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AGREEMENT

THIS AGREEMENT, made and entered into this 21st day of March, 2018, by and between: Northeast
Vehicle Services, LLC. (hereinafter referred to as “the Company" or “Employer”) and the Amalgamated Transit
Unron Local 22, AFL-CIO (heremafter referred to as “the Umon ). -

WITNE SSs E TH:

That the purpose and intent of this agreement is to provrde a working understandlng between the Union
and the Company, each through its duly accredited officers, to provide as satisfactory services, to provide as
good working conditions for the: employees as possible, and to- properly protect the interests of the Company
and to insure efficiency in the operations of the Company and promote fnendly and respectful relations during
the tenn of this agreement between the Company and |ts employees, both parties hereunto mutually agree

ARTICLE | - RECOGNITION

"Section 1. The Company recogmzes the Umon as the exclusive bargaining representatlve for all

employees, employed by the Employer, at its; East Brookf' eId Massachusetts facrhty excluding all office clerical
employees all professronal employees guards and supervisors as defined in the Act as amended If the Local
Union or the lntematlonal Union or, any subordrnate body attempts to assrgn and/or transfer any rights or
- obligations contained in this Agreement without the express written consent of the Employer the affected
Iocatron(s) shall cease to be subject to the terms and conditions of this Agreement including but not llmlted to
the Employers recognition of the Union as a collective bargalnlng agent
!
-Section 2. Wherever the masculrne gender is used in this Agreement it shall also be interpreted to

include the feminine gender when appropnate

Section 3. If, during the term of this. agreement, the Company shall be consolidated or merged, in any

way, with any other company, then and thereafter thls agreement will be binding during the remainder of its term
: upon all parts of the merged or consolldated Company which, at the time of the merger or consolidation, formed

any part of the Company owned or operated by said Northeast Vehicle Services, LLC The same terms will. _

apply in the event the Company is sold.

ARTICLE Il - STATEMENT OF PRINCIPLES AND UNION RESPONSIBII;ITIES
\

The Union recognizes the responsnbrllty assumed by it as the exclusive bargaining agent for the
employees covered by this Agreement The Union further agrees that it and its membership will cooperate with
the Company in its efforts to operate the facrlrty and business of the Company covered by this Agreement as




efficiently and economically as possible, improve service, preserve equipment, prevent accidents, injuries, and
strengthen good will between the Company and its employees, as well as with its customers.

ARTICLE lll - MANAGEMENT RIGHTS

The operations, control, and managément of the facility and all other business, operations, and activities -
of the Company in connection therewith which are covered or éffected by thié Agreement and the supervision,
direction, control, ahd discip!ine of the working forces in said facility, 'business,' and ‘.operations are and shall
always continue to be : solely and'-exc'lusivély the‘ functions and prerogatives of the management of the
‘Company. - All of the rights, functions and pferogatiyes of management which are not expressly and spe'ciﬁcally
restricted or mbdiﬁed by oﬁe or more expliéit provisions of this Agreement are reserved and retained éxclusively
to the Company. Ih no event shall any. right, fhnct_ion or prerogative of management ever be deemed or
construed to have been inodiﬁéd, diminished, or impéired by any past practicé or course of conduct, or.
otherwise than by an explicit provision of this Agreement. Speciﬁcally, but without in any manner Iimitihg or
affecting the generality of the foregoing, it is distinctly understood and agreed that this Agreement does not
affect and shall never be deemed or éonstrded to impair or limit in ényWay the Company’s right in its sole
discretion and judgment, to: _determiné the'.nature of the Company's'businesé; the p'roducts or services to be
handled, serviced, warehoused and merchandised, and the operations; business and ser\(icés to be rendered
and carried on by the Company; the means and methods by which such products_Will be manufactured,
handied, warehoused and merchandised and how such operations, business and services will be rendered and
carried on, and the nature and extent of the-operations, business and services to be rendered or carried on by
the Companyf determine the customers' with whom it will deal,'and the prices at which and terms upon which its ,
materials, merchandise,’ equipment, and supplies will be purchased, ieased or otherwise 'acqu_ired and its
merchandise, products and se'rvi'ce'siwill be sold; determine the size and composition of the wdrking force
covered by this Agreement, the assignment of work, and poliéies affecting the selectidn_of employees; establish
.and enforce production, qdality and service sténdards for its business, mei‘chandise, products and services;
establish new departments-or operations, discontinue, éhange and combine existing departments or operations,
. subject to impact bargaining; 'introd'uvce new and imprdved ‘warehousing, maintenance, trucking, delivery,
processing, merchandising and service methods, equipment, machinery and facilities; char_lge existing-
warehbu_sing, méintenance, trucking, delivery, processing, merchandising. and service methods, equipment,
machinery and facilities; establish» and change work quotas and sfanda_rds; change, combine, establish or
discontinue‘jobs' or operations, and determine when and if “vacan'cies in the working force shall be filled; to
'sdbcon'tract or brocure others 6 do such of the, servicing, -wafehousing, trucking, delivery, and merchandising
~ work of the business as the Company may from time to time deem advisable or necessary;. discontinue
temporarily or permanently, in-whole or in part, the operations of the business covered or affected by this
Agreement. | R




ARTICLE IV - UNION SECURITY

Section 1. The Company agrees that it will not interfere with, restrain or coerce any employee for the

purpose of discouraging membership in the Union, or for the purpose of discouraging union activities not
prohibited by this Agreement or by law. The Union agrees that neither the -Union nor any of its officers,
- representatives or members will interfere with, restrain or coerce any employee for the purpose: of encouraging

membership in the Union. _
Section 2. All employees covered by'this Agreement shall, upon the successful completion of sixty (60)

calendar days of their sixty (60) calendar day pfobationar‘y period, establish and-maintain financial core status
with the Union during the remainder of the term of this Agreement, as a cohd}tion of continued e‘mployment. ’
Financial core status with the Union 'shall be deemed to h'ave been maintained if an employee pays or tenders
for payment to the Union that portion of the periodic dues and initiation fees uniformly required as a condition of
acquiring or retaining membership in the Union which are devoted solely and excldsively to representational
activities by the Unien on behalf of this bargaining unit of employees. Employees shall also have the right to join -
the Union as full dues paying members, which right shall entitle them to vote upon the collective bargaining
agreement, and to participate in the affairs of the Union. The Union shall report in Writing to the Company, the
name of any employee whose -dues, initiation fees or financial core payments are claimed by the Union to be
delinquent. If such delinquency is not thereupon paid by such member affer written notice from the Union to the
member, such members shall be deemed as not having maintained his Union financial core status within the
meaning of this Article. Before eny dismissal pursuant to this Article becomes effective, the employee involved
sh_all be given an opportunity to pay the delinquent dues, initiation fees or financial core payments, and if such
dues, initiation fees or financial core 'payh\ents are paid, his dismissal shall not-be fequired hereunder.

Section 3. Both the Union and the Company shall have the righi at any time and from time to time to

notify individual employees orally or in writing of any provision of this Article.
Section 4. The Company shall furnish to the Union forty-five (45) days after the effective date hereof a

true and correct list of those employees coyered by this Agreement who are members of or.have financial core

- status witﬁ_ the Union, and shall fumish to the Union each month tHereafter a true and correct list of any changes
in said list. ' ' ' ' B

Section 5. Fof the convenience of the Union and its members the Company agrees that during the

term of this Agreement,"and subject to all the provisions of this Agreement, it will deduct from the wages of each
paycheck of those employees who are inembers of or have financial core status with the Union and who shall
exec‘Ute.an authorization in appropriéte legal form, all union dues, initiation fees, assessments, or financial core
‘ payfnents consistent:with the Union‘Bylaws,' as shall be certified from time to_ltime by the Union to the Company
as being due and owing by such employees. Remittance of said dues to the Union shall be one week after the
deduction from each paycheck.

