U.S. Department of Labor Office of Federal Contract Compliance Programs
Arlington Area Office
The Courthouse Plaza II, Suite 1330
2300 Clarendon Boulevard
Arlington, VA 22201

CONCILIATION AGREEMENT
Between

THE U.S. DEPARTMENT OF LABOR
OFFICE OF FEDERAL CONTRACT COMPLIANCE PROGRAMS

and
WESTAT, INC.
PART I: PRELIMINARY STATEMENT

The Office of Federal Contract Compliance Programs (“OFCCP”) evaluated Westat, Inc.’s
(“Westat”) establishment Jocated at 1600 Research Blvd. Rockville, Maryland 20850, on
December 23, 2009, and found that Westat was not in compliance with Executive Order 11246,
as amended (“E.O. 11246”), Section 503 of the Rehabilitation Act of 1973, as amended, 29
U.S.C. § 793 (“Section 503”), and the Vietnam Era Veterans’ Readjustment Assistance Act of
1974, as amended, 38 U.S.C. § 4212 (“VEVRAA”™), and their implementing regulations at 41
C.F.R. Sections 60-1, 60-2, 60-3, 60-4, 60-300, and 60-741. OFCCP notified Westat of the
initial violations found and the corrective actions required in a Notice of Violations (“NOV”)
issued on August 23, 2013. In the interest of resolving the violations without engaging in further
legal proceedings and in exchange for the good and valuable consideration described in this
document, OFCCP and Westat enter into this contract (“Conciliation Agreement” or
“Agreement”) and agree to all the terms stated below.

PART II: GENERAL TERMS AND CONDITIONS

1.  Inexchange for Westat’s fulfillment of all obligations in Parts III and IV of this
Agreement, OFCCP agrees not to institute administrative or judicial enforcement
proceedings under E.O. 11246, Section 503, and VEVRAA based on the violations
described in more detail in Part IIl below. However, OFCCP has the right to initiate legal
proceedings to enforce the Agreement itself or to correct and obtain relief for the
violations described in Part III if Westat violates this Agreement. Nothing in this
Agreement precludes OFCCP from initiating enforcement proceedings based on future
compliance evaluations or complaint investigations.

2. Westat agrees that OFCCP may review its complidnce with this Agreement. As part of
such review, OFCCP may require written reports, inspect the premises, interview
witnesses, and examine and copy documents. Westat will permit access to its premises
during normal business hours for these purposes and will provide OFCCP with all reports
and documents requested.



3.  Westat understands that nothing in this Agreement relieves Westat of its obligation to
fully comply with the requirements of E.O. 11246, Section 503, VEVRAA, their
implementing regulations, and other applicable equal employment laws.

4, Westat promises not to harass, intimidate, threaten, discriminate, or otherwise retaliate
against any individual because the individual: benefits from this Agreement, files a
complaint or participates in any investigation or proceeding under E.O. 11246, Section
503, and VEVRAA, or engages in any activity listed at 41 C.F.R. § 60-1.32(a).

5. The parties understand the terms of this Agreement and enter into it voluntarily.

6. This document and its attachments contain the complete and final understanding of the
parties with respect to the matters referenced herein. This Agreement contains all terms
by which the parties are bound and it supersedes all prior written or oral negotiations and
agreements. There will be no modifications or amendments to this Agreement unless they
are in writing, signed by all parties.

7. If one or more provisions of this Agreement are rendered unlawful or unenforceable, the
remaining provisions will remain in full force and effect.

8. This Agreement becomes effective on the day it is signed by the Regional Director of the
Mid-Atlantic Region (the “Effective Date”) unless the Director of OFCCP indicates
otherwise within 45 days of the date the Regional Director signs the Agreement.

9. This Agreement will expire sixty (60) days after Westat submits the fourth and final
progress report required in Part IV below, unless OFCCP notifies Westat in writing prior
to the expiration date that Westat has not fulfilled all of its obligations under the
Agreement, in which case the Agreement is automatically extended until the date that
OFCCP determines Westat has met all of its obligations under the Agreement.

10. If Westat violates this Conciliation Agreement,
A. The procedures set forth at 41 C.F.R. § 60-1.34 will govern:

1)  If OFCCP believes that Westat violated any term of the Agreement while it
was in effect, OFCCP will send Westat a written notice stating the alleged
violations and summarizing any supporting evidence.

2)  Westat will have 15 days from receipt of such notice to demonstrate in writing
that it has not violated the Conciliation Agreement, unless such a delay would
result in irreparable injury to the employment rights of affected employees or
applicants.

3)  If Westat is unable to demonstrate that it has not violated the Agreement, or if
OFCCEP alleges irreparable injury, enforcement proceedings may be initiated



11.

12.

immediately without issuing a show cause notice or proceeding through any
other requirement.

4)  OFCCP may seek enforcement of this Agreement itself and is not required to
present proof of any underlying violations resolved by this Agreement.

B. Westat may be subject to the sanctions set forth in Section 209 of E.O. 11246, 41
C.F.R. § 60-741.66, or 41 C.F.R. § 60-300.66 and other appropriate relief for violation
of this Agreement.

This Agreement does not constitute an admission by Westat of any violation of E.O.
11246, Section 503, VEVRAA or their implementing regulations, nor has there been an
adjudicated finding that Westat violated any laws.

Nothing herein is intended to relieve Westat from the obligation to comply with the
requirements of E. O. 11246, as amended, Section 503 of the Rehabilitation Act of 1973,
as amended, and/or the Vietnam Era Veterans Readjustment Assistance Act of 1974, as
amended (38 U.S.C. 4212), their implementing regulations, or any other equal
employment statute or executive order or its implementing regulations. In addition, this
Conciliation Agreement in no way limits the applicability of the revised regulations
implementing Section 503 of the Rehabilitation Act of 1973, as amended (78 Fed. Reg.
58682) (Sep. 24, 2013, also online at http://www.ecfr.gov) and the Vietnam Era Veterans
Readjustment Assistance Act of 1974, as amended (78 Fed. Reg. 58614) (Sep. 24, 2013,
also online at http://www.ecfr.gov), which became effective on March 24, 2014.

PART III: SPECIFIC VIOLATIONS

1.

VIOLATION: During the period October 1, 2008 through September 30, 2009,
Westat did not afford equal employment opportunity to Black and Asian applicants
on the basis of their race in hiring for the Research Analyst position, as required by 41
CFR § 60-1.4 (a)(1). Specifically, Westat's selection procedures and its failure to
apply its selection criteria uniformly for all applicants resulted in a statistically
significant difference in the rates at which Black and Asian applicants were hired
into the Research Analyst position.

REMEDY: Westat will cease and desist all selection procedures that resulted in
statistically significant disparities in selection rates for Black and Asian applicants for
Research Analyst positions identified in this violation, as required by 41 CFR § 60-

1.4(a)(1).

In addition, Westat shall implement the following make whole actions for the Black and
Asian applicants who were not hired for the Research Analyst position during the review
period of October 1, 2008 through September 30, 2009 (“Research Analyst Class
Members™):



a. Notification: Within forty-five (45) calendar days of the effective date of this
Agreement, Westat will send to the last known address of each of the Research Analyst
Class Members listed in Attachment 1A (Black) and 1A (Asian), by Certified
Mail/Return Receipt Requested or other form indicating proof of delivery, the letter
entitled “Notice to Class Members™ (“Notice”) (Attachment 1B) along with the two
forms enclosed therewith, “Address and Social Security Verification and Employment
Interest Form” (Attachment 1C) and “Release of Claims Under Executive Order 11246
(“Release”) (Attachment 1D) (the Notice, Address and Social Security Verification and
Employment Interest Form, and Release are hereinafter referred to as the “Forms™) and a
postage paid return envelope. To be eligible for a distribution of back pay and/or
employment, and subject to the provisions regarding the Second Mailing, below,
Research Analyst Class Members must complete and return the Forms to Westat so that
they are postmarked within forty (40) days of the date the Notice is mailed. The return
postmark deadline will be stated on the Notice.

Within twenty-one (21) days from the date that the time period for Class Members to
respond to the Notice has expired, Westat will provide OFCCP-Arlington Area Office,
via electronic mail (“e-mail”), a list of the names of Research Analyst Class Members
who did not return the Forms within the 40-day period and a copy of the proof of
mailing receipt for each of them. OFCCP will have twenty (20) days from its receipt of
such list to verify the current addresses for such Research Analyst Class Members who
did not return the Forms. At or before the end of such 20-day period, OFCCP will send
to Westat, via e-mail, a list of the names and current addresses of such Research Analyst

Class Members whose current addresses QFCCP was able to verify. For purposes of
this Paragraph, the Westat contact will be Sr. HR
Generalist, SPHR westat.com), and the OFCCP contact

will be Tom Wells, OFCCP Baltimore District Director (ofccp-ma-info@dol.gov).
Within fifteen (15) days of its receipt of OFCCP’s list, Westat will send to each
Research Analyst Class Member whose address OFCCP verified, by Certified
Mail/Return Receipt Requested or other form indicating proof of delivery, a second
Notice and a second set of Forms (“Second Mailing™). Each such Research Analyst
Class Member will complete and return the Forms to Westat so that they are postmarked
within forty (40) days of the date the second Notice is mailed. The return postmark
deadline date will be stated on the second Notice. Any Research Analyst Class Member
who has not returned signed Forms within the time stated in the first Notice, or, as
applicable, the second Notice, will no longer be entitled to any share of the monetary
settlement or an offer of employment under the terms of this Agreement.

b. Offers of Employment: As vacancies occur in the Research Analyst position, Westat will
make job offers to all Research Analyst Class Members who have completed and timely
returned the Forms, have expressed interest in employment and are not then employed
by Westat, alternating equally between the Class Members listed on Attachment 1A
(Black) and the Class Members listed on Attachment 1A (Asian), until six (6) Black and
five (5) Asian Research Analysts are hired or each list of such Research Analyst Class
Members, respectively, is exhausted, whichever comes first. Until such time, such
Research Analyst Class Members will have priority over all other candidates for hire



and assignment into the Research Analyst position. As vacancies occur in the Research
Analyst positions, such Research Analyst Class Members will be contacted by Westat
via certified mail with a written job offer contingent upon the following standard post-
offer requirements for this position: successful completion of personnel security
requirements (a Westat-procured criminal background screening and/or, if required by
contract, a Federal or state government background investigation), and I-9/E-Verify
confirmation of work eligibility. The written job offer shall include the job title and
starting hourly wage. Westat will provide retroactive seniority applicable to all other
fringe benefits associated with employment to all Research Analyst Class Members who
are hired pursuant to this Agreement, dating back to the date each hired Research
Analyst Class Member originally applied for employment.

The report-to-work date for Research Analyst Class Members hired pursuant to this
Agreement shall be no later than fourteen (14) days after the date of the written
conditional job offer. If the Research Analyst Class Member does not report to work on
the day designated by Westat without providing Westat on or before that day notice of
good cause for their absence (e.g. personal illness or care for an immediate family
member), or if good cause is provided and the Class Member does not report to work
within five (5) days of the original designated start date, Westat may withdraw the job
offer and shall be under no obligation to hire such Class Member under this Agreement.
Documentation of all hiring decisions, including job offers made and reasons for
rejection, will be available for review by OFCCP.

¢. Monetary Settlement: The monetary settlement of $555,324.16 (“Research Analyst
Monetary Amount”) is a negotiated figure that represents $494,083.45 in back pay and
$61,240.71 interest for Research Analyst Class Members (see Attachments 1A (Black)
and 1A (Asian). Westat agrees to disburse the Research Analyst Monetary Amount to
all Research Analyst Class Members who complete and timely return the Forms to
Westat. Within thirty (30) days of its receipt of the last executed Forms, including in
response to the Second Mailing to Research Analyst Class Members, Westat will mail a
check constituting a pro-rata share of the Research Analyst Monetary Amount, less any
taxes and withholding required by law, to each Research Analyst Class Member who
completed and timely returned the Forms to Westat. Such Research Analyst Class
Members will receive a pro-rata share of the Research Analyst Monetary Amount
whether or not he or she expresses interest in employment or accepts a job offer under
this Agreement. Research Analyst Class Members who receive a payment from Westat
will receive the appropriate IRS documents reflecting such payment.

d. Selection Procedures: Pursuant to Westat’s agreement to cease and desist in the use of all
selection procedures which resulted in statistically significant disparities in selection
rates for Black and Asian applicants for Research Analyst positions, Westat will
examine, monitor and modify its selection procedures as necessary to ensure that the
selection criteria are applied uniformly and the hiring decisions for Research Analyst
positions are made in non-discriminatory manner, and to ensure that all stages of its
revised selection procedures are in compliance with 41 CFR § 60-1.4(a) and 41 CFR
Part 60-3, the Uniform Guidelines on Employee Selection Procedures (“UGESP”).



