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NATIONAL MASTER
UNITED PARCEL SERVICE AGREEMENT

For the Period:
August 1, 2013 through July 31, 2018

covering

operations 1, between and over all of the states, teritories, and
possessions of the United States and operations into and out of al
contiguous territory. The UNITED PARCEL SERVICE, INC., an
Ohio Corporation, and a New York Corporation, in their Common
Carrier Operations hereinafier referred to as the “Employer,” and
the TEAMSTERS UNITED PARCEL SERVICE NATIONAL
NEGOTIATING COMMITTEE representing Local Unions affiliat-
ed with the INTERNATIONAL BROTHERHOOD OF TEAM-
STERS, and Local Union No. _______ which Local Union is afTil-
inted with the INTERNATIONAL BROTHERHOOD OF TEAM-
STERS, agree 10 be bound by the terms and conditions of this
Agreement. United Parcel Service Cartage Services, Inc (“CSI™)
and UPS Latin America, [nc. is also a party to this Agreement as
specified in the Freight Pickvp & Delivery Supplemental
Agreement (“P&D Supplement”™) and Challenge Air Cargo
Supplement, respectively

ARTICLE 1. PARTIES TO THE AGREEMENT

The Employer and the Union adopt this Article and enter into this
Agreement with a mutual intent of preserving and protecting work
and job opportunitics for the cmployees covered by this Agreement
No bargaining unit work will be subcontracted, transferred, leased,
assigned or conveyed except as provided n this Agreement

Section 1. Operations Covered

The execution of this Agreement on the part of the Employer shall
cover all employees of the Employer in the bargaining unit at any
existing centers, new cenlers, new trailer repair shops, new air hubs
and galeway operations, new buildings, and any other new opera-



ARTICLE 1

tions of the Employer within the jurisdiction of the Local Union sig-
natory to this Agreement as determined or may be determined by
the International Brotherhood of Teamsters, with regard to wages,
hours and other conditions of employment

Section 2. Employees Covered

Employees covered by this Agreement shall be construed 1o mean,
where already recognized, feeder drivers, package drivers, sorters,
loaders, unloaders, porters, office clerical, clerks, mechanics, main-
tenance personnel (building maintenance), car washers, United
Parcel Service employces in the Employer’s air operation, and 1o
the extent allowed by law, employces in the export and import oper-
ations performing load and unload duties, and other employees of
the Employer for whom a signatory Local Union 15 or may become
the bargaining represemiative. Employees of CSI and UPS Latin
America, Inc. are also covered by this Agreement as specified in
the P&D Supplement and the Challenge Air Cargo Supplement,
respectively.

In addition, effective August L, 1987, the Employer recognized as
bargaining unit members clerks who are assigned to package center
operations, hub center operations, and/or air hub operations whose
assignment involves the handling and progressing of merchandise,
afler it has been tendered to United Parcel Service to effectunte
delivery. These jobs cover: package return clerks, bad address
clerks, post card room clerks, damage clerks, rewrap clerks, and
hub and air hub return clerks. This Agreement also govems the clas-
sifications covered in Article 39 - Trailer Repair Shop Effective no
later than February 1, 2003 the Employer recognizes as bargaining
unit members FDC/ODC clerks, international auditors, “smart
label” clerks and revenue auditors who work in the operations
facilities

Section 3. Transfer of Company Title or interest

This Agreement shall be binding upon the parties hereto, their suc-
cessors, administrators, exccutors and assigns, In the event an entire
operation, or portion thereof, or rights only, are sold, leased, trans-
ferred or taken over by sale, transfer, lease, assignment, receiver-
ship or bankrupicy procecdings, such operation or use of such rights
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ARTICLE1

shall continue to be subject 1o the terms and conditions ef this
Agreement, for the life thercol.

On the sale, transfer or lease of an individual run or runs, or rights
only, the specific provisions of this Agreement shall prevail. [t is
understood by this Section that the parties hereto shall not scll, lcase
or transfer such run or runs or rights to a third (3rd) party lo evade
this Agreement.

In the event the Employer fails 10 require the purchaser, the trans-
ferce, or lessee to agree to assume the obligations of this
Agreement, the Employer {including pariners thereof) shall be
liable 10 the Local Union and to employees covered for all damages
{including but not limited to monctary damages) sustained as a
result of such fatlure to require assumplion of the terms of this
Agreement until its expiration date, but shall not be liable afier the
purchaser, the transferce or lessee has agreed to assume the obliga-
tions of this Agreement. The Employer shall give notice of the exis-
tence of this Agreement to any purchaser, transferee, lessee,
assignee, ctc., of the operation covered by this Agreement or any
part thereof, including rights only. Such notice shall be in writing
with a copy to the Local Union, at the time the seller, transferor, or
lessor cxecutes a contract or transaction as herein described. The
Teamsters United Parcel Service National Negotialing Commiltee
and Local Unions involved shall also be advised of the exact pature
of the transaction, not including financial details

Section 4.

The Empleyer ngrees that it will be a violation of this Scction if it,
any affiliate, or any other entity under its control enters into a busi-
ness so as to duplicate the Emplayer's common carrier operations
as defined in Article | in any area. Affiliate for purposes of this
Section means any entity which is owned, managed or coptrolled by
the Employer or its parent. This Section will also cover an entity if
the Employer or its parent maintains the ultimate right to control or
approve a decision by such entity

The Employer will be financially responsible for all losses resulting
from a violation of this Scction.
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ARTICLE 2
ARTICLE 2. SCOPE OF THE AGREEMENT

Section 1. Single Bargaining Unit

All employees covered by this Master Agreement and the various
Supplements, Riders and Addenda thereto, shall consuitute one (1)
bargaining unit. The priming of this Master Agreement and the
aforesaid Supplements, Riders and/or Addenda in scparate agree-
ments 15 for convenience only and is not intended to create separate
bargaining umts

To the extent provided by law, this Agreement shall be applicd 1o all
subsequent additions to, and extensions of, current common carrier
operations of the Employer and newly established operations of the
Employer which are utilized as a part of such current operations of
the Employer, without additional evidence of Union representation
of the employces involved (provided that newly acquired operations
of the Employer, which are not utilized as a pan of such cucrent
common carricr operation of the Employer, shall not be deemed
additions 1o, or extensions of, operations of the Employer) If the
Employer purchases o related common carrier business, the
Employer, to the extent allowed by law, recognizes the Teamsters
UPS National Ncgotiating Commitice as the bargaining representa-
tive and will meet to determine which applicable Supplement cov-
ers those employees, and negotiate a new Addendum covering eco-
nomic terms tf current Supplements do not cover the new job clas-
sifications, or, if a current collective bargaining agreement is in
place for the acquired employees, then that agreement shall contin-
ue by its terms until expiration.

Section 2. Riders

Present Supplerents, Riders and Addenda shall remain in efect,

Any new Supplement, Rider or Addendum, or changes to
Supplements, Riders or Addenda or in the contract afTiliation of any
Local Union covered by this Agreement must be submitted to the
Joint National Negotiating Committee for review and approval
Failure to be approved by the Commitice shall render said
Supplement, Rider or Addendum null and void

-4-



ARTICLE 2

Any lesser conditions contained i any Supplement, Rider or
Addendum shall be superseded by the conditions contained in this
Master Agreement, However, except where specifically stated oth-
erwise in the Master Agreement, nothing in this Master Agreement
shalt deprive any employce of any superior benefit contained n
their Supplement, Rider or Addendum.

ARTICLE 3. RECOGNITION, UNION SHOP AND
CHECKOFF

Section 1. Recognition

(@} The Employer recognizes and acknowledges that the National
Union Committee and Local Unions affiliated with the [nternational
Brotherhood of Teamsters are the exclusive representatives of all
cmployees of the Employer in covered elassifications. The employ-
ecs and Unions covered under this Master Agreement and the vari-
ous Supplements, Riders and Addenda thereto shall constitute one
(1) bargaining unit

(b) When the Employer needs additional employees, it shall give
the Union equal apportunity with all other sources to provide suit-
able applicants, but the Employer shall not be required 10 hire those
referred by the Union

If cmployees are hired through an employment agency. the
Employer shall pay the employment agency fee, if any, due from the
employce. However, if the Union has been given cqual opportunity
to furnish employecs, as provided heretn, and if the employee 15
retained through the probationary period, this fee need not be paid
until the thirty-first (315 day of employment, excepl as otherwise
provided in the Local Union Supplements. Riders and Addendn.

Business ngents and/or a steward shall be permitted to atiend new
employee orientations in the right-1o-work states. In states without
right-to-work laws, business agents shall be permitied to attend new
employee orientations to talk about the benefits of Union member-
ship. The Employer agrees to provide the Local Unicn at least one
week's notice of the date, time, and location of such arientation
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ARTICLE 3

The sole purpose of the business agent’s or steward’s atiendance
shall be 10 encourage new employees to join the Unien. The stew-
ard shall remain on the clock for up to fifieen {15) minutes for that
purpose if the orientation is held during his or her normal working
hours at his or her normal place of work,

Section 2. Union Shap and Dues

(a) All present employees who are members of the Local Union on
the cfTective date of this Subsection or on the date of exccution of
this Agreement, whichever is the later, shall remain members of the
Local Unien in good standing as a coadition of cmployment. In
order to assist the Local Unions in maiataining current and accurate
membesship records, the Employer will furnish the appropriate
Local Union a list of new employees. The Employer ngrees to
notify the Local Union when a new employee attains seniorily
This notification will be made in conjunction with the new employ-
ee listing. The list will include the name, address, socal security
number, date of hire, hub or center to which assigned, shift, and
classification or position hired into. The Employer shall also notify
the Local Union when the employee is promoted from part-time to
full-time, The list will be provided on a monthly basis, All present
cmployees who are not members of the Local Union and all
employces who are hired hereafter, shall become and remain
members in good standing of the Local Union as a condition of
employment on and afier the thiny-first (31st) day following
the beginning of their employment, or on and after the thirty-first
(31st) day following the cfTective dale of this subsection, or the date
of this Agreement, whichever is the later. An cmployee who has
failed to acquirc, or thereafier maintain, membership in the
Union, as heren provided, shall be terminated seventy-two (72)
hours after the Employer has received written notice from an
nuthorized representative of the Local Union, certifying that
membership hos been, and is continuing 10 be offered to such
employces on the same basis as all other members, and further that
the employee has had notice and opportunity 10 make all dues or ini-
tiation fee payments. This provision shall be made and become
cffective as of such time as it may be made and become effective
under the provision of the National Labor Relations Act, but not
retroactively
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ARTICLE 3

(b) No provision of Section 2(a) of this Article shall apply to the
extent that it may be prohibited by state law In those states where
subsection (a) above may not be validly applied, the Employer
agrees to recommend to all new employees that they become mem-
bers of the Union and maintain such membership during the life of
this Agreement

Section 3. Dues Checkoff and Joint Dues Committee

The Union and the Employer will establish a Joint Dues Committee
to review the deduction and remittance of union duces, This
Commuttee is charged with the responsibility of ensuring that dues
are accurately deducted and remitied in 2 tmely manner 10 the
L.ocal Umons. It is anticipated that this Committee shall serve as a
source of continuing study regarding the most efficient, accurate,
and expeditious deduction and payment of dues, including explar-
ing electronic solutions. The Union and the Employer will establish
procedures for the operation of this Committee.

No existing bargaining unit employee currently performing work in
the payroll department will be laid off or suffer a loss of theit cur-
rent payroll type position as a result of this Section

The Employer agrees to deduct from the pay of all employees cov-
ered by this Agreement the initiaton fees, dues and/or uniform
assessments of the Local Union having jurisdiction over such
employees. The Local Union will provide the Employer a weekly
amount to be deducted from each empleyce, The Local Union will
individually specify the weekly amount to be deducted for initiation
fees, union dues and/or assessments. For inttiation fees and assess-
ments, the Local Union will notify the Employer the number of
weeks these deductions are o be tsken from the employee.
Nouficatton of deductions 1o be made by the Employer for the bea-
efitof the Local Union must be received at least one (1) month prior
to the date the deduction is to be made. The obligation of the Local
Union to provide this nformation shall be satisficd by the transmis-
sion of a compuier file in mutually agreeable format,

The Employer shall make no deductions that are not fisted on the
Local Umon’s monthly or weekly checkaff statement in those loca-
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ARTICLE 3

tions which send a checkolT statement to the Employer. [n the event
the Employer improperly deducts too much dues money, the
amount improperly withheld shatl be remiited to the involved
employee(s) on the second {279y scheduled workday following
natification to the Employer. The Local Union(s) shall retom any
averpayment(s) 1o the Employer within one (1) week following
wrilten notification from the Employer

The Employer will provide a remittance to the Local Union within
fifteen (15) days following the check date the deduction was taken.
With each remittance, the Employer shall submit a report, by center
and/or sont, kisting all employees alphabetically with their social
security number and job classification. For those employees who
had no deduction for the week, the Employer will provide a reason
In the event ihe Local Union does not want to receive a weekly
remittance, the Employer will provide a monthly remittance by the
fifeenth ( IS“") day ol the following month, However, if this option
is chosen, the Employer will still make weekly deductions as
described above.

The Employer will provide a list of peak scason employees to the
Local Union. The Company agrees to honor the dues checkofT cards
for peak season employecs.

Where law requires written authorization by the employee, the same
is to be furnished in the form required No deduction shall be made
which is prohibited by applicable law

Any Local Union shall have the option of monthly deductions with
monthly remittance on or before the fifieenth (15M) day of the same
nmonth

On written request of the employee, payroll deductions will be
made to purchase U S. Savings Bonds for said employee.

The Employer agrees 1o deduct fram the paycheck of all employces
covered by this Agreement voluntary contributions to DRIVE.
DRIVE shall notify the Employer of the amounts designated by
each contributing cmployee that are to be deducted from his/her
paycheck on a weekly basis for all weeks worked The phrase
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ARTICLE 3

“weeks worked” excludes any week other than a week in which the
employee carned a wage. The Employer shall transmit to DRIVE
Nationat Headquarters on a monthly basis, in one (1) check, the
total amount deducted along with the name of each employee on
whose behall a deduction is made, the employee's Social Security
number and the amount deducted from that employee's paycheck
The Internatienal Brothechood of Teamsters shall reimburse the
Employer annually for the Employer’s aciual cost for the expenses
incurred in admanistering the weekly payroll deduction plan

The Employer agrees to deduct certain specific amounts cach week
from the wages of those cmployees who shall have given the
Employer wrilten notice to make such deductions. The Emplayer
will remit amounts deducted to the applicable credit union once
each week The amount so deducted shall be remitted to the appli-
cable credit union once each month or weekly. The Emplayer shall
not make deductions and shall not be responsible for remittance 1o
the credit union for any deductions for those weeks during which
the employee’s carmings shall be fess than the amount authorized lor
deductions

In the event the Employer has been determined to be in violation of
this Article by a decision in the grievance procedure, and if such
Employer subsequently is in violation thereof alter receipt of seven-
ty-two (72) hours’ writlen motice of specific delinquencies, the
Local Union may strike to enforce this Article. However, such strike
shall be terminated upon the delivery thercofl Errors or inadverient
omissions relating to tndividual employees shall not constituie a
violaton

Section 4. Work Assignments

The Employer agrees to respect the jurisdictional rules of the Union
and, except as otherwise provided mn this Master Agreement,
Supplements, Riders, or Addenda, shall not direct or require their
cmployecs or persons, other than the employees in the bargaining
units here involved, to perform work which is recognized as the
work of the employces in said units, This is not to interfere with
bona fide agreements with bona fide unions. The Employer further
agrees not to combine into a single job work presently performed by
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ARTICLE 3

members of one Teamster Local Union with work presently per-
formed by members of another Teamster Local Union

Section 5.

The teem “Local Union™ as used herein refers to the IBT Local
Umion which represents the employees of the Employer at the par-
ticular place or places of business to which this Agreement, and the
Supplements, Riders or Addenda thereto are applicable, unless by
agreement of the Local Unons involved or by directive issued pur-
suant to the IBT International Constitution.

Section 6.

Employees shall have the option of participating in the Employer’s
electronic funds transfer (EFT), the Employer’s check card payment
system, or a paper payroll check system. New employeces, defined
as employces who are not on the payroll on the date of ratification,
shall designate cither EFT or a check card, untess prohibited by
applicable state law New employees shall make thts clection due-
ing oricniation. Recognizing the mutual benefits and advaniages of
these systerns over a paper payroll check, the Union agrees 1o
cncourage all employees to select cither EFT or a check card as a
method of payment No bargaining umt employee currently per-
forming work in the payroll department will be laid off or suffer a
loss of thear current payroll type position as a result of this Section

Section 7. Supervisors Working

{a) The Employcr agrees that the function of supervisars is the
supervision of Employees and not the performance of the work of
the employees they supervise, Accordingly, the Employer agrees
that supervisors or other employces of the Employer who are not
members of the bargaining unit shall not perform any bargaining
unit work, except 1o train employees or demonstrate safety, or as
otherwise provided in the applicable Supplement, Rider or
Addendum. However, in the case of Acts of God, supervisors shall
comply with the procedures in subsections (b) and (c) and may only
perform bargaining unit work until bargaining unit employees are
available. The Employer shall make every rcasonable effort 10
maintain a sufficient workforce to staff us operations with bargain-
ing unit employees. The Employer also agrees thal supervisors or

-10-



ARTICLE 3

other cmployeces of the Employer who are not members of the bar-
gaining unit shall not perform bargaining unit work in prepartng the
work arcas before the stant of the Employer’s hub, preload or reload
operation, nor shall the Employer send any bargaining unit employ-
cc home and then have such employee's work performed by a
supervisor or ather employeces of the Employcer who are not a mem-
ber of the bargaining unit.

(b} When additional employees are necessary to complete the
Employer’s operations on any shift or within any classification, the
supervisor shall exhaust all established local practices 1o first use
bargaining unit employces including where applicable, double shifi-
ing, carly call-in, and overtime.

() If there is no cstablished local practice, the following shall
apply with regard to inside work. Within cach building, each oper-
ation will maintain appropriate lisi(s), by scniority, of those parnt-
time employees requesting coverage work. It will be the employees”
responsibility to sign up on the appropriate list. The Company shall
post such lists and employees whe are interested in adding their
names 1o the lists shall do so on the first working day of each montiy
1t will be the employee’s responsibility to make sure his/her contact
information is correct. Employees who are unavailable to work on
three (3) separate occasions within a calendar month shall have
their names removed from the coverage list. Those employees shall
be ehigible to re-sign the list the foltowing month. When covernge
work is available, the Company will use the appropriate list to fill
the required positions, and such employees will work as assigned
The employee must be qualtfied for the available work and double
shift employces shall have seniority among themselves, No employ-
ee is allowed to work more than two (2) shifts in any twenty-four
{24) hour period. Local call verification practices and procedures
shall remain in place

Nothing contained in this Section shall change existing practices or
procedures covering full-time work.

(d) Ifit is determined a1 any step of the grievance and/or arbitration
procedure that this Section, or a “supervisor workeng” provision in
a Supplement, Rider or Addendum, has becn violated, the aggrieved
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ARTICLE 3

employee will be paid as follows: (1) if the actual hours worked by
the supervisor amounts to two (2) hours or less, the aggrieved
employee will be paid for the actual hours worked by the supervi-
sor at the rate of double time the employee’s rate of pay at the time
of the incident, or (i) if the supervisor works more than two (2)
hours, the aggrieved cmployee shall be paid four (4) hours at
straight time ar actual hours worked at double time the employec's
rate of pay at the time of the incident, whichever is greater [f no
aggricved employce can be identified, the payment will be made 1o
the grievant. Such remedy shall be in addition to any other remedics
sought by the Union in the appropriate gricvance procedure

ARTICLE 4. STEWARDS

The Employer recognizes the right of the Locat Union to designate
Job Stewards and aliernates from the Employers seniority list. The
autherity of Job Stewards and alternates so designated by the Local
Union shatl be limited to, and shall not exceed, the following dutics
and activities

(a) The investigation and presemation of pricvances with the
Emgployer ar the designated company representative in accordance
with the provisions of the collective bargaining agreement

(b) The coltection of dues when authonzed by appropriate Local
Union action, and

{¢) The transmission of such messages and nformation, which
shall originate with, and are authorized by the Local Union or its
officers, provided such messages and information

{1} have been reduced 10 writing, or

(2) il not reduced to writing, are of a routine nature and do not
nvolve work stoppages, slowdowns, refusal 1o handle goods, or any
other interference with the Employer's business

Job Stewards and alternates have no authority 10 1ake strike action

or any other action interrupting the Employer's business, except as
authorized by official action of the Local Union. The Employer rec-
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ARTICLE 4

ognizes these limitations upon the authorized Job Stewards and
their aliernates, and shall not hold the Union liable for any unautho-
rized acts. The Employer in so recagnizing such Linutations shal)
have the authority to impose proper, nondiscriminatory discipline,
including discharge. However, in the event the Job Steward or the
designated alternate has led, or instigated of encouraged unautho-
rized strike action, slowdown or work stoppages in violation of this
Agreement hefshe may be singled out for mere serious discipline,
up to and cluding discharge. Stewards and/or aliernate stewards
shall not be subject to discipline for performing any of the duties
within the scope of their authority as defined wn this Section, in the
manner permitied by this Scction.

Recognizing the importance of the role of the Union Steward in
resolving problems or disputes between the Employer and its
employees, the Employer reaffirms its commitment to the active
involvement of union stewards in such processes in accordance
with the terms of this Article.

The Job Steward or the designated alternate shall be permitted rea-
sonable time to investigale, presem and process grievances on the
Companys property without imerruption of the Employer's operation

Upon notification to his or her supervisor, a steward shall be afforded
the right to leave histher work area for a reasonable period of time 1o
investagate, present and process grievances and to represent a feltow
employee concerning gricvances or disciphine so long as such activity
does not intertupt the Employer’s operations. This shatl include the
steward’s right to represent an employee in connection with any griev-
ance conceming safety issues. The Employer will make a reasonable
cfTort 1o insure that its operations are not interrupted by the steward's
engaging in such activity. The Employer shall not use interruption of
ils operation as a subterfuge for denying such nght 10 the steward

Where mutually agreed 1o by the Local Union and Employer, stew-
ards may investigate off the property or other than during their reg-
ular schedule, without loss of time or pay. Stewards will be paid for
time spent in meetings under this Article which occur during the
steward’s regular working hours. Stewards shall also be paid for
time spent in meetings which occur outside his or her working
hours, or on days off, by mutual consent. Such time spent during the
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ARTICLE 4

Job Steward’s or the designated alternate’s regular working hours
shall be considered working hours in computing daily and/or weck-
ly overtime if within the regular schedule of the Job Steward or the
designated alternate.

The Employer recogaizes the employee’s right to be given request-
ed representation by a Steward, or the designated alternale, at such
time as the employee reasonably contemplates disciplinary action
The Employer also recognizes the steward’s right to be given
requested representation by another Steward, or the designaled
allernate, at such time as the Steward reasonably contemplates dis-
ciplinary action. When requested by the Union or the employee,
there shall be a steward present whenever the Employer meets withs
an employee concerning gricvances ot discipline or investigatory
interviews. In such cases, the meeting shall not be continued until
the steward ar aliernate steward is present.

[f an employee does not wish 1o have a Union Steward in any meeting
where the employee has a right to Union representation under this
Article, the employee shall sign a waiver of Union representation, a
copy of which shall be fumished to the Union upon its request

I requested by the Local Union, the designated Stewards will be
provided with copies of all waming, suspension and discharge let-
tees. I a supplement has no provision allowing a Local Union to
request documents/information with regard to pending grievances,
the following shall be incorporated to the Supplement: “The
Employer shall, upon written request, provide the Local Union or
the steward designated by the Local Union, with docu-
ments/information that is reasonably related (based on NLRA stan-
dards) to the pending grievance.”

Job Stewards. or designated alternates, shall be allowed to wear an
identifying steward’s badge, provided by the Union, at all uimes
while on the Employer’s premises.

ARTICLE 5. SANITARY CONDITIONS

The Employer agrees to maitain a clean, sanitary washroom hav-
ing hot and cold runaing water with toilet facilitics in alk present and
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ARTICLE S

future buildings The Employer further agrecs to provide separate
toilet and changing facilites for male and female employees in all
present and fature LIPS buildings which have more than fifieen (15)
drivers

The Employer shall implement procedurces designed to ensure pri-
vacy for all employees when using facilities in UPS buildings with
fifteen (15) or fewer drivers

Such toilet facihties will be equipped with proper ventilation
devices and shall be heated as climatic conditions shall warrant

The Employer agrees ta provide lockers for those employecs who are
required Lo change inlo a uniform or take a lunch period. All other
employees will be provided a suttable arca for keeptng personal items
and clothes. Assigned lockers will not be opened by the Employer
unless either the employee or a Union representative s present.

Where the Employer and the Union agree that the local waler is not
suitable for drinking, the Employer will provide bottled drinking water

ARTICLE 6.

Section 1. Extra Contract Agreements

Except as may be otherwise provided in this Agreement, the
Employer agrees not to cnier into, or attlempt 1o enler into, any
agreement or contract with its employevs, either individually or col-
lectively, or to require or attempt lo require employees (o sign any
document, cither individually or collectively, which in any way
conflicts with the provisions of this Agreement. Any such
Agreement or document shall be null and void. Any such agreement
or document may not be placed in an employee's file or used by the
Employer as a basis for discipline or uscd in connection with any
disciplinary proceeding, nor may any such agreememt or document
nor the contents thereof be divulged 10 any person or entity,

in addition, the Company will not discipline an employee for refus-
ing to sign any Company form related to the principle of a fair day’s
work unless the signing is required by law or by this Agreement
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ARTICLE 6
Section 2. Warkweek Reduction

if either the Fair Labor Standards Act or the Hours of Service
Regulations are subsequently amended so as to result in substantial
penalties to cither the employecs or the Employer, a written notice
shall be sent by either party requesting negotiations 1o amend those
provisions which are affected. Thereafter the parues shall cater into
immediale negotiations for the purpose of arriving at a mutvally sat-
1sfactory solution [n the event the parties cannot agree on a solution
within sixty (60} days, or mutually agreed extensions thereof afier
receipt of the stated written notice, cither party shall be allowed
LConomic recourse

Section 3. New Equipment

Where new types of equipment and/or operations, for which rates of
pay are noi established by this Agreement, arc put into use after the
ratification date of this Agreement within operations covered by this
Agreement, rates governing such operations shall be subject to
negotiations between the partics. This paragraph shall apply to all
new types of cquapment including office and clenical equipment. In
the event agreement cannot be reached within sixty (60) days after
the date such equipment s put into use, the matier may be submit-
ted to the National Grievance Commuittee for final disposition. Rates
ugreed upon or awarded shall be effective as of the date equipment
is put to use

Section 4. Technological Change

1. Technological change shal! be defined as any significant change
in equipment or materials which results in a significant change in
the work of the bargaining unit or diminishes the number of work-
ers in the bargaining unit.

2 The Employer and the Union agree to estabhish a National
Teamster/UPS Committee for Technological Change, consisting of
an equal nomber of representatives from the Union and UPS. The
Committee shall meet in conjunction with the National Gricvance
Panel as necessary 1o review any planned technological changes
covered by this Section
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ARTICLE 6

3. The Employer will ndvise the affected Local Uniens and the
National Teamster’/UPS Committee for Technological Change of
any proposcd technological changes at Ieast six (6) months prior to
the implementation of such change except where the change was
later determined in which case the Employer shall provide as much
notice as possible

4. The Employer shall be required to provide the MNational
Teamster/UPS Committee for Technological Change, any relevant
information to the extent avalable regarding the technological
changes

5 The Employer will meet with the Local Union, or, if requested,
the National Teamster/UPS Committee for Technological Change,
prompily afier notification o negotiate regarding the efects of the
proposed technological changes

I a technological change creates new work that replaces, enhances
or modifics bargaining unit work, bargaining unit employees will
perform that new or modified work. The Employer shall provide
bargaining unit employces with training required 1o utilize the new
technology, if necessary

6. I[n the event that the Local Union and Employer cannot reach an
agreement on effects, the matier shall be referred 10 the National
Teamster/UPS Committee for Technological Change

7. In the event that the National Committee cannot reach agreement
on the dispute, either party may refer all cutstanding disputes 1o the
National Grievance Committee for resolution in accordance with the
provisions of Article 8 in order to determine if the Employer has vio-
lated the provasions of this Section or if the change will result in a vio-
lation of any other provision of the collective bargaining agreement

Section 5. Hourly Training

1. 1tis agreed that Teamster represented employecs, on a voluntary'
basis, may train other employees. UPS reserves the right to choose
to use or not 1o use Teamster represented trainers o fulfill its train-
ing needs
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ARTICLE 6

2. Trainers shall be paid a fifiy cenis (3 30} per hour training pre-
mium for each hour spent training.

3. Drivers training helpers, in accordance with Supplemental
Agreements, and 1wo (2) on the car rides for the purpose of route
knowledge shall not be entitled to the trasning premium

4. The partics shall establish a National Trasming Commitice. The
Committee shatl be empowered to hear and resolve any disputes
that may arise over these issucs. Unresolved disputes will be subject
to the National Master Grievance Committee

5. Each Supplemental area shall meet and agree or continue existing
ngreements on the details of the application of this agreement in
their area in accordance with Supplemental language Other issues
left for resolution at this level include, bt are not limited 1o, the
mimmum qualifications for trainers, if any, the number of hours
to be worked by the trainer, and the application of Supplemental lan-
guage concerning compensation for work performed n higher
classifications. Disputes shall be resolved in accordance with
paragraph 3

6. Trainer selection and assignments to on the job training will be
done in accordance with supplemental sentority provisions, provid-
tng the trainers have the necessary quahfications and skills for the
Job

7. The training records that a Teamster represented trainer can be
required to complete for drivers, are those previously agreed to by
the partics. 1T the Employer wishes to amend these forms, it will
first meet and agree with the National Training Committee. Such
agreement will not be unreasonably withheld. No training record or
verbal report by the trainer will be relicd upon to discipline any
employee or (o evaluate any seniority employee's performance

8 If a trainer is removed from the qualificd list by the Employer,
that employee and the Local Union shall have nccess to the griev-
ance procedure. 1f the Union establishes that the removal was not
for just cause, the grievant shall he reinstated
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ARTICLE 6

9. No trainer shall be required 10 train in any method which violates
the Collective Bargaining Agreement

10. Teamster represented tramners will not be permitted to perform
or recommend disciplinary action

11. Teamster represented trainers will not be required to make deci-
sions or recommendations regarding the attainment of seniority, by
their trainees The decision as to whether a trainee attains seniority
will be made solely by LIPS management,

12. Employees 1o be retrained, after qualifying in their classifica-
tion, and seniority employecs scheduled for safety ndes, may
request that a non-bargaining unit employee perform that traning,
in licu of a Teamster represented trainer Such requesis will be hon-
ored

I3. Trainers will not be held liable for awto accidents incurred by
the trainec

Section 6. Technology and Discipline

Na emplayee shall be discharged if such discharge is based solely
upon information received from GPS or any successor sysiem
unless hefshe engages in dishonesty {defined for the purposes of
this paragraph as any intentional agt or omission by an employee
where hefshe mtends 10 defraud the Company). The Company must
confirm by direct observation or other corraborating evidence any
other violations warranting discharge The degree of discipline
dealing with off-area offenses shall not be changed because of the
use of GPS

The Company acknowledges that there have been problems
with the wilization of technology in the past. Therefore, at
the request of thc Unions Joim National Negotiating Com-
mitlee Co-Chair a meeting will be scheduled with the Company
Co-Chair to discuss uny alleged misuse of technology for
disciplinary purposes and what steps are necessary o remedy any
misuse
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ARTICLE 7

ARTICLE 7. LOCAL AND AREA GRIEVANCE
MACHINERY

Except in cases involving cardinal infractions under the applicable
Supplement, Rider or Addendum, an employee to be discharged or
suspended shall be allowed to remain on the job, without loss of pay
unless and until the discharge or suspension is sustmined under the
grievance procedure, Notwithstanding the foregoing, any superior
provisions in Supplements, Riders or Addenda shal) prevail. The
Unton agrees it will not unreasonably delay the processing of such
cases.

[T the Employer and the Union cannot agree locally on whether an
arbitration case involving any suspension or discharge should be
postponed, the ssue shall be submitted for resolution 1o the
Employer’s Vice-President of Labor Relations and the Parcel and
Small Package Division Director, or their designees

Provisions relating to local, state and area gricvance machinery are
sel forth in the applicable Supplements, Riders or Addenda 1o this
Agreement. Supplements shall provide for regular, scheduled meet-
ings each quarter for the arbitration of points of order ansing from
discharge and suspension grievances, except those involving time-
liness or discipline pursuant to Articles 16, |8 or 35 of this
Agreement.  These meetings may be cancelled by written mutual
agreement.  The procedures st forth in the local, state and area
grievance procedure may be invoked only by the authorized Union
representative or Employer.

All monetary grievance settlerents shall be submatted by separate
check payable to the grievant or grievani(s) and a copy of the same
sent 1o the L.ocal Union for their records. Such settlements shall be
paid within ten (10) working days of the settlement. In addition, any
monetary awards based on panel decisions will be made within ten
(10) business days ol receipt by the Company of the written pancl
decision.

Authorized representatives of the Union may file grievances alleg-
ing violation ol this Agreement, under local grievance procedure, or
as provided herein. Time limitations regarding the processing of
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ARTICLE 7

grievances, if not set forth in the respective Supplemental
Agreements, Riders or Addenda, must appear in the Rules of
Procedures of the various grievance committees and shatl apply
cqually to the Employer, the Unton and the employees

ARTICLE 8. NATIONAL GRIEVANCE
PROCEDURE

Section 1.

