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ARTICLE 1 - PREAMBLE
THIS AGREEMENT is entered mto and eﬁ'ectwe this January 14, 2016, by and between

E— '*PalmServimtSmergalmn‘anﬂ'Spﬁnngmd‘Semces) called “Eompmy”-md‘ TERE
Local 737, hereinafter called “Union™.
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ARTICLE 2 - PURPOSE

The parties hereto have emered mto tlus Agreement to recogmze the Union, to establish

e emkmgemdiﬁmm&bmﬁﬁmdﬁpummpmcumﬁwhvm&bmdmgmﬁhodswh—

for the setl!ement of alt mmunderstandmgs, d:sputes or gnevances that may arise between the
parties hereto, to the end that the Con1pany is assured complete contmulty of operation and that
labor-management peace is maintained'agﬁﬁemﬁloyees are guaranteed union rights and protection

as provided by this Agreement.
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ARTICLE 4 - MANAGEMENT RIGHTS
Except as expressly and clearly limited by the terms of this Agreement, the Company
-wmmmmimmmyw—mtrmﬁmmrﬁgmme——

management of the business, including, but not limited to, its right to select and direct the number
of employees assigned to any particular classification of work, which shall include “authentic”
personnel, i.e., foreign nationals working under a tunpormy permit or pursuant to a “J” or a “Q"
visa in all classifications of work and in all arcas covered by tl;is labor contract; to subcontract
work, to establish and change work schedules and assignments; to lay off, terminate or otherwise
release employees from duty for lack of work or other just cause; to make and enforce rules for
personel grooming and the maintenance of discipline; to discontinue condugt of its business or
operations in whole or pert; to institute technological changes and otherwise to takesuch ‘mcagures
as management may determine to be necessary to the orderly, efficient and economical operation

of the business.
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more of the concessionaires will be conducted at the Company’s facility or any of its entrances or

exits. “Concessionaire,” as used herein, ir_:ciudes a concessionaire a_hd also a licensee, :xlﬁﬁi_tor,
"pax_"ﬁcipmt,—qmnscr,—contm'ctor,—subcontractoror—iwsee:—ln—the—evmt-any-othﬁ--erganizaﬁon———-—-——

pf;kcts at or near Walt Disney World, or the World Showcase, EPCOT Center or at Disney’s

Coronado Springs Resort, the Union agrees that such picket line so far as it and the employees it

represents are concerned shall not affect the operation of the Company.

SECTION 5.35. Expedited Arbitration for Articie 5

Either party to this Agreement may institute the following procedure in lien of or in
addition to any other action at law or equity, when a breach of this Article is alleged.

(2)  The party invoking this procedure shall notify the Walt Disney World/Service
Trades Council Union Arbitrator, whomn the parties agree shall be the permanent Arbitrator under
this proceeding. In the event the permanent Arbitrator {s unavailable, he/she shall appoint his/her
alternete. Notice to the Arbitrator shall be by the most expeditious means available, with a notice
by any form of electronic communication to the Business Manager of the Union.

(b)  Upon receipt of said notice, the Arbitrator named above or his/her altemate shall
set and hold g hearing within twenty-four (24) hours.

(c)  The Arbitrator shall notify the parties by any form of electronic communication of
the place and time he/she has chosen for this hearing. Said hearing shall be completed in one
session with appropriate recesses at the Arbitrator’s discretion. A failure of any party or parties to
attend said hearing shall not delay the hearing of evidence or issuance of an Award by the
Arbitrator.

{d)  The sole issue at the hearing shall be whether or not a violation of this Article has
in fact occurred and the Arbitrator shall have no authority to consider any matter in justification,

explanation or mitigation of such violation or to award darnages, which issue is reserved for court

-10-
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ARTICLE 6 —- NEW EMPLOYEE SELECTION
SECTIONG.1.

The—Eompany—agrces—to-mt'r&'—the—Union--of‘-albﬂééds—for—einplayees—cevered--by—this———-_—-—
Agreement and will give the Union an equal opportunity to provide applicants for such jobs.
However, the Union recognizes that pursuant to the Compaqy.’s “World Showcase Agreement”
with Walt Disney World Co.; it must staff and employ authentic national personnel for certam
positions and for selected purposes.
SECTION6.2. -

The Union will refer employees on a non-discriminatory basis.
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ARTICLE 8 — UNION ACTIVITY AND CHECK-OFF
SECTION 8.1, Union Solicitation

Soiicitatioh—for—Union—pmposes—by—tii&Union—shall—nat—take-pinpe—_onprd:ihgftimq.—in
working areas or in public areas, but may be conducted in non-working ereas andon qbﬁ-working
time in parking areas, break areas and lunchrooms.

SECTION 8.2. Access of Union Represeniatives fo Premises

Represetatives of the Union, designated fn writing to the Company by the Union, shall be
permitted to enter the non-public areas of the Comﬁaﬁy for the purpose of detepﬁ_ihi_:ig_fhat ihis
Agreement is being complied with by the Company and for the presentation and _ha_ndling of
grievances. Such representatives,' who shali not be more than a total of three (3) in number at m_y_'
one time, unless mutually agreed otherwise, shall comply with the access re’gmatiox{ and security
regulation of Walt Disney World Company, as furnished to each union representative by Walt
Disney World Company, and shall not interrupt the performance of employee work assignments.

The Company will coordinate with a Union Representative to arrange an opportunity to
make an introductory presentation to newly hired regular full time bargaining unit employees bi-
annually on unpaid time.

