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Regulatory Reform at the Department

U.S. Department of Labor (DOL) is taking meaningful steps to reduce
regulatory, paperwork, and reporting burdens on America’s workers and job
creators while ensuring worker and wage protections

DOL is a leader in producing regulatory cost savings:

$11.3B+ 11 $7.96B Ranked #2

In cost savings Deregulatory In cost savings Among federal
(FY 2017-19) actions (FY 2019) (FY 2019) agencies (FY 2019)
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Regulatory Reform

Clarity and Consistency

Secretary Scalia — Take care that the
laws be faithfully executed

- “We’re an enforcement agency”

Record-high levels of enforcement

Compliance assistance keeps good
actors out of trouble
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Deregulatory Highlights - Final Rules

* Overtime * Fluctuating Workweek
* Joint Employer  TRICARE

* \Wagner-Peyser

e Regular Rate

* Association Retirement Plans

 H-2A and H-2B Newspaper
Requirements

e Electronic Financial Disclosures




Deregulatory Highlights — Proposed Rules

* Trade Adjustment Assistance

 Temporary Nonagricultural Employment of H-2A Immigrants in the
United States

* Tip Regulations Under the Fair Labor Standards Act
* Pre-Determination Notices

* Equal Opportunity for Faith-Based Grantees




Regulatory Reform Task Force

* |dentifies confusing and
needlessly complicated
regulations

* Encourages clarity and
consistency

e Rulemaking vs. subregulatory
guidance

* Rule on Guidance
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Guidance Review - Don’'t Misuse Guidance

President’s Executive Orders from October 2019:
 All guidance must disclaim force/effect of law
* Retrospective review of guidance
* Make guidance publically available on web portal: www.dol.gov/Guidance
e Permit public to comment on guidance: TalkAboutGuidance@dol.gov
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http://www.dol.gov/Guidance
mailto:TalkAboutGuidance@dol.gov

Guidance Portal
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EE An official website of the United States government. Here's how you know ~

U.S. DEPARTMENT OF LABOR FAQ CONTACT US Q  Search

TOPICS Vv AGENCIES Vv FORMS ABOUTUS v NEWS v

Home > Guidance Search

Guidance Search

The Department of Labor is undertaking a detailed and comprehensive review of guidance documents
issued by Department agencies to determine whether such guidance aligns with the law and Administration
policy and otherwise serves an appropriate and useful purpose. Guidance which is outdated, superseded,
invalid, unhelpful, confusing, redundant, outside the Department's appropriate role, or contrary to law or
policy is being rescinded or modified. This process is ongoing and this website and agency websites reflect
decisions to retain guidance to date. The Department welcomes input from the public regarding guidance
that should be retained, rescinded, or modified.
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About OCI

Who We Are:

* Launched in August 2018 to
complement the Department
of Labor’s enforcement
activities

* Under the Department’s
Office of the Assistant
Secretary for Policy
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About OCI

What We Do:

* Partner with agencies on innovative
compliance assistance to
complement enforcement

* Help employers understand and
comply with DOL laws and
regulations

* Help prevent employment law
violations, letting agencies focus
resources on willful offenders
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Four Areas of Focus

2

OUTREACH INNOVATION CULTURE ANALYSIS
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Compliance Assistance Resources

4 0 4 0

& Employer.gov Home  Complianco assistance~  Employer questions  Requited posters  About

© Worker.gov Homs  ‘Youwighss  Wolkplacsconcams About

Resources for Job Creators

You may have questions about your role as an employer. This site provides

Worker Protections

You have rights. This site covers common workplace concemns
and the Federal labor laws that protect you

answers to common questions about workers and business.

v

v

What employment topic do you have questions about?

