Cornell University
ILR School

BLS Contract Collection — Metadata Header

This contract is provided by the Martin P. Catherwood Library, ILR School,
Cornell University. The information provided is for noncommercial educational use only.

Some variations from the original paper document may have occurred during the
digitization process, and some appendices or tables may be absent. Subsequent
changes, revisions, and corrections may apply to this document.

For more information about the BLS Contract Collection, see
http://digitalcommons.ilr.cornell.edu/blscontracts/

Or contact us:
Catherwood Library, Ives Hall, Cornell University, Ithaca, NY 14853
607-254-5370 ilrref@cornell.edu

Contract Database Metadata Elements (for a glossary of the elements see -
http://digitalcommons.ilr.cornell.edu/blscontracts/2/)

Title: Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood of
Electrical Workers (IBEW), AFL-CIO Locals 1451, 1635, 1637, and 1944 (2001)

K#: 5715

Employer Name: Verizon North Inc. (Mid-Atlantic Region)

Location: PA

Union: International Brotherhood of Electrical Workers (IBEW), AFL-CIO

Local: 1451, 1635, 1637, 1944

SIC: 4813 NAICS: 517110

Sector: P Number of Workers: 1400
Effective Date: 10/28/01 Expiration Date: 10/23/04
Number of Pages: 201 Other Years Available: Y

For additional research information and assistance, please visit the Research page of
the Catherwood website - http://www.ilr.cornell.edu/library/research/

For additional information on the ILR School, http://www.ilr.cornell.edu/



http://digitalcommons.ilr.cornell.edu/blscontracts/
mailto:ilrref@cornell.edu
http://digitalcommons.ilr.cornell.edu/blscontracts/2/
http://www.ilr.cornell.edu/library/research/
http://www.ilr.cornell.edu/

42 {!'-f/(,'::._

< 5 P

'yw

GENERAL AGREENENT 7

DERNASTONAL BROVHELRCD GF
FALESTRICAL WORKEERS, LOCALS
14637, 1688, 13857, ANID 1844

Ptor r
ane ) (f,

VERIZONINORMHIINE

(MID-/ILANTIG (RIZEICINY

ERRECTIVE Oelehber 25, 2001
BPIRES Ostober 25, 2004



TABLE QF CONTENTS

SUBJECT ARTICLE SECTION(S) PAGE(S)
Adoption Assistance...................e Memo 70
Advance FUNds..........covvveevvnvmienrrensnen, 7 4 33
Agreement...........oooic 1
Amendments...........o 18 a6
ArDIration. .......cceeiiiie e 12 1-8 49-51
Bulletin Boards.......ccovvviviiivineinnenrinnrises 15 1-2 53
Commercial Drivers License................. Memo 92
Company/Union Conference; ............. 5 16-E 27
Compensated Availability..................... Memo 125
Concession Service. .. 7 7 4
Constituted Authority Behalf of
COMPANY......ccvneerirrnrismnrerrnraeinnein 5 16-C 27
Other... 5 18-D 27
Contlnuous Employment 16 1-4 53-54
: Contractor Committes LOI LOI 169
Customer Engineer-Data Appllcatlons ..... Memo 81-82
Death in Immediate Family................... 5 16-B 26-27
Definitions:
Basic Hourly Rate... 3 9 8
Constituted Authonty 3 16 9
Day... 3 13 8
leferentlal Pay 3 1" 8
Employee 3 14 8
Holiday.., 3 13-B 8
Location... 3 15 2]
Occasmnal Ernployee 3 4 7
Premium... 3 12 8
Probatlonary Employee 3 2 5-6
Regular Employee... 3 1 5
Regular Full-Time Employee .............. 3 1-A 5
Regular Part-Time Employee ............. 3 1-B 5
Scheduled Time... 3 8 8
Seniority .. . 3 7 8
Seniority wrl‘ ransfer Memo Memo g1
Service... 3 6 7
Straight Tlme Rate 3 10 8
Sunday. .. 3 13-A 8
Supervisor......,....‘,.‘. 3 5 7



SUBJECT

Temporary Job Employee..................
Dental Alternative {Concordia Plus
Plan)... et
Dlscharge & Demotlon For Cause ..........
Discretionary Awards....................o
Domestic Partner Benefits.....................
Downgrading Matrix...................c.o e
Drug & Alcohol Policy..........ocooevvinnnenns
Duration of Agreement.........................

Education and Life-Long Leaming..........

Family & Medical Leave (FMLA).............
Federal or State Laws.........ccccoevvennnnnnn
Flexible Reimbursement Plan................
Force Adjustments.............o.oo e,
Force Adjustment Activity LOL.............
Four Ten Hour TOUrS. . ..........ocoiveeeeennn,

General Employment Conditions............
Grievance Mediation...................
Grievance Procedure...............ooceeen.
Group Insurance...

Group Universal L|fe lnsurance

Holidays:
Attendance Requirements................,
Authorized Holidays................ccooee.
Excused on Holiday.........................
Failure to Report to Work...........oo.o.c
Personal Holidays,....,..,.,..‘....“.‘,.....
Holiday Allowance...
Haliday Pramium...
Non-Scheduled Hollday .................
Overtime on Holiday...
Saturday/Sunday Huliday ..................
Work on Holiday.............ccoooiiimiennn
Work Schedules,..............coconviennns
Home Dispatch.......c..ooiiiiiin v
Hourly Employee's Pensions.................
Hourly Savings Plan (HSP)...................
Hourly Savings Plan..........cccooeninnns

ii

ARTICLE SECTION(S)
3 3

Memo
8 1
Memo
Memo

10
Memo
20 1-2
Memo

Memo

19
Memo
10 1-6
Lol
Memo

7 1-7
Memo
11 1-10

Memo

10-G
10-A
10-D
10-L
10-B
10-H
101
10-E
10-K
10-C
10-18J
10-F
Memo
Memo

Mththgqogoo thonch

Memo |

Memo

PAGE(S)
6-7

102
35

83
B4-87
39
88-90
56

127-128

94-96
56
113
36-28
171
93

33-34
75-76
47-49
59-62

114

74
129-130
121122
123-124



SUBJECT

Inclement Weather.......................ooe.eee
In-Charge Differential...
income Security Plan (ISP}
Job Creation...
Jury Duly......,,...

Layoff Notice. ..

LiveSource Inoentnre Plan
Living Benefit Rider...

Long Term Digability [LTD)
Lump Sum Fayment 0pt|on
Lump Sum Pension Calculation

Management of Productive

Work...

Management Responsmllmes .
Management Return to Bargalnlng Un'lt.‘.

Merit Increass............
Mileage Reimbursement Rate ................
Military Reserve Training...
Myerstown Plant Englneerlng Posmons..,

Negotiation Mestings...
Neutrality and Consent E!ect:on .............

Night Premium. ..o e e cmveneeeon
Notary Fee... ..o
Occupational Titles LOL.............cvveirnes
Overtime...
Overtime Merno‘
Per Diem:
10-20 MIlBS....oe et eerae e e vinasnns
2140 Mites...
41-60 Miles... TOTTOUSUOTRURT
More than 8Q Mlles
Training Center In- State ..................
Training Center Qut-of-State.... .
Personal Lines of Insurance.._..........:......

Point of Service Medical Plan................
Pre-Retirement Spouse’s Pension..........
Progression Increases..........ccovvvvieeees

iii

ARTICLE SECTION(S)

3
Exh-A

4
5

10

13

Exh-A
Exh-A

chchOhahaon

Exh-A

8

9
Memao
1-3
16-A

Memo
Memo
Memo
Memo
Memo

1-3
Memo

13F
16F
Memo

Memo
10
LO!
Memo

13D-1
13D-2
13D-3
13D-4

131

139-2
Memo
Memo
Memo

PAGE(S)

14
176
43-46
9

26

40
157-158
118-119
133-136

107
159

61
161-168
174

175

170
13
77-80

21
115-118
97-98
131-132
172



SUBJECT ARTICLE
Promotion.........cocamereriiricierrnsensicescnnen 5
Public Communications Incentive

Compensation Plan..,
Public Communications Inoentnre

Compensation Plan...
Purchase of Optical Products
Recall from Force Adjustment................ 10
Rest Period.., . 5
Retail Sales Consultant Incentlve

Compensation Plan........................., Exh-A
Hetiree Life Insurance............
Safety Committe.........ccovvrivvinniininmnn 7
Safety Eye Glasses.......cocooveeevoveeeeninns 7
Safety Practices................coenniinne 7
Seasonal Employmen.............ccoovveee
Seasonal Workers............cooceevevnniecinns
SEMIOMY. ... vvr v e s et aies 6
Seniority w/Transfer Memo....................
Shoes... 7
Short Term Dlsabllrty Beneﬂt Plan ....... 21
Sunday Work.... 5
Team Performance Award (TPA)............
Technological Change.............cociiereennne 10
Temporary ASSIGNMENt..........c.ccormrveenn Exh-A
Temporary Supervisor............ ccccccveee . )
Temination Allowance.............cocceevenrne 10
Testing...
Testing Matnx
Tools&Equlpment 7
Tour of DUY....coovvviiiiiiinineiimismnis 5
Transfer with Consolidation...................
Transfers... ..o v cceeviiei e 5
Traveling TIme,...ccoovrinhimcacarirrsans e 5
Union Activity on Co. Property............... 13
Union Activity Absence..............occeeeiovns 13
Union Dues Deduction...........cccccco e 14
Union Leave of Absence...
Union Recognition. .. . 1
Union Security and Membershlp ............. 2

iv

SECTION(S)
14

Memo
Memo -

detail
Memo

11
Memo

Memo
Memo

1-8
Memo

1-3

Memo

1-7

PAGE(S)
21-23
142

143-147
120

40-41
14

175-176
117

148-152
41-42
174

3%

40

153
189-180
a3

1
65-66
25-26
19-20

51

52
52-53
155-156
2.3

3-5



SUBJECT

Vacation:
Day-at-a-Time...............cooooiiieennnns
Eligibility Period..........ccccovvvrrvivnvvnens
Holiday within Vacation.....................
Numberof Weeks....................ocevvnes
Selection/Posting......................n

Vacation Carry Forward .......................

Vision Plan... v -

Vision Plan H|ghlaghts FUTTOUT

Voluntary Employees Benef ctary
Association (VEBA)........................

Voluntary Layoff of Absence...............

Wage Adjustment:
Promotion.........ccccooiiiiicee s
DEemotion. .. .o i e enen

Physical Disability....................cueeene
Physical Disability On-Job-Injury...
Physical Disability On-Job- Injury
Returning To Work... peren
Wage Credil........ooo s
Wage Schedules..........o.oooniiiineoon.
Work Schedule..,
Work Schedule (Change) ......................
Work Week.........ccore e -

MEMORANDUM OF AGREEMENTS

Adoption Assistance...

Commercial Drivers Llcense (CDL}
Compensated Availability.... ceerenre
Customer Eng-Data Applications. e ras
Dental Alternative (Concordia Plus

Discretionary Awards.............ccovenienan
Domestic Partner Benefits.....................
Orug & Alcohol Policy...........ovvvevvinniians
Education & Life-Long Learning..............
Family & Medical Leave (FMLA).............
Flexible Reimbursement Plan.................
Four Ten Hour TOUmS.......oeeieiaiiemeeee
Grievance Medition..............oooveeiieeens

Chihtnvon

Exh-A
Exh-A
Exh-A
Exh-A
Exh-A

Exh-A

Exh-A
Exh-B

5

ARTICLE SECTION(S)

11-E-1
11-B
11-E-2
11-A
1-D
Memo
Memo

Memo
Memo

4-8
4-A
aC
4-.D
4-E

4-F
6

4
5
2

PAGE(S)

19
18
19
17
18
137-138
103-104
105-106

109-112
138141

173
172
173
173
173

173174
174
177-188
1112
12

10

70

92
125-126
§1-82

102

83
84-87
88-90
127-128
94-96
113

93
75-76



Group Universal Life Insurance (GUL) ...... 114

Home Dispatch... it 74
Hourty Employee’ s Pens:ons 129-130
Hourly Savings Plan (H5P)... 121-122
Hourly Savings Plan........c.co.oov i, 123-124
Income Security Plan {ISP)................... 43-46
LiveSource Incentive Plan..................... 157-158
Living Benefit Rider (LBR).................... 118-119
Long Term Disability...........ccoovvrimnnicnns 133136
Lump Sum Payment Cption... 107-108
Lump Sum Pension Calculauon (GATI’] . 159-160
Management Return to Bargaining Unit... 32
Memorandum of Agreement... 64
Myerstown Plant Engineering Posmons.... 67
Neutrality and Consent Election. .. 161-168
Overtime... v 77-80
Personal Lmes of lnsurance 115-118
Point of Service Medical Plan ................ g97-101
Pre-Retirement Spouse’s Pension........... 131-132
Public Communications incentive

Comp. Plan,, 142-147
Purchase of Opt:cal Products 120
Retiree Life Insurance... 117
Seasonal Employmem....‘..................... 71-73
Seasonal Workers. .. 68-69
Seniority With Transfer... ORI o
Team Performance Award (TPA) ............ 148-152
Testing... 153-154
Transfer wJConsolldanon . 65-66
Union Leave of Absence.., . 155-156
Vacation Carry Forward (Bankmg) 137-138
VEBA... 109-112
Vision Ptan 103-106
Voluntary Layoff of Absence 139-141
LETTERS OF INTENT

Contractor Committee.. ................... 169

Force Adjustment Activity.................. 171

Occupational Tilles.......................... 170
Exh = Exhibit

vi



AGREEMENT

Thiz Agreement is made by and between Verizon North Inc. (Mid-Atlantic
Region), its successors and assigns, hereinafter called the Company, and Local
Unions 1451, 1635, 1637 and 1944 collectively of the Intemational Bratherhood of
Electrical Workers, AFL-CIO, hereinafter called the Union.

The parties recognize that the Company is a public service corporation and that
continuity of service by the Company is of vital importance to the communities
which it serves.

To promote hamonious refationships, the parties hereto desire to establish a stan-
dard of conditions and procedures under which the employees shall work for the
Company during the terms of this Agreement, to establish rational, systematic
methods for the setiling of disputes by peaceful means, and to provide for rates of
pay, hours of work, and other conditions of employment for such employees.



Artiche 1

ARTICLE 1

SECTION 1. BARGAINING UNIT

A.  The Company herewith recognizes the Union, having been certified by the
National Labor Relations Board, as the sole and exclusive collective
bargaining representative with respect to wages, hours, and working
conditions for all non-supervisory employees of the Company as classified
in the Occupational Titles listed in Exhibit B of this Agreement, located in

and assigned to the following exchanges:

Airville
Avonmore
Beaverdale
Berlin
Bermville
Boswell
Brogue
Cambridge Spgs.
Central City
Clintonville
Confluence
Cooperstown
Corry
Davidsville
Delta
Dillsburg
Dover

East Berlin
Edinbore
Emmaus
Erie
Fairview
Fawn Grove
Franklin
Frystown
Girard

Glen Rock
Grand Valley
Hooversville
Jefferson

Johnstown
Jonestown
Lincolnville
Loganville
Manchester
McKean
Meyersdale
Myearstown
Nanty Glo
New Bedford
New Wilmington
North East
Oil City
Pileasanlviile
Princeton
Red Lion
Robesonia
Rockwood
Salisbury
Saltsburg
Sayre
Schaefferstown
Seward
Shellsville
Somerset
South Fork
Spartansburg
Spring Grove
Stewaristown
Stoystown

Titusville
Union City
Vandergrift
Waterford
Waitsburg
Waeslay
Windber
Womelsdorf -
Wrighisville
York



Article 2

Excluded are all York clerical employees in the Supply and Transportation Depart-
mant, occasional employees in the operating and custodial departments, secre-
taries and clerks performing confidential duties for the employer, professional
employees, guards, and supervisors as dafined in Section 2 {11) of the Labor
Management Relations Act of 1947.

B. it is agreed that during the term of this Agresment, work usually performed
by the employees in the occupational titles and in exchanges included within
the bargaining unit may also be performed as assigned by the Company
outside the exchange listed in Arlicle 1, Section 1.

SECTION 2. NON-DISCRIMINATION

The Company and the Union agree that the provisions of this Agreement shall
apply to all employees covered hereby — without discrimination on account of race,
religion, sex, color, age, national origin or disability. These provisions shall also
apply to those employees who may be disabled veterans or veterans of the
Vietnam era.

ARTICLE 2
UNION SECURITY

SECTION 1. UNION SECURITY

Under Federal labor taws, and obligations under this Agreement, the Union is
required to represent all of the employees in the bargaining unit fairly and equally
without regard to whether the employee is a member of the Union. In consider-
ation thereof, Agency Shop provisions will prevail during the term of this Agree-
ment,

SECTION 2. UNION MEMBERSHIP

A.  Membership in the Union is not compulsory. Employees in job
classifications within the collective bargaining unit are free to accept or to
decline membership in the Union.

B. Any employee who is a member of the Union may, upon proper notice,
voluntarily withdraw from such membership but may not, thereby, be
relieved of Agency Shop reguirements herein.

C. Upcn hire, the Company wil! notify the respective Lacal Union, in
writing, of the name, address, and occupational title of all regutar full-
time and part-time employees.



Asticle 2

SECTION 3. MEMBERSHIP OPTION

Subject to conditions set forth within this Article 2, regular full-time employees and
reguiar part-time employees within 80 calendar days of hire shall as a condition of
employment and at their option either: (1} apply for membership in the Union and
if accepted, maintain membership in good standing thereafter during the term of
this Agreement or, (2) allematively arrange to pay to the Union a service fee equat
in amount to the membership dues uniformly required for all members of the same
class.

SECTION 4. MEMBERSHIP DEFINITICNS

A. For purposes of this Article 2, the following definitions will apply:

B. IN GOOD STANDING - means that the-employee pays, or tenders payment
of, initiation fee, and periodic dues in amount and frequency regularly
required by the Union as a condition of acquiring and retaining membership.

C. SERVICE FEE EMPLOYEE — means a covered-employee who elects not
to become a member of the Union, and is required in Jieu of membership to
pay the rapresentation fee to the Union.

D. PROPER NOTICE — means that the employee will nolify both the Company
and the Union by registered mail return receipt requested. Notice to the
Company will be directed to the Labor Relations Director, and notice to the
Union will be to the appropriate Union Local President,

SECTION 5. AGENCY SHOP FROVISIONS

A. These Agency Shop provisions apply to all newly-hired covered regular full-
time employees and ragular part-time employees whose date of engage-
ment is on, or after September 1, 1973,

B. Any coverad employee who is a member of the Union, on September 1,
1973, is subject to the Agency Shop requirements herein,

C.  Any covered regular full-time employee and regular part-time employee who
is not a member of the Union on the date specified in B. above, is excused
from the Agency Shop requirements. However, such employse may elect
to join the Union, or to become a Service Fee employee, at any later time at
his or her aption.

D. Service Fee employees are in no manner members of the Union, and
possess no membership rights, privileges, or responsibilities that acerue to
members of the Union.



Article 2

E. No Service Fee employee shall be required to pay the representation fee
during any period that, by Union rules or actions, dues payments are
suspanded or not enforced for regular members of the Union.

SECTION 8. UNION MEMBERSHIP RESPONSIBILITY

Nothing herein shall be construed to imit the Unien's lawful rights to determine and
enforce regulations regarding acquisition of, and retention of, membership in the
Union. Any covered regular full-time employee and regular part-time employee
who is refused membership, or whose membership is involuntarily terminated by
action of the Union body (other than for refusal to tender initiation fee and periodic
dues) shall not be subject to discharge from employment but, rather, shall take on
the status of a Service Fee employee.

SECTION7. COMPANY FINANCIAL LIABILITY

The Company shall incur no financial liability in the enforcement of this Arlicle.
ARTICLE 3
DEFINITIONS

SECTION 1. REGULAR EMPLOYEE

“Regular Employee" is a persan who has completed the § months probalionary
period, has been accepted by the Company for continued employment, and has
complied with all of the Company's employment standards for employment in
regular status.

A.  "Regular Full-Time Employee" is a regular employee whose nommal
assignment of work is the normal basic work week.

B. “Regular Part-Time Employee" is a ragular employee whose normal
assignment of work is less than the normal basic work week.

SECTION 2. PROBATIONARY EMPLOYEE

"Probationary Employee” is a person who has not completed the & months
probation period, has not been accepted by the Company for continued
employment, and has not obtained regular status.

A. Employees who cannot meet the Company's employment standards by the
end of the & month probationary period may, by mutual agreemant betwean
the Company and the appropriate Union Representative, be granted



Article 3

additional ime not to exceed 80 days in which to so comply, Employees who
are so fetained in probationary employmen shall be accorded, during the
additional time, all the rights and privileges extended te regular employees
under the terms of this Agreement except as limited by Paragraph B.

During the initial 6 months pericd, and any extension thereof, the right to hire,
rehire, or discharge shall be vested in the Company and shall not be subject
to the grievance or arbitration procedures.

The probationary period for employees that are reclassified from temporary
or occasional to regular ful-time or regular part-time in the same occupational
title shall include all hours worked as a temporary or occasional in that
occupational title.

SECTION 3. TEMPCRARY JOB EMPLOYEE

A.

Definltion — A Temporary Employee Is a person who is employed fora
limited period of time not to exceed six (6) months or the aquivalent
thereof in any consecutive twelve-month period. Temporary employees
may work full or part-time. However whan a temporary employee is
filling in for a regular employee who ig ill, there will be no time limit.

With the exception of recalled employeos from lay off status, temporary
employees are not eligible to any benefits of the Collective Bargaining
Agreemant unlesa specifically sat forth as applicable to temporary
employees. Employess recalled from lay off status to temporary
positions will immediately commence medical and dental bonefits as
appropriate to their part-time or full time status.

Subject to conditions set forth in Article 2 of the Collective Bargaining
Agraement tomporary employees, within 80 calendar days of hire, shall
as a condition of employment and at their option gither:

1.  Apply for membership in the Unlon and if accepted, maintain
membership in good standing thereafter during the term of thia
Agreerr'!_ent or,

2. Alternatively arrange to pay to the Union a service fee aqual in
amount to the membership dues uniformly required for all
members of the same class.

The Company agrees to make monthly collection of unlon dues and
payroll deductions from temporary employee paychaecks upon signed
authorization.
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E. Temporary employoes who work beyond six (6) months or the
equivalent thereof in any consecutive twelve {12) month period will
initlate a job vacancy in the same classification and status which shall
be subject to the provisions of Article 5, Section 14 of the Collective
Bargaining Agreement. Temporary employees who are awarded the job
shall not be required to serve a probationary period,

SECTION 4. QCCASIONAL EMPLOYEE

"Qceasional Employee” is a person engaged to perform work wherein there is no
regular schedule of work or who temporarily fills in for, or supplements the work of,
regular employees on an occasional employment basis. Occasional emplayees are
employees only on the specific individuat days for which work assignments are
scheduled.

SECTIONS. SUPERVISOR

Supervisor® means any employee of the Company performing supervisory functions
as defined and set forth in Section 2 (11) of the Labor Managemant Relations Act
of 1947,

SECTIONG. SERVICE

“Service™ shall mean the aggregate of the years and months of active regular full-
time or regular part-time employment with the Company andfor with another
Verizon/GTE Companies' affiliate.

A.  For the purpose of computing service, absences from scheduled work totaling
less than 30 calendar days a year (22 work days accumulative for fult-time
employees) shall be considered as active employment. (See Paragraph 6B),

B. Absences from work by reason of accident disability or Miness disability shall
be cansidered as aclive employment during the periods that disability benefits
are paid to the employees by the Company. Periods of absence during which
digability pension payments are made are not computed as service, (See
Paragraph 8A).

C. Service for part-time employees shall be computed on a proportionate basis
according to weekly scheduled hours worked as related to the normal full-
tima work week.

D. Computation of service shall be made at least once annually and the
employees notified concerning their service dates,
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SECTION 7. SENIORITY

“Seniority" as used in this Agreement shall mean the aggregate of the years and
months of active regular full-time or regular pan-ime employment within the
bargaining unit of Verizon North Inc. (Mid-Atlantic Region).

SECTION 8. SCHEDULED TIME

"Scheduled Time" is the posted hours of work for each employee.

SECTIONS. BASIC HOURLY RATE

"Basic Hourly Rate" is the hourly rate of pay established by the wage schedule
under Exhibit B for the job.

SECTICN 10. STRAIGHT TIME RATE

"Straight Time Rate” means the employee’s basic hourly rate of pay for the job as-
signed in accord with the appropriate wage schedule with added effective
premiums or differentials, if any.

SECTION 11. DIFFERENTIAL PAY

"Differential Pay" means the additional payment given to employees while
temporarily assigned to serve in an in-charge capacity, while still pedorming
Bargaining Unit duties.

SECTION 12. PREMIUM

"Premium" is an amount in addition to basic rales, which an employee is paid for
waorking certain hours or days.

SECTIOM 13. DAY

“Day" means the 24-hour period between 12:01 A M. and the succeeding midnight,

A, "Sunday" means the 24-hour period between 12:01 A.M, Sunday and the
succeeding midnight. '

B. "Holiday" means the 24-hour period between 12:01 A.M. on the holiday or
the day otherwise recognized as the holiday, and the succeeding midnight.

SECTION 14. EMPLOYEE

"Employee” as used in this Agreement refers to the employees, male or female,



directly concerned.

SECTION15. LOCATION

Location shall be defined as the locations of the Erie district, the Qil City district, the
Johnstown and Somerset districts combined, the York district, the Sayre district, the
Vandergrift district and the Myerstown district and the Emmaus district,

SECTION 16. CONSTITUTED AUTHORITY

Any entity, be it Federal or State court or representatives thereof, of any Administra-
tive Agency or other Governmental decision making panel, or any legislative body
or committee that has either subpoana provisions or may otherwise order or compel
individuals to appear befare such entity.
ARTICLE 4
JOB CREATION

SECTION 1. NOTIFICATION

When a new job is ¢created, Management shall notify the Union before performance
of such job begins, stating the title of such job, a brief description of its requirements,
and the proposed rates to be paid and where the position will be placed on the
downgrading matrix.

SECTION 2. ASSIGNMENT

A, The new job will be advertised within the location(s) it is to be filled for 10
calendar days,

B. At the end of the 10 calendar days, Management will fill said pasition in
accordance with Article 5, Section 14, Paragraph B.

SECTION 3. TRIAL PERIOD

A.  Atthe end of a 6-week trial period, the Company shall again notify the Union
in regard to the new job, which may either revise or duplicate the original
notice. If Management deems that an upgrade to a higher wage schadule is
apprapriate, the employee will be compensated at the higher wage rate for
all hours previously worked in the new job.

B.  Within 21 calendar days thereafter the Union, if dissatisfied with the proposed
rates andfor placement on the down-grading matrix, may submit a written
complaint for disposition under the established grievance procedure.



ARTICLE 5

WORKING PRACTICES

SECTION 1. APPLICATION

The following practices shall apply to all regular employees:

A

SECTIONZ2. WORK WEEK

Calendar Work Week - The calendar work week is a period of 7 Consecutive
days commencing at 12:01 A.M. on Sunday and ending at midnight on the
following Saturday.

Scheduled Work Week — The scheduled work week customarily consists of
five (5} eight-hour tours or four (4) ten-hour tours of duty within a calendar
work week. Under unusual conditions, 2 half fours may be scheduled in a
calendar week, Monday thru Saturday, in lieu of 1 tour. Subject to the above
requirements, tours may be scheduled on any of the 7 days of the week.

wWhen four (4) ten-hour tours of duty are scheduled in a work week, the
following terms will take precedence over other provisions of this Agreement:

1. The tour will not be subject to overtime payment for the hours worked
in excess of aight (B) in any one day. Hours worked in excess of ten
{10) in any one day or forty {40} in any one week shall be paid at the
overtime rate.

2. There will be weeks during the year when the employee's scheduled
tours will revart back to five aight-hour tours for specific weeks. This
will usually be done when the employee is scheduled for school, when
vacation or haolidays fall during the week or when required to meet the
service demands of the business.

3. Absent paid time for death in the immediate family, jury duty, and
incidental sickness disability will be based on ten hours per scheduled
day. Planned sickness disability or continuous sickness disability that
extends into a second calendar week will revert back to eight-hour
tours.

Whenever employees are scheduled 2 days off in a work week, every efforl
will be made by the Company to schedule the days off consecutively.
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SECTION3. TOUR OF DUTY

A

A tour of duty shall consist of not more than 8 or 10 hours in any 24-
hour period, including Saturdays, Sundays, and Holidays plus a lunch period
of not mare than 1 hour.

1. Tours starting at or after 11:00 P.M,, but ending before 8:01 A M. will
consist of not more than 8 consecutive hours in length which includes
a 1#2-hour paid lunch period.

Usually each tour is made up of 2 sessions. The sessions are scheduled at
various times as necessitated by operating conditions.

A relief period of 15 minutes paid for as time worked will be granted as neér
the middle of sach session as practical,

A split tour is a tour applicable to Operators, Senior Operators, BRC
Generalists, with more than 1 hour between sessions. An additional premium
of $2.50 per tour will be paid for each tour worked.

1. A split tour and split tour premium is applicable to Retail Sales
Consultants commengcing the week which includes the Thanksgiving
Holidays through and including the week in which the last day of the
year 0cours. '

There shall be a minimum of 2 ecincidental fours (except the lunch period)
scheduled in each operator office at all times.

SECTION 4. WORK SCHEDULE

A,

A work scheduls shall be set up for each regular employee showing

the days of the calendar week on which the employee is scheduled to work
and the smployee's basic scheduled tour for each of these days indicating
the starting time and the quitting time.

All hours of a tour will be considered as being warked on the calendar day on
which the majority of the hours of the tour ara actually worked.

Schedules shall be posted by noon Thursday of the preceding week,
Changes in such schedules may be posted no tater than the nommal quitting

time of the affected depariment or 5:00 P.M., whichever comes earlier of the
same day.

