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Coordinator: Good afternoon. Thank you for participating in the US Department of Labor's 

Summer 2020 Virtual Roadshow Stakeholder Webinar, Supporting American 

Workers and Businesses. All phones are now muted. 

  

 I will unmute the phone line during the Question and Answer portion of the 

webinar in about 45 minutes. Please use the chat function to submit your 

questions throughout the webinar. Our subject matter experts will do their best 

to respond to as many questions as possible in real-time via chat. 

  

 We will also open the phone line at the beginning of the second segment of 

this webinar to give you an opportunity to ask questions and to respond to 

some of the questions received via chat. 

  

 You will now be joined by Jonathan Wolfson, Principal Deputy Assistant 

Secretary for Policy. 

  

Jonathan Wolfson: Thanks, Operator. Good afternoon. My name is Jonathan Wolfson and I 

have the privilege of leading the policy office here at the US Department of 
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Labor. Thanks for participating in the Office of the Assistant Secretary for 

Policy's webinar, part of our summer 2020 roadshow entitled Supporting 

American Workers and Businesses. 

  

 Jeanne Klinefelter Wilson, EBSA’s Acting Assistant Secretary, will be our 

guest speaker in the second segment of today's webinar. 

  

 So first, let me tell you a little bit about myself and the great work of the 

Department of Labor. In my role at the head of the policy shop, I'm 

responsible for coordinating the department's regulatory process to help to 

advance the policy agenda of the Department of Labor and the administration. 

  

 In this role, I regularly work with leadership and teams of economists, 

attorneys, and policy analysts across the department and across the 

administration to develop the policy ideas in the regulations that we 

implement here at the Department of Labor. 

  

 Immediately before my time here at the department, I was in private law 

practice for a number of years, where I focused on litigation and regulatory 

work. 

  

 As I tell you a little more about the great work of the Department of Labor and 

the numerous achievements that we've accomplished in the past few years, 

please use the chat function to ask any questions that you may have. Our 

subject matter experts stand by to answer those questions for you. 

  

 We're also going to open the phone line at the end of my presentation for an 

opportunity for you to ask questions of myself and Acting Assistant Secretary 

Klinefelter Wilson. 

  



NWX-DOL ASP 
Moderator: Jonathan Wolfson 

07-01-20/12:00 pm CT 
Confirmation # 1428377 

Page 3 
 
 

 
 

 At this time, I'd like to share with you a few of the accomplishments that we at 

the Department of Labor have made in the regulatory space, and some tasks 

that we have done in our Office of Compliance Initiatives in helping the 

American workers and businesses better do the work that they're trying to do 

rather than us getting in the way and trying to impose what we think is best 

from Washington. 

  

 So I'm going to talk about a few different things today. I'm going to first talk 

about some regulatory reform efforts that we've imposed or provided here at 

the department of labor. 

  

 Secondly, I'm going to talk about the accomplishments of our Office of 

Compliance Initiatives and the compliance efforts that the Department of 

Labor has been providing for the American people. 

  

 Third, we're going to talk about some ways we’ve reimagined compliance 

assistance in the age of COVID. 

  

 And finally, I'm going to share some specific information for some of our 

stakeholders in our special targeted industries of healthcare today. 

  

 Let's talk for a few minutes about the regulatory reform efforts of the 

Department of Labor. Regulatory reform has been an important feature of the 

Trump administration and of the Secretaries of Labor throughout the 

administration. These accomplishments are not accomplished simply by 

thinking that regulations are problematic but rather by carefully evaluating 

every regulation to determine whether or not those regulations are providing 

the benefit that they were intended to when they were originally implemented. 

  

 As a result of the work that we have done in regulatory reform, we've 
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provided significant cost-savings to American taxpayers and to businesses. 

  

 In Fiscal Year 2017 to 2019, we've provided over $11 billion in cost savings 

to American businesses. And these cost savings are not simply arbitrary 

numbers that we come up with, but rather are real impactful numbers, where 

individuals have an opportunity to save money on paperwork; to save time 

and effort in following rules that may not actually have accomplished what 

they were intended to accomplish, while still keeping their employees or 

keeping the beneficiaries and keeping the country safe and able to receive the 

benefits they're entitled to. 

  

 As a result of these efforts, we provided 11 deregulatory actions in Fiscal Year 

2019 alone, and these deregulatory actions gave the American people almost 

$8 billion in cost savings. Some of these cost savings are enabling businesses 

to hire more workers. Some of these cost-savings enable businesses to pass on 

their savings to their customers or beneficiaries. In all of these ways, we are 

allowing the American economy to grow through deregulation. 

  

 And as a result of our efforts, the Department of Labor was ranked number 

two in most deregulatory agencies in the federal government for the last two 

years now. 

  

 When I talk about regulatory reform some people wonder what exactly we're 

talking about. And our two main goals in regulatory reform are first, clarity 

and secondly, consistency. 

  

 We want to make sure that the rules that we put out at the Department of 

Labor clearly articulate for the American people, for the job creator, and for 

those who are the beneficiaries of the rules that we impose and that we 

enforce, what their rights and obligations are. 
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 Secondly, we want consistent rules. We want rules that don't conflict both 

inside of a sub-agency of the department, but also across the department or 

even across the entire government. 

  

 It does businesses no favor if in order to follow one of the rules in EBSA they 

have to violate a rule from SEC. That would not be helpful to the business. It's 

not helpful for the consumers. And we're trying to identify places where there 

may be conflicts or inconsistencies either within or without our agency. 

  

 Secretary Scalia often talks about how the United States Department of Labor 

is first and foremost an enforcement agency. And as an enforcement agency 

our objective is that we make sure that the law be faithfully executed. 

  

 But Secretary Scalia is very careful to quickly point out that he does not want 

the United States Department of Labor to be an enforcement agency that just 

goes out and willy-nilly enforces things on everybody who may just be 

making a mistake. And so he believes that a robust compliance assistance 

aspect is vital so that people know what the rules are, they can follow those 

rules, and then we can focus our enforcement efforts on the truly bad actors 

who don't have any regard for what the rules and regulations are. 

  

 As a result of focusing our enforcement effort on those entities, we have had 

record-high levels of enforcement across the Department of Labor. We've 

been setting records for collections of that back wages and of investigations 

that have real results for the American people. 

  

 I would just like to highlight a couple of the deregulatory actions that we were 

able to take in the last couple of years here at the Department of Labor. 
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 Our Wage and Hour Division put out a new overtime and a new joint 

employer rule earlier this year. Those two rules provide clarity for businesses 

on who is entitled to overtime, and what businesses are in fact required to pay 

overtime to their workers and other benefits to workers. 