For Workers: For Job Creators:

'@ 090 @
. 7% L : E

The right to be The right to a The right to be The right to The right to be Pay and benefits Workplace safety Small busi Required posters

paid properly. safe and treated equally.  join with treated fairly as “and health

standardsfo the Workplace. r o servee tecordaeping,famiy and e i employses as requied by

. minimum wage. S the basi of ace yourrightto jon IS ] T workplses eryourworers =

TR responsie for CECREE together with your Employers may not employmant

recorkaeping, . providing a safe and e Coworkers, wilh or discriminate based on

and medical leave, (o sexual nnen::;mn ‘without a union, md e

. | improve wages an ‘mitary status, and
Learn about your rights = vorkng cndtons. Ll i
ilty, or cre Lear more Learn more Learn more Learn more
- .« w protected. -
Federal contractor Veteran and Nondiscrimination
service member
Having an issue at work?
‘when doing business with Supporting America’s regardless of race, religion,
the Federal Government. ST T sex, age, disabilty, and
Workplace concem v personnel and their families i
Loam more Loam more Lean mors

Find a new job or learn new skills

Visit CareerOnestop to find job opportunities, career options, training, skills assessments, and
The HIRE Vets bedallon Program is the only federal

workforce services in your neighborhood.
Recogni lovel award to recognize employers of all sizes for
employers who ther offrts o rocruil, employ, and retein our nation's
vetarans

CareerOneStop is a free online resource sponsored by the U.S. Department of Labor.
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At-a-Glance

A closer look at the compliance assistance numbers:

6,000 54,000 30+ 1,300
Events in Attendees at Tools Webpages
FY 2019 FY 2019 events and publications
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FY 2020 Review: OCI Compliance Assistance

1. How can we make compliance assistance more accessible and understandable?
2. How can we bestdeliver compliance assistance to our stakeholders?

DOL'’s Enforcement Agencies

Employee Benefits Security Administration (EBSA) Office of Federal Contract Compliance Programs (OFCCP)
Mine Safety and Health Administration (MSHA) Office of Labor-Management Standards (OLMS)

Occupational Safety and Health Administration (OSHA) Wage and Hour Division (WHD)
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Human-Centered Design

Human-Centered Design (HCD): A
framework for designing compliance
assistance around the human
perspective.

Our goal: Institutionalize HCD to reform
our internal practices so we deliver
compliance assistance designed for you.
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Reimagining Compliance
Assistance in the Age
of COVID-19



National Online Dialogue

Providing Expanded Family and
Medical Leave and Emergency Paid
Sick Leave to Employees Affected by

COVID-19
1,304 1,279
|deas shared Comments

5,146
Registrants




National Online Dialogue

Compliance Assistance Ideas
Generated:

* A digital infographic-like tool
to determine eligibility for
employees and coverage for
employers.

* An employee rights poster.

* Resources in many
different languages.




National Online Dialogue

Opening America’s Workplaces Again

509 668
ldeas shared Comments

1,775
Registrants




National Online Dialogue

Reopening Ideas Generated:

* Providing safe, accessible, and
affordable child care.

* Taking steps to allow small
businesses to safely reopen.

* Creating education and training
materials on how to reopen safely.
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WHD’s FFCRA Poster

EMPLOYEE RIGHT

PAID SICK LEAVE AND EXPANDED FAMILY AND MEDICAL LEAV
UNDER THE FAMILIES FIRST CORONAVIRUS RESPONSE AT "~

b L

The Families First Coronavirus Response Act {FFCRA oF ACt) requires Centain employers 1o provide their
emaloyees wilh paid sick leave and expanded family and medical leave far specified reasans related to COVID-1S.
These provisions will apply from Apeil 1. 2020 through Deoember 31, 2020,
* PAID LEAVE ENTITLEMENTS
Generally, employers cavered under the Act must provide employees:
Up 1o two weeks (30 hours, or a parl-ime employee's wo. weekzquln\enu o pad sick leave based on the ighe o

neir reqular rate of pay. or the applicable state or Federal minimum wage,

« 100% for qualifying reasons #1-3 belaw, up to $511 delly and ssmmmu

« % farqualifying reasons #4 and & below, up tn $200 daily and $2,000 total: and

« Uplo 12 weeks of paid sick leave and expanded family and medical leave paid al % for qualifying reason #5

below for up 1o $200 dally ana $12.000 total

Aparttime employes Is ligible for leave for the number of hours that the employes & nomally scheduled to work
overthat period
» ELIGIBLE EMPLOYEES
In generml, empioyees f private sector employers with fewer than 500 employees, and certain public sectar
employars, ar eligible for up to-two weeks of fully or partislly pecd sick leawe for COVID-18 related reasons (see below).
Ermplayees who have besn employed for af least 30 days prior fo their leave request may be eligible for up to an
atkitional 10 weeks of parialy paid expanded family and medical loave for reason #5 bolow.
> QUALIFYING REASONS FOR LEAVE RELATED TO COVID-19
An employee IS entilled to take leave related o COVID-1 ifthe employee is urable to wiork, including unabie to
telework, because he employee.