2.

e. Training: Within seventy-five (75) days from the effective date of this Agreement,
Westat shall contract with an outside source to conduct mandatory training for all of its
human resource personnel, managers, and supervisors involved in the selection process
for all Research Analyst positions. Such training will cover recruitment and applicant
tracking procedures; the neutral application of the specified qualifications and criteria
that will be used at each step in the selection process; procedures to be used to document
the decisions made at each step in the selection process; and procedures to be used to
ensure that documents are retained in accordance with 41 CFR § 60-1.4(a)(1), 41 CFR §
60-1.12(a) and 41 CFR § 60-3. Such training will also cover subjects of equal
employment opportunity rights and responsibilities, legal prohibitions against
discrimination on the basis of sex, race, national origin, color, religion, disability and
veteran status, and Westat’s commitment to diversity and non-discriminatory hiring.

VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
did not afford equal employment opportunity to Asian applicants on the basis of their race
in hiring for the Programmer Analyst position, as required by 41 CFR § 60-1.4(a)(1).
Specifically, Westat’s selection procedures and its failure to apply its selection criteria
uniformly for all applicants resulted in a statistically significant difference in the rates at
which Asian applicants were hired into the Programmer Analyst position.

REMEDY: Westat will cease and desist all selection procedures that resulted in
statistically significant disparities in selection rates for Asian applicants for Programmer
Analyst positions identified in this violation, as required by 41 CFR § 60-1.4(a)(1).

In addition, Westat shall implement the following make whole actions for the Asian
applicants who were not hired for the Programmer Analyst position during the review
period of October 1, 2008 through September 30, 2009 (“Programmer Analyst Class
Members”):

a. Notification: Within forty-five (45) calendar days of the effective date of this
Agreement, Westat will send to the last known address of each of the Programmer
Analyst Class Members listed in Attachment 2A, by Certified Mail/Return Receipt
Requested or other form indicating proof of delivery, the letter entitled “Notice to Class
Members” (“Notice”) (Attachment 2B) along with the two forms enclosed therewith,
“Address and Social Security Verification and Employment Interest Form” (Attachment
2C) and “Release of Claims Under Executive Order 11246 (“Release™) (Attachment 2D)
(the Notice, Address and Social Security Verification and Employment Interest Form,
and Release are hereinafter referred to as the “Forms”) and a postage paid return
envelope. To be eligible for a distribution of back pay and/or employment, and subject to
the provisions regarding the Second Mailing, below, Programmer Class Members must
complete and return the Forms to Westat so that they are postmarked within forty (40)
days of the date the Notice is mailed. The return postmark deadline will be stated on the
Notice.



Within twenty-one (21) days from the date that the time period for Class Members to
respond to the Notice has expired, Westat will provide OFCCP-Arlington Area Office,
via e-mail, a list of the names of Programmer Analyst Class Members who did not return
the Forms within the 40-day period and a copy of the proof of mailing receipt for each of
them. OFCCP will have twenty (20) days from its receipt of such list to verify the
current addresses for such Programmer Analyst Class Members who did not return the
Forms. At or before the end of such 20-day period, OFCCP will send to Westat, via e-
mail, a list of the names and current addresses of such Programmer Analyst Class

Members whose current addresses OFCCP was able to verify. For purposes of this
Paragr: ill be Sr. HR Generalist,
SPHR westat.com), and the contact will be Tom

Wells, OFCCP Baltimore District Director (ofccp-ma-info@dol.gov). Within fifteen (15)
days of its receipt of OFCCP’s list, Westat will send to each Programmer Analyst Class
Member whose address OFCCP verified, by Certified Mail/Return Receipt Requested or
other form indicating proof of delivery, a second Notice and a second set of Forms
(“Second Mailing”). Each such Programmer Analyst Class Member will complete and
return the Forms to Westat so that they are postmarked within forty (40) days of the date
the Second Notice is mailed. The return postmark date will be stated on the second
Notice. Any Programmer Analyst Class Member who has not returned signed Forms
within the time stated in the first Notice, or, as applicable, the second Notice, will no
longer be entitled to any share of the monetary settlement or an offer of employment
under the terms of this Agreement.

. Offers of Employment: As vacancies occur in the Programmer Analyst classification:
Entry Web Developer, Web Developer, Entry Application Developer positions, Westat
will make job offers to all Programmer Analyst Class Members who have completed and
timely returned the Forms, have expressed interest in employment and are not then
employed by Westat, until two (2) Programmer Analysts are hired or the list of such
Programmer Analyst Class Members is exhausted, whichever comes first. Until such
time, such Programmer Class Members will have priority over all other candidates for
hire and assignment into the Programmer Analyst position. As vacancies occur in the
Programmer Analyst positions, such Programmer Analyst Class Members will be
contacted by Westat via certified mail with a written job offer in the order in which
Westat received their completed Forms or, if the Forms were received on the same day,
in the order of their original application date. The job offer will be contingent upon the
following standard post-offer requirements for this position: successful completion of
personnel security requirements (a Westat-procured criminal background screening
and/or, if required by contract, a Federal or state government background investigation),
and I-9/E-Verify confirmation of work eligibility. The written job offer shall include the
job title and starting hourly wage. Westat will provide retroactive seniority applicable to
all other fringe benefits associated with employment to all Programmer Analyst Class
Members who are hired pursuant to this Agreement, dating back to the date each hired
Programmer Analyst Class Member originally applied for employment.

The report-to-work date for Programmer Analyst Class Members hired pursuant to this
Agreement shall be no later than fourteen (14) days after the date of the written



conditional job offer. If the Programmer Analyst Class Member does not report to work
on the day designated by Westat without providing Westat on or before that day notice of
good cause for their absence (e.g. personal illness or care for an immediate family
member), or if good cause is provided and the Class Member does not report to work
within five (5) days of the original designated start date, Westat may withdraw the job
offer and shall be under no obligation to hire such Class Member under this Agreement.
Documentation of all hiring decisions, including job offers made and reasons for
rejection, will be available for review by OFCCP.

. Monetary Settlement: The monetary settlement of $581,626.93 (“Programmer Analyst
Monetary Amount”) is a negotiated figure that represents $497,027.29 in back pay and
$84,599.64 interest for Programmer Analyst Class Members (see Attachment 2A).
Westat agrees to disburse the Programmer Analyst’s Monetary Amount to all
Programmer Analyst Class Members who complete and timely return the Forms to
Westat. Within thirty (30) days of its receipt of the last executed Forms, including in
response to the Second Mailing to Programmer Analyst Class Members, Westat will mail
a check constituting a pro-rata share of the Programmer Analyst Monetary Amount, less
any taxes and withholding required by law, to each Programmer Analyst Class Member
who completed and timely returned the Forms to Westat. Such Programmer Analyst
Class Members will receive a pro-rata share of the Programmer Analyst Monetary
Amount whether or not he or she expresses interest in employment or accepts a job offer
under this Agreement. Programmer Analyst Class Members who receive a payment from
Westat will receive the appropriate IRS documents reflecting such payment.

. Selection Procedures: Pursuant to Westat’s agreement to cease and desist in the use of all
selection procedures which resulted in statistically significant disparities in selection rates
for Asian applicants for Programmer Analyst positions. Westat will examine, monitor
and modify its selection procedures as necessary to ensure that the selection criteria are
applied uniformly and the hiring decisions for Programmer Analyst positions are made in
non-discriminatory manner, and to ensure that all stages of its revised selection
procedures are in compliance with 41 CFR § 60-1.4(a) and 41 CFR Part 60-3.4, the
Uniform Guidelines on Employee Selection Procedures (“UGESP”).

. Training: Within seventy-five (75) days from the effective date of this Agreement,
Westat shall contract with an outside source to conduct mandatory training for all of its
human resource personnel, managers, and supervisors involved in the selection process
for all Programmer Analyst positions. Such training will cover recruitment and applicant
tracking procedures; the neutral application of the specified qualifications and criteria
that will be used at each step in the selection process; procedures to be used to document
the decisions made at each step in the selection process; and procedures to be used to
ensure that documents are retained in accordance with 41 CFR § 60-1.4(a)(1), 41 CFR §
60-1.12(a) and 41 CFR Part 60-3. Such training will also cover subjects of equal
employment opportunity rights and responsibilities, legal prohibitions against
discrimination on the basis of sex, race, national origin, color, religion, disability and
veteran status, and Westat’s commitment to diversity and non-discriminatory hiring.



3. YIOLATION: During the period October 1, 2008 through September 30, 2009, Westat did
not afford equal employment opportunity to Black and Asian applicants on the basis of
their race in hiring for the Telephone Data Collector position, as required by 41 CFR § 60-
1.4(a)(1). Specifically, Westat’s selection procedures and its failure to apply its selection
criteria uniformly for all applicants resulted in a statistically significant difference in the
rates at which Black and Asian applicants were hired into the Telephone Data Collector
position.

As part of Westat’s selection procedures for the Telephone Data Collector position,
applicants were required to pass the Voice Sample test. The administration of the Voice
Sample test resulted in a statistically significant difference in the rates Blacks and Asians
passed the test. Westat did not produce a validity study for this test or any other
evidence demonstrating its validity in accordance with the Uniform Guidelines on
Employee Selection Procedures (“UGESP”), as required by 41 CFR § 60-1.4(a)(1), 41
CFR § 60-3.3A and 41 CFR § 60-3.15A.

REMEDY: Westat will cease and desist all selection procedures that resulted in
statistically significant disparities in selection rates for Black and Asian applicants for
Telephone Data Collector positions identified in this violation, as required by 41 CFR §
60-1.4(a)(1).

In addition, Westat shall implement the following make whole actions for the Black and
Asian applicants who were not hired for the Telephone Data Collector position during the
review period of October 1, 2008 through September 30, 2009 (“Telephone Data
Collector Class Members™):

a. Notification: Within forty-five (45) calendar days of the effective date of this
Agreement, Westat will send to the last known address of each of the Telephone Data
Collector Class Members listed in Attachment 3A TRC Home and 3A Maryland Call
Center (“MDC”), by Certified Mail/Return Receipt Requested or other form indicating
proof of delivery, the letter entitled “Notice to Class Members” (“Notice”) (Attachment
3B TRC Home or 3B MDC, as appropriate) along with the two forms enclosed therewith,
“Address and Social Security Verification and Employment Interest Form™ (Attachment
3C TRC Home or 3C MDC, as appropriate) and “Release of Claims Under Executive
Order 11246” (“Release”) (Attachment 3D) (the Notice, Address and Social Security
Verification and Employment Interest Form, and Release are hereinafter referred to as the
“Forms”) and a postage paid return envelope. To be eligible for a distribution of back
pay and/or employment, and subject to the provisions regarding the Second Mailing,
below, Telephone Data Collector Class Members must complete and return the Forms to
Westat so that they are postmarked within forty (40) days of the date the Notice is
mailed. The return postmark deadline will be stated on the Notice.

Within twenty-one (21) days from the date that the time period for Class Members to
respond to the Notice has expired, Westat will provide OFCCP-Arlington Area Office,
via e-mail, a list of the names of Telephone Data Collector Class Members who did not
return the Forms within the 40-day period and a copy of the proof of mailing receipt for
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each of them. OFCCP will have twenty (20) days from its receipt of such list to verify
the current addresses for such Telephone Data Collector Class Members who did not
return the Forms. At or before the end of such 20-day period, OFCCP will send to
Westat, via e-mail, a list of the names and current addresses of such Telephone Data

Collector Class Members whose current addresses OFCCP was able to verify. For
purposes of this Paragraph, the Westat contact will be Sr.
HR Generalist, SPHR (_@wemom,an OO Contact

will be Tom Wells, OFCCP Baltimore District Director (ofccp-ma-info@dol.gov).
Within fifteen (15) days of its receipt of OFCCP’s list, Westat will send to each
Telephone Data Collector Class Member whose address OFCCP verified, by Certified
Mail/Return Receipt Requested or other form indicating proof of delivery, a second
Notice and a second set of Forms (“Second Mailing”). Each such Telephone Data
Collector Class Member will complete and return the Forms to Westat so that they are
postmarked within forty (40) days of the date the second Notice is mailed. The return
postmark deadline date will be stated on the second Notice. Any Telephone Data
Collector Class Member who has not returned signed Forms within the time stated in the
first Notice, or, as applicable, the second Notice, will no longer be entitled to any share of
the monetary settlement or an offer of employment under the terms of this Agreement.