  

 The joint employer rule makes it easier for businesses that contract with other 

businesses to know who is legally obligated to pay those workers and as a 

result of the clarity we provided in the rule, businesses have more freedom to 

contract with organizations who provide services to their business without fear 

that the employees of those contractors are going to turn into the first 

business’ employees. 

  

 Our Employee Training Administration put out a new Wagner-Peyser rule, 

which provides states with flexibility so that they can implement their 

Wagner-Peyser job training program in the most efficient and effective way 

for their states. This was an opportunity that the Employee Training 

Administration took to take the federal ideas off of the states rather than us in 

Washington identifying what we think are the best practices. We look to the 

states who are actually implementing the job training, and we allowed them to 

implement what they believe are best practices, hiring the people who they 

believe are best equipped to provide the job training under the Wagner-Peyser 

Rule and funding.  

 

 The Employee Benefits Security Administration under Acting Assistant 

Secretary Klinefelter Wilson and her predecessor were able to put out some 

very interesting and very deregulatory rules. 

  

 They put out the Association Retirement Plan Rule, which provides an 

opportunity for smaller businesses to band together to provide retirement 

savings for their employees. Rather than having to spend the large fees that 
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would be necessary for small businesses to undertake in order to provide those 

benefits, the Association Retirement Plan's proposal and final rule enables 

those businesses to work together, saving their employees money and saving 

themselves money so that now those companies are better able to provide 

those benefits to their employees. 

  

 In addition, as I mentioned, the Electronic Disclosures Rule was hugely 

deregulatory. In fact, it provides over $3 billion in cost savings based on our 

projection. The Electronic Disclosures Rule identified that a number of 

documents were being required to be provided in paper form to beneficiaries 

every single year. 

 

 And if you're anything like me, most of those disclosures simply ended up in 

the recycle bin. Rather than people getting large copious amounts of paper 

every single year in these disclosures, we identified that this was an 

opportunity to provide cost savings to the businesses who are required to 

provide these disclosures by allowing them to provide them electronically. 

  

 In addition, this allows the customers - the participants  - to have better access 

to these documents if at any point they want to find them. If you're anything 

like me, and you threw it in the recycle bin, and you need to find it, you had to 

reach out to the company before. Now you'll have it in your email box or 

you'll have it on a website. And this makes it a lot easier for the participants  

to know their rights under those plans. 

  

 In addition, we just issued a TRICARE Rule, which allows businesses who 

are contracting with individuals who are TRICARE beneficiaries, so members 

of our military who are receiving TRICARE health benefits, to know that 

certain OFCCP rules and restrictions do not apply to those subcontractors with 

the federal government. And this rule simply brought back into play 
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Congress’ original intent when it exempted TRICARE subcontractors from 

some of the OFCCP rules and restrictions. And this rule is going to provide 

additional opportunities for medical professionals to offer services to our men 

and women in uniform. 

  

 In addition to the deregulatory proposal that we were able to finalize, the 

Department of Labor has a number of proposals that we've already put out for 

comment. And that we are working on here the Department of Labor in an 

attempt to finalize. 

  

 These include: a Trade Adjustment Assistance Rule where we are working to 

clarify the rights and obligations and benefits of individuals who receive trade 

adjustment assistance from the Employee Training Administration; a Tips 

regulation under the Fair Labor Standards Act, which clarifies what types of 

wages qualify for the tip credit, and what types of work allow individuals to 

be receiving tips. 

  

 In addition, we have a free termination notices rule where we provide a more 

streamlined system for individuals who are involved in an investigation with 

the Office of Federal Contractor Compliance Programs. And an equal 

opportunity for faith-based grantees rule, which the department is working on 

with a number of other agencies of the federal government. 

  

 And this would allow faith-based organizations that provide social services to 

individuals to provide those services without putting a warning label on them. 

Instead of having to tell people, we're a religious organization that's providing 

these benefits, they're able to provide them the same way as a non-religious 

organization and simply provide the benefits to those in need. 

  

 In my role in the policy shop, I also have the privilege of leading the 
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Regulatory Reform Task Force. The task force has a number of 

responsibilities mainly focused on identifying confusing and needlessly 

complicated regulations and trying to help the agency figure out are there any 

ways that we can make those less complicated or eliminate them. We 

encourage clarity and consistency in line with the Department of Labor's 

objectives. 

  

 And we also work with agencies to try, if at all possible, to issue clear rules 

instead of sub-regulatory guidance. And the goal here is that we want the 

public to be able to comment on sub-regulatory on any type of guidance 

material that we put out. And guidance, because it's not binding in most 

circumstances, can be changed very quickly. And this makes it harder for the 

regulated communities to know what the law is, and to know what they need 

to be doing. 

  

 And finally, we're working based on an Executive Order from the President on 

a rule on guidance which clarifies what types of material can come out of the 

Department of Labor as guidance versus what has to come out through notice 

and comment rulemaking. 

  

 One of the main projects that the Regulatory Reform Task Force oversaw this 

past year was a review of all guidance that came out of the Department of 

Labor. The president signed the Executive Order last October, which required 

agencies to identify all guidance that they had issued in the department's 

history. We had to review all of that guidance. We had to identify which 

guidance was still valid, and which guidance we believed was no longer 

possible or was out of alignment with the rules that we've been issuing in the 

last number of years. 

  

 As a result of this project, the Department of Labor was able to review tens of 
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thousands of pages of documents, some of which have been sitting in file 

cabinets as the only location individuals were able to find them. 

  

 As a result of this project, we were able to eliminate a number of regulations 

which are now obsolete - pardon me, a number of guidance documents, which 

are now obsolete. And we are making it easier for the American public to 

identify what is active guidance -- because we've created an online portal 

where individuals can look at this online portal on their computer and see 

what is in fact, the guidance that they are required to abide by. 

  

 And so this guidance portal allows the public to provide us comments on the 

guidance that they have to live with. So if you have a business and you have 

someone tell you there is guidance from the Department of Labor that gives 

you clarity on what your rights and obligations are, you can look at the 

guidance website. 

  

 If you email us and talk about guidance at DOL.gov, you can provide us with 

any comments and feedback that you have on the guidance itself. 

  

 Now I would like to talk a little bit about the Office of Compliance Initiatives 

which is part of the Office of the Assistant Secretary for Policy. The Office of 

Compliance Initiatives has a number of key roles here at the Department of 

Labor mainly focused on operationalizing the rules and regulations that we 

issue -- and helping people understand how they can follow the law. The 

Office of Compliance Initiatives was launched in August of 2018 and its goal 

was to complement the enforcement activities of the Department of Labor. 

