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1. Cooperation between the Workforce System and Education System is vital; Memorandums of Understanding (MOUs) between these two agencies can formally solidify the relationship and define roles and goals.

2. Through technical assistance from EFSLMP, states have developed effective multiagency MOUs that leverage services, funding and resources across systems, creating linkages between vocational rehabilitation, education, mental health, and workforce agencies, including initiatives to promote work-based learning and data collection.

3. Customized Employment, a win-win situation in which the skills, interests, and talents of individuals with disabilities are matched with a business’s needs, is a viable strategy for increasing competitive integrated employment for all individuals with any type disability (including youth with disabilities).

4. Local areas can use Workforce Innovation and Opportunity Act (WIOA) funds for demonstrated effective strategies that meet employers' workforce needs, including customized training, and employers are incentivized to meet their workforce needs and offer opportunities for workers to learn with reimbursement for on-the-job and customized training.

5. The Essential Elements of Customized Employment for Universal Application, by the Department of Education Rehabilitation Services Administration technical assistance centers Workforce Innovation Technical Assistance Center and the Youth Technical Assistance Center, is a useful introduction to customized employment

6. WIOA increases access for youth with disabilities to high quality workforce services and prepares them for competitive integrated employment. They will receive extensive pre-employment transition services (Pre-ETS) so they can successfully obtain competitive integrated employment, and state vocational rehabilitation agencies will set aside at least 15 percent of their funding to provide Pre-ETS to youth with disabilities.

7. Guided Group Discovery is an affordable way to facilitate discovery, which is a process of determining an individual’s skills, talents, interests, and conditions of employment in a small group setting. Discovery is  fundable by Pre-ETS and braided funding across multiple systems

8. [bookmark: _GoBack]The Guided Group Discovery Facilitator’s Guide and the Guided Group Discovery Participant Workbook, produced by the LEAD Center, are engaging introductions to Guided Group Discovery.

9. State Vocational Rehabilitation agencies should consider providing training to vocational rehabilitation counselors about how to best engage with employers and how to utilize customized employment effectively. This worked very well in Iowa, increasing their successful case closure rate.

10. The DRIVE Website, http://drivedisabilityemployment.org, can be utilized to look up Education and Vocational Rehabilitation (VR) data (both at the national and state level). DRIVE allows states’ statistics and policies to be compared side-by-side and is a resource to access each state’s VR services and rates.
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