





Quest Diagnostics Inc., Teterboro, NJ
Conciliation Agreement
(R00179085) ;
immediately without issumg a show cause notice or proceeding through any
. other requirement.
4) OFCCP may seck enforcement of this Agreement itself and is not required to
2 _.present proof of any underlying violations'resolved by this Agrccment

B. Quest may. be subjact to the sanctions set forth in Sectlon 209 of the Executive Order
and/or other apptopriate relief for violation of this Agreement.

11. This Agrcement does not constitute an admission by Quest of any violatiou of E.O. 11246
Section 503, VEVRAA, or other laws, not has there been an adjudicafion finding that Quest
' violated any laws. Quest has denied any lability or wrongdoing thfoughout this audit and

- enters into this agreement solely to avoid the time and expense of enforcement. ‘

PART 1. SPECIFIC VIOLATIONS AND REMEDIES
1. COMPENSATION DISCRIMINATION

A. Itisthe OFCCP’s position that for periods of time since December 17, 2010, Quest has
discriminated in its compensation practices against Females who were employed as
Medical Technologist I by paying them less than similarly situated males, in violation
of 41 CFR 60-1.4(=)(1) and 41 CFR 60-20.5.

B REMEDY FOR AFFECTED CLASS.,

l) Np_ggt Wn:hm 30 calendar days of the Effecnve Date of this Agrcemcnt Qucst
must notify 122 current and former female Medical Technologists I listed in
Attachment A of the terms of this Agreement by mailing by certified mail and first
class mail to each individual in the affected class the: Notico to Affected Class
(Attachment B, “Notice”), Information Verification Form (Attachment C, -
“Information Form™), a Release of Claims under Executive Order 11246
(Attachment D, “Release”), a W-9 form, and a postage paid return envelope. Quest
will notify OFCCP of all letters retumed as undeliverable within one week of a
returned envelope, In addition, within 30 days after expiration ofthe response deadline
set out in the Information Form, Quest will provide OFCCP with a list of the
individuals in the affected class who have not yet responded to the Notice and/or
have not returned a signed Information Form., OFCCP will then actter'npt to obtain
arid provide updated addresses to Quest within thirty (30) days of receiving the list
from Quest. Quest agrees to mail. by certified mail and first class mail a second
Notice, Information Form, atid postage paid refurn envelope to all individuals for
whom updated addresses were obtained within hﬂeen (15) days of receiving the
updated addresses.

2) Bligibility, All members of the affected class listed on Attachment A who sign and
return the Information Form to Quest within thirty (30) days of the postmarked date
on the envelope containing the first or second Notice and Interest Form ("Eligible
Class Member Employees") will receive a pro-rata share of the monetary settlement
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under this Agreement, If an individual receives, but does not retum the Information -
Form to Quest within thirty (30) calendar days of the postmarked date on the
envelope contgining the first o second Notice and Information Form, he/she will
no longer be entitled to a payment under this Agreement. :

. Within fifteen (15) days after the response deadline set out in the Information Form,
Quest will provide OFCCP with a list of the Eligible Class Members (individuals
who returnied the Information Form by the deadlinc). Within ten (10) calendar days
after réceiving the list, OFCCP will approve the final list of Bligible Class Members
or digcuss with Quest any issues necessary to finalize the list, such as the mclusmn
ot exclusnon of certain mdmduals

OFCCP and Quest agree that thete shall be no further liability for back pay, interest,
or any other relief under this Agreement to any Class Member who cannot be
located within the timeframes enumcrated above or who does not submit a
completed Claim Form and executed reledse,

Monetary- Sett f ack pity). Tn settlement of all claims under laws enforced
by OFCCP, mcIudmg for back pay and interest, Quest agrees to pay the Eligible
Class Members the amount of $95,000. Quest agrees to distribute $95,000
($84,138.98 in back pay and $10,861.02 in interest) fo the 122 current and former
female Medical Technologist 1, less legal deductions required by law (such as
federal, state and/ or local taxes and the Eligible Class Member Employees’ share -
of FICA taxes), in pro-rata shates among all Eligible Class Member Employees on
the final approved list. Quest will pay any required employer contributions, such as
social security withholdings. Quest will mail each Eligible Class Member an IRS
W-2 Form reporting the portion of the payment representing back pay and an IRS -
Form 1099 for the portion of the payment representing intetest, These IRS forms -
will be mailed at the end of the year, Quest will disburse the monetary settlement
within 30 calendar days after OFCCP approves the ﬁn&l list of Eligible Class
Members