  

 The Office of Compliance initiatives has to play a number of roles. 

  

 They partner with agencies across the Department of Labor to help develop 
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and perfect the compliance assistance materials that come out. So compliance 

assistance materials are often in the form of factsheets or guidance guidebooks 

which allow companies and individuals to know not only what the technical 

rule or regulation may say -- but also to know specifically what they can do if 

they want to follow it. 

  

 This helps employers not only understand what they need to do to comply 

with the law but it also helps prevent employment law violations and this 

allows our agencies to focus their resources on the truly bad actors who don't 

want to follow the law. 

  

 Our Office of Compliance Initiatives has four key areas of focus. 

  

 The first is outreach. We work with the stakeholders, both outside the building 

and inside the Department of Labor, and we help them to identify where are 

areas that compliance assistance would be beneficial. Are there rules that we 

have, are there documents we put out, are there instructional videos that we 

put together that don't provide clarity but actually create confusion? 

 

 When we can identify that then the Office Compliance Initiative can work 

with the compliance offices inside of the individual enforcement agencies to 

better develop compliance assistance which helps the regulated communities 

follow the law. 

  

 Our second goal is innovation. We are always looking for cutting edge ways 

to provide compliance assistance material to the general public. Whether that's 

a special video that walks people through step by step how to fill out a form. 

Or whether that is a small pocket-sized guidebook that could be handed out to 

workers in the field, our Office of Compliance Initiatives is looking for ways 

along with our agency partners to help make it easier for people to follow the 
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law. 

  

 Third, we work to develop a culture of compliance assistance. We want 

agencies to remember that they are enforcement agencies. But as part of that 

enforcement, they need to be doing everything they can to make it easy for 

businesses to know what the law is so those businesses can comply with it. 

  

 And finally, my Office of Compliance Initiatives works together with other 

agencies to analyze the compliance initiatives material that we have put out 

across the department -- to figure out whether or not those are being used most 

effectively by the public, and whether there are any ways that that analysis can 

help us learn new best practices. 

  

 I'd like to highlight just a couple of compliance assistance resources which the 

Department of Labor has put out. 

  

 First is worker.gov. 

  

 And the second is employer.gov. 

  

 These websites enable employees and employers to have a one-stop-shop to 

identify the regulations and the rules that they have to abide by. These two 

websites are intended especially for businesses that don't have in-house 

counsel who are able to navigate those alphabet soup of the Department of 

Labor. 

 

 So if you don't know whether or not your agency is regulated by OSHA or 

MSHA or whether EBSA or the Employment and Training Administration 

(ETA) is the one you're supposed to be working with, these website breaks 

those things down for you and allows individual workers and businesses to 
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ask the questions they have and be led to an easily explained answer of what 

their rights and obligations are under the law. 

  

 Let me just highlight a couple of the big things that the Department of Labor's 

Office of Compliance Initiatives was able to do working with the agencies this 

past year. 

  

 In Fiscal Year 2019, we had over 6000 compliance assistance events that took 

place from the Department of Labor. At those events, we had over 54,000 

attendees who are able to participate and learn new ways to comply with the 

law. 

  

 We developed and released over 30 tools, and we produced over 1300 

webpages and publications, which provide additional compliance assistance to 

the regulated community. 

  

 In addition, in Fiscal Year 2020, the Office of Compliance Initiatives 

undertook a compliance assistance review where my office worked with the 

agencies to identify the best practices, any deficiencies that those agencies 

might have in reaching those best practices and identified ways to move 

forward to improve the quality of the compliance assistance material the 

department produces. 

  

 As a result, we were able to identify some best practices and some key areas 

of growth opportunity for us as a department in better developing compliance 

materials for the regulated community. 

  

 One area that we focused on was Human-Centered Design. Human-Centered 

Design asks, “How do the users of this material actually interact with it?” 
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 Rather than simply working together with a group of folks here at the 

department, we sought out stakeholders and we sat down with them and had 

them work through the website or read through the compliance documents 

that we put together and see what things catch their eye. What would be 

problematic? What new questions might these documents create that we can 

then answer? 

  

 And as a result of those projects, we're able to improve the quality of 

compliance assistance materials. 

  

 In addition to the work that the Office of Compliance Initiatives did in helping 

the department to better improve our compliance materials, we've reimagined 

compliance assistance, in the age of COVID-19. And we've done this in two 

ways. 

  

 First of all, immediately following the enactment of the Cares Act and the 

FFCRA, the Department of Labor's Office of Compliance Initiatives worked 

with the agencies around the department to set up a national online dialogue 

on providing expanded family and medical leave, and emergency paid sick 

leave. 

  

 As a result of that set of web dialogues, we were able to gather hundreds of 

questions from individuals that we were able to then answer in advance of 

releasing the regulation. We had over 1,300 shared ideas, nearly 1,300 

comments, and in excess of 5,000 participants in that dialogue. 

  

 As a result of that dialogue, we were able to identify specific compliance ideas 

which we were able to implement as we implemented the regulations. 

  

 After that dialogue ended we entered into the phase of another online 
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dialogue, where we started imagining what a return to work and what 

reopening America’s workplaces would look like. We had over 1,700 

participants who brought 600 - over 600 comments and provided 500 ideas on 

different ways that we can help to open America's workplaces again. 

  

 These ideas included providing safe, accessible, and affordable childcare 

options and identifying specific areas and burdens that individuals believe 

needed to be overcome in order to provide that childcare, taking steps to allow 

small businesses to safely reopen and creating education and training 

materials for how to reopen safely. And these ideas were then able to be 

passed around across the Department of Labor for our agencies to implement 

as they implemented the rules and regulations. 

  

 So I just want to highlight a couple of the documents that we were able to put 

out, as a result. 

  

 Wage and Hour Division put out over 12 different languages of the FFCRA 

poster. OSHA put out a number of compliance assistance documents, which 

they worked with our office to put together and they even put together a 

COVID response website. 

  

 Finally, I'd like to just highlight a couple of resources for the healthcare 

industry that the Department of Labor has put together in the compliance 

assistance space. 

  

 OSHA has put together a number of temporary enforcement guidance and 

other documents, which are of great use to healthcare entities both the workers 

and the organization. 

  

 In addition, the Wage and Hour Division had put together a fact sheet on the 
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employment of youth in the health care industry and on health care industry 

for hours worked. 

  

 In addition, OSHA has put together compliance materials for emergency 

responders, and the Wage and Hour Division has put together a first 

responders fact sheet. 

  

 Before I conclude, I would like to just ask that anyone who is using our 

compliance materials could please let us know if there's anything we could be 

doing to make our compliance assistance material more user-friendly, more 

valuable for you as the stakeholders, to use. 