When revised schedules are not posted before the normal quitting time of the
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affected department or 5:00 P.M. Thursday of the immediately preceding
calendar work week, their schedule for the current week shall be considered
as the schedule for the succeeding week.

In departiments or sections where the daily work hours and work weeks are
the samae for long periods of time, a single general posting of scheduled
hours will be sufficient until the hours or days are to be changed.

All regular employees will be granted their selection of hours and days of
work on schedules designated by the Company in accordance with their
geniority. All assignments of hours andfor days will be subject to restrictions
imposed by law or restrictions due to work demands.

SECTION 5. CHANGE OF WORK SCHEDULES

A,

In the event it becomes necessary after the normal quitting time of the
affected department or 5:00 P.M. whichever comes earlier on Thursday of
the preceding week for the Company to change an employee's weekly work
schedule 1o the extent of changing his scheduled day or days off, all sched-
uled time worked on the originally scheduled day or days off will be paid at
the rate of 1 1/2 times the “regular rate of pay” plus any applicable premiums.

The changing of hours to be worked on any scheduled day from the
scheduled tour of duty, shall be treated as follows:

1. When less than 24-hours notice before the start of work on a changed
tour is given 1o an employee, the employee will work anly the hours of
the changed tour. No change shall be made in the employee’s
scheduled tour for that day, but any time worked outside of the
scheduled tour shall be paid at the rate of 1 1/2 times the regular rate
of pay. Any additional tours worked on the changed schedule shall be
considered and paid for as straight time,

2. When 24 hours or more notice before the start of work on the changed
tour is given, the employee shall work only the hours of the changed
tour which shall be considered a substitute for, and in place of, the
scheduled tour. Such time worked, which falls within the limits of the
changed tour, shall be paid for at the straight time rate. Time worked
beyond the limits of the changed tour shall be treated as overtime,

Scheduled work hours may be changed if requested by any employee if, in
the opinion of the Company, the work load requirements of telephone service
to the public and other work requirements permit. Employees whose work
hours are changed for personal convenience shall not receive the 1 1/2-time
rate identified in Section 5A or Section 5B as a result of such change,
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SECTIONS. QVERTIME WORK

A

It is understood that the Company is restricted in no way from requiring
employees to perform work any number of hours in a day or in a work week
except as may be limited by requirements of law. The direction of the work
forces and the specifying of hours to be worked is the sole responsibility of
the Company according to the work demands and telephone service to the
public.

Overtime is:
1.  Alltime worked in excess of an 8 or 10-hour tour in one day.

2. Al time worked in excess of 40 scheduled hours in the calendar
work week.

All paid non-productive time, except sickness or accident payments, will be
considered as time worked.

Overtime normally will be worked on one day, but it may extend from one day
to another when the time worked is continuous, Overtime may be worked
either prior to or after, or both prior to and after the tour or scheduled work
weaelk,

Call-out time is time worked during an unforeseen condition in which the
employee is called from his home and which does not necessitate a change
in work schedule. Compensation shall be at the applicable overtime rate with
a minimum payment of 2 hours at such rate. A maximum allowance of 1/2
hour to report for work after instructions are received shall be included as
time worked.

1. If an employee is called out and works 4 hours after midnight, and
such call out resulls in the employee being unable (o obtain sufficient
rest prior to the stant of their next regular scheduled tour, the employee
may opt to be excused from tha first half of their scheduled tour without
pay. This excused time shall not result in any violation of any terms of
this Agreement, including attendance.

Unless otherwise specified, overtime shall be computed on the basis of 1 1/2
times the “reqular rate of pay” for work performed during the overtime hours.

There shall be no pyramiding of overtime rates and/or other premium rates

calling for payment 1 1/2 times or more straight time pay for the same hours
worked. Overtime occurming on a holiday shall be paid for at the holiday rate
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as set forth in Section 10 herewith.

Employees shall not be required to take time off from their scheduled work
hours to offset overtime worked.

SECTION 7. REST PERIOD

A.

When an employee works 16 or more hours in a 24-hour period, he/she shall
be entitled o a rest period of 8 consecutive hours before retuming to work.

If this rest period extends into his/her regular scheduled working hours,
he/she shall be paid straight time rate for all ime falling within his’her regular
scheduled working hours that is necessary to give him/her 8 hours of rest.

In the interest of the emplayee’s personal safety or health, at the employee's
request he/she shall be excused from reporting for work for the balance of
his/her next regular scheduled work hours, without pay and without the em-
ployee's Company or Union being in violation of any of the terms of this
Agreement.

SECTION 8. WORK DURING INCL EMENT WEATHER

The Campany will not require employees to do construction or maintenance work
in exposed locations out of doors during heavy or continuous storms or excessively
cold weather, unless such work is necessary to protect life, preparty, or continuity
of essential service.

A,

Such employees shall not be required to lose time due to such weather
conditions, but the Company may provide work indoors at their regular rate
of pav.

Employees required to work ocutdoors in wet weather shall be furnished
protective outer clothing including raincoats, hats and bools,

SECTION 8. WORK ON SUNDAY

A

All hours worked on Sunday shall be paid for al the rate of 1-1/2 times the
basic hourly rate plus differentials, night premiums or evening premiums
whan applicable.

All hours worked on Sunday up to a maximum of 8 or 10 hours shall be
counted in determining when 40 hours have been worked in the week,

SECTION 10. AUTHORIZED HOLileYS
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The following days are classified as holidays for regutar employees:

New Year's Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day

Day after Thanksgiving - Phona Mart employees will

Christmas Day Recognize an additional Personal
Day in lieu of being scheduled to
work the Day after Thanksgiving

NOTE: The Monday afier Thanksgiving may be substituted for the authorized
holiday on the Friday after Thanksgiving provided such request is made prior to
September 1st. It must be noted that only one or the other of the above days can
be taken as the authorized holiday.

B.

Five (5) Personal holidays shall be cbserved. Effective January 1, 2002
six {6) Personal holidays shall be ohserved. It is the intent that Personal
holidays should normally be taken as a day off with pay and not worked.

Cne of these Personal holidays must be taken during the months of
January, February, March or April. A regular employee may select and
observe five (5} of histher Personal holidays during any of the 12
months of the calendar year. The employee may first request Personal
holidays on the third pass at the time of vacation scheduling or an
employee will give at least 30 days’ notice to hisfher Supervisor in
advance of each of the days on which hefshe intends to observe as a
Personal holiday. Such time limit may be waived by supervisory
approval. If an employee selects a day to observe as a Personal holiday
which, because of work requirements, would not be available, or if two
or more employees in the same work group select the same day, the
employees will choose an alternate available day in order of seniority.

1. Personal Holiday (s) may be taken in two (2) 4- hour sessions.

2, Two Personal Holiday(s) may be taken in a minimum of two (2) hour
increments on any day of the year.

3. Regular employees may elect to carmy over one Personal Holiday to
the following year subject to the following terms:

{a) One Personal Holiday may be "carried over” from one
calendar year to the next provided that it is scheduled and
taken no later than the week beginning with the last Sunday
in March of the year into which the Personal Holiday is
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catried ovar,

{b} Employees electing to carmry over a Personal Holiday must
sthedule the day at the same time the vacatlion selection is
made for the calendar year into which the Persona! Holiday
ts carried over.

4, Batween Saptember 1 and October 1 of each catendar year,
employess shall schedule any unused Personal holiday(s). If,
after October 1, an employee has not taken or scheduled their
remaining Personal holiday(s), their supervisor shall designate
day(s) to be taken,

5. The Company will allow as many employees as possible to
schedule Christmas Eve (December 24™) and Good Friday as a
Personal holiday and still maintain appropriate sarvice levels.

If a holiday occurs on a Sunday, the following Monday shall be observed as
a holiday. If a holiday occurs on a Saturday, the preceding Friday shall be
observed as the holiday, except for employees who are formally scheduled
to work on Saturday shall observe Saturday as the holiday.

Insofar as telephone service to the public and work requirements permit,
regular employees who are scheduled on a holiday will be excused on that
day and will be paid a holiday allowance to which eligible.

Regular full-time employees who ara non-scheduled on a holiday may have
an additional day off at basic pay. The additional day may be taken either
within the holiday week or at a later date with supervisory approvat.

Work schedules during a holiday week are astablished by the Company.

Attendance requitements apply to the day that s observed as a holiday for
each employee. To receive a holiday allowance, each employee must work
or receive a non-productive time payment for the last half of the scheduled
tour befare the holiday and the first half of the scheduled tour after the
holiday.

1. The foregoing attendance requirements may be waived if the
employee's inability to meet these requirements is for valid reasons
in the opinion of hisfher supervisor.

2. Tardiness or non-paid absence of less than 1/2 hour shall not be
disqualifying.
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Regular full-time employees who are excused from a scheduled tour on a
holiday will receive 8 hours pay at the basic hourly rate as a holiday
allowance provided attendance requirements are met.

1. Heliday allowance for regular part-time employees will be done by
computing the total humber of hours worked in a previous
reprasentative week(s) and dividing that total by the number of
days scheduled provided attendance requirements are met.

2. Qccasional, tamporary job, and probationary employees are not
efigible for holiday allowance.

Employees required to work during a scheduled tour on a holiday will receive
a holiday premium for such worl.

1. The holiday premium is paid at 1 1/2 times the basic hourly rate for
hours actually worked.

2 The holiday premium of 1 1/2 times the basic hourly rate for hours
actually worked will be paid in addition to the holiday allowance.

Regular employees who are scheduled and work on any of the hofidays listed
under Paragraph A may have an additional day off at basic pay in lieu of
receiving the holiday allowance. The additional day must be selected on the
first scheduled tour following the holiday and designated on the vacation
schedule with supervisory approval. Employees may schedule the additional
day for Christmas Day during the first quarter of the following year.

Overtime on the holiday and call-out outside the scheduled tour will be' paid
at 2 % times the basic hourly rate.

Employees who are schaduled to work and who fail to report will not receive
any holiday payment.

1. if the employee's failure to report for work is for valid reasons in the
opinion of his supervisor, the above-mentioned holiday payment will
be made.

SECTION 11. VACATIONS

A

Vacations will be granted to regular employees in accordance with the follow-
ing schedule:

1. Effactive January 1, 2002 employees who complete 12 months
of accredited service with the Company will be granted a
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maximum of Z waoks of vacation at their basic rate of pay,

Employees who have completed 5 years of accredited service with
the Company will be granted a maximum of 3 weeks vacation at their
basic rate of pay.

Employees who have completed 15 vears of accredited service with
the Company will be granted a maximum of 4 weeks of vacation at
their basic rate of pay.

Employees who have complet . 25 years of accredited service with
the Company will be granted a maximum of 5 weeks of vacation at
their basic rate of pay.

The granting of vacations in advance of the employee’s completion
of the required years of accredited service for such vacation is done
on the assumption that the employment will continue beyond the
service anniversary of the individual. Should an employee be
permitted to use this privilege and later fail to meet the accredited
service requirements, the Company may recover the difference from
wages due the employee.

The annual vacation eligibility period will be January 1st of each calendar

year.

1.

An employee who resigns, retires, is part of a work force reduction,
is approved for a leave of absence or is separated from the
Company on or after January 1" of any given calendar year, and
works at least one day in the new calendar year, shall receive
payment for unused vacation that would normally be scheduled
during that calendar year.

Vacation eliglbility for regutar part-time employees will be according
to computed aceredited service. Vacation payment will be done
by computing the total numbar of hours worked in a previous
representative woaek(s) and dividing that total by the numbar of
days ascheduled.

Employees may not elec! to receive vacation pay allowance without taking
vacalion time off.

Baginning November 1st (October ist for LiveSource) of the preceding
calendar year, Management will consult with all employees eligible for
vacations and from such consullation, Management shall establish the
vacation schedules for each occupational title within a department subject
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to work requirements, which will be pasted no later than January 2nd of the
calendar year.

1. All vacations will be granted so far as possible in accordance with the
desires of the employees in the order of their seniority, but the
Company may allot vacation periods in order to insure orderly
operations and adequate and continuous service to the public,

2, Should an emergency or other unexpected situations arise, the
Company may require needed employees ta change their vacation
periods already assigned. Such changes are to be kept to a
minimum, and notice given to the affected employees as far in
advance as circumstances permit. It is understood, however, that
any such changes made by the Company will not result in any loss
of vacation benefits.

Vacation time off normally shall cover full calendar weeks, except employees
may split their vacation weeks over any 2 calendar weeks during the year.

1. Employees may select vacation on a day at a time basis after all full
weeks and split weeks have been selected.

2. Iif a holiday occurs within a vacation period on an employee's
otherwise scheduled tour of duty, the holiday will not be counted asg
part of the vacation, but an additional vacation day off with
appropriate pay allowance will be granted. The additional day off
may be taken on the Friday preceding the week of the vacation or the
Manday following the week of the vacation. The additional day may
be scheduled either prior to or after the vacation with supervisory ap-
proval. in all cases, the additional day must be scheduled at the time
the vacation selection is made.

SECTION 12. TRAVELING TIME

A

Traveling time spent by any employee on Company business between the
time when he/she reports for work as required and the time when he/she is
released from work shall be treated as working time, except traval time for
lunch.

There shall be no reduction in the employee'’s scheduled hours for that day
on account of histher being required to travel,

Trave! time during non-scheduled days shall be treated as work time up to
a maximum of the original travel schedule as determined by Management,
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Transportation will be furnished employees traveling to and from the specified
lunch locations.

SECTION 13_  PER DIEM

A

E.

Management will designate a specific Verizon reporting center for each
employee when nat otherwise assigned to a work location.

Employees are expected to report to assigned work locations at thefr sched-
uled starting time. At the end of a tour employees will leave directly from the
last work location they were assigned to.

If the temporary repofting center is closer to the employee’s home than
his/er regular reporting center andfor within walking distance from histher
regular reporting center, the employee will net be paid per diem or mileage.

When an employee is assigned to begin their tour at a work location that is:

1.

More than 10 miles and including 20 miles from their designated
reporting center, the employee will be compensated $11.00 per day for
each working day of the assignment.

More than 20 miles and including 40 miles from their designated
reponting center, the employee will be compensated $20,00 for each
working day of the assignment.

More than 40 miles and in¢luding 80 miles from their designated
reporting center, tha employes will be compensated $36.00 for each
working day of the assignment.

More than 60 miles from the designated reporting center, the Company
shall arrange and pay for lodging. A meal allowance wherein the
employee will be compensated $38.00 for each day so assigned will be
paid regardless of an overnight stay.

Employees will travel on Company time for the initial trip to and the last
trip from the temporary reporting center. Management will provide
transportation on the initial trip and last trip, at its option, in the form of
Company vehicle, public transportation or a mileage allowance when
the employee’s personal vehicle is used.

All reference to miles shall mean the most direct and practical one-way
highway distance to the temporary reporting center as detemmined by
Management.
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Whenever an employse is authorized by the Company to use hisfher
personal vehicle, the mileage allowance shall be paid in accordance with IRS
Regulations and business related parking and toll fees will be
reimbursed with raceipts when the employee's personal vehicle is used.

When a mileage allowance is paid for the use of an employee's personal
vehicle, it is intended to cover all the expenses incurred for operating the
vehicle such as, but nat limited to; gasoline, oil, and repairs,

When a mileage allowance is paid for the use of an employee’s vehicle, the
amployee must have the minimum necassary liability limits on the vehicle
used as required to comply with the Financial Responsibility Law of the State,

For each day that an employee is assigned to a work location more than 60
miles from the designated reporting center, the employee shall be allowed to
charge to the Company one personal long distance call of a 5-minute
duration, terminating in the state of Pennsylvania,

VWhen an employee is assigned to training in a different location, the following
will apply:

1.  Within the State of Pennsylvania, the provisions of Paragraph D4 will
apply. When the employee’s personal vehicle is used, $2.00 per day
will be paid for local travel reimbursement.

2. Outside the State of Pennsylvania, reasonable board and lodging
expenses will be paid for each day so assigned. No per diem will be
paid.

3.  Returnto the regular reporting center every third weekend on Company
time and expense. Board and lodging expenses or per diem will nol be
paid during this period.

4.  Alaundry expense reimbursement of up to $10.00 per week after the
completion of the first week,

SECTION 14. JOB APPLICATION PROCEDURES

It ig the interest of the Company and the Union to fill vacancies with existing
employees. For such purposes, effective April 1, 2002, the following procedure
will be the guide.

Regular employees wishing to apply for a vacancy shall follow the self-
nomination process,
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1.  Applications for current vacancies must be completed by the
employee and forwarded to Staffing on or before the posting close
date,

2, Employees may apply for an unlimited number of pested
vacancles at any given time.

3. Employees must submit a separate application for aach and every
posted vacancy in which they are interested. Employee
applications will only be valid for the specific requisition number
indicated on the application and will not be valid for any other
vacancies.

4. Employees who refuse a position offered through the job posting
procedura can be considered for future vacancies with the same
Job titleflocation. The employes must apply for each vacancy they
are interested in as It occurs.,

§. Employess within a locatlon will ba givan first priority for any
vacaney.

in making a selection for a vacancy in any department, the senior qualified
incumbentfapplicant within a location will be given fiest priority. if there are
no qualiied incumbenis and more than one employee meets the
qualifications for the job, seniority will govern.

1. Qualifications shall include, but not be limited to, the ability to pass
validated tests, satisfactory past job performance (including attendance
recards) and the physical ability to perform the essential functions of
the job.

a. Past job performance will include attendance records, any
current or pending disciplinary action and Performance
Appraisal Reviews (PAR). The PAR's of various job applicants
will not be compared; however, a low overall rating on the PAR
may serve to disqualify a job applicant.

In the event that there are no qualified intermal applicants for any given
vacancy, the Company may fill the vacancy at its discretion. In the event
there are no qualified applicants for any job opening and the Company direct
hires, any job applicant considered will have to pass the required validated
test(s) as well as meet all other employment requirements,

It is understood that there may be two individualsfoccasions during the term
of this Agreement when additional qualifications other than those stated in
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the job profile for a specific job ctassification may be necessary. Insuch
instances, the additional required qualifications will be announced to
employees via the salf-nom job board and the IVRU and a letter to the
Chairman-IBEW System Council T-1. This business need will be
desgignated as a “Ready Now™ candidate and will state so on the posted
vacancy.

Wage treatment of an employee who is the successful candidate to ancther
job will be in accord with the Wage Administration Procedure, Exhibit A.

Once an employee has been hired inte a position or has:been selected for a
job as a result of this job application procedure, that employee shall have
the right to apply for another vacancy however the employee may be
held in that classification until he/she has performed in the position for:

B manths - wage schedules 13
12 months - wage schedules 4 -6
24 months - wage schedules 7 < 12

These time limits can be waived by the Company if the Company's needs so
indicate. Also, these time limits may be waived by mutual consent of the
Company and the Union for individual employee needs that may ocour.
Should the Union wish to escalate any individual situation they may do
80 by contacting the HR Staffing Manager,

An employee who successfully completes ane specific Company provided
training course of 6 weeks ar mare duration, which pertains to hisfer job
assignment, will be required to perform in that assignment for a period of 36
months after receiving the training before hefshe is eligible to apply for
another joh or request a transfer within the occupational title. This restriction
may be waived by the Company, if the Company's needs so indicate. This
provision will only be applied to an employee for one training course of 6
weaks or more duration in a given occupational title.

The training courses referenced in Section G may or may not be scheduled
-in consecutive days or weeks.

When a successful candidate for a job vacancy has been awarded the
appropriate Union President will be nofified.
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August 22, 1980

Mr. Donald E. Delo, Chairman
System Council T-1

Dear Mr. Delo:

This is to serve as a letter of intent on career counseling. The intent of career
counseling is as follows:

1.

On or before January 1, 1981, the Company will implement a career
counseling program for craft employees.

The program will be implemented to provide counseling to employees so
that they may better plan and prepare for future promotional opportunities
within the Company.

The program will also address top craft employees in job classifications
involved in the transition to new technology so that they may be better
prepared for the transition to new technology.

In this regard, the Company recognizes its responsibility to train employees
in thelr classification to perform their job. Itis also recognized that there may
be instances when an employee's ability may be below that required for
Company provided training. In such instances, the employee will be
counseled and offered guidance which at times may be a program for self
study in order to come up to a level required to attend Company-provided
training.

General Tetephone Company of Pennsylvania
By: John J. Ahearn
Vice President-Human Resources
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SECTION 15. TRANSFERS

A.

The Company may transfer employees within the bargaining unit between
jobs, tours, departments and exchanges or divisions as peeded to meet the
requirements of telephone service and the operating efficiency of the
Company.

In the selection of employees for voluntary transfer from one exchange or
division o another, the Company shall give first consideration to those
senior eligible employees who desire such transfer and who meet the
requirements of the job,

Whenever an employee must be involuntanly transferred from one exchange
or division to another, the employee transferred shall be selected on the
basis of least seniority provided ability and qualifications are consistent with
the demands of the job to be filled.

When an employee is fransfermed to another exchange or division, voluntarily
or involuntarily, for Company convenience, and such fransfer should be
deemed by the Company to be permanent, reasonable expenses incidental
to such transfer, such as the cost of moving the furniture and personal
belongings {excluding the cost of packing) and the cost of personal
transportation for the employee and his immediate family, shall be paid by
the Company. The Company reserves the right, however, to select the
franspoitation agency and to stipulate a maximum amount for such other
moving expenses as the Company may agree to bear under the
circumstances of this specific transfer.

1. If housing cannot be found immediately at the new location, the
employee shall be allowed reasonable expenses for board and ledging
for him/erself while finding accommodations for his/her family at the
new location for a period not exceeding 30 calendar days following the
date of such transfer. If the Company agrees with the employee that
exceptional difficulties are present in finding a house, the Company
shall pay reasonable expenses of such board and lodging for not more
than 30 additional calendar days.

When opportunity arises, an employee involuntarily transferred by the
Company in accordance with the foregoing Paragraph C shali be afforded
an opportunity after one year to re-transfer to his former job or to another job
for which he is qualified at the first exchange or division from which he was
transferred.  Such re-transfar shall be made in accordance with the
employee's seniority.

The Company will neither engage a new employee nor re-engage a former
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employee with a lesser number of years of seniority than the employee
involuntarly transferred under the provisions of the foregoing Paragraph C
for a job which the involuntarily transferred amployee can fill in accord with
Paragraph E herewith.

An employee tfransferring from one exchange or division to anather at his
request or for his personal convenience, or in the exarcise of personal rights
which might b accorded under the terms of this Agreement, will assume his
own cost for moving furniture and perscnal belongings and the cost of
personal transportation.

Refusal of an employee to voluntarily transfer from one job to another or
from one location to another shall not deprive such employee of future
opportunities for advancement. In the event, however, that an employee
refuses a transfer offered for the purpose of maintaining continuity of
employment, or in accord with Paragraph € herewith, such amployse may
then be laid off in accord with his seniority status.

Employees transferred from one exchanga ar location to another will retain
seniority.

None of the provisions of this Section 15 shall apply to temporary job
employees.,

SECTION 16, APPROVED ABSENCE

A

B.

Any regular employee whao is excused from scheduled work for performance
of jury duty in their home county or federal digtrict shali be compensated at
their basic hourty rate for such approved time off falling within the scheduled
work day,

1.  In the case of those employees scheduled to work tours other than
8:00 A.M. to 5:00 P.M. who are summoned for jury duty, the Company
will reschedule those employees to 8:00 AM. to 5:00 P.M. tours during
the weeks of jury duty, provided the employees notify the Company of
their summons for jury duty by Wednesday of the week preceding their
reporting for jury duty. In the event employees aren't notified by the
appropriate officials prior to Wednesday of the preceding week, short
notice to the Company will be accepted. However, no overtime will be
paid those employees as a result of the schedule change.

2. Employees engaged in jury duty shall, while tempararily excused from
attendance in court, report for duty during the scheduled tour.

Regular employeas shall be granted a maximum of 3 days paid time off for
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absence by reason of death in the immediate family. Paid time off shall be
at the basic hourly rate for scheduled hours lost. The employee may select
any 3 days belween and including the day death occurs and two (2) days
following burial. The immediate family is defined as spouse, father or
mother, sister or brother, children, parent-in-law, son-in-aw, daughter-in-law,
natural grandparent, grandchild or any relative by bleod or marriage or
foster child residing in the employee’s home.

1. Regular employees will be granted a maximurm of 2 days paid time off
to attend the funeral of spouse’s grandparent, brother-in-law and sister-
in-law.

Any employee shall be paid at the straight time rate for approved time off
during the schaduled work day because of appearanca before constituted
authorities on behalf of the Company.

An employee who is absent from scheduled work to appear under
subpoena, before a constituted authority as an impartial witness, shall be
compensated at their basic hourly rate. Other absence from work to appear
under subpoena in a court of law may be compensated with prior
management approval.

1. Employees may absent themselves from work for appearances before
constituted authorities necessary to act on their own behalf, will_'naut

pay.

Any employee requested by the Company to atiend a conferance between
the Company and the Union or to attend conferences with the Company on
ather than Wnion matters shall receive payment at the straight time rate for
such excused time from scheduled hours.

A reqular employee who participates in an organized training program as a
member of the National Guard or Resarves of the Armed Forces of the
United States will be compensated for the difference between his basic
weekly pay and the weekly amount received as military service pay. Such
compensation shall be limited to 2 weeks in any calendar year.

SECTION 17. MEALS

A,

Year round, the securing of a lunch meal will be the employee's
responsibility except as specifically provided for in sections of this
Agreement.

The Company reserves the right to schedule either ¥4-hour or 1-hour lunch
periods for all employees.
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In cases where a 1/2-hour lunch is scheduled and selected, travel in
Company vehicles will not be permitted during the lunch period.
There will be occasions for bargaining unit employees to eat while

continuing their work schedule. In those instances, any meal period of less
than 1/2 hour will be paid for as time worked with prior supervisory approval,
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Arlicle 5
December 7, 1986

Mr. C. Daniel Porter, Jr., Chairman
System Council T-1

Dear Mr. Porter:

This is to serve as a letter of intent on Aricle 5, Section 17C. The intent of this
language is as follows:

1. Commencing with the next selection of work schedules, employees in
waork classifications that have assigned vehicles, an option to select
schedules with either one-half or one hour lunches.

2. The above-mentioned groups will be polled in advance of preparing the
schedule in order to determine their desires. Based on this input, man-
agement will provide an appropriate number of one-half hour lunch
schedules and one hour lunch schedules,

3. On schedules with one-half hour lunch, at least 50% will have an early quit

time. When less than 50% of the work group have one-haif hour lunches,
all employees selecting the one-half hour lunch may have an early quit

time.

4,  There will be no change in the way schedules are selected once the
schedule is prepared.

5. In cases where multiple-person crews are involved, the senior person in
the crew will select the lunch period.

6. Employees selecting one-half hour lunch schedules will not be
permitted to move their vehiclas during the lunch period.

Genaral Telephone Company of Pennsylvania

By: Holiday M. Parker
State Director-Human Resources
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ARTICLE &
SENIORITY

SECTION1. PURPOSE

Semonty as used herein, relates to certain preferences and privileges provided for
in this Agreement.

SECTION 2. PROVISIONS

Seniority and service shalt include time spent in the armed forces of the United
States as provided by law and shall include employment service with any Company
purchased by or merged with Verizon North Inc. (Mid-Atantic Region) prior to
December 8, 1986. In the event a dispule arises as to seniority of 2 or more
employees who started working for the Company on the same date, the older in
age shall be deemed to have the greater senionity.

SECTION 3. PREFERENCE

Senior employees, as defined in Article 3, Section 7 shall be given preference in
matters pertaining to choice of vacation perieds, more desirable working hours,
promotions within the bargaining unit, layoff, and reinstatement.

SECTION4. ACCUMULATION

New employees shall not begin to accumulate seniority uniil after completion of the
prabationary period, but such seniority accumulated shail begin with the first date
of regutar full-time or regular pari-tima employment.

SECTION & TERMINATED SENIORITY & SERVICE

Seniority and service shall be deemed to have been broken or terminated by:
1,  Discharge for cause,
2.  Resignation from Company service,

a. Failure of an employee to return to employment immediately following
termination of a leave of absence, or extension thereof.

4. Failure of g laid off employee to return to offered employment or to be
recalled to work as provided within this Agreement.
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SECTIONS. BRIDGED SENIORITY & SERVICE

Former employees who have 1000 hours or more of service and seniority and
who are re-engaged shall have their accredited service and seniority bridged
accordingly after completion of 1000 hours of service. Such hridging, however,
shall not operate to bring about an increase in wage rates purely as a result of the
service bridging.

SECTICN 7. PROMOTION OUTSIODE OF BARGAINING UNIT

Employees promoted to occupationat titles outside of the collective bargaining unit
covered by this Agreement shall continue to accrue service. Such employees,
when retumed to employment within the collective bargaining unit, shall be entitled
to exercise their seniority as defined by Article 3, Section 7.

SECTIONS. SENIORITY LISTS

The Company will furnish a quarterly seniority list to Local Union 1451, Loca! Union
1635, and Local Union 1637. The seniority list to each Local Union will designate
the bargaining unit employees by dassification under the jurisdiction of the
respective Local Unions. The seniority fists will be mailed to the respective Local
Union Presidents,
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MEMORANDUM OF INTENT

The following constitutes an understanding between the Company and the Union
regarding the return of employees who were promoted outside of the collective
bargaining unit, as well as the changes in the definitions of service and seniority.
The understanding encompasses these provisions:;

40
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Employees wha, prior to the date 'of this Agreement, have retumed to
employment within the collective bargaining unit, shall be "grandfathered”
and entitled fo exercisa saniority, which shall be a combination of time
spent with the bargaining unit as well as time spent in jobs outside of the
bargaining unit.

Henceforth, employees who return to the bargaining unit from non-
bargaining unit positions will do so under the provisions of new Article VI,
Section 5 and Article lll, Section 7,

It is further understood that non-bargaining unit employees will not "bump”
into positions within the collective bargaining unit but will be placed into
said unit as the Company's naeds will allow. Employees re-entering tha
coliective bargaining unit will do so in accord with their seniority as
compared to the seniority of those employees who might already be laid
off or downgraded from the occupational title in question.

