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U.S. Department of Labor 
Office of Workers’ Compensation Programs 
Division of Coal Mine Workers’ Compensation (DCMWC) 
 
The following material provides basic information about your medical benefits, but 
it neither covers every possible exception or special care, nor has the effect of law. 
Additionally, this information applies only if the Black Lung Disability Trust Fund 
is responsible for your medical benefits, including while your claim is in interim 
status. If a private party, such as your employer or its insurance carrier, is 
responsible for your medical benefits, different procedures may apply. You may 
contact that private party directly or the District Office that handles your claim 
with questions about your medical benefits. STOP HEALTH CARE FRAUD. If you 
suspect any health care fraud, please call our toll-free number 1-800-347-2502. 
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Introduction 
Like all coal miners who qualify for the U.S. Department of Labor’s Federal 
Black Lung Program, you are entitled to medical benefits to cover the 
reasonable cost of treatment, services or supplies for your covered black lung 
condition. Spouses, family members, and survivors of coal miners are not 
entitled to medical benefits. You have the right to seek treatment from the 
medical provider (physicians, pharmacies, hospitals, and other providers) of 
your choice. Most providers who are enrolled in the Federal Black Lung 
Program will bill the Federal Black Lung Program directly for you. If the 
provider is not enrolled in the Federal Black Lung Program (or chooses not to 
bill directly), it will be necessary for you to pay for the services yourself, then 
file with the Federal Black Lung Program on your own for reimbursement of 
your out-of-pocket payments.  
 
The questions presented here are those most often asked by Federal Black 
Lung Program beneficiaries about:  
 

● The U.S. Department of Labor Black Lung Medical Benefits Identification 
Card (MBIC). 

● Medical benefits - covered and non-covered services. 
● Reimbursement for medical care and associated travel. 

 
For questions about your specific case or if you have an issue not covered in 
the FAQ, please contact the DCMWC District Office that handles your claim. 
You can reach them toll-free at 1-800-347-2502 from 9:00 a.m. to 4:00 p.m. 
Eastern Time on business days. 
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Medical Benefit FAQs: 

1 – What does the Black Lung Medical Benefits Identification Card 
look like? 
The U.S. Department of Labor Black Lung Medical Benefits Identification Card 
is white with a Department of Labor logo. It is imprinted with your name, 
OWCP file number, and effective date.   
 
Your OWCP file number is your identification number when medical 
providers bill the Federal Black Lung Program or when you submit 
reimbursement requests. You will need to provide your OWCP file number to 
your medical treatment providers so they can bill correctly. See Figure 1 below. 
 

 
 

 
 

Figure 1. Black Lung Benefits Identification Card. 
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2 – Is my personal information safe? What does my doctor need to 
know? 
Your Social Security number and address are not printed on the card; this 
information is known only to you and may need to be provided to your 
medical providers. The 12-digit alphanumeric OWCP file number printed on 
the front of the card is unique to you. This number allows medical providers to 
access our secure website to obtain information about your eligibility for 
benefits and the bills they have submitted. Your providers will likely want to 
photocopy the front and back of the card for their records, as they cannot 
access the secure website without the OWCP file number.   

3 – When do I use my U.S. Department of Labor Black Lung Medical 
Benefits Identification Card? 
You should present your Black Lung Medical Benefits Identification Card 
whenever you seek treatment for your covered black lung condition.  Your 
card will identify you as a Federal Black Lung Program beneficiary and help 
the medical provider determine the proper way to bill for services.  
 
Note: The Federal Black Lung Program uses a separate pharmacy benefits 
identification card for prescription medications. See Question 18 for additional 
information.  

4 – I receive my Black Lung Benefits through the U.S. Department 
of Labor around the middle of each month, but I do not have a 
Black Lung Medical Benefits Identification Card. What should I do? 
Please call the DCMWC District Office that handles your claim toll-free at 
1‑800‑347‑2502 from 9:00 a.m. to 4:00 p.m. Eastern Time on business days. If 
you prefer, you can also write to the District Office at the following address: 
 
U.S. Department of Labor 
OWCP/DCMWC 
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P.O. Box 8307 
London, KY 40742-8307 

5 – I was awarded Black Lung benefits by the Federal Black Lung 
Program. I also filed a claim with the state workers’ compensation 
program where I worked as a coal miner and was awarded benefits 
for my black lung condition. Am I still entitled to medical coverage 
under the Federal Black Lung Program? 
Expenses for treatment of your covered black lung condition that are not 
covered by the state workers’ compensation program may be covered by the 
Federal Black Lung Program. However, bills or reimbursement requests must 
first be submitted to the state program that awarded your benefits.  
 