SECTION 8.3. Shop Steward or Alternate
(a)  The Union shall have the right to designate Shop Stewards in a number mutually

agreed upon by the parties. The number of Shop Stewards may be changed by mutual agreement
of the parties. The Union shall, in writing, notify the Company as to the identity of the designated
Shop Steward, The Shop Steward shall have the right to receive, but not to promote, complaints
or differences and to discuss and assist in the adjustment of the same with the appropriafe
supervisor on Company property without loss of pay during his’her regular working hours, The
Company will not discriminate against the Shop Steward in the proper performance of his/her

-14-
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social security number and the amount of the deduction, The Union agrees
to indemnify and save the Cnmpany harmless against any and all claims,
mtruroﬁucrfunnnﬁ:abﬂﬂmsmg-ouroﬂhrdcducunn-oﬁmoney-for e —

union dues from empl_oyees pay. The Union assumes full responsibility for
the disposition of the monies so deducted once they have been turned over
to the certified financial secretary or other properly designated official of
the Union.
® The company agrees to provide the Union with a monthly member/non-
member list. The list shall include each employee’s full name, social
security number, phone number, rate of pay, address, date of hire, job title,
department {location within the company, if applicable), Full-Titne or Part-
Time status, and email address, if available to the company. The
informetion will be provided electronically, in Excel format, and shall
indicate employee’s Union or non Union status. In addition, the company
agrees to provide the Union with information regarding new hires and
terminations on each monthly bargaining unit list. The Union agrees to
indemnify and save the Company harmless against any and all claims, suits
or other forms of liability arising out of the provision to the Union of the
above monthly member / non-member list and security of all the contents
contained in the member / non- member list.
(c)  UNITE HERE TIP Campaign Committee. The Company shall provide for payroll
deduction for all employees who voluntarily authorize such a deduction as a contribution to the

UNITE HERE TIP Campaign Committee, or any successor thereto. All payrol! deductions io the
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ARTICLE 9-HOURS OF WORK

SECTION 9.1, Work Week
k“warkweek‘forparbﬁmmpluyew—shaﬂ-consnst—oﬁn—pemd—oﬁsevem(i?-}day&stal‘nng :

at 12 00 a.m. on each Sunday and endmg at 122 00 a.m. on the same day in the follovnng week
This shall const:tute the regularly scheduled workweek but is not a guaranteed workweek.

SECTION 9.2, qumll?emd
The payroll period will be b:-weekly The company witl make paychecks available to

employees from the start of operations to the close of operation on Friday, Saturday and Sunday.
SECTION 9.3. Payroll Day
A payrol]l day is a pcriod_of twenty-four (24) hours starting at 12:00 a.m. and ending at
12:00 a.m. the following day.

SECTION 9.4, Work Day
A regularly scheduled workday shall consist of a minimum of four (4) or more hours. This

shall also apply to mandatory meetings employees are required to attend by the Company.
However, hours spent in training or instruction requ:red by a gavernmcntal ent:ty or regulatory
agency for work-rclated licensing or certificates of general applicabllity, and which may be
provided by the Company, are not recorded or counted as “work™ hours for any purpose under this
Agreement and are not compensable. Company will schedule classes as closely to the
beg_inq_ipg/end of shift as possible and employees may attend classes at euher loéﬁtion (San Angel
Inn or Spﬁnés Food Service). In the event that an employee is unable to attend a scheduled class
for any reason, the employee will have thirty (30) days to obtain the apphcable certification at
his/her expense. Failure to comply w:thm the thirty (30) days will result i in the suspension of the

employee until certification is obtained and provided to the Company.

~18~
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shifts, unless otherwise agreed to by the parties. Due to the nature of operations of the dining room

and the interest of the servers, rest periods for servers will not be prowded or pald Hawever the

- -scatmg-staff-mllmhnueﬁrgemstpenods-wnmstcnmhhe-pmvmomwﬂns Sectmn
SECTION 9.8, C'ulman*and-i’fewmﬂmg&'cbcdulfag Y
Except when and where required for “authenticity,” orwhen hecessary 1o provide
uninterrupted operations for the guesis’ “experience, all 'avai'llabié';aﬁ-ﬁiﬁe Culinary end
Stewarding employees within the location will be offered all hours of work prior to scheduling any

non-Culinary or non-Stewarding labor.

=20=
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SECTION 10.4, Time and One-Half
(1) Over Forty Hours in Payroll Week. The Company will follow federal laws

—applicable-to-Over-Time.-Employees-shall-be-paid-one-and-onc-half-(144)-times-their-regular——
straight-time hourly rate for all hours workedm excess of forty '(40)5 hours in any one payroll week.
(2) All Non-Tipped Full Time employees will get ALL OVERTIME before the Non-
Tipped Part Time Employees.

SECTION 10.5. No Pyramiding of Premium Rates
Where two or more premium rates apply to the same hour of work, the higher will be paid,

and there will be no pyramiding of any premium rates.
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employee voluntarily accepts an offer for early release, the employee will only be paid for hours

actually worked.

No—report-pay—will—be'—due—mkemployee—if—wéﬂt—is—nat-availablaiop-him-due-to

—(¢)
conditions beyond the control c}f the Company, such as fire, flood, hurricane, or other Act of God,
t‘;ivil, disturbances, picketing or threats of harm,

(d)  The provisions of this Article apply to all scheduled shifts, including overtime, with
the exception of shift extensions which will be paid at actual hours worked.