3)

Within ten (10) calendar days of Quest’s receipt of a check to an F.Ilglble Class

Memberc, Quest will notify OFCCP of this faet via e-mail
sent to Compliance Officer [NIHNIIINSIEIN

OFCCP will attempt to locate the Eligible Class Mémber and if OFCCP obtains an
alternate address, Quest will re-mail the check within 15 calendar days of recetving
an alternate or corrected address. Any check that remains uncashed 120 days after
the initial date the. check was mailed to the Eligible Class Member will be void.
With respect fo any uncashed funds, Quest will within ten (10) calendar days make
a second distribution, in equal amounts, to ail Eligible Class Member Employecs

who cashed thmr first check
4
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C. NON-MONETARY-REMEDIES,

i st Opportunitics; Quest will ensure that employees are
‘ afforded equﬂ employment opportumncs in compensation. Quest agrees to

confinue or to Imp]ement the corrective actions detailed below.

- 2) Evalua tton’ W]thm 60 days of thc Effective Date of this Agreement, Quest
will evaluate the Medical Technologist 1 posifion, for whether starting
salaries, salary increases, promotion decisions, performance evaluation
ratings, procedures for assigning work, the availability of training
opportunities, leave policies, steering applicants into low paying jobs, and/or
limiting the opportunity to transfer to beiter jobs have a disproportionately

. negative cﬂ‘ect on the compensation of females. If applicable, Quest will -
write or revise policies to eliminate all practices that had an adverse effect
on the compensation of females:

3) SelfMaenitorin ng/Auditing: For the reporting period specified in Part
IV(1)(A), Quest will monitor base salary as well as the administration of
non-base compensation for employees in the Medical Technologist 1
position for any indication of statistically significant disparities based on
gender and w.ill investigate and temedy any such inequity that may be
established. .

4) Improve I*ohc'es if Needed: Within 90 days of the Effective Date of this
Agreement, Quest will review its policies and, if any are found to have an
adverse effect on the compensahon of females, Quest will revisé¢ them as
necessary, Quest will review its guidelines for determining the 9tm'tmg
salaries to be assigned to newly hired employees and, if necessary, revise
them. Quest will also review its procedures and, as necessary, revise them to

-ensure compensation decisions are evaluated for compliance with all policies.
and documents are retained in accordance with 41 CE R, § 60-1.12(a) and
Part 60.3. .

5) Trainipg: Within 120 days of the Effective Date of this Agreement Quest.
will train all individuals involved in any way in detettnining compensation
for Medical Technologist 1 positions on any and all new and revised
policies, procedures, and programs developed under Parts 111.1.C.2 & 4 ot
this Agreement.

6) NoDisérimingtory Conijiet it Praotice; ThoughQuest denies thatlt
discriminates/ed against female Mcdlcal Technologist I employees in
compensation, as part of the Partics’ mutual setilement, Quest confirms that
it will have no compensation practices which result in non-neutral effects
on yeatly compensahon with respect to females in the Medical
Technologist I position.

q]? c)t I
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iii. The narrative portions of the current year AAP for EO 11246, including -
but not limited to a list of the Company’s AAP job groups. ;

2. Within the prcscnbed timeframes, Quest must submit all remaining documents and’
information roferenwd in PART IIL.B

a. Within 40 calendar days of the Effective Date of this Agreement, Quest will submit
documentation of the mailing of the Notice, Information Venﬁcatxon Form to class
menibers for whom OFCCP has Iocated updaicd addresses,

b. Within 150 calendar days from the Effective Date of this Agreement, Quest will
submit a final list of Eligible -Class Member Employees who shall be entitled to
monetary and other benefits pmvided for in this Agreement. -

c. Within 40 calendar days of OFCCP's approval of the figal list of Rligible Class
Member Employces, Quest will submit notificaion to OFCCP of
. undeliverable/returned checks to Qu‘eist_. : '

