Uses
{In addition to uses previously listed)
GATT rates” currently used in all Regions for:
- Lump sum calculations
- Calcutation of QDRO offsets
- Interest on payments of lump sums that are repaid pursuant to MPA
- Calculation of § 415 limits

East Region also uses GATT rates™ for:
- Determination of opening CBPA for rehires
- Determination of EPB tore pension lump sum banedit
- Calculation of statutory minimum lump sum

Southwest and West currently use quarterly GATT rates;
East and Midwest already use annual GATT rates - no change
East already uses annual GATT rates - no ¢change
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Attachment 2

SNET Annual Penslon Credit Table Attachment 2

Pay Bracket 04 119-23 24-28 28-and
ovar

Less Than $20,000 | 8500 $1.050 | $1.400 | $1,500
[$20,000 to §22,500 | $525 $1.100 | $1.475 | §1,575
[$22,500 to $25,000 | 5600 $1.225 | $1650 | $1.775
$25,000 to $27,500 | %650 $1,375 | $1825 | $1.050
$27,500 to $30,000 5725 $1,500 | $2,000 | $2.150
[$30,000 to $32,500 | 3775 $1,625 | $2175 | $2.325
$32,500 to $33,000 | %850 $1,750 | $2350 | $2.525
1$35,000 to $37.500 $025 $1.025 | $2625 | $2.800
$37,500 to $40,000 | $1,050 $2200 | $2975 | 33,976
$40,000 to $42500 | $1.175 52450 | $3,325 | $3.550
$42,500 to 545,000 | $1.300 $2,725 | $3675 | $3,935
$45,000 to 547,500 | $1.425 $2,975 | $4,025 | $4,300
$47,500 to §50,000 | $1,550 53250 | $4.375 | $4.675
[$50.000 to $32.300 | $1,875 $3,500 | $4.725 | $5,050
[$52,500 to $35,000 | $1.800 $3.775 | $5075 | $5425
$55,000 to $57,500 | $1,925 $3.950 | $5,.325 | $5.875
357,500 to $60,000 | $1.975 | sz $4.125 | $5575 | $5.950
[$60,000 to $62,500 | $2.075_ $4,325 | $5850 | $8275
$62,500 to $63,000 | $2,175 $4.500 | $6,075 | $6500
$65,000 to $67,500 | $2.275 $4.675 | $6,300 | $6,750
$67,500 to $70,000 | $2,375 $4875 | $8550 | $7.025
$70,000 o $72.500 | $2.475 $5075 | 3$8,800 [ $7.300
$72,500 to $75.000 | $2575 $5,250 | $7.050 | $7.550
$73,000 to $77.500 | £2.650 $5425 | $7,300 | $7.825
§77,500 1o $80,000 | $2,750 $5.500 | $7,525 [ $8,075
$80,000 to $82,500 | $2835 | | 55,800 | $7.775 | $8,350
$82,500 to $83,000 | $2925 | 3 $5.875 | 38,025 | $8.600
$83,000 to $87,500 | $3,000 | 9§ $6,150 | $8.250 | $8.850
7,500 to $90,000 | $3,100 | 3 $8.325 | $e500 | $9,125
,000 to $92,500 | $3,175 | ¢ $6.500 | $8,750 | $9.,375
[$92,500 to $95,000 | $3,275 | ¢ 38,700 | $0.000 [ $9.850
393,000 to $97,500 | $3,350 | 9 $6,075 [ 39225 | $5.500
$97,500 to $100,000] $3.450 $7.050 | $9.475 | $10,150
$100,000 to $102,500| $3,525 $7.225 | $9.725 | $10,425
$102,500 to $105,000| $3.625 $7.425 | $8.950 | $10,675
105,000 to $107,.500 | 53,700 $7,800 | $10.200 | $10.,850
$107,500 to $110,000| $3,800 $7,775 | $10.450 | $11.200
$110,000 1o $112,500; $3.875 $7.850 | $10,675 | $11.450
$112,500 to $115,000[ $3.975 $8,125 | $10,925 | $11.725
$115,000 to $117,500] $4,050 $8,225 | $11.175 | $11,975
$117,500 to $120,000f $4.150 $8.500 | St1.425 | $12.250
$120,000 to $122,500] $4.225 38.575 | $11,650 | $12.500
$122,500 to $125,000] $4.325 58,850 | $11,900 [ $12,750
§125,000 to $127.500( $4,400 $9,050 | $12,150 | $13,025
$127,500 to $130,000 | £4,500 $9,225 [ $12,375 | $13.275
$130,000 to $132,500 | $4,575 $9.400 | $12625 | $13,550
$132,500 to $135,000] $4,675 $9,575 | $32.875 | $13,800
$135,000 1o $137,500] $4,750 $9,750 | $13.100 | $14,050
$137,500 & Over $4,850 $8,950 [ $13,350 | $14,325