All grievances andlor questions of interpretation arising under the
provisions of this Nattonal Master Agreememt shall be resolved in
the following manner

Deadlocked cases involving only National Master language may be
submitted to the National Masier Panel for decisions, Those dead-
locked cases which cannat be decided by a lower panel because of
disagreement over the interpretation of National Master language
may be submitted 10 the Master Panel for snterpretation. Requests
for interpretations with no factual case 10 be decided will be heard
by the Master Pancl by mutual agreement of the Co-Chairpersons
[nterpretations rendered on factual cases by the National Grievance
Commiltee will be sent back to the lower panel to be used to resolve
the factual case

The Committee shall be composed of an equal number of Employer
and Union representatives, The National Grievance Commitiee
shall meet upon call of the Chairman of either the Employer or
Umion representatives on the National Grievance Committee. The
National Gricvance Committee shall adopt rules of procedure
which may include the reference of disputed matters to subcommit-
tees for investigation and report with the final decision or approval,
however, 1o be made by the National Grievance Committee, IT the
National Grievance Committee resolves any dispute by a majority
vote of those present and voting, such decision shall be final and
binding upon all parties

When a case is docketed with the Nationa! Gricvance Panel, a twen-
ty-five doltar {$25.00) docketing fee will be applied as specified in
the National Master UPS Agreement Rules of Procedure
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ARTICLE 8
Section 2. Work Stoppages

All grievances and/or questions of interpretation arising under the
provisions of this National Master Agreement shall be submitied to
the grievance procedure for delermination.

Accordingly, no work stoppage, slowdown, walkout or lockout over
such grievances and/or questions of interpretation shall be deemed
10 be permilted or authorized by this Agreement except

(a) failure to comply with a duly adopted majority decisien of the
National Gricvance Committey;

(b) failure to make health & welfare and pension contributions in
the manner required by the applicable Supplemental Agreements,
Riders and/or Addenda, and,

(c} nonpayment of established wage rates provided for in this
Agreement, Supplements, Riders and/or Addenda.

Except as provided in subscctions (b} and (c} of this Section,
stnkes, work stoppages, slowdowns, walkouts or lockouts over
disputes, which do not arise under provisions of this National
Master Agreement, shall be permitted or prohibited as provided in
the applicable Supplement, Rider and/or Addendum, The l.ocal
Union shall give the Employer a seventy-two (72) hour prior writ-
ten notice of the Local Union’s authonization of strike action, which
notice shall specify the majority National Grievance Commilice
decision or deadlocked National Grievance Commitiee decision
providing the basis for such authonization The Local Union shall
comply with the provisions of the applicable Supplemental
Agreement, Rider and Addendum relating 1o strike action resulting
from delinquencies in the payment of health and welfare or pension
contributions

Section 3.

The Union and Employer may under this section review and
reverse, if necessary, decisions by any area, regional or local gricv-
ance committee which interprets Master language erroneously
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ARTICLE 8

The National Grievance Commitiee may consider and review deci-
sions rassing an issue of interpretation of Master Agreement lan-
guage which ar¢ submitted by the Union (either the Chair of the
Teamsters National United Parcel Service Negotiating Committee
or his designee) or the designated Employer represemative. The
committee shall have the authonty to reverse and set aside the
majonty decision of any area, regional, local grievance committee,
if, in its opinion, such decision is contrary to the language of the
National Master Agreement. The decision of the National
Gricvance Committee shall be final and binding The National
Grievance Committee shall determine whether a decision submitied
lo it raises an issue of inlerpretation of Master Agreement language

In order for such cases to be reviewed, the decision must interpret
Master language. A decision raising an issue of nterpretation of
Master Agreement language 15 one in which (1) Master Agreement
lnnguage was interpreted by a lower panel (2) the interpretation sets
a precedent for future grievances, and (3) a reasonable case can be
made that the lower panel interpretation was contrary to the truc
meaning of the Master Agreement. If the National Gricvance
Committee deadlocks on whether a decision meets these criteria,
arbitration may be requested pursuant to Article 8, Section 4

Prior to such cases being placed on the Master docket, the moving
party (either the Chair of the Teamsters National United Parcel
Service Negotiating Commitice or his designee or the designated
Employer representative) shall confer with his counter part and dis-
cuss the matter

Cases that are docketed will be presented in the following manner

L. The representatives of the moving party, as described above,
present first

2. The presenter will cite the specific Master language that the
lower panel interpreted

3. Any evidence 1o prove that the interpretation was contrary to the
provisions sct forth in the Master Agreement must be presented
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ARTICLE 8

4 The representative of the responding party will present any
responsive evidence he deems necessary.

5. IF the Master Panel s unable 10 reach agreement, then either
party may appeal the issue presented 1o final and hinding arbitra-
tion

Decisions made by lower panels that are properly submitied 1o the
National Grievance Commitiee pursuant 1o this Article and Scction
shall be reviewed by the National Grievance Commatiee A decision
will be entered by the National Grievance Commitiee based upon
its interpretation and the facts of that case, Such decision will be
final and binding upon the partics.

Arbitration decisions under any Supplement, Rider or Addendum
which interpret Master Agreement language may also be submitted
to the National Grievance Commitiee provided the three above-ref-
erenced criteria are satisfied. 11 an arbitration decision is reviewed
by the National Grievance Committee it shall be processed in accor-
dance with this section except that the Committee will make a final
and binding decision rather than refer the case back 1o the arbitra-
tor. Article 8, Section 4 shall not apply if the National Grievance
Committec deadlocks upon review of an arbitrator’s decision

Section 4.

Where the National Gnevance Committee fails to reach a majonty
decision as to any case submitted pursuant to this Anticle (cxcepling
arbitrator decisions) either party shall have the right 1o refer the case
to binding arbitration. Either party wishing to submit a gricvance to
arbitration must do so within ten (10) days of mailing ot hand deliv-
ery of the Nationa! Grievance Committee deadlock decision. The
atbitrator 15 to be sclected from an American Arbitration
Association national panel list and all aspects of the arbitration pro-
cedure shall be governed by the Rules of the American Arbityation
Association,

Any provision in the grievance procedure of any Supplement,

Rider, or Addendum hereto which would require deadlocked dis-
putes to be determined by any arhitration process, shall be null and
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ARTICLE 8

void as to any grievance and/or interpretation of the National
Masier Agreement. The decision of the National Grievance
Commitice as 1o whether a gricvance and/or interpretation which is
subject 1o this procedure shall be final and conclusive,

Section 5.

Any gricvance that does not raise an issue of interprettion of a
Master Agreement Article or Section shall be resolved pursuant to
the provisions relating to the local, state and area grievance proce-
dures set forth in the applicable Supplements, Riders and Addenda
Prior to invoking the arbitration procedure the parties, by mutual
agreemeni, may submit said case 1o the Nauonal Grievance
Committee for resolution

In the event of strikes, work stoppages, or other activities which are
permitted in case of defauls or failure 1o comply with majority deci-
sions under this Agreement, no decision and/er interpretatton of this
Agreement by any ribunal shall be binding upon the Union or
affect the lcgality or lawfulness of the strikes unless the Union stip-
ulates to be bound by such interpretation, it being the intention of
the parties 1o resolve all grievances and/or questions of interpreta-
tion by mutual agrecment.

[n any Section of this Article where language refers to deadlocks,
cither party shall have the right 1o refer any unresolved case 1o arbi-
tration, except as specified otherwise in Section 2 of this Article

Section 6.

‘The arbitrator shall have the authority to apply the provisions of this
Agreement and to render a decision on any grievance coming
before him/her but shall not have the authority to amend or modiiy
this Agreement or 0 establish new terms ar conditions of employ-
ment.

Any grievance that docs nol raise an issue of interpretation of a
Master Agreemem Anticle or Section shall be resolved pursuant 10
the provisions relating to the local, state and arca grievance pro-
cedures set forth in the applicable Supplements, Riders and
Addenda. The no-strike, work stoppage, slowdowns, walkout and
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ARTICLE B

lockout provisians of the Supplememtal Agreements, Riders and
Addenda shafl apply to such grievances. Prior 1o invoking the arbi-
teation procedure the parties, by mutual agreement, may submit said
case lo the National Grievance Committee for reselution

Section 7.

Deadlocked cases referred from the National Gricvance Commitiee
to binding arbitration pursvant to this Article, will be governcd by
the following procedures.

1. The arbatration process will be administered by the offices of the
American Arbitration Assocaation, whose offices located in the fol-
lowing cities administer deadlocked cases ansing from the follow-
ing corresponding geographical Regtons of the International
Brotherhood of Teamsters

Somerset Eastern
Chicago Central
Fresno Western
Atlanta Southern

2. The current arbitrators wilt continue to serve until the parties
Jjointly designate twenty-cight (28) arbitrators (which may include
the incumbents). Cases will be assigned to arbitrators on a rotating
alphabetical basis within cach Region based upon the date of the
original grievance that gave rise (o the deadlocked case

3. The panels will consist of the following number of arbitrators
who hear American Arbitration Association administered cases in
cach Region of the IBT

Eastern |
Central 5
Southern 4
Western 8

4, The parties shall atiempt to agree on the four (4) panels within
thirty (30) days of the conclusion of negotiations. Failing agreement
withan that time, the parties shall exchange lists of two (2) times the

-26-



ARTICLE 8

remaining number of arbitrators to be assigned 1o cach regional
panel within fifteen (15) days thereafler and at the conclusion of an
additional fifteen (15) days will alternatively strike from the lists
until the correct number of arbitrators is leR for each panel, Unless
the partics mutually agree otherwise, any arbitrator proposed by the
Employer or Linion must be a member of the National Academy of
Arbitrators and reside within the geographical area covered by the
panel.

5. Each arbitrator shall offer onc or more polential heanng date(s)
within six (6) months of the assignment of the case by the AAA or
within six (6) months of a cancellation by cither party as outlined
below. 1f the arbitrator fails to offer a timely date, or a timely
rescheduled date after a cancellation, the case shall be reassigned to
the next arbitrator to be assigned based on the rotating alphabetical
list. [f an arbitrator fails to offer a timely date on four (4) occasions
in a twelve (12) month period, he/she shall be siricken from the
panel of arbitrators at the written request of either party. The parties
shall fill any vacancy pursuant to the procedures set forth in para-
graph 4.

6. Once o case is assigned 10 an arbitraior it will remain with that
arbateator until it is concluded, except in the case of a reassignment
specified in paragraph 5.

7. The parties may mutually agree in writing to remove any indi-
vidual arbitrators (rom the panel at any time, Each party may uni-
laterally remove two (2) arbitrators during the month of June cach
year uvpon giving ten (10) calendar days notice specifying the arbi-
trator to be removed. The other pany shall have the nght 1o remove
two (2) arbitrators within ten (10) calendar days from receiving the
notice. The partics shatl fill any vacancy pursuant to the procedures
set forth in paragraph 4,

8 Except by mutua) agreement arbitrations will be scheduled for
[0:00 a.m. until at least 5:00 p.m.

% There shall be no more than one () cancellation of arbitration
dates by either party in the heaning of any single arbitration case,
except as permitied by the arbitrator with good cause
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ARTICLE 8

10. The paries shall share equally the American Arbetration
Association’s and the arbitrator’s fees and expenses for the arbitra-
tion or settlement (including rental of the hearing room). The party
requesting a cancellation will pay any cancellation fees

11. The location of the arbstrmion will be determined by mutual
agreement, 1aking mto account the travel requirements of witness-
es, counsel, and the arbitrator In the event that the partics are
unable to agree on the location, the arbitrator will decide. All hear-
ings will be held at the American Arbitration Association offices
unless the partzes mutually agree on an alternate site.

12. Any or all of the foregotng may be modified in writing by
mulual agreement of the parties at any time

ARTICLE 9. PROTECTION OF RIGHTS

Section 1. Picket Line

It shall not be a violation of this Agreement and it shall not be cause
for discharge or disciplinary action (ncluding but not imited to the
temporary of permanent replacement of any employee) in the event
an employece refuses 1o enter upon any property wmvolved in a pri-
mary labor dispusc, or refuses 1o go through or work behind any pri-
mary picket line, including the pnmary picket line of Unions party
lo this Agreemenl, and including primary picket lines at the
Employer’s place of business, and the Employer shalk not direct any
employee to cross a primary picket line

Section 2. Struck Goods

11 shall not be a violation of this Agreement and it shall not be a
cause for discharge or disciplinary actson if any employee refuses to
perform any service which asfher Employer undertakes to perform
as an ally of an employer or person whose employecs arc on strike,
and which service, but for such strikes, would be performed by the
employees of the employer or person on strike

Section 3.

Subject to the approprinte subcontracting provisions of this
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ARTICLE 9

Agreemeni, the Employer agrees that it will not cease or refrain
from handling, using, transporting, or otherwise dealing in any of
the products of any other employer or cease doing business with any
other person, or fail in any obligation imposcd by the Moltor
Carrier’s Act or other apphcable law, us a result of individual
employees exercising thetr nghts under this Agreement or under
law, but the Employer shall, notwithstanding any other provision in
this Agreement, when necessary, continue doing such business by
other employces.

Section 4.

The layover provisions of the applicable Supplemental Agreement,
Rider or Addeadum shall apply when the Employer knowingly dis-
patches a road driver to a terminal at which a primary picket line has
been posted as a result of the exhaustion of the grievance procedure,
or afler proper notification of a picket line permitted by the collec-
tive bargaining agreement, or economic strikes occurring after the
expiration of a collective bargaining ngreement or to achieve a col-
lective bargaining agreement

Section 5. Grievances

Within five (5) working days of filing a gricvance claiming viola-
tion of this Article, the grievance shall be submitted direcily 10 the
Natienal Gricvance Committee without taking any intermediate
steps, any other provision of this Agreement to the contrary
notwithstanding.

ARTICLE 10. LOSS AND DAMAGE

Section 1.

No employee shall make any reimbursement or have monies
deducted from his/her pay for loss or damage to parcels cxcept as
provided in this Section,

No employee shall be disciplined or required 10 make reimburse-
ment for lost or damaged parcels unless the Employer demonstrates
that the employee, withowt justification or mitigation, violated per-
tinent estabhished rules or policics, the observance of which would
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ARTICLE 10

have prevented the loss or damage In no event shall a driver be sub-
Ject to reimbursement for loss or damage to a Driver Release parcel
valued at one hundred dollars (3100 00) or less The Employer will
provide cach driver a current list of all Driver Release Areas and all
Non Driver Release Areas within that driver’s arca upon request

An employee who is charged for loss or damage by the Employer
shall not be subject to both discipline and reimbursement. The
Employer will clearly notify the employee and the Union of its
nlent (o either discipline or seek reimbursement. No employee shall
be subject to discipline or reimbursement unless the Employer
brings the loss or damage 1o the employee’s attention within fifteen
(15) business days alter receiving a written shipper notice of ¢laim

When an employee ts subject o discipling, the employee shall not
make any reimbursement for such loss or damage. When an
employee is subject 1o reimbursement, the emptoyee shall not be
subject to discipline for such loss or damage

Any cmployee who is found to be responsible for two (2) reim-
bursements in a twelve {12) month period may teceive a warning
letter in addition to being responsible for reimbursement should a
third (3™) loss occur in the same twelve (12) month period.

No action shall be taken by the Employer under this Section until
the grievance procedure is invoked and concluded. In such griev-
ance hearings the Employer shall present is case first

1T an employee is held liable for reimbursement for loss or damage
under Article 10, Section | in regard 10 any pachage, he/she will be
held liable for the value of the package, the amount paid by the
Employer 1o the customer, or the insured value of the package,
whichever is least

Reimbursement schedules shall be reasonable and fair, based upon
the circumstances of each case.

This Article 15 not to be construed as permitting charges for loss or
damage 1o equipment. Nor is this Article to be construed as permit-
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ting charges for any loss or damage o merchandise as a result of a
vehicular accident under any circumstances

Section 2.

Employees handling money shall accouat for and remit the same to
the Employer at the completion of each day’s work. An employee’s
cash tsrn-in may be verificd or audited by the Employer. If the
Employer fails to verify and deposit an employee's cash wm-in,
when requesied, no deduction er disciplinary action shall be taken
Upon request by the Local Union, the Employer and the Local
Union shall meet to review any problems relating to transportation
of cash via fecders or cashier’s check rules

To easure 1hat the employee will not be held accountable when the
Empleyer verifies and deposits or fails to verify and/or deposit the
employee’s cash turn-in the cmployee and Employer will sign a
document, 1o be maintained by the Employer, showing whether the
employee requested verification and deposit and whether the
employee's cash wrn-in has cither been venfied and deposited or
not verified andfor deposited

In cases of proven bona fide cror (in addition or subtraction) of the
cash turn-in, the ecmployee will be responsible for making proper
restilution for such shortage.

[n such cases of bona fide error, the Employer and an employee,
with the participation of the Local Union and where permuitted by
applicable law, shall execute a written document providing for an
agreed upon amount and schedule of reimbursement and/or deduc-
tion. A copy of any such agreement will be provided to the Local
Union.

The Employer will incorporalte imo the DIAD for packages shipped
using Worldshap and Maxiship within sixty (60) days of ratification
{as well as other shipping systems when it is technologically feasi-
ble) a function that will prompt the driver when a specific type of
fund is to be collected for each C.O.D. delivery (e g, certified
lunds, cashiers check. money orders). The Employer will notify the
Union prior to the tnstallation of the prompts or as the system is
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expanded. If the driver collects an improper check, the Employer
shall inform the driver of that acceptance.

The Employer shall make a reasonable cffont to collect for losses
due to bad checks, to include a driver follow-up, and an attempt by
the manager or his designee to meet wath the consignee and a letter
to the consignee requesting payment, when appropriate. Should a
driver who has been held liable for restitution choose 10 pursue legal
recourse against the consignee, the Employer will provide any nec-
essary documents to aid the driver in processing a claim through the
courts. The employec shall not be held hable for restitution or dis-
ciplined if he/she accepts an irregular check if o reasonable person
would have accepted the check, Ne employee shall be subject to
restitution or discipline unless the Employer brings the bad check to
the cmplayee’s attention within fifteen (15) business days afier
receiving a written shipper notice of clmm

No action shall be taken by the Employer under this section untif the
grievance procedure is invoked and concluded. In such grievance
hearings the Employer shall present its case first.

Reimbusrsement schedules shall be reasonable and fair, based upon
the circumstances of cach case.

The Employer will not post or make available for viewing in the work
place zny employee’s social security number or home telephone num-
ber. In areas where bidding systems require both a signature and a
phone number, an employee will have the option of providing his/her
phone number privately to the person controlling the bid

Section 3.

The Employer shall reimburse employees for loss of personal
moncy or personal property in a holdup or vehicular accident while
on duty, up to a maximum of two hundred dollars (3200 00) per
employee, provided the employee prompily reports such holdup or
vehicular accident 1o the Employer and the police, and cooperates
in the investigation of such holdup or vehicular accident
Employees shall be paid for all time involved. However, reimburse-
ment for cash loss shall be limited 1o one hundred dollars ($100.00)
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ARTICLE 11
ARTICLE 11
[RESERVED]

ARTICLE 12. POLYGRAPH /TIMECLOCKS

No applicant for employment and no employee will be required 10
take any form of a lie detector test as a condition of employment

Upon request, an employee or the Union may inspect the record of
an employce’s tme recorded on the DIAD or other device for pre-
vious days’ work. An employee wilt be permitted to examine the
operation record for the current pay period for the purpoze of ascer-
taiming histher hours worked, If an employee has an issue with
his/her hours worked for a particular day, the Employer will provide
the employee, upon written request, with a print ot of his/her hours
worked

The Employer shall not alter the information from the DIAD board,
or information recorded through the use of any other technology, so
as to diminish an employee’s compensable time, without the
employee’s knowledge. Further, the Employer shall post for an
employee’s review, a copy of the PTE edits for cach day. No super-
visor shall use a DIAD, or any other information recorded through
the use of any other technology, under the name of an hourly
employee unless the employee is present. This mcludes for the pur-
pose of training and demonstration

Employees will not be responsible for any work performed by
anather employcee using any clectronic device under their name

The Employer agrees 1o provide forms for the employee to record
his/her starting and ending fimes

When requesied by the Union, time clocks will be lefi in place for
employees to record their work hours for their owa personal use

ARTICLE 13. PASSENGERS

No driver shall allow anyone, other than employees of the
Employer who arc on duty, 1o ride on their truck except by
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written authorization of the Employer, except in cases of emergency
arising owl of disabled commercial equipment, accidents, or an
Act of God, in accordance with Department of Transportation
regulations.

ARTICLE 14. COMPENSATION CLAIMS

Section 1.

When an injury is reported the reference number will be given to the
cmployee and when requested, a copy of the injury report will be
furnished 1o the employce within two (2) working days of such
request. A copy ef the injury report will also be furmished to the
Local Union if requested by a Local Union official.

The Employer agrees 1o cooperate toward the prompt disposition of
cmployee on-the-job injury clatms. No employee will be disciplined
or threatened with discipline as a result of filing an on-the-job injury
report. The Employer or its designee shatl not visit an injured work-
cr ot his/her home, without his/her consent.

The Employer shall provide the Union Co-chair of the National
Safety and Health Committee with current summaries of the essen-
tial functions of all positions covered by this Agreement. The Union
shall have the right to challenge any such summary through the
applicable grievance procedure, Any employee who s adversely
affected by any such summary shall have the right to challenge such
summary through the applicable grnievance procedure

Any such decisions or settlemenis rendered through the grievance
procedure, including but not limited to, at arbitration, shall be based
solely upon. and applicable to, the facts present in that individual
case and shall have no precedential effect beyond that case. This
stipulation 1s limited to cases involving or referencing essential job
functions.

The Employer shall provide Worker's Compensation protection for
all employees even though not required by state law or the equiva-
lent thereof if the injury arose out of or in the course of employ-
ment
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An employee who 15 njured on the job, and is sent home, or to a
hospital, ar who must obtain medical attention, shall receive pay at
the applicable hourly rate for the balance of his/her regular shift on
that day. Upon receivang an employee’s timely repart of injury, the
Employes shall not pressure an employce (o continue 1o work
When, because of such pressure, an employee spends time in aclin-
ic after his or her normal {inish time, the time spent shall be the sub-
Jeet of a pay claim through the grigvance procedure

An employee who has returned to regular duties after sustaining a
compensable injury, and who is required by the Worker's
Compensation doctor to receive additional medical treatment dur-
ng the employee’s regularly scheduled working hours, shall receive
the employee’s regular hourly rate of pay for such ime

The Employer agrees to provide any employee injured locally
immediate transportation, at the time of injury, from the jab to the
nearest appropriatc medical facility and retuen 1o the job, or (o the
employee's home, if required. In such cases, no representative of
the Employer shall be permitted 1o accompany the injured worker
while he/she is receiving medical treatment and/or heing examined
by the medical provider, without the employee’s consent. [n the
cvent that any employee sustains an occupational illness or injury
while on a run away from the home terminal, the Employer shall
obtain medical treatment for the employee, if necessary, and, there-
afier, will provide transporiation by bus, train, plane or automobile
to the employee’s home terminal, if and when directed by a doctor

An employee that has a change in his/her medical duty status shatl
report that change to the Employer.

In the event of a fatality, arising in the course of empleyment while
away from the home terminal, the Employer shall return the
deceased 1o the home of the deceased at the point of domicile

Section 2. Temporary Alternate Work

The Company may continue a modified work program on a nondis-
criminatory basis. This program is designed to provide temporary
work opportunity to those employees who are unable to perform
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their normal work assignments due to an on-the-job injury
Employces shall be provided their guaranteed hours with a start
time no more than two (2) hours earlier or two (2) hours later than
their normal start time for the duration of TAW, provided the work
is avazlable The Company will make reasonable cfforts to ensure
that the nssignment is within this window. These guaranteed hours
will be reduced as medical restrictions dictate. Pay rates for TAW
assignments will be at the employee’s regular rate of pay

The Employer will develop a list of possible TAW assignments by
location. [t 15 understood that this list may not be all-inclusive and
management maintains the right to determine the availabifity and
designation of all TAW assignments. The Employer shall provide
the names and assignments of employces on TAW upon the Local
Union’s request.

In arcas that have cxisting TAW programs providing betier employ-
ce benefits and protections than guaranteed by this Article, such
protections and benefits will not be diminished by this Article

Any such program that has becn, or is in effect, os of the efiective
date of this Agreement, shall be reduced to writing, a copy of which
must be submitied to the National Safety and Health Committee and
the affected Local Union. If cither party wants to include non-work
related injuries or illnesses under the TAW program the partics wall
meel and agree upon such amendment. The Employer shall also
meet with the Local Union upon request to discuss any changes the
Local Unton may propose in the TAW program. Any unresolved
issues will be referred to the National Safety and Health Grievance
Committce for resolution.

Section 3. Permanently Disabled Employees

The Parties agree to abide by the provisions of the Americans with
Disabilities Act. The Company shall be required to negotiate with
the Local Union prior to providing a reasonable accommodation to
a qualified bargaining unit employee

The Company shall make a good faith cfTort 1o comply in a timely
manner with requests for a reasonable accommodation because of a
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permancnt disability. Any grievance concerning the accommoda-
tion not resolved at the center level hearing will be referred 1o the
appropriate Union and Company co-chairs for ihe Local Area or 1o
the Region Gricvance Commitice, if applicable. If not resolved at
that level within ten (10) days, the grievance shall be submitted
directly 10 the National Safety and Health Grievance Committee

If the Company claims that the individual does not fall within the
protections of the Americans with Disabilities Act, then the griev-
ance must follow the normal gricvance procedurc in order to
resolve that issue before it can be docketed with the National Safety
and Health Commitiee.

Any claim in dispute concerning rights under this Section shall be
addressed under the grievance and arbitration procedures of this
Agreement. A grievance may be filed by an employec or the Union,
notwithstanding any contrary provision in any Supplement, Rider or
Addendum. The submission of a claim under this Section to the
grievance and arbitration procedures of the Agreement shall not
prohibit or impede an employee or the Union from pursuing their
statutory rights under the Americans with Disabilities Act (ADA) or
comparable state or local taws,

The partics agree that appropriate accommodations under this
Section are to be determined on a case-by-case hasis

If a full-time employee cannot be reasonably accommodated in a
full-time job, the Company may offer a part-time job as a reason-
able accommodation if the employee s qualified and meets the
essential functions of the job. [f the employee accepts the pant-time
accommodation, the employce will be placed n 1o the applicable
part-time health & welfare and pension programs, will be paid the
appropriate part-time rate for the job performed based on his com-
pany seniority, and will receive the pan-time contractual entitle-
ments as per the appropnate Supplement, Rider, or Addendum
using his Company seaiority date. This placement will not prohib-
it the employee from bidding on future full-ime jabs for which he
is qualified and meets the essential functions of the job. Should the
employee not accepl the pari-ime reasonable accommodation, he

-37-



ARTICLE 14

shall be allowed to be inactive for three (3} years. During thosc
three (3) years, he shall have the ability 10 return 10 his job should
he become able to perform the essential functions of the job with or
without a reasenable accommodation; have the ability 1o bid on
openings as his seniority allows, providing he can perform the
cssential functions of that job, and have the ability 10 accept the
part-time accommodation referenced above. After three (3) years,
his seniority shall be considered broken. Said employee shall be
cntitled to receive long term desability and workers’ compensation
in accordance with the terms of the applicable plan

Section 3.1

Pursvant to Article 22.3 and Article 37 and notwithstanding lan-
guage in the Supplements, Riders or Addenda, the Employer and
the Union agree to meet and discuss certain full-time positions that
may be filled by employees who can no longer perform their
assigned job. When full-time openings occur, these employees will
be given the opportunity to fill the opening prior to the Employer
hiring from the outside. The employee must be physically fit and
qualificd 1o perform the new job. The employee placed in the open-
ing will be paid the rate for the job based vpon the employee’s sen-
iority.

ARTICLE 15. MILITARY CLAUSE

Employees in service in the uniformed services of the Linited States,
as defined by the provisions of the Untform Services Employment
and Reemployment Rights Act (USERRA), Title 38, LIS, Code
Chapier 43, shall be granted all rights and privileges provided by
USERRA and/or ather applicable state and federal laws. This shall
inctude continuation of health coverage as provided by USERRA,
and pension centributions for the employee’s period of service, as
provided by USERRA. Employees shall be subject to all obligations
contained in USERRA which must be satisfied for the employees to
be covered by the statute.

The Employer, in its discretion, may make additional payments or
award additional benefits 10 employces on leave for service in the
uniformed services in excess of the requirements outlined m the
USERRA.
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Upon notification from an employce that he/she is taking USER-
RA-qualificd military leave, the Employer shall natify the Local
Union within five (3) business days

Employees on USERRA-approved military leave shall continue to
accrue vacation 1o be used upon relum as set forth below. To be cligi-
ble for accrual. employees must be (1) employed by UPS for at least
one (1) year, (i)} be 3 member of the uniformed services at ime of
catlup, and (iii) be called into active duty (other than for training) for
a penied of service exceeding thirty (30) days pursuant to any provi-
sion of law because of a war or national emergency declared by the
President of the United States or Congress.  An eligible employee
returning to work as per USERRA shall be entitled to annual vacation
for the remainder of that contractual vacation peniod based on the
number of weeks to which he/she is entitled for years of service and
the quarter in the current contractual vacation period in which the
employee retumns from eligible military leave, as follows

Mo Wks 01 0]} Q3 Q4
6 6 4 3 |
3 5 3 2 1
4 4 3 2 |
3 3 2 1 1
2 2 1 1 1

In ne event shall the employee have less than one (1) week of vaca-
tion available upon hisfher retum

For the next contractual vacation period, the employce shall be
creded with the vacation he would have accrued while he was on
military leave. In no event shall the employee have less than he is
entitled to based on total years of service under the applicable
Supplement

The treatment of unused vacation and the scheduling of the vacation
shall be in accordance with the applicable Supplemental, Rider or
Addendum

Upon notification from an ecmployee that hefshe is taking USERRA
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qualified military leave, the Employer shall notify the Local Union
within five (5) business days

ARTICLE 16. LEAVE OF ABSENCE

Section 1.

The Employer ugrees to grant the necessary time off, without dis-
crimination or loss of seniority rights and withowt pay, lo any
employce designated by the Union to attend a labor convention or
serve in any capacity on other official business, provided florty-cight
{48) hours wrilten notice 15 given 1o the Employer, by the Union,
specifying length of time off. ‘The Union agrees that, in making s
request for time off for Union activitics, due consideration shall be
given to the number of employecs affected in order that there shall
be no disruption of the Employer's operations due to lack of avail-
able employees

A Union member clected or appointed to serve as a Union official
shall be granted a leave of absence during the period of such
employment, without discrimination or loss of seniority rights, and
without pay

Section 2.

Any employee desiring leave of absence from employment shall
secure written permission from both the Unton and the Employer
The request for leave of absence shall be made in writing at least
thirty (30) days before the day on which the leave is sought to com-
mence. If the leave is not foreseeable, the employee shall submit the
wrillen request as soon as possible and shall include an explanation
why the leave was not foresecable. The Employer and Union shall
respond to the request in writing within ten (10) days afler receiv-
ing the request The maximum leave of absence shall be for ninety
(90) days and may be extended for like periods. Permission for
same must be secured from both the Unien and the Employer
During the period of absence, the employee shall not engage in
gainful employment, except as provided in Section 3 below

Failure to comply with this provision shall result in the complete
loss of semority rights for the cmployees involved Inability to work
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because of proven sickness or injury shall not result in the loss of
sentority rights. The employce may make suitable arrangemenis for
the continuation of health and welfare and pension payments before
the leave may be approved by either the Local Union or the
Employer

Section 3. Loss of License

Section 3.1 Leave of Absence

When an employee, in any job classification requiring driving, loses
his or her operating privilege or whose license has been suspended
or revoked for reasons other than those for which the employee can
be discharged by the Employer, lcave shall be granted for such time
as the employee's operating privilege or license had been suspead-
cd or revoked, but not for a period longer than two (2) ycars, pro-
vided the driver whose operating privilege or license has been sus-
pended or revoked natifics the employee's immediate supervisor
before the employee’s next report 1o work of such suspension or
revocation. The above provision need only apply to the first {15
suspension or revocation except for suspension of commercial driv-
ers license (CDL) of one (1) year or less duration

Employees who take a leave of absence under this Section whose
loss of operating privilege or license is the result of driving under
the influence of drugs or alcohol will be allowed alternative work
and to return to their job in accordance with Section 3.3 below

Section 3.2 Alternate Work
(Other than Alcohol/Controlled Substance)

When an cmployee, in any job classification requiring driving, has
lost his/her license under this Article he/she shall be afforded the
opportunity to displace yunior, one (1) full-time or two (2) part-time,
inside employees, until he/she can return to his/her driving job, not
to exceed two (2) years, unless provided for otherwise in the
Supplemenis, Riders or Addenda. The employee shall receive the
appropriate raie of pay for the job performed based on his/her scn-
iority. Coverage for benefits shall continue for the length of the
leave of absence or for the job duration, up to two (2) years.
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Section 3.3 Alternative Work (Alcohol/Controlled
Substance)

When an employee, in any job classification requiting driving, has
lost his/her license for driving under the influence of alcohel or a
controlled substance hefshe will be offered available inside work of
one (1) full-time or two (2) part-lime openings, not io exceed two
(2) years provided that the employee is assessed by a Substance
Abuse Professional (SAP) and is released 1o return to work by the
SAP The SAP shall establish the terms upon which the employee
may return to work. The employee must also enter a rehabilitation
program, if required by the SAP, within one (1Y month of the SAP's
assessment, The employee shall be retumed 1o driving once hefshe
successfully completes the rehabilitaton program, provided his/er
driving privileges have been restored The employee shall receive
the appropnate rate of pay for the job performed based on has/her
senonity. Coverage for benefits shall comtinue for the length of the
leave of abscnce or for the job duration, up 10 two (2) years

Any driver cited for Driving Under the Influence who does net have
his/her heense suspended, or who has limited driving privileges,
shall be assessed by a SAP within five (5) working days of the cita-
tion. If the SAP determines the driver does not require rehabilita.
tion, then hefshe shall be allowed to return to driving. Until the
assessment is completed, the driver shall be allowed 10 work at his
hourly wage and guarantee. 11 rehabilitation is required, the above
paragraph shall also be applicable. The right to rehabilitation pro-
vided in Article 35, Section 4 11 shall not be applicable to a driver
who completes a rehabilitation program uader this paragraph,
unless, as a resull of the DUI citation, the driver is convicted or
leses his/her license for driving

This Section does not apply to the employee that has lost his/her
license for being disqualified for testing positive for controlled sub-
stances

Section 3.4 CDL Qualification

This Article shall also apply in the event an employee 1s unable 1o
successfully pass the DOT commercial dnvers license (CDL)
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examination provided the employee makes a bona fide effort (o pass
the test each time the opportunity presents itself

Section 4. Maternity and Paternity Leave

It is understood that materaity leave for female employees shall be
granied with no loss of seniotity for such period of time as her doc-
tor shall determine that she is physically unable to return to her nor-
mal duties and maternity leave must comply with applicable state
and federal laws,

A light duty request, certified in writing by a physician, shall be
granted in compliance with state or federal laws, i€ applicable

Paternity leave shall be granted in accordance with Section 6 of this
Article with the exceplion of employces not able to meet the quati-
fications set out in Section 6, who shall be granted leave not 1o
exceed one (1) week,

Notwithstanding any provision to the contrary in any Supplement,
Rider, or Addenda, an employce shall be allowed 10 designate in
any vacation year paid time off up to twenty (20) days, 1o be used
in the next vacation year, in accordance with this paragraph. Any
paid time off that is provided on a weekly basis can only be banked
inn weekly increments. The accrued paid time ofTf may be used in the
next vacation year to cover any peried of time that (1) the employ-
ce is determined to be unable 1o perform her job due to pregnancy
(for the father, time off is requested due 10 the birth) and (2) is not
covered by the FMLA, existing disability plans or other paid time
ofT. If the accrucd time off 1s not used in that year, it will be paid 1o
the employce within two (2) weeks of the request 1Fthe vacation is
not used as part of the leave, and it would have originally been
taken in that vacation year, the employee shall also have the option
of rescheduling the unused vacation as time ofT in accordance with
local practice.