’ Section 6. If for any re.ason én employee becomes delinquent in the payrﬁent of union dues, or

financial core payments for any menth, such as the case where an employee has no earnings in a month due to
iliness or inability.to work, the Union will certify to the Company the amount of such delinquency and the
Company will deduct such delinquency from the first paycheck (and if that be not sufficient, from the succeeding
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paychecks) WhICh the employee earns after returning to work, until such employee is again current in his .

payment of union dues or flnanCIal core payments. No more than one month's dues or financial core payments
shall be deducted from any one check.
" Section 7. The Union shall mdemmfy and save the Company harmless from any claims, suits,

judgments attachments, and from any form of Ilabllrty as a result of maklng any deductions in accordance with
the foregorng authorization. ‘

ARTICLE V - STEWARDS & UNION TRAINING - -

Section 1. The Union shall designate from among the employees covered by this Agreement a
Steward and shall notify the Company of said Steward so designated. The Company shall recognize and deal
with the Steward in the resolution of matters pertaining to the administration ‘of this Agreement, consistent with
the provisions of this Agreement. The Steward shall investigate an alleged contract violation during non-
productlve time. The Union further agrees that such duties shall be performed by the Steward as expeditiously
as possible. Generally, no time will be allowed for the mvestngatron of any grievance matter while production
work is needed to satlsfy the demands of the Company’s customers.

Sectlon 2. When requestlng permission to investigate an alleged contract violation, the Steward must

make known to his supervisor his destination, and only after relieved, must report directly to that area. Upon
completion of his mvestlgatlon the steward will lmmedlately report back to his regular work area.
Section 3. The Company agrees to compensate the designated Union Steward for all mutually agreed

meetings with the Company, for attendance at gnevance heanngs/meetlngs and for attendance at Union
-sponsored meetlngs by paying the Stewards regular wages for the time devoted to such meetlngs/hearlngs
The Union will fully reimburse the Company for the Steward s time spent at Union sponsored meetings. Hours
paid under the provisions contalned in this Section 3 wrll be considered as actual hours worked during the
appropriate pay perlod ’

Section 4. The Company will coordinate with the Steward to arrange a one hour or less union

orientation penod forall newly hired union employees. Such onentatlon will be conducted within the first thirty
(30) days of employment. .

Section 5. Any member who accepts an Intematlonal ATU position or a full time position within the
Local will retain hls/her seniority wrth the Company and when retumlng will be ellglble for any position he/she
would have been eligible for had they remained in the Company.

Section 6. The Union Steward will be allowed to use a spare locker to store union related material.

J

ARTICLE VI - GRIEVANCE PROCEDURE AND ARBITRATION

Sectlon 1. For the purpose of this Agreement a grievance |s defined as any dispute, claim or

complalnt involving the interpretation or application of the provisions -of this Agreement, not settled through the




procedure outlined below. No employee may institute an action in any court or bring a procedure before any
_ Administfative Agency unless said employee has exhausted all procedures within the grievance procedure.

7 All such grievances or claims shall be settled and determined exclusively.by the gn'e,vance procedure.
The nnly claims falling outside of this provision shall be limited to claims arising under the NLRA which shall be -

reviewed to those processes established by the NLRB.

THE FOLLOWING STEPS WILL CONSTITUTE THE GRIEVANCE PROCEDURE:

Itis the policy'of the parties to this' Agreément to encourage the resolution of a grievance between an
.embloyee and supervisor or between the Union and the Company official making the decision that led to the
grievance before a written grievance ’is.ﬁled. In such cases no written decision by the Company is required,
however the Company Will advise the Union of the outcome unless speciﬁéally informed by the griéving .

employee that the matter is to be held in strict confidence.

STEP 1 Any bargaining unit employee having a grievance or his or her designated representative, shall

. first present the grievance in writing to the employee's department head or his or her designated representative

. within seven (7) calendar days after knowledge of its occurrence. In the event that the Union is filing the
grievance, such grievance must be filed with seven (7) calendar days from the date on which the -Union
becomes aware of the incident or occurrence. The supervisor will then attempt to adjust the matter and will
respond to the employee, or his or her designated representative, within seven (7) calendar days after the
presentation of the grievance. : :

STEP 2 If satisfactory settlement is not reached under Step 1, the grievance shall be presented by the
employee, or his or her designated representative, to the Manager, in writing, within seven (7) calendar days
after the receipt of the Company's response set forth in Step 1, above. Presentation of the written grievance will
be accomplished by a meeting of the employee, a Union representative, the supervisor involved in Step 1, the
Manager, and a representative of the Company's Human Resource department, in order that the grievance may
be fully discussed orally by the parties involved. This meeting can take place in the form of a teleconference
discussion. The Human Resource department. will issue a written decision to the employee, or his or her

(designated representative, within seven (7) calendar days from the date of the meeting.

. STEP 3 If satisfactory settlement is not reached under Step 2, the employee, or his or her designated
representative,; may file notice of intention to arbitrate the grievance, is such notice is filed with the Manager, or
his or her designated representative within forty-five (45) calendar days after the expiration of the time limit
described in Step 2, above.

Section 2. The time limits specified in the above stated Gn‘evanc':e Procedure may be extended by
mutual written agreement; provided, however, that the additional time requesfed will not be unreasonably '
withheld by eith.ér party. In the event that the time limits specified i'n the above stated Grievance Procedure

" (including time limits that were extended by written agreement) are exceeded by the Company, the Union may,
at its Opt‘ion decline to further proceés the grievance in which case the grievance will be awarded. In the event
that the time limits (including time limits that were extended by written agreement) are exceeded by the Union,
the Company may, at its option, decline 'tb further process the grievance in which case the grievance will be
considered resolved. Addiﬁonally, any Step in the grievance process may be removed from the process by
written agreement of the Union and the Company.




’

-Section_ 3. Any grievance which is arbitrable under the terms of this Agreement may be arbitrated
before an impartial arbitrator or settled at any time by the Company and the Union pﬁor to the scheduled
arbitration date. The parties shall establish an annual panel of two arbitrators, whose yearly terms shall
éutomatiéally be renewed unless either paﬁy decides to replace its selectee and gives notice of same within the
~ thirty 30 day period prior to the expiration-of the one-year period. Each party shall select one (1) arbitrator to be
placed on the panel from the roster of érbitrators appearing on either the Federal Mediation and Conbiliation
Service (“FMC_S") or the American Arbitration Association ("AAA"). Each succeeding arbitration case shall then
- be heard by one of the panel arbitrators on a -rotating basis with the first arbitrafor determined by coin flip. The
arbitration cases shall be govemed and conducted in accordance with the established rules and regulations of

the FMCS. No more than one grievance shall be submitted to any one arbitrator at the same hearing unless the
»Compan'y and the Union agree otherwise, in writing. The' Arbitrator so,sélected shall have power to receive
relevant testimony from the parties to the dispute and to hear such witnesses as they may desire to present.
‘The parties (meaning the Company and the Union, but not the grievant individually) may, if they so desire, be
rep‘resented by counsel in all proceedings held before the Arbitrator. At the requést of either party, the Arbitrator
ghall hold a pre-hearing conference for the purpose of deﬁn}ng, simplifying and framing the issue or issues to be
arbitrated, and ascertaining the positions of the respective parties concerning said issues. The Company shall
bear the cost of preparing and presenting its case to the Arbitrator, including-travel and lodging for its
representatives. The Union shall bear the cost of preparing and presenting its case to the Arbitrétor, including
travel and lodging for its representatives. All Othef expenses of arbitration, such as but not limited to the
Arbitrator's fee and expenses, the cost of recorldin'g and transcribing testimony (if the parties mutually agree to
split this cost) or if the Arbitrator requests that the hearing be transcribed, and the hiring of a space in which the
érbitration proceedingé are held, shall be divided equally between the Company and the Union. '
Section 4. in the event a grievance is referred to arbitration, this Agreement shall be the sole basis on
which thé'arbitrator’s decision is rendered, and in reaching his decision the arbitrator shall have no authority to -
amend, modify, or in any wéy change its terms. In discipline and discharge cases, the arbitrator shall have the

authority to determine just cause. : ,
Section 5. No grievance shall be arbitrable unless it involves an alleged violation by the Company of
one or more specific provisions of this Agreement, which alleged violation shall be designated fn writing by the
Union to the Company no later than the time such grievance is appealed to Step 2 of the grievance procedure -
herein before set forth. No grievance shall b_e arbitrable if it is non-arbitrable under the “Management Rights”
Article of this Agreement. - _ ' , . l
. Strict compliance with the brocedural requirements and time limits of the foregoing grievance procedure
is a cdndition precedent to the Union's right to take any grievance to arbitration; it being understood aﬁd agreéd,
however, that any of said time limits méy be extended by mdtual agreement in wh’ting 'between the Company
and the Union. ' _ |
Section 6. The function of the.Arbitrator shall be of a judicial rather than a legislative nature. The
Arbitrator shall not have the authority to add tb,' ignore or modify any o‘f-the terms or pl;ovisions of this
Agreement. The Arbitrator shall not substitute his judgment .for the Company’s judgment, and where matters of
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judgment are involved, he shall be limited to deciding whéther 6r not the Company-acted érbitrarily, capriciously-
or in bad faith. The Arbitrator shall not decide issues which are not directly involved:in the case submitted to
h'im, and no decision of the Arbitrator shall require the rate or wage basis different from or the payment of any
wages in addition to, those ‘expressly set forth in this Agfeement. In"any discharge or disciplinary layoff case
where the Arbitrator decides thét the aggrieved employee should be awarded any back pay, the Company shall
be entitled to full credit on such award for the employee’s gross ihterim earnings or, unemployment and workers’
compensation benefits or disability benefits _received by th§ employee during the period he was not working for
the Company. Subject to the foregoing qualiﬁcatidns and limitations, the Arbjtrator’s award shall be final and
binding upon the Company; the Union and the aggrieved employee or employees.