1. is subject to a Federal, State, or local quarantine or 5. is caring for his ar her chiki whose school or
iscistion orter reiafec o COMID-18 place of care is closad (or child care provider is
2. has been advised by a heallh care provider ta unavailable) due ta COVID-19 related resons; or
sequaranting related o COVID-9; is experiencing any other substantially-similar
3. Is experiencing COVID-19 symptoms. and Is seeking ﬁ”f“l‘;“"” ;P:“'M “52’““- U.S. Department of
a medical diagnosis; ealth and Human Services
4, i caring for an individual subjedt 10 an ordér described
in {1) or sell-quarantine as described in {2)

» ENFORCEMENT

e LS. Depariment of Labor's Wage and Hour Division (WHD) has the authority to investigate and enforce complence
with the FECRA. Employers may nol dischaige, discipline. of otherwisé disciiminals against any employee who
Lawluly takes paid sick leave or expanded family and medical leave under the FFCRA, files a complaint, o instiules a
proceeing Under of felaled 10 s Act, Employers in provisions of the FFGRA wil be subec 10 penallies
and enforcement by WHD.

For adaitional information
\WAGE AND HOUR DIVISION or to file 2 complaint:

1.866-487-9243
UNITED STATES DEPARTMENT OF LABOR -877.685.5627

cieswhd

Translated into:

12 Languages

VIRTUAL ROADSHOUW

N skilall ¢ 938 i gas B > |
U8 ongond Llaus

Al Al 0214 stan im ot Sl o dal sl g o iy (988 of FFCORA) Uiaf ongosd daiadt ¥l cliall oo
Fo¥e aas TV i T2 ol 1 00 b A Voim 6 putar (COVID-19) LiasS g shes 63330 oY gl 60
YIS e flayl sl «
1 gl L5t 0 -l pea (ol bl 15 cing 45 i
il B 30 AT 1 e B (535 1ot gl (5 ] B Lo s A ) 03l ] o 63 52314 bty 5]
Sl g tadly e Joadl s stual o Y 5t ol & cmedl 5238 21 a1 1

U 011+ sl 5000 011 i b T byl il a8 71+ i+

s T anls s o T i i T € 8 T2 bl S TS ¢

50 18 130t o T oy i e A6 0l VT I omsrtan il sk 6y 5= b ey i) o

S 90 sl oy s ¥

il gl L oy Nl 5 gl el 5] el g5 5 s iyl 2t

Ostaliuall g gall «

ac 306 3] 1o Al e ULl 3 ondl el s <z 01 + 06 panic B ol el g s e S
550358 g 0 s 1L ] 5 ) 3l ot 630 8550 ) A3 L e

Sl bl o Y 0o dska] g2l 1+ ) o el -6 31 e 0 SV e Uiy T ctpginns 3 5 coidsall i 6

4530 8yl Az adly

U2 Onth B8 T g Tl <
o303 0 Bl e 6 o i 3 Ly Bl e 548 e il S ) 9058 0 3 5 nad 6305l Spemall il 52

sl oY
e 51 i pra ) UL i 2 5oy A..yj\j“lbmmgmm‘,ludy;‘.‘5“,»)«\j K
Shst 2 (Bt el e 5t 09 A Lo ) ase .\»-_A-A.mMJu
Basonna s cond )dw»gw_xwwfmu,u .
B S s Y din 00 00 ey oS o
A8 a1 pall caslly daall 615 Lgias sl dpmmalldags disasS omapiomlsloagdes ¥
T thoasas
el I () bl sy ey 8
v )P'—-“ee‘rf“'.r““
Ll «