3, Within eighteen-months. after the Effcctive Date of this Agreement, Quest will submit
documentation of monetary payments to all ‘Eligible Class Members as specified in Part III,
The documentation must include the names of Eligible Class Members who were paid, and,
for egch Eligible Class Member, the number and the amount of the check and the date the
check cleared the bank. Quest must provide OFCCP with copies of all canceled checks upon
request,

4. Quest will refain all records and data pertinent to the violations resolved by this Agreement

and/ or used to prepare required reports until this Agreement expires or as long as required by
OFCCP’s regulations, whichever date occurs later (or “whichever time period is longer”).

| - - qi}yu}ta
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Part.V, SIGNATURES,

This Conciliation Agreement is hcmby executed by and bctween the OFCCP and Quest Diagnostics
. Inc, }

: Executwe Diré, ‘tc)r of Employee Relations

Compliance Officer
Quest Diagnostics Inc, _ New Jersey District Office
1 Malcom Ave, . " OFCCP — Northeast Region

Teterboro, NJ 07608

DATE, q/*RIL/I.L A | . DATE ﬁ-/ ?’//1,9’ :

VIN KOLLGAARI;

Assistant District Dircator |
New Jersey District Office: : : New Jersey District Office .
OFCCP — Northeast Region OFCCP — Northeast Region

DATE ?/75’/‘7 - - DATE ﬁ//%o/m

DIANA SEN
‘Regional Director
OFCCP — Northeast Region

DATE,__ 9/3’0//7
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ATTACHMENT A

LIST OF AFFECTED INDIVIDUALS

2012 Class MemBers by Employee ID o










' ATTACOMENT B

- NOTICE TO AFFECTED INDIVIDUALS
Dear [NAME]: '

- Quest Diagnostics Incorporated (“Quest”) and the Department of Labor's Office of Federal Contract
Compliance Programs (“OFCCP”) heve entered into a Conciliation Agreement (“Agreement”) to remedy
the zlleged violations of EXECUTIVE ORDER, 11246 (“E.O. 11246”) that OFCCP cited during a
compliance review. of Quest’s Teterboro facility, OFCCP performed an analysis, and it believes that for
periods of time between December 17, 2010 to September 30, 2012 Quut has’ paid female \/Iodxcal
Technologist I’s less per year than similarly situated males,

Quest has not admifted to any violation of E.O, 11246, SECTION 503, and/or VEVRAA and thete has not
been any adjudicated finding that Quest violated any laws. OFCCP and Quest entered into the Agreement
to resolve the matter wfdmut resorting to further legal proceedings.

You haVe been identified as one of the individuals who worked as a Medical Technologist I during the
relevant time. Under the Agreement, you may be eligible to receive a payment tepresenting & pro rata
share of back pay and interest (less deductions required by law). Under the torms of the Agreement, it
may take up to three (3) months from the date of this letter before you receive your payment, Iin order to be
eligible for a payment, you must complete, sign, and return enclosed Information Verification Forwn. This -
form should be mailed as soon as possible; it must be postmarked to the address below no later than 30 days
after the date this Notice was mailed out (postmarked) for you to be entitled to partxmpate in this ':etﬂemcnt

(NAVES {WDICAL TECHNOLOGIST Ij{

You may use the enclosed postage-paid return envelope to return the completed and s:gned Information
Verifi catxon Form and Release of Claims undet BExecutive Order 11246.

If you have any questio 7 call [
Compliance OfﬁcerM

¥ votr FAIL TO COMPLETE AND izETURN THE ENCLOSED DOCUMENT(S) TO QUEST
WITHIN 90 DAYS OF THE DATE THE ENVELOPE CONTAINING THIS NOTICE WAS
POSTMARKED, YOU WILL NOT BE ELIGIBLE TO RECEIVE A PAYMENT.

our call wil be retmned as éobn as possxblc

Sincerely,

Enclosures: Informafion Verifieation Form . .
Release of Claims under Executive Order 11246 .