' Section 7. _’Oqu the Union shall have the right to';irosecute grievances under this Agreement and only .

the Union shall have the right to take to arbitration any grievance which is otherwise arbitrable under this.
Agréement; p-rovided; howéver, that this limitation shall' not apply to individual stétutory discrimination or
harassment claims Which can be pursued by employees iljdividually at their own expense. If the Union fails,
refuses or declines to prosecute a grievanée on behalf of an employee, or if the Company and the Union settle
any grievance on behalf of an employee_he}eunder, the employeé who Has filed such grievance or on whose
behalf it Has been filed shall be conclusively bound thereby and both the Union and the aggrieved employee
shall thereafter be stopped to revive or further prosecute ’said grievance.

chtion 8 The finding or decision of the arbitrator will be rendered within thirty (30) days of the date of

closing of hearings, Sundays and Holidays excluded, and will be binding on the Company and the Union..

ARTICLE Vil - DISCIPLINE AND DISCHARGE .
Section 1. During an.employee'’s sixfy (60) day probétionary period, the Company shall have the right

to discharge him with or without cause, and without recourse by the Union or by such probationary employee to
‘the grievance procedure, Article VI, of this Agreement. ‘
Section 2. The parties expressly recognize and agree that the Company’s customer or custodian of the

work site, may at any time demand, as a condition of operatidns, that an individual covered under the terms of
this Agreement'not‘ be permitted to enter the area of work or berfonn work at the site. In such an instance, the
employee may be separated from employment on that basis,-regardless' of 'any other facts, and regardless of
the employeé's seniority. Under such cases, the'Company' must show written proof that the customer or .
custodian has banned such individuél(s) from the work site. If an employee is banned from entering the property
" and if the stated reason for such ban is other than that which is bovered under the Conipany’s discipline/safety
policies, then, in such case the employee shall be considered as “laid-off" (with entitlement to benefits as
outlined in Company policy to include not cbntesting claims for unempioyment) and entitled to fifty (50) hours of
pay at the employees reghlar rate for each year of employment with Northeast Vehicl

e Services. _
Section 3. The Company shall have the right to discipline or discharge an employee, who has

' completed his probationary period, for just cause. While the Company adheres to the doctrine of progressive
discipline for employees for minor infractions, it is distinctly understood that certain offenses such as but not by
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any means limited to the following shall be cause for imrhediate discharge, without. waming: diﬁhonesty,
i_riclu‘ding providing 'false or incompleteﬂ information on emp_loyment paperwork; ihsubordination; fighting while on
the Company'’s premises, or on duty; refusal to wear or utilize any safety equipment required by the Company or
to follow any safety ;érocedure prescribed by the Company; "horseplay" of such a nature as to potentially be
capable of causing personal injury or property damage; drinking alcoholic beverages or being under the
influence of alcoholic beverages, or being in possession of alcoholic beverages,' while on the Company’s
_premises, while operating a Company vehicle, or during work hours; being in possession of, or using, or being
under the influence .of narcotics, marijuana, or hallucinatory drugs while on the Company's premises, while
operating a Company vehicle, or during work hours; carrying or being in possession of a deadly, weapon while
on the Company's pfemises or on dufy; conviction of or pleading guilty to-a felony; falsification of Company
r_ecofds or reports; willful damage to tools, equipment or other Company property; or failure to report an accident
or injury. o '

Section 4. It is understood an recognized that Employees have a responsibility to be regular and

punctual in their work attendance. The following Attendance Policy with associated discipline points will be used
during the term of this. Agreement: I
‘ Attendance Policy _
With the exception of FMLA, Jury Duty, and Bereavemenf Leave, an employee is allowed a maximum of six (6)
excused attendance infractions'in a twelve (12) month period.” An excused attendance infraction (excused
absence) is defined as any portion of one (1) workday. An excused absence cannot be used for any (personal,
family, etc.) medical related issue; an excused absence can be used for a bersonal emergenéy as documented
oh an ofﬁcjél report issued Be a'govemmental agency or any public utility; an excused absence may be used
whe_n involved in a vehicle accident which is docuhented on a policy.report; an excused absence may also be
used in other situations as solely approved by thercbmpany; Employees must present "'official" reports with
three (3) business days of the date of absence; Employees will not be. eligible for an excused absence during

their first sixty (60) days of employment.
If an employee cashes out an accumrulated Siék day he/she will increase their excused absences by one.
Excused absences include:
' Doctor notes . ,
Personal emergency as documented on an official report -

An employee;s involvement in an accident, which is noted on a police report.

The following points are assessed for unexcused absence violations:

1 minute - 15 minutes late reporting to work i 1 point

16 minutés —5 hours late reporting to work | 2 points
More than 5 hours late but prior to shift end v 3 points
No Show (Call Out) ' 4 points




No Call /No Show . ' ' 5 points
No Call ' " 1 point

Allowed three (3) violations before assessed points for 1 minute — 15 minutes late rule. Those three violations

will be documented with zero (0) points assessed.

If an.employee has a sick day it must be utilized when calling out.
! i ) ) . : :

RS

- The following pdints are assessed for an employee’s failure to complete their shift:

" Less than 2 hours remaining in shift ‘ 1 point
2-hours — 4 hours remaining in shift 2 points -

More than 4 hours _rema_ining in shift 3 points

Section 5. A warning notlce or notices for any cause may constitute a basis for discharge for any
subsequent |nfract|on and it is understood and recognized by the partles hereto that the infractions specified in
Section 3 of this Article shall be cause for immediate dlscharge without warning. It is further understood and
'recognlzed that, inclusive of dlsmpllnary actlon issued under Section 4 of this Artlcle it-shall be cause for
discharge if an employee is assessed fourteen (14) progressive discipline points for any cause or comblnatlon of

-causes during a backward looking rolling-twelve (12) month perlod Itis further understood that the Company
. maintains a list of Conduct (Discipline) Rules and Safety Rules, which are provnded to the Union and each
individual employee and which, if violated, will be cause for dlsmpllne as specnf ed in the llstmg The Company
will consuit with the Union before mstltutlng any changes in the dlsmplmary rules. '

Sectlon 6. Ifa bargamlng unit employee invokes his Welnganen rights, the Company will make every
effort to contact the Steward, and lastly the Business Agent.

Section 7. This Agreement takes precedent over the Company Handbook in situations of conflict
between the two documents. , ' ‘

~ Section 8. The Company shall not discipline an employee without just cause, however, nothing shall
prevent the Company from removing an employee from work whlle it conducts an investigation. Any necessary
disciplinary investigations will not last more than five (5) calendar days from the date on which the employee
was suspended. This five (5) day period may be extended through mutual agreement between the Company
and.the Union. .

Section 9. The Company will have five (5) days after knowledge of a specif ic alleged offense to charge
an employee or notify the union representatlve of its intention to charge the employee. Such employee or their
unron representative will be given a copy of the charges and have an opportunity to answer such charges before
an entry of “guilty” is placed in the personnel record of the employee. No employee will receive multiple
discipline for the same offense; it being recognlzed by the Union that any single mcndent could contain violations

of multlple offenses.