Service and Seniority for temporary employees who prior to the date of
this Agreement have been reclassified to regular full time or regular part
time employment will be grandfathered as to any service and/for seniority
accredited 10 them for said temporary time.

VERIZON NORTH INC.
MID-ATLANTIC REGION

By Holiday M. Parker
State Director-Human Resources
March 25, 1984

By Donald E. Delo
Chairman, System Council T-1
March 25, 1984

NOTE: Article VI, Section 5 and Article Ill,

Section 7 is now Article 6, Section7
And Article 3, Section 7.
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ARTICLE 7
GENERAL EMPLOYMENT CONDITIONS

SECTION 1. TOOLS AND EQUIPMENT

A, Tha Company will furnish tools, equipment and work gloves as are
necessary to do the work and maintain the standard of service required by
the Company.

B. If replacement tools and equipment are deemed necessary by the Company,
the Company will furnish without cost to the employee, except where
negligence, loss or destruction is apparent.

cC. Employees who are furished tools and equipment by the Company will be
eld responsible for proper accounting, maintenance and care of such tools
and equipment until termination of employee's services with the Company.

D. A safe storage place will be provided by the Company for all tools,
construction eguipment and clothing used at any point designated by the
Company. Failure to provide such safe place shall relieve the employee of
responsibility for same,

SECTION 2. SAFETY EYE GLASSES

A. The Company will provide to all employees and their dependents the option
to purchase prescriplion safety glasses at a reduced price.

B. it is understood that the Company will not be responsible for any increase
in price during the term of the Agreement.

SECTION 3 ~ SHOES

A. The Company and the Union willl as a joint venture, provide to all
employees and their dependents the option to purchase safety, dress and
casual shoes at a reduced price.

B. It is understood that neither the Gompany or the Union will ke responsible
for any increase in price during the term of this Agreement.

SECTION4. ADVANCE FUNDS

Employees who receive temporary advance funds will be required to repay such
funds within 2 weeks of employee’s return to normal duty. If an employee fails to
do so, the Company may deduct an amount equal to the temporary advance fund
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from wages due the employee.

SECTION §. SAFETY PRACTICES

A.  The Company will provide safe working conditions and will continue to
instruct its employees in safe methods and practices of performing their
work through a definite safety program scheduled on Company time.

B. No employee shall be required to climb or otherwise endanger
himselfherself unless and until hefshe has been properly instructed and
trained, or is under proper instruction, in the work required.

SECTION 6. SAFETY COMMITTEE

A.  There will be a joint Union and Management Safety Committee in each
location with a non-voting chairman designated by the Commitiee.

B. It shall be the responsibility of the Safety Committee to recommend improve-
ments in safety programs and safe working conditions,

C. The meetings will be held on a quarterly basis.

SECTION7. CONCESSION SERVICE

All regular fulHtime employeas and regular pari-time employess with more than one
yaar of service covered by this Agreemeni are eligible for 50% concession rates for
monthly recurring flat rate local service network charges or an equivalent dollar
amour for local calling plans. As an alternative, employees may receive 50%
concession rates on USS basic tocal service and usage charges (local exchange
and extended area service points). Concession service will include touch calling
charges and applicable state and federal excise taxes, but excluding access
charges in connection with residance telephone service. Regular rates are charged
for all toll message service, foreign exchange service, non-racurring charges,
installation, repair, moves and changes, and all other services offerad by the
Company.
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ARTICLE 8

DISCHARGES, DISCIPLINE &
DEMOTIONS FOR CAUSE

SECTION 1. DISCHARGE, DISCIPLINE, DEMOTION

If the Company disciplines, discharges or demotes any regular employee for cause,
and the Union has reason to claim that such action has been taken without
sufficiency of cause, such claim shall be reviewed in accord with Article 11,
"Procedure for Adjusting Grievances."

SECTICN 2. GRIEVANCE APPEAL

Grievances relating to the discharge, demotion or suspension of an employee shall
be initiated within 14 calendar days following the effective date of the action.

ARTICLE 9
MANAGEMENT OF PRODUCTIVE WORK

SECTICN 1. MANAGEMENT OF PRODUCTIVE WORK

The Company acknowledges a general policy that Mapagement or supervisory
personnel will not perform substantial productive work of the same type and nature
as nomally assigned to regular employees included within the aforesaid collective
bargaining unit. It is understood, however, that it is a nommal function of Manage-
ment personnel to perform productive work under conditions of operating
emergencies, work incidental to training of employees, {0 enforcement of safety
practices, to inspection of work completed by productive employees, and operator-
switchboard work as may be required to meet the demands of service. Also, when
a qualified employee is not availahle or cannot be reached with reasonable
dispatch for an assignment, productive work may be performed by Management
personnel until a qualified employee can be secured.

SECTION2. TEMPORARY SUPERVISOR

The Company may, as it deems necessary, appoint qualified non-supervisory
employees to act temporarily as supervisors over other employees, subject to the
understanding that an employae degiring not to accept such appointment shall not
be deprived of future opportunities for advancement. It is agreed, however, that
during emergencies involving the protection of life, property or maintenance of
essential services, appointments, as required, may be made without reservation.
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ARTICLE 10
FORCE ADJUSTMENTS
SECTION 1. REDUCTION OF FORCE

Whenever economic conditions are considered by the Coampany to warrant
reduction in forces through part-timing, laying off, or both, the reduction in forces
may be done subject to the following conditions:

SECTION 2. NOTICE TO UNION

A, The Company will inform the appropriate Local Union of any proposed plan
for force adjustments within the bargaining unit represented by the Local
Union,

B. The Company may retain those employees who possess knowledge and
skills whosa loss would jeopardize the company's ability to provide customer
service on critical customer accounts. Such employees will be identified prior
to the notification to the Union of a force adjustment and will not be subject
to the force adjustment provisions of the Collective Bargaining Agreement.

SECTION 3. SENIORITY

For the purpose of force reductions and/or reclassification, seniority as defined in
Article 3, Section 7, shall prevail.

SECTION 4. PART-TIMING

The Company may parn-time employees in each occupational title within the
bargaining unit represented by the Local Union. The part-timing may be done on
the basis of inverse seniority or a reduction of the normal work week for all
employees within the same occupational title. If the normal work week for all
employees within an occupational title is reduced, the reduction will not exceed the
equivalent of one working day. Part-timing for any given occupational title within a
location will not iast longer than G months.

SECTION 5. REDUCTION IN OCCUFPATIONAL TITLE

If a reduction of the number of employees in a particular occupational title and
location is necessary, such reduction will be done on the following basis:

A, If the Employee Adjustment Income Plan or Termination Pay Plan have not
been offered, the Company will solicit. volunteers from the location and
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occupational title that is being reduced to accept termination with termination
allowance, or take voluntary layoff. Acceptance by the Company will be in
arder of seniority. In no event shall the number of employees who volunteer
to separate exceed the number of employees determined by the Company to
be surplus.

If there are not encugh volunteers within the designated occupational title and
location, such reduction will be done on the basis of inverse seniority.

Probationary Employees, Temporary Job Employees and Occasional
Employees within an occupational title, probationary employees, temporary
job employees and occasional employees will be laid off or terminated before
laying off regular full-time employees and/or regular part-time employees.

SECTIONG. RECLASSIFICATION

A.

If an employee is notified that through force reduction, hefshe cannot
continue to be employed at his/her current cccupational title, said employee
may elect to terminate with termination allowance or elect 1o volunteer for
layoff or reclassify to another job within an cccupational title that is within the
same location. The right to disptace a less senior employee to retain
employment is at the election of the employee subject to the following condi-
tions:

1.  An employee may select a job that is either within the same wage
schedule or on a lower wage schedule that hefshe has previously held
and performed satisfactorily with the Company. Or, an employee may
select a job on a lower wage schedule within his/her current job
categary on {the downgrading matrix. Or, an employee may selecl a job
that is on a lower wage schedule under the "open" category on the
downgrading matrix assuming all prerequisite requirements are
satisfied.

2. The employee must be able to perform the job satisfactorily within a
reasonable familiarization pertod as determined by the Company.

3. The job in question is held by the least senior employee within the
occupational title.

4.  The employee will be permitted to exercise hisfher full seniority within
the new occupational title,

Before any employee within an occupational title is displaced as a result of

reclagsification, all employees within the occupational title will be offered
voluntary layoff with termination allowance. The number of employees
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separating under this provision will not exceed the number of employees to
be displaced within that occupational title.

Management may restrict the number of employees reclassifying into DAC
Associate, Network Provisioning Associate, RDM Associate and Safes
Associate. The restriction will not apply to employees who previously
performed the job. In no event will this restriction be less than a minimum of
50 percent.

If an employee opts not to separate and cannot move into another
occupational title in accord with the provisions of this section, said employee
will be laid off with the option of receiving Termination Allowance
immediately, thereby waiving all reinstatement rights; or remaining on the
recall list(s) for up to 2 years and then receiving hisfher Termination
Allowance if said reinstatement has not occurred.

1. If an employee is unable to reclassify to another job solely by reason
of the displacement factor contained in Paragraph C, he/she will be
granied recall rights to said position, in accordance with his/her
seniority.
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SECTION 7. LAYOFF NOTICE

Employees shall be given at least 2 weeks notice.

SECTION 8. TERMINATION ALLOWANCE

Termination allowance shall be computed on the basis of 1 week's pay at the basic
wage rale (excluding differentials, overtime pay, bonuses, commissions, premiums
or extra payment) for each full year of net accredited service up to and including
10 years and 2 wsek's pay at the basic wage rate, for each full year of net
accredited service in excess of 10 years to a maximum of 36 week's pay in total.

A

in computing a termination allowance, a fraction of a year amounting to less
than & months will be disregarded and a fraction amounting to 6 months or
more will be considered a full year,

Termination allowance will be paid either on the recognized pay cycle in the
same manner as regular wage payments or as a lump sum payment, to the
extent of the total termination allowance granted.

Termination allowance will be made regardless of whether ar not an
employee is eligible to receive a service pension.

The services of any employee receiving termination allowance shall be
completely terminated and no further obligation rests upon the Company
with respect to that employee,

if any employee who has been paid termination allowance is subsequently
re-employed and again laid off, termination allowance in the instance of the
second layoff or of any subsaquent layoff will be based on service
subsequent to the date of last re-engagement, plus any porion of the prior
allowance which remains unpaid.

SECTIONS. RECALL

A,

Employees laid off as a result of force adjustment shall have recall rights for
up to 2 years. If an employee elects not to accept recall when offered, said
employee shall forfeit all further recall rights.

Seatection of employees for jobs held prior to force adjustment will be done
on the basis of the seniority of those employees who elected to move into
other occupational titles or laid off without termination allowance. Job
posting will not be necessary.
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1. If an employee refuses reinstatement to a reqular full-time job, the job
will be posted and filled in accordance with Article 5, Section 14.

Before a new employee is engaged for an occupational titie, the Company
shall offer recall in order of seniority to laid off employees who were
performing essentially the same type of work within the location. The former
employee must be qualified to do the work.

Fommer employees who have been laid off must keep the Company informed
of the address at which they can be reached. An offer of re-employment
shall be made in person, by telephone, or by registered mail addressed to
the latest address so furnished.

When an offer of re-employment has been made, the former employee shall
accept within one week of the receipt of such notice and shall report to work
within 2 weeks from receipt of the natice.

Failure to comply with the time limits set forth in Seclion E or failure to keep
the Company informed concerning iatest correct address, shall result in
forfaiture of all further rights and shall be deemed to be a termination of
further recall rights with the Company.

If an employee is recalled to the same occupational title that hefshe had at
the time that he/she was laid off or reclassified, he/she shall be reinstated
at the wage step that was in effect at the time of the force adjustment. Ifa
former amployee is recalled to a different occupational title, the rate of pay
shall be adjusted in accordance with the provisions of the wage
adminigtration procedure.

Former employees, upon recall under the provisions of this Article shall be
granted the service and seniority to which they are entitled at the date of
layoff.

SECTION 10. TECHNOLCOGICAL CHANGE

Verizon North Inc. {Mid-Atlantic Region) and the System Council T-1 of the
IBEW recognize the need for technological change in business and have agreed
1o address all such changes in the following manner:

A

The Company shall advise the Union as far in advance as possible of any
proposed technological change. Technological change shall be defined as
change in plant or equipment, or a change in a method of operation
diminishing the total number of regular employees required to supply the
same services to the Company or its subscribers. Technological change
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shall not include layoffs caused by business conditions, variations in sub-
scribers' requirements or temporary or seasonat interruptions of work.

If the Company changes its methods of oparation or dial instaltations are
made, amployees retained by the Company in any exchange so converted
shall be those senlor in point of senionty to the extent that ability,
qualifications and trainability are consistent with the demands of the job to
be filled.

The Company recognizes its responsibility to employees when it becomes
necessary to reduce any part of an occupational title within a location as a
result of the introduction of technological change.

When technological change results in a surplus of employees in any given
occupational title within a location, the Company shall notify the appropriate
Local Union{s) of the number of reductions to be achieved.

Reduction of an occupational title within a location shall be done on the
basis of seniority first, under the offering of the Income Security Plan as
furher explained in the attached Memorandum of Agreement.

i the necessary reduction of employees within an occupational title and
location cannot be achieved through the application of the Inceme Security
Plan, the remaining reduction will be done on the basis of inverse seniority
in accordance with the provisions of Section 6 of this Article 10,

42



Asticle 10

MEMORANDUM OF AGREEMENT

Betwaeon
VERIZON NORTH INC. {(MID-ATLANTIC REGION}
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL. WORKERS,
LOCALS 1451, 1635, 1637 and 1944

INCOME SECURITY PLAN (ISP}

Varizon North Inc. (Mid-Atlantlc Region) and Intemational Brotherhood
of Electrical Workers, Locals 1451, 1635, 1637 and 1944 racognize the
nead for technological change in the business and hereby enter into
this Memorandum of Agreement (hereinafter referred to as the
Agreement). In order to lassen the economlic impact upon regular
employeas who become surplus due to technological change, the
Company and the Union agree to astablish the INCOME SECURITY
PLAN (the Plan). "Technological change” shall be defined as a change
in plant or equipment, or a change in a method of operation,
diminishing the total number of regular employees required to supply
the same services to the Company or its subscribers. "Technological
change™ shall not include layoffs or force realignments caused by
business conditions, variations in subscribers' requirements, or
temporary or seasonal interruptions of work,

When technolegical change brings about any of the following
conditions, the Plan shall apply:

A, A need to layoff andfor force realign employees in any job title.

B. Reassignment of regular employees to permanent headquarters
Afty (50) miles or more from the employee’s permanent
headquarters.

During the torm of this Agresmant, if the Company notifies the Union
in writing that a technological change has created or will creats a
surplus in any job title in any work group and/or work location, regular
employeos meoting the following qualifications shall be eligible for
Plan participation:
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A, Accredited sarvice of one year or more;

No comparable assignment available within fifty (50) miles of the
former permanent headquarters andfor refusal of reassignment
to a new permanant headquarters fifty (50) miles or more from
the former permanent headquarters,

However, the Company reserves the right to apply this Plan to any
surplus in force, whether or not it is brought about by technological
changa, that the Company deems appropriate. All elections shall be
voluntary and acceptance by the Company will be in order of seniority.’

The Company reserves the right to determine the job titles and work
group(s} and/or work location{s} in which a surplus exists, the number
of work groups and/or work locations in which a surplus exists, the
number of employees in such tittes and locations which are considered
to be surplus, and the period during which the employee may, if he or
she 50 elects, leave the service of the Company pursuant to this Plan.
In no event shall the number of employes elections accepted under the
torms of the Plan exceed the number of amployees detarmined by the
Company to be surplus.

For those employees who are eliglble in accordance with Sections 1
and 2, the Company will provide ISP Termination Allowanca:

A, $1,100, lese withholding taxes, for each completed year of
accredited service up to and including thirty {30) years for a
maximum of $33,000 prior to withholding taxes. The ISP
Termination Allowance is not prorated for any partial year of
servicea.

B. In addition to the ISP Termination Allowance, the Company shall
pay an employes who has left the service of the Company with
ISP benefits an ISP Expense Allowance not to exceed $750, loss
withholding taxes, for each completed year of accredited service
for a maximum of $3,750 pricr to withholding taxes. The ISP
Expense Allowance is not prorated for any partial year of
service,

The intent of the ISP Expense Allowance is to assist the employee to
defray out-of-pocket expensaes which include, but are not limited to,
relocation cost, tuition or training cost, or job placement.

The combined maximum ISP Termination pay benefit payable as set
forth in Paragraphs A and B of this Section 4 shall in no event excead
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Article 10
a total of $36,750.

The dollar amounts set forth in this Agreement shall be prorated for
regular part-time employees based on the average hours worked during
the last twenty-six (26) pay periods; i.e., average of thirty {30) hours
worked per waek would rasult in tarmination benefits paid at 75% of
those paid to a regular full-time employea.

Employees eligible for ISP Termination Allowance in accordance with
Section 2 will receive a lump sum payment for the entire amount of the
ISP Termination Allowance paid in the month following the menth in
which the employes leaves the service of the Company.

Re-employed employees must complete one {1) full year of accredited
service with the Company before coming eligible again for termination
bensfits. In subsequent terminations to which this Agreement is
applicable, the employee shall receive the difference between the
termination benefits for which he or she is presently eligible and any
benefits previously received.

All benefits payable under the Plan are subject to legally required
deductions.

Termination henefits shall not ba madae if the termination is the result
of any sale or other disposition by the Company of the exchange or
office at which the employee is working or from which the employee is
assigned to work, when the employee is continued in the employment
of the new management of the exchange or office.

An employee's election to leave the service of the Company and
receive termination pay benefits must be in writing and transmitted to
the Company within fourteen {14) calendar days from the date of the
Company's offer [ order to be effective, and it may not be revoked
after such fourteen (14) calendar day period.

This Agreament will be implemonted prior to invoking the provisions
of Article 10 (Force Adjustments) of the Collective Bargaining
Agreement, when conditions set forth in Section 1 of this Agreement
exist as determined by the Company.

Neither the right to affect a technological change, the determination of
a surplus condition, cligibility for participation in the Plan, nor any part
of this Plan or Agreement shall be subject to the grievance/arbitration
procedure of the Collectiva Bargaining Agreement,
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12.  This Memorandum of Agreement is effective upon ratification, and shall
expire on October 23, 2004. The parties specifically agree that the
terms and conditions set forth in this Memorandum of Agreamant shall
alao terminate on October 23, 2004, and shall not survive the expiration
of this Memorandum of Agreement unless agreed to by the parties in
writing.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling -
Reglonal Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Couneil T-1

Date: December &, 2001
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ARTICLE 11
PROCEDURE FOR ADJUSTING GRIEVANCES

SECTION 1. DEFINITION

A grievance is any alleged violation of the terms, or the application of the terms,
of this Agreement or any alleged violations of public laws goveming wages, hours
and working conditions. All grievance matters shall be processed in accordance
with the procedure set forth in this Article 11, unless by mutual consent a substitute
procedure is adopted.

SECTION 2. PROPER GRIEVANCE FILING

The Union agrees the Company shall agsume no responsibility for and shall not be
required to consider any grievance unless the grievance has been presented under
and in accordance with the provisions of this Article 11.

SECTION 3. TIME LIMITATION

No grievance shall be eligible for handling hereunder unless proceedings to that
end shall be started within 14 catendar days for discharge, demotion or suspension
and 21 calendar days for all other viclations after the event out of which such
grievance has arisen.

SECTION 4. DISPUTE RESOLUTION

When a grievance arises, it shall be processed as follows:
Informal Resolution. it is in the mutual interast of the Company and the
Union to have potential grisvances settled prior to the need for a formal
grievance. Accordingly, an Informal Resolution Moeting will be
requested with the appropriate first line management employee within
14 calendar days for discharge, demotion and suspension and 21
calendar days for all other violations, after the event giving rise to the
grievance. Attendance at tha lasue Resolution Meeting shall be limited
to those individuals actually involved with the issue i.e., managemant
representative, union representative andlor involved employee(s). Any
resolution reached shall be final and shall not be considared precedent
sefting. The subject of any subsequent grievance or arbitration
resulting from fallure to reach resolution at this meeting shall be
limited to the igsue addressed In the meeting and be submitted
formally to the appropriate Company representative within 10 warking
days from management's response to the Informal lasue Resolution.
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A, Informal Resolution meotings will he held as expeditiously as
possible but no later than ten (10) working days after
notification by the Union.

SECTIONS. SUBMISSION

A,

Before a grievance may be submitted for action, it shall be reduced to a
statement in writing and signed by a representative of the Union on a form
provided by the Union.

The particular form adopted for submission of grievances in writing shall be
mutually agreed upon by both parties and shall be the only recognized form,

The written statement shall sat forth in substance the specific nature of the
alleged grievance briefly but in sufficient detail that dates, times, occurrenc-
as and the nature of the circumstances causing the grievance can be identi-
fied readily. The specific Article, Section and Subsection of this Agreement
which allegedly has been viclated shall be wiitten into the grievance
submission.

SECTION 6. PROCESS

When a grievance arises, it ehall be processed as follows:

Step 1 Sacond level management and/or designee for grievances within

histher organization.

Step 2 The Regional Manager-Labor Relations andfor designee.

SECTION7. MEETINGS AND RESPONSES

A,

Grievance meetings will be held as expeditiously as possible but no fater than
10 working days after receipt of either the original grievance or an answer to
a grisvance.

The Company agrees to provide the Union with a decision as expeditiously
as possible but no later than 10 working days following a grievance meeting,
If the decision is not provided within this lime limit, the grievance will automati-
cally be eligible for handling at the next step.

If the grievance is not subritted by the Union to the next level as outlined in

the Article within 10 working days following receipt of the Company's deci-
sion, it shall not be eligible for further appeal.
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D. Ifthe grievance is not satisfactorily adjusted under the procedure of Section
5, the matter shall be considered closed unless subject to mediation and/or
arbitration.

E. The time periods specified in this section may be extended or modified by
mutual consent.

SECTION 8. UNIONATTENDANGE AT MEETINGS

Pay shall be allowed for attendance at grievance meetings during employee's
scheduled tours for a maximum of 3 Union representatives.

SECTIONS.  INDIVIDUAL RIGHTS

Nothing contained in this Article 11 shall be construed to restrict in any way the
individual right of the employees to present grievancas directly to the Company
provided the Union has been given the opportunity to have 1 representative present
during any settlement.

SECTION 10. CLAIMS FOR BACK WAGES

A, Claims for back wages shall ba limited to making the employee whole and
no more.,

B.  With respect to wages "make whole" means reimbursing the individual for
the basic wages he/she would have made if histher employment had been
continuous, less wages from any source, Workers' Compensation,
Unemployment Compensation or other monetary compensation which the
employee would not have heen eligible for had hefshe not been
suspended or discharged during the period.

ARTICLE 12
ARBITRATION

SECTION 1. DEFINITION

Arbitration shall be limited to a controversy or dispute between the parties arising
from the interpretation or application of the terms of this Agreement that remains

unresolved following the application of Article 11.

SECTION 2. TIME LIMITATION
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If the Union desires to arbitrate a matter as defined in Section 1 of this Aricle, it
shall present a Demand for Arbitration to the American Arbitration Association
within 30 days from certified receipt of the last Company answer, or within 10 days
of mediation. A copy of the Demand for Arbitration shall be forwarded ta the
Company. The time periods specified in this section may be extended or modified
by mutual consent.

SECTION 3. ARBITRATOR SELECTION

A single Arbitrator shall be selected by the parties altemnatsly deleting 1 name from
a list of 9 arbitrators that shall be provided by the American Arbitration Association,

SECTION4. PROCEEDINGS

A. Al proceedings under this Article shall be carried on as expediliously as
possible.

. B.  The Arbitration proceedings under this Article shall follow the current volun-
tary tabor arbitration rules established by the American Arbitration
Association,

C. The decision of the Arbitrator shall be final and binding upon bath parties.

D.  The Arbitrator shall have no authority to add to, subtract from, madify or alter
the terms of this Agreement,

SECTION 5. BACK WAGES

A.  The Arbitratgr shall have the authonty to decide on claims for back wages
when the issue is involved, but limited o making the employee whole and no
more.

B. With respect to wages "make whole” means reimbursing the individual for the
basic wages he/she would have made if histher employment had been
continucus, less wages from any source, Workers' Compensation,
Unemployment Compensation or other monetary compensation which the
employes would not have been eligible for had he/she not been suspended
or discharged during that pericd.

SECTIONE. COST OF PROCEEDINGS

A.  Each party shall bear the expense of preparing and presenting its own case,
including the costs of witnesses and cther persons present on behalf of each

party.
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Asticts 13
B. The cost of the Arbitrator and incidental expenses of the arbitration
proceeding mutually agreed to in advance, shall be borne equally by the
parties.
ARTICLE 13
UNION ACTIVITY

SECTION 1. DESIGNATED REPRESENTATIVES

A.  The Company and the Union shall respectively keep each other informed in
writing of the designations and names of authorized representatives.

B. The Company will recognize stewards selected in accordance with Union
rules and regulations as Union representatives of employees in the respec-
tive groups or deparntments for which they are chosen.

SECTION 2. UNION ACTIVITY ON COMPANY PROPERTY

Stewards or officers of the Union shall not engage in Union activity during working
hours on Company property except when attending joint conferences mutually
agreed upon or when processing grievances. However, such employees shall be
permitted 1 hour before and 1 hour after normal working hours on Company
property, without pay, as necessary in the pursuit of their legally recognized Union
duties provided there i3 no intarference with amployees working or with work in
progress.

SECTION 3. -NEGOTIATION MEETINGS

The Union will designate six (6) representatives to be excused from their normal
work assignment and paid at the basic hourly rate to attend joint conferences with
Management for the purpose of negotiating new contract language, changes,
amendments or modifications to this Agreement,

1. Additional representatives may be excused from their normal work assign-
ments without pay to altend such conferences on an ad hoc basis with
mutual consent of Management.

SECTION4. ABSENCE FOR JOINT CONFERENCES

A. Officers and designated representatives of the Union may be excused from
work for attending joint conferences mutually agreed upon by the parties or
for the purpose of attending grievance meetings in the manner provided for
in Article 11.
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Article 14

B. Such absence from work must be with the expressed permission of each
representative’s supervisor.

C. Officers and designated representatives of the Union shall not suffer loss of
basic pay within the limits of their normal scheduled work hours when
excused to attend joint conferences mulually agreed upon or as provided for
in Article 11.

SECTION 5. ABSENCE FOR UNION ACTIVITY

A. Officers and designated representatives may be excused from work, upon
request, to attend Union meetings and conventions or otherwise carry out
their Union duties.

B. Unless otherwise agreed to, such time off shall not be paid for by the
Company.

ARTICLE 14
DEDUCTIONS FOR UNION MEMBERSHIP DUES

SECTICN 1. DUES DEDUCTION

The Company agrees to make monthly collection of Union dues {pot including
initiation fees, fines or spacial assessments) for any employee submitting a signed
payroll deduction authorization form to the Company, and to pay over to the
Financial Secretaries of each Local the total amount thus deducted for all such
employees, together with a fist of the names of the individuals for whom the
deductions were mada.

SECTION2. AUTHORIZATION

Callection of Union dues by payroll deduction for any employee will proceed only
on the basis of specific written avthorization signed by the individual employee and
delivered to the Company: Such written authorization shall be on a form fully
acceplable to the Company and will continue in effect only during such periods as
this Agreement or extensions thereof are in effect and the authorization remains
unrevoked by the employee.

SECTION 3. INSUFFICIENT PAY

Where an employee receives insufficient pay or no pay on the scheduled day for
monthly dues deduction, no deduction for Union dues will be made. The Company
will attempt to make the deduction at a subsequent date.

52



Article 15 & 16

SECTION 4. CORRECTIONS

Wherein errors occur either through failure to begin deduction of the dues or to
cease deductions, correction will be made as of the date such error is discovered
without retroactive payments or deductions one way or the other.

SECTION 5. DISCONTINUATION

If an employes is transferred or promoted on a permanent basis to an employment
status exempt from the provisions of this Agreement, the Company will discontinue
immediately the deduction of Union dues and will notify the employee that his job
classification does not come within the provisions of the Agreement.

SECTION 6. COMPANY RESPONSIBILITY

The Union agrees that the Company assumes na responsibility in connection with
deduction of dues except that of forwarding money deducted as set forth in this
Article 14.
ARTICLE 15
BULLETIN BOARDS

SECTION 1. PLACEMENT

The Company agrees that the Union may provide a sufficient number of
presentable bulletin boards in each exchange area in mutually agreeable locations
to be used exclusively for Union notices.

SECTION 2. RESTRICTIONS ON SUBJECT MATTER

Material posted shall not contain anything political, religious, racial, controversial
or contentious.

ARTICLE 18
CONTINUOUS EMPLOYMENT

SECTION 1. EMPLOYEE RESPONSIBILITY

The Union agrees that its members who are employees of the Company will
individually and collectively perform loyal and efficient service, that they will use
their influences and best efforts to protect the property of the Company and will
cooperate with the Company at all times.
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Article 16

SECTION 2. RULES AND REGULATIONS

In the interest of safety, continuity of service and efficient and orderly operation, the
Union agrees that its members will abide by the Company's rules and regulations.
Accordingly, it is understood that all rules and regulations now in effect, or as
adopted or changed in the future, shall be enforced and observed at all times.
However, no rule or regulation shall be adopted which is contrary to the law or to
the terms of the Agreemeant excepl at a legally enforceable order of an agency of
the Govermment.

SECTION 3. NO STRIKE - NO LOCKOUT

A The Union agrees that during the term of this Agreement neither the Union
nor its agents nor its members will authorize, instigate, aid, condone or
engage in work stoppage, slow-down or stike. The Company agrees that
during the same period there shall be no lockouts.

B. It is understood that an employee will not be required to cross a lawful picket
line at a customer's premisas against that customer, where a strike is in
effect by said customer's employees. [f employees are not available to
perform such work, the work may be performed by Management personnel.

