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. Compensation Training Overview

« The Oracle Compensation Training for managers includes the
following modules:
-~ Introduction
— Job Classification and Global Job Table
-~ Salary Ranges
- Managing Pay
— Compensation Processes
— Region specific modules
= Americas
*« Asia Pacific
« Europe, Middle East and Africa
« Latin America
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. Topics

« Compensation information specific to the Americas Region
- Canada Overtime Pay
— Ontario “Excess Hours” |
- Canadian Equitable Compensation Legislation
- Fair Labor Standards Act & State Wage and Hour Legislation — US ONLY
- Notifications — US ONLY

— Job code selection for temporary employees — US ONLY
- Geographical Differentials — US ONLY
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. Canada: Overtime Pay

» QOvertime eligible employees in Canada are all salaried — not hourly as
some QT-eligible employees in the US
» Local legislation in each province determines overtime eligibility
« You can verify eligibility for each job code in Canada by going to the
Employee Handbook — Overtime:
- Which jobs are eligible by province
-- Required minimum hours in a day or week
« Cvertime paid at 1.5 times an employee’s base salary hourly rate
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We will start this training by fosusing on Oragle Canada

In Canada;, overtime is handled differently than it is Inthe U.8, Justas an example; 2l overtime eligible employees in Canada ae salaried, as
opposed to some being hourly as they arein the U.S. S

What's more, there I$ hota single set of rules governing the eligibiity of overime. instead, sach individual province passes its owe Jegislation for
emplayees who are emplaved i thelr bwn provinge, This legisiation addresses Bsues such o Which types of jobs are overime eligible and the
minimum number of hours that an enployee mustworkin a day, orweek, I order to require overtme pay, As a result. a jobrihat IS overtime
eligible in one provinbe may not be in The next, and vice versa, Dueid the somiplexdty in the legislative environment, we have developed a
search tool in the Canada Employes Handbaok thal (lustrates which Jobs are eligible by province, ‘and the minimum nurber of Hours in a day,
or weel that an employes must work in order to reteve overtime pay. Even though ?/om empioyes may work all over the country, and even
around the globe, the brovince where the emplovee's Qradie office is located determines the averime éligibility.

It Is imperative that employess are asslgied the cerrect fob code. If the job code is inaccurate; the employee may be ingligible tolgg overtime in
QTL, or be eligble when they should nat be.

After vou have consulted the leok—up ool and you have learned if tha job s ovetime eiif%ibfa inthe province where vour employee works, and
the mihimum himber of houts that must be workec for evertime 1o apply, the mate of svarime pay '8 the same in all provinoes: 1.5 times the
employee's base salary hourly rate. ’

Whienwe say ‘base salary hourly rate” we maan taking theemploves’s wfeeiki?r salary anc dividing i oy 87 .5 hours, which Is the standard work
week at Oratle Cahada Al hours Werked above the provinelal threshold would be paid gt 1.5 times/this base salary houtly rate.
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Ontario: “Excess Hours”

« QOvertime eligible employees in the province of Ontario must sign an
unaltered "Excess Hours Agreement Form™:

- To work more than 48 hours a week
- To work more than 8 hours a day
» Signing is voluntary:
- If employees do not sign they cannot work more than 48 hours a week or
8 hours a day
+ Agreement Form available on Canada Payroll page on myoracle.com
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After you have dentified any overtime sligible employees i the provinee of Ontario on the look-up function en the Canada HR Overime page,;
there is an-additional step that must be completed. Employvess who are sligible for overlime in the provines of Ontario must be presentad with
the "Excess Hours Agreement Form’. Again, this enly epplies to overfime eligible employess in Ontaris,

I Gntario, an overtime eligible employes starts saming overtime after 44 hoursin a week, Inorder to work ABOVE 48 hours, howesver, the

em pl&‘ges mist sign an linaltered “Excess Hours Agreerment Foim' Signing this formm is volintary. [Fihe amployee doea sign the Agreement he
ot shie is niot obligated to work any hours above 48 hours per week. However, if an employee does notsign, he orshe is not permitted to work
morethan 48 houts perweek Caneda Pavoll malntaing the signed Excess Hsuga Agredmerit Formfor sl overime eligible employess and
fronitors overime hours {o ensure the legisiation. s enforced. Prior to scheduling an overiime eligible employes for overtime Hours, managers
mUstensiire that the emploves has siared the "Excess Helrs Agreament Form'.

