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Claimant Online Access Link (C.O.A.L.) Mine Portal 
Introduction 
The claimant Online Access Link (C.O.A.L) Mine Portal is an electronic document submission system 
that allows Division of Coal Mine Workers’ Compensation (DCMWC) claimants to file a new claim or 
electronically submit documents to their case file.   

NOTE:  Electronically submitted documents will be available to DCMWC staff immediately after the document upload is 
complete. 

 
OWCP Connect (C.O.A.L. Mine Portal) Account Registration  
First time users of the C.O.A.L. Mine Portal must create an OWCP Connect account prior to 
completing or submitting documents to DCMWC. OWCP Connect allows users to prove their identity 
and create an account for various self-service applications.  

1. To begin creating an account, log into https:\\coalmine.dol.gov C.O.A.L. Mine Portal, then click 
‘File a New Claim’. 

 
 

2. Select a claim application form to complete. (When submitting the CM-911 or CM-912 we 
encourage the claimant to complete the CM-911a Employment History form at the same time so it 
will not delay the process.) 

IMPORTANT NOTE: Only the claimant can digitally sign these forms. The forms may NOT be signed by an Authorized 
Representative of the claimant. 

 

  

https://coalmine.dol.gov/
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3. Next, the claimant will be taken to the account registration page. (Click the ‘here’ link to create a 
new account). 

 

4. The claimant will be provided with 2 options for proving their identity. (Choose one option)  

• Identify Proofing Passcode or Questions 
• PIV Card – (Government Employee) 
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5. Next, enter information in Required Fields (identified by an asterisk *) to create the account. 

 

 

 

NOTE:  If the claimant would like to receive text messages, they must check the box underneath their primary phone 
number when registering the account. 
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Credit Bureau Questions 
 

6. Answer the provided ‘Security Questions’ which will be used to validate the claimant’s identity. 
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7. Once the claimant’s identity has been verified, they will be prompted to enter a password to 
create an account. 

 

8. Next, the claimant will be prompted to choose a Security Image and enter a Key Phrase.  Both will 
be used during the login process to confirm the claimant has accessed their account. 

NOTE:  The Key Phrase can be anything, ensure that this phrase is something you can remember. (E.g., Security Image & 
Key Phrase are both pizza). 
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9. Next, select security questions and answers. (They may be used during the login process for 
verification). 

 

10. The claimant will now receive a message stating that their account creation request has been 
submitted successfully. 
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11. Once the account has been successfully created, the claimant will receive an email notification 
informing them their account has been successfully created.   

NOTE: The account must be activated within 24 hours. 

 

12. To log in, enter Email Address, then click Login. 
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13. Verify the security image and Key Phrase then enter password. 

 

NOTE:  When logging on with a new device, the claimant will have the option of verifying their device by answering a 
security question, receiving a code via email, or by receiving an SMS verification code to their smartphone.  

The claimant will also be given an option to choose whether they would like for the browser to remember their device 
for future logins so that they can skip this step the next time they log in. 
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14. Once verification process is complete, the claimant’s application will display on screen. 

IMPORTANT NOTE:   The top portion of the form will be auto-filled with claimant information. The claimant will not be 
able to modify any information once the account has been created. 

 

15. Complete the application, then click Save & Continue. 

 

16. Once the application has been completed, review application to ensure all information is 
correct. 
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17. The claimant can sign the application now or come back and complete the application and 
signature later. See next steps for more information. 

NOTE:  Prior to signing application, write down the Document Control Number (DCN) from the pop-up screen to be 
used as a reference.  
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Completing and Signing the Application Form (Now or Later) 
 
To complete and sign the application Now: 
 

1. Read the Electronic Record and Signature Disclosure. 

• Check I agree to use electronic records and signature button. 
• Click Continue. 

 

2. Click Start button to begin signing the application. 
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3. Click the Sign button. 

 

4. Select Style for signature. 

• Click Adopt and Sign. 
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5. The claimant’s signature will be placed on application. 

6. Click Finish. 
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7. The claimant will receive an email notification that the application has been completed. 
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To complete and sign the application Later: 
 

1. If the claimant chooses to sign their application form later, upon clicking the ‘Sign Later’ button, 
the claimant will be taken back to the home page where they can either select to file another 
application or exit the C.O.A.L. Mine portal. 

 
NOTE:  If a claimant chooses to sign the application later, they have the option to go back to the email notification and 
click on the link to complete the form  
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2. Once the application has been completed, review application to ensure all information is correct, 
then click Save & Continue. 

NOTE:  Prior to signing application, write down the Document Control Number (DCN) from the pop-up screen to be 
used as a reference.  

 

3. Click Review Document. 
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4. Read the Electronic Record and Signature Disclosure. 

• Check I agree to use electronic records and signature button. 
• Click Continue. 

 

 

5. Click the Start button to begin signing the application. 
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5. Click the Sign button. 

 

6. Select Style for signature. 

• Click Adopt and Sign. 
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7. The claimant’s signature will be placed on application. 

8. Click Finish. 
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9. The claimant will receive email notification that application form has been completed. 
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