C. In order that the intent and purpose of this Section may be efleclively
executed, the Linion agrees that the Company may discipline or discharge
any employee violating the no-sirike provisions of this Section,

SECTION 4. CONTINUATION OF BENEFITS

All existing benefits for the welfare of the employees of the Company who are
covered by the terms of this Agreement including those which are presently in
effect under {(a) Plan for Hourly Paid Employees' Pensions, (b) Group Life
Insurance Plan, (¢) GTE Hourly Savings Plan, {d) GTE Point of Service Medical
Plan, (e} Long Term Disability Plan (LTD), {f) Oental Plan, or {g) Leaves of
Absence shall not be reduced during the period of this Agreement,

ARTICLE 17
MANAGEMENT RESPONSIBILITIES

SECTION 1. MANAGEMENT FUNCTIONS
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Article 17

Nothing contained in this Agreement shall be deemed to limit the Company in any
way in the exercise of the regular generally recognized customary functions and
responsibilities of Management of the business and direction of the working force
consistent with safe working practices including the right to hire, to use improved
methods or equipment, to combine jobs, to discontinue jobs, to determine work
assignments and tours, to decide the number of employees needed at any
particular time or place and to be the sole judge of the communications service
rendered the public. Mareover, such functions of Management as may be included
herein shall not be deemed to limit other functions of Management not specifically
included herein,

SECTION 2. STANDARDS

The right of the Company to establish, determine and maintain standards of tele-
phone service to the public is fully recognized. The Company shall not be required
to retain in its employ any employee who fails continuously to meet established
work standards unless such failure arises from causes due to working conditions
heyond the employee's control. The Company recognizes the obligatian to treat
employees with fairness and justice; however, if an employee repeatedly refuses
to meet established work standards he may be discipfined or discharged.

SECTION 3. CONTRACT LABOR

Nothing in this Agreement shall be construed to limit the Company in the
employment of such contract laber as in the discretion of the Company may
become necessary for the proper construction, installation and maintaining of
communication facilities owned, serviced and/or operated by the Company for the
rendition of proper and adequate communication service to the public. However,
the Company shall not enter into any contractual arrangsement for the construction,
installation and/or current maintaining of plant facilities as may result in the current
layoff or part-timing of its employees customarily performing work of the sams
nature as that to be provided under the contractual arrangement.

The Company will provide the Local Union Presidents with timely information as to
how many contractors’ employees are engaged in clerical work, or construction,
ingtallation and/or maintaining of communication facilities within the jurisdiction of
the respective Local Unions. It is understood and agreed that the Company will not
provide information to the Local Unions concerning contractors engaged in tree
trimming, construction of buildings, maintenance of buildings, telephone booth
cleaning, manhole guards, security guards and traffic studies.
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Article 18, 19 8 20

ARTICLE 18
AMENDMENTS

This Agreement shall be subject to amendment at any time by mutual consent of
the parties hereto. Such amendment shall be reduced to writing, state the effective
date and be executed in the same manner as is this Agreement.

ARTICLE 19
FEDERAL OR STATE LAWS

In the event that any federal or state law or regulation or the final decision of any
court or board of competent jurisdiction directly or indirectly affects one ar more
practices or provisions of this Agreement, the praclices or provisions so affected
shall be made to conform with the requirements of such law, regulation or decision.
In all other respects this Agreement shall continue in full force and effect.

ARTICLE 20
DURATION OF AGREEMENT
SECTION 1

This agreement and the provisions thereof, when signed by authcrized
representatives of the Company and the Union, shall be effective from Qctober 28,
2001 to and including, Octaber 23, 2004 and shall continue in full force and effect
thereafter unless terminated by written notice from either party to the other in which
case this contract shall terminate 60 days following the receipt of such notice. After
raceipt of the notice to terminate, the parties shall commence collective bargaining
with respect to a new contract on a date that is mutually agreeable to the parties.
In the event a new contract is not agreed upon between the parties hereto, before
this contract is terminated as a result of such nofice, this contract may be extended
beyond such termination date by mutual agreement by the parties hereto,

SECTION 2
Meetings for the purpose of negotiating amendments or modifications shall begin-

within 30 days after delivery of the ofiginal notice. All terms of the Agreement shall
remain in full force and effect during the period that negotiations are in process.
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Article 21

ARTICLE 21

SHORT TERM DISABILITY BENEFIT PLAN

SECTICN 1. SHORT TERM BENEFITS

A.  Full-time employees shall be allowed disability payments at basic rates for
scheduled work days absent from duty when disabled by iliness or physical

injury in accordance with the following schedule:

Accredited # of days or Payment
Service weeks allowed starts on
1 yr, but less 4 wks full pay 4" consecutive
than 5 yrs, 13 wks half pay sch. day absent
§ yrs, but less 13 wks full pay 3" consecutive
than 10 yrs. 13 wks haif pay sch. day absent
10 yrs, but less 13 wks full pay 2" consecutive
than 15 yrs. 39 wks half pay sch. day absent
15 yrs, but less 20 wks full pay 2™ consecutive
than 20 yra 32 wks half pay sch. day absent
20 yrs. or more 26 wks full pay 1st sch. day
26 wks half pay absent

1. Non-scheduled days will not be included as part of the waiting period.

2.  For employees with one (1) year or more of accredited service the
waiting period will be waived if the employee has not been absent for
iliness, injury or occupational injury in the preceding 180 days, if the
employee is hospitalized on the first scheduled work day of absence, or
for a surgical procedure performed in an oulpatient surgical facility or
hospital when the employee provides documentation of the surgical
procedure performed.

3. A second wailing period will not be required if a regular employee is
again forced because of illness or injury to leave work within histher
fourteen {14) calendar days following the end of the prior absence for
which benefits were paid. Management may waive the waiting period in
those instances whera an employee is suffering an extended or cata-
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Article 21

strophic illness/injury and has made every reasonable effort to return to
and/or remain at work.

4, An employee may elect with supervisory approval to offset scheduled
lost ime through Short Term Disability by using day-at-a-time vacation
and/or personal holiday(s).

Absences must be authorized by the appropriate management representative
and prior to authorization of absences exceeding three (3) consecutive
scheduled days, the Company shall require the employes te furmish a medical
physician's report to support the illness or injury. 1liness or physical injuries in
excess of three (3) consecutive scheduled days not substantiated by a medical
physician’s report will be ineligible for Short Term Disability Benefits,

Management will reserve the right to investigate any case of disability due to
illness, injury or nervous disorder, for which benefits are requested and may
require an opinion from a physician other than the ene in regular attendance,
or a statemant from the physician in regular attendance.

Successive periods of Short Term Disability shall be subject to the waiting
days outlined in Paragraph A and shall be counted together as one period in
computing the period during which an employea shall be entitled to benefits.
Any sickness occurring after an employee has been continuously engaged in
the performancs of duty for thineen (13) weeks shall be considered as new
sickness and not part of any disability which preceded such period of thirteen
(13) weeks,

Employees shall not be entitled to receive Short Term Disability Benefits for
time for which any other payments are paid them by the Company.

An employee who is qualified for Short Term Disability Benefits and whose
condition permits reporting for work on a partial basis, shall be paid wages for
hours worked and allowable Short Term Disahility Benefits for the balance of
the scheduted tour.

Regular part-time employees will be granted Short Term benefits in
accordance with the schedule except eligibility will be on an adjusted service
basis. Payment for days of weeks allowed will be done by computing the
total number of hours worked in a previous representative week {s) and
dividing that total by the number of days scheduled.

No rights to benefits under this Article shall exist in the case of disability
for work time lost for mental andfor emotional illness, drug addiction
and/or alcoholism {with the exception of hospitalization and/or intensive
cut-patient therapy} unless the determination for disability is made by a
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Agticle 22
licensed psychiatrist.

SECTION 2. ON-THE-JOB INJURY

Regular employees will be allowed disability benefit pay on acocount of physical
disability to work by reason of accidental injury arising out of and in the course of
employment with the Company in accord with the following:

A.  For the first thirteen (13) weeks, such payment will be the difference between
Workers Compensation and 85% of the employee's basic hourly rate.

SECTION 3. RECOVERY OF WAGES

In the event an employee receives a recovery for lost wages from a third party,
the Company shall have a lien on the proceeds of any recovery from the third
party, after the deduction of reasonable and necessary expenditures, including
attorney's fees, to the extent of the total amount of the disability benefits paid by
the plan.

ARTICLE 22
GROUP [NSURANCE

The benefits provided by the Paint of Service Medical Plan and the Dental Plan will
not be discontinued or amended without the agreement of the Company and the
Union.

The Point of Service Medical Plan and the Dental Plan wilt be administered solely
in accordance with their provisions, and no matter conceming the Point of Service
Medical Plan, the Dental Plan, or any difference arising thereunder shall be subject
to the Grievance-Asbitration Procedure of the Collective Bargaining Agreement, The
selection of the Plan Administrators, the administration of the Plans and all terms
and conditions relating thereto, and the resoclution of any disputes involving the
terms, conditions, interpretation, administration or benefits payable shall be
determined by and at the scle discretion of the Company. K either the Point of
Service Medical Plan and/or the Dental Plan Administrator change during the life of
‘the Agreement, there will be no decrease in benefits.

Coverage under the Medical and Dental Plans for regular full-time and part-time
employees begins ninety {90} days following date of hire or the date which the
employee enrolls, whichever is later,

Major improvements to the Company sponsored Medical Plan effective July
1, 2002 include:
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Whorein there is a Lifetime Maximum of $1,000,000, this maximum
will increase to $2,000,000.

A hearing aid benefit will be added to the Company sponsored
Medical Plan. This bensfit will provide coverage for expenses for
a hearing examination by a licensed audlologist or physician, the
hearing ald device, molds, repairs, hearing aid check and
batteries, The maximum reimbursement under this benefit is
$1,000 paer covered individual every 24 months. The benefit is not
subject to deductible, co-pays or R&C and there are no separate
maximums for any in or out of network expenses. Hearing aids
are covered for all hearing impairmentsa that are a result of birth
defects, iliness, accidents and/or injury and progressive loss of
hearing. Replacement and repair of hearing aids are covered
uniess due to misuse or losa.

Eligible surviving spouses, depandents and registered domestic
partners (RDP) of an active employee who participates in a
Company sponsored Madical Plan, shall be provided with medical
coverage at no charge for twenty-four (24) months following the
death of the employee.

Effective January 1, 2003 employees who elect not to enroll
themselves or their eligible dependents in the Company
sponsored Medical Plan or an HMOQ will be eligible for an annual
“opt out” credit of five hundred dollars ($500). This credit will be
given to the employses over twenty-four (24) pay periods on
histher bi-weekly paycheck. In order to be eligible for this credit,
the employee may be required to provide satisfactory evidence of
medical coverage upon request.
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Improvements to the Company sponsored Dental Plan affective July 1, 2002
are as follows:

A. Orthodontic Care: Increase per covered person lifetime maximum
from $1,000 to $1,500.

B. TMJ Care: Establish new per covered person lifetime maximum
of $500,

C. Preventive General & Major Services: Increase per covered
person annual maximum from $1,000 to $1,500.

D. The annual $25.00 per individual deductible will be waived when
an emptloyee andior his/her enrolfed dependents use a Preferred
Dental Provider (PDP).

With respect to Medical and Dental Insurance, the Company agrees to the following
manthly prermium payments during the life of this Contract:

Coverage Type Point of Service
Medical Insurance

Regular Full-Time Employees
Regutar Part-Time Employees Hired Prior to
November 5, 1989,

Single 100%
Employee + 1 100%
Family 100%

Regular Part-Time Employees Hired after 11/5/1989

Single 100%
Employee + 1 50%
Family 50%

Pari-time employees who have worked 1560 hours or more in the preceding year
shall be eligible for 100% coverage under the Medicaf Plan.
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Coverage Type . Dental Indemmnity

Regular Full-Time Employees:

Current Company Effactive Effective

Contribution January 1, 2003  January 1, 2004
Single 100% 100% 100%
Employee + 1 50% 75% 80%
Family 50% 5% 80%

Regular Part-Time Employees:

Single 100% 100% 100%
Employee + 1 50% 50% 60%
Family 50% 50% 60%
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IN WITNESS WHEREOF the parties hereto have caused this Agreement to be
executed by their duly authorized officers and committeas on Movember 8, 2001,

ATTEST .
VERIZON NORTH INC. (MID-ATLANTIC REGION)

{s)Amy M McDevitt, Region PréSIdent-
Mid-Atlantic Region _Myﬁ;mm
Signature

(s) Mary J. Darling, Regional Manager-
Labor Refations s P

Signature ¢

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, AFFILIATED WITH THE AFL-CIC,
LOCAL UNIONS 1451, 1635,1637 and 1944 |

By (s) Carl A. Crone, President f% V4 gzﬂm’_

IBEW, Local, 1451 Signature

By (s) Frank S. Svencer, President M )l]./‘?..n-«.w—/
IBEW, Local 1635 Signature

By (s} Robin L. Pirrelio, President - p )
IBEW, Local 1637 Signature

By (s} Donna Howrylchak, President Qf"’m'\« W %Aﬂ-{
IBEW, Local 1944 Signature ’
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MEMORANDUM OF AGREEMENT

These Articles embody the total Agreement between Verizon North Inc. {(Mid-
Atlantic Region) and the System Council T-1, IBEW with the exception of the
agreed upon documents exhibited within the addendum, or grievance resolutions
and expressed intentions made during contract negotiations where the contract
language has not subsequently been changed. It is understood that "Local
Agreements” made between Local Union Officials and Local Management will not
be disrupted by this memorandum, nor will they be binding upon the Company in
other areas or tha System Council T-1.
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MEMORANDUM OF AGREEMENT

TRANSFER WITH CONSOLIDATION

In the event that the Company transfers or consolidates work functions from one
location to another location as defined by Article 3, Section 15, the filling of all
additional bargaining unit positions associated with said transfer will be accom-
plished in the following manner.

1.

Employees at the "receiving” location who are currently force adjusted out
of the specific “occupational fitle” and have recall rights to said title, shall be
offered recall in accordance with Article 10, Section 9.

If vacancies continue to exist following the recall or if a recall is not applica-
ble, employees within the same occupational litle at the location that the
functions are being efiminated and/or transferred from, will be offered the
opportunity to voluntarily transfer to such vacancies at the "receiving” loca-
tion. Said transfers will be offered in accordance with the employees’
seniority.

Note: Should a consclidation involve the reduction of jobs at multiple
locations, the Company will specifically identify the number of vacancies
being created for each location and the transfer opportunities will be pro-
rated accordingly. '

If vacancies continue to exist following the implementation of 1 and 2
above, said vacancies will be adverlised at both the "receiving” location and
the location(s) where the associated reduction will occur,

The selection process will be done in accordance with Article 5, Section 14,
Paragraph B for all employees at the "receiving" location. |f all of the
advertised vacancies are not filled, the selection process will continue in
accordance with Article 5, Section 14, Paragraph B at the other locations(s)
where said jobs were advertised.

Should vacancies continue to exist after all of the above, the Company will
give due consideration to any requests for voluntary transfers from any
location in accordance with Article 5, Section 15,

It is understoad and agreed upon between the Company and the Union that any
and all employee transfers referenced above will be done in accordance with
Adticle 5, Section 15, Paragraph G.

It is further understood and agreed upon between the Company and union, that
the implementation of this Memorandum of Agreement may take place, with
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proper notice to the Union, up to six months in advance of the actual
reclassification andfor transfer date.

Verizon North Inc.
(Mid-Atlantic Region)

By Holiday M. Parker
State Director-Human Resources

International Brotherhood of Electrical Workers Locals 1451,
1451-1, 1635, 1637
and 1944

By C. Daniel Porter, Jr.
Chairman, System Coungil T-1

Date: 12/16/86

66



MEMORANDUM OF AGREEMENT

'MYERSTOWN PLANT
ENGINEERING POSITIONS

Verizon North Inc. (Mid-Atlantic Reglion) and System Council T-1 agree to
exclude from the bargaining unit the two outside plant engineering positions in
Myerstown. The parties further agree the exclusion applies to the two positions
and not the incumbents and shall remain in effect regardless of the number of
pasitions in existence at any one time.

Verizon North Ing.
(Mid-Atlantic Reglon)

By Holiday M, Parker
State Director-Human Resources

Interational Brotherhood of Electrical Workers Locals 1451, 1451-1, 1635, 1637
and 1944

By C. Daniel Porter, Jr.
Chairman, System Counsel T-1

Date: 1216/86
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MEMORANDUM OF AGREEMENT

SEASONAL WORKERS

Verizon North Inc. (Mid-Atlantic Region) (successor to GTE North Incorporated
{Northeast Region) and General Telephone Company of Pennsylvania) and the
System Council T-1 of the |IBEW hereby agree to establish a new classification of
SEASONAL WORKER under the following provigions.

A

Seasonal Workers will be hired at the beginning of the construction season
and terminated at the end of such season.

1.  Seasonal Workers will not be hired to work in occupational titles
within locations that regular employees are force adjusted out of.

Seasonal Workers will perform the duties of buryving and termination of
drops and/or assisting in the placement of outside plant [acitities.

1.  Seasonal Workers will not operate heavy machinery but will be
required to operate lawn plows and drive Company vehicles that do
not require a Class 3 operators license.

Seasonal Workers will be compensated in accordance with Wage
Schedule 4.

1.  Seasonal Workers rehired in subsequent years will be placed on the
wage step they were on at the time of termination. Subsequent
progression increasas will proceed from the date of rehire.

All provisions of the contract will be applicable to Seasonal Workers with
the following exceptions:

1.  Seasonal Workers will not be eligible for Holiday Allowance until they
have completed the Probationary Period. If such employees are
rehired in subsequent years, they will be eligible to receive Holiday
Allewance for designated holidays that fall within their term of
employment immediately upon rehire,

2. Seasonal Workers will not be eligible for any compensation in
accordance with Articles 5, Section 16 "Approved Absence” and/or
Article 21 “Short Term Disability Benefit Plan"”.

3.  Seasonal Workers will accrue service and seniority only for the

cument employment period. Service will not be bridged unless the
requirements of Article 6, Section € are met. Seniority will be
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bridged immediately upon rehire.

4.  Company provided medical insurance will begin 90 days from date
of hire or when the employee enrolls whichever is later.

5. The provision of Ardicle 10 will not be applicable to Seasonal
Workers.

Verizon North Inc.
{Mig-Atiantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Car A. Crone
Chairman, System Council T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC, (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHDOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944

ADOPTION ASSISTANCE

Effective July 1, 2002, Verizen agreas to make available the opportunity
for regular full or part-ime employees of the Company who are
covered by the Collective Bargaining Agreement to participate in the
Adoption Assistance Plan which allows employees to claim
reimbursement of expenses incurred on or after the effective date up
to $10,000 par adopted child in accordance with existing Plan
provisiona.

The selection of the administrator, the administration of the Plan and
all the terms and conditions relating thereto, and tha resolution of any
digputes involving the terms, conditions, interpretation, administration,
or benefits payable shall be determined by and at the sole discretion
of the Company. No matter concerning the Adoption Assistance Plan
or any difference thereundor shall ba subject to the grievance or
arbitration procedura of the Collective Bargaining Agreement.

This Memorandum of Agreement is effective upon ratification and shall
expire on October 23, 2004. The parties specifically agree that the
terms and conditions sot forth In this Memorandum of Agreement shall
also tarminate on Qctober 23, 2004 and shall not survive the expiration
of this Memorandum of Agreement unless agreed to by the parties in
writing.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J, Dading

Regional Manager-Labor Relations
System Council T-1

By Carl A. Crone

Chairman, System Council T-1
Date: December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1835,1837 and 1944

SEASONAL EMPLOYMENT

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood of
Electrical Workers, Lacals 1451, 1635, 1637 and 1944 agree that bargaining unit
employees who have been force adjusted and are within their period of recall
rights may be engaged for work assignments and specific projects on a seasonal
basis. Wherever practical and congistent with the needs of the business,
Seasonal Employees shall be used in liseu of contractors when qualified
employees who have recall rights are available to parform the work. Seasonal
Employees shall be employed for a designated period of time not to exceed ten
{10) consecutive months with the following stipulations:

1.

If the most senior qualified employee has been force adjusted to another
position an offer will be extended to the Depariment Manager wherein
the employee is working. The offer extended will be an option to the
department to release the force adjusted employee to the seasonal
assignment cr to retain the employee and pay the difference in hourly
wage rate to the force adjusted employee for the duration of the
seasonal assignment.

Employees placed under this Agreement will have the ward “Seasonal”
preceding their occupational titte. For example, an employee who is
placed in the occupational title of Construction Technician will, for record
purposes, have a new occupational title of Seasonal Construction
Technician.

A Seasonal Employee will be treated as a regular employee for the time
that he/she is re-employed. Upon completion of the work assignment,
the Seasonal Employee will be returned to the status andfor position
held immediately preceding the seasonal assignment. The use of
seasonal employment will supersede the application of Asticle 10.

An employee recalled on a seasonal basis will not be eligibte for per
diem under Article §, Section 13 by virtue of this seasonal recall. If a
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10.

11,

12,

seasonal employee is subsequently assigned to work temporarily at a
location other than the “seasonal’ reporting center, per diem will apply
as outlined in Article 5, Section 13.

Offers of seasonal employment will be made in the order of seniority. If
however, the anticipated duration of the assignment is less than 30
days, offers of seasonal employment will be made to individuals eligible
for recall from layoff only,

An employee may elect to reject a recall to a seasonal occupational title
without forfeiting their recall rights to a regular full time position.

The two (2) year period for recall will be adjusted by any service accrued
during a seasonal recail.

An individual who accepts seasonal employment shall be placed on the
appraopriate wage progression schedule in accordance with Aricle 10,
Section 9, Paragraph G.

When applicable. Management will honor an employee's previous
vacation selection to the extent possible and agrees to discuss this with
the employee prior to the employee making the decision to accept the
seasonal recall. Employees on layoff will accrue vacation based on the
period of time worked on seasonal recall.

An individual who is recalled from layoff for seasonal employment will be
eligible for recognized holidays in accordance with Article 5, Section
10A. The recalled employee will be granted eight (B} hours of holiday
allowance in lieu of a personal holiday for each 120 calendar days of
seasonal employment,

The Company will notify the Union prior to initiation of seasonal
employment to discuss the classification, numbers of employees,
locations and the expected duration of the seasonal recall.

By executing this agreement, neither the Company or the Linion waives
any argument or position it has maintained with respect to cumrent
provisions of the collective bargaining agreement pertaining to layoffs,
recall rights, or the use of contractors as set forth in the current collective
bargaining agreement and/or as advanced in pending grievances.

This Memorandurn of Agreement is effective upon ratification and will remain in
effect through October 23, 2004. Thereafter, it will remain in effect from year to
year unless terminated by not less than 60 days written notice served by either
party upon the other.
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Verizon North Ine.
(Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Car A. Crone
Chairman, System Councit T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT

HOME DISPATCH

Vearizon Neorth Inc. {Mid-Atlantic Region) and the System Council T-1 of the
international Brotherhood of Electrical Workers hereby agree that Management
may extend to employees in the occupational tiles of Customer Zone Technician
I, Business Zone Technician, and Cable Specialist, the opportunity to participate
in the Home Dispateh Program.

Employees that elect to participate in the Home Dispatch Program will be provided
a Company vehicle in order to begin work at the start of each tour at a designated
work location and leave at the end of each tour from a work location.

It is understood and agreed that participation in the Home bispatch Program will
be on a voluntary basis only.

It is further understood and agreed that employees paricipating in the Home
Dispatch Program will not be eligible for the per diems outlined in Article 5, Section
13, Paragraphs D1. Thea provisions of Article 5, Section 13, Paragraphs D2, D3
and D4 will be applied when an employee's first assignment of the day is to a waork
location within one of those distances from their designated reporting center.

The parties agree that this Memorandum of Agreement shall become effective
upon ratification of the Articles of Agreement and shall remain in effect for the
duration of the Arlicles of Agreement.

Verizon North Inc. {Mid-Atlantic Region)

By Holiday M. Parker
Regional Director-Human Resources

International Brotherhood of Electrical Workars Locals 1451,
1635, 1637 and 1944

By Nancy L. Schneider
Chairman, System Council T-1

Date: 11/22/92

74



MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOQOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

GRIEVANCE MEDIATION

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood of
Electrical Workers, Logals 1451, 1635 , 1637 and 1944 agree to establish
Grievance Mediation, for grievances relating to discipline, sickness disability
benefits and time limitations relating to grievances as designated in Article 11.

1.

Mediation will be requested within 15 working days after receipt of the
Company's second step answer as outlined in Article 11,

The Company and Union by mutual agreement may request the
assistance of the Federal Mediation and Conciliation Services, prior to
arbitration.  Should the availability of the Federal mediator be
unnecessarly delayed, the Company and Union by mutual agreement may
request the assistance of the Commonwealth of Pennsylvania, Bureau of
Mediation.

The parties will select a mediator and establish a mediation conference as
expeditiously as possible for both parties.

The mediation conference will be held in a mutually agreed to location.

The mediation conference will normally be attended by the grievant, Local
Union President and those people actually involved in the mediation
conference. Pay shall be allowed for the attendance at the mediation
conference during employees scheduled tours for a maximum of 3 Union
representatives.
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Verizon North Inc.
{Mid-Atlantic Reglon)

By Mary J. Darling
Regional Manager-Labor Relations

Systemn Council T-1

By Cart A. Crone
Chaiman, System Council T-1

Date: December 8, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC, (MID-ATLANTIC REGION)
And

INFERMNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635 1637 and 1944

OVERTIME

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood of
Electrical Workers, Locals 1451, 1635 ,1637 and 1944 recognize that it is in the
best interest of the Company, the Union and employees to have our customers
perceive Verizon as the Telecommunications Pravider of Choice. The parties
recognize that there may be occasions when overtime work may be necessary,
While it is the hope of both parties that these occasions will be satisfied by
having employees volunteer 1o work overtime, it is recognized that there may be
occasions when employeas will have to be assigned to perform such overtime
work. In an effart to allot these assignments in a fair and equitable manner, the
parties have agreed to equalize overtime with the fallowing understanding:

1. Management will maintain overtime distribution lists (per local practice)
for each occupational title and/or zone which will reflect the overtime
actually worked and the overtime charged for each employee within the
occupational tifle andfor zone.

A Employees that work overtime will be charged the hours actually
.worked.

B. Employees that have been asked to work but do not work will be
charged with the hours associated with the declined assignment.

C. Employees that were contacted telephonically and a message
was left, will be charged with the hours associated with the
assignment for which the contact was made.

2. From the overtime list, Management will develop two (2) "availability
lists" which will consist of employees who have made known their
availability to work either:

A. Planned Overtime - Which will consist of overtime that is either
contiguous to an employes's tour or scheduled to be worked on
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an employee's non-scheduled day,
OR

B. Call-Out - Which will consist of time worked during an
unforeseen condition which necessitates an immediate response
from the employee.

By the employee placing his or her name on either availability list they
consent to be available to work as indicated for that respactive list.

When overtime or cafl-out is required, Management will refer 1o the
appropriate availability list and choose the employee(s) with the least
amount of overtime hours charged that possess the skills necessary to
perform the required work,

it should be noted that each list will be equalized separately.
Specifically, call-puts will npt count towards planned overime
equalization and planned oveﬂlme will not count towards callout
equalization. .

When a sufficient number of employees have not been obtained from
the appropriate availability list to meet the Company's overime
requirements, Management will assign employees to work from the
avertime distribution list. Such assignment(s) will be determined on the
basis of least hours actually worked.

For purposes of assigning employees to work overtime, the parties
agree to an "overtime cap” of twelve hours within a calendar week,
Once an employee has actually worked 12 hours or more of overtime
within a calendar week, he or she will have the ability to decline any
further non-emergency overtime assignments during that paricular week
except as defined in Paragraph A below:

A. The Union and Company recognize there are times when it is
necessary to require employees to work beyond the 12 hour cap.

1. It is not the Company's intent to routinely assign employees
beyond the 12 hour cap, but rather to ensure the Company’s
ability to meet customer committed activity in exceptional
situations. When such a situation occurs the Company will
confer with the respective local Union whenever the overtime
cap will be exceeded. This communication will identify the
nature and estimated duration of the non-emergency along
with any proposed resolutions. The Company will solicit
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input from the local Union to resolve the non-emergency
whenever the overlime cap will he exceeded.

B. The language of paragraph A and A-1 above shall remain in effect
through June 1, 2000. Thereafter, it will remain in effect from year
1o year unless terminated by not less than 60 days written notice
sarved by either party upon the other,

C. Should Paragraph B be invoked by either parly, the overlime
language wili revert to the language as outlined in the
Memorandum of Agreement on Overtime contained in the Articles
of Agreement dated November 5, 1995, with the axception that
overtime will be capped at fourteen (14) hours within a calendar
week.

D. Al overtime hours worked may be counted toward this "overtime
cap”. This will include any time worked that is associated with call-
outs as well as any planned overtime.

E. For purposes of the "overtime cap” only, all hours worked or
scheduled io be worked on a designated holiday may be counted
toward the “overtime cap" whenever an employee is required by
Management o work and the employee elecis {o receive the
holiday allowance.

8. The Local Union Presidents will be providad with a copy of the Monthly
Overtime Distribution List

7. if an individual is not available for equalization of overfime in a work
classification because of lack of qualifications or a change in job title, he
will be placed on the overtime distribution list{s} with the maximum
overtime hours charged and the minimum hours actually worked of
those respective people in his work classification when he becomes
available for overtime,

The Company and Union agree to meet at the request of either party and
discuss the application of this memorandum as deemed necessary. The parties
agree that this Memorandum of Agreement shall become effective upon rati-
fication of the Atticles of Agreernept and shall remain in effect for the duration
of the Articles of Agreement.
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Verizon North Inc.
(Mid-Attantic Reglon)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 19, 1958
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. {MID-ATLANTIC REGION)
And
INTERNATICNAL BRCTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635 ,1637 and 1944

CUSTOMER ENGINEER-DATA APPLICATIONS

As a result of the transition from the Branch Organization Verizon North Inc. (Mid-
Atlantic Region) and International Brotherhood of Electrical Workers, Locals 1451,
1635, 1637 and 1944 agree to discontinue the Customer Engineer - Data
Application Team Incentive Plan as follows:

1.