If your medical providers’ or your own reimbursement requests are denied 
under your state program for black lung benefits, send the bill or 
reimbursement request and original receipts along with a copy of the denial 
letter, to:  
 
U.S. Department of Labor OWCP/DCMWC 
P.O. Box 8302 
London, KY 40742-8302 
 
If you have questions, please call the DCMWC District Office that handles 
your claim toll-free at 1‑800‑347‑2502 from 9:00 a.m. to 4:00 p.m. Eastern Time 
on business days. 
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6 – I have been awarded Black Lung benefits under both the 
Federal Black Lung Program and a state workers’ compensation 
program. Should I have received a Black Lung Medical Benefits 
Identification Card? 
If you have been awarded benefits for your black lung condition under a state 
workers’ compensation program, you will receive Black Lung Medical Benefits 
Identification Card from the Federal Black Lung Program. Expenses for the 
treatment of your black lung condition that are not covered by the state 
program may be covered by the Federal Black Lung Program. (See Question 5.) 

7 – What costs are covered under my Federal Black Lung Program 
medical benefits? 
The costs of medical treatments and services (and associated travel) that are 
directly related to your covered black lung condition are paid for under the 
Federal Black Lung Benefits Act. Only care for your covered black lung 
condition is eligible for payment. While there are maximum payment limits for 
medical treatment and services, there are no deductibles or co-payments. 
Reimbursement for travel is limited to reasonable costs. 
 
The following services may be covered when they are performed for the 
treatment of your covered black lung condition: 
 

• Doctor’s office calls, hospital visits, and consultations. 
• Inpatient and outpatient hospital charges, including emergency room 

visits for acute black lung related conditions, diagnostic laboratory 
testing and chest X-rays. 

• Pulmonary rehabilitation services for black lung related conditions. 
• Vocational rehabilitation services to support a return to gainful 

employment consistent with the miner’s physical limitations. 
• Federal Black Lung Program approved prescription drugs. 
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• Ambulance services limited to transportation to the hospital for 
emergency acute black lung related care. 
 
The following items require special approval: 
 

• Overnight travel, related meals and lodging, and mileage exceeding 100 
miles one-way or 200 miles round-trip.  

• Purchasing or renting home medical equipment, such as oxygen systems, 
requires a Certificate of Medical Necessity completed by the prescribing 
doctor (see Question 8) if the cost exceeds $300. 

• Home health care visits for skilled nursing care require a Certificate of 
Medical Necessity completed by the prescribing doctor. 

8 – Do I need prior approval for oxygen, durable medical 
equipment, or at-home skilled nursing services? 
Yes, prior approval is required. The prescribing doctor must complete the 
Certificate of Medical Necessity (CMN) (Form CM-893), for oxygen, durable 
medical equipment, and at-home skilled nursing care.  
 
The provider should send the completed CMN form, along with any required 
medical documentation to: 
 
U.S. Department of Labor OWCP/DCMWC 
General Correspondence 
P.O. Box 8307 
London, KY 40742-8307 
 
The provider can also upload the CMN form through the “Claimant Online 
Access Link” (C.O.A.L.) Portal:  https://coalmine.dol.gov/ 
 

https://coalmine.dol.gov/
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CMNs for rental items must be reauthorized periodically (such as a 
prescription for an oxygen concentrator). All CMNs must include the doctor’s 
signature. Notification of CMN approval or denial will be provided to you, 
your doctor, and the medical provider.  

9 – Where can my doctor get a Certificate of Medical Necessity 
(CMN)? 
Your doctor may call the Federal Black Lung Program, toll free at 
1‑800‑347‑2502 from 9:00 a.m. to 4:00 p.m. Eastern Time on business days. The 
form is also available to download and print from the Federal Black Lung 
Program website: 
https://www.dol.gov/agencies/owcp/dcmwc/regs/compliance/blforms 

10 – What costs are not covered by my Federal Black Lung Program 
medical benefits? 
The following are among the costs not covered under the Federal Black Lung 
Program: 

• Treatment of medical problems not related to your covered black lung 
condition – for example, arthritis or diabetes, and most heart conditions. 