SECTION I1.5, Py for Day When Injured

In the event an employee incurs a serious occupational illness or injury and medical
personnel excuse the employec from further work on that day, he/she shall be paid the unworked
balance of his/her scheduled shift . Pay for the unworked balance of histher shift due to an
occupational injury shall be considered as “time worked” for purposes of computing overtime and
for pension contribution.

SECTION i1.6. Payday

Employees shall be paid bi-weekly and their pay will not be'dglgyed more than six (6) days
from the end of each payroll period, providing, however, that if a payday falls on an employee’s
regularly scheduled day off or a paid holiday, he/she shall receive his/her paycheck on his/her next
regularly scheduled workday. An employee shall receive vacation pay in the last regularly
scheduled pay check prior to the commencement of his/her vacation.

In order to reduce the potential for payroll errors, the unjqn agrees to affirmatively
encourage employees 1o properly use the time clock system. When & pay shortage occurs, the
Company will, upon an employee’s timely request, and consistent with the procedure used by the

Company as may be modified from time to time, issue a check for the pay shortage that is due no
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qualifying period that the employee’s perfannance is not satlsfactory or if the employee requests
a return to within the one hundred elghty {180) days the mepany will retum the employee to

- ——-———hislher-pnorjob class:ﬁcahon—and—iocatnon,—-and—the—Employee-shall-memediately—ehg:ble e
transfer again. -

d) If a full time employee is régularly assigned to a work schedule that requires him/her to
work for more than 60% of his/her time as a coordinator for 2 .?ei'i_od of more than one hundred
and eighty consecutive days, the position will bepostedand ﬁlled in accordance with this article
11

¢) Employees in the coordinator role who in a relling twelve (12) month period receive two
(2) reprimands in accordance with Article 17 or any three reprimands will be returned to his/her
p‘riorjdb classification. If the employee’s prior job classification was a Coordinator, he/she will be
returned to the job classification held prior to the Coordinator role.

f) Any employee shall not be eligible for transfer to a Coordinator role if he/she has any

reprimand in the prior six (6) months.

SECTION 11.8. Trainers
Trainers may be designated by the Company in any of the classifications set forth in

Appendix “A.” Trainers will be paid a one dollar ($1.00) per hour differential for all actual training

hours.

=2 6=
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SECTION 12.5. Work Status and Utilization of Part-Time and Casual Employees

(b)— Probationary Employees.-Allnewregular part-time employees shall be.considered__
probationary employees for a period of ninety (90) calendar days. The Company reserves the right

to terminate their employment for any reason until they _bave completed any such pr_obgﬁonary
périod. However, probationary employees shall be entitled to utilize the Grievance Procedure to
grieve any matter that could be grieved by any other employee, except termination within the
probationary period. Any employee who has completed the ninety (90) calendar day probationary
period and subsequently converts status (Full time to Part time or Part time to Full tirme) in the
same job classification will not have to complete another probationary period but will receive a
new bargaining unit seniority date as of the date of the conversion. An employee’s disciplinary
record shall not be affected by the change in status.
(¢}  Pari-Time Employees.

(1)  Employees will be considered part-time if they customarily work less than
thirty (30) hours per week on an ongoing basis, or if they customarily work thirty (30) hours per
week or more bt less than seven (7) months per year.

(2)  During the life of this Agreement, and unless required for “authenticity”
reasons, total casual employee (including part-time, seasonal, etc.) utilization shall not exceed
thirty-percent (30%) of the total hours worked by full-time and casual employees in all job
classifications in any calendar year.

(d) The parties acknowledge that Section 12.5(c) is the sole restriction on the
Company’s ability to schedule and work casual employees.
(6}  Conversion from Part-Time to Full-Time. The Company will give consideration to

Union petitions for conversion from past-time to full-time status, as long there is an open position

~28-
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(b) Immigration Status. In the event that an employee is not authorized to work in the

United States following the probationary period and his/her employment is terminated

forthis-reason;-the-eompany*agreee-to—immediately—reinstate-the-emj)loyee—to—hismer
job classification without foss of prior seniority (seniority, vacation or other benefits
do not continue to accrue during the period of absence) upon the employee providing
proper work authorization within sixty (Gb_} days from the date of termination.
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SECTION 13.3. Transfers to Different Locations

Erﬁploy:ees who tmnsfér within thél‘sﬁmeiob_cl'assiﬁcalion butto a different location shall

--~be-plaeed-en-h-fasy-ﬁw(45;}daﬁ&aifyingpééai—l-ﬁm&eompmyqetmngsduﬁng_me.fonyu
five (45) day qualifying period that the employee’s performance is not sansfactouror if the
employee requests a return to the prior location within the forty-five (45) days,r-th;; Compﬁny shall
retun the employee to the next available o_pening‘;in the same job classification in a different

location, if available..

-32-
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date, which shall not be less than ten (10} workdays from the date the letter is mailed. A copy of

any such letter shall be mailed to the Union.

~SECTION-14:6:~Correct #ddress and-Feleplonc Number —

Failure of an employee to have a current address and telephone number on record in the
Human Resourm Depqument will relieve the Company of its responsibility of notification to the
employee under any Article of this Agreement.

SECTION 14.7. Fallare to Report from Layolf
An employee who fails to report for work as scheduled on recall from layoff shall be

considered to have voluntarily terminated his/her employment unless such employee has notified
the Company of personal illness or a death in the immediate family prior to the date he/she was

scheduled to report to work.
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employee shall not be required to work against hisher desire in the new classification for a period

ofume exceeding ten (10) workdays. -

SECTION 154 —Assignment-Resssigmment-or Fransferof Shop Stewards—
In the administration of this Article, the Company will not involuntarily assign, Teassign or

transfer Shop Stewards.

