
Account Registration for DEEOIC ECOMP 
Before you can view any forms or documents in DEEOIC ECOMP you must first register and 
create an ECOMP account. Creating a DEEOIC ECOMP account allows the DEEOIC the 
ability to notify you if any documents are uploaded to your case file, review case status 
updates, view compensation payment information, and access claimant medical and 
pharmacy bill information. 

To register, click the "Register" link under the Sign In box on the ECOMP home page at 
https://deeoic.dol.gov/#/ 

 

To register, please enter your Mobile Telephone number (if your phone number is an 
international number, check the box to the right). Enter your email address in the next field. 
When deciding whether to use your personal or work email address when registering, 
remember that if you change employers, you may not always have access to your work 
email account. Check the box if you do not have an SSN or if you are not a US Citizen. Next, 
choose a password, which must be a minimum of 8 characters and contain at least one 
uppercase letter, one lower case letter, one number, and one special character. You will 
need to use this password, along with your email address, to sign into ECOMP. Once all of 
those fields are completed, select the CREATE ACCOUNT button at the bottom of the page.  

https://deeoic.dol.gov/#/ecomp.dol.gov


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After clicking on the CREATE ACCOUNT button, the next page will appear with a message 
prompting you to check your email. 

 



You will then receive an email with a link that you will need to click to verify your email 
address.  

 

After clicking the link in the email, you will see a similar pop-up to the below.  

 

When logging in for the first time, you will need to complete the Multi-factor Authentication 
and select if you would like to receive the code by email or text. 



 

After entering the code received by text or email, you will enter that code and click the 
VERIFY button. 

 

You will then be taken to a page to read the Rules of Behavior and check the box to proceed 
to identify verification. 



 

 

 

 

 

 

 



VERIFICATION: 

After completing the ROB, you will need to click on the “VERIFY WITH LOGIN.GOV” button 
as shown below.  

 

When proceeding with ID verification through Login.gov, you will complete the prompts 
through the system, and it can take about 15 minutes. Login.gov will explicitly state the 
verification process and guide you through the steps to verify your identity. A brief overview 
of the Login.gov process is provided below: 

i. Sign in or create an account with Login.gov 
ii. You can either verify your identity by taking photos with your mobile 

phone, or alternatively, you may verify in person at participating Post 
Offices. 

iii. If you choose to verify online, you will add photos of your driver’s 
license or state ID and then take picture of yourself for comparison.  

iv. You will enter your SSN. 
v. You will then verify your information and click Submit if correct.  

vi. You will then need to verify your US-based phone number, and 
receive a code through text or voice call, and enter that code. 



vii. Re-enter your Login.gov password, and save the personal key 
displayed. 

viii. Finally, you can connect to ECOMP by selecting the Agree and 
Continue button at the bottom. 

ix. You may also verify your identity by mail if you do not have a phone 
number by following the login.gov prompts. 

If anytime during the Login.gov process you need assistance, please visit the link 
below:  

Login.gov Contact Us page: https://login.gov/contact/ or https://login.gov/help/ 

If you are verified successfully, you will be redirected back to ECOMP, and you can proceed 
to log into the ECOMP system. If your Identity Verification is returned as unsuccessful, you 
will see an image similar to the one below, prompting you to verify with Login.gov. Without 
successfully verifying, you will not be able to access case information in ECOMP. If you 
cancel the verification process and exit Login.gov, you will be taken to ECOMP landing page 
for OWCP. 

 

 

https://login.gov/contact/
https://login.gov/help/


As an Unverified User, you will be prompted to “VERIFY WITH LOGIN.GOV”, each time you 
login to your ECOMP account.  

CHANGING ACCOUNT INFORMATION: 

You can navigate to the Account Information screen by clicking on your name in the upper 
right portion of the screen and selecting the Account link.  

 

You will only be able to make minor edits to your account information by clicking on the 
Change Account Basics link.  

 

Information such as Name and Date of Birth is populated from Login.gov and cannot be 
changed on this page. If you click on the UPDATE IDENTITY button, you will be taken to 
Login.gov to update your information. If you wish to update your Mobile Telephone Number 
or Email Address, you will need to complete the Multifactor Authentication.  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

If you need to update your Name or Date of Birth, click on the UPDATE IDENTITY button. 
From there, you will need to follow the directions on the pop-up and proceed to Login.gov 
to make changes to this information by selecting UPDATE IDENTITY FROM LOGIN.GOV. If at 
any time during this process you need assistance, please contact Login.gov at: 
https://login.gov/help/ 

 

You can also change the frequency that you receive Case Imaging Documents Email 
Notifications, by selecting “Daily,” “Weekly,” or “I do not want to receive emails,” by making 
a selection.  



Please Note:  Any changes to Account information within ECOMP will not facilitate changes 
to your case information with DEEOIC.  If you need to change any contact information with 
the Energy program, please upload documents through the Energy Document Portal, mail 
in documentation, or submit to a resource center.  

You can also change your Password by clicking the Change Password link. This activity will 
also require Multifactor Authentication.  

