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Catalog of Employment and Training Programs 
Serving New Americans

SUMMARY 
The Bridging the Gap for New Americans Act, Pub. L. No. 117–210, enacted in October 
2022, required the Department of Labor (DOL) to conduct a study about New 
Americans, defined as lawfully present immigrants and refugees admitted to the United 
States during the 5-year period prior to the law (October 2017– October 2022) with 
occupational and professional credentials and academic degrees obtained outside the 
United States. In 2023, the Chief Evaluation Office (CEO) partnered with the 
Employment and Training Administration (ETA) and commissioned contractor Westat 
Insight to conduct a study that is responsive to the Act by identifying the New American 
population’s employment patterns, education, and training as well as the strategies that 
may help ease their transition into employment by leveraging their existing skills, 
experience, training, and knowledge. 

As part of the Bridging the Gap for New Americans study, the Westat Insight study team 
developed a program catalog that provides a list of public and private programs that 
address various needs of the New American population as of April 2024. The catalog 
documents each program’s location, partners and funding sources, types of services 
provided, ethnicities of the intended service population, and occupations targeted, as 
well as whether the program serves New Americans with professional credentials. 

To capture the landscape of resources available to New Americans, the study team 
conducted a search and review of available programs and services that provide 
employment assistance to New Americans throughout the country. The study team 
reviewed publicly available information on each program in detail to extract data on key 
program attributes. If a single organization administered multiple programs, the study 
team documented those programs separately (i.e., if an organization administers three 
distinct programs serving New Americans, the team counted three separate programs). 
This catalog should not be considered a comprehensive list of all programs available to 
New Americans in the United States. 

The information on programs in this file is up to date as of April 2024. 

CATALOG GENERAL INFORMATION 

Reference Period 10/17-12/23  
CEO Topic Data, Methods, and Tools 

Employment and Training 
DOL Partner Agency ETA 
Populations Adult Workers 

Immigrants/Refugees/Foreign Born 
Unit(s) of Observations Program 

https://www.congress.gov/bill/117th-congress/senate-bill/3157/text
https://www.dol.gov/agencies/eta
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FILE SPECIFIC INFORMATION 
 
Recommended Citation DiBello, M., Korkmaz, G., Nguyen, J., and 

Hyra, A. (2024). Westat. Catalog of 
Employment and Training Programs Serving 
New Americans. Chief Evaluation Office, 
U.S. Department of Labor. 

List of Data files (and for each provide the 
following): 

Catalog of Employment and Training 
Programs Serving New Americans 

     Filename  71 KB 
     Size (mb) NewAmericansStudyProgramCatalog.xlsx 
     Format(s) [SAS, Stata, etc.]  Excel 
     Number of Variables  26 
     Number of Observations  80 

This program catalog was created as part of the following study. Select the study 
below for more information. 
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The Department of Labor’s (DOL) Chief Evaluation Office (CEO) sponsors independent evaluations and 
research, primarily conducted by external, third-party contractors in accordance with the Department of 
Labor Evaluation Policy. CEO’s research development process includes extensive technical review at the 
design, data collection and analysis stage, including: external contractor review and OMB review and 
approval of data collection methods and instruments per the Paperwork Reduction Act (PRA), Institutional 
Review Board (IRB) review to ensure studies adhere to the highest ethical standards, review by academic 
peers (e.g., Technical Working Groups), and inputs from relevant DOL agency and program officials and 
CEO technical staff. Final reports undergo an additional independent expert technical review and a review 
for Section 508 compliance prior to publication. The resulting reports represent findings from this 
independent research and do not represent DOL positions or policies. 
 

TIMEFRAME: 2023-2024 PARTNER AGENCY: Employment and Training Administration 
SUBMITTED BY:  Westat Insight 
DATE PREPARED: May 2024  

SPONSOR: Chief Evaluation Office 
CEO CONTACT: ChiefEvaluationOffice@dol.gov  

 
 

https://www.dol.gov/agencies/oasp/evaluation
https://www.dol.gov/agencies/oasp/evaluation/completedstudies/Bridging-the-Gap-for-New-Americans
https://www.dol.gov/evidence/Evaluation-Policy
https://www.dol.gov/evidence/Evaluation-Policy
https://www.dol.gov/agencies/oasp/evaluation/CEO-research-development-process
mailto:ChiefEvaluationOffice@dol.gov
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