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What is this webinar about? 

• Introduction to the PAID 
self-audit program 

• Benefits of participation 

• How the program works 



What is PAID? 

PAID is a self-audit program that enables 
employers to resolve minimum wage and 
overtime violations without litigation. 



PAID benefits all parties 

• PAID is a win for employees 

• PAID is a win for employers 

• PAID is a win for taxpayers 



FOR EMPLOYEES 
• Receive back wages owed—faster 

 
• No litigation expense or delay 

 
• No attorneys’ fees 

 
• Employers correct practices going 

forward to further protect employees 
 

• Free to decide whether to accept 
settlement or not 
 

Benefits of participation 



Benefits of participation 

FOR EMPLOYERS  
• Resolution outside of litigation 

• More streamlined than a full investigation 

• No liquidated damages 

• No civil money penalties 
 



What is the purpose of PAID? 

• Get more back wages to employees—
faster 
 

• Make it easier to resolve inadvertent  
violations of the law 

• Improve compliance 



Who can participate in PAID? 

Employers who are: 
• Covered by the FLSA 

 
• Seeking to resolve inadvertent FLSA minimum 

wage and overtime violations 
 

• Willing to meet program requirements 
 

• Acting in good faith 
 
• Willing to commit to future compliance under 

the FLSA 



Who cannot participate in PAID? 

• Currently under investigation for the same 
issues 
 

• Currently in litigation for the same issues 
 

• Acting in “bad faith” 
 



• FLSA only 

• Minimum Wage 

• Overtime 

What types of violations 
does this program address? 



How does the program work? 

• What must an employer do to 
participate? 
 

• What is the process? 



THE PROCESS 
 
1. Learn about PAID 
 
2. Determine eligibility 
 
3. Review FLSA compliance materials 
 
4. Review compensation practices for 
 potential violations 

What must an employer do to 
participate? 



The process, continued … 

 
5. Specifically identify any violations 
 found 
 
6. Identify affected employees 
 
7. Identify timeframes 
 
8. Calculate back wages 



 
9. Contact WHD 
 
10.Submit: 

• The names, addresses, and phone numbers of all 
affected employees; 

• Back wage calculations along with supporting 
evidence and methodology used to make those 
calculations; 

• Payroll records and any other relevant evidence; 
• Records demonstrating hours of work of each affected 

employee during the time frame at issue; 
 

The process, continued … 



 

• Records to show that you have corrected the 
compensation practices to comply with the FLSA; 
 

• A concise explanation of the scope of the potential 
violations for possible inclusion in a release of liability; 

 
• A certification that the employer reviewed all of the 

PAID program’s information, terms, and compliance 
assistance materials; and 

 
• A certification that the employer meets all eligibility 

criteria of the PAID program. 
  

 

The process, continued … 



 
11. WHD reviews back wage computations 
 
12. WHD issues summary of unpaid wages 
 
13. WHD issues claims forms describing 
 settlement for each employee 
 
14.Employer pays all back wages by the end 

of the next full pay period 
 

15.Employer provides proof of payment 

The process, continued … 



PAID Website 



PAID Website 
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PAID Website 



Testimonials 

But don’t take our word for it… 
 
Here’s what employers and employees 
who have been through the program 
have to say: 



Testimonials 

I would say that my experience with the Department of Labor’s PAID 
program was an awesome experience because not only was I able to 
make the corrections I needed to make, I also learned a lot and was also 
able to pass along what I learned to others.  
Ms. Alonso, Employer, Local Government 
 

Before this self-audit, I was always doing paperwork on my own time 
and doing extra travel on my own dime. Now my employer has 
corrected that and I am being paid for all of it. The back wage check 
came at very crucial time for me. 
Ms. Hamel, Employee, Non-Profit 
 



How will I learn more about PAID? 

• www.dol.gov/whd/paid 
 

• Subscribe to WHD Key News 
Alerts online 

 
• 866-4US-WAGE 

 

https://www.dol.gov/whd/PAID/
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