  

 In reality, we don't know every detail of how your workplace is being run. We 

don't know every question that may come up. And the only way we can learn 

those things is if you tell us. And so we covet your information, we covet 

knowing exactly what we can do to better serve you. 

  

 If you have any thoughts or you need any questions answered on compliance, 

you can always feel free to email us at compliance@dol.gov to share your 

thoughts. 

  

 As we continue to innovate, we ask that you reach out to us and we do really 

ask that if there are confusing, that you don't hesitate to tell us because we do 

want to provide the best materials we can so that compliance assistance can be 

done as well as possible. 

  

 So at this time I would like to remind our participants to use the chat function 

and select all participants to ask any questions that you may have. 

  

 Our subject matter experts, as I mentioned earlier, are available to answer 
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your questions in the chat. And they can answer those real-time. 

  

 I would also like to ask the Operator to open the phone line now and give our 

participants an opportunity to queue up and ask questions via phone. We do 

ask that your questions be focused on the work of EBSA or the health and 

retirement benefits broadly speaking. 

  

Coordinator: Hello, again, participants this is the Operator. Please press Star 1 to be placed 

into the question queue, unmute your phone and record your name and you 

may press Star 2 to withdraw that request. Thank you. 

  

Jonathan Wolfson: Thanks, Operator. At this time, I'd like to introduce EBSA’s Acting 

Assistant Secretary Jeanne Klinefelter Wilson. Jeanne has served at EBSA 

since her initial appointment in November of 2017. And since that time she 

has served as Acting Assistant Secretary for the last month and a half, and 

also had at the beginning of your time here at the Department. 

  

 She also served as EBSA's  Deputy Assistant Secretary for Policy and as the 

Principal Deputy Assistant Secretary before her appointment, she was also a 

counsel to plan sponsors and fiduciaries for over 15 years. 

  

 Jeanne and I will be responding to the questions we received via phone and a 

number of the questions we received via chat during the last half hour of this 

webinar. 

  

 Welcome Jeanne, thanks for being here. 

  

Jeanne Klinefelter Wilson: Thank you. Thank you for having me here today and thank you for 

letting me share with our viewers what The Employee Benefits Security 

Administration does. I really appreciate the great information that you just 
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shared. 

  

Jonathan Wolfson: It's been it's been a crazy last few months for all of us and I know that 

EBSA has not only been releasing a ton of material regarding COVID but you 

have kept your regulatory agenda. You and I have spent a lot of time in both 

of those contexts together. But let's talk for just a second for those who may 

not be familiar with it. Can you give us a brief overview of EBSA and what 

your agency actually does? 

  

Jeanne Klinefelter Wilson: Sure. I'd be happy to. So the Employee Benefits Security 

Administration is charged with protecting the security of the retirement, health 

and other workplace benefits of America's workers and their families. This 

means we have jurisdiction over 5 million private benefit plans that cover over 

150 million American workers and hold over $10 trillion in plan assets. 

  

 During this conversation, I'm going to refer many times to ERISA. And 

ERISA is the law that governs benefits provided by private employers to 

American workers. And that is the law that EBSA administers. 

  

Jonathan Wolfson: Thanks, Jeanne. In the midst of addressing all of the issues related for 

COVID-19 you just got a title change. Tell us how that happened. 

  

Jeanne Klinefelter Wilson: Yes, and thank you for asking about that. Assistant Secretary 

Preston Rutledge retired from EBSA at the end of May and I was honored to 

be designated as the Acting Assistant Secretary at that time. 

  

 As you said earlier, it is very busy both working to timely address the many 

challenges workers and employers are facing as a result of the COVID-19 

outbreak, as well as other rules and guidance we are working on to protect 

workers and provide employers with flexibility. 
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 I've had the privilege of working with EBSA as the Principal Deputy Assistant 

Secretary for several years, and now I look forward to serving as Acting 

Assistant Secretary as we work together on these critical issues. 

  

Jonathan Wolfson: We're glad you're here. And we all obviously miss Preston but we were 

glad you were around for his tenure and able to step right into those shoes and 

keep everything moving. 

  

 I think we all know that COVID has affected workers, families, beneficiaries 

of employee retirement plans, in many ways. What has EBSA been doing to 

assist workers and retirees? 

  

Jeanne Klinefelter Wilson: So, while we continue our work to safeguard employee benefits we 

are also working to get the employers and benefit plans the flexibility they 

need to continue delivering benefits during this very challenging time. We're 

doing this by giving workers and employers information to understand their 

rights and responsibilities under ERISA during this COVID outbreak. 

  

 We're also reaching out to workers and employers to make sure they know 

about this information, to answer their questions, and to hear their concerns. 

  

 Many of the concerns raised right here in virtual meetings and webinars like 

this one help us identify the issues that we need to address with additional 

relief and guidance. We're also monitoring the effects of the COVID-19 

outbreak to determine whether we need to provide additional relief. 

  

Jonathan Wolfson: If a worker or employee are trying to find the relief and guidance that 

EBSA has issued, do you know where they can find those? 
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Jeanne Klinefelter Wilson: Sure. So we have a dedicated website. And I can tell you how to 

get there a couple of ways. The first way is the address itself, which is 

www.dol.gov/agencies/ebsa/coronavirus. 

  

 Another way to get there is just to go to dol.gov. Look for the agency’s blue 

ribbon, choose Employee Benefit Security Administration and right there on 

our home page is guidance about coronavirus and you can also scroll to other 

guidance. It's just basic guidance about benefits, retirement, and saving for 

retirement. 

  

 Our page also includes information for workers who face job loss, including 

health coverage options and retirement plan suggestions. 

  

Jonathan Wolfson: Excellent. Speaking of protections, I know that after COVID-19, Congress 

passed a couple of big statutes and some of those affected a lot of us here at 

the Department of Labor. There were a lot of late nights and early mornings 

and long weekends that we were spending working on these. 

  

 Can you tell us a little more about the legislation, specifically the Families 

First Coronavirus Response Act? And let's start by talking about COVID-19 

diagnostic testing. What do these Acts provide related specifically to testing? 

  

Jeanne Klinefelter Wilson: Sure, Jon. So the Families First Coronavirus Response Act 

generally requires group health plans and health insurance issuers to cover 

diagnostic testing for COVID-19 and certain related items and services 

without cost sharing requirements such as deductibles, copays or coinsurance 

or medical management requirements, such as prior authorization. 