• Medical treatment for your spouse or other family members. 
• Dental or eye care, and X-rays other than chest X-rays. 
• Nurse’s aide (non-skilled nursing care) services in the home. 
• Home health aides. 
• Rental or purchase of an Intermittent Positive Pressure Breathing (IPPB) 

machine for home use. 
• Travel to and from your drugstore. 
• Residence costs (room and board) for nursing homes or skilled nursing 

facilities. 
• Durable medical equipment that is not authorized for coverage under the 

Federal Black Lung Program. 

https://www.dol.gov/agencies/owcp/dcmwc/regs/compliance/blforms
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11 – What is the best way to get my medical bills paid? 
Whenever possible, have your doctor, hospital, and other medical providers 
bill the Federal Black Lung Program for the services that are related to your 
covered black lung condition. If they are enrolled in the Federal Black Lung 
Program as providers, the Federal Black Lung Program will pay them directly. 
Always show your Black Lung Medical Benefits Identification Card when 
seeking treatment. 

12 – How can a medical provider get enrollment and billing 
information from the Federal Black Lung Program? 
Medical providers not already participating in the Federal Black Lung 
Program may apply for enrollment at any time. Those with questions about 
enrollment or billing may call the Federal Black Lung Program, toll-free at  
1-800-638-7072 from 8:00 a.m. to 8:00 p.m. Eastern Time on business days. 
They may also apply online at: https://owcpmed.dol.gov/ 

13 – Where should medical providers send Federal Black Lung 
Program related bills? 
Federal Black Lung Program medical treatment hard-copy bills should be sent 
to the following address: 
 
U.S. Department of Labor OWCP/DCMWC 
P.O. Box 8302 
London, KY 40742-8302 
 
Providers may also submit medical treatment bills through Electronic Data 
Interchange (EDI), an electronic communication system that allows providers 
to select a company (such as drchrono and/or emdeon) to electronically 
exchange medical treatment bill documents and upload them to the Workers’ 
Compensation Medical Bill Processing (WCMBP) system for processing. 

https://owcpmed.dol.gov/
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14 – What forms should a provider use to submit a bill? 
Medical providers must submit bills using the OWCP‑1500, which is the 
required billing form for the Federal Black Lung Program. This includes 
doctors, clinics, laboratories, ambulance services, and nursing services. 
 
Hospitals may submit their bills using Form UB‑04 for all inpatient services 
and outpatient services.    

15 – What if the medical provider wants to bill Medicare, the 
United Mine Workers of America, or insurance carriers instead of 
the Federal Black Lung Program? 
Other insurance carriers should not be billed first for treatment of your 
covered black lung condition because Federal Black Lung Program medical 
benefits represent primary coverage for beneficiaries (unless there is a black 
lung award under a state workers’ compensation program. See Question 5). 
Medicare and many insurance carriers have a “workers’ compensation 
exclusion clause.” This means they will not pay for treatments of occupational 
disease, such as black lung disease, if the patient has medical coverage under a 
workers’ compensation program or the Federal Black Lung Program. 

16 – The Department of Labor has notified me that the coal 
company has agreed to pay for medical treatment for my black 
lung condition. How is this handled? 
The coal company or its insurance carrier will provide you with information 
about how to receive treatment for your covered black lung condition. They 
will give you proof of coverage and will coordinate with your medical 
providers regarding submission and reimbursement of medical bills. If you 
have questions, please call the DCMWC District Office that handles your claim 
toll-free at 1‑800‑347‑2502 from 9:00 a.m. to 4:00 p.m. Eastern Time on business 
days. 
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17 – What if I pay the medical provider for my care? How do I get 
reimbursed by the Federal Black Lung Program? 
Present your Black Lung Medical Benefits Identification Card to the medical 
provider whenever you seek treatment for your covered black lung condition. 
Medical providers may bill directly if they are enrolled in the Federal Black 
Lung Program. If you pay for the medical services out-of-pocket, you can 
request reimbursement by completing the U.S. Department of Labor Medical 
Reimbursement Form, OWCP-915, as shown in Figure 2. Up to eight visits or 
services can be listed on this form.  
 
Please note that each line used must be filled in completely. Therefore, 
statements such as “see attached” or “see attached receipts” are not acceptable 
when used in any of the boxes on the form. 
 