. Offers of Employment: As vacancies occur in the Telephone Data Collector positions at
MDC and TRC Home, Westat will make job offers to all Telephone Data Collector Class
Members who have completed and timely returned the Forms, have expressed interest in
employment and are not then employed by Westat until seven (7) Black and six (6) Asian
Telephone Data Collectors are hired to work at the MDC and twelve (12) Black and nine
(9) Asian Telephone Data Collectors are hired to work at TRC Home locations, or each
list of such Telephone Data Collector Class Members is exhausted, respectively,
whichever comes first. Until such time, such Telephone Data Collector Class Members
will have priority over all other candidates for hire and assignment into the Telephone
Data Collector positions referenced above. As vacancies occur in the Telephone Data
Collector positions, such Telephone Data Collector Class Members will be contacted by
Westat via certified mail with a written job offer. The job offer will be contingent upon
the following standard post-offer requirements for this position: successful completion of
personnel security requirements (a Westat-procured criminal background screening
and/or, if required by contract, a Federal or state government background investigation),
and I-9/E-Verify confirmation of work eligibility. The written job offer shall include the
job title and starting hourly wage. Westat will provide retroactive seniority applicable to
all other fringe benefits associated with employment to all Telephone Data Collector
Class Members who are hired pursuant to this Agreement, dating back to the date each
hired Telephone Data Collector Class Member originally applied for employment.

The report-to-work (i.e., available for assignment) date for Telephone Data Collector
Class Members hired pursuant to this Agreement shall be no later than fourteen (14) days
after the date of the written job offer. If the Telephone Data Collector Class Member
does not report to work (i.e., indicate availability for assignment) on the day designated
by Westat without providing Westat on or before that day notice of good cause for their
unavailability (e.g. personal illness or care for an immediate family member), or if good
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cause is provided and the Class Member does not become available for assignment within
five (5) days of the original designated availability date, Westat may withdraw the job
offer and shall be under no obligation to hire such Class Member under this Agreement.
Documentation of all hiring decisions, including job offers made and reasons for
rejection, will be available for review by OFCCP.

. Monetary Settlement: The monetary settlement of $18,675.83 (“Telephone Data
Collector Monetary Amount”) is a negotiated figure that represents $15,604.13 in back
pay and $3,071.70 in interest for Telephone Data Collector Class Members (see
Attachments 3A TRC Home and MDC). Westat agrees to disburse the Telephone Data
Collector Monetary Amount to all Telephone Data Collector Class Members who
complete and timely return the Forms to Westat. Within thirty (30) days of its receipt of
the last executed Forms, including in response to the Second Mailing to Telephone Data
Collector Class Members, Westat will mail a check constituting a pro-rata share of the
Telephone Data Collector Monetary Amount, less any taxes and withholding required by
law, to each Telephone Data Collector Class Member who completed and timely returned
the Forms to Westat. Such Telephone Data Collector Class Members will receive a pro-
rata share of the Telephone Data Collector Monetary Amount whether or not he or she
expresses interest in employment or accepts a job offer under this Agreement. Telephone
Data Collector Class Members who receive a payment from Westat will receive the
appropriate IRS documents reflecting such payment.

. Selection Procedures: Pursuant to Westat’s agreement to cease and desist in the use of all
selection procedures which resulted in the statistically significant disparities in selection
rates for Black and Asian applicants for Telephone Data Collector positions, Westat has
ceased using the unvalidated Voice Sample test, as described in this Violation. Westat
will examine, monitor and modify its selection procedures as necessary to ensure that the
selection criteria are applied uniformly and the hiring decisions for Telephone Data
Collector positions are made in non-discriminatory manner, and to ensure that all stages
of its revised selection procedures are in compliance with 41 CFR § 60-1.4(a) and 41
CFR Part 60-3 (the Uniform Guidelines on Employee Selection Procedures (“UGESP”).

. Training: Within seventy-five (75) days from the effective date of this Agreement,
Westat shall contract with an outside source to conduct mandatory training for all of its
human resource personnel, managers, and supervisors involved in the selection process
for all Telephone Data Collector positions. Such training will cover recruitment and
applicant tracking procedures; the neutral application of the specified qualifications and
criteria that will be used at each step in the selection process; procedures to be used to
document the decisions made at each step in the selection process; and procedures to be
used to ensure that documents are retained in accordance with 41 CFR § 60-1.4(a)(1), 41
CFR § 60-1.12(a) and 41 CFR § 60-3.4. Such training will also cover subjects of equal
employment opportunity rights and responsibilities, legal prohibitions against
discrimination on the basis of sex, race, national origin, color, religion, disability and
veteran status, and Westat’s commitment to diversity and non-discriminatory hiring.
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4. VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat did
not afford equal employment opportunity to a sufficient number of Black, Hispanic, and
Asian applicants on the basis of their race or ethnicity in hiring for the Field Data Collector
(“Field Op Staff™) position as required by 41 CFR § 60-1.4(a)(1). Specifically, Westat’s
selection procedures and its failure to apply its selection criteria uniformly for all applicants
resulted in a statistically significant difference in the rates at which Black, Hispanic, and
Asian applicants were hired into the Field Op Staff position.

REMEDY: Westat will cease and desist all selection procedures that resulted in
statistically significant disparities in selection rates for Black, Hispanic, and Asian
applicants for Field Op Staff positions identified in this violation, as required by 41 CFR §
60-1.4(a)(1). '

In addition, Westat shall implement the following make whole actions for Black applicants,
Hispanic applicants, and Asian applicants, who were not hired for the Field Op Staff
position in seven (7) separate states: California, Connecticut, Michigan, Mississippi, New
York, North Carolina and Tennessee (hereinafter “CA, CT, MI, MS, NY, NC, and TN”™)
during the review period of October 1, 2008 through September 30, 2009 (“Field Op Staff
Class Members”):

a. Notification: Within forty-five (45) calendar days of the effective date of this
Agreement, Westat will send to the last known address of each of the Field Op Staff
Class Members listed in Attachments 4A - CA, CT, MI, MS, NY, NC, and TN by
Certified Mail/Return Receipt Requested or other form indicating proof of delivery, the
letter entitled “Notice to Class Members” (“Notice”) (Attachment 4B) along with the
two forms enclosed therewith, “Address and Social Security Verification and
Employment Interest Form” (Attachment 4C) and “Release of Claims Under Executive
Order 11246” (“Release”) (Attachment 4D) (the Notice, Address and Social Security
Verification and Employment Interest Form, and Release are hereinafter referred to as
the “Forms™) and a postage paid return envelope. To be eligible for a distribution of
back pay and/or employment, and subject to the provisions regarding the Second
Mailing, below, Field Op Staff Class Members must complete and return the Forms to
Westat so that they are postmarked within forty (40) days of the date the Notice is
mailed. The return postmark deadline will be stated on the Notice.

Within twenty-one (21) days from the date that the time period for Class Members to
respond to the Notice has expired, Westat will provide OFCCP-Arlington Area Office,
via e-mail, a list of the names of Field Op Staff Class Members who did not return the
Forms within the 40-day period and a copy of the proof of mailing receipt for each of
them. OFCCP will have twenty (20) days from its receipt of such list to verify the
current addresses for such Field Op Staff Class Members who did not return the Forms.
At or before the end of such 20-day period, OFCCP will send to Westat, via e-mail, a
list of the names and current addresses of such Field Op Staff Class Members whose

current addresses OFCCP was able to verify. For purposes of this Paragraph, the
Westat contact will b | Sr. HR Generalist, SPHR
westat.com), and the OFCCP contact will be Tom Wells,
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OFCCP Baltimore District Director (ofccp-ma-info@dol.gov). Within fifteen (15) days
of its receipt of OFCCP’s list, Westat will send to each Field Op Staff Class Member
whose address OFCCP verified, by Certified Mail/Return Receipt Requested or other
form indicating proof of delivery, a second Notice and a second set of Forms (“Second
Mailing™). Each such Field Op Staff Class Member will complete and return the Forms
to Westat so that they are postmarked within forty (40) days of the date the second
Notice is mailed. The return postmark deadline will be stated on the second Notice.
Any Field Op Staff Class Member who has not returned signed Forms within the time
stated in the first Notice, or, as applicable, the second Notice, will no longer be entitled
to any share of the monetary settlement or an offer of employment under the terms of
this Agreement.

b. Offers of Employment: As vacancies occur in the Field Op Staff position in the seven
states identified above, Westat will make job offers to all Field Op Staff Class Members
who have completed and timely returned the Forms, have expressed interest in
employment and are not then employed by Westat, until a cumulative total of thirty-
seven (37) Blacks are hired for all seven (7) states; a cumulative total of thirteen (13)
Hispanics are hired in CA and NY; and four (4) Asians are hired in CA, or the
respective lists of such Field Op Staff Class Members are exhausted, whichever comes
first. Until such time, such Field Op Staff Class Members will have priority over all
other candidates for hire and assignment into the Field Op Staff position in the seven
(7) identified states. As vacancies occur in the Field Op Staff positions, such Field Op
Staff Class Members will be contacted by Westat via certified mail with a written job
offer. The job offer will be contingent upon the following standard post-offer
requirements for this position: successful completion of personnel security
requirements (a Westat-procured criminal background screening and/or, if required by
contract, a Federal or state government background investigation), and I-9/E-Verify
confirmation of work eligibility. The written job offer shall include the job title and
starting hourly wage. Westat will provide retroactive seniority applicable to all other
fringe benefits associated with employment to all Field Op Staff Class Members who
are hired pursuant to this Agreement, dating back to the date each hired Field Op Staff
Class Member originally applied for employment.

The report-to-work (i.e., availability for assignment) date for Field Op Staff Class
Members hired pursuant to this Agreement shall be no later than fourteen (14) days
after the date of the written conditional job offer. If the Field Op Staff Class Member
does not report to work (i.e., indicate availability for assignment) on the day designated
by Westat without providing Westat on or before that day notice of good cause for their
unavailability (e.g. personal illness or care for an immediate family member), or if good
cause is provided and the Class Member does not become available for assignment
within five (5) days of the original designated availability date, Westat may withdraw
the job offer and shall be under no obligation to hire such Class Member under this
Agreement. Documentation of all hiring decisions, including job offers made and
reasons for rejection, will be available for review by OFCCP.
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¢. Monetary Settlement: The monetary settlement of $72,258.55 (“Field Op Staff Monetary
Amount”) is a negotiated figure that represents $59,843.21 in back pay and $12,415.34
in interest for Field Op Staff Class Members (see Attachments 4A - CA, CT, M1, MS,
NY, NC, and TN). Westat agrees to disburse the Field Op Staff’s Monetary Amount to
all Field Op Staff Class Members who complete and timely return the Forms to Westat.
Within thirty (30) days of its receipt of the last executed Forms, including in response
to the Second Mailing to Field Op Staff Class Members, Westat will mail a check
constituting a pro-rata share of the Field Op Staff Monetary Amount, less any taxes and
withholding required by law, to each Field Op Staff Class Member who completed and
timely returned the Forms to Westat. Such Field Op Staff Class Members will receive
a pro-rata share of the Field Op Staff Monetary Amount whether or not he or she
expresses interest in employment or accepts a job offer under this Agreement. Field Op
Staff Class Members who receive a payment from Westat will receive the appropriate
IRS documents reflecting such payment.

d. Selection Procedures: Pursuant to Westat’s agreement to cease and desist in the use of all
selection procedures which resulted in statistically significant disparities in selection
rates for Black, Hispanic and Asian applicants for Field Op Staff positions. Westat will
examine, monitor and modify its selection procedures as necessary to ensure that the
selection criteria are applied uniformly and the hiring decisions for Field Op Staff
positions are made in non-discriminatory manner, and to ensure that all stages of its
revised selection procedures are in compliance with 41 CFR § 60-1.4(a) and 41 CFR
Part 60-3 the Uniform Guidelines on Employee Selection Procedures (“UGESP”).

e. Training: Within seventy-five (75) days from the effective date of this Agreement,
Westat shall contract with an outside source to conduct mandatory training for all of its
human resource personnel, managers, and supervisors involved in the selection process
for all Field Op Staff positions. Such training will cover recruitment and applicant
tracking procedures; the neutral application of the specified qualifications and criteria
that will be used at each step in the selection process; procedures to be used to
document the decisions made at each step in the selection process; and procedures to be
used to ensure that documents are retained in accordance with 41 CFR § 60-1.4(a) (1),
41 CFR § 60-1.12(a) and 41 CFR § 60-3. Such training will also cover subjects of
equal employment opportunity rights and responsibilities, legal prohibitions against
discrimination on the basis of sex, race, national origin, color, religion, disability and
veteran status, and Westat’s commitment to diversity and non-discriminatory hiring.

5. VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
did not afford equal employment opportunity to female applicants on the basis of their
gender in hiring for the Survey Process Staff position, as required by 41 CFR § 60-1.4(a)
(1), 41 CFR § 60-3.3A, and 41 CFR § 60-20.3(b)(c). Specifically, Westat’s selection
procedures and its failure to apply its selection criteria uniformly for all applicants
resulted in a statistically significant difference inthe rate at which females were hired
into this position.

REMEDY: Westat will cease and desist all selection procedures that resulted in a
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statistically significant disparity in the selection rate for female applicants for Survey
Process Staff positions identified in this violation, as required by 41 CFR § 60-1.4(a)(1),
41 CFR § 60-3.3A, and 41 CFR § 60-20.3(b)(c).

In addition, Westat shall implement the following make whole actions for the female
applicants who were not hired for the Survey Process Staff position during the review
period of October 1, 2008 through September 30, 2009 (“Survey Process Staff Class
Members”):

a. Notification: Within forty-five (45) calendar days of the effective date of this
Agreement, Westat will send to the last known address of each of the Survey Process
Staff Class Members listed in Attachment SA, by Certified Mail/Return Receipt
Requested or other form indicating proof of delivery, the letter entitled “Notice to Class
Members” (“Notice™) (Attachment 5B) along with the two forms enclosed therewith,
“Address and Social Security Verification and Employment Interest Form” (Attachment
5C) and “Release of Claims Under Executive Order 11246” (“Release”) (Attachment
5D) (the Notice, Address and Social Security Verification and Employment Interest
Form, and Release are hereinafter referred to as the “Forms™) and a postage paid return
envelope. To be eligible for a distribution of back pay and/or employment, and subject
to the provisions regarding the Second Mailing, below, Survey Process Staff Class
Members must complete and return the Forms to Westat so that they are postmarked
within forty(40) days of the date the Notice is mailed. The return postmark deadline will
be stated on the Notice.

Within twenty-one (21) days from the date that the time period for Class Members to
respond to the Notice has expired, Westat will provide OFCCP-Arlington Area Office,
via e-mail, a list of the names of Survey Process Staff Class Members who did not
return the Forms within the 40-day period and a copy of the proof of mailing receipt for
each of them. OFCCP will have twenty (20) days from its receipt of such list to verify
the current addresses for such Survey Process Staff Class Members who did not return
the Forms. At or before the end of such 20-day period, OFCCP will send to Westat, via
e-mail, a list of the names and current addresses of such Survey Process Staff Class

Members whose current addresses O i r purposes of this
Paragraph, the Westat contact will Sr. HR Generalist,
SPHR _@westat.com , and the contact will be Tom

Wells, OFCCP Baltimore District Director (ofccp-ma-info@dol.gov). Within fifteen
(15) days of its receipt of OFCCP’s list, Westat will send to each Survey Process Staff
Class Member whose address OFCCP verified, by Certified Mail/Return Receipt
Requested or other form indicating proof of delivery, a second Notice and a second set
of Forms (“Second Mailing™). Each such Survey Process Staff Class Member will
complete and return the Forms to Westat so that they are postmarked within forty (40)
days of the date the second Notice is mailed. The return postmark deadline will be
stated on the second Notice. Any Survey Process Staff Class Member who has not
returned signed Forms within the time stated in the first Notice, or, as applicable, the
second Notice, will no longer be entitled to any share of the monetary settlement or an
offer of employment under the terms of this Agreement.
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b. Offers of Employment: As vacancies occur in the Survey Process Staff position,
Westat will make job offers to all Survey Process Staff Class Members who have
completed and timely returned the Forms, have expressed interest in employment and
are not then employed by Westat, until twelve (12) Survey Process Staff are hired or
the list of such Survey Process Staff Class Members is exhausted, whichever comes
first. Until such time, such Survey Process Staff Class Members will have priority over
all other candidates for hire and assignment into the Survey Process Staff position. As
vacancies occur in the Survey Process Staff positions, such Survey Process Staff Class
Members will be contacted by Westat via certified mail with a written job offer in the
order in which Westat received their completed Forms or, if the Forms were received
on the same day, in the order of their original application date. The job offer will be
contingent upon the following standard post-offer requirements for this position:
successful completion of personnel security requirements (a Westat-procured criminal
background screening and/or, if required by contract, a Federal or state government
background investigation), and I-9/E-Verify confirmation of work eligibility. The
written job offer shall include the job title and starting hourly wage. Westat will
provide retroactive seniority applicable to all other fringe benefits associated with
employment to all Survey Process Staff Class Members who are hired pursuant to this
Agreement, dating back to the date each hired Survey Process Staff Class Member
originally applied for employment.

The report-to-work (i.e., availability for assignment) date for Survey Process Staff
Class Members hired pursuant to this Agreement shall be no later than fourteen (14)
days after the date of the written conditional job offer. If the Survey Process Staff
Class Member does not report to work (i.e., indicate availability for assignment) on the
day designated by Westat without providing Westat on or before that day notice of
good cause for their unavailability (e.g. personal illness or care for an immediate family
member), or if good cause is provided and the Class Member does not become
available within five (5) days of the original designated availability date, Westat may
withdraw the job offer and shall be under no obligation to hire such Class Member
under this Agreement. Documentation of all hiring decisions, including job offers
made and reasons for rejection, will be available for review by OFCCP.

c. Monetary Settlement: The monetary settlement of $272,114.53 (“Survey Process Staff
Monetary Amount”) is a negotiated figure that represents $228,891.08 in back pay and
$43,223.45 in interest for Survey Process Staff Class Members (see Attachment 5A).
Westat agrees to disburse the Survey Process Staff Monetary Amount to all Survey
Process Staff Class Members who complete and timely return the Forms to Westat.
Within thirty (30) days of its receipt of the last executed Forms, including in response
to the Second Mailing to Survey Process Staff Class Members, Westat will mail a
check constituting a pro-rata share of the Survey Process Staff Monetary Amount, less
any taxes and withholding required by law, to each Survey Process Staff Class Member
who completed and timely returned the Forms to Westat. Such Survey Process Staff
Class Members will receive a pro-rata share of the Survey Process Staff Monetary
Amount whether or not he or she expresses interest in employment or accepts a job
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offer under this Agreement Survey Process Staff Class Members who receive a
payment from Westat will receive the appropriate IRS documents reflecting such

payment.

d. Selection Procedures: Pursuant to Westat’s agreement to cease and desist in the use of
all selection procedures which resulted in a statistically significant disparity in the
selection rate for female applicants for Survey Process Staff positions. Westat will
examine, monitor and modify its selection procedures as necessary to ensure that the
selection criteria are applied uniformly and the hiring decisions for Survey Process
Staff positions are made in non-discriminatory manner, and to ensure that all stages of
its revised selection procedures are in compliance with 41 CFR § 60-1.4(a), 41 CFR §
60-20.3(b) (c), and 41 CFR Part 60-3 (the Uniform Guidelines on Employee Selection
Procedures (“UGESP”).

e._ Training: Within seventy-five (75) days from the effective date of this Agreement,
Westat shall contract with an outside source to conduct mandatory training for all of its
human resource personnel, managers, and supervisors involved in the selection process
for all Survey Process Staff positions. Such training will cover recruitment and
applicant tracking procedures; the neutral application of the specified qualifications and
criteria that will be used at each step in the selection process; procedures to be used to
document the decisions made at each step in the selection process; and procedures to be
used to ensure that documents are retained in accordance with 41 CFR § 60-1.4(a)(1),
41 CFR § 60-1.12(a), 41 CFR § 60-20.3(b)(c) and 41 CFR § 60-3.4A. Such training
will also cover subjects of equal employment opportunity rights and responsibilities,
legal prohibitions against discrimination on the basis of sex, race, national origin, color,
religion, disability and veteran status, and Westat’s commitment to diversity and non-
discriminatory hiring.

6. VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
failed to preserve and maintain all personnel and employment records for a period of not less
than two years from the date of the creation of the record or the personnel action involved,
whichever occurs later, as required by 41 CFR § 60-1.12(a), 41 CFR § 60-1.12(c)(2) and 41
CFR § 60-1.12(d). Specifically, Westat failed to preserve copies of records pertaining to
applicant data management techniques, methods of searching for applicants in databases,
screening methods used by recruiters, interview notes and adverse impact evaluations, as
required. Furthermore, Westat failed to provide OFCCP with documents, as requested in the
December 23, 2009 scheduling letter, showing its total applicant pool.

REMEDY: Westat will ensure that its records are collected and maintained in accordance
with the requirements of 41 CFR §§ 60-1.12(a), 60-1.12(c)(2), and 60-1.12(d). Additionally,
Westat will develop and implement a system to preserve and maintain all personnel and
employment records for a period of not less than two years from the date of the creation of
the record or the personnel action involved, whichever occurs later. Specifically, Westat
must maintain copies of records pertaining to applicant data management techniques,
methods of searching for applicants in databases, screening methods used by recruiters,
interview notes and adverse impact evaluations.
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7. VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
failed to implement a system for tracking applicants, as defined in 41 CFR § 60-1.3
(“Internet Applicant”), as required by 41 CFR § 60-3.4A, 41 CFR § 60-3.4B and 41 CFR §
60-3.15(A)(2). Specifically, Westat failed to track all candidates (i) who expressed interest in
employment in a specific open position, (i) who were considered for an open position, (iii)
who possessed the basic qualifications for the position, and (iv) who did not remove
themselves from consideration at any point in the selection process.

REMEDY: Westat will develop and implement an applicant tracking system that will allow
it to analyze and track all candidates who express interest in employment in an open position,
are considered for an open position, who possess the basic qualifications for the position, and
who do not remove themselves from consideration at any point in the selection process, as
required by 41 CFR § 60-1.3, 41 CFR § 60-3.4(A)(B), and 41 CFR § 60-3.15A(2).

8. VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat failed
to appropriately develop a workforce analysis, as required by 41 CFR § 60-2.11(c).
Specifically, Westat failed to include all incumbents by both race and gender for all job titles
within its workforce.

REMEDY: Westat will develop and implement a workforce analysis listing each job title,
the total number of incumbents, the total number of male and female incumbents, and the
total number of male and female incumbents for each race/ethnicity category.

9. VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
failed to appropriately develop a job group analysis, as required by 41 CFR § 60-2.12.
Specifically, Westat failed to appropriately combine its job titles by similar content, wage
rates, and opportunities as well as annotate the actual location of the jobs that are performed
outside of the Rockville, MD establishment. In addition, Westat improperly placed the same
job title in multiple job groups throughout the AAP.

REMEDY: Westat will develop and implement a job group analysis including a list of
the job titles that comprise each job group based on similar content, wage rates, and
opportunities and annotate the actual location of those jobs performed outside or at
another location other than the establishment identified on the AAP.

10. VIOLATION: During the period of October 1, 2008 through September 30, 2009, Westat
failed to implement a sufficient internal auditing system that periodically measured the
effectiveness of its total affirmative action program as required by 41 CFR § 60-2.17(b)-(d).
Specifically, Westat failed to monitor records of its applicant to hire personnel activities,
perform in-depth analyses of its total employment process to determine whether and where
impediments to equal employment opportunity exist, and develop action-oriented programs
designed to correct any problem areas identified.

REMEDY: Westat will develop and implement an internal auditing and reporting system
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11.

12.

that ensures that all candidates are included in its applicant pool and that monitors the
impact of its selection decisions, including the impact of each step in its selection
processes by race, ethnicity, and gender. This system must include monitoring records of
all personnel activity as described in 41 CFR § 60-2.17 (b)~(d).

VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
failed to list all of its employment openings with the appropriate employment service
delivery system where the opening occurred, including the state workforce agency job bank
or local employment service delivery system, as required by 41 CFR § 60-300.5(a)2-6.