Effective January 1, 1999, Yerizon North Inc. {Mid-Attantic Region) will
terminate in whole, the Customer Engineer Dala Applications Team
Incentive Plan. This termination will not affect sales incentive already
earned under the Team Incentive Plan,

Also effective January 1, 1999, Verizon North inc., (Mid-Atlantic Region)
will place all employees currently holding the Customer Engineer - Data
Applications title on the Team Performance Award (TPA) Incentive Plan,

To compensate for any loss of compensation, the Company agrees to roll
the targeted sales incentive compensation award amount into the base
hourly rate for this position. Effective January 1, 1999, this will resultin a
$2.25 per hour increase to each step of the existing Wage Schedule 13
upon ratification of the Articles of Agreement.

The Customer Engineer — Data Applications will be responsible for
providing customer support through hardware installations and
maintenance of Verizon provided Datacom and Office Systems products
and sepvices. In addition, this pasition will provide software installation and
maintenance assistance to the Application Engineer for large andfor
complex projects.
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5. Customer Engineer-Data Applications shall work wherever assigned by the
Company and may cross any and all jurisdictional boundaries without
consequence. Customer Engineers-Data Applications from any Verizon
bargaining unit may perform such work within the jurisdictional boundaries
covered by the Coilective Bargaining Agreement between Verizon North
Inc. {Mid-Atlantic Region) and between Intemational Brotherhood of
Electrical Workers, Locals 1451, 1636, 1637 and 1944, Hours of work,
overlime and premium pay, holidays, trave} and per diem payments will be
in accordance with the provisions of their home Collective Bargaining
Agreament except that any provisions requiring the equalization of
overtime will not apply to Customer Engineer-Data Applications.

This Memorandum of Agreement will became effective upon the ratification of the
Aricles of Agreement and shall expire on October 23, 2004. The parties
specifically agree that all the terms and conditions set forth in this Memorandum of
Agreement shall also expire on October 23, 2004 and shall not survive the
expiration of this Memorandum of Agreement, unless agreed to by the parties in
writing.

Varizon North Inc.
(Mid-Atlantic Region}

By Mary J. Darling
Regional Manager-Labor Relations

System Councit T-1

By Carl A. Crone
Chairman, System Councit T-1

Date: December 8, 2001
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MEMORANDUM OF AGREEMENT

DISCRETIONARY AWARDS

Verlzon North Inc. (Mid-Atlantic Region) and System Council T-1, IBEW hereby
agree that employees may receive discretionary awards in accordance with
Company policies.

Verizon North Inc. {Mid-Atlantic Region)

By Holiday M. Parker
Regional Director-Human Resources

By Nancy L. Schneider
Chairman, System Council T-1, IBEW

Date: 11/22/92
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MEMORANDUM OF AGREEMENT

Between
VERIZON NORTH INC, {MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944

DOMESTIC PARTNER BENEFITS

Verizon North Inc. {Mid-Atlantic Region), (“the Company"), and
Intarnational Brotherhood of Electrical Workers, Locals 1451, 1635,
1637 and 1944, {"the Union"), agree to extend bonefits, as set forth
below, to employees' domestic partners and children of domestic
partners.

Effoctive January 1, 2001, employees may elect health and welfare
benefits coverage of domeastic partners and children of domestic
partnaers, as described below.

The Company and the Union agree that eligibility of a domestic partner’
for health and welfare benefits shall be based on the following
conditions:

A, The employee and the domestic partner are same-sex, adult
partners,
B. Neither the employee nor the domestic partner is married or

a domastic partner of a third party.

C. Both the employoe and the domestic partner are at least
eighteen (18) years of age and are mentally competent to
contract.

D. The employee and the domestic partner are not related by

blood to a degree of closeness that would prohibit legal
marriage in their state of residence.

E. The employea and the domestic partner live together at tha
samea permanent residence.
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The employee and the domestic partner are jointly responsible
for each other's welfare and basic living expenses.

The domastic partner is the employee’s sole domestic partner
and intends to remain so indefinitely.

The employee and the domestic partner agree to notify the
Company and any other appropriate party of any changes in
the above conditions.

The Company and the Union agree that eligibility of children of
domestic partners for health and welfare benefits shall be based on
the following conditions:

A,

An gligible domestic partner is the natural parent, adoptive
parent or legal guardian of the child.

The child is unmarried and either under the age of nineteen
(19}, or under the age of twenty-five (25}, attending an
accredited secondary school, college, university or nursing
school, and are dependent on the domestic partner for care
and support.

An employee may elect coverage of a demestic partner and any
children of a domestic partner for the following benefits. The amount
and availability of benefits are governed by the provizsions of the
applicable plan and are subject to the Intemal Revenue Code and
related regulations.

A‘

B.

Medical
Dental
Healthy care continuation coverage

Flexible Reimbursement Plan Healthcare Reimbursement
Account (for IRS Tax Dependents)

Dependent Care Reimbursement Account (for IRS Tax
Dependants)

Rotires Medical (limited to Domestic Partner and children of

Domestic Partnor who are covered by medical plan at time of
employea’s rafirement)
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G. Group Universal Life

Employees are entitfed to Bereavement Leave in the event of the death
of a domestic pariner, children of the domestic partner and other
domeostic partner family members as specified in the labor agreement
betwean the parties dated November 1, 1998,

Employeos are entitted to Family and Medical Leava for the care of a
sariously-ill domaestic partner, or child of a domestic partner, subject
to general eligibllity requirements.

Other banefit programs are also available to domestic partners andlor
their children, as applicable. Availabllity and amount of benefit is
governed by the applicable plan or policy.

A. Event trave! Expense (one guest accommodated)

B Financial Counseling

C. Surviver Support

D Dependent Scholarships {children of domastic partner only}
E Adoption Assistance (employee must be adoptive parent)

F. Company Discounts {recipient is employsae)

G. Childcare Discounts (recipient is omployea)

H. Employee Assistance Program

in the event that any of the above Domestic Parther Benefits are found
to be discriminatory against non-eligible, unmarried employees in any
jurisdiction, then these Domestic Partner Benefits will not be available
in that jurladiction.

To the extent that the terms of any plan conflict with the provisions of
this Memorandum of Agreement, the terms of such plan shall govem.
Notwithstanding the foragoing, this Memorandum of Agresment shall
constitute part of the plan to which it relates; provided, however, it
may be elaborated upen in other plan materials, such as employea
bullstins and enroliment materials, by the Company, To the extent that
any provision of this Memorandum of Agreement conflicts with any
state or local law, the parties agree to discuss the applicability of such
state or local Jaw,
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11.  This Memorandum of Agreament shall terminate October 23, 2004.

Verizon North inc.,
(Mid-Atlantic Region}

By Mary J. Darling
Regional Manager-Labor Relations

System Council T

By Carl A. Crono
Chairman, System Council T-3

Date: Decembet 6, 2001
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MEMORANDUM OF AGREEMENT
DRUG AND ALCOHOL POLICY

Verizon North Inc, (Mid-Atlantic Region) and Local Unions 1451, 1635, 1637
and 1944 collectively of the International Brotherhood of Electrical Workers
agree to the implementation of Sections 7.3, 7.4 and 7.5 of the Company's Drug
and Alcohol Policy (Practice 117-300-000).

This Memorandurn of Agreement shall becoma effective upon ratification of the
Articles of Agreement and shall automatically continue in full foree and effect for
the duration of the Agreement.

This Memorandum of Agreement, as related to Sections 7.3, 74 and 7.5 is
subject to amendment at any time by mutual consent of both parties,

The following represents the understanding of the parties concerning the
implementation of Section 7.3, 7.4 and 7.5 of the Company's Drug and Alcahol
Policy {Practice 117-300-000),

7.3 a,  The Company will require thal the observations that result in the
requirement for drug andlor alcohol screening will be
documented in writing by the management employee(s} who
makes the gbservations.

b. It is not the intent of the policy fo require a drug/alcohol screen as
a result of a performance prablem(s) in and of itself, without the
presence of indicators that would cause a “reasonable person*
to conclude that the individual could be under the influence of a
drug or alcohol. This is to say that a single indicator that could
be the result of many different conditions would nol be the sole
factor that would result in a requirement for a druglalcohal
screening.

c. The Company acknowledges that employees will have the right
to Union representation, as provided by the Weingarten decision,
during the screening process. The Company has not agreed to
representation beyond that provided in Weingarten except as
may otherwise be required pursuant to the provisions of
applicable law.

d. The Company agrees to delete the portion of the consent form
that reads: "l hereby release GTE, its employees, and any such
designated institution or person from any liability resulting from
the medical procedures outlined above."
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7.4

7.5

At the time the specimen is collected, it will be split into separate
containers. The second specimen will be properly sealed and
maintained 50 as to be available for retest at the request of the
employee and/or the Union as described below.

The Company agrees that the employee who tests positive on
both the screen and the confirmation test will have the option to
request the additional specimen be released to a certified lab to
be retested. If there is no second specimen a portion of the
remaining specimen will be made available for retest. The
Company responsibility for the chain of custody ends when the
specimen is released at the direction of the second testing tab.
This request must be made by the Union or the employee within
ten (10) work days from the date the original test result is
provided to the employee. |t is understocd that the employee
and/ or the Union is responsible to arrange for the test and all
associated additional cost. The results of this retest will be
forwarded to the Company within ten (10) working days from the
date the resulis are available for consideration by the Company.

It is understood that a daclsion to discipline as a result of a
positive test as determined by the GCMS method would depend
on all circumstances surrounding the particular situation and
would be based on established just cause standards.

It is agreed that an employee who tests positive on the first occa-
sion will not be terminated as a result of this first test, unless
surrounding the incident that resulted in the requirement for the
test there are other performance or behavior problems that
warrant discharge.

The Company agrees that an employes will not be subject to
unannounced testing bayond one year as a result of the post
treatment provision of the policy.

It is not the intent of the policy to require drug or alcohol

screening after an accident {in which no death occurs) as a result
of behavior that can clearly be attributed te the accident alone.
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Verizon North inc. (Mid-Atlantic Region)

By Holiday M. Parker
Regional Director-Human Resources

By Nancy L. Schneider
Chairman, System Council T-1, IBEW

Date: 11/22/92
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MEMORANDUM OF AGREEMENT

SENIORITY WITH TRANSFER

The Company and the Union have agreed that an employee who transfers from
another bargaining unit within fGTE to an occupational title located within the
jurisdiction of IBEW Locals 1451, 1635, 1637 and 1944 due to job consolidation,
shall be able to exercise histhar respective seniority as follows:

1. Within the occupational litle he/she transferred into, saniority
accumulated within another bargaining unit shall be applicable for ali
purposes for as long as he/she remains in that classification.

2. For the purpose of reclassifications, promotions and fransfers, only
senijority accumulated within the bargaining unit of Verizon North Inc.
(Mid-Atlantic Region) shall apply.

3. If for any reason the employee is reclassified back to the cccupational
title to which hefshe originally transferred into, full bargaining unit
seniarity shall apply.

The parties agree that this Memorandum of Agreement shall become effective

upon ratification of the Articles of Agreement and shall remain in effect for the

duration of the Articles of Agreement,

Varizon North Inc, (Mid-Atlantic Region)

By Holiday M. Parker

Regional Director-Human Resources

By Nancy L. Schneider
Chairman, System Council T-1

Date: 11/22/92
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MEMORANDUM OF AGREEMENT
Between

VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1835, 1637 and 1944

COMMERCIAL DRIVERS LICENSE (CDL)
CDL LICENSING/DOT PHYSICALS AND DRUG TEST

The Company agrees to reimburse those employees in job classifications requiring
CDL licenses the difference of costs incurred between renewing an employee's
operator license and a Commercial Drivers License (COL). In addition, the Company
. agrees to reimburse the cosls incurred by employees that, as a result of State and
Federal Law mandates, are required to take the DOT Physical and Drug Test.

This agreement is effective upon ratification and shall expire on QOctober 23, 2004,
The parties specifically agree that all the terms and conditions set forth in this
Memorandum of Agreement shall also expire on QOctober 23, 2004, and shall not
survive the expiration of this Memorandum of Agreement, unless agreed to by the
parties in writing.

Verizon North inc.
{Mid-Atlantic Region}

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: Decembor 6, 2001
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MEMOCRANDUM CF AGREEMENT

FOUR 10 HOUR TOURS

Verizon North Inc. (Mid-Atlantic Reglion) and System Council T-1, IBEW agree
to the following intent with regard to four 10 hour work schedules,

{1

2

3

{4)

(5)

(6)

Management will assign where needed, four (4} ten (10} hour work
schedules for employees in the occupational titles of Construction
Technician and Equipment Installation Technician.

For all other occupational tities not mentioned above, Management will
solicit employees in advance of preparing the schedules in order to
determine what number of schedules will consist of four (4) ten (10}
hour tours. Based on this input, Management will determine work
schedules of four {4) ten (10) hour tours and five (5) eight (B} hour tours
that will effectively meet the demands of the business. '

Employees will be limited to bidding the work schedule they alected,
either four (4} ten (10) hour tours or five (5) eight (8) hour tours, via local
practice,

Management reserves the right to revert all schedules hack to five (5)
eight (8) hour schedules at any time.

Employees who elect to take day-at-a-time vacation as described in
Article 5, Section 11 wilf be paid 10 hours; however, in no case shall an
employee's combination of days off (8 hours or 10 hours) exceed eighty
(80) hours of pay.

Employees who elect to take a personal holiday as described in Article
5, Sectian 10, Paragraph B, will be paid the holiday allowance for 10
hours, which may be taken in two (2} five hour sessions.

The Memorandum of Agreement will become effective with the ratification of the
Articles of Agreement and shall remain in effect for the duration of the Articles of
Agreement,

Verizon North Inc. (Mid-Atlantic Region)
By Holiday M. Parker
Regional Director-Human Resources

By Nancy L. Schneider
Chaimman, System Council T-1, IBEW
Date: 11/22/62
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MEMORANDUM OF AGREEMENT
Betweean
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
" WORKERS, LOCALS 1451, 1635, 1637 and 1944

FAMILY AND MEDICAL LEAVES OF ABSENCE (FMLA)

Verlzon North In¢, (Mid-Atlantie Region) and Intemational Brotherhood
of Electrical Workers, Locals 1451, 1635, 1637 and 1944 agres to the
provigions concemning Family and Medical Leaves of Absence under the
Family and Medical Leave Act of 1993 (FMLA), set forth in this
Memorandum of Agreement.

The purpose of the leave shali be as follows:

(a) for the birth and care of a newborn child of the employee, ar the
ptacement of a child with the employes for adoption or foster care,

{b) to care for a spouse, biological or adoptive parent, or person who
has acted in role as parent with day-to-day responsibility, or child
{bivlogical, adopted, foster or stepchild or legal ward or child for
whom the employee has day-to-day parental responsibility), or
parent-in-law, grandparent or grandparent-in-law who has a
“serious health condition”.

©) for a serigus health condition of the employea which makes the
employee unable to perform the funclions of the position of such
employee. As with any absence for a serious health condition,
employees may be required to provide a “fitness for duty”
certification to return to work after such leave,

Effective January 1, 2002, the total period of this leave will be up to
twelve {12) work weaks within a twelve (12} calendar month period.

Employees who have completed at least twetve (12) months of accredited
service at the beginning of the leave and worked at least 1,250 hours
during such period may be eligible for leave.

The FMLA excludes employees where there are 50 employees or less
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10.

1.

12

13,

14.

within 75 miles of the employee’s worksite. The Company will attempt to
accommodate requests for FMLA leave for employees at remote locations,
however, such requests may be denied based on business necessity.

Leave may be taken on an intermittent or reduced schedule basis for
reasons specified in paragraphs 2.b and 2.¢ if determined to be “medically
necessary” as defined in the Departments of Labor Regulations 28 CFR
Part 825. it may not be taken intermittently or on a reduced schedule basis
for reasons specified in paragraph 2.a unless approved by the Company.

If an employee is granted intermitient or reduced schedule leave, the
Company may require such employee to transfer temporarily 1o an
available altemative, equivalent position that better accommodates
recurring periods of leave than the employee's regular position,

Employees shall be required to present, to the salisfaction of the
Company's Human Resources Depanment, documentation concerning the
basis for the requested leave of absence. Failure to provide medical
certification within 25 days of the request for leave may result in denial of
leave.

Employees shall provide the Company with at least thity (30) days
advance notice of intent to take leave when foreseeable.

In cases where both spouses are employees, the leave period will be
restricted to a total of twelve (12) work weeks for both, except to care for
a child with a seripus health condition or for reasans provided in 2.c.

While on FMLA [eave, eligible employees shall continue to receive
company-paid life insurance and medical/dental benefits to the extent
provided to active employees,

Upon return to work, employees granted FMLA ieave shall receive
accredited service for the period of the leave. There is no break in service
for purposes of vesting, efigibility to participate in pension plans and other
types of benefits and seniority,

Subject to ltem 14 below, at the end of the approved leave (or each
segment of the leave, as applicable), employees shall be guaranteed
reinstatement to the same or equivalent job.

Reinstatement is subject to any contractual provisions of the Collective -

Bargaining Agreement which cover adjustments to the workforce that may
have occurred during the leave of affected employees.
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15.

16.

17.

18.

19.

20.

21,

Employees who wish to change their projected return date, may requesi
ihe change and the Company will endeavor to accommodate such
requests.

Employees, while on leave, shall bea considered to have terminated
employment if they accept employment with another empioyer, engage in
business for profit, andfor apply for unemployment insurance benefits.

The provisions of this Memorandum of Agreement are not subject ta the
grievance or arbitration procedure of the Collective Bargaining Agreement
except for the application for reinstalement by employees on leave.

Al terms herein shall be defined as set forth in the Department of Labor
Reguiations, 29 CFR 825.

The Company has the right to act in accordance with the Family and
Medical Leave Act of 1993 and to comply with the requlations provided by
the Department of Labor.

The Company may elect to replace any employees on leave with
temporary or contract employees for the duration of the leave without
affecting or being affected by Adicle 17, Section 3 of the Collective
Bargaining Agreement with IBEW.

The parties agree that this Memorandum of Agreement shall become
effective upon ratification and shall remain in effect for the duration of
the Articles of Agreement.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date; Decembar 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC, (MID-ATLANTIC REGION}
And

INTERNATIONAL BROTHERHOOCD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

POINT OF SERVICE MEDICAL PLAN (POS)

Verizon North Inc. (Mid-Atlantic Reglon) and International Brotherhood
of Electrical Workers, Locals 1451, 1636, 1637 and 1944 agree to the
provisions of the Point of Service Medical Plan (the Plan) set forth in this
Mermorandum of Agreement.

Fer a summary of details, refer to the attachment entitied Point of Service
Medical Plan.

Some of the major provisions include:

A Where feasible, a network of managed care providers will be
established to provide benefits as outlined in “In-Network”,

B. Employees who reside or work in a Network Area ang opt to use
non-network providers will recejve benefits as outlined in POS Qut-
of-Network benefits.

C. Employees who reside or work gutside any and 2l "Network Areas’
will receive benefits as outlined in *Qut-of-Area” (PPO) beneflts,
unless they opt to utilize services in an established “Network Area”.

D. First doflar deductible on all Point of Service Madical Plan banefits,
where gpplicable.

E. Maintenance of Benefits will be permitted to the level of benefits
provided in the Point of Service Medical Plan where applicable.

F. Mental Health and Substance Abuse Benefits as outlined in the
Point of Service Medical Plan.

G. Coverage under the Plan begins three (3) months following date of
hire or the date which the employee enrolls, whichever is [ater,
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The Point of Service Medica! Plan will be administered solely in accordance
with its provisions, and no matter concerning the Point of Service Medical
Plan or any diffefence arising thereunder shall be subject to the Grievance-
Arbitration Procedure of the Collective Bargaining Agreement. The
selection of the Health Care Plan Admipistrator, the administration of the
Point of Service Medical Plan and all terms and conditions relating thereto,
and the resolution of any disputes involving the terms, conditions,
interpretation, administration or benefits payable shall be determined by and
at the sole discretion of the Company. If the Health Care Plan Administrator
changes during the life of the Agreement, there will be no decrease in
benefits,

This Memorandum of Agreemant is effective upen ratification and shall
expire Qctober 23, 2004, The parties specifically agree that the terms and
conditions set forth in the Memorandum of Agreement, incleding the Point
of Service Medical Plan, shall not survive the expiration of this
Memorandum of Agreement unless agreed to by the parties in writing.

Vearizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date; December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1544

DENTAL ALTERNATIVE

Effective January 1, 19989, Verizon North Inc. (Mid-Atlantic Region) and the
International Brotherhood of Electrical Workers, Locals 1451, 1635, 1637 and 1944
agree to implement the ConcordiaPLUS Plan (formerly Dental Plus Plan) as an
alternative to the Dental Indemnity Plan to regular full-time and part-lime
employees. Company contribution for premium payment for Employee, Employee
+ 1, and Family will be at 100%. Coverage under the ConcordiaPLUS Plan shall
begin 90 days following date of hire or the date which the employee enrolls,
whichever is greater.

This Memorandum of Agreement is effective upon ratification and shall expire on
October 23, 2004. The parties specifically agree that the terms and conditions set
forth in this Memorandum of Agreement shall alse terminate on Cctober 23, 2004.

Verizon North Inc.
(Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Laber Relations

System Council T-1

By Carl A, Crone
Chairman, Systern Council T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944

VISION PLAN

Effective July 1, 2002 Verizon North Inc. {Mid-Atlantic Region) and
International Brotherhood of Electrical Workers, Locals 1451, 1635,
1637 and 1944 agree to implement the provisions of the Vision Plan
sot forth in this Memorandum of Agreemeant.

For a summary of details, refer to the attachment entitled Vision Plan
Highlights, :

Some of the major provisions Include:

+ No annual deductible.
+ Eye exam every twelve months.

« One pair of prescription eyeglasses or contact lenses every 24
months.

Empioyees eligible to participate in the Company-sponsored Point of
Service or Indemnity Medical Plan are automatically enrolled in the
Vision Plan.

The cost of the Vision Plan coverage will be paid by the Company.

The amount and availability of benefits under the Vision Plan are
governed by the provisions of the Plan and the insurance contract,
Any benefits received will be determined under the terms of the Plan
in effact at the time gliglble employees receive the banefits Iin
question. The operation and.administration of the Vision Plan,
selection of the insurance carrier, eligibility for the benefits, efigibility
requirements, all terms and conditions related thereto and the
rasolution of any disputes Invelving Vision Plan terms, conditions,
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interpretation, administration or benefits payable shall reat with the
Company and shall not be subject to the grievance or arbitration
procedures set forth in the Cotlective Bargaining Agreement.

7. This Memorandum of Agreement is effective upon ratification and
shall expire on October 23, 2004. The parties specifically agree that
the terms and conditions set forth in this Memorandum of Agreement,
relating to the Vision Plan, shall terminate on October 23, 2004 and
shall not survive the expiration of this Memorandum of Agreement,
unlass agreed to by the parties In writing.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Reglonal Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: Decembar &, 2001
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VISION PLAN HIGHLIGHTS

Feature Participating Provider Non-participating Provider
Annual Deductible None Nope
Eye Exam You pay the network providera  You pay the expense in full
(Once every 12 $25 co-payment, and file a claim with Davis
months} Vision.

No claim filing is required.
The Plan reimburses you up

to $25.
Lenses and Frames You pay the network providera  You pay the expense in full
(Cnce every 24 $75 co-payment for lenses and  and file a claim with Davis
months)* frames or $37.50 for just lenses  Vision.
or frames.
The Plan reimburses you up
to $25 for lenses and $25
for frames for a maximum
) reimbursement of $50.
Contact Lenses You pay nothing for standard-  You pay the expense in full
{Once every 24 wear, soft, daily-wear, or and file a claim with Davis
months)* disposable contact lenses. Vision.
Discounts available for The Plan reimburses you up
replacement lenses. to $50,
Laser Vision Correction  Discounts available. No discounts available.

* Limited to one pair of prescription eyeglasses or one pair of prescription contact
lenses every 24 months.

Additional Provisions

» Two or more opficians, optometrists, or ophthalmolagists within 20 miles of the
employee's home, ‘

« Employees that have no provider within 20 miles can use the Out-of-Area
Pravision.

Qut-of-Area Provisions

Steps to find an Out-of-Area Provider:

1. Call Davis Vision when ready to schedule an appointment for services.

2. Ask the Member Service Associate to lecate a non-participating provider (NPP) or
give them the name and address of a local provider,

3. Davis Vision will contact the provider to arrange in-network vision care services for
you and will contact you with an authorization to receive your services.

4. Employee will receive the participating provider benefits.
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Professional Provider Services

Standards of care for eye examinations are entirely congistent with those established by
State Departments of Health and include preventive eye care with glaucoma testing,
refraclive care and the prescribing of eyeglagses.

Each patient receives a comprehensive eye examination with a preferred optometrist or
ophthalmologist which includes the following components:

Case History — chief complaint, eye and vision history, medical history
Entrance distance acuities

External ocular evaluation including slit lamp examination
Intefnal ocular examination inclusive of dilated fundus evaluation
Tonometry

Distance refraction — objective and subjective

Binocular coordination and ocular motility avaluation

Evaluation of pupillary function

Biomicroscopy

Gross visual fields

Assessment and plan

Patient education

Form completion — school, motor vehicle, ete.

All of these components are fully within the education, training and scope of licensure for
both optometrists and ophthalmologists.
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. {(MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

LUMP SUM PAYMENT OPTION

Verizon North Inc. (Mid-Atlantic Region) and Intermational Brotherhood
of Electrical Workers, Locals 1451, 1635, 1637 and 1944 agree to modify
the Plan for Hourly Employees’ Pensions (hereinafter referred fo as the
Plan). Such medifications are conditional upon the approval from the
appropriate Board of Directars and a favorable determination from the
Internal Revenue Sewvice that the Plan is and continues to be gualified
under Section 401(a) of the Internal Revenue Code. Therefore, the
effective date of April 1, 1996 for the following modification will be
contingent upon the receipt of the necessary approvals.

Regular emplayees whao are eligible to receive a single life annuity from the
Plan will be provided a lump sum payment option which will be based on
the present value of their single life annuity.

The amount and availability of benefits under the Plan are governed by the
provisions of the Plan and are subject to the Internal Revenue Code and
related regulations. Any payments received will be determined under the
terms of the Plan in effect at the time regular employees separate from
sefvice. The operation and administration of the Plan, the calculation of
the lump sum benefit, eligibility requirements, all terms and conditions
related thereto and the resolution of any digputes involving the terms,
conditions, interpretation, and administration of the Plan shall rest with the
Company and shall not be subject to the grievance or arbitration procedure
set forth in the Collective Bargaining Agreement,

This Memorandum of Agreement is effective on ratification and shall expire
on October 23, 2004. The paries specifically agree that the terms and
conditions set forth in this Memorandum of Agreement, relating to the lump
surn payment option, shall terminate on October 23, 2004 and shall not
survive the expiration of this Memorandurm of Agreement unless agreed to
by the parties in writing.
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Verlzon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Councit T-1

By Carl A. Crone
Chairman, System Council T-1

Date: Decembar 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOQD OF ELECTRICAL
WORKERS, LOCALS 1431, 1635, 1637 and 1944

VOLUNTARY EMPLOYEES BENEFICIARY
ASSOCIATION (VEBA)

Verizon North Inc. {Mid-Atlantic Region) (hereinafter referred to as the
Company) and International Brotherhood of Electrical Workers, Locals 1451, 1635,
16837 and 1944 (hereinafter referred to as the Union) hereby mutually agree to the
establishment of an Internal Revenue Code Section 501 (c) (8} trust {also known
as Voluntary Employees Beneficiary Association trust) to provide for the payment
of medical or other permissible welfare benefits and administrative service costs
{"Retiree Medical Benefits"} for eligible employees whao retire between November
8, 1992 (Locals 1451, 1635 and 1637} and April 1, 1994 {Loca!l 1944) and
October 23, 2004 with a service or disability pension under the GTE Pension Plan
and their beneficiaries {hereinafter referred (o as the Ebgible Participants). This
frust is being established to provide benefit security for the term of this
Memorandum of Agreement.

1. The funding and aperation of this trust will be determined by the
Company based on reasonable financial standards (and where
applicable, regulatory approval for recovery).

2. The Company agrees that funds placed into this trust will be used
exclusively to pay for the benefits and administrative costs heretofore
described or for any other purpose permitted by taw,

3. During the term of this Memorandum of Agreement the level and
type of Retiree Medical Benefits for the Eligible Participants shall be
govemned by the GTE RETIREE OPTIONS Summary Plan Description,
which may be amended or discontinued by the Company at its
discration subject to paragraph 8 below.

4, In order to receive Retiree Medical Benefits, the retiree must pay a
percentage/amount of the Retiree Medical premium (‘Retiree
Contribution Percentage/Amount”). Similarly, the Company will pay a
percentage/amount of the premivm ("Company Contribution
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Percentage/Amount”), subject to Section 5§ below. During the term of
this Memorandum of Agreement, the Company and Retiree Cantribution
Percentages/Amount will be based on the following contribution
schedules:

A. For eligible employoes who retire{d} between November 8,
1992 and June 30, 2003 {Locals 1451, 1635 and 1637):

Age at Retirement Company Contribution Retiree Contribution
% fAmount %/Amount
(Employee +1) (Employee +1)
Less than 60 0% 100%
Mon-Madicare covered, 80 + 100% 0%
Medicare covered Retiree (per © $15.00 per month
eligible life)

B. For eligible employees who ratire{d) between April 1, 1994 andl
Qctober 23, 2004 (Local 1944) and ellgible employees who
rotire betwoen July 1, 2003 and October 23, 2004 (Locals 1451,

1635 and 1637):
Yeaars of Accredited Company Contribution  Retiree Contribution
Service at Retirement Percentage Peorcontage
Less than 10 0 100
10 through 14 20 80
15 through 19 40 60
20 through 24 80 40
25 through 29 Bo 20
a0 and over a0 10
§. {a) The Company shall determine the cost of providing Retirae

Medical Coverage ("Retiree Medical Benefits Premiums™). Further,
it is the Company's intention to cap the amount it pays toward such
Retiree Medical Benefits Premiums for employees who retire on or
after July 1, 1996,

(b) When the Retiree Medical Benefits Premiums for the $350
deductible coverage option under GTE RETIREE OPTIONS reach
the figures set forth in the chart below ("Capped Retiree Medical
Benafits Premiums”), the Company Contribution Amount shall be
capped and the Company shall make no additional contributions
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towards Retiree Medical Benefits Premiums.