-36-
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must first use all of his or her accrued paid vacation or personal leave. The remainder of the leave

period will then consist of unpaid leave.

_ ~(b)-——Leave-Period—An-eligible-employee-is-entitled-to-take-up-te-a-maximum-of 12— — cammn
weeks of family or medical leave in any 12-month period. The 12-month period shall be a rolling
12-month period measured backward from the date the leave is used. Entitlement to leave for the
birth or placement of a child for adoption or foster care will expire 12 months from the date of
birth or placement.

-{¢)  Reasons for Leave. An employee who mests with the applicable eligibility
requirements will be granted a tota! of up to 12 weeks of unpaid Ieﬁve for the following reasons:

1. The birth of the employee’s child and in order to care for that child;

2. The placement of a child with the employee for adoption or foster care;

3. The care for a spouse, child, or parent who has & serious health condition;
or

4. A serious health condition that renders the employee incapable of
performing the functions of his or her job,

If a husband and wife both work for the Company, the aggregate leave taken by both
employees is limited to a total of 12 weeks if the leave is taken for the birth or placement of a child
or to care for a parent with a serious health condition. However, if the leave is taken by either
spouse to care for the other who is seriously ill and unable to work, o care for a child with a serious
health condition, or for his or her own serious iliness, then each employee is eligible for 12 weeks
of leave.

(d)  Application for Leave.” An employee requesting family or medical leave must

complete the *Application for Family or Medical Leave™ form (the employee can obtain the form

-38-
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cluration of the condition, and the appropriate medical facts regarding the condition. If an
employee is requesting leave to care for a spouse, child, or parent with & serious health condmon :
o i the medicak-certification must state-an-estimate of the- ameunt—otinme the amployww:ll be-nee.ded
If the employee has a serious health condition, the medlca! certification must state that tl1e.-
employee cannot perform the functions of his or her job. The Company will require medlcal)_
certification to be submitted prior to or when an employee’s leave begins or w:tlun fiﬁeen (IS)'
calendar days after the leave starting date. In addition, the Company may require subsequent re-
certifications on a reasonable basis. |

(h)  Novification of Leave Assignments. After recgiving notice from the employee
regarding the need to take family or medical leave, the Company will provide the employee with
an *Employer Response to FMLA Request.”

()  Benefits Coverage During Leave. During a family or medical leave, the employee
will be retained on the Company's health plan under the same conditions that applied before the
leave began. To continue health coverage, the employee must continue to make any contribution
that he or she made for group insurance during the leave. Failure of the employee to pay his or
her share of the health insurence premium may result in the loss of coverage.

An employee who is granted FMLA leave shall retain and accumulate seniority during
such leave. An eligible employee will not accrue any right, benefit or position of employment
other than that which they would have been entitled to had a leave not been taken and such leave
will not result in the loss ¢f any benefit accrued prior to the date on which the leave began.

If an employee fails to return to work after the expiration of the leave, the employee may

be required to reimburse the Company for payment of health insurance premiums during the family
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and vacation benefits. Employees who are on leave of absence for more than thirty (30) days will

not receive credit toward scheduled step increases.

-(d)- ——Amremployee-whoreturns-from medical-leave-oF absence-within-sixty-(60)-days-or
less will be placed in his/er prior job, location, and schedule. If the employee has been on leave
for more than sixty (60) days, the Company will make every reasonable effort to place said
employee in the employes"s prior job and location.

& An emplc-xﬂyee who fails to return from medical leave of absence, or to seek a release
to return to work from the medical leave of absence, will be considered to have voluntﬁ!y
terminated,

SECTION 16.5. Leave for Compensable Injury

Any employee on medical leave as a result of an on-the-job compensable injury shall retain
and accumulate seniority during such leave. Upon being released for return to work, if the
employee has been off sixty (60) days or less or for FMLA qualifying leave, such other period as
required by that law, he/she will be placed in his/her prior job, location and schedule. If the
employee has been off for more than sixty (60) days, the Company will make every effort to place
said employee in the employee’s prior job and location.

SECTION 16.6. Medical Leaves Exceeding One Year

Those employees who accumulate time on occupational or non-occupational medical leave
of absence totaling one (1) year will have their employment with the Company terminated. The
one-year period is calculated on a cumulative, as opposed to a consecutive basis, as outlined below:

(@  If an employee returns from medical leave and works less than twenty-six (26)
consecutive working weeks, and is subsequently returned to medicel leave, the employee will

continue to accrue time toward the one year cut-off described above.

~42.
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administrative leave for up to one (1) year pending the outcome of civil or criminal charges.

However, the Company reserves the right to take dlsctplmary action, up to and mcludmg
—--———‘terlmuatton-basedmrtlrnatme-ofthe-allegahons—and!ormfonnatwn—avmlable—to-me Gempmy-—-u—--u—

regardmg the cnrcmnstances. stcaplmary actmn taken by the Company shall be subject to the

gnevance pmcedure w:th the except:on of prohatlonary penod terrmnatlons
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(8  No discipline and a retum to work with full back pay end epplicable pension

contributions; or

no back pay and applicable pension contributions; or

{c)  Disciplinary suspension in accordance with Section 17.5(b) below; or

(d)  Termination in accordance with Section 17.6 below.

An employee may be suspended without pay for a period of up to two (2) wecks. The
parties rec_ognize, however, that the use of a suspension is not a.mandato& ct;ﬁ;ﬁt:)nent of the
disciplinary progression.