ARTICLE Vill - SUPERVISORY PERSONNEL AND OTHER EXCLUDED PERSONNEL

Notwithstanding any other provision of the Agreement there shall be no limitation or restriction upon the
_ nature, extent and kind of work which supervisory and other personnel excluded from the bargainlng unit may
~ perform, nor shall there be any- ilmitation or restriction as to the times or occasions ‘on which supervisory and
other excluded personnel may perform such work. The Company shall solely determine which instances
constitute peak work periods. E It is not the Company's intention or purpose hereunder hou/ever to use this
provision to avoid the payment of overtime or to replace employees covered by this Agreement with supervrsory .

and other excluded personnel,

ARTICLE IX - DISCRETIONARY BONUSES AND OTHER GRATUITIES

The Company shall have the right, in its sole discretion and judgment, to provid'e for any employee from
time to time such gifts, incentive ‘bonuses or other gratuities in recognition of merit or hardship, or in
commemoration of events or seasons of the year, as it deems appropnate No actuvrty under this Articie on the
Company's part shall be or become a practice nor shall it be considered a blndlng precedent

ARTICLE X - WAGES AND JOB CLASSIFICATIONS : ~

' Section 1. The subject of wages and job classiﬁcations for all employees is fully covered in Exhibit “A”
which is attached hereto and which is hereby made a part of this Agreement as.fully and to the same extent as it
if were copied at length herein. The rates of pay specifi ed in Exhibit *A" are minimum rates which the Company
is contractually obligated to pay, but nothing in this Agreement shall be construed as preventing the Company,
in agreement with the Union, from paying employees in specrf ic job classification a hlgher rate than the
employee would otherwise be entitled to under this Agreement.

‘Section 2. Stand-By Pay. Employees placed in a “stand- -by” status for a period Ionger than six (6)
hours from their orlgmal start time and subsequently “called off” by the Company will be entitled to six (6) hours
of stralght time pay. Such employees may be directed to report for work at any time during this six hour stand-by
period, employees who fail to report for work, when directed to do so, will forfeit their entitiement to the
aforementioned six hours of stand-by pay and may be subject to appropriate disciplinary action as prescnbed in
the Company s attendance and dlsmpllnary rules.

ARTICLE XI - HOURS OF WORK AND OVERTIME

Section 1 The purpose of this Article is to state the normal hours of work of employees and to provide
the basis for computing overtime pay. Nothing contained in this Article or in any other provision of this
' Agreement shall ever be construed as a guarantee of, or limitation on, the number of hours of work per day, per
week or per year to be performed by employees who are covered by this Agreement. Moreover, it is understood
and agreed that all employees shall perform such work as they may be required and directed by the Company
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to perform, notwithstanding the job classification to which they may normally and usually be assigned. No
bargaining unit member will be required to-perform facrllty malntenance work the Company may establish a
facility maintenance position, with such position not included in the bargalnmg unlt

Section 2. The workday for regular, full-time employees will normally consist of five (5) workdays in the
seven (7) consecutive day period, Wednesday through Tuesday, of eight (8) consecutive hours in a regular work
shift, exclusive of an unpaid meal penod or four (4) workdays in the seven (7) consecutive day period,

'Wednesday through Tuesday, of ten (10) consecutive hours in a regular work shift, exclusive of an unpaid meal

period. The Company, may, subject to notification by the customer or custodian, establlsh or change the normal
workday or workweek for its employees at any time.

Section 3. The regular starting and quitting time for each employee, or group or shift of employees, and
the days to be worked in any work week, shall be established from time to time by the Company, and the

) Company will notlfy employees as soon as is reasonably possible in advance of any change in their starting or

qunttlng time or days to be worked. To expound on the foregoing, the Company will establish a set schedule for
all employees. Changes to set schedules will'be made by seniority and business requirements. Temporary
schedule changes may be made to accommodate unforeseen busmess needs. Generally, temporary changes
will not extend beyond six (6) calendar days. It is further agreed that 1t shift employees will not be required to
work beyond midnight, 2™ shift employees will not be required to work beyond 2:00 a.m. and there will no
restrictions relative to quitting time for those employees placed on the 3 shift, Generally, the 1%t and 2nd shift will
not be dissolved for the purpose of placing all employees on the 3 shift. Additionally, the Company and the
Union will schedule a quarterly meeting between the two parties to discuss schedullng
Section 4.

a) All hours worked in excess of forty (40) hours in any workweek and all hours worked on any
of the actual holidays as set forth in Article XVI, Section 1, shall be paid for at the rate of time and one-half (1 %
) the employee's regular hourly rate of pay. Only hours which are actually worked by an employee shall be
counted in the' computatlon of overtime pay. .

b) All hours worked in excess of ten (10) hours in any shift shall be paid for at the rate of time
and one-half (1 %) the employee’s regular hourly rate of pay.

- Section 5. Nothing in this Section shall prevent an employee from worklng for extra compensation

more hours than stated in this Section. All employees covered by this Agreement. may be required, at the

- direction of the Company, to work overtime, either in the form of additional hours per. day or additional days per

week. It is distinctly understood and agreed that the failure or refusal of an employee, wnthout an excuse or
reason satisfactory to the Company, to work overtime as dlregted will be cause for discipline or discharge. The
following overtime pnonty selection process will be used:
Shifts of Eight (8) hours or more

a) Full-tlme associates who are pro;ected to have less than forty (40) hours of pay during the
current pay period or who had less than forty (40) hours of pay on the most recently completed pay period. Such
associates must indicate their desire for overtime by placing their name on the “extra board” with the annotation
“short hours” — they will be first offered the opportunity to work the number of hours necessary to compensate
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for those hours less than forty worked during the current or previous pay period. Employees selected in this step
will be in order of senlonty, meaning those with the most seniority will be selected first. |

b) Employees who have the day-off, by shift;

c) Employees who are currently working;

d) Forcing overtime from the bottom of the seniority roster for those employees currently
working; ’ . | i
_ e) Forcing overtime from the bottom of the seniority roster for those employees who have the

day-off.

Shifts of less than eight (8) hours

| a) Distributed among those employees currently on shift

Section 6. The Company will follow the “Break Policy” dated February 2013.
Section 7. Employees will normally not be forced to work longer than eleven (11) hours in a single shift,
unless there's an extreme customer requirement to do so. Employees, may however, volunteer to work longer
‘than eleven (11) hours during a single shift. All employees will be given a minimum of eight (8) hours between
scheduled shifts. : '
Section 8. For the purposes of overtime or “extra” work opportunmes the Company will maintain a log
of which employees were called. For purposes of record keeping, management will attempt to contact
~ employees at the phone number specified by the employee, there will be one (1) call per employee. Ifrthere is
no answer, it shall be noted. If there is' a message device, a message will be left (similar to “extra work
. opportunity, I've got to go by you). If 'no working number is provided by the employee the employee will be
skipped. If the number is busy, the cOmpany will move to the next employee and so note. If an employee is
missed.in this process then the employer will pay one (1) day s pay for not properly making the effort to attempt
~ tocall the employee ‘
Section 9. Employees will be allowed to punch -in five (5) minutes prior to shift start. Employees are
expected to be able to begln work at their scheduled start time. All Bargaining Unit members are required to
“punch out’ on the timeclock: prior to leaving the worksite for a non-company related reason. '
Section 10 Within a reasonable amount-of time after ratification of this Agreement the Company and
the Union will meet in an attempt to devise a work schedule that will allow some portion of the workforce the
opportunity to work either a four day/twelve hour per day schedule or a five day/eight hour schedule; wnth
overtime paid afler forty hours for those employees working.a four déy/twelve hour schedule and after eight
hours for those employees working an eight hour/five day schedule. It is understood by both the Union and the
 Company .any.schedule devised under the lerrh_s of this Section 10 will be implemehted on a “test’ basis and
either the-Company or the Union may terminate.this test schedule upon providing a two week written notice to
~ the other party. While both the Union and the Company agree to work in "good-faith” to establish this test
* schedule, if they are unable to agree on the schedule structure the effort to establish such a schedule will be
ended.

12



ARTICLE XlI - PHYSICAL EXAMINATIONS o

The Company may, at its option and expense, require employees to submit to a physical or mental
examination once each year by a doctor designated by the Company. Additional physical or mental
examlnatlons may be required in connection with any compensation or msurance claim or litigation, and may
also be reqmred if the ‘Company has reason to believe that any employee has such physical or mental
impairment or disease as may endanger the safety or health of other employees, the Company’s customers or
the public, or constitute a hazard to the erﬁployee in his employment with the Company. If such impairment or
disease is revealed by such examination, the affecte_d employee may, at the C'ompany's option, be placed on a v
leave of abeence until such impairment has been cohected or such disease cured. The Union further agrees
that it and all employees covered by this Agreement will cooperate fully with respect to-any examfnations which
may be required by any public or privaie authority having jurisdiction or control over any phase of the
Company"s Operations. Nothing in this Article is meant to be, or shall be a violation of the Americans with
Disabilities Act. Employees will be compensated, at their regular rate of pay, with a minimum of two hours pay,
for time spent complying with either Company, Federal or State directed physical or mental examinations.