REMEDY: Westat shall list all employment openings, as they occur, with the appropriate
employment service delivery system where the openings occur; in a manner and format the
appropriate employment service delivery system permits that will allow it to provide priority
referrals of veterans protected by VEVRAA for that job vacancy to Westat including the state
workforce agency job bank or the local employment service delivery system, as required by
41 C.F.R. §60-300.5(a)2-6. Specifically, Westat must list all of its employment openings, as
that term is defined at 41 C.F.R. § 60-300.5(a)6, with at least the following employment
service offices, advise the employment service delivery system that it is a federal contractor
that desires priority referrals of veterans for job vacancies at all locations within the state, and
provide the employment service delivery system with the name and location of each hiring
location within the state and the contact information for the Westat contact responsible for
hiring at each location:

Montgomery Works! One-Stop Center
12900 Middlebrook Road
Germantown, MD 20874

(301) 929-6880

BusinessServices@montgomeryworks.com

VIOLATION: During the period October 1, 2008 through September 30, 2009, Westat
failed to undertake appropriate outreach and positive recruitment activities reasonably
designed to effectively recruit veterans protected by VEVRAA and qualified
individuals with disabilities, as required by 41 CFR § 60-300.44(f) and 41 CFR § 60-
741.44(%).

REMEDY': Westat shall undertake appropriate outreach and positive recruitment activities
such as those listed in 41 C.F.R. §60-300.44(f)(2) and 41 C.F.R. §60-741.44(f)(2), revised as
of March 24, 2014 (78 Fed. Reg. 58682) (Sep. 24, 2013, also online at http://www.ecfr.gov)
and 41 C.F.R. § 60-741.44(f)(2), revised as of March 24, 2014 (78 Fed. Reg. 58614) (Sep.
24, 2013, also online at http://www.ecfr.gov) that are reasonably designed to effectively
recruit veterans protected by VEVRAA and qualified individuals with disabilities. It is not
contemplated that Westat will necessarily undertake all the activities listed in paragraph (f)
(2) or that its activities will be limited to those listed. The scope of Westat’s efforts shall
depend upon all the circumstances, including Westat’s size and resources and the extent to
which existing employment practices are adequate. Westat must send written notification of
company policy related to its affirmative action efforts to all subcontractors, including
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subcontracting vendors and suppliers, requesting appropriate action on their part, as required
by 41 C.F.R. § 60-300.44(f)(1)(ii) and 41 C.F.R. § 60-741.44(f)(1)(ii). Westat shall, on an
annual basis, review the outreach and recruitment efforts it has taken over the previous
twelve months to evaluate their effectiveness in identifying and recruiting veterans protected
by VEVRAA and qualified individuals with disabilities. As part of its outreach and positive
recruitment activities, Westat shall solicit the assistance and support of at least the following
organizations by sending their job vacancy announcements to:

Department of Health and Human Services
Uma Ahluwalia, Director

401 Hungerford Drive

Rockville, MD 20850

(240) 777-1245

Council of State Administrators of Vocational Rehabilitation
1 Research Court

Suite 450

Rockville, MD 20850

Telephone: 301-519-8023

Veterans of America

John Rowan, CEP Coordinator
8719 Colesville Road

Suite 100

Silver Spring, MD

20910 (800) 273-8255

PART IV: REPORTING REQUIREMENTS

Westat agrees to furnish OFCCP with four (4) progress reports. Westat will send each report to
the following address:

U.S. Department of Labor

Office of Federal Contract Compliance Programs
Attention: Tom Wells, District Director

The Court House Plaza Il

2300 Clarendon Boulevard

Suite 1330

Arlington, VA 22201

The first report will be due April 15, 2015 and will cover transactions data for the period
September 1, 2014 through February 28, 2015. The first report will include:

1. Documentation of monetary relief provided to all Research Analyst, Programmer

Analyst, Telephone Data Collector, Field Op Staff , and Survey Process Staff Class
Members (collectively, “Class Members™) as specified in the Remedies to Violations 1
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through 5. The documentation shall include copies of all signed “Address and Social
Security Verification and Employment Interest Forms,” “Release of Claims Under
Executive Order 11246,” and canceled checks disbursed by Westat to Class Members, or
other equivalent documentation verifying that all eligible Class Members were paid;

. Documentation of all Class Members who were offered and/or hired into Research
Analyst, Programmer Analyst, Telephone Data Collector, Field Op Staff, and Survey
Process Staff positions. The documentation will include all written job offers extended to
Class Members; a list of the names of hired Class Members; a list of the names of Class
Members who were offered positions but declined the offer or did not appear for work in
accordance with the provisions of this Agreement; and for each Class Member offered a
position, the date of hire or decline of position, the rate of pay, date of termination, if any,
and reason;

. Documentation verifying that Westat provided training in equal employment opportunity
to its managers and supervisors who make selection decisions, as required by the Remedy
to Violations 1 through 5 of this Agreement. This documentation will include, but not be
limited to: copies of training agendas; materials used or distributed in the training;
documents reflecting the signatures, printed names and positions of those in attendance;
resumes or other written descriptions of the qualifications of the person(s) providing the
training; and documentation of date(s) and duration of the training session(s);

. A description of: (a) the ways Westat revised its selection process to fill Research
Analyst, Programmer Analyst, Telephone Data Collector — Home, Telephone Data
Collector — Call Center, Field Op Staff, and Survey Process Staff vacancies, including
any revision(s) to its recruitment process, its prescreening of job applications, and
interviewing and testing of applicants; (b) any revisions to Westat’s methods for tracking
such information, including by race, ethnicity and gender; and (c) the internal audit and
reporting systems put into place for monitoring Westat’s progress and program
effectiveness;

. Applicant flow log data for the following job groups during the reporting period specified
above, including name, date of application, race, ethnicity, gender, referral source, final
disposition, date of hire, and job title: Research Analyst, Programmer Analyst,
Telephone Data Collector— Home, Telephone Data Collector — Call Center, , Field Op
Staff, and Survey Process Staff. . For all applicants not selected, identify the reason for
non-selection; and

. Copies of the impact ratio analyses for the Research Analyst, Programmer Analyst,
Telephone Data Collector ~ Home, Telephone Data Collector — Call Center, Field Op
Staff, and Survey Process Staff job groups, conducted for the reporting period specified
above. For the Field Op Staff Westat may, at its option, also submit applicant flow
information and impact ratio analyses refined to reflect what Westat believes to be the
actual selection process used during the reporting period. Such refinements may include,
but are not limited to, those that reflect the particular project or projects for which
selections were made and the actual recruitment areas used in making the selections. If
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adverse impact exists as that term is defined and described in 41 CFR § 60-3.4D) in the
initial or refined submissions, Westat will provide the results of its review and/or
examination of each individual component in the selection process for the Research
Analyst, Program Analyst, Telephone Data Collector — Home, Telephone Data Collector
— Call Center, Field Op Staff, and Survey Process Staff positions. Documentation will
also include a detailed description of any actions taken by Westat to address the adverse
impact found in its review.

The second report will be due September 30, 2015 for the time period March 1, 2015 through
August 31, 2015 and will include:

1.

The documentation described above for Items 1 and 2 in the first progress report with
respect to any additional Class Members offered monetary relief or hired into a position
pursuant to this Agreement;

Applicant flow log identifying all applicants for the Research Analyst, Programmer
Analyst, Telephone Data Collector — Home, Telephone Data Collector — Call Center,
Field Op Staff, and Survey Process Staff job groups during the reporting period specified
above, including name, date of application, race, ethnicity, gender, referral source, final
disposition, date of hire, and job title. For all applicants not selected, identify the reason
for non-selection;

Copies of the impact ratio analyses for the Research Analyst, Programmer Analyst,
Telephone Data Collector — Home, Telephone Data Collector — Call Center, Field Op
Staff, and Survey Process Staff job groups conducted for the reporting period specified
above. For the Field Op Staff Westat may, at its option, also submit applicant flow
information and impact ratio analyses refined to reflect what Westat believes to be the
actual selection process used during the reporting period. Such refinements may include,
but are not limited to, those that reflect the particular project or projects for which
selections were made and the actual recruitment areas used in making the selections. If
adverse impact exists as that term is defined and described in 41 CFR § 60-3.4D in the
initial or refined submissions, Westat will provide the results of its review and/or
examination of each individual component in the selection process for Research Analyst,
Program Analyst, and Telephone Data Collector — Home, Telephone Data Collector —
Call Center,, Field Op Staff, and Survey Process Staff positions. Documentation will
also include a detailed description of any actions taken by Westat to address the adverse
impact found in its review;

Westat’s affirmative action program for protected veterans and qualified individuals with
disabilities. Specifically, documentation of invitations to self-identify, job vacancy
announcements to recruitment sources, and employment delivery services for protected
veterans and qualified individuals with disabilities; and

Westat will provide documentation on a developed and implemented job group analysis
including a list of the job titles that comprise each job group based on similar content,
wage rates, and opportunities and annotate the actual location of those jobs performed.
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The third report will be due March 31, 2016 for the period September 1, 2015 through February
29, 2016 and will include:

1.

Applicant flow log data identifying all applicants for the Research Analyst, Programmer
Analyst, Telephone Data Collector — Home, Telephone Data Collector — Call Center,
Field Op Staff, and Survey Process Staff job groups during the reporting period specified
above, including name, date of application, race, ethnicity, gender, referral source, final
disposition, date of hire, and job title. For all applicants not selected, identify the reason
for non-selection;

Copies of the impact ratio analyses for the Research Analyst, Programmer Analyst,
Telephone Data Collector — Home, Telephone Data Collector — Call Center, Field Op
Staff, and Survey Process Staff job groups conducted for the reporting period specified
above. For the Field Op Staff Westat may, at its option, also submit applicant flow
information and impact ratio analyses refined to reflect what Westat believes to be the
actual selection process used during the reporting period. Such refinements may include,
but are not limited to, those that reflect the particular project or projects for which
selections were made and the actual recruitment areas used in making the selections. If
adverse impact exists, as that term is defined and described in 41 CFR § 60-3.4D in the
initial or refined submissions, Westat will provide the results of its review and/or
examination of each individual component in the selection process for Research Analyst,
Programmer Analyst, and Telephone Data Collector — Home, Telephone Data Collector
— Call Center, Field Op Staff, and Survey Process Staff positions. Documentation will
also include a detailed description of any actions taken by Westat to address the adverse
impact found in its review; and

Westat’s affirmative action program for protected veterans and qualified individuals with
disabilities. Specifically, documentation of invitations to self-identify, job vacancy
announcements to recruitment sources, and employment delivery services for protected
veterans and qualified individuals with disabilities.

The fourth report will be due September 30, 2016 for the time period March 1, 2016 through
August 31, 2016 and will include:

1.

Applicant flow log data identifying all applicants for the Research Analyst, Program
Analyst, Telephone Data Collector — Home, Telephone Data Collector — Call Center,,,
Field Op Staff, and Survey Process Staff job groups during the reporting period specified
above, including name, date of application, race, ethnicity, gender, referral source, final
disposition, date of hire, and job title. For all applicants not selected, identify the reason
for non-selection;

Copies of the impact ratio analyses for the Research Analyst, Programmer Analyst,
Telephone Data Collector — Home, Telephone Data Collector — Call Center, Field Op
Staff, and Survey Process Staff job groups conducted for the reporting period specified
above. For the Field Op Staff Westat may, at its option, also submit applicant flow
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information and impact ratio analyses refined to reflect what Westat believes to be the
actual selection process used during the reporting period. Such refinements may include,
but are not limited to, those that reflect the particular project or projects for which
selections were made and the actual recruitment areas used in making the selections. If
adverse impact exists, as that term is defined and described in 41 CFR § 60-3.4D in the
initial or refined submissions, Westat will provide the results of its review and/or
examination of each individual component in the selection process for Research Analyst,
Programmer Analyst, and Telephone Data Collector — Home, Telephone Data Collector —
Call Center, Field Op Staff, and Survey Process Staff positions. Documentation will also
include a detailed description of any actions taken by Westat to address the adverse
impact found in its review;

3. Westat’s affirmative action program for protected veterans and qualified individuals with
disabilities. Specifically, documentation of invitations to self-identify, job vacancy
announcements to recruitment sources, and employment delivery services for protected
veterans and qualified individuals with disabilities; and

4. Westat will provide documentation on a developed and implemented job group analysis
including a list of the job titles that comprise each job group based on similar content,
wage rates, and opportunities and annotate the actual location of those jobs performed.