In circumstances where an investigatory suspension cxtends beyond two (2) weeks, an
employee shall be paid on a weekly basis unti] such time that thg suspengign is. cuncl_lxded and an
employment decision is administered by the Company. .l

SECTION I17.5, Discipline

Discipline must be for just cause. In administering discipline, the Company will make
its determination based on the factors in Section 17.1.

(@)  Reprimands. Reprimands will be issued, in writing, on a specific subject or subjects
and will be signed by the Supervisor who will present it and discuss it with the employee.
Reprimands will be presented and discussed within fifteen (15) calendar days aﬁer the occurrence,
or within fifteen (15) days after the immediate supervisor has had a reasonable opportunity to
become aware of and complete an investigation of the occurrence, whichever is later, unless
prevented by the absence of the employes or extenuating circumstances beyond the control of the
Company. An employee will sign the reprimand, not in admission of thé offense, but in
acknowledgment that a copy of the reprimand has been received by the employee. The Company

shall make copies of written reprimands available to the Union.

-46-
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(é) Conviction, plea of guilty, plea of no contest, or acceptance of pre-trial diversion,

or other similar resolution to a felony or serious misdemeanor, such as but not limited to child

—abuse;lewd-and-lascivious behavion-;amie)éis:ﬁimﬁmoﬂeonmned substances.—-
()  Violation of operating_rules and iii-ocedures that may or may not result in physical
and/or financial damage to Company property or in bodily injury to fellow émployees or guests.
(2)  Gambling, sleeping while on t.iuty,_, willful insubordination and theft.
(h)  Dishonesty or misconduct that ls detrimental to the Company.'
(i)  Continued violation of the Company appearance guidelines.
(i)  Failure to return from a leave or vacation. .
(k)  Excessive tardiness or absenteeism.
()  Discrimination‘harassment.
(m) Possession of dangerous or unauthorized materials such as explosives, firearms, or

other similar items on Company property.

SECTION 17.7. Absenteeism and Tardiness Standard:
In 2015 negotiations, the Union and the Company discussed the unique nature of the Company’s
business and the distinct operational needs that differ from the surrounding Walt Disney World

operations, Based on those discussions, the parties agreed to the following:

1 While it has never been the position of the Company to legistate behavior during off~duty hours, the Company does
reserve the right 1o administer appropriste disciplinary action when fiagrant actions take place on Company property
by employees outside thelr scheduled work hours. It is understood by both parties that in the event of extremely
serious infractions of this nature requiring discharge, subsection(s) () andfor (h) of the above referenced Article will
be ciled.

48~
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1. Work incurred injurics;

2. Medical Leaves;

CY

()

A
-

4, Scheduled personal leaves where the Company agrees in advance to the leave as

—~—Releasc-of shifi-for medicalreasons; —~

mentioned in Article 16.1 above,

5. Subsequent consecutive call-ins for the same illness or injury will not count as an

additional occurrence;

6.-  Citizenship Ceremonial Day.

Any twelve {12) month period frec from discipline will result in beginning again at the first

step of progressive discipline.

All references to time period in this Article refer to continuous work periods specifically,

excluding any leaves of absence.

SECTION 17.8. Clock in/Clock out Stundard

(a)  Fatlure to Either Clock in or Clock Out:

1.

Beginning with 3 points in any 30 days = reprimand

2 Beginning with 6 points in any 90 days = reprimand
3. Beginning with 9 points in any 180 days = reprimand
4. Beginning with 12 points in any 365 days = reprimend
(b}  Tracking:
1.  Failure to clock in for the start of shift = 1/2 point
2. Failure to clock out for the end of shift = 1/2 point
3, Failure 1o clock in and out for same shift = I point
4, Failure to clock out for the start of lunch period = 172 point

-50-
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'ARTICLE 18 - GRIEVAN CE AND ARBITRATION PROCEDURE
SECTYON 18.1. Grievance Sertfed Accarﬂwg to Pmccdum

. -The-pnrhes—t&thls—Agreemem agree-that—any—gnevance—nnsmg—out-oFtthterpremuorror
apphcanon of the terms of this Agreement, with the excephon of tennmations and policy
grievances which will be expedited to Step 3, shall be settled promptly in accordance with the
following procedures:

SECTION 18.2. Definitions

(8 . Grievance: A grievancg, within the meaning of this procedure, is defined as a

dispute or difference of opinion between the parties i:onoénﬁng the meaning, interpretation,

| Epp!ication or alleged violation by the Company of this Agreement.

(b)  Time Limits: The parties recognize that it is important that grievances be processed
and resolved as rapidly as possible; therefore, the number of days indicatgd at each step of the
grievance procedure should be considered as a maximum, and every effort should be made to
expedite the process. The time limits specified may be extended by mutual agreement as evidenced
by a waiver, in writing, signed by an authorized representative of the Company and the Union;
otherwise, the grievance shall be regarded as withdrawn.

(¢)  Recording Devices: The parties agrec that no recording devices of any kind shall
be permitted to be utilized during Steps 1, 2, 3, or 4 of the grievance procedure.

(d)  Back-pay Awards: The parties agree that any Arbitrator’s award of back pay shall
be lessened by unemployment compensation or any other compensation received by the grievant
during the period of termination prior to reinstatement.