Section 5. Rehabilitation Program - Leave of
Absence

An employee shall be permitied 10 tnke a leave of absence for the
purpose of undergoing treaiment in an approved program for alco-
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holism or substance abuse Employees may use the Umited Parcel
Service Employce Assistance Program (EAP), a Union sponsored
rehabilitation program, as well as any other referral service in
choosing an approved program for treatment

Employees shall be permitted 1o take advantage of a rehabilitation
program once cvery flive (5) years, three (3) times lifetime maxi-
mum, under all conditions of this Article

The leave of absence must be requested prior to the commission of
any act subject to disciplinary action except as provided in Article
35, Section 3 and Scction 4, The Ieave ol absence shall be for a
maximum of ninety (90) days; additional time may be granted if it
1s mutually agreed between the Company and the Union, or request-
ed by the Substance Abuse Professional (SAP). While on such
leave, the employce shall not receive any of the benefits provided
by this Agreement, Supplements, Riders and/or Addenda, except the
continued accrual of seniority.

If an employee voluntarily ¢nters such a rehabilitation program,
under the provisions of the Anticle, the following shall apply

1. Before retuming 1o work, the Employer shall cnsure that the
cmployee is “alcohol/drug free” This requirement shall be satisfied
when the employee has provided a negative drug test result, as per
cutofT levels contained in Scction 3.3 ar Section 3.4 of Article 35,
as applicable, and/or an alcohol test with an alcohol concentranon
less than .02, The Employer will make all reasonable efforts to con-
duct all return-to-work testing, conference calls, and examinations
within five (5) working days of completion of n rehabilitation pro-
gram

2. Within one (1) year of the date on which an employee returns to
waork, the employee may be subject to unannounced alcohol/drug
testing, as specified in the return to work agreement The one (1)
year period may be extended only by the SAP and must be substan-
tiated by writien verification of the SAP

3. Unannounced alcohol/drug 1esting for the above-mentioned
employce, if required shall be determined by the SAP as provided

-44 -



ARTICLE 16

in this Article. The date, time and place of collection for alco-
hal/drug testing, if required, shall be determined by the SAP

4. Failure to comply with the after-care treatment plan or a positve
specimen as part of the afier-care treatment plan will result in disci-
pline pursuant to Article 35, Scctions 3.13 and 4 11

All alcohel/drug treatment agreements including pre-care, afiee-
care and return 1o work agreements enicred into shall be conli-
dential and signed by the employee and the SAP overseeing the
treatment program and must have been appraved by the Local
Union business agent prior to the employee’s signature. The post-
care agreement shall comply with all provisions of this Anticle

The Employer ngrees to recognize the employee’s rights to privacy
and conlidentiality while being party 10 such an agreement. The
Employer agrees that in all circumstances the employee’s dignity
will be considered and all necessary steps taken to insure that the
catire process does nothing 10 demcean, embarrass or effend the
cmployce unnecessarily,

Section 6. Family and Medical Leave Act (FMLA)

All employees who have worked for the Company for a minimum
of twelve (12) months and worked a1 least 1230 hours during the
past twelve (12) months arc eligible for unpaid leave as set forth in
the Family and Medical Leave Act of 1993,

Additienatly, any employee not covered above, that has worked for
tie Company for a muntmum of thirty-six (36) months and accrued
at least 625 paid hours during the past twelve {12} months s eligi-
ble for unpaid leave as set forth below, except that the amount of
leave allowed will be computed at one half (1/2) of the time provid-
ed by the FMLA

Eligible employees are entitled up 1o a total of 12/6 weeks of unpaid
lcave during any twelve {(12) month period for the following rea-
sons

1. Bath of a child;
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2. Adoption, or placement for foster care,

3. To care {or a spousc, child, or parent of the employce due to a
serious health condition,

4. A serious health condition of the employee

The employee’s seniority rights shall continue as if the employce
had not taken leave under this section, and the Emplayer will main-
tain health tnsurance coverage during the period of the leave

The Employer may require the employce (o substitute accrued paid
vacation or other paid leave for part of the 12/6 week leave period

The employee is required to provide the Employer with at least
thirty (30) days advance notice before FMLA leave begins if the
need for leave is foresceable. If the leave 15 not foreseeable,
the employee is required to give notice as soon as practicable
The Employer has the right to require medical certification
of a need for leave under this Act In addition, the Employer has
the right 1o require a second (2nd) opinion at the Tmployer's
expense

The provistons of this section are in response to the Federal Act and
shall not supersede any state or local law, which provides for greater
employec rights

ARTICLE 17. PAID FOR TIME

All employees covered by this Agreement shall be paid for all time
spent in servace of the Employer. Rates of pay provided for by this
Agreement shall be minimums. Time shall be computed from the
time that the employee is ordered 10 report for work and registers in
and until the employee 35 effectively released from duty. All time
lost due to delays as a result of overloads or certificate violations
involving federal, state or city regulations, which occur through no
fault of the drver, shall be paid for by the Employer

The Employer will not allow employees to work prior 1o their start
time without appropriate compensation
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Wages for properly selected vacations, in all instances, wit be paid to
the employcees no later than the workday prior (o their vacation. 1f the
employee does not receive has/her vacation check, the Employer will
make all reasonable efforis to provide the check the following day
including delivery by Saturday or Next Day Air 1f the employee
requests to see bus vacation check on the Monday as permitied below
wwl the Employer fuls to make the vacation payment avatlable by
Saturday following the employee’s regular schieduled pay day, the
employee shall be paid an additional amount equal 1o one-half (1/2)
of his or her daily guarantee at his or her regular hourly rate of pay
for every subsequent pay peried until the shortage is corected. Other
shortages involving more than forty ($40.00) dollars for full-time
employees, and twenty ($20.00) dollars for part-time employces, will
be comected and the payment will be made available 10 the employ-
ce at histher reporting location on hisher second scheduled workday
afler reporting the shortage, [Fthe Employer fails to make the pay-
ment available on the emiployee's second scheduled workday and the
shortage was the result of the Employer's error, the employee will be
paid an additional amount equal to one-half {1/2) of histher daily
guarantee at hisher regular howrly rate for every full pay period in
which the shortage is not paid aficer the second (an] scheduled work
day, until correcied

Errors of less than forty ($40,00) doltars for full-time emptoyees or
twenty ($2000) dollars for part-time employees and overages will
be comected in the following weekly paycheck

Any grievance settlement not paid within ten (10} working days of
the settlement shall entitle the gnievani(s) to a penalty payment as
outlined above. The ten (10} working day period shall begin to run
when the Labor Department representative agrees to the setilement,
or is notified by the Union or management team of the setilement,
The Employer shall pay a maximum of one penalty payment for a
mulis-grievant grievance, which shall be subject to the additional
penalties set lorth above for untimely payment, until corrected

When an employee notifies the Employer in writing of any ongoing

overpayment, the employee’s increasing liability will cease five (5)
working days afler the date of the written notification. The notifi-
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cation shall be provided 10 the employee’s immediate supeevisor ot
manager

All employees must receive their vacation pay in a separate check
before taking vacation.  Vacation checks for an employee, who is
taking a properly scheduled vacation in accordance with the appli-
cable Supplement, Rider or Addendum, will be at the operating cen-
ter on Monday of the week prior to the employee’s vacation
weeh(s). This is to ensure that the employee receives hisfher pay
prior 1o taking hisiher vacation  The employee will be shown
lus/her check upon request, but will not receive the check until the
regutar scheduled pay day.

All green checks will be taxed al the employee’s regular withhold-
ing lax ratc

Paycheck stubs will show the year-to-date vacation, sick and per-
sanal leave balances

ARTICLE 18, SAFETY AND HEALTH
EQUIPMENT, ACCIDENTS AND REPORTS

Preamble

The Employer and the Union agree that the safety of the employees
and the general public is of utmost importance

The Employer and the Union have developed the following
Sections and Subsections of this Agreement to respond to that
muiual concern for safely. The contract language responds 1o a vari-
ety of arcas related to safety, health, ergenomics, climatic condi-
tions s well as federal, state and local laws dedicated to providing
a safe and healthy workplace

To address safety and health issues, the Employer and the Union
have developed the following

A, ANational UPS/IBT Safety and Health Committee;

B A National UPS/ABT Safety and Health Grievance Commuttee to
-48 -
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ARTICLE 18

respond to safety, health, ergonomic and climatic issues and con-
cerns, and

C. A Safety and Health Committee, chaired by the UPS Director of
Health and Safety and the 1BT Director of Safety and Health, will
be formed to address present and future safety and health issues and
solutions, and

D. Local arca joant lubor/manngement committees comprised of
bargaining unit members and management to address job related
safety and health concerns through the Comprehensive Health and
Safety Process (CHSP).

Notwithstanding the employec’s right to contact federal, state or
local ngencies, it is the recommendation of the commuitee that
issues and concerns, regarding this Agreement, should first be
brought before the National Safety and Health Committee

Union requests to access Company vehicles and/or facilitics for the
purpose of investigating safety and health issues shall proceed as
follows

Upon request of a Local Union, and with the approval of the
UPS/IBT National Safety and Health co-chairs, cepresentatives of
the Union, accompanicd by Company representatives, will be pro-
vided reasonable and nccessary access to the Company’s vehicles
and/or facilsties for the purpose of investigating salety and health
1ssues

Should the UPS/IBT National Safety and Health co-chairs not reach
agreement on an access request, the matter shall be referred to the
Employer’s Vice President of Labor Relations and the Co-Chair of
the Teamsters United Parcel Service Negouating Committee for res-
olution

Section 1. Employees’ Rights - Equipment, Vehicles
and Conditions

‘The Employer shall not require employees to take out on the streets
or highways any vehicle, or use any type of equipment, that is pot
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in a safe operating condition or equipped with the safety apphances
presenibed by law. First line trailers will be swept on a daily basis.
All package cars and tractors will be maintained an a clean and san-
itary condition including mirrors and windows

Under no circumstances will an employee be required or assigned
to engage in any activity involving dangerous conditions of work or
danger to a person or property ar in violation of a government reg-
ulation relating to safety of person or equipment, The term “danger-
ous conditions of work™ does not relate to the type of cargo which
is to be hauled or handled.

It shall not be a violation of this Agrccment, or cause for disci-
plinary action. where employces refuse to operate equipment or a
vehicle when such eperation constitutes a violation of any state or
federal rules, regulations, standards or orders applicable 16 com-
mercial mator vehicle safety or health, or because of the employec’s
reasonable apprehension of serious injury to himscif/herself or the
public due to the unsafe conditions as set out in any state or federal
rules, regulations, standards or orders applicable to commercial
motor vehicle safety or health to include Part 392.14 of the Federal
Motor Carrier Regulations.

Section 2. Out of Service Equipment and Vehicle
Reports

All equipment which is refused, or has been written up for repair,
because not mechanically sound or properly equipped, shall be
appropriately tagged, and placed out of service, so that it cannot be
used by other drivers, or employces until the Automo-
tive/Maintenance Department has adjusted the complaint

Employees shall immediately, or at the end of their shifts, report all
known defects of equipment on a suitable form furnished by the
Employer The Employer shall not ask or tequire any employce 10
utilize equipment that has been reported by any other employee as
being in an unsafe condition. Such cquipment will be red tagged, as
necessary, by automotive/maintenance personnel. The tag must not
be removed until the Automotive/Mamntenance Departiment has
determined that the vehicle/equipment is in a safe operating condi-
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tion or, where no Automotive/Maintenance Department exists, qual-
ificd management will make the deciding detcrmination
Management not qualificd to make such a determination, will con-
sult with qualifiecd automotive/maintenance personnel before
removing a red tag, The person making the decision will sign ofT the
car condition report or other form required by law Any aulomo-
tive/maintenance person consulted will be noted on this report,

When the occasion arises where an employec gives a wrilten repost
on forms in use by the Employer of a vehicle/equipment being in
unsafe working or operating condition and recesves no considera-
tion from the Employer, the employee shall take the matter up with
an officer of the Union, who will take the matter up with the
Employer. But in no event shall an employce be required 1o operate
a vehicle/equipment that is unsafe or in violation of any federal,
state or local, rules, regulations, standards or orders applicable 1o
cquipment or commercial motor vehicles

Capies of the car-condition reports or Driver Vehicle Inspection
Reports (DVIR) will be available in centers for review by drivers
Upon notification, drivers may make copies of said reports in facil-
ities that have copy equipment In facilitics with no copy equip-
ment, the employee will be provided a copy as soon as practical,
when requested. 1n no case will the copy of the DVIR remain valid
after the DOT retention requarement (minety (90) days) or the orig-
inal DVIR expires. The current DVIR will be maintained in cach
vehicle between completion of Preveniative Mnintenance
Inspections (PMI). Other copies will be made available for review
by drivers as required by the Federal Motor Carricr Safety Act
(FMCS), 49 CFR 396, as applicable 10 the Employer,

Section 3. Accidents and Reporils

Any employee involved in any accident shall immediately notify
the Employer

When required by the Employer, the employee, before the end of
the employee’s shift, shall completc a report of the accident includ-
ing all available names and addresses of” witnesses to the accident
The reference number will be given to the employee, and when
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requested, a copy of the accident report will be fumished to the
employee within two (2) working days of such request. A copy of
the accident report will alse be furnished to the Local Union if
requested by a Local Union official. In cases of equipment acci-
dents where a Driver's Report of Accident form is compleied, the
cmployee will be given a copy of the form the same day, when
requesied. In facilities with no copy equipment the employee will
be provided a copy as soon as practicable,

In the cvent of a vehicle acaident, the Employer shall have tweniy
(20) days to complete ns investigation, if warranted, and ten (10)
days to take disciplinary action, if any, unless otherwise mutually
agreed. Except for serious accidents, where the dover may be pre-
sumed to be at fault, a driver will not be removed from the payroll
during an investigation of the accident.

A sertous accident is defined as one i which
1. There is a fatality, or,

2. Acitatien is issued and there is bodily injury 1o a person who, as
a result of the injury, receives immediate medical treatment mvay
from the scenc of the accident, or;

3. A citation is issued and one or more motor vehicles incur dis-
abling damage as a result of the accident requiring a vehicle o be
transported away from the scenc by a tow truck or other vehicle, or

4. Any vehicular contact with an aircrafl which results in damage
that grounds such aircrafl, or;

5 There is an accident involving a motor vehicle on Company
property, cuiside of any building, that results in a fatality or boduly
injury to a person, who as o result of the injury receives medical
teecatment away from the scene of the accident.

The driver will be entitled to non-driving work duting this period
at hisher normal rate of pay

The Employer and the Union mutually agree that the employee's
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rights to Union representation will be protected pursuant 1o Article
4 of the National Master UPS Agreement

Section 4. Seats

The Employer will provide high-back air-ride scats in all new trac-
tors and when replacing the driver seat in present tractor equipment
Such seats shall be maintained in a proper and reasonable condition

When replacing the seat cushion in package cars where the seal 1s
attached 10 a post, the Employer will use the new soft nide cushion
agreed to. When replacing the seat back. the Employer agrees to
provide the new seat back with the adjustable lumbar support fea-
ture. Scat backs will be replaced as needed subject to availability
from the manufactueer. In all new P-32 through P-120 vehicles, the
Employer agrees to provide multi-adjust seats

Section 5. Sun Visors

Employer approved replacement sun visors will be provided upon
request on all equipment,

Section 6. Building Heat

Centers will be heated, where practical

On a facility-by-facility basis, the Employer will evaluate whether
additional ventilation or heal is nceded for purposes of safety and
health. This will include clerical work areas outside of office struc-
fures in the UPS facilities. Should clerical employees have con-
cerns with respect to these 1wo (2) issues, they shall be addressed by
the appropriate local CHSP Commitice. Should the lacal CHSP
Committee not satisfactorily address the issue, a grievance may be
fited and would be sent directly to the National Safety and Health
Grievance Commaltee

Section 6.1 Indoor Air Pollution

1. Motor vehicles shall be physically connected to a local exhaust
ventilation system when the operations n the shop require that the
vehicle engine be idled or otherwise operated. Shop areas shall be
designated as separate walled-in areas.
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2. The Employer will instruct drivers of motor vehicles not to
allow vehicles te unreasonably idle while indoors

Section 7. Trailer Configuration

The Employer will make cvery effort to have the heaviest loaded
wrailer as the lead trailer [T the percent of load in one (1) trailer
exceeds the other by twenty-five percent (25%) of morc, such trail-
cr shall be the lead trailer, except when state or federal regulations
require otherwise. However, if the driver fecls the percentage
exceeds twenty-five percent (25%) in the tear trailer or the unit does
not handle properly, he/she may contact management and will be
authorized to switch the unit and be paid lor such time.

Section 8. Radios

Radios will be allowed in package cars. Such radios shall not inhib-
it the driver’s view, nor shall they be unsecured

The use of Citizen Band (C B.) Radios, not 1o exceed five (5) waus,
shall be permitted in all feeder road equipment as follows

2. Operators of C.B. Radios must conform to FCC rules and reg-
ulations and be properly licensed and license be on record with the
Employer

b. Head sets and earphones shall not be allowed.

¢ The Cmployer will not be responsible in any way for any dam-
age or loss of C.B. Radio cquipment

d. All power hookups and antenna brackets shall be provided and
installed by the Employer.

¢. Antennas shall be so installed that they do not interfere with the
operation of the wash rack or restnict the vision of the driver.

Section 8.1 Distracted Drivers

The Employer and Union recognize that there are various federal,
statc and local statutes, regulations and ordinances on the use of
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handheld devices while a commetcial motor vehicle 15 in motion
In the interest of the safety of our drivers and the general public,
drivers must comply with the applicable restrictions. The Employer
will use its best efforts to educate drivers on the restrictions appli-
cable in each geographic area.

Section 8.2 Non-Driving Employees

The usc of handheld devices by non-driving employecs will be with
the approval of the Employer

Section 9. Tires

Only first-line tires will be used on the steering axle of feeder road
equipment, including PBO’s used as feeders. In case of breakdown a
temperary replacement other than a first-line tire may be used to
return to the home tceminal, The Company agrees to not mix radi-
als and bias ply tircs on the same unit

Section 10. Shocks

Where the manufaciurer recommends and provides shock absorbers
as standard equipment, properly maintained shocks on such equip-
ment shall be considered as a necessary and integral part of that
assembly

Section 11, Mirrors

All vebicles shalt be equipped with regular mirrors and a convex
mirtor.

New feeder road equipment shalt be cquipped wath heated
mirrors. Any feeder road equipment not presently equipped shall
be equipped with heated minors when the mirrors require replace-
ment

The Employer shall continue to install and mawntain the agreed to
camera monttor backing system devices in all package cars for the
furtherance of safety while backing If technological advances
waould alfow a more efiective system or enhancements in the current
system, the Employer shall meet with the Union 10 discuss and
review any potential changes
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Upon request, cab-over tractors with a lower window on the night
side door will be equipped with a convex mirror on the door

Section 12. Dollies

All new dollies placed into service shall be counter balanced (max
70 Ib. lift weight} with handles on the tongue. All dollies in the sys-
tem will be counter balanced for 70 Ib. liR weight and have handles
on the longue,

Section 13. Exhaust Systems

All new diesel tractors added to the flcet afier Janvary 1, 1994, shall
be equipped with a vertical exhaust stack. Recognizing the
advances made in the reduction of diesel emissions, the chairmen of
the National UPSABT Safcty and Health Comimittee shall meet to
discuss a pilot program involving aliernative traclor exhaust sys-
tems. Package car exhaust systems, when replaced, shall exit to the
side of the vehicle.

Section 14. Package Cars

All new package cars, P-32 and larger, added 1o the flect shall be
equipped with package compartment venting. Upon ratification of
this Agreement, the Climatic Conditions Committee shall meet 1o
cvaluate and, if needed, recomemend appropriate method(s) for vent-
ing the package compartments. The instaltation of cab compartment
fans will be determined by individual districts

Alil requests for door handle shields coverings will be complied
with in a timely manner

When requested, package cars larger than a P-32 will have grab
handles located on the curb side of the package car and mounied on
the inside, and will be equipped with mounting brackets ta secure
hand carts. The Employer will make every cffort to require all new
package car designs (o have lower cab entry steps

Gear shilt exiensions shall be addressed on a case-by-case basis

All new package cars placed into service shall be equipped with
power steering
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The Employer will replace package cars at a rate no less than the
percemt replaced over the duration of the prior contract that expired
July 31, 2008, The Union will be notified if the Employer cannot
mecl this schedule because of volume downturns

A package car will be equipped with o hand cart at the driver’s
request

Section 14.1 Driver Safety and Security

The bulk head door release in package cars must be accessible from
the tnside as well as the outside in order 1o enable exit from the
package compartment

Section 15. Heaters and Defrosters

The Employer shall install and maintain heaters and defrosters on
all trucks and all safety equipment required by law Complaints
rcgarding heaters or defrosters not being in proper working order
shall be addressed pursuant to the red-tagging procedures under
Article 18, Section 2

Section 16. Noise Abatement

All new package cars and feeders, will be ordered 10 comply with
Federal Motor Carrier Safety Regulations (FMCSR), regarding in
cab noise levels

Section 17. Vehicle Integrity

The Employcr agrees 1o maintain all door and engine compariment
seals in order 1o eliminate, as much as possible, fumes, dust and
moisture in the package car

Section 18. Vehicle and Personal Safety Equipment

All automotive vehicles shall be equipped with a manufacturer cer-
tified seat belt restraint system Jump seats shall be equipped with a
safety belt. Three-point shoulder harness safety belts shall be pro-
vided on the driver’s side of all new vehicles, and on the jump seat
for all new P-32 through P-120 vehicles and all new 24-foot vans
It shall be required that the driver’s seat belt and the jump seat safe-
ty belt be wom at all times when the vehicle is moving.
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Feeder tractor door locks, where provided as onginal equipment,
shall be maintained in working order

Golf cart usage will cemply with applicable federal, state and local
regulations

Section 19. Qualification on Equipment

IT the Employer or a government agency requests a regular ecmploy-
ee to gualily on cquipment requinng a classified or special license,
or in the event an employee is required to qualify {recognizing sen-
iority) on such equipment in order to ohtain a better job opportuni-
ty with lis/her Employer, the Employer shall allow such regular
employee the use of the equipment so required in order to take the
examination

Section 19.1. Clerical Areas

Any issucs that may arise with regard to anti-fatigue mats for cleri-
cal areas shall be referred 10 the appropriate local CHSP Commitice
for investigation. Should the local CHSP Committee not satisfacto-
rily address the issue, a gnievance may be filed and would be semt
directly to the National Safety and Health Grievance Commttee

Section 20. National UPSABT Safety and Health
Committee

Section 20.1 National UPSABT Safety and Health
Committee - Safety, Health and Equipment Issues

The Employer and the Union shall maintain a Nationa) UPS/IBT
Safety and Health Commitice. The Commitice shall be governed by
the terms of this Agreement and by an agreed te set of rules of pro-
cedure

It is the respensibility of the Commiittec to provide guidance and
recommendations on all factual 1ssues, involving safety and health
(including crgonomic issues) and equipment, affecting employees
covered by the National Master United Parcel Service Agreement
The Commiltee 1s also charged with the responsibility to review and
appsove the development and implementation of the CHSP. At the
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discretion ol the chairmen, it may also consider any subject pertain-
ing to the safety and health of the employces covered by this
Agreement whick it deems significant. Such Commuttee shall con-
vene on a tegular basis, with an ngenda to be agreed to by the
respective chairmen

As agreed by the chairmen, the Committee may cstablish such sub-
committess as it deems necessary to address matters afTecting safe-
ty and health,

Section 20.2 - National UPSABT Safety and Health
Grievance Committee

The Commitice shall also serve as the National UPS/IBT Safety
and Health Grievance Commitice. All interpretations and
gnevances, of a factual nature, arising under but not limited to
Articles 18 and 35 of the National Master UPS Agreement shall be
heard by the Commiltee, pursuant to Article 8, of the National
Master UPS Agreement, and the rules of the National Grievance
Commitlee.

Decisions of this Committee shall be finat and binding on all par-
ties, Cases that are deadlocked by the Commitiee, unless called to
the National Gricvance Committee by mutual agreement of the
National Chairpersons, may proceed (o arbitration

The Committee shall meet in conjunction with the National
Grievance Panel to resolve all cases on its agenda

Section 20.3 Climatic Conditions Committee

The National UPS/IBT Safety and Health Commuitee is also respon-
sible for the Cltmatic Conditions Commitiee, formulated to review
severe climatic conditions that may seniously affect employees in
different geographic arcas

The Commuttee shall have the authority to resolve factual issues
before it and its decision will be final and binding, Cases that are
deadlocked by the committee shall be referred to the National
Grievance Commiltee
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Section 20.4 Safety and Health Committees

There shall be Safety and Health Commitiees to cover all full-time
and part-time employecs. There shall be one (1) commitice per
Center unless the number of employees and/or job classifications
within a center dictale the establishment of more than one (1) com-
mittee The respective commitices wilk be comprised of a mutually
agreed to number of bargaining unit representatives and wp 10 an
equal number of management represcntatives

Recognizing the importance of the role of the Safely and Health
Committees in resolving the issues of safety, the Employer and the
Union reaffirm their commitment to the active involvement of the
Committees in such processes, in accordance with the terms of this
Article

The Local Union shall approve the batgaining unit members who
serve on these Commitices. The Umion co-chair of the commit-
tee(s) shall be selected by the bargaining umit members of the com-
mittee. In the event that o Local Union desires to cease participa-
tion in the safety commitiees, prior approval must be authonzed by
the Union Co-Chair of the Tcamsters United Parcel Service
National Negotialing Committec who shall also inform the
Employer’s President of Labor Relations of the request

Bargaining unit members may not perform Safety Committee
observations of [ellow bargaining unit members that can be inter-
preted as being a management role. Safety Commitice observations
shall only be performed to further the purposes of that Committee
s defined in this section and to promote a safer work environment
Activities will be reviewed with the Local Unsen.  Under no cir-
cumstances can the results of a Safety Committec observation be
used in any level of discipline, nor refercnce any individual bar-
gaining unit member

Each committee shall meet at least once each month at a mutually
agrecable time and place. The Employer shall provide committee
members with adequate time to perform commitiee functions, as
described in paragraphs | through 7 below
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Each committee shall perform functions including, but not limited to

1. Creating sub-committees, on an as nceded basis, to investigate spe-
cific issues of safety and health concem These committees shall
report to the full committee

2. Devcloping and maintaming minutes for all meetings, with copies
to all commtee members and posted on designated safety bulletin
boards

3. Conducting periodic inspections of the facility to ensure that there
is a safe, healthlu! and sanitary working environment in each center

4. Accompanying governmeatal, union, and/or Company health and
safety professionals on facility inspection tours. The Employer may
limit the number of bargaining unit members of the comminee accom-
panying such an inspection tour.

5. Receiving information pertaining to lost workday injury/
accident causes and review results of the investigation of such
tnjuries/accidents

6, Receiving copies of the center’s OSHA [liness and Injury logs
and the facility’s man-hours

7. Receiving the Company sponsored traming to enable commitiee
members 1o effectively perform their respective functions as safety
and health committee members.

Any information provided to a CHSP commatiee will net be shared
outside the committee without the Employer’s consent.

I£ the commitiee is unable to resolve a safety and health concem and
all steps of the Comprehiensive Health and Safety Process (CHSP)
have been exhausted, the issue will be subject to the grievance proce-
dure

Section 21. Hazardous Materials Handling Program

The Employer and the Union in compliance with the Occupational
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Safety and Heslth Admimsiration (OSHA) have developed o com-
prehensive program to deal with hazardous material spills, the UPS
Damaged Package Response procedure As a result of the
Agrcement, the Employer developed a training program for individ-
uals who are responsible for responding to spills of hazardous male-
nals

The Employer agrees to:

1. Provide twelve (12) hours of training, and the proper equipmemt,
1o those employees volved in the clean-up of hazardous material
spills. All designated responders, when positions become open, will
be selected in seniority order The Employer will allow first respons
ders to resign their pasition with writien notice given at least sixty
(60) days prior 10 their annual certification. The resignation will
become effective upon completion of training of a replacement. The
Employer may disqualify such employees from holding the position
of designated responder for a peniod of one (1) year.

2. Provide one (1) hour of awareness training 1o every employee
who handles packages potentially cantaining hazardous materials

3. Cenduct traning for new employees during otientations and for
current employees during normal working hours, with all employ-
ees compensated at the appropriaie rate of pay

4. Provide the necessary medical examination for designated first
responders at no cost to the employce

5. Provide annual refresher training to all employees

6. Comply with all applicable state and federal OSHA regulations
regarding hazardous materials.

7. Identify, process and store all hazardous type waste, resulting
from spilled or leaking packages, in aceordance with all applicable
federal, state and local laws. Processing of hazardous matenal spills
will be initiated and completed as soon as practicable, but n all
evenis prior to the hazmat responder being assigned to other non-
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hazmal dutics or completing his/her shift. The Employcer designat-
cd processing arca will be properly ventilated

8. Conduct emergency evacuation dnlis on an annual basis

9. The Employer will hald meetings, with the designated respon-
ders, on a scheduled basis, and when necessary will hold special
meetings, to discuss and resolve problems or concerns related to
hazardous material handling. clean-up and storage of hazardous
matenals. The Employer agrees 1o resolve any problems or con-
cerns as expedhtiously as possible.

The National UPS/IBT Safety and Health Commitiee is also respon-
sible for an Occupational Safety and Health Subcommitiee to pro-
vide training recommendations for handling hazardous matenals,
toxic and other harmful substances for appropriale bargaining unit
cemployees.

This Committee shall function as pant of the National UPS/IBT
Safety and Health Commuttee and shabl review UPS hazardous
materials training programs and make recommendations for
improvements in

I. Training course content, material and frequency
2. Equipment needed
3. Other refated issues deemed appropnate by the Commuttee

Failure of the subcommittee or the National UPS/IBT Safety and
Health Commitice to reach an agreement will result in the unre-
solved issuc being processed under the National Grievance pro-
cedure rules

Section 22. Incompatible Package Handling

The Employer agrees that all irregular or incompatible packages
such as bars, buckets, exposed metal parts, tire rims, etc, shall be
given special handling in accordance with UPS handling methads
and local conditions
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Section 23. Union Liability

Nothing in the Agrecment or its Supplements relating to health,
safety or training rules or regulations shall create or be construed 10
create any liability or responsibility on behadf of the Unien for any
injury or accident to any employec or any person or does the Union
assume any such liability or responsibulity

‘The Employer will not commence legal action against the Union, on
a subrogation theory, contribution theory, or otherwise, as a result of
the Union’s negotiation of safety standards contained in this
Agrecment or failure to properly investigate or follow-up Employer
compliance with those safety standards

ARTICLE 19. POSTING

The Employer agrees to supply and provide smtable space for the
Union bulletin board in cach center, hub, or place of work. Postings
by the Union on such board are to be confined to official business
of the Union and on the Union’s official Ictterhead or TITANS. En
cach package center there shall be a covered bulletin board. Union
Stewards shall have a key for the Union bulletin boards, The
Employer shall not remove, tamper with or alter any notice posted
by the Union unless such notice ts harmful to the Employer. Any
such notice removed by the Employer shall be re-posted if the
Union’s position is sustained through the grievance procedure

ARTICLE 20. EXAMINATION AND
IDENTIFICATION FEES

Section 1. Required Examination

Physical, mental or other examinations required by a government
body or the Employer shall be promptly comphed with by all
employees; provided, however, the Employer shall not pay for any
time spent in the case of applicants for jobs, but shall be responsi-
ble 1o other employees only for time spent at the place of examina-
lion or examinations where the time spent by the employee exceeds
two (2) hours, and in that casc only for those hours in excess of said
two (2). Examinations are to be taken at the employee’s home area
and are not 10 exceed one (1) in any one (1) year, unless the employ-
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ARTICLE 20
ce has suffered serious injury or iliness within the year Employees
will not be required 1o take examinations during their working
hours, unless paid by the Employer for all time spent. Employces
shall be given reasonable notice of dates of examinations

For those drivers subject to DOT regulations who possess a valid
medical certficate from a designated DOT provider, the Employer
shall pay for any additional physical, mental, or other examinations
required by the Employer to confirm the validity of the medical cer-
tificale

Section 2. Return to Work Examination

It as understood by the Employer and the Union that once an
employee notifies the Employer that he/she has been released to
return 1o work by the employee’s doctor, the Company doctor must
examine the employee within three (3) working days from the time
the employee brings the return-to-work slip to the Employer

Section 3. Third Doctor Procedure

The Employer reserves the right to select its own medical examin-
er or doctor and the Umon may, if it believes an injustice has been
done an employee, have said employee re-examined at the cmploy-
ce’s expense [T the two (2) doclors disagree, the Employer and the
Umon shall mutually agree upon a third (3"‘) doctor within ten (10)
working days, whose decision shall be final and binding on the
Employer, the Union and the employee. Neither the Employer nor
the Union will attempt to circumvent the decision of the third (3“’)
doctor and the expense of the third doctor shall be cqually divided
between the Employer and the Union

[f the third (3"") doctor agrees that the employee should be returned
lo work. the employee shall be reimbursed at his/her daily guaran-
tee, Jess any other monics received back to the doic of the examina-
tion by the Company docior. 1t shall exclude any time the employ-
ee was not available for examination or work.