Coverage Category Capped Retiree
Medical
Benefits Premium

Retiree only {primary coverage) $ 6,314
Retiree plus one dependant coverage $12628
Family Coverage $14, 144
Medicare covered retiree $ 1,642
(per eligible fife)

(¢} The Maximum Company Contribution Percentage Amount
applicable to each Coverage Category shall be determined by
multiplying the applicable Company Contribution Percentage times
the Capped Retiree Medical Benefits Premium as set forth above
for that coverage. The applicable Maximum Company Contribution
Amount shall not increase when the Retiree Medical Benefits
Premium exceeds the amount set forih in the chart above.

In order to receive Retiree Medical Benefits, the retiree must pay the
Company the amount the Retiree Medical Premium exceeds the
Company Contribution Amount as described in paragraphs 4 and § above
{"Retires Contribution Amount”). When the Retiree Medical Benefits
Premium reaches or exceeds the Capped Retiree Medical Benefit
Premium, the retiree must pay the Company the amount the Retiree
Medical Benefits Premium exceeds the Maximum Company Contribution
Amount,

The Capped Retiree Medical Benefits Premivm and the Maximum
Company Contribution Amount set forth in paragraph 5 above is based
upon the $350 deductible coverage option. I the retiree elects the $150
deductible coverage oplion, the Retiree Contribution Amount will increase
by the amount the $150 deductible coverage option exceeds the $350
deductible coverage option, If the retiree elects the $1,000 deductible
coverage option, the Retiree Contribution amount will decrease by the
amount the $1,000 deductible coverage option is less than the $350
deductble coverage option (not to exceed zero). When the Retiree
Medical Banefit Premiums for the $350 deductible coverage option reach
the amounts set forth in the chart in paragraph 5, the Company
Contribution Amount for all coverage options, including the $150 and
$1,000 deductible coverage options, shall be capped at that time and the
Company shall make no additional contributions toward Retiree Medical
Benefits.
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10.

The Company agrees to notify the Union and to discuss its actions should
the Company determine that ihe funding or operation of the trust and/or
applicable sections of this Memorandum of Agreement, other than pooling
of claims experience and thase sections refating to the level and type of
Retiree Medical Benefits, need to be modified or rescinded prior to the
expiration of the Articles of Agreement. This notification will take place,
in writing, within fifteen calendar days prior to the date of modification or
rescission. This notification will specify the cause for and affect of this
action. [f the pariies are unable to reach agreement an such changes, the

" funding or operation of the trust andior applicable sections of this

Memorandum of Agreement, other than pooling of claims experience and
those sections relating to the level and type of Ratiree Medical Benefits,
will be modified or rescinded at the Company's discretion,

The funding and operation of the trust; the level and administraticn of the
Retiree Medical Benefits; amount or cost of premiums; premium pricing
mechanisms; the attainment of the Maximum Cempany Contribution
Amount; the selection of the claims administrator, alternate health carrier
ar insurance carrier; eligibility for the benefits; all terms and conditions
related hereto, and the resolution of any disputes involving the terms,
conditions, interpretation, administration, or benefits payable shall rest
with the Company and shall not be subject to the grievance or arbitration
procedure set forth in the Collective Bargaining Agreement,

This Memorandum of Agreement is effective October 28, 2001 and shall
be in effect for the duration of this Agreement. The parlies specifically
agree that this Memorandum of Agreement, the Retiree Medical Benefits
described herein, and the terms and conditions set forth in this
Memorandum of Agreement relating to Retiree Medical Benefits, including
but not limited te the Maximum Company Contribution Amgunt and the
level and type of Retiree Medical Benefits shall terminate on Octoher 23,

2004 and shall not survive the expiration of this Memorandum of

Agreement unless agreed to by the parties in writing.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1
Date: December 6, 2001

112



MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

GTE FLEXIBLE REIMBURSEMENT PLAN (FRP)

Effective January 1, 1990, Verizon North Inc. {Mid-Atantic Region) agrees to
make available and to implement the GTE Flexible Reimbursement Plan {FRP).

The FRP will be administered solely in accordance with its provisions, and no
matter concerning the FRP or any difference arising thereunder shall be subject to
the grievance or arbitration procedure of the Articles of Agreement. The selection

of the FRP Administrator, the administration of the FRP and all the terms and
conditions relating thereto shall be determined by the Company.

Vearizon North Inc.
{Mid-Atlantic Region}

By Mary J. Darling
Regional Manager-Labor Relations

System Coungil T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 19, 19598
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MEMORANDUM OF AGREEMENT
Betweean
VERIZON NORTH INC, {(MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1835, 1637 and 1844

GROUP UNIVERSAL LIFE INSURANCE (GUL)

Effective January 1,1990, Verizon North Inc. (Mid-Atlantic Region) agrees to
make available, without endorsement, the opportunity for employees to enroll in
Group Universal Life (GUL) Insurance. '

GUL will be administered solely in accordance with its provisions, and no matter
conceming GUL or any difference arising thereunder shall be subject to the
grievance or arbitration procedure of the Articles of Agreement. The administration
of GUL and all the terms and conditions relating therato, and the resolution of any
disputes involving the terms, conditions, interpretation, administration or benefits
payable shall be determined by the Insurance Carrier.

Verizen North Inc,
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 19, 1998
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MEMORANDUM OF AGREEMENT

Botweaen
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 & 1944

PERSONAL LINES OF INSURANCE

Effective July 1, 2002, Verizon North Inc. (Mid-Atlantic Region} agrees to make
available, without endorsemant, the opportunity for regular full or pari-time
hourly employees of the Company who are covered by the Collective
Bargaining Agreement to purchase automobile, home and other personal
property and casualty insurance through payroll deduction.

Personal Lines of Insurance will be administered solely in accordance with its
provisions, and no matter concemming Personal Lines of Insurance or any
difference arising thereunder shall be subject to the grievance or arhitration
procedure of the Collective Bargaining Agreement. The administration of
Personal Linos of Insurance and all the terms and conditions relating thereto,
and the resolution of any disputes involving the terms, conditions,
interpretation, administration, or benefits payable shall be determined by and
at the sole discration of the Insurance Carrier.

The Company reserves the right at any time, and from tima to time, to modify
or amend in whole or in part, any and all provisions of the agreement with the
insurance Carrier, to change Insurance Carriars, or to terminate the
agreement with the Insurance Carrier.

This Memorandum of Agresment is effactive upon ratification and shall expire
on October 23, 2004. Tho parties specifically agree that the terma and
conditiona set forth in this Memerandum of Agreement, including Personal
Lines of Insurance, shall also terminate on Qctober 23, 2004 and shall not
survive the expiration of this Memorandum of Agreement unless agreed to by
the parties in writing.
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Verizon North Inc,
{Mid-Adantic Region)

By Mary J. Cadling
Regilonal Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Dato: Decomber 6§, 2001
MeatPay Program

The MeatPay program is provided by Metropolitan Property and Casualty
Insurance Comparny and affiliates, Warwick, Rhode Island, a subsidiary of
Metropolitan Life Insurance Company. -

The MetPay program is a voluntary program which allows employees to
purchase Automobile Insurance, Homeowner Insurance, Renter’s Ingsurancs,
Excoss Personal Liability, and other personal property insurance through
payroll deduction.

The MetPay program offers group discounts to Verizon employees. The
amount of the discount is governed by the state insurance regulations,
Therefore, the discount varies by state,

The program is administered by Motropolitan Property and Casualty. Verizon
will deduct the premiums from the employee's paycheck as directed by
Metropolitan.

All administrative questions, claims, and questions should be directad to
Metropolitan at 1-800-GET MET1 (438-6381) or www.mot.pay.com.

The employeos can also contact Metropolitan by calling the Verizon Bonefits
Ceonter at 1-800-GTE-BENS (483-2367). The call will be transferred to a
Metropolitan Representative. The Verizon Benefits Conter cannot answer any
questions regarding the MetPay program.

The program is portable. Employeses retiring from Verizon under the terms of
the Verizon pension plans will retain the group discounts they had as an
employes. Employeas who terminate will retain the group discounts they had
as an employee unti] the renawal date for the policy. On the renewal date, the
premiums will be recalculated using Metropolitan's retail customer rates.
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 AND 1944

RETIREE LIFE INSURANCE

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood of
Electrical Workers, Lacals 1451, 1635, 1837 and 1944 agree to make available
to employees who retire on or aftar July 1, 2002, with a service or disability
pension under the GTE Pension Plan, a $10,000 retires life insurance benefit.

This Memorandum of Agreement is effective July 1, 2002 and shal! axpire on
October 23, 2004, The parties specifically agree that the terms and conditions
set forth in this Memorandum of Agreement, including the retiree life
Insurance benefit, shall also terminate on Cctober 23, 2004 and shall not
survive the expiration of this Memorandum of Agreement unlese agread to by
the parties in writing.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

LIVING BENEFIT RIDER {LEBR)

Vorizon North Inc. (Mid-Atlantic Region) agrees to make available a
Living Benefit Rider (LBR} to employees and their spouses who are
presently g.nrolled in Group Universal Life (GUL) Insurance.

The Company and the Union recognize that long term care will continue
to be the most likely catastrophic illness risk facing employees. As a result
of these concerns and for these reasons, the LBR option to GUL is
established to provide protection against the financial ravages of dedining
health.

The LBR provides a benefit equal to 2% of the face value of the policy
(excluding any cash value amounts) per month for a period up to 25
months. In effect, the LBR can pay out 8 maximum of 50% of the face
value of the policy (25 months x 2%). The maximum potential benefit is
$10.,000 per month with a minimum potential monthly benefit of $400.

Eligibility for the benefit shall be based on the following conditions.

A. Employees or spouses must be continuously unable to care for
themselves in a minimum of three activities of daily living for at
least six months. Activities of daily living are defined as eating,
getting around, transferring, tolleting, bathing, and dressing.

B. Employees or spouses must submit written medical evidence that
shows the inability to perform the activities of daily living.

C. The condition causing the inability to care for oneself cannot be a
condition for which the individuat received medical care or
treatment during the six months immediately before LBR coverage
became effective (pre-existing condition clause).

D. GUL must remain in force.
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E. The LBR is paid for a maximum of 25 months and permanently
reduces any amount of life insurance proceeds by the total amount
of the LBR paid.

5. No matter concerning the Living Benefit Rider or any differences arising
thereunder shall be subject to the grievance or arbitration procedure set
forth in the Cullective Bargaining Agreement.

6. This Memorandum of Agreement is effective upon ratification and shall
expire on October 23, 2004. The parties specifically agree that the tarms
and conditions set forth in this Memorandum of Agreement, including the
Living Benefit Rider, shall also terminate on October 23, 2004 and shall
not survive the expiration of this Memorandum of Agreement unless
agreed to by the parties in writing.

Varizon North Inc.
(Mid-Adantic Region)

By Mary J. Datling
Regional Manager-Labor Relations .

System Council T-1

By Carnl A. Crone
Chairman, System Council T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT
Betweean
VERIZON NORTH INC. {MID-ATLANTIC REGION) .
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

PURCHASE OF OPTICAL PRODUCTS

Verizon North Inc. (Mid-Atlantic Region) will make available to
employees the opportunity to purchase safety glasses and oplical products
that are covered under an Agreement between the Company and the
Cabot Safety Corporation (CSC). Both prescription and plain safety
glasses are available through the plan. Special safety glasses for
operators of video display terminals (VDT’s) are available through CSC.
The cost of eye examinations and/or prescriptions is not coverad under
this plan.

f any employee so desires, the Company will implement payroll
deductions for the cost of covered products, to be deducted in three equal
amounts in the next three payroll periods.

This Memorandum of Agreement is effective upon ratification and shall
expire on October 23, 2004. The parfies specifically agree that the terms
and conditions set forth in this Memarandum of Agreement, including the
Purchase of Optical Products, shall alse terminate on and shall not survive
the expiration of this Memorandum of Agreemeant unless agreed to by the
parties in wrifing.

In the event CSC is unable to fulfill its contractual obligations with the
Company, this Memorandum of Agreement will be immediately terminated.

Verizon Nerth Inc.
{Mid-Atantic Reglon)

By Mary J. Darling

Regional Manager-Labor Relations
System Council T-1

By Carl A. Crone

Chairman, System Council T-1
Date: Dacamber 8, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. {MID-ATLANTIC REGION}
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

HOURLY SAVINGS PLAN (HSP)

Verizon North Inc. (Mid-Atlantic Region) will make the Verizon Hourly
Savings Plan {HSP) available to regular full or part-time hourly employees
of the Company who are covered by the Collective Bargaining Agreement,

The Company reserves the right at any time, and from time fo time, by
action of the Board of Directors, to modify or amend in whole or part, any
ar all of the provisions of the HSP, but no such amendment or modification
shall have the effect of reducing the accrued benefits of members, retired
members, former members or their beneficiaries or of diverting any part of
the Trust Fund to any purpose other than for the exclusive benefit of
members, former members, or their beneficiaries and the payment of
reasonable HSP administration expenses.

The Company reserves the right, by action of the Board of Directors, to
terminate or partially terminate the HSP at any time. Upon termination or
partial termination of the HSP or upon the complete discontinuance of
contributions under the HSP, the member accounts of the members
affected by the termination, partial tanmination, or complete discontinuance
of contributions, as the case may be, shall be nonforfeitable.

Tha HSP may be merged into or consolidated with another plan, and its
assets or liabilities may be fransferred to another plan; provided, however,
that no such merger, consolidation, or transfer shall be consummated
unless each member and beneficiary under the HSP would receive a
benefit immediately after the merger, consolidation, or transfer, if the
transferee plan then terminated, that is equal to or greater than the benefit
helshe would have been entitled to receive immediately before the merger,
consalidation, or transfer, if the HSP had then terminated,

The Company and the Union agree that every provision heratofore

contained in this Agreement is contingent upon the Company's receipt of
a favorable determination that the HSP, as amended, continues to be
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qualified under Section 401(a} et. seq., of the Internal Revenue Code. In
the event any recision in the HSP is necessary to obtain or maintain a
favorable determination from the Internal Revenue Service, the Company
will make the revisions, adhering as closely as possible to the level of
benefits contained in the HSP,

In the event any portion of this Agreement is determined by a court or
government agency to be in violation of existing law or is voided by a
change in existing laws, the Company retains the unilateral right to make
whatever modifications it deems necessary and appropriate to comply with
the law, including the right to rescind the Agreement, if it deems no such
modification is feasible, The Company shall have no obligation to bargain
or negotiate with the Union in the event that this Agreement is modified or
eliminated or in the event the Company does not implement any or afl of the
pravisions of this Agreement because it does not receive Internal Revenue
Service approval, any or all of these plans are deemed not qualified, or
because of a change in existing laws.

The HSP will be administered solely in accordance with its provisions and
no matter concemning the HSP or any difference arising thereunder shall be
subject to the grievance or arbitration procedure of the Collective
Bargaining Agreement but rather shall be govemned by the terms and
conditions of the HSP and the interpretation of the HSP Committea.

This Memorandum of Agreement is effective upon ratification and shall
expire on October 23, 2004. The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement, including the
HSP, shall also terminate on October 23, 2004 and shall not survive the
expiration of this Memorandum of Agreement unless agreed to by the
parties in writing.

Verizon North Inc.
{(Mid-Atlantic Region)

By Mary J. Danling
Regional Manager-Labor Relations

System Council T-1

By Carl A, Crone
Chairman, System Counci) T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT

Botween
VERIZON NORTH INC, (MID-ATLANTIC REGION)YGTE COMPANIES
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944
(IBEW)

HOURLY SAVINGS PLAN

WHEREAS the International Brotherhood of Electrical Workers, Locals 1451,
1635, 1637 and 1944 (hereafter "IBEW" or "the Union") and Verizon
Communications companies which were subsidiaries of the former GTE
Corporation (hereafter “Verizon North Inc. (Mid-Atlantic Region)/GTE
Companies” or "the Companies” or “the Company”) have collective
bargaining relationships throughout the United States;

NOW THEREFORE VERIZON NORTH INC, (MID-ATLANTIC REGION)GTE
COMPANIES AND INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 AND 1944 agree as follows:

The Company and the Union agroe to increase the Company matching
contribution to the Hourly Savings Plan {(HSP).

. Effective July 7, 2002, the Company matching contribution wili
increase from 50 cents to 75 cents for every $1 contributed by the
employee {Locals 1451, 1835 and 1637}, up to a maximum of six
percent of pay.

+ Local 1944 employees will be grandfathered at their current HSP
- contribution of 75 cents for every $1 contributed by tha employee, up
to a maximum of six percent of pay through July 5, 2003,

+« Effoctive July 6, 2003, the Company matching contribution will
increase from 75 cents to 82 cents for every $1 contributed by the
employee (Locals 1451, 16365, 1637 and 1944), up to a maximum of
slx percent of pay.
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This Memorandum of Agreemant is effective upon ratification, and shall expire
on Octoher 23, 2004. The parties specifically agree that the terms and
conditions set forth in this Memorandum of Agreement shall also terminate
on October 23, 2004, and shall not survive the expiration of this Memorandum
of Agreement unless agreed to by the parties in writing.

Verizon North Inc.
{Mid-Atlantic
Region)/GTE Companies

By Mary J. Darling
Regional Manager-Labor Relations

System Couneil T-1

By Carl A. Crone
Chairman, System Council T+1

Date: December 8, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
! And

INTERNATIONAL BROTHERHQOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

COMPENSATED AVAILABILITY

In the classifications of Customer Zone Technician |, Customer Zone Technician
I, Cable Speciafist, Construction Technician, Business Zone Technician and
Customer Engineer-Data Applications Compensated Availability will be
established where business needs axist,

1.

The election to participate in Compensated Availability will be voluntary
wheneaver possible. However, where business needs exist, management
may assign employees as needed.

Employees on Compensated Availability shall be excused from overlime
assignments other than “call-outs®,

Such *Compensated Availability” shall be rotated among those qualified
employess in the selected classifications and locations.

Compensated Availability may be assigned on a weekly or daily
basis. Compensation shall be $15.00 for each calendar day of an
assignment. Employees otherwise non-scheduled will be compensated
at §25.00. In addition empleyees will be compensated $25.00 for
assignments on holidays.

Employees will be contacted by telephone, pagers ete.

During days assigned to Compensated Availability employees will be
supplied with a cellular {elephone to be used exclusively for business
puiposes.

If called out 1o perform work the employee shall receive the minimum
compensation referenced in Adicle 5, Section 6, Paragraph E.

This practice does not supersede normat call-out procedures if additional
employees are required to work.
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10.

1.

12,

Employees assigned to such duty must be available and acoessible during
the term of assignment in order to receive compensation.

When assigned ‘Compensated Availability” the employee may be granted
permission where practical to take a Company vehicle home. The
employee shall exercise reasonable care for the security and safety of the
vahicle and tools. Itis understood the vehicle and tools are not available
for personal use.

H “Compensated Availability” assignments conflict with the employee's
personal calendar, he or she will be afforded the opportunity to trade days
of weeks with supervisory approval. Solicitation of the trade will be the
responsibility of the employee.,

It is not the intent of this agreement to circumvent vacation or holiday
scheduling, payment, premiums or overtime provisions.

This Memorandum of Agreement is effective upon ratification and shall expire on
October 23, 2004. If the International Brotherhood of Electrical Workers believes
that the assignment of Compensated Availability is being abused, the parties agree
to meet and discuss the situation,

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Counell T-1

By Car A. Crone
Chairman, System Council T-1

Date: December 8, 2001
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MEMORANDUM OF AGREEMENT

Batweon
VERIZON NORTH INC. (MID-ATLANTIC REGIONYGTE COMPANIES
And
INTERNATIONAL BROTHERHOQOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944
{IBEW)

EDUCATION AND LIFE-LONG LEARNING

WHEREAS the Intemational Brotherhood of Electrical Werkers, Locals 1451,
1635, 1637 and 1944 (hereaftor “IBEW" or “the Union") and Verizon
Communications companies which ware subsldiaries of the former GTE
Corporation (heroafter “Verizon North Inc. (Mid-Atlantic Region)/GTE
Comparies” or “the Companies” or “the Company”) have collective
bargaining relationships throughout the United States; )

NOW THEREFORE VERIZON NORTH INC. (MID-ATLANTIC REGION)NGTE
COMPANIES AND INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 AND 1944 agree as follows:

The Company and the Union agree to continue joint efforts (including the
100% tuition reimbursement and the 100% prepaid feature), which allow
employees additional opportunities to learn and enhance their knowledge of
the jobs being performed. On an “as needed” basis as determined jointly by
the parties, a [oint study team, consisting of management and union officials,
wiil be created to explere opportunities for joint educational programs. Joint
study teams will explore issues such as:

- The lavel of employee awareness of the Verizon Communications,
Inc. tuition assistance program.

. The role of education assistance in the attraction and retention of
bargaining unit employees,

. The design and coordination of communication vehicles, in
conjunction with NACTEL, to encourage employse and prospective
employee participation in the AAS degreo in Telecommunications
or other programs developed.
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. The identification of certain non-degreed programs, which enhance
or certify job knowledge.

Any joint study team formed by the parties will report its findings and make
recommendations to the Jeint Company/Union Steering Commitiee for review
and final determination.

This Memorandum of Agreement shall become effective upon ratification and
shall expire on October 23, 2004. The parties specifically agree that the terms
and conditions set forth in the Memorandum of Agreement shall also
torminate on October 23, 2004 and shall not survive the expiration of this
Memorandum of Agreement, unless agreed to by the parties in writing,

Verizon North Inc.
{Mid-Atlantic
Region)/GTE Companies

By Mary J. Darling
Regional Manager-Labor Relations

Systom Councii T-1

By Carl A, Crone
Chairman, System Council T-1

Dato: December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHCQQD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

HOURLY EMPLOYEE'S PENSIONS

Verizon North Inc. (Mid-Atlantic Region} and Internationat Brotherhood
of Electrical Workers, Locals 1451, 1635, 1637 and 1944 agree to modify
the Plan for Hourly Employees’ Pensions. Such modifications are subject
to approvals by the Company's Board of Directors and the United States
Departrment of the Treasury. Therefore, effective upon ratification, the
modifications will be contingent upon receipt of all necessary approvals,

Specific language will be prepared to modify the present Plan for Hourly
Employees’ Pensions to effect the following changes:

Annual Minimum Pension

Years of Accredited Services Current Effective July 1,
2002

15 but less than 20 years $ 4,700 $ 4900
20 but less than 25 years $ 6,100 $ 6,300
25 but less than 30 years $ 7,500 $ 7.800

30 but less than 35 years $ 8,900 $ 9,300

35 but less than 40 years $10,300 $10,700

40 or more yaars $11.700 $12,200

This Agreement will become effactive upon ratification, and will remain in
effect until midnight, October 23, 2004, and will automatically continue in
full force and effect thereafter until terminated, or amended, in
accordance with the following procedure: .

If this Agreement is to be terminated, a written notice must be
sent by either party to the other not less than sixty (60) days prior
1o any date thereafter on which such cancellation is to become
effective.
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4, This Agreement may be amended or modified by either party giving
written nolice to the other of such desire to so amend or modify at least
sixty (60) days and not more than ninety (90) days prior to the termination
date set forth above. The written notice will contain a full statement as to
the amendments or modifications desired.

Verizon North Inc.
(Mid-Atlantic Region)

By Mary J. Dading
Regional Manager-Labor Relations

System Council T-1

By Car A. Crone
Chaimmnan, System Council T-1

Date: December &, 2001

130



MEMORANDUM OF AGREEMENT
Betwean
VERIZON NORTH INC. {MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHQOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944

PRE-RETIREMENT SPOUSE'S PENSION

Verizon North Inc. (Mid-Atantic Region} and International Brotherhood
of Electrical Workers, Locals 1451, 1635, 1637 and 1944 agree to
modify the Plan for Hourty Employees’ Ponsions. Such modifications
are subject to approvals by the Company’s Board of Directors and the
United - States Department of the Treasury, Therefore, the
modifications will be contingent upon recelpt of necessary approvals,
and the effective date will be July 1, 2002,

Specific language will be prepared to modify the present Plan for
Hourly Employees’ Pensions to provide a survivor benefit to an
employee who is actively employed on the effective date and who is
vasted in the Plan,

For married employees, the spouse will automatically be considered
the benoficlary. Howevar, subject to the requirements regarding non-
spouse beneficiaries and with spousal consent, a married employee
may name a beneficiary other than the spouse. For unmarried
employeas, a valid beneficiary designation must be on file for the pre-
retirement survivor benefit to be paid. A single individual must be
named as beneficiary; an esfate or trust may not be named, nor may
multiple individuals.

Subject to the small benefits provision contained in the Plan, the
survivor will have the option of choosing between a 50% survivor
annuity or the lump sum equivatant in the event of the death of the
employee.
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s, If a vested employee terminates ernployment on or after the effective
date, the named survivor will be eligible for the surviver pension
payable on the date the employee would have reached the age 65. An
actuarially reduced benefit may be payable before age 65 If the vested
amployee would have been gligible for an sarlier commencament.

8. This Memorandum of Agreement iz effective upon ratification and
shall axpire on Octobar 23, 2004. The partios specifically agree that
all the terms and conditions set forth in this Memorandum of
Agreemont shall alao expire on October 23, 2004 and shall not survive
the expiration of this Memorandum of Agreement, unless agreed to by
the parties In writing.

Verizon North inc.
{Mid-Atlantlc Region)

By Mary J. Darling
Ragional Manager-Lahor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December §, 20014
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MEMORANDUM OF AGREEMENT
Between
VERIZON MORTH INC. {MID-ATLANTIC REGION)

And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL

WORKERS, LOCALS 1451, 1635, 1637 and 1944

LONG TERM DISABILITY

In recognition of the impact a prolonged disability can have on income security and
as a valuable supplement to the short-term disability benefits currently provided by
the Company, Verizon North Inc, (Mid-Atlantic Region) and International
Brotherhood of Electrical Workers, Locals 1451, 1635, 1637 and 1944 agree to
establish a Long-Term Disability (hereinafier referred te as LTD) plan subject to the
following provisions:

1. Regular full-time employees are eligible to paricipate in the LTD plan,
subject to the following requirements:

A
B.

Completion of 3 months of continuotts employment (new hires).
Enroliment during the first 3 months of employment (new hires).

Enroliment during the initial Company-designated enrolfment
period (incumbents with 3 months of continuous employment).

Enroliment during periods not mentioned additionally require
regular fulltime employees to submit evidence of good health at
their expense and approval by the Plan Administrator.

The disability is not caused by participation in an assault, crime or
itlegal occupation, an intentionally self-inflicted injury, war or act
of war.

The disability does not result from conditions that existed on the
date LTD coverage began or does not result in an absence from
work because of the pre-existing condition for 3 consecutive
maonths.

The employee contributions are continuously paid following
enroliment.
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The entire cost of the LTD plan coverage will be paid by the employee.
Contributions for coverage may change from time to time. Shoutd this
occur, the Company agrees to nolify the Unijon in writing, within fifteen
calendar days prior to the date of modification, specifying the cause for any
change in the eontribution rate.

The LTD plan shall pay monthly benefits as follows:

A, Up to 50% of the employee's basic monthly eamings, up to a
maximum of $3,000 per month,

Or

B. Effective July 1, 19399, up to 60% of the employee's basic monthly
earnings, up 1o a maximum of $5,000 per month

Monthly benefits shall be ¢oordinated and reduced by any amount
received from Worker's Compensation {or its equivalent), primary and
dependent disability or retirement benefits from the Federal Social Security
Act, payments under any other State or Federal disability benefits law,
Campany-provided salary continuation plan (ISP, layoff allowances) or the
Railroad Retirement Act, or payments under any other ptan which provides
income henefits.

Benefits will be paid if eligible employees have baen continuously disabled,
under the care of a physician and absent from work for 26 weeks or if the
disability has resulted in 26 weeks of absence during a period of 52
consecuiive weeks and the eligible employees have been under the care
of a physician,

A. Maonthly benefits will be paid for 12 months, if the disability
pravents eligible employees from performing their regular work or
an alternative occupation with similar eaming potential.

B. Monthly benefits will be paid following this 12 month period, if the
disability prevents eligible employees from performing any work
for which they are otherwise qualified to perform.

C. If eligible employees become disabled prior to age sixty (60},
benefits will paid up to their sbdy-fifth (65th) birthday.

D. If eligible employees become disabled on or after age 60, benefits
will be paid according to the following schedule:
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Age of Disability Benefits Paid to Age

680 65

61 66

62 67

63 68

&4 69

65 70

66 70

&7 70

68 71

69 72

70 72

71 725
72 73.5

73 74.5
74 75.5
75+ For 1 year

E. Disabilities as a result of a mental health diserder, alcoholism or

drug addiction, will generally result in monthly LTD benefits for no
longer than 12 months.

During the non-contributory pericd LTD benefits are paid, eligible
.emplovees wilf continue to receive non-contributory life, medical and dental
insurance coverage in accordance with the Colleclive Bargaining
Agreement between Verizon North Inc. (Mid-Adantic Region) and
International Brotherhood of Electrical Workers, Local 1451, 1635, 1637
and 1944, Accredited Service will be applied toward eligible employees’
pension calculations until the disability benefits end or the eligible
employee retires, separates or dies.