  

 The CARES Act also amended this to require coverage for a broader range of 

diagnostic tests and provided pricing requirements for those tests. 
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Jonathan Wolfson: And how about for retirement plans, what flexibilities did the CARES Act 

provide to retirement plans? 

  

Jeanne Klinefelter Wilson: Well, Jon, first the CARES Act made some changes to retirement 

plan laws to help certain people who had been adversely affected by the 

COVID-19 outbreak. This includes people who have been diagnosed with 

COVID-19, who have spouses or dependents who have been diagnosed with 

COVID-19 or those who have had adverse financial impacts due to COVID, 

such as being quarantined, furloughed, laid off, having their work hours 

reduced, being unable to work due to lack of child care or similar issues. 

  

Jonathan Wolfson: And what did the CARES Act do for those people adversely affected? 

  

Jeanne Klinefelter Wilson: For these people the CARES Act helps with liquidity needs by 

allowing retirement account withdrawals without a tax penalty of up to 

$100,000. Some or all of these withdrawals can be put back into the plan 

within three years without income tax and without impacting a workers' 

ability to make regular contributions. 

  

 The CARES Act also raised the amount these impacted people can borrow 

from their retirement plan account balances. They can borrow their entire 

balance up to $100,000. And finally if you've been adversely impacted in the 

way that I mentioned and your plan sponsor allows you to, you can delay loan 

payments to your retirement plan that are due during the period from March 

27 to December 31 for up to a year. 

  

Jonathan Wolfson: Great. What did EBSA do to implement the emergency COVID 

legislation? 
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Jeanne Klinefelter Wilson: So EBSA worked with the Departments of Health and Human 

Services and the Treasury to put out information, FAQs we call them, 

frequently asked questions, on the requirement that group health plans pay for 

COVID-19 diagnostic testing and certain related items and services. This 

includes urgent care visits, emergency room visits and in-person or telehealth 

visits to the doctors that result in an order for COVID-19 diagnostic testing, 

including where rendered by an out-of-network provider. 

  

 Last week we put out some more information based on questions we've been 

receiving about this. And for the retirement questions, EBSA works with the 

Internal Revenue Service to issue helpful information as well. 

  

Jonathan Wolfson: You mention you heard some challenges that folks were facing. What 

have you done to address the key issues that you hear from workers? 

  

Jeanne Klinefelter Wilson: So besides the information that I just addressed, we work together 

with the Department of  the Treasury and the Internal Revenue Service to 

extend time frames for rights that affect health care coverage, affordability, 

and continuation of group health plan coverage under COBRA. 

  

 So time frames for requesting special enrollment in a group health plan, the 

COBRA election period and COBRA premium due dates have been extended. 

We also extended the time frame to file benefit claims or appeals of denied 

claims for both health and retirement benefits. 

  

Jonathan Wolfson: Now how long does that relief last? 

  

Jeanne Klinefelter Wilson: The time frame for relief extends from March 1, 2020, until the 

60th day following the announced end of the COVID-19 national emergency. 
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Jonathan Wolfson: Now in addition to workers and beneficiaries facing challenges, we know 

that employers are also facing challenges. What relief or guidance has EBSA 

provided to them? 

  

Jeanne Klinefelter Wilson: We issued EBSA Disaster Relief Notice 2020-01 to extend the 

time frame for a number of things including furnishing benefit statements, 

annual funding notices and other notices and disclosures required by ERISA if 

employers make a good faith effort to furnish the documents as soon as 

administratively practical. 

  

 This relief also includes electronic communications. If the plan administrator 

reasonably believes that participants have effective access to electronic 

communications, including emails, text messages and continuous access 

websites. The relief period is from March 1, 2020, again until the 60th day 

following the announcement of the end of the COVID-19 national emergency. 

  

Jonathan Wolfson: Now I know businesses, some of them are facing challenges in forwarding 

the finances. You know, the business collects the money. They then are 

supposed to pass the loan payment back or employee contribution to 

retirement plan. 

  

 And we're talking about compliance assistance here. So as the acting head of 

EBSA, what would you tell employers to do to help them comply with their 

requirement to pass those funds from their employee to the benefit plan? 

  

Jeanne Klinefelter Wilson: So we recognize that some disruption may exist. And we have 

given limited relief in this area. And our relief applies only during this 

outbreak period from March 1, 2020 through the 60th day following the 

announced end of the COVID national emergency. 
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 But in these instances the Department will not, solely on the basis of a delay, 

due to a disruption because of the COVID-19 outbreak, take enforcement 

action for a temporary delay. And in this case, employers and service 

providers must act reasonably, prudently and in the interest of employees to 

comply as soon as administratively practical under the circumstances. 

  

Jonathan Wolfson: Does EBSA have any general guidance for those operating benefit plans 

during the COVID-19 national emergency? 

  

Jeanne Klinefelter Wilson: Yes. So we did give some general guidance to employers and plan 

administrators. And the guiding principles during this emergency is to act 

reasonably, prudently and in the interest of workers and their families who 

rely on their health, retirement and other employee benefit plans for their 

physical and economic well-being. 

  

 Plan administrators should make reasonable accommodations to prevent the 

loss of benefits, undue delay in benefit payments and to minimize the 

possibility of the individuals losing benefits because of the failure to comply 

with the time frames. 

  

Jonathan Wolfson: Before we get to the next question, I'm just going to remind our audience 

that they are welcome to submit questions via chat. And if they have any 

questions that they would like to ask us on the phone, they can hit Star 1 to be 

placed into a queue to ask a question as well. 

  

 You mention the enforcement and kind of our decision to not come down on 

somebody who the only reason that they're delaying their payment is because 

of COVID-19. What is EBSA's approach to enforcement? What has it been 

during the pandemic? 
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Jeanne Klinefelter Wilson: We will continue to emphasize compliance assistance and include 

grace periods and other relief where appropriate. 

  

Jonathan Wolfson: We're kind of in a new phase obviously. The Secretary talks a lot about 

how he feels like he's had two different terms as Secretary of Labor where he 

started out in the phase where he was going out and helping workers - 

companies find workers because they were having a hard time and now he's 

been doing kind of the COVID relief. 

  

 And it seems in many ways like we're starting to move forward. As businesses 

reopen, what can they do to make sure they continue to make sure that they're 

complying with the law and especially the law governing benefit plans? 

  

Jeanne Klinefelter Wilson: Yes. So that's a great question. Thank you for asking. Our 

guidance does help employers understand their responsibilities during the 

COVID outbreak. But we also have much more general guidance that's very 

helpful for employers and workers to help them understand their rights and 

responsibilities with respect to retirement and health benefits. And these 

publications are available on our website and in print on request. 