A%
=
[ 3%
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Artaclhiment 3
s B/c) Karen Jennings $8C Communicalions, Inc.
Senior Executive Vice President 175 E. Houston Street
Human Resources and San Antonio, TX 78205
Communication 210.351.2525 Phone
May 25, 2004 210.351.2274 Fax

Ms. Dina Beaumont

Executive Assistant to the President
Communications Workers of America
501 Third Street, NW,

Washington, D.C. 20001-2797

Dear Dina:

The following represents our agreement with respect to Evolving Technologies and Traditional
Telecom Work: FTTP, VolP, WIFi (and other wireless dala technologies). This agreement shall
expire on April 4, 2009, '

Much of the work relaied to the evolving technologies of the telecommunications industry are
extensions of traditional telephone,work or copper cable switched technology. The new tech-
nologies referred to hare are Fiber to the Premise (FTTP), WiFi and other data services, and
Voice over Internet Protocel (VoIP), Traditional telephone work has been installation, mainte-
nance, network construction & surveillance, repair, customer premise work, billing, operator
services, sales and service, customer service, and technical suppont. Since the work support-
ing the new technologies is functionally related to the work required in the public switched
telephone network (PSTN), the new work will be performed by workers covered by trie collec-
tive bargaining agreements.

Fiber to the Premise (FTTP}

Both parties recognize that most FTTP work today is done under the core contracts. The
parties agree that all non-management FTTP work which falls into the comparable categories
of traditional telsphone work now performed on the switched natwork including construction,
repair, customer service, billing, sales, technical support, terminations, splicing and testing will
be performed under the core contracts, Construction work that is similar to work that is cur-
rently done in the circuit network will continue to be performed as it is under the core contracts.
For example, the parties recognize that trenching is wark that is traditionally contracted,

Fiber to the pramise shall be CWA bargaining unit work as described below. The assignment
of fiber to the premise work shall be made just as it is for the copper switched network today.
As the network evolves to a packet-switched fiber network, the core bargaining unit will con-
tinue to perform the type of wark that was previousty bargaining unit work in the circuit switched
natwork.

CWA shall be recognized for construction, splicing, testing, terminations of fiber to premise/
neighborhood or node work and all associated equipment required to make fiber operational.
Aerial drops to the premise shall be CWA-represented work. All other service drops in the fiber
network shall be done as they are in the circuit-switched network.

When the customer premise work is performed by SBC, SBC CWA employees will do it under
the core contracts or DataCoram contracis as it is done today. If in the view af the Company,
the nature of some of the customar premise wark and interacting with the customer and the
requirad set of skills to perform that work require a different craft litle, the parties agree to meet
1o bargain an appropriate rate.