Send the completed Medical Reimbursement Form, with your itemized paid 
statements or detailed receipts, securely attached, to:  
 
U.S. Department of Labor OWCP/DCMWC 
P.O. Box 8302 
London, KY 40742-8302 
 
Enter the following information on the OWCP-915 form, as shown in Figure 2. 

• Your full name. 
• Your address. 
• In the OWCP File Number field, enter your DCMWC Case ID. 
• Under Provider Information, enter the name and address(es) of Medical 

Provider/Facility, and the Diagnosis or Condition Treated. 
• Date of Service. 
• Description of Charge (Medical appointment or description of medical 

product/supply). 
• Charges for each Type of Service. 
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• Total amount you paid. 
 
If you need help getting or completing this form, please call toll-free at 1-800-
638-7072 from 8:00 a.m. to 8:00 p.m. Eastern Time on business days. 
 
Your detailed receipts or itemized statements MUST include the following 
information: 

• Your full name and address. 
• Your OWCP File Number (DCMWC Case ID). 
• Name and address of the medical provider. 
• Signature of the medical provider. 
• Primary diagnosis code/condition treated. 
• Date of service. 
• Description of medical service performed. 
• Charge for each individual service. 
• Total amount you paid. 

 
Receipts and statements must be marked “patient paid” or “paid by patient” to 
show specifically who paid the charges. “Paid” or “paid in full” are not 
acceptable. 
 
Payments made for Medical Services via Check: 
If payment was made via check, a copy of the front and back of your canceled 
check may serve as proof of payment only when accompanied by an itemized 
statement or copy of the doctor’s ledger record. (See Figure 3.) 
 
Payments made for Medical Services via Credit Card: 
If payment was made via credit card, a copy of the credit card receipt must be 
submitted accompanied by the itemized statement and a copy of the doctor’s 
invoice.  
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Figure 2. OWCP-915 Claim for Medical Reimbursement – Doctor Visit 
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Figure 3. Proof of Payment for Doctor Visit 

18 – How do I obtain prescription drugs through the Federal Black 
Lung Program?             
Prescription drug benefits for the Federal Black Lung Program are 
administered through Optum, which maintains a nationwide network of 
over 50,000 retail, mail-order, and specialty pharmacies. A separate 
Optum issued pharmacy benefits card must be used for all 
prescription drug services. For questions about pharmacy benefits, 
pharmacy locations, or card use, you may contact Optum toll‑free at 
1‑855‑924‑4688. Additional information about your prescription drug 
benefits is available on the DCMWC ECOMP portal: 
https://dcmwc.dol.gov.  
 

https://dcmwc.dol.gov/
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19 – Can I be reimbursed for the cost of travel to get medical 
treatment related to my covered black lung condition? 
Mileage costs for most travel to obtain medical treatment for your covered 
black lung condition may be reimbursed. To request reimbursement, you must 
complete a Medical Travel Refund Request, OWCP-957B, as shown in Figure 4. 
You may submit up to two trips on each submitted form. However, you must 
also have the medical provider, or an authorized representative, complete and 
sign the “CARE RENDERED” section for each visit.  
 
Mail the complete Medical Travel Refund Request to:  
 
U.S. Department of Labor OWCP/DCMWC  
P.O. Box 8302  
London, KY 40742-8302  
 
Note: Overnight travel, related meals, and lodging that include mileage that 
exceeds 100 miles one-way or 200 miles round-trip require special prior 
approval from the DCMWC District Office. Please call the DCMWC District 
Office that handles your claim toll-free at 1‑800‑347‑2502 from 9:00 a.m. to 4:00 
p.m. Eastern Time on business days. 
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Figure 4. OWCP-957B Medical Travel Refund Request 



19 
 

20 – How long will it take for my reimbursement request to be 
processed? 
Reimbursement requests which are submitted correctly will be processed by 
the Federal Black Lung Program within 28 days of receipt. 

21 – Will the Federal Black Lung Program notify me about the 
status of my reimbursement requests? 
The Federal Black Lung Program will send you a form called a Remittance 
Voucher to inform you whether your reimbursement requests will be paid or 
denied. Examples of this document can be found in Figure 5 and Figure 6.  
This statement will contain the following information: 
 

• The date of service. 
• The amount of your reimbursement request. 
• The amount you will be paid. 
• A Remittance Voucher number at the top of the form.  
• A “Message Code” which will explain why you were not paid for any 

portion of the reimbursement request. 
 