’

ARTICLE XIil - DRUG AND ALCOHOL TESTING

The Union recognizes that .the Employer may, from time to time, implement rules, policies and testing
procedures with regard to drugs and alcohol. The Employer reserves the right to implement such rules but will,
ten (10) days prior to their in;apl_ementa'tion, provide the Union with copy of such. The rule shall have the full force
and effect of contractual authority once it is implemented. The Company will not perform random drug testing on
more than ten percent (10%) of its union workforce each calendar month. This restriction- only aepliee to

“random drug t_esting.' All random drug and alcohol testing will consist of a urine test and/or a breathalyzer test.

ARTICLE XIV - VISITATION PRIVILEGES

The Company agrees to admit to its facility, during its regular WOrking hours all Union officials of Local
22 of the Amalgamated Transit -Union for the purpose of observing the application of this Agreement and
adjusting grievances. These activities may not cause any interruption of the Company's workmg schedule nor
may they interfere with the work of employees, with the exceptton of the designated Union Steward. ‘

The Union official shall report to the facnllty manager or Company supervisor on duty before any visit.
The Union official must elso state to the inénager or supervisor the reason for the visit and observe all Company
rules and safety rules while on the Company’s premises. In the event of a change of agents, the Company will
be notified in writing. ’
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ARTICLE XV — SENIORITY

Section 1. An employee'stseniority shall be computed from the date of employment by the Company if
an employee transfers from Northeast Vehlcle Services to the East Brookfield & Spencer Rallroad or the
reverse, seniority- will carry over except for blddlng in rights. An employee who transfers from either of the
aforementioned companies or within job classifi catlons of their current company will be allowed to learn the new
position for thirty (30) days. Upon completion,. should management determine that the employee cannot
contlnue in the position, a meeting will be held b‘etween-the union Business Agent and the manager to provide
ultimately a recommendation. A new employee shall be on probation for the first sixty (60) calendar days of his .
em'ployment, and during said period may-b'e discharged wlth» or w_ithout cause. ' After serving the probationary
period, a new employee shall be placed 'on'the seniority list by job classification. An employee that transferred
from another work site does not have to re-serve a probatlon period, if he successfully served it at the other
work site. There shall be no senlonty among probatlonary employees and there shall be no responsnblllty for re-
employment of probationary employees if they are laid off or discharged during thelr probationary period.

Section 2. If it becomes necessary to reduce the work force, it will be on a seniority basis, by job
classification, that is the least senior employee wnll be the first laid off. When the work force is built up after a .
layoff, those laid off will be given first chonce by seniority, provided that an employee reports to work within
‘seven (7) calendar days when notified by the Company by certified mall sent to the employee’s last address
appearlng on the Company'’s records. Employees ‘who are laid-off will retaln recall rights for one hundred twenty
(120) days and seniority rights for all other’ purposes for a penod of one ( 1) year.

When an employee who has been'laid off is later taken back, the employee will be paid at the same rate as h‘e
or she was receiving prior to the layoff. If a change in the wage rate for the same work has occurred, the
employee will receive the adjusted rate upon return. 7 |

‘Section 3. The Company will give employees as much notice-as is reasonably possible prior to layoff.

Section 4. Employees ‘shall notlfy the Company and the Union in writing of any change of address
within three (3) working days after such change has been affected. Should any question arise regarding an
employee's address, the last address appearing on the Company's records shall be considered true and correct.
Employees shall also have the responsnblllty to keep the Company properly advised of their correct telephone
number. » :

Section 5. When an employee _Ieaves the employment of the Company, or takes an official position in
the Company, the employee Will lose all seniority rights, provided the employee holds such official position for
thirty (30) days, but this provision will not apply to the case of an employee who takes a position as a substitute
fora regular. official in the service of the Company, nor will it apply to empl_oyees given a leave of absence.

‘Section 6. The Company shall have the right to temporarily transfer employees from one job
classification to another. Bargaining unit employees perfonning any work in a classiﬂc'ation-higher than that to
which he or she is regularly assigned will be paid- at the 'higher rate for all time spent working in the higher
classification. An employee performing work in a lower classifi catlon will be pald at the rate of his or her regular
classnf cation.
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Section 7. The parties agree that a short workweek may be lmplemented or the Company may solicit

Iay-off volunteers in lieu of layoff.
Section 8. - When a vacancy occurs in a higher rated job classification, promotions will be made by

seniority.

ARTICLE XVI - PAID HOLIDAYS
. J J .
Section 1. The following holidays shall be paid holidays for all regular full-time employees in the active

employ of the 'Company who have successfully completed a sixty (60) calendar day qualification period as a-
regular full-time employee, and who worked their last full scheduled workday prior to and t‘he ﬁrst tull scheduled
workday after such holiday: New Year’s Day,‘ Memorial Day, Patriots Day (3" Monday in April), Independence
Day, Labor Day, Columbus Day, Thanksgiving Day, and Christmas Day. Presidents Day will be a paid holiday
for all regular full-time employees who are not subject to the .progression wage scale (l.e. the employee is being
paid at the one- hundred'percent (100%) rate). Additionally, all veterans of the United States Armed Forces will
be allowed to take Veterans Day off as an unpaid holiday. They will however, be allowed to cash-in any accrued
paid tlme-off they may have. '

Sectlon 2. The following holldays shaII be paid holldays for all regular part-time employees in the active
employ -of the Company who have successfully completed a sixty (60) calendar day qualifi ication period as a
regular part-time employee, and who worked their last scheduled workday pnor to and first scheduled workday

" after such holiday: New Year’s Day, Thanksgiving, and Chrlstmas
Section 3. Holiday pay for employees entltled thereto shall be equal to the,employees regularly

. scheduled daily work hours, with a- minimum of ten (10) hours’ pay, at the employee’s regular hourly rate of pay.
Section 4. If a paid holiday falls on either a Saturday or Sunday, it will be observed on the day on

' . which it falls, unless the union and the company agree otherwise. |
* Section 5. An employee who is requnred to'work on a paid holiday and who is otherwise entitled to pay
for the holiday under the provisions of this Article, shall be entitled to be paid at one and one-half times his
regular straight-time hourly rate, in addition to hollday pay. Hours of holiday pay whrch are hours that are not
worked will not count towards overtime qualification calculations.
Sectlon 6 Employees who are scheduled to work on a holiday and then fail to report and perform such
work shall not receive hollday pay for that holiday, unless granted an authorized absence: as prescribed in

company policy.

ARTICLE XVII - GROUP INSURANCE

- Section 1. The Company agreee to continue in effect for the term of this Agreement its present group
insurance' program so as to make available to all regular, full-time employees, who have been employed by the
Com'pany as regular, full-time employees and who have satisfactorily completed a sixty (60) worklng day
qualiﬁcation period as a regular full-time employee, the. Company's basic. group health, dental, and life
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insurance. The effective date of coverage will be the first day of the month following the date of successful
completion of this qualification period. Time worked as a part-time or temporary employee does not count
towards completion of the sixty (60) working day qualification period.

Section2. Additionally, the Company agrees to make available to all regular part-time employees who
have been employed by the Company as regular, part-time employees and who have satisfactorily completed a
five (5) month werkirig day qualification period, the Company's basic group health insurance. The effective date
of coverage will be the first day of the month following the date of successful completlon of this quallf ication
period. A part-time employee is defined as someone who consistently (3 or more pay periods per month) works

thirty (30) or more hours per week for Northeast. Vehicle Services — both during and subsequent to the

aforementloned qualification period.
~ Section 3. The Company prowdes medical and hospltallzatlon msurance for all its eligible employees

who wish to participate. During the term of this Agreement, each participating fuII-tlme employee must pay
twenty percent (20%) of the cost of single coverage and twenty percent (20%) of the additional cost of empioyee
and spouse coverage, employee and child(ren) coverage, and employee and family coverage. Eligible part-time
employees must pay forty (40%) percent of the cost of single coverage and forty (40%) percent of the additional
cost of employee and spouse coverage, employee and child(ren) coverage, and employee and family coverage.
The cost'of these premiums will be deducted from the participating employee’s weekly pay. If an employee
elects not fo participate in the Company's plan, when eligible under the terms of this Article, his later
participation will be subject to the approval of the Company and the insurance pi'ovider.