This Conciliation Agreement will remain in full force and effect until sixty (60) days following
Westat’s submission of the final report, or until such time as OFCCP has deemed that Westat has
met all conditions of this Agreement. The date of signature by the OFCCP Regional Director
will constitute the effective date of this Agreement.
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PART V: SIGNATURES

This Conciliation Agreement is hereby executed by and between the OFCCP a.nd Westat, Inc.
located at 1600 Research Blvd. Rockville, Maryland 20850.

— S E. SMITH MICHELE HODGE
President & CEO Regional Director ([ )
Westat, Inc. OFCCP =
Rockville, Maryland 20850 Mid-Atlantic Regional Office

DATE:__ & Augurt 20(H DATE Se'ﬂ\[cwvtu X(ﬁRON
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RESEARCH ANALYST

ATTACHMENT 1B

RESEARCH ANALYST
NOTICE TO CLASS MEMBERS

Westat, Inc. (hereinafter “Westat™) and the U.S. Department of Labor's Office of Federal Contract
Compliance Programs (OFCCP) have entered into a Conciliation Agreement (CA) to resolve
alleged statistical disparities in selecting applicants for Research Analyst positions during the
period of October 1, 2008 to September 30, 2009. You have been identified as an individual who
applied for a Research Analyst position during that time period, but were not hired.

As part of this CA, you are eligible to receive back pay, subject to lawful payroll deductions. In_

order to be eligible for this distribution, you must timely complete, sign, and return the
enclosed Address and Social Security Verification, as well as the Release of Claims. They_
must be postmarked no later than [insert date 40 days after Notice mailing]. You may use the
enclosed Postage Paid Return Envelope that will return the mail to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

You will receive an acknowledgement that your forms have been returned within 2 weeks of
mailing back to Westat. If you do not receive an acknowledgement at that time, please contact
Westat by certified mail within 3 weeks of mailing back to Westat.

By entering into this CA, Westat has not admitted, nor has there been any adjudicated finding, that
Westat violated any laws when it did not hire you for the position for which you applied. Westat
has entered into this CA for its convenience and to resolve the matter without further proceedings.

In addition to the monetary distribution, as part of the CA Westat may extend a job offer to you for
a current Research Analyst position for which you are qualified. If you are still interested in
employment with Westat, please indicate so on the enclosed Address and Social Security
Verification and Employment Interest Form.

If you have any questions, you may contact Tom Wells, OFCCP Baltimore District Director, at
410-962-6480. Your call will be returned as soon as possible.

Sincerely,

Randy Yu
Vice President of Human Resources
Westat
1600 Research Blvd.
Rockville, MD 20850-3129
Page 1 out of 1



RESEARCH ANALYST

ATTACHMENT 1C

RESEARCH ANALYST
ADDRESS AND SOCIAL SECURITY
VERIFICATIONAND EMPLOYMENT
INTEREST FORM

You will complete this form and the attached Form W-4 in order to be eligible for the monetary
settlement under the terms of the Conciliation Agreement (CA) between Westat, Inc. and the U. S.
Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) dated

Please print legibly, except for the signature.

Name:

() I confirm that the address on the cover letter is correct.

() The address on the cover letter is not correct. My correct address is:

Address:
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RESEARCH ANALYST

Notify Westat, Inc. at the address below if your address changes within the next twelve
months.

Your Social Security Number is required for tax purposes. Please list in the space below:

Please check whether you are currently interested in employment with Westat as a Research
Analyst, and if so for which type of position you believe you are qualified. Please note that Westat
does not offer relocation expenses or immigration sponsorship for these positions. If you complete
the Address and Social Security Verification, and sign the Release of Claims without modification,
you will receive the distribution whether or not you are interested in employment at this time.
Failure to respond in a timely manner will be deemed to indicate no interest in employment.

Yes, I am still interested in employment as a Research Analyst for: (check one)
_____Openings in Health Research

_____ Openings in Education Research

____ Openings in Clinical Research Data Management

Openings in Social Science Research and Analysis

No, I am not interested in employment with Westat.

You must return this form postmarked no later than [insert date 40 days after Notice
mailing]. You may use the enclosed Postage Paid Return Envelope that will return the mail

to:
EOIGC I
Sr. HR Generalist, SPHR
Westat
TA-1008
1600 Research Blvd.
Rockville, MD 20850-3129

"I certify the above as true and correct."

Signature Date
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RESEARCH ANALYST

ATTACHMENT 1D
RESEARCH ANALYST

RELEASE OF CLAIMS
UNDER EXECUTIVE ORDER 11246

This Release of Claims under Executive Order 11246 ("Release") is a legal document. This
document states that in return for Westat, Inc.’s ("Westat”) paying you money, you agree that you
will not file any lawsuit against Westat for allegedly violating Executive Order 11246 in
connection with its selection procedures for applicants for Research Analyst positions. It also says
that Westat does not admit it violated any laws. This Release says you had sufficient time to look at
the document, to talk with others about the document, including an attorney if you choose, and that
no one pressured you into signing the document. Finally, it says that if you do not sign and return
the document by a certain date, you will not receive any money.

In consideration of the payment of at least $548.74 (less deductions required by law) by Westat to
me, which I agree is acceptable, I [print name] agree to the
following:

L

I hereby waive, release and forever discharge Westat, its predecessors, successors, related entities,
parents, subsidiaries, affiliates and organizations, and its and their shareholders, directors, officers,
employees, agents, successors, and assigns, of and from any and all actions, causes of action,
damages, liabilities, and claims arising out of or actionable under Executive Order 11246, as
amended, which I or my representatives (heirs, executors, administrators, or assigns) have or may
have which relate in any way to my non-selection for employment as a Research Analyst on the
basis of my race at any time through the effective date of this Release.

I

I understand that Westat denies that it treated me unlawfully or unfairly in any way and that Westat
entered into a Conciliation Agreement with the U.S. Department of Labor, Office of Federal
Contract Compliance Programs ("OFCCP") and agreed to make the payment described above to
resolve alleged disparities in hiring and to resolve the matter without further legal proceedings in
the compliance review initiated by OFCCP on December 23, 2009. I further agree that the
payment of the aforesaid sum by Westat to me is not to be construed as an admission of any
liability by Westat.

II1.
I declare that I have read this Release and that I have had a full opportunity to consider and
understand its terms and to consult with my advisors and seek legal advice. I further declare that I

have decided of my own free will to sign this Release.
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RESEARCH ANALYST

V.

I understand that if I do not sign this Release and return it to Westat by [insert date 40 days after
Notice mailing] I will not be entitled to receive any payment (less deductions required by law)
from Westat.

IN WITNESS WHEREOQOF, I have signed this document on this day of
,20 .

Signature

Page 2 out of 2



PROGRAMMER ANALYST

ATTACHMENT 1D

PROGRAMMER ANALYST

RELEASE OF CLAIMS
UNDER EXECUTIVE ORDER 11246

This Release of Claims under Executive Order 11246 ("Release") is a legal document. This
document states that in return for Westat, Inc.’s ("Westat™) paying you money, you agree that you
will not file any lawsuit against Westat for allegedly violating Executive Order 11246 in
connection with its selection procedures for applicants for Programmer Analyst positions. It also
says that Westat does not admit it violated any laws. This Release says you had sufficient time to
look at the document, to talk with others about the document, including an attorney if you choose,
and that no one pressured you into signing the document. Finally, it says that if you do not sign and
return the document by a certain date, you will not receive any money.

In consideration of the payment of at least $2,040.80 (less deductions required by law) by Westat
to me, which I agree is acceptable, I [print name) agree to
the following:

L

I hereby waive, release and forever discharge Westat, its predecessors, successors, related entities,
parents, subsidiaries, affiliates and organizations, and its and their shareholders, directors, officers,
employees, agents, successors, and assigns, of and from any and all actions, causes of action,
damages, liabilities, and claims arising out of or actionable under Executive Order 11246, as
amended, which I or my representatives (heirs, executors, administrators, or assigns) have or may
have which relate in any way to my non-selection for employment as a Programmer Analyst on
the basis of my race at any time through the effective date of this Release.

II.

I understand that Westat denies that it treated me unlawfully or unfairly in any way and that Westat
entered into a Conciliation Agreement with the U.S. Department of Labor, Office of Federal
Contract Compliance Programs ("OFCCP") and agreed to make the payment described above to
resolve alleged disparities in hiring and to resolve the matter without further legal proceedings in
the compliance review initiated by OFCCP on December 23, 2009. I further agree that the payment
of the aforesaid sum by Westat to me is not to be construed as an admission of any liability by
Westat.

II.
I declare that I have read this Release and that I have had a full opportunity to consider and

understand its terms and to consult with my advisors and seek legal advice. I further declare that I
have decided of my own free will to sign this Release.
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PROGRAMMER ANALYST

IV.

I understand that if I do not sign this Release and return it to Westat on or before [insert date 40
days after Notice mailing] I will not be entitled to receive any payment (less deductions required by
law) from Westat.

IN WITNESS WHEREOF, I have signed this document on this day of
,20 .

Signature
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PROGRAMMER ANALYST

ATTACHMENT 2B
PROGRAMMER ANALYST
NOTICE TO CLASS MEMBERS

Westat, Inc. (hereinafter “Westat™) and the U.S. Department of Labor's Office of Federal Contract
Compliance Programs (OFCCP) have entered into a Conciliation Agreement (CA) to resolve
alleged statistical disparities in selecting applicants for Entry Web Developer, Web Developer and
Entry Application Developer positions during the period of October 1, 2008 to September 30,
2009. You have been identified as an individual who applied for one of these three positions
during that time period, but were not hired.

As part of this CA, you are eligible to receive back pay, subject to lawful payroll deductions. In_

order to be eligible for this distribution, you must timely complete, sign, and return the
enclosed Address and Social Security Verification, as well as the Release of Claims. They
must be postmarked no later than [insert date 40 days after Notice mailing]. You may use

the enclosed Postage Paid Return Envelope that will return the mail to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

You will receive an acknowledgement that your forms have been returned within 2 weeks of
mailing back to Westat. If you do not receive an acknowledgement at that time, please contact
Westat by certified mail within 3 weeks of mailing back to Westat.

By entering into this CA, Westat has not admitted, nor has there been any adjudicated finding, that
Westat violated any laws when it did not hire you for the position for which you applied. Westat
has entered into this CA for its convenience and to resolve the matter without further proceedings.

In addition to the monetary distribution, as part of the CA Westat may extend a job offer to you for
a current Entry Web Developer, Web Developer, or Entry Application Developer opening for
which you are qualified. If you are still interested in employment with Westat, please indicate so
on the enclosed Address and Social Security Verification and Employment Interest Form.

If you have any questions, you may contact Tom Wells, OFCCP Baltimore District Director, at
410-962-6480. Your call will be returned as soon as possible.

Sincerely,

Randy Yu
Vice President of Human Resources
Westat
1600 Research Blvd.
Rockville, MD 20850-3129
Page 1 out of 1



PROGRAMMER ANALYST

ATTACHMENT 2C

PROGRAMMER ANALYST
ADDRESS AND SOCIAL SECURITY
VERIFICATIONAND EMPLOYMENT
INTEREST FORM

You will complete this form and the attached Form W-4 in order to be eligible for the monetary
settlement under the terms of the Conciliation Agreement (CA) between Westat, Inc. and the U. S.
Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) dated

Please print legibly, except for the signature.

Name:

()  Iconfirm that the address on the cover letter is correct.

()  The address on the cover letter is not correct. My correct address is:

Address:
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PROGRAMMER ANALYST

Notify Westat, Inc. at the address below if your address changes within the next twelve
months.

Your Social Security Number is required for tax purposes. Please list in the space below:

Please check whether you are currently interested in employment with Westat as an Entry Web
Developer, Web Developer or Entry Application Developer, and if so for which type of position
you believe you are qualified. Please note that Westat does not offer relocation expenses or
immigration sponsorship for these positions. If you complete the Address and Social Security
Verification, and sign the Release of Claims without modification, you will receive the distribution
whether or not you are interested in employment at this time. Failure to respond in a timely
manner will be deemed to indicate no interest in employment.

Yes, I am still interested in employment with Westat as: (check one)
Entry Web Developer
Web Developer

Entry Application Developer

No, I am not interested in employment with Westat.

You must return this form postmarked no later than [insert date 40 days after Notice
mailing]. You may use the enclosed Postage Paid Return Envelope that will return the mail

to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

"T certify the above as true and correct."