This includes testing, splicing and termination at the interface device as well as installing
associated equipment to make the fiber functional as communications cable at the premise.
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WiFi

Currently, WiFi (and olher wireless data lechnologies) consists of DSL {and high-speed internet)
lines installed by SBC CWA-represented employees from and including the central office to
the customer premise termination including the interface device or protector. Terminal equip-
ment is installed on the customer premise. As the WiFi business grows, SBC expects to ex-
pand ihe work performed by SBC employees. If SBC performs the customer premise work,
SBC will utilize core or CataComm employees for CPE installations. Qutside the SBC foot-
print, SBC may use contractors to perform this work. Within the SBC footprint contractors may
be used on a temporary basis under unusual circumstances. SBC and the Union will discuss
at the President's Council the best way to meet service and installation commitments and
grow the Business. Thesa SBC non-management employees shall be represented by CWA or
eligible for card check recognition. All DSL customer service work associated with WiFi {and
other wireless data technologies) shall be done by CWA-represented employees.

VolP

To the extent that routers and servers go into the network owned by SBC, SBC shall assign
that work to the CWA bargaining unit since they perform related work in the cireuit word. VolP
is an evolution of the PSTN and comparable work performed today by CWA-represented em-
ployees shall be performed for VolP technology. VolP work in the network and at the premises
will be perdormed under the DataComm contracts. As the work transitions from the circuit
switched network, the current core technicians will transition with the work. The Company will
make training available to enabte their transition.

Customer Service

Tier 1 DSL customer service work is best performed bundted with other SBC services, CWA-
represented employees will perform this work as well as all customer service work for all SBC
services. This work shall include billing, selling and servicing. This includes Tier Il customer
service work, Currently, EchoStar employees will deal with TV and satellite service guality
issues and other technical suppon issues.

The Union and SBC share similar views about utilizing SBC service reps 10 interface with the
customer. CWA-represented employees shall do all customer service work of SBC products,

SBC-represented employees shall sell DSL (and other high-speed internet services), VoiP,
long distance, and video and service SBC customer accounts which include these services.

The parties will discuss expanding outbound telemarketing jobs within the bargaining unit at
the Prasidents Council.

It is understood that the Company will confinue to use sales agents and mulliple sales chan-
nels, e.g.. Radio Shack, Best Buy.

Global Services/ Data Comm

Global Services/Datacomm work done today by bargaining unit employees will continue per
applicable CBA. SBC will not remove work from existing CWA bargaining units to non-repre-
sented worksites, centers, or contractors.

No bargaining unit employeas currently performing Datacomm associated work as defined in
the FCC OI&M order shall be Iaid-off.

SBC concurs that card check applies to non-management employees performing work within
Giobal Services/Datacomm including Premier Care, Customer Care Centers, and Dedicated
Support & Services.

Where there are mixed units of non-represented and represented DataComm employees,
SBC shall be neutral in any accretion petition filed by the Union at the NLAB provided SBC
concurs as to which bargaining agreement will be applicable to any accreted employees.
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Tier 1 and 2 Customer Contact/Technical Support

Technical support work today is contracted work through Accenture. At the conclusion of the
contract (without extension) SBC prefers that its employees perform this work. In order to
facilitate moving this work to SBC employees, in 2006 SBC shall perform cost sludies to
determine the potential wage, benelits, and procedures to perform this work by SBC employ-
ees. It is the mutual goal of the parties to have this work performed by CWA represented
employaes. This will be discussed at the President's Council. CWA represented employees
shall do all Tier |l customer contacttechnical support work.

Buried Service Wire

In order for SBC to compete in buried service wire, it is in both parties’ interest to negotiate and
reach an agreement which will make this business a success,

The Company and the Union agree that they will meet for the purposes of negotiating a nation-
wide collective bargaining agresment,

In the event the parties are unable to reach final agreement on any element of the collective
bargaining agreement stated above, the disputed issues will be submitied to the Presidents
Council for resolution. The Council, at its discretion, may submit the issues to a neutral third
party for mediation.