U5 o8 A 08 1 301 5l sl 181 AL Ly (WH D) 3 ol 13 ol el ss¥16 0]
mm:};},\.»\[\h’g»m% ) e 3518 0S8 Gmay il ) i 5T Sl Jno A s 38 Sl sy 33 Y
g 42 ez Lo 1 "L . g 655 g 1695 i 51 g0 o a8 V) ST 8 o ot i s

ol oLy 21613 B35 0l 33 bt Bl sy 8 By 206 g 3 aiad Y1 S 5 AT 518585 8] Bl

At chagdenlo doasl
6s5apud

VAVLEAV-A Y er g 200 4
TTY: 1-AV-AALOTTY oI dadlelay

dol.gov/agencies/whd




OSHA's COVID-19 Response

Seven Steps to Correctly Wear a Respirator at Work

Following these simple steps will help you properly put on and take off your
respirator, and keep you and everyone else safe.

@ Wash Your Hands @ Inspect the Respirator

s with snap and water o sicohal-based hend subs Isgest the res
least 0% ool danotuse .

© Put on the Respirator

outh and sese with  Place the sirap aver ot head and

the sespirator ieck and below yeur eaes Dunat
rm—

© Adjust the Respirator © Wear the Respirator

Note i you reuse your
recpitaiy, wesr givves when
ingpectiog snd puttiog
the respiator Aroid suching
o foce i your
‘e, nozs, snd moush)
Pl both hands over e repiretor  Repest unti you get s proper sesl  ucid ouching the respinator whise during the proces.

leh e quickly and thes i getapiopeisesl by uwingit M youde, wash yeurhands.

ansther resgalor.

- = Formars informarion, e the
" 2 quick vides, *Putting O and
: Toking OfF s Masi.

Wash yous hinds R the wespisator fum behind.  Hihe respitor doet ot needlisbe eused
Danatseuch the fant. beceese fu oy shosages, discndtins
s it scepicie Wesh yourbare

DS e 1-800-321-OSHA (6742)

e m— TTY 1-87 9.5427
www.osha.gov S
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Ten Steps All Workplaces Can Take to
Reduce Risk of Exposure to Coronavirus

All workplaces can take the following infection prevention

measures to protect workers:

o Encourage workers to
stay home if sick.

9 Encourage respiratory
etiquette, including
covering coughs and
sneezes.

9 Provide a place to wash
hands or alcohol-based
hand rubs containing at
least 60% alcohol.

Limit worksite access
to only essential workers,
if possible.

Establish flexible worksites
(e.g., telecommuting)

and flexible work hours
(e.g., staggered shifts),

if feasible.

@ Discourage workers from
using other workers’
phones, desks, or other
work tools and equipment.

Occupational

‘Safety and Hoalth
s

Admin

Regularly clean and
disinfect surfaces,
equipment, and other
elements of the work
environment.

@ Use Environmental

Protection Agency
(EPA)-approved cleaning
chemicals with label claims
against the coronavirus.

@ Follow the manufacturer's

instructions for use of all
cleaning and disinfection
products.

@ Encourage workers to

report any safety and
health concerns.

For more information, visit

www.osha.gov/coronavirus or
call 1-800-321-OSHA (6742)

1.800-321-OSHA (6742)
TTY 1-877 7

COVID-19 Guidance for Retail Pharmacies

OSHA is committed to protecting the health and safety of America’s workers and workplaces during
these unprecedented times, The agency will be issuing a series of industry-specific alerts designed to
help employers keep workers safe.

In a retail pharmacy, the following tips can help reduce the risk of exposure to the caronavirus:

s Encourage workers who are sick to stay at home.

« Install clear plastic barriers between workers and customers at order/pickup counters

s Use signage and floor markers to keep waiting customers at least six feet from the counter, other
customers, and pharmacy staff,

= Encourage drive-through or curbside pickup and home delivery, where feasible.

# Encourage customers to submit prescriptions online or by phone. Allow customers to provide their
insurance information verbally or virtually {e.g., through mobile apps or the pharmacy’s website).