Section 4. Disqualified Driver - Alternative Work

Except as provided for in Article 16, a driver who is judged med-
ically unqualified to drive, but is considered physically it and qual-
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ARTICLE 20

ified to perform other inside jobs, will be afforded the opporiunity
to displace the least scnior full-time or part-time inside employee at
such work until he/she can return to his/her driving job unless oth-
erwise provided for in the Supplements, Riders or Addenda. While
performing the inside work, the driver will be paid the highest pan-
time rate as an employee with equivalent seniority or current aren
practice. If no full-time inside position is avalable, the Employer
will meet with the Locak Union 1o develop a full-time position, if
possible out of available work

In addition to thosc already covered by this section, disqualified
drivers who are actively pursuing a waiver or exemption with
the DOT may work inside pursuant to this section if there is
reasonable expectation that his or her waiver/exemption will be
granted.

Section 5. ldentification

Should the Employer find it necessary 1o require employees (o carry
or record full personal identification, such requirements shal) be
camplied with by the employees. The cost of such peesonal identi-
fication shall be borne by the Employer

All management personnel shall wear a nametag identifying them
as supervision while on duty

ARTICLE 21. UNION ACTIVITY

Any employee member of the Union acting in any officaal capacity
whatsoever shall not be discriminated against for acts as such offi-
cer of the Union so keng as such acts do not interferc with the con-
duct of the Employer’s business, nor shall there be any dis-
crimination against any employce because of union membership or
activities Any employee shall have the night to wear a Union pin
where there is a practice affording such a right

ARTICLE 22. PART-TIME EMPLOYEES

Section 1.

Mo part-time employee shall drive except
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ARTICLE 22

(a) when no full-time employee or combination full-time employ-
ce is on the premises,

(b) to avoid delay in the work; or,

{c) as provaded for in Article 40 Air Operation
Section 2.

The number of permanent full-time inside jobs in cach Local Union
area as of April 30, 1979, shall be guaraniced from replacement by
part-time employees. In addition, the number of permanent full-
time inside jobs created afier April 30, 1979, under the provisions
of Section 3 will also be guarantced from replacement by part-time
employees. The exception to the above will be in cases of bona fide
agreements prior 1o the ratification of this Agreement

Section 3.

The partics agree that providing part-time employees the oppor-
wnity to become full-time employees is a prionty of this
Agreement Accordingly, the Employer commits that during the life
of this Agreement, it will offer pani-time employees the opporiuni-
ty to fill at Jeast twenty thousand (20,000) permanent Full-time job
openings throughout its operatiens covered by this Agreement

This commitment shall include the abligation 1o create a1 least
twenty-three hundred and fifty (2350} new full-time jobs from
existing pari-time jobs during the first theee (3) years of this
Agreement throughout its operations covered by this Agreement,
five hundred {500) in each of the first two contract years and thir-
teen hundred fifty (1350) in the third year of this Agreement. In
creating these jobs, the Company shalt be allowed up 10 one and one
half (1.5) hour gap between jobs in a workday notwithstanding any
provision in any Supplement, Rider or Addendum that is mote lim-
iing. Any disagreements will be referred o the Chairs of the
National Negotiating Committee for resolution

The number of full-time jobs created under Article 22, Section 3 of
the 1997-2002 and the 2002-2008 Agreements shall not be reduced
Within sixty (60) days of the ratification of this Agreement the
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ARTICLE 22

Employer shall provide the International Teamsters Union a repont
detailing and identifying the full-time jobs which will need to be
maintained pursuant to this paragraph

Section 4.

Part-time employees shall be given the opportunity to fill full-time
Jobs before hiring from the outside on a six for-one basis (six (6)
part-ume to every one (1) outside hire).

The following will be incorporated into the job selection procedures
in the applicable Supplement, Rider or Addendum

The Employer will filt all vacancies and permanent new jobs for
part-time employees from the part-time selection list in all months
except November and December

Pan-time employees with six (6) months or more seniorily shall
have the right to place their name on the list of employees waiting
to be moved to a preferred job within their building. Such preferred
Jjobs shall include, but not be limited to: Preload, Sorter, Clerical,
legular Tramn, Destgnated Responder, Carwasher, Loader and
Unloader. Employees do not have the right 1o select any specific
umit, load or workstation unless a prior past practice has been estab-
lished

Part-time employces with less than six (6) months seniority shall
have the right 1o bid a preferred job prior to the Employer hiring
from ofl-the-street,

A maximum of twenty-five percent (25%) of the employees on a
stufi shall be allowed to change shifis in any onc (1) calendar year
The employee obtamning the new position shall remain on that shift
for at least six (6) months

Sections 5. Wages

(a) Part-time Employces

All pani-time employees who have attained seniority as of August |,
2013 will receive the following general wage increases for cach
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ARTICLE 22

contract year [n the first three (3) years of the contract, the increase
will be effective on August 15!, 1a 2016 and 2017 the increase shall
be paid in two {2) cqual installments  The first halfl of the increase
shall become effective on August 1 of the specificd year. The sec-
ond halfof the increase shall become effective on February 1 of the
following calendar year The total wage increase for each year will
be as follows

2013 seventy cents (%0.70)
2014 seventy cenls ($0.70)
2015 seventy cents {30.70)
2016 cighty cents (30 80)
2017 ote dollar ($1.00)

Part-time employees still in progression on August |, 2013 shali
receive the above contractual increases and will be paid no less than
what they are entited to in accordance with the wage schedules in
Anticle 22, Section 5 (b) below The progression set forth in (b)
below shalt be applicd effective August 1, 2013

{b) Newly hired pan-time employees

All part-time employees, whe are hired or reach seniority after
August 1, 2013 will be paid according to the following wage sched-
ules

Hourly Rate

Preloader All

Sorter Others
Stan $11.00 £1000
Seniority plus one (1) year $11.50 £10.50
Seniority plus two (2) years §12.00 $11.00
Seniority plus three (3) ycars $13.00 $12.00
Seniority plus four (4) years $13.50 £12.50

Employees waorking high volume direct or low volume direct shall
receive the preloader/sorter rates

(c) The wage rates and increases provided in (u) and (b) shall be a
minimum.
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ARTICLE 22

td) All part-time employees governed by this Article shall be pro-
vided a minimum daily three and one-half (3-1/2) hour guarantee

Section 6. Part-Time Employee Transfer

Part-time employecs who wish 1o transfer 10 another location for
cducational purposes may submit a writlen request to the Employer
Il approved, the transfer shali be allowed subject to the lollowing
conditions

A. A part-ime opening exists at the desired location

B. Employces must have attamned seniority and been employed by
the Employer for at least one (1) year

C. Job Classification Senionty shatl be end-tailed

D. Company seniority shall be retained for the purpose of number
of weeks of vacation, and number of holidays in accordance with
the applicable Supplement at the new location

E. Any expenses, including moving cxpenses associated with an
approved transfer, shall be the responsibihity of the employee.

Section 7, Benefit Entitiements

Part-time employees hired after August t, 2008 will receive holi-
days, personal days and option days provided by any applicable
Supplement, rider, or Addendum no carlier thon afler one (1) year
of active employment. This provision supersedes any provision on
the same subject in any Supplement, Rider. or Addendum to the
extent the provision makes holidays, personal days or option days
avatlable earlicr than afler one (1) year of service.

Section 8. Part-Time UPS Cartage Services, Inc.
{CSl} Employees

Part-time CSI employees shall continue to be paid in accordance
with the appropriate Addenda, To the extent n part-lime CSI
employee has completed (or subsequently completes) any progres-
sion set forth in the applicable Addendum, he/she shall thereafier be
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ARTICLE 22

entitled to the general wage increases set forth in Section 5(a)
above.

ARTICLE 23. SEPARATION OF EMPLOYMENT

Upon discharge, the Employer shall pay all money due 1o the
cmployee during the first (Is1) payroll department working day
Upon quitting, the Employer shall pay all money due to the employ-
ce on the payday in the week following such quitting.

ARTICLE 24, INSPECTION PRIVILEGES

Authorized agents of the Union shall have access to the Employer's
establishment during working hours for the purpose of adjusting
disputes, investigating working conditions, collection of dues, and
ascertaining that this Agreement is being adhered to, provided,
however, that there is no interruption of the Employer’s working
schedule.

The Employer agrees that in situations where a specific form of
identification may be required by law to access a location, it will
assist the Local Union in obtaining such identificalion so as to per-
form their duties consistent with this Article

ARTICLE 25. SEPARABILITY AND SAVINGS

If any article or section of this Agreement or Supplements, Riders
or Addenda, hereto, be held invalid by operation of law or by any
tribunal of competent jurisdiction, or if compliance with or enforce-
ment of any article or scetion should be restrained by such tribunat
pending a final determination as to its validity, the remainder of this
Agreement and Supplements, Riders or Addenda, hereto, or the
application of such article or section 1o persons or circumstances
ather than thase as to which it has been held invalid or as 1o which
compliance with or enforcement ol has been restrained, shall not be
affected thereby

In the event that any article or section is held invalid or enforcement
of or compliance with which has been restrained, as above set forth,
the parties affected thereby shall enter into immediate collective
bargaining negotiations after receipt of written notice of the desired
amendments by either the Employer or the Union for the purpose of
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ARTICLE 25

arriving at a mutually satisfactory replacement of such article or
scction during the period of invalidity or restraint. There shall be no
limitations of time for such written notice. IT the partics do not agree
on a mutually satisfactory replacement within sixty {60) days aficr
receipt of the stated writlen notice, cither party shall be permitted all
legal and cconomic recourse in support of its demands notwith-
standing any provisions of this Agreemeant 1o the contrary

ARTICLE 26. COMPETITION

The Union recognizes that the Employer is in direct competition
with the United States Postal Service and other firms cngaging in
the distrsbution of express letter, parcel express, parcel delvery, and
freight, both air and surface. In order o meet that competition and
thereby protect and, if possible, increase the number of bargaining
unit jobs, it is agreed 1hat any provisions in this Agrecement to the
contrary notwithstanding, the Employer:

(a) may use substitute means of transportation (such as airplane,
helicopter, ship or T.O.F.C.) in ils operations, provided, however,
that no feeder driver with more than three (3) years of seniority in
the feeder driver classification will be laid off or displaced from a
feeder classification as a result of a run being placed on the rail
However, the Employer shall not be required 10 remove loads from
the rait to provide work for employees whose ground loads were
climinated or temporarily discontinued. Any claimed abuse of this
Scction by any of the Local Unions shall be subject 1o immediate
review by the National Grievance Committee.

Merchandise that has been tendered by United Parced Service 1o the
railroad and moved by T.O F C. will not subsequently be moved by
the rairoad, on the ground, 1o its final destination. Any exception to
the above language will be in cases of an emergency or cases where
the railroad must ground the merchandise early to meet the compa-
ny's service commitment. In these cases, every effort will be made
1o use UPS employcees

In order 1o expand the work opportunities for members of the bar-

gaining unit, the Employer will consider removing additional loads
from the railroad or the other substitute means of transporiation

.



ARTICLE 26

specified in this Anicle. When the Employes removes loads on
other than a temporary basis, it shall notify the Union of the num-
ber of new runs 1o be created as a result of moving such loads on
the ground. The Employer and the Union shall agree on the most
cxpeditious method to obtain additional personnel and/or equip-
ment, if necessary, for the new runs to be operated by bargaining
unit members. If the cquipment or employees arc not available, the
Employcr may use subcontractors for o reasonable start-up period,
not to exceed thirty (30) days  The subcontracting can exceed thr-
ly (30) days with the Union’s agreement if there are problems
obtaining additional personnel or equipment. Agreement under this
paragraph will not be unrcasonably denicd by the Union, All feed-
er positions created as a result of returning loads to the ground shall
be counted toward the Employer’s obligation to create full-time
jobs under Article 22 3 of this Agreement

Bargaining unit employees will move scheduled TOFC. loads
from the rail yards to UPS locations excepl during peak season

During peak scason, the Employer will make every reasonable
effort, in accordance with the appropriatc Supplement, Rider or
Addendum, to use current UPS employees and hire a sufficient
number of employees to handle peak volume Afier doing so, the
Employer may use allernate means of transporting packages during
peak scason and will wtilize union carriers whenever possible. Plans
1o utilize oulside carricrs will be reviewed and agreed with the
Local Union, Such agreement will not be unreasonably withheld

UPS shall provide its plan to the affected Local Union by October
15 of each year, This shall not preclude UPS from making subse-
quent atterations to the plan which shall also be reviewed with the
Union

(b} may drop loaded or empty trailers at locations designated by it,
its customers or consignees for customer or consignee loading or
urloading. It is understood that customers and consignees will not
move trailers for loading and/or unloading other than on their prem-
ises. 1t is further understood that dropping and picking up these
trarlers shall be done by members of the bargaining unit
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ARTICLE 26

(¢) All loading and unloading of dropped shipments at UPS loca-
tions will be done by UPS bargaining unit employecs

Section 2.

A Joint UPS/IBT Competition Commitiee shall be created with an
cqual number of Employer and Union representatives.  The
Commiitee shall meet upon written request by cither party for the
purpose of discussing and evaluating proposals which, il adopted by
the Commitiee, could create additional bargaining unit jobs. enable
the Employer to more effectively compete with other companies,
implement new services and products, or change existing services
Nothing within this provision or Agrcement shall require the
Employer to offer or maintain any particular service or product

In addition, the Joint UPS/IBT Competition Committee shall have
the authorily to review line haul runs that may be proposed by UPS
Freight 1o create a two way run. UPS and the Union also agree to
review and approve proposed runs that may be inclusive of runs
currently being performed by vendors. In the cvent the partics do
not agree, the runs shall not be implemented

Section 3.

Natwithstanding any other provision of the Agreement or any
Supplement, Rider or Addendum, only the Local Union with juris-
diction in the geographic area in which a subcontracted feeder
movement originates or the Teamsters United Parcel Service
National Negotiating Committee in its own name shall have the
right to file or pursue a gricvance atleging that the movement is a
conlractual violation

Section 4 - Surepost

1) In order to retain existing commercial customers thal are solicit-
ed by a competitor ofTering services similar to those described here-
1, of lo atiract new commercial customers, the Company may offer
service contracts that include the delivery of packages by the USPS
Packages eligible for such delivery will normally be less than ten
(10) pounds in weight and less than three (3) cubic feet in size, in
accordance with paragraph (2) below. Further, UPS agrees that the
Surepost will not be presented as a general service offering This
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ARTICLE 26

service will only be offered for shipping from a business to a resi-
dential customer. The Company agrecs that it will not use Surepost
a8 a basis to dimanish the size of the bargaining unit

2) The Company will continue ta use and develop technology that
identifics two or more Surcpost packages 1o be delivered to the same
address and’or any combination of Surcpost package(s) and ground
package(s) to be delivered to the same address [n such circumstances,
all of the Surepest packnge(s) and ground package(s) will be delivered
by package drivers.  The Company will implement, when available,
technology that identifics multiple addresses in close proximity to
which any combination of Surepost and ground packages are to be
delivered. Within 120 days of the ¢ffective date of this Agreement, the
Company shall also develop technology that identifies oversized
{greater than three (3) cubic feet) or overweight packages. Once such
technology i1s operational, all Surepost packages exceeding ten (10)
pounds or with dimensions greater than three (3) cubic feet, will be
delivered by package drivers

3) The Joint UPSABT Competition committee will meet on a quar-
terly basis to review the progress of this service and discuss polen-
tiat technological enhancements that will allow Surepost velume 1o
be placed back in the UPS sysiem for final mile delivery. Any
tssucs or disputes related 1o the Surepost service that cannot be
resolved by the Competition Committee shall be referred directly to
the Chairs of the Union and the UPS National Negotiating
Committees for discussion and resolution

ARTICLE 27. EMERGENCY REOPENING

In the event of war, declaration of emergency, imposition of manda-
tory economic conirols, the adoption of a National Health Program
or any Congressional or Federal Agency action which has a signif-
icantly adverse effect on the financial strocture of the Employer,
during the life of this Agreement, cither party may' reopen the same
upon sixly {60) days” written notice and request renegotiation of the
provisions of this Agreement directly affected by such action. There
shall be no himitation of time for such writien notice. Upon the fail-
ure of the parties to agree in such negotiations, within sixty (60}
days thereafler, eather party shall be permitted all lawful econormic
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ARTICLE 27

recours¢ (o support its request for revisions |f governmental
approval of revisions should become necessary, all partics will
coaperale to the wimost to attain such approval, The parties agree
that the notice provided herein shall be accepted by all parties as
compliance with the notice requirements of applicable law. so as 10
permit cconomic action at the expiration thereof,

ARTICLE 28. SYMPATHETIC ACTION

In the event of a labor dispute between the Employer, party to this
Agreement, and any International Brotherhood of ‘Teamsters”
Union, partics to this or any other International Brotherhood of
Teamsters® Agreement, during the course of which dispute such
Union engages in lawful economic activitics which are not in viola-
tion of this or such other agreement, then any other affiliate of the
International Brotherhood of Teamsiers, having an agreement with
such Employer, shall kave the right only if sanctioned pursuant to
the procedures of the Intemational Constitution, and only afler
receiving such sanctions, to engage in lawful economic activity
agminst such Employer in support of the above fizsst mentioned
Union notwithstanding anything 10 the contrary in this Agreement
of the International Brotherhood of Teamsters’ Agreement between
such Employer and such other affiliate

ARTICLE 29.

Section 1. Jury Duty

When a seniotity employee is called for jury duty service, he/she
shall be excused from Wis/her regular duties on the days hefshe is
required to appear in court or comply with jury rules that prevent
himvher from reporting for work. For any regularly scheduled work-
day in which time of for such jury service is granted, the fill-time
cmployee shall be pad histher guaramee and the pani-time employ-
ec shall receive four (4) hours’ pay at his/her siraight-time hourly
rate, less any amount received as a jury duty fee if such fees are
defined as wages under applicable laws. The employee shall be
required, however, fo tun over to the Employer adequate proof of
his/her jury duty service and compensation, if any, in order to
receive the compensation nbove provided
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ARTICLE 28

Employees who are scheduled o work a day shift shall not be
required to report for work on any day heishe is required to teport
for jury duty unless released from jury duty not less than six (6)
hours prior to the cnd of his/er regulardy scheduled shift, in which
event hefshe will be allowed two (2) hours from the time hefshe is
released from jury duty to report and work the remainder of hisher
regularly scheduled shif.

Employees scheduled to work any shift other than the day shift shall
not be required 1o repont 1o work on any day hefshe is required to
report for jury duty unless he/she has been released from jury duty
not less than four (4) hours prior to the start time of histher regulas
shift and provided further he/she would complete such shifl not less
than ten (10) hours prior to the time he/she is required 1o report for
Jjury duty the next/following day Notwithstanding the above, no
cmploycee, working other than a day shift, will be required to report
10 work on a night if hie or she has served fury duty that day and that
service prevents him or her from reporting for work. An employ-
c¢’s schedule will be adjusicd by the Employer when possible 10
avoid a situation in which the employee otherwise misses more than
ene day of work for any day of jury duty

In the event an employce returns to work afier being released from
jury duty and works beyond hister regulasly scheduled work day
such hours worked shall be compensated for at the applicable over-
time rate of pay.

An employee who is required 10 report for jury duty during a weck
of previously scheduled vacation may select another avatlable week
of vacation.

Time spent on jury duty service will be considered time worked for
purposes of Employer contributions to health & welfare and pen-
sion plans, vacation eligibility and payment, holidays and seniority,
in accordance with the applicable provisions of the Supplemental
Agreements, Riders and Addenda.

The language contained in this Article will supersede any provision
in any Supplement, Rider or Addendum.
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ARTICLE 29
Section 2. Funeral Leave

In the event of a death of a member of the employee's family, a sen-
jority employee shall be allowed a reasonable time off' 1o atiend the
funeral or other bereavement rite

Members of the employee's family means spouse, child. or step-
child, grandchild, father, mother, brother, sister, grandparents,
mother-in-law and father-in-law and sicp-parents

A regular full-ime employee shall be guaranteed two (2) days off o
be taken between the day of death and 1wo (2) working days
following the funeral provided the employee attends the funeral
or other bereavement rite. In cases involving the funetal of a relo-
tive listed in paragraph 2 above, an employee who attends the
funcral or bereavement rite 15 guaranteed o minimum of two 2)
days off

An employee shall be allowed one (1) day ofT 1o attend the funieral
or other bereavement rite of a sister-in-law or a brother-in-law
Reimbursement for this day shall be the same as provided below

Time off shall not extend beyond the day of the funeral unless an
additional day is required for travel, except as provided above. In no
cvent will total compensated time off exceed four (4) scheduled
work days. The employee will be reimbursed at cight (8) times the
employee s straight-time hourly rate for each day lost from work
for those employees whose regular scheduled workweek is five (&3]
days, and ten (10) umes the straight-time howrly rate for those
employees whose regular scheduled workweek is four {4) days
Pant-time employees will receive the same benefits as above, paid
at four (4) limes the employee's hourly rate. Better conditions con-
tzincd in Supplements, Riders or Addenda will be maintained by
peesent employees. All employees hired after fuly 2, 1982 will be
covered by the above language.

Section 3. Tax Deferred Savings Plan 401{k)

The Employer and the Union agree to continue the Teamster UPS
Natianal 401(k) Tax Deferred Savings Plan The Employer shall
pay the record-keeping expense for the Plan.
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ARTICLE 29

It is further agreed, by the Union and the Employer, that the
Employer shall withhold from an employee’s earnings, amoumts
mutually agreed between the Employer and the employee, and
deposit such monies into a 401¢(k) account in the employee’s name
in compliance with the Iniernal Revenue Code and ER 1S A,

This Plan will be jointly administered by the Union and the
Employer

ARTICLE 30. JURISDICTIONAL DISPUTES

In the cvent that any dispute should arise between any Loca) Unions
party 1o this Agreement or between any Local Union party to this
Agreement and any other Union, relating to jurisdiction over
employees or operations covered by this Agreement, the Employer
agrees 10 accept and comply with the decision or sctitement of the
Unions or Union tribunals which have the authonty to deicrmine
such disputc. The parties do not intend by this paragraph to take
away the Employer’s night 10 designate the home domicile of his
cmployees, provided, however, that any cmployees adverscly
affected shall have recourse to the grievance procedure. The
Employer further agrees that prior to the change of the domicile of
any of its employees, it shall so notify the Unions dirceily involved.

ARTICLE 31. GARNISHMENTS

In the event ofnotice to the Employer that a court order has been issued
requiring the Employer 1o withhold a percentage of an employee's
wages (o satisfy o gamishment, the Employer may take disciplinary
action if the employce fails to satisfy such gamishment or wage assign-
ment within a seventy-two (72) hour period afler nolice to the employ-
ce that the Employer is considering disciplinary action. However, the
Employer may not discharge any employee by reason of the fact that
his/er camings have been subjecied to gamishment or wage assign-
ment for any one (1) indebtedness An employee may be suspended by
reason of the fact that hisher earings have been subjected 10 gamish-
ment or wage assignment for any one (1) indebtedness, but any such
suspension must be for a fixed, stated period of time

IT the Employer is notified of three (3) garmishments or wage
assignments for more than one (1) debt, immespective of whether sat-
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ARTICLE 31

isficd by the employee within a seventy-two (72) hour period, the
employee may be subjected to discipline. However, the employee
may not be discharged upon notice of a third (3rd} gamishment,
under this provision, unless and until the Employer has actually
begun withholding the employec’s wages on a second (2nd) debt. IT
the Employer has an established practice of discipline or discharge
with a fewer number of garnishments or wage assignments, or
smpending garnishments or wage assignments, and if the cmployee
fails to adjust the matter within the seventy-two (72) hour period,
such past practice shall be applicable, provided it does not resull in
the dascharge of an employee prior to the actual withholding of the
employec’s wages for a second (2nd) debt.

A garnishment for child support or alimony shall not be considered
a debt for purposes of discipline.

The Employer shall comply with federal, state and tocal law in
enforcing the provisions of this Article. Discipline or discharge pur-
suant to this Anticle shall be reasonable and nondiscriminatory

ARTICLE 32. SUBCONTRACTING

For the purpose of preserving work and job opportunitics for the
employees covered by this Agreement, the Employer agrees that no
work or services of the kind, nature or type, and including new
operations or buildings, covered by, presently performed, or here-
afler assigned to the collective bargaining unit will be subcontract-
ed, wansferred, leased, assigned or conveyed in whole or in part to
any other plant, persen or non-unit employees, unless otherwise
provided in this Agreement. The Employer may not subceatract
work in any classification for the purpose of avoiding overtime The
Employer may not subcontract work in any classification if any
employee who normally performs such work is on layoff,

The number of car washer and porter jobs in the bargaining unit as
of July 31, 1990 shall be guaraniced from replacement by he
Employer subcontracting this work. It is further agreed that nddi-
tions 1o the workforce in areas that curremtly have bargaining unit
employees performing this work shall become bargaining unit
members covered under this Agreement.
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ARTICLE 33. COST-OF-LIVING (COLA)

All seniority employees who have completed their appropriate
wage progression schedule shall be covered by the provisions of a
cost-of-living allowance, as set forth in this Agreement

Employees who have not completed their appropriste wage pro-
gression on the effective date of a COLA increase, shall receive the
adjusiment on 8 prospective basis on the date they complete their
wage progression schedules

The amount of the cost-of-living allowance shall be determined as
provided below on the basis of the “Consumer Price Index for
Urban Wage Earners and Clerical Workers, CPI-W (Revised Series
using 1982-1984 Expenditure Patterns), All Items (1982-84 = (00),
published by the Bureau of Labor Siatistics, U.S. Department of
Labor” and referred 1o herein as the “index™

Effective August 1, 2014 and every August | thereafier during the life
of the Agreement, a cost-ol-living allowance will be calculated on the
basis of the difference between the Index for May 2014 (published
Junc 2014) and every May thereafier, and the base Index for May
2013 (published June 2013) and every May thereafier, as follows

For every two tenths (0 2) point increase in the Index, over and
above the base (prior year's) Index plus three percent (3.0%) there
will be a one (1) cent increase in the hourly wage rates payable on
August |, 2014 and every August | thereafler. These increases shall
only be payable if they equal five cents ($.05) in a year,

All cost-of-living allowances paid under this Agreement will
become and remain a fixed part of the base wage rate for al) job
classifications, A decline in the Index shall not result in the reduce
tion of classification base woge rates

Mileage paid employees will receive cost-of-living allowances on
the basis of .25 mills per mile for cach one (1) cent increase in
hourly wages, subject to the threshold sct forth above

In the event the appropriate Index figure is not issued before the
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elfective date of the cost-of-living adjustment, the cost-of-living
adjustment that is required will be made at the beginning of the first
(154 pay period afer the receipt of the Index

In the event that the Index shall be revised or discontinued and i the
event the Burcau of Labor Statistics, US. Department of Labor, does
not issue information which would enable the Employer and the Union
1o know what the Index would have been had it not been revised or dis-
cortinued, then the Employer and the Union will meet, negotsate, and
agree upon an appropriate substitute for the Index. Upon the farlure of
the parties to agree within sixty (60) days, thereaRer, the issue of an
appropriate substitute shall be submitted to an arbitrator for determina-
tion. The arbitrator’s decision shall be final and binding

ARTICLE 34. HEALTH & WELFARE
AND PENSION

Section 1.

(a}(i) Except as set forth in this Secuon 1{a), Health & Welfare
andfor pension contributions shall be increased by forty dollars
(840.00) per week on August 1, 2013 and on each subsequent
August 15! during the life of the contract. Where the cmployees are
covered by both Teamster Health & Welfare and Pension Funds in
a Supplement, Rider or Addendum, the weekly health & welfare
and pension contributions shall be allocated by the respective Joint
Supplemental Area Negotiating Commitiees, subject to the
approval of the Jotnt National Negotiating Committec.

(ii)(1) In those Supplements, Riders or Addenda, where the full-
time employees are covered by, the Central States Health & Wel fare
Plan the amount of money set forth on Section 1{a) ahove to be allo-
cated for Health & Welfare for these full-iime employee as follows

August 1, 2013 - fifty cents ($0 50)
August 1, 2014 - fifty cents (50.50)
Auvgust 1, 2015 - fifty cents ($0.50)
Augusi 1, 2016 - (TBD based on Central States’ cost)
August 1, 2017 - (TBD based on Central States’ cost)
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2) For years 2013 through 2015, the remaining fifty cents (30 50)
will be allocated ta the applicable Taf -Hartley Pension Plan or the
UPS/ABT Pension Plan, as applicable. The health and welfare con-
Inbution increases in 2016 and 2017 will be based on Central States
actual costs  [n those two years, the applicable TaR-Hartley Pension
Plan or the UPS/IBT Pension Plan, as applicable, will receive for a
pension allocation the differential between the increase to Central
States Health & Welfare Plan (CS H&W) and onc dollar ($1.00).

(i) For those part-time ¢mployces who will be transitioning from
a UPS sponsored medical plan to the Central States Health &
Welfare Plan, the allocation for years 2013 through 2015 shall be
fitty cents ($0.50) to UPS for health and welfare coverage. Fifty
cents ($0.50) shall be allocated for those years for pension to UPS
or a Taft-Hartley pension fund, as applicable. In years 2016 and
2017, 1he applicable Taft-Hartley pension plan or the UPS Pension
Plan, as applicable, will receive for a pension allocation the differ-
ential between the increase to Central States Health &Welfare Plan
(CS H&W) and ane dollar {$1.00)

{iv) The increases accrued under this Anticle on August 15!, of cach
yeat, can only be allecated to health & welfare and/or pension except
as provided within this Article. Any dispuic conceming the allocation
of health & welfare and pension money shall be determined andfor
resolved by the Joint National Negotiating Commitice

(v} If, in accordance with a duly adopted funding improvement
plan or rehablitation plan, an [BT Pension Fund is required 1o 1ssue
a schedule pursuant to ERISA Section 305 (added by the Pension
Protection Act of 2006) that requires contributions in excess of
those containcd within this Article, the Union and the Employer
shall prompily meet to negotiate changes in the Agreement 1o gen-
erale sufficient savings to cover the cost of the increased contribu-
hions. Agrecment shali not be unreasonably withheld. Once com-
pleted, the applicable Fund shall be abligated 10 accept the schedule
as if it was the beginning of the term of a new labor agreement.

(b} Monthly, daily and hourly health & welfare and pension con-
tributions shali be converted from the weekly rate increases in
accordance with past practice.
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(c) During the life of this Agreement, lhe Employer will continue
to make applicable centributions to all 1BT Health and Welfare
Funds and all IBT Pension Funds {or the successor funds in case of
merger of funds) for full-ime andfor part-time employees in all
Supplements, Riders and Addenda where the Employcr was making
contributions for full-time and/or pari-time employces on May 1,
1982, unless stated to the contrary in this Article or changes placing
these employees in UPS plans are negotialed and agreed 1o by the
National Negotiaung Committec

{d) Inthose Supplements, Riders and Addenda where the Employer
was providing health & welfare and/or pension benefit coverage to
employees (cither full-time or part-time) on May |, 1982, the
Employer will continue to provide health & welfare and/or pensien
benefit coverage under the Company plan(s), with funding under
the related trust(s) established by the Employer for this purpose, for
the life of this Agreement unless specified otherwise in the applica-
ble Supplemental Agreement, Rider, Addendum or this Arucle
However, this paragraph will only apply through December 31,
2013, as it relates to health &welfare coverage.

(e) All contractual provisions relating to pensions shall be provid-
cd in the respective Supplemental Agreements, Riders and
Addenda. References to Company provided health & welfare are
being deleted from the Supplements, Riders and Addenda because
the Company will no longer be providing medical coverage after
BDecember 31, 2013

(f) The agreements on Maintenance of Benefits for Teamster Heatth
and Welfare Plans in the Western Conference of Teamslers
Supplemental  Agreement and in the Northern California
Supplement Agreement shall continue in full foree and effect due-
ing the life of this Agreement, The increase in any Supplement,
Rider or addendum as a result of a Maintenance of Benefit increas-
cs shall be allocated as follows: fifty cents (30.50) per hour to
Health and Welfare in cach year of the contract The remainder of
the contribution increase set forth m Section 1 {a} each year will be
paid into pension. 1 this hourly amount does not cover the required
increases in cost requised by the Health & Welfare Plans, then the
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rematnder of the forty dollars ($40 00) per week increase will be
diverted to a healith and welfare conteibution, instead of being avail-
able for pension

(g} The Employer shall not be required to contribute to any jointly
trusteed health and welfare plan, consistent with the practices and
rules and regulations of such plan in effect as of August 1, 2013 an
amount greater than the amount it contributed on July 31, 2013 plus
the increases required by this Master Agreement, except as may be
required by law notwithslanding any language 10 the contrary in any
Trust Agreement. Participation Agreement or similar document
The only exception to the above is the Maintenance of Benefits pro-
vision in paragraph (f} above

() In the event that there is any change in the exisung national
health care legislation or if new legislation is enacted, the partics
agree 1o meet and discuss any ramifications of that legislation on the
provisions of this Anticle.