Any and all Buried Service Wire wark currently parformed in any of the ¢ore bargaining units
will continue to be performed by that unit under the terms and condilions of the relevant collec-
tive bargaining agreement.

Video

Any and all video work currently performed in any of the CWA bargaining units wili continue to
be performed by that unit under the terms and conditions of the relevant collective bargaining
Agreement. .

itis in both parties’ interest ta negotiate and raach an agresment which will make ihis business
a success. The parties recognize that this is a competitive business and that a competitive
cost structure will be required to succeed.

SBC shall recognize the Union as the exclusive representaiive for all non-management em-
ployees performing work associated with video provided the work is performed at an overall
cost structure that is competitive.

Work required to be done by other companies through present or future partnerships or alli-
ances with SBC will also continue to be done by such other companies if required by contract.
Such work will transition to CWA-represented employees if permissible and the President’s
Council shall review its progress.

o] (3 Juti 1 Ev: Tec ies

if there is no mutual resolution of any dispute at the President's Council, CWA shall have the
right to enforce the terms of this agreement through any lawful means (other than the griev-
ance or arbitration process), including, but not limited to recourse to the Nationa!l Labor Rela-
tions Board, recourse to any court of competent jurisdiction, or a combination of any such
actions.

Sincerely,

/f%—fd“““h?g
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CURRENT PARTICIPATING COMPANIES
COVERED BY INTERSUBSIDIARY MOVEMENT

Ameritech Advanced Data Services

Ameritech Services, Inc.

Hiinois Bell Telephone Company

indiana Bell Telephone Company

Michigan Bell Telephone Company

Nevada Bel Telephone Company

Ohio Bell Telephone Company

Pacific Bell Home Entertainment

Pacific Bell Long Distance

Pacific Bell Telephone Company

SBC Advanced Solutions, [nc. {(Soulhwest, Wesl Regions)
SBC Data Comm, Inc. (Southwest, West Regions)
SBC Internet Services, Inc. (West Region)
SBC Long Distance (West Region)

SBC Messaging California

SBC Operations, Inc,

SBC Services, Inc,

SBC Telecom, Inc. (Southwest, Wesi Regions)
SNET America, Inc,

SNET Divarsified Group, In¢.

SNET Yellow Pages

Southern New England Telecommunications
Southern New England Telaphone
Southwestern Bell Messaging Services, Inc.
Southweslern Bell Telephone Company
Southwestern Bell Video Services, Inc,
Southwagtern Bell Yellow Pages, Inc.
Wisconsin Bell Telephone Company

The Wooedbury Telephona Company
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s@ Karen Jennings 88C Coammunications, Inc,
Senior Executive Vice President 175 E. Houston Street

Human Resources and San Anlonio, TX 78205
May 25, 2004 Communication 210.351.2525 Phong
. 210.351,2274 Fax

Ms. Dina Beaumont

Executive Assistant to the President
Communications Workers of America
501 Third Street, N.W.,

Washingten, D.C. 20001-2797

Dear Dina:

As our industry and our company evolve, powerful aconomic and competitive dynamics will be
at work. While we address many of these dynamics In our Evolving Technologies and Tradi-
tional Telecom Work agreement, further discussion on issues not addressed in this agreement
may be necessary. These include:

+ rapid product and sarvice evolulion that is driven by highly accelerated
technological progress,

+ the rise of facilities-based competitors - especially the largely nonunion
cable industry - that have a.distinct and substantial cost advantage in
competing for customers;

* a customer expectation of highly competitive price points for new
products and services.

We acknowledge that it is in our mutual best interest to anticipate these financial and market
dynamics and to explore how we jointly address them in a satistactory way.

SBC agrees with CWA thal these new technologies will redefine the communications industry
as we are challenged to provide our customers with a broader range of communications ve-
hicles and options.