+  Specify hours dedicated to vulnerable populations (the elderly, people with underlying health
conditions, etc.).

# Increase the use of self-serve checkout to minimize worker interaction with customers.

& Limit the number of customers allowed inside the facility at any point.

* Frequently clean and disinfect checkout and customer service counters.

» Provide a place to wash hands and alcohol-based hand rubs containing at least 60 percent alcohol.

# Allow workers to wear cloth face coverings or surgical masks over their nose and mouth to
prevent them from spreading the virus

« Provide gloves and eye and face protection, as necessary, for workers in the pharmacy.

+  Pharmacists providing clinical services to patients, such as immunizations, might need additional
protections. Consult OSHA's healthcare worker and employer guidance.

+ Encourage workers to report any safety and health concerns.

For more information, visit www.osha.gov/coronavirus or call 1-800-321-05HA (6742).

OSHA issues alerts 1o dravw atzention 1o
worker safety and heaith issues and soluzions.



OSHA's COVID-19 Response

N\ UNITED STATES
’ DEPARTMENT OF LABOR

. P . CONTACTUS FA ATOZINDEX ENGLISH ESPANOL
Occupational Safety and Health Administration .

OSHA v  STANDARDS v TOPICS v  HELP AND RESOURCES Vv ‘ Q  SEARCH OSHA ‘

OSHA Videos

Featured COVID-19 Videos

USE DRIVE-THRU WINDOWS
OR PROVIDE CURBSIDE PICKUP.
PREVENT workers

from sharing offices.

“d-

Assembly Lines Delivery Safety Putting on and Taking off a Drive-Thrus and Curbside Don't Share the Virus
Mask Pickup
Espaiiol | Espafiol | Espaiiol Espafiol |
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Compliance
Assistance by
Industry



Resources for Healthcare

OSHA:

 Temporary Enforcement Guidance for Respirator Fit-Testing in
Healthcare During COVID-19 Outbreak

e Pandemic Influenza Preparedness and Response Guidance for
Healthcare Workers and Healthcare Employers

e Safety & Health Topics: Healthcare
e COVID-19 Control & Prevention: Healthcare Workers and Employers

* COVID-19 Guidance for Dental Practitioners in English and Spanish



https://www.dol.gov/newsroom/releases/osha/osha20200314
https://www.osha.gov/Publications/3328-05-2007-English.html
https://www.osha.gov/SLTC/healthcarefacilities/
https://www.osha.gov/SLTC/covid-19/healthcare-workers.html
https://www.osha.gov/Publications/OSHA4019.pdf

Resources for Healthcare

OSHA

e COV
Wor

(Continued):

D-19 Guidance for Nursing Home and Long-Term Care Facility
kers in English and Spanish

* COV

D-19 Guidance for Retail Pharmacies in English and Spanish



https://www.osha.gov/Publications/OSHA4025.pdf
https://www.osha.gov/Publications/OSHA4023.pdf

Resources for Healthcare

WHD:

e Fact Sheet: The Employment of
Youth in the Health Care
Industry

e Fact Sheet: The Health Care
Industry and Hours Worked



https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/whdfs52.pdf
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/whdfs53.pdf

Resources for Healthcare

WHD (continued):

e Fact Sheet: The Health Care
Industry and Calculating
Overtime Pay

e Fact Sheet: Home Health Care
and the Companionship

Services Exemption Under the
Fair Labor Standards Act (FLSA)
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https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/whdfs54.pdf
https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/whdfs25.pdf

Resources for Emergency Responders

OSHA:

COVID-19 Control and Prevention:

Emergency Response Workers and
Employers



https://www.osha.gov/SLTC/covid-19/emergency-response.html

Resources for Emergency Responders

WHD:
Fact Sheet: First Responders and the Part

541 Exemptions Under the Fair Labor
Standards Act (FLSA)



https://www.dol.gov/sites/dolgov/files/WHD/legacy/files/fs17j_first_responders.pdf

Contact Us

As we continue to review and innovate compliance assistance, we need
to hear from you. Tell us what’s working and where we can improve.

Email compliance@dol.gov to share your thoughts.
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