(¢)  Information Requesis: The Company will make every reasonable effort to provide

any requested, relevant information regarding grievances to the Union within seventy-two (72)
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Company Representative. The Company Representative and the Union Representative shall meet

within seven (7) calendar days after invoc'atiun of Step 2 in an attempt to settle the grievance. It

-——-—'shall—brincﬂmbmﬁxj:on-ﬁrﬂ:iﬁncss*képrescn'tativ;trb-request-suchﬂneeting: “Fhe-Compeny

Representative shall provide the employee and the Union Representative with & written reply

within seven (7) calendar days after the partics have met. If the designated Company
Representative fails to give a written reply within the time limits provided, the grievance mey be
appealed to the next Step of the grievance procedure.

Step 3

If the grievance shall not have been adjusted under Step 2, then within seven (7) calendar
days from the date of the supervisor’s written decision or a date when the decision should have
been submitted by the supervisor, the grievance shall be presented in writing to the General
Manager. The General Manager and the employee’s Union Business Representative shall meet
within seven (7) calendar days in an attempt to resolve the grievance. The General Manager shall
provide the Employee and the Union Business Representative with a written reply within seven
(7) calendar days after the parties have met. If the General Manager fails to give a written reply
within the time limit provided, the grievance may be appealed to arbitration.

In conducting the second and third Step mestings, the presence of the Shop Steward and/or
the grievant may be requested by the Union Representative. Such request will remain the sole

option of the Union,

Step 4
If the grievance shall have been submitted but not adjusted under Step 3, either party may,

within seven (7) calendar days after receipt of the General Manager’s written reply, or a date when
the written reply should have been submitted by the General Manager, request in writing that the

~54-
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ARTICLE 19 - HOLIDAYS

Part Time employees are not eligible for Holiday Pay. -

ARTICLE 20 - VACATION

Part Time employees are not eligible for Vacation Pay.

ARTICLE 21— JURY DUTY/BEREAVEMENT LEAVE
SECTION 21.1. Jury Duty without Pay for Regulsr Part-Time Employees
All regular part-time employees will be granted time off while serving on jury duty, Time
off will be unpaid during the duration of hisfher service.

SECTION 21.2. Beresvemeat Leave
(8) Employees bereaved by the death of a member of their immediate family are

grented time off, without pay, for time necessary to travel to and from the funeral location and
attendance at the funeral,

The deceased must have been a member of the immediate family household, such as
spouse, child (natural or step), mother, father, brather, sister, mother-in-law or father-in-law,
grandparent and grandchild. If a closer than normal relationship existed between the employee
and a person other than those named, consideration will be given toward the bereavement leave.

Bereavement leave shall be granted up to a maximum of five (5) days. An employee will
be entitled to receive up to three (3) days of unpaid bereavement leave to attend in-state funerals
and up to five (5) days of unpaid bereavement leave to attend out-of-state funerals. Additional

unpid time may be granted where appropriate.
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the lock on an employee’s locker. An employee who willfully defaces, destroys or misuses &

company-furnished uniform is subject to disciplinary action, including dismissal:

SECTION-23:5—Personal Appesrance Rules Set-Forthin-Writing— —-

It is recognized that the Company may make and enforce rules relating to personal
appearance which must be. set forth:in_writin:g nud uiu;r.t be reviewed with the Union prior to
implementation.

SECTION 23.6. Furaished Clothing Not to be Wora Off Disney World Preises
Unless approved or otherwise authorized by the Company, company-fumished clothing is

not to be worn off Walt Disney World premises outside of the employee’s working hours.
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(b)  Applicants for employment with the Company may be required to undertake a post-

offer, conditional-employment medical examination. Examinations will be conducted by a

~-———licensed-physician-designated-and paid for by-the- Company: -

(c) Employees may be required by the Company to submit to a medical or

psychological examination at the Company’s expense in the following situations:

)

@)

(&)

()

When the Company needs to determine whether an employee is able to
perform the essential functions of ‘a position with or without
accommodation and/or whether the employee can perform the essential
functions of a pesition, With_qr without reasonable aeconunodaiimi. without
directly threatening his/her health or safety or that of others;

When the Company concludes that it must determine whether reasonable
accommodation is required, or where an employee has requested
accommodation, including the nature and extent of such accommodation;
When the Company concludes it must acquire medical advice to determine
whether a local, state, or federal health or safety standard can be satisfied;
When the Company is obligated by law to assess, monitor and/or maintain

a record of an employee’s health status.

(d)  Pursuant to Section 24.4(c)(2) above, the Company reserves the right {o require an

employee to undergo a physical examination by a licensed physician or certified health care

provider designated by the Company at the Company’s request. If the employee disagrees with

the medical opinion of the Company-designated physician, the employee may select, at his/her

expense, & physician or appropriate certified health care provider to conduct the Company-required

medical examination. The result of that examination must be submitted to the Company-
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ARTICLE 25 - WORK BY SUPERVISORS

It is recognized that the duties of a supemsor are, as the dwgnatmn 1mpl|cs, !argely of a

R ~supcmsorymahncﬂkwordmgl}r—supmm-shall—nol—performwork-such-as-that-perfouneduby

the employees as herem deﬂned exccpt

@
®)
(©
(d
(e)
®

()

For emergency purposes.

Inthei msl:rucuon and tmmmg of employees or supervnsors.

Work of an expenmental nntum ‘

Testmg mntenals and producuon

Start-up and closmg-down of operanons

‘I'o protect Company propcrty and/or to ensure the safety of guests and/or
employees.

To provide uninterrupted services in order to ensure a positive guest andfor

employee experience.