Signature Date
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TELEPHONE DATA COLLECTOR

ATTACHMENT 3B
TELEPHONE DATA COLLECTOR (MDC)
NOTICE TO CLASS MEMBERS

Westat, Inc. (hereinafter “Westat”) and the U.S. Department of Labor's Office of Federal Contract
Compliance Programs (OFCCP) have entered into a Conciliation Agreement (CA) to resolve
alleged statistical disparities in selecting applicants for certain Telephone Data Collector positions
at the Company’s Maryland Call Center during the period of October 1, 2008 to September 30,
2009. You have been identified as an individual who applied for such a Telephone Data Collector
position during that time period, but were not hired.

As part of this CA, you are eligible to receive back pay, subject to lawful payroll deductions. In_

order to be eligible for this distribution, you must timely complete, sign, and return the

enclosed Address and Social Security Verification, as well as the Release of Claims. They_

must be postmarked no later than [insert date 40 days after Notice mailing]. You may use the

enclosed Postage Paid Return Envelope that will return the mail to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

You will receive an acknowledgement that your forms have been returned within 2 weeks of
mailing back to Westat. If you do not receive an acknowledgement at that time, please contact
Westat by certified mail within 3 weeks of mailing back to Westat.

By entering into this CA, Westat has not admitted, nor has there been any adjudicated finding, that
Westat violated any laws when it did not hire you for the position for which you applied. Westat
has entered into this CA for its convenience and to resolve the matter without further proceedings.

In addition to the monetary distribution, as part of the CA Westat may extend a job offer to you for
a current Telephone Data Collector position for which you are qualified. If you are still interested
in employment with Westat, please indicate so on the enclosed Address and Social Security
Verification and Employment Interest Form.

If you have any questions, you may contact Tom Wells, OFCCP Baltimore District Director, at
410-962-6480. Your call will be returned as soon as possible.

Sincerely,

Randy Yu
Vice President of Human Resources
Westat
1600 Research Blvd.
Rockville, MD 20850-3129
Page 1 out of 1



TELEPHONE DATA COLLECTOR

ATTACHMENT 3B
TELEPHONE DATA COLLECTOR (TRC HOME)
NOTICE TO CLASS MEMBERS

Westat, Inc. (hereinafter “Westat™) and the U.S. Department of Labor's Office of Federal Contract
Compliance Programs (OFCCP) have entered into a Conciliation Agreement (CA) to resolve
alleged statistical disparities in selecting applicants for certain Telephone Data Collector In-Home
positions during the period of October 1, 2008 to September 30, 2009. You have been identified as
an individual who applied for such a Telephone Data Collector position during that time period, but
were not hired.

As part of this CA, you are eligible to receive back pay, subject to lawful payroll deductions. In_
order to be eligible for this distribution, you must timely complete, sign, and return the

enclosed Address and Social Security Verification, as well as the Release of Claims. They

must be postmarked no later than [insert date 40 days after Notice mailing]. You may use
the enclosed Postage Paid Return Envelope that will return the mail to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

You will receive an acknowledgement that your forms have been returned within 2 weeks of
mailing back to Westat. If you do not receive an acknowledgement at that time, please contact
Westat by certified mail within 3 weeks of mailing back to Westat.

By entering into this CA, Westat has not admitted, nor has there been any adjudicated finding, that
Westat violated any laws when it did not hire you for the position for which you applied. Westat
has entered into this CA for its convenience and to resolve the matter without further proceedings.

In addition to the monetary distribution, as part of the CA Westat may extend a job offer to you for
a current Telephone Data Collector position for which you are qualified. If you are still interested
in employment with Westat, please indicate so on the enclosed Address and Social Security
Verification and Employment Interest Form.

If you have any questions, you may contact Tom Wells, OFCCP Baltimore District Director, at
410-962-6480. Your call will be returned as soon as possible.

Sincerely,

Randy Yu
Vice President of Human Resources
Westat
1600 Research Blvd.
Rockville, MD 20850-3129
Page 1 out of 1



TELPHONE DATA COLLECTOR

ATTACHMENT 3C

TELEPHONE DATA COLLECTOR (TRC HOME)
ADDRESS AND SOCIAL SECURITY
VERIFICATIONAND EMPLOYMENT
INTEREST FORM

You will complete this form and the attached Form W-4 in order to be eligible for the monetary
settlement under the terms of the Conciliation Agreement (CA) between Westat, Inc. and the U. S.
Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) dated

Please print legibly, except for the signature.

Name:

()  Iconfirm that the address on the cover letter is correct.

() The address on the cover letter is not correct. My correct address is:

Address:

Notify Westat, Inc. at the address below if your address changes within the next twelve
months.

Your Social Security Number is required for tax purposes. Please list in the space below:
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TELEPHONE DATA COLLECTOR

Check whether you are currently interested in employment with Westat as an In-Home Telephone
Data Collector. Please understand that In-Home Telephone Data Collector assignments require
that you have certain equipment and working space as described below. In addition, assignments
vary widely in duration and typically range from 2 weeks to 2 months in length. Please also
understand that Westat does not offer immigration sponsorship for these positions. If you complete
the Address and Social Security Verification, and sign the Release of Claims without modification,
you will receive the distribution whether or not you are interested in employment at this time.
Failure to respond in a timely fashion will be deemed to indicate no interest in employment.

Yes, I am still interested in employment as an In-Home Telephone Data Collector. I

understand that the following equipment and workspace are currently required for this position:

Reliable Windows-based (XP, 2000, Vista, or Windows 7 or later ) PC computer (XP, 2000, and
Vista not acceptable after January 1, 2015), and ability to upgrade as security and operational
requirements change.

o 600 MB Free Hard Drive Space (required by January 1, 2015)

Regular in-home access to a printer

A wired internet connection (cable, DSL or fiber optic only) (with high speed broadband internet
with a minimum of 5 mbps download speed required by January 1, 2015)

o Must be wired to internet connection (usually with Ethernet cable) during working hours.
Use of wireless routers, WIFI, not permitted

o Anti-virus and anti spy-ware software with current and updated virus definitions.
o Internet Explorer — the most current non-beta version.
o Up to date Shockwave and Acrobat Reader software. (Can be downloaded for free)
Analog land line phone service
o Not Permitted:
= VoIP - such as Magic Jack, Skype or Vonage,

* Digital voice — such as bundled cable packages, or Verizon FiOS, Comcast
Xfinity,

»  Cell phones
» Satellite internet service — e.g. Dish Network

o Features (such as call waiting, voicemail, call-forwarding, etc.) must be disabled during
working hours

o Long distance service is NOT required

A corded telephone and a hands-free, corded headset. (Cordless phones and Bluetooth headsets are
not permitted).

A web cam with video and audio functionality that can be connected to your work computer (ability
to set up a Skype account and install appropriate software for home work environment verifications)

A quiet, private and secure work space to conduct the interviews (does not have to be a dedicated
office, but work environment must be quiet and secure during work hours, including training)
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TELPHONE DATA COLLECTOR

No, I am not interested in employment with Westat

You must return this form postmarked no later than [insert date 40 days after Notice
mailing]. You may use the enclosed Postage Paid Return Envelope that will return the mail

to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

" certify the above as true and correct."

Signature Date
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TELPHONE DATA COLLECTOR

ATTACHMENT 3C
TELEPHONE DATA COLLECTOR (MDC)

ADDRESS AND SOCIAL SECURITY
VERIFICATIONAND EMPLOYMENT
INTEREST FORM

You will complete this form and the attached Form W-4 in order to be eligible for the monetary
settlement under the terms of the Conciliation Agreement (CA) between Westat, Inc. and the U. S.
Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) dated

Please print legibly, except for the signature.

Name:

()  Iconfirm that the address on the cover letter is correct.

() The address on the cover letter is not correct. My correct address is:

Address:
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TELEPHONE DATA COLLECTOR

Notify Westat, Inc. at the address below if your address changes within the next twelve
months.

Your Social Security Number is required for tax purposes. Please list in the space below:

Check whether you are currently interested in employment with Westat as a Telephone Data
Collector at the Company’s Maryland Call Center. Please understand that Telephone Data
Collector assignments vary widely in duration and typically range from 2 weeks to 2 months in
length. Please also understand that Westat does not offer relocation expenses or immigration
sponsorship for these positions. If you complete the Address and Social Security Verification, and
sign the Release of Claims without modification, you will receive the distribution whether or not
you are interested in employment at this time. Failure to respond in a timely manner will be
deemed to indicate no interest in employment.

Yes, I am still interested in employment as a Telephone Data Collector at the
Maryland Call Center.

No, I am not interested in employment with Westat

You must return this form postmarked no later than [insert date 40 days after Notice

mailing]. You may use the enclosed Postage Paid Return Envelope that will return the mail

to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

"I certify the above as true and correct."

Signature Date
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TELPHONE DATA COLLECTOR

ATTACHMENT 3D
TELEPHONE DATA COLLECTOR

RELEASE OF CLAIMS
UNDER EXECUTIVE ORDER 11246

This Release of Claims under Executive Order 11246 ("Release") is a legal document. This
document states that in return for Westat, Inc.’s ("Westat”) paying you money, you agree that you
will not file any lawsuit against Westat for allegedly violating Executive Order 11246 in
connection with its selection procedures for applicants for Telephone Data Collector positions. It
also says that Westat does not admit it violated any laws. This Release says you had sufficient time
to look at the document, to talk with others about the document, including an attorney if you
choose, and that no one pressured you into signing the document. Finally, it says that if you do not
sign and return the document by a certain date, you will not receive any money.

In consideration of the payment of at least $11.51 (less deductions required by law) by Westat to
me, which I agree is acceptable, I [print name] agree to the
following:

L

I hereby waive, release and forever discharge Westat, its predecessors, successors, related entities,
parents, subsidiaries, affiliates and organizations, and its and their shareholders, directors, officers,
employees, agents, successors, and assigns, of and from any and all actions, causes of action,
damages, liabilities, and claims arising out of or actionable under Executive Order 11246, as
amended, which I or my representatives (heirs, executors, administrators, or assigns) have or may
have which relate in any way to my non-selection for employment as a Telephone Data Collector
on the basis of my race at any time through the effective date of this Release.

II.

I understand that Westat denies that it treated me unlawfully or unfairly in any way and that Westat
entered into a Conciliation Agreement with the U.S. Department of Labor, Office of Federal
Contract Compliance Programs ("OFCCP") and agreed to make the payment described above to
resolve alleged disparities in hiring and to resolve the matter without further legal proceedings in
the compliance review initiated by OFCCP on December 23, 2009. I further agree that the
payment of the aforesaid sum by Westat to me is not to be construed as an admission of any
liability by Westat.

I11.
I declare that I have read this Release and that I have had a full opportunity to consider and
understand its terms and to consult with my advisors and seek legal advice. I further declare that I
have decided of my own free will to sign this Release.
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TELEPHONE DATA COLLECTOR

IV.

I understand that if I do not sign this Release and return it to Westat by [insert date 40 days after
Notice mailing] I will not be entitled to receive any payment (less deductions required by law)
from Westat.

IN WITNESS WHEREOF, I have signed this document on this day of
,20_ .

Signature
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FIELD OP STAFF
ATTACHMENT 4A
CALIFORNIA (CA) CLASS MEMBERS

Last Name First Name Last Name First Name

Page 1

! Beginning of Asian Class Members
? Beginning of Black Class Members
3 Beginning of Hispanic Class Members



FIELD OP STAFF

ATTACHMENT 4A
CONNECTICUT (CT) CLASS MEMBERS

Last Name First Name

Page 2

“ Black Class Members



FIELD OP STAFF

ATTACHMENT 4A

MICHIGAN (MI) CLASS MEMBERS

€ Last Name

® Black Class Members



FIELD OP STAFF
Page 3

ATTACHMENT 4A
MISSISSIPPI (MS) CLASS MEMBERS

Last Name First Name

Page 4

® Black Class Members



FIELD OP STAFF

ATTACHMENT 4A
NEW YORK (NY) CLASS MEMBERS

Last Name First Name

’ Beginning of Black Class Members
¥ Beginning of Hispanic Class Members



FIELD OP STAFF

Page S

ATTACHMENT 4A
NORTH CAROLINA (NC) CLASS MEMBERS

Last Name First Name

? Black Class Members



FIELD OP STAFF
Page 6

ATTACHMENT 4A
TENNESSEE (TN) CLASS MEMBERS

Last Name Fi
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1° Black Class Members



FIELD OP STAFF
ATTACHMENT 4B

FIELD OP STAFF
NOTICE TO CLASS MEMBERS

Compliance Programs (OFCCP) have entered into a Conciliation Agreement (CA) to resolve
alleged statistical disparities in selecting applicants in some states for Field Data Collector
positions during the period of October 1, 2008 to September 30, 2009. You have been identified as
an individual who applied for such a Field Data Collector position during that time period, but
were not hired.