Caneda Payrol s fesponsible far administeting the Excess Hours Agrpemment Fom. The Torm expires every three yeats and Canada Payroll wil
ressolicit overtime eligible emplovees In Oritarie by sending the form fo the LOB heads, whe forward It te the managers. Upon receipt of the
form, the managers request that the employees sign the form for ancthsr three: wear term. Ongs an employee has signed, heorshe may rescind
his or her consent at any e Conversely, it an-employes mitla iy deslined tostgn the form, e of'skig can sign at any time.

Wanagers Who hife overime sigive emp%wees In Ontarlo should review the formiwith thelr nelw emiployees. The form cari be sccessed on the

Canada Payrol website,
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. Canada: Equitable Compensation Practices Legislation
« Pay Equity:
-~ Equal pay for work of equal value
— Targets gender gaps in total earnings
« Employment Standards:
-- Equal pay for equal work
« Human Rights:
- Eliminate discriminatory practices

ol e
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Canada has three separate sets of legislafion thet alinfo sliminate ‘any discriminatory: practices regarding compensation decislons.

Pay Equity legislation wasntroduced to close'the edimings: gap between lobs inthe labour market that are predammanﬁy male and those that
are predominantly female, Pay Eqilty focuses dnediial pay forwotk of equal value,

The best example to flustrate the ineauiies: the legislation is designed to sddress would be taken from'a hospital sefting, comparing a nurse (a
predominanly feriale jobiio a lab Yechniclan (a predeminantly male feb). I we were to evaluate both Jobs using the same job svaluation
system, wewould probablvfind that the twoe jobs have the same value. However, in reahty in. many ceses it was proven that the average
compensation was lower for the predominantly fernale job (the nursg).

Another pisce of Canadian legisiation, Employment Staridards. has a broader target than just gender, by focusing on equal pay for equal work,

The intent of fhis Tegislation s to ensiure that compensation dedisions for employess doing thesame workare free of any discriminatory
practices.

Canadian Human Rights legistation defines m&?ﬂbﬁad grounds of diserinination that apply netonly to compensation provesses butto a broad
range of human resouress poliass and relafionships in the work place.
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- Canada: Equitable Compensation Practices Legislation (cont.)

* Translated into work practices: ,
— Jobs have different salary grades compared to other countries
— Employees must be paid at least the minimum of the range
— Employees can not exceed the maximum of the range (exception:
employees from acquisitions)
— All employees in the same job code must be on the same sales plan

ORACLE
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To reiterate, the common denominater of the three pleces of Ganadian legislation we reviewed fn the previaus slide 5 to ergire that no.
diseriminatory factors influence an employes's. earmings potential. To reniain isgally somplant with this legisiation, several practices have been
implemented at Oracle: Canada,

Firat, in Cana«da 2 ok evaluation systam & applied: 9l jobs are evaliated wsing the same setof Tactors. One vutbome of this process is thata
fols eoide in Cmada will bein & different salary grads than it is in the US or other countries.

Next. all employess must be pajd within the mnos: o emploves’s base salary can fall belowthe minimum of the rance, nofean bexcesd the
maximun of the range. When emplovess join Qracle Canada through an acquisiion, we typically do not reduce their salary to bnng them within
the maximury of the renge In this case. however, the employee watld Bot receive an increase fo base salary untll ;ear ouer year rahige
movement has brolght the employee within the range, o the employee thanges jobs fo onein & higher grade and sa.afy renge:

{Faalary fange movement results in anemploves’s salar falllng baldw the miblmun of the ranhge: because thet rangas have §rs::reased, We
geﬁefa.kyf wealt untll the hext saiary rewaw G“;!BFS o] Lmt’%ﬁse ztge emﬁiﬁyaas safary te th& range min ;- du i

be awardem‘ 1o other empieyées

Foremployees in sales roles, all employses In the same jabsode must be on'the same sales plan, wWhich includes pay mix, am:% recdive the
same monthly car alowanze,
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US ONLY - Complying with Wage Hour Law - Fair Labor Standards
Act of 1938 (FLSA) and Similar State Laws