  

Jonathan Wolfson: So you've got them on the website. They're in print. How else is EBSA 

working to kind of get the word out about the relief that you're offering? 

  

Jeanne Klinefelter Wilson: So you talked earlier about the Department's efforts in outreach 

and EBSA is very active in outreach. We actually are one of the leading 

agencies in outreach. Since March 19, EBSA's benefits advisors have 

conducted almost 1,700 rapid response events to help workers facing job loss 

understand their benefits rights. 

  

 EBSA also held a town hall with the Department's Wage and Hour Division 
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and the Employment and Training Administration to give information to 

almost 1,500 state rapid response coordinators, workforce board members, 

and American job center staff so that they could better assist dislocated 

workers. 

  

 We send out blast emails. We use social media. We also work together with 

other agencies to get the word out and we will continue to actively engage in 

outreach to increase workers' and employers' awareness and understanding of 

their rights and responsibilities. 

  

Jonathan Wolfson: So in addition to folks who may be on the phone or online today with us, 

if a worker or an employee needed to contact EBSA for information or to try 

to get a question that they have answered, what's the best way they can go 

about getting in touch with the Employee Benefits Security Administration? 

  

Jeanne Klinefelter Wilson: That's a great question. And if anybody has questions about their 

benefit plan, EBSA has benefits advisors standing by to help. Our benefit 

advisors can be reached by telephone or through the EBSA website, just 

scrolling through the agency page that I talked to you about earlier. 

  

 You can call if you want to 866-444-3272. Let me just say that again for our 

listeners. If you want to contact an EBSA benefits advisor, please call 866-

444-3272 or you can go to askebsa.dol.gov. 

  

Jonathan Wolfson: We always come up with the greatest names for our websites, right? I 

know that EBSA recently issued a final rule to help employers in this 

challenging time. Can you tell us a little bit about that? 

  

Jeanne Klinefelter Wilson: Okay. You mean our electronic disclosure? 
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Jonathan Wolfson: That's the one. 

  

Jeanne Klinefelter Wilson: The one you were bragging about earlier. 

  

Jonathan Wolfson: It's a great rule especially for those of us who get to keep track of the 

economic confidence. 

  

Jeanne Klinefelter Wilson: So we published that rule on May 27. And let me be clear. A few 

minutes ago I talked about EBSA Disaster Relief Notice 2020-01 under which 

EBSA extended the time frame to furnish certain benefits disclosures. 

  

 And we said that if employers make a good faith effort to furnish the 

documents as soon as administratively practical, that they would be protected. 

And I said that in that instance good faith includes electronic communication 

if the plan administrator believes that participants have effective access to 

electronic communication, including email, text messages, and continuous 

access to its websites. 

  

 And that relief period runs from March 1 until the 60th day after the end of the 

national emergency. But you're talking about a different rule, the new rule,  

that is permanent. You know, I am saying permanent.  And it's on electronic 

disclosure. 

  

 Let me tell you about that. Under that rule certain retirement plan disclosures 

can be posted online or delivered by email. And it's important to note that 

when I'm talking about the final rule, this is a different rule that I'm talking 

about, it's just about retirement plan disclosures. 

  

 It’s new, it won't expire after the COVID emergency ends. But, Jon, it's going 

to help employers and the retirement plan industry with some of the 
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challenges from the COVID-19 national emergency. 

  

 Electronic delivery can be an immediate solution to some of the disclosure 

related problems that are being reported to us by many retirement plans. Many 

retirement plan officials and service providers have told us that they're just 

having a difficult time furnishing paper disclosures and in some cases they're 

telling us that it's impossible. 

  

 So let me just tell you a little bit more about the new rule. It allows retirement 

plan administrators to furnish certain retirement plan related documents 

electronically, including by attaching them to an email or posting them on a 

continuous access website. 

  

 Workers and retirees will still have the choice to receive their documents by 

paper unless the COVID-19 national emergency is ongoing and it's impossible 

for their employer. But under the new rule, they do have the choice of 

receiving disclosures. 

  

 The rule itself is going to help employers in general because it can eliminate 

significant materials, printing and mailing costs from printed disclosures. 

Over the next decade, as you said, we believe this rule is going to save billions 

of dollars for ERISA retirement plans. 

  

Jonathan Wolfson: We talk about how it's going to benefit the employer and saving lots of 

money, how do we think that rule is going to benefit the beneficiaries and the 

employees themselves? 

  

Jeanne Klinefelter Wilson: So, yes, you touched on it earlier about having immediate access to 

their information. Website access and email delivery can enhance the 

availability of the information. It can also enhance the effectiveness of 
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retirement plan disclosures. 

  

 You know, rather than a huge pack of information, you may have tabs, you 

may have telescoping disclosures, however your plan sponsor decides to 

present it. So we think it may also be – in addition to being more available -- it 

may be more effective. 

  

 And, again, it's important to note that even under the new rules, workers will 

be able to decide how they receive their retirement plan information. So they 

can ask for paper. And they can change their minds at any time. 

  

Jonathan Wolfson: One thing I was curious about, I know that, you know, the Department has 

spent a lot of time focused on COVID response. And one of the things that 

we've seen, and this is something I see in helping oversee the policy shop, is 

despite the fact that we've spent a ton of time focused on COVID, we have 

kept our deregulatory agenda and the other pieces of our regulatory agenda in 

place. 

  

 Can you talk about how in leading EBSA you have helped your team balance 

doing both the vital work of helping provide emergency services in the 

pandemic but also keeping our eye on the ball to keep the number of 

regulations that you've been releasing lately going. 

  

Jeanne Klinefelter Wilson: So I have to say that I can’t really take credit for that. I have an 

amazing team. And I can tell you that they have worked really, really hard 

from the top all the way across the nation. All of the benefits advisors, the 

enforcement people, the people in our regs office -- they are very committed. 

And they are very committed to EBSA's mission to protecting the retirement, 

health, and other workplace benefits of employees and America's workers. 
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 And so even though they are experiencing the same challenges that the rest of 

the nation is, even though many of them are working from home and all of 

these challenges swirling around, they haven't missed a beat and they're very 

dedicated. And I can remember - and I think this person is probably listening, 

going through the COVID-19 guidance that we were trying to get out to help 

as soon as possible. 

  

 And one of our executives lost his power and was going through one of these 

really complex documents on his phone in his car. He was charging in his car. 

They’re just amazing at EBSA, and I'm really privileged to work with these 

people. It's really a privilege to work with them. 

  

Jonathan Wolfson: I would say that's been one of the amazing things, I think, for all of us. 