Note: You will not receive a Remittance Voucher if your medical provider bills 
the Federal Black Lung Program directly. 
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Figure 5. Remittance Voucher 
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Figure 6. Remittance Voucher - Instructions 

22 – What happens if I make a mistake when submitting my 
reimbursement request or receipts? Will I still receive a Remittance 
Voucher? 
Any reimbursement request forms and receipts that require correction or 
additional information will be returned to you along with a letter explaining 
what is wrong or missing. It is very important that you correct and mail back 
these forms and receipts as soon as possible. The Federal Black Lung Program 
cannot issue payment until all forms and receipts are submitted properly. All 
corrected reimbursement forms and receipts should be mailed to: 
 
U.S. Department of Labor OWCP/DCMWC 
P.O. Box 8302  
London, KY 40742-8302 
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If you need help correcting reimbursement requests that have been returned, 
you may call toll-free at 1-800-638-7072 from 8:00 a.m. to 8:00 p.m. Eastern 
Time on business days. 

23 – Will a check come with the Remittance Voucher (RV)? 
Due to Executive Order 14247, the Federal Black Lung Program must use 
electronic payment methods to issue all benefit payments and transitioned all 
forms of payment to electronic delivery by October 1, 2025. You must enroll in 
Electronic Funds Transfer (EFT) to receive payment.  
 
To enroll in EFT, complete the Direct Deposit form that was mailed to you, 
then submit it electronically via the C.O.A.L. Portal at https://coalmine.dol.gov 
or mail it to our Central Mail Room at: 
 
U.S. Department of Labor 
OWCP/DCMWC/CMR 
P.O. Box 8307 
London, KY 40742-8307 
 
If you do not have the form, please call the DCMWC District Office that 
handles your claim toll-free at 1‑800‑347‑2502 from 9:00 a.m. to 4:00 p.m. 
Eastern Time on business days. 
 
Payments are issued by the U.S. Treasury Department. The RV is sent from the 
Office of Workers’ Compensation Programs (OWCP) medical billing 
contractor’s facility where your reimbursement requests are processed. The RV 
usually arrives shortly after your payment. Please remember to allow enough 
time (10 to 14 days) for both the payment and the RV to arrive before making 
inquiries. If you have questions about your RV, or if you fail to receive either a 
check or an RV, or if your payment is incorrect and requires an adjustment, 
you may call toll-free at 1-800-638-7072 from 8:00 a.m. to 8:00 p.m. Eastern 
Time on business days.  

https://coalmine.dol.gov/
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If you are receiving reimbursement via EFT, and your direct deposit account 
has already been set up, you can expect your payment to be deposited to your 
account within 28 days of submission. Payments are posted every Wednesday, 
except for holidays. 

24 – Whom should I notify if my mailing address changes? 
Please promptly notify the DCMWC District Office that handles your claim of 
any changes to your mailing address. Please call toll free at 1‑800‑347‑2502 
from 9:00 a.m. to 4:00 p.m. Eastern Time on business days. Or you can use the 
Online Contact Form available in the C.O.A.L. Mine Portal to report the 
change: https://coalmine.dol.gov. 

25 - Should I keep copies of the bills that I send to the Federal Black 
Lung Program? 
Yes, if possible. Keeping a copy will give you a record of the reimbursement 
requests and receipts you have submitted. 

26 – Can I see my medical bills on the Web Portal? 
Yes. The Federal Black Lung Program has a secure website. Enter: 
https://owcpmed.dol.gov in your browser. Click “Login” and then click 
“Claimant.” You will be redirected to log into ECOMP. 

27 – How are my payments and/or reimbursements disbursed? 
The Federal Black Lung Program is required to issue 
payments/reimbursements electronically. You must enroll in EFT to receive 
reimbursement directly to your bank account or other financial institution. 

https://coalmine.dol.gov/
https://owcpmed.dol.gov/
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28 - What are the time limits for requesting payment or 
reimbursement for covered medical services? 
You must send your medical bills and reimbursement forms on time. The 
Federal Black Lung Program can only pay bills that are sent in before the 
deadline. 

You have one year to send in a bill. This one-year period is counted from the 
end of the calendar year when: 

• you received the medical service, or 

• your claim was first approved by OWCP, 

whichever one of those dates is later. 

If you send a bill after the one-year deadline, the Federal Black Lung Program 
cannot pay for it, even if the treatment was for your covered black lung 
condition. 
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