« Purpese/Coverage « Things to be aware of:
~ Sets minimum wage, overtime eligibility =~ — Proper classification of employees
and recordkeeping requirements. = Hire in the right job family
. Exempt/Nonexempt | * Hire at the right level
— Job duties must meet regulatory — Payment for overtime hours worked

standards to be exempt from overtime. ~ — Meal & rest periods
— On-call time

— Training time
— Travel time

« Presumption is that employees are
overtime-eligible

« The Manager Toolkit, which is posted on
the Manager Resource Guide website, is a
excellent information

e =
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Now, we are movingon to compensation fopios relevant o US employees

FLEA applies 1o ol 50 states as well as the Distict of Coluimbla and Puerte Rico: Mary stafiss also have thelr own wage and hour laws, Some
states, ke Calfarnia, have laws that are more stict than the FLSA, Therefore, yeu should always b working with your comp analyst and HR
rdnagar 16 anstine compliance With wads ant Hor laws,

The primasy objective of the FLSA of 1858 Was iorkers rohte. Ivepetifies 8 minimum wage, reguires suertme pay, and restricts ehild labet.

The FLBA and stafe laws. genstally set ol 11 Who recelves-overting, 2) Howts account and pay forthis overtime, and 3 what fecordiesping
is required by the emplover to dacumentihis overtime. ‘

Those covered include your emplovess, vour temporary employees, and confragtors:

The legal tests for propet classificaion are complex and can be considersd “as clearas mud’., There are many giey areas. Soasan Oracle
manager it is very importart to efistire that You are working with your corporate comipensation analyst and HR on classification issues.

ftis important to be sureyou-are hiring and tarsfering into the appropriate joblevel that matehes your employed’s experience, knowledge, and
skill set. When in doubt, ask for assistance and glidance fromyour HR Business Parnist orCompensation Analyst
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FLSA and/or State Laws Provide for the Following Exemptions:

Executive - Mgmt of enterprise or department, regularly supervises at least 2 FTE
employees, authority to hireffire, exercises discretion, spends more the 50% time
doing exempt work

Professional - Medicine, Dentistry, Optometry, Architecture, Engineering, Teaching,
Accounting — California requires certification or license.

Computer Professional —~ Primarily engaged in work that is intellectual and creative,
requires discretion and independent judgment, high-level work such as systems
analysis, systems design

Administrative — Employee must customarily and regularly exercise discretion and
independent judgment. More than 50% of work time engage in exempt work. Does
not engage in production work.

Outside Sales — primary duty is making sales or obtaining orders or contracts for
service. The employee spends his time primarily away from the office

Inside Sales — Requires that at least half of the employee’s compensation be from
commissions and work in retail or service establishment

ORACLE
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US ONLY - Working Overtime

|

Employees are required to accurately record their time

Overtime rate varies by state

Manager approval required for overtime

Oracle pays for all hours worked, even if no approval

Provide opportunity for meal and rest periods in accordance with state law

L

E 3

2
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Emplayess whoare overtime eligible are required to record the hours they workin Oradle Time and Laber (OTL). Employees must record when
they begin work, snd wark, take a meal break, of take & vacation or siciktay. 1tis important that managers ghcourage thelr employess to
accurately record the hours they are working, se they get paid propstly.

The rate of overime varies by state. I'many states, emmployess are pald at arate of 1.8 times their tegilar rate of pay after woiking 40 hoursin
a work week. [n some states, like California, employess fecelve overtime alter Working 8 hours in g davor 40.1n a week, Oraglereqlires
employees foicblain manager approval before'working overtime. If an employee works overtime wathout approval, Oracle s still required to pay
the emplayee forthe Hotts e Or she:warked. As @ manager yol should counsel your emplovess on the importance of obtaining appropriate
approvals phor to working overlime. "Work with your HR manager wheriever you have guestions orconeems régarding employee overfime.

available tothese emplayees. Work with your HR manager | you have quesfions regarding thevariance of state laws onthisissus,
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Choosing the Correct Job Code

« ltis critical that employees be in the correct job code throughout their
employment with Oracle, in order to avoid potentially costly lawsuits.