We've seen all of our teams come together. The non-career staff, the career 

staff in this time where many of us are working from all over the country and 

having to learn new ways of work, have new distractions, everyone's 

dedication to getting the answer correct and doing the work that's needed for 

the American people has been a real privilege to see. 

  

 And I'm with you, I think that the credit shouldn't be with you and me. It's 

definitely with all the great workers we have doing all this work for us. As 

we're closing this segment, is there anything else you would like to have the 

audience remember as we move into the question session? 

  

Jeanne Klinefelter Wilson: Yes. Thank you for asking that. I just want to say one last time that 

EBSA is here to help and we take our mission very seriously. And if you have 

questions or you're facing challenges with your benefits, please contact us. 

Please contact our benefit advisors because they are available to help. 

  

 Again, they can be reached through the EBSA website or by calling the phone 
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number that I said earlier, which is 866-444-3272. We'll work to answer your 

questions. And your questions and concerns will help us determine if there are 

additional issues we need to address. 

  

Jonathan Wolfson: Great. Well, thanks, Jeanne. Thanks for all your answers and for giving us 

a little peek underneath the tent to see what all is going on inside of EBSA. 

Are you ready to answer a few questions from our audience? 

  

Jeanne Klinefelter Wilson: Absolutely, Jon. I'm ready when you are. 

  

Jonathan Wolfson: Well the first question that we received was - you mentioned under the 

Families First Coronavirus Response Act that it requires employer-sponsored 

group plans to cover COVID-19 diagnostic testing without cost sharing and 

prior authorization of medical management. When did that part of the law go 

into effect? 

  

Jeanne Klinefelter Wilson: So first I want to acknowledge that, yes, the law includes the 

important requirements to ensure that every American can get tested if 

necessary and to provide assurance that their health plan will cover the cost. 

  

 These diagnostic testing coverage requirements went into effect immediately 

upon the law's enactment, which means that the employer sponsored group 

health plans were required to cover COVID-19 diagnostic testing beginning 

March 18. The coverage requirement will remain in effect for the duration of 

the public health emergency period. 

  

Jonathan Wolfson: We got another question about someone losing their health coverage as a 

result of the COVID-19 outbreak. How can they obtain health coverage? 

  

Jeanne Klinefelter Wilson: Okay. So they may have options. When you lose your health care 
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coverage, there are some options that need to be explored. The first one is 

special enrollment in another group health plan. 

  

 So if other group health plan coverage is available, for example, through the 

spouse's employer, maybe the spouse's employer offers a group health plan for 

which the spouse is eligible then you can consider requesting a special 

enrollment period to enroll in that other plan. 

  

 A special enrollment period allows someone to enroll in a plan outside of the 

plan's open enrollment period. Special enrollment period deadlines are 

extended during the COVID-19 outbreak. 

  

 There is also COBRA continuation coverage. If you experience an event that 

results in a loss of coverage like loss of employment, but the employer still 

maintains the group health plan, then consider electing COBRA continuation 

coverage. 

  

 COBRA allows the person and their family to continue the same group health 

coverage at group rates. The cost might be higher than what you paid before if 

it's not employer subsidized during the COBRA continuation period. Also I 

should add that during the COVID-19 outbreak, the deadlines for electing 

COBRA coverage are extended. 

  

 The length of the COBRA coverage itself is not extended. We’ve had a lot of 

questions on that. But that's governed under the statute. COBRA coverage 

typically lasts 18 months but it can last longer under certain circumstances. 

  

 So I want to go over some other options as well because this is really an 

important question. There's also an option for special enrollment in individual 

market insurance coverage. Those who lose job-based health coverage do 
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qualify for a special enrollment period to enroll in a marketplace plan outside 

of being an open enrollment period. 

  

 Some individuals may also be eligible for a premium tax credit, which will 

lower monthly payments, cost sharing reductions, which will lower out-of-

pocket costs for deductibles, co-insurance, and copayments. 

  

 And finally there is health care coverage through government programs. At 

healthcare.gov, individuals can find out if they qualify for free or low-cost 

coverage through Medicaid or the Children's Health Insurance Program, 

CHIP. 

  

 When you're considering health coverage options, examine the scope of the 

coverage, including benefit coverage and limitations, premiums, cost sharing 

including co-payments and deductibles and any applicable waiting periods for 

coverage. 

  

 Also contact your current health care providers and health plans that you're 

interested in to make sure that your providers are included in the new 

coverage network. 

  

 For information on coverage for a particular group health plan, look at the 

plan's summary plan description. And for more information on health 

coverage options, take a look at EBSA's website or call one of our benefits 

advisors. 

  

Jonathan Wolfson: That's great. We just got another question. Someone wanted to ask about 

our electronic disclosures. They said what if a worker prefers to have paper 

rather than electronic disclosures. What should they do under our new rule? 
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Jeanne Klinefelter Wilson: So the rule includes two protections for workers who prefer paper 

over web/electronic disclosures. And the first is a beginning notice that says 

here's how you elect for paper - you can have a global opt out. You can also 

elect for individual paper options and you can do this at any time. 

  

 So a worker can contact the plan and request that a particular document be 

mailed to them on a one-on-one basis. For example, if a participant in a 401(k) 

plan wants a paper copy of her quarterly pension benefits statement. Also 

workers who want paper copies of all disclosures mailed them to can opt out 

of electronic delivery entirely. 

  

 Workers can take advantage of these options any time free of charge. 

  

Jonathan Wolfson: We received another question about the FFCRA requirement to cover 

COVID-19 diagnostic testing. The questioner asked, “Do those requirements 

apply to self-funded group plans as well as to insured plans?” 

  

Jeanne Klinefelter Wilson: Let me just – pull up the question, just a second. Yes. We're aware 

there's been some confusion on this issue. And we want to ensure that 

everyone who receives health care coverage through their employer has access 

to COVID-19 testing. 

  

 EBSA recently issued guidance to emphasize that these requirements apply 

both to self-funded and insured group health plans. 

  

Jonathan Wolfson: Another question on that is the COVID-19 testing for surveillance or 

employment purposes, does that have to be covered under the Families First 

Coronavirus Response Act? 

  

Jeanne Klinefelter Wilson: So the COVID-19 testing is for diagnostic purposes. It has to be 
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ordered by a health care provider for diagnostic purposes, not for sick leave. 

  

Jonathan Wolfson: Got it. We have another question from somebody in the audience. They 

ask has EBSA taken any action to expand access to telehealth services during 

the COVID-19 public health emergency? 

  

Jeanne Klinefelter Wilson: That is a great question. And, yes, we recognize the important role 

that telehealth can play in minimizing community spread of COVID-19 and 

we're very supportive of efforts to expand access to these services. EBSA’s 

heard from a number of employees and employers that would like to quickly 

increase access to telehealth services. 