Section 3. Group term life insurance coverage is offered by the Company for all qualifying full-time
employees who wish to participate. Each participating bargammg unit member must pay twenty percent (20%)
of the cost of the life insurance coverage, if they elect to participate. . :

Section 4. During the term of this Agreement, the Company will make available to its bargaining unit -
employees a group dental insurance plan through a carrier selected by the Company, with benefits determined -

by the Company and on terms as negotiated between the Company and the group carrier. Any bargaining unit
employee wishing to purchase such group dental insurance will be responsible for one hundred percent (100%)
of the insurance premium, regardless of the type plan selected. If a bargaining unit employee participates in the
group dental plan as set forth herein, the monthly premium cost for such coverage will be pro-rated weekly and
~ deducted from the employee’s weekly paycheck.

Section 5. Any employee of the Company who desires the Company’s aforementioned basic group life,
medical, 'and dental insurance shall authorize the Company in writing to make a deductioh for his contribution for
coverage from his weekly eamnings. '

Section_6. - All group medical coverage shall have the standard coordination of benefits provisions
"included in the group insurance polieies, as normally and u'sually written by the insurance carrier.

Section 7. The Compahy rriay change insurance carriers for any of the group insurance programs as

~set forth in this Section, so long as such insurance coverage is comparable. 7
Section 8. The contracts between the Company and insurance carriers will govern in all matters related
to the group life, medical, and dental coverage provided herein. The exact coverage and the conditions for
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coverage of the aforesaid insurance will be determined by the terms and oonditions of the policy or contract, and
the Company will not under any circumstances be liable as an insurer of any of the benefits to employees. -The
maximum age for coverage of minor children under the group medical insurance will likewise be govemed by
the terms of the insurance contract or oolicy. "Disputes eonceming insurance coverage shall not be subject to
the grievance and arbitration procedure, but shall be resolved in accordance with the insurance carrier's internal
~ administrative review procedures. The insurance carrier's decision shall be final anq binding on the Company,
the Union and the employee. ' | '

Section 9. If, pursuant to any Federal or State law which may become effective during the term of this

- Agreement, the Company is required to make contributions or pay taxes to provrde any benefits or coverage's .

* which are already provided for under the Company‘s group life, medical, accidental death and dismemberment,
and dental insurance, then to the extent such benefits under such Company plans are required by Federal or
State actions, the Company shall be relieved of the obligations to provide such benefits under the Company
plans. .
Section 10. The Company agrees that it will comply with the Health Maintenance Organization Act of
- 1973, as amended (hereafter “the Act’), and that to the extent required by the Act, it will offer the option of
membership in a qualified health maintenance organization (hereafter ‘HMO’) to 'employees covered by this
Agreement, said offer to be made in accordance with the Act and the regulations issued 'by the Secretary of
Health, and Human Services under the Act. it is understood and agreed, however, that in the event an
employee elects to accept membership in the HMO, the Company's only obligation' with respect to such
organization will be to make payment to the_HMO in the same amount as it would otherwise have contributed on
b'ehalf of said employee to the group vineurance plan in order to provide the group insurance coverage for
hospital, medical, surgical and. related services provided for by this Agreement. It is further understood and
agreed that it shall be the sole responsibility of such electing employee‘ to perform any and all acts necessary to
maintain his membership in the HMO |nclud|ng but not I|m|ted to the payment of any premium, subscription
' charges dues or fees of any nature in excess of the amount paid to the HMO by the Company; provided,
however that if the premlum subscnptron charges, dues or fees required for the employee’s participation in the
HMO is greater than the amount the Company is liable to contribute under this Section, the Company agrees to
deduct from the\’employee's pay, upon the receipt of a written authorization for such purpose from the embloyee,
* the additional amount required for full payment of the premium, subscription charge, dues or fees, on the basis
of deduction commencing with the first pay day foIIowing the receipt of such written duthorization. Wherever the
term “Health Maintenance Organization” or “HMO” is used in This Section, it shall mean a health maintenance

organization qualified in accordance with the Act.

ARTICLE XVIll - VACATIONS, SICK LEAVE

Section 1. An employee, who has completed twelve (12) to Menty-four (24) months of continuous

_active service in a regular full-time status, shall be entitled annually to five (5) days of vacation (40 hours) with

pay, to be taken during the next twelve (12) months of employment.
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Section 2. An employee, who has completed twenty-four (24) to thirty-six (36) months of
continuous active service in a regular full-time status, shall be entitled annually to ten (10) days of vacation (80
hours) with pay, to be taken during the next twelve (12) months of employment.

Section 3. An employee, who has completed thirty-six (36) to forty-eight (48) months of continuous
active service in a regular full-time status, shall be entitied annually to fifteen (15) days of vacatlon (120 hours)
with pay, to be taken during the next twelve (12) months of employment

Section 4. An employee, who has completed forty-eight (48) to sixty (60) months of continuous
active service in a regular full-time status; shall be entitled annually to twenty (20) days of vacation (160 hours)
wrth pay, to be taken during the next twelve (12) months of employment. )

Section 5. . An employee who has completed ‘sixty (60) to seventy-two (72) months of continuous
active service in a regular full-time status, shall be entitled annually to twenty-five days of vacation (200 hours)
with pay, to be taken during the next twelve (12) months of employment.

Section 6. An employee, who has. completed seventy-two (72) or more months of continuous
active service in a regular full-time status, shall be entitled annually to thirty (30) days of vacation (240 hours)
with pay, to be taken during the next twelve (12) months of employment. '

Section 7. Vacation pay shall be computed at the straight time hourly rate of pay of the employee
in effect at the time the vacation is taken. Pay for a “day of vacation” will be, based on the employees normal
work schedule, either eight (8) or ten (10) times the employee’s regular straight-time hourly rate of pay. Pay for
a “week of vacation” will be forty (40) times that nourly rate. Hours of vacation pay (hours that are not worked)
wnll not count towards overtime qualification calculations.

Section 8. An employee shall not be entitled to a vacatlon or vacation pay under any of the
following circumstances:

a) Ifan employee is classified as a part-time or temporary employee (all time served in a part-
time or temporary status does not count towards qualification for vacation or other benefits); or
b) If an employee fails to take his vacation within the anniversary year following the anniversary
year in which it is eamed; or | .
‘ c) If an employee quits the employ of the Company prior to his anniversary date without giving
" written notice at least two weeks prior to his termination date. The Company will comply with Massachusetts

state law regarding the payment of earned vacation.

Section 9. The Company will allow at least two employees to be on vacation at any one time.
Based on projected work demands and staff avallablllty the Company, atits dlscretlon may allow more than two
employees to take vacation during the same time frame.

Section 10. Employees will submit their vacation preference from March 1%t through March 31%t of
each calendar year. Such vacation requests will cover the penod May 15 of the current year through April 30t of
the subsequent year. Vacation approval 'wlll be by seniority. The Company will have the first five (5) calendar
days of each April to finalize all vacation requests submitted under this Section.. Subject to the foregoing

“provisions of this Section and consistent with the efficient operation of the Company's business, the Company
will honor the vacation preference expressed by employees in accordance with their seniority insofar as
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practicable. The Company will return a copy of the Ieave request to the employee a minimum of two business
days after submission of the request. | _

Section 11. Vacation pay shall be based on the employee's regular straight time rate at the time
the vacation is started. if a h‘oliday recognized in Article XV falls within a vacation week, the ten (10) hours of
holiday pay at straight time shall be paid to the employee on vacation. An employee entitled to vacation shall
not take less than 1/2 day of vacation at any one time.

. Section 12, The term :contmuous active sewice" as used in this Article means uninterrupted service
in the employ of the Company since the day on which the employee was last hired by the Company. Time
worked as a part-time or temporary employee does not count towards completion of the time requirements to
qualify for vacation pay.

- Section 13. . The Company will follow Massachusetts state law regarding ‘sick leave; with the |
exception employ‘ees will be allowed to accrue and carry-over op to _ﬁfty (50) hours of sick leave.