(1) UPS Pant-time Pension Plan

(1) The UPS Pension Plan will be improved to provide monthly
benefits for part-time employees not covered by Teamster Pension
Plans as follows The benefit formula in the UPS Pension Plan for
current or future part-time cmployees who are participants wilt be
increased effective August |, 2004 1o fifty-five dollars ($55.00) for
each year of past and future Credited Service to 2 maximum of thir-
ty-five (35) years of Credited Service. The benefit formula in the
UPS Pension Plan for current or future pari-time employees who
are participants will be increased sobely for purposes of the month-
ly accrued benefit, effective August 1, 2008 to sixty dollars ($60.00)
for cach year of future Credited Service to a maximum of 35 years
of Credited Service. If a participant is in Covered Employment on
August 1, 2008, he shall receive the sixty dollars ($60.00) benefit
formula for the entire 2008 plan year

The total monthly service pension benefit will be equal to the fol-

lowing provided the employee meets the Credited Service require-
ment
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$2,100 for retirement at any age after 33 years of part-time Credited
Service

$1,800 for retirement at any age afier 30 years of part-time Credited
Service

$1,500 for retirement at age 60 with 25 years of pan-time Credited
Service

$1,250 for retirement at any age with 25 years of part-time Credited
Service

(based on $50 00 per year of Credited Service)

{2) Part-time cmployees will receive onc (1) year of Credited
Service for seven hundred fifiy (750) or more paid howors (Six (6)
monihs of pari-ime Credated Service will be granted for three hun-
dred seventy-five (375) to five hundred (500) hours worked in a cal-
endar year, and nine (9) months of part-time Credited Service will
be granted for five hundred one (501) to seven hundred forty-nine
(749) hours worked in a calendar year ) This paragraph will also be
applied to determine Credited Service for all full-ime employces
on the payroll on August 1, 2002 who were formerly participants in
the UPS Pension Plan

(3) The Employer will be responsible for funding the UPS Pension
Plan as required to provide the benefits described above and will be
responsible for maintaining the plan

(4) The UPS Pension Plan will be poverned by the terms of the
Plan document,

(3) Effective August [ 2002, the Employer will grant additional
years of Credited Service in accordance with the terms of the Plan
to all full-time and part-time employees on the payroll on August 1,
2002, who worked for UPS after they were twenty-one (21) but
were denicd Credited Service solely because the UPS Mension Plan
required that an employce be age twenty-five (25) or older to par-
ticipate in the UPS Pension Plan

(6) For those multi-employer pension plans with which the UPS
Pension Plan does not have reciprocity, the UPS Pension Plan will
execuic a mutually agreeable reciprocity agreement with those
plans.
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(7) The Company wall amend the UPS Pension Plan to allow an
cmyployee with an hour of service in covered employment on or
afler August 1, 2013 1o become a participant on the January ! or
July I {whichever is carlier), afier reaching age 21 and completing
a 12 month period of employment beginning on their hire date, or
any subsequent calendar year, in which they carned at least 375
hours of service. In addition, in order to receive any retroactive
benefit service as a result of the change, the employee’s primary job
as of August |, 2013 must be a part-time position. The Pension Plan
will alse be amended to reduce the mumber of hours of scrvice
required to carn a vestng year from 750 o 375. This paragraph
docs not change how benefit service is accrued

(3} Long-Term Disability

(1) Full-time seniority employees will become cligible for long-
term disability (LTD) afier six (6) months of employment for non-
occupational illnesses or tnjuries that last longer than twenty-six
(26) weeks

(2) Long-term disability benefits will equal sixty percent (60%) of
the employee's base weekly pay to a maximum of six hundred dol-
lars {$600) per week for up to five (5) years Long-ierm disability
benefits begin when shori-term disability coverage ends or afier
twenty-six (26) weeks from date of disabihity, whichever is later
The six hundred dollars ($600) cap shall be increased to seven hun-
dred dollars ($700) cflective January 1, 2014 and the cight hundred
dollars {($8G0) on January 1, 2017

(3) Average weekly base pay is computed by averaging paid hours
(maximum of forty (40) hours per week) each week during the last
full calendar quarter the employee worked and multiplying that by
the hourly rate of their base job. Weeks of unemployment in the
prior quarter will not be counted in the caleulation 1f there were
substantial weeks of unemployment. the prior full calendar quarter
may be used for the calculation,

(4) The definition of disability, termination of eligibility, offsets,
exclusions, limitations, claim procedures and any other related
issues will be controlled by the Summary Plan Description
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(3) The long-lerm disability coverage will become cflective on
Auguost 1, 2004 for cligible ecmployees who become disabled after
that date. Mowever, pre-existing conditions will not affect the
employee’s ehigibility for LTD

(6) In those situations where a Teamster Health and Welfare Fund
provides a short term disability benefit, the employee receiving
such benefit shall provade the UPS National LTD Plan sixty (60)
days advance notice of the estimated termination date of the shott
term  disability. 1f such notice is not provided, the UPS National
LTD Plan shall have the right to delay the commencement of LTD
payments

(7) Any employce receiving LTD benefits pursuant to this Plan shall
be entitled to receive health care coverage in accordance with the
SPD for up to twelve (12) months only

(8) Notwithstanding any Supplement, Rider or Addendum all full-
time UPS CSI cmployees will be provided lang term disability ben-
cfils through this Section

(k) Pari-time Reticee Coverage

(1) Effective August 1, 2002 the Employer began providing health
insurance coverage to all par-time employees, not covered by a
Union plan, who retirc on or after that date, This scction will not
apply to any employee who retires on or alter January 1, 2014, To
the extent coverage would have been nvailable under this section
I{k), the cmployee instcad shall be eligible for retirce coverage
through the Central States Health & Welfare Plan

{2) To be cligible for the coverage, the part-time employee must (1)
not be cligible for Medicare; (i) meet the same age and service
requirements as that of a full-ume employee n the same
Supplement, Rider or Addendum and at a minimum, be at least
filty-five (35) years of age with a minimum of wwenty-five (25)
years of part-time service as defined in the LIPS Pension Plan, (m)
be covered as an active employee by a UPS-admimstered health
care plan for part-time employees at the time of retirement and, (iv)
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not a pari-time employee because of a voluntary bud to part-ume
status in the five (5) years prior 1o retirement,

(3) Avretiree’s begal spouse is also cligible for coverage if he or she
is not eligible for Medicare and is under age sixty-five (65)

(4) Coverage and benefit levels shall be as specified an the
Summary Plan Description.

(5) Eligibility for coverage for retiree and spouse begins on the first
(151 day after the cmployee's active coverage cads

(6) For active retirees as of December 31, 2013, the contribution
rates shall be as specificd in the Summary Plan Description

(1) Jointly Trusteed UPS/IBT Full-Time Pension Fund

The following provisions pertain 10 the UPS/ABT Full-Time
Employee Pension Plan (hereinafler “UPS/BT Plan™) was created
for employees who participated in the Central States Southeast and
Southwest Areas Pension Fund (“CS Plan™) and for future employ-
ces wio would have participated in the CS Plan absent this agree-
ment who have one hour of service in Covered Employment on or
after January 1, 2008

(1) Effective January 1, 2008 the Employer and the Union estab-
lished a new, single employer, jointly trustced and admintstercd
delined benefit plan within the meaning of 29 U.S.C. Section 302
(cX5) for full-time employees who under the prior agreement would
have participated i the CS Plan. As of December 26, 2007, the
Employer will cease to have an obligation to contribute 10 the CS§
Plan and will have no other obligation 1o provide such employees
with future benefit accruals under the CS Plan

(2) The benefit formula for current or future full-ime employees
who are participants 1n the UPS/IBT Plan will be as set forth below
for each year of future service (hours worked in Covered
Employment on or aficr the effective date) up to a maximum of thit-
ty-five (33) yeass of Credited Service (such Jlimatation is onfy appli-
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cable to service pensions). Fhis benefit is unreduced if payable at
Normal Retirement Age (age 65) and 5 years of vesting service or
al age 62 with 20 years of Credited Service. Benefit payments may
begin as early as Eacly Retirement Age (age 50 with five years of
vesting service) and are reduced 6% per year for each year and par-
tial year prior to Normal Reticement Age. There shall be no redue-
tion or change in the level of benefits described herein unless nego-
tiated and agreed to by the Union.

Calendar Year Beginning Monthly Benelit
January [, 2014 $17000
January |, 2015 $170 00
January |, 2016 317000
January |1, 2017 $170 .00
January 1, 2018 $175.00

(3) Eligible employces become participants on the first day of the
month coincident with or immediately following the date the
employee completes one year of service with 750 hours of service
(upon becoming a participant, service credit will accrue beginning
with the very first hour of service that had been performed when the
parlicipant began working in Covercd Employment). Employecs
alrcady participants in the CS Plan at the date this plan 15 estab-
lished will be immediately cligible to participate in the UPS/IBT
Plan, No benefits are payable unless the participant has at feast 5
years of vesting credit or has reached Normal Retirement Age while
an employee. One year of vesting credit 1s carned for each calendar
year in which the participant works 750 or more hours. The
Employer will grant vesting credit for those employees employcd
by the Employer belore the effective date of the UPS/ABT Plan
based on the employment records of the Employer or records of the
CS Plan.

(4) Full-time employees will receive one (1) year ol Credited
Service for each 1801 paid hours in Cavered Employment in a cal-
endar year beginning on or after January 1, 2008. Employees will
receive parttal years of Credited Service in monthly increments
(re., ong month if employee worked 150 or more hours in Covered
Employment in that menth). For purposes of carning service credit
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for the service pensions only, full-lime employees will receive one
week of seevice credt if he has one hour of service in Covered
Employment For service pensions only, if an employee has 0-19
weeks of service credit, he shall not receive any service eredit Tor
that calendar year If he has 20-39 weceks of service credit, the
amount of credit for that year will be equal to a fraction the numer-
ator of which is the number of wecks of credit and the denomunator
15 40 If the employec has 40 wecks of service credit for that calen-
dar year, he shall receive one year of service credit

(5) The Employer will be responsible for funding the UPS/IBT Man
as required by applicable [aw

(6) In addition to the normal benefit provided in paragraph (2)
above, there shall be a service benefit payable afier twenty (20),
twenty-five (25), thirty (30) and thirty-five (33) years of full-ime
service. There is a twenty (20) year benefit for anyone who has
reached age 50 and the amount will vary based on the person’s age
There is a twenty-five (25) year service retirement benefit for any-
one who has twenty-five years of service regardless of age, which
shall be $2,000 per month if kess than age 57 when benefits com-
mence and $2,500 per month if at least 57 when benefits com-
mcnce, The benefit for the thirty (30) year service retirement shall
be $3,000 per month regardless of the nge of the retiring employee
The benefit for thirty-five (35) vears service retirement shall be
$3,500 per month regardless of the age of the retiring cmployece
The plan document shall specify the amounts for the 20 year serv-
ice pension, eligibility criteria and how the benefits are calculated

Years of Service Age Monthly Service Pension
Pension Credit
35 years Any age $3,500

30 or more years  Any age $3,000 plus $100/yr of service
for years over 30 up to §3,500

25 years Any Age  $2,000
up to age 57
25 Years 57 ot older $2,500 plus $100/yr of service
for years over 25 up 1o $3,500
maximum
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Effective January [, 2014, the following enhancemens will be
implemented

35 years, any age - $3.700

30 or more years, any age - $3,200 plus $100/yr of service for years
over 30 up 1o 33,700

Effective January 1, 2017, the following enhancements will be
implemented

35 years, any age - $3,900

30 or more years, any age - $3,400 plus $£00/yve of service [or years
over 30 up to $3,900

The UPS/IBT Plan will recognize full-time service in the CS Plan
for determining eligibility for the benefits in this section and will
offsct at Normal Retirement Age the benefits accrued from the CS
Plan commencing at Normal Retirement Age, If the benefit paid
from the CS Plan is reduced as permitted or required by law, the
amount of such reduction shall not be ncluded in this offset

(7) The UPS/BT Plan will also provide eligible employees with a
monthly disability benefit or lump sum disability benefit (based on
age and years of service)

(8) The UPS/IBT Plan will be governed by the terms of the plan
document and trust agreement, both of which are incorporated here-
in by reference. Any claims for benefits are subject to resolution
solely through the UPS/IBT Plan adminsstrative clnims process

Section 2. Central States Southeast and Southwest
Areas Health & Welfare Fund (CSH&W)

(a) Part-time and full-ime employces covered by a Teamster Health
and Welfare Fund will continue to be covered by those funds

(b) Notwithstanding any provision in any Supplement, Rider or
Addendum, effective January 1, 2014 al! full-time and part-time
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employees on the payroll at that ime and those hired thereafier who
would have had health and welfare coverage provided by an
Employer signatory 1o this Agreement will instead be provided cov-
crage through the CSH&W Fund regardless of the employee’s work
location. Weckly paymenis for the covered employcees shall be in
uccordance with the rules set forth in the applicable Supplement,
Rider or Addendum. 1f there are none then the rules set forth in the
Central States Supplement shall apply. UPS will be responsible for
making the weekly payments to the CSH&W Plan to provide the
medical coverage

{c) This Section shall supersede any provistons on the same subject
m any Supplement, Rider, or Addendum, including those
Supplemental provisions which require part-lime benefits to be
cqual to of the same as full-time medical benefils

(4} Notwithstanding any contrary provision in any Supplement, Rider,
er Addendum, (i) individual health coverage will be made available to
part-time employees hired afier August [, 2008 afier twelve (12)
months of active employment and (1) spousal or dependant coverage
will also be made available to these part-time employces twelve (12)
months after their initial date of employment,

{e) Any ehgible employee covered by this Scetion who retires efTec-
tive January I, 2014 or thereatter shall be provided retirce medical
benefits through the CSH&W Fund

Section 3. CSl Health and Pension Coverage

(1)) Any full-time or part-time C5] employce who 15 a participant in a
Company sponsored health & welfare plan shall be covered by the
CSHEW Fund set forth in Section 2 above, effective January 1, 2014

(i1) The UPS Pension Plan shall be modified to provide a one hun-
dred and seven dollar ($107.00) accrual_cffective January 1, 2014
for all years accrued under the UPS Pension Plan

Section 4. Re-allocations of Contributions/Wages

The Teamsters UPS National Negotiating Commitiee may re-allo-
cate designated increases in Health & Welfare and /or pension con-
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tributions (HHWPC) and/or gencral wage increases (GW1) provided
in this Agreement in accordance with the following rules:

1. Any portion of any GWI may be re-allocated as an increased
contrtbution to a Teamster Pension or Health &Welfare Fund. The
re-allocation shall apply to all employees in a Supplement, Rider or
Addendum, as applicable, provided all of the affected employecs
{full or part-time, if applicable) are covered by the same Pension or
Health & Welfare Fund

2. Twenty-five cents (30.25) of a PC may be re-allocated as a GWI
The re-allocation shall apply to all employees in a Supplement,
Rider or Addendum, as applicable, provided all of the affecied
employees (full or part-time, if applicable) are covered by the same
Pension or Health & Welfare Fund

3. Once a re-allocation becomes effective, it may not be changed

4. A specified HWPC cannot be re-allocated o a GWI il the pen-
sion fand has been centified as being in endangered or critical status
{as defined in ERISA section 303 (b)(1) or (b)(2).

5. The Employer must be notificd of any re-allocotion, in writing,
at least thinty (30) days prior 10 the effective date of the GWI or
HWPC.

Section 5. Substitute Health Pian

In the event the Ceniral States Southeast and Southwest Arcas
Health and Welfare Fund does not maintain the benefit coverage
and retirec comribution rate for retiree insurance (including spousal
coverage} in effect on the date of ratification of this Agreement, the
Union and Employer shall meet to determine and agree if there is a
substitute multiemployer plan which will provide comparable cov-
erage. If mutual agreement 1s reached 1o provide a substitute plan,
the contribution payable by the Employer pursuant to Article 34
Section 1 (a) shall be paid 1o the new plan



ARTICLE 35
ARTICLE 35. EMPLOYEE’S BAIL, LICENSE,
SUBSTANCE AND ALCOHOL TESTING

Section 1. Employee's Bail And/Or Court
Appearance

When an employce is required to appear in any court for the pur-
pose of testifying because ol any aceident the employee may have
been involved in during working hours, such employee shall be
reimbursed in full by the Employer for all earnings opportunaty lost
because of such appearance, The Employer shall furnish employees
who are involved in accidents during working hours with bail bond
and legal counsel and shall pay in full for same, Employees shall be
compensated for time spent in jail at histher regular rate of pay. Said
bail bond and legal counsel shall rematn assigned to the employee
untif all legal action in connection with said accident is concluded,
provided the employee is not charged and convicied of criminal
negligence. This Section shall not apply to employees who are
found guilty of drunken driving when involved in an accident dur-
ing working hours. The Employer shall assume all responsibility for
all court casts, legal fees, and bail bond fees for any employee who
is involved in any accident or accidents during working hours and
shall assume all responsibility for all judgments and awards against
any employee who is involved in accidents during working hours,
which result through court action aganst said employee, except as
provided above. [n case an employce shatl be subpocnaed as a wit-
ness in a company-relaled case, or as a result of his/her on duty
observations of an accident not invalving a UPS vchicle, he/she
shall be reimbursed for all time lost and expenses incurred.

Section 2. Suspension or Revocation of License

In the event an employee shall suffer a suspension ar revocation of
the right 1o drive the Employer’s equipment for any reason, the
employee must notify the Employer before their next report to
waork. Fatlure to comply will subject the employee to disciplinary
action up to and including discharge in accerdance with the proce-
dures set forth in the appropriate Supplement, Rider and
Addendum. {Sce also Article 16, Leave of Absence, Section 3.1.)
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If such suspension or revocation comes as a result of the employce
complying with the Employer’s instruction, which results in a suc-
cession of size and weight penalties or beeause the employee com-
plics with the Employer's instructions to drive Employer's cquip-
ment which is in violation of the Department of Transportation reg-
ulations selating to equipment or because the Employer’s equip-
ment did ot have cither a speedomceter or a tachometer in proper
working order and if the employee has notificd the Employer of the
citation for such violation as above mentioned, the Employer shall
provide employment to such employee at not less than the employ-
ce’s regular carnings at the time of such suspension for the entire
time period

Section 3. Controlled Substances Testing

The parties have agreed that the proceduzes as set forth in Article
35, Section 3 shall be the methodology for all testing and will be
modified enly in the event that further federal legislation or
Departiment of Transportation regulations require revised testing
methodologies or requirements during the term of this Agreement,
T the extent that a subject 1s nat covered by this Article the appro-
priate regulation shall control,

Should other categories, modifications or types of testing be
required by the government. the parties will meet as expeditiously
as possible 10 develop a mutually agreeable procedure

The provisions of Article 16, Section 5 will apply to all employces
requesting enrollment in a rchabilitation program (ollowing a pos-
itive drug test. Employces may usc the United Parcel Service
Employce Assistance Program, a Union sponsored program, as well
as any other referral service in choosing an approved program for
treatment.

Section 3.1 Employees Who Must Be Tested

UPS employees subject 1o Department of Transportation mandated
drug testing are drivers of vehicles with o vehicle weight rating over
26,000 pounds, requiring a commercial driver license (CDL). This
includes mechanics and employees who rehieve for vacations or
other temporary vacancies. Any cmployee who drives a traclor-
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trailer and is on the qualificd feeder driver list is also subject 10
DOT mandated testing as provided in thas Agreement

In addition to testing mandated cmployees, controlled substance
testing will be part of pre-qualification conditions for feeder driver
employment, and thosc persons transferring to a feeder driver posi-
tion. Individuals who are on a “bid list” for tractot-trailer employ-
ment or other similar classification type jobs are subject to being
tested for controlled substances before heing accepied into such a
position.

Employees covered by this Collective Bargaiming Agreement who
are not subject to DOT mandated drug testing are only subject to
reasonable cause teshing as provided herein: The substances for
which testing shall be conducted, and cut-off levels thereto, shall be
consistent with those listed for the DOT-covered employces. This
provision also applies 10 testing conducted pursuant to rehabilita-
tion and after care programs

Section 3.2 Testing

Because of the consequences that a positive test result has on an
cmployee, UPS will employ a very accurate, two-stage testing pro-
gram, Urine samples will be analyzed by a highly qualified independ-
ent laboratory which is certified by the Depariment of Health and
Human Services (HHS) All samples will be tested according to DOT
drug testing requirements. Validity testing for the presence of adulter-
ants shall be conducted on all specimens, per HHS requirements

Section 3.3 Screening Test

The initial test uses an immunoassay (o determine levels of drugs or
drug metabolites. The lollowing initial cutoff levels shall be used
when screcning specimens to determine whether they are negative
for these five (5) drugs or drug classes

Substance Initial Test Level (ng/ml)
Marijuana Metabolites 50

Cocaine Metaboliles 150
6-Acctylmorphine 10

Opiate Metabolites 2000
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Phencyclidine 25
Amphetamincs 500
MDMA/MDA/MDEA 500

These substances and test levels are subject to change by the
Department of Transportation as advances in 1echnology or other
considerations warrant

Section 3.4 Confirmatory Test

All specimens ideatified as positive on the itial test shall be con-
firmed using gas chromatography/mass spectrometry (GC/MS)
techniques at the cutoff values listed. The following cutofT levels
shall be used to confirm the presence of drugs or drug metabolites:

Substance Confirmatory Test Level {ng/mb)
Marijuana Metabolites (1) 15
Cocaine Metabolites (2) 100
Opiates

Morphine (3} 2000

6-Acctylmorphine 10

Codeine (3) 2000
Phencyclidine 25
Amphctamines.

Amphetamine 250

Methamphetamine (4} 250

MDMA/MDA/MDEA (5) 250

(1) Deha-9-tetrahy drocannabinol-9-carboxylic acid (THCA)
(2} Benzoylecgonine confirmatory cutofT of 100 ng/ml

(3) Test for 6-AM when morphine concentration 15 greater than or
equal to 1wo thousand (2000) ng/ml

Morphine is the target analyte for codeine/morphine testing
{4) Specimen must also contain amphetamine at a concentration

greater than or equal to one hundred (100) ng/ml before reporting
methamphetamine positive
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{5) Mcthyleneddioxy methamphetamine (MDMA) and its analyles
MDA and MDEA

In the event the initial urine test indicates a positive response the
confirmatory test must be done. These substances and test levels are
subject to change by the Department of Transponation as advances
in technology or other considerations warrant

Section 3.5 Laboratary Testing

Alt laboratonies selected by UPS for analyzing Controlled
Substances Testing will be HHS centified

Section 3.6 Types of Testing Required

Testing procedures will be performed as part of pre-qualified prac-
tices, after defined DOT reportable accidents, on the basis of rea-
sonable cause, upon return to duty afier a positive test, under DOT
mandated random testing and as follow-up testing for post drug
rehabilitation as outlined under Anticle 16, Section 5.

Section 3.7 Pre-Qualification Testing

Conirolled substance testing will be part of UPS's regulated pre-
qualification conditions for feeder driver positions

Drivers will be advised in writing prior to the application process
that pre-qualification 1esting will be conducied to determine the
presence of conirolled substances. Applicants will be required to
acknowledge in writing an understanding of this request before they
receive an application

Section 3.8 Reasonable Cause Testing

Upon reasonable cause, UPS will requice an employee to be tested
for the use of controlled substances

Reasonable cause is defined as an employee's observable action,
appearance, or conduct that clearly indicate the need for a fitness-
for-duty medical evaluation

The employee’s conduct must be witnessed by at least two (2)
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supervisors, if available. The witnesses must have received training
in observing a person’s behavior 1o determine if n medical evalua-
tion 1s required. When the supervisor(s} conironts an employee, a
Union representatsve should be made available pursuamt to Article 4
of the National Master UPS Agrecment as interpseted. I no steward
15 presens, the employee may select another hourly paid employce
1o represent him

Documentation of the employee’s conduct shall be prepared and
signed by the witnesses withan twenty-four (24) hours of the
observed behavior, or before the test results are released, whichev-
er ts carlier In addition, a copy will be sent 1o the Local Union in a
timely manner.

Nole (Reasonable Cause)

At the time the urine specimen is collected, the employee may opt
to also give a blood sample. Ef the employee takes this option, the
blood samiple must confirm positive presence for the substance con-
firmed n the urine test. IF no positive is confirmed in the blood
specimen, the employec will be given a warming leter, offercd an
opportunily for rchabilitation as set forth in Uns Article, and the
employee will be required 1o otherwise satisly the requirements
imposed by the DOT regulations. However, if there is a sccond
occasion where reasonable cause testing results in a positive urine
test, the employee will then be subject to discharge

Non-DOT - Reasonable Cause

In the event an employee (not covered by DOT) is tested pursuant
to the discipline Article i the Supplemental Rider or Addenda to
the National Master UPS Aprcement, such test will be performed
under the same procedures and requirements as those sct forth in
this Article In the event the test result is postive, as set forth above,
it shall be considered a dischargeable offense

Section 3.9 Post-Accident Drug Testing

DOT mandated drivers will be required to submit to a drug test afler
a DOT defined scrious accident, which is one in which
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1. Thete is a fatality, or;

2. Acitation is issucd and there is bodily injury to a person who, as
a result of the injury, receives immediale medical treatment away
from the scene of the accident, or;

3. A citation is issued and one (1) or more motor vehicles incur dis-
abling damage as a result of the accident requiring a vehicle to be
transporied away from the scene by a tow truck or other vehicle

Non-DOT mandated drivers may be required 1o submit to drug test-
ing if there is any reasonable suspicion of drug usage or reasonable
causc to believe that a driver has been operating a vehicle while
under the mfluence of drugs, or reasonable cause to believe the
driver was at (ault in the accident and drug usage may have been a
facior.

Drivers are required 1o submit to such testing as soon as possible,
but in all events within thirty-two (32) hours Union representation
will be made available pursuant 10 Article 4 of the National Master
UPS Agreement, as interpreted.

1t 13 not the intention of this language to prohibit the driver from
leaving the scene of an accident for the period of time necessary 10
obtain assistance in responding 1o the accident or to receive neces-
sary medical attention

The resuft of a urine test for the use of controlled substances, con-
ducted by federal, state, or local officiats having indcpendent
autherity for the test, shall be considered 10 meet the requirements
of post-accident testing. provided such tests conform to applicable
federal, state or local requirements, and that the results of the tests
arc obtained by the Employer

Section 3.10 Random Testing
Random Employce Selection

The procedure vsed to randomly select employees for drug 1esting,
in compliance with the U.S, Department of Transportation
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Regulations, will be a computer program specifically intended for
such an application

The program will utilize an internal computer clock procedure 1o
randomly generate lists of employees mandated for testing by the
Depariment of Transportation/Federal Highway Administration
The computer shall randomly select the required number of
cmployees from the total pool of affected employees The total pool
list shall be by each region

For verification purposes and to cover absences the computer shali
print the following lists for each testing period

1. An alphabetical total poot list of employees in the region, and

2. A district list of employces shall be printed from the random
list in the order in which they are computer selected

An absent employee whose name appears on the primary list on the
random test day must be tested upon return (o work immediately
upon notification provided heishe returns prior to the next selection
period. The lists or true copics of the lisis shall be maintaned by a
third party administrator Upon request 10 the District Labor
Relations Manager, the lists will be made available for review by
Local Union representatives and company labor relations managers
to verify the proper application and use of the lists in the random
testing system

The parties agree that no effon will be made to cause the system and
method of selectton to be anything but a true random selection proce-
durc insuring that all affected employees are treated fairly and equally

The parties further agree not 10 amend or change the current method
of random sclection as described herein without prior agreement
between the parties

Section 3.11 Notification

UPS employees, subject to Department of Transportation mandated
random drug testing, will be notified of testing in person or by
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dircct phane contact. Notification shall be given by the management
person responsible for such notification

Section 3.12 Rehabilitation and Testing After Return
To Duty/SAP and Employer Duties

A positive test specimen as a result of a DOT pre-qualification or
random test will result in a rehabititation opporiunity. An employee
whose test results are reported to the Medical Review Officer by the
HHS certified laboratory and who has been contacted by the
Medical Review Officer or hisfher designee has seventy two (72)
lhouss to contact the Medical Review Officer to review the test
results I the review time schedule is not met, then the Medical
Review Officer (MRO) may repor to UPS Management that the
test 1s verified as positive. I neither UPS nor the MRO, afier mak-
ing all reasonable cfforts, as required by the DOT regulations, is
able to contact the employce within ten (10) days from receiving the
laboratory results, the test will be considered an uncontested posi-
tive test result IF the Medical Review Officer determines a speci-
men is positive, then the employee will have five (5) calendar days
to evaluale his/her situation with an approved Substance Abuse
Professtonal and then up to fifieen (15) calendar days 10 enter the
rehabilitation treatment center afler approval of a leave of absence
as cullined in Article [6, Section 5 of the National Master UPS
Agreement. UPS will follow the final recommendations of the
Substance Abuse Professional as to the appropriate after-care proto-
<ol and post rehabiluation unannounced drug testing.

The employee will be permitied to retum 10 work afler the SATP has
determined hat the employee has successfully complied with pre-
setibed education andVor treatment and the employee has provided a
negative drug test result conducted under direct observation, as per
cutoff levels comained in Section 3.3 or Section 3.4 of this Article, as
apphicable, and/or an alcohol test with an alcohol concentration less
than 002 The Employer will make all reasonable efforts to conduct
all retum-to-work testing, conference calls, and examinations within
five (5) working days of completion of a rehabilitation program

It i1s wnderstood that if the grievance procedure is wtilized contrac-
tual time limits on disciphnary action and the employee’s request
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for rehabalitation will be suspended until resolution of the griev-
ance,

Substance Abuse Professional (SAP)

Each Substance Abusc Professional (SAP) must be a licensed
Doctor of Medicine or Osteopathy, or a licensed or certified psy-
chologist, social worker, employee assistance professional, or drug
and alcohol counselor (cerufied by the National Association of
Alcoholism and Drug Abuse Counselors Certification Commission)
with knowledge of and clinical experience in the diagnosis and
treaiment of alcchol and controlled substance-related disorders and
be knowledgeable of the SAP function as it relates to Employer
interest 1n safety-sensitive functions and applicable DOT agency
regulations. [n addition, the SAP shall keep current on applicable
DOT agency regulations and' comply with the DOT qualification
training and continuing education requirements

The SAP is responsible for performing the following functions
1. Conducting the initial face-to-face clinical assessment and eval-
uation to determine what assistance is needed by the employee to

solve problems associated with alcohol and/or drug use,

2. Referring the employee 10 an appropriate education and/or treal-
ment program,

3. Conducting a face-to-face follow-up evaluation to determane if
the employcee has actively participated in the education and/or treat-
ment program and has demonstrated successful compliance with the
inttial nssessment and evaluation recommendations;

4. Providing the Employer with a follow-up drug and/or alcohol
testing plan for the employee, and

5 Providing the employee and Employer with recommendations
for continuing education and/or treatment,

Follow-up testing shall consist of at least six (6) tests in the first
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(15Y twelve (12) months following the employee's return to duty
The one (1) year period may be extended as necessary by writlen
verification of the Substance Abuse Professional. Tests shall be
conducted under direct observation.

Employer Responsibilities

Prior 10 allowing an employee to retuen to duty, afier the employee
has tested positive for the presence of controlled substances or has
refuscd to submit 10 a drug test, the employer shall

A Ensure thal the employee is “drug free,” based on a drug test
that shows no pasitive cvidence of the presence of a drug or a drug
metabolite in the ciployee's system.

B. Ensure that the employee has been evaluated by a Subsiance
Abuse Professional (SAP) for drug use or abuse

C. Ensure and confirm with the Substance Abuse Professional that
the employce demonstrates compliance with all conditions or
requirements of a rehabilitation program in which he or she partic-
ipated

Section 3.13 Disciplinary Action

Employees may be subject to discipline up to and including dis-
charge as provided below if they test positive for drugs specified
elsewhere in this Article.

1. Reasonable Causc Testing

a A positive test is a dischargeable offense unless the Union and the
Employer expressly agree to a lesser penalty, Any such agreement
will not be precedent setting

b. Refusal 1o submit to a teasonable cause drug test is a dis-
chargeable offense

2. Post-Accident Testing

a. A positive test 15 a dischargeable offense
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b Refusal to submit to a post-accident drug test is a dischargeable
oflense

3 Random Testing

a. Ist offense - A positive test shatl result in a waening letter (sub-
Jeet to successful complction of rehabilitation)

b 2nd offense - A positive test i5 a dischargeable offense

¢ Refusal 10 submit to a random drug test is a dischargeable
offense

4. Pre-qualification

a 1st offense - A positive test shall result in disqualification/not
considered for fecder list until the next feeder driver school is con-
ducted (subject to successful completion of rehabilatation).

b. 2nd offense - A positive test s a dischargeable offense.

5. Other Dischargeable Offenses

a. Failure to successfully complete rehabstitation

b. A positive specimen as part of afier-care drug testing.

c. Failure to comply with afier-care treatment ptan

¢ An aduelieraied or substituted specimen.

Section 3.14 Preparation for Testing

Pursuant to Depariment of Transportation regulations, the
Employer reserves the right to utilize on site or ofT site collection
facilitics.

Upon arrival at the collection site, an employec must provide the
collection agent with
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Photo identification issued by the Employer or o federal, siate or
local government;

If1he employee arrives withont the above-listed item, the collection
agent should contact the district Safety and Health manager or dis-
trict Human Resources manager.

A standard DOT approved urine custody and control form will be
supplied by the appropriate laboratory. This form must be used by
all collection facilitics and signed by the employee and the collec-
tion agent in the appropriate areas.

Section 3.15 Specimen Collection Procedures

The Employer agrees to continue use of the Specimen Collection
Checklist. The checklist, approved by the National UPS/IBT Safety
and Health Commitiee, is to be used with the affected employcees at
the collection site by the person performing the collection services
for the Employer.

The checklist is to be used at all locations, bui it is understood that
failure 10 use or the refusal to use the checklist does not invalidate
a properly conducted controlled substance testing procedure, Nor
does it prohibit an cmployee’s recourse to the collective bargatning
agreement and/or the grievance pracedure

All procedutes for urine collection will follow Department of
Transportation guidelines to ensure an individual’s privacy. An
employee who pives reason to belicve that he or she may have adul-
terated or substituted a sample will be required to provide a speci-
men under direct observation by a same gender collection agemt If
it is determined that an cmployee has adulteraled or substituted a
sample it shall resuli i the termination of his/her employment

No vnautherized personnel will be allowed in any area of the col-
lection sitc Only one (1) contrelled substances 1esting collection
procedure will be conducted at a time and the specimens can only
be handled by the collection site person

The employce being tested should remove any outer garments, such
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as coats, jackets, hats or scarves, and shovld leave any personal
belongings (purse or bricfease) with the collection ageat. The
employee shall display the items in hiz/ler pockets to the collection
agent. If the employee requests it, the collection agent shall provide
the employee a receipt for his or her belongings. The employee may
retain his or her wallet.