The amount and availability of benefits under the LTD Plan are governed
by the provisions of the Plan and the insurance contract. Any benefits
received will be determined under the terms of the Plan in effect at the time:
eligible employees receive the benefits in question. The operation and
administration of the LTD Plan, selection of the insurance carrier, eligibility
for the benefits, cost of coverage, eligibility requirements, all terms and
conditions related thereto and the resolution of any disputes involving the
terms, conditions, interpretation, administration or benefits payable shall
rest with the Company and shall not be subject to the grievance or
arbitration procedures set forth in the Collective Bargaining Agreement.

This Memorandum of Agreement is effective upon ratification and shall
expire on October 23, 2004. The parties specifically agree that the terms
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and conditions set forth in this Memorandum of Agreement, relating to the
Long-Teprm Disability Plan, shall terminate on October 23, 2004 and shall
not survive the expiration of this Memorandum of Agreement unless
agreed to by the parties in writing.

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Councii T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT

Between

VERIZON NORTH INC. (MID-ATLANTIC REGION)/GTE COMPANIES

And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,

LOCALS 1451, 1635, 1637 and 1944
(IBEW)

VACATION CARRY FORWARD (BANKING}

WHEREAS the International Brotherhood of Electrical Workers, Locals 1451,
1635, 1637 and 1944 (hereafter "IBEW™ or “"the Union") and Verizon
Communications companiea which were subsidiaries of the former GTE
Corporation {(hereafter “Verizon MNorth Inc. (Mid-Atlantic Region)/GTE
Companies” or "the Companies" or “the Company”) have collective
bargaining relationships throughout the United States;

NOW THEREFORE VERIZON NORTH INC. (MID-ATLANTIC RECION)GTE
COMPANIES AND INTERNATIONAL BROTHERHOCD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 AND 1944 agree as follows:

1.

The Company and the Union agree that eligible employees may carry
forward into future years a limited number of weeks of vacation for
each vacation year as set forth in this Memorandum of Agreement.

Employees eligible for four (4) weeks of vacation may carry forward
up to one (1) vacation waek for each vacation year; employees
eligible for five (5) weeks of vacation may camy forward up to two (2)
vacation weeks for each vacation year.

Such carried forward vacation shall be subject to supervisory
approval.

Future scheduling of such accumulated carried forward vacation time
is subject to advanced written application and approval.
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5, This Memorandum of Agreement will become effective upon
ratification and will remain In affect until October 23, 2004, The
parties specifically agree that the terms and conditions set forth In
the Memorandum of Agreement shall terminate on Dctober 23,
2004 and shall not survive the expiration of this Memorandum of
Agreement, unless agreed to by the parties in writing.

Verizon North Inc.
{Mid-Atlantic
Region)/GTE Companies

By Mary J. Darling .
Regional Manager-Labor Relations:

Systom Council T-1

By Carl A. Crone
Chairman, System Couneil T-1

Date: December §, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOQD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

VOLUNTARY LAYOFF LEAVE OF ABSENCE

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood
of Efectrical Workers, Locals 1451, 1635 ,1637 and 1944 agree to the
provisions conceming a Voluntary Layoff Leave of Ahsence set forth in this
Memorandum of Agreemeant.

The purpose of a Voluntary Layoff Leave of Absence shall be to pravide
an altlemative method of temporarily adjusting the size of the work force up
to four months. The Voluntary Layoff Leave of Absence would ba in fieu
of Force Adjustment provided for in Article 10, Section 1,

The total period of a Voluntary Layoff Leave of Absence will not exceed
four months. Voluntary Layoff Leaves of Absence will be offered by
seeking volunteers from the affected classification and location. This will
be done at least 30 days prior o the effective date. The decision to offer
Voluntary Layoff Leaves of Absence, the time frame or duration of the
leave, the number of employees authorized, and the classification affected
will be at the sole discretion of Management,

If the number of volunteers is not sufficient, Management will then layoff
the excess remaining employees in accordance with Adicle 10 of the
Collective Bargaining Agreement. If more employees volunieer than
needed Management will allow the most senior of the volunteers to take
the Voluntary Layoff Leave of Absence provided that Management shall
have the right to retain those employees who have skills which an
employee with lesser seniotity does not possess.

While on a Voluntary Layoff Leave of Absence, employees shall continue
to receive Company paid life insurance, medical/dental insurance and
telephone concession benefits to the extent provided to active employees,

Employees granted a Voluntary Layoff Leave of Absence prior to year end
will be required to take all unusgd or remaining vacation and personal
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10.
1.

12,

13.

holiday time during the Voluntary Layoff Leave of Absence peried that
occurs prior to the end of the calendar year. In addition, the employees
will be required to use all vacation time for the calendar year in which the
Voluntary Layoff Leave of Absence ends. Employees who are eligible for
four and five weeks of vacation may take one week of vacation after their
return from the Voluntary Layoff Leave of Absence. That one week must
then be scheduled from the available weeks on the existing vacation
schedule.

All Voluntary Layoff Leave of Absences are without pay and are subject to
approval by Management. Application for unemployment compensation
will not be contested by the Company.

This agreement shail in no way limit Management from utilizing other
Company employees to perform work assignments of the nature
performed previously by an employee who may be on a Voluntary Layoff
L.eave of Absence.

Upon return to work, employees granted a Voluntary Layoff Leave of
Absence shall receive accredited service and seniority for the penod of the
Voluntary Layoff Leave of Absence.

At the end of the approved Voluntary Layoff Leave of Absence, embloyees
will be guaranteed reinstatement to a job within their previous classification
and reporting location.

Employees are required to return to work on the agreed upon date.
Failure to return on the expected return date, for other than a personal
compelling reason as delermined by Management, will result in termination
of employment.

Reinstatement is subject to any contractual provisions of the Collective
Bargaining Agreement which covers adjustments to the work force that
may have occurrad during the Voluntary Layoff Leave of Absence of
affected employees.

This Memorandum of Agreement is effective upon ratification and shall
expire October 23, 2004. The parties specifically agree that the terms and
conditions set forth in the Memorandum of Agreement, including the
Voluntary Layoff Leave of Absence, shall not survive the expiration of this
Memorandum of Agreement unless mulually agreed to by the parties in
writing.
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Verizon North Inc.
(Mid-Atlantic Region}

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1 |

By Carl A. Crone
Chairman, System Council T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC, (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1837 and 1944

PUBLIC COMMUNICATIONS INCENTIVE
COMPENSATION PLAN

Verizon North Inc. (Mid-Attantic Region) and International Srotherhood of
Electrical Workers, Locals 1451, 1835, 1637 and 1944 agree to implement the
Public Communications Incentive Campensation Plan set forth in this Memorandum
of Agreement.

For a summary of detail§ refer (o the attachwnent entitied Public Communicatior{s
Incentive Compensation Plan. The implementation date of this plan will be after
Janyary 1, 1999,

This Memorandum of Agreement is effective upon ralification and shall expire on
October 23, 2004. The parties specifically agree that all terms and conditions set
forth in this Memorandum of Agreement shall also expire on October 23, 2004, and
shall not survive the axpiration of this Memorandum of Agreement, including the
Public Communications Incentive Compensation Plan, unless agreed to by the
parties in writing.

Verizon North Inc,
{Mid-Atlantic Reglon)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chaimnan, System Council T-1

Date: Deacember 6, 2001
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PUBLIC COMMUNICATIONS
INCENTIVE COMPENSATION PLAN

OVERVIEW

The Public Communications Incentive Compensation Plan (herein after
referred to as the Plan) described below has been developed as the
standard Incentive Compensation Plan for Verizon Nerth inc. (Mid-
Atlantic Region) Public Communications. It is designed to maximize
revenue attainment, improve quality and increase sales efficiency and
productivity.

PLAN OBJECTIVES
A, Increase sales of products and services.
B. Increase Public Communications quality results to tha smafl

business market.

C. Reward and provide an incentive to employees performing at
expected levels of perfformance,
D. Increase total compensation above current levels for those

employees performing above target,
ELIGIBILITY

The Plan is designed sclely for Public Access Sales Technicians within
the Public Communications Sates Organization.

INCENTIVE COMPENSATION STRUCTURE

The Compensation Plan is a combination base wage plus commission,
with commissions paid on quarterly objective results.

Commission Payout

Public Access Representative

Compensation will-be based on the achievement of team plan
objectives.

Example: Revenue on products/service
- quality results
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Note: Weighting for the objectives is determined by management

A Minimum Objective Attainment Qualifier

Compensation payouts may be limited where management
established a need for a minimum quota attainment level in one or
more produci{s) service(s) category(ies).

Example:

Compensation on total attainment will be capped at 110% unless
100% of monthly quota is achieved in all assigned product
categories.

B. Frequency of Payments

Commissions are to be paid on a quartery basis. Commission
payments earped during a quarter will be paid within two (2)
months following the quarter in which the commissions were
earned. .

PROGRAM TRACKING

Results will be accumulated from the first day worked in the month to the
last day worked in the month,

Additions and deletions of products and services will be handled in
accordance with current Public Communications procedures/policies.
Reasonable advance notice will be provided o employees whensver
additions or deletions of products or services are made. The Company
reserves the right to establish and revise the procedures/policies in
accordance with business needs.

The Company agrees to meet with the Union at periodic intervals (six (6)
months or longer) {0 review and provide a status report on the Plan{s). It
is understood that these meetings are not intended to be negotiation
sessions, hut rather information-sharing sessions to provide a better
understanding of how this new approach to compensation is working.

ADMINISTRATIVE PROVISIONS

Management will have the sole and exclusive responsibility to establish
and administer the Plan, and reserves the exclusive right to adjust the
product/service mix and/or associated objectives as required o ensure
equitable treatment of all parties.
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The Plan will be administered by an Administrative Committee comprised
of representatives of Public Communications, Human Resources and
Business Analysis. In addition, the Administrative Committee is
empowered to interpret the Plan, to approve objectives, to approve awards
and to interpret rules and regulations within the provisions of the Plan,

A

New Participants

In the event that an individual becomes a participant in the Ptan
during a plan year, the employee will be assigned guota and be
eligible for all associated commissions earned.

Modifications

Public Communications may at any time maodify, in whole or in
part the provisions of the Plan. Public Communications may at
any time modify objectives, product line categories, qualifiers, and
thresholds as business needs may dictate.

Any madification shall not affect sales commission already eamed
under this Plan.

Retirement, Disability or Death

[n the event that a participant retires, becornes disabled or dies
during the Plan year, the participant or the designated
beneficiary(ies) will receive an award earmed up to the affective
date of retirement, disability or death. Payment made to the
individual or the paricipant's designated beneficiary(ies) when
awards are paid to other Plan participants.

Statement of Acceptance

Each plan participant will indicate acceptance of the conditions for
participation by signing the “Statement of Acceptance”,

Termination of Employment

In the event that a plan participant's employment terminates prior
to the scheduled payout of awards, the company will pay all
awards eamed by participants. Such awards shall be computed
and paid when awards are paid to other plan participants.

Transfers/Promotions
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In the event that a Plan participant is transfermed or promoted to
another position during the Pilan year, the participant will be
eligible to receive commissions based upon sales performance up
to the date of iransfer or prometion. Such commissions shall be
computed and paid when awards are paid to other Plan
participants.

Windfalls

A windfall is a situation resulting in a change of valume of sale
from that anticipated by management in setting objectives and
incentives. Management will review all incentive results that are
more than 200% of objective prior to payment. Management may
approve or adjust the payment based on the payment based on
the circumstances of reaching mare than 200% of objective.

Management reserves the right to adjust any portion of the Plan
to bring the compensation in line with what it determines to be
reasonable objactive and/or incentive compensation attainment.

Beneiits

Generally speaking, commission payments are typically included
in the caleulations of many Company benefits. An approved list
of specific benefits which either include, or exclude, commission
earnings is available.

Grievance/Arbitration

The Incentive Compensation Plan shall not be subject to the
grievance and arbitration procedure outlined in the Collective
Bargaining Agreement.

Suspension/Termination of Plan

The suspension or temmination of this Incentive Compensation
Plan must be by mutual agreement of the parties.

Compensation — Adjustments

In the evendi an employee or the Company believes an
overpayment/underpayment has occurred a Company
representative and the employee or their union representative
agrees to meet to review relevant facts. i it is determined that an
ovalpaymentiunderpayment has occurred, the Company will
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appropriately adjust future sales compensation payouts to
address the situation. However, the Company will not requirs the
employee to pay back any overpayment from his/her base salary,
If the employee moves to a position that is not covered by a
Public Communications Incentive Plan, or is separated from the
Company, he or she will not be liable for any repayment.

NOTE: If an employee’s sales compensation is paid based on inaccurate
or fraudulent sales results, the employee will be required to repay the
entire unearmed compensation amount regardless of whether or not the
employee is still a participant in a Public Communications Incentive Plan.
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHCOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

TEAM PERFORMANCE AWARD (TPA)

Verizon North Inc. (Mid-Atlantic Region} and International Brotherhood
of Electrical Werkers, Locals 1451, 1635 1637 and 1944 agree to
implement the Team Performance Award set forth in this Memorandum of
Agreement.

For a summary of details, refer to the attachment enlitted Team
Performance Award.

This Memorandum of Agreement is effective upon ratification and shall
expire on October 23, 2004, The parties specifically agree that the terms
and conditions set forth in this Memorandum of Agreement, relating to the
Team Performance Award shall terminate on October 23, 2004 and shall
not survive the expiration of this Memorandum of Agreement, unless
agreed to by the parties in writing.

Verizon North Inc.
(Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date; Decamber 6, 2001
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TEAM PERFORMANCE AWARD

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood
of Electrical Workers, Locals 1451, 1635, 1637 and 1944 agree to develop
and implement a Team Performance Award which will provide participating
employees the opportunity to eam compensation based upon
collectivefteam performance results.

ELIGIBILITY

Team members, full and part-time hourly employees who have at least six
maonths active service during the calendar year are eligible for an award.
Agtive sefvice may not be rounded up to six months to achieve eligibility.
Neither may disability or leave of absence time {except up 1o 12 weeks of
approved FMLA leave entilement) be included to meet the six months
minimum active service requirement. Those employees in the plan for six
or mare months, but less than twelve months, will be eligible to receive a
prorated award,

AWARDS

Awards are based on performance toward objectives over the pariod of a
calendar year. An award amount is determined for the applicable catendar
year, a percentage of which may be eamed by eligible employees
depending on team performance during that calendar year. The payout
ranges from 0% to 120% of an established target.

The range of the Team Performance Award payout is as follows:

A The 2001 target award is 4% payable in April 2002. The range is
0% to 120% based on achievement of objectives.

B. The 2002 target award is 4% payable in April 2003. The range is
(1% to 120% based on achievement of objectives.

C. The 2003 target award is 4% payable in April 2004. The range is
* 0% to 120% based on achievement of objectives.

The payout perceniage is applied to an employee's basic rate of pay as
of the last day of the year prior to payout.

Employses transferring between teams shall have their award prorated
according to the time of active service on each team.

In the event of reorganization which results in employees changing teams,
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awards shall be prorated based upon each team's performance.

An employee wha resigns, is laid off, terminated, dies or retires during the
calendar year is eligible for a prorated Team Performance Award if all
other eligibility requirements have been met. Eligibility requirements
exclyde termination for cause.

Employees having cumulative short-term disability absence(s) for 90 days
or less in a year will receive a full incentive plan award for time on the
team. When the disability period is in excess of 80 days in a year the
Team Performance Award will be adjusted by the number of days in
excess of 90 days.

Employees on approved military leave of ahsence wha have one year or
more service will be given full wage credit up to three months toward the
Team Performance Award. Employees on other approved leave of
absences will have cumulative leave time excluded from award
computation. -

TIME QFF FOR UNION ACTIVITIES

Excused time off for union activity will be counted as time worked when
computing Team Performance Awards.

BENEFITS TREATMENT

Team Performance Award payments are recognized in the calculation of
Pansion Plan bensfits, Group Life Insurance, Employee Stock Purchase
Plan, and the GTE Hourly Savings Plan. Such payments will be applicable
in the year payment is received. This is in accordance with GTE benefit
plan definitions.

All other benefits are in accordance with the collective bargaining
agreemant and are based on rates shown in the hourly wage schedules.

TAXES, PERSONAL ALLOTMENT

Deductions for federal, state and local tax liabilities will be made in
accordance with lump sum distribution tax laws.

Personal allotments such as savings bonds, and United Way contributions
will not be made.

OVERTIME

150



The Team Performance Award payouts are for hours worked and must be
included in overtime payments,

The gvertime payment will be calculated as follows:

The Teamn Performance Award payoul divided by the total hours
worked equals the award hourly rate. This rate is then multiptied
times .5 x number of overtime hours in the same calendar year for
which the Team Performance Award was paid. The result of this
calculation is the award overtime payment due the employee.

EXAMPLE:

Team Performance Award $ 500
divided by

Total Hours Worked 1,880
Equals

Award Hourly Rate $ 0.2659
Times

Overtime Rate {1/2) 0.5
Equals

Hourly Cvertime Rate of Pay $0.1329
Times

Total Overtime Hours 100
Equals

Award Overlime Payment $ 1329

The overtime incentive payment is not included in bensefit plan
calculations.

A Team Performance Award overtime payment will be included in the
award payout.

OBJECTIVES/MEASURES

All hourly employaes will normally be assigned to teams based on their
functional area of responsibility. Teams may consist of a few employees
Or many.

Each team will be given a set of objectives linked to, but not limited te, cne
or mare of these performance areas:;

- QualityfValue of services delivered

- Productivity
- Expensze Budget’
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10.

11.

12,

- Revenue

Teams that satisfy a minimum level of perdormance will receive an
incentive payment. i that minimum level of performance is exceeded, the
incentive payment will be larger. Each member of a team will receive the
same percentage of target award that the team achieved, An example
would be as follows:

Level of Performance - Percentage of Target
Award
Below minimum 0%
Minimum to Target 10 - 99%
Target 100%
Over Target Maximum 101 - 120%

The Company reserves the right to establish objectives and determine
performance results. The objectives, the performance results, or any part
of the Team Performance Award shall not be subject to the grievance or
arbitration provisions of the collective bargaining agreement.

Prior to the announcement of cbjectives and performance targets for the
applicable year, company representatives will meet with Union
representatives to review the rationale for such objectives and targets.

MODIFICATICN CF THE TEAM PERFORMANCE PLAN

Verizon may at any time modify, in part or in whole, the Team
Performance Award Plan. Any modification shall not affect awards already
eamed under this plan.

TERMINATION OF THE TEAM PERFORMANCE PLAN

The suspension or termination must be by mutual agreement of the
partias.
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MEMORANDUM OF AGREEMENT

Between
VERIZON NORTH INC. {MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1835, 1637 and 1944

TESTING

International Brotherhood of Electrical Workers, Locals 1451, 1635, 1637 and
1944 acknowledges Verizon North Inc. (Mid-Atlantic Reglon} may use
standardized tests to establish employee qualifications for a joh
classification.

1.

The Company will utilize professicnally developed and validated tests
for selection purposes. The Company may use such validated tests
to determine qualifications for a job classification.

Any such test will be equally applled and administered to all
employees covared by the Agreamont betweon the Company and
Union, The form, content, and administration of such tests, provided
such tests are reasonably related to the essential functions of the
particular job classification, shall be at the sole discration of the
Company.

In the avent that the Company determines it is necessary to ¢change
the content{s) andfor passing score of any given test andfor the
administrative guidelines, the Union will be notified.

This Memcrandum of Agreement is effactive upon ratification and

shall expire on October 23, 2004, The parties specifically agree that

the terms and conditions set forth in the Memorandum of Agresment

shall not survive the expiration of the Memorandum of Agreament,
. unlegs agreed to by the parties in writing.
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Verizon North Inc.
{(Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Couneil T-1

Date: December 6, 2001
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MEMORANDUM OF AGREEMENT

Between
VERIZCN NORTH INC. (MID-ATLANTIC REGION)/GTE COMPANIES
And

INTERNATIONAL BROTHERHOQD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 and 1944

(IBEW)

UNION LEAVE OF ABSENCE

WHEREAS the International Brotherhood of Elactrical Workers, Locals 1451,
1635, 1637 and 1944 (hereafter "IBEW" or “the Union") and Verizon
Communications companies which were subsidiaries of the former GTE
Corporation (hereafter "Verizon North Ine. (Mid-Atlantic Reglon)/GTE
Companies” or "the Companies” or “the Company”} have collactive
bargaining relationships throughout the United States;

WHEREAS former GTENBEW bargaining unit employees have become full-
time employaes of the IBEW or its local affiliates:

WHEREAS tha treatment of such IBEW employess for Verizon/GTE pension
bensfit credit varies both among former GTE/IBEW bargaining units and
between IBEW and local affiliate employment; and

WHEREAS other employers in Verizon's industry permit similarly situated
employees greater pension benefits credit than does Verizon/GTE:

NOW THEREFORE VERIZON NORTH INC. {MID-ATLANTIC REGIONYGTE
COMPANIES AND INTERNATIONAL BROTHERHOQOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 AND 1944 agree as follows:

1. Any full time employee of a Verizon/GTE Company in a IBEW
bargaining unit who becomes a full-time employas of aither IBEW or
a IBEW local affiliate (a “Verizon/GTE-Union employes™) shall be
entitied to be on leave of absence status from Verizon/GTE. Whila on
such leave status, the Venizon/GTE-Union employee shall continue to
accumulate soniority and shall retain return rights to the bargaining
unit.
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While on leave of absence status, a Verizon/GTE-Union employee
shall accrue Accredited Service under the Verizon/GTE Pension Plan
in which the employee actively participated while a bargaining unit
employes until aither:

a. The Verizon/GTE-Union employee ends his/her full-time
employment with the IBEW or a local affiliate; or

b. The Verizon/GTE-Union employee retires from Verizon/GTE or
otherwise affirmatively relinquishes histher leave of absence;
or

¢. The aggregate length of all such leaves of absence equals
fifteen (15) years.

This provision will apply retroactively, providing that to be eligible for
retroactive leave of absence status and pension benefit credits as
described herainabove, the Verizon/GTE-Union employee must have
been a current full-time IBEW or local affiliate employee on March 1,
2000, and must not have as of that date retired or received a voluntary
separation benefit from Verizon/GTE.

In the event that any court of competent jurisdiction finds this
Agreement to be unlawful, it shall be null and veid as of the date of its
axecution, but Verizorn/GTE and the IBEW will immediatsly negotiate
in good faith to provide the most equivatant lawful benefit for
Veorizon/GTE-Union employees.

This Memorandum of Agreement will become eoffoctive upon
ratification and will remain in effect until October 23, 2004. The
parties specifically agree that the terms and conditions set forth in
the Memorandum of Agreement shall terminate on October 23, 2004
and shall not survive the expiration of this Memorandum of
Agreemant, unless agreed to by the parties in writing.

Verizon North Inc.
(Mid-Atlantic
Region)/GTE Companies

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Cart A, Crone

Chairman, Syatem Council T-1
Date: December §, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. {(MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1835, 1637 and 1944

LIVESOURCE INCENTIVE PLAN

Verizon North Inc. (Mid-Atlantic Region) and international Brotherhood of
Electricat Workers, Locals 1451, 1635, 1637 and 1944 agree to implement a
LiveSource Incentive Compensation Plan which will provide parlicipating
employees the opportunity to eam additional compensation based upon individual
andfor team performance results.

Objectives and standards will be developed and administered solely by the
Company. The development, design, duration, size, location and frequency and/or
administration of such LiveSource Incentive Plan are wholly within the discretion
of the Company and are not subject to the grievance/farbitration provisions of the
Collective Bargaining Agreement.

The following guidelines shall apply for the application of the Plan;
1. All regular full-ttme and regular part-time Operators will be eligible.

2. The incentive compensation payout will be based on the following
performance areas:

A, Quality of Work
B. CQuantity of Work
C. Compliance to Schedule

3 incentive compeansation will be paid on a quartery basis, in the first pay
period of the second month following the end of each calendar quarter,

4, The Company reserves the right ta revise the performance measures as
it deems appropriate. Any adjusiments of measure will be communicated
to the Union and the participating employees within a minimum of thirty
{30) days advance notice.

5, It is understoad by both parties that there is no guarantee of incentive
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eamings under the Plan.

6. The Plan may be modified or suspended in whole or in part; and i
suspended, any or all of the provisions of the Plan may be reinstated. Any
madifications or suspensions shall not affect a pre-rata incentive eamed
during a padicular quarter up to the daie immediately preceding the
modifications of suspension.

This Memorandum of Agreement will become effective upon ratification and will
remain in effect until Oetober 23, 2004. The parties specifically agree 1hat the
terms and conditions set forth in the Memorandum of Agreement, relating to the
LiveSource [ncentive Plan shall terminate on October 23, 2004 and shall not
survive the expiration of this Memorandum of Agreement, unless agreed to by the
parties in writing.

Verizon North Inc.
(Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Coungil T-1

By Carl A. Crone
Chairman, System Council T-1

Date: Dacember 6, 2001
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MEMORANDUM OF AGREEMENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1835, 1837 and 1944

LUMP SUM PENSION CALCULATION

Verizon North Inc. (Mid-Atlantic Region) and International Brotherhood of
Electrical Workers, Locals 1451, 1835, 1637 and 1844 recognize the lump sum
pension calcutations for retirement eligible employees change on January 1, 2000
as a result of the General Agreement on Tariffs and Trades (GATT) legislation.

The Company and its Unions agree to pratect employees who are eligible to retire
on or before Dacember 31, 1999 from adverse implications from GATT legislation.

All employees who are eligible to retire on or before December 31, 1999, and who
are eligible for lump sum pension distributions will be allowed to continue to receive
the highest lump sum produced by the two lump sum calcutation methods currently
usad in tha GTE Pension Plans and a third new method that complies with GATT.
Regardiess of when these employees retire, on or after January 1, 2000, they will
receive the highest lump sum amount produced by these three methodologies.

For employees who are eligible to retire on or after January 1, 2000, pensions will
be paid using whichever of the fallowing rates produces the largest lump sum
amount.
« The GTE Plan Rate {currently; the 10-year treasury bond rate}
Or
» The GATT rate {30-year treasury bond rate)

The Memorandum of Agreement is effective October 28, 2001, and shall expire
on October 23, 2004, unless extended by the parties in writing.
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Verizon North Inc.
(Mid-Atlantic Region)

By Mary J. Darling
Ragional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: Decomber 6, 2001
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MEMORANDUM OF AGREEMENT

Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)/GTE COMPANIES
And
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,

LOCALS 1451, 1635, 1637 and 1944
(IBEW)

NEUTRALITY AND CONSENT ELECTION

WHEREAS the International Brotherhood of Electrical Workers, Locals 1451,
1635, 1637 and 1944 (hereafter "IBEW" or "the Union") and Varizon
Communications companies which were subsldiaries of the former GTE
Corporation {hereafter “Verizon North Inc. (Mid-Atlantic Region)/GTE
Companies” or "the Companies” or “the Company") have collective
hargaining relationships throughout tha United States;

NOW THEREFORE VERIZON NORTH INC. (MID-ATLANTIC REGION)YGTE
COMPANIES AND INTERNATIONAL BROTHERHOUOD OQF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 AND 1944 agree as follows:

Thia agreement betwoen Company and the Union covers all understandings
between the parties concerning union organizing; access to employees and
code of conduct applicable to union aorganizing efforts.

The Union and the Company recognize that it is in their mutual Interest to
enhance the success and image of the Company, to acknowledge the Union
as a valued pariner, and to foster the pride and commitment of the employees.
The parties also share the mutual goals of building a world class, high
performance enterprise and addressing employment security through
business success and employee development. As a means to enhance these
goals, the parties will mutually support regulatory and legislative efforts,
marketing/sales and service efforts and other business initiatives leading to
employment security and Varizon's buginess success.

The parties also recognize that the Union's goal of growing membership is
intrinsically linked to the successful growth of the business, In order to
maintain this perspective and to avoid unnecessary confromation, the parties
agrae that the following principles regarding Neutrality and Consent election
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will be applicable to Verizon's former "GTE Network Services Companies”
{incumbent Local Exchange Carriers and Logistics). This shall be the
exclusive means by which the Union, their locals, or individuals acting on
their behalf, will conduct an effort to organize eligible employees in the
covered Verizon's former "GTE Network Services Companies” {Incumbant
Local Exchanga Carriers and Logistics) as defined by the National Labor
Relations Act, )

1.

20

Employee Cholce

Both the Union and the Company support and agree with the principle
that the decision as to whather or not to become represented by a
union is one that does not belong to either the Union or to the
Company. Rather, it is an individual decision that belongs to the
employeo. With the parties’ mutual recognition of this fundamental
tenet, the following provisions are intended to eatablish, encourage
and nurture an environment during a union organizing drive that will
allow employees to choose whether or not to becoms represented in
a fully informed and uncoerced manner. All negotiations conceming
appropriate unit, access, conduct and voting will be performed by
Verizon Labor Relations Staff in conjunction with lecal management
and designated Union represantatives,

Noutrality

The Company and the Union agres that an organizing drive will be
met by a neutral position by the Company. This statement is
consistant with and reinforces the praviously established principle of
employea cholce, it ahould follow that an environment intended to
foater employee choice would he a neutral environment and that
Information communicated by either party would be fact based and
not misleading, distorted or disparaging. Neutrality meana the
following:

{a) Management will not be anti-Union nor will the Union be anti-
management.

{b) Management will not advocate that employees should not vote
for a Union to represent them.

{c) The Unions will be afforded reasonable opportunities for
accoss to gmployees to get their message communicated.

{d) Management will respond to employee questions and is
obligated to correct inaccurate or misunderstood information
by employees.

{a) The Unionis) will be referred to by name and will not be
characterized as a “third party” or “outsider”.
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{n Any written information distributed to employees by sither
party relative to the organizing campaign will be shared with
the other. The parties’ communications with employees will be
shared with the other. The parties’ communications with
employeos will ba in accordance with this agreement.

{g} Neithor party will hire consultants who encourage an
adversarial relationship.

{h)  Neither managers nor Union representatives will be personally
attacked.