Section 14. Employees can carry-over a maximum-of fifteen (15) vacation days per year. Additionally,

the Company has two (2) business days to respond to any time-off request. -

ARTICLE XIX MILITARY SERVICE

The Company and the Union agree that they will abide by the Veterans’ Employment and
Reemployment Rights Act and all valid regulations thereunder should it become necessary for an employee to
leave the service of the Company to serve in the armed forces of the Umted States, or should an employee
volunteer for service in any of the armed forces of the United States.

ARTICLE XX - HEALTH AND SAFETY

Sectlon 1. The Company will take all reasonable precautlons to safeguard the health and safety of its
employees during their regular hours of work and to maintain recognized standards of safety and sanitation, and
the Union and all employees covered by this Agreement shall cooperate in every way possible in matters
concerning ‘the health and safety of employees. Nothlng contained in this Article or elsewhere in this Agreement

is intended by the parties to increase, extend, broaden, or otherwise aIfect the Company'’s liability it otherwise

has by law to employees for occupational injury, death or dis;ease under the Worker's Compensation faws of
‘Massachusetts, or othen/vise, it being the intent'ion of the parties hereto that the Worker's Compensation Act of
Massachusetts as well as those federal laws known as OSHA shall be the exclusive remedy of employees
against the-Com pany for occupational injury, death or oisease whether physical or mental.

_ Section 2. It is agreed that employees will observe all established safety rules, regulatlons and
procedures, both as prescribed by the Company and as requnred by law. It is also agreed that it shall be a -
condition of employment that employees shall wear or utilize any safety equipment and protective devices 7
required by the Company or by law. The Union and the Company will meet within thirty (30) days of ratification
of this Agreement to rewew the PPE currently being used.
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Sectlon 3. If the prescription eyeglasses of a bargalmng unit employee are damaged in any way
through no fault of the employee while the employee is performmg his or her duties, the Company will pay for
the cost of replacing or repairing the same_, provided that the damage is reported by the next scheduled
workday

Section 4. If required by the Company. for wear, the followmg safety equupment and protective devices .
will be issued to bargaining unit employees: bump cap, head lamp, high VlSIbIlIty cap, coveralls (winter wear)
and T-shirts (summer wear). If this equipment is damaged in any way through no fault of the employee while the
employee is performing his or her duties, the Company w:ll pay for the cost of replacmg or repairing the same,
provided that the damage is reported before the employee’s shift ends If however, the employee was negligent
in taking care of this equnpment or fails to report damage or loss before their shift ends, then, the employee will
be responsible for the cost of replacmg such equipment.

Section 5. T

a) Employees hired prior to March 21, 2012 will be provided $350.00 for the purchase of
company approved steel-toed work boots Aand the purchase of rain gear. There will be a minimum of- 365
calendar days between payments. All payments will be made in a check separate from normal payroll

b) Employees who are hired on or subsequent to March 21, 2012 will, after the completion of
one hundred twenty (120) days of employment in a full-time status be provnded $250.00 for the purchase of
company approved steel-toed work boots and the purchase of rain gear. After sixteen (16) months (and annually
thereafter) of full-time employment they will recelve '$350.00 There will be a minimum of 365. calendar days
between payments. All payments will be made in a check separate from normal payroll. ‘

Section-6. The Company will attempt to provide lockers for bargaining unit employees who desire them.

Section 7. . There will be a Safety Committee consisting of a combination of Union and management
personnel. .

. Section 8. During periods of inclement weather, the on-shift Supervisor will make the determination on

 the safe continuation of work — such determination should be made by contacting either local officials or review,

of an applicable website.. If the Supervisor decides it js unsafe to continue workmg the employees will be placed

in a location that provndes for their safety — and they W|Il remain on the clock. Once the Superwsor determines it
is safeto retum to work all employees will be required to resume their duties.

ARTICLE XXI - ACCIDENT REPORTS

When an employee is involved in an acmdent wh|le on duty or'on the Company’s business, he shall
|mmed|ately report said accident (by telephone if necessary) to his supervisor or to an offi cial of the Company at
the Company’s general offices, and such report shall include as full and complete a description as possmle of
any pefsonal injury, death, or property damage involved in said accident and all other relevant facts co'ncemlng
said accident. The employee shall follow all instructions which may be given to him by the Company with
respect to said accudent and shall complete and sign such written statements and reports concerning said

accident as may be required by the Company or by law.
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'ARTICLE XXII - NO-STRIKE AND NO-LOCKOUT CLAUSE

Section 1. It is agreed that during the terms of this Agreement there shall be no strike, boycott,
sympathy strike, picketing, hand biIIinQ, slowdown, cessatien or stoppage of work or any other interruption of or
interference with the work. or business of the Employer/Company located at 22 Phl"lp A. Quinn, Memorial
Highway, East Brookfield/Spencer, Massachusetts

It is also agreed that there shall not be any lockout by the Company during the term of this Agreement.
A lockout shall not be deemed to include cessation or discontinuance of service by order of court or othewvlse
than by reason of a Iabor dispute under this Agreement. .

Section 2. If any employee or group of employees represented by the Union should violate the intent of
this section, the Union shall take immediate affirmative action to prevent such illegal acts and take all necessary
steps to the end that work will be properly and orderly resumed. The Union, in such case, will promptly notify the
‘Employer and such employee or employees, in writing, of its disapproval of such violation.

Section 3. The Company agrees that it will not attempt to hold the Union financially tesponsible or
institute legal proceedings for damages against the Union for violations of the above which are not-authorized,
encouraged, supported, sanctioned or condoned by the Union. It is further expressly agreed by the parties
hereto that nothing contained in this section hereof or in any other part of this Agreement shall be construed or
used to form the basis for a claimed breach of thi_s Agreement for the purpose of supporting any suit for
damages against the other party unless and until the party complaining of such breach of contract has netif ed
. the other party hereto of the existence of such contention and the latter party shall fall or refuse to take

. immediate steps to correct the same.

"ARTICLE XXIi! - DISCRIMINATION

The Company, the Union and all employees covered by this Agreement agree that there shall be no

discrimination against any employee or applicant 'for'employment on account of race, creed, color, religion,
national origin, sex, disability, workers’ compensation claims, age or particibation in union activities, it being the
intention of the Company, the Union and all employees covered by this Agreement to scrupulously comply with
all laws, federal, state a'nd local, and Executive Orders which are applicable to the Company or the Union.

No employee shall be discriminated against by the Company for living up to and observing the provisions of
this Agreement nor will they discriminate against any employee for lawfully engaging in or refraining from engaging

in Union activities.

The Company agrees not to discriminate against an individual with respect'to hiring, compensation,
harassment, terms or conditions of employment because of such individual's race, color, religion, age, sex or
national origin, veteran status, or any other prohibited basis, nor will they limit, segregate or classify employees in
any way to deprive any individual employee of employment opportunities because of his race, color, religion, age,
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sex or national origin, or any other prohibited basis. The words “he” or “his” wherever they appear in this Agreement

shall apply to both males and females.

~ The employer agrees to be bound by all applicable federal, state and local statutes, including but not limited
to the Family Medical Leave Act, the Small Necessities Léave Act, the Age Discrimination Employment Act, the
Americans with Disabilities Act, the Massachusetts State Statutes regarding discrimination and employmé_nt, as well
as wage and hour enforcement, the Fair Labor Standards Act, Section 1981, Title VII of the Civil Rights Act, as’
amended, including the 1997 Amendmenis, ERISA, Polygraph Prdtection Adt, USERRA as well as those set forth in
Article VI. This provision is subject to the grievance procedure. )

ARTICLE XXIV - FUNERAL LEAVE

For all regular full-time émpldyees, in the event of a death in an employee’s immediate family, the
employee will receive time off with pay to attend the funeral or participate in the grieving process if unable to
attend the funeral. Immediate family is defined as: Spouse, Domestic Partner, Mother, Father, Sister, Brother,
and Children, Step-Mothe(, Step-Father, Step-Children, Step-"Brothers{ -Step-Sisters, and adoptéd children,
Grandfather, Grandmother, Father-in-law, and Mother-in-law. Empl_oyées.will be entitled to up to three (3) full

' day’s pay in the event of a death in their immediate family, such employee will be paid the daily rate of ten (10)
hours if hormally scheduled for a ten (10) hour workday or eight (8) hours if normally scheduled to work an eight
(8) hour work day. Such day(s) shall include only the three (3) normal scheduled day(s) of work, if any, between
the day of the death and the day of the'funeral.' Additionally, Employees will be allowed two (2) days to attend
the funeral of their Aunt or Uncle; such two days will include one (1) day of paid funeral leave and one (1) day of
unpaid funeral Ie_ave, however Employees will be allowed to use any accrued paid time-off to cover the unpaid
portion of their funeral leave. Funeral pay will not be given for such three (3) day period on which the eﬁlployeer
would_ not have worked. Every effort will be made by the Company to accommodate employee requests for
additional time off in the event of a death in the employee's immediate fan‘iily, or for time off in the event of a
death of a family member not included in the employee’s immediate family, as defined above. Such time off will
be without pay and shall be in. full compliance with the Family Medical Leave Act (FMLA), if the Company is
required to comply with such legislation. To be entitled to funeral leave pay, the employee must have
satisfactorily completed a sixty (60) calendar day qualification period as a regular full-time employee, and rﬁust

’ report to the Company: (a) Name of the deceased person and relationship to the employee; (b) Date and

location of funeral and the funeral homg in charge of the funeral; (c) Such other information which the Company

may request.