= The job code selected determines the employee’s eligibility for overtime
pay. ‘ |

= [f the job code is determined to be incorrect, the employee may not be
classified and/or paid correctly.
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. US ONLY - Workflow Notifications

« Corporate Compensation is in the approval chain for workflow notifications
with the following characteristics:
- Internal transfers from overtime eligible to non-overtime eligible roles
» Requires completion of Job Classification Review form
— All M4 and above promotions in all functions
-~ New hire offers 100K and below that are not overtime eligible
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Corporate compensation is part of the approval hierarchy for some interpal transfers and promofions in the US,

When an employes Job change involves a change in classification stalus from overtime eligible to nor-overtinie sligible, the managerwill recelve
atemall fiom Corp' Comp reusesting that he of she complete a )m Classifieation revisw form forthe hew rele. ‘This sempleted form helps Carp
Comp validate that the correct job-oode and level 'were chosen for the new position, and It confirms whether s sppropriate to remove the
ermploves fiom the avatime a&g ible pay schedus Please be sute 1o hclude the percant of fime spent of sach duty and complele the farm for
the specific Individual, not justthe genaral position descriplion. 1t s essential that hese forms contaln accurate Information.

Int addiion to thesverdime eligible role changes, Corp Comp will alss have to approve all M4 and above promotions in all Ringlions. This audit
step went into effect in the Fall of 2008, When corporate comp recelves & nofification for this level of promotion, & compensation analyst will
contact the mianager 1o a8k some guestions abaut the new role. These guestichs may indude How has the emploves's role changed? How
many direct & indirect reports will he orshie have? Wil hevor she be resgansible for'a single business unit, or multiple units? How is he orshe
involved in the strategie idirectian of the team? st

12
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US ONLY - Job code selection for Temporary Employees

L

In the majority of cases a temporary employee should be assigned job code
50100 Student/Intern (overtime eligible).
Job code 50200 Professional Student (not overtime eligible) is appropriate

for those individuals who fall under the Learned Professional exemption; ie:
Attorneys

*»

A

Please refrain from classifying tempaorary employees in Oracle’s regular
employee job codes.
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. US ONLY - Geographical Differentials

= Used to better align pay with local competitive market pay rates

- Should an employee in SFBA be paid as much as an employee in
Kansas City?

* Two separate pay structures
HQ Non-HQ

« Differential of applies to Non-HQ locations
B R e e e R ORACLE
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. Tools and Resources

» Your manager
* The local Compensation/HR department
- the HR Global Website lists compensation contacts & you will find your HR Rep &
Manager by checking ycur ARIA page

+ Internal Websites
« MEE

« DBI

« CWB - used for bonus, stock & salary increase processes

« IWB — shows salary information and history for all employees within your
organization

* HR Global Website, global HR policies
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In a self service organization ke Cradle, thers are many resources avallable to educate you on making compensation decisions:

Your manager should be your number 1 resoures for compensation-related discussions. He orshe can give you dirsstion about compensation
decisions mace at the linesofbusiness level. Forexample, during the salary increase, bonts end sfock processes, some LOBS may implement
specific strategies on how they want to allocate thelr budgst pools,

Aneihier impottant resdurce for yolils the local Compensation manager ot HR managet for the cotntry In which the employes works: He or sha
will be able to provide experfise on local practioss, progesses and requirements for that country. In addition to providing advice on day-to-day
gomp gecisions, the compensalion team and HR feam can aleg provide advice Tor some of the moredifficult compensation-related challenges
that you may fage. You can find your HR Contagt and HR Manager by checking your ARA page  The appropriate coimpensation contactoan
be found o thie HR Glabal website ‘ = o ‘ ‘ ‘

In addition 1o personat resouices, Oracle has plenty of online fesources avaiiable 10 you. There s & wealth of information avaliable theough the
global HR website and through HRMS applications fike Marager Self Sewvice (often teferred to a8 MEE), Compensefion Workbench -ar CWB-
and nformation Workbenoh (offen reforred {o as IWEBy

Crithe HR Global Website vou will fing the country HR sites, global vompensation information, employes handbooks and global polinies such as
code of ethics and Business Condiet. '

Compensation Workbench is used for comp processes such as the Global Corporate Bonus and the Salary Increase Review and on WEB veu
Will find job and salary information and History for 2l emplovess within your organization,

15
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. Information Workbench (IWB)

« Main View options:

-~ Salary

-~ Job Information

- Sales Salary

-- Total Compensation (summarized - Rolling 12 months)

- US hours worked - great tool to track overtime hours
¢ Filters:

-~ All employees

- Direct employees

- By team .

- Per country

= There is also a training video available under: Information and Links / Trainings.
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