As part of this CA, you are eligible to receive back pay, subject to lawful payroll deductions. In_

order to be eligible for this distribution, vou must timely complete, sign, and return the
enclosed Address and Social Security Verification, as well as the Release of Claims. They

must be postmarked no later than [insert date 40 days after Notice mailing]. You may use
the enclosed Postage Paid Return Envelope that will return the mail to:

OGN
Sr. HR Generalist, SPHR
Westat
TA-1008
1600 Research Blvd.
Rockville, MD 20850-3129

You will receive an acknowledgement that your forms have been returned within 2 weeks of
mailing back to Westat. If you do not receive an acknowledgement at that time, please contact
Westat by certified mail within 3 weeks of mailing back to Westat.

By entering into this CA, Westat has not admitted, nor has there been any adjudicated finding, that
Westat violated any laws when it did not hire you for the position for which you applied. Westat
has entered into this CA for its convenience and to resolve the matter without further proceedings.

In addition to the monetary distribution, as part of the CA Westat may extend a job offer to you for
a current Field Data Collector position for which you are qualified. If you are still interested in
employment with Westat, please indicate so on the enclosed Address and Social Security
Verification and Employment Interest Form.

If you have any questions, you may contact Tom Wells, OFCCP Baltimore District Director, at
410-962-6480. Your call will be returned as soon as possible.

Sincerely,

Randy Yu

Vice President of Human Resources
Westat

1600 Research Blvd.

Rockville, MD 20850-3129
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FIELD OP STAFF

ATTACHMENT 4C

FIELD OP STAFF
ADDRESS AND SOCIAL SECURITY
VERIFICATIONAND EMPLOYMENT
INTEREST FORM

You will complete this form and the attached Form W-4 in order to be eligible for the monetary
settlement under the terms of the Conciliation Agreement (CA) between Westat, Inc. and the U. S.
Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) dated

Please print legibly, except for the signature.

Name:

() Iconfirm that the address on the cover letter is correct.

()  The address on the cover letter is not correct. My correct address is:

Address:

Page 1 out of 2



FIELD OP STAFF

Notify Westat, Inc. at the address below if your address changes within the next twelve
months.

Your Social Security Number is required for tax purposes. Please list in the space below:

Check whether you are currently interested in employment with Westat in a Field Data Collector
position located near your address noted above. Please understand that these assignments are
approximately 6 weeks in length and are part-time. Please also understand that Westat does not
offer relocation expenses or immigration sponsorship for these positions. If you complete the
Address and Social Security Verification, and sign the Release of Claims without modification,
you will receive the distribution whether or not you are interested in employment at this time.
Failure to respond in a timely manner will be deemed to indicate no interest in employment.

Yes, I am still interested in employment with Westat in a Field Data Collector position near
the address noted above

No, I am not interested in employment with Westat

You must return this form postmarked no later than [insert date 40 days after Notice
mailing]. You may use the enclosed Postage Paid Return Envelope that will return the mail

to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

"I certify the above as true and correct."

Signature Date
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FIELD OP STAFF

ATTACHMENT 4D

FIELD OP STAFF

RELEASE OF CLAIMS
UNDER EXECUTIVE ORDER 11246

This Release of Claims under Executive Order 11246 ("Release") is a legal document. This
document states that in return for Westat, Inc.’s ("Westat”) paying you money, you agree that you
will not file any lawsuit against Westat for allegedly violating Executive Order 11246 in
connection with its selection procedures for applicants for Field Op Staff positions. It also says
that Westat does not admit it violated any laws. This Release says you had sufficient time to look at
the document, to talk with others about the document, including an attorney if you choose, and that
no one pressured you into signing the document. Finally, it says that if you do not sign and return
the document by a certain date, you will not receive any money.

In consideration of the payment of at least $435.29 (less deductions required by law) by Westat to
me, which I agree is acceptable, I [print name] agree to the
following:

L

I hereby waive, release and forever discharge Westat, its predecessors, successors, related entities,
parents, subsidiaries, affiliates and organizations, and its and their shareholders, directors, officers,
employees, agents, successors, and assigns, of and from any and all actions, causes of action,
damages, liabilities, and claims arising out of or actionable under Executive Order 11246, as
amended, which I or my representatives (heirs, executors, administrators, or assigns) have or may
have which relate in any way to my non-selection for employment as a Field Op Staff on the basis
of my race at any time through the effective date of this Release.

II.

I understand that Westat denies that it treated me unlawfully or unfairly in any way and that Westat
entered into a Conciliation Agreement with the U.S. Department of Labor, Office of Federal
Contract Compliance Programs ("OFCCP") and agreed to make the payment described above to
resolve alleged disparities in hiring and to resolve the matter without further legal proceedings in
the compliance review initiated by OFCCP on December 23, 2009. I further agree that the payment
of the aforesaid sum by Westat to me is not to be construed as an admission of any liability by
Westat.

IIL
I declare that I have read this Release and that I have had a full opportunity to consider and
understand its terms and to consult with my advisors and seek legal advice. I further declare that I
have decided of my own free will to sign this Release.
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FIELD OP STAFF

Iv.

I understand that if I do not sign this Release and return it to Westat by [insert date 40 days after
Notice mailing] I will not be entitled to receive any payment (less deductions required by law)
from Westat.

IN WITNESS WHEREQF, I have signed this document on this day of
,20_ .

Signature
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SURVEY PROCESS STAFF

ATTACHMENT 5SA
FEMALE CLASS MEMBERS

First Name Last Name First Name
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Last Name First Name




SURVEY PROCESS STAFF

Last Name First Name ast Name First Name
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Last Name First Name ast Name First Name
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SURVEY PROCESS STAFF

First Name ast Name First Name




SURVEY PROCESS STAFF

Last Name First Name




SURVEY PROCESS STAFF

Last Name First Name [[Last Name First Name

age 8



SURVEY PROCESS STAFF

ATTACHMENT 5B

SURVEY PROCESS STAFF
NOTICE TO CLASS MEMBERS

Westat, Inc. (hereinafter “Westat”) and the U.S. Department of Labor's Office of Federal Contract
Compliance Programs (OFCCP) have entered into a Conciliation Agreement (CA) to resolve
alleged statistical disparities in selecting applicants for Survey Processing Staff positions during the
period of October 1, 2008 to September 30, 2009. You have been identified as an individual who
applied for such a Survey Processing Staff position during that time period, but were not hired.

As part of this CA, you are eligible to receive back pay, subject to lawful payroll deductions. In.

order to be eligible for this distribution, you must timely complete, sign, and return the
enclosed Address and Social Security Verification, as well as the Release of Claims. They
must be postmarked no later than [insert date 40 days after Notice mailing]. You may use

the enclosed Postage Paid Return Envelope that will return the mail to:

Sr. HR Gener!lst, SPHR

Westat

TA1008

1600 Research Blvd.
Rockville, MD 20850-3129

You will receive an acknowledgement that your forms have been returned within 2 weeks of
mailing back to Westat. If you do not receive an acknowledgement at that time, please contact
Westat by certified mail within 3 weeks of mailing back to Westat.

By entering into this CA, Westat has not admitted, nor has there been any adjudicated finding, that
Westat violated any laws when it did not hire you for the position for which you applied. Westat
has entered into this CA for its convenience and to resolve the matter without further proceedings.

In addition to the monetary distribution, as part of the CA Westat may extend a job offer to you for
a current Survey Processing Staff position for which you are qualified. If you are still interested in
employment with Westat, please indicate so on the enclosed Address and Social Security
Verification and Employment Interest Form.

If you have any questions, you may contact Tom Wells, OFCCP Baltimore District Director, at
410-962-6480. Your call will be returned as soon as possible.

Sincerely,

Randy Yu

Vice President of Human Resources

Westat

1600 Research Blvd. Rockville, MD 20850-3129
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SURVEY PROCESS STAFF

ATTACHMENT 5C

SURVEY PROCESS STAFF
ADDRESS AND SOCIAL SECURITY
VERIFICATIONAND EMPLOYMENT
INTEREST FORM

You will complete this form and the attached Form W-4 in order to be eligible for the monetary
settlement under the terms of the Conciliation Agreement (CA) between Westat, Inc. and the U. S.
Department of Labor's Office of Federal Contract Compliance Programs (OFCCP) dated _.

Please print legibly, except for the signature.

Name:

()  Iconfirm that the address on the cover letter is correct.

()  The address on the cover letter is not correct. My correct
address is:

Address:

Notify Westat, Inc. at the address below if your address changes within the next twelve
months.

Your Social Security Number is required for tax purposes. Please list in the space below:

Check whether you are currently interested in employment with Westat in a Survey Processing
Staff position. Please understand that Survey Processing Staff assignments vary widely in
duration and typically range from 2 weeks to 2 months in length. Please also note that Westat
does not offer relocation expenses or immigration sponsorship for these positions. If you
complete the Address and Social Security Verification, and sign the Release of Claims without
modification, you will receive the distribution whether or not you are interested in employment
at this time. Failure to respond in a timely manner will be deemed

to indicate no interest in employment.



SURVEY PROCESS STAFF

Yes, I am still interested in employment with Westat in a Survey Processing Staff
position for (check one):

Field Room or Warehouse — mail assembly, sorting, labeling, and moving and
packaging materials; must be able to stand for long periods

Field Room Clerical — general clerical duties which include reviewing data,
editing, entering data into a computer, typing, keyboarding alpha and numeric
data, and reading handwriting. Work is detail oriented and requires sitting for
long periods

No, I am not interested in employment with Westat

You must return this form postmarked no later than [insert date 40 days after Notice_
mailing]. You may use the enclosed Postage Paid Return Envelope that will return the mail

to:

Sr. HR Generalist, SPHR
Westat

TA-1008

1600 Research Blvd.
Rockville, MD 20850-3129

"I certify the above as true and correct."

Signature Date
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SURVEY PROCESS STAFF

ATTACHMENT 5D

SURVEY PROCESS STAFF

RELEASE OF CLAIMS
UNDER EXECUTIVE ORDER 11246

This Release of Claims under Executive Order 11246 ("Release") is a legal document. This
document states that in return for Westat, Inc.’s ("Westat™) paying you money, you agree that you
will not file any lawsuit against Westat for allegedly violating Executive Order 11246 in
connection with its selection procedures for applicants for Survey Process Staff positions. It also
says that Westat does not admit it violated any laws. This Release says you had sufficient time to
look at the document, to talk with others about the document, including an attorney if you choose,
and that no one pressured you into signing the document. Finally, it says that if you do not sign and
return the document by a certain date, you will not receive any money.

In consideration of the payment of at least $426.51 (less deductions required by law) by Westat to
me, which I agree is acceptable, I [print name] agree to the
following:

L

I hereby waive, release and forever discharge Westat, its predecessors, successors, related entities,
parents, subsidiaries, affiliates and organizations, and its and their shareholders, directors, officers,
employees, agents, successors, and assigns, of and from any and all actions, causes of action,
damages, liabilities, and claims arising out of or actionable under Executive Order 11246, as
amended, which I or my representatives (heirs, executors, administrators, or assigns) have or may
have which relate in any way to my non-selection for employment as a Survey Process Staff on
the basis of my gender at any time through the effective date of this Release.

IL.

I understand that Westat denies that it treated me unlawfully or unfairly in any way and that Westat
entered into a Conciliation Agreement with the U.S. Department of Labor, Office of Federal
Contract Compliance Programs ("OFCCP") and agreed to make the payment described above to
resolve alleged disparities in hiring and to resolve the matter without further legal proceedings in
the compliance review initiated by OFCCP on December 23, 2009. I further agree that the payment
of the aforesaid sum by Westat to me is not to be construed as an admission of any liability by
Westat.

III.
I declare that I have read this Release and that I have had a full opportunity to consider and

understand its terms and to consult with my advisors and seek legal advice. I further declare that I
have decided of my own free will to sign this Release.
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SURVEY PROCESS STAFF

IV.

I understand that if I do not sign this Release and return it to Westat by [insert date 40 days after
Notice mailing] I will not be entitled to receive any payment (less deductions required by law)
from Westat.

IN WITNESS WHEREOF, I have signed this document on this day of
,20 .

Signature
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