-62-
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ARTICLE 27 BULLETIN BOARDS

The Compeny shall provide bulletm boards in all areas wh:ch are frequented by employees
far—th&poshng—ofofﬁc:al—umon nonm—'[he-board-shall—bemvered-wuh—glass and-mdeHouk.
The key shall remain in the posscssxon of a supemsor These boards shall be used for display of
the follo\mng notices: umon meetings, union appointments, union electlons and ofﬁcnal union
social affairs and any Company—:ssued mformauon. It is agreed that no union matter of any kind
shall be posted in and about the prelmses of San Angel Inn or Coronado Spnngs except on said
boards. It is agreed by the Union and management that it is the responsibility of each employee to

be knowledgeable of notices posted. All such union notices shall bear a posting and a removal

date.
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ARTICLE 29— ALCOHOL AND DRUG ABUSE POLICY

For purposes of this Agreement, the terms "drug or "drug tests” shall include both drugs and alr:ohol. as

' approprlate Tha company and the Umon reeognlze that many arezs of ihe COmpany's opsraﬁons fnvolva

hazardous work wlth the potential for personal injury or property damme and that al areas involve directly
or indirectly the public at large. Therefore, it must endeavor fo provlde safe aru:f eﬂ!ciant opemtions for the_
protection and benefit of the general public, its customers and its employees. As part of its effort to achleve
that goal, It must require that its work be performed by employees who do not use rllegal drugs or mlsuse
controlled substances andfor alcohol as follows:

SECTION 1. The Company recognizes that employees have a right to privacy and that any adverse action
takerr agarnst arry empioyee for off-duty cnnduct shall take rnto amount the ernployae s rightto pmacy and
the Impect of the employse’s conduct on hisiher job perronname e Cunpany's reputation, or the public's
perception of the Company's contract performance. Any disdplinary action for such dmg-ralated conduct
will be subject to the grievance procedure With mspect to any slleged off-duly ralated nonduct, the
arbitrator will be specifically instructed io balanoe the employee's right to privacy in hisiher off-duly time
with other legitimate job related concerns in weighing the contractual propriety of disciplinary action.

SECTION 2. Bargaining unit employees will be subject to drug and alcohol testing under the following

circumstances,

(@) Where there is an objective reasonable basis that an employee has an in-system presence of any
flegal drug, controlied substance or alcohol, hereinafter referred to as “substances", whiie on duty
or on Company praperty immediately preceding or following the work shift For purposes of this
Agreement, the terms "empioyee” or “bargaining unit employee" indudes not only persons
employed In positions covered by the Union, collective bargaining agreement, but also persons

being recalled into such positions.
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SECTION 4. Any employes directed for testing shall be advised of his/er right 1o the presence of a Shap
steward before any pre-test meetings with Management. Provided a Shop Steward has been requested

-

and is available, no specimen will be collected untit the Shop Steward can discuss the matter with
Management. The Union agrees that the procadures described in Sections 3 and 4 shall not operate in a
manner that will impede timely collection of & biological specimen. Refusal to provide a biclogical specimen
will result in immediate discharge without an opportunity at a later date to reconsider/retract the refusal.

SECTION &. Any employee who tests negative to any drug test under this Agreement {other than follow-up
testing to rehabllitation) shall be compensated for all lost time, al the appropriate wage rate. Time lost
under such circumstances shail be treated as time worked for purposes of premium eligibifity.

SECTION 6. Specimen collection for a drug test will be accomplished in @ manner compatible with
employee dignity and privacy. There will be no stip searches or opposite sex observation,. In the usual
case, the Company will not observe specimen production, but the Union agrees that specimen production
may be closely monitored in those cases where the Company has a specific objective reason to believe
that the employee may attsmpt to contaminate a test epecimen. Any evidence of any form of tampering,
altering, or diluting of a specimen will result in discharge.

SECTION 7. Test specimens shall be sent only to laboratory facilities certified by an appropriate federal
or state agency. The drug test laboratory and the speciman collection facility must establish and maintain
a forensically acceptable chain of custody. It will be the burden of the Company to establish, in any case
arising from & positive test result, that the appropriate chein of custody has been maintsined.

If a dispute should arise over the selection of drug test laboratories, such dispute shalt be resolved by

atbitration, The laboratory(s) selected must, upon request, identify the drugs tested for, the methods used,
the manufacturers of the test, the analytical limits and levels used, the methods of reporting results and the
chain of custody procedures used to produce forensically acceptable test resuits. To be quallfied under this
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SECTION 10. The Iaboratory shell preserve a sufficient aliquot specimen as to permit independent
confirmatory festing by the employee and follow-up re-analysis at the request of the Union or the Company.

Any re-analysis performed will be done on the original sample provided. The Msdical Review Officer shall
endeavor to notify the Company and the employse of positive test results within five (5) working days after
receipt of the specimen. The employes may request, in writing, a re-analysis within three (3) working days
from nofice of positive test result Additionally or as an alternative, the employee miay have the sample
tested at a cettified laboratery of his/her choica. Should this test result be negative, the test results will be

considsred negativa.

SECTION 11, Initial tests and re-analysis requesied by the Company will be pald by tha Company, costs
of re-analysis for reconcillation will be split between the employee and the Con'ipany. In the event the initial
test s proven 1o be a false positive the employee shall be reimbursed for cost of test procedures paid for

by the smployes.