After washing his/her hands, the employce shall remain in the pres-
ence of the collection agent and shall not have access to any water
fountain, faucet, soap dispenser, cleaning agent or other maierials
which could be uscd to adulterate the specimen

The coblection agent provides the employee with a new, sealed kit
selected by the employee

The cmployee will provide his or her specimen in a stall or oth-
crwise partitioned area that allows for privacy. The Employer
agrees 1o recognize all employees” rights to privacy while being
subjected to the collection process at all umes and at all collection
sites. Further, the Employer agrees that in afl circumstances the
cmployee's dignity will be considered and all necessary steps will
be taken to insure that the entire process does nothing to demean,
embarrass or offend the employee unnccessarily. Authonization for
collection under dircct observation will be in accordance with
Department of Transportation regulations. All procedures shall be
conducted in a professional, discreet and ohjective manner. Refusal
to provide a specimen under direct observation when requested
shall be considered a refusal to test and a terminable offense

The employee shall be instructed to provide at lcast forty-five (45)
milliliters of urine in the collection container. The employee shall
hand the specimen to the collection agent. The specimen shafl
remain in the sight of both the collection agent and the employee at
all times. A minimum of thirty (30) mulliliters of urine shall be
placed in the primary specimen container by the collection agent
The collection agent then must pour at least Gifieen (15) milliliters
of urine from the collection contatner into the second specimen bot-
tle 10 be used for the split specimen. I the indwidual is unable 10
provide forty-five (45) milliliters of urine, the collection agent shall
direct the individual to drink fluids, not to exceed forty (40) ounces
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distributed reasonably over a period not 10 exceed three (3) hours or
until a sullicient specimen is provided, whichever occurs first. (The
original specimen, if any, should be discarded, unless it was out of
femperature range or showed evidence of adulteration or tamper-
ing ) [F the individual is still nable to provide forty-five (43) milli-
Iiters of urine, he/she will be taken out of service and a medical
cvaluntion will be conducted within five (5) business days by a
licensed physician who has the expertise in this type of medical
issue, and is approved by the Employer to determine if there 15 a
medical reason for the inability to provide a specimen. 11 it is not
determined that there is a medical reason, the individual will be
treated as having refused to toke the test 1f the employce fails for
any reason to provide forty-five (45) milliliters of urine, the collec-
tion agent should contact a third party adnwmistrator {TPA) and
cither the District Safety and Health Manager or another Employer
designee.

The regulations specify the privacy procedures and the reasons lo
believe that a specimen has been aduhierated which includes, bun is
not limited to, conduct clearly and uncquivocally indicating an
attempt to substitute or adulterate the sample, e.g., abnormal urine
color or urine temperature outside the acceptable range. All speci-
mens suspecicd of being adulterated shall be packaged and forward-
cd to the laboratory for testing

[n the event of suspccted specimen adulteration, o second (214)
specimen will be immediately collected under direct observation
and the eatire procedure should be repeated including initistion of a
new custody and control form and separate packaging for shipping
[F an employee refuses to provide a second (2™%) specimen, it shall
be noted as a refusal 1o test and shall be a terminable olfense,

The collection agent shall document any vnusual behavior or
appearance on the unne custody-and-conirol form,

Specimen handling (from one (1) authorized individual or place to
another) will always be conducted using chain-of-custody proce-
dures Every effort must be made to minimize the number of people
handling specimens. Both specimen containers shall be sealed and
then forwarded 1o an approved laboratory for testing
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When a return-to-duty or follow-up test is being conducted, the col-
lection process may be observed I observed, the observer shall be
the same gender as the employee being tested

When a test kit is received by a laboratory, the thirty (30) muliliter
sealed urine specimen container shatl be removed immediately for
testing. The shipping container with the remaining scaled container
shall be immediately placed in secure refrigerated storage

If an employee is told that the first (15!) sample tesied positive, the
employee may, within seventy-two (72) hours of receipt of actual
notice, request that the second urine specimen be forwarded by the
first (1Y) Inboratory to another independent and uneclated HHS
approved laboratory of the partics® choice for GC/MS confirmatory
testing of the presence of the drug I an employee chooses to have
the second (Z“d) sample analyzed, he/she shall at that time execute
a special checkolT authorization form to insure payment by the
employee. If the second (2"Y) 1est is positive, and the employee
wishes to use the rehabilitation option, the employee shall reim-
burse the Employer for the costs of the second (20 confirmation
test and handling and shipping charges before entering the rehabil-
itation program. For those employees who choose to have the sec-
ond (Z"d) specimen tested, disciplinary action can only take place
afler the MRO verifics the first 1est as positive and the second lab-
oratory confirms the presence of the drug. However, the employee
must be taken out of seevice onee the first (154 test result is verified
as positive by the MRO while the second test is being performed. If
the second (2% laboratory report is negative, the employee will
not be charged for the cost of the second (Z“d} test and will be reim-
bursed for all lost time It is also undersiood that if an employee
opis for the second (2™) specimen to be tested, contractual ime
limits on disciplinary action in the Supplements are waived.

Section 3.16 Specimen Shipping Preparations

Afler measuring temperature and vesibly inspecting the wrine spec-
imen, the collection ngent should tighten and seal the specimen
shipping container.

The collection agent places a sccurity label (imtialed and dated by
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the employee) over the bottle cap, overlapping the bottle sides

A double-pouch bag will be used for shipping, with one {1) side
for the urine specimen and the other for paperwork.

The cotlection agent places the urine specimen in the sealable
pocket of the specimen bag and then scals the bag

The collection agent places laboratory copies of the urine custody
and control form in the back sleeve of the double-pouch bag

The collection agent places the scaled specimen bag in the ship-
ping box

Section 3.17 Medical Review Officer

Any person serving as a Medical Review Officer (MRQ) for the
Company must be a licensed doctor of medicine or osteopathy with
knowledge of substance abuse disorders, issues relating 1o adulter-
ated and substituted specimens, possible medical causes of speci-
mens having an invalid result, and applicable DOT agency regula-
tions, 1a addition, the MRO shall keep current on applicable DOT
agency regulations and comply with the DOT qualification training
and continuing education requirements

The MRO is responsible for performing the following functions,
in addition to those specificd in the DOT regulations

1. Reviewing the results of UPS's drug testing program,

2 Receiving all positive and negative drug test reports as pre-
scribed under the DOT regulations, and making all reports of drug
test results to the Employer.

3. Within a reasonable time, notifying an employee of a con-
firmed positive test result

4 Reviewing and interpreting cach confirmed positive test result in

order to determine if' there 15 an alternative medical explanation for
the specimen’s testing positive. The MRO shall perform the fol-
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lowing functions as part of the review of a confirmed positive 1est
result

a. Provide an epportunity for the employee to discuss a positive
test result.

b. Review the employee’s medical history and relevant biomedical
factors. A driver is allowed to usc a controlled substance (except for
methadone) only when taken as prescribed by a licensed medicat
practitioner who is familiar wah the driver’s medical history and
assagned dutics

¢ Review all medical records made available by the employee to
determine if a confirmed positive test resulted from legally pre-
scribed medication or other possible explanation

d. Verify that the laboratory report and assessment are correct

5. Processing an employee's request to 1est the split sample. Such
testing will be conducted at the employee’s expense. The employee
shall be reimbursed by UPS for any such expense should the retest
provide a negative result. 1f a reanalysis s negative, then the MRO
will declare the test canceled

Section 3.18 MRO Determination

If the MRO determines, afler appropriate review. that there is a
legitimate medical explanation for the confirmed positive test
result, the MRO shall report the test 10 the Employer as a negative
If the MRO determines, afler appropriate review, that there is no
legitimate medical cxplanation for the confirmed positive lest
result, the MRO shall report the positive test result 1o the appropri-
ale member of management in accordance with DOT regulations.

Based on areview of Iaboratory reports, quality assurance and qual-
ity control data and other drug test results, the MRO may conclude
that a particular confirmed positive drug test result should be can-
celled. Under these circumstances, the MRO shall report that the
test is cancelled.
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Not later than seventy-1wa (72) hours afier notification of a con-
firmed positive test result or refusal to 1est because of adulteration
or substitution, an employee may submit a written or verbal request
to the MRC for testing of the split sample The laboratory used must
be certificd by the HHS and must follow usual chain-of-cusiody
procedures

The employee shall be reimbursed for any pay lost if taken out of
service based upon a positive test result which s negated by the sec-
ond (2"‘]) test or as the resuli of the resolution of the grievance

Section 3.19 Record Retention

The medical review officer is the sole custodian of the individual
test results: The MRO shall retain repants of individual positive test
resulis for a minimum of five (5) years Indivadual negative test
results wilk be maintained for at least twelve (12) months, UPS shall
maintain in a driver’s qualification file only such information as
required by the DOT to document compliance with the drug testing
requirements

Section 3.20 Release of Drug Testing Information

The MRO shall inform the employee before beginning the verifica-
tion interview, that the MRO could transmit to appropriate partics
information concerning medications being used by the employee or
the employee’s medical condition only 1f, in the MRO's medical
Judgment, the information indicated that the employee may be med-
ically unqualified under applicable DOT agency rules

When a gricvance is filed as a result of a positive test the Employer
shall obtain from the laboratory its recards relating to the drug test.
Upon receiving the records, the Employer shall provide copies 1o
the appropriate official of the Uman, by the ¢nd of the following
business day afler receiving the documents from the laboratory or
the MRO, as applicable, provided that the employee has executed
written consent authonzing release 1o the Union, a copy of which
must be provided to the Employer

The Company agrees to notify the Union of any change of HHS
approved laboratories used for drug testing, for whatever reason
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Section 3.21 Paid For Time

Testing - Except for drug tests taken in conjunction with a DOT
physical, the cmployee will be paid their regular strmight time
hourly rate of pay in the following manner

1. For all time at the collection site

2. (a) I the collection sile is reasonably en route between the
cmployee’s home and the center, and the cmployee 1s gomg 1o or
from work, pay for travel time one (1) way between the center and
the collection site or the collection site to the center; or

(b) For travel time bath ways between the center and the collection
site, only if the collection site is not reasonably en route between the
employee’s home and the cmployee’s center

3. If an employee is calted at home to take a random drug test at a
time when the driver is not en route to or from work, the employee
shall be paid in addition 1o all time at the collcction site, travel time
both ways between the employee’s home and the collection site
with no minimum guarantee

When an employee is on the clock and a random drug tes1 is taken
any time during the employee’s shift, and the shift ends afier cight
(8) hours, the employee shatl be paid time and one-half (1-1/2) for
all time past the eight (8) hours

Provisions in Supplements, Riders and Addenda that are superior
shall prevail

Section 4. Alcohol Testing

The parties have agreed that the procedures as set forth in Anicle
335, Section 4 shall be the methodology for esting and will be mod-
ified only in the event that further federal legislation or Department
of Transponiation regulations required by regulation, revise testing
methodologies or requirements duning the term of this Agreement

Where such regulations allow revised testing methodologies such
modifications shall be subject 10 mutual agreement by the parties
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Section 4.1 Employees Who Must Be Tested

UPS employees subject to Depariment of Transportation mandated
alcohol testing are drivers of vehicles with a vehicle weight rating
over 26,000 pounds, requiring a Commercial Drivers License
(CDL). Fhis includes mechanics and employees who rehieve for
vacalions or other femporary vacancies. Any employee who dnives
a tractor-irailer and is on the qualified feeder driver hst is also sub-
Jject to DOT mandated testing as provided in this Agreement

Section 4.2 Testing

Because of the consequences that a positive test result has on an
employee, UPS will employ a very accurate, iwo-stage testing pro-
gram. Breath samples will be collected by a Breath Alcohol
Technician {(BAT), who has been tzained in the use of the Evidentiat
Breath Testing (EBT) device, in a course equivalent to the DOT’s
madel course. All samples will be tested according 1o DOT alcohol
testing requirements. [n the event that breath testing is not possible
in such cascs as reasonable cause, or post accident, the Employer
has the right to use ahiernative DO approved methods.

Section 4.3 Screening Test

The initial screening test uses an Evidential Breath Testing (EBT)
device to determine levels of alcohol, The following initial cutoff
levels shall be used when screening specimens to determine
whether they are negative for alcohol. The EBT must also be capa-
ble of distinguishing alcohol from acetone at the (4 02 concentration
level, test an air blank, and perform an extetnal calibration check

Breath Alcohel Levels
Less than 002 - Negative
002 and above - Positive (Requires Confirmation Test)

Section 4.4 Confirmatory Test

All specimens identified ns positive on the initial screening 1est,
showing an alcohol concentration of 0.02 or higher, shall be con-
firmed using an EBT that is capable of providing a printed result ain
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Inplicate; is capable of assigning a unique and sequential pumber to
cach test, and is capable of printing out, on cach copy of the print-
ed test result, the manufacturer’s name for the device, the device's
senal number, and the time of the test

A confirmation test must be performed not sooner than fifleen (£5)
minuics after the screening test, but not more than thirty (30) min-
utes after the screening test

The following cutoff levels shall be used to confirm the presence
of alcohol

Breath Alcohol Levels
Less than 0.02 - Negative

(.02 10 0.039 - Positive/Out of scrvice for twenty-four (24) hours
from time of the test

0.04 and above - Positive/Out of service and referred to Substance
Abuse Professional (SAP).

Section 4.5 Types of Testing Required

Testing procedures will be performed as part of pre-qualificd prac-
tices, afler defined DOT reportable accidents, on the basis of rea-
sonable cause, upon return to duty alier o positive test, under DOT
mandated random testing and as follow-up testing for post alcohol
rehabilitation as outlined under Article 16, Section 5

Section 4.6 Reasonable Cause Testing

Upon reasonable cause, UPS will require an employee 1o be tested
for the use of alcohol

Reasonable couse is defined as an employee’s observable action,
appearance or conduct that clearly indicates the need for a fitness-
for-duty medical evaluation

The employee’s conduct must be witnessed by at least two (2)
supervisors, tf available. The witnesses must have received training
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in observing a person’s behavior 10 determine if o medical eval-
uation is required When the supervisor confronts an employce, a
union representative should be made available pursuant to Article 4
of the Natienal Master UPS Agreement as interpreted. 17 no steward
15 present, the cmployee may select another houtly paid employee
to represent him

Documentation of the employee’s conduct shall be prepared and
signed by the witnesses within twenty-four (24) hours of the
observed behavior. In addition, a copy will be sent 1o the Local
Union in a imely manner.

Non-DOT Reasonable Cause Testing

Empleyces covered by this Collective Bargaining Agreement who
are not subject 1o DOT mandaied alcohol testing are only subject to
reasonable cause testing as provided herein, in accordance with sup-
plemental practices.

Section 4.7 Post-Accident Alcohol Testing

DOT mandated drivers will be required to submit to an alcohol
test nfler a DOT defined serious accident, which is one in which

1. There is a fatality, or;

2. Acitation is issucd and there is bodily injury 1o a person who, as
a result of the injury, receives immediate medical treatment away
from the scenc of the accident, or;

3. Acitation s issued and one {1) or more motor vehicles incur dis-
abling domage as a result of the accident requiring a vehicle 1o be
transporicd away from the scene by a tow truck or other vehicle

Non-DOT mandated drivers may be required to submit to alcohal
testing if there is any reasonable suspicion of alcohol usage or rea-
sonable cause to belicve that a driver has been operating o vehicle
while under the influence of alcohiol, or reasonable cause to believe
the driver was at fault in the accident and alcohol usage may have
been a factor
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Alcolol testing will be required afier accidents under the above
conditions and drivers are required to submit to such testing within
two (2) hours of the accident, if possible, and within cight (8) hours
at the latest.

Drivers are required to submit to such testing as soon as possible
within two (2) hours. Under no circumstances shall this type of test-
ing be conducted more than eight (8) hours afier the time of the
accident

It shal) be the responsibility of the driver 1o remain readuly available
for testing afler the occurrence of a commercial motor vehicle ncci-
dent. It is also the responsibility of the driver to not use alcohol for
cight (8) bours or unnl an alcohol test is performed under this sec-
tion, whichever occurs first Union representation will be made
avalable pursuant 1o Ariicle 4 of the Natienal Master UPS
Agreement, as interpreted,

It is nol the mtention of this language to prolubit the driver from
leaving the scene of an accident for the period of time necessary 1o
obtain assistance in responding to the accident or to receive neces-
sary medical attention

Law Enflorcement Testing

The result of a breath or blood test for the use of alcohol or a urine
test for the use of controlled substances, conducted by federal, state,
or local officials having independent authority for the test, shall be
consifered to meet the requirements of post-accident testing, pro-
vided such tests conform to applicable federal, state or local
requirements, and that the results of the tests are obtained by the
Employer

Section 4.8 Random Testing - Random Employee
Selection

The procedure used to randomly select employees for alcohol test-
ing. in compliance with the U.S, Department of Transportation reg-
ulations, will be a computer program specifically intended for such
an application
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The program will silize an internal computer clock procedure o
randomly generate lists of cmployecs mandated for testing by the
Depariment of Transportation/Federal Highway Administration
The computer shall randomly select the required number of
cmployces from the total poot of affecied employees. Tiie total pool
list shall be by each Region. The pool of employees selected ran-
domly for controlled substance testing will also be the pool of
cmployeces selected for alcohol testing in compliance with DOT reg-
ulations. For verification purposes and to cover absences the com-
puter shall print the following lists for cach testing period

I An alphabetical total pool list of employees in the Region, and

2. ADistrict list of employees shall be printed from the random list
in the order in which they are computer selected.

An absent employee whose name appears on the random test list
must be tested upon return to work immediately afier notification
provided hefshe returns before the next selection period. The lists or
true copies of the lists shall be maintained by a third party adminis-
trator Upon request 1o the District Labor Relations Manager, the
lists will be made avastable for review by Local Union representa-
tives and company labor relations managers 1o venfy the proper
application and usc of the lists in the random testing system.

The pariics agree that no effort will be made to cause the system and
method of selection to be anything but a true random selection proce-
dure insuring that all afTected employees are treated faisly and cqually

The partics further agree not to amend or change (he current method
of random selection as described herein without prior agreement
between the parties,

A driver shall only be tested for alcohol while the driver is perform-
ing safety sensitive functions, just before the driver is to perform
safety sensitive functions, or just after the driver has ceased per-
forming such functions.

Employees who are on long term llness or leave of absence shall
not be subject to testing.
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Section 4.9 Notification

UPS empleyecs, subject to Department of Transportation mandated
random alcohol testing, will be notified of testing in person or by
direct phone contact. Notification shall be given by the management
person responsible for such notification

Section 4.10 Rehabilitation and Testing afier Return
to Duty

If the Breath Alcohol Technician (BAT) determines a specimen is
confirmed positive, then the employee will be removed from serv-
ice and have five (5) calendar days to evaluate his/her situation with
an approved Substance Abuse Professional (SAP) and then up 1o
fifteen (15) calendar days to enter the rehabilitation treatment cen-
ter after approval of a leave of absence as outlined in Article 16,
Section 5 of the National Master UPS Agreement. UPS will follow
the final recommendations of the Substance Abuse Professional
(SAP), concerning the appropriate afier-care protacol and post reha-
bilitation unannounced afcohol testing

It is understood that if' the grievance procedure is utilized contraciual
time fimits on disciplinary action and the employce's request for reha-
bilitation will be suspended until resolution of the grievance

The provision of Article 16, Section 5 will apply to all employees
requesting enrollment in a rehabilitation program following o pos-
itive alcohol test. Employces may use the United Parcel Service
Employee Assistance Program, a union sponsored program, as well
as any other referral service in choosing an approved program for
treatment

Follow-up testing shall consist of at least six (6) tests in the first
twelve (12) months following the driver’s return to duty The one
(1) year period may be extended as necessary by written verifica-
tion of the SAP.

Employer Respansibilities

Prior to allowing an employee 1o retuen to duty, afier the employee
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has tested positive for an alcoho! concentration higher than 0 02, or
has refused 1o submit 10 an alcohol test, the Employer shall

A. Ensure that the employee is “alcohol free™, defined as less than
(.02, based on an alcohol test

B. Ensurc that the employee has been evaluated by a SAP for
alcohot usc or abuse

C. Ensure and confirm with the SAP that the employee demon-
strates compliance with all condiions or requirements of a rehabil-
itntion program in which he or she participated

Section 4.11 Discipline

It is agreed that an employee wall have rehabilitation opporiunitics
for alcohol abuse as outlined i Article 16, Scction 5, except as pro-
vided under Random Testing below

Reasonable Cause Testing

An empleyee who is tested for reasonable cause and whese alcohol
level is 0.02 to 0.039 will be 1aken out of service for twenty-four
(24) hours and receive o warning letier

An employce who is tested for reasonable cause and whose alcohol
level is 0.040 to 0.069 will be taken out of service for twenty-four
(24) howrs, referred 1o a Substance Abuse Professional (SAP) and
suspended for ten (10) days. [ the employee has committed a dis-
ciplinary offense under the terms of the supplemental agreement,
the results of the test may be uscd in the support of the Employer's
disciplinary action

A sccond posttive test of 0.02 or above s a dischargeable offense
A positive test of 0.070 or nbove is a dischargeable offense

A presumption exists that the employee was drinking on the job if
the observation, time of testing and alcobol level combine to show
the employee’s level was too high to have consumed alcohol prior
1o the employee’s report time
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An cmployee taken out of service for a positive test result must have
a negalive test prior to returning (o work

1. Past Accident Testing

An cmployee who is involved in an accident for which the mandate
requires post accident testing must submit to such test. A post acci-
dent test of 0.02 or above is a dischargeable offense

2. Random Testing

A positive test of 0.02 10 0,039 will result in the employee being
taken out of service for twenty-four (24) hours and a warning Jetter
shall be 1ssued

A second positive test of 0,02 to 0.069 or an initial positive test of
004 or above will result in the employec being taken out of service
and a ten (10) day suspension shall be imposed. The employee will
also be referred to a Substance Abuse Professional (SAT) for eval-
uation. If the SAP requires in-patient treatment and that in-patient
treatment 15 the second (2¢) such treatment afforded the employ-
ce, the cost of such treatment will not be bome by the UPS medical
plan

A third (3"") positive test of 0.02 or above afer the employee was
tested pursuant to the above levels wilk subject the employee to dis-
charge

3. Enschargeable Offenses

Other language to the conteary notwithstanding, the following may
tesult in discipline vp to and including discharge:

A, Failure to successfully complete rehabilitation

B. A positive test, defined as 0.02 or higher, as part of post-care
testing

C. Failure to comply with the after-care sreatment plan
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D. Possession of and/or consumption of an alcoholic beverage
while on duty

E. Any test of an on-duty employee that measures at or above the
state mandated DWI lcvel Should any state reduce the DWI man-
dated levels below 0.08, the Employer and the Union agree 1o meet
and re-ncgotiate scction [ of this Agrecment

F. An employee's refusal to submit to a negotinted 1est

Non-mandated employces shall be subject 1o reasonable cause
testing as outlined above,

In no circumstances under this Sectiion shall suspension time run
concurrently with any leave penod

Section 4.12 Preparation for Testing

Pursuant to Department of Transportation regulations, the
Employer reserves the right 10 utilize on site or ofT site testing facil-
ttics. Under no circumstances shall the Employer uulize UPS per-
sonnel to serve as a Breath Alcohol Technictan (BAT),

Upon arnival at the 1esting site, an employee must provide the
BAT with a photo identification

If the employee arrives without the photo identification, issved by
the Employer, or a federa), state or local government, the BAT
should contact the District Safcty and Health manager or the
District Human Resources manager

A standard DOT approved alcohol testing form must be used by all
testing facilities. The form used for non-DOT tests will contain the
same information and procedures as the DOT form

Section 4,13 Specimen Testing Procedures

The Employer agrees to implement a “Specimen Testng
Checklist”™ The checklist, approved by the UPS/ABT Safety and
Health Comsmittee, is 10 be used with the affested employees at the
testing site by the person performing the testing for the Employer
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The checkhst is to be used at all locations, but it is understood that
failure 1o usc or the refusal to use the checklist does not invalidate
a properly conducied alcohol testing procedure. Not docs it prohib-
it an employee’s recourse to the collective bargaining agrcement
and/or the gricvance proceduore.

Procedures for alcohol testing will follow Department of
Transportation guidelines 1o ensure an individual's privacy

No unauthorized personnel will be allowed in any area of the test-
ing site. Only one (1) alcohol testing procedure will be conducted at
a hme,

The employee will provide his or her specimen in a location that
allows for privacy. The Employer agrees to recognize all employ-
ces’ rights Lo privacy while being subjecied to the testing process at
all umes and at all testing sites. Further the Employer agrees that in
all circumstances the employee's digaity will be considered and all
necessary steps will be taken (o insure that the entire process does
nothing to demean, embarrass or offend the employces unnecessar-
ily. Testing will be under the direct observation of a BAT. All pro-
cedures shall be conducied in a professional, discreet and objective
manner. Direct observation will be necessary 1 all cases.

The employee shall provide an adequate amount of breath for the
EBT device If the individual is unable to provide a sufficient
amount of breath, the BAT shall direct the individual 1o again
attempt to provide a complete sample. [T the emplayee Fails for any
reasen 1o provide the requisite amount of breath, the BAT shall con-
tact the District Salety and Health manager or Human Resources
manager

1f an employee is unsuccessful in providing the requisite amount of
breath, the Employer then must have the employee obtain, within
five (5) business days, an evaluation from a licensed physician cho-
sen by the Employer who has the expertise in the medical issucs
concemning the employee's medical ability to provide an adequate
amount of breath, If the physician determmes that a medical condi-
tton has, or with a high degree of probability, could have precluded
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the employee from providing an adequate amount of breath, the
employee’s failure to provide an adequale amount of breath will not
be deemed a refusal to take the test

If the physician is unable to make a determination that the employ-
ce was medically unable to provide a sufficient amownt of breath,
the employce will be regarded as refusing to take the test

The BAT shall document any unusual behavior of appearance on
the alcohol testing form

Section 4.14 Substance Abuse Professional (SAP)

Each Substance Abuse Professional {SAP) must be a licensed
Doctor of Medicine or Osteopathy, or a licensed or centified psy-
chologist, social worker, cimployee assistance professional, or drug
and alcohol counselor (certificd by the National Association of
Alcoholism and Drug Abuse Counsclors Ceriification Commission)
with knowledge of and clinical experience in the diagnosis and
treatment of alcehol and controlled substance-related disorders and
be knowledgeable of the SAP function as it relates to Employer
interest in safety-sensitive functions and applicable DOT agency
regulations. [n addition, thc SAP shall keep current on applicable
DOT agency regulations and comply with the DOT qualification
traming ant continuing education requirements

The SAP is responsible for performing the following functions

L. Conducting the initial face-to-face clinical assessment and eval-
uation to determine what assistance is needed by the employee to
solve problems associated with alcohol and/or drug use,

2. Referring the employee 10 an appropnate education and/or treat-
ment program,

3. Conducting a face-to-face follow-up evaluation to determine if
the employee has actively participated in the education and/or treat-
ment program and has demonstrated successful compliance with the
initial assessment and cvaluation recommendations;
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4. Providing the Employer with a follow-up drug and/or alcohol
testing plan for the employee,

5. Providing the employee and employer with recommendations
for continuing education and/or treatment

Section 4.15 Record Retention

The Employer shall maintain records in o secure manner, so that
disclosure of information o unauthorized persons does not occur

Each Employer or its agent is required 1o maintain the following
records for two (2) years

1. Records of the inspection and matntenance of each EBT used
in employee testing,

2. Documentation of the Employcr‘s compliance with the Quality
Assurance Plan (QAP) for each EBT it uses for alcohol testing,

3. Records of the tramning and proficicncy testing of cach BAT
used in employce testing; and

4. Any required log books

The Employer or its agent must maintain for two (2) years records
pertaining to the cabibration of each EBT used in alcohol testing,
including records of the results of external calibration checks

Section 4.16 Release of Alcohol Testing Information

The Breath Alcoliol Technician (BAT) shall inform the employee
beflore testing that the Employer will be notificd if the confirmato-
ry test 1s greater than 0.02, since the employee will be removed
from service and considered medically unqualified o drive under
DOT agency rules and regulations

When a grievance is filed as a result of a positive test the Employer
shall obtain records relating to the alcohol test. Upon receiving the
records, the Employer shall provide copies to the appropriate offi-
cial of the Union, by the end of the following business day after
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recewving the documents from the laboratory or the MRO, as appli-
cable, provided that the employee has excculed writlen consent
authorizing release 1o the Union, a copy of which must be provided
10 the Employer

Section 4.17 Paid for Time

Testing - the employce will be paid their regular straight time
hourly rate of pay in the following manner;

1. For all time at the testing sile.

2. (a) If1he testing site is reasonably en route between the cmploy-
ce’s home and the center, and the employee is going 1o or from
work, pay for travel time one way between the center and the test-
ing site or the testing site to the center, or

(b) For travel itme both ways between the center and the testing site
only il the testing site i5 not reasonably en route between the
employee’s home and the employee’s center

When an employee is on the clock and a random alcohol test is
taken any time duging the employee's shift, and the shift ends afier
cight (8) hours, the cmployee shall be paid time and one-half (£-1/2)
for all time past the eight {8) hours

Provisions in Supplements, Riders and Addenda that are superior
shall prevait

ARTICLE 36. NONDISCRIMINATION

The Employer and the Union agree not to discriminale against any
individual with respect to hiring, compensatioa, terms or conditions
of employment because of such individual's race, color, religion,
sex, sexual oricntation, national origin, physical disability veleran
status or age in violation of any federal or state law, or engage in
any other discriminatory acts prohibitcd by law, nor will they limit,
segregale or classify employees in any way to deprive any individ-
ual employces of employment opportunities because of race, color,
religion, sex, national origin, physical disability, veteran status or
age in violnion of any federal or state law, or engage in any other
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discriminatory acts prohibited by law. This Article also covers
employees with a qualified disability under the Americans with
Disabiltties Act,

ARTICLE 37. MANAGEMENT EMPLOYEE
RELATIONS

Section 1.

(a) The parties agree that the principle of a fair day's work for a fair
day's pay shall be observed at all vimes and employces shall per-
form their duties in a manner that best represents the Employer’s
interest. The Employer shall not in any way intimidate, harass,
coerce or overly supervise any employee in the performance of his
or her duties. The Employer shall not retaliate against employees
for exercising rights under this Agreement.  [n considening any
grievance alleging relaliation for excrcising his rights under the
Agrecement, the severity and timing of the Employer's actions that
modify an employee's work assignment or reprimand employees
shall be relevant factors to a determination of motivation. The
Employer will treat employceces with dignity and respect at all times,
which shall include, bus not be limited 1o, giving due consideration
to the age and physical condition of the ¢mployce. Employees will
also treal cach other as well as the Employer with dignity and
respect

(b) 1is the policy of the Employer 10 cooperate with a package car
driver wha desires to be relieved of overtime, subject to the under-
standing that such package car driver will complete his/her assign-
ment, and subject to the provistons below

An employec who desires to be relicved from overtime on a partic-
ular day must make a written request on a form furnished by the
Employer. Such a request must be submitted no later than the start
of his/her shift on the fifth (5“‘) calendar day preceding the day
being requested. A signed copy of the request form stating approval
or disapproval shall be returned 10 the employee by the end of the
employee’s next working day.  Such request shall be granted or
denied in accordance with the terms of this sub-section. 1fa request
is denicd on the above referenced form, the employee shall receive
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a two (2) hour penalty payment at histher straight time rate if the
request should have been granted at this time based on the criteria
set forth in this sub-section. This 1wo (2) hour payment shall also
apply if the Employer approves the request and Jater informs the
cmployee he/she cannot be relieved of overtime, provided the
request continues (o meet the criteria sct forth in this sub-section

In addition, if an employee’s request is granted but the Employer
fails to adjust the driver's dispatch so as 1o provide an amount off
work that can reasonably be completed within eight (8) hours which
then causes the driver te work in excess of eight and one-half (8 5)
hours to complete his/her route, the driver shall be entitled to a two
(2) hour penalty payment at his/her strasght time rate. No penalty
shall be due if the employee exceeds the eight and one-half (8 3)
hour threshold as a result of events beyond the Employer's control

The Center Manager and the Steward shall process such requests
based on sentority. The Employer shall allow a mimimum of ten per-
cent (10%) of the package car drivers worked in any Ceater off on
a daily basis. No package car driver will be granted more than two
(2) requests per month. It is undersiood that 10 accomplish the
above the Employer may need to provide an carlier start time. This
subsection applics regardless of whether the driver has opted in or
out pursuant to the provisions of subsection {c) below Such
requests shall not be submitted during the months of November and
December

{c) The Employer shall make a reasonable effort to reduce package
car drivers’ workdays below ninc and one hall (.5) hours per day
where requested. I a review indicates that progress is not being
made in the reduction of assigned hours of work, (i.c the package
driver has worked more than 9 5 hours on three (3) days in a work-
week), the following language shall apply, except in the months of
November and December:

The affected regular package driver may make such a request o be
added 1o the “9.5 Opt-In List” effective on the first day of his/her
workweck afler making the request. The driver shall notify the
manager and steward of his/her desire 1o be added to the List. The
request must be made within the time limit for filing a grievance in
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the applicable Supplement, Rider or Addendum. Once the driver
has signed the List, he/she shall remain on the list for five (5)
months, except for the period of time specified in the prior para-
graph

Employces within the full-time driver classification shall be eligible
for the protection of this Section provided: (1) the employee covers
a route for a full week; (2) the employee bids or is assigned to cover
a route for a full week but is prevented from completing that bid or
assignment duc to reassignment by the Employer; or (3) an employ-
c¢ with four (4) years of seniority as a full-time package driver

Drivers who choose 1o opt-in on the 9.5 list shall have the right 10
file a gricvance if the Employer has continually worked a driver
morce than nine and one half (9.5) hours per day for any three (3)
days in a workweek. The Company will not assign excessive over-
time on the two (2) remaining days within the workweek in order to
retakiate ugainst a driver for opting ento the 9.5 List

[Fa driver 15 paid a penalty under this subsection more than three (3)
times in a single five (5) month opt-in period, then the District labor
Manager and Business Agent will meet with the Center Manager,
the steward and the driver to ensure future compliance under this
subscction. Il any further penalty is paid on this employee during
the five (5) month period, a mecting shall be scheduled with the
above parties and the Co-Chairs of the applicable Supplemental
pancl to determine what actions are necessary to ensure compliance

1f'a grievance under this provision (or a gricvance under any exces-
sive overtime provision of a Supplement, Rider or Addendum) can-
not be resolved at the local level, including Supplemental Panels,
where applicable, the Union may docket the grievance to be heard
by the “9.5 Committee.” This Commiltce shall be composed of two
(2) Union and two (2) Employer representatives The 9.5
Commuttee shall have the authority to direct the Employer to adjust
the driver’s work schedule. Deadlocked cases shall be referred to
the Employer's Vice President of Labor Refations and the Co-Chair
of the Teamsters United Parcel Service Negotiating Committee for
final and binding resolution.
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The Employer's Vice President and the Union’s Co-Chair shall have
the discretion to grant the grievant triple time pay for hours worked
in ¢xcess ol nine and one half'(9.5) hours per day and/or to order the
Employer to adjust the driver’s work schedule. In the event the
Employes's Vice President and the Union’s Co-Chair cannot resolve
a grievance, either party may refer the matter to arbitration in accor-
dance with Anticle 8. In the event the position of the Union is sus-
tained, the arbitrator shall have the authority 1o impose any remedy
set forth in this Section.