  

 On April 11 we issued guidance that provides enforcement relief to allow 

group health plans to make changes to increase benefits or reduce or eliminate 

cost sharing requirements for telehealth services more quickly than they 

would otherwise be able to. 

  

 Additionally on June 23, EBSA issued additional FAQs that provide 

temporary enforcement relief to allow large employers to offer telehealth 

benefits to employees who are not eligible for the employer's primary group 

health plan. 

  

Jonathan Wolfson: I'll just remind the audience, if you have a question that you would like to 

ask, please hit Star 1 on your phones. It looks like we have another question - 

we've got a couple minutes left so we'll ask a couple more and then we will let 

our audience get on with their day and I'll let you get back to your other work. 

  

 Under the electronic disclosure rule, are computer and phone apps covered 

under the safe harbor? 
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Jeanne Klinefelter Wilson: Yes. Plans that wish to develop web-based applications or apps, as 

the vehicle for furnishing documents, instead of using browser-based internet 

programs, may do so under the new - we call it a safe harbor, under the new 

rule. Rules, notice, and access bring work relying on internet technology to 

post and update disclosures. 

  

 But beyond the structure it's intended to be technology-neutral. 

  

 The department expects that in the future, plans and service providers will 

continue to enhance the user experiences for the innovative development and 

use of new web-based technology. 

  

Jonathan Wolfson: So it looked like somebody asked me a question. Maybe I'll answer some 

of these. 

  

 So somebody asked, "How do we reduce regulatory burdens to make it easier 

for employers to comply?" 

  

 And I'll pitch that to you after I give what I think the answer is. 

  

 And I think one of the key things that we are doing here at the department, as I 

mentioned earlier, is talking to stakeholders, finding out from people who 

actually run businesses, who run plans, who are living under the rules and 

regulations that we have. And ask them what is helpful and what is making it 

harder for them to do their - do the work that they're trying to do. 

  

 If we have a rule that requires somebody to pay a worker for certain tasks and 

the worker doesn't want to do that task, the employer doesn't want them to do 

that task, but we suddenly here in Washington come up with that task and say 

this has to be done. Then that's an area that we can identify through a form, 
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because it's not providing benefit to the people who are supposed to be 

benefiting. It's simply imposing costs. 

  

 And so whenever we can find places where our rules are making people do 

something that's not what they would do or what their workers want them to 

do, then those are good opportunities. A good example was in the Wage and 

Hour Division’s regular rate rule where that - the regular rate is just a 

calculation of what wages and what benefits are being provided that have to 

be included in the overtime calculations. 

  

 And there we heard from lots of employers saying hey, we want to provide 

snack bars to our employees and we're worried though that we can't figure out 

how much people are taking off the snack bars. So we don't know if 

somebody is taking a granola bar or if they're taking six granola bars. How do 

we calculate their regular rate if we have to include the snack bar as part of 

their hourly compensation because we don't man - we don't staff the snack 

bar. We just have a bunch of snacks that are available. 

  

 And so we started identifying a number of things like that where we said these 

are areas that employers can provide benefits to their employees. The 

employees are happy to get the snack bar, the employer’s happy to provide the 

snack bar. The employee doesn't care if that changes their overtime 

compensation. And the employer is worried about being in trouble for 

violating their overtime calculation. 

  

 So we clarified the rule and identified specific categories of things that don't 

have to be included in the regular rate. What are areas that - how does EBSA 

go about trying to identify what are the burdens? Who is going to tell you? 

  

Jeanne Klinefelter Wilson: That is a great example that you just gave. Also, it's not in the area 
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of EBSA. We have heard a great deal of feedback from the community. It was 

one of the first things that EBSA did under this administration. We heard  that 

small businesses did not have a level playing field. That they were unable to 

sponsor health plans and retirement plans, having the efficiencies that large 

employers did. 

  

 And so what we did was relax the rules about who is an employer able to 

sponsor a plan, so that employers could band together to sponsor one big plan 

and have savings in costs. The electronic disclosure rule was certainly in 

response to the burdens and we continue to have work to do both in disclosure 

and other areas of the law. 

  

Jonathan Wolfson: It looks like we have one more question. This will probably be the last one 

we'll take today. An audience member asked - he pointed out that EBSA's 

disaster relief guidance was issued on April 28th but it says that the disregard 

period began on March 1st. 

  

Jeanne Klinefelter Wilson: Correct. 

  

Jonathan Wolfson: So can you confirm that that guidance really does apply retroactively to 

March 1st? 

  

Jeanne Klinefelter Wilson: Correct. It applies retroactively. For example, if your special 

enrollment period would have expired on March 15th, this relief would allow 

you to continue to exercise your special enrollment right and would toll the 

special enrollment period up until 60 days after the end of the public health 

emergency. So for example, if an individual was 15 days into their special 

enrollment period, their special enrollment election period on March 1st when 

their disregard period is over, the individual would still has the remaining 15 

days of their special enrollment period to elect coverage after the expiration. 
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 And the reason for that lag was getting the guidance out as quickly and as 

accurately as we could. 

  

Jonathan Wolfson: That makes sense. Well, I think that about wraps this up. Thank you 

audience members, for taking the time to participate in this webinar which 

was the last of our virtual road shows. Thank you for your excellent questions, 

members of the audience. And I'd especially like to thank you, Jeanne, for 

joining us today. It's been a lot of fun to spend some time talking about the 

great work that you're doing at the Employee Benefits Security 

Administration. And I know that we've covered a lot of ground but we really - 

it really was helpful for our audience members. 

  

Jeanne Klinefelter Wilson: Oh. Thank you. Thank you. And I want to thank also the EBSA 

staff who have worked so hard to support me in preparing for this 

presentation. And also behind the scenes, to help out with me answering the 

questions. So I do want to recognize Debra Golding, Joe Canary, and Amber 

Rivers, who are just three of the amazing people and many amazing people 

that work in EBSA. So, thank you very much. 

  

Jonathan Wolfson: And thank you to my team in ASP. You guys have made this whole show 

go off and make Jeanne and I and the other folks who have been on this, all 

look a lot better than we would have if we were trying to do this on our own, 

that's for sure. Well, please visit Employer.gov or Worker.gov as well as 

DOL.gov for any additional information or to get any questions answered that 

you may have. Feel free to email us at Compliance@DOL.gov to share your 

thoughts and suggestions. 

  

 Until next time, take care, stay safe, and be healthy. Thank you. 
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Coordinator: That concludes today's conference call. Thank you for your participation. You 

may disconnect at this time. 

 

 

END 