DASHBOARD: 

If you click on the MY DASHBOARD link at the top, your DEEOIC Claimant Dashboard will 
now be displayed. Your Employee Dashboard lists the employee’s name, and you can find 
information related to your case by clicking anywhere on the table with the Employee 
Name as shown below. 

 

By clicking anywhere in the row of your claim, such as the Employee’s Name, you can see 
details regarding your case as shown below. 

Your Case ID will appear in the upper left portion of the page and will display personal 
information such as name, Address and Phone, SSN, Claimant Type (Employee or 
Survivor), and Medical Part Type and Condition if applicable. If there are multiple 
conditions, “View More +” is displayed and can be selected to list out all claimed condition. 

The right portion of the screen will display a link to Pharmacy Benefits and Bill Pay Inquiry, 
which will take you to additional sites if necessary. 

If you have an Authorized Representative, that information will be directly displayed in the 
box below. If you do have an AR and click on the link, you will be taken to a page that 
displays your AR’s information.  



On the Case Review Screen, you can view case information, and see the below tabs: 

WORKSITE, RECENT CLAIMANT ACTIONS, COMPENSATION PAYMENT, and CASE IMAGING.  

WORKSITE: 

The WORKSITE tab contains the applicable Part B and/or Part E Worksite that the claimant 
is associated with. In the example above, Hanford is listed as the Worksite Part E. 

 

RECENT CLAIMANT ACTIONS: 

The RECENT CLAIMANT ACTIONS tab shows recent actions on the claim and the 
corresponding date display, such as whether the case was referred to NIOSH, or whether a 
recommended or final decision has been issued and the issuance date. 

 

COMPENSATION PAYMENT: 

The COMPENSATION PAYMENT tab shows any compensation that has been paid on the 
claim.   It will also reflect if the payment was issued under Part B or Part E of the Act, the 
date the payment was approved, the payment amount, and the payment type (lump sum 
compensation or compensation for wage loss or impairment). 



CASE IMAGING: 

If “Case Imaging” is selected, what the user sees depends on the specifics of the case.  All 
claimants do not have access to case imaging because of the potential for PII violations.  To 
prevent the release of any potential PII, only cases with one living claimant on the case can 
access imaging.  If a claimant is one of multiple claimants on a case, they will see a 
message that states, “Currently, case imaging is only available for cases with a sole 
survivor. You cannot access this case because there are multiple survivors.” 

 

On the CASE IMAGING tab, a claimant can see all the documents that have been uploaded 
to their case file. 

Documents will be displayed under the header, and can be shown by “Subject,” “Category,” 
“Authored,” and “Received” date in ascending or descending order. There is also a “Fav” 
column to the far left, that will display any documents that have been favorited by the user.  

On the left side of the page, the case imaging can be customized by selecting the “Authored 
Date” or “Received Date.” The dates can also be filtered if the user wishes to do so. 

Directly under the CASE IMAGING tab, you can choose to clear any favorites that you have 
by clicking on the “Clear Favorites” link. 



You can download documents (single or multiple), by clicking on the “Download 
Documents” link. When you click the “Download Documents” link, a pop up will appear, 
and click the “Click here to download the PDF” will display.  

 

 

 

 

 

 

The next screen allows you “Favorite Document”, or you can “Unfavorite” after selecting 
“Favorite”, or you can download the document by selecting the “Download” button. You 
may also make adjustments to the display of the document by using the rotation, widen, or 
zoom in/zoom out buttons at the bottom.  

 

Identity Verification for existing verified ECOMP users: 

If you are currently a verified user with ECOMP, you will need to re-verify your account after 
3 years. Unless you are notified to re-verify when logging in, no action is immediately 
needed from you. You will see an image similar to the one below, which will prompt you to 
verify with LOGIN.GOV. Directions for this process are at the beginning of this document.  



 

If you are already verified with Login.gov, and have completed the Identify Verification 
process, you will need to re-verify every 5 years. Having an existing Login.gov account does 
not bypass the re-verification process for Energy ECOMP.  

 

 

 

  



DEEOIC ECOMP Support: 
If you have any issues viewing documents in your case file, or if you have any issues with 
account creation, or access, please contact ECOMP Support at: support@ecomp.dol.gov. 
The support@ecomp.dol.gov support inbox can only assist with technical issues related to 
ECOMP. If you have any claim specific or benefit specific issues, you will need to contact 
your claims examiner or medical benefits examiner at: (866) 888-3322. 

We are unable to assist you with Identify Verification issues. Any Identity Verification issues 
with LOGIN.GOV will need to be sent to the Login.gov Contact Us page: 
https://login.gov/contact/ or by visiting https://login.gov/help/   

Multiple OWCP programs utilize ECOMP for case management and document viewing. To 
ensure that you are creating an account with the correct ECOMP system, please utilize the 
https://deeoic.dol.gov/#/ for your DEEOIC ECOMP account.  

At this time, if you are seeking to electronically upload documents to your DEEOIC Case, 
please utilize the Energy Document Portal (EDP) at the link provided.  

EDP: https://eclaimant.dol.gov/portal/?program_name=EN 
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