() Neither the Union nor the Company will be attacked as
institutions.

1] The Company will not conduct meetings for the aole purpose
of discussing organizing activities without inviting appropriate
Union representatives to attend.

Allegations of violations of these provisions will be handled via the
dispute resolution process contained in this Agreement. .

Rules
The procedures to be followed are listed below:

(a) The Union must show a minlmum of 50% + 1 show of interest
on signature cards of the approgriate unit.

(b) A vote of 50% + 1 of those votas, validated by the Third Party
Neutral {TPN), will determine the outcome.

{c} If the Unlon is not successful, another election will not be
schaduled for twelve months.,

(d} The TPN will resolve any issuwe concerning challenged ballots
in simitar fashion to the National Labor Relations Board {NLRB})
process. '

Time Bound

It is in the interest of both parties that the organizing campaign be
conducied expeditiously, The Union is therefore obligated to notify
management of its intention to conduct a formal organizing drive
before it beging. The date of this notification will “start the clock”.
The entire campaign, including the consent election, will be
concluded in 90 days. Wis the intent of the parties that the 90-day
time frame will include discussion and agreement on the unit, In the
avent the parties are unable to agree on the unit, the dispute
resolution process set forth below will be utilized and the time period
will be extendad by the number of daya required to reach agreement
on the unit, but in no event will the totat campatign, including
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resolution of the scope of the bargaining unit and the consent
election process exceed 120 days. If employees vote not to be
represented, tho Union agrees not to initiate another campaign (nor
continue tho current campaign) in that same work group for 12
months from the date of the conclusion of the campaign. This would
not preclude the local Union from having contact with the workers in
the group. If employees vote to be represented, collective bargaining
over the terms and conditions of employment will commence within
80 days and will be limited to the agread upon unit.

Informed Dacision

Both parties agree that employees should be fully informed about all
aapects of Union representation. The Union will provide fact-hased
information to employees as it endeavors to convince prospective
members of the merits of belng represented by a Labor Union,
Management's role during this process will include:

(a) Responding to individual employee inquiries;

(b} Explaining the organizing process, including obligations and
responsibilities; and

{c} Correcting any Inaccuracies, migstatoments  or
misunderstandings disseminated by the Union.

Free from Coercion

Consistent with the basic tenet of employee choice, the parties want
to ensure that employses have expressed their choice from an
informed position and are completely free from any coercion by the
Company, the Union or any other party or parties. One way to ensure
thls objective is to have a NLRB conducted elaction.

In the attemative, the Company and the Union agree to use a process
that is called “Congent Election.” This procaess will work as follows!:

{1}  As part of the access discussions, the parties agree to use
“Consent Election”.

{2) The Unions shall initiate the consent elaction process by
providing to a TPN proof of support by means of show of
Interast cards from 50% + 1 of the employees in the unit. The
TPN will then notify Verizan Labor Relations Staff and request
a list of names, job titles and home addresses. The Company
will furnigh the list within five working days. The Union will
also be furnishod with the list. The “show of interest” cards
will clearly state their purpose and that a secret ballot consent
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election will be conducted to determine the will of the unit. If
the TPN determines that the Union has a sufficient show of
interest, he/she will aschedule a Consent Election process in
accordance with this agreement.

{3)  The election process will be supervised by a mutually selected
TPN, whose role is to ensure the integrity of the process itself,
and will be conducted within two weaks of the submission of
the Union's show of interest to the TPN. Employees will be
asked to exprass their individual preference in a manner that
will ensure that their cheice will net be known to either party.
The TPN will count the votes and advise the parties of the
outcome. Consistent with this agreement, a vote of 50% + 1 of
those who vote will control, The parties may have an observer
present when the TPN counts the ballots.

(4) In all cases, the election process shall take place within 14
days of receipt and verification of the Union's show of interest
cards by the TPN. In those cases where there is no dispute
about the composition of the unit, the election process will be
held within seven days. The eélection may be held at the
Company location or at a neutral site as agreed by the parties.

The cost of using a neutral site will be split equally by the
partias.

If there is a dispute as to compasition of the unit, the TPN shall
decide the issue within an additional seven days.

Access Agreement

As soon as reasonably practicable after a request by the IBEW for
access, Verizon Labor Relations Staff, in conjunction with local
management and (BEW representatives, will meet to discuss the
details related to reasonable access to the unit by the IBEW
representatives. The Union will ba allowed reasonable opportunities
for access to Verizon facilities. It is the intent and commitment of
Verizon and the IBEW that the access agreed upon will not interfere
with the operation and other normal and routine business activities,
plans and programs of Verizon generally, and specifically, the
selected unit, Access agreed upon will be in non-working areas and
during employoe non-working times. Agreements as to eventful
access, such as access to conferenice rooms, will be reasonable in
length and there will be reasonable periods between requests for
oventful access. Howevar, an uneventful access, such as a
prearranged meeting with an individual employee, will not be affected.

I¥ Verizon and the IBEW are unable to agree on reasonable access,
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the TPN will be asked to resolve the lssue. Successful access
agreements utilized at other units will be lookad to for guidance as to
what works and is reasonable. Verizon and the IBEW commit that
they will reach such an access agreement in each instance in an
aexpeditious manner.

Dispute Resolution

(a)

®

(c}

Questions or disputes arising during the course of an
organizing effort within a particular unit of non-represented
employeos will, in all cases, be addressed first by and between
the parties themsalvas and, in particular, Labor Relations Staff
in conjunction with local Verizon managemant and appropriate
IBEW representatives. Itis the intent and desire of Verizon and
the IBEW that such matters are dealt with by and hotweon the
partles themselves, particularly at the local level, without
having to resort to the assistance of a third party. Itis also
agreod, howaver, that if every good faith and reasonable effort
has been made, but tha matter unresolved, the process
described below will be utilized,

The TPN will resclve disputes In the manner set forth in this
agreement. Either Verizon or the IBEW can refer a question or
dispute, unresolved after good faith efforts have baen made to
resolve the dispute locally, to the chosen TPN by providing
three working days’ written notica to both the othar party and
the TPN. The notice will provide concise statement of the
question or dispute to be addressed and a statement that the
parties have attempted in good faith but have been unable to
resolve the matter by and between them,

If the question or dispute involvas a matter related to access
{i.e., the nature, event, time, location, individuals involved, otc.}
the TPN will fully investigate all relevant facts summounding the
guestion or dispute. The TPN will then call the parties togather
and attempt to facllitate resolution of or otherwise mediate the
matter,

If, after a good faith attempt at facilitated sesolution or
mediation, the access question or dispute is stift not resalved,
the TPN will attempt to render an ImmedIlate decision, which
includes a method or alternative methods of resolving the
percolved problem. However, in no event will the TPN take
longer than five days thereafter to render a decision. The
decislon of the TPN will be final and binding and the parties
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(d)

(e)

n

i?)

agres (o abide by his/her decision. This process, from the time
the TPN ia contacted to the time his or her opinion is issued,
will not take more than 15 days unless the parties agree
othaerwise.

If the dispute Involves the appropriateness of the bargaining
unit the Union seeks to erganize and the partios are unable to
agree, after negotiating in good faith for a reasonable time,
upon the description of an appropriate unit for bargaining, the
issue of the description of such unit shall be submitted to TPN
and a hearing shall be conducted consistent with the rules of
the American Arbitration Association. The TPN shall be
confined solely to the determination of the appropriate unit for
bargaining and shall be guided in such deliborations by the
statutory requirements of the National Labor Relations Act and
the decisions of the NLRB and Appallate reviews of such Board
decisions,

Regardiess of the type of question or dispute that is submitted
to the TPN, the parties will each be given a full opportunity to
presant their positions and supporting factual information prior
to the issuance of any cpinion. No written briefs will be
submitted. There shall be no ex parte contact with the TPN
without the concurrence of all parties. Verizon and IBEW
bolieve that matters pertaining to these values are best
handled by and between the parties themsalves and resort to
a TPN should be nocessary in only a limited humber of cases.

Vearizon and the IBEW agree that the parties may distribute a
decision of the TPN to employees in the selected unit but not
outside to the public such as the press.

The parties agree that the process set forth hersin shall be the
exclusive means for resolving disputes covered by this dispute
resolution procesas, and neither party will utilize any other
forum (e.g. NLRB, faderal court, sic.) to address issues subject
to resolution pursuant to this process.

All expensas, resulting from the use of the TPN process, shall
be split equally by Verizon and IBEW.

Acquisitions and Ventures

The parties recognize the rapidly changing natura and structure of the
communications industry. Verizon may acquire (or be acquired by)
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another entity. It has and may In the future form joint ventures or
strategic alliances, may license its brand or technology, or may be a
financial investor in other entities. The employees in those entities
may be non-represented, represented in whole or in the part of the
IBEW, or representsd in whole or in part by some other labor
organization. It is not possible to structure a single rule which will
apply to all such circumstances and the Company cannot compel
other entities to abide by this agreement.

This Memorandum of Agreement is effective upon ratification and shall expire
on Qctober 23, 2004. The parties specifically agres that the terms and
conditions set forth in this Memorandum of Agreement, including Neutrality
and Consent Election, shall alse tarminate on Qctober 23, 2004 and shall not
survive the expiration of this Memorandum of Agreement unless agreed to by
the parties in writing.

Verizon North, Inc.
{Mid-Atlantic
Region)/GTE Companies

By Mary J. Darling
Reglonal Manager-Labor Relations

System Councll T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 6, 2001
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LETTER OF INTENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

CONTRACTOR COMMITTEE

Verizon North Inc. (Mid-Atfantic Region) and the Internafional Brotherhood of
Electrical Workers, Locals 1451, 1635, 1637 and 1944, in the spirit of the
laborirmanagement cooperation, agree to establish a Contractor committee, The
committee shall be compoused of designated union and management
representatives.

It is the intent of unionymanagement to convene this committee on a quarterly basis
for the purpose of discussing contractor issues and with the intent of reaching
mutually acceptable solutions for the benefit of the Unicn and the Company.

The Company agrees to share available and relevant information in order to
encourage meaningful discussion between the parties.

Verizon North Inc.
(Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: December 19, 1998
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LETTER OF INTENT

Between

VERIZON NORTH INC. (MID-ATLANTIC REGION)

And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL
WORKERS, LOCALS 1451, 1635, 1637 and 1944

QCCUPATIONAL TITLES

Verizon North Inc. (Mid-Atlantic Region) and the International Brotherhood of

. Electrical Workers, Locals 1451, 1635, 1637 and 1944, agree the deletion of
occupational tiles that occur after ratification of the Agreement are as a result of
having no employees currently occupying the titles. Should a job opening occur in
a position, having duties equal to the position currently deleted from the contract,
Management will reinstitute the position on the same wage schedule accorded
under the articles of agreement which expire October 23, 2004.

The following classification titles shall be retained:

BOC Associate

BOC Associate M3C

Business Service Representative
Data Associate

Business Service Technician

Verizon North Inc.
(Mid-Atlantic Region}

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

By Carl A. Crone
Chairman, System Council T-1

Date: Docember 6, 2001
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LETTER OF INTENT
Between
VERIZON NORTH INC. (MID-ATLANTIC REGION)
And

INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS,
LOCALS 1451, 1635, 1637 AND 1944

FORCE ADJUSTMENT ACTIVITY

Varizon North Inc. (Mid-Atlantic Region) and the Intemational Brotherhood of
Electrical Workers, Locals 1451, 1635, 1637 & 1944 agree that whenever
conditions in any location require a reduction in forcas through lay-off or part-
timing in one or more title classifications, such reductions shall be In
accordance with the following:

At Company request the Union will meet with the Company to
dovelop a proposed plan. Or, at Union roquest, the Company will
meaet with the Union to review the Company’s submitted plan for the
purpose of negotiating changes or modifications. i agreement as to
a final plan cannot be achieved within 14 days following notification
to the Union, or during any mutually agreed extension thereof, then
further lay-offs shall bs effacted to the extent needad in order of
inverse seniority in accordance with Article 10,

This Letter of Intent is effective January 1, 2002 and shall expire on
October 23, 2004,

Verizon North Inc.
{Mid-Atlantic Region)

By Mary J. Darling
Regional Manager-Labor Relations

System Council T-1

8y Carl A. Crone
Chairman, System Council T-1

Date: December &, 2001
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Exhibit A

EXHIBIT A

WAGE ADMINISTRATION

SECTION 1. WAGES

Employees covered by this Agreement (including Probationary employees) shall
be paid in accordance with the wage schedules attached hereto and made a part
hereof, and entitled "Exhibit B".

SECTION 2. MINIMUM RATES

The foregoing identified wage schedules shall represent the minimum rates of pa{r
applicable to the named cccupational title for each employee subject to this wage
schedule administration.

SECTIONS. PROGRESSION OF INCREASES

A, Progression of increases within the wage schedule are to proceed
according to the Schedule Interval. An employee's wage rate is not
necessarily determined by total service with the Company.

B. The Scheduled Interval is the required 6 months of accredited service
between progression wage increasas.

. The top rate for each occupaticnal litle is the maximum rate to be paid for
that occupationat title subject to the provisions of Section 4 (D).

SECTION 4. WAGE ADJUSTMENT PROCEDURE

A. If an employee is changed to another job on a lower wage schedule, the
employees’s rate is to be adjusted to the rate on the lower wage schedule
that is immediately below the employees’ current rate, Subsequent
progression increases will proceed from the date of the previous
progression increase.

1) An employee with less than ten {10) years of accredited service
who is downgraded two (2) or more wage schedules as a result of
a {orce adjustment and whose wage rate prior to the downgrade
is in excess of the maximum wage rata for the new job, shall have
their basic hourly wage rate adjusted to the maximum rate for the
new job, effective at the beginning of the fith payroll period which
ocours after the effective date of the reclassification.
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2) An employee with ten (10) years or more of accredited service
who is downgraded two (2) or more wage schedules as a rasult of
a force adjustment and whose wage rate prior to the downgrade
is in excess of the maximum wage rate for the new job, shall have
their basic hourly wage rate adjusted to the maximum rate for the
new job, effective at the beginning of the tenth payroll period which
occurs after the effective date of the reclassification.

if an employes is changed to another job on a higher wage schedule, the
employee’s rate is to be adjusted to the rate on the higher wage schedule
that is immediately above the emplaoyee's current rate. Subseguent
progression increases will proceed from the date of the previous
progression increase.

(1)  Employees on incentive plans other than the Team Performance
Plan will receive a wage adjustment to the next higher wage rate
on the higher wage schedule, which results in a minimum increase
of no less than seventy-five cents ($.75) per hour.

If an employee is changed to another job on the same wage schedule,
there will be no-change in rate. Progression increases will proceed from
the date of the provious progression increase.

If an employee is unable to perform his normal duties because of physical
disability, an attempt will be made to place him in a position which he is
capable of performing. In this situation, if the application of Paragraph A
results in a wage reduction to a disabled employee who is earning a rate
of pay in excess of the maximum rate, such reduction shall be
accomplished by reducing the employee's wage rate at no greater than
10% each year until the employee's wage rate is equal to the amount of
the maximum rate for the job to which he is transferred.

If an employee becomes disablad as a result of an on-thejob injury, the
Company shall place the employee into another job on the same or lower
wage schedule, which hefshe is capable of performing. The Company
may place an individual into another job on a higher wage schedule only
with mutual agreement of the Union. If such placement is into an existing
vacancy, the Union agrees to waive the provisions of Article 5, Section
14. If the placement is on a lower wage schedule, the disabled
employee's rate will be reduced at no greater that 10% per year until the
employee's wage rate is equal to the amount of the maximum rate of the
lower wage schedule.

An employee who is reclassified under Paragraph E above and who is
subsequently able to retum to his/her forrmer Occupational Title, will at a
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Exhibit A
minimum, retum to their former step on the wage progression schedule.

SECTION 5. TEMPORARY ASSIGNMENT

A An employee temporarily assigned to a higher classification for one (1) full
warking hour or more shall receive a wage adjustment to the next higher
wage rate on the higher wage schedule, which resylts in a minimum
increase of $.10 per hour for the duration of the assignment.

B. An employee temporarily assigned to a job that he/she has recall rights to
shall receive a wage adjustment to the wage step that was in effect at the
time of the force adjustment.

SECTION 6. WAGE CREDIT

A. Whenever the Company hires applicants possessing previous experience
or education which qualifies those individuats for rates of pay greater than
the specified starting rates, the Company may hire such applicants by
granting appropriate equivalent Wage Credit, for wage purposes only, to
establish a proper rate of pay within the appropriate wage schedule.

B. New employses without previous experience or education will be paid the
starting rate on the wage schedule for the job to which they are assigned.

C. Progressiop increases for employees who have been granted wage credit
shall procead in accord with the interval to increase as designated by the
position of the wage rate on the wage schedule,

SECTION 7. MERIT INCREASE

In an exceptional case of outstanding merit in job performance, an employee may
be advanced by an appropriate step or steps on his wage schedule as merit
increase. Subsequent progression increases will proceed from the effective date
of the previous wage increase. Only one merit increase may be granted to any
employee in a calendar year.

SECTION 6. NIGHT PREMIUM

A, An employse will be paid $1.00 an hour night premium for hours actually
worked between 9:00 p.m. and 6:00 a.m,

B. if an employee works a day tour and works overtime after his/her day tour

and such overtime extends beyond 9:00 p.m., night pramium will not be
paid.
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SECTION 9. IN-CHARGE DIFFERENTIAL

A

Bargaining Unit employees will receive an in-charge differential of $1.00
per hour when asked and assigned by management to perform any of the
following functions:

1. The employee is placed in-charge of an employes(s) to complete
a special project, ie; installing a large key system, re-wiring a large
plant, etc., or coordinating a large project or job.

2. The employee acts as a lead lineman in a construction crew.

3 The employee is assigned by management the responsibility for
teaching specific job skills to ancther employee through on-the-job
training to assist with their skill development. Routine, daily
knowledge sharing does not constitute in-charge.

4. The employee, as assigned during the absence of supervision,
and in conjunction with productive work, coordinates routine
questions, contacts and activities within their work group. This will
not include discretionary activities as defined in B. below.

In-charge differential is not to be paid to employees performing
supervisory functions. Supervisory functions include discretionary
activities such as staffing, disciplinary action, determining overtime, etc.,
and are the responsibility of management.

SECTION 10. NOTARY FEE

Engineering Technicians will be paid $.75 for each Company document that is
notarized.

SECTION 11 — RETAIL SALES CONSULTANT INCENTIVE

COMPENSATION PLAN

Retail Sales Consultants assigned to Phone Marts will be provided the opportunity
to participate in a Retail Sales Consultants Incentive Compensation Plan with the
following administrative guidelines for application of the plan:

1.

All regular full-time and regular part-time Retail Sales Consultants
assigned to a Marketing Phone Mart will be eligible.

The Company shall have the responsibility to establish and administer the
standards to be used.
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The Company reserves the rnight to adjust stendards as needed to ensure
equitable treatment of all pacties. Any adjusiment in goals will be
communicated to the affected employees and the Union no less than 30
days in advance of any change.

Any dispute as to whether an employee is paid in accordance with the
terms of the plan will be subject to the grievance (and arbitration)
procedure(s).

The Company agrees to provide the following data to the Union when
necessary to resolve such guestions as may arse under paragraph 4
above:

A) Individual employee’s worked hours for the month,

B} The total warked hours for all eligible employees in the Phane
Mart.

C) The employee’s monthly incentiva payment.

D) The employee’s goal.

It is understood by both parties that there is no guarantee of incentive
earnings under the Plan.
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Schedule
Interval

Start
6
12
18
24
30

Building Custodian

Exhibit B
EXHIBIT B

WAGE SCHEDULES

WAGE SCHEDULE 1

Gwi e
10/28/2001 102712002
$696 - $6.26
$6.40 $6.72
$6.97 $7.32
$7.58 $7.94
$8.21 $8.62
$8.1 $9.36

Gwi

10/26/2003

$6.44
$6.92
$7.54
$3.18
$8.87
$9.64

Building Custodians receiving the additional $1.05 per hour on the ratification
date will continue to receive that payment as long as hefshe does not exit the
occupational title of their own accord.
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WAGE SCHEDULE 2
Schedule Gwi Gwi GWI
Interval 10/28/2001 1072772002 10/26/2003

Start $7.38 $7.76 $8.00

6 $7.86 $8.26 $8.50

12 $8.33 $8.75 $9.01

18 $8.85 $9.29 $9.57
24 $9.39 $9.86 $10.18
30 $9.97 $10.47 $10.79
6 $10.58 111 $11.44

Retail Sales Consultant
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Schedule
Interval

Start
6
12
18
24
30

36
42
48

Mail Messenger
Utility Worker

Exhibit 8
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WAGE SCHEDULE 3
GWI1 GwW!
10428/2001 10/27/2002
$7.26 $7.62
$7.79 $5.18
$8.34 $8.76
§$8.95 $9.40
$9.61 $10.09
$10.31 $10.82
$11.06 $11.61
$11.86 $12.45
$12.71 $13.34

Gwi

10/26/2003

$7.85
$8.42
$9.02
$9.69
$10.39
$11.15
$11.96
$12.82
$13.74
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WAGE SCHEDULE 4
Schedule Gwi GwWi GWI
Interval 10/28/2001 10/27/2002 10/26/2003

Start $7.55 $7.93 $8.17

B $8.11 $8.52 $8.77

12 $8.73 59.16 $9.44

18 $9.37 $9.84 $10.13

24 $10.08 $10.58 $10.90

30 $10.84 $11.38 $11.72

36 $11.85 $12.23 $12.60

42 $12.52 $13.15 $13.54

48 $13.47 $14.14 $14.57
Associate
Attendant

Repair Attendant

Seasonal Worker
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Schedule
Interval

Start

]
12
18
24
30
36
42

Operator

Toll Operator:

Exhibit &

WAGE SCHEDULE 5

Market Pay GWI GwWI GWI

Adjustment 10/28/2001 10/27/2002 10/26/2003
$6.64 $6.91 $7.25 $7.47
$7.18 $7.47 $7.84 $8.08
$7.78 $8.09 $8.50 $8.75
$8.41 $8.75 $9.18 $9.48
$9.09 $9.45 $9.93 $10.22
$0.83 $1022 $10.73 $11.06
$10.61 $11.03 $11.568 $11.93
$11.50 $11.96 $12.56 $12.93

To be paid $.10 an hour above the foregoing appropriate rate.

Senior Operator: To be paid $.55 an hour above the foregoing appropriate rate.

Grandfathered QOperators:

$14.04
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WAGE SCHEDULE &
Market Pay
Schedule Market Pay Gwi GwI Adjustment Gwi
Interval  Adjustment 10/28/2001 10/27/2002 4/27/2003  10/26/2003
Start $7.65 $7.96 $8.35 $8.35 $8.60
6 $8.25 $8.58 $9.01 $9.01 $9.28
12 $b.88 $9.24 $8.70 $9.70 $9.99
18 $9.57 $9.95 $10.45 $1045 $10.76
24 $10.11 $10.72 $11.28 $11.26 $11.60
30 $11.11 $11.55 $12.13 $12.13 $12.50
38 $12.06 $12.54 $13.17 £13.24 $13.64
42 $13.12 $13.85 $14.33 $14.54 $14.98
48 $14.29 $14.88 $15.61 $15.89 $16.47

Administrative Associate

BDC Specialist
BRC Associate
DAC Associate
DOR Clerk

Network Provisioning Associate

RDM Associate
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WAGE SCHEDULE 7
Market Pay
Schedule  Market Pay Gwl Gw Adjustment Gwi
Interval  Adjustment 10/28/2001 10/27/2002 4/27/2003 10/26/2003
Start $8.41 $8.75 $9.18 $9.18 $9.46
6 $9.12 $9.48 $9.96 $9.96 $10.26
12 $9.96 $10.35 $10.87 $10.96 $11.29
18 $10.87 $11.30 $11.86 $12.03 $12.38
24 $11.83 $12.30 $12.92 $13.19 $13.59
30 $12.92 $13.44 514,41 $14.50 $14.93
36 $14.11 $14.67 $15.41 31584 $18.41
42 $15.40 $16.01 $16.81 $17.51 $18.04
48 $16.81 $17.49 $18.36 $19.25 $19.83

BRC Generalist

Facility Assigner
Facility Provisioning Specialist
Switch Provisioning Specialist
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WAGE SCHEDULE 8
Market Pay
Schedule  Market Pay GWI GwWI Adjustrent GWI
Iinterval  Adjustment 10/28/2001 10/27/2002  4/27/2003 1012612003
Start $8.80 $9.15 $9.61 $9.61 $9.90
6 $9.57 $9.95 $10.45 $10.45 $10.76
12 $10.28 $10.80 $11.34 $11.35 $11.89
18 $11.36 $11.81 $12.40 $12.49 $12.87
24 $12.41 $12.91 $13.56 $13.74 $14.15
30 $13.58 $14.12 $14.83 $15.13 $15.58
36 $14.85 $15.44 $16.21 $16.65 $17.45
42 $16.25 $16.90 $17.75 $18.35 $18.90
48 $17.78 $18.49 $19.42 $20.21 $20.82

Building Maintenance Mechanic
Collector — Maintainer
Frame Maintainer

Inter — Division Courier
Network Provisioning Representative
Public Access Sales Technician

184



Exhibit B

WAGE SCHEDULES 9

Market Pay
Schedule  Market Pay Gwi GWI Adjustment GWI
Interval  Adjustment 10/28/2001 10/27/2002 4/27/2003 10/26/2003
Start $9.83 $10.22 $10.73 $10.84 $11.17
8 $10.77 $11.20 $11.76 $11.92 $12.28
12 $11.79 $12.26 $12.87 $13.11 $13.51
18 $12.92 $13.44 $14.11 $14.43 $14.87
24 $14.17 $14.74 $15.47 $15.89 $16.37
30 $15.53 $16.15 $16.96 $17.49 $18.02
36 $17.03 $17.71 $18.60 $19.26 $19.84
42 $18.67 $19.42 $20.39 $21.21 $21.85
43 $20.48 $21.29 §22.36 $23.36 $24.07

Construction Technician
Fleet Mechanic
Storekeeper
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WAGE SCHEDLLE 10

Market Pay
Schedule  Market Pay GWI GwWi Adjustment GWI
Interval  Adjustment 107282001 10/27/2002 4/27/2003 10/26/2003
Start $10.51 $10.93 $11.48 $11.48 $11.82
6 $11.47 $11.93 $12.53 $12.56 $12.94
12 $12.54 $13.05 $13.70 $13.79 $14.21
18 $13.73 $14.28 $14.69 $1517 $15.62
24 $15.02 $15.62 $16.40 $16.67 $17.17
30 $16.44 $17.10 $17.95 $18.32 $18.87
36 $18.00 $18.71 $19.65 $20.15 $20.75
42 $19.70 $20.49 $21.51 $22.16 $22.82
48 $21.55 $22.42 $23.54 $24.36 $25.09

Cable Specialist
Customer Zane Technician Il

Repair Analyst
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interval  Adjustment 10/28/2001

Exhibit B

WAGE SCHEDULE 11

GwWI

Stant
6
12
18
24
30
36
42
48

BRC Specialist

$10.70
$11.71
$12.86
$14.13
$15.53
$17.07
$18.78
$20.63
$22.70

Building Technician

Business Zone Technician
Customer Zone Technician |
Engineering Technician

$11.13
$12.18
$13.38
$14.70
$16.15
$17.75
$19.52
$21.46
$23.61

Equipment Installation Technician
Vehicle Maintenance Technician
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Market Pay

Gw Adjustment

10/27/2002 412712003
$11.68 $11.68
$12.79 $12.79
$14.05 $14.10
$1543 $15.55
$16.96 $17.16
$18.64 $18.94
$20.49 $20.01
$22.53 $23.08
§24.79 $25.50

GWI
10/26/2003

$12.03
$13.47
$14.52
$16.02
$17.68
$19.51
$24.53
$23.77
$26.26



Exhibit B

WAGE SCHEDULE 12
Markeat Pay
Schedule  Market Pay GwWl GWI Adjustment GwWl
Interval  Adjustment 10/28/2001 10/27/2002 4/27/2003 10/26/2003

Start $13.58 $14.12 $14.83 $14.83 $15.27
6 $14.70 $15.29 $16.05 $16.05 $16.53

12 $15.96 $16.60 $17.43 $17.43 $17.95
18 $17. M $18.00 $16.90 $18.90 $19.47
24 $18.83 $19.58 $20.56 $20.56 $21.18
30 $20.47 $21.29 $22.35 $22.35 $23.02
36 $22.31 $23.20 $24.36 $24.36 $25.09
42 $24.42 $25.40 $26.66 $28.74 $27.55
48 $26.78 32785 $29.24 $29.48 $30.37

Custorner Engineer — Data Applications
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WAGE | UTBR -1 UTBR-Z UTBA-3 UTBRA T UIeks | MO TCSUING ASSIGNED |
SCIIEDULE | A=DATA ENTRY A = DATA ENTRY A* BASIC EL/SAFETY A=DATAENTRY | & = OSP Eng Apiilde "
6= TYPING TEST B = TYPING TEST A= ALV ELECTRONICS A= CAD
C = BDC SPEC KNOW *Siractared Inierview C= ELECTROMNIC I
“Struciured Interyiew D= ELECTRONIC I
E = DATA ENTRY
F= BLDG TECH KNOWLEDGE
GaCLST ENG DATA AFPL KNOW.
" Stroctumed Inkerview
7 Facilicy Prov. Spec. BRC Generalist (A)*
Switch Prov. Spec. (B)
6 Admin Associate {B) BRC Associawe (A)
BOC Specialist (ASC) DOR, Clerk
DAC Associate (A)
Metwork Prov Assoc {B)
RDM Assaciate (A)
5 Operatar *
Toll Operatoe *
SrOperator *
[] Associnte
Atkendant
Repair Atiendant
) Seasonsl Warker
3 Utility Worker Ml Messenger
2 Retail Sates Consutiant *
1 Bldg Custodian

** IF pasition i being stafed testing will be reviewed with Testing Adminisiration for validation,
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