


What is today about?

Introduction to the PAID self-audit program

Changes in PAID

Benefits of participation

How the program works



Resources & Assistance

CORPS

DOL.GOV/WHD

866-4-US WAGE

Compliance Assistance Toolkits 

Opinion Letters

Compliance



What is PAID?

The Payroll Audit Independent Determination 
(PAID) is a self-audit program that enables 
employers to resolve FLSA wage violations and 
certain FMLA leave violations without litigation.



Benefits of Participation

• Resolution outside of 
litigation

• More streamlined than 
a full investigation

• No civil money 
penalties

• Two-year period

FOR 
EMPLOYERS



A Unique Opportunity

FLSA is a unique law

Employers cannot be released from claims via private releases

Violations resolved through PAID offer that release



Weigh the Options

DOL showing up at your door

vs.

Defending a private lawsuit

vs.

Participating in PAID



Who can participate in this program?
Employers who are:

• Covered by the FLSA or the FMLA

• Seeking to resolve FLSA wage violations and certain 
FMLA violations

• Willing to meet program requirements

• Acting in good faith

• Willing to commit to future compliance under the FLSA 
and/or the FMLA



Who cannot participate in this program?

Employers who are:

• Currently under investigation for the same 
issues

• Currently in litigation, for the same issues, that 
began before the employer applied for PAID

• Acting in “bad faith”



What types of violations does this 
program address?

Fair Labor Standards Act

• Minimum Wage
• Overtime

Family & Medical Leave Act

• Employee was denied leave
• Employee was not returned 

to same job or an equivalent 
job

• Employee received a penalty 
for using FMLA leave



How does the program work?

• Participation is voluntary
 
• Easy to follow four-step 

process



Before PAID Can Happen

Preparation

1. Verify FLSA or FMLA coverage

2. Confirm participation eligibility

3. Review compliance material



PAID Process

The Process

1. Employer self-audit

2. Report to WHD

3. WHD Review

4. Resolution and payment/remedy



Employer Self-Audit

Identify specific violations found

Identify affected employees

Identify timeframes

Calculate back wages and/or propose 
FMLA remedies 



FMLA Self-Audit Guidance

• Identify violations (e.g., leave denials, attendance penalties, 
or return to work issues)

• FMLA remedies may include monetary or non-monetary (e.g., 
removal of attendance points or disciplinary actions)

• FMLA resolution may include corrections to leave practices 
• Compliance obligations under other laws (e.g. ADA, PWFA, 

state) are not relieved by participation in PAID



Report to WHD
Contact WHD to submit:

The names, addresses, and phone numbers of all affected employees

Back wage calculations with supporting evidence and methodology or 
methodology  and supporting evidence for determining other remedies 
due

Supporting evidence for identified violations, such as payroll records or 
relevant leave records

Records of hours worked of each affected employee or records 
demonstrating the nature of FMLA violations during applicable time frame



What to Bring WHD
Records to show the corrected practices to comply with the FLSA 
and/or FMLA;

Concise explanation of potential violations for possible inclusion in 
liability release;

Certification that the employer reviewed all PAID information, 
terms, and compliance assistance materials; and

Certification that the employer meets all eligibility criteria of the 
PAID program.



Review and Resolution
WHD reviews back wage computations and/or other 
proposed remedies

WHD issues summary of unpaid wages and/or 
other proposed remedies

WHD issues claims forms describing settlement

Employer pays all back wages and/or provides 
remedies by the end of the next full pay period

Employer provides proof of payment and/or 
remedies



PAID 
Website



PAID 
Website:
 
How 
PAID 
Works



PAID 
Website: 

Participate 
in PAID



PAID 
Website: 

FLSA 
Eligibility



PAID 
Website: 

FMLA 
Eligibility



PAID 
Website:

FLSA 
Certification



PAID 
Website:

FMLA 
Certification



PAID 
Website:

Reviews



PAID 
Website: 

Review
Checklist



PAID 
Website: 

Certificate

After you complete the Compliance Review, the system will generate a 
Certificate of Completion. Please print the certificate or save it as a pdf. 

You will need to present it to WHD with the rest of your documents. 



PAID 
Website: 

Self-
Audit



PAID 
Website: 

Payment



Am I setting myself up?

If WHD denies an employer’s good faith 
request to participate in the program, will 
WHD then investigate the employer based 
on the information the employer already 

provided?



Will DOL expand the scope?

If an employer comes to WHD 
prepared to resolve a potential 

violation at one location, might DOL 
seek information regarding other 

employees at other locations?



Am I the first? 

• Employers from coast to coast have participated 
• Variety of industries
• For profit, not-for-profit, government



Testimonials

But don’t take our word for it…

Here’s what employers and employees who have been 
through the program have to say.



Testimonials from Employers

I had a very good and smooth experience with the Department of Labor’s PAID self-audit 
program. Not only were we able to make the corrections we needed to make, but I now 
feel very confident that we are absolutely doing things right. The investigator was very 
personable and that made it easy to pick up the phone and talk through my questions.

Our overall experience with the PAID program is that it’s been 
great, it’s been fairly easy. It was so much easier than we 
anticipated and expected.

This is a win-win opportunity for employers, employees and the DOL. The 
experience has changed our view of the DOL...We can seek guidance on 
any wage and hour concern we may have.



Testimonials from Employees

Receiving back wages was definitely a pleasant surprise. I was not expecting a 
check at all and then it was like a large sum of money fell in my lap. PAID was a 
very good experience for me. Receiving the unexpected money is giving me a 
chance to better my life.

Before this self-audit, I was always doing paperwork on my own time 
and doing extra travel on my own dime. Now my employer has 
corrected that, and I am being paid for all of it. The back wage check 
came at a very crucial time for me.





How will I learn more about PAID?

Visit our website: 
www.dol.gov/agencies/whd/paid

Call us: 866-4US-WAGE

https://www.dol.gov/agencies/whd/paid
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