ARTICLE XXV - LEAVES OF ABSENCE

Section 1. Should the Company attain the number of employees which requires it to comply with
the Family Medical Leave Act (FMLA), all leaves of absence without pay on account of illness, accident or
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disability, shall be -considered and administered by the Company in full compliance with all the terms and
- conditions set forth by the FMLA, a copy of whioh shall be made available to each employee to read at each
work site, in the Manager's office. If the Company is not required to comply with the FMLA, the follownng
, gundelnnes will prevail for any and all Ieaves of absence.

Section 2. Upon written application by an employee, a bargaining unit employee may be granted a
reasonable leave of absence without pay for a period not to exceed thirty (30) days in any calendar year. Such
Ieave of absence ‘may, at the discretion of the Company, be extended for an additional period of sixty (60) days
or less upon written application .by the employee for such extension made at least five (5) days prior to the
expiration of the leave granted. Seniority will continue to accrue during any leave of absence in accordance
herewith. Each Leave of Absence will reduce, by one (1), the employees accrued excused absence entitlement.
Employees granted a Leave of Absence will be requnred to use any accrued vacation and/or sick leave (if

* appropriate) in conjunction with any Leave of Absence. '

Section 3. It shall be cause for discharge if an employee, during any leave of absence granted under
this policy, accepts gainful employment or becomes gainfully employed in any capacity by any other person firm
“or corporation; or engages in any business for gain or profit on his own account, without first havnng obtained
approval in wntlng for such other employment or business from the Company )

Section 4. All benefits cease on the start of any leave of absence, except as may be required by law.

ARTICLE XXVI - BULLETIN BOARD

The Compa-ny will furnish space on the plant bulletin board for the Union's use for the purpose of
posting appropriate notices.: Such notices shall be conf ned to the following:
‘ a) Notices of Union recreational and socnal affairs;
" b) Notices of Unlon appointments and results of Union elections;
c) Notices of Union meetings; and
d) Notices with respect to other legitimate Union matters.
The Union and the Company agree that no notice will be posted on any bulletin board which could be
construed as being derogatory or offensive to either the Company, the Union, its customers, i-ts employees, or
its equipment and services. ‘ - ‘ '

ARTICLE XXVIl - RETIREMENT PLAN

The Company will provide a tax qualified retirement plan in which all of its bargaining unit employees
may voluntanly participate. The Company will contribute $ .50 for every $1.00 contributed by an employee up to -
six (6%) percent of the employees total wages.

Such tax qualified retirement plan will comply with all federal and state laws, rules and regulations’
applicable to tax qualified retlrement plans in general and 401(k) plans in particular.
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The Company reserves the right, in its sole discretion, to determine whether such pla.n will be
individually designed for it or will be estabiished through a bank, insurance company, brokerage company or
other institution which offers such rétirement plans for adoption by companies in general. The Company
reservee the right, in its sole discretion, to determine the investment alternatives which will be available to
employees participating in the plan. The Company also reserves the right, in its sole discretion, to amend the
plan at any time and from time to tirne, to have returned to the Company any contributions made by it to the plan

which were made in error for any reason.

ARTICLE XXVill = JURY DUTY

Employees will receive, a maximum of five (5) days in a calendar year, a full day’s pay for working each
day of actual jury duty, less his/her jury duty pay. Saturday and Sunday will be considered the days off for the
week the employee serves on jury duty. Employees shall produce evidence of the amount of juror‘s
cornpensation and the dates served in order to establish the amount to be paid by the Company. Tirne spent on
jury duty will not count toward overtime. To be eligible, the Employee must promptly notify the Company when

the Empleye‘e receives such notice, in'order to effectively schedule coverage. '

ARTICLE XXIX - UNAUTHORIZED ACTS

The Union shall not be responsible for unauthorized acts of eny person merely because he is a member of
the Union, and the Employer shall not file any suit against the Union for damages under the Labor-Management
] Relations Act of 1947, as amended, based on the claim that the Union is responsible for the unauthorized act of
any person solely because he is a member of the' Union or because he is represented by the Union. The

" Company shall be privileged to discipline employees responsible for, and engaging in such unauthorized

~ activities, including_ the right to discharge, which diecipline by the ‘.Company shall not be subject of grievance,
unless such grievance is filed by an authorized officer of the Union with seven (7) days following the effectiver

date of the disciplinary action.

ARTICLE XXX - ENTIRE AGREEMENT

~ This Agreement sets out the entire understanding between the Cdmpany end the Union. Neither party
intends to be bound or obligated except to the extent that it has expressly so agreed herein, and this Ag_reement
shall be strictly construed. This Agreement applies only to the collective bargaining unit defined in Article '|
'hereof, and no employee covered by this Agreement shall ever have or be entitled to any rights, benefits or
privileges in any other bérgaining unit, plant or operation of the Company (now existing or hereafter established)
by virtue of this Agreernent. None of the benefits, rights or privileges accorded by this Agreement to the Union
. or to any employee covered by this Agreement, except arbitration of preexisting arbitrable grievances, disputes
or claims, shall survive the expiration or termination of this Agreement or the permanent discontinuance of the
business operatiqns and bargaining unit covered by this Agreement. - |
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ARTICLE XXXI -'COI_;LECTIVE BARGAINING -

The Company and the Union eaoh acknowledge that this Agreement has been reached as the result of
collective bargaining in-good faith by both parties hereto, and-that both parties hereto have had the unlimited
opbortunity during negotiations to submit and discuss proposals on all subjects which are bargainable matters.
While it is the intent and purpose of the parties hereto that each of them fully shall perform all obligations by
| them to be performed in accordance with the terms of th|s Agreement, the Umon and the Company agree that
the Company shall be obligated to impact bargain with the Union, during the term of this Agreement, on any and
-all matters p‘ertaining to rates of pay. However, the Union agrees that the Company shall not be’ obligated to
bargain collectively with the Union during the term of this Agreement on any matter pertalnlng to hours of
' employment, or other conditions of employment, and the Union hereby specifically waives any right which it _
might otherwise have to request or demand such bargaining, and acknowledges that the Company's obllgatton
during the term of this Agreement shall be limited to the performance and dlscharge of its obligations under this

Agreement

ARTICLE XXXI - SAVING CLAUSE

In the event any provision of this Agreement is held to be in conﬂict with or violation of any state or
federal statute, rule or decision or valid administrative rule or regulation, such statute, rule or decision or valid
administrative rule or regulation shall govern and pre\rail; but all provisions of this Agreement not in conflict
‘therewith-shall continue in full force and effect, anything herein apparently to the contrary notwithstanding.

ARTICLE XXXIIt - DURATION OF AGREEMENT

The effective date of this Agreement is March 21, 2018.. This Agreement shall be in full force and effect
from March 21, 2018, through Midnight on March 20, 2020, and from year to year thereafter, unless either party
hereto shall, at ieast sixty (60) days prior to March 20, 2020, or the 30th day of March in any year thereafter,
notify the other party in writing of its intention and desire to terminate this Agreement.

IN TESTIMONY WHEREOF, the Company and the Union by their respective officers and.
representatives hereunto duly authorized, have signed this Agreement on the day, month and year above first

written.

(Signature Page Follows)
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