SECTION 12. The drug test laboratory and the specimen collection facility must establish and maeintain a
forensically acceptabls chain of custody. It will be the burden of the Company to establish, in any case
arising from a positive tes! result, that the appropriate chain of custody has beenh maintained,

SECTION 13. Where employees are required under this policy to submit blood samples for alcohol testing,
the samples will ba taken In an appropriate collection facliity. The collection facility and laboratory will use
the same or equivalent chain of custody procedures and exercise the same or an equivalent level of
professional care and scientifically acceptad standards end procedures In the collection and testing of blood
samples for the presence of alcohol as with urine sampleé fo:r the bresence of drugs. For the purposes of
this policy if a test reveals the presence of alcohal at a level of .08% or more by weight, it shall ba presumed
that the employee has violated this policy. If the test reveals the presence of alcohol in excess of .05% by
weight, but less than .08%, the results of the test will be considered along with all other relevant information
(e.g. employee conduct, spsech, performance, eic.) in determining whether the empiloyes is in violation of
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drug test records shall not be released outside the unless required by administrative action initiated by tha
‘eémployee or the Union. The employee shall be entitied to writien notfication of positive drug test resulls
Cupiaa of such reports \mll be provlded {o lha Uninn when authoﬂzad in wﬁtlng by 1!19 affactad amployee

SECTION 16. Excaptin the case ofa positiva random test after referral to tha EAP whlch shall be canciusive
praof ofjusl cause for termination, when and if & becomes necessary to impose disdpline for drug related
conduct or jeb parforrnance, disclpllne will ba judged by the contracmal Just cause standard and will be
subject to the grisvance/arbitration prooedura Except tc the extent the employee(s) withholds wrmen
consent as o particular documents personal to him, the Company agrees to provide the Union, in advance,
with whatever documentstion or information the Union reasonably requires to process the grievance and/or
arbliration. By establishing this policy, neither the Cempany nor the Union waives any legal ﬁghbs. The
pgrﬁes agree that this drug policy shall not diminish the rights of individual employees under state or federal
law relating to drug testing.

SECTION 17, The Company shall provide education for Management personnet regarding observation
techniques, the availablity and desirabillty of the Employee Assistance Programs and the need for
observing strict confidentiality. Supervisors will be provided guidsiines for maintaining confidentiafity of all
drug-relatad information and referring employess who may have a problem to appropriate counseling.

SECTION 18, The Company agrees that it shall indemnify and hold the Union harmless against any and
all complaints, claims, judgments, or demands that may arise out of, or in any way ars related to, the Union's
negotiation or participation in the foregaing drug policy applicable to bargaining unit employees and
applicants, or the Company's activities In carrying cut this drug testing prograr.
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ARTICLE 31 - SEVERABILITY
It is not the intent of either party hereto to violate any laws or any ru]mgs or regulations of
——e - - gOY-governmental-authority-or-agency-having'j msdmt:on—ol‘*ﬁac—sub,;ect—matler of-this-Agreement
and the parties hereto agree that in the event any pruvxslon of this Agresment is held or constituted
to be void as being in contravention of any such Iaws, rulmgs or regulations, nevertheless, the
remainder of the Agreement shall remain in full force and effect, unless the parts so found to be

void are wholly in separable from the remaining portion of this Agreement.

~14-



N17/6/14 248 FPM

&




UTiG4 2:48TM
16/4/20 2:A8TM

ADDENDUM “AY

BARGAINING UNIT. COVERED JOB CLASSIFICATIONS AND RATES OF PAY

- Non-_»'l‘m@—Classlﬁcahonr

e

Eﬂ'ecl!vé :

ﬁﬂ'ec_tive

) Effective ' _
, 10/01/2315 - 1670172016 100172017 ©
Job Classifieation Min- Max Min Max Min Max
Chef Assistant $1295 SIL12| S1345 51862 | $i1395 0 51912
Chef Assistant Pastry/Bakery $12.95 Siki2 | SI345 31462 | $73.95 - §19.12
Cook | . $11.95 51676 | Si1245  §I736 | SI295 5176
Cook 1 Pastry/Bakery - $I1.95 SI&76 | SIZ45  §17.26 | $13.95 SIZ76 -
Cook 2 Slo.40  SIS05 | Si0.90 - 51555 Sit.40 - S16.93
Cook 2 Pastry/Bakery - - $10.40 . SIS.0S | SI0.90 - $15.55 | 81140 516.08
Food Handler - . - $9.55 - SI5.09 | SI005 51559 | 510.55 51609
Food Service H/H (QSR) $9.05 81450 | 59.65  Si5.00 | SI0.15 . SI5.50
Food/Beverage Steward 59.00 - SM.00 39.50 Si4.50 | Sro.o0 - SIS
Tipped Classifications
Job Classification $i0I/S 21/01/16 QiMlz
Beverage HH (T) S6.10_ $6.25 S6.40
Food & Bev Assistent {T) _ Sa.15 $6.30 §6.45
Food & Bev Server (T) $5.10 55.25 £5.40
NOTES:
Note 1; Excluded from Bargaining Unit - All other employees, including, but not limited to,

foreign nationals working under a temporary permit or visa; e.g., “J” or “Q” visa, office clerical
employees, guards and supervisors, as defined in the National Lebor Relations Act, as amended.

Note 2: Rate adjustments will be effective at the beginning of the first payrol] period following
the effective dates indicated. Rate adjustments will apply to all employees on the schedulcd date;
i.e., increases will nof be administered on the employee’s hire date anniversary. -

Note 3;: Employees, whose scheduled increase in rate of pay will exceed the “Max™ amount on
the applicable *Min/Max” rate schedule will receive, but not exceed, the maximum rate allowed.

Note 4: Any mistake or error(s) in rates of pay as set forth in this Appendix A will be corrected

by the Company.

Note 5: If the federal minimum wage for 8 job class is higher than the agreed upon rete, the federal

minimum wage shall prevail.
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