If there is a deadlocked grievance by the “9.5 committee™ the Co-
Chairs ol the National Ncgotiating Commitice may require a review
of the adequacy of the Company"s s1affing in the center in which the
gnevance was filed. In the event the partics cannot resolve a dis-
pule over whether excessive overtime in violation of this Scction
resulted (rom inadequate staffing in tise center or other causes, such
as the wemporary unavatlability of drivers, cither may refer the mat-
ter 10 arbitration in accordance with Article 8 1 the position of the
Union 15 sustained, the arbitrator shall have the authority to award
any remedy sct forth in this Section including back wages at the
appropriate rate of pay to the employce(s) adversely affected, as
well as appropriate progression credit. The back wages shall be
equal to what the employce(s) would have carned as a package driv-
er at the applicable daily guarantee versus what he actually eamed.

En addition, the Union Clair of the National Negotiating Committee
may, at any time, request a meeling with the Employer’s President
of Labor Relations to review the adequacy of the Company's
staffing in any center having excessive 9.5 grievances deadlocked at
the local level panel. 1T the dispute cannot be resolved, etther party
may refer the matter 10 arbitration i accordance with Article 8,
Section 7. The next acbitrator in rotation on the castern Panel shall
be assigned the case. The arbitrator shall have the authority to
award any remedy specified in the paragraph above

The 9.5 committee shall also have the authonty to ensure that this
Section is implemented in such a way as 10 balonce the Employer's
need to protect the integrity of its operations with an employee’s
legitimate need 1o avord excessive overtime

-131-



ARTICLE 37

The provisions of this Section 1{c) shall supcrsede any language on
“9.5" in the Central Region Supplement

(d) No employee shall be disciplined for exceeding personal time
based on data received from the DEADAVIS or ciher information
technology.

Section 2.

Not more than one (1} member of management will ride with a driv-
er a1 any time cxcept for the purpose of training management per-
sonnel. No driver will be scheduled for more than onc (1) day’s ride
per year with more than one (1) member of management on the car
Such day will not be used for disciplinary purposes. The sole reason
for two (2) managememt employees on the car is for supervisory
tratning [ a supervisor assists a driver during an 0.J.S., that day
will not be used in determining a fair day’s work

During scheduled safety training for feeder drivers the supervisor
will only drive for demonstration purposes and this will not exceed
one {1) hour per workday

Section 3.

Any alleged violation of this Anticle shall be subject 1o the applica-
ble grievance procedure. Where an employec has submitted a griev-
ance regarding an excessive number of rides, no member of man-
agement shall nide with that employee unless and until the local
level hearing is concluded provided such hearing is held within five
(3) working days. If the Union has a legitimate season for not being
available within the five (5) working days, the period will be
extended up (o a total of ten (10) working days

ARTICLE 38. CHANGE OF OPERATIONS

Section 1.

(n) The Employer agrees that prior to any change in its operation
that will result in a change of domicile and/or possible layolT of sen-
iority employees, it shall nottfy the affected Local Union(s) in writ-
ing with the specific details and information then avatlable and then
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meet jointly with them 1o inform them of the proposed changes and
1o resolve questions raised in connection with the proposed change
The information will be provided at least seven (7) days prior to the
mecting. During this joint meeting the Employer and the Union
shall reduce to writing all agrecd wpon issucs and bath parties shall
sign the written document in acknowledgemem of such agreement
The parties shall also reduce to writing all ungeselved issues, i any,
and they shall be referred directly to the appropriste Regional
Change of Operations Commattee. This mecting shall be completed
where practical at least lorty-five (45) days prior to the proposed
change. The change may not be implemented until the forty-five
(45) days” notice is provided and the mecting i3 completed unless
the operational change is dictated by emergency conditions. The
Union shall not unreasonably defay the scheduling or completion of
the requested meeting. Any unresolved issues reflecied in Section
(c) below, which have been reduced to writing. will be resolved pur-
suant to that Section

{b) Any agreed to change of operations reached by the Local
Union(s) and the Employer shall be reduced 1o writing and filed
with the Joint National Change of Operations Committee. 1t is
understood that a regional arca represeniative of the affecled
region(s) shall sit on the Joint Natonal Change of Operations
Committee.

() A Jotnt Change of Operations Commitiee will be established in
each Regional area and will resolve issues arising out of the pro-
posed change of operations. The Commitice will resolve issucs
involving seniority application, health and welfare. and pension
coverage and layoff questions for employees who are involved in
the change. All affected parties will convene and attend the
Regional Joint Change of Operations Committee meeling prior to
the scheduled implementation date 1o resolve these issues

If the Reggonal Joint Change of Operations Commitice is unable to
resolve the issues, such issues shall be referred to the Joint National
Change of Operations Committee for resolution, I the issues
reflected in this Scction are not resolved by the Joint National
Change of Cperations Commutiee, they shall be submitied to an
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expedited arhiteation using the arbitrators on the National Panel for
that area

The Committee which decides the issues, as described above, shall
retain jucisdiction for a period of twelbve (12) months following the
change of operations decision. The decision of the Commitiee shall
be final and binding.

Unless specifically covered in individual Supplements, Riders or
Addenda, the following shall apply

1. Whenever a center s closed and the work is transfered to or
absorbed by another center, the affected employees will be eatitled
1o follow their work and their senionty shall be dovetniled a1 the
new cenler,

2. Whenever a center or hub i1s partially closed and the work of
package drivers and all other regukar employcees, part-time and full-
time, excluding feeder drivers, is transferred 1o or absorbed by
another center, the affecied employees may cither follow their work
and have their seniority dovetaled in the new center or be allowed
to exercise thetr seniority in their present center and displace the
least sentor employee in their respective classificatons, [ any of
the employees whose work is transferred elects not 1o follow his/her
work, then he or she shall have the same rights as the remaining
employees on the seniority list from which the work was transferred
to bid the work being transferred. Those employces who follow the
work shall have their seniority dovetailed in the new center

3. InaChange of Operations affccting feeder drivers, the following
language will apply: Whenever a center is partially closed and the
feeder work is transferred 10 or absorbed by another center, all feed-
er drivers_ in seniority order, will have the option of following the
available work and have their seniority dovetailed in the new center
or be allowed 1o exercise their seniority in their present center, and
Lake whatever jobs become open as a result of other employees fol-
lowing the work or taking a layofT 1f a senior feeder driver elects to
take a job which has been transferred out, the displaced employee(s)
will fill the vacaled job(s) by senitority until the next bid
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(d) The language contained in Section 1(a) shall be applicable w
the Employer’s imptementation of “satellite™ facilities, provided,
however: (1) the issues subject to discussion shall not be limited by
paragraph {c) of this Section and, (2) in the event the issues cannot
be resolved by the Employer and the Local Union, or, subsequent-
ly, i accordance with the established local area practice, the open
issues may be referred 10 the Vice-President of Labor Relations and
the Parcel and Small Package Division Director, or their designees
IFno resolution is reached, all outstanding disputes shall be submit-
ted to an expedited arbitration to determine i the Employer has vio-
lated any provisions of this Scction or if the change will result in a
viclation of any other provision of the collective bargaining agree-
ment. The expedited arbitration will be handled by one of the arb-
trators on the National Panei for that area

Section 2.

As aresult of the Employer moving an operation more than seven-
ty-five (75) miles, all full-time employecs in accordance with clas-
sification seniority who choose 1o move, will have their moving
expenses paid.

The expensc shall include the reasonable cost of packing and the
moving of household goods or house-trailer including dismeunting
and mounting, The employee(s) who transfer will have one (1) year
from the date of the change to move

(a) Employee(s) who are transferred out of their original arca where
they are covered by a Teamster Pension Trust Fund into the jurisdic-
tion of another pension irust fitnd, such employee(s) shall remain in
their original pension trust {und

The Employer ngrees 10 pay the required pension contributions to
the employee(s) onginal pension trust fund ns set forth in the trust
agreement, provided there is no conflict with any collective bar-
gaining agreement and/or trust agreement

ARTICLE 39. TRAILER REPAIR SHOP

Traiker repair facilities are mtended 1o be a separate and distinct
operation from the normal UPS astomotive department
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It is understood by the parties that the creation of trailer repair Facil-
ities and their locations shall be at the discretion of the Company

Section 1. Recognition

By execution of this Agreement, the Employer achnowledges and
agrees that employees employed in the classifications listed below
in this Article shall be considered bargaining unit employees for all
intents and purposes and be covered by and included in Anicle 3
Recognition, Union Shop and Checkoff, and additionally, such
employees shall become a pant of the National Single Bargaiming
Unit as set forth in this Agreement, unless olherwise provided by
law:

Section 2. Employee Classifications
Trailer Repair Employce

Utility Employee Full-time and Part-time

A Trailer Repair employee is a person hired 1o maintain, rebuild or
repair equipment, in a Trailer Shop.

Section 3. Wage Rates By Classification
Trailer Repair Employee

The wage rate of a trailer repair employee will be eighy-five per-
cent {85%) of the prevailing rate of the UPS awtomotive jour-
neyman mechanic in the area where the trailer repair shop ts locat-
ed A new trailer repair employee will start at one dollar ($1.00) per
hour less than the above mentioned rate and will receive o twenty-
five cent ($ 25) per hour increase when gaining seniority, an addi-
tional twenty-five cents ($.25) per hour after sixty (60) working
days, and an additional twenty-five cents ($.25) per hour afler nine-
1y (90) working days and the final twenty-five cents ($ 25) per hour
at the end of one hundred and twenty (120) working days

Utility Employee. Full-time and Part-time

The rate of pay for utihty employees will be eighty percent (80%)
of the prevailing rate of the trailer repatr employee in the area where
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the trailer repair shop s located. A new ublity employee, full-time
or part-time. will start at fifty cents ($.50) per hour less than the
above-mentioned rate and will receive a twenty-five cent ($.25) per
hour incrense when gaining seniority and an addiional twenty-five
cents ($.25) per hour alter six (6) months of employment

Section 4. Health and Welfare

All trailer repair shop cmployces shall be covered under the health
and welfare plan in effect in the Arca Supplemental Agreement,
Rider or Addendum consistent with Anticle 34 of the Agreement

Section 5. Pension

The Employet shall make pension contributions to the fund desig-
nated by the Local Union in the same amounts negotiated and pro-
vided for in the Supplemental Agreement, Rider or Addendum in
cffect in that area consistent with Article 34 of the Agreement

Section 6. Seniority

Tiie provisions of Seniority in this Article do not supersede any sen-
tority provisions in Local Supplements, Riders, Addenda or clse-
where in this Master Agreement unless mutually agreed,

(a) Classification Seniority shall prevail when unscheduled work is
available Unscheduled work can include but is not limited 1o 6th
and 71h day work as well as holiday work. The employee request-
ing such work must have adequate hours available 1o perform the
waork, and must be qualified 10 do the work

(b} In the event of a lay-off, the least senior employee in the clas-
sification shall be laid off first. Recall shall be in reverse order of
seniority

Any Trailer Repair employee who is laid off at least five (5) con-
secutive days shall have the right 1o displace any junior employec
in the Trailer Shop provided hefshe is qualificd to perform the work
of the employee he or she has displaced

The emplayee shall ceceive the appropriate rate of pay for the job
being performed
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{c) Trailer shop employees will be given the opportunity to sclect
start times by seniority on an annual basis, provided they are qual-
ified to perform the work.

Employees shall have classification seniority within the trailer
repair facility only and shail have the right 10 exercise the same as
set forth an the Area Supplement, Rider, or Addendum
Modifications or changes to area practices concerming the applica-
tion of scniority may be made by mutual agreement between the
Local Union and the Employer and shall be a subject for negotia-
tions. All changes or modifications must be approved by the
Mational Negotiating Committee prior to implementation

Section 7. General

All other terms and conditions of employment shall be negotiated
between the Local Union and Employer and presented to the
National Negotiating Commitiee for approval and set forth in local
area trailer repair shop Riders or Addenda.

In areas where current trailer repatr employees are part of a Local
arca or Supplemental Mechanics Agreement those employees shall
remain covered by their current Agreement. In areas where the
Employer elects to build or open n separate Trailer Repair Facility,
unresolved issucs of the newly affected employees will be refesred
1o the National Committec for resolution.

Section 8. Movement of Equipment

1t 15 agreed that all movement of equipment to and from the traiter
repair shop may be assigned to a qualified teatler repair shop
employee and shall be paid at histher classification rate,

Section 9. Amendments

Any alterations, changes, additions or deletions 1o this Article must
be presented 1o the National Negotiating Committee for approval
prior 1o being placed into effect,

Section 10. Paint and Body Facilities

In the event paint and body facilittes are created to perform repair
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work on feeder and package car equipment, the above Article and
Sections shall apply

Section 11. Training Program

A utility employee shall have a one-hundred-twenty (120) day train-
ing program to qualify as a trailer repair person when {illing an
opening. The trainee shall mantain his/her current rate of pay for
the one-hundred-twenty (120) day period. Should hefshe qualify,
he/she will go to the starting rate of a trailer repair person. Should
an employee fml 1o quahify as a repair person smd employee wilt
return to his or her previous position. A trainee shall remain on the
vacation schedule of nsiher previous position. No employee shall
be subject to a pay decrease as a result of this language.

This qualification will be limited to one {1} per lifetime of this
Agreement. Qualification is 10 be determined by the Company

Section 12.

All language n Adticle 39 15 based on an employee being qualified
to perform the work.

Section 13. Trailer Conditioners, Inc.

(1} The Agreement Between Southern Region of Teamsters and
Trailer Conditioners, Inc. (“TCI Agreement™) became a supplement
1o the National Master United Parcel Service Agreement (NMA) in
2007, Article I, Scction 2 and Article 2, Section | shall apply to the
Job classifications described in Article 1 of the TCl Agreement. No
other provision of the existing or any future NMA shall apply to the
employees covered by the TCI Agreement except as provided in
Paragraph 3 below or as otherwise mutually agreed in waiting by the
parties

(2) The TCl Agreement became n Supplement to the NMA wpon
ratification of the 2007 Agreement. This Supplement shail remain
in full force and effect for the duration of this NMA_  This
Supplement 1o the successor NMA will be subject to cancellation or
termination on July 31, 2018 provided that the notice provisions of
the NMA are followed
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(3) Full-Time employees of Trailer Conditioners, Inc. (TCI) who
were participants in the Central States Southeast and Southwest
Areas Pension Fund (CS Plan) as of December 26, 2007, and all
future full-time employces who would have been covered by the CS
Plan absent this agreement, shall be covered by the UPSABT Full-
Time Pension Fund as set forth in Article 34, Section 1(1} of the
National Master Agreement (effective January 1, 2008) and the
selnted Plan Documents and Trust Agreement except the benefit for-
mula set forth in Article 34, Section 1 (1%2) and (1){6). The benefit
formula and maonthly benefit for TCl employees will continue at the
level set forth in the TCI Agreement.  As of December 26, 2007,
TCI ceased to have an obligation to contribute 0 the TS Plan and
witl have no other obligation 10 provide such ¢employces with future
benefit accruals under the CS Plan. The provisions of Aricle 21,
Section | of the TCI Agreement became null and void upon ratifi-
cation of the 2007 Agreement

(4) All provisions in the TCI agreement shall remain in cffect
through July 31, 2018

ARTICLE 40. AIR OPERATION

Preamble

In order for the Employer, the Union and the employees 1o further
benefit from the expanding air operations, the following Seclions
shal supersede language on the same subjects in the Supplements,
Riders and Addenda, unless specifically stated otherwise in this
Atticle.

Scction 1 - Air Drivers

() Air driver work shall consist of delivery and pickup of air pack-
ages which, because of time and customer commitments, cannot be
reasenably performed by regular package drivers. Such work may
include

(1} Delivery of air packages which the regular delivery drivers can-
not deliver within guaranteed time commitments
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(2) Delivery of air packages amving at the facility aRter regular
drivers have been dispatched

(3) Delwvery and pick up of air packages on weekends and holidays
(4) On Call Air pickups
(5) Pick up at air counters and drop boxes

The Company shall not expand the utilization of part-time employces
to pick up drop boxes, including those containing ground packages,
The Company shall provide the International Teamsters Union with a
report no |afer than March 1, 2013 and. thercaficr, an annual report by
August 15" of cach year for the prior contract year idemtifying for
cach Local Union the total number of drop boxes being picked up by
regular full-time package drivers, full-time air/combo drivers, and
part-time air drivers, The ratio of drop boxes picked up by regular full-
time package drivers, full-time air/combo drivers and pan-time air
drivers shall be mamtained (within two (2) percentage points) during
the term of this Agreement. Additional drop boxes will be picked up
by the same ratio of regular full-time drivers, full-time air‘combo driv-
ers and part-time air drivers as established by the March 1, 2013
report. The size and dimensions of drop boxes existing on February
1, 2013, ond those added therealter, shall not be increased, without the
consent of the Union

(6) Additional late air pickups

(7) Air drivers may. on an exception basis, be used 10 make service
on packages which are not air packages.

An exceplion package is intended to be when an Air Driver is making
a pick up, as outlined above, after the regular driver has been at the
customer’s premises, and the customer has an exception ground pack-
age(s) for shipment, the air driver may make service on this pack-
age(s). Air drivers may condinue to pick up Automatic Retum Service
packages but the features of this service will not be expanded

Any violation of Section 1(a) (7), shall obligaic the Employer to pay
the Air Driver involved the difference between his/her rale of pay
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and the 1op regular package car driver wage rate existing at that
building. Grievances concerning violation or abuse ol this shall be
referred directly to the National Air Commitice.

{8) Delivery of carly AM Packages

(9) Movement of air packages to nirports and other locations such
as service centers, UPS buildings and driver meet points, Shuttle
work currently performed by regular fullstime drivers shall be
excluded Should a regular fulk-time driver vacate a position which
includes air shuttic work, that job shall cither be rebid as it previ-
ously existed and coatinue to be paid at the regutar driver rate or the
air shuttle work may be combined with other air work 10 create one
(1) or more full-time air or full-ime combination joh(s) paid in
accordance with Section 6 below 1n no event shall such shutile
work be assigned to a pan-time asr driver

Shuttle work currently being performed by pan-time air drivers
shall be converted to full-time wir driver work when the driver
vacales the job except when there 1s not enough work avaifable 10
create a full-time job.

(h) The workday for Air Drivers shall be as fotlows

(1) Eight (8) hours scheduled work in the air driver's classification,
or a combination of eight (8) hours scheduled work in the air dri-
ver’s classification and other bargnining unit classifications, except
air walker. These employecs shall receive all appropaate full-time
benefits

(2) Less than eight {8) hours scheduled work in the air driver clas-
sification or a combination of less than cight (8) hours scheduled
work in the air driver classification and other bargaining unit clas-
sifications, excepl air walker. The Employer will notify the Union
within thisty (30) calendar days in writing when a less than cight (8)
hour position is created, and the Union will have thirty (30) cal-
endar days to grieve the implementation 1f they believe such posi-
lion 15 improper This grievance shall go directly to the National Air
Cemmuttee. These less than eight (8) hour employces shall receive
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appropriate part-time benefits. No less than eight (8) hour combi-
nation job will be rescheduled 1o creale two (2) part-time jobs

{3) Combinations which require more than a two (2) hour gap
between jobs will normally not be used unless mutually agreed to
by the Local Union and the Employer.

(€) Air Driver Work Week

The workweek for full-time air drivers currently working a
Monday through Friday workwecek shall continue on that schedule
The work-week for additionak full-time air drivers shall be any
five (5) consecutive days in seven (7), and for all pan-time air
drivers shall be any five (5) in seven (7) days.

(d} Air Driver Guarantee and Overtime

(1} Full-time air drivers shall have the same daily and weekly guar-
antees as provided for regular drivers in the applicable Supplement,
Rider or Addendum. They shall receive overtime pay for hours
worked in excess of eight (8) hours in a twenty-four (24) hour peri-
od or in excess of forty (40) hours per week.

(2) Less than cight (8) hour air drivers (pari-time air drivers) who
have a regular scheduled start time shall have a three (3) hour daily
guarantee. They shall receive overime pay for hours worked in
excess of cight (8) hours in a twenty-four (24) hour period or in
excess of forty (40) hours per week

(3} Any less than cight (8) hour combination air driver {par-time
combination air drivers) who wosks their three (3) hour guaraniee
shall be guaranteed four (4) hours, They shalk be pad overtime for
work in excess of eight (8) hours in a twenty-four (24) hour period
o in excess of forty {40) hours per week

(4) The provisions above do not apply to an air exception driver
who performs extra work under Sections 1 ¢h), (j) or (k) below

(5} Employees in paragraphs (2} and (3) above shall be entitled to
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all ather provisions in their Supplement, Rider or Addendum (such
as rest periods, shilt differential, bidding to full-time jobs and lay-
off provisions, ¢tc.).

(¢) Start Times

All full-time and part-time air drivers, who have a scheduled assign-
ment, shall have stant times posted the previous week. Start times
may be adjusted with notification prior to the employees reporting
10 work

(1) Break Periods

(1) Full-time air drivers shall receive the same provisions for lunch
and/or breaks as regular drivers receive in their Lacal Supplement,
Rider or Addendum.

(2) This provision is not intended to give less than eight (8) hour air
drivers or [ess than eight (8) hour combination air drivers more than
one (1) break unless specifically stated otherwise in the Local
Supplement, Rider or Addendum. However, any less than cight (8)
hour air driver {part-time air driver) or less than eight (8) hour com-
binatien air driver (pan-lime combination air driver) who is dis-
patched with eight (8) or more hours will be provided the same
break or lunch period as that provided to full-time drivers under the
applicable Supplement, Rider or Addendum

(g) Bidding Procedure

Air driver jobs shall be subject to the appropriate bidding proce-
dures in the applicable Supplement, Rider or Addendum.

(h) Exception Air Drivers

(1) The Employer and the Union recognize that there may be air
packages that cannot be delivered by the regular full-time package
car driver or the scheduled air drivers listed in this Scction
Therefore, the parties agree to continue the practice of allowing the
use of part-time cmployees who have signed the exception qualificd
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list or who have expressed in writing their desire to be on the list
and who have been certified 10 deliver these exception air packages

(2) Employees certified on the Exception Air Driver list who have
not worked over forty (40) hours in the current work week shall be
offered this work by seniority.

(3) Excepiion air drivers shall have no goarantee and will be paid
only for the time worked making air deliveries. [n the event a part-
time employce works over cight (8) hotrs in any one (1) twenty-
four (24) hour period, he or she shall be compensated at the rate of
time and one-half {1-1/2) for all hours worked over eight (8) hours
at the rate of pay specified an Section 6 below

(4) No exception air driver shall be required by the Employer to
wait at a center for packages ofT the clock

(i) Personal Vehicles

Air Exception drivers will use the Emplayer’s vehicles whenever
possible. Air Exception drivers who would happen to use their per-
sonal automobiles shall be reimbursed at the IRS limit applicable
per mile for all miles driven to perform the air driving work in addi-
tion 1o their air driver wages, When an employee uses histher own
vehicle in the service of the Employer and is involved in an acci-
dent, the Employer shall be responsible for the damages 1o both the
cmployee’s vehicle and 1o the other person’s vehicle andfor proper-
ty, and will provide liability insurance coverage.

(0 Holiday Work

When it is necessary to provide air service on holidays, the follow-
ing procedure shall be used

(1) The Employer shall offer this work in seniority order to full-
time air drivers whoe have worked at least one (1) day that week
before offering it to part-time air dnvers

(2) When the scheduling needs cannot be met using the above pro-
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vision, the Employer shall have the night to force part-time air driv-
ers and then full-time air drivers to work starting in reverse order of
semiority. 1f after exhausting the above steps scheduling needs are
still not met, the Employer shall offer the work in seniority order
within the package driver classification. IT more drivers are still
necded the reverse seniority order concept will be used for package
drivers. Package car drivers who work on a holiday may make a
writlen request for an cight (8) hour guarantee. Such written request
shall be made the last work day prior to the holiday. All time worked
by these drivers on a boliday will be paid at the Supplemental holi-
day rate,

(3) The scheduling of the support work will be reviewed with the
Local Union prior to the holiday, IT the Local Union believes
that the Employer has scheduled an excessive number of suppon
employces, it shall have the right to appeal dizectly 1o the National
Air Committee. The National Air Committee will review the
schedule and determine whether the Employer has scheduled an
excessive number of support cmployees. If it is determined by
the National Air Committee that the Employer worked excessive
support employees, the excessive employees worked shall be
paid double-time for hours worked in addition 1o their holiday

pay

(4) Aar drivers and support employees scheduled on a holiday 10
ensure air service 10 the customer, including time performing inci-
dentat work, shall receive straighi-time for all hours worked up 10
eight (8) hours in addition to the holiday pay. Overtime provisions
shall apply if the employce works over eight (8) hours

{k) Saturday or Sunday Air Work

(1) To perform Saturday or Sunday air work the Employer and the
Union recognize the need for air drivers other than those regularly
scheduled Qualified part-time employees who are interested in per-
forming this work will so notify the Employer, be certified and be
placed in seniority order on a posted qualtfied air driver list, Such
work will be first offered in seniority order to employees on the
qualified list who have not worked morc than thinty-seven (37)
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hours in the current week. This work shall then be offered in sen-
ionity order 1o qualified part-time employees segardless of hours
worked. [T the scheduling needs still cannot be met, and additionat
employees arc needed, the Employer may force qualified part-time
employees in reverse seniority order

(2) These employcees shall be paid a1 the air driver’s straight-time
rale of pay in accordance with Section 6 below. Time and onc-hatf
(1-172) will be paid after eight (8) hours per day or after forty (40)
hours per week,

(3} All employces working as an air drtver on Saturday or Sunday
under this Scction shall have a three (3) hour guarantee

(1} References in this Article 10 an air driver, pant-time or full-time,
include employees who on a scheduted basis, perform (1) only air
driving work, or, (2} air driving work in combination with other bar-
ganing unit work,

Section 2. Air Walkers

(a) Air Walkess may deliver and/er pickup air packages and shall
not drive any vehicle which requires a drivers license in the per-
formance of their duties.

(b} Air Walkers will not be used to pick-up or deliver ground pack-
ages

(c) Air walkers shall start and end the day in the area they work,

(d) Air Walkers shall be guaranteed three (3) hours per day and
shall be gaven a ten (10) minute paid break

{e) Awr Walkers shall be paid in accordance with Scction 6 below

() Air Walkers shall receive all part-time benefits and conditions
of employment as outlined in the appropriate Supplement, Rider or
Addendum including the night to bid into full-time jobs. An air
walker pasition shall be apen for bid to current employees prior to
tilling that position from the oulside
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(g} The intent of this Section is not 1o climinate present full-time air
Jobs and/er combination jobs.

Section 3. Air Hub and Gateway Operations

Employces presently working in or hired into existing air hubs
andfor gateways shall continue te work under the present agree-
ments covering the air hub and gateway operations. 17 no agreement
exists, Article 40, Section 3 shall apply However, if Section 3 is
silent, the appropriate Supplement, Rider or Addendum walt apply

{a) Workweek

(1) The workweek for air hub and gateway employees shall consist
of any five (5) days in a seven (7) day period

(2) Air hub and patieway employees hired prior to August |, 1987
shall have the right to maintain the workweek in existence at that
time, if such workweek exists.

(b) Daily Guaraniees

The three (3) hour daily guarantees shall apply whenever possible
Further, the partics ngree that in those areas that do not currently
have a daily guarantee, the following procedure shall apply: If
eighty percent (80%) of the employees reporting to a shilt work
three (3) or more hours for thirty (30) working days within a forty-
five (45) day period, except for peak season, such shift shall be enti-
tled to a three (3) hour guarantee. The Employer may also provide
a higher daily guarantee to the extemt it does not conflict with the
overtime rules in the applicable Supplement, Rider or Addendum
Gricvances concerning this issue shatl be brought directly w the
National Aic Commitiee.

{c} Holidays
(1) When it is necessary to operate an air hub and gateway opera-
tion on a holiday, those employees worked will be paid overtime in

addition to holiday pay if it is not a scheduled workday for those
employees

- 148 -



ARTICLE 40

{2) For those employees not qualificd for overtime, as stated above,
the hofiday will be a normal workday

(3) The holiday shall be defined as the day the holiday' is national-
ly abserved

(4) Start times on these days may differ from normal workday stact
times

(d) Rest Periods - Air operation employces who are covered by a
daily guarantee shall receive the same rest period provasions as out-
lined in the approptiate Supplement, Rider or Addendum.

{c) Newly Expanded Hubs and Gateways

If an air operation 15 expanded or altered ond is no longer able to
effectively operate, the Employer and the Union shall meet 1o work
oul any needed modifications, which would be subject to approval
of the National Air Committee

(N Seniority

{1) Air hub and gateway employees shall work off one (1) senior-
ity list within cach operation, unless otherwise mutually agreed
Part-time employees covered under this Section shall be given the
same opporiunitics for full-ime positions as described in the appro-
priate Supplement, Rider or Addendum, Where those Agreements
are silend or are not clear, the Employcr and the Local Unien shall
meet and agree upon a method of affording the opportunity for full-
time employment

(2) [n air hub and gateways that currently have no procedure 1o
recognize part-time semiority, part-time employees with one (1) or
more years of seniority will be allowed in seniority order 1o fill per-
mancnt vacancies on a dsfTerent shaft andVor 1il) permanent vacan-
cies between the airport sort facility and the ramp in all months
except November and December The employee will be atlowed to
exercise 1his procedure once a year,
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{g) Start Times

Start times may be adjusted with notification, priot to the employ-
ees reporting for work, to coincide with the arrival and deparre of
parcels

(h) Rain Gear

The Employer shall provide all outside ramp employees rain gear,
lo include, panis and tops. De-ice crews shall be provided with insu-
lated coveralls, insulated gloves, boots and rain gear that is large
enough to fit over the insulated coveralls

(i) Air Gateway

In addition to the Union’s right to organize employees at the
Company’s air gateways in accordance with applicable law, work
performed at ar gateways shall be performed by United Parcel
Service bargaining unit members in accordance with the following
procedure

The Union Chairperson of the National Air Commitiee shall scrve the
Company Chairperson of the National Air Commitice with
wrilten notice of the Union’s position that work at a panicular
gateway is approprinte for conversion to work performed by
United Parcel Service bargining unit members. Upon receipt of the
notice, the Unwon and Company Chairpersons of the National
Air Committze shall meet to review the details of the specified pate-
way operation, mcluding if necessary an inspection of the air gateway
For work at an air gateway/ramp operation (including any sort work
performed on the ramp) to be performed by United Parcel Service bar-
gaining unit members, all of the following criteria must be met

(1) The air galeway operation must have an established five {5) day
workweek with a munimum of three (3) hours of continuous work
on all shifis (excluding rest periods provided in the appropriate
Supplement, Rider or Addenda) for all employees,

(2) There 1s a minimum of forty (40) potential bargaining unil
members on the ramp,
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(3) The Company currently owns, rents or leases the appropriate
ramp cquipment Disputes over the cconomic smpact of the
Company’s ability to purchase, rent or lease the necessary ramp
equipment will be resolved by the Union and Company National
Asr Commitiee Chairpersons, and,

(4) The Company is not proitbited from obtaining legal permission
1o operale on the airport ramp by the operating authority of that pat-
ticular airport

Once the Union Chairperson of the Natienal Air Committee has
served the Company Chairperson of the National Air Commitice
with written notice of the Union's position that a particular air gate-
way s appropriate for conversion in accordance with the criteria set
forth in (1) through (4) above, the Company agrees that subscquent
alteration or changes in the four (4) criteria hsied above, which are
made by the Company, shall not be used as a subterfuge 1o avaid
CONVErsIon

The conversion period shali be no longer than one hundred twenty
(120) days from the datc the Union and Company Chairpersons ver-
ify that the above stated criteria have been satisfied

The completed conversion of an air gaieway to work being per-
formed by United Parcel Service barganing unit members under the
provisions of this Section shall not be affccted by subsequent aller-
ation or changes tn the criteria set forth in (1) through (4) above at
uny such converied air gateway.

Air gateway location(s) which utilize a Tcamsier represented ven-
dor contracied by Umited Parcel Service are not subject to this
Section

Section 4. Start Times for Air Shuttle and Air Feed
Drivers

Because of the nature of the mir business, regular air shuttle and air
feed drivers may have flexible start times on Monday, Friday,
Saturday, Sunday and/or holidays to coincide with the needs of the
Employer’s air aperations.
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Section 5. Grievance Procedure

(2) A Jont National Air Commitice shall be appointed for the pur-
pose of continually reviewing the progress of the air expansion and
the unforeseen problems that may arise. This Committee shall have
the authority to amend, alier, add 1o and delete provisions of this
Atticle as it deems necessary to Murther the best interests of the
employces and the Employer’s air operation

(h) All grievances, controversies and/or dispules concerning the
Air Operation shall be subject to the regular grievance procedure
Any deciston rendered by a local, state or arca panel which inter-
prets Article 40 shall not be precedent seiting in any other case

{c) Any dispuic concerning the interpretation ot applicability of
this Article including cases which have deadlocked at the lower
level shall be submitted 1o the Joint National Air Committee for res-
olution. Such resolution will include the right to submit the matter
to arbitration in accordance with Article 8 Procedures Decisions
made in nccordance with this Section shall be final and binding on
ull parties

Section 6. Wages

All hourly wages for employees covered under Article 40 will be
determined m accordance with this Section, Article 22 and Article
41 where specified

(a) Part-time air drivers including exception air drivers will be paid
as follows

Start 312,50
Seniority $13.50
Seniority Date plus 12 months $14.00
Seniority Date plus |8 months $14.50
Scniority Date plus 24 months Top Rate

() Effective August [, 2013 the prior $24 74 twenty-four (24)
month (1op) rate wilk change on August 15t of the first three years of
the Agreement lo reflect the agreed upon general wage increases
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The last two general wage increases will be applicd to the Top Rote
on August ! and February |

(2) Senionty part-time employees entering a part-time air driver job
alter the effective date of this Agreement will begin at the senioruy
rate.

Part-time employees who are awarded a scheduled part time air
dniver job shall receive progression credit in accordance with the
following: for cach four (4) days on which exception air work was
performed in the two (2) years immediately prior to the bid award,
one (1) month of progression credit shall be granted. In addition, if
0 bid part-lime air driver is displaced, hefshe will retain his/her pro-
gression credit under parageaph (a ) for any air exception work

(b} Full-ttme atr drivers will be paid as follows:

Start $14.50
Seniority $15.50
Senionty Dale plus (2 months $16.00
Senioriy Date plus 18 months $1650
Seniority Date plus 24 months Top Rate

I. Effeciive August 1, 2013 the prior $26.74 twenty-four (24)
month (top) rate will change on August 1st of the first three years of
the Agreerent to reflect the agreed upon general wage increases
The last two general wage increases will be applied to the Top Rate
on Avgust 1 and February |

2 All full-teme air drivers in progression on the effective date of
this Agreement will be slotted into the ful)-time progression in para-
graph (b} above. Scniority fisll-time employees eatering a full-time
air driver job will be slotted based on thear Company senority

(&) All new hite full-time or pari-time air drivers will be placed in
the applicable progression in paragraphs (0.) or (b)) above. Pari-
time employces who bid into a full-time air driver job covered by
this Section will be red-circled at their current wage rate until such
time as the calculated progression rate sct forth above exceeds that
rate. The transfer date will become his/her full-time start date foc
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the purposes of applying the progression set forth above. A part-
time employee shall not lose the red-circle protection provided by
this paragraph as a result of transferring from one full-ttime asr driv-
cr job to another full-time air driver job,

(d) All current full-time or part-time air drivers who are out of pro-
gression shall receive the general wage increases provided for in
accordance wilh the split dates provided in Article 41, or the Top
Rate provided in paragraphs (a.) or (b.} above, whichever is greater

(¢) Employees in existing or newly created less-than-eight hour
combination jobs shall be paid the part-time air rale in accordance
with paragraph (a.) above for air driver work and their normal part-
time wages for the hours worked in other classifications in accor-
dance with Article 22.

(I} Employees who are in existing [ull-time combination jobs or
who herealter enter a full-time combination job shall be paid the
appeopriate full-time air rate for air driver work and appropriate
inside part-time rate for the hours worked in other classifications I
an employee has no established inside rate, that employee will be
paid the appropriate part-time rate in accordance with his Company
SENLOItY.

(z) Employees on the exception air driver list shall continue to be
slotted into the part-lime air driver progression m paragraph (a)
abave based upon the length of time the employee has been per-
forming air exception work. Seniority employees who begin per-
forming air exception work will start at the seniority rate. New pan-
time employees signing up to perform air exception work will
receive the start rate in paragraph (n.) above until they gain senior-
ity

() Part-time air hub and gateway employees and air walkers shall
be paid at the all other rate of pay as shown in Article 22. However,
if a part-time employce is awarded an air walker job he/she shall
continue to receive is/her inside rate in accordance with Article 22
Full-time air hub and gateway jobs shall be paid in accordance with
Anticle 41, Section 3 unless there is an existing agreement under
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Article 40, Scction 3 expressly provading a pay rate for such a clas-
sificatjon.

(i} Air operation employees who are covered by a daily guarantee
shall receive the same rest period pravisions as outlined n the
uppropriate Supplement, Rider or Addendum

ARTICLE 41. FULL-TIME EMPLOYEES

Section 1. Full-time Wage Increases

All fulltime employees who have attained seniority as of August
1, 2013 will recewve the lellowing gencral wage increases for each
contraci year In the first three years of the contract, the increase
will be effective on August 1. [n 2016 and 2017, the increase
shall be paid in two (2) equal installments. The first half of the
increase shall become cffective on August 1 of the specified year
The second half of the increase shall become effective on
February 1 of the following calendar year The total wage
increase for the year will be as follows

2013 seventy cenls ($0.70)
2014 seventy cents (30 70)
2015 seventy cents (30 70)
2016 cighty cents ($0.80)
2017 one dotlar ($1.00)

Full-time employees still in progression on the effective date of this
Master Agreement shall receive the above contractual increases
They will be paid no less than what they arc entitled to in accor-
dance with Article 41, Section 2 below

Section 2. Full-time Wage Progression

(a) Notwithstanding any provision in any Supplements, Riders or
Addendum the progressions sct forth in Sections 2(c) and 3 below
will be controlling with regard to any employce entering a full-time
job afler August 1, 2013 covered by those Sections.

(b) No employee shall be required to complele a full-time pro-
gression more than one (1) time ¢ven il he or she transfers between
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full-time jobs except as set forth in this parageaph. The sole excep-
tion 15 when an employce is awarded a package car or feeder driv-
er job and has not previously held a full-ime job which includes
driving dutics. In such event, the employec will have a break-in rate
cqual to the employec’s current wage rate until six (6) months from
the date the employee entered the job. The employee will then go to
the prevailing top rate. A part-time air driver who has completed the
Article 40 progression, bids a full-time inside job and then a driver
Jjob within two (2) years shall have the same break-in period

(c) The progression for employees entering a package car driving,
feeder or other full-time job (other than an air driver or a job cov-
cred by Section 3 below) afier August 1, 2013 shall be as follows

Start $18.75
Seniority $18.75
Twelve (12) months $19.50
Twenty-four (24) months $21.00
Thirty-six (36} months $25.00
Forty-eight (48) months Top Rate

Part-time employecs on the payroll as of July 31, 2013 who subsc-
quenily are promoted to full-time employment under this paragraph
will be red circled until such time as the calculated progression rate
exceeds that rate. The transfer date will become hisfher full-time
starl date for purposes of applying the above progression

If a part-time cmployee bids to a full-time position and the 1op
rate of the classification is less than histher current rate, the em-
ployee shall be placed at the top rate of the new classification
immediately

This Sub-section shall supersede any provision to the contrary in
any Supplement, Rider or Addendum

The progressions in this sub-section shall apply 1o full-time
employees who may have had separate progressions in their
Supplements, Riders or Addenda including, but not limited 10, UPS
CSI and TCI.
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Anticle 41 Section 2(c) of the prior Agreement shall rernain in effect
for all employees n that progression as of the date of the ratifica-
tion

Section 3. Full-time Inside Wages

The rates in this Scction shall not apply to any full-time inside jobs
guaranieed an Article 22, Section 2 ereated prior o August 1, 1997,
Rather, for employees entering those jobs, Ariicle 41, Section 2 (¢)
above shail apply

Part-ttme employees whose rates are higher than those set forth
below who bid into a full-time inside job covered by this Section
shall be paid their current inside wage rate plus the peneral wage
increases.

Other part-time employees whe bid into a full-ime inside job cov-
cred by this Sectien will be red circled at their current wage rate
until such time as the calculated progression rale sct forth below
exceeds that rate. The transfer date will become hisher full-time
start date for purposes of applying the progression set forth below
A part-ime employece shall not lose the red circle protection provid-
ed by this paragraph as a result of transferning from eone full-time
instde job 1o another full-time inside job,

Start £15.00
Seniority plus 12 months £16.00
Seniority plus 24 months $17.00
Seniority plus 36 months $20.00
Seniority plus 48 months Top Rate

The Top Rate shall be $26.74 plus the gencral wage increases pro-
vided in Section I above

For employees who are currently in the above progression as of the
date of ratification, Article 41 Section 3 of the prior Agreement shall
contiaue to apply. When the progression is completed, the employ-
ce shall be placed at the then current top rate and shall thereafier be
eligible to receive the general wage increases beginning on the next
date specificd an Article 41, Section 1
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Full-ime employecs who bid inte a full-time inside job covered by
this Section will be paid 1n accordance with their fult-time seniori-
ty date Full-time employees with four (4) or more years of full-time
seniority who bid into a full-ime inside job will be paid the 1op cur-
rent rate of the classification.

Section 4 - Full-time UPS CSI TC| and Challenge Air
Cargo Employees

Full-time UPS CSI, TCI and Challenge Air Cargo employees shall
receive the general wage increase on the dates set forth in Article
41, Section 1. Notwithstanding any Supplement, Rider or adden-
dum, the gencral wage increase shall be split into two equal pay-
ments in 2016 and 2017,

ARTICLE 42. UNIFORMS

Effective May 1, 1994, short uniform trousers will be provided as
an oplion. for package and feeder drivers at no cost to the employ-
ee. Such sharts may only be worn in compliance with uniferm and
appearance standards established by the Employer

ARTICLE 43. PREMIUM SERVICES

Section 1. Job Protection

From time to time, the Employer must offer special new premivm
services to its customers in order 1o protect existing jobs and further
the mutual goal of increasing the number of bargmining unit jobs
The Employer shall utilize bargaining unit employees 10 petform
the fecder movement work of such new premium services, which
work shall be considered 1o be bargaining unit work. The provisions
of this Article shall also apply 10 all packages moved by nirplane
and to the Employer's “city pairs” service, where it is necessary for
the Employer to implement the service to meet its competition No
feeder driver will be laid off or displaced from a feeder classifica-
tion as a direct result of any provision an this Anticle

In implementing such new premum services, the Employer shall
utilize the following options 1o complete the ground movement of
the customers’ packages in the following order
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(1} If the Employer's existing feeder neiwork can meet the
Employer’s time and service needs, that netwark will be vsed first

(2) When the existing feeder network will not adequately meet the
Employer’s time and service needs, the Employer agrees 1o estab-
lish a new driver classtfication, which shall be called a premium
service driver. This driver will be typically used to move loads to
and from ground and air hubs that are more than two hundred filty
(250) miles apant. Wherever practical, the driver will start at
approximately the same start ime each day and make two (2) round
trips per week to a scheduled sort location Such work must provide
the driver a minimum four (4) day work week.

Beaefits provided will be those of regular full-time fecder drivers
The driver will be provided the opportunity to work ten (10) hours
per day four (4) days per week. Drivers will also be provided with
lodging and shuttle service at the away destmation. When jobs are
created that have less than ten (10) hours of work, the premium
service driver will be paid at the feeder rate of pay and be allowed
to work locally in either origin or destination cuy to fill out his/her
workday In regards to the premium service drivers, since some
hubs work on Friday and some on Sunday, the Employer may move
the fifth (S“‘) day loads via s TOFC pursuamt to Article 26,

(3) I the Employer cannot accommodate its Gme and service needs
under (1) and (2) above, the Employer shall have the right to pro-
pase the use of bargaining unit slecper teams to the Local Unions
and the Joint Premivm Service Review Cemmitiee as set forth in
Section 4 below The wages and other economic terms of employ-
ment for such sleeper teams shall be as set forth below:

Section 2. Sleeper Team Operations

The Employer may use subcontractors for new custom contracts for
reasonable start-up periods. In no event shall such start-up period
exceed therty (30) days

(1) Bidding and Milcage

() Sleeper cab runs approved pursuant 1o the provisions of Article
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43 will be posted and employees may bid for such runs in accor-
dance with the bidding procedures set forth in the applicable
Supplement, Rider or Addendum. No seniority employee shall be
forced to drive in a sleeper cab eun, A senior driver who successful-
ly bids a sleeper cab run shall be permitted to select hisfhet respec-
tive sleeper cab team partner without regard to senionty, provided
that the driver selected as a partner has, prior 1o such bid, acknowl-
edged Ins'her agreement, in writing, to accept such permanent
sleeper cab run driving assignment and provided further that the
selecied partner possesses the required qualifications.

(b) There shall be no nwo (2) person operalions on runs of less than
live hundred fifly (5350) outbound miles and one thousand one hun-
dred (1,100) miles round trip. All bids and cover drivers will receive
reasonable time off at their home center Every team driver shatl be
guaranteed at least forty (40) bours of pay per week

(2) Dniver Team

Once driver teams are established it is understood that they are not
to be separated wnless mutvally agreed 1o by the Employer, the
Local Union, and 1he driver team involved, cxcept in case of emer-
gency or reduction in force. Only two (2) drivers shall be permitted
in sleeper cab cquipment at any one (1) time exceplt in case of emer-
gency, an Act of God, or where a new 1ype of equipment is put into
aperation

(3) Furnished Transportation and Lodging

Comforiable, sanitary lodging shall be furnished by the Employer in
all cases where an employee is required 1o take o rest period away
from his home center, Air-conditioned hotel rooms shall be fur-
nished Hotel rooms shall be equipped with blinds or draperies or be
suitably darkened during daylight hours There shall be no bunk
beds or double beds and both drivers shall be entitled 10 a room. All
team driver Jodging musi be maintained on the basis of one (1) driv-
r per room

Under unusual circumstances in which the Employer s unable to
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furnish satisfactory lodging, the employee shall be paid fifiy dollars
($50.00) for each rest period, except where accommodation is
unavalable at such figure and it 1s necessary for the driver to pay in
excess of fifly dollars (850.00), he shall receive reimbursement of
the actual cost of the room

The Employer shall furnish transportation to and from the nearest
public transportation, when there is unteasonable delay, at an away-
from-home center, provided there is no public transportation avail-
able in the near vicinity and provided further that this proviston
shall not apply where the driver is allowed to use company cquip-
ment for transportation

All time waiting for motel/hotel furnished transportation and/or
waiting for a slecping room to be made available will be paid at the
houtly rate of pay

(4} Safety and Health Commuttce

The parties will maintain a safe and healthy working environment
n sleeper aperations. The partics agree 1o establish a commitice
composed of four (4) members each to review the comfort and/er
safety aspects of slecper berths pertaining to ride. Such commitiee
shall meet by mutual agreement of the Co-chairmen as 1o time and
place. The commuttee shall conler with appropriate representatives
of equipment manufacturers and/or other experis on this subject as
may be avalable The intent of the committee is 1o idenuily any
problems with the comfort and/or safety aspects of sleeper berths
pertaining to nide that may exist, and through its deliberations with
the manufaciurers and/ar other experts, develop ways and means to
correct such siuations. Any disputes will be relerred to the Joint
Premeum Service Review Committee

(5) Sleeper Equipment

Newly purchased equipment will meet the following specifica-
tions

(a) Minimum interior dimensions of the sleeper berths shall be
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Length — 79/80 inches,
Width = 36 inches; and
Hesght = 24 inches

It is understood that a “manufacturing tolerance of errac™ of one
inch (1) 1s permussible, provided the original specificalions were in
conformity with the above recommended dimensions

(b) Sleeper berths shall be equipped with individual heat and air-
condittonming controls and units.

(c) Bunk restraint strap/net buckles on sleeper equipment shall be
mounted on the entrance side of the sleeper berth

(d) Sleeper equipment shall be cquipped with a power window on
the passenger’s side of the cab that is operable from the driver’s side
of the cab

(6) Subsistence Allowance

Each employce shall be altowed road expenses in the amount of
thinty-five ($35.00) for cach one thousand (1000) mites traveled

{7) Delay Time

It is the inlent of the parties 1o make the dnver whole for all justi-
fied delay time, such as waiting for lnte loads, unscheduled on prop-
erly work, accident delay or on road equipment breakdown Any
disputes will be referred to the Joint Premium Service Review
Committee

(8) Solo Driving

There shall be no solo driving permitted in sleeper cab operations,
excepl in cases of emergency. In case of emergency where one (1)
driver is used to complete a sleeper cab trip, the driver so used shall
receive the full mileage rate of pay per unit mile traveled in addi-
lion to all other compensation provided for herein. In cases of emer-
gency solo driving of such length that a rest period is necessary, the
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driver, in addition, shall be provided the cost of lodging for such
rest period

(9 Layover Pay

In the event a driver is required 1o take a rest period during any one
{1} round trip away from his home center, the driver shall be com-
pensated at his regular hourly rate of pay for all hours afier the first
cight (8) hours of the layover

{10y Mileage Determination

Sleeper drtvers shall be paid for the scheduled miles that they drive,
on a peint-lo-point basis over the routes driven, The method of
measurement for mileage under this provision will be Microsoft
Streets and Trips mapping or similar successor soltware

(11} Employecs entering a job paid on mileage between the date of
ratification and August 1, 2008 will continue to be paid in accor-
dance with the provisions of the prior Agreement

All employees enlering after August I, 2008, a job classification
pad on a milcage rate, who have not yet completed a full-time pro-
gression, shall be paid a progression rate equal to the following

Mileage Rate in Effect
On August 1, 2002

Start 70%
Seniority Date plus onc year 80%
Seniority Date plus two years 90
Seniority Date plus three years Top Rate

(12) Houry wark performed at the beginning or end of mileage
run shall be paid at the applicable hourly feeder one and one-half
(1 172) rate of pay or the applicable premium rate of pay in the dri-
ver's Supplemental Agreement.

Section 3. Mileage Rates

Premium Service drivers will be paid the cents per mile shown
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below for all miles driven. Sleeper 1cams will receive a two (2)
cents per mile premium on the appropriate mileage rate and wall
equally divide the appropnale rate

The mileage rates set forth below shall be effective for cach of the
specified contract years  In the first three (3) years of the contract,
the increase will be effective on August 150 [n 2016 and 2017 the
increase in the mileage rate shatl be paid in o (2) equal install-
ments.  The first half of the increase shall become effective on
August 1 of the specified year  The second balf of the tncrease shall
become eflective on February 1 of the following calendar year, The
total increases for each year will result in the following mileage
rates

Single Double Triple

August 2013 07554 0.7719 0.7883
August 2014 0.7713 0.7882 0.8049
August 2015 0.7873 0 8045 0.8216
August 2016 (.7964 08138 0.8311
February 2017 0 8055 08231 0.8406
August 2017 08169 0 8347 0.8525
February 2018 08282 08463 08643

Section 4. Joint Premium Service Review Commitiee

The Employer and the Union agree to establish a Joint Premium
Service Review Committee coasisting of four (4) Union represen-
tatives and four (4} Employer representatives. This Committee shalk
meet at least quarterly or upon the call of cither the Union Chair
(who shall be appoinicd by the Unton General President) or the
Employer Chair

In the event the Employer proposes to implement either a mileage
tayover run or sleeper team run in accordance with the provisions of
Section | above, the run must first be reviewed and approved by the
affected Local Union(s) Such approval shall not be unreasonabiy
denied. After approval by the Local Union(s), the accommodation
shall be submitted to the Joint Premium Service

Review Committce for review, The Employer may also submit the
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ARTICLE 43

accommodation 1o the Committee for review in the event approval
is denied by the Local Umon(s). No such accommaodation shall be
implemented without the approval of the Parcel & Small Package
Division Dircctor or the General President’'s designee, Approval
shall not be unreasonably denied.

The Commitice shall atso review the Employer’s compliance with
the provisions of this Article and shall report and recommend
improvements er altcrations in the implementation and operation of
premium service and sleeper team drivers

ARTICLE 44. OVER 70 POUND SERVICE
PACKAGE HANDLING

The parties agree that the health and safcty of the employees are of
the utmost importance. The Employer agrees that UPS management
will not insist that any unsafe action be undertaken and the Union
agrees fo cncourage its members 10 cooperate i effectuating the
handling, pick-up and delivery of parcels without exposing them-
selves to safety hazards

Section 1. On Area Package Handling

No ctaployee zhall be required 1o handle any aver 70 pound pack-
ages alone if it is the emplayee’s good faith betiel that such han-
dling would be a safety hazard to herself or himself In such cases,
the Employer shall provide whichever of the following is requested
in good faith by the employce in handling over 70 pound packages

L. Another bargaining unit employce for asstsiance, or
2. Appropriate lifting/handling devices, or

3. Another bargaining unit cmployee and an appropriate lift-
ing/handling device for handling, pick-up or delivery circumstances
tat requirc both bargaining unit help and an appropriate lifi-
ing/handling device,

In all such instances involving package car drivers, where assis-
tance from another bargaining unit employee has been requested in
good faith, both employees will be full-time employees of the bar-
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ARTICLE 44

gaining unit except that air drivers or helpers, where permitted by
the applicable Supplement, may be used to assist the full-time driv-
cr in the delivery and/or pickup of such overweight packages On
Saturdays, air drivers may be assisted by another air driver in the
delivery and/or pickup of overweight packages. A helper may be
used 10 assist a driver in the handling of overweight packages when
a helper is already on the package car in accordance with the terms
of the Supplement, Rider or Addendum

No employee will be required to solicit or accept cusiomer assis-
tance if'it is the cmployee™s gond faith belief that the customer is not
qualificd 1o help or that such assistance would be a safety hazard 10
themselves ar the customer.

All new and existing employees who handle packages shall be pro-
vided with periodic training in the recognition and proper handling
of over 70 pound packages.

Section 2. Package |dentification

The Employer agrees that it will periodically instruct its customers
1o place al least one (1) over 70 pound label on all such packages
shupped, enter the weight of the package on the label and notify the
pick-up driver of the over 70 pound packnges 1o be picked up. The
driver shall complete and affix as many additional over 70 pound
labels and/or idemifying tape as is reasonably necessary to provide
proper visual identification of the package for safe movement
through the system. The label and tape shall be of bright contrasting
colors. No package will move through the system withowt encugh
tape clearly visible from all sides identifying the package as over
seventy (70} pounds,

Section 3. Inside Package Handling Procedures

For the purpose of inside handling, all over 70 pound packages shall
be considered 1o be irregular shipments and wall not be co-mingled
with under 70 pound regular packages. No over 70 pound packages
will be placed onto the belt, box line or slide systems used for under
70 pound package operations, except as provided in the Employer's
standard irregular handling practices and in accordance with safe
packages handling procedures
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ARTICLE 44

Where over 70 pound packages are moved by belt, box line or slide
system, such packages will be handled by two (2) bargaining unit
employees and/or the use of appropriate lifing/handling devices
when requested in good faith by the employee

No over 70 pound package shall be loaded below the flaps of a drop
frame trailer or stacked taller than waist high

Pachages over 150 pounds shall not be picked up. However, if such
a package is discovered in the UPS system, the package shall not be
handled by a bargaining unit employee unless such package can be
reasonably broken down into packages which do nol exceed 70
pounds.

The parties recognize that it may be necessary to consider new
methods and new equipmeat to handle over 70 pound packages. If
cither the Linion or the Employer believes it is necessary to imple-
ment changes in the over 70 pound handling procedures or equip-
ment, including any change in labeling, or if the Employer believes
it is necessary to increase the current weight limit or the current lim-
its on package dimensions, it may request a review of such changes

The Employer shall negotiate and reach agreement with the Union
before any change is implemented. Neither party shall unreasonably

withhold agreement,

If the parties are unable to reach an agreement, a gricvance claim-
ing that agrecment was unreasonably withheld may be filed by
either party directly with the National Safety and Health Grievance
Commitiec in accordance with the provisions of Article 18, Section
202

ARTICLE 45. DURATION

Section 1.

This Agreement shall be in full force and eifect from August 1, 2013
1o and including July 3, 2018 and shall continue from year to year
thereafler unless written notice of desire to cancel or terminate the
Agreement is served by either panty upon the other at least sixty
(60) days priot 1o the date of expiration
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ARTICLE 45
Section 2.

Where no such cancellation or termination nolice is served and the
parties desare to continue said Agreement but also desire 10 negoti-
ate changes or revisions in this Agreement, cither party may serve
upon the other a notice at least sixty (60) days prior 10 July 31,2018
or July 31st of any subsequent contract year, advising that such
party desires to revise or change terms or conditions of such
Agreement

Section 3.

Revisions agreed upon or ordered shall be effective as of August 1,
2013 unless otherwise specifically provided The Employer or the
National Negotinting Committee shall be permitted all legal or eco-
nomic recourse to support their requests for revisions if the parties
fail 10 agree therein

Section 4.

In the event of an inadverient failure by cither party to give notice
st forth in Sections | and 2 of the Article, such panty may give such
notice at any time prior to the termination or avtomatic renewal date
of this Agreement. [f a notice is given in accordance with the provi-
sions of this Section, the expiration date of this Agreement shall be
the sixty-first (61st) day following such notice

- 168 -



IN WITNESS WHEREOF the parties hercio have set their hands
and scals this . day of , 2013 10 be effective as of
ratification of this Agreement cxecpt as 10 those arcas where it has
been otherwise agreed between the parties

IN WITNLESS WHEREOF the undersigned do duly execute the

NATIONAL MASTER UNITED PARCEL SERVICE AGREE-
MENT and Supplemental Agreements, Riders and/or Addenda.

For the Employees: For the Employer:

Memorandum of Understanding

Teamsters United Parcel Service Negotiating Committee (Union)
and United Parcel Service, [nc. agree that pursuant to the last para-
graph of Article 34, Section | (a), the maximum amount of a gener-
al wage increase that will be re-aflocated to a pension contribution
is thirty-five cents (30 35). The parties will not implement any real-
location of GWI to pension contributions in excess of thirty-five
cents ($0.35) without mutual agreement by the parties and subject
to it being ratified by the afTected employees

Memorandum of Understanding

United Parcel Service, Inc. {Ohio and New York Corporation) and
Teamsters United Parcel Service National Negotiating Commitice
agree that under Article 26 the Employer may not subcontract feed-
er movemenis (o outside trucking contractors solely because 1t is
less expensive
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The parties furither agree that this Memorandum of Understanding
does not apply 1o the 2002 Memorandum of Understanding regard-
ing the intent of Article I, Scction 4.

Memorandum of Understanding

Teamster United Parcel Service Negotiating Committee (Union)
and United Parcel Service, Inc. agree that it was their mutual intent
that if a part-time employee completes his assigned duties and
leaves work in less than three-and-one-half hours he shall be con-
sidered to have forfeited the right to his daily three-and-one-half
hour guarantce, This shall not affect an employee’s right to a mini-
mue three (3) hour daaly guarantee.

Memorandum of Understanding

United Parcel Service, Inc. (Ohio and New York Corporation), as a
demonstration of its commitment 1o maintaining jowntly adminis-
tered Teamsier pension benefit plans, and 10 enhance the tong term
stability of pension coverage for its employees represenied by
Teamster Local Unions, agrees that for a period of ten (10) years
from the effective date of the National Master Agreement, it will not
solicit any signatory Local Union to change pension plans, cither by
proposing such change during future negotiations of the National
Masler Agreement or by encouraging its employees 10 advocale
withdrawal from participation in their current pension plan

LETTER OF AGREEMENT

United Parcel Service, Inc ("UPS” or “Company™) and the
Teamsters UPS National Negotiating Committee (“Union") agree
that the following will apply to Article 26, Section 4 of the UPS
National Master Agreement

(1) In the event the Company s competition eliminates its service
comparable to Surepost, enher nationwide or in any service area,
the Company shall discontinue Surepost on the same basis

(2) In the event any dispute referred to the chairs pursuant to
Article 26 Section 4,(3) cannot be resolved, the matier shall be
subject to expedited arbitration process which will allow the
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gricvance to be heard within sixty(60) days of filing The first
arbitrator, in alphabetical order, on the East Panel who is available
within the sixty (60) day period, will be selected to hear the case. 1n
the cvent the arbitrator finds that UPS has expanded Surepost
beyond the scope of Anticle 26, Section 4 without first oblaining the
consent of the Union, he shall have the authority to fashion a reme-
dy based on the nature and extent of the violation, inchuding issuing
a cease and desist order requiring UPS to termunale the expanded
service

Memorandum of Understanding

United Parcel Service Inc. (UPS) and the Teamsters UPS National
Negotiating Commiitee (Union) provide the following in order to
detail the benchits avaitable through Central States Health &
Welfare plan. Nothing within this Memorandum of Understanding
shall affect the Central States Health & Wellare Trustee's right 1o
modify benefil fevels.

L. The basc benefits for all employees covered by the Central
States Heatth & Welfare Fund shall be the C6 schedule,

2. Enhancements shall be made in the C6 plan i the following
areas for all employees who will be covered by the Central States
Health & Welfare plan for the first time cllective January 1, 2014
Phased in deductible, reduced co-pays for medicat office visits,
physical exams and well child care¢ and mail order prescription
drugs

3. For those emplayces on the payroll on July 31, 2013, who will
become Central States Health & Welfare participants on January 1,
2014, and arc not covered by the Central or Southern Conference
Supplemental Agreements, the Company will also enhance the
reticee eligibility rules

4. Short term disability, hife insurance and dental benefits will first
be provided through Central States Health & Welfare LIPS wall
cover the difTerential between what Central States Health & Welfare
currently provides and what the employee had as a benefit prior to
January 1, 2014
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5. Details concerning any of the above benefits shall be available
from the Central States Health & Welfare Man

6 In order 1o cover the costs of early retirement ehgibiliy, for full-
time employces who are ouwtside of the Ceniral and Southerm
Conference Supplements but are transitioning to the CS H&W Plan,
the August |, 2013 contribution increase provided n Article 34,
Section I(a)(1i)(1) shall be seventy cents ($0.70) instead of fifty
cents ($0.50} of the one dollar ($1.00)

Memorandum of Understanding

United Parcel Service, lnc (UPS) and the Teamsters UPS National
Negotisting Committee (Unton) agree 1o the following in connec-
tion with Article 34 of the 2013-2018 National Master Agreement

In recognition of the request from the Western Conlerence
Negotinting Committee and Local Union 177 10 evaluate and pre-
pare a proposal to provide medical coverage for employees within
their jurisdiction zather than having them transition o the Central
States Health & Welfare Plan (CS H& W), the parties agree that any
such proposal will be considered by the parties if presenied before
November 1, 2013. Any such plan must provide benefits equal or
superior to those provided by the CS H &W Fund for a contnibution
rate that does not exceed that paid to CS H&W Fund. The proposal
shall be subject to approval of Ihe Co-Chairs of the Joint
Negotiating Commttee

Memorandum of Understanding

United Parcel Service Inc. (UPS) and the Teamsiers UPS National
Negotiating Committee (Union) agree to the following in connec-
tion with the former Teamster-represented UPS employees who are
in a retired status as of December 31, 2013 and receiving retiree
medical coverage through a UPS sponsored plan

1) Retirees in UPS sponsored plans {pre- and posi-65) will have the
following contribution rates



Effective 1-1-2014

Single-fifiy dollars ($50 00)/retirce plus-one hundred dollars
($100.00)

Effective 1-1-2015

Single-one hundred dollars ($100.00)/retiree plusstwo hundred dol-
lars ($200.00)

Effective [-1-2016:

Single-one bundred and fifty ($150.00)/retiree plus-three hundred
doltars ($300.00)

2) Effective January 1, 2034 all curvent retiree medical plans will
be modified to provide an 80720 benefit in network; 70/30 benefit
out-of-network, and an annual deductible of $200/$400

3) This Agreement will be applied to retirces cavered by the Health
Care Program and formerly represented by Teamster Locals 118,
182,294, 317, 449, 529, 264A, 687 and 693 in accordance with the
Memorandum of Understanding between the parties identificd in
this paragraph dated October 22, 2010,

4) Nothing within this paragraph 1s intended to alier UPS rights

with regard to the retiree plans as specified in the associated
Summary Plan Description
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FOR THE EMPLOYEES:
Teamsters National United Parcel Service
Negotiating Committee

James P. HofTa, Chair
Ken Hall, Co-Chair

Leticia Acosta
Keith Biddie
Gino Boset
Brian R. Buhle
Mike Butler
Randy Cammack
David Castro

Pat Darrow

Jim DeMartino
Kevin P Foley
Leah Ford

Alan Frisbee
Ken Haarala
Cory Haslam
Ron Herrera
Wesley Jenkins
Jim Larson

Bill Lichtenwald
Gregory Lowran
Andy Marshall
Mike McGaha
Sean O'Bricn
Claudia C. Pettin
Barrell Pratt
Doug Robbins
Dave Robinson
Chris ). Rodrigucz
Karla Schumann
George Sorcnson
Mike Stapleton
Denis Taylor
Steve Vairma
Matt Webby

Al Bets

Kenny Boggs
Randy Brown
Ted Bunstine
Lamont Byrd
Juan Campos

Pat Connors
Mark Davison
Pat Flynn

Scott Ford

Murty Frates
Michael Goebel!
George E. Harrigan
Jerry Hayden
Rick Hicks
Frank Kearney Jr
Trevor Lawrence
Clint Long

Dave Lucas
Ricky Maxwell
Bill Motris
Victor Palumbo
Jay Phillips
Kevin Reddy
Dennis Roberts
Buddy Robson
Johany Sawyer
George Slicis
Steven J. South
Sam Stewart
Chnistopher P. Toole
Bob Weber
Howard W. Wells



Donniec West Chuck Whaobrey
Gary Watlen Allen Wittal
Kenneth W Wood James Wright
Brian Zodrow
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FOR THE EMPLOYER

UPs

NEGOTIATING COMMITTEE

Michael J. Rosentrater — Chair

Al Gudim

Brian McCabe
Joe Tringate
Tony Coleman
Craig Holmes

Ed Lynch

Mark Aaron
Headley Chambers
Tim Hoy

Dan Hoyer
Lindsay Marshall
Chuck Martorana
Frank Maxwell
Sharon Ring

Sue Davis
Dennie Gandee
Denise Gasti
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Jaln McDevitt = Co-Chair

Richard Gough
Dan Guerrero
Stokes Nelson
Ere Bringe
Steve Haney
Matt Hoffman
Bill Leanues
Matt Loughlin
Brian Person
Chuck Schmedbauer
Mike Szloch
Jim Wells
Chnis Langan
Ben Miloro
Steve Brennan
Steve Musson
Brian Dykes