We strongly agree that it is in our mutual best interest as a company and a union to create a
means for more timely, disciplined and formal discussions to explore the jobs associated with
these new technologies and their impact on our company and its employees.

in light of our mutual recognition thal this is a significant and important issue for the future of
SBC and the CWA, we suggest that the Presidential Council that we have jointly established is
the ideal vehicle for us 1o continue the formal exchange of information and review of these
sorts ol emerging issues.

We propose that the Presidential Council be expanded and charged with exploring the impact
of future technologies in a timely manner. Some ideas that come to mind are:

» The union and company could identify subject matler experts who can
best serve in such a capacity.

+  Topics for consideration by the panel could include:
0 SBC's new technologies and product offerings
o SBC's affiliations and partnerships
o $BC's joint marketing programs

We are open 1o discussing additiona) ideas the CWA might have to explore the impact of new
technologies.
Sincerely,

/5 PR
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AMENDMENTS TO THE MEMORANDUM OF AGREEMENT

REGARDING NEUTRALITY & CARD CHECK RECOGNITION

SBC Operations, Inc. (the Company”} and Communications Workers of America {(“the Union™
hereby agree to the following amendmenis to the Memorandum of Agreement (*MOA”) Re-
garding Neutrality & Card Check Recognition, dated October 1, 2002:

298
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2.

Duration. The duralion of the MOA shall be extended to April 4, 2009
New Language shall be added to the MOA as follows:

The issue of eligibility under the card check agreement needs further discussion,
At issue is the impact on the Company and the Union of defining employees who
are defined as non-supervisory under the NLRA and those who are defined as
non-represented/non-management. In the 2004 negoliations, the Linion is not seek-
ing to change the historic balance. However, as technology changes the nature of
the network and its services there may need to be an adjustment in some of the
historical exclusions or the adminisiration of the card check process. We need to
address this issue and related definitional issues from a forward-lcoking perspec-
tive in the President’s Council. The Company and the Union will appoint individuals
to evaluate jobs in DataComm and repon, jeintly or separately, to the President's
Council their findings and recommendations as to the proper job classifications in
DatlaComm as management or non-management for purposes of application of
the card check agresment, The Presidenl's Council will consist of the regional
presidents, the data services president, and a senior representative of human re-
sources on behall of the Company, The Union representatives will consist of the
District Vice Presidents and a representative of the CWA Naltional office.

COMMUNICATIONS WORKERS SBC OPERATIONS, INC,

Act-/y_ BY ~~ :
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s ns Inc. En istrict 1

Southern New England Telecommunications Corporation
The Southem New England Telephone Company

SNET Diversified Group, Inc.

The Woodbury Telephona Company

SNET America, Inc.

SBC Communications Inc ities i istrict 4

Ameritech Corporation

lliinois Bell Telephona Company

Indiana Bell Telephone Company, In¢. (“Ameritech Indiana™)
The Ohio Bell Telephone Company ("Ameritech Ohio")
Wisconsin Bell, In¢. (“Ameritech Wisconsin®)

Michigan Bell Telephone Company ("Ameritach Michigan™)
Ameritech Advanced Data Services of Indiana, Inc.
Ameritech Advanced Data Services of lllinois, Inc.
Ameritech Advanced Data Services of Michigan, Inc.
Ameritech Advanced Data Services of Ohio, Inc.
Ameritech Advanced Data Services of Wisconsin, Inc.
Ameritech Services, Inc.

SBC Communications Inc. Entities in CWA District &6

Southwestern Bell Telephone, L.P.
SBC Advanced Solutions, Inc.
SBC DataComm, Inc.

SBC QOperations, Ine.

SBC Services, Inc.

SBC Telecom, Inc.

mmun . Entities in CWA District 8

Pacific Telesis Group

Pacific Bell

Nevada Bell

Advanced Solutions, Inc.

Pacific Bell Home Entertainment
Pacific Bell Information Services-MNG
SBC Services, Inc.

SBC Telecom, Ing, in Las Vegas

SBC Telecom, Inc.